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TINH QUANG NAM Djc 1ap - Tw do - Hanh phiic
S6: 3581/KH-UBND Quang Nam, ngay 08 thang 6 nam 2023
KE HOACH

Khao sat, do lwong su hai long ciia ngudi dan, to chire ddi véi sw phuc vu
cia co quan hanh chinh trén dia ban tinh nam 2023

Thuyc hién Quyét dinh sé 3532/QD-UBND ngay 23/12/2022 ctua Uy ban
nhén dan tinh ban hanh Ké hoach cong tac cai cach hanh chinh nim 2023; Uy
ban nhéan déan tinh ban hanh Ké hoach do luong su hai 1ong cia ngudi dén, to
chue doi véi su phuc vu cua cdc co quan hanh chinh nha nuéc trén dia ban tinh
nam 2023 véi cac ndi dung cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nham khao sat, liy ¥ kién cta nguoi dan, to chirc dé do luong su hai
long cta nguoi dan, td chirc dbi véi su phuc vu cua co quan hanh chinh nha
nudc trén dia ban tinh.

- Tao diéu kién dé ngudi dan, to chirc phat huy vai tro giam sat va tham
gia vao cong tac cai cach hanh chinh, xdy dyng chinh quyén cac cp.

- Thong qua viéc khao sat, danh gia, cac co quan hanh chinh nha nuéc
nim bat duoc yéu cau, mong mudn cia ngu:(n dan, t6 chtrc, nghién ctru, phin
tich, dé xuat giai phap cai thién, nang cao chat luong phuc vu va cung tng dich
vu cOng cuia co quan hanh chinh nha nudec.

2. Yéu cau

- Viée trién khai dam bao ding ké hoach, phuong phap, ngudn luc dugc
phan bo, dat két qua, muc tiéu deé ra.

- -Noi dung, thong tin trén phiéu diéu tra dam bao don gian, d& tiép can, dé
hiéu va dé tra 161 cho moi nguoi dan, té chuec.

- Phuong phap d}éu tra, khao sat, thu thap thong tin da dang, phu hop voi
thuc té cua don vi, doi twong khao sat.

- Cong tac khao sat, do luong phai duoc thuc hién mot cach khach quan,
khoa hoc, chinh xac, két qua bao dam phan anh sat thuc té vé hoat dong cung
cap dich vu cong cta co quan, don vi, dia phuong duoc khao sat.

II. NOI DUNG

Niam 2023, viéc do ludng su hai 1ong ctia ngudi dén, t6 chirc tap trung ling
nghe, nhan dinh, danh gia, muc d6 hai long, mic do0 mong doi ciia ngudi dan véi
Vlec xdy dung, t6 chirc thuc hién cac chinh sach cong quan trong anh huéng truc
tiép dén doi sdng clia ngudi dan va ddi vai viée cung tng dich vu céng néi chung.
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- Cac ndi dung, ti€u chi do luong sy hai long ctia nguoi dan nam 2023
ctia UBND cip huyén, gom: do luong, nhan dinh danh gia cta ngudi dan vé
vi¢c xay dung, td chirc thuc hién cac chinh sach cong va muc do hai long cua
nguoi dan ddi véi su phuc vu ctia co quan hanh chinh nha nudéc.

- Céc noi dung, tiéu chi do luong sy hai long cta ngudi dan, to chirc nim
2023 d61 vo1 nhom doi tugng gidi quyét thu tuc hanh chinh tai Trung tdm Phuc
vu Hanh chinh cong Quang Nam, cac co quan nganh doc cap tinh va Van phong
dang ky dat dai cac huyén, thi xa, thanh ph6: do luong sy hai long cta nguoi
dan, t6 chtrc doi voi viéc cung tng cac dich vu hanh chinh cong va su phuc vu
cua co quan hanh chinh nha nuéc.

II1. HINH THUC THU THAP THONG TIN

Viéc thu thap thong tin duoc thyc hién thong qua khao sat chon mau.

1. Poi twong, pham vi khao sat

a) Poi tuong

- UBND cép huyén: Cong dan & d6 tudi du 18 tudi trd 18n va ca nhén, to
chtrc da thuc hi¢én thu tuc hanh chinh tai B phan mét ctra cap huyén, cap xa va
da nhan ket qua tir ngay 01/10/2022 dén ngay 31/7/2023.

- Cac S0, Ban, nganh, cac co quan nganh dc_)cwcép tinh, Van phong Pang
ky dat dai cac huyén, thi xa, thanh pho: cd nhan, t6 chirc da thuc hién thu tuc
hanh chinh tai cdc co quan, don vi va da nhan két qua tir ngay 01/10/2022 dén
ngay 31/7/2023.

b) Pham vi khao sat: duoc tién hanh trén dia ban tinh Quang Nam.

2. Chon miu khio sat

Chon mau khao sat do ludng su hai long cua nguoi dan ndm 2023 dugc thyc
hién theo phuong phap chon ngau nhién, s6 luong phiéu khao sat: Dy kién 7000
phi€u (Phan bo phiéu chi tiét theo Phuong an diéu tra dugc phé duyét), gom:

a) D6i v6i UBND cac huyén, thi x4, thanh phd (cdp huyén)

- Chon dia ban khao sat: tai UBND cap huyén chon x4, phucmg, thi tran
(chon 04 xa, phwang thi tran ddu tién theo thir A, B, C) Tai moi xa, phuong,
thi trn chon thon, t& dan phd (chon 02 thén, té ddan phé dau tién va cudi cing
theo thir tw A, B, C).

- Béi tuong khao sat: Tai mbi thon, to dan phd di chon tién hanh 1ap danh
sach 20 ho dan dé phat phiéu khao sat. Boi twgng khao sat 13 thanh vién ho gia
dinh duoc chon, dam bao du 18 tudi trd 1én.

b) Péi v6i SO, Ban, nganh, cic co quan nganh doc cdp tinh, Vin phong
Ding ky dat dai cap huyén: Chon d6i twong khao sat 1 nhitng ca nhén, to chuc
da thyc hién thu tuc hanh chinh (theo danh sach phdn bé kém theo).



3
3. Hinh thire trién khai khao sat

Diéu tra vién thuc hién khao sat, do ludng sy hai 1ong ctia nguoi dan nim
2023 la cac nhan vién Buu dién do Buu dién tinh lra chon va duoc S& No1 vu
hudng dan chi tiét vé khao sat. Piéu tra vién phat phiéu truc tiép cho cac ddi
trong diéu tra. Viéc phat va thu phiéu khao sat cua diéu tra vién dugc yéu ciu
phai ddm bdo tuan thu dang quy dinh cua S& Noi vu vé khao sat, do luong sy
hai long ctia nguoi1 dan nam 2023.

IV. NOI DUNG THU'C HIEN

Thoi

STT Cong viéc .
gian

Co quan thue hién

Ban hanh Ké hoach khao sat mirc do
hai 10ng cua ngudi dan, t6 chirc d6i | Théang
vo1 su phuc vu cua co quan hanh | 6/2023
chinh nha nudc nam 2023

Uy ban nhan dén tinh

Ban hanh cac van ban chi dao, tai

2 | lidu huéng dan chi tiét viee t6 chirc | 1418 6 | 56 Noi vy
3 7/2023
diéu tra.
3 Hoan thi¢én mau phicu di€u tra, xdy | Thang Sé Noi vu

dung phuong an diéu tra chi tiét 6/2023

4 | Chon mau diéu tra

Trung tam phuc vu hanh
chinh cong Quang Nam; cac
S¢, ban, nganh; cic co quan
nganh doc cap tinh, UBND
cac huyén, thi xa, thanh phé;
Chi nhanh Véan phong Dang
ky dat dai cp huyén.

Tong hop danh sach thong tin vé d6i | Thang 6 -
tuong diéu tra. 7/2023

Ra soat, chon mau diéu tra, b6 sung

b) |[thong tin cu thé cua d6i tuong diéu Thang S& Noi vu
8/2023

tra.

Tong hop danh sach, phiéu dé ban | Thang r A
©) | giao cho Buu dién tinh 8/2023 | SO Notwu
5 | Trién khai khao sat
2) Ky Hop dong thyc hién viéc phat | Théang S& Noi vu,

phiéu, thu phiéu diéu tra. 8/2023 Buu dién tinh

b) T chirc hoi thao, tap huin cho Thang S6 Noi vy,

diéu tra vién. 8/2023 Buu dién tinh
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V. KINH PHI THU'C HIEN

Kinh phi thuc hién tir kinh phi cai cach hanh chinh, da dugc giao cho S&
Noi vu trong du toan thu, chi ngan sach nam 2023.

VI. TO CHUC THUC HIEN

1. S& Noi vu: chu tri xdy dung Phuong 4n diéu tra, thanh 1ap T6 Diéu
tra; xdy dung 4n pham hudéng dan diéu tra cho diéu tra vién; xay dung miu
phiéu diéu tra; huéng din, theo ddi, d6n ddc cac don vi, dia phuong tham muu
thyc hién cac ndi dung ké hoach dé ra; giam sat qué trinh diéu tra; tong hop,
phan tich, bao cao két qua diéu tra.

2. Buu dién tinh: lya chon, tap huin cho diéu tra vién. Chu tri viéc phat
va thu phi€u vé cho S& No1 vu. Phoi hop véi cac bo phan thuc hién céc thu tuc
tai chinh theo quy dinh cua phép luat.

3. Cac S6, Ban, nganh, cac co quan nganh doc cép tinh, Uy ban nhan
dan cap huyén, Chi nhanh van phong dang ky dat dai cap huyén:

- Cap nhat day du, chinh xac thong tin nguoi dan, to chire thuc hién thi
tuc hanh chinh trén hé thong mdt cura.

- C6 trach nhiém phdi hop, cung cdp thong tin, dia chi cu thé cua dbi
tuong dicu tra theo yéu cau S& Noi vu.

- Phéi hop chit ché véi S¢ Noi vu, cac don vi co lién quan trong qua
trinh thuc hién Ké hoach nay.
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4. Cic co quan, don vi, dia phwong, Pai Phat thanh-Truyén hinh
Quéang Nam, Bao Quiang Nam: phoi hgp truyén théng, thong tin cudc khao
sat va két qua khao sat dén nguoi dan, to chiec.

Trén day 1a K& hoach khao sat, do ludng su hai long cta ngudi dén, to
chirc ddi v6i su phuc vu cua co quan hanh chinh trén dia ban tinh ndm 2023.
Trong qua trinh trién khai thuc hién néu c6 phat sinh khé khin, vueéng mic, cac
co quan, don vi, dia phuong kip thoi phan anh vé S& Nbi vu dé téng hop bao
c4o Uy ban nhan dan tinh xem xét, giai quyét./.

Noi nhin: TM. UY BAN NHAN DAN
- B4 Noi vu =~ CHU TICH

- CT, cac PCT UBND tinh;
i %‘\\
) /

- Céc S¢, Ban, nganh;

- Céc co quan nganh doc cép tinh;

- UBND céc huyén, thi x4, thanh phd;
- Chi nhanh VP DKPDP cép huyén;

- UBND cac xa, phuong, thi tran;

- Buu dién tinh Quang Nam;

- CPVP;

- Luu: VT, NCKS.




