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KE HOACH 

Duy tri va Hang cao Chi so hie:u qua Quan tri 
va Ranh chinh ding nam 2023 ciia tinh 

Chi se; Hieu qua Quan tri va Hanh chinh cong (PAPI) nam 2022 do Trung 
tam nghien ciru phat then va Ho trg Ong (long (CECODES), Trung tam BOi 
du'ung can 1:)0 va Nghien dru khoa hgc M4t tran To quOc Viet Nam (VFF-CRT), 
Cong ty phan tich Thai gian thvc (RTA) va Chuang trinh Phat trien Lien Hop 
quOc (UNDP) to chirc danh gia va dugc cong bo vao ngay 12/4/2023. 

6 tinh Thira,Thien Hue, danh gia chi s6 PAPI nam 2022 dugc thvc hien 
thong qua phong van trirc ti6p 240 ngugi dan tai 12 thon, to dan pho thuOc 6 xa, 
phuong, thi tran (goin: xa Phong Binh, thi tran Phong Dien thueic huyen Phong 
Dien; xa Thuvng Lo, th? tran Khe Tre thu -Oc huyen Nam Dong; placo'ng Xuan 
Phit va phtreeng Phu Hau thu()c thanh ph a Hue). 

I. KET QUA DANH GIA NAM 2022 

I. Ket qua danh gia chung: 

Ket qua danh gia, xep hang Chi,s6 PAPI cua tinh nam 2022 dat 45,38/80 
diem, xep vi thin 5/63 tinh, thanh pho thu(ic Trung ucmg (gicim 2,68 diem va 

iam 4 beic so vai nam 2021), cu the la: 

TT 
. Chi so not dung, not dung thanh 
phan danh gia 

Nam 2021 Nam 2022 
, 

Diem 
Thic 
hang 

, 
Diem 

h T it 
hang 

Tang/giam 
diem 

Tang/gram 
tide hang 

1 Tham gia dm ngtroi dan or cap co ser 5,47 4 5,77 6 0,3 -2 
1.1 Tri thav cong dan 0,85 3 1,12 13 0,27 -10 
1.2 Ca hal tham gia 1,62 16 1,76 4 0,14 12 
1.3 Chcit luveng bau ca ca so.  1,69 2 1,62 12 -0,07 -10 
1.4 Dong gop to nguyen 1,31 10 1,27 8 -0,04 2 

2 Cong khai, minh Bach trong vi0 
ra quyet dinh 0' dia phtro'ng 6,2 3 5,85 6 -0,35 -3 

2.1 Tiep can thong tin 1,04 1 0,97 1 -0,07 0 
2.2 Cong khai danh sach hO ngheo 1,97 10 1,89 12 -0,08 -2 
2.3 Cling khai thu,,  chi ngan sach cap xa 1,66 5 1,62 8 -0,04 -3 

2.4 
Cong khai k 	hooch 	sic dung aat, 
khung gia boi thicang 

1,53 2 1,37 17 -0,16 -15 

3 Trach nhiOt giai trinh voi ngtrai dan 4,58 5 4,33 27 -0,25 -22 

3.1 
Hieu qua twang tac vai cac cap 
chinh quyen 2,15 4 2,05 16 -0,1 -12 

3.2 0,56 
Giai clap khieu nai, to cao, khuc mac 
caa nguoi dan 

8 0,53 8 -0,03 0 

3.3 Tie!, can dich vu to ',hap 1,87 25 1,75 45 -0,12 -20 
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47,77 Kibn soat tham nhung trong khu 
vwc Ong 3 7,04 12 -0,73 -9 

4.1 Kiem soot tham nhiing trong chinh quyen 2,05 3 I ,79 13 -0,26 -10 

4.2 2,22 
Kiem soot tham nhung trong cung 
wig dich vy cong 3 2,05 13 -0,17 -10 

4.3 C Ong bang trong tuyen dyng vao khu 
vy.c cong 1,45 5 1,23 14 -0,22 -9 

4.4 Quyet tam cluing tham nang 2,05 6 1,97 14 -0,08 -8 
5 Thu tuc hanh chinh cong 7,74 2 7,29 21 -0,45 -19 

5.1 Chang thuc, xac nhan caa chinh quyen 2,69 2 2,53 11 -0,16 -9 

5.2 Dich vy cap Giciy chavg nhan quyen 
• sir dyng dat 2,4 17 2,36 27 -0,04 -10 

5.3 Dich vy lam TTHC a cap xii 2,65 1 2,40 48 -0,25 -47 
6 Cung ling dich vu cong 8,46 1 7,96 13 -0,5 -12 

6.1 Y to cong lap 2,2 1 2,11 3 -0,09 -2 
6.2 Giao dyc treu hoc ding lap 2,02 5 1,77 30 -0,25 -25 
6.3 Ca ser ha tang can ban 2,22 9 2,1 17 -0,12 -8 
6.4 An ninh, trot to tai dia ban khu clan cu. 2,03 4 1,98 16 -0,05 -12 

7 Quin tri molt trweug 4,46 2 4,03 8 -0,43 -6 
7.1 Nghiem tac trong bao ve moi truang 1,26 3 1.08 8 -0,18 -5 
7.2 Chat luvrng khong khi 2,18 2 2,00 11 -0,18 -9 
7.3 Chat luvvg meat. 1,02 11 0,95 7 -0,07 4 

8 Quin tri diO tii 3,37 6 3,12 22 -0,25 -16 

8.1 Sir dyng cong thOng tin dien tie caa 
• chinh quyen clia phuang 0,55 2 0,48 5 -0,07 -3 

8. 2 
Tiep can va sit dyng Internet tai dia 
p htrang 2,28 11 2,78 23 0,5 -12 

8.3 Phac dap qua ding thong tin dien tit 0,54 1 0,36 56 -0,18 -55 

Tiing hop 48,06 1 45,38 5 -2,68 -4 

1.1. Doi vol 8 chi so not dung: Co 07/08 chi s6' not dung giam diem va 
giam bac so I/6i nam 2021, trong do, chi so n6i dung "Trach nhiOn gicii trinh vai 
ngtroi dan" co this hang giam nhieu nhat v6i 22 bac, chi so n6i dung "Kiem soot 
tham nhung trong khu vy.c cong" co so diem giam nhieu nhat so \Teri nam 2021 la 
0,73 diem; 01/08 chi so n6i dung tang diem, nhung giam bac so v6i nam 2021 la 
"Tham gia cica nguOi &in & cap cc so" (tang 0,3 diem, giam 2 bac); Trong 08 
chi so c6 05 chi so nam o nhom "cao" va 03 chi so nam o nhom "trung binh -
cao". Cu the nhu sau: 

- Chi s6 not dung: "Tham gia cua nguOi dan a cap co so' Do luting tri 
thirc cong dan ve quyen tham gia va mirc d6 hieu qua,cua cac cap chinh quyen 
trong viec tao 	kien nguoi dan thuc hanh tot nhat quyen tham gia do theo 
quy dinh cua Phap lenh thuc hien dan chu a xa, phueyng, thi tran nam 2007 truck 
day va Lust Thut hien dan chil a ca s6 nam 2022. 

n6i dung nay, diem so cua tinh nam trong nhom "cao"; diem so da dugc 
cai thien nhung giam vi thin, dieu nay cho thay su thay doi kh6ng clang ke trong 
cong tac pho Bien kien thirc ve cac van de chinh sach, phap luat quan trong lien 
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quan tad nguoi dan, bac, dam viec bau truang thon/ to tnrang to dan phO; dOng 
bao dam quyen tham gia cua ngued dan trong viec ra quyet dinh xay 

tu sira ding trinh ding Ong a cap co se. 

- Chi so not dung: "Cong khai, minh bach" the hien chinh quyen cac cap 
phai thuc hien cong khai, minh bach theo quy dinh cua phap luat ye thuc hien 
dan chil co so nham dam bao quyen "dan biet, dan ban, dan lam, dan kiem tra". 

, 	Diem se; not dung nay 	tinh tiep tic nam trong nhom "cao"; tuy nhien 
tat ca cac chi so thanh phan deu giam diem va giam vi thu so yoi nam 2021; 
dieu nay cho thay chin trial khai c6 hieu qua viec ph6 Bien cac thong tin ye 
chinh sach, phap luat cua Nha nuac, cong khai minh bach: Danh sach 110 ngheo; 
thu chi ngan sach; ke hooch sir dking dat; dac biet chi so not dung: Ngued dan 
phai cha dgi qua lau mad nhan dugc thong tin to chinh quyen dia phuong xep 
thfr 55/63 tinh, thanh 

- 	Chi so not dung "Trach nhi -Om giai trinh voi nguz31 clan",  do luting hieu 
qua 	cac cuoc tiep 	ding clan dm cac cap chinh quyen. Dim so not 	dung • 
nay cua tinh nam trong nhom "trung binh - cao"; theo do, tinh nam trong 08 tinh, 
thanh ph6 c6 mire svt giam hcm 5% diem so yoi ket qua nam 2021. Dieu nay cho 
thay, ngued dan chua sly hai long voi ket qua xir Vi phan anh, kien nghi 	ngued 
dan; cong tac tiep dan, doi thoai 	ngired dan a cap co so( chua dugc 	trong; 
nhat la linh yuc tiep can dich vi tu phap xep tilt? 44/63 tinh, thanh phO. 

- Chi so not dung "KiE:m soot tham nhiing trong khu vine cong" do luting 
cam nhan,ya trail nghiem 	nveri dan ye hieu qua phOng, chong tham nhung 
cua cac cap chinh quyen. Chi so,  ding phan anh muc dO chiu dung tham nhung
cua nguOi dan cling nhu sty quyet tam giam thieu tham nhfing cua chinh quyen 
va ngued dan. 

Diem so not dung nay ciia tinh nam trong nhom "cao"; tuy nhien ca 04 not 
dung thanh phan deu giam diem va ,giam vi thu so vad nam 2021. Dang 	tinh la 
mot trong nhung don vi c6 tS,  thap nhat not dung nguai sir dung dich vu chain 
soc sire khoe a benh vien cong tuyen huyen phai tra chi phi ngoai quy dinh de 
dugc cham soc tot hon xep thfr 58/63 tinh, thanh phO; ngued dan phai chi them 
tien khi lam thil tvc hanh chinh a UBND cap xa xep Mt? 46/63 tinh, thanh 

- Chi so not dung "Thu tyc hanh chinh cong" do luting chat luting cung img 
dich vu hanh chinh conga nhung tinh yuc can thiet nhAt cho doi song cua ngued dan. 

O not dung nay, tinh tir nh6m dau xuOng nhom "trung binh - cao" va nam 
trong 04 tinh/ thanh 016 c6 muc suy giam ye diem tren 5% so yeti nam 2021; 
dieu nay the hien, viec giai quyet ho so thii tic hanh chinh cua cac cap chinh 
quyen chua dap irng dugc su,mong dqi 	dan. Trong do, not dung ngued 
dan phai di qua nhieu cira de lam xong cac thu tic lien quan den giay CNQSD 
dat xep ti? 52/63 tinh, thanh phi) va dich vu hanh chinh a cap xa xep tilt? 
47/63 tinh, thanh phi). 

- Chi,sO not dung "Cung irng dich vu cong" do luting 	dO hieu qua 
cung irng bon dich vu cong can ban cho ngirai dan. not dung nay, diem so va 
vi thir giam (giam 12 bac so yai nam 2021), tuy nhien van nam trong nhOm 
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"cao". "Gido due tieu hoc ding lap" la not dung thank phan giam diem va giam 
vi thu nhieu nhat trong 04,  not dung thanh phan cho thay nhu cau ngay cang cao 
ye dieu kien co. so. vat chat va chat luang ciia twang tieu h9c cong lap khi nen 
kinh te, xa h9i ngay cang phat trien. 

- Chi s9 nOi dung "Quan tri moi trtrang" ngoai sg do luting danh gia cua 
nguai dan ye nhung van de moi truong tac Ong trkrc tiep den sue khoe con nguai 
con phan anh phat hi'en cua nguai dan ye hien tuong du an hoac doanh nghiep 
dau to vao dia phuong c6 teem tranh nghia vu bao ve moi truang hay khong. 

Diem so cua tinh a not dung nay tip tuc nam trong nhom "cao"; tuy 
nhien, diem so a not dung nay dat diem thap so vai cac not dung con lai. Dieu 
nay cho thay yeu cau ve bao ve Mai truang cua nguai dan doi voi chinh quyen 
dia phucmg ngdy cang nghiem tuc, dugc uu tien hang dau trong qua trinh phat 
trien kinh te. 

- Chi s9,"Quan tri di'On ter" do luting cac khia canh man tinhWang tac 
cua chinh quyen dien tir. N9i,dung nay la co so giUp chinh quyen xem xet dieu 
kien kha thi cho viec phat trien chinh quyen dien tir, huang tOi xay clgrig chinh 
quyen cho dOng tuong tac -yen nguai dan qua nen tang internet trong ca ba khau: 
xay dung, thirc thi va giam sat thirc thi chinh sach. 

NOi dung nay tip tuc la not dung c6 diem s9 thap nh'At trong tat ca. 08 not 
dung, tinh nam trong nharri "trung binh - cao"; dieu nay cho thay, viec sir dung 
va ph& dap qua cong thOng tin dien tir cUa chinh quyen dia phucmg chua thirc 
sir tot, xep thin 55/63 tinh, thanh ph& 

1.2. lYji vol 28 not dung thanh pain: Co 04/28 not dung duy tri vi thir va 
tang bac va 24/28 not dung giam bac so vai nam 2021, cu the nhu sau: 

+ 01/28 not dung la "Tiep can dich vg" mac du giam diem nhung 02 nam 
lien ti6p c6 vi thir 1 (nam 2021: 1,04; nam 2022: 0,97). 

+ 03/28 not dung tang diem so voi nam 2021 la: "Ca hOi tham gia cita 
nguai dan a ca so." tang 0,14 diem, tang 12 bac; "Tri thirc cong dan a cc se 
tang 0,27 diem, giam 10 bac; "Tie') can va sic dung internet tai clia phtrang" tang 
0,5 diem, giam 12 bac. 

+ 02/28 not dung c6 so diem giam nhung tang bac so vai nam 2021 la 
"Dung gOp ty nguy01" giam 0,04 diem, tang 02 bac va. "Chat luting nuOv" 
giam 0,07 diem, tang 04 bac. 

+ 22/28 not dung c6 s9 diem giam va giam bac so vai nam 2021; trong do, 
"Kiem soot tham nhiing trong chinh quyen", "Giao chic tieu hoc cong lap" ,co 
diem so giam nhieu nhat, lan luqt la 0,26 va 0,25 diem; "Phitc dap qua c -67 
thong tin dien tic" va "Dich vu lam TTHC a cap xa" c6 thir hang giam nhieu 
nhat, ran luat la 55 va 47 bac. 

Viec giam diem trong hau het cac not dung thanh phan c6 the la do chinh 
quyen, 	phucmg khong 	duqc luting cac don thu, y8u cau 	nguai 
dan doi voi chinh sach ho tra khi nen kinh te c6 Bien dOng sau dot dich COVID-
19 trong nam 2021; moi truang thong tin chua thirc sir cong khai minh bach, sir 
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tham gia cua nguoi dan con tuong d6i hinh thdc va co the danh gia, xir 1)"/ trach 
nhiem (hay khen thu Ong) doi vai hog d6ng co quan chinh quyen chua hieu qua; 
kiem soat tham nhfing trong chinh quyen, giai quyethoso TTHC o cap xa, phuc 
dap qua ding thong tin dien tir chua dugc giai quyet tot; mire d6 tin tuang vao 
t6a an dia phuong hoac cac co the phi toa an khi ngu6i dan can giai quyet cac 
tranh chap dan su chua cao; cung cap cac dich Iry h4 tang co ban nhu dien, 
nuov, giao thOng, thu gom rac... chua dap img dugc mong dgi cua nguoi dan. 

1.3. DOi v6i 120 chi tieu chinh: Co 28/120 chi tieu chinh tang vi thin so 
voi nam 2021, trong d6, tang bac nhieu nhat la gap can b6 doan the de giai quyet 
khiic mac c6 ket qua tot (vai 43 bac); 12/120 chi tieu chinh khong thay,doi vi 
thu so voi nam 2021 va 80 chi tieu chinh giam bac so vai nam 2021, gOm: 35 
chi tieu chinh giam tir 1-10 bac; 22 chi tieu chinh giam tir 11-20 bac; 17 chi tieu 
chinh giam tir 21-30 bac; ,6 chi tieu chinh giam tir 31-54 bac, trong d6 chi tieu 
chinh giam bac nhieu nhat la phai cho dgi qua lau mOi lay dugc thong tin tir 
chinh quyen dia phuang va sir dung cong dich vu ding tr%rc tuyen a dia phucmg 
khi lam thii we hanh chinh do cap xa/phu6ng thuc hien vai 54 bac. 

(co bang IcZ1 qua clanh gici Chi so PAPI nam 2022 kern theo) 

B. ICE HOACH DUY TRi VA NANG CAO CHI SO PAPI NAM 2023 

I. MVC DiCH, YEU CAU 

1. Muc dich 

- Tap trung thuc hien d6ng b6 nhieu giai phap de nang cao diem so 08 not 
dung danh gia cua PAPI, phan‘dau nam 2023 co diem so cao han nam 2022 de 
tinh Thira Thien Hue tiep 	nam trong nhom 10 dia phucmg dan dau ca nuOc. 

- Nang cao trach nhiem cua nguai dimg (ILI co quan nha ntroc, trach 
nhiem cua mOi can b6, ding chirc, vien chirc va nhan dan trong no luc nang 
diem Chi s6 PAPI cua tinh. 

- Phat huy su tham gia cua m9i tang lop Nhan dan vao qua trinh xay dung, 
thuc thi va giam sat viec thuc thi chinh sach, nang cao chat lucmg dieu hanh, 
quan tri va hanh chinh cong cua b6 may chinh quyen cac cap tir tinh den ca 
xay chrrig nen hanh chinh minh,  bach, liem chinh, hieu luc, hieu qua, chuyen 
nghiep, thong nhat, nang cao chat lugng phuc vu va uy tin ciia chinh quyen cac 
cap doi voi Nhan dan. 

2. Yeu cau 

- Ke hoach dugc trien khai d6ng boa cac cap chinh quyen; tap trung trong 
diem tai cac )(a, phuOng, thi tran tren dia ban tinh. Qua trinh thuc hien can ket 
hop chat the voi viec thuc hien nhiem vu chuyen mon cila cac so, ban, nganh va 
nhiem vu phat trien kinh to - xa h6i cua cac huyen, thi xa, thanh pho, xac dinh 
nang cao diem so PAPI la nhiem vu thu6ng xuyen, lau dai, kien tri, lien tic cua 
cac co quan, don vi, dac bit la cap huyen va cap xa. 

Cac co quan nha nuov day manh ding tac tuyen truyen r6ng rai den ca 
he thong chinh tri, toan )(a h6i, thuc hien tot yeti cau: "Thau hieu, chia se va kip 
thai giai quyet cac vuong mac, birc mac cua Nhan dan, dm to thirc va ca nhan"; 
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danh gia dung thvc trang, xay dung Ke hoach thvc hien cac nai dung lien quan 
den viec xac dinh Chi so PAPI cua nganh, dia phuong minh. 

II. NHItM VU VA GIAI PHAP 

De cai thien hieu qua phvc vu nhan dan cua chinh quyen dia phuong, 
nang cao tinh than phvc vu nhan dan, tang cueing Ong khai, minh bach va nang 
cao Chi so PAPI nam 2023 cila tinh, UBND tinh yeu cau cac sae, ban, nganh, 
UBND cac huyen, thi xa, thanh pho va UBND cac xa, phuang, thi tran thvc hien 
cac nhiem vv, giai phap sau: 

1. Veri n(ii dung "Tham gia cua ngteri dan 	ca son UBND cac xa, 
phuang, thi tran: 

- Tang cuang Ong tac ph6 bien, giao dvc phap luat tai cong d6ng dan cu, 
dam bao nguai dan hieu va thvc hien dung quy dinh cua phap luat; day manh thkrc 
hien quy the dan chili a co so theo huang di vao thvc chat, gop phan xay thing 
chinh quyen co sa dan chu, trong sach, \Tang manh. 

- Trien,khai thvc hien nghiem bac va tao dieu kin thuan lgi 	nhan dan 
tham gia, nhat la cac not dung nhir: Van d6rig nhan dan to nguyen tham gia, 
dOng gop kinh phi xay moi, sira chila cong trinh Ong cong...; cong khai cac 
khoan dOng gop tonguyen theo quy dinh, dam bao nguyen the dan chu, cong 
khai, minh bach... theo quy dinh cua Phap lenh thkrc hien dan chua xa, phuang, 
thi trail nam 2007 tnrac day va Lust Thkrc hien dan chil a co sa dam 2022 (co 
hieu lkrc tir ngay 01/7/2023). 

2. Voi chi so not dung "Cling khai, minh b#ch" 

- Sa Tu phap tang cuang ph6 bien gido dvc phap luat theo ke hoach da 
dugc phe duyet. Theo dOi, huang dan cong tac ph8 Hen, gido dvc phap luat tai 
dia phuong, da clang hoa cac ,hinh thirc cong khai chinh sach, phap luat hien 
hanh de nguai dan c6 co hai tiep can cac thong tin chinh sach phap luat. 

- SO( Lao d6ng, Thuong binh va Xa h6i tiep tvc huang dan, kiem tra viec 
thvc hien quy trinh ra soat, xet duyet,va Ong khai cac h6 ngheo, can ngheo, 116 
moi thoat ngheo va giai quyet cac che cl() chinh sach xa hai theo dung quy trinh, 
thu tvc quy dinh. 

- Sa Tai nguyen va M6i truang chu tri, phi hap cac co quan c6 lien quan 
tang cuang chi dao va thuang xuyen kiem tra, giarn sat viec thkrc hien niem yet 
cong khai, minh bach, kip died cac quy hoach - hoach sir dung dat, quy hoach 
xay dung, khung gia den thu hoi dat; cac quy dinh, chinh sach lien quan den 
den bu, 116 trg, giai tem., tai dinh cu,...,Kiem tra, giam sat quy trinh thvc hien thu 
hoi dat, bOi thuoTig giai phong mat bang, quy trinh cap giay chirng nhan quyen
sir dung 	Tiep tvc ra soat cac co the chinh sach ye dat dai con bat cap de de 
xuat sira doi, 1)6 sung cho phu hop vai thvc te. 

- UBND cac xa, phuang, thi trap thvc hien Ong khai, minh bach va hang 
nam, UBND,cap )(a c6 trach,nhiem phoi hgp vai Uy ban Mat trail TO quoc Viet 
Nam ding cap to chirc it nhat mot lan h6i nghi trao doi, doi thoqi vai Nhan dan 
teen dia ban ye tinh hinh hoat dang cua UBND va nhang van de lien quan den 
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quyen va nghia vv cua cong dan 6 dia phuong theo quy dinh tai Luat thvc hie.n 
dan chu a co so.. 

3. Wri chi so not dung "Nang cao trach nhim giai trinh voi nguiri dan" 

truang cac so, ban, nganh, Chu tich UBND cac huy@.1, thi xa, thanh 
phO (cap huyn), Chu tich UBND cac xa, phuang, thi tran (cap xa) chu trong 
tri6'n khai, ban sat theo Nghi dinh so 59/2019/ND-CP ngay 01/7/2019 dm 
Chinh phu quy dinh chi ti6t mot so diL va bien phap thi hanh Luat PhOng, 
chong tham nhung. Cu the boa viec thvc hien nhim vu giai trinh trong not quy, 
quy,che lam vic; chi dap, kiem tra can b9, cong chirc, vien chirc thu9c tham 
quyen quan ly thvc hien nghiem ttac trach nhiem giai trinh truoc Nhan dan. 

- Chu tich UBND cap huy@.1, cap )(a thvc hien nghiem tf.ic lich tie'p cong 
dan dinh ky, dOt xuat theo quy dinh, ban hanh quy •the host d9ng, cong khai not 
quy, lich tiep cong dan tai Try sa Tiep cong dan, ten Trang Thong tin din tir 
cua dia phuang; chi dao cac don vi, dia phuong trien khai nghiem bac trach 
nhim giai trinh trong not dung not quy, quy che lam,  v* „tai co quan; ngu&i 
dung dau cac don vi có trach 	gucmg mau, don doc, kiem tra can b9, ding 
chUc, vien ch*c. 

- Thanh tra tinh chu tri, phi h9p vai cac co quan có lien quan tang cuan& 
kiem tra, huang dan viec ti6p nhan, xtir ly khieu nai, to cao, kien nghi, phan anh ye 
hanh vi vi pham phap lust, tieu cvc, tham nhfing, lang phi trong co quan nha nuoc. 

4. Wri chi so n(ii dung "Kiem spat tham nhiing trong khu virc cling" 

- Thanh tra tinh chit tri thanh tra, kiem tra viec thvc hien cac quy dinh cua 
phap lust ye ph6ng, ch8ng tham nhung cua cac so, nganh, UBND cap huyn va 
cac don vi thuOc quyen quan ly cua UBND tinh; (long thai huang dan Thanh tra 
cap huyn ti6n hanh thanh tra, kiem tra viec thvc hien cac quy dinh cua phap 
lust Nt‘ phang, choc ng tham nhung cua cac phong chuyen mon thu9c UBND cap 
huyn va UBND cap xa thu9c tham quyen quan 1)',. X* 1)',  nghiem cac hanh vi 
tham nhung va xir ly trach nhim cua nguai dUng dau khi de xay ra tham nhimg 
trong co quan, don vi phv trach. 

- Cac so., ban, nganh cap tinh, don vi nghip trvc thu9c UBND tinh va 
UBND cac huyn, thi xa, thanh pho thvc hien cong khai, minh bach ye tuyen 
dung cong chUc, vien chirc trong co quan nha nuac dam bao theo quy dinh phap 
lust. Tang cuang Ung dung cong ngh' thong tin trong thi tuye'n, nang cao chat 
luting cong tac tuyen dung vien chirc tai cac don vi sv nghiep, dam bao tuyen 
dung ducfc nhimg nguai có nang lvc vao lam viec trong cac co quan nha 

5. Voi chi ski n(ii dung "Thii tuc hanh chinh cong" 

- Cac co quan, don vi, dia phuang xay dung trim khai thvc hien tot co ch6' 
mot cua, mot dm lien thong trong giai quyet TTHC gan vai chuyen doi so dich 
vv ding tren dia ban. 

- UBND cac xa, phuang, thi trSn day marsh giai guy& Vat cac TTHC tren 
cac link vvc lien quan den nguai dan nhu: Chung thvc, xac nhan cua chinh 
quyn, dat dai, cap giay phep xay dung, cac thu tvc hanh chinh cap xa...; tang 
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cueing trach nhiem dm can bO, cong chirc da dugc quy dinh trong khau huong 
dan, tiep nhan va giai quyet ho so. Thtrc hien niem yet cong khai cac TTHC da 
dugc UBND tinh cong bo tai try 	ten Trang thong tin dien tir dia phuang va 
tai not gong nguoi (nha van h6a cong gong,...). Thtrc hien nghiem tuc viec xin 
loi to chirc, ca nhan doi 	veri cac true/rig h9p tre han ho so trong giai guy& thil 
tvc hanh chinh, nang cao trach nhiem giai trinh vOi nguoi dan; xir 13",  nghiem 
trach nhiem cilia can blo, ding chirc de xay ra tinh trang cham tre ho sa, nhfing 
nhieu, gay phien ha cho ca nhan, to chirc va doanh nghiep. 

- UBND cac huyen, thi xa, thanh pho thuong xuyen to chirc kiem tra, 
danh gia chat lugng cac dich vv cong do UBND cap xa cung cap de nang cao 
chat lugng phvc vv; tang cueing theo doi, giam sat hog dOng dm BO phan Tiep 
nhan va tra ket qua cap xa. 

6. Voi chi so n(ii dung "Cung irng dich vu cong" 

- Sa Y to chiT tri trien khai cac giai phap cu the, dOng IDO nang cao chat 
lugng cung irng dich vu cong cua nganh, cai tien quy trinh kham, chira benh; 
day manh img dung cong nghe th6ng tin vao quan ly th6ng tin nganh y to nham 
cat giam, don gian hOa TTHC. Tang cueing tuyen truyen chinh sach bao hiem y 
t je, nang cao,  tST nguoi dan tham gia bao hiem y 	Nang cap ca set vat chat, 
thi'et bi, ngu6n nhan ltrc nganh y te, bao dam moi nguoi dan dugc tiep can va sir 
dung cac dich vv y to có chat lugng. Tiep tvc ra soat lai toan bO N thong Benh 
vien cong lap tuyen cap huyen. 

- So Gido dvc va Dao tao chu tri thtrc hien cac .giai phap dOng Ix) nham 
nang cao chat,lugng gido duc va dap tao; tang cueing dau xay dung co sof vat 
chat, tang thiet bi day h9c cho cac truemg; nang cao chat lugng dOi ngil gido vien 
ye nang ltrc, IcST nang giang day va pham chat dao dirc. Tiep tic ra soat lai toan 
bO trueng Tieu hoc cong lap teen dia ban tinh. 

- So' NOng nghiep va Phat then nong thon ra soat, cap nhat, dieu chinh, bO 
sung quy hoach cac cong trinh cap nuac nong th6n tren dia ban toan tinh. 

- Cong an tinh chiT tri trien khai cac giai phap giu viffig an ninh, trat tir 
tren dia ban khu dan cu thong qua trien khai thtrc hien nghiem yic cac chuong 
trinh, muc tieu quoc gia ve phong, chOng tOi pham, keo giam so vu pham phap 
hinh str; khong de xay ra cac hog dOng con d6 va cac log tOi pham mai. Tiep 
tic nang cao chat lugng, hieu qua phong trio toan dan tham gia bao ve an ninh 
To quoc. 

7. Veri chi sit') not dung "Quin tri moi traimg" 

Cac cap chinh quyen quan tam hon den chit lugng nguOn nuerc va khOng 
khi de có nhirng hanh dOng kip thei, trong do can huy dOng nguoi dan tham gia 
cai thien dieu kien moi truiyng sinh hog tai khu dan cu. 

- Ser Tai nguyen va M6i truang tang cueing ding tic thanh tra, kiem tra va 
kip thed xir ly cac hanh vi kh6ng tuan thil cam ket bao ve moi truOng cua doanh 
nghiep tren dia ban. Nang cao chat lugng hoat Ong ciia he thOng mang ludd 
quan tide moi truemg de chil Ong trong cong tic kiem soat, canh bao chat lugng 
moi trueng khong khi. 
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8. Voi chi so not dung "Quin tri dien tir" 

- So Th6ng tin va Truyen thong chit tri tham muu nang cao hieu qua cilia 
viec xay dung chinh quyen so va phat trien dich vu do thi thOng minh gin vai 
chuyen dOi so. Xay dung va phat trien co so ha tang vien thong hien dai, dam 
bao cho cac hog Ong img dung cong nghe thong tin nham thUc day phat trien 
chinh quyen dien tir. BO sung cac tien ich phuc vu nguoi dan, to chirc va doanh 
nghiep teen Cong dich vu cong tinh; c6 giai phap hitting dan, ho tro ke khai ho 
so cho ca nhan, to chirc n6p tnrc tuyen &roc de ding thuan loi. 

- Cac so, ban, nganh, UBND cac huyen, thi xa, thanh ph6 va UBND cac 
xa, phuong, thi tran tang cuong cong tic thong tin tuyen truyen, pho Bien den 
nguei dan biet va sir' dung Cong thong tin dien tir cua tinh; trang thong tin dien 
tir cua cac sO, ban, nganh, UBND cac cap trong viec khai tilde tim hieu nhang 
chinh sach, phap lug cua tinh, cua cac dia phuong. 

III. TO Clitt THVC HItN 

1. De nghi Uy ban M4t tran TO quOc V* Nam tinh 

- Phi hop vai cac so, ban, nganh va chinh quyen dia phuong tiep tuc 
tuyen truyen, pho bien, quan,triet not dung cac van ban: Lug thvc hien dan chit 
o co so; Lug Bau cir dai bieu I-16i dong nhan dan cac cap; Lug Phong, chong 
tham nhiing; Lug Dat dai; Lug Khieu nai; Lug TO cao; Lug Tiep cong dan; 
Lust Tiep can thong tin... 

- Chu tri, phi hop vii cac so, ban, nganh, dia phuong c6 lien quan trong 
viec chi dao trial khai cac giai phap nang cao chat luting hog &ling dm Ban 
Thanh tra nhan dan va Ban Giarn sat dau to cua cong (long de giarn sat hog 
&Ong cua cac co quan quan ly nha mr6c, nhat la hog Ongcua UBND cap xa. 
Dinh k37 hang nam, khi nhSn dugc Ke hoach dteutra, khao satve PAPI phoi hop 
v6fi 	N6i vu de kip thoi nam bat thong tin nham cung cap so lieu ye doi tirong 
can diet' tra, Udn sat cho phu hop. 

2. Thu truirng cac so., ban, nganh, Chu tich UBND cac huy0, thi xi, 
thanh phO va Chu tich UBND cac xi, phuieng, thi tran 

- Can cu vao chirc nang, nhiem vu dugc giao va tren co so cac nhiern vu, 
giai phap dm ke hoach nay xa'y dung ke hoach, de ra not dung thvc hien long 
ghep dam bao hieu qua de thvc hien tai don vi, dia phuong minh; tao diet' kien 
de ngtrei dan tham gia sou, rOng vao viec dank gia ket qua th‘rc hien. UBND 
cac huyen, thi xa, thanh pho thvc hien tuyentruyen, pho bien not dung, ket qua 
thvc hien Chi so PAPI hang nam cua tinh den d6i ngii can b6, cong chuc, vien 
chirc cap huyen, cap xa va nhan dan tai dta phuong; chi dao ra soot de khac 
phuc nhang han che, you kern qua ket qua khdo sat nam 2022. 

- UBND cac xa, phuong, thi tran bao cao ket qua thtrc hien ve UBND 
huyen, thi xa, thanh pho (qua PhOng NOi vu) truerc ngay 15 thong 11 de tong 
hop; cac so, ban, nganh, Uy ban nhan dan cac huyen, thi xa, thanh pho bao cao 
ket qua thvc hien ve UBND tinh (qua SO NOi vu) truck ngay 30 dieing 11 de 
theo d'Oi, tong hop, bao cao theo quy dinh. 
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3. So. NOi vu: Chu tri theo doi, don dOc cac,  ca quan c6 lien quan bao cao 
tinh hinh thvc hien Ke hoach nay tong hop, phan dau duy tri va nang cao Chi 
so PAPI nam 2023; dinh kST to chirc hop, ra soat viec trien khai thvc hien, chan 
chinh nhirng han the de duy tri va nang cao Chi so PAPI; bac, cao UBND tinh 
xem xet, )(ix ly nhUng dan vi, dia phuang kh6ng thvc hien hoac cha'm thvc hien 
nhfing nhiem vu da neu tai Ke hoach. 

4. Van phong Uy ban nhan dan tinh: Tham muu cong tac cai each 
TTHC, day manh thvc hien ca the mot cfra, co che mot cfra lien thong trong giai 
quyet TTHC tai cac ca quan hanh chinh nha nuac. 

5. Cong an tinh 

- Tiep tvc trien khai thvc hien tot cac chuang trinh quOc gia phong, chang 
tOi pham, phong, chong ma tuy; khong de xay ra cac boat Ong theo kieu xa hoi 
den va cac loai toi pham mai, giam tOi pham do nguyen nhan xa hOi. 

- Day manh cong tac dan van va xay dung phong trao "Toan dan bao ve 
an ninh To quoc"; huy dOng sue manh toan dan va ca he th6ng chinh tri vao 
cong tac bao dam an ninh, tat tv; nang cao hieu qua, hieu lvc quan ly nha nu& 
ye an ninh, trat to ten dia. ban. 

6. Dai Phat thanh va Truyen hinh tinh, 
so 

Thira Thien Hue day manh 
cong tac thong tin, tuyen truyen ve cac chi sa nOi dung lien quan den Chi so 
PAPI cua tinh den nguai dan va chinh quyen ca sa,,dong thai dua tin, bai phan 
anh ve ket qua trien khai thvc hien den nhan dan biet de tich cvc huang ung va 
kiem tra, giam sat. 

7. Ngoai viec thvc hieu cac nhiem vv va giai phap theo phan cong tai Mvc 
II va III ciia Ke hoach nay, de nghi cac don vi, dia phuang tap trung khac phvc 
nhang not dung tieu chi,  bi giam diem sau va c6 vi thu thap trong nam 2022 
nham cai thin vi thu xep hang trong nam 2023 va nhang nam tiep theo (co 
bang ket qua clanh gia Oil so PAPI nam 2022 va pluin cong trach nhiem theo 
clai khac phyc kern theo). 

UBND tinh yeu cau Thu twang cac sa, ban, nganh, CHI tich UBND cac 
huyen, thi xa, thanh pho va Chu tich UBND cac xa, phuang, thi tran tren dia ban 
tinh tap trung thvc hien hieu qua Ke hoach nay. Trong qua trinh trien khai thvc 
hien, neu phat sinh vuang mac, cac ca quan, don vi, dia phuang kip thai bao cao 
UBND tinh (qua So. NOi vv) de xem xet, chi dao./. 

Noi nhOn: 
- BTV Tinh ny; 
- Thuong true HDND tinh; 
- CT va cac PCT UBND tinh; 
- UBMTTQ Vi't Nam tinh, Cong an tinh; 
- Cac sa, ban, nganh cap tinh; 
- UBND cac huyn, TX, TP; 
- UBND cac xa, phuemg, thi trAn; 
- VP UBND tinh: CVP, cac PCVP va cac CV; 
- Urn: VT, CCHC. 

1 

TM. UY BAN NHAN DAN 

Nguyen Van Phirong 
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PHU LI,JC 
B-A-N1f.ET QUA DANH G1A CHI SO PAPI NAM 2022 

A PHAN G TRACH NHIEM THEO DOI KHAC PHIJC 
;1iA4';qC soVal/KH-UBND ngitya/ 6/2023 clia UBND tinh) 

TT 

• •-',, 
' 	'- .. 	• 	* 

	

1 dlingl- 	; 	, ' 
.N.‘ f/2 '' - - __

-7-- 
-., --p

il 

2021 2022 Trach nhiem theo dOi 
vh khic phyc 

Diem Vi thinDiem Vi thir Trung vi 
1 

	

A 	,,-,,,  

	

Chi so PAPI tong him (khong có trong so 	---,,-. 	l'' 48.06 1 45.38 5 42.34 
2 Chi A nei dung 1: Tham gia ciia ngulYi dan er cap co' so' 5.47 4 5.77 5 4.96 
3 1.1: Tri thirc dog dan 0.85 3 1.12 12 1.00 

4 Hieu biet v e chinh sach hien hanh (%) 86.0% 3 62.3% 10 51.0% 
5 Hieu biet v e vi tri ldnh ciao (%) 10.7% 20 46.6% 19 40.9% 
6 1.2: Ca h(li tham gia 1.62 16 1.76 4 1.43 

7 Tham gia vao cac to char chinh tri, chinh tri-xd hai, doan the (%) 53.2% 21 65.1% 10 44.8% 
8 Tham gia vao cac to char xd hai, hai, nhom, cciu lac be; to lap (%) 14.4% 30 17.6% 16 13.9% 

9 Ti le nguai Ira lai dc7 tham gia bdu ca dgi Neu Hai clang Nhcin dan lcin On day nhat (%) 79.8% 6 62.3% 32 61.8% 
UBMITQVN tinh, ,S6' 

Nai vy, UBND cap 
huyen, cap xd 

10 TY le nguai tra Lai Xi tham gia bdu cis. dgi Neu Quac hai kin g an day nh at (%) 73.5% 10 59.0% 36 58.8% 
UBMTTQVN tinh, So 

Nal vu, UBND cap 
huyen, cap xd 

11 TY le nguai tra lai cho biet truang thonfia truang to dcin pha la do dan bdu (%) 86.9% 22 90.7% 11 84.5% 

12 Tj i le ngudri Ira 101 truc tie!, bdu truang thonfid truang ta dan ph a N 60.0% 45 65.7% 30 66.3% 
UBND cac xd, 

plurang, thi trdn 
13 1.3: ChAt Luang bAu cir 1.69 2 1.62 12 1.48 

14 
Ts le nguai tra lai cho biet có tit hai ling cis. vien tra len de dan bdu truang thanfi a truang to 

• 
dcin'pho (x,) 60.7% 8 63.9% 4 48.4% 

15 Ts le nguai tra lai cho Net gia dinh duac mai di bdu truang than/to truang to dein pha (%) 67.4% 8 68.4% 17 57.6% 

16 
Ty le nguai tra lai cho Net hinh auk bdu truang thonfi a truang to dcin pha la bo phieu kin 
(x) 

% 
 

62.7%46 92.5 % 25 82.0 

1 7 
4) le nguai tra Lai cho biet ket qua bdu ca. truang thonfia truang to dan pho &roc niem yet 
cong khai (%) 

95.5% 4 82.4% 21 70.5% 

18 Ts le-  nguai tra lai cho biet chinh quyen khong goi y bdu cho mat Ling vien cu the (%) 5.6% 57 61.1% 17 41.6% 
19 Ty le ngudri tra lai cho biet ho dd bdu cho nguai dd &ling ca (%) 93.8% 24 93.3% 22 91.4% 
20 1.4: Doug giop to nguy'n 1.31 10 1.27 8 1.05 

21 
TY le nguai tra lai cho bier dd clang gap to nguyen cho mat cong trinh ding tong a 
xd/phtrang noi sinh song (04) 

61.0% 12 53.1% 9 40.8% 

2 2 
Ty le nguai tra lai cho bier Ban Thanh tra nhan dan hogc Ban Wain sat dciu to Ong dong 
giam sat vrOc xay mai/tu Rig cong trinh (%) 

37.1% 16 47.1% 7 35.8% 
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TT Noi dung 
2021 2022 

Trach nhiem theo d6i 
vA khic phut 

Diem Vi thu-  Diem Vi thil.  Trung vi 

23 Ty le ngtrdri tra lai cho biet dung gOp ciza hp &tac ghi chep vim so sach dm xa/phtrang (%) 70.0% 27 79.2% 5 62.9% 

24 
TY le ngtrai trcilai cho Net da tham gia vao viec guy& dinh xay mai/tu stia cong trinh cong 
Ong a xd/phtrang (% 

2% 
 

63.2%11 55.1 % 17 47. 

25 
TY lengtrai tra lai cho bier có tham gia ciong gop ) kien trong qua trinh thiet ke de xer),  
mai/hi sera cong trinh (%) 

44.5% 9 42:2% 11 31.7% 

26 Chi so ni)i dung 2: Cong khai, minh bach trong hoach dinh chinh sach 6.20 3 5.85 6 5.25 
27 2.1: Ti6p can thong tin , 1.04 1 0.97 1 0.81 

28 
T.)) le ngwdri tra lai cho Net di% tim kiem thong tin ve chinh sach, phap luat tir chinh quyen Ma 
phwang (%) 

29.2% 1 24.6% 1 13.8% 

29 
Ty le ngirdri tra 161 cho biet dd nhan dirac thong tin chinh sach, phap 101 tir chinh quyen Ma 
phtrang (%) 

27.9% 1 22.8% 1 11.6% 

30 Ty le ngwai tra lai cho biet thong tin chinh sach, phap luat nhan dtrpv la WM ich (%) 26.4% 1 22.0% 3 12.6% 

31 
Ty le- 10431 tra 161 cho biet thOng tin vd chinh sach, phap luat tir ca quan chinh quyen la 
long tin coy (%) 

27.0% 1 23.5% 1 12.4% 

32 
TY le ngtrai tra lai cho biet KHONG phai tra chi phi khong chinh thirrc mai lay duvrc thOng 
tin ter chinh quyen dia phwang (%) 

100.0% 1 100.0% 1 97.8% 

33 
Ty',  le nguai tra 161 cho biet KHONG phai chchodal qua lciu meri My cluvrc thong tin tir chinh 

• 
quyen dia plurang (%) 

100.0% 1 99.2% 55 99.7% 
UBND cap huyen, cap 

xii 
34 2.2: Cong khai danh sach 11heo 1.97 10 1.89 11 1.69 

35 
Ty le ngtrdri tra ldri cho biet danh sach ha ngheo dwac cong bri cong khai trong 12 timing qua 
(") 74.3% 10 73.7% 10 61.1 % 

36 
Co nhfing ho thwc to rat ngheo nhung khong dtrac dim vao danh sach ha ngheo (% ngtraz 
tra lai cho la thing) (%) 

26.1% 16 33.5% 22 37.1% 

37 
Co nhang ha thwc to khong ngheo nhtrng lai (Vac dwa vao danh sach ha ngheo (% ngtrai tra 
lai cho la clang) (%) 

18.6% 5 22.6% 10 33.9% 

38 2.3: Cong khai thu, chi ngan sach cap xa/phuOrn. 1.66 5 1.62 8 1.44 
39 Thu chi ngcin sach clia xa/phwang &eve cong b -.J cong khai (%) 60.6% 10 59.8% 10 45.4% 
40 Ty le ngtroi tra 161 cho biet dd terng doc bang ke thu chi ngan sach (%) 36.1% 7 23.8% 31 25.3% UBND cap xd 

41 
Ty le ngwai tra lai cho biet ho tin vao tinh chinh xac ciza thong tin ye thu chi ngan sach dd 
ding bO

• 
(%) 

92.4% 4 92.8% 9 86.4% 

42 2.4: Quy hoach, ke hoach sir dung dot; gia biii thirong thu h'oi dat 1.53 2 1.37 17 1.32 

43 
4) le ngtrai Ira 161 (kw biet vd quy hoach, ke hoach sir clung cat hien thdri czia Ma phtrang 
(/) 32.3% 1 28.8% 2 15.7% 

44 
TY le ngwoi tra lai cho biet hp có dip gap y kien cho quy hoach, ke hoach sit dung dot cua 
Ma phtrang (%)

10.8% 1 12.4% 2 4.7% 

45 
TY' le ngwdri tra 161 cho biet chinh quyen dia phwang dc7 tiep thu Y kien clang Op caa ngtral 
dcin cho quy hoach, ke hoach see dung dot (%)  

94.2% 31 93.9% 32 90.6% UBND cap xd 
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TT Noi dung 
2021 2022 Trach nhiOt theo doi 

va khic phuc 
Ditin Vi thu Ditm Vi thtr Trung vi 

46 
A nh huang caa ke hogch/quy hogch sir dung dot tai ha' gia dinh (1 =Khong có cinh huang gi, 
2=Bcit lai; 3=Có lad) 

76.4% 17 77.2% 24 76.3% 

47 
Ty le nguai tra tai cho biet ho gia dinh khong bi thu ha i dat theo quy hogch, Ice hogch szi 

• 
clang dot gcin day (%) 

85.0% 29 66.2% 55 80.1% UBND cap xa 

48 
7y,  le nguai tra 161 cho biet ha gia dinh bi thu hJi deft cluac den ba vai giaxcip xi gia thi 
truang (%) 

50.3% 9 26.8% 36 32.0% 
UBND cap' huyen, cap 

xa 

49 
Ty le nguai tra lai cho bat khi bi thu hai dat, gia dinh ducrc thong bao cy th A v e myc dich szi 
dyng dat mai (%) 

83.7% 33 97.2% 24 77.0% 

50 
Ty le nguai tra lai cho bat dal bi thu h ai hien clang cluac sir dung clang vai mgc dich quy 
hogch ban dau (%) 

100.0% 1 100.0% 1 79.6% 

51 
Tf,  le nguai tra lai biet nai cung cap thong tin bang gia dot duvc chinh thzic ban hanh a dia 
phtrang (%) 

63.8% 2 53.7% 13 46. 1% 

52 Chi so n'tli dung 3: Trach nhiOt giai trinh vOi nguiri din 4.58 5 4.33 26 4.28 
53 3.1: Mix d6 va h* qua trong tip Vic vai chinh quy6'n 2.15 4 2.04 16 1.98 

54 
7y,  le nguai tra lai cho biet ho d'd lien he vai truang than/to' truang TDP de giai quyet khzic 

• 
(% ) 

43.3%3 25. 8% 32 26. 7% UBND cap" xa 

55 
Ty le nguai tra lai cho biet cuac gap vai truang thon/tJ truang TDP de giai guy& kluic mac 
co ket quatJt (%)  

95.7%13 89. 7%  48 92.2%UBND cap xa 

56 
Ty le ngtthi tra lai cho biet ho da lien he can bO UBND xa/phuang de giai guy& khfic mac 
N 26.1% 4 19.0% 18 17.1 % 

57 
iy,  le ngirdei tra lai cho biet cuOc gap vai can ba UBND xa/phuang de giai quyet khfic mac 
co fat qquatot (%)  

95.2%15 90. 0% 34 90. 3% UBND cap xa 

58 Ty le nguai tra lai cho bat 119 dd lien he can bc) doan the de gicii quyet khfic mac (%) 17.4% 6 14.4% 8 10.0% 

59 
Tj) le nguai tra lai cho bier cuac gap veil can ba doan the de giai quyet kikn 	mac co ket qua 
tot (6%) 

91.2% 44 100.0% 1 95.5% 

60 
Ty le nguai tra 161 cho biet h9 clef lien he can 1,0 HDND xa/phuang de giai (ply& kink mac 
N 8% 

 
10.2% 3 5.6% 19 4. 

61 
Ty le ngithi tra led cho bat cu Oc gap vai can ba HDND xa/phuang de giai quyet khac mac 
có lat qua tot (%) 8% 

 
93.5 % 35 100. 0% 1 90. 

62 3.2: Giai dap khiL nai, t6 cao, khtic mac cua ngtrOi clan 0.56 8 0.53 8 0.48 

63 
Ty le nguai tra lai cho bat 119 dci gal khuyen nghi, to giac, to ccio, khau ngi tai chinh quyin 
dia phuang (%) 

31.6% 9 27.3% 11 21.4% 

64 
TY le ngithi &a lai da glii khuy en nghi, to giac, tocao, khau ngi cho bat cla chivy chinh 

• 
quyen phfic clap thoa clang (%) 

30.1 % 5 2 7.3% 7 18.6% 

65 3.3: Tap can dich vu to phap 1.87 25 1.75 44 1.83 
Tact an nhcin dcin ccic 

cap 
66 Ti, le nguai tra lai tin vao too an va cac ca quan to phop clia phuang (%) 94.6% 7 88.5% 22 86.7% 

67 4)/0' nguai tra lai cho bat se sir dung too an dia phirang khi co tranh chap clan su (%) 71.7% 37 66.0% 52 75.6% 
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TT No! dung 
2021 2022 Trach nhiem theo d6i 

vit khAc phty 
Diem Vi thti Diem Vi tht? Trung vi 

68 Ty le ngithi tra lei cho bib-  se sit dung cat bien phap phi toa an khi c6 tranh chap dein szt (%) 19.2% 3 13.5% 20 11.1% 

69 Chi s6 n6i dung 4: Kiem sok tham nhimg trong khu vtrc ding 7.77 3 7.04 12 6.69 
70 4.1: Kiem soot tham nhilti 	trong chinh quyen dia phtrcmg 2.05 3 1.79 13 1.64 

71 
Ty le ngtred tra 161 cho biet can ba chinh quyen KHONG dung tien cong quji vbo mac dick 
rieng (%) 

83.1% 5 71.0% 18 66.2% 

72 
T.) -i' le ngzthi tra led cho biet ngtthi clan KHONG phai chi them tien de duac nhbn gay cluing 

.; 
nhan quyen szi dung slat (%) 

75.6% 4 66.7% 13 57.9% 

73 
7ji le ngzthi tra led cho biet ngzthi clan KHONG phai chi them tien de nhan cluvc gidy phep 
x ay dung (%) 

81.6% 2 67.3% 14 60.9% 

74 
T.) le npred tra 101 cho biet ngzthi dan KHONG phai chi them tien cho can bb khi lam chzing 
thus, xac nhan (%) 

43.8% 2 28.7% 28 28.1% UBND cap xd 

75 
Ty le ngtrai tra lai cho biet ngtred dan KHONG phai chi them tien khi lam MY tyc hbnh chinh 

..., 
uY ban Nhein don cap xd (%) 

UBND cap xi!
& 

34.2% 2 19.0% 46 22.3% 

76 4.2: Kiem soar tham nhan trong cung ling Bich vu ding 2.22 3 2.05 13 2.00 

77 
7Y le ngtthi tra loi cho biet ngzt 01 clan KHONG phai chi them tien de dzior quan tam hon khi 
di kham chfia benh (%) 

81.8% 2 68.7% 22 66.2% Ser Y to 

78 
Ty le ngued tra led cho bik phy huynh hoc sinh tieu hoc KHONG phai chi them den de con 
em chivy quan tam han (%) 

85.2% 4 75.1 % 17 70.9% 

79 4.3: Cong bang trong tuyen dun4 vao khu vkrc ding 1.45 5 1.22 14 1.15 
Ts) le ngual tra led cho bier KHONG phai &Al tien lot tay' de xin duac viec lam trong ca

80 
quan nhb nu-ac (%) 

65.8% 6 53.5% 20 49.9% 

81 
Moi quan he ca nhan viii ngzthi có chtic quyen lb khong quan trong khi xin vbo lam 1 trong 
so 5 vi tri dtthc hoi (0%=rat quan trong; 100%=khong quan trong chat nao) 

40.6% 6 33.2% 19 30.1% 

82 4.4: Quyet tam chong tham nhung dm chinh quyen dia phixcmg 2.05 6 1.97 15 1.90 

83 TS, le ngteen dan cho biet KHONG bi vol.' vinh doi hail:6 trong 12 thing vita qua (%) 96.0% 17 96.7% 28 96.8% 
Ccic ser, ban, nganh, 

UBND cap huy en, cap 
xd 

84 
7'.) le ngtrai dan cho Ink chinh quyen tinh/thanh phi &I xi'. 0 nghiem tfic vu viec tham nhiing 
a dia pi:wing (%) 

62.9% 4 56.0% 7 45.9% 

85 Mzic tien doi hai to ngtthi dcin bat dau to coo (don vi 1000 VND) 35,796 2 40,748 2 31,001 
86 Ngzrai bi voi vinh dd to coo hbnh vi doi hori 10 (%) 0.0% 0.0% 4.7% 
87 Ty le ngtthi lam MY tyc so do dd phcii 'chung chi' (%) 61.4% 5 46.2% 26 44.9% 

88 
T.)) le nguy31 dein (co ngiteri than hobc ban than) di dieu tri a benh iden tuyen huyen/quan db.' 
phai 'chung chi' (%) 

51.5% 29 29.8% 58 48.2% So V to 

89 Chi s6 not dung 5: Thu tuc hanh chinh cong* ,  7.74 2 7.29 20 7.22 
90 5.1: Dich vg chimg thud, xac nhan cua chinh quyen 2.69 2 2.53 10 2.44 
91 Ti le ngtrai dan dd lam ti."' tyc lay cluing that, xac nhan ctia chinh quyen (%) 49.1% 2 34.5% 23 30.9% 
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92 Tang chat luting dich vy cluing thuc, xac nhan caa chinh quyen 96.3% 19 96.6% 20 95.3% 

93 Mfrc do hai lon• vai dich vu nhan duac 88.3% 9 87.0% 12 83.5% 

94 5.3: Thii tuc lien quan den gidy chimg nh4n quyen sir dung dat 2.40 17 2.36 26 2.32 

95 Ti le nguai dan cho biet ho gia Binh cici xin cap giciy chang nhan quyen su dyng dat (%) 12.3% 37 12.4% 31 12.8% 
Sa Tai nguyen va Mai 

trwang, UBND cap 
huyen, cop xa 

96 
Ty le ngudri di lam thu tuc cho biet khong phai di qua nhieu 'caw' de lam xong cac thin tyc 
lien quan den den giciy CNQSD dat (%) 

92.3% 4 74.1% 52 81.7% 
Sa Tai nguyen va Moi 

truang, UBND cap 
huyen, cap xa 

97 T.) le ngtreri di lam thu tyc cho biet da nhan duac ket qua lien quan den gay CNQSD dcit (%) 82.6% 32 93.9% 7 84.0% 

98 Tang chat hiving dich vy hanh chinh ve tha tuc lien quan den giciy CNQSD dat (4 tieu chi) 93.8% 5 86.3% 29 84.4% 
Sa Tai nguyen va Moi 

tricang, UBND cap 
huyen, cap xa- 

99 Mlic do hai long vol dich vy nhan duac 77.1% 27 73.5% 42 75.6% 
100 5.4: Dich vu hanh chinh Cap x5/plurtmg 2.65 1 2.40 47 2.46 

101 
Ti le ngu-dri dcin cho Net ha gia dinh/ban than da lam this tuc hanh chinh a UBND 
xa/platang/thi tran (%) 

40.9% 2 23.9% 32 25.0% UBND cap xa 

102 Ts, le ngzthi di lam thu tyc cho biet khong phcii di qua nhieu 'caw' de lam xong dui tyc (%) 98.8% 5 95.6% 29 95.3% UBND cap xa 

103 Tang chat luting dich vy hanh chinh clic' UBND xa/phuang 90.0% 19 86.1% 32 86.3% UBND ccip.  xa 
104 Altic 0 hai Mng voi dich vy nhejn duac 86.0% 19 81.3% 42 83.1% UBND cap xa 
105 Chi s6 ni)i dung 6: Cung iing dich vu cling 8.46 1 7.96 11 7.50 
106 6.1: Y to ding lap 2.20 1 2.11 1 1.94 
107 7)) le ngtrdei dttqc hoi co bcio hiem y to (%) 96.3% 6 91.6% 27 90.6% Sa Y te 
108 Tac dung clic: the bao hiem y to (0%=Khong co tick dung, 100%=Co tac dyng rat tat) 95.0% 2 93.0% 8 89.8% 
109 Dich vu khcim chi? a benh mien phi cho tre cluai 6 tuai (0%----Rat kern; 100%=Rat tat) 88.8% 13 87.4% 14 83.8% 
110 Ty le nguai duac hoi cho biet nguai ngheo chivy h6 tra de mua bcio hiem y to (%) 91.4% 3 87.9% 1 74.4% 
111 Ty le ngudri dux hdi cho biet tre em du& 6 tuai dux mien phi khans chaa benh (%) 92.9% 2 90.9% 3 72.6% 
112 Tang chat luting benh vien tuyen huyen/quan 60.8% 14 54.8% 15 48.4% 
113 6.2: Giao dye tieu h9c cong lap 2.02 5 1.77 28 1.65 
114 Quang during di ba tai truang (KM- theo gici tri trung vi) 1.00 7 1.00 6 1.02 
115 Quang thai gian tai truang (PHUT - theo gia tri trung vi) 5.00 37 7.00 32 7.75 UBND cap huyen 

116 Nhan xet ve chat luting day hQc cica tru-Ong tieu hoc ding lap (0%=Rat kern; 100%=Rat 14 89.3% 3 84.9% 26 83.6% UBND cap huyen 

117 Tang chat luting truang tieu hoc tai dia ban xa/phtrang 60.9% 25 60.2% 32 59.8% UBND cap huyen 
118 6.3: Ca ser ha tan_ can ban 2.22 9 2.10 16 1.97 
119 7)) le ngiteri duac hoi cho bdt 10 gia dinh dd diing diOn hthi (%) 98.5% 40 97.8% 50 98.6% Sa Cong Thuang 
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Diem Vi MO. Di'e'm Vi thin Trung vi 

120 TS) le nguai dirge hOi cho biet ha gia dinh khong bi cat/cap dien trong 12 thong qua (%)* 30.8% 14 54.3% 7 34.3% 

121 Logi dtrang giao thong gait ho gia dinh nhdt (I =Outing dal; 4=Dtrang trai nhua) 3.50 7 3.54 6 3.29 

122 M&c do thtrang xuyen clia dich vu thu gom roc thai cirri chinh quyen dia phtrang 75.4% 11 76.8% 11 63.6% 

123 
TY le nguai cluvc hoi cho biet ho gia dinh minh dung nu-ofc may la nguon nu& On uang 
chinh (%) 

98.1% 2 87.2% 9 58.2% 

124 TY le nguai chive hoi cho Net ho gia dinh minh dung nuac chtra hop ye sinh (%) 0.0% 0.0% 4.6% 

125 6.4: An ninh, tilt tkr khu clan cu 2.03 4 1.98 14 1.94 

126 
Mire do an toan, trot to a dia ban dang sinh sang (0%=Rcit khong an toan; 100%=Rdt an 
tam) 

85.7% I 78.9% 19 77.0% 

127 
Ty le nguai dwc hal cho Net c6 thay dai v e m&c do an ninh theo hiremg tot len sau 3 nom 

N 
23.6% 3 11.5% 34 13.1% 

Cong an tinh, UBND 
• 

cap huyen, cap xa 

128 
T.J le nguai chivy hoi cho biet la non nhcin caa mat trong 4 loci tai phgm ve an ninh, trot to 

N 
243.1% 54 265.6% 55 678.0% 

Cling an tinh, UBND 
cap huyen, cap xa 

129 Cam day an roan khi di ba mat minh vao ban ngay (100%=rat an toan)* 82.1% 11 80.4% 20 78.4% 

130 Cam thay an toan khi di bp' mat minh vao ban dem (100%=rat an toan)* 74.7% 11 74.5% 8 69.2% 
131 Chi so niOi dung 7: Quail tri Iasi trir?rng 4.46 2 4.03 7 3.44 
132 7.1: Nghiem nic trong bao ve moi tnrong 1.26 3 1.08 7 0.96 

133 
Ty le nguai tra len cho biet doanh nghiep tai dia plurang KHONG dua hoi lai de tran tranh 
nghia vu bao ye moitruang (%) 

74.7% 2 60.5% 10 53.4% 

/34 
Ti le nguai tra 104 cho biet bao ve moi trtrang can &toy uu tien han ph& trien kinh to bang 
moi gia (%) 

78.6% 1 74.2% 17 68.7% 

135 
Ti le nguai tra Lai cho biet hQ dd bao coo va yeu eau xti I.Y str co/van de moi truang a dia 
phtrang (%) 

85.7% 29 93.6% 5 83.4% 

136 
Ca quan chtk nang caa chinh quyen dia pluming cid giai quyet su ca/vcin de moi trtrang 
dtrov thong bao (%) 

79.8% 3 67.3% 12 56. 1% 

137 7.2: ChAt luting khong khi 2.18 2 2.00 9 1.88 

138 
Ts,  le nguai tra Lai cho biet khong phcii deo khan trang de tranh 6' nhiim khong khi khi di Lai 
a dia ban nai cu tra (%) 

32.6%4 20. 6% 29 21. 1% 
Sa Tai nguyen va Moi 

 trtrang, UBND cap 
huyen, cap xa" 

139 Ty le ngtrdri tra Lai dank gia chat luang khong khi nai cu tra chi tat (%) 98.8% 1 96.7% 1 89.2% 

140 Ty le nguai tra Lai cho rang chat luting khong khi a dia phuang tat han 3 /tam trtrac (%) 53.5% 3 49.7% 15 44.5% 

141 7.3: ChAt higng ntrot 1.02 11 0.95 7 0.60 
142 Nuac tit song/kenh/rgch/suai gan nha du sgch de uang (%) 10.8% 9 7.1% 7 3.0% 
143 Nu& ter sOng/kenh/rgch/suai gan nha chi sgch de grat gift (%) 27.5% 1I 25.3% 8 10.3% 

144 Ntrac ter song/kenhirach/suai gdn nha du sach de bai 101 (%) 29.9% 10 29.0% 7 12.9% 
145 Chi so ncii dung 8: Quail tri di?n dr 3.37 6 3.12 21 3.00 
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146 8.1: Sir dung cOng thong tin di6n tir dm chinh guy& dia phucrng* 0.55 2 0.48 5 0.42 

147 
7Y,  le ngtrol tra kW cho biet clei lay dia thong tin chi clan va bieu mciu can thuc hien tit cOng 
thong tin dien tie dia phuang khi lam thing thuc, xac nh On (%) 

10.7% 2 6.7% 9 4.2% 

148 
Ty le ngueri tra 161 cho biet cla f lay du thong tin chi dcin va biju mciu can thuc hien ter cOng 
thong tin dien tit dirt phuang khi lam tha tyc cap giciy chting nhan quyen sir dyng dcit (%) 

4.3% 5 3.4% 7 1.6% 

149 8.2: Ti6'p can va sir dung Internet tai dia phucmg 2.28 11 2.28 22 2.17 
150 Ty le nguoi tra 161 tiep can tin ilk trong wore qua Internet (%) 59.5% 6 61.1% 10 53.3% 

151 Ty le ngual trcild1 cho bie't co lc& not Internet tai nha (%) 71.7% 25 69.9% 33 70.9% 
So. Thong tin va 

Truyen thong 
152 8.3: Phfic dap cna chinh quyen qua cong thong tin dien tir 53.8% 1 36.5% 55 41.2% 

153 
Ti le ngueri tra 161 cho biet dci sit dyng cong dich vu cong trot tuyen o• dia phtrang khi lam UBND 
thzi tuc hanh chinh do cad xd/platerng thuc hien (%) 

6.8% 1 1.0% 55 2.6% 
cap huyen, cell, 

xil 

154 
Ti le ngizoi tra 161 cho biet cong thong tin dien tie caa tinh, thanh pha de sir dyng cho Ira caw 
thong tin (%) 

37.0% 8 30.1 % 9 24.4% 

155 
Ti le nguoi tra 161 cho biet chinh quyen dia phwang CO dang tai du thao chinh sach, phap 
luOt len cong thong tin dien tft de.  lay Y kie'n nhcin dan (%) 

77.4% 3 60.7% 22 56.3% 
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