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S6:4376 /KH-BHXH Ha Néi, ngay 29 thang 12 nam 2021

KE HOACH
Cong tac thong tin, truyén thong nam 2022

Dé ting cudng cong tac thong tin, truyén thong chinh sach, phap luit bao
hiém x3 hoi (BHXH), bao hiém y té (BHYT), cht trong tuyén truyén Nghi quyét
s6 28-NQ/TW vé cai cach chinh saich BHXH, Nghi quyét s6 20-NQ/TW vé ting
cuong cong tac bao v€, cham soc va nang cao suc khde Nhan dan trong tinh hinh
moi; can ctr Quyét dinh s6 294/QD-LDTBXH ngay 3/3/2021 ciia Bo Lao dong -
Thuong binh va X4 hoi, Nghi quyét sé 96/NQ-BCS ngay 24/8/2017 ctia Ban Céan
su Pang BHXH Viét Nam, BHXH Viét Nam xay dung Ké hoach cong tac théng
tin, truyén théng nam 2022, nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

1.1. Théng tin, tuyén truyén chu treong, duong 16i ctia Pang, chinh séach,
phap luét cua Nha nudce vé BHXH, bao hiém thét nghiép (BHTN), BHYT, chu
trong truyen thong vai tro, y nghia, gia tri, g1 ich cua cac ché 6 BHXH, BHTN,
BHYT, nhim ning cao nhan thirc cua cac cp, cac nganh, nguoi st dung lao dong,
ngudi lao dong va mdi nguoi dan trong viéc chip hanh chinh sach, phap luat
BHXH, BHTN, BHYT; lam thay d6i thoi quen cua nguoi dan, tir do tich cuc, chu
dong tham gia BHXH, BHYT nhu mot nhu cau thiét yéu trong cudc séng.

1.2. Nang cao hon nita hiéu qua cac hoat dong thong tin, truyén théng chinh
sach, phap luat vé BHXH, BHTN, BHYT, c6 vii dong vién cac tap thé, c4 nhan
trong toan Nganh tich cuc tham gia cong tic truyén thong, huong (mg cac phong
trao thi dua, nd luc phin dau hoan thanh xuit sic nhiém vu nim 2022; thuc hién
thang loi chi tiéu, nhiém vu ma cac Nghi quyét ciia Pang, Qudc hoi, Chinh phu dé
ra. Dong thoi, hoan thanh cac muc tiéu nam 2022 di duwoc dé ra tai Quyét dinh sb
294/QD-LDTBXH vé viéc phé duyét Ké hoach tuyén truyén BHXH dén nim 2025.

1.3. Phat huy vai tro, trach nhiém cta cip uy Dang, chinh quyén, doan thé
cac cAp trong cong tac tuyén truyén, pho bién chinh sach, tao sy thong nhét trong
lanh dao, chi dao, su dong thuan trong to chuc thuc hién, cung cb thém niém tin
trong Nhan dén vé chinh saich BHXH, BHTN, BHYT.

2. Yéu ciu

2.1. Cong tac thong tin, truyép thong nam 2022 cin bam sat nhiém vu chinh
tri cia Nganh BHXH Vié¢t Nam; doi mdi toan dién ndi dung, hinh thurc, phuong



phap theo Quyét dinh sé 1676/QD-TTg ngay 21/11/2019 ctia Thu tuéng Chinh
phu, phtt hop véi dic thu timg nhom chi thé, dic diém van hod ving mién, dam
bao thich Gng an toan, linh hoat, kiém soat hiéu qua dich Covid-19 theo tinh than
Nghi quyét s6 128/NQ-CP ngay 11/10/2021 ctia Chinh phu.

2.2. Cong tac thong tin, truyen thong phai dugc tién hanh chi dong, thuong
xuyén, lién tuc, ddng bod & cac cap va hudng dén co sg; tang cuong cac hinh thire
truyén thong theo cong nghé truyén thong moi, hién dai; két hop gitta cdc hinh
thirc truyen thong thuong xuyén v6i hinh thire truyén thong theo chién dich, chu
dé, cha diém.

2.3. Thuc hién da dang, linh hoat cac hinh thirc truyén thong, két hop giira
truyén thong ndi bd va truyén thong dai chung, dam bao thiét thuc, hi€u qua, an toan,
tiét kiém, khong hinh thuec.

II. CHU THE THONG TIN, TRUYEN THONG

1. Cép uy dang, chinh quyén, cac b, ban, nganh, t6 chirc chinh tri-xa hoi,
cac hdi, doan thé cac cap.

2. Nguoi suir dung lao dong, nguoi lao dong thudc dién tham gia BHXH,
BHYT bat budc theo quy dinh.

3. Nhém chu thé tham gia BHXH tu nguyén, BHYT ho gia dinh.
4. Nhom hoc sinh, sinh vién.
5. Cac co so6 kham, chira bénh.

6. Nhan vién dai 1y thu, cong tac vién tuyén truyén (hoi vién, cong tac vién
cac hoi, doan thé,...).

I11. NOI DUNG THONG TIN, TRUYEN THONG

1. Tiép tuc thong tin, tuyén truyén chu truong, dudng 16i ctia Pang, chinh
sach, phap luat cia Nha nudc, cac van ban vé BHXH, BHTN, BHYT va c4c vin
ban nghiép vu cua Nganh theo hudng dan tai K& hoach phé bién, gido duc phap
luat hang nim ctia Nganh; chu trong Nghi quyét sé 28-NQ/TW vé cai cach chinh
sach BHXH; Nghi quyét s6 125/NQ-CP vé Chuong trinh hanh dong ctia Chinh
phu thue hién Nghi quyét s6 28-NQ/TW; Nghi quyét s6 20-NQ/TW vé ting cuong
cong tac bao v€, cham soc va nang cao sttc khdée Nhan dan trong tinh hinh maoi;
Nghi dinh s6 43/2021/ND-CP ngay 31/3/2021 ctia Chinh phil quy dinh Co sé dir
liéu quéc gia vé Bao hiém;...

2. Tang cuong tuyén truyén chi truong, quan diém cua  Dang, phap luét cua
Nha nudce vé vai tro, trach nhiém ctia cap uy dang, chinh quyen cac cap trong viéc
lanh dao, chi dao thuc hién chinh sich BHXH, BHYT. Truyén thong y nghia siu
sic, két qua thiét thuc khi cip uy dang, chinh quyén dia phuong tich cuc, chu dong
chi dao t6 chirc thuc hién chinh sach BHXH, BHYT trén dia ban; truyén thong
lan toa két qua, su thanh cong trong viéc dua chi tiéu phat trién BHXH, BHYT
vao chi tiéu phat trién kinh té - xa hoi ciia cac dia phuong.
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3. Thong tin, truyén théng trach nhiém, ¥ thic chap hanh phap luat BHXH,
BHYT ctia ngudi str dung lao dong, ngudi lao dong; cac quyén loi khi tham gia
BHXH, BHYT ma ngudi lao dong duoc huong; khuyén cdo, canh bao nhimg rai
ro khi nhan BHXH mét 1an, tir d6 khuyén khich nguoi lao dong khong lwa chon
huéng BHXH mot 1an. Truyén thong, van dong ngudi lao dong di nghi viée do
anh huong cua dich Covid-19 tiép tuc tham gia BHXH, BHTN, BHYT khi quay
tro lai thi truong lao dong.

4. Truyén théng chuyén dé vé y nghia nhan vin, quyén va loi ich khi tham
gia BHXH ty nguyén, BHYT ho gia dinh; truyén thong, giai thich vé su thay doi
murc dong BHXH ti nguyén thap nhat tir ngay 01/01/2022 dé tao sy dong thuan
trong Nhan dan; gia tri vt chat, tinh than cua viéc hudng lwong huu hang thang
va thé¢ BHYT dugc quy BHXH dong; nhitng rui ro khi khong tham gia; qua do
lam thay d6i nhan thirc va hanh dong cta ngudi dan, tich cuc, chu dong tham gia
BHXH tu nguyén, BHYT h gia dinh nhu mét nhu cau thiét yéu trong cudc song.

5. Truyén thong van dong, thuyét phuc, ¢b vii cac td chirc, ca nhan, cac nha
hao tdm 1am céng tac thién nguyén trong linh viee BHXH, BHYT, tang s6 BHXH,
thé BHYT cho ngudi dan, nhét 1a véi nhitng ngudi c6 hoan canh khé khan, thu
nhap khong 6n dinh, ngudi dan tai cac xa thudc pham vi diéu chinh ciia Quyét dinh
s6 861/QD-TTg dé ngay cang ¢ nhiéu ngudi dan duoc dam bao an sinh xa hoi.

6. Truyén thong cac quy dinh lién quan dén kham, chita bénh BHYT, thanh
toan chi phi kham, chita bénh BHYT theo dinh sut; nhiing thay doi trong sir dung
hinh anh thé BHYT trén tng dung VssID-BHXH s6 (néu c6); cong tac cai cach
thi tuc hanh chinh, ing dung cong nghé thong tin dé nang cao hiéu suat, hiéu qua
giam dinh BHYT, nham phuc vu, dam bao quyén loi ngudi tham gia BHYT t6t
hon; cong tac quan ly, st dung quy BHYT an toan, hiéu qua; thong tin nhan dién,
phé phan cac hanh vi lam dung, truc lgi quy BHYT...

7. Thong tin, truyén thong vé cong tac chuyén d6i sé cia Nganh BHXH
Viét Nam: Y nghia, vai tro, loi ich; ndi dung, 16 trinh, cac hoat dong va két qua
dat duoc trong chuwong trinh chuyén doi sé ciia Nganh; Ké hoach thuc hién
Chuong trinh téng thé cai cach hanh chinh nha nudc giai doan 2021-2030 cia
Nganh BHXH Viét Nam, muc ti€u, y nghia, nhi€ém vy, gidi phap va két qua thuc
hién cai cach hanh chinh; tiép tuc truyén thong, gidi thiéu cac dich vy, tién ich
cho nguoi tham gia va thy hudng ché do, chinh sach BHXH, BHYT (tinh nang,
tién ich méi ctia tng dung VssID-BHXH sd; viée dong tiép BHXH tu nguyén va
dong gia han thé BHYT ho gia dinh truc tuyén; chi tra cac ché do BHXH, tro cap
BHTN qua phuong tién thanh toan khong dung tién mit;...).

8. Truyén thong dé tao su dong thudn trong qua trinh stra doi, bo sung Luat
BHXH, Luat BHYT, Luat Thanh tra va nhitng noi dung sira d6i ctia cac vin ban
phép luat khac c6 lién quan dén linh vec BHXH, BHTN, BHYT; cdp nhat, truyén
thong kip thoi dén ngudi lao dong va Nhan dan nhitng ndi dung, quy dinh méi vé
chinh sach BHXH, BHTN, BHYT (thoi diém truyén thong trudc, trong va sau khi
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c6 chinh sach méi); tiép tuc truy;én thong Vé 16 trinh ting tudi nghi huu theo quy
dinh tai Bo Luat Lao dong sua d61 dugc Quoc hoi thong qua ngay 20/11/2019.

9. Truyén thong nhimg thanh tyu, két qua dat dugc trong t chirc thuc hién
chinh sach BHXH, BHTN, BHYT; két qua thuc hién chinh sach hd tro ngudi lao
dong va nguoi sir dung lao dong gap khé khan do dai dich Covid-19; nhitng sang
kién, sang tao trong ng dung cong nghé thong tin; cac dich vu trong hoat dong
nghi¢p vu va hoat dong cham soc khach hang hudng td1 sy hai long cia t6 chirc,
c4 nhan tham gia BHXH, BHTN, BHYT. Théong tin, truyén thong cac phong trao
thi dua, guong nguoi tbt, viéc tbt, dién hinh tién tién; cac hoat dong truyén thong
dbi ngoai ctia Nganh.

10. Truyén thong canh bao, phan bac nhiing thong tin xau doc, thong tin sai
su that vé BHXH, BHTN, BHYT, nhat 14 trén méi truong Internet va mang xa hoi.

11. Thong tin, truyén thong vé ¥ thirc chap hanh phap luat BHXH, BHTN,
BHYT; phé phan hanh vi vi pham phap luét, lam dung, truc loi quy BHXH,
BHTN, BHYT; két qua thanh tra, kiém tra, xtr Iy vi pham, két qua xét xir clia toa
an cac cap vé cac hanh vi vi pham phép luat trong linh vec BHXH, BHTN, BHYT.
Truyén thong khuyen cao nguoi lao dong khong thyc hién thé chap, mua ban s6
BHXH; ky hop dong ty quyén giai quyet hudéng ché d6 BHXH mdt 1an; hudng
trg cap that nghiép cho nguoi khac néu khong c6 1y do chinh déang.

12. Cac thong tin chi dan, cac kénh thong tin, dia chi tiép nhan yéu cau,
phan anh, kién nghi ctia nguoi dan nhu: sé hotline, dja chi, s6 dién thoai, email co
quan BHXH céc cap, cac dai Iy thu BHXH, BHYT,... & ngudi dan tiép can chinh
sach BHXH, BHTN, BHYT thuan loi.

IV. HINH THUC TRUYEN THONG

1. Truyén thong thwdng xuyén

1.1. Truyén thong qua cong tac bio cio cap iy, chinh quyén dia phuong
BHXH cac tinh, thanh phd truc thugc Trung wong (BHXH tinh) thuong

xuyén bao cdo véi cap uy Pang, chinh quyén dia phuong vé tinh hinh thyc hién
chinh sach, phap luat BHXH, BHTN, BHYT:

- Kip thoi bao cao, xin y kién chi dao vé nhimg kho khan, vuong mac; chil
dong tham muu, dé xuét cac giai phap de to chtrc thuce hién tot chinh sach BHXH,
BHTN, BHYT tai dia phuong (dé xuat cap uy, chinh quyén chu tri to chirc hoi
nghi chuyén dé danh gia két qua, dé xuat phuong huéng, nhiém vu thuc hién chinh
sach trén dia ban).

- Chii dong tham muu dua chi tiéu phat trién nguoi tham gia BHXH, BHYT
vao chi tiéu phat trién kinh té - xa hoi cta dia phuong; tham muu, dé xuat cac goi
hd tro kinh phi cho nguoi tham gia BHXH, BHYT tir ngudn ngan sach dia phuong.

1.2. T6 chire cic hdi nghi truyén thong, truyén thong nhém nhé

- Ph01 hop v6&i Ban Tuyén gido tinh, thanh Gy cung cap, dinh huong thong
tin truyén thong BHXH, BHYT cho doi ngii bao céo vién cip tinh, cdp huyén va
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cac co quan bao chi trén dia ban thong qua cac hdi nghi giao ban bao chi, hoi nghi
bao cdo vién,...

- Phéi hop voi cac by, ban, nganh, doan thé, t6 chirc chinh tri - x4 hdi cac
cap va céc don vi lién quan t6 chure cac hoi nghi truyén thong (pho bién, tap huan,
hoi thdo, d6i thoai, tu van truc ti€p, khach hang,...)..

- T6 chirc cac hoi nghi truyén théng, truyén thong nhom nhé dén truc tiép
ngudi dan: chu trong dén nhom lao dong phi chinh thirc khu vyc thanh thi, lao dong
khu vue nong thon, ngudi lam nong nghiép, 1am nghi€p, ngu nghiép, di€ém nghiép
dé phat trién nguoi tham gia BHXH tu nguyén, BHYT ho gia dinh. ..

1.3. Thong tin, truyén thong trén cac phwong tién thong tin dai chiing

Trén co s& ton chi, muc dich, dac thu doc gia va thé manh cua ting co quan
bao chi dé lywa chon hinh thirc truyén thong phu hop, hiéu qua, chu trong xay dung
cac chuyén trang, chuyén muc, tuyen tin bai, phong su chuyén sau,... truyén
thong phat trién nguoi tham gia, nhat 1a ngudi tham gia BHXH tu nguyen BHYT
ho gia dinh:

- Pbi v6i bao hinh: thuc hién céc tin, phong su, phim, chuyén dé, toa dam

.. phét song trén cac Pai Truyén hinh Trung uong va dia phuong, chu trong xay

dung cac chuyén muc ¢ dinh, phat song trén khung gio ¢b dinh, khung gio “vang”
dé thu hat va duy tri doc gia.

- P6i voi bao noéi: thuc hién céc tin, phong su, tiéu pham, toa dam, chuyén
muc, chuyén dé... phat thanh trén cac Dai Tiéng noi ¢ Trung wong va dia phuong,
chu trong trén cac khung gio, cac kénh song thu hut nhiéu khan thinh gia.

- B6i vai bao dién tu: thuc hién céc tin, bai, phong su, video, toa dam, héi
dap truc tuyén, media, motiongraphic, mega story ... trén cac bao dién tu.

- Pdi véi bao in: thyc hién cac tuyén tin, bai, chuyén trang, phong su
chuyén siu,... chi trong truyén thong théng qua cac thé loai bao chi méi, hién
dai nhu: Longform, Infographic dé tang tinh hap dan, d& dang tiép can ddi voi
cong chung.

- Truyén thong qua hé thong loa truyén thanh xa, phudng, thi trin bang cac
thir tiéng phu hop voi tu’ng ving mién.

1.4. Thong tin, truyén thong trén cac phwong tién truyén thong ciia Nganh

- Cong Thong tin dién tr BHXH Viét Nam, Cong thong tin dién tt BHXH
tinh, thanh phd: thuc hién cac tin, bai, phong su,... chu trong thuc hién tin, bai
duoi hinh thirc hién dai nhu infographic, video chp, motion graphic, megastory
v6i thong tin bién tap ngan gon, thé hién sinh dong, mau sac hap dan; ndi dung
cap nhat, c6 tinh thoi sy, nhan vat dién hinh thyc té, cach lam hay sang tao...

- Tap chi BHXH tiép tuc ning cao chét lugng vé ndi dung, ddi méi hinh
thire truyén thong; ting cudng cac tuyén tin, bai,... theo chu dé, chuyén dé, chién
dich, pht hop véi timg nhém cha thé nham truyén thong phat trién nguoi tham
gia BHXH, BHYT, nhét 1a BHXH tu nguyén, BHYT ho gia dinh; chu trong Uing
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dung cong nghé thong tin, phat trién cac loai hinh truyén thong da phuong tién
trén Tap chi dién tur.

. - Tich cuc dang tai cac san pham truyén thong trén ing dung VssID-BHXH
s0 dé tuyén truyén chinh sich BHXH, BHTN, BHYT dén nguoi dung.

1.5. Truyén thong qua hoat dong hd tro, tw van, giai dap

- Thong tin, truyen thong thong qua cac hoat dong giai dap, tu van, hd tro
khach hang qua hé thong Tong dai hd trg 1900.9068, chuyén muyc Hoi - dap trén
Cong thong tin dién tr BHXH Vi¢t Nam va céc kénh tlep nhan, hd tro thong tin
khac cia BHXH Viét Nam.

- Truyén théng qua khao sat, danh gia sy hai long cua t6 chirc, ca nhan tham
gia BHXH, BHTN, BHYT; ho trg khiach hang thuc hién dich vu cong truc tuyén
linh vuc BHXH, BHTN, BHYT, ...

- Truyén thong qua giai dap chinh sach, tra 10i truc tiép ¥ kién phan anh,
kién nghi ctia ngudi dan, cir tri qua Céng Dich vu cong quoc gia, Cong thong tin
dién tr Chinh phu, tra 161 kién nghi cta ctr tri giri toi Qudc hoi, .

1.6. Thong tin, truyén thong trén méi truong Internet, mang xa hoi

- T6 chirc cac hoi nghi truyén théng truc tuyén, livestream, qua tng dung
Zoom, ung dung google meet dén nguoi dan.

- Pang tai céc tin, bai, phong su, video, clip...; chia sé ciac san phém trl}yén
thong ctia Nganh trén mdi truong Internet, mang xa hoi nhu Fanpage, Zalo...dé lan
téa ndi dung, ¥ nghia, lgi ich cta cac ch¢ 40 BHXH, BHTN, BHYT; dang tai, chia
s¢ nhiing cau chuyén hay, xiic dong, guong nguoi tot, viéc tot nham lan toa gia tri
nhan van cua chinh sach BHXH, BHTN, BHYT trong cong dong mang; cac mo
hinh hay vé hdi vién giup nhau tham gia BHXH tu nguyén, BHYT h¢ gia dinh.

- Tré 164, hd tro, binh luén, tu van, giai dap chinh saich BHXH, BHTN,
BHYT doi véi nguoi dan thong qua chirc nang comment, inbox,... trén Fanpage,
Zalo,...

1.7. Truyén théng qua céc sin pham truyén thong

- T roi, to gap, sb tay, lich tuyén truyén, ap phic, phudn, bing rén, qua
tang nho co6 thong diép truyén thong,...

Can ctr vao ndi dung, chu dé, thoi diém, chu thé can truyén thong, van hoa
ving mién dé Iya chon hinh thirc phii hop; bién tap, thiét ké 4n pham dam bao
ngan gon, dé hiéu, d& nhé, hap din, sinh dong, dam béo tiét kiém, hiéu qua.

- San pham truyén thong online:

San xuét cic san pham truyén thong theo cong nghé truyén thong mai, hién
dai nhu: Viral video, TVC, Motion graphic,... (thoi luong t6i da 3-5 phut/san
pham) cam nang online;... dam bao 16i cudn nguol xem, tap trung chu dé phat

trién BHXH ty nguyén, BHYT ho gia dinh, huéng dan dich vu tién tich mé&i phuc
vu nguoi dan,. ..
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1.8. Truyén thong qua nhin vit thuc té (nguoi that viéce that)

- Van dong, khuyén khich nguoi dang hudng cac ché do BHXH, BHYT,
nhat 1a ngudi hudng lvong huu hang thang, tai nan lao dong, bénh nghé nghiép‘,
nguoil kham chira bénh BHY T dugc hudng chi phi cao tham gia truyén thong vé
gia tri, loi ich thiét thuc ctia cac ché d0 BHXH, BHYT, tir d6 lan tda, thu hat nguoi
tham gia.

- Phat hién, biéu duong cac nhéan vat thuc té co cach lam hay, sang tao, mo
hinh truyén thong méi dé chia sé, lan toa kinh nghiém, sang kién.

1.9. Truyén thong lan t6a cim himg qua cac to chirc, ¢4 nhin lam cong tic
thién nguyén

- Truyén thong van dong, thuyét phuc, ¢ vil cac td chirc, ca nhan, cac nha
hao tAm 1am cong tac thién nguyén trong linh vuc BHXH, BHYT dé ting s6
BHXH, th¢ BHYT cho nguoi dan, nhat 1a véi nhitng ngudi ¢6 hoan canh kho
khén, thu nhap khong 6n dinh.

- Truyén thong lan toa, dua tin vé cac su kién, hoat dong thién nguyén cua
cac to chire, ca nhén vé BHXH, BHYT; dang tai tin, bai tri 4n, cdm on céc to chirc,
c4 nhan ting sd BHXH, th¢ BHYT cho nguoi déan; thong tin t6i t6 chirc, ca nhan
da 1am thién nguyén vé nhimng gia trl, loi ich ma nguoi dan dugc huong tur 5O
BHXH, thé¢ BHYT dugc tang (nhat 1a chi phi kham chita bénh BHYT phat sinh
trong nam cua nguoi dugc tang the BHYT).

2. Truyén thong theo chii dé, chuyén dé

2.1. Céc dot truyén thong cao diém theo chu dé, chuyén dé:

- Truyén thong nhan ngay thanh ldp Dang Cong san Vit Nam (3/2/2022):
Noi dung, chu dé truyén thong: Cac cap, cac nganh tich cuc d6i moi, sang tao dé
cac Nghi quyét cia Pang vé BHXH, BHYT di vao cudc séng; Pang va Nha nudc
chim lo cudc séng Nhéan dan thong qua chinh sach BHXH, BHYT; Pang va Nha
nudc dam bao an sinh xa hoi cho Nhan dan véi hai chinh sach xa hoi tru cot
BHXH, BHYT...

- Truyén théng nhédn Ngay thanh ldp Nganh BHXH Viét Nam (16/2/2022):
Noi dung, cha dé truyén thong: cic thanh tuu, két qua cua toan Nganh trong to
chtrc thue hién BHXH, BHYT, nhét 13 trong cai cach thu tuc hanh chinh, tng
dung cong nghé thong tin, d6i méi, sang tao, linh hoat trong phuong thirc thuce
hién nhiém vu, viéc nang cao chit lugng phuc vu, cong tac cham soc, hd trg t6
chure, cd nhan tham gia, thu hudng chinh sach..

- Truyén thong nhan Thang van dong trién khai BHXH toan dan (thang 5):

Noi dung, chu dé truyén théng: Truyén thong chuyén sau Ve su can thlet y nghia,
vai tro, loi ich, tinh nhan van cta cac ché 46 BHXH; truyén thong vé trach nhiém
ctia cAp Uy, chinh quyén cac cdp trong viéc thuc hién muc tiéu BHXH toan dan
theo tinh than Nghi quyét s6 28-NQ/TW...; trach nhiém cia nguoi lao dong va
doanh nghiép trong viéc chap hanh phap luat BHXH; loi ich ctia nguoi dan tham
gia BHXH ty nguyén; van dong, co vii t6 chtrc, ca nhan ting s6 BHXH cho ngudi
dan c6 hoan canh kho khan...
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- Truyén thong nhan Ngay BHYT Viét Nam (1/7/2022): Noi dung, chu dé
truyén thong: Truyen thong chuyén siu vé su can thiét, ¥ nghia, vai tro, loi ich,
tinh nhan vin ctia ché 3o BHYT, trach nhiém ctia ngudi lao dong va doanh nghiép
trong viéc chap hanh phap luat BHYT; loi ich ctia nguoi dan tham gia BHYT ho
gia dinh; van dong, 6 vii t chirc, ca nhan tang thé¢ BHYT cho nguoi dan c6 hoan
canh kho khin; két qua thuc hién chinh sach BHYT va nhitng nd luc ctiia Nganh
trong viéc dam bao quyén loi cho ngudi tham gia BHYT ...

- Truyén théng BHYT hoc sinh, sinh vién nhén dip nam hoc méi (théng 8, 9):
Noi dung, chu dé truyén thong: Truyén thong su can thiét, y nghia, vai tro, loi ich,
tinh nhan van cua BHYT hoc sinh, sinh vién; biéu duong céc tap thé, c4 nhan co
nhiéu thanh tich trong thuc hién BHYT hoc sinh, sinh vién, vai trd cta ché do
BHYT trong chim soc y té hoc duong. ..

- T ruyen thong thi dua muwdc rut (thang 10, 11): Noi dung, chu dé truyén
thong: Su no lyc, quyet tam, cac giai phap cip bach, cach 1am hay, sang kién, kinh
nghi¢m dé thi dua phan d4u hoan thanh céac chi tiéu nhiém vu dugc giao trong
toan Nganh.

Ngoai cac chil dé, chuyén dé truyén thong néu trén, cin c tinh hinh thuc
té, BHXH Viét Nam s& c6 vin ban hudng dan vé cha dé, chuyén dé truyén thong
m&i theo yéu cau nhiém vu (néu cb).

2.2. Tai mdi dot truyén théng néu trén, can ting cudng sb luong, tin suat
cac tuyén tin, bai viét chuyén sdu, bai phong van, chuong trinh toa dam, clip tin
tie, infographic, ... trén cac kénh truyén thong cuia cic co quan thong tan bao chi,
trén cac phuong tién truyen thong cua Nganh trén moi treong Internet, mang xa
ho1; chu trong cac co quan truyen thong qudc gia, co quan bao chi ¢6 lugng ban
doc chinh 1a chu thé duogc truyén thong ma chién dich truyén thong hudng dén.

3. Truyén thong theo chién dich

Can cur vao chu dé,‘ ndi dung truyéq thong, thoi diém, bdi canh cu thé,
BHXH tinh thuc hi¢n truyén thong theo chién dich, ddm bao phu hop, thiét thuc,
hiéu qua nhu:

- T6 chirc cac L& ra quan tuyén truyén, van dong nguoi dan tham gia BHXH
tu nguyén, BHYT h¢ gia dinh.

- Tuyén truyen truc quan qua ching treo bing ron, khau hiéu, ap phich,
phudn, tranh ¢d dong,... trén cac truc dudng phd chinh cua thanh phd, thi x4, thi
tran, noi dong ngudi qua lai, tru s co quan BHXH céc cap, ..

- Té chirc L& phat dong hoat dong thién nguyén nhén dip thang vi nguoi
ngheo, thang hanh dong vi ngudi cao tudi,.. .

V. PHUONG PHAP TRUYEN THONG

1. Tiép tuc d6i méi phuong phap truyén thong theo hudng linh hoat, thich
mg dé dap vng kip thoi voi tinh hinh thue tién, nhimg van dé mang tinh thoi sy,
van dé duoc du luin quan tam; két hop hai hoa giira truyén thong thudng xuyén
va truyén thong theo chu dé, chuyén dé, theo chién dich.
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2. Trong boi canh phong chéng dich covid-19, cin cr Nghi quyét sb
128/NQ-CP ngay 11/10/2021 cua Chinh phu ban hanh Quy dinh tam thoi "Thich
ung an toan, linh hoat, kiém soat hiéu qua dich COVID-19", trén co s& cép do
dich ctia dia phuong va Ké hoach, khung kich ban cong tac théng tin, truyén thong
nam 2022 cia BHXH Viét Nam, BHXH tinh lga chon hinh thirc, phuong phéap
truyén thong dam bao hiéu qua, linh hoat, thich tmg, pht hop véi cap do dich tai
dia phuong va chu dong trién khai thuc hién nham phan ddu hoan thanh céc chi
tiéu nhiém vu duoc giao.

2.1. Béi voi dia ban, khu vire ¢ cip d6 dich Cap 1, Cép 2 theo cong b cia co
quan c¢6 thim quyén va quyét dinh thyc hién cac bién phap hanh chinh ciia Uy ban
nhan dan tinh, thanh phd, BHXH tinh két hop hai hoa cac hinh thic truyén thong,
trong d6 vu tién lya chon cac hinh thic sau:

- T6 chirc cac hoi nghi truyén théng trirc tiép.

- Truyén thong, van dong truc tiép timg nguoi hodc theo nhom nho (dén
timg cum dén cu, ho gia dinh, khu cho....); truyén thong 16ng ghép trong cac hoi
nghi t dan phd, hoi doan thé,.. ket hop phat to roi, to gap, tai liéu, cac san pham
mang thong diép truyén théng vé BHXH, BHYT.

- Truyén théng qua hé thong loa truyén thanh co so x4, phuong, thi tran.

- Truyén thong trén méi trudng Internet, mang xa hoi nhu zalo, facebook,. ..

2.2. Déi voi dia ban, khu vire ¢ cip d6 dich Cap 3, Cép 4 theo cong b cua co
quan c¢6 thim quyén va quyét dinh thyc hién cac bién phap hanh chinh ciia Uy ban
nhan dan tinh, thanh phd, BHXH tinh wu tién cac hinh thirc truyén thong gian tiép nhur:

- Hoi nghi truyén thong truc tuyén.

- Truyén thong qua hé thdng loa truyén thanh co s& x3, phudng, thi tran.

- Truyén thong trén méi trudng Internet, mang xa hoi nhur zalo, facebook,. ..

- Truyén thong trén cac kénh truyén théng clia cac co quan théng tan béo chi,
cac phuong tién truyén thong cua Nganh; qua tmg dung VssID-BHXH sd; qua nhin
tin, goi dién tu van.

VI. KINH PHI

Kinh phi tuyén truyén dugc dam bao tir chi phi quan Iy BHXH, BHTN, BHYT
dugc BHXH Viét Nam giao cho Trung tim Truyén thong va BHXH céc tinh, thanh
phé; hd tro tir ngan sach ctia dia phuong va cac ngudn hop phap khac (néu co).

VIL. TO CHUC THUC HIEN

1. Trung tim Truyén thong

~ Ll.La dau mbi cha tri tham muu, giup Lanh dao Nganh t6 chirc thuc hién
K¢ hoach cong tac thong tin, truyén thong cua Nganh.
1.2. Huong dan BHXH tinh xay dung va trién khai K& hoach cong tac thong
tin, truyén thong nam 2022.
~ 1.3. Chi tri xAy dung ndi dung, ky két cac hop dong phdi hop thong tin,
truyén thong nam 2022 véi cac B, ban, nganh, t6 chirc chinh tri - xa hoi, cac co
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quan thong tan bao chi ¢ Trung wong va trién khai thyc hién; trong d6 cht trong
cac kénh truyén hinh thiét yéu ctia quoc gia, kénh phat thanh ctiia Pai Tiéng noi
Viét Nam va cac kénh tiéng dan tdc.

1.4. Chu tri thyc hién theo ddi, tong hop, phén tich, ndm bét thong tin trén
béo chi va du luin xi hoi vé BHXH, BHTN, BHYT; qua d6 kip thoi phat hién cac
thong tin x4u, doc, sai su that vé BHXH, BHTN, BHYT, cac hanh vi bi nghiém
cam theo Piéu 11 Luat Tiép can thong tin trong truyén thong vé BHXH, BHTN,
BHYT; kip thoi dé xuét cac giai phap truyén thong phu hop.

1.5. T chuc hiéu qua hoat dong ctia Cong Thong tin dién tir BHXH Viét
Nam. Phat huy kénh truyén thong chii luc ciia Nganh trong tuyén truyén chinh
sach BHXH, BHTN, BHYT, dinh huéng thong tin di v6i bao chi ngoai Nganh
va du luan x4 hoi. DAy manh truyén thong trén méi trudng Internet, mang x4 hoi.

’ 1.6. T6 chirc cung cap thong tin dinh ky, dot xuat cho cac co quan thong
tan bao chi dam bao kip thoi, ding dinh hudéng.

1.7. Thuc hién cac nhiém vu dugc phan cong tai Khung kich ban dinh kém.

1.8. Xay dung du toan kinh phi tuyén truyén nim 2022 tai Trung uong;
tong hop du toan kinh phi tuyén truyén cta toan Nganh; dé xuat phan bo dy toan
kinh phi tuyén truyén giri Vu Tai chinh - Ké toan tham dinh trinh Lanh dao
Nganh phé duyé¢t.

2. Tap chi BHXH

2.1. Cu thé hoa cac ndi dung thong tin, truyén thong tai Ké hoach nay vao
Ké hoach cong tac nam 2022 cta don vi theo chirc ning, nhiém vu dugc Tong
Giam déc giao.

2.2. Phat huy vai tro chu luc thong tin ngén luén vé BHXH, BHTN, BHYT
ctia Nganh trong dinh hudng thong tin di v6i bao chi ngoai Nganh va du luin x3
héi; chti trong d6i m&i ndi dung, tng dung cong nghé thong tin, phat trién cac loai
hinh truyén thong da phuong tién trén Tap chi dién tir.

2.3. Tang cgérng cac myén tin, bai,... th@o chu dé, chién dich, phu hop voi
timg nhom chu thé nham truyén thong phat trién nguoi tham gia BHXH, BHYT,
nhat 1a BHXH tu nguyén, BHYT hd gia dinh.

2.4. Pay manh truyén thong trén mang xa hoi théng qua viéc ding tai,
chia sé cac tin, bai, viral, motiongraphic, infographic,...

2.5. Theo ddi, ndm bat thong tin du luan x3 hoi dé c6 bai viét tuyén truyén,
phan bién phu hop; kip thoi phat hién cac hanh vi bi nghiém cam theo Piéu 11 Luat
Tiép can thong tin trong truyén thong vé BHXH, BHTN, BHYT. Phéi hop véi Trung
tam Truyén thong dé kip thoi xtr 1y cac thong tin x4u ddc, thong tin sai sy that vé
BHXH, BHTN, BHYT.

3. Trung tim Dich vu hd trg, chiim séc khach hang

Thong qua cdac hoat dong cham soc khach hang, tir do thong tin, truyén
thong vé chinh saich BHXH, BHTN, BHYT: Tiép nhén, hd tro, tu van, giai dap



11

qua Tong dai hd trg 1900.9068, chuyén muc Hoi-dap trén Cong thong tin dién tur
BHXH Viét Nam va cac kénh tiép l’lhél:l, ho tro thét}g tin khac cua BHXH Viét
Nam; T6 chirc doi thgai ghinh sach, tu van, giai dap v€ chinh saich BHXH, BHTN,
BHYT khi c6 thay doi vé chinh séph; Khao sat, danh gid sy hai long cua t6 chirc,
ca nhan tham gia va thu huéng ché dg, chinh sach BHXH, BHTN, BHYT,...

4. Trung tAm Cong nghé thong tin

4.1. Triéq khai thong béo trén ing dung VssID-BHXH §6 thay cho dich vu
tin nhan SMS d61 vo6i nhimg cd nhan da co tai khoan VssID (két qua dong BHXH,
nhac dong BHXH ty nguyén, nhac gia han BHYT, thong bdo khi c6 phat sinh
kham, chira bénh; thong tin vé BHXH tu nguyén doi voi truong hop ngung tham
gia BHXH bat budec...).

_ 4.2.Kip thoi gui dén nguoi st dung ing dung VssID- BHXH s cac san pham
truyén thong (tin bai, hinh anh, da phuong tién, video clip, viral clip,...) v€ chinh sach
BHXH, BHYT, cong tac chuyén doi so va cac hoat dong ndi bat cua Nganh (thong
qua chtrc nang thong bao trén irng dung VssID).

4.3. Chu dong cung cap toi Trung tam Truyén thong cac thong tin can truyén
thong vé chuyén doi sb ciia Nganh dé kip thoi phuc vu cong tac truyén thong.

5. Vu Tai chinh - K¢ toan

DPam bao ngudn kinh phi cho BHXH tinh cling nhu d6i v6i cac don vi truyén
thong ctia Nganh theo Quyét dinh dugc Lanh dao Nganh phé duyét.

6. Cac don vi truc thugoc BHXH Viét Nam

6.1. Cu thé héa cac ndi dung thong tin, truyén thong tai K& hoach cong tac
nay vao K¢ hoach cong tac nam 2022 cua cac don vi theo chirc nang, nhiém vu
duoc giao.

. 6.2.Cung cap thong tin dinh ky hoic dot xuét cho Trung tam Truyén thong
dé to churc truyén thong va chi dao, huong dan BHXH tinh truyén thong thuong
xgyén, truyén th()ng theo cl}ién dich nham kip thoi dinh huéng du luén, tao su
dél}g thuan xa h(f)j Ve viéc chﬁp’hénh chinh sach, phép luat BHXH, BHTN, BHYT.
Phoi hop, cung cép thong tin, 6 liéu d€ phuc vu truyén thong trén img dung VssID-
BHXH s0.

6.3. Chu dong theo ddi, kiém soat thong tin‘thu(f)c linh vuc phu trach, kip
thot phat hién cac hanh vi bi nghiém cam theo Bicu 11 Luat Ti€p cén thong tin
trong truyén thong vé BHXH, BHTN, BHYT; phoi hop voi Trung tdim Truyén
thong va cac don vi ¢6 lién quan tham muu giup Lanh dao Nganh thyc hién cac
hoat dong thong tin, truyén thong voi cac co quan bao chi, dong thoi tham gia xur
1y cac thong tin xau doc, thong tin sai su that vé BHXH, BHTN, BHYT.

7. BHXH céc tinh, thanh phé

7.1. Trén co sO Ké hoach cong tac thong tin, truyén thong ctia BHXH Viét
Nam, xay dung va cu thé hoa thanh Ké hoach cia BHXH tinh, ddm bdo linh hoat,
thich ing, phu hop véi dac thu ctua dia phuong va tinh hinh dich Covid-19, cha
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trong tru}{én thong phat trién nguoi tham gia (guri vé BHXH Viét Nam qua Trung
tam Truyén thong trudc ngay 15/01/2022).

Trén co s& ngudn kinh phi dwoc BHXH Viét Nam cdp, BHXH tinh phan bcf)
kinh phi va to chire thie hién dam bao ding quy dinh, hiéu qua, chiu trach nhiém veé
vige st dung kinh phi truyén thong dugce cap. Thue hién phan bo kinh phi cho BHXH
cAp huyén; chi dao, don dbc, huéng dan, kiém tra viée trién khai thuc hién cong
tac thong tin, truyén thong va viéc sir dung kinh phi cia BHXH cip huyén.

7.2. Bdo cao két qua thuc hién, nhimg kho khan, vudng méq, dé xuat kién
nghi d¢ tranh thu sy lanh dao, chi dao cua cap uy dang, chinh quyén dia phuong
trong t0 churc thuc hién chinh saich BHXH, BHYT trén dia ban.

7.3. Xay dung kich ban truyen thong phat trién ngudi tham gia theo tung
nhom chu thé phu hop véi thuc té dia phuong va cht dong trién khai thuc hién.

7.4. Tiép tuc ra soat cac nhom chi thé tai cac xa thudc pham vi diéu chinh cua
Quyét dinh s6 861/QD-TTg ngay 04/6/2021; ngudi thudce ho gia dinh nghéo tiép can
da chiéu theo quy dinh tai Quyét dinh s6 59/2015/QD-TTg nhung khong thudc ddi
tugng theo quy dinh tai Nghi dinh s6 07/2021/ND-CP (nguoi thudc hd gia dinh
ngheo tiép can da chiéu) dé c6 ndi dung, hinh thirc truyén thong, van dong phu hop,
cht trong van dong tham gia BHYT ho gia dinh. Cha dong phdi hop véi Mit tran
T6 qudc tinh, Ban Dan toc tinh va cac don vi lién quan tham muu, @& xuét chinh
quyén dia phuong c6 phuong an hd tro kinh phi tham gia BHY T ho gia dinh cho cac
nhém chit thé nay; c6 ké hoach tuyén truyén, van dong pht hop dé cac nhom chi thé
ndy tiép tuc tham gia BHYT, dam bao tinh lién tuc.

7.5. Tich cuc phéi hop vdi cac so, ban, nganh, doan thé, t6 chirc chinh tri -
xa hoi tai dia phuong dé thong tin, truyén thong chinh sach, phap luat BHXH,
BHTN, BHYT phu hop t6i tirmg nhom chu thé, dam bao an toan, hiéu qua. Uu
tién cac hinh thtc truyén théng phu hop, quan tim dén nhimg chu thé tiém ning
nham phat trién nguoi tham gia BHXH, BHYT, nhat 1a BHXH tu nguyén, BHYT
ho gia dinh. Van dong, khich 16 nhimg ngudi dang huong cac ché d6 BHXH,
nguodi dang huong lvong huu hang thang, ngudi kham chirta bénh BHYT duoc
huong chi phi cao tai dia phuwong tham gia tuyén truyén, chia sé vé loi ich thiét
thuc cua cac ché do BHXH, BHYT.

7.6. Chui dong cung cap thong tin, sb lidu va cac ndi dung can théng tin,
truyén théng cho cac co quan bao chi dé t6 chirc truyén thong. ‘Tang cu(mg truyén
thong qua cac phuong tién truyén thong ciia don vi, qua hé thong truyén thanh co
s0, trén mai truong Internet, mang xa hoi. Tiép nhan, bién tap, san Xuét, phat hanh
cic 4n phrflm, tai liéu truyén thong, ddm bdo cac don vi sir dung lao dong chua
tham gia, nguoi tiém nang chua tham gia BHXH, BHYT duoc tiép can thong tin
vé chinh sach, phap luat BHXH, BHYT.

7.7. Kiém soat thong tin vé tinh hinh trién khai thuc hién BHXH, BHTN,
BHYT ngay tai dia phuong; kip thoi phat hién cic hanh vi bi nghiém cam theo
Diéu 11 Luat Tiép can thong tin trong truyén théng vé BHXH, BHTN, BHYT,
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bdo cdo cap co tham quyén va giri vé BHXH Viét Nam qua Trung tim Truyén
thong; chu dong xur Iy cac thong tin thudc pham vi phu trach.

7.8. B4 tri cong chirc, vién chirc ¢6 kinh nghiém, viing chuyén mén nghiép
vy, c6 kha nang viét, trinh bay, thuyét trinh trudc cong chiing thuc hién thong tin,
truyén thong vé BHXH, BHTN, BHYT. Nang cao chat lugng phuc vy, xay dung
hinh anh d6i ngii cong chure, vién chirc trong toan don vi theo huéng chuyén
nghi¢p, than thién, huéng téi sy hai long cua t6 chire, ¢4 nhan tham gia BHXH,
BHTN, BHYT.

7.9. Chu dong tap huin, bodi dudng kién thic, k¥ ning cho coéng chirc, vién
chtrc 1am cong tac truyén thong cua don vi, nhan vién dai 1y thu, ddm bao thiét
thuc, hidu qua, dap Gng tinh hinh thuc té, dic thu dia phuong.

7.10. Bao céo lgét qua cong tac thong tin,‘truyén thong voi BHXH Viét Nam
(qua Trung tam Truyén thong) gobm: Bao cao hang thang; bao cao dinh ky 6 thang,
nam (theo cdc Mau dinh keém), bao c4do dot xuat theo yéu cau quan ly (n€u co).

8. BHXH B9 Quéc phong, BHXH Cong an Nhan dan

Trén co §6 Ké hoach cong tac thong tin, truyén thong cua BHXH Viét Nam,
BHXH B¢ Quéc phong, BHXH Cong an Nhan dan xay dung va cy thé hoa thanh
K¢ hoach ctia don vi, phu hop véi dac thu dé truyén thong chinh sach, phap luat
BHXH, BHYT.

(Ké hoach dinh kém Khung kich ban Truyén thong theo ting nhém chii thé).

Trén day 12 K& hoach cong tac thong tin, truyén thong nam 2022 cia BHXH
Viét Nam. BHXH Viét Nam yéu cau cac don vi truc thudoc, BHXH céc tinh,
BHXH B¢ Qudc phong, BHXH Coéng an Nhén dan thyc hién nghiém tic, hiéu
qua K¢é hoach nay. Trong qua trién khai thue hién, néu c6 vuéng mac phan anh
kip thoi vé BHXH Viét Nam (qua Trung tam Truyén thong, s6 dién thoai
02436285231) d¢ dugc hudng d%

Noinhgn: T. TONG GIAM bDOC
- Tong Giam doc (dé b/c); DI T { A

- Céc Pho TGP y
- BHXH cac tinh, thanh phé;

- BHXH B¢ Qudc phong, BHXH Cong an Nhan dén;
- Cac don vi truc thudc BHXH Viét Nam;

- Cong TTDT BHXH Viét Nam;

- Luu: VT, TT.

Pao Viét Anh



BAO HIEM XA HOI VIET NAM

Phu luc 1

KHUNG KICH BAN
Cong tac thong tin, truyén thong nam 2022

(Ban hanh kém theo Ké hoach sé /KH-BHXH ngay  thang ndam 2021 ciia Tong Giam déc BHXH Viét Nam)
PHAN A: KHUNG KICH BAN TRUYEN THONG CHUNG
Hinh thirc Don vi So lugng/ | Thoi gian Pon vi Pon vi n on ‘n
Stt truyén thong tinh tin suat | thwe hién chu tri phoi hop Cong vige thyc hign
I | Truyén thong thwong xuyén
1 | T6 chirc cac hdi nghi truyén thong, truyén thong nhém nhéd
) ) Té chire 02 Hoi nghi tong két cong tac théng tin, truyén
- Hoi nghi tong két cong thong nam 2021, trién khai nhiém vy nam 2022 va tap
tac thong tin, truyén thong huén nghiép vu thong tin, truyén théng tai 02 mién
nam 2021, trién khai N . 02 , Trung tdm . Nam, Bic (t6 chirc 1ong ghep 2 ndi dung trong 1 hoi
1.1 o e H h a . I-1I 5 n BHXH tinh
nhiém vy ndm 2022 OLIEN L hoi nghi Quy Truyén thong i nghi). Qua do, trang bi kién thirc, bdi dudng k§ ning,
- Hoi nghi tap hudn nghiép nghiép vu thong tin, truyén thong chinh sach, phap luat
vu thong tin, truyén thong BHXH, BHYT cho d6i ngii can b lam cong tac truyén
thong cua BHXH tinh
- T6 chirc cac hoi nghi truyen thong, khach hang, hoi
thao, tap huan, toa dam, doi thoai, tu van tryc tiép,
e bo b truyén thong nhoém nho,... vé chinh sach, phap luat
Té chirc cac hoi nghi gagnho’ 24N | BHXH, BHTN, BHYT. ,
truyen thong, khach hang, R g; 2 1, Trong d6, tai BHXH tinh ddm bao mot s6 chi tiéu:
tap huén, toa dam, fu van, . . Theo - Trung tam | the, 6 chu’c + T8 chitc hoi nehi 3n thé hé bié A
1.2 Hoi nghi £ Quy I-IV | Truyén thong | chinh trj - xa | * T chirc hoi nghi truyén thong (phod bién, tu van,
doi thoai, truyén thong K¢ hoach i . At g oA doi thoai truc tiép,...) v6i ngudi lao dong, ngudi sir
. \ A BHXH tinh | hoi cac cap, } ;
nhém nho,... vé BHXH, : : dung lao dong tai cac doanh nghi¢p, ddm bdo tur 10-
cac don vi
BHTN, BHYT lién quan 15 cudc/tinh.

+ T chirc hoi nghi truyén thong (phd bién, tu van, doi
thoai tryc tiép, khach hang...) theo cac nhom chu thé
tai co s¢ O khodng 25% s6 xa, phuong, thi tran.




Hinh thirc . SO lwgng/ | Thoigian | pon vi Pon vi A n A
Stt truyén thong bon vitinh tan suét thye hién chu tri phoi hop Cong vi¢c thyc hi¢n
2 | Théng tin, truyén théng trén cic phwong tién thong tin dai chiing
Truyén thong trén Tin, php ne
2.1 R su, phim,
bao hinh X
toa dam,...
Tin, phong - M¢ chuyén trang, chuyén muyc, ting cuong lugng tin,
R i X su. tidu bai, phong su chuyén sau,...
2.2 g ruyen thong trén pham, - Pay manh truyén thong qua cac thé loai bao chi moi,
40 noi chuyén _ Trung tam hién dai nhu: Longform, Mega story, Infographic,...
muc,... . Truyén CUA, quan th@r}g - Tai Trung wong, chu trong cac kénh truyén hinh thiét
Tin, bai, Thuong | o 11v | thong tan, bédo chi | y&y, cac bao dién tir co lugng doc gia 16n, kénh phat
5 Truyén thong trén | video, tin tra Xuyen -BHXH Trqng Uong | thanh cua Dai Tiéng no6i Viét Nam, kénh truyén hinh
| bao dién ti 16 ban doc, tinth va dia phuong | tiéng dan toc. ‘
- Tai dia phuong, tang cuong truyén thong trén bao dai
dia phuong bang cac ngdn ngtr phu hop voi timg dan
Tin, bai, toc dé cac dan toc thiéu sb déu duoc tlep can chinh sach
A A A chuyén BHXH, BHYT.
Truyén thong trén ,
24 |7 trang, phong
bao in .
su chuyén
sau,...
T4 chitc cung cép - 01 hoi | Cung cap thong tin qua to chirc hoi nghi, email, van
théng tin dinh ky - Héi nghi nghi/quy - Trung tdm | - Cacdonvi | ban,... vé tinh hinh va két qua trién khai thuc hién
46t xuAt v& chinh. T |[(Quy IILY) Truyén tryc thude chinh sach, phap luat BHXH, BHTN, BHYT; tinh
25 sach phép luat Quy I-IV | thong - Cac coquan | hinh va két qué thuc hién cac nhiém vu chinh tri cia
BHXI. BHTN Vinban | - Thuong - BHXH thong tan bdo | Nganh; quan diém va y kién chi dao, giai quyét cua
BHYT. ’ xuyén tinh chi Lanh dao BHXH Viét Nam dbi v6i nhitng van dé

quan trong thudc thim quyén dugc du luan quan tam.




Hinh thirc . S6 lwong/ | Thoi gian Pon vi Pon vi A o
Stt truyén thong Don vi tinh tin suit thue hién chii tri ph(“')i hop Cong viéc thuc hién
3 | Truyén thong qua cic phwong tién truyén thong ciia Nganh
Tin, bai, van Khoang
, 3.000 tin, . , )
ban,... bai,... Trung tam - Cac don vi
Infographic, | Khoang 50 Quy -1V "ll“lrllyen tr]g(;{glyllfcq b X . . o
motiongraphic, | infographic, thong - tinh | _ Xa;/ dur}g noi dung,‘ bam sat ké hoach thong tin,
Truyén théng trén video. ... video, ... truyén thong ctia Nganh.
3.1 | cac phuong tién Tin, bai, Cécdonvi |- Xay dung tuyén tin, bai,... vé chinh sach, phap
truyen thong cua chuyén muc, Thuong , Tap chi A luat BHXH, BHTN, BHYT.
Nganh infographic Xuyén Quy IV | pixh tryc thuge g . "
& Sraphic, y - BHXH tinh | - San xuat thong tin theo hudéng da phuong tién:
video,... infographic, motiongraphic, video,...;
- BHXH
Tin, bai, van Thuong , , huyén
ban, video,... Xuyén Quy I-IV | BHXH tinh | _ Céc don vi
lién quan
- Trung tam Giri dén ngudi st dung tmg dung VssID- BHXH
San pham Thuong Truyén thong | sb cic san pham truyén thong (tin, bai, video,
truyén thong xuyeén - Cac don vi infographic,...) vé chinh séach, phép luat BHXH,
true thudce BHYT, cac hoat dong ndi bat cta Nganh
‘ - Trién khai thong bao trén ung dung VssID-
Truyén thong qua Trung tam BHXH sé, dbi voi nhitng c4 nhan ’dé c6 tai khoan
3.2 | Gmg dyng VssID- Quy -1V CNTT - Trung tam VssID (két qua dong BHXH, nhac déng BHXH
BHXH s6 dich vu ho tu nguyén, nhac gia han BHYT, thong bao khi c6
) < Thuong trg, cham soc | phét sinh KCB; tuyén truyén vé tham gia BHXH
Tin nhan R , \ NS . \ .
xuyén khach hang tu nguyén doi voi cac trudong hop ngirng tham gia
-Cacdonvi | BHXH bit budc,...).
truc thudc - C4c mAu tin nhan (hinh anh, da phuong ti¢n,...)

chuc mung nguodi tham gia BHXH, BHYT trong
cac dip l¢, tét, ngay sinh nhat,...




Ste Hinh thire Don vi So lwgng/ Thoi giz}n Don vi Pon vi Céne vide thue hién
truyén thong tinh tn suat |thue hi¢n chu tri phoi hop g viee thure e
4 | Truyén thong qua hoat dgng hd trg, tw van, giai dap
- Tiép nhan, ho tro, tw van, gidi d4p qua Tong dai hd tro
T . 1900.9068, chuyén muc Hoi-dap trén Cong thong tin dién tir
Truyén thong qua dml?g t"‘;‘; BHXH Viét Nam va cac kénh tiép nhén, ho trg thong tin khac
R X A . ich vu ho . . , .
hf)qa%t dPng hf) tr(_r,’ tu Vz%n, Thqung Quy I-IV | tro, chim C.fw donvi |cua BHXH Viét Nam. ‘ ‘ ,
giai dap, cham so6c khéach Xuyén s6¢ khach lién quan - Truyén thong qua khao sat, danh gia sy hai long cta to chiec,
hang hang c4 nhan tham gia BHXH, BHTN, BHYT; hd tro, tur vén, gidi
déap vé chinh sach; ho trg khach hang thuc hién dich vu cong
tryc tuyen linh vac BHXH, BHTN, BHYT,...
5 | Truyén thong trén méi trudng Internet, mang xa hoi
‘ T6 chire cac hoi nghi truyén thong truc tuyén (livestream,
Hoi nghi truyén thong Hoi Theo , . Cacdonvi | qua img dung Zoom, héi nghi truc tuyén qua cac diém
>1 tryc tuyén nghi | Kéhoach Quy 11V | BHXH tinh lién quan cau,...) nham truyén thong chinh sach, phap luat BHXH,
BHYT
- Trung tam | Cicdon |~ Chia sé cac san pham truyén thong ctia Nga‘mh trén moi
A 1 < Truyén Clen truong Internet, mang xa hoi nhu fanpage, zalo,.
Truyén thong qua dang Ti th vi lién
tai, tin, bai, phong su,....; L, Thuong ’ ong quan - San Xuat, dang tai, chia sé cac tin, bai, phong su, ph1m
52| hia sé cdc san pham bai, san xuyén Quy I-IV | - Tap chi _BHXH | ngin, céc cAu chuyén hay, xtc dong, cac guong nguoi tot
truyén thong pham,... BHXH huyén viéc tot, cac dién hinh trong thue hién chinh sach BHXH,
'WBHXH ' BHYT; cdc md hinh hay vé héi vién giup nhau tham gia
tinh BHXH ty nguyén, BHYT ho gia dinh.
- Trung tam Cac don
A A \ e . Truyén o , s L
Truyén thong qua tra 1,01, Cau thég g vi lién Cur can bg tham gia tra 101, ho trg, binh luén, tu van, giai
53 h?) trg, binh luén, tu van, héi, Thuong Quy I-IV | - Tap chi quan dap chinh saich BHXH, BHTN, BHYT d06i vdi nguoi dan
"~ | giai dap chinh sach binh xuyén BHXH - BHXH thong qua chirc ndng comment, inbox,... trén Fanpage,
BHXH, BHTN, BHYT luan,... _BHXH huyén Zalo,...

tinh




Stt Hinh thirc Don vi So lwgng/ |Thoi gian Don vi Don vi Cone viee thue hien
truyén thong tinh tan suat |thwc hién chi tri phoi hop g VI : :
6 | Truyén thong qua cic san phidm truyén thong
6.1 | To roi, to gdp, infographic,.....
To roi “Vi sao khong - Biér} tap, thiét ‘ké market to roi, gri BHXH céc
- | nén nhan BHXH mét tinh t6 chirc truyén thong.
lan”. R - C4c don - BHXH tinh tiép nhén’market to roi dé to ch1:10
Market ) Trung‘A; tam vi lién quan truyén thong. Sir dung ket hop voi hinh thire truyén
to 1oi 02 market Quyl TIPYCH -BHXH thong qua gap truc tiép timg ngudi hodc theo nhom
To roi “Vi sao nguoi thong tinh nho, hoi nghi truyén thong, khach hang, ... D01 voi
_ | dannén tham gia BHXH nhiing khu vuc dong dong bao dan tdc thiéu sd, nén
tu nguyén, BHYT ho gia dlCh cac to roi ra tleng dan toc dé tang hi€u qua
dinh”. truyén thong.
- San xuét cac Infographic truyén thong vé: BHXH bit
T . - Céc don budc; BHXH tu nguyén; BHYT ho gia dinh; BHYT
Infographic vé BHXH, .| T4i thiéu 05 , rung tam vi lién quan | hoc sinh, sinh vién; img dung VssID - BHXH s0;...
- , Infographic | . .~ | Quy [-1V | Truyén ) N
BHYT, ing dung VssID infographic thong 'VBHXH - Bang tai, truyén thong trén cac co quan bao chi, mang
tinh xa hoi, Cong Thoéng tin dién tir, img dung VssID va
cung cap cho BHXH cc tinh t6 chirc truyén thong.
_ Céc don Cép nhat, b sung cac quy dinh moi (néu ¢b) ctia 03
A Ay n e A A Trung tam A to gap: “Nhirng di€u can bi¢t vé BHXH tu nguyén”;
Cap nhat céac to gap ve Market N , X vi lién quan | T~ A A A A P
- | BUXH. BHYT & od 03td gap | QuyI-IV | Truyén _BHXH Nhimg diéu can biet vé BHYT h gia dinh”;
. gap thong o “Nhing diéu cin biét v& BHYT hoc sinh, sinh vién”

dé giri BHXH céc tinh t chirc truyén thong.




Stt Hinh thire Ponvi | So6lwong/ | Thoi gian Pon vi Pon vi Céne viée thuc hién
truyéen thong tinh tan suat thwe hién chu tri phoi hop gvIe : :
6.2 | Cdc sin phim dé phat trén loa truyén thanh xi, phwong, thi trin
Cap nhat cic ‘ . ) ) - Cap nhat, cung cap cac file phat thanh Vé BHXH, BHYT
file phat thanh Fll,e Theo , Tmn% tam -E?ac don vi cho BHXH cac tinh, thanh phé tuyén truyén trén h¢ thdng
" | vé BHXH phat Kéhoach | QuY -1V | Truyén lién quan loa truyén thanh x3, phuong, thi trén; tuyén truyén luu dong.
’ thanh : thong - BHXH tinh
BHYT - Thoi lugng: 3-5 phut/san pham.
Téi thiéu 05 - Pai Truyén ﬂ q ,
luot/tudn/xa, thanh thanh phé | - TO chuc phat thanh céc sain pham BHXH Viét Nam cap.
Té chirc phét phuong, thi _BHXH thudc tinh - San xuat, phét thanh céc san pham do don vi tur san xuét.
thanh trén loa tran tinh - Trung tam | - P6i v6i nhitng khu vure ¢6 nhiéu dong bao dan toc thicu sd,
" | truyén thanh xa Luot | (trong do toi | Quy I-IV | - BHXH Vanhoa - Thé | két hop sir dung ngdn ngit 1a tiéng dan toc dé ting hidu qua
; 0 thiéu 02 . thao va Truyén | truyén thong.
phuong, thi tran / 3 huyén hanh huva
wot ve thanh huygn. - Thoi gian phat thanh: BHXH tinh Iya chon thoi gian phut hgp
BHXH tu - UBND X3, | v6i ddc thu cta timg dia phuong.
nguyén) phuong, thi tran

6.3

Cdc sin phim qua ting mang théong diép truyén thong

San pham c6
gia tri sir dung
nhu: mu, a0
mua, ba 10, 6
du, day deo
chia khoa,...

San
pham

BHXH tinh
chu dong
thuc hién,

phu hop véi

cac quy dinh

Quy I-1V

BHXH tinh

- BHXH huyén
- Pai ly Thu

Str dung cac san pham qua tang két hop khi truyén thong
gap truc tiép tirng ngudi hodc theo nhom nhd, tai cac hoi
nghi khach hang, hoi nghi tuyén truyén, tu van, doi thoai..




Stt Hinh thirc Pon vi Sf:) lwong/ | Thoi gian Pon vi bon vi Cong viéc thuc hién
truyén thong tinh tan suat | thuc hién chu tri phoi hop : : :
6.4 | San phim truyén théng online
- San xuit cac TVC, viral video, Motion graphic (thdi
luong: 3- 5 phat/san phiam); cdm nang online; ... theo
Viral cong nghé¢ mai, hién dai dé truyén thong trén mang xa hdi,
video, h Trung tdm Cc don vi Cdng Théng tin dién tir, ing dung VssID-BHXH s6 va cung
Motion :F €0 Quy I-IV | Truyén -acdon vi cap cho BHXH céc tinh t6 chtre truyén thong.
. : graphic Ke hoach thong lién quan A A hA A .
San xuat cac san pham TVC ’ - Thong tin, truyén thong vé chinh séch BHXH, BHTN,
truyén théng online nhu e BHYT theo quy dlnh hlén ha‘lnh, th()ng tin vé cai cach t}}ﬁ
Viral video, TVC tuc hanh chinh, rng dung cong ngh¢ thong tin trong trién
" | truyén hinh va online, khai thuc hién chinh sach, cac thong tin chi dan khac.
Motion graphic, cam
nang online,...
Viral Trén co s cac san pham do BHXH Viét Nam cip va cac
video, Theo Céc don vi san pham do don vi san xuat, t6 chirc truyén thong trén
Motion £ Quy I-IV | BHXH tinh | ... " | mang xa hoi, Cong Thong tin dién t¢t BHXH tinh, phat
Keé hoach lién quan SN S N s Al
tai cac hoi nghi, trén cac bang dién tir, phat song trén cac

graphic,

Dai phat thanh truyén hinh tinh, ...




. i S6 o . .
Stt H“:h thlfc Pqn luwgng/ Thoi gan Doln v D?.n Vi Cong viéc thuc hién
truyén thong | vitinh | x * 5 | thuwc hién chu tri phoi hop ; : :
: tan suat : i :
- Tang cuong luong tin, bai, chuyén muc,... trén cac phuong tién
thong tin dai chung.
Co quan - Tai Trung uong, mdi dot truyén thong:
- Trung tim | thong tAn, + Lga chon céc bdo co doc gia phu hqp vol nhén} chﬁ thé duge
Truyén thong | béo chi trung truyén thong; chi trong cac kénh truyén hinh thiét yeu, cac bao
. Théang 2; |- BHXH tinh | vong va dia dién tir lon, kénh phat thanh cua Dai Tiéng no6i Viét Nam. San xuat
Truyén ) Thang 5f phuong ’ cac bai, ph(’)ng su,... theo cong nghé truyén thong mai, hién dai.
thong cao -]:01 Thane 7: + Sau mdi dot Iya chon cic phong sy hay, phu hop de truyen thong
1 | diém th Pot | thidu 06 &
1€m theo g leu Thane 8. 9: trén mang xa hoi va cung cAp cho BHXH céc tinh t6 chtc truyén
chi dé dot/nim g0 %
A 2 - Thang 10- thong.
chuyén de 11
- Trune Am - Tang cuong lugng tin, bai, chuyén myc, infographic, ... trén cac
Truvé f thone | - Céac donvi | phuong ti¢n truyén thong cua Nganh, mdi truong Internet, mang
YO TIONE | trye thude | xa hoi.
- Tap chi ) : - : 4 :
BHXH i B}AIXH - Riéng Cong Thong tin di¢n tt BHXH Viét Nam du kién dang tai
- BHXH tinh huyén khoang 1.000 tin, bai, van ban; trén 10 infographic, motion
graphic, video,...
- T6 chirc cac L8 ra quan tuyén truyén, van dong ngudi dan tham
gia BHXH tu nguyén, BHYT h¢ gia dinh, v6i cac hinh thirc nhu:
_Buu din tuyén truyen lwu dong; truyén thong vé hoat dong ciia L& ra quan
tinh. cac .h6i trén cong thong tin dién tu, fanpage cuaﬁ don‘ vi; thuc hrlen
. ) Théne 5: dOé.;l thé va > | livestream L€ ra quan; chia timg nhom nho dé truyén thong xudng
Truyen Tﬁ)i Théng 7f chc don vi co s¢ dén tung gia dinh, khu dan cu, co sé kinh doanh, dia diém cong
III | théng theo Dot | thidu3 ang /> | BHXH tinh | 53 b ] cong...
A o Thang 10- lién quan
chién dich dot/ nam 1 _BHXH - Tuyén truyén truc quan qua chang treo bang ron, khau hiéu, ap
A phich, phuén, tranh c6 dong,... trén cac truc dudng phd chinh ciia
huyén z

thanh phd, thi x3, thi trin, noi dong nguoi qua lai, tru s& co quan
BHXH céc cap,...

- T chirc L& phat dong hoat dong thién nguyén nhan dip thang vi
ngudi nghéo, thang hanh dong vi nguoi cao tudi,. ..
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PHAN B: KHUNG KICH BAN TRUYEN THONG THEO TUNG NHOM CHU THE PUQC TRUYEN THONG

Chii the o TAn suit/ Cich thire thye hién
Tr| duee Hinh thire - o oian , : NN
truyén | truyén théng | Tl Bon vi Don vi Hinh thire Cong vi¢c phoi hgp/thuce hign
thong : : chu tri phoi hop phoi hgp * : ’ :
- Kip thoi bao cdo, xin y kién chi dao vé nhimng kho khan,
vuéng mic; chu dong tham muu, dé xuét cac giai phap dé
A t0 chirc thyc hién tot chinh sich BHXH, BHTN, BHYT tai
Bio cdo ket dia phuong (d3 xuit hinh hi tri t6 chirc hg
qué dé tranh _BHXH Cic 5o, p g (d¢ xuét cap uy, chin quyen chu tri 6 chirc hoi
£ . , ~ \ . \ , nghi chuyén dé danh gia két qua, dé xuit phuong hudng,
Cap iy tha su 1anh Thuong tinh nganh, cac
g . N N nhiém vu thyc hién chinh sach trén dia ban).
dang, dao, chi dao xuyén - BHXH don vi lién .
chinh vé BHXH, huyén quan - Chu dong tham muu dua chi ti€u phat trién ngudi tham
quyén, cac | BHYT gia BHXH, BHYT vao chi ti€u phat trién kinh t€ - xa hoi
b$, ban, cua dia phuong; tham muu, d¢ xuat cac goi ho trg kinh phi
nganh, t cho nguoi tham gia BHXH, BHYT tir nguon ngén sach dia
1 | chirc chinh phuong.
tri-xa hoi,
cac hoi,
doan thé
cac cap , - Phdi hop v6i Ban Tuyén gido tinh, thanh iy cung cép,
Cung cap, . Ban Tuyén dinh huéng thong tin truyén thong BHXH, BHYT cho di
dinh huéng Hang thang | BHXH tinh | gido tinh, ngii bio céo vién cap tinh, cdp huyén va cic co quan bao
thong tin thanh uy chi trén dia ban thong qua hoi nghi bao cdo vién hang thang,

bai viét trén an pham ctia Ban Tuyén gido,...
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Chu thé

A A Cach thire thuc hién
dugc Hinh thirc Tan suat/ -
TT Y A A thoi gian . . \ ,
truyén | truyen thong | ¢ hign | Pom Vi Don vi Hinh thire Céng viée phéi hop/thue hién
théng we e chii tri phéi hop phéi hop g vice phot hop/thwre hig
2 | Nguoi sir dung lao dong, ngudi lao dong thudc dién tham gia BHXH, BHYT bit budc theo quy dinh
- Gui dén nguoi st dung tng dung VssID- BHXH 56
A cac san pham truyén thong do Trung tm Truyén thong
- Trung tam £ R - n . A v
, Thudng . Truven tho cung cap (thong qua chirc niang thong bdo trén ng
Qua ung dung . Trung tam | 'ruyen thong. dung)
VssID-BHXH s6 | Xuyen CNTT - Cac don vi truc T ,
thudc - Trién khai thong bao trén tng dung VssID-BHXH s6
do1 véi nhitng cd nhan da co6 tai khoan VssID: két qua
dong BHXH, thong bao khi c6 phat sinh KCB,...
Ldne ehép tron - Truyén théng viéc khong thuc hiép, thuc hién khong
Ong Sep trong . dung, khong day dii cic quy dinh vé BHXH, BHYT la
cac cudc thanh Theo ké \ . f At L , £oine oo 1.
2 Sé6 Lb-TB&XH, vi pham phép luét va bi &p dung cac ché tai xu ly vi
tra, ki€ém tra, hoach , oA \ \ , T .
.. L BHXH tinh | Lién doan Lao pham hanh chinh, xtr 1y hinh sy theo quy dinh.
Nguoi giam sat viéc thanh tra, done t A n A T K. . . A
; e .2 ong tinh,... - Truyén thong viéc néu vi pham céc quy dinh vé
str dung | thuc hién kiém tra A ) .
5 BHXH, BHYT ngoai viéc bi xtt ly theo quy dinh, con
lao dong, | BHXH, BHYT \ . £ , AT .
. anh hudng dén uy tin doanh nghiép trén thuong truong.
nguoi lao
dong Céc s0, nganh
H(f)j nghi Theo (So LD-TB&XH, K< chuon i o ) )
pl}() bién, chuong Ban quan ly cac tr}i]nh/H & T@ chtrc cac hoi nghi pho bién, doi thoai, tu van truc
doi ‘ghoai, tr:mh/hqp BHXH tinh | khu cé,ng i?ghiép don 1?51 tiép,... voi nguoi st dung lao dong, can bd phu trach
tu van tryc dong phoi va ché xuat, ﬁg P cong tac BHXH, nguoi lao dong tai cac doanh nghiép
tiép, ... hop LDLD tinh, op
Vedi,...)
, - Tuyén truyén tryc quan tai cac khu cong nghiép, khu
A A Ky chuong
Tuyén truyén . e ‘ ché xuit, cac doanh nghiép thong qua: to roi, to gap,
. Ban quan ly cac | trinh/Hop
truc quan tai cac BHXH tinh | khu cone nehié ddne phoi cac san pham c6 mang thong diép truyén thong thong
khu c6ng nghiép, cong neiep £p vé BHXH, BHYT,.
va ché xuat hop

khu ché xuat

- Tuyén truyén trén béng tin, phat video clip trén bang
dién tr, loa phat thanh cua cac khu cong nghiép.
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Chu the TAn suit/ Cich thire thye hién
T duoc Hinh thire thoi gian
truyén truyén thong o Don vi Pon vi Hinh thirc n ‘A A o
thong thwe hién chii tri phéi hop phéi hop Cong viéc phoi hgp/thuc hién
3 | Nhom chii thé tham gia BHXH tw nguyén, BHYT hd gia dinh

3.1

Ho gia
dinh nong
dan (chu
trong ho
gia dinh
nong dan
san xuét,
kinh
doanh
gidi)

- Thanh 1ap cac t6 tu van (2-4 ngudi), thanh phan gdm:
- Thoi Nhan vién dai 1y thu, Can b6 BHXH tinh/BHXH huyén
gian linh (cén bd truyén thong/Thu/Ché do BHXH); ¢6 thé két hop
hO?t (co‘ |  Can by BHXH voi EABNDd)‘(afl to truong to6 dan pho hodc don vi quan ly
thé ngoai - H/BHXH cac ho gia dinh. 7 ‘
Gap truc tiép gio hanh Elrll on - Bén ting cum dan cu, ho gia dinh dé truyén thong, van
tung nguoi chinh) Dbai ly ] UyBI\fD < dong truc tiép.
hodc theo ‘ thu phurong/Té ’ - Két hop phét san pham truyén thong minh hoa.
nhom nho - Tan trudng t6 dan - Nén lya chon dan chimg nhan vat thuc té (nguoi that viéc
sudt: theo phé that) trén dia ban da hudng cac ché do dé tuyén truyén veé loi
K& hoach ich khi tham gia BHYT h¢ gia dinh, BHXH tu nguyén, y
cua don nghia, 1oi ich khi dwoc nhan luong huu...
Vi - Tong hop thong tin vé két qua nguoi tham gia; ngudi
chua tham gia d¢é tiép tuc truyén thong, van dong.
- Hoi nghi khach hang dugc t6 chuc trén dia ban x4, phuong
- Thoi BHXH hodc t6, nhom; co thé két hop nhidu nhom chu thé tiém
gian linh . nang..
2 o1 tinh/ BHXH , , .
Tq .chuc. hoat Daily |huyén - Xay dung ké hoach t6 chirc Hoi nghi va trién khai thyc
Hoi nghi , thu |- UBND xa/t hién.
khéch hang | - Tan \ A % N .2 N o ax ,
SUAt: theo truong dan pho - Sau hoi nghg, tong hop thong tin nguoi da dang ky tham
K& hoach gia va nguoi chua tham gia dé c6 ke hoach cham soc, ho
: tro nguoi tham gia hodc tiép tuc truyén thong, van dong
nguoi chua tham gia.
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Ch the . . Tan suit/ Cach thire thuce hién
TT dll’?’f ngh thlfc thoi gian - : N .
truyén | truyén thong | o hicn Don vi Don vi Hinh thire Cong viéc phdi hop/thye hi¢n
thong i : chu tri phoi hop phoi hop * * : *
- Phéi hop vé6i cac hoi, doan thé dé can bo BHXH
tinh/huyén/dai 1y thu tham gia lam bao cao vién tuyén
- Léng ghép Hoi, trqyén vé BHXH, BHYT trong cac budi sinh hoat hoi, doan
trong cac budi doan Ke thé tai cac xa, phuong hodc thon, ban.
sinh hoat cua | Theo thé BHXH h Y - Két hop phat video clip, san phim truyén thong tuyén
hoi, doan thé; | chuong | (Nong | ., . CUUONE | 4 ryén trude cude hop.
i . Z. tinh/huyén trinh/hop ‘ _ o
Ho gia trinh phoi | dan, - Pai I¥ Thu ddne phdi | - Moi thanh vién cua cac mo hinh (hoi vién giup nhau tham
dinh | - Quacdcmo | hop phu ny 2PN ia BHXH tu nguyén, BHYT ho gia dinh) bdo co két qua,
nong | hinh, nhén vét nir, P chia sé kinh nghiém, van dong hoi vién tham gia cdc mo
dan (cha | thuc té HTX..) hinh.
trong ho - Moi nhén vt thyc té trén dia ban phat biéu vé loi ich ma ho
37 | giadinh duoc huong khi tham gia BHXH, BHYT...
nong
dan san
xudt, | Long ghép - Lya chon t6 dan phd c6 nhiéu chi thé tiém ning dé phéi
kinh | trong céac Theo Lich hop thuc hién; ctr can b BHXH tham gia lam bao céo vién.
dO.E}I.lh cugc hop chi hoe(;é) i - Théng qua to dan phd (trude, sau cude hop), nim rd
gion) b9, hop t6 dan déﬁ hé BHXH |- UBND xa, nhimg ho co diéu kién kinh té dé tép trung vén dong;
pho; cac hoat (t6i g‘a 02 tinh/ t0 truong dan pho chuyen danh sach cho Dai ly thu tiép tuc vén dong.
dong van hoa thine/ huyén |- Daily thu - Ket hop phat video clip, san pham truyén théng tuyén
theo tap tuc, Ién ) & truyén trude cude hop.

tdp quan tung
vung mién

- Moi nhan vt thuc té trén dia ban phat biéurvé loi ich ma ho
dugc huong khi tham gia BHXH, BHYT (n€u o).
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Chu thé A £ . , ‘n
duwoc Hinh thie Ta‘n. sqat/ Cach thure thuc hién
TT Py X A thoi gian - - S -
truyén truyén thong thwe hién Don vi Don vi Hinh thirc Cone viée phéi hon/thue hié
thong ETIEN | chi tri phdi hop phdi hop ong vice phol hop/thwe hien
- Thai - Thanh 1ap céc td tu van (2-4 ngudi), thanh phan gdm:
gian Nhéan vién dai ly ‘thu, Can bo BH?(H tinh/BHXH
one VA huyén (can bd truyén thong/Thu/Ché d6 BHXH); c6
trong va r 1A A L ., O ,
sau khi - Can bo BHXH thé két hgp véi don vi quan 1y ngudi nhan khodn.
thu hoach Enhf BHXH - Bén noi thu hoach san pham hoic timg cum dén cu,
Gap truc tiép | (c6 thé Igoelrll  udn 1< ho gia dinh dé truyén thong, van dong truc tiép.
o veen - V1 quan ly X (. 2 A A
‘Lal n(}fll tlvlu Zgozl gio Paily | nguoi nhan - Két hop phét san pham truyén thong.
}(iegc E an i Zn h thu khoan (Ban - Nén lya chon dan chimg nhan vét thuc té (ngudi thét viée
Nguoi P! ag} ﬁ)ac ai | chinh) lanh dao lam that) trén dia ban da huong cac ché do dé tuyén truyen veé
nhan khoan gla din . truong, nong loi ich khi tham gia BHYT h¢ gia dinh, BHXH tu nguyén,
15 , - Tan . , oo ohia lon : A
d4t, khoan SUAt: theo truong, hop téc y nghia, lo1 ich khi dugc nhan luvong huu....
fffng, ) K& h'oach xd,...) - Téqg hop thong tin ngudi da dang ky tham gia va
3.2 khf)an ll_lﬁ.lt ctia don nguoi chua tham gia dé’ co ké hoa(;h cham soc, ho trg
nudc (bién, vi nguoi tham gia hodc tiép tuc truyén thong, van dong
ao, ho, i nguoi chua tham gia.
song,...)
N ) - Lua chon t6 dan phd ¢ nhi€u chu thé ti€ém nang dé
Long glrlep phéi hop thuc hién; cir can bd BHXH tham gia lam
trong €ac | Theg tich béo céo vién.
cugc hop chi " : Théng qua t6 dan phd (t h
s p i b0, | i |- oD i hong g i bl s s o
pho; cac hoat 0P tinh/ trudng dan pho g 6 c6 diéu ki¢n kinh 1€ de tap rung van dong;
A < 17 (t6i da 02 n g chuyén danh sach cho Dai 1y thu tiép tuc van dong.
dong van hoa ha huyén |- Daily thu f , _ . )
theo tap tuc, t}ang/ - Két hop phat video clip, san pham truyén thong
ldan) tuyén truyén trude cudc hop.

tap quan tung
vung mién

- Moi nhén vét thuc té trén dia ban phat biéu vé loi ich ma
ho dugc huong khi tham gia BHXH, BHYT (néu ¢0).
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TT | Chii the o TAn sukt/ Cich thire thye hi¢n
duoc Hinh thire thoi gian
truyén truyen thong o Don vi Dgn vi Hin,h thire n . n Zs A
thong thye hién | os phéi hop phéi hop Cong viéc phoi hgp/thuc hién
- Phéi hop v6i cac hoi, doan thé dé can bo BHXH
Nguoi tinh/huyén/dai 1y thu tham gia lam bao cao vién trong
lgi)a;l ) Léng ghép }claCV b;10} s11r)1%1 hoat hdi, doan thé tai cac xa, phuong
At trong cac budi Hoi, K< oac thon, ban.
) sinh hoat cua Theo doan thé Y - Két hop phat video clip, san pham truyén thong
khoan NP ] - BHXH chuong A A . A
. hoi, doan the; chuong (Nong , A . tuyén truyén trude cudc hop.
3.2 rung, trinh phéi | da tinh/huyén trinh/hgp
khoan . hr 1Ak phot Zn’ . | -Paily Thu ddng phdi | - Moi cac thanh vién cua cac mo hinh (hoi vién gitp
mat nudc il%ﬁa Cgf mo op ];[;f; “ hop nhau tham gia BHXH ty nguyén, BHYT h¢ gia dinh)
(bién, ao, | i K1V ) béo cdo két qua, chia sé kinh nghiém, van dong hoi
hd, thire te vién tham gia cac mo hinh.
song,...) - Moi nhan vat thuc t trén dia ban phat biéu v& loi ich

ma ho duoc huong khi tham gia BHXH, BHYT (néu c6).
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Chii thé TAn suit/ Cich thirc thye hién
TT duoc Hinh thirc thoi sian
truyén truyen thong thue iién Don vi bon vi Hinh thirc Cone viee phéi hon/thuc hié
thong e e chi tri phdi hop phéi hop g vice phol hop/thwe hien
- Thanh lap céc t6 tu van (3-6 nguoi), thanh phan gom:
p gu phan g
Nhan vién dai ly thu, Can b BHXH tinh/BHXH huyén
- Thoi (can bo truyén thong/Thu/Ché do6 BHXH).
. ian linh o - Pén ting khu cho, gian hang, siéu thi,... dé truyén
Ngu’m g % I%La; " Can b , thong, Véngdéng truc t;gép. ¢ - ’
kinh Gap tryc tiep : BHXH tinh/ Kéth i h.’ o iy A ths
doanh ca | tirng nguoi Ti Dai 19 th BHXH ) ?t Op phat sanl? ar? tr}lyent ong. )
thé, tiéu | hodc theo ) f:l th ally thu huyén; - Tong hop thong tin vé két qua nguori tham gia dé co
thuong, | nhém nhé ;‘f‘h eﬁ Ban quan Iy ké hoach chim séoc, hd tro; Tim hleu thong tin, dia chi
ngudi © doac cho nha ctia ngudi chua tham gia dé tiép tuc truyén thong,
cua don i
5n b van dong.
budn biin vi e
nho tai cac ’ * Luu y: Chu y tim hiéu tdp tuc, tap quan tung vung
khu cho, mién, tirng nhom chu thé dé tranh nhitng diéu kiéng ki
3.3 | Trung tdm theo tap tuc cua nguoi dan.
th‘}’(’r_lAg - Truyén thong thong qua cac video clip, viral clip,...
mai, sieu do BHXH Viét Nam cap.
thi, nguoi XA \ L e me e, .
bén hang Truyén thong - San xuat, dang tai, chia s¢ cac tin, bai, phong sy, phim
online trén moi ngan, video clip, viral clip, infographic, cac cau chuyén
chua tham ‘;ru’O’ng Thue _7B}? XH hay,... , o L
gia nternet, uong | tin Pai Iy thu - San xuat, dang tai, chia sé cic guong nguoi tot viéc
BHXH, |™Mangxahoi xuyen | - BHXH tot, cac dién hinh, cic mo hinh hay vé hoi vién gitp
BHYT 22}1111(1; facebook, huyén nhau tham gia BHXH tu nguyén, BHYT h¢ gia dinh.
yout,ube - T6 chiic cac hoi nghi truyén thong truc tuyén

(livestream, qua ng dung Zoom, hoi nghi truc tuyén
qua cac diém cau,...) nham truyén thong chinh sach,
phép luat BHXH, BHYT.
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Chu thé

. . Tén suat/ Cach thire thwe hién
TT du’()’f H“:h thlfc thoi gian - : N .
truyen truyén thong | @ o hign | Dom Vi Don vi Hinh thire Cong viéc phéi hop/thye hi¢n
thong ’ * chi tri phoi hgp phoi hop : : : :
- Thanh 13p cic nhom nhoé (3-6 nguoi), thanh phan gdm:
Nhan vién dai ly thu, Can b6 BHXH tinh/BHXH huyé¢n
- Thoi (can bo truyén thong/Thu/Ché do BHXH); c6 thé két hop
gian linh - Can bd v6i don vi quan 1y cha thé dugc truyén thong.
hoat (c6 BHXH tinh/ - Pén ting lang nghé, co s& san xuat, ho gia dinh dé
5 .; th,e‘ ngodi BHXH huyén tuyén truyén, van dong truc tiép.
Gap truc tiép | gio hanh - Bon vi quan _Kéth hat san pham truvén th
timg ngudi | chinh) Daily |1y cha thé Op phat san pham fruycn thong.
hodc theo thu duoc truyén - Nén Iira chon din chimg nhén vt thuc t (nguoi thét viéc
nhém nho - Tan thong (Héi, that) trén dia ban da hudng cac ché d6 dé tuyén truyén vé loi
Tho suat: theo hiép héi nghé ich khi tham gia BHYT h¢ gia dinh, BHXH ty nguyén, y
tht cong, K& hoach nghiép, Lién nghia, 101 ich khi dugc nhan luong huu....
lao dong cua don minh HTX, ...) - Téng hop thong tin ngudi da dang ky tham gia va nguoi
trong cac Vi chua tham gia dé c6 ké hoach cham soc, ho tro nguoi
3.4 lang nghé tham gia hodc tiép tuc truyén théng, van dong ngudi
truyén chua tham gia.
théng, hop ) .
tac xa - Phoi hop véi céac hdi, hi€p hdéi d€ can b BHXH
- Long ghép tinh/huyén tham gia lam bao cao vién tuyén truyén BHXH
trong cac budi Hoi. Ky tu nguyén, BHYT h¢ gia dinh trong cac bu{)i sinh hoat.
;1?h }l:'(’)‘at }TPa Tlileo hiép _BHXH tinh chuong ; Ke;[ h:)‘p Phat Yldﬁo clip, san pham truyén thong tuyén
01, hip hoi; | chuong - hoi, _BHXH trinh/hop ruy.er.l I”I?TGC cudc hop. o . |
trinh phoi HTX, |huyén ddng phdi | - Gi61 thiéu cac mo hinh (hoi vién giip nhau tham gia
-Quacacmé | hop ’ ' hop BHXH tu nguyén, BHYT hd gia dinh), chia sé kinh

hinh, nhan vat
thuc té

nghiém, van dong hoi vién tham gia cadc mo hinh.
- Moi nhan vat thyuc té trén dia ban phat biéu vé loi ich ma
ho dugc hudng khi tham gia BHXH, BHYT.
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Chi thé | Tinsubt Cch thire thyc hign
dwgce Hinh thire Ll .
TT truy.fén truyén thong thoi gian P i P i Hinh thi
A thye hién on vi on vl inh thwe A A gL in
thong ! ¢ chii tri phéi hop phéi hop Cong viéc phoi hgp/thuc hién
- Truyén thong thong qua cac video clip, viral clip, ...
do BHXH Viét Nam cap.

Tho Truyén thong - Dang tai, chia sé cac tin, bai, phong su, phim ngin,
thu cong, | trén moi video clip, viral clip, infographic, cdc cau chuyé¢n
lao dong | truong - BHXH hay,... trén mang xa hoi zalo, facebook,...

3.4 lt Tong C;‘i Internet: hoi Thu’o:ng tlr];l}{XH Dai ly thu - Ping tai, chia sé cac guwong nguoi tot viée tot, cac
ahg nghe H;lan% xa b ol " xuyen il . moé hinh hay vé nguoi dan ho trg nhau tham gia
truyen | nhu facebook, uyen BHXH tu nguyén, BHYT ho gia dinh.
thong, hop | zalo, . N p
ticxd | youtube,... - To chirc cac hoi nghi truyén thong tryc tuyén

(livestream, qua img dung Zoom, hoi nghi truc tuyén
qua cac diém cau,...) nham truyén thong chinh sach,
phéap luat BHXH, BHYT.
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Chi thé P £ . , ‘n
dwoc Hinh thiic Ta‘n. sqat/ Cach thire thuce hién
TT Y A A thoi gian . - > .
truyén | truyén thong | @\ s, | Donvi Don vi Hinh thue Cong viéc phdi hgp/thye hién
thong e e chii tri phéi hop phéi hop g vice phot hop/thure hig
Nhom . . )
ngudi - Thénh 1ap céac to tu van (2-4 nguoi), thanh phan
thude ho gom: Nhan vién dai ly thu, Can bo BHXH
gia dinh tinh/BHXH huyén (can bo truyén thong/Thu/Che do
can nghéo BHXH); c6 thé két hop v6i UBND x4, t6 trudng to
ho nong - Thoi gian - Can bd BHXH dan pho. o
Am gy | 5o e i linh hoat tinh/ BHXH - Dén timg cym dén cu, ho gia dinh dé truyén thong,
diém tfr?lp ruflcml.ep huyén; van dong truc tiép.
‘A . n 1 A A - 17 , ~ ) ie 2 A ~
nghi¢p co hoé% t}% o - Tan suat: | baily thu | - UBND xa, - K&t hop phat sén pham truyén thong;
mUc SONg | \psm nho theo K& pthO‘ng/ To - Nén lya chon din chiing nhan vat thuc té (nguoi that
trung binh hoach cila frugng t6 dan viée that) trén dja ban da huong cdc ché do dé tuyén
(la nhom don vi pho truyén vé loi ich khi tham gia BHYT ho gia dinh,
tap trung BHXH tu nguyén, y nghia, loi ich khi dugc nhan lwong
van dong huu
3.5 7 : L2
B:Dn; 5 a - Tong hop thong tin v€ ket qua nguoi tham gia; nguoi
. tw chua tham gia d€ ti€p tuc truyén thong, van dong.
nguyen);
ho néng
1am ngu - Hoi nghi khach hang dugc t0 chirc trén dia ban xa,
dlﬁn} - Thoi gian phudng; c6 thé két hop nhiéu nhom chu thé tiém nang.
k}rllégc I(i% n | Té chire Hoi linh hoat o - BHXH tinh/ - Xay dung ké hoach t6 chirc Hoi nghj va trién khai
: e o Dai ly thu | huyén thuc hién.
lal), nguoi1 nghl khach T'\ *t. UBND xa /t,z ) " L2 . X
Ao hd | ha - lan suat. - Xano, - Sau hoi nghi, tong hop thong tin ngudi da dang ky
thudc hd ang 01 thano/ truéne dan phé : s ) p
gia dinh .- thang ruong dan pho tham gia va nguoi chua tham gia dé c6 ke hoach
nghéo tiép lan/xa cham soc, ho tro ngucﬁ tham gia hoép tiép tuc truyén
can da thong, van dong ngudi chua tham gia.
chiéu
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Chu the X . Tan suit/ Cach thire thwe hién
TT duoc Hinh thire thoi sian : ’
truyén truyén thong thuc iién Don vi Don vi Hinh thire Cong viéc phdi hop/thye hi¢n
théng e g chii tri phéi hop phéi hop g vice phor hop/thire g
Nhom
nguoi
thi‘;‘-’giﬁg - Phéi hop véi céc héi, doan thé dé can bo BHXH
c égn neheo N ) tinh/huyén tham gia 1am b4o c4o vién trong cac budi
AN NSACO, | - Long ghép , sinh hoat hdi tai cac xa, phuong hodc thon, ban.
ho nong | trong cac budi , X o L, z A aa
1AM ngu | inh hoat cia Theo Hoi. doan Ky - Két hop phat video clip, san pham truyén thong
die At ot R X - BHXH tinh chuong | tuyén truyén trude cudc hop.
1em hoi doan the; chuong | thé (Nong nh/h . . o
nghiép co ; Av | s - BHXH trinh/hop | - Moj cac thanh vién ctia cic mo hinh (hoi vién giup
g trinh phoi | ddn, phu huve 45 héi : _
muc song | _ Qua céc md hop nit, HTX,...) | "OY¢0 Orilg PROL | nhau tham gia BHXH ty nguyén, BHYT ho gia
trung binh | hinh nhan vat op dinh) bdo céo két qua, chia sé kinh nghiém, van
(la nhom | e té dong hoi vién tham gia cdc md hinh.
lap trung - Moi nhan vat thuce té trén dia ban phat biéu vé loi
3.5 | vdndong ich ma ho duoc hudng khi tham gia BHXH, BHYT.
tham gia
BHXH tu
nguyen);
hd nong
lam ngu ,
diém Két hop trong
nghigp | cac chu.ong BHXH Van dong céc to chuc, qé nhan ho trg 'n’gu’(‘yi can
khac (con trinh thién tinh ngheo, nguoi thude hd gia dinh ngheo ti€p can da
lai); nguoi | hguyén, BHXH chi€u; nguoi c6 hoan canh kho khan tham gia
thuéc ho | chuong trinh huvén BHXH ty nguyén, BHYT h¢ gia dinh (tdng so
gia dinh | chdm séc khéch A BHXH, thé BHYT).
nghéo tiép | hang,...
can da

chiéu
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Chu thé

A A Cach thire thuwe hién
T dugc Hinh thire rf}?:’l Slf::l/ -
truyén truyén thong thuc %lién Don vi Don vi Hinh thire Cong viéc phéi hop/thue hién
thong : : chu tri phoi hop phoi hop gvieep op/thy :
- Thé‘tnh 1ap cac ban tur van tai Trung témg Dich vu viéc lam dé
Theo gid truyén thong truc tiép khi nguoi dan dén Trung tam.
lam viéc o T . - Thanh 13p céc 1,:6 tu van (2-4 nguoi), thém\h phan goém:
Gip tryc tiép clia C;‘fl bo ;1 ;ung tam can bo BHXH cap tinh/huyén (can bg truyén thong chu
tirng nguoi Trung iTcl))nTgBT l‘lc Vi viee trl, két hop voi can by Thu/Ché ¢ BHXH) dén cac co s¢
hodc theo tam ) BHXH _aggc o sb day nghé dé truyén thong, van dong tryc tiép.
’ nhom nho DVVL, | huyen day nghd - Két hop phét cac san pham truyén thong.
Nl}f)m €O’ S0 Elay - Nam bit thong tin clia nguoi dan (dia chi, s0 dién thoai,
ngudi lao nghé zalo, email,...) d¢ tiép tuc truyén thong, van dong; chuyén
dt(ilng dll{ng giao cho Dai ly thu truyén thong, van dong.
am gia A
Z Phong
B g | Tt | DT Cpi i i s v in dong gt o din
uo¢ ang | dien twvén | linh hoat | /BHXH | =% iép s g guye i
bao luu huveé dap cho nguoi lao dong
3.6 . uyén
thot gian X
(chu trong - Truyén thong thong qua cac video clip, viral clip,... do
van dong BHXH Viét Nam cap.
khqng Truyén thong - Piang tai, chia sé cac tin, bai, phong sy, phim ngan,
huong trén moi video clip, viral clip, infographic, cac cau chuyé¢n hay,...
nfg);% truong - BHXH trén mang xa hoi zalo, facebook,...
' InternetN, N Thu’c‘);ng tinh Dai Iy thu - Dang tai, chia s¢ cac guong nguoi t6t viéc tot, cac mod
mang x4 hoi xuyén | - BHXH hinh hay vé gitip nhau tham gia BHXH tu nguyén, BHYT
nhu facebook, huyén ho gia dinh.

zalo,
youtube,...

- T6 chtc cac hoi nghi truyén thong truc tuyén
(livestream, qua irng dung Zoom, hoi nghi tryc tuyén qua
cac diém cau,...) nham truyén thong chinh sach, phap
luat BHXH, BHYT.
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Chi thé A A Cach thire thue hién
TT dugc Hinh thirc '52;§?ag -
truyén truyén thong thuc%%n Don vi Don vi Hinh thirc Céne vise phéi hon/thue hien
thong e e chu tri phoi hop phoi hop gvieep op/tht :
- Chu trong truyén thong, van dong tham gia BHYT ho gia
dinh.
Cén bo - Thanh lap céac to tu van (2-4 nguoi), thanh phan gom:
Gap truc tiép Phone can bo BHXH cép tinh/huyén (can bo truyen thong chu
Nguoi lao | ting nguoi Thoi gian TTPlgDT tri, két hop voi can bo Thu/ Che d6 BHXH) dén gip truc
dong dang | hodc theo linh hoat ) BHXH tiép nguoi lao dong dé truyén thong, van dong truc tiép.
i Lam ggﬁn nhom nho huyén - Két hop phat cac san pham truyén thong.
. on . .
1:3 déngg - Nam bat thong }in ,cﬁa nguc‘fi‘ dan (dia chi, so di¢n thoe_}i,
' zalo, email,...) d€ ti€p tuc truyén thong, van dong; chuyén
giao cho Dai ly thu truyén thong, van dong
Céan bo
L : .. Phong Goi dién, nhén tin tuyén truyén van dong nguoi lao
I;igint::r‘l/’érglol ?i?l%lfgz? TTPTDT/ | Pai ly thu dong tham gia BHXH, BHYT; tu van, hd tro, giai dap
i * | BHXH chinh séch cho nguoi lao dong

huyén
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Chithé |y thie | Tan sude Cich thire thyc hign
TT duoe truyén thoi gian P P Hinh th
truyén N n on vi on vi in, e " n . n
thong thong thwe hién chii tri phdi hop phéi hop Cong viéc phoi hop/thuc hién
- Thoi gian - Céan bo . . ) .
linh h oit BHXH - Thanh 1ap céc t6 tu van (2-4 nguoi), thanh phan gom:
(6 thé tinh/BHXH Nl}an vién dag Iy tl}u, Can bo BAH)EH tlnh/BHX,H h?Y@P
Gin t o s huveén: (can bd truyén thong/Thu/Ché dd BHXH); co6 thé két
Lao dong 72D TTUC ngoat gio L hop v6i UBND x4, t6 truong to dan phd hodc don vi
thud i tiép tung hanh Pailv | UBND xa, op 19 chil the d ’ \ %f p : :
uoe Lac nguoi hodc | chinh) Ay phuong/To quan ly chu the dugc truyen thong,
hoi, hiép . thu \ 2 qa L 2 3R A A A aA K
hoi: ngudi theo nhom trudng t6 dan - bén ting co s dé truyén thong, van dong truc ti€p.
e h¢ - Ta at: hé/Pon vi £ o 2 A n
quan ly o the?)nnga gugn Iy 0111111 the - Két hop phat san pham truyén thong.
d(??h hoach cua dugce truyén - Tong hop thong tin vé két qua nguoi tham gia; nguoi
nehiep, don vi thong chua tham gia dé tiép tuc truyén thong, van dong.
3.8 neuol
quan ly
dicu hanh 9
HTX - Ho1 nghi khach hang dugc to chire trén dia ban xa,
khong o - BHXH phuong hodc td, nhom, hoi, hiép hoi; co thé két hop
hudng - Thoi gian tinh/BHXH nhiéu nhém chu thé tiém ning.
luong T8 chire linh hoat huyén 7 A . o o )
Hoi notd Daily |- UBND xa/td - ?Say dung ke hoach t6 chirc Ho1 nghi va trién khai thuc
kﬁéchgh sng | - Tan suat: thu trudng dan pho hi¢n.
& | Theo ké - Céac hoi/hiép - Sau hoi nghi, tong hop thong tin nguoi da ding ky
hoach hoi/VCCI tham gia va nguoi chua tham gia dé c¢6 ké hoach chim

soc, hd tro ngudi tham gia hodc tiép tuc truyén thong,
van dong nguoi chua tham gia.
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. R Hinh thirc | Tén suét/ Cach thire thuc hién
Chu thé dugc ) v .
TT A A truyén thoi gian : . S .
truyen thong thon thwce hién Don vi Don vi Hinh thire Cong viéc phéi hop/thue hién
ong wemen 1 chi tri phéihgp | phéi hop g vice phot hop/thure hig
- BHXH tinh tham muu cap uy, chinh quyén thuc hién
giao chi ti€u phat trién nguoi hoat dong khong chuyén
trach ¢ thon, ban, t6 dan ph6 tham gia BHXH tu nguyén,
_UBND xi BHYT ho gia dinh dén tan cap ?0 s0.
T8 chite Hoi | Téi thid Phong | - Pon vi quan - Ho1 nghi kh;ich hang dugc to churc tréq di\a ban xa,
n;’h‘i’ k‘;zc h‘-" (;’11 tlaf/u TTPTDT | I cha thé phuong; ¢6 thé két hop nhidu nhom chii thé tiém ning
Nguri hoat | hang quyixa | | BHXH | duoc truyén - Xay dung ké hoach t6 chirc Hoi nghi va trién khai thyc
A : huyén | thong hié
dong trong - bai ly thu o A
T chic Ay - Sau hoi nghi, tong hop théng tin ngudi da dang ky tham
doan thé gia va nguoi chua tham gia d€ co ké hoach cham soc, ho
quan chung; tro nguoi tham gia hodc ti€p tuc truyén thong, van dong
3.9 nguoi chua tham gia.
) Nguoi hoat
dong khong
chuyén trach - Thanh 1ap céc to tu van (2-4 nguoi), thanh phan gom:
o }hén, bér}, Nhén vién dai 1y thu, can b0 BHXH cap tinh, huyén (can
to0 dan pho 5 - Cén bd b truyén thong/Thu/Ché d6 BHXH) thuc hién theo dia
G?p t‘ruc BHXH ban chuyen quan; c6 thé két hop v6i UBND x4, to trudng
Eeﬁ é‘fﬁiic Thoi gian | Daily | tinh/huyén t dan pho. q
g i linh hoat | thu - UBND xa, -bén tung cum dan cu, ho gia dinh dé truyén thong, van
theo nhom 2., A A £
ahé to trudng dan dong truc tiep.

phd

- Két hop phat san phém truyén thong.
- Tong hop thong tin vé két qua nguoi tham gia; nguoi
chua tham gia dé tiép tuc truyén thong, van dong.
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Chii thé duoe Hinh thirc Tan suit/ Cach thire thuce hién
TT A A truyén thoi gian . : > .
truyén thong A ‘n Don vi Don vi Hinh thire A ‘A £ on
thong thuc hi¢n chii tri phéi hop phéi hop Cong viéc phoi hgp/thuc hién
vi da - Thanh 1ap céc to tu van (2-4 nguoi) thanh phan gom:
N‘guoék an can bo BHXH cip tinh/huyén (can bo truyen thong
g}mg, gng . /Thu/Ché d6 BHXH), nhan vién dai 1y thu; két hop voi
a0 co dao, o - UBND xa/ gia lang, trudng ban, ngudi ¢ uy tin, cac vi chuc sac,
chu trong ac . " hﬁglan pl&mng 7 chirc viée..
vi chue sac, ap t i t - Mat tran to I A N 2 A A A
éhﬁ’c viee r g P ) IE ¢ inhhoa Phong ué 2 tiﬁ'ﬁ; 0 - Bén tung cum dan cu, hd gia dinh dé truyén thong, van
DA p ung. . |TTPTRT | dUOC HM dong truc tiép.
hoc vién theo | nguoi hodc | Tan suat: / BHXH huyén/xa
hoc tai hoc | theo nhém | theo Ké v - Linh muc, - Két hop phat san pham truyén thong; chu trong cc san
vién Phat | nho hoach ciia uyen ngudi quan Iy pham dich ra tiéng dan toc; cac dic san, poster danh
gido, Phat tu; don vi cac hoc vién riéng cho ddng bao dan tdc. Cung cip cic td roi, to
Pédng bao dan ' - Pai i}’/ thu gap,... cho céc gia lang, truéng ban, ngudi 6 uy tin,
toc thidu sb chure sac, chire viéc.
va mién nii - Tong hop thong tin vé két qua nguoi tham gia; nguoi
3.10 (trir nhom chua tham gia d¢ tiép tuc truyén thong, van dong.
nguoi dan toc . C \ I A a1l a
tﬁi S sé dan g - HO1 nghi khach hang dugc t6 chirc trén dia ban xa,
sinh séng tai phuong, thon, ban; c6 theé két hop nhiéu nhom chu thé
vung co dié:u - UBND x&/ tiém nang.
kién kinh te - | Thoi gian phuong - Xay dung ke hoach to chirc Hoi nghi va trién khai thyre hién.
xgﬁ@f kﬁq L linh hoat | Phong | - Mat trdn 0 - Sau hoi nghi, tong hop thong tin nguoi da dang ky
khdn); ch T6 chie ~ | TTPTDT | quoc tinh/ tham gia va ngudi chua tham gia dé c¢6 ké hoach chim
thrQng.ng’uot HO} ngh} | TAn sut: / BHXH huy@n/ Xa soc, ho trg nguoi tham gia hodc ti€p tuc truyén thong,
an tal cac xa | khach hang Theo ké huyén - Linh muc, van dong nguoi chua tham gia
thudc pham nguoi quan ly , A e ex 7a , , ;e .
hoach * Luu y: Nén moi gia lang, truong ban, chuc sac, chirc

vi diéu chinh
ciia Quyét
dinh sb
861/Qb-TTg

cac hoc vién
- bai 1y thu

viéc phdt biéu vé chii truong, chinh sich cia Pdang, Nha
miede, ciia dia phieong vé BHXH tw nguyén, BHYT hé gia
dinh; doi véi vung déng bao dan toc, nén lwa chon bao
cdo vién la nguoi biét tiéng dan téc.
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. A A Cach thire thue hién
pp | Chii thé dwge | Hinh thie | (20 S43Y
truyén thong | truyén théng g en DPon vi Pon vi Hinh thire A ‘n . ‘n
thwe hién chit tri phéi hop phéi hop Cong viéc phoi hgp/thuc hién
Nguoi dan , , R . ,
ving ddng - Lya chon t6 dan pho c6 nhi€u chu thé tiém nang dé
bao c6 dao, phoi hop Fhuc hién; ctr can b BHXH tham gia lam
chu trong cac Ldng ghép bao cao vién.
cl\llLl’rs}iflirch?(’)c trong cac budi - Théng qua t6 dan phd (trudc, sau cudc hop), nam rd
vien théo’hdc sinh hoat ton Theo lich -MTTQ nhiing ho co diéu kién kinh té dé tap trung van dong;
tai hoo vidn gido, cac cudc hop i | BHXH | tinh/huyén/ chuyén danh sach cho Dai 1y thu tiép tuc van dong.
Phat gido, h(?p Cﬁ,a thon, | &0 o | tinh xa N - Phét huy vai tro ctia gia lang, truong ban, nguoi c6
Phat tir; Pong | bam; cachoat | < gito, |- BHXH | - UBND xa uy tin, chiic sic, chuic viéc trong truyén thong, van
bio dan toc | 40ng van hoa thén. ban huyén - L}nh muc dong nguoi dan tham gia BHXH ty nguyén, BHYT ho
thiéu s§ va | theo tap tuc, quan ly gia dinh.
A nai (par | AP quan tin . . . , \
3.10 m;,e'r,l;lul (tgb'r Vl?nig1 mién c - Két hop phat video clip, sdn pham truyén thong
) c:’ldno to”:(;g}?;' e‘; tuyén truyén trudc cudc hop.
56 dang sinh - Moi nhén vat thyc té chia sé vé gia tri, loi ich
song tai viing BHXH, BHYT tai cudc hop
co diéu kién
kinh teé - xa
hoi kho khan);
hy Chang treo A n I , , A A
ngcuc}yli téﬁﬂ%ai cac pgster ap _BHXH B}en tap, san xuat cac poster, ap phich truyén thong
cac x3 thube phich tai c’éc Pai Iy tinh vé BHXH tu nguyén, BHYT h¢ gia dinh bang nhiéu
pham vi didu dai 1V thu thu  BHXH ngon ngit phu hop voi tung dan toc dé cac dan toc
chinh cua BH)?H huyén thiéu s6 déu dugc tiép can chinh sach BHXH,
Quyét dinh s | BHYT , ' BHYT.

861/QD-TTg
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Chiu thé TAn sukt/ Cich thirc thue hién
dugc Hinh thure \e .
TT A P A thoi gian . . . .
trliyen truyén thong thuc hién Don vi Don vi Hinh thire Cong viéc phdi hop/thwe hién
thong : : chu tri phoi hop phoi hop * : : :
4 | Nhém hgc sinh, sinh vién
Long ghép 7
trong cac budi , .
sinhghoat i C ac cose o A A , A - .
thuong kY BHXH tinh/ | 814° dug Tl‘lyen t.ru‘yen tgong qua cdc hoa;lt d(_ing du’oquang céc
(truc tidp/ huyén - C}ac tq tro chorlk tl‘m hlel:(l phaplluat,A cac cau chuyén truyén
oniine) cia ' C}AII'IC doan, thanh v€ tinh huong phéap luat BHYT.
Hoc sinh | 16p, t chire doi
cac truong | doan, doi
tiéu hoc, i
4.1 | trung hoc | Tuyén truyén _ Céc béo:
cO SO, trén bia vo . .
trung hoc | hoc sinh; s6 Bao Nh 2 , . A 4A R : .
£ | ien lac: i[(‘y _BHXH dpng,‘"‘l“hleu Ky Tuyén tmyen de lzc:)c smh hiéu tham gia BHYT la
pho thong o o Viat N nién tién chuong | trach nhi¢m ctiia moi hoc sinh; dong thoi tuyén truyén
]2(:,11(; gg%as ain : 113¢HXia-Im phorng,. - tr}nh/HQ? y nfghia, lgi ich qkhi h,c_)c sirih tham giz} BHAYT s (iiuqc
va c,éc.loai 4n tinh/ huyén | - 'C,ac cos0 | dong phoi hu:.()‘ng,A gitp giam iganh nang chi Phl y t€ cho bo me
ph Am déﬁh : gido fil.lC hop khi khong may bi 6m dau, bénh tat.
- bai ly thu

cho Iira tudi
hoc sinh
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Chi the . 3 Tén suat/ Cich thirc thyc hi¢n
dugc Hinh thire ‘e .
TT P P n thoi gian . . - .
truyen truyén thong |, re hién Don vi Don vi Hinh thire Cong viéc phdi hop/thye hi¢n
thong T chii tri phéihgp | phdihop g viec phot hop/thire hig
TI;uyénA jchf)ng - Truyén thong thong qua céc video clip, viral clip,...
trén mot , 7 do BHXH Viét Nam cap.
truong - BHXH Cac co so L . .
Internet Thudng tinh gifo duc/cac - Pang tai, chia sé céc tin, bai, phdng sy, phim ngan,
Sinh vién | mang x hoi xuyén - BHXH t6 chirc doan, video clip, viral clip,.infographic, cac cau chuyén
cAc facebook, huyén hoi hay,... trén mang xa hoi zalo, facebook.
truong | zalo, - Ping tai, chia sé cac guong ngudi tot viée tét, cac
dai hoc, | youtube,... dién hinh trong thuc hién chinh sich BHYT HSSV.
cao dang,
truong Theo lich - Cac co s& Long ghép trong cac budi sinh hoat thuong ky cua t6
nghé€; chl | Truyén thong | sinh hoat | BHXH gido duc chirc doan, hdi; nhitng hoat dong c6 moi cac dién gia,
4.2 | trong | 1ong ghép cua to chic | tinh - Céac to chirc ngudi trong linh vuc nghé thuat c6 strc anh hudng véi
sinh vién doan, hoi,... doan, hoi gidi tré; Ngay Hoi gidi thi¢u vige lam;...
cuodi khoa
la chu the
sap tham Tuyén truyén - Trung vong ) T6 chirc cac Hoi nghi tuyén truyén, phd bién, ddi
glavad | hya hoi nghi _BHXH Doan TNCS Ky thoai, toa dam, tu van truc tiep...
thi truong A HCM chuong
R Viét Nam , , X
lao dong - Cac co s& trinh/Hop
- BHXH o A A
ihh gido duc dong pho1 | o U
Thong qua tin - Céc tb chiic hop To chirc 'Cf'lC Hoi thi tim.h1éu Yé chinh. sach BHXH,
cac hinh thic doan, hoi BHYT, dién dan thanh nién véi su nghi¢p an sinh xa

san khau hoa

hdi,...
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Chithe | pinh thire | Tén sudy/ Ciich thirc thyc hi¢n
TT duge truyén thoi gian
truyén thﬁyn thue %ﬁén Don vi Don vi Hinh thire Cong viéc phéi hop/thuc hién
thong g . : chi tri phoi hop phoi hgp gvieep op/tht :
Hoi nghi _SeY fh};wn T,(A) cél}'rc (iéc H}(?l ngh.iﬂtuyflr’l truyén, ph61 biéél: tap h'uérn,. .. cl}o
tuyf:n truyen, Theo K& | BHXH - Cac co so trinh /hg lC(?ln Q,hC ~0 n% f: lllr © Vlir;l ¢ uﬁ ;V]j.r;lgum a0 A(_)ng’ tthCAac o s;y R
Cic co sé | pho bién, tap hoach tinh kham, chita ! 0’12 am cA ua ’en e n ?m pho bien, c?ng C'flp CE}C t ‘ong t}n lien
1h hudn bénh dong phoi | quan den kham chita bgnh BHYT, ngan ngira cac hanh vi vi
5 A, T | hop pham phap luat vé BHYT,...
chira
bénh A Theo lich , ,
TrAuyenA cuacosdé | BHXH Ca? cos9 Long ghép trong cac hoat dong truyén thong kham chira bénh
thong 10ng . - . khém, chira . r < &
. kham chira | tinh n cuacaccosdy te
ghép A bénh
bénh
03-05 hoi - Buu dién, Hoi P ) - . ,
Hoi nghi tap nghi/td chirc Nong dan, Hoi To chure cac Hgl nghi tap huan, b6i dudng cho nhan vién Pai ly
huin. bdi hoi. dodn ]?HXH Phu nit, Pai Iy thu, cong téc vién,. . nham bdi dudng ky nang nghié¢p vy, trang
du&r;g,. B tﬁé Jtinh tinh thﬁ,. B T ll)ngl;%l gﬁ; Tcap nhat thong tin m&i vé ché do, chinh sach
(Quy I-1V) - BHXH huyén ’ :
- Truyén thong théng qua cac video clip, viral clip,... do BHXH
A A f R an Viét Nam cép.
Hhan . Trluyen N - BHXH Cfl ¢ o ?hucx - Bang tai, chia sé cac tin, bai, phong su, phim ngén, video clip,
vién dai | thong trén . , hoi, doan the, . L . A A N Y
, s Thuong | tinh D viral clip, infographic, cac cau chuyén hay,... trén mang xa hdi
ly thu, | moi trudong A bai ly thu, co
N . xuyén - BHXH AP < zalo, facebook.
6 | congtac | Internet, . s& kham chira
o A huyén A - T chtic cac hoi nghi truyén thong tryc tuyen (livestream, qua
vién mang xa hoi bénh BHYT,...
tuvén g dung Zoom, hoi nghi truc tuyén qua cac diém cau,...) nham
e truyén théng chinh sach, phap luat BHXH, BHYT
truyen
TrAuyenA Theo 11c}} Sm;h BHXH i Ca’c sz_u l,y thu Long ghép trong cac budi sinh hoat thudng ky caa to chic hoi,
thong long hoat cua o tinh - Cacto chic doan thé, cac hoi nghi tdp huan cua dai Iy thu
ghép chitc hoi,... hoi, doan thé,. . : L e P Aty i,
San phém Taiol;e?é o BHXH : %ZZ gaclhlgcthu Str dung két hop vo1 hinh thire truyen thong qua hoi nghi truyén
truyén thong 2 tinh thong, tap hudn, bdi dudng, truyén thong 16ng ghép,.. .

gap,. ..

hoi, doan the,. ..




Mau 01

BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIAVIET NAM
BAO HIEM XA HQI TINH, TP... Déc 1ap - Tw do - Hanh phic
S6: /IBC-BHXH ... , Ngay ... théng.... nam ...
BAO CAO

Két qua cong tac thong tin, truyén thong thang...nim....

1. Mot s hqat dong truyén tqhéng ndi bat; cach lam hay, sang tao, hi€u qua
trong cong tac truyen thong phat trién nguoi tham gia BHXH, BHYT trong thang

(Doi voi hoat dong lé ra qudn, ghi ro6 so cudc, két qua phat trién nguoi

tham gia).
2. Mot sb kho khin, vuéng mac

Noi nhgn: THU TRUONG DON VI
- Trung tam Truyen thong BHXH Viét Nam; (Ky tén, do’ng ddU)

-Luu: VT, ...

Ghi chu: . , N
1. Béo céo bao gdbm bang so liu tai Mau 03 dinh kem.
2. Thoi han gui bao cao: giri trude ngay 28 hang thang.



Mau 02

BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIAVIET NAM
BAO HIEM XA HQI TINH, TP... Déc 1ap - Tw do - Hanh phic
S6: /BC-BHXH ., ngay ...... thang.... nam
BAO CAO

Két qua cong tac thong tin, truyén thong 6 thang/nim...

|. TINH HINH CHUNG

1. Pic diém tinh hinh

Bic diém dén cu, tén gido, tinh hinh kinh té-xd héi,....cua tinh.
2. Thuan lgi

3. Khé khin

(Chii y nhitng ddc diém ¢ tic dong dén hoat dong truyén théng chinh
sach, phap lugt BHXH, BHTN, BHYT).

1. KET QUA THUC HIEN CONG TAC THONG TIN, TRUYEN THONG

] 1. Cong tac bao cao, tham muu, tranh tha sy lanh dao, chi dao caa
cap uy, chinh quyéen trong hoat dong truyen thong thwc hién chinh sach,
phap luat BHXH, BHYT

Trong d6, néu rd mot s6 ndi dung sau:

- S6 luwong vin ban, tén cac vin ban BHXH tinh da tham muu cho cdp 1y,
chinh quyén ban hanh chi dao thuc hi¢n chinh sach BHXH, BHYT, trong do c6
cong tac truyén thong. Néu ro tac dong Cua van ban den hoat dong truyen thong.

- Cong tac tham muwu dwa chi tiéu phat trién doi twong tham gia BHXH,
BHYT vdo chi tiéu phat trien Kinh te-xa hoi Cua dia phwong; Tham muu ho tro cho
cac nhom chu thé tham gia BHXH tur nguyén, BHYT (neu co).

- S6 liwong van bdn, tén vin ban do BHXH tink ban hanh chi dao, huwréng dan
trien khai thuc hién chinh sach BHXH, BHYT, trong do co6 cong tdc truyén thong.

2. Ket qué thyc hién ciac myc tiéu ndm 2022 theo Quyet dinh s6 294/QD-
LPTBXH vé viéc phé duyét Ké hoach tuyén truyén BHXH dén niim 2025

2.1. Két qud thuc hién muc tiéu vé nhén luc

- Ty 1€ % can bo, cong chirc, vién chuc, nguoi lao dong lam cong tac
truyén thong tai BHXH céc tinh, BHXH céac quan, huyén, thi xa duoc dao tao,
tap huan, boi dudng chuyén sau vé kién thac BHXH, BHYT va nghiép vy thong
tin, truyén thong.

- Ty 1€ % cong tac vién tuyén truyén, nhan vién cac t6 chic dich vu do
BHXH Viét Nam ay quyén (cac dai ly thu BHXH, BHYT,...) trén dia ban tinh

1



dugc tham gia cac 16p tap huan, boi dudng kién thiac vé BHXH, BHYT va
nghiép vu thong tin, truyén thong.

2.2. Két qud thuc hién muc tiéu vé chii thé dwoc truyén thong

- Ty 18 % cén b, dang vién dwoc truyen thong vé y nghia, tam quan
trong, loi ich cua 11 ndi dung cai cach chinh sach BHXH trong Nghi quyét s6
28-NQ/TW va cac Luat, Nghi quyét mai cta Quoc hoi cu thé héa ndi dung cai
cach BHXH.

- Ty I‘é % lyc lugng lao d‘(f)ng trong do tudi duoc truyén thong chinh sach,
phap luat vé BHXH, y nghia, tam quan trong, loi ich cua 11 néi dung cai cach
chinh sach BHXH trong Nghi quyet so 28-NQ/TW va céac quy dinh méi cua
Quoc hoi, Chinh pht cu thé hoa ndi dung cai cach.

-Ty I‘é % luc luong lao dong trong do tudi duogc truyén thong chinh sach,
phép luat vé BHXH tu nguyén, y nghia, tam quan trong, loi ich ctia viéc tham
gia BHXH tu nguyén.

3. Céng tac t6 chire cac hdi nghi truyén thong, truyén thong nhém nhé

-S6 luong cac don vi So, ban, nganh, 16 chire chinh tri-xa hoi phéi hop truyén
théng (bao nhiéu don vi ky quy ché, bao nhiéu don vi ky Hop dong trién khai).

- 86 lwong cdc hoat dgng, héi nghi truyén théng (phé bién, tr van doi thodi, tap
hudn, héi théo, khdch hang,...) da trién khai; so nguwoi tham du héi nghi. Trong do
néu cu thé s6 lirong hdi ngh; truyén théng phdt trién nguoi tham gia BHXH tur nguyén,
BHYT h¢ gia dinh (hoi nghi khdach hang).

- S6 lirong Cudce truyén théng nhém nholgap truc tiép timg ngueoi; s6 ot nguoi
duwroc truyén théng.

(Sé liéu chi tiét tai cot s6 2, 3, 4, 5,6 ,7, 8 phu luc mdu 03 dink kém).
- Két qud there hién mét sé chi fiéu tai Ké hoach:

+ S6 Iuwong héi nghi truyén théng, phé bién, tr vén, doi thogi truc tiép.... Véi
nguoi lao dong, nguoi Sir dung lao dong tai cac doanh nghiép.

+ Ty 1é % s6 xd, phuong, thi trdn trén dia ban tinh cé té chirc hgi nghi
truyen thong, pho biénZ tap huan, hoi nghj khdach hang, tw van, doi thogi truc
tiep,... cho cac nhém doi twong tai co so.

- Ddnh gid hiéu qud, kho khan, viedng mdc va dé xuat gidi phdp.
4. Truyén thong trén cac phwong tién thong tin dai ching

- 86 luwong cdc don vi ky hop dong phoi hop truyén théng (s6 don vi bdo dai
Trung wong, sé don vi bdo dai dia phwong).



- S6 luot cung cdp thong tin cho cdc co quan bdo chi (qua email, héi nghi,
van ban, ...).

- S6 lwong cdc tin, bai, phong sw, chuyén trang, chuyén muc, ... da thuc hién
doi voi tieng co quan, don Vi.

- S6 lwot phdt thanh qua dai truyén thanh co s&; trong do, néu ré sé lot
phat thanh vé BHXH tu nguyeén.

(S lieu chi tiét tai cot s6 9, 16 phu luc mau 03 dinh kém)
- Ddnh gid hiéu qud, kho khdan, vieong méc va dé Xudt gidi phdp.
5. Truyén thong trén Cong thong tin dién tir cia BHXH tinh

- S6 lirong tin, badi, video, giao luu truc tuyén... da déing tdi. Cdc san phdam
truyén thong theo cong nghé truyén thong moi, hién dai nhw infographic, motion
graphic, ...

- 86 lrong nguoi theo doi, truy cdp.

(S6 ligu chi tiét tai ct so 17, 18, 19, 20 phu luc mau 03 dinh kém)

- Ddnh gid hiéu qud, kho khdan, vieong méc va dé Xudt gidi phdp.

6. Truyén thong trén méi truong Internet, mang xa hoi

- Téng sé trang mang xd héi cua don vi (fanpage, zalo, youtube, ...).

- S6 lwong hoat dong truyén théng trén méi trirong Internet, mang xd hoi:

+ S6 hgi ngh; truc tuyén (livestream, qua ing dung Zoom, qua diém cau, ...).

+ S6 lwot ding tdi, chia sé cdc san pham truyén théng trén Fanpage, Zalo
OA, Youtube cua don vi;

+ S6 ot dang tdi, chia sé cdc san pham truyén théng trén facebook, Zalo
OA, Youtube cua CCVC; ...

+ Cdc hinh thirc truyén théng hay, hiéu qud, sang tao (néu c6).
(S6 ligu chi tiét tai ct so 10, 11, 12, 13, 14 phu luc mau 03 dinh kem)
- Danh gid nhitng wu diém, han ché cia hoat dong ndy va dé xudt gidi phdp.

7. Truyén théng qua cac san pham truyén thong (to roi, to gap, bing
ron, phwén, san pham truyén thong online,....)

- 86 lrong ting logi san phdam da phat hanh, thoi diém phdt hanh.

- S6 dot tuyén truyén tryc quan.

(Sé liéu chi tiét tai cot s6 15 phu luc mdu 03 dinkh kém)

- Ddnh gid nhitng wu diém, han ché cua hoat déng nay va dé xuat gidi phdp.



8. Truyén thong qua nhén vat thuc té, cac hoat dong thién nguyén; qua
so' két, tong két cac hoat dong truyén thong, boi dwdng, tAp huin va cac hoat
dong tuyén truyén khac

- Céng tdc van dong, khuyén khich cdc nhdn vt thyc té tham gia truyén
théng vé loi ich thiét thuc cia cdc ché do BHXH, BHYT; cdc dotlphong trao
thién nguyén tang s6 BHXH, the BHYT cho nguwoi c¢é hoan canh khé khan trén
dia ban; ...

- S6 lwong, cong tac duy tri doi ngii cong tdc vién.

- Cdc phong trao thi dua, hoat déng so két, tong ket cdc hoat dong truyeén
théng, boi dwéng, tap hudn va cdc hoat déng tuyén truyén khdc.

(Sé ligu chi tiét tai cotsé 1, 2, 3 phu luc mdu 04 dinh kem).

9. Truyén théng qua cac dot truyén thong cao diém theo chi dé, chuyén
dé, theo chién dich

- S6 dot truyén théng cao diém theo chui dé, chuyén dé, theo chién dich; néi
dung truyén thong trong tam; hinh thuc thuc hién; thoi gian thuc hién, nhom
chii thé hudng dén, ...

- S6 Lé ra qudn, sé nguoi phdt trién qua cdc 1é ra quan; ...

10. Cong tac chi dao, kiém tra, hwong dan BHXH cap quan, huyén;
két qua trién khai cac hoat dong truyén thong thuc hién chinh sach, phap
luat BHXH, BHYT tai BHXH cip quén, huyén

- S6 van ban chi dao, huéng dan déi ban hanbh.

- S6 cugc kiém tra, hwéng dan; sé don vi BHXH qudn, huyén diwroc kiém
tra, hieong dan (dat ty 1é bao nhiéu % so véi tong sé BHXH qudn, huyén cia
don vi).

- Két qud kiém tra, hudéng dan.
(Sé ligu chi tiét tai cot 6 4, 5, 6 phu luc mau 04 dinh kem)

- Két qua trién khai truyén théng thuc hién chinh sach, phdp lugt BHXH,
BHYT tai BHXH qudn, huyén; nhitng khé khdan vieong mdc va dé xuat gidgi phdp.

11. Tinh hinh st dung kinh phi
(S6 ligu chi tiét tai phy luc dinh kém)
12. Panh gia chung

- Nhitng két qua dat duoc

Trong dé ¢6 danh gid két qud, hiéu qud Cia cong tic théng tin, truyén
thong gan voi thuc hién cdac muc dich, chi tiéu da de ra (tac dong den cong tac
phat trién doi tuwong, thay doi nhan thuc cua nguwoi din doi Voi cac chinh sach
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BHXH, BHYT, BHTN,...); két qua Vé cdng tdc phdt trién nguwoi tham gia BHXH,
BHYT.

(S6 ligu chi tiét tai cot sé 7, 8, 9 phu luc mdu 04 dink kém)
- Nhitng khé khan, vuéng mac, han ché

I11. CAC CACH LAM HAY, HINH THUC TRUYEN THONG HIEU
QUA TREN PIA BAN

Néu ro cac cdch lam hay, hinh thuc truyén thong hiéu qua tai don vi; hinh
thuee truyén thong doi voi cac nhom chu thé tiem nang, nhom chu thé dac thu tai
don vi (dong bao ddn téc thiéu so, cdc vi chuc sac, chic viée, gia lang, truong
ban, nguoi co uy tin,...).

IV. KE HOACH TRUYEN THONG 6 THANG/NAM TIEP THEO

- Can ¢t Ké hoach cong tac thong tin, truyén théng nam caa BHXH Viét Nam
va ddc diém tinh hinh tai dia phuong dé xay dung ké hoach thong tin, truyén thong
nam cta BHXH tinh, thanh ph.

- Can ctr vao Ké hoach cong tac thong tin, truyén thong nam ctia BHXH tinh,
thanh phd dé xay dung ké hoach 6 thang/nam.

V. NHUNG GIAI PHAP PAY MANH CONG TAC TRUYEN
THONG BHXH, BHYT GIAI POAN TOI

VI. PE XUAT, KIEN NGHI
Trong dé c6 nhitng dé xuat, kién nghj cu thé dé dam bao trién khai cdc
hoat dong truyén thong; vé nguon nhan lyc lam cong tac truyen thong;...

Noi nhén: THU TRUONG DON VI
- Trung tam Truyen thong BHXH Viét Nam; (Ky tén, do’ng ddU)

-GD, cac PGD;

- BHXH céc huyén, thi xa;

- Cac phong nghiép vu;

- T4 tuyén truyén (néu co);

- Luu: VT,...

Ghi chu:
1. B4o céo bao gom bang s6 liéu tai Mau 03, Mau 04 dinh kém.
2. Thoi han gui bao céo:
- Bé4o cao 06 thang: gt trudc ngay 20/6.
- B4o cao nam: gui trude ngay 25/12 hang nam.





