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TiNH THUA THIEN HUE Péc 1ap - Tw do - Hanh phic
S6: R04/KH-UBND Thira Thién Hué, ngay 04 thdng & ndm 2023

KE HOACH

Duy tri va niang cao Chi so hiéu qua Quan tri
va Hanh chinh c¢6ng nim 2023 cua tinh

Chi s6 Hiéu qua Quén tri va Hanh chinh cong (PAPI) nam 2022 do Trung
tam nghién ctru phat trién va HS trg cong dong (CECODES), Trung tam Boi
dudng can bo va Nghién ciru khoa hoc Mt tran TS qudc Viét Nam (VFF-CRT),
Cong ty phén tich Thoi gian thyc (RTA) va Chuong trinh Phat trién Lién Hop
quéc (UNDP) tb chirc danh gia va dugc cong bd vao ngdy 12/4/2023.

O tinh Thira ‘Thién Hue dénh gia chi s6 PAPI nam 2022 dugc thyc hién
théng qua phong vén tryc tiép 240 ngudi dén tai 12 thon, to déan phb thudc 6 x3,
phuong, thi trén (gom: xd Phong Binh, thi trén Phong Pién thuéc huyén Phong
Dién; xa Thuong Lo, thi trdn Khe Tre thuéc huyén Nam Déng; phuong Xudn
Phii va phuomg Phai Héu thude thanh phé Hué).

I. KET QUA PANH GIA NAM 2022
1. Két qua danh gia chung:

K&t qua danh gia, xép hang Chi s6 PAPI ctia tinh nam 2022 dat 45,38/80
diém, xép vi thir 5/63 tinh, thanh ph6 thu¢c Trung wong (giam 2,68 diem va
giam 4 bdc so voi nam 2021), cu the 1a:

TT Chi s6 ndi dung, ndi dung thanh Nam 2072,}1212 Th;ax;lVZ(iZ% p——
A . y \ 2 .2 ang/giam | Tang/giam
phan dinh gid Diém hang Diém hang diém thir hang
1 | Tham gia ctia ngwdi dan & cip co'sé | 5,47 4 577 | 6 0,3 )
1.1 Tri thuc céng ddn 0,85 3 1,12 13 0,27 -10
1.2 | Co hoi tham gia 1,62 16 1,76 4 0,14 12
1.3 | Chdt leong bau cir co s6 1,69 2 1,62 | 12 | -0,07 -10
1.4 | Dong gop tw nguyén 1,31 10 1,27 8 -0,04 2
Cong khai, minh bach trong viéc
2 1 quyét dinh & dia phwong 6,2 3 585 1 6 -0,35 -3
2.1 | Tiép cdn théng tin 1,04 I 097 | 1 -0,07 0
2.2 | Cong khai danh sach h nghéo 1,97 10 1,89 12 -0,08 -2
2.3 | Cong khai thu, chi ngén sdich cdpxa | 1,66 5 162 | 8 -0,04 -3
24 |Come khai ke hoach sit dung dat, | ;53\ 5 | 37| g7 | 016 | -15
khung gid boi thuong
3 | Trach nhiém giai trinh véi ngwoi dan | 4,58 5 4,33 27 -0,25 -22
37 Hzgu qua_ tuong tac voi cdac cap 215 4 205 16 20,1 12
chinh quyén
32 Gfaz da]?.kh}eu nai, 10 cdo, khuc mac 0.56 8 0.53 8 0,03 0
cua nguoi din
3.3 | Tiép cdn dich vu ti phdp 1,87 | 25 | 175 | 45 | -0,12 20




4 KlemAsoat tham nhiing trong khu 7,77 3 7,04 12 0,73 9
vue cong
4.1 | Kiémsodt tham nhiing trong chinh quyén | 2,05 3 1,79 | 13 | -0,26 -10
42 I’Qem 'soat th?m nhiing trong cung 222 3 205 13 0,17 .10
ung dich vy cong
43 Cong }Jang trong tuyén dung vao khu 145 5 1.23 14 022 9
vic cong
4.4 | Quyét tém chéng tham nhiing 2,05 6 1,97 | 14 | -0,08 -8
S | Thii tuc hanh chinh cong 7,74 2 729 | 21 -0,45 -19
5.1 | Chumg thuc, xdc nhdn cua chinh quyén 2,69 2 2,53 11 -0,16 -9
5.2 |Pichvucdp Gidy ching nhdn quyén | 4\ 17 | 236 | 27 | 004 | -10
s dung dat
5.3 | Dichvulam TTHC ¢ cdp xa 2,65 1 2,40 | 48 -0,25 -47
6 | Cung tng dich vu cong 8,46 1 7,96 13 -0,5 -12
6.1 |Yitécongldap 2,2 | 211 | 3 -0,09 -2
6.2 | Gido duc tiéu hoc cong ldp 2,02 5 177 | 30 | -0,25 -25
6.3 | Co s6 ha tang cdn ban 2,22 9 2,1 17 | -0,12 -8
6.4 | Anninh, trdt tw tai dia ban khuddncwe | 2,03 4 1,98 16 -0,05 -12
7 | Quan tri moi trwdomg 4,46 2 4,03 8 -0,43 -6
7.1 | Nghiém tuc trong bdo vé méi truong | 1,26 3 1.08 8 -0,18 -5
7.2 | Chat lwong khong khi 2,18 2 200 | 11 -0,18 -9
7.3 | Chat lwong nuéce 1,02 11 1095 | 7 -0,07 4
8 | Quan tri dién tw 3,37 6 3,12 | 22 -0,25 -16
8] Su’ dung cong thong tin dién tir cua 0,55 P 0,48 5 0,07 3
chinh quyén dia phuong
82 T ;lep can va sw dung internet tai dia 228 17 278 23 0.5 12
uong
8.3 | Phuc dap qua cdng thong tin diéntir | 0,54 1 0,36 | 56 -0,18 -55
Téng hop 48,06 1 | 4538 5 -2,68 -4

1.1. Di véi 8 chi s6 npi dung: C6 07/08 chi sb nodi dung giam diém va
giam bac so véi nam 2021, trong d6, chi sé ndi dung “Trdch nhiém gidi trinh voi
ngudi dan” c6 thir hang giam nhiu nhét véi 22 bac, chi sé ndi dung “Kiém sodt
tham vnhiing trong khu viee céng” c6 sb diém giam nhiéu nhit so voi nam 2021 1a
0,73 diém; 01/08 chi sé noi dung ting diém, nhung giam béc so v&i nam 2021 1a
“Tham gia cua ngwoz ddn ¢ cap co so” (taing 0,3 dlem giam 2 béac); Trong 08
chi sb ¢4 05 chi s6 ndm & nhém “cao” va 03 chi s6 nim & nhém “trung binh -
cao”. Cu thé nhu sau:

- Chi sb ndi dung: “Tham gia cua nguoi ddn o cap co 56” Do ludng tri
thirc c6ng dan vé quyén tham gia va muc do hiéu qua cua cac cap chinh quyén
trong viéc tao diéu kién dé ngudi dan thuc hanh 5t nhét quyen tham gia d6 theo
quy dinh ctia Phap 1énh thuc hién dan chu & x&, phuong, thi tran nam 2007 trudc
day va Luat Thyc hién dan chu & co s& nam 2022.

O ndi dung nay, diém sb cta tinh ndm trong nhom “cao” . diém sb da duoc
cai thién nhung giam vi thu, dleu nay cho thdy su thay doi khong déng ké trong
cong tac phd bién kién thirc vé cac van @& chinh sach, phap luat quan trong lién



quan t&i ngudi dan, bao dam viéc bau trudng thén/ td trudng td dan phd; dong
thoi, bao dam quyén tham gia ciia nguoi dan trong viéc ra quyet dinh xay mai,
tu stra ¢6ng trinh céng cong & cap co so.

- Chi s6 n6i dung: “Cdng khai, minh bach” thé hién chinh quyén céc cip
phai thyc hién cong khai, minh bach theo quy dinh cta phap luat vé thuc hién
dan cht co so nham dam bao quyén “dan biét, dan ban, dan 1am, dan kiém tra”.

Piém s6 ndi dung nay cua tinh tiép tuc ndm trong nhoém “cao”; tuy nhién
tat ca céc chi s6 thanh phan déu giam diém va glam vi thir so voi ndm 2021;
diéu nay cho thay chua trién khai cé hiéu qua viéc phd bién céc théng tin vé
chinh sach, phap luat ctia Nha nudc, cong khai minh bach: Danh sach hd ngheo;
thu chi ngan sach; ké hoach sir dung dét; dic biét chi s noi dung: Nguoi dan
phai chd doi qua 1au méi nhan duoc théng tin tir chinh quyén dia phuong xép
thir 55/63 tinh, thanh phd.

- Chi sb noi dung “Trdch nhiém gidi trinh véi nguoi dan” do ludng hiéu
qua cua céc cude tiép xtc cbng dan clia cac cdp chinh quyén. Diém s6 ndi dung
nay cta tinh ndm trong nhém “trung binh - cao”; theo do, tinh nam trong 08 tinh,
thanh phd c6 muc sut giam hon 5% diém so véi két qua nam 2021. Piéu nay cho
thdy, nguoi dan chua sy hai long vdi két qua xu ly phan anh, kién nghj cta nguoi
dan; cong tac tlep dan, ddi thoai véi nguorl dan & cap co s¢ chua dugc chi trong;
nhét 12 linh vuc tiép cén dich vu tr phap xép thir 44/63 tinh, thanh phd.

- Chi s6 néi dung “Kiém sodt tham nhiing trong khu vuc céng” do luong
cam nhén va trai nghiém cta ngum dan vé hiéu qua phong, chéng tham nhiing
ctia cac cép chinh quyén. Chi s0 cling phan anh mic d6 chiu dyng tham nhiing
ctia ngudi dan ciing nhu sy quyét tim giam thiéu tham nhiing cta chinh quyén
va nguoi dan.

Piém s6 ndi dung nay cua tinh nam trong nhém “cao”; tuy nhién ca 04 noi
dung thanh phan déu glarn diém va giam vi thir so voi nam 2021 Péng ké, tinh 1a
mot trong nhitng don vi c6 ty 1€ thap nhét ndi dung nguoi str dung dich vu chim
soc suc khoe & benh Vlen cong tuyén huyén phai tra chi phi ngoai quy dinh dé
dugc cham soc t6t hon xép thir 58/63 tinh, thanh pho; ngudi dan phai chi thern
tién khi 1am th tuc hanh chinh & UBND c4p x4 xép thir 46/63 tinh, thanh pho.

- Chi s6 ndi dung “Thui tuc hanh chinh cong” do ludng chat lucmg cung Ung
dich vu hanh chinh c6ng & nhing linh vuc can thiét nhét cho doi séng clia ngudi dan.

O noi dung nay, tinh tir nhém dau xuong nhém “trung binh - cao” va nam
trong 04 tinl/ thanh phé cb muc suy giam veé diém trén 5% so véi ném 2021;
dleu nay thé hién, viéc giai quyét hd so thi tyc hanh chinh cta céc cap chmh
quyén chua dap ung dugc sy mong doi ctia nguoi dan. Trong do, ndi dung nguoi
dan pha1 di qua nhiéu cira dé lam xong cac thu tyc lién quan den giay CNQSD
dét xép thir 52/63 tinh, thanh phé va dich vu hanh chinh ¢ cép xa xép thir
47/63 tinh, thanh pho.

- Chi sb noi dung “Cung tng dich vu céng” do lu'(mg mirc d6 hiéu qua
cung ung bén dich vu cong cin ban cho ngudi dan. O ndi dung nay, diém s6 va
vi thir giam (giam 12 béc so vdi ndm 2021), tuy nhién van nam trong nhém




“cao”. “Gido duc tiéu hoc cong 18p” la n6i dung thanh phan giam diém va giam
vi thur nhiéu nhét trong 04 ndi dung thanh phén cho thay nhu cdu ngay cang cao
vé c‘heu kién co s& vat chit va chat luong ciia truong tiéu hoc cong 1ap khi nén
kinh té, x4 hoi ngay cang phat trién.

- Chi so ndi dung * Quan tri moi truong” ngoai sy do luong danh gia cua
ngudi dan vé nhimg van dé moi truorng tac dong tryc tiép dén sirc khoe con ngudi
con phan anh phat hién cua nguoi dén vé hién twong du 4n hoic doanh nghiép
dau tu vao dia phuong cé trdn tranh nghia vu bao vé méi trudmg hay khéng.

Piém so cia tinh ¢ ndi dung nay t1ep tuc nam trong nhom “cao”; tuy
nhién, diém sb & ndi dung nay dat diém thép so véi cac ndi dung con lai. Dleu
ndy cho thiy yéu ciu vé bao vé mdi trudng clia ngudi dan dbi véi chinh quyén
dia phuong ngdy cang nghiém tic, duoc wu tién hang déu trong qué trinh phat
trién kinh té.

- Chi sé “Quan tri dién tw” do luong cac khia canh mang tinh tuong tac
ctia chinh quyén dién tir. Noi .dung nay la co s gitip chinh quyén xem xét diéu
kién kha thi cho viéc phat trién chinh quyén dién tu, hudng t61 xay dung chinh
quyén chu dong tuong tic véi ngudi dan qua nén tang internet trong ca ba khau:
xay dung, thuc thi va gidm sat thuc thi chinh sach.

No1 dung nay tiép tuc 1a ndi dung cd dlem s6 thap nhét trong tat ca 08 noi
dung, tinh ndm trong nhém “trung binh - cao” ; diéu nay cho thdy, viéc sir dung
va phuc dap qua cong thong tin dién tir cua chlnh quyén dia phuong chua thuc
su tot, xép thir 55/63 tinh, thanh phd.

1.2. Déi véi 28 nji dung thanh phin: Co 04/28 ndi dung duy tri vi thir va
tang bac va 24/28 ndi dung gidm bac so v4i nam 2021, cu thé nhu sau:

+01/28 ndi dung la “Tiép can dich vu” mac du giam diém nhung 02 nam
lién tlep c6 vithr 1 (ndm 2021: 1,04; nam 2022: 0,97).

+ 03/28 noi dung tang dlem so vo1 nam 2021 la: “Co hoi tham gia cda
nguoi dan ¢ co so” tang 0,14 dlem tang 12 bac; “Tri thuc céng dan o co so”
ting 0,27 diém, giam 10 bac; “Tiép cdn va sit dung internet tai dia phirong” ting
0,5 diém, giam 12 bic.

+ 02/28 ndi dung co sb diém giam nhung ting bic so voi nam 2021 la
“Péng gép tw nguyén” giam 0,04 diém, tang 02 bac va “Chat lwong medc”
giam 0,07 diém, tang 04 bac.

+22/28 ndi dung c6 sb diém giam va giam bac so véi nam 2021; trong dc’),
“Kiém sodt tham nhiing trong chinh quyén”, “Gido duc tiéu hoc cong lap” c
diém sb giam nhiéu nhat, 14n luot 14 0,26 va 0, 25 c‘hem “Phuc dap qua cong
thong tin dién e’ va “Dich vu lam TTHC ¢ cap x& ¢6 thir hang giam nhiéu
nhét, 14n luot 13 55 va 47 bac.

Viéc giam diém trong hiu hét cac ndi dung thanh phan c6 thé la do chinh
quyen dia phuong khong xu ly dugc s6 lugng cac don thu, yéu ciu cia nguoi

dan dbi véi chinh sach hd trg khi nén kinh té c6 bién dong sau dot dich COVID-
19 trong nam 2021; moi truong thdng tin chua thuc su cong khai minh bach, su



tham gia cua ngudi dan con tuong d6i hinh thire va co ché déanh gia, xir ly trach
nhiém (hay khen thuéng) déi véi hoat dong co quan chinh quyen chua hiéu qug;
kiém soat tham nhiing trong chinh quyén, giai quyet hé so TTHC ¢ cép x4, phiic
dap qua cong thong tin dién tir chwa dugc giai quyét tbt; mic do tin tuorng vao
tda 4n dia phuong hoic céc co ché phi toa an khi nguoi dén can giai quyét cac
tranh chap dan sy chua cao; cung cap cac dich vu ha tang co ban nhu dién,
nudc, giao thdng, thu gom réc... chua dép img dugc mong doi cia nguoi dan.

1.3. Poi v6i 120 chi tidu chinh: C6 28/120 chi tiéu chinh tang vi thar so
vol nam 2021, trong do, tang bac nhiéu nhit 1 gap can bd doan thé dé giai quyet
khic mic c6 két qua tét (voi 43 bac); 12/120 chi tiéu chinh khéng thay ddi vi
thir so v&i ndm 2021 va 80 chi tiéu chinh gidm béc so vdi ndm 2021, gébm: 35
chi tiéu chinh gidm tir 1-10 bac; 22 chi tiéu chinh giam tir 11-20 béac; 17 chi tiéu
chinh giam tir 21-30 bac; 6 chi tiéu chinh giam tir 31-54 bac, trong do6 chi tiéu
chinh gidam béc nhiéu nhét 14 phai chd doi qua 14u mai 14y dugc théng tin tur
chinh quyén dia phuong va st dung cdng dich vu cong truc tuyén & dia phuong
khi lam thu tuc hanh chinh do cap xa/phudng thuc hién vdi 54 béc.

(¢ bang két qua ddnh gid Chi s6 PAPI nim 2022 kém theo)

B. KE HOACH DUY TRi VA NANG CAO CHi SO PAPI NAM 2023
I. MUC PICH, YEU CAU

1. Muc dich

- Tép trung thuc hién dbng bd nhiéu giai phap dé néng cao diém s6 08 ndi
dung danh gia cua PAP]I, phan d4u nam 2023 c6 diém sb cao hon niam 2022 dé
tinh Thira Thién Hué tiép tuc nim trong nhém 10 dia phuong dén dau ca nude.

- Nang cao trach nhiém cia ngudi dimg dau co quan nha nudc, trach
nhiém cua moi can bg, céng chirc, vién chitc va nhéan dan trong no lyc nang
diem Chi so PAPI cua tinh.

- Phat huy sy tham gia ciia moi ting 16p Nhén dén vao qua trinh xay dung,
thuc thi va gidm sat viéc thuc thi chinh sach, nang cao chat lugng dleu hanh,
quén tri va hanh chinh c6ng cia by may chinh quyén cac clp tir tinh dén co so,
xay dung nén hanh chinh minh bach, liém chinh, hiéu luc, hiéu qua, chuyén
nghlep, thdng nhat, nang cao chat lugng phuc vu va uy tin cia chinh quyén cac
cip doi véi Nhéan dan.

A A
2. Yeu cau

- K& hoach dugc trién khai ddng bd & céc cdp chinh quyén; tap trung trong
diém tai cac x&, phudng, thj tran trén dija ban tinh. Qua trinh thuc hién can két
hop chat ché voi viée thyc hién nhiém vu chuyén mén cia céc s, ban, nganh va
nhiém vu phat trlen kinh té - x& hdi cia cac huyén, thi x4, thanh phd, x4c dinh
nang cao diém sb PAPI 1a nhiém vy thuong xuyén, lau dai, kién tri, lién tuc cua
cac co quan, don vi, dic biét 1a cap huyén va cp xa.

- Céc co quan nha nudc diy manh cong tac tuyén truyen rong réi dén ca
hé thong chinh tri, toan xa hoi, thuc hién t6t yéu cau: “Théu h1eu chia sé va k1p
thoi giai quyét cac vudng méc, bic xic ciia Nhan dan, cia tb thirc va ca nhén




danh gia dung thyc trang, xay dung K¢é hoach thuc hién céc noi dung lién quan
dén viéc xac dinh Chi s6 PAPI cua nganh, dia phuong minh.

II. NHIEM VU VA GIAI PHAP

Pé cai thién hiéu qua phuc vu nhéan dan ctia chinh quyén dia phuong,
néng cao tinh than phuc vu nhan dén, tang cuong cong khai, minh bach va néng
cao Chi s PAPI nam 2023 cua tinh, UBND tinh yéu cau cic sd, ban, nganh,
UBND céc huyén, thi x4, thanh phé va UBND céc x&, phudng, thi tran thuc hién
cac nhiém vuy, giai phép sau:

1. Véi ndi dung “Tham gia ciia ngudi dan & cip co s6”: UBND cac x4,
phudng, thi trén:

- Tang cuong cOng tac phb bién, gido duc phép luét tai cong dong dan cu,
dam bao nguoi déan hiéu va thuc hién ding quy dinh cta phap luat; day manh thuc
hién quy che dan chi & co so theo hudng di vao thuc chat, gop phan xay dung
chinh quyén co sé dén chi, trong sach, vimg manh.

- Trién khai thuc hién nghiém tic va tao diéu kién thuén loi dé nhan dan
tham gia, nhét 13 c4c ndi dung nhu: Van dong nhan dan ty nguyén tham gia,
dong gop kinh phi xay méi, stra chita cong trinh cong cong...; cong khai céac
khoan déng gop tu nguyén theo quy dinh, dam bao nguyén tic dén chu, cong
khai, minh bach... theo quy dinh ctia Phép Iénh thyc hién dén chu & x&, phuong,
thi tran nam 2007 trudc day va Luat Thuc hién dan chi ¢ co s& nim 2022 (c6
hiéu luc tir ngay 01/7/2023).

2. Véi chi s6 ndi dung “Céng khai, minh bach”

- S& Tu phép tang cudng pho bién gido duc phap luét theo ké hoach da
duoc phé duyét. Theo doi, huéng din cong tac phd bién, gido duc phap luat tai
dia phuong, da dang hda céc hinh thirc cong khai chinh sach, phéap luat hién
hanh @ ngudi dan 6 co hoi tiép can cac thong tin chinh sach phép luat.

- S& Lao dong, Thuong binh va X4 hoi tiép tuc hudng dan, kiém tra viéc
thuc hién quy trinh ra soat, xét duyét va cong khai cac ho nghéo, can ngheo, ho
méi thoat nghéo va giai quyét cac ché do chinh sach xa hi theo ding quy trinh,
thu tuc quy dinh.

- S¢ Tai nguyen va Maéi trurorng chu tri, pho1 hop céc co quan c6 lién quan
tang cuong chi dao va thuong xuyen kiém tra, gidm sat viée thye hién niém yét
cong khai, minh bach, kip thoi cac quy hoach - ké hoach sir dung dit, quy hoach
x8y dung, khung gla dén bu thu hdi dit; cac quy dinh, chinh séch lién quan dén
dén by, hd tro, giai tda, tai dinh cu,... Kiém tra, giam sét quy trinh thyc hién thu
hoi dat, boi thuong giai phong mat bang, quy trinh cap gidy chung nhén quyen
su dung dit... T1ep tuc ra soét cac co ché chinh séch vé dat dai con bét cap dé dé
xuét stra doi, bo sung cho phu hop véi thuc té.

- UBND céc x4, phuong, thi tran thye hién cong khai, minh bach va hing
nam, UBND cap X8 ¢ trach nhiém ph01 hop véi Uy ban Mt tran Té qudc Viét
Nam cung cap td chure it nhat mot lan hoi nghj trao ddi, dbi thoai v6i Nhén dan
trén dia ban v& tinh hinh hoat dong cia UBND va nhing vin dé lién quan dén



quyén va nghia vu ctia cong dan & dia phuong theo quy dinh tai Lujt thuc hién
dan chu & co s6.
3. Vi chi s0 ndi dung “Nang cao trich nhiém giai trinh v6i ngudi dan”

- Thu trudng cac s, ban, nganh, Chu tich UBND céc huyén, thi x&, thanh
pho (cAp huyén), Chu tich UBND cac x4, phuong, thi trin (cAp x&) chu trong
trién khai, bam sat theo Nghi dinh s6 59/2019/ND-CP ngay 01/7/2019 cia
Chinh pha quy dinh chi tlet mét sb didu va bién phap thi hanh Luat Phong,
chéng tham nhung Cu thé hoa viéc thyc hién nhiém vu g1a1 trinh trong ndi quy,
quy ché 1am viéc; chi dao, kiém tra can bd, cong chire, vién chirc thude thdm
quyén quan 1y thuc hién nghiém tac trach nhiém giai trinh tnréc Nhan dén.

- Chu tich UBND cap huyén, cip x4 thyuc hién nghiém tac lich tiép cong
dén dinh ky, 4ot xuét theo quy dinh, ban hanh quy ché hoat dong, cong khai ndi
quy, lich tiép cong dan tai Tru s& Tiép cong dan, trén Trang Thong tin dién tr
cta dia phuong; chi dao cac don vi, dia phuong trién khai nghiém tic trach
nhiém giai trinh trong ndi dung ndi quy, quy ché lam viéc tai co quan; ngudi
dimg dau cac don Vi c6 trach nhiém guong mau, dén déc, kiém tra can b, cong
chue, vién chuec.

- Thanh tra tinh chu tri, phéi hop véi cac co quan co lién quan téng cuong
kiém tra, huong dan viéc tiép nhan, xir 1y khiéu nai, t6 cdo, kién nghi, phan 4anh vé
hanh vi vi pham phap luét, tiéu cuc, tham nhiing, 1ang phi trong co quan nha nudc.

4. Véi chi s6 ngi dung “Kiém soat tham nhiing trong khu vyc cong”

- Thanh tra tinh chu tri thanh tra, kiém tra viéc thuc hién cac quy dinh cia
phap luat vé phong, chong tham nhiing cua céc s0, nganh, UBND céap huyén va
cac don vi thubc quyén quéan 1y ciia UBND tinh; déng thoi huéng din Thanh tra
cép huyén tién hanh thanh tra, kiém tra viéc thuc hién céc quy dinh cta phap
luat vé phong, chéng tham nhiing cua cac phong chuyén mén thuéc UBND cap
huyén va UBND cép x4 thudc thim quyen quan ly. X ly nghiém cac hanh vi
tham nhiing va xir 1y trach nhiém cia ngudi ding dau khi dé xay ra tham nhiing
trong co quan, don vi phu trach.

- Céc sd, ban, nganh cap tinh, don vi sy nghiép truc thuéc UBND tinh va
UBND cac huyén, thi x&, thanh phé thuc hién cong khai, minh bach vé tuyén
dung cong chirc, vién chue trong co quan nha nudc dam bao theo quy dinh phap
luat. Tang cudng Umg dung cong nghé thong tin trong thi tuyén, nang cao chat
luong cong tac tuyén dung vién chuic tai cac don vi su nghlep, dam bao tuyén
dung dugc nhitng nguoi cé nang luc vao lam viéc trong cac co quan nha nudc.

5. Véi chi s6 ndi dung “Thii tuc hanh chinh cong”

- Céc co quan, don vi, dia phucmg xay dung trlen khai thuc hién tét co ché
mdt cira, mdt cira lién théng trong giai quyét TTHC gan véi chuyén dbi sé dich
vu cong trén dia ban.

- UBND cac x4, phuong, thi trdn ddy manh giai quyét tt cac TTHC trén
cac linh vyc lién quan dén ngudi dan nhu: Ching thuc, xac nhén cia chlnh
quyén, dat dai, cp gidy phép xay dung, céc thu tuc hanh chinh clp xi...; ting




cuong trach nhiém cia can bg, cdéng chirc da dugc quy dinh trong khéu hudéng
dan, tiép nhan va giai quyet hé so. Thue hién niém yét céng khai cac TTHC d3
dugc UBND tinh cong b tai tru s&, trén Trang théng tin dién tir dja phuong va
tai noi dong nguoi (nha vén hoéa cong dong,...). Thuc hién nghiém tac viéc xin
18i t6 chirc, ca nhén d6i véi véi cac truong hop tré han hd so trong giai quyét thu
tuc hanh chinh, nang cao trach nhiém giéi trinh véi nguoi dén; xir ly nghiém
trach nhi€ém cua cén bg, cong chire dé xay ra tinh trang cham tré hd so, nhiing
nhiéu, gy phién ha cho ca nhén, t6 chirc va doanh nghiép.

- UBND céc huyén, thi x4, thanh phd thudng xuyén t6 chure kiém tra,
danh gia chét lugng céc dich vu céng do UBND cép xa cung cap dé nang cao
chat luong phuc vu; téng cuong theo ddi, gidm sat hoat dong cta B phén Tiép
nhan va tra két qua cép xa.

6. Vi chi s6 ndi dung “Cung tng dich vu cong”

- S Y té chu tri trién khai céc giai phap cu thé, déng bd nang cao chét
lugng cung mg dich vu céng cua nganh, cai tién quy trinh kham, chira bénh;
day manh Ung dung cdng ngh€ thong tin vao quan ly thong tin nganh y té nham
cat giam, don gian héa TTHC. Téang cuong tuyén truyen chinh sach bao hiém y
té, nang cao ty 1€ nguoi dén tham gia bao hiém y té. Nang cép co & vét chét,
thiét bi, ngudn nhén luc nganh y té, bao dam moi nguoi dén duoc tiép can va sir
dung cac dich vu y te c¢6 chét lugng. Tiép tuc ra soat lai toan b hé théng Bénh
vién cong lap tuyén cap huyén.

- S& Gido duc va Dao tao chu tri thyc hién céc giai phép ddng bd nham
nang cao chét lugng gido duc va dao tao; ting cuong diu tu xay dung co so vit
chat trang thiét bi day hoc cho cac truong; néng cao chét lugng doi ngt gido vién
vé nang luc, ky nang giang day va pham chét dao dirc. Tiép tuc ra soat lai toan
b6 truong Tiéu hoc cong 14p trén dia ban tinh.

- S& Nong nghlep va Phét trlen néng thon ra soat, cap nhat, diéu chinh, bd
sung quy hoach céc cong trinh cap nudc néng thén trén dia ban toan tinh.

- Céng an tinh cht tri trién khai céc giai phap gilr vimg an ninh, trat tu
trén dia ban khu dén cu théng qua trién khai thuc hién nghlem tuc cac chuong
trinh, muc tiéu quoc gia vé phong, chéng toi pham, kéo giam s6 vu pham phép
hinh su; khéng dé xay ra cac hoat déng cén db va céc loai t6i pham méi. Tiép
tuc néng cao chét luong, hiéu qua phong trao toan dan tham gia bao vé an ninh
Td quoc.

7. Vi chi s6 ndi dung “Quan tri moi treong”
- Céc cép chinh quyén quan tdm hon dén chat luong ngudn nuée va khéng

khi dé co nhimg hanh déng kip thoi, trong do6 can huy dong nguoi dan tham gia
cai thién diéu kién mdi truong sinh hoat tai khu dén cu.

- S& Tai nguyén va Mai truong tang cuong cong tac thanh tra, kiém tra va
kip thoi xir ly cac hanh vi khéng tuén thu cam két bao vé moi truong cua doanh
nghi¢p trén dia ban. Néng cao chét luong hoat dong cua hé théng mang uéi
quan tric méi trudng dé chu dong trong cong tac kiém soét, canh béo chét luong
moi truong khoéng khi.



8. Vi chi s6 ndi dung “Quan trj dién tir”

- S& Thong tin va Truyen thong chu tri tham muu néng cao hiu qua cia
viéc xay dyng chinh quyén s6 va phat trién dich vu d6 thi thong minh gén voi
chuyén d6i s6. X4y dung va phét trién co s& ha ting vién thong hién dai, dam
bao cho cac hoat dong ung dung cdng nghé thong tin nhém thuc d4y phat trién
chinh quyén dién tir. B sung céc tién ich phuc vu ngudi dén, tb chirc va doanh
nghiép trén Cong dich vu cong tinh; c6 giai phap hudng dan, hd trg ké khai hd
so cho c4 nhan, t6 chirc ndp truc tuyén dugc dé dang thuan logi.

- Céc s0, ban, nganh, UBND cac huyén, thi x4, thanh pho va UBND céc
X3, phuong, thi trén ting cuong cdng tac thong tin tuyén truyén, phd bién dén
nguoi dan biét va sir dung Cong thong tin dién tir cla tinh; trang thong tin dién
tor cua cac s@, ban, nganh, UBND cac cap trong viéc khai thac tim hiéu nhing
chinh sach, phap luét cta tinh, cta cac dia phuong.

III. TO CHUC THUC HIEN
1. Pé nghi Uy ban Mt tran T6 qudc Viét Nam tinh

- Ph01 hop véi céc sd, ban, nganh va chinh quyén dia phuong tiép tuc
tuyén truyén, pho bién, quén triét ndi dung céc vén ban: Luét thyc hién dan chu
& co s&; Luat Bau cu dai biéu Hoi dong nhén dan céc cap, Luét Phong, chéng
tham nhiing; Luét D4t dai; Luat Khiéu nai; Luat T cdo; Luét Tiép cong dén;
Luat T1ep can thong tin...

- Chu tri, phéi hop véi céc s@, ban, nganh, dia phuong c6 lién quan trong
viéc chi dao trién khai cac giai phép néng cao chét lugng hoat dong cua Ban
Thanh tra nhan dan va Ban Giam sat d4u tu cta cong dong dé gidm sat hoat
dong cta cac co quan quan Iy nha nudc, nhét 1a hoat dong cua UBND cap xa.
Dinh ky hang nam, khi nhan dugc K& hoach diéu tra, khao sat vé PAPI ph01 hop
vo1 SO Noi vy @8 kip thoi nim bét thong tin nhim cung cip sb lidu vé dbi tuong
cén diéu tra, khao sat cho phi hop.

2. Tha trwong cac sé, ban, nganh, Chu tich UBND cac huyén, thj xa,
thanh pho va Chi tich UBND cac x3, phwong, thi tran

- Cén cir vao chuc nang, nhiém vy dugc giao va trén co s¢ cac nhiém vy,
giai phap cua ké hoach nay xay dung ké hoach, dé ra ndi dung thuc hién long
ghép dam bao hiéu qua dé thyc hién tai don vi, dia phuong minh; tao diéu kién
dé nguoi dan tham gia sau, rong vao viéc dénh gia két qua thyuc hién. UBND
cac huyén, thi x&, thanh phd thyc hién tuyén truyén, phd bién ndi dung, két qua
thue hién Chi s6 PAPI hang ndm cua tinh dén d6i ngii can b, cong chirc, vién
chirc cép huyén, cap Xa va nhan dén tai dia phuong; chi dao ra soat dé khéc
phuc nhitng han ché, yéu kém qua két qua khao sat nam 2022.

- UBND cac x3&, phuong, thi trén bao céo két qua thuc hién vé UBND
huyén, thi x4, thanh pho (qua Phong Noi vu) trudc ngay 15 thing 11 dé tong
hop; cac sd, ban, nganh, Uy ban nhéan dén cac huyén, thj x4, thanh phd bao céo
két qua thuc hién vé UBND tinh (qua S& No61 vu) trudc ngay 30 thing 11 dé
theo ddi, tong hop, bao céo theo quy dinh.
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3. S& Noi vu: Chu tri theo dai, don déc cac co quan c0 lién quan béo céo
tinh hinh thuc hién Ké hoach nay dé téng hop, phan du duy tri va néng cao Chi
s6 PAPI nam 2023; dinh ky t6 chirc hop, ra soat viéc trién khai thuc hién, chan
chinh nhimg han ché dé duy tri va nang cao Chi sé PAPI; bdo cdo UBND tinh
xem x€t, xUr ly nhitng don vi, dia phuong khong thuc hién hodc chdm thuc hién
nhimg nhiém vu d& néu tai K& hoach.

4. Van phong Uy ban nhin dan tinh: Tham muu céng tic cai cach
TTHC, diy manh thuc hién co ché mét cira, co ché mot cua lién thong trong giai
quyét TTHC tai céc co quan hanh chinh nha nudec.

5. Cong an tinh

- Tiép tuc trién khai thuc hién tét cac chuong trinh qudc gia phong, chéng
toi pham phong, chéng ma tuy; khéng dé xay ra cac hoat dong theo kiéu x4 hoi
den va céc loai tdi pham mdi, giam téi pham do nguyén nhan x4 hoi.

- Day manh cong tac dan vén va xdy dung phong trao “Toan dan bdo vé
an ninh Té quoc”; huy déng sttc manh toan dén va ca hé théng chinh tri vao
cong tac bao dam an ninh, trat tu; ning cao hiéu qua, hiéu lyc quan ly nha nuéc
v€ an ninh, trat tu trén dia ban.

6. Dai Phat thanh va Truyen hinh tinh, Bao Thira Thién Hué day manh
cong tac théng tin, tuyén truyén vé céc chi s6 noi dung lién quan dén Chi sb
PAPT cua tinh den ngudi dan va chinh quyén co so, dong thoi dua tin, bai phan
anh vé két qua trién khai thuc hién dén nhan dan biét dé tich cuc huéng uimg va
kiém tra, gidm st.

7. Ngoai viéc thuc hién cac nhiém vu va giai phap theo phan cbng tai Muc
11 va III ctia K& hoach nay, dé nghi céc don vi, dia phuong tép trung khac phuc
nhimg ndi dung tiéu chi bi giam diém sdu va c6 vi tha thap trong ndm 2022
nhim cai thién vi thir xép hang trong ndm 2023 va nhiing ndm tiép theo (cd
bang két qua danh gid Chi so PAPI nam 2022 va phdn céng trach nhiém theo
doi khéc phuc kém theo).

UBND tinh yéu céu Thu trudng cé4c s&, ban, nganh, Chu tich UBND céc
huyén, thi x4, thanh phé va Chu tich UBND cac x4, phudng, thi trdn trén dia ban
tinh tap trung thuc hién hiéu qua Ké hoach nay. Trong qua trinh trién khai thuc
hién, néu phat sinh vudng méc, cac co quan, don vi, dia phuong kip thoi bao céo
UBND tinh (qua S& Noi vu) dé xem xét, chi dao./.

- BTV Tinh uy;

- Thudng truc HDND tinh;

- CT va cac PCT UBND tinh;

- UBMTTQ Viét Nam tinh, C6ng an tinh;

- Céc 53, ban, nganh cAp tinh;

- UBND cac huyén, TX, TP;

- UBND céc x4, phudng, thi trén;

- VP UBND tinh: CVP, cac PCVP va cac CV; Lt

- Lwu: VT, CCHC. . SRR Nguyén Vian Phwong

|

\

Noi nhn: ™. { UY BAN NHAN DAN




PHY LUC

Jx VA PHAN

B&qugET QUA DANH GIA CHIi SO PAPI NAM 2022
NG TRACH NHIEM THEO DOI KHAC PHUC

(Kem lh‘eo K%:h aq 56: 204/ KH-UBND ngay@{/ 6/2023 ciia UBND tinh)

Trach nhi¢m theo doi

= Wy T b Jod
TT o ‘a@ng ; 2021 2022 va khic phue
8 20 Diém Vithir [ Piém Vi thir | Trung vi
1 {Chi so PAPI tong hop (khéng ¢6 tron&o) N 48.06 1 45.38 5 42.34
2 _|Chi s6 ndi dung 1: Tham gia caa ngudi din & cip co' &' 5.47 4 5.77 5 4.96
3 |1.1: Tri thitc cong dan 0.85 3 1.12 12 1.00
4 |Hiéu biét vé chinh sdch hién hanh (%) 86.0%| 3 62.3%| 10 51.0%
5 |Hiéu biét vé vi tri lanh dao (%) 10.7%| 20 46.6%| 19 40.9%
6 |1.2: Co hdi tham gia 1.62) 16 1.76 4 1.43
7 |Tham gia vao cdc 16 chirc chinh tri, chinh tri-xd hoi, doan thé (%) 53.2% 21 65.1% 10 44.8%
8 |Tham gia vao cdc 16 chire xd héi, hoi, nhom, cau lac bé tw lap (%) 14.4% 30 17.6% 16 13.9%
UBMTTQVN tinh, So
9 |7y Ié nguoi tra loi @a tham gia bdu cir dai biéu Héi dong Nhan din lan gan day nhdt (%) 79.8%| 6 62.3%| 32 61.8%| Ngivu, UBND cap
huyén, cdp xa
UBMTTQVN tinh, S¢
10 |Ty I¢ nguoi tra loi da tham gia bau cir dai biéu Qudc hgi lan gan day nhat (%) 73.5%| 10 59.0%| 36 58.8%| Ngivu, UBND cdp
huyén, cap xa
11 |Ty Ié nguoi tra loi cho biét trucng thon/té trucng t6 dan phé la do din bau (%) 86.9%| 22 90.7%| 11 84.5%
12 |Tp I nguoi tra 16 tryc tiép béu trucng thén/té trieomg 16 dén phd (%) 60.0%| 45 65.7%| 30 66.3% nggn 1; CI‘Z ’t‘r"an
13 |1.3: Chét luong biu cir 1.69] 2 1.62] 12 1.48
14 T}:) l_e" ng;uo"i tra I6i cho biét 6 tir hai ung cir vién tr¢ lén dé ddn bau trudng thow'té truong 16 60.7% 8 63.9% 4 48.4%
ddn pho (%)
15 |Ty I¢ nguoi tra I6i cho biét gia dinh dugc moi di bau truong thon/té truomg 16 dan phé (%) 67.4%| 8 68.4%| 17 57.6%
16 Z'l_)y/a )lé nguoi tra loi cho biét hinh thirc bau truong thon/té trucng t6 dan pho la bo phiéu kin s27%| 46 025%| 25 82.0%
17 T y lé ngu'.o"i tra loi cho biét két qua bau cir truong thon/to trucng 16 din pho dugc niém yét 05.5% 4 82.4% 21 70.5%
cong khai (%)
18 |Ty Ié nguoi tra loi cho biét chinh quyén khing goi y bau cho mgt tng vién cu thé (%) 5.6%| 57 61.1% 17 41.6%
19 | Ty Ié nguoi tra loi cho biét ho da bau cho nguoi da tring cir (%) 93.8%) 24 93.3%| 22 91.4%
20 {1.4: Béng gbp tu nguyén 1.31 10 1.27 8 1.05
21 T}j lé ngudi tré lé'i chg biét da dong gop tw nguyén cho mgt cong trinh cong cong o 61.0% 12 53.1% 9 40.8%
xd/phicong noi sinh song (%)
22 T).illé ngud.i‘trd {éi c},xf) bié'{ Barﬂz Thar‘zh tra nhdn dan hodc Ban gidm sdt dau tw cong dong 37 1% 16 471% 7 35.8%
gidm sdt viéc xdy mdi/tu swa cong trinh (%)




Trach nhiém theo ddi

: 2021 2022 :
TT N6j dung va khiic phuc
Piém Vithi | Diém | Vithi [ Trung vi
23 Ty 1¢ nguoi tra 1o cho biét dong gép ciia ho dige ghi chép vao s6 sach ciia x@/phudng (%) 70.0% 27 79.2% 5 62.9%
24 CT())/ nl; Zil:;; }tlr;dig ;«Zj biét da tham gia vao viéc quyét dinh xdy mdi/tu sira cong trinh cong 63.2% 17 551% 17 47.2%
y 6
25 Tyf_e nglfm tfa loi ‘cho biét c6 tham gia dong gop y kién trong qua trinh thiét ké dé xdy 44.5% 9 42.2% 11 31.7%
mai/tu stea cong trinh (%)
26 [Chi sb npi dung 2: Cong khai, minh bach trong hoach dinh chinh sach 6.20 3 5.85 6 5.25
27 [2.1: Tiép can thong tin .04 1 097] 1 0.81
28 ;Z ul-;e; :ggz;;t) tra Ioi cho biét da tim kiém thong tin vé chinh sdch, phdp ludt tir chinh quyén dia 2929 ; 246% J 13.8%
3 0,
29 ;‘Z Zi; :151;;1) tra loi cho biét d@ nhdn dwoc thong tin chinh sich, phdp ludt tir chinh quyén dia 27 9% ] 22 8% ; 11.6%
g (/0
30 |Ty lé nguoi traloi cho biét thong tin chinh sdch, phap ludt nhdn duwoc 1a hitu ich (%) 26.4% 1 22.0% 3 12.6%
31 2: ,f:, Ziu;o;y tr(iz/ im cho biét thong tin vé chinh sach, phdp ludt tir co quan chinh quyén la 27.0% ; 23.5% ] 12.4%
{ 0,
32 le le‘ nglfm tra lgz c}'zo biét KHONG phadi tra chi phi khong chinh thirc méi ldy dwgc thong 100.0% ] 100.0% / 07 8%
tin tir chinh quyén dia phwong (%)
33 ;'Zylgnngz; Zj 0510; ;{;1)) biet KHONG phdi cho doi qua lau méi ldy dwoc thong tin tir chinh 100.0% ; 00.2% 55 00,79 UBND capx 2uyen, cap
1 0,
34 [2.2: Cong khai danh sach h ngheo 1.97 10 1.89 11 1.69
Ty 1,‘ e 7 P . A . a \ - A a . ,
35 (;),e ngudi tra loi cho biét danh sdach hé nghéo dugc cong bé cong khai trong 12 thing qua 743% 10 73.7% 10 61.1%
0,
T~ - T 7 T py S . Py P pw
36 Cc? n‘h.u'ng hg? thf:c té rat nghéo nhung khéng duoc dwa vao danh sach hg nghéo (% nguoi 26.1% 16 33.5% 22 37.1%
trd loi cho la dung) (%)
7 h~ ~ ~ a 3 . y , ~ P 0, N s »
37 Co n u'ng hg,) thuc té khong nghéo nhung lai duoc dwa vao danh sdch ho nghéo (% nguoi tra 18.6% 5 22.6% 10 33.9%
loi cho 1a ding) (%)
38 |2.3: Cong khai thu, chi ngan sach cép xa/phudng 1.66] 5 1.62 8 1.44
39 |Thu chi ngan sdch ciia xa/phuong dugc cong bé cong khai (%) 60.6%{ 10 59.8%{ 10 45.4%
40 [Ty 16 ngueoi tra loi cho biét da timg doc bang ké thu chi ngdn sdch (%) 36.1%| 7 238%| 31 25.3% UBND cap xd
4 Z‘(); nl; Z?;«Z)trd 16i cho biét ho tin vao tinh chinh xdc ciia thong tin vé thu chi ngan sach da 02 4% 4 02.8% 9 86.4%
42 |2.4: Quy hoach, ké hoach sir dung dét; gia bdi thuong thu hoi dat 1.53] 2 137, 17 1.32
43 ?5; )lé nguoi tra loi dugc biét vé quy hoach, ké hoach sir dung dat hién thoi cia dia phuong 32.3% ] 28.8% 2 15.7%
py 2; [; :5::; t(r;/a)lm cho biét ho c6 dip gop y kién cho quy hoach, ké hoach sw dung dat cua 10.8% ] 12.4% 2 4.7%
I ()
Ty Ié nguoi tra 1oi cho biét chinh quyén dia phwong da tiép thu y kién déng gop ciia nguoi ,
4 . . .29 .99 .62 ip xd
5 ddn cho quy hoach, ké hoach sir dung dat (%) 94.2%| 31 93.9%| 32 90.6% UBND cap xa




Trach nhiém theo doi

2021 2022 d
TT N6i dung va khéc phuc
Dié¢m Vithir | Piém | Vithir | Trung vi
46 ?ni; h;t;mg 30122 kel h;)ach/quy hoach sur dung dat t6i hé gia dinh (1=Khong c6 anh huong gi, 76.4% 17 77 29 24 76.3%
=Bat lgi; 3=C¢ lgi
47 Iy lé ng’uai:tra {01 cho biét h¢ gia dinh khéng bi thu hoi Aa"at theo quy hoach, ké hoach sir 8s0%| 29 66.2%| 55 80.1% UBND cdp xd
dung dat gan ddy (%) . . ,
48 Ty {_e nguoi tra 10i cho biét h gia dinh bi thu hoi dat duwgc dén bi voi gia xdp xi gid thi 50.3% 9 26.8% 36 32.0% UBND cadp /juy_en, cdp
truong (%) xa
49 Z: lé ;g;:mz O'ITC; ;jz cho biét khi b thu hoi dat, gia dinh dugc thong bdo cu thé vé muc dich s 83.7% 33 07 2% 24 77 0%
ung dat moi (%
50 Ty lé nguoi t:a lgi cho biét dat bi thu hoi hién dang duwgc sw dung dung voi muc dich quy 100.0% I 100.0% ] 70.6%
hoach ban dau (%)
51 Z,Z lii:gt;;z)tra loi biét noi cung cap thong tin bang gid dat duwgc chinh thicc ban hanh ¢ dia 63.8% 5 5379l 13 46.1%
0,
52 {Chi s6 nji dung 3: Trich nhi¢m gidi trinh véi ngudi dan 4.58 5 4.33] 26 4.28
53 [3.1: Murc 46 va hiéu qua trong tiép xiic véi chinh quyén 2.15 4 2.04 16 1.98
54 ’7’;); lc,e (;g;um tra loi cho biét ho da lién hé véi truong thon/to trudng TDP dé giai quyét khiic 43.3% 3 25.8% 32 26.7% UBND cdp xa
0
55 T}’l Ie: nguiﬂ {’ra loi cho biét cugc gap voi truong thén/to truong TDP dé gidi quyét khiic mac 05.7%1 13 s97%| 48 022% UBND cdp xd
co ket qua tot (%)
.1,. N, vl\. A ~ Jon A . - ~ \ Y I , <.
56 }‘Z),e nguwdi tra 16i cho biét ho da lién hé cdan bg UBND xd/phuong dé gidi quyét khuc mdc 26.1% 4 19.0% 18 17.1%
()
T, ~ N »1-. . A - - ’ . . ~ ~ \ Y A , J: i
57 y le:ngu'('n {’ra 01 cho biét cuge gdp voi can by UBND xd/phuong dé gidi quyét khiic mdc 05 2% 15 90.0% 34 90.3% UBND cdp xa
co ket qua ot (%)
58 |1y I¢ ngueoi tra 1o cho biét ho da lién hé cdn bg doan thé dé giai quyét khiic mdc (%) 174%] 6 144%| 8 10.0%
vl;q ‘.t-l‘. A - - ,e - Py I A A s 4 ’ 4 s 1A S
59 Tg} € nguai tra loi cho biét cuge gip voi cdn bg doan thé dé giai quyet khiic mac cé két qua 012%| 44 100.0% ] 05.5%
tot (%)
T-l,. ‘.t vl\. .lt ~ JrA P ~ ~ N 2 . 4 , < .
60 . oyA)e nguoi tra lai cho biét ho dd lién hé can bg HDND xd/phuong dé giai quyét khuc mdc 10.2% 3 5.6% 19 48%
'l,. ..t -1.. P4 - - ,. ’ ~ -~ x P4 I A - J)
61 T),) e ngu?z :ra 01 cho biét cugc gap vai can bg HDND xd/phuong dé gidi quyét khuc mac 03.5%| 35 100.0% ] 90.8%
co két qua tot (%)
62 |3.2: Giai d4p khiéu nai, t6 cdo, khiic mic ciia ngudi din 056 8 053] 8 0.48
T,l,. ‘.t yl‘. “a ~ e ~ . A e A s 14 s ’ 3
63 y ¢ nguoi tra Ioi cho biét ho da gii khuyén nghi, 16 gidc, t6 cao, khiéu nai téi chinh quyén 316% 9 273% 11 21.4%
dia phuong (%)
T,l,. ‘.t. N g 1. A . A . A r .a . ‘A ~ ’
64 |7 fngu?z rc’1 loi ,a"a gl;(l khuyén nghi, t6 gidc, 10 cdo, khiéu nai cho biét da dwgc chinh 30.1% 5 27.3% 7 18.6%
quyén phiic dap thoa ddang (%)
65 |3.3: Tiép can dich vu tw phap 1.87y 25 1.75 44 1.83 Toa an nhcf’n dan cdc
cdp
66 |1y Ié nguoi trd loi tin vao toa dn va cdc co quan tw phdp dia phwong (%) 94.6% 7 88.5% 22 86.7%
67 |1y Ié nguoi tra loi cho biét sé sit dung toa an dia phwong khi co tranh chd'p dan su (%) 71.7% 37 66.0% 52 75.6%
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TT Nb6i dung _ va khiic phuc
Piém Vitht | Piém | Vithi [Trung vi
68 |7y 1¢ nguoi trd I6i cho biét sé sir dung cdc bién phdp phi toa dn khi cé tranh chdp dan su (%) 192%| 3 13.5%| 20 11.1%
69 |Chi s6 ndi dung 4: Kiém soat tham nhiing trong khu vuc cong 7.77 3 7.04 12 6.69
70 [4.1: Kiém sodt tham nhiing trong chinh quyén dia phuong 2.05 3 1.79 13 1.64
71 T{ 1é ngudi tra loi cho biét can bg chinh quyén KHONG ding tién cong quy vao muc dich 83.1% 5 71.0% 18 66.2%
riéng (%)
5y a N 7 PN A N a A 2. . A P ~ - « A h ,
7 Ty {,e ngu‘o:'z trfz loi cho :bzet nguoi din KHONG phai chi thém tién dé dwgc nhdn gidy chimg 75.6% 4 66.7% 13 5709
nhdn quyén st dung dat (%) 7
73 T}j 1é nguwoi tra loi cho biét nguoi dian KHONG phai chi thém tién dé nhdn dwgc gidy phép 81.6% 5 67 3% 14 60.9%
xdy dung (%)
74 Iy lé ngum tfa loi cho biét nguoi dian KHONG phai chi thém tién cho can bé khi lam chung 43.8% ) 28.7% 28 28.1% UBND cdp xd
thuc, xdc nhdn (%) ]
75 7"y !e nguoi trfl 10'{ choﬂ' btei nguoi din KHONG phdi chi thém tién khi lam thu tuc hanh chinh 3429 5 19.0% 46 22 39 UBND cdp xi
¢ Uy ban Nhdn dan cap xa (%)
76 [4.2: Kiém soat tham nhiing trong cung tmg dich vu cong 2.22 3 2.05 13 2.00
77 T}.z 1é ftgwmfra {Ul cho biét nguoi dan KHONG phdi chi thém tién dé dwoc quan tdm hon khi 81.8% 5 68.7% 2 66.2% S6 ¥ 16
di khdm chita bénh (%) i
78 Ty l¢ nguoi tra l?'z cho biét phu huynh hoc sinh tiéu hoc KHONG phai chi thém tién dé con 85.2% 4 7519 17 20.9%
em dwoc quan tam hon (%)
79 14.3: Cong bang trong tuyén dung vao khu virc cong 1.45 5 1.22 14 1.15
80 Ty lé ngtfm tr’a loi cho biét KHONG phai dua tien ‘16t tay’ dé xin duwoc viéc lam trong co 65.8% 6 53.5% 20 49,99
quan nha nuoc (%)
Moi quan hé cd nhan véi nguoi cé chirc quyén la khong quan trong khi xin vao lam I trong o o o
81 6 5 vj tri dwoc hoi (0%=rdt quan trong; 100%=khéng quan trong chiit nao) 40.6% 6 33.2% 19 30.1%
82 |4.4: Quyét tm chdng tham nhiing cia chinh quyén dia phuong 2.05 6 1.97 15 1.90
Cdc so, ban, nganh,
83 |1y I¢ nguoi din cho biét KHONG bj voi vinh doi hoi 16 trong 12 thang vira qua (%) 96.0%| 17 96.7%| 28 96.8% | UBND cdp huyén, cdp
xd
5 Fa N - 4 . ~ - ]y A Feo 7 Ja . , P h ~
84 T"y {,e nguoi ddn cho biét chinh quyén tinh/thanh pho da xir Iy nghiém tic vu viéc tham nhiing 62.9% 4 56.0% 7 45.9%
¢ dia phuong (%)
85 |Mutc tién doi hoi 16 nguoi dan bat ddu t6 cdo (don vi 1000 VNP) 35796 | 2 40,748 2 31,001
86 |Nguwoi bi voi vinh da 16 cdo hanh vi doi héi 16 (%) 0.0% 0.0% 4.7%
87 |1y Ié nguoi lam thii tuc s6 do da phai 'chung chi’ (%) 61.4% 5 46.2% 26 44.9%
88 Ty le ,ngurm dar.t' (c6 ngueoi than hodc ban thdn) di diéu tri & bénh vién tuyén huyén/quan di 51.5% 29 20.8% 58 48.2% So ¥ 1
phdi 'chung chi' (%)
89 |Chi sb ndi dung 5: Thi tuc hanh chinh cong* 7.74 2 7.29 20 7.22
90 [5.1: Dich vu chimg thuc, x4c nhin cua chinh quyén 2.69 2 2.53 10 2.44
91 |Ti I¢ ngueoi dan da lam thi tuc 1dy chirng thiec, xdc nhdn ciia chinh quyén (%) 49.1%| 2 34.5%| 23 30.9%
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92 |Téng chdt lwgng dich vu chimg thuc, xdc nhdn ctia chinh quyén 96.3%| 19 96.6%| 20 95.3%
93 | Mirc do hai long voi dich vu nhdn dige 88.3% 9 87.0% 12 83.5%
94 |5.3: Thu tuc lién quan dén gidy chimg nhan quyén st dung dét 2.40 17 2.36] 26 2.32
' So Tai nguyén va Moi
95 |Ti 1¢ ngueoi dan cho biét h¢ gia dinh da xin cdp gidy chitng nhdn quyén sir dung dat (%) 12.3%| 37 12.4%| 31 12.8% | truong, UBND cdp
huyén, cap xd
2 1a RN , T e g I PSRy N . .o So Tai nguyén va Moi
9% Ty ¢ nguoi Fl lcim thu tuc cho btez:' khéng phdi di qua nhiéu ‘cira’ dé lam xong cdc thu tuc 92 3% p 74.1% 52 81.7%| truomg, UBND cdp
lién quan dén dén giay CNQSD ddt (%) huvén. cén xi
uyén, cap xa
97 Ty 1¢ nguoi di lam thi tuc cho biét da nhdn dugc két qua lién quan dén gidy CNQSD dat (%) 82.6%| 32 93.9%| 7 84.0%
So Tai nguyén va Moi
98 |Téng chat lwgng dich vu hanh chinh vé thii tuc lién quan dén gidy CNQSD dat (4 tiéu chi) 93.8%| 5 86.3%| 29 84.4%) truong, UBND cdp
huyén, cdp xd
99 | Mirc d hai long voi dich vu nhdn dugc 77.1% 27 73.5% 42 75.6%
100 |5.4: Dich vu hanh chinh cap xa/phudng 2.65 1 2401 47 2.46
101 Tt~ lé ng‘u'a't da'n cfw biét hé gia dinh/ban thdn da lam thi tuc hanh chinh ¢ UBND £0.9% 3 23.9% 32 25.0% UBND ¢ d'p oy
x@/phuong/thi tran (%)
102 Ty I¢ nguoi di lam thu tuc cho biét khéng phai di qua nhiéu ‘ciea’ dé lam xong thi tuc (%) 98.8%| 5 95.6%| 29 95.3% UBND cdp xa
103 |Tong chat lupng dich vu hanh chinh ciia UBND xd/phuong 90.0%| 19 86.1%| 32 86.3% UBND cdp xd
104 | Mirc d hai long vai dich vu nhdn dugc 86.0%| 19 81.3%| 42 83.1% UBND cdp xad
105 |Chi s6 ndi dung 6: Cung img dich vy cong_ 8.46 1 7.96 11 7.50
106 |6.1: Y té cong lap 2200 1 2.11 1 1.94
107 | Ty I¢ nguweoi dwgc hoi cé bdo hiémy té (%) 96.3%| 6 91.6%| 27 90.6% So Y té
108 |Tdc dung ciia thé bao hiém y té (0%=Khéng c6 tdc dung, 100%=C6 tic dung rat t6t) 95.0%| 2 93.0%| 8 89.8%
109 |Dich vu khdm chita bénh mién phi cho tré du6i 6 tuéi (0%=Rdt kém; 100%=Rdt t51) 88.8%| 13 87.4%| 14 83.8%
110 |Ty lé nguoi dicoc hoi cho biét nguoi nghéo diege hd tror dé mua bdo hiémy té (%) 91.4%| 3 87.9% 1 74.4%
111 |1y 1é nguoi dugc hoi cho biét ré em dudi 6 tudi dwegc mién phi khdm chita bénh (%) 929%| 2 90.9%| 3 72.6%
112 Téng chdt lwgng bénh vién tuyén huyén/qudn 60.8% 14 54.8% 15 48.4%
113 [6.2: Gido duc tiéu hoc cong lap 2.02 5 1.77) 28 1.65
114 |Quang duong di bé toi truong (KM — theo gid tri trung vi) 1.00 7 1.00 6 1.02
115 |Qudng thoi gian t6i truomg (PHUT — theo gid tri trung vi) 5001 37 7.001 32 7.75|  UBND cdp huyén
116 |Nhgn xét vé chdt lugng day hoc cua truong tiéu hoc cong ldp (0%=Rdt kém; 100%=Radt tot 89.3%| 3 84.9%( 26 83.6%| UBND cdp huyén
g uy
117 | Tong chdt lwgng treong tiéu hoc tai dia ban xa/phuon 60.9%| 25 60.2%| 32 59.8%| UBND cdp huyén
g g g phuong uy
118 [6.3: Co so ha ting can ban 222l 9 2.10] 16 1.97
119 | Ty Ié nguoi dwege héi cho biét hé gia dinh da dimg dién ludi (%) 98.5% ) 40 97.8% 50 98.6%| So Cong Thuong
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120 |7y 16 nguoi dwoc héi cho biét hé gia dinh khéng bi cat/ciip dién trong 12 thang qua (%)* 308%| 14 54.3% 7 34.3%
121 |Loai dwong giao thong gan hg gia dinh nhdt (1=Duomg dat; 4=Dwong tréi nhia) 3500 7 354 6 3.29
122 |Mikc do thuong xuyén cua dich vu thu gom rdc thai cua chinh quyén dia phirong 75.4% 11 76.8% 11 63.6%
T. - . I . A ~” . s s < . ’ \ A . - a
123 ’ z{ieh n(g/;m awoc hoi cho biét hé gia dinh minh ding nude mdy la nguén nude an uong 98.1% P 87.2% 9 58.2%
124 |Ty 16 nguoi dwgc héi cho biét hé gia dinh minh ding nuéc chiea hop vé sinh (%) 0.0% 0.0% 4.6%
125 16.4: An ninh, trdt tu khu dén cu 2.03 4 1.98 14 1.94
AR s Py T : T 0 R4 - o o — P2y
126 ?:du;)do an toan, trdt e ¢ dia ban dang sinh séng (0%=Rat khong an toan; 100%=Rat an 85.7% / 78 9% 19 77 0%
T; a s 7. P4 3 Av oA ” a . I3 AL qa ) Py 3
127 ; ; )l_e nguoi dwoce hoi cho biét ¢é thay doi vé mirc dé an ninh theo hudng tot lén sau 3 nam 23.6% 3 11.5% 34 13.1% CZZ’i Z:;:‘;zh, ‘(i{pB)]‘\;D
0, en, C
T. - N 7. AR A » Py A Pl . Py ~ 2
128 . oyA )l_e nguoi dwoc hoi cho biét la nan nhdn cia mot trong 4 loai t9i pham vé an ninh, trdt fu 243.1% 54 265.6% 55 678.0% CZ’;’i Z’;;;Zh’“%BfaD
129 |Cdm thdy an toan khi di b6 mét minh vao ban ngay (1 00%=rdt an toan)* 82.1% 11 80.4% 20 78.4% ,
130 |Cam thay an toan khi di b mét minh vao ban dém (1 00%=rat an toan)* 74.7% 11 74.5% 8 69.2%
131 |Chi s6 ndi dung 7: Quan tri mdi trudmng 4.46 2 4.03 7 3.44
132 |7.1: Nghiém tiic trong bao vé mdi trudng 1.26 3 1.08 7 0.96
T, Py N - s pa. . A . T 3 Lo gas P4 Pe .
133 y lf ngum, tra {m f"ho b{et doanh nghiép tai dia phuong KHONG dwea hoi Igi dé tron tranh 74.79% 5 60.5% 10 $3.4%
nghia vu bao vé maoi truong (%)
134 Ti l:e n-g,um tra l6i cho biét bdo vé méi trudmg can dwgc wu tién hon phat trién kinh té bang 78.6% / 74.2% 17 68.7%
moi gid (%)
T, Py N 2 Fas P ~ . I Iy - D) 2 g AsoA 3 Py ~ » N
135 p;llieo:zlil?z/:)tra 161 cho biét ho dd bédo cdo va yéu cdu xir Iy sw co/van dé méi truong ¢ dia 85.7% 29 03.6% 5 83.4%
136 Co quari chu'c’nang cua chinh quyén dia phwong da giai quyét su co/van dé moi truong 79 8% 3 67 3% 12 $6.1%
duoc thong bao (%)
137 |7.2: Chat lrong khong khi 2.18 2 2.00 9 1.88
. Vi s pas ST .. 2 FRP . f L gy 8¢ Tai nguyén va Méi
138 Y’"y {,e ngmz n"a loi c:ho biét khong phai deo khau trang dé tranh 6 nhiém khong khi khi di lai 326% 4 20.6% 20 21.1%)|  treomg, UBND cd’p
& dia ban noi cu trii (%) W 2
_ i huyén, cdp xd
139 |7y 1é nguwdi tra loi danh gid chat lwong khong khi noi cur tri du tot (%) 98.8% 1 96.7% 1 89.2%
140 |Ty 1é ngudi tra 16i cho rang chdt heong khong khi & dia phirong t6t hon 3 nam trieée (%) 53.5%| 3 49.7%| 15 44.5%
141 |7.3: Chét lugng nuéc 1.02] 11 095] 7 0.60
142 |Nuéc tir song/kénh/rach/sudi gan nha du sach dé uong (%) 10.8%| 9 7.1% 7 3.0%
143 |Nuic tir song/kénh/rach/sudi gdn nha di sach dé gidt giii (%) 27.5% 11 25.3% 8 10.3%
144 |Nuoe tir song/kénh/rach/suéi gdn nha di sach dé bai 16i (%) 29.9%| 10 290%| 7 12.9%
145 |Chi s6 ndi dung 8: Quin tri dién tir 3370 6 3.12] 21 3.00
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146 |8.1: Sir dung cdng thong tin dién tir cua chirih quyén dia phuong* 0.55 2 0.48 5 0.42
147 Ty Ié nguoi tra loi cho biét d ldy du thong tin chi dan va biéu mdu cdn thiee hién tir cong 10.7% 2 6.7% 9 £.2%
thong tin dién tir dia phicong khi lam chimng thuc, xdc nhdn (%)
148 Ty‘I,e ngu'o'z. fra {o’z .cho biét da lc{y f‘:‘u th(?ng tm;chz .dfm va' bieu nfau car: thz{c hién tz{' cong 43% 5 3.4% 7 16%
thong tin dién tr dia phuong khi lam thi tuc eap gidy chimg nhdn quyén sir dung dat (%)
149 8.2: Tiép can va sir dung Internet tai dia phuong 2.28 11 2.28 22 2.17
150 |Ty ¢ nguoi trad loi tié:D cdn tin tirc trong nudc qua Internet (%) 59.5% o 61.1% 10 53.3%
151 |T9 1 ngueoi trd 167 cho biét c6 két ndi Internet tai nha (%) 71.7%| 25 69.9%| 33 70.9%| S0 Thongtinva
Truyén thong
152 |8.3: Phuc dap cua chinh quyen qua cong thong tin dién tr 53.8% 1 36.5%] 55 41.2%
153 Ti ¢ ngueoi tra loi cho bzet da sir dung cong dich vu cong truc tuyen & dia phicong khi lam 6.8% ; 10% 55 26% UBND cdp huyén, cdp
thit tuc hanh chinh do cdp xd/phuong thiec hién (%) ) ) ) xd
T~ a e e WA A - . v a ” D . N A A - .
154 11 ‘l_e nguo’l trd loi cho biét cong thong tin dién tir cua tinh, thanh pho dé sir dung cho tra ciru 37.0% P 30.1% 9 24.4%
théng tin (%)
155 Ti {e rfgu’o;l tra lo"z ch? bzgf chfnh:qu'yefz dza phu:(mg‘co ddng tdi dy thdo chinh sdch, phdp 77 4% 3 60.7% 27 56.3%
ludt lén cong thong tin dién tie dé ldy y kién nhan ddn (%)
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