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D(ic lap - Tv do -11#nh pink 

S6:464 /KH-UBND 	Tau Thien Hu4 ngayathcing 4 nam 2023 

KE HOACH HANH BONG 
Nang cao chat luvng va hien qua cung cap dich vu cong trtrc tuyen 

tren dia ban tinh Thira Thien Hue nam 2023 

Thvc hien theo huong clan tai ,Cong van,  1284/BTTTT-CDSQG ngay 
12/4/2023 dm BoThong tin va Truyen thong ve viec nang cao hieu qua, tang tS, 
le sir dung dich vu ding trvc tuye'n (DVCTT), dam bao de sit dung, than thien 
voi ngued dimg. Uy ban nhan dan tinh Thiza Thien Hue ban hanh Ke hoach hanh 
di)ng voi cac not dung nhu sau: 

I. MUC RICH, YEU CAU 

1. Muc dich 

- Tao sir th6ng nhdt trong nhan thirc va hanh d(ing cua toan tinh, quy& tam 
thvc hien thanh ding cac mvc tieu Nghi quyet so 01/NQ-CP ngay 06/01/2023 
cua Chinh phn de ra. 

- Cu the hoa cac mvc tieu, chi tieu, nhiem vu tai Quy6t dinh se; 17/QD-
UBQGCDS ngay 04/4/2023 de ra. Xac dinhrei cac nhiem vu chu y6u, cac giai 
phap cu the vathie't thvc gan 	hoach , chirc  theo to trinh nham dat dugc 
ket qua cao nhat. 

- Phan cong, giao nhiem vu cho cac co quan chuyen mon thu'gc UBND 
tinh, Ban,  Quan 15/ Khu kinh te, cong nghiep tinh va UBND cac huyen, thi xa va 
thanh pho Hue chi' tri cac not dung thvc hien, chil dOng phoi hop vai cac don vi 
lien quan nham hoan thanh mvc tieu de ra. 

2. Yeu cau 

- To chdc trien khai thvc hien, dam bao kip tiled, chit luting, hieu qua va 
dung thiyi han theo Ke hoach &roc ban hanh. 

- Trong qua trinh trien khai thvc hien theo Ke hoach, phai bao dam sir phi 
hop chat the giaa cac co quan chuyen mon thug'c UBND tinh va dia phuong lien 
quan. 

II. NHIEM VV, GIAI PHAP CHU YEU 

1. 100% TTHC du dieu kien dugc trien khai DVCTT toan trinh. 

- Don vi chi" tri thvc hien: So' Thong tin va Truyen thong. 

- Don vi phi hop thvc hien: Cac co quan chuyen mon thu'gc UBND tinh, 
Ban Quan l Khu kinh te, cong nghi'ep tinh. 
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- Thai gian thgc hien: Thang 7/2023. 

2. Giao chi tieu 100% can 139, cong chirc, vien chirc sir dung DVCTT va 
tuyen truyen, hung dan ngued than sir dung DVCTT, han the n9p ho sa true 
tiep. 

- Dan vi chit tri thgc hien: Cac ca quan chuyen mon thuc UBND tinh, Ban 
Quan15T Khu kinh te, cong nghiep tinh va UBND cac huyen, thi xa va thanh pho 
Hu& UBND cap xa. 

7  Dan vi phi hop thgc hien: Van phong UBND tinh, Sot Thong tin va 
Truyen thong. 

- Thai gian thuc hien: Thuang xuyen trong nam. 

3. Giao chi tieu thuc hien v" cung cap, sir dyng DVCTT, thanh toan true 
tuye'n va giai quye't ho soy that tvc hanh chinh (TTHC) nam 2023. 

(NOi dung chi ail o phy lyc kern theo). 

4. Giao nhiem vu cho to cong nghe s9 cong cong, trong do thanh vien to 
cong nghe so di tong nga, go ding nha, huong clan, ho trq tirng ngtrai dan to sir 
dung DVCTT cle dam bao moi h9 gia dinh co it nhat 01 ngued bit each sir dung 
tai khoan VNeID, clang nhap va sir dung DVCTT tren He th9ng thong tin giai 
guy& thit tvc hanh chinh tinh va C9ng Dich vu cong quo'c gia. 

- Dan vi chit tri thuc hien: UBND cap huyen, UBND cap xa. 

- Dan vi ph9i hqp thuc hien: Se/ Thong tin va Truy&'n thong. 

- Thai gian thuc hien: Thuong xuyen nam 2023. 

5. Giao nhiem vu cho ca quan Bao chi, Dai phat thanh truy& hinh tinh 
thuc hien tuyen truyen, huang dan nguoi dan sir dung DVCTT tren cac pluming 
tien thong tin dai chimg. 

- Dan vi chit tri thuc hien: Bao Thira Thien Hut, Dai Phat thanh Truy& 
hinh tinh. 

- Dan vi phi hqp thuc hien: So Thong tin va Tru)4'n thong, Van phong 
UBND tinh. 

- Thai gian thgc hien: Thuong xuyen nam 2023. 

IV. NGUON KINH PHI THIXC HItN 

- Ngan sach nha nuac, 

- Cac ngu9n kinh phi hgp phap khac; 

- Ngu9n kinh phi dugc cle lai theo quy dinh cua cac don vi. 

V. TO CHIi'C THIIC HItN 

1. So• Thong tin va Truyen thong 
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LA Ca quan dA'u moi, thuong xuyen cap nhat, theo doi, ,don dOc tien d6 
thvc hi6n cac nhi6rn cna Ke hoach hanh dOng; Tham muu Uy ban nhan dan 
tinh, ChU tich Uy ban nhan dan tinh to chirc hop dinh kST, d6t xuat giai quyet, 
thao gc nhang kh6 khan, vuerng mac dm cac ca quan, don vi, dia phuang trong 
qua trinh trien khai thtrc hi6n nhi6m 

2. Van phong UBND tinh 

Chu tri theo dOi, ki6m tra, don deic cac co quan, dan vi ve tien d6 thtrc 
hi6n cac chi tieu thtrc hi6n ye cung cap, sir dting dich vu cong trkrc tuyen, thanh 
town trtrc tuyen va giai quyet ho so TTHC nam 2023. 

3. Thit truirng cac ,so., ban nginh, 	tich Uy ban nhan dan cac 
huyen, thi xi va thanh phil Hue 

- Sau khi K6 hoach hanh dOng duot ban hanh c6 trach nhi6m phi hop 
chat the ved,Ser Thong tin va Truyen thong, Van phong UBND tinh xay Ong va 
ban hanh Ke hoach hanh d6ng to chirc trien khai cac nhi6m vu cuanganh, dia 
phuong minh, bao dam hoan thanh mtic tieu, 1'6 trinh theo Ke hoach de ra; 

Dinh kS/ hang q4 giri,bao cao tinh hinh trien khai K6 hoach hanh dOng 
nay ye So Thong tin va Truyen thong de tong hop, bao cao Uy ban nhan dan 
tinh. 

4. Trach nhiem ctia cong dling 

COng dong dan cu, to dan phO, ho gia dinh, cac to chirc, ca nhan chu 
d6ng, tich ctic nang cao cac k'Sf' nang img citing cong ngh6 so, nang cao nhan thirc 
ye chuy6n dOi se), dac bit can nang cao sir dung dich vu cong true tuyen ten 
moi truang mang; img dting thanh than khong dung tien mat trong dich vu cong 
true tuyen, dich vu thiet yeu nhu thanh toan tien di6n, tien nuerc, tien mang. 

Trong qua trinh trien khai thtrc hi6n, cac co quan, don vi chu dOng ra soat, 
bao cao Uy ban nhan dan tinh (thong qua,  Se/ Thong tin Va. Truyen thong) cac 
yuOng mac, kilo khan (neu co) va de xuat cap nhat, dieu chinh, 1)6 sung Ke 
hoach hanh d6ng cho phu hop voi tinh hinh thtrc t6,/. 

Noi nhOn: 
- Civic Chuyen d6i se; qu6c gia - BO Thong tin 

va Truyen thong; 
- CT, cac PCT UBND tinh; 
- Cac co.  quan TW &mg tren dia ban; 
- VP.UBND tinh: CVP, cac PCVP; 
- UBND cac huyen, thi xa" va thanh 016 Hue; 
- Dai PTTH tinh; Bao Thira Thien Hue; 
- UBND cac xa, phuong, thi trAn; 
- Cong Thong tin dien ter; Trung tam PVHCC tinh; 
- Luu VT, CN, KSTT. 

TM. UY BAN NHAN DAN 
KT. CHU TECH 

MHO CHU TICH 
• 

 

Nguyen Thanh Binh 



CHI TIEU THVC HItN VE CUNG CAP, S 	 LONG TRVC TUYEN, THANH TOAN TRIIC TUYEN 
VA GIAI QUYET if-o-SOf TREN DIA BAN TiNH NAM 2023 

(Kern theo Ke hooch sa:164'-1Ktf-71,113AID ngayathang 4 nom 2023 cita UBND tinh) 

So 
TT 

Ten nhiem 
vu Dun vi chti tri Co.  quan, don vi 

phiii hop 

Thuc hien trong 
dam 2023 

Can cugiao chi trill 
Don vi 

tinh 
Giao 

chi tieu 

I Chi dell vt stir dung dich vu ding truc tuytn 

1 

Thu tuc harsh chink dii diau kin theo 
quy dinh ciia phap 1u4t &roc cung cap 

town trinh 
duai hinh thuc dich vu cong tivc tuyan  SO. Thong tin va 

Truyen thong 

Cac So; ban 
nganh; BQL KKT 

- CN tinh 
% 100 

Theo 	Quyet 	dinh 	so 	17/QD- 
UBQGCDS ngay 04/4/2023 cila Uy 

, 	z. 	, ban Qu6c gia ye chuyen doi so 

2 
TS,  1a cung cap DVC tryc tuy'en town 
trinh dtrov cung cap tren Cong DVC 
quOc gia 

tinh 
Van phOng UBND  % 40 

Nghi quy& so01/NQ-CP ngay 
06/01/2023 dm Chinh phi' 

3 
Ty' 1a ket qua giai quyat thu tuc harsh 
chink duvc so hoa 

Cac So', ban nganh; 
BQL KKT - CNs, 
tinh; UBND 

 ea, 

huyan, UBND cap 
xa 

, an,
p 	

V 	phong UBND 
tinh 

% 100 
Theo 	Quy't 	dinh 	so' 	17/QD- 
UBQGCDS ngay 04/4/2023 cila Uy 
ban Quoc gia ve chuyen doi so 

4 
TS,  1a he, so thil tuc hank chink dugc 
ngueri clan, doanh nghiap thgc hian tivc 
tuyan tir xa 

SO Thong tin va 
Truyan thong 

Van phOng UBND 
tinh % 50 

Theo 	Quyet 	dinh 	so 	17/QD- 
UBQGCDS ngay 04/4/2023 dm fJy 
ban Quik gia va chuyan dot s6 
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5 
TS,  Fe ket qua xir 1ST 116 sa TTHC dugc 
d6rig bO day du tren ang Dich vu cong 
quoc gia 

SO Thong tin va 
Truyen thong 

Cac Si, ban 
nganh; BQL KKT 
- CN tinh, UBND 

cap huy'en 

% 100 
Theo Nghi quyet so 01/NQ-CP ngay 
06/01/2023 dm Chinh phil 

II Chi tieu v'' thanh town true tuy& 

1 
TS/ Fe thanh toan tivc tuy'en ten 

so Dich vu ding qu6c gia tren tong so giao 
dich thanh toan dm dich vu cong 

Cac So, ban nganh; 
BQL KKT - CN

• 
tinh; UBND cap 

huyri, UBND cap 
x a 

SO Thong tin va 
Truyen thong 

% 30 
Theo Nghi guy& so 01/NQ-CP ngay 
06/01/2023 dm Chinh phil 

2 
TS,  1' TTHC co yeu call nghia vu tai 
chinh dugc thanh toan truc tuyen ten 
C6ng DVC quoc gia 

% 60 Theo Nghi quyets6 01/NQ-CP ngay 
06/01/2023 dm Chinh phil 

3 

100% TTHC có yeu cau nghia Ira tai 
.7, chinh dugc trien khai thanh toan trvc 

• • 	 • 
tuyen ten M thong thong tin giaiquyet 
TTHC dm tinh 

% 100 
Theo Nghi quyet s6 01/NQ-CP ngay 
06/01/2023 dm Chinh phil 

III Chi flail v'e kk qua gill quyk ho so TTHC (bao Om ho so n(ip trgc tip va trtrc tuy6n) 

1 
TS,  1'e 11•3 sa do co.  quan chuyen mon cap 
tinh; UBND cap huy0; UBND cap xa 
dugc giai quyet truac han va &mg Ilan 

Chi tieu chain diem nam 2022 cila 
BO N6i vv tai Quyet dinh 876/QD-
BNV ngay 10/11/2022 ve viec phe 
du3* De an "Xac dinh Chi s6 cai 
cach hanh chinh dm cac b6, cor quan 
ngang b6, Uy ban nhan dan tinh, 
thanh pho trvc thuOc Trung ucrng" 
giai doan 2022 - 2030 (Neu if; le ha 
so tier]) nhijn giai quyjt 	ding 	hgn 
trong nam dual 95% thi khong có 
clirn). 
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- Ty 4 e hosa do ca quan chuyen mon cap' 
tinh &coy giai quyet &way hgn va dung 
hgn 

 Cac Sa, ban nganh; 
BQL KKT - CN 

tinh 

Van ph6ng UBND 
tinh % > 95 

- Ty i le hosa do UBND cap huyen &Lac 
gicii quyet trithc hgn va citing hgn 

Cac cc; quan 
chuyen mon cap 

huye.n 
Van phong 

HDND-UBND 
huy'n 

% > 95 

- TS, le ho sa do UBND cap xii thew giai cdp 
quy't truov hgn va clUng hgn UBND cap xa % > 95 
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