BAO HIEM XA HOQI VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

S6: 166 /KH-BHXH Ha Ngi, ngay 22 thdng 01 nam 2025

KE HOACH
Cong tac thong tin, truyén thong nam 2025

Can ctr cac chu truong, duong 101 cua Pang, chinh sach, phap luat cia Nha
nudc vé bao hiém x3 hoi, bao hiém vy té (BHXH, BHYT)1 thyc hién Luat BHXH
$O 41/2024/QH15, Luat sb 51/2024/QH15 stra ddi, bd sung mot s6 diéu cua Luat
BHYT, Chi thi s6 27-CT/TW ngay 25/12/2023 cta B6 Chinh trj vé ting cuong su
lanh dao ctia Pang ddi véi cong tac thuc hanh tiét kiém, chéng lang phi (Chi thi sb
27-CT/TW), Chi thi s6 07/CT-TTg ngay 21/3/2023 ctia Thu twéng Chinh phu vé
viéc ting cuong cong tac truyén thong chinh sach (Chi thi s6 07/CT-TTg).... dé
tang cuong cong tac thong tin, truyén thong chinh sach, phap luat BHXH, BHYT,
bao hiém that nghiép (sau day goi chung la truyén thong chinh sach BHXH,
BHYT), BHXH Viét Nam x4y dung Ké hoach cong tac thong tin, truyén thong nam
2025 (K& hoach), nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

1.1. Tao su thong nhat, dong thuan trong cong tac truyén thong chinh sach
BHXH, BHYT dén cap ty, chinh quyén cac cap, cac nganh, cac to chiic chinh tri
- x4 hoi va toan thé Nhan dan.

1.2. Gop phan nang cao y thirc, trich nhiém tuan thu, chap hanh phap luat
BHXH, BHYT va su chu dong cua nguoi dan, doanh nghiép trong viéc tham gia
va thy hudng chinh sach; cung ¢6 niém tin trong Nhan dan dbi voi cac chinh sach
an sinh xa hoi (ASXH) nhan van cua Bang, Nha nudc.

1.3. Ké thira va phat huy ket qua dat dugc sau 30 nam xay dyng va trudng
thanh cua Nganh, tao dong luc cd vii, dong vién cac tap thé, ca nhan trong toan
Nganh tich cuc tham gia, hudng ing cic phong trao thi dua, nd lyc phan dau
hoan thanh xuét sic nhiém vu nim 2025; gop phﬁn thuc hién théng loi cac chi
ti€u, nhiém vu duogc giao.

I Nhu: Nghi quyét s6 28-NQ/TW ngay 23/5/2018 v& cai cach chinh sach bao hiém xa hoi (BHXH), Nghi quyét
s6 20-NQ/TW ngay 25/10/2017 vé ting cudng cong tac bao vé, cham soc va nang cao stc khoe Nhan déan trong tinh
hinh méi cua Ban Chap hanh Trung wong, can ctr Chi thi sé 30-CT/TW ngay 05/2/2024 ctia Ban Bi thu vé cong tac
tuyén truyén miéng trong tinh hinh méi (Chi thi s6 30-CT/TW), Quyét dinh s6 1676/QD-TTg ngay 21/11/2019 cua
Thu tuéng Chinh phu phé duyét Dé 4an doi mdi toan dién ndi dung, hinh thirc, phuong phap tuyén truyén BHXH
(Quyet dinh so 1676/QD-TTg), Quyét dinh sé 89/QD-TTg ngay 23/01/2024 cua Thu tudng Chinh phu phé duyét
Chién luge quoc gia bao v¢, chdm soc va nang cao sirc khoe Nhan dan giai doan den nim 2030, tAm nhin dén nim
2045; Quyét dinh s6 38/QD-TTg ngay 11/01/2024 ciia Thu twéng Chinh phu vé viée phé duyét Chién lugc phat
trién ngémh BHXH Viét Nam dén niam 2030 (Quyét dinh s6 38/QD-TTg),...



2. Yéu céu

2.1. Cong tac truyén thong chinh saich BHXH, BHYT phai duoc trién khai
chu dong, thuong xuyén, li€n tuc, bam sat nhiém vu chinh tri cia nganh BHXH
Viét Nam; can tién hanh trudc mot bude nhim tac dong vao nhan thirc, gop phﬁn
dinh huéng du luén vai cac van dé lién quan dén chinh saich BHXH, BHYT ma
du luan xa hoi quan tam.

2.2. Thyc hién nghiém tac Chi thi sé6 30-CT/TW, Chi thi s6 07/CT-TTg;
tiép tuc chu dong, doi méi ndi dung, hinh thirc, phuong phap truyén thong theo
tinh than Quyét dinh s6 1676/Qb-TTg dam bao thiét thuc, hiéu qua, dung trong
tam, trong diém, da dang, linh hoat; chu trong phat huy uu thé cuia cac hinh thirc,
phuong phap truyén thong hién dai, da phuong tién, truyén thong x4 hoi voi ndi
dung don gian, dé hleu dé chia sé va lan téa giup nguoi dan co thé tiép can tot
nhat moi théng tin vé chinh saich BHXH, BHYT; viéc trién khai cong tac truyén
thong chinh sach phai vira pht hop véi bdi canh cudc cach mang cong nghiép 4.0
vira dam bao thyc hién nghiém tac Chi thi s6 27-CT/TW, Chi thi s6 150-CT/BCSD
ngdy 12/11/2024 cua Ban Can sy Pang BHXH Viét Nam vé ting cuong thuc hanh
tiét kiém, chdng lang phi nganh BHXH Viét Nam (Chi thi s6 150-CT/BCSD).

2.3. Huy dong duoc su vao cudc cua ca hé théng chinh tri trong cong tac
phéi hop chi dao, t6 churc thuc hién truyén thong chinh sach BHXH, BHYT. Phat
huy hiéu qua vai tro “canh tay nbi dai” cua céac to chirc, c4 nhan c6 uy tin trong cong
dong dan cu, nguoi tham gia BHXH, BHYT trong truyén théng chinh sach.

II. CHU THE PUQC TRUYEN THONG

1. Cép uy, chinh quyén; cic co quan, ban, nganh, t6 chtc chinh tri - xa hoi,
hdi, doan thé cac c?ip.

2. Nguoi st dung lao dong (NSDLD), nguoi lao dong (NLD) thudc dién
tham gia va thy hudng chinh saich BHXH, BHYT bét budc theo quy dinh.

3. Nguoi thudc dién tham gia va thy huong chinh sach BHXH tu nguyén,
BHYT ho gia dinh.

4. Hoc sinh, sinh vién (HSSV); phu huynh hoc sinh; cac co s& gido duc,
day nghé.

5. Cac co s& kham bénh, chita bénh (KCB).

6. Cac Tb chirc Dich vy thu, cong tac vién truyén thong (hdi vién, cong tic
vién cac hoi, doan thé,.. .) va cac td chirc, ca nhan khac c6 lién quan.

III. NQI DUNG, HINH THUC TRUYEN THONG

1. Noi dung truyén thong

1.1. Nji dung truyén thong thuwong xuyén

- Chu truong, duong 16i cia Pang, chinh sach, phap luat cua Nha nudc vé
BHXH, BHYT (cht trong cac diém moi cua Luat BHXH s6 41/2024/QH15, Luat
s6 51/2024/QH15 stra ddi, bd s sung mot sb6 diéu cua Luat BHYT, cac van ban
huéng dan thyc hién ciia Chinh phii, B, nganh) va cic vin ban huéng dan to
chure, thue hién chinh sach cua nganh BHXH Viét Nam.

- Tam quan trong va vai tro cua chinh sach BHXH, BHYT trong hé thong
ASXH quéc gia; loi ich thiét thyc, toan dién cta ngudi tham gia, tiép tuc ciing cb
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niém tin trong x3 hoi va khang dinh sy wu viét ca cac chinh sach nay trong phat
trién bén ving.

- Vai tro lanh dao, chi dao va trach nhiém cua cép uy, chinh quyén cac cép,
dac biét 1a Ban Chi dao thuc hién chinh sich BHXH, BHYT trong td chire, thuc
hién chinh saich BHXH, BHYT; c4c giai phap dot pha trong quan 1y, lanh dao nham
dam bao thyc thi chinh sach hiéu qua, mang lai loi ich thiét thuc cho nguoi dan.

- Trach nhi¢m, nghia vy, y thirc chép hanh phap luat vé BHXH, BHYT cua
NSDLD, NLD; két qua thanh tra, kiém tra, xir Iy cac hanh vi vi pham, tao moi
truong minh bach va thiic ddy su tudn thu phap luat trong linh vuc BHXH, BHYT.

- Cong tac cai cach thu tyc hanh chinh, két qua trién khai Dé 4n 06 va cong
tac chuyén d6i s6 cua Nganh.

- Céc quy dinh vé KCB BHYT, thanh toan chi phi KCB BHYT; nhimg nd luc
ctia Nganh trong viéc dam bao quyén loi toi da cho ngudi tham gia BHYT.

- Nhitng thanh tyu, két qua dat dugc trong 30 ndm (1995-2025) t6 chic thuc
hién chinh sach BHXH, BHYT cua Nganh.

- Truyén thong biéu duong, khen thuong, truyén cam himg vé: guong nguoi
tham gia, thu huéng chinh sach BHXH, BHYT; guong ca nhan, don vi t6 chire thuc
hién tdt chinh sich BHXH, BHYT va cong tac thi€n nguyén trao tang s6 BHXH, thé
BHYT cho ngudi dan c6 hoan canh kho khan.

- Thong tin canh bao cac luéng tin xdu doc, sai sy that vé BHXH, BHYT
va cac hoat dong ctia Nganh.

1.2. Ngi dung truyén théng theo chii dé, chuyén dé

1.2.1. Truyén théng theo chii dé

- Truyén théng nhan ngdy thanh 1ap Pang Cong san Viét Nam (3/2) va ky
niém 30 ndm ngay thanh 1ap nganh BHXH Viét Nam (16/2).

- Truyén thong nhan Thang van dong trién khai BHXH toan dan va Thang
Cong nhan (thang 5).

- Truyén thong nhan ngay BHYT Viét Nam (1/7).

- Truyén thong chinh sach BHYT HSSV nhéan dip nim hoc mdi (thang 8
dén thang 12).

- Truyén thong nhan ngay Chuyén doi s6 qubc gia (10/10), Thang Hanh
dong vi nguoi cao tudi Viét Nam va Thang cao diém “Vi nguoi nghéo” nam 2025
(thang 10).

- Truyén thong nhan Ngay Phap luat Viét Nam (9/11) va Ngay hoi Dai doan
két toan dan toc (18/11).

- Truyén thong thi dua nudce rat vé dich hoan thanh chi tiéu, nhiém vu (thang
10 dén thang 12).

1.2.2. Truyén théng theo chuyén dé

- Chuyén dé sy vao cudc cta cap uy dang, chinh quyén trong chi dao to
chure thuc hién chinh sach BHXH, BHYT.

- Chuyén dé nhirng diém méi ctia 03 bd Luat va cac Nghi dinh, Thong tu
huéng din trién khai cac bo Luat nhw: Luat BHXH s 41/2024/QH15; Luat s6
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51/2024/QHIS5 sura di, bd sung mot sd diéu ctia Luat BHYT, Luét Viéc lam (stra
d61); Nghi dinh sd 02/2025/ND-CP ngay 01/01/2025 cua Chinh phu stra d6i, b6 sung
mot sO dleu ctia Nghi dinh s6 146/2018/ND-CP ngay 17/10/2018 ctia Chinh phu quy
dinh chi tiét va huéng dan bién phap thi hanh Luat BHYT, da duoc stra di, bd sung
mdt s diéu tai Nghi dinh s6 75/2023/ND-CP ngay 19/10/2023 ciia Chinh phu; Nghi
dinh sb 143/2024/NDP-CP quy dinh vé Bao hiém tai nan lao dong theo hinh thirc
tu nguyén déi voi NLD 1am viéc khong theo hop dong lao dong;...

(Noi dung chi tiét tai Phu luc I dinh kem).

2. Hinh thirc truyén thong

2.1. Truyén théng thwong xuyén

2.1.1. T6 chire cdc Hoi nghi truyén thong

- Bam sét cac vin ban hudng dan truyén thong ciia Nganh va cac thay doi
vé chinh sach dé chu dong, kip thoi to chirc cac Hoi nghi truyén thong, phd bién,
tu van, d6i thoai; Hoi thao; Hoi thi;... phi hop véi timg nhom chi thé, dam bao
hi€u qua, dung quy dinh va khong 1ang phi.

- Cht trong trién khai cac chuong trinh phdi hop truyén thong chinh sach

v6i cac don vi ¢6 lién quan; dam bao tinh can thiét, hiéu qua, tlet kiém; dong
thoi, phat huy thé manh cua tirng don vi phdi hop, hudng téi truyén thong phat
trién nguoi tham gia BHXH, BHYT.

+ Kip thoi cung cap thong tin truyén thong chinh sach BHXH, BHYT cho doi
ngii bao cao vién cap tinh, cAp huyén, tuyén truyén vién co s¢ va cac co quan bao chi
trén dia ban thong qua cac Ho1 nghi bao céo vién, Hoi nghi giao ban bao chi.

+To chire cac Hoi nghi truyén thong (pho bién, tu van, dbi thoai,...) hodc
cac budi truyén thong, ddi thoai truc tiép: Vé BHXH, BHYT voi NLD, NSDLD
trong cac doanh nghiép, khu cong nghiép, khu ché xuat; vé BHYT HSSV trong
cac co so giao duc, day nghé; vé BHXH tu nguyén, BHYT hé gia dinh véi cac
nhom cha thé 14 lao dong phi chinh thirc.

+ Té chirc cac Hoi thao, Toa dam, cac Cudc thi tim hiéu chinh sach, phap luat
BHXH, BHYT theo hinh thirc truc tiép, truc tuyén va cac hinh thirc san khau hoa.

+ Truyén thong 10ng ghép trong cac budi sinh hoat ctia hdi, doan thé; cac
cudc hop Chi bg, hop T6 dan phé; cac hoat dong van hoa theo tap tuc, tap quan
tung meg mién.

- T6 chuc cac Hoi nghi tap huan nghi¢p vu thong tin, truyén thong cho can bo
lam cong tac truyen thong, cong tac vién truyén thong.

2.1.2. Truyén théng qua cdc phwong tién truyén thong ciia Nganh

a) Truyén thong trén hé théng Cong Thong tin dién tir

Cian ctr K& hoach nay va cong tac to chirc thuc hién chinh sich BHXH,
BHYT cua Nganh dé xay dung ké hoach hoat dong cua Céng Thong tin dién tu
BHXH Viét Nam/BHXH céc tinh, thanh phd truc thudc Trung wong (BHXH cac
tinh) ddm béo linh hoat, hi¢u qud, phat huy vai tro chu luc cung cép thong tin
clia cac co quan truyén thong nganh BHXH Viét Nam. Trong d6, chu trong:
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- Xay dung tuyén tin, bai truyén thong thudng xuyén, lién tuc vé cac nodi
dung quy dinh tai myc 1, phan III, K& hoach nay.

- Tiép tuc thyc hién da dang, phong phu cac hinh thirc truyén thong (gém
tin, bai, video clip, album anh, inforgraphic, motion graphic, ban tin Audio,...) c6
suc lan téa cong dong.

b) Truyén théng trén méi truong Internet va cic trang mang xa hoi (Fanpage
Facebook, Zalo OA, Youtube, TikTok...) cia BHXH Viét Nam va BHXH céc tinh

- T6 chirc cac Hoi nghi truyén thong truc tuyén: Livestream, qua tng dung
Zoom, qua cac diém cau,..

- San xut, ding tai, chia sé cic tin, bai, phong su, Infographic, motion
graphic, clip,... va cac san pham truyén thong cua Nganh trén moi trudong Internet,
mang xa hoi.

- Tra 101, tu van, giai ¢ap chinh sach BHXH, BHYT ddi véi nguoi dan thong
qua churc ndng comment, inbox trén cac trang mang xa haoi.

¢) Truyén thong qua tmg dung VssID-BHXH s6

Pang tai cic san pham bao chi, san phim truyén thong (clip,
Infographic,...) trong muc Tin tc trén tng dung VssID - BHXH s6 d¢ truyén
thong dén ngudi tham gia, thu huéng BHXH, BHYT.

2.1.3. Théng tin, truyén théng trén cdc phirong tién théng tin dai chiing

- Phéi hop véi cac co quan thong tan, bao chi truyén thong chinh sach
BHXH, BHYT dam bdo theo ding dinh hudng, ¢6 trong tam, trong di€ém va phu
hop véi ton chi muyc dich, nhém ddc gia, khéan thinh gid cta ting co quan bao chi;
chu trong cac co quan bao dién tur, bao phat thanh, bdo hinh.

- Uu tién thyc hién cic: san phém bao chi dé tiép can tdi cé{c doc gia, khan
thinh gia, co tinh lan toéa sau rong; chuyén trang, chuyén myc c6 dinh dang tai,
phat song vao cac khung gio “vang”, ddm bao hi¢u qua, khong lang phi.

- T6 chirc: cung cap thong tin dinh ky, dot xuat vé chinh sach, phap luat
BHXH, BHYT cho phong vién, bién tap vién cic co quan thong tan, bao chi.

2.1.4. Truyén théng qua hé thong loa truyén thanh co sé

L Truyén théng vé BHXH, BHYT qua hé thong loa truyén thanh xa, phudng,
thi tran, trong do, chu trong: chinh sach BHXH tu nguyén, BHYT h¢ gia dinh (dam
bdo toi thiéu 02 lugt phat thanh vé BHXH tw nguyén /xd, phwong, thi tran/tucm) cac

cau chuyén thyc té tai dia phuong vé thy huong quyén loi BHXH, BHYT dé truyén
cam hing va tao niém tin cho nguoi dén.

-Poi vOi nhitng khu vyc c6 nhiéu dong bao dén toc thicu so, két hop sur dung
ngon ngir 1a tiéng dong bao dén toc thiéu s6 dé nang cao hiéu qua truyén thong.

2.1.5. Truyén théng qua cdc san pham truyén théng

- Bién tap, san xut cac san pham truyén thong nhu to roi, to gap, ‘bang ron,
phudn, Infographic,... Tiép tuc doi méi ndi dung, hinh thirc cdc san pham truyén
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thong theo huéng ngan gon, dé hiéu, d& nhd, gan véi tng dung cong nghé thong
tin (CNTT), tri tué nhan tao, cong nghé sd.

- Thuong xuyén diéu chinh co cau san phém truyén thong dam bao phu hgp
v6i xu hudng, chu thé, nhu cau theo timg thoi diém nhim t6i vu hoa hiéu qua truyen
thong. Quan tam ddy manh san xuat, str dung cac hinh thirc truyén thong sb, truyen
thong da phuong tién nhu motion graphic, Infographic, video clip, phong su ngan,
tiéu pham,...; truyén thong qua QR code, trén cac Gmg dung di dong, nén tang
mang xa h01

- Chu trong bién tap cac thong tin, bai tuyén truyén dé phat trén hé thong
truyén thanh co sd, bang tin cong cong; quan tim to1 viée su dung cac to roi, to gap
dich ra cac ngdn ngit cia ddng bao dan tdc thiéu sb (néu hidu qua).

2.1.6. Truyén théng qua hoat ddng hé tro, tw van, gidi dap

- Tiép nhén, hd tro, tu van, giai ddp qua: Tong dai Cham séc khach hang
19009068, h¢ thong Hotline cia BHXH cac tinh; chuyén muc Hoi - dap va cac
chuong trinh Giao luu tryc tuyén trén Cong Thong tin dién tor BHXH Viét Nam
va Cong Thong tin dién tr BHXH cac tinh; cac kénh ti€p nhan, ho trg thong tin
khac ctia Nganh.

- Truyén thong qua khéo sat, danh gia su hai long cta Eé chuc, ca nhan tham
gi‘a BHXH, BHY:f; qua hoat dong cham so6c khach hang, ho trg, tu Vefm, giai dap
vé chinh sach; ho trg khach hang thyc hién Qich vu cong truc tuyén linh vuc
BHXH, BHYT; hoat dong thién nguyén, tang s6 BHXH, thé¢ BHYT cho nguoi c6
hoan canh khoé khan.

2.2. Truyén théng theo chii dé, chuyén dé, chién dich

N T6 chire cac dot truyén thong theo chﬁ~dé, chuyén d8, chién dich theo huéng
dan, phu hop voi dac thu dia phuong. Tai moi dot truyén thong, tap trung vao cac
hinh thuc sau:

- Xay dyng, tong hop, phat hanh cac Thong tin bao chi vé BHXH, BHYT va
cac hoat dong cta Nganh gian voi mdi chuyén dé truyén thong.

- Tang cuong san xuat, ding tai cac san pham bao chi va san pham truyén
thong trén cac phuong ti¢n thong tin dai chiing; cac phuong tién truyén thong cta
Nganh; mo61 truong Internet, mang xa hoi dé truyén thong trudce, trong va sau sy
kién hodc dgt truyén thong cao diém.

- Chii trong phdi hop véi cap Uy, chinh quyén cac cap t6 chire cac hoat dong
truyén thong phu hop theo tirng dot truyén thong cao diém, theo chu deé.

* Riéng dot truyén théng theo chién dich: BHXH cic tinh chu dong, linh
hoat, sang tao, trién khai thém mot s6 hoat dong truyén thong phu hop voi dac thu
dia phuong nhu: T6 chtic cac Le ra quan; gian hang an sinh; gian hang truyén
thong lu’g dong; Lé phat dong cac hoat dong thién nguyén kéu goi cac doanh
nghiép, t6 chirc, cd nhan tang s6 BHXH, thé¢ BHYT cho nguoi dan ¢6 hoan canh
kho khan;... ddm bdo thiét thyuc, tiét kieém, hi¢u qud, khong lang phi.

(Chi tiét tai Phu luc II dinh kém).



IV. NHIEM VU VA GIAI PHAP

1. Chu dong bao céo, tham muu cip ty, chinh quyén, Ban Chi dao thuc hién
chinh saich BHXH, BHYT cac cép quan tam lanh dao, chi dao ddi véi cong tac
truyén thong chinh sach BHXH, BHYT; phéi hop chét ché vdi cac don vi truc
thudc B9, ban, nganh, cac co quan thong tan, bao chi td chirc, thuc hién hiéu qua
cong tac truyén thong chinh sach dam bao phu hop véi timg nhom chu thé tham
gia; huy dong su vao cudc tich cuc, chu dong cua cac td chitc chinh tri - x3 hoi.

2. Nang cao nhan thirc, trach nhiém cua tap thé va c4 nhan trong toan Nganh
d6i voi cong tac truyén thong chinh sach BHXH, BHYT, nhat 13 vai tro, trach
nhiém cua nguoi ding dau; chit dong d6i méi tu duy, cach nghi, cach lam vé
truyén théng chinh sach. Néu cao tinh than “Méi cdn bé nganh BHXH Viét Nam
la mot truyén thong vién tich cuc”, c6 trach nhiém va y thirc tham gia truyen thong
chinh sach gan voi hoat dong chuyen mon, dic biét 13 trong cac dot truyén thong
cao diém theo chu dé, chién dich.

3. Thuc hién nghiém tac Chi thi s6 07/CT-TTg, Chi thi s6 30-CT/TW, Quyét
dinh s6 1676/QD-TTg, tiép tuc chi dong d6i mdi nodi dung, hinh thirc, phuong
thire truyén thong chinh sach BHXH, BHYT theo huéng dam bao thiét thuc, linh
hoat, phu hop, hién dai, than thién.

4. Nhan dién cac dang thirc cua lang phi trong cong tac truyén thong hién
nay va khan truong c6 giai phap phu hop dé triét dé thuc hanh tlet kiém, phong
chbng lang phi. Thuong xuyén ra soat, danh gia tinh hiéu qua, su can thiét cua tung
hinh thirc truyén théng dang thuc hién. Xac dinh 1 cac hinh thirc truyén thong
hi€u qua, co6 gia tri lan téa cao dé tap trung trién khai, c6 trong tam, trong dlem,
wu tién st dung kinh phi, tranh chung chung, dan trai, dam bao tiét kiém, khong
lang phi. Kip thoi dimg hodc chuyén d6i cac hinh thirc truyén thong khong con
phu hop, kém hiéu qua.

5. Tang cuong ung dung CNTT, tri tu¢ nhan tao, cong nghé s6 dé nang cao
hiéu qua cong tac truyén thong chinh sach va giam thiéu lang phi. Tan dung t6i da
cac tién bo ciia CNTT trong viée van dung vao trién khai cac hoat dong, mé hinh
truyén thong dam bao cac thong tin chinh sich BHXH, BHYT va cac hoat dong
cua Nganh duoc lan téa sau rong, kip thoi téi toan xa hai.

6. Chu dong nam bit, kiém soat thong tin bao chi va du luan xa hoi vé BHXH,
BHYT, nhét 1 viéc trién khai thi hanh Luat BHXH s 41/2024/QH15, Luét sd
51/2024/QH15 stra doi, bd sung mot s6 diéu ciia Luat BHYT; ung dung cong nghé
hién dai trong quan tri thong tin truyén thong, kip thoi phat hién, du bao cac xu
hudng thong tin tich cyc - tidu cuc phuc vu cong tac tham muu, t6 chitc dinh huéng
thong tin va truyén thong chinh sach hiéu qua.

7. Nang cao nang lyc, trinh d¢ chuyén mon, nghiép vu cta doi ngti can bo
lam cong tac truyén thong dam bao phu hop véi yéu cau nhiém vu: Quan tam xay
dung, b tri doi ngil cong chure, vién chie (CCVC) lam cong tac truyen thong co
chuyén mon, hiéu biét chinh sach, phap luat BHXH, BHYT; tam huyet, tan tuy,
nang dong, sang tao trong hoat dong nghiép vu truyén thong;. .. Tiép tuc bdi dudng,
tap huan nang cao nghi¢p vy, ky nang truyén thong cho d6i ngii CCVC lam cong
tac truyén thong; ciing c6, mé rong, nang cao hiéu qua, trach nhiém cua doi ngii
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cong tac vién truyén thong, nhan vién T chirc Dich vu thu. Huy dong sy vao cuc
tich cuc, chu dong cua cac luc luong cong tac vién truyen thong & co s (tO trudng
t6 dan phd, gia lang, trudng ban,...) trong cong tac truyén thong chinh sach.

8. Tang cuong ky luat, ky cuong tai chinh, hanh chinh, phét huy vai tro, trach
nhiém ngudi ding dau; phan cong, phan nhiém rd ngudi, rd viée, 16 trach nhiém, 16
két qua di doi v6i kiém tra, giam sat; xir Iy nghiém vi pham; tam huyét, trach nhiém
trong viéc phuc vu ngudi dan, doanh nghiép véi phuong chﬁm hanh dong “Podn két,
ky cwong, linh hoat, sdang tao, chuyén nghiép, hiéu qua™; dap tng sy hai long cua
ngudi dan, doanh nghiép; gdp phan tich cuc thuc hién hiéu qua cong tac truyén thong
chinh séch.

9. Thuong xuyén, dinh ky chi dao, kiém tra, huéng dan nghiép vu, danh
gia, so két, tong két cong tac truyén thong. Pua ndi dung truyén thong chinh sach
BHXH, BHYT vao ti€u chi thi dua hﬁng nam cua cac co quan, don vi, td chuc
lién quan; Biéu duong khen thuéng nhiing tap thé, ca nhan c6 thanh tich tdt trong
cong tac truyén thong chinh sach.

VI. KINH PHi THUC HIEN

1. T nguodn chi phi quan Iy BHXH, BHYT (kinh phi tuyén truyén) duoc
BHXH Viét Nam giao cho Trung tim Truyén thong va BHXH cac tinh.

2. Tir ngudn hd tro ngan sach cua dia phuong va cac nguodn luc hop phap
khac (néu cb).

VIL. TO CHUC THUC HIEN

1. Trung tim Truyén thong

1.1. La dau mdi cha tri tham muu, gitip Lanh dao Nganh td chirc thuc hién
K& hoach nay theo churc nang, nhiém vu dugc giao.

1.2. Huéng dan BHXH cac tinh xay dung va trién khai K& hoach cong tac
thong tin, truyén théng phu hop véi diéu kién kinh té - xa hoi, ddc thu cua ting
dia phuong; theo doi, don ddc va kip thoi tham muu Lanh dao Nganh c6 hudng
dan va giai phap thao g& cac kho khan, vuéng mic trong viée to chirc, thuc hién
cong tac truyén théng ctia BHXH céc tinh.

1.3. Phéi hop voi cac co quan théng tin, bao chi Trung wong, cac don vi
truc thudc Bg, ban, nganh, td chtrc chinh tri - x3 hoi dé truyén thong chinh sach
BHXH, BHYT theo chtrc nang, nhiém vu duoc giao.

1.4. Cung cip théng tin dinh ky, dot xuét cho cac co quan thong tan, bao
chi dam bao kip thoi, ding dinh hudng; chu tri thuc hién viéc theo dai, téng hop,
phan tich, nam bét thong tin trén bao chi va du luan xa hdi vé BHXH, BHYT nhat
14 trong trién khai Luat BHXH s0 41/2024/QH15, Ludt s6 51/2024/QH15 sira doi,
b6 sung mot so diéu cta Luat BHYT, Luat Viéc lam (stra d6i); kip thoi phat hién
cac thong tin xAu - doc, sai sy that vé BHXH, BHYT, ciing nhu trong cong tac t6
chire, thuc hién cac chinh sach va dé xuét giai phap truyén thong, dinh huéng thong
tin, du luén phu hop.

1.5. Van hanh an toan, hiéu qua hoat dong cua Céng Thong tin dién tu
BHXH Viét Nam va cdc kénh truyén thong trén méi trudng Internet, mang xa hoi
cua Nganh (Fanpage Facebook, Zalo OA, Youtube,...).
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1.6. San xuat cac san pham truyén thong chinh sach BHXH, BHYT phuc
vu cOng tac truyén thong ctia Nganh.

1.7. T chire cac Hoi nghi tip huan nghiép vu cong tac théng tin, truyén thong
cho ddi ngii c4n b truyén théng trong toan Nganh.

2. Cac don vi truc thugc BHXH Viét Nam

Céc don vi ¢6 lién quan, can ctr chirc nang, nhi€ém vu dugc giao, thuc hi¢n
mot s6 ndi dung sau:

2.1. Chu dong, kip thoi cung cap cac thong tin, quy dinh, huéng dan méi
vé chinh sach, cong tac t6 chure thyce hién thuge linh vye phu trach cho Trung tam
Truyén thong dé t6 chirc truyén thong, dinh huéng du luan trude, trong va sau khi
cac quy dinh méi duge ap dung, cling nhu cac dot truyén thong theo chu dé,
chuyén dé, cao diém.

2.2. Chu dong trién khai cac hoat dong thong tin, truyén thong, tu van, giai
dap,... dam bao kip thoi, hi¢u qua.

2.3. Theo ddi, kiém soat thong tin vé tinh hinh trién khai thuc hién cic mang
cong tac dugc giao theo chirc nang, nhiém vy cua don vi; kip thoi phat hién va chu
dong thong tin, ph01 hop véi Trung tam Truyén thong dé co phuong an bao cao
Lanh dao Nganh vé viéc xtr ly v cac thong tin sai 1€ch, thong tin xau doc thude
pham vi phu trach cta don vi (trong trudng hop can thiét).

2.4. Tham gia tra 161 phong van, cung cip thong tin cho bao chi theo phan
cong cua Lanh dao Nganh.

3. BHXH cac tinh

3.1. Trén co s Ké hoach ndy va kich ban phat trién nguoi tham gia cia dia
phuong, cin ctr vao dic thu kinh té - x3 hoi, tp quan ctia timg dia phuong, BHXH
cac tinh xay dung va cu thé hoa thanh Ké hoach cong tac thong tin, truyén thong nam
2025 kém kich ban truyén théng cu thé cua don vi, ddm bao to chirc thyc hién linh
hoat, phi hop véi timg nhom chu thé truyén thong, gan véi phat trién ngudi tham gia
BHXH tuy nguyén, BHYT ho gia dinh, BHXH, BHYT bét budc. K& hoach va kich
ban truyén thong ctia BHXH céc tinh dé nghi giri vé BHXH Viét Nam qua Trung
tam Truyén thong trudc ngay 10/02/2025 dé tong hop.

Yéu cau doi véi Ké hoach, kich ban:

- Xéc dinh 16 cac nhom chu thé duoc truyén thong trén dia ban; tir d6 dua ra
noi dung, hinh thirc truyén thong phu hop d6i v6i timg nhom chu thé.

- Xé4c dinh 13 cac hinh thirc truyén thong phu hop, hiéu qua dé tap trung uu
tién trlen khai, tranh chung chung, dan trai; tiép tuc d6i moi cac hinh thirc truyen
thong gan véi tng dung cong nghé thong tin va chuyén doi sé nham giam thiéu
lang phi.

- Xac dinh rd nguot, ro viéc, r0 trach nhiém trong to chirc thyc hién.

3.2. Trén co s& ngudn kinh phi tuyén truyén duoc BHXH Viét Nam cap,
BHXH cac tinh tap trung ra soat, danh gia hi¢u qua cua tung hinh thirc truyén
thong dang trién khai tai dia phuong, nhan dién cac dang thirc cua lang phi trong
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cong tac truyen thong, xac dinh cu thé cac hinh thirc can tang cuong, hinh thire
can han ché dé xay dung ké hoach truyén thong va trién khai hiéu qua, tiét kiem.
Thuong xuyén danh gia, ra soat dé kip thoi diéu chinh, bo sung Ke hoach truyen
thong, dam bao hiéu qua va téi vu hda ngudn kinh phi tuyén truyén duge phan bd.

3.3. Nghiém chinh chap hanh cac quy dinh tai Chi thi $6 27-CT/TW, Chi thi
s6 150-CT/BCSD, Giam dbc BHXH tinh chiju trach nhiém trudc Téng Giam déc,
truéc phap luat vé viée bo tri kinh phi ddi v6i cac hoat dong truyén thong theo
dung huéng dan cua Nganh va quy dinh cua phap luét, phu hop véi dic thu dia
phuong, dam bao thiét thuc, tiét kiém, hi¢u qua, khong lang phi; tang cuong chi
dao, don doc, huéng dan, kiém tra viée trién khai thuc hién cong tac truyén thong
va viéc sir dung kinh phi cia BHXH cap huyén.

3.4. Thuong xuyén bao céo véi cip uy, chinh quyén dia phuong vé tinh hinh
thyc hién chinh sach BHXH, BHYT, trong d6 c6 cong tac truyén thong. Chu dong,
tich cuc huy dong, van dong céc nguén luc x3 hoi dé hd tro nguoi dan tham gia
BHXH tu nguyén, BHYT ho gia dinh.

3.5. Xay dung ké hoach va ky két cac chuong trinh phéi hop truyén thong
chinh sach BHXH, BHYT véi cac sd, ban, nganh, to chirc ghinh tri - xa hoi tai dia
phuong dam bao hi¢u qua, phu hop véi ting nhom chu thé.

3.6. Chui dong cung cap thong tin dinh ky, dot xuat cho cac co quan béo chi.
Tang cuong truyén théng qua: Hé thong truyén thanh co so va cac phuong tién
truyén thong ctia don vi trén moi trudng Internet, mang xa hoi (Cong Thong tin
dién tur, Fanpage Facebook, Zalo OA, TikTok,...); tiép nhan, bién tap, san Xuat
phat hanh cac san pham truyén thong;... ; dong thoi, dam bao that su hiéu qua, tiét
kiém, phong chéng lang phi triét dé.

3.7. Theo ddi, kiém soat thong tin v& tinh hinh trién khai thyuc hién chinh sach
BHXH, BHYT, nhat 1a trién khai Luat BHXH sb 41/2024/QH15, Luét sb
51/2024/QH]15 stra doi, bo sung mot s6 diéu ctia Luat BHYT tai dja phuong; kip
thoi phat hién va chu dong xtr Iy cac théng tin sai 1éch, van dé néng vé BHXH,
BHYT thudc pham vi phu trach tai dia phwong. Trong trudng hop can thiét, chiu dong
bao cao BHXH Viét Nam (qua Trung tim Truyén thong) dé phéi hop giai quyét.

3.8. Uu tién sap xép, bo tri CCVC c¢6 kinh nghiém chuyén moén nghiép vu,
c6 kha nang viét, trinh bay, thuy€t trinh trudc cong chung thue hién cong tac
truyén thong chinh sach BHXH, BHYT.

3.9. Xay dung ké hoach tap huén, boi dudng kién thire, k§ nang cho CCVC
1am cong tac truyén thong cua don vi, cong tac vién truyén théng, nhin vién T6
chitc Dich vu thu, dam bao thiét thuc, hiéu qua, dap Ung tinh hinh thuc té va dac
thu tai dia phuong.

3.10. Béo cao két qua cong tac thong tin, truyén thong véi BHXH Viét Nam
(qua Trung tAm Truyén théng) gom: Béo cdo hing thang; béo cdo dinh ky 6 thang,
nim (theo cac Mau dinh kém), bao céo dot xuat theo yéu cau quan 1y (néu co).
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4. BHXH B§ Qudc phong, BHXH Cong an Nhin dan

Pé nghi BHXH B¢ Qubc phong, BHXH Cong an Nhan dan cu thé héa cac
nodi dung c6 lién quan tai K& hoach ndy vao Ké hoach cong tac nam 2025 cta don
vi theo chirc ndng, nhi€ém vu dugc giao va dam bao td chire, thuc hién cong tac
truyén thong chinh sach BHXH, BHYT c¢6 hiéu qua.

Trén day la Ke hoach cong tac thong tin, truyén théng ndm 2025 ciia BHXH
Viét Nam, yéu cau cac don vi tryc thudc, BHXH cac tinh?, BHXH B6 Qudc
phong, BHXH Coéng an Nhan dan t6 chure, thue hién nghiém tac, hiéu qua. Trong
qua trién khai thuc hién, néu c6 vuong mac phan anh kip thoi vé BHXH Viét Nam
(qua Trung tdm Truyén thong) dé dugc hudng dan./,.//,,

Noinhgn: KT. TONG GIAM POC
- Téng Gidm dbc (dé blo); PHO TONG GIAM POC
- Cac Pho TGD;

- Cac don vi truc thudc;

- BHXH céc tinh, thanh phé;

- BHXH: Bo Qudc phong, Cong an Nhan dén;
- Cong TTDT BHXH Viét Nam;

-Luu: VT, TT.

2 Truong hop tén co quan BHXH céc cp thay doi thi thuc hién theo tén moi (néu co).



BAO HIEM XA HOI VIET NAM

Phu luc I
NOI DUNG THONG TIN, TRUYEN THONG NAM 2025
(Ban hanh kém theo Ké hoach sé /KH-BHXH
ngay  thang nam 2025 cua BHXH Viét Nam)

I. NOI DUNG TRUYEN THONG THUONG XUYEN

1. Truyén thoéng vé chii trwong, dwong 10i ciia Pang, chinh sach, phap
luit ciia Nha nwéc vé BHXH, BHYT va cac vin ban hwéng din t6 chire, thue
hién cac chinh sach cua Nganh

- Chu truong, dudng 16i ctia Pang, chinh sach, phap luat ciia Nha nudc Vé
BHXH, BHYT va cac van ban cua nganh BHXH Viét Nam (Nganh) hu’orng dan t6
chtrc, thuc hién cac chinh sach BHXH, BHYT theo Ké hoach phd blen giao duc
phap luat nam 2025 ctia Nganh. Trong d6, cha trong truyén thong vé cac ndi dung
méi co ban cua Luat BHXH s6 41/2024/QH15; Luat sb 51/2024/QH15 stra ddi, bd
sung mot s6 diéu cua Luat BHYT; Luat Viéc lam (stra déi) va cong tac trién khai
thuc hién 02 bd Luat cling nhu cac van ban lién quan khac'.

- Viéc to chirc thyc hién Chi thi sé 07/CT-TTg ngay 21/3/2023 cta Thu
tuéng Chinh phil vé viéc ting cudng cong tac truyén théng chinh sach.

- Nhitng ndi dung, quy dinh méi vé chinh sach BHXH, BHYT va cac vin
ban hudng dan td chire, thuc hién chinh sach cua Nganh.

2. TAm quan trong va vai tro cia chinh sach BHXH, BHYT trong h¢
thong ASXH quoc gia; 1¢i ich thiét thuye, toan dién cia nguoi tham gia, tiép tuc
ciing c¢6 niém tin trong xa hgi va khang dinh su wu viét ciia cic chinh sich nay
trong phat trién bén virng

-Y nghia, vai tro, tinh nhan van, quyén va loi ich cua chinh sach BHXH,
BHYT (nhén manh nhiing diém vuot tro1 khi tham gia BHXH ty nguyén, BHYT ho
gia dinh; nhiing rai ro khi khong tham gia, sy thuan tién trong thu tuc tham gia).
Nhitng hé luy ctua viéc nhan BHXH mot lan; nhirng loi ich khi bao luu thoi gian da

! Nhu: Nghi quyét s6 28-NQ/TW vé cai cach chinh sach BHXH; Nghi quyét s6 125/NQ-CP vé Chuong
trinh hanh dong ciia Chinh phi thuc hién Nghi quyét s6 28-NQ/TW; Nghi quyét s6 20-NQ/TW vé ting cudng cong
tac bao vé&, chim séc va nang cao sirc khoe Nhan dan trong tinh hinh mdi; Quyét dinh sé 546/QD-TTg ngay
29/4/2022 vé viéc giao chi tiéu thuc hién bao phu BHYT giai doan 2022-2025; Nghi quyét s 69/NQ-CP ngay
19/5/2022 vé& viéc giao chi tiéu phat trién dbi twong tham gia BHXH; Nghi dinh s6 02/2025/ND-CP ngay 01/01/2025
ctia Chinh phu sira d6i, bé sung mot s6 diéu ciia Nghi dinh s6 146/2018/ND-CP ngay 17/10/2018 cta Chinh phu quy
dinh chi tiét va huéng din bién phap thi hanh Luat BHYT, da dugc sira d6i, bd sung mot sé diéu tai Nghi dinh s6
75/2023/ND-CP ngay 19/10/2023 cia Chinh phi (Nghi dinh s6 02/2025/ND-CP); Nghi quyét s 42-NQ/TW ngay
24/11/2023 cia Ban chap hanh Trung uong vé tiép tuc d6i méi, nang cao chat lugng chinh sach xa hdi, dap ting yéu
cau sy nghiép xay dung va bao vé T6 quéc trong giai doan méi; Nghi dinh s6 143/2024/ND-CP ngay 01/11/2024 cia
Chinh pha quy dinh vé bao hiém tai nan lao dong theo hinh thirc tu nguyén ddi véi NLD lam viéc khong theo hop
ddng lao dong,...
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dong dé khi co diéu kién tiép tuc tham gia BHXH bét budc hodc tiép tuc tham gia
BHXH tu nguyén dé hudng cac ché d6 BHXH (ngan han va luong huu khi vé gid).

- Nhitng nd lyc ctia nganh BHXH Viét Nam trong viéc dam bao day du
quyén va loi ich cho nguoi tham gia va thy huong chinh sach BHXH, BHYT (chi
tra, giai quyet cac ché d6 kip thoi; ddy manh cai cach TTHC, tmg dung CNTT va
chuyén d6i sd tao diéu kién thuan loi cho nguoi dan, don vi, doanh nghiép).

3. Vai tro linh dao, chi dao va trach nhiém cia cip iy, chinh quyén cic
cap, dic biét 13 Ban Chi dao thwc hién chinh sich BHXH, BHYT trong to
chirc, thuc hién chinh saich BHXH, BHYT; cac gidi phap d¢t pha trong quéan
Iy, linh dao nham dam béo thwe thi chinh sich hiéu qui, mang lai lgi ich thiét
thwe cho nguwoi dan

- Quan diém cta Pang, chinh sach, phap luat cua Nha nudc vé vai tro, trach
nhiém cua cap uy dang, chinh quyén, Ban Chi dao thyc hién chinh sach BHXH,
BHYT cac cap trong cong tac lanh dao, chi dao t6 chirc, thuc hién chinh sach
BHXH, BHYT; nhit 14 nhimg diém méi lién quan dén vai tro, trach nhiém caa Uy
ban nhén dén c4c cap tai Luat BHXH s6 41/2024/QH15.

- Truyén thong lan toa nhitng két qua, thanh tyu trong thuc hién chinh sach
BHXH, BHYT khi cép uy, chinh quyén, nhit 1a Ban Chi dao thuc hién chinh sach
BHXH, BHYT cac cép vao cuoc manh m¢ trong lanh dao, chi dao td churc, thuc
hién cac chinh sach ASXH trén dia ban.

- Vai tro, y nghia, két qua viéc hd tro kinh phi tir ngan sach dia phuong d6i
vo1 nguoi tham gia BHXH, BHYT; viéc chi dao, phat huy vai trd, trach nhi¢m cta
cac sO, ban, nganh, t6 churc chinh tri - xa hoi trong cOng tac td churc, thuc hién
chinh sach BHXH, BHYT tai dia phuong.

4. Trach nhiém, nghia vu, y thirc chdp hanh phap luat BHXH, BHYT
ciia NSDLD, NLD; két qua thanh tra, kiém tra, xi Iy cac hanh vi vi pham, tao
méi trwong minh bach va thic day sw tudn thi phap luit trong linh vue
BHXH, BHYT

- Trach nhiém, nghia vu va y thirc chap hanh phap luat BHXH, BHYT cua
NSDLD, NLD trong viéc dong BHXH, BHYT déy du, kip thoi theo quy dinh;
quyén va loi ich cia NSDLD va NLD khi tham gia va chdp hanh dung phap luat vé
BHXH, BHYT.

- Nang cao hiéu biét cia NSDLD, NLD, nguoi dan vé chinh sach, phap luat
BHXH, BHYT; cung ¢ niém tin trong nhan dan vé céac chinh sach an sinh x3 hoi
nhan van ctia Pang, Nha nudec.

- Thong tin kip thoi dién bién, tinh hinh vi pham phép luat vé BHXH,
BHYT; cic hanh vi bi nghiém cam lién quan dén chinh sach BHXH, BHYT d¢
nguoi tham gia, thy hudng cac ché do6 BHXH, BHYT biét, hiéu, chii dong phan



anh, t6 giac cac hanh vi vi pham phap luat vé BHXH, BHYT. Tang cudng truyén
thong canh bao, ran de d6i vi cac hanh vi vi pham.

- Noi dung, két qua trién khai thuc hién Hi¢p dinh gitta Chinh phu nudc
Cong hoa Xa hoi Cha nghia Viét Nam va Chinh phé nude Pai han Dan quéc vé
BHXH, Thoéa thudn hanh chinh ngay 08/12/2023 gitta B Lao dong - Thuong binh
va Xa hoi va BO Y té va Phic lgi Han Quéc thuc hién Hi¢p dinh; chinh sach
BHXH ddi véi NLD Viét Nam di 1am viée tai Han Quéc theo hop dé)ng.

- Két qua: Thanh tra, kiém tra, xur 1y vi pham, ddc bi€t la viéc xur phat vi
pham hanh chinh cta co quan BHXH ddi v6i hanh vi vi pham vé dong BHXH,
BHTN, BHYT, viéc xir 1y hinh su dbi véi toi pham vé BHXH, BHYT; viéc trién
khai don déc thu hoi ng, cung cap thong tin, xir Iy kién nghi khoi t6 theo Quy ché
phdi hop s6 01/QCPH-BCA-BHXHVN ngay 21/1/2022 giita B Cong an va
BHXH Viét Nam vé thyc hién nhiém vu bao vé an ninh quéc gia, bao dam trat tu
an toan xa hoi, ddu tranh phong chéng to1 pham trong linh vuc BHXH, BHYT.

- Cong khai danh tinh cac don vi st dung lao dong cham dong BHXH,
BHYT sb tién 10n, thoi gian cham déng kéo dai trén cac phuong tién thong tin dai
ching, trén moi truong Internet, mang xa hoi.

5. Truyén thong vé cong tic cai cach TTHC, két qua trién khai Dé an 06
va cong tac chuyén doi sé ciia Nganh

- Coéng tac cai cach TTHC nham tiép tuc hoan thién, d6i méi va nang cao
chat luong phuc vu ctia Nganh trong cac giao dich ctua co quan BHXH ddi véi
nguoi dan, don vi, doanh nghiép.

- Céc ndi dung truyén théng di dugc huéng dan tai K& hoach sé 2728/KH-
BHXH ngay 31/8/2023 cia BHXH Viét Nam vé truyén thong Dé an 06.

- Nhén thtrc, hanh dong vé nang cao chat lugng sir dung cac ing dung s0,
dich vu cong tryc tuyén, thanh toan truc tuyén ctia Nganh, gan két voi bao dam an
toan, an ninh thong tin cho ngudi sir dung. Tang cuong truyén thong, van dong,
khuyén khich nguot huong luong huu, trg cép BHXH, BHYT st dung dich vu
thanh toan khong dung tién mat, phan dau dén nam 2030 dat muc tiéu khoang 90%
khéi lugng chi tra thong qua phuong thic thanh toan kh()ng dung tién mit.

- Céc thong tin chi dan, kénh thong tin, dia chi tiép nhan yéu cau, phan anh,
kién nghi cua nguoi dén, . . dé nguoi dan tiép can chinh saich BHXH, BHYT thuin
loi nhat.

6. Truyén théng cac quy dinh vé KCB BHYT, thanh toan chi phi KCB
BHYT; nhitng nd luc ciia Nganh trong viéc dam bio quyén loi téi da cho
ngwoi tham gia BHYT

- Céc quy dinh vé KCB BHYT, thanh toan chi phi KCB BHYT; nhing ndi dung
stra d6i, bo sung tai Nghi dinh sb 75/2023/ND-CP.



- Su nd luc, chu dong cua Nganh trong viée dam bao t6t nhat quyén loi cho
nguoi tham gia BHYT theo quy dinh.

- Cong tac cai cach TTHC, tmg dung CNTT nhidm phuc vu va dam bao quyén
loi nguoi tham gia BHYT t6t hon, gbp phan ning cao hiéu suit, hiéu qua giam dinh
BHYT, quan ly, st dung quy BHYT an toan, hi€u qu4; thong tin nhan di¢n, phé phan
cac hanh vi lam dung, truc lgi quy BHY'T.

7. Truyén thong nhirng thanh tuu, két qua dat dwoe trong 30 nim (1995-
2025) t6 chirc thue hién chinh saich BHXH, BHYT ciia N ganh

- Nhing thanh tuu, két qua dat dugc trong t6 chirc thuc hién chinh sach BHXH,
BHYT; nhiing nd luc, ¢b ging cua Nganh;... trong sut 30 nim phan dau, xay dyung
va phat trién vi su nghiép ASXH.

- Cac hoat dong ky niém 30 nam ngay thanh lap BHXH Viét Nam
(16/02/1995-16/02/2025).

- Két qua cac phong trao thi dua dic biét 1ap nhiéu thanh tich huéng to1 ky
niém 30 nam ngay thanh lap BHXH Vi€t Nam; guong nguoi t6t, viéc tot, dién hinh
tién tién; cac hoat dong truyén thong dbi ngoai cua Nganh, tir d6 néng cao vi thé,
hinh anh ctia Viét Nam trong cong dong ASXH quéc té.

8. Truyén thong biéu dwong, khen thwéng, truyén cim hing

- Céc co quan, doanh nghiép, t6 chirc va cic ca nhan 1am thién nguyén trao ting
s6 BHXH, th¢ BHYT cho ngudi dan c6 hoan canh khé khin; ngudi dan tham gia
BHXH tu nguyén, BHYT ho gia dinh cho ngudi than (nhu mot mon qua tang y
ngha, thiét thuc cho thanh vién cua gia dinh).

- C4c nhan vat thuc té (nguoi that, viée that) da va dang hudng cac ché do
BHXH, BHYT, nhat 12 ngudi huong lwong huu hang thang, tai nan lao dong - bénh
nghé nghiép, ngudi KCB BHYT duoc hudng chi phi cao; ghi nhan, phan anh
nhitng chia sé tir chinh nhitng nguoi dan c6 hoan canh kho khin dugc ting so
BHXH, thé¢ BHYT d¢é thay dugc y nghia, gia tri tir nhitng mén qua an sinh nay.

- Cac don vi, ca nhan thyc hién t6t chinh sich BHXH, BHYT; nhiing cach lam
hay, hiéu qua, cac mo hinh sang tao trong cong tac truyén thong, van dong, phat trién
nguoi tham gia BHXH, BHYT.

9. Thong tin cinh bao cic ludng tin xdu ddc, sai sy that vé BHXH,
BHYT va cac hoat dong ctiia Nganh

Canh bao nhiing thong tin x4u doc, sai su that vé BHXH, BHYT va vé cong
tac to chc, thue hién cac chinh sach an sinh cua Nganh; Phan bién nhing ndi dung
sai su that vé chinh sach BHXH, BHYT qua d6 gop phan cung cb niém tin cia
Nhan dan vao cac chinh saich ASXH va nang cao vi thé ctia Nganh.

I1. NOI DUNG TRUYEN THONG THEO CHU PE, CHUYEN PE

1. Truyén thong theo chii dé



1.1. Truyén théng nhén ngay thanh lip Ping Cong sin Viét Nam (3/2) va
ky niém 30 nam ngay thanh lagp BHXH Vié¢t Nam (16/2)

- Truyén thong su quan tim Pang va Nha nudc trong viéc chiam lo cudc séng
Nhéan dan thong qua chinh saich BHXH, BHYT.

- Nhitng két qua, thanh tyu trong t6 chirc thuc hién chinh sich BHXH,
BHYT qua 30 nim xay dyng va phat trién cua nganh BHXH Viét Nam gop phan
hiéu qua vao cong cudc xdy dung va bao vé to qudc, dic biét 1a linh vuc ASXH cuia
dat nudc.

1.2. Truyén thong nhin Thdang vin dpng trién khai BHXH toan din va
Thang Cong nhan (thdang 5)

- Nhing diém moi ctia chinh sach, phap luat BHXH.

- Su can thiét, y nghia, vai tro, lo1i ich, tinh nhan van cta céac ché do BHXH.

-Y nghia, két qua thiét thuc khi cip uy dang, chinh quyén dia phuong vao
cudc chi dao t6 churc thuc hién chin}l sach BHXH; trach nhiém, y nghia viéc ho trg
kinh phi tir ngan sach dia phuong d61 voi ngudi tham gia BHXH tu nguyén.

- Trach nhiém, ¥ thttc chap hanh phép luat BHXH, BHYT ctia NSDLD, NLD.

- Truyén thong, van dong cac doanh nghiép, ngan hang, cac tdp doan, t6
chure, ca nhan tang s6 BHXH cho nguoi dan ¢6 hoan canh kho khan.

1.3. Truyén théng nhin ngay BHYT Vigt Nam (1/7)

- Nhing diém moi cua chinh sach, phap luat BHYT.

- Két qua thyc hién chinh sach BHYT va nhiing nd luc cua Nganh trong viéc
dam bao quyén loi cho ngudi KCB BHYT, nhat 1a trong cong tac cai cach TTHC,
ung dung CNTT.

- Y nghia, vai tro, loi ich, tinh nhan van cua chinh saich BHYT; van dong, cd
vil cac to chuc, ¢4 nhan tang thé BHYT cho nguoi dan c6 hoan canh kho khan.

o 14. T ruyén thong chinh sich BHYT HSSV nhin dip nim hoc mdi (thing 8
dén thang 12)

- Su can thiét, y nghja, vai tro, loi ich, tinh nhan van caia BHYT HSSV; viéc
trién khai cac chinh sach ho trg mirc déng cho HSSV trén dia ban.

- Két qua t0 chire, thyce hién chinh sach BHYT HSSV; cong tac chi tra chi phi
kham, chita bénh cho HSSV trong nam 2024 va 7 thang dau nam 2025.

- Lan toa guong “nguoi t6t, viéc tot”, cac kinh nghiém, cach lam hay trong
cong tac to chuc, thuc hién chinh sich BHYT HSSV; van dong cac to chtc, ca
nhan trao tang thé¢ BHYT cho HSSV ¢6 hoan canh kho khan.

- Truyén thong day manh vai tro cia HSSV 12 Pai st truyén thong trong viéc

truyén thong chinh sach BHYT; biéu duong céc tap thé, c4 nhan c6 nhiéu thanh
tich trong cong tac t6 chire, thuc hién chinh sich BHYT HSSV.



1.5. Truyén thong nhdn ngay Chuyén doi so quoc gia (10/10), Thang
Hanh dpng vi ngwoi cao tuéi Viét Nam va Thdang cao diém “Vi ngwoi nghéo”
(thang 10)

- Muc dich, ¥ nghia va tdm quan trong ctia chuyén ddi sé ddi véi sy phat
trién kinh té - xd hoi néi chung va sy phat trién ctia Nganh noi riéng; nhitng nd luc
va két qua ndi bat ciia Nganh trong cong tac chuyén dbi sd, dic biét 1a Dé an 06 cia
Chinh pht nhim phuc vu loi ich cia nguodi dan va doanh nghiép khi tham gia
BHXH, BHYT.

- Truyen thong, van dong nguoi dan, doanh nghiép tang cuong str dung cac tmg
dung s6, dich vu cong tryc tuyén, thanh toan tryc tuyén clia Nganh; biéu duong nhimg
tap thé, c4 nhan di dau trong viéc trién khai, thuc hién hiéu qua vé chuyen d6i so.

- Muc dich, y nghia ciia Thang hanh dong vi ngudi cao tudi Viét Nam,
Thang cao diém “Vi nguoi nghéo”; quyén, loi ich, gia tri nhan vin cua cac chinh
sach BHXH, BHYT dé nguoi dan biét va chuan bi tich lily an sinh cho tudi gia tir
khi con tré; cac trudong hop ngudi cao tudi duge séng an nhan do c6 luong huu va
th¢ BHYT;...

- Truyén thong, van dong cac to chirc, ca nhan chung tay cham soc, bao vé
sttc khoe cho ngudi cao tudi, nguoi co hoan canh kho khin thong qua viéce trao ting
s06 BHXH, th¢ BHYT.

1.6. Truyén théng nhan ngay Phdp lugt Viét Nam (9/11) va ngay hi Pai
doan két toan déin toc (18/11)

- Quyén loi, nghia vu ctia ngudi tham gia va thu huéng chinh sich BHXH, BHYT.

- Y thtc tuan tha phap luat cta t6 chirc, ca nhan, nhat 1a trong thuc hién
chinh sach BHXH, BHYT; ché tai, trach nhiém phép 1y cta nhitng hanh vi vi pham
phap luat vé BHXH, BHYT.

-Y nghia, vai tro, tinh nhan van, quyén va lo1 ich cua chinh sach BHXH,
BHYT (nhén manh nhiing diém vuot troi khi tham gia BHXH tu nguyén, BHYT ho
gia dinh; nhiing rui ro khi khong tham gia, sy thuén tién trong thu tuc tham gia).
Nhitng hé luy ctia viéc nhan BHXH mot lan; nhirng loi ich khi bao luu thoi gian da
dong dé khi co diéu kién tiép tuc tham gia BHXH bat budc hodc tiép tuc tham gia
BHXH ty nguyén dé huong cac ché d6 BHXH (ngan han va luong huu khi vé gia).

- Truyén thong lan téa van dong, thuyét phuc, cd vii: Cac co quan, doanh
nghié¢p, t6 chirc va cic ca nhan 1am thién nguyén trao tang s6 BHXH, thé¢ BHYT cho
nguodi dan cé hoan canh kho khan; nguoi dan tham gia BHXH tu nguyén, BHYT
ho gia dinh cho nguoi than (nhu mdt mén qua ting ¥ nghia, thiét thuc cho thanh
vién cua gia dinh).

- Biéu duong, ghi nhén, lan téa: Cac don vi, ca nhan thyc hién t6t chinh sach
BHXH, BHYT; nhitng cach lam hay, hi€u qua, cdc m6 hinh sang tao trong cong tac
truyén thong, van dong, phat trién nguoi tham gia BHXH, BHYT.



1.7. T ruyé;n thong thi dua nwoc rut vé dich hoan thanh chi tiéu, nhiém vu
(thang 10 dén thing 12)

- Su nd lyc, quyét tim, cc giai phap cip bach, sang kién, kinh nghiém va két
qua thyc hién céc chi ti€u nhiém vu dugce giao nam 2025.

- Nhitng thanh tich noi bat nam 2025 ctia Nganh.

2. Truyén thong theo chuyén dé

2.1. Chuyén dé sw vao cugc ciia cép iy ding, chinh quyén trong chi dao té
chirc thuwe hién chinh saich BHXH, BHYT

Truyén thong vé vai tro, két qua sy vao cudc cia cap uy dang, chinh quyén,
nhét 1a Ban Chi dao thuc hién chinh sach BHXH, BHYT céc cép trong viéc 1anh dao,
chi dao to chitrc thuc hién chinh sach, phap luat BHXH, BHYT; trach nhiém, y nghia
viéc hd tro kinh phi tir ngan sach dia phuong dbi véi nguoi tham gia BHXH, BHYT.

2.2. Chuyén d@é nhitng diém mdi ciia Lugt BHXH s6 41/2024/QH15; cong
tdc trién khai thi hanh Ludt khi Lugt c6 hiéu lic

- Noi dung méi co ban ciia Luat BHXH s6 41/2024/QH15 vé ddi tugng tham
gia, quyén, loi ich, trach nhiém ciia nguoi tham gia BHXH, cua cac co quan, t6 chue,
doanh nghiép; quy dinh xur ly tinh trang chdm dong, trén dong BHXH; tham quyén,
trinh tu giai quyét kh1eu nai, to cio vé BHXH. Qua d6 1am ndi bat tinh nhan van, uu
viét cua Luat BHXH s6 41/2024/QH15; khang dinh mot trong cac muc tiéu khi xay
dung Luat BHXH s 41/2024/QH15 1a ké thira va gia ting quyén loi hudng cac ché
do BHXH cho nguoi tham gia.

- Nhitng diém moi lién quan dén quyén han, trach nhiém ctia co quan BHXH.

- Nhitng quy dinh méi lién quan dén thil tuc tham gia va thu huéng chinh
saéch BHXH.

- Quyén, loi ich gia tdng cua cac ché d6, chinh sach méi ciia Luat BHXH sb
41/2024/QH15 théng qua cac nhan vat thuc té tai dia phuong 13 nhitng ngudi dugc
thu huong.

2.3. Chuyén dé nhitng diém méi ciia Ludt sé 51/2024/QHI5 siva déi, bé
sung mot sé diéu ciia Ludt BHYT va Ludt Viéc lam (sira déi); cong tdc trién khai
thi hanh Ludt khi Ludt co hiéu luc

Truyén thong vé nhiing diém méi cia Luat sb 51/2024/QH15 sira d6i, bo
sung mot s6 diéu cua Luat BHYT, Luat Viéc lam (stra déi) va cac van ban lién
quan; ¥ nghia, sy can thiét ctia viéc stra d6i Luat vdi cong tac dam bao quyén va loi
ich cho ngudi tham gia, thy hudng chinh sach. Kip thoi thong tin, truyén thong cac
ndi dung dinh hudng du luan dé tao su déng thuan, théng nhat trong qua trinh trién
khai thi hanh Luat.

Ngoai cac chuyén dé truyén thong néu trén, cin ci tinh hinh thyc té, BHXH
Viét Nam s& c6 van ban hudng din vé chuyén dé truyén thong méi theo yéu cau
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nhiém vu cua Nganh. Dé)ng thoi, BHXH tinh c6 thé chu dong lya chon thém cac
chu dé, chuyén dé truyén thong phu hop voi thue té dia phuong (nhu truyén théng
chu dé nhan ngay thanh 1ap Poan TNCS H6 Chi Minh (26/3), ngay thanh 1ap Hoi
Lién hiép Phu nit Viét Nam (20/10)...) dé t6 chirc thuc hién, dam bao tiét kiém,
hi€u qua, khong lang phi./.



BAO HIEM XA HOQI VIET NAM

Phu luc II
HINH THUC TRUYEN THONG NAM 2025
(Ban hanh kem theo Ké hoach so /KH-BHXH ngay  thang nam 2025 cua BHXH Viét Nam)
Hinh thire Don vi Thaoi gian Pon vi Pon vi R o o
Stt truyén thong tinh thuc hién chu tri phoi hop Cong vige thye hign
I | Céc hinh thitc truyén thong thuwong xuyén
1 | T6 chirc cac hdi nghi truyén thong
n . oA z in Té chtrc cac Hoi nghi tap huan nghiép vu thong tin, truyén thong nim
Hoi nghi tap huan nghiép n ! S S AN SR N A
1.1 | vu cong tac thong tin, Hoinghi | QuyIl | \TUn@@M ppspring | 2025 tai 03 cum: Trang bi kién thirc, boi dudng ky ning, nghiép vu
truvén tho < Truyén thong thong tin, truyén thong chinh sach cho ddi ngli can bo lam cong tac
yén thong nam 2025 A , . A
truyén thong cia BHXH tinh, huyén.
- Cung cép, dinh huéng théng tin tmyén thong chinh sach BHXH,
BHYT cho d6i ngii bao cdo vién cap tinh, cap huyén, bao céo vién
co s va cac co quan bao chi trén dia ban thong qua cac Hoi nghi
bao cdo vién, Hoi nghi giao ban bao chi.
Céac bo, ban, |- T6 chic hodc chu tri phéi hop véi cac so, nganh, don vi lién
, 5 5 uan,... to chirc:
To chuc cac Hoi nghi A ngarlnh, t,o a R . A . £ e . A
A 1A N X - Trung tam chtrc chinh + Céac Hoi nghi truyén thong, tu van, doi thoai,... vé BHXH,
truyén thong, tap huan, toa n . , A A LA . . A .
L2 | o, tr van. déi thoai Hoinghi | Quy I-IV | Truyén thong | tri - x& ho1 BHYT véi NLB, NSDLD trong cic doanh nghi¢p, khu cong
A o ’ T - BHXH tinh | céc cap, cac | nghiép, khu ché xuat; vé BHYT HSSV trong céc co sd gido duc,
vé BHXH, BHYT S R
don vi lién day nghé.
quan + Cac Hoi thao, Toa dam, cc Cugc thi tim hiéu chinh sach, phap luat
BHXH, BHYT theo hinh thtrc truc ti€p, truc tuyén,...; cac hinh thirc
san khau hoa.
- Phéi hop voi cac so, ban, nganh, doan thé, cac to chirc chinh tri - xa hoi,
céac don vi lién quan:




+ Tb chirc cac Hoi nghi truyén thong, phd bién, tap huén, tur van,
doi thoai tryc ti€p,... véi cac nhoém chu thé vé BHXH tu nguyén,
BHYT ho gia dinh.

+ Truyén théng 10ng ghép trong cac budi sinh hoat ctia hoi, doan thé;
cac cudc hop Chi b, hop T6 dan pho; céc hoat dong van hda theo tap
tuc, tap quan timg vung mien.

- Trong nam, d& nghi BHXH tinh dam bao mét s chi tiéu:

+ T6 chuc Hoi nghi truyén thong (phé bién, tu van, ddi thoai truc
tiép,...) hodc cac buoi truyén thong, doi thoai truc ti€p voi NLD,
NSDLD tai cac doanh nghi€p, dam bao tir 10-12 cudc/tinh/nam.

+ T6 chirc Hoi nghi truyén théng (pho bién, tu van, ddi thoai truc
tiép,...) theo cac nhom chu thé tai co s¢ ¢ khoang 15-20% s6 xa,
phuong, thi tran trong nam.

+ T6 chuc cac Hoi nghi truyén thong, pho bién, tap huén, tu van, ddi
thoai truc tiép,... cho cong tic vién truyén thong, nhan vién T6 chirc
Dich vy thu, gia lang, trudng ban, nguoi cé uy tin (01-03 Ho1 ngh;/to
chure hoi, doan thé/tinh/nam).

- Trong cac Hoi nghi, lya chon nhiing vi du, dan ching cu thé (nguoi
that, viéc that) trén dia ban d€ minh hoa vé loi ich khi tham gia BHXH
tu nguyén, BHYT ho gia dinh; mo1 nhan vat thyc t€ tham du Hoi
nghi dé chia sé vé loi ich khi tham gia BHYT h¢ gia dinh, BHXH
tu nguyén, tur do tao su lan téa. D41 voi vung dong bao dan tdc,
nén lya chon bdo cdo vién la nguoi bict tieng dan tdc.




Hinh thire .. Thoi gian Pon vi Pon vi A o ‘A
Stt truyén thong Bon vi tinh thuc hién chu tri phoi hop Cong vige thyc hign
2 Truyén théng qua cic phuong tién truyén théng ciia Nganh
2.1 | Truyén thong trén hé thong Cong Thong tin dién tir ciia nganh BHXH Viét Nam

Cong Thong tin
dién tht BHXH
Viét Nam

Cong Thong tin
dién tt BHXH tinh

Tin, bai, van ban,

chuyén muc,
banner d6 hoa,
Infographic,
motion graphics,
video,...

Quy -1V

A - Cac don vi
Trung tam R
Truyén thon tryec thuge
Y £ | . BHXH tinh
- BHXH
BHXH tinh | "W&"
- Cac don vi

lién quan

Can ctr Ké hoach nay va cong tac t6 churc thuc hién chinh sach
BHXH, BHYT cta Nganh dé xay dung ké hoach hoat dong
cua Cong Théng tin dién tor dam bao linh hoat, hiéu qua, phat
huy vai tro chi luc cung cip thong tin cta cac co quan truyen
thong nganh BHXH Viét Nam. Trong do, chu trong san Xuét
thong tin theo hudéng da phuong tién dap mg nhu cau tiép can
truyén thong s6 ctia nguoi dan, NLD.




Stt Hinh thire Pon vi | Thoi gian Pon vi Pon vi Céne viée thuc hién
truyen thong tinh thue hién cha tri phoi hop gvie : :
22 Truyén thong trén méi trwong Internet, cdc trang mang xa hpi (Fanpage Facebook, Zalo OA, Youtube, TikTok...) ciia BHXH Viét Nam va BHXH
cdc tinh
Hoi nghi truy 3n théng Hoi q Cac don vi To6 (A’:huc.cac hoi nghi truyen thong chinh sa(ih BHXH, BHY;F, truc
- £ . BHXH tinh " tuyén (livestream, qua ing dung Zoom, hoi nghi tryc tuyén qua
truc tuyén nghi lién quan O ogA A
cac diém cau,...).
Piéng ti, chia sé céc tin, ‘ ’ ' - Sap xuat, dapg tal,‘chla se‘cac’ tln,vbal, p;hong sui Infoigraphﬁc,
N . Tin, - Cac donvi | motion graphics, clip,... va cac san pham truyén thong cua
bai, phong su, clip, o . A N . N 5 I
Infographic, motion bai, san - Trung tam | lién quan Nganh trén mdi truong Internet, mang xa hoi nhu Fanpage
- araphics hi;1h anh b pham Quy [-IV | Truyén thong | - BHXH Facebook, Zalo OA, Youtube, TikTok,...
hoa,... V’é céc san phdm tr}lyén - BHXH tinh | huyén - Chi trong lan téq cac sén phém béo chi, cac san phdm truyén
truyén thong thong,... th(:)ng ve ‘quyén, loi ich, gia tri nhan van cia céc chinh sach; cac
diém moi cua chinh saich BHXH, BHYT;....
A - Trung tam | - Céc don vi .
) Cau Dich V%l hd lién quan v Thuc hién quan tri ndi dung binh luédn va kip thoi tra 101, tu van,
) Tra 101, tu van, giai dap hoi, tro. cham séc | - BHXH giai dap chinh sich BHXH, BHYT cho nguoi dan, NLD, don vi
chinh sach binh Khach han ¢ | huyén thong qua chirc ning comment, inbox trén cac trang mang xa hoi
luan,... - BHXH tinh | cua BHXH Vié¢t Nam, BHXH tinh, BHXH truc thude.
2.3 | Truyén théng qua trng dung VssID-BHXH sé
San - Trung tam
A LA , pham A L& tar Gui dén nguoi st dung ng dung VssID- BHXH s0 céc san pham
Truyén thong qua ung . , , Trung tam Truyén thong . .o x A A T, . B
dung VssID-BHXH sb bao chi, | Quy I-IV CNTT _ Céc don vi bao chi, sdn pham truyén thong (tin, bai, clip, Infographic,...) vé
¥ truyen lién quan * | chinh s&ch BHXH, BHYT va cac hoat dong ctia Nganh.

thong




Hinh thire . Thoi gian Don vi Don vi A o ‘A
Stt truyén thong bon vi tinh thue hién chu tri phf')i hop Cong vi¢c thye hi¢n
3 Théng tin, truyén thong trén cac phwong tién thong tin dai ching
Thuc hién cac tin, bai,
3.1 | phoéng su, clip... vé Tin/bai,...
BHXH, BHYT
Xay dung cdc chuyer: Chuyén
39 trgng, chuyén muc co trang/
' dinh vé BHXH, BHYT A . - Co quan thong | - M6 chuyén trang, chuyén muc, tang cuong luong tin, bai,
s . chuyén muc - Trung tam Lo . . A A
trén bao chi Truyén thong tan, bdo chi phong su chuyén sau,...
o . Quy -1V Trung uong - Uu tién thyc hién cac: san pham bao chi dé tiép can t6i cac
Dang tai, phat song thong _BHXH tinh | €9 duan bao | doc gia, khan thinh gid, co tinh lan toa sau rong; chuyén
33 UP VlthHXH" ]‘?HYT, vao chi dia phuong | trang, chuyén muyc c¢b dinh dang tai, phat song vao céc
: cac khung glo “vang khung gid “vang”, dam bao hiéu qua, khong lang phi
trén dai phat thanh, dai
truyén hinh
T6 chtc cac chuong trinh Toa
toa dam, giao luu truc dam/giao
3.4 x A A A
tuyén... truyeén thong vé luu trye
BHXH, BHYT tuyén
Cung cép thong tin vé tinh hinh va két qua trién khai thuc
Cung cAp thong tin dinh - Hoi nghi A - Cac dOLIl vi hi¢n chinh sach, phap ludt BHXH, BHYT ciia Nganh;
k§, dot xuit vé chinh - Trung tam | truc thude quan diém va ¥ kién chi dao, giai quyet ctua Lanh dao
3.5 : ,h Shéo Lu Quy I[-IV | Truyén thong | - Cac co quan BHXH Viét Nam dbi voi nhitng van dé quan trong thudce
sach, phap luat BHXH, N . , A £ ,
BHYT - Thong tin - BHXH tinh th(?ng tan, bdo | tham quyén duoc du ludn quan tam; cung cap thong tin,
bao chi chi dinh hudng kip thoi du luin x3 hoi nhat 1a di voi cac van

dé “néng”.




Stt Hinh thire Don vi | Thoi gian Don vi Don vi Cone vide thue hién
truyén thong tinh thuc hién chu tri phoi hop gVt : :
4 | Truyén thong qua hé thong loa truyén thanh co sé
- UBND x4, q q ‘
phuong, thi tran | - TO chuc phat thanh cac san pham truyén thong do BHXH Viét Nam
- Pai Truyén cung cap.
T6 chire phat thanh thanh thanh pho | - San xuat, phat thanh cac san pham truyén thong do don vi ty san xuat.
trén loa truyén ’ BHXH cac | thudc tinh - DBi véi nhitng khu vue c6 nhiéu dong bao dan toc thiéu sb, chu trong
~ \ Luot Quy -1V % A < 2 X S o
thanh x3, phuong, cap - Trung tam Van | k¢t hop truyén thanh bang tiéng dan toc.
thi tran hoa —kThe thao va | _ Thyi gian, tin suét phat thanh: BHXH tinh chii dong lua chon phit hop
Truyén thanh véi dic thil ctia timg dia phuong (trong d6 téi thiéu 6 02 lwot phat thanh
huyén vé BHXH tw nguyén/tuan).
5 | Truyén thong qua cic sin phim truyén thong
5.1 | To roi, to gip
- Ra soat, cap nl}aflt, 1?6 sung cac quy dinh méi (néu c6) cua cac ma‘rket to
_ Céc don vi gap: “Nhiing diéu can bi¢t vé BHXH tu nguyén”; “Nhiing diéu can bict

T& roi, to gap vé
BHXH tu nguyén,
BHYT ho gia dinh,
BHYT HSSV,
BHXH bit budc

Market
to gap

Quy I-IV

TS gip

nghiép vu lién

vé BHYT ho gia dinh”; “Nhing diéu can biét vé BHYT HSSV”; “Nhing

Trung tim thiét thoi khi nhan BHXH mét lan”;. ..
Truyén quan - - Thiét ké san xuét cc san pham truyén thong khac: BHXH, BHYT dé
A - Pon vi cung
thong émg dich vu thiét cung cap t6i NLD, ngudi sir dung lao dong; Bang minh hoa mtrc dong,
K : huong BHXH tu nguyén;. .. Uu tién cac san pham truyén thong sd, san

pham truyén thong online, dién tir, truyén thong qua QR code, trén céac
ung dung di dong.
- Tiép nhan cac market to gap do BHXH Viét Nam giri dé to chirc truyén
thong.

BHXH Céc don vi lién - Chu dong bién tap, san Xudt cac td roi, to gip phu hop véi dic thu dia

tinh quan phuong dé t6 chirc truyén thong. Ut tién sir dung cac san pham truyén

thong online, dién tir, truyén théng qua QR code, trén cac tmg dung di
dong,...




Stt Hinh thirc Don vi | Thoi gian Don vi Pon vi Cong viéc thyc hién
truyén thong tinh thuc hién chu tri phoi hop ; : j
5.2 | Cac san phtfm truyén thong hién dai (Infographic, clip, motion graphic,...)
Infogra A - Cac don vi AT A Ao oo o A A A on . 2R 2o
Infographic, clip, motion hic - Trung tam nehiép vu lien Thiét ke, san xuat cac san pham truyén thong hién dai dé dang
graphic,... truyén thong vé nE) o tic;n Quy I-IV Truyén thong ﬁan.p i tai, truyén thong trén cac phuong tién thong tin dai chung
BHXH, BHYT va cac hoat raphic Y - BHXH tinh ?B on vi cun Trung wong va dia phuong; cic phuong tién truyén thong cua
dgng ctia Nganh z((g:lifr)),. .. ung dich vu ¢ Nganh; mang xa hoi...
5.3 | Cdc sdn pham truyén thong khdc
Cic sin phim mang théng Str dung cac san pham mang thong diép truyén thong dé
diép truyén thong (mi, 4o San Cac don vi lién két hop khi truyén thong truc tlep Toi timg nguoi; theo
op truy g ) . 1
mua, ba 16, 6 dil, ddy deo phim Quy I-IV B:HXH quan nhom nho; tai cac hoi nghi truyén thong, tu van, do6i
chia khoa,...) tinh thoai... dam bao thuc sy hiéu qua, tiét kiém, phong chéng
’ lang phi triét dé.
6 | Truyén thong qua hoat dong hd tre, tw vén, giai dap
- Tiép nhan, hd tro, tu véan, giai dap qua: Tong dai cham soc
khach hang 19009068, hé thong Hotline cua BHXH cac
tinh; Chuyén muc Hoi - dap va cac chuong trinh Giao luu
tryc tuyén trén Cong Thong tin dién tir BHXH Viét Nam va
- Trung tAm Cong Thong tin dién tr BHXH tinh; cac kénh tlep nhan, hd
Truyén théng qua Dich vu hd ) o tro thong tin khac cua Nganh.
hoat dong hd trg, tu van, giai Quy I-IV | trg, chdm soc¢ Cicdonvilién | _ Truyén théng qua cac hoat dong khao sat, danh gia su hai
dap, cham s6¢ khach hang khach hang | 4440 long ctia to chirc, c4 nhan tham gia BHXH, BHYT; hoat
- BHXH tinh dong cham séc khach hang, hd tro, tu Van giai dap vé chmh

sach; hd tro khach hang thuc hién dich vu cong truc tuyén
linh vuc BHXH, BHYT,...

- Truyén théng qua hoat dong t6 chirc: chuong trinh ting s6
BHXH, th¢ BHYT cho nguoi c6 hoan canh khé khan;. ..




Stt Hinh thiec | Pon vi | Thoi gian thuc Don vi Don vi Cone viee thue hien
truyén thong | tinh hién chu tri phoi hop gVt : *
II | Truyén thong cao diém theo chii d&, chuyén dé, chién dich
- Thang 2; - Thyc hién tuyén tin, bai theo chu dé, chuyén dé trén: cac phuong tién thong
- Théng 5; tin dai ching; cac phuong tién truyén thong ctia Nganh, mdi truong
Truyén - Thang 7; Internet, mang xa hoi d€ truyén thong trudce, trong va sau sy kién, dot
1 thong cao Dot - Thang 8, 9, truyén thong cao di€ém. )
diém theo - 10; * Luu y: Sau moi dot truyen thong, lua chon cac san pham bdo chi hay,
chu dé - Thang 10; phu hop dé ti€p tuc truyén thong lan toa trén mang xa hoi va cung cap cho
- Thang 11; BHXH cac tinh to chirc truyén thong. .
- Thang 10-12 - T6 churc phat thanh trén hé thong loa truyén thanh co s6.
- Phoi hop véi cac co quan, ban, nganh, doan the to chl'rc cac hoi nghi truyén
- Cac donvi | thong, toa dam, hoi thao, hoi thi,... theo timg dot truyén thong cao di€m, theo
. lién quan chu dé.
- Trung tam A . £ X
A= A - Co quan - Tuyén truyén tryc quan tai mot so it cac truc duong, pho chinh cua thanh
Truyén thong A K
. thong tan, pho thi x4, thi trdn (noi co dong nguoi qua lai), tru s6 co quan BHXH cac
- BHXH céc . .
A bao chi trung | cap dam bao “trang trong, thiét thue, tiét kiém, khong phé truong, khong
p wong va dia | lang phi” (theo huéng dan cia BHXH Viét Nam tai ting thoi diém).
. phuong
TrPyen Chuyén ‘ Th69 *x% Rigng vigc t6 chive cdc hoat dong truyén thong theo chién dich:
2 | thong theo da tinh hinh BHXH tinh dam bao to chirc toi thiéu 3 dot/nam (thang 5; thang 7 va giai
chuyén dé thuc té

doan nudc rat thang 10-12). Theo d6, BHXH céc tinh linh hoat, sang tao,
trién khai thém mot sd hoat dong truyén thong phu hop véi dic thu dia
phuong nhu: T6 chirc cac L& ra quan; gian hang an sinh; gian hang truyén
thong luu dong; L& phat dong cac hoat dong thién nguyén kéu goi cic
doanh nghiép, t6 chtrc, c nhéan ting s6 BHXH, thé¢ BHY'T cho nguoi dan
c¢6 hoan canh kho khan;... dam bao thiét thuc, tiét kiém, hiéu qua, khong
pho truong, khong lang phi.






