
UY BAN NHAN DAN 	CONG HOA xA WI CHU NGIllA VIET NAM 
TINH THIIA THIEN HUE WO lap - Ty do - Hvih phtic 

s6:431 /KH-UBND Tau' Thien Huj, ngay29 thcing 12 nam 2022 

, KE HOACH 
Tuyen truyen cai cach hanh chinh tren dia ban 

tinh Thira Thien Hue nam 2023 

Can cir Nght guy& so 76/NQ-CP ngay 15 thong 7 nam 2021 clia Chfnh phi 
ban hanh Chuang trinh tong the cai cach hanh chinh nha nu& giai doan 2021 —
2030; 

Can cif Chi thi so 23/CT-TTg ngay 02 thong 9 nam 2021 cica Thi twang 
Chinh phi! ve viec ddy manh *c.c. hien Chuang trinh tong the cai cach hanh 
chinh nha mak giai doan 2021 — 2030; 

Can cu Quyet dinh so 2243/QD-UBND ngay 10 thong 9 !lam 2021 ve ban 
hanh Ke hooch cal cach hanh chinh giai doan 2021 - 2025, dinh &rang den nam 
2030 clia tinh Thira Thien Hue; 

Uy ban nhan dan tinh Thira Thien Hue xay dung Ke hoach tuyen truyen cai 
each hanh chinh (CCHC) nam 2023, vai nhung not dung chi' yeu sau: 

I. MIX RICH, YEU CAU 
I. Muc dich 
a) Tang cireng nang cao nhan thiSc, trach nhiem to chirc thuc hien ke hoach 

CCHC hang nam cua tinh d6i vdi can b6, cong chirc, vien chirc trong,  qua trinh 
thirc thi cong 	nhiem vu, nang cao nhan thirc 	to chirc, ca nhan ve cong tac 
CCHC nha mrac, cai each 	tuc hanh chinh (TTHC), gOp phan tham gia giam 
sat qua trinh thuc thi cong vu caa can b6, cong chic, vier' chirc, duy tri x6p hang 
tinh Thira Thien Hue nam trong nhom 10 dia phuang dan dau ca mrac ve thuc 
hien CCHC. 

b) Nang cao hieu qua tuyen truyen CCHC tren cac phuang tien thong tin 
doi chung ket hap voi viec dua viec tuyen truyen CCHC vao hoat dOng thirang 
xuyen tren cac trang thong tin dien tir cua tat ca cac so., ban, nganh, Uy ban nhan 
dan (UBND) cac huyen, thi xa va thanh ph6 Hue. 

c) Phat buy vai tro cua cac co quan truyen thong, boo chi trong viec Oat 
hien, pilaf' anh chinh xac, kip thai nhiing mat tich cue hoac chua hieu qua caa to 
chirc va ca nhan trong viec thuc hien nhiem vv. CCHC. Day manh tang cuesng 
tuyen truyen teen mang xa h'6i, thong qua Zalo, Fanpage cua UBND tinh, cna 
cac Si, ban nganh de hieu qua truyen thong lan toa manh me trong cong &Ong xa 
hOi. 
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d) Tang cuang sir tham gia cua MAt trAn T6 qu6c Viet Nam, cac to chirc 
chinh tri - xa hoi, nguai dan, doanh nghiep trong viec giam sat, phan bien xa hOi 
doi vai hoat dOng ctia cac ca quan hanh chinh, dOi ngii can bO, cong chirc, vien 
chirc trong thuc thi nhiem vu, cong vu. 

2. Yeu cAu 
a) Trien khai cong tac tuyen truyen thiet time, hieu qua theo lien dO thai 

gian de ra; ph6 Wen nOi dung CCHC kip tiled, day du, thuang xuyen, rOng khap, 
phi' hop vai tinh hinh, (lac diem, yeu cau va kha nang cua tirng d6i Wong, timg 
nganh, dia phirang. 

b) Thuc hien cong tac tuyen truyen phai gan 	nOi dung Nghi guy& s6 
76/NQ-CP ngdy 15/7/2021 cua Chinh phil ban hanh chuang trinh tong the 
CCHC nha nuot giai doan 2021-2030 va Nghi guy& Dai hOi dai bieu Dang 1)6 
tinh Thira Thien Hue Ian thin XVI, nhiem l(ST 2020 - 2025. 

c) Tang cuang ltrc hrong tham gia cong tac tuyen truyen; d6i 	On dung 
va hinh thirc tuyen truyen; ket hop chat che cong tac tuyen truy6n ve CCHC 
lOng ghee voi viec pho bien, tuyen truyen, truyen thong nOi dung cac chn 
twang, chinh sach cda Dang va phap luat cua Nha nook, trong dO 	trong gan 
vai cong tac truyen thong, nhat la truy6n thong ve chinh sach. 

d) Tuyen truyen ye CCHC phal gOp phan na.ng cao dan tri, phuc vu tot str 
nghiep cong nghiep hoa, hien dal Ma, day manh hOi nhap qu6c t6 va phOng 
Chong tham nhung, tieu cuc. 

II. NOI DUNG, HINH THeC 
1. Ni)i dung tuyen truyn 
a) Cac quan diem, chit truang ctia Dang, chinh sach, phap luat cda Nha 

mac va lanh dao tinh ve CCHC va tinh hinh, ket qua trong thuc hien Chuang 
trinh tong the CCHC nha nuac giai doan 2021 - 2030 throe ban hanh tai Nghi 
guy& s6 76/NQ-CP ngay 15/7/2021 dm Chinh phii va Chi thi s6 23/CT-TTg 
ngdy 02/9/2021 az Thu Wang Chinh phu ve viec day manh thuc hien Chuang 
trinh tong the CCHC nha nuac giai doan 2021 - 2030 tai tinh Thira Thien Hue. 

b) Tuyen truyen vai trO, trach nhiem lanh dao ciia cac cap iiy, nguai 
dirng dau co quan hanh chinh cac cap, nguGi dimg dau cac to chirc chinh tri - 
xa hoi d6i voi nhiem vu trien khai cong tac CCHC o tirng cap, nganh, dun vi, 

tirng linh vtrc, lay lqi ich va su hai long cda nguai dan lam thuac do cho hieu 
qua cong tac CCHC. 

c) Pho bier' nOi dung lien quan ke hoach, nhiem vu cu the trong trien khai, 
thuc hien cong cuOc CCHC nha ntrac nhir: Cai cach the ch'e, Cai cach TTHC, 
Cai cach to chirc 13,0 may hanh chinh nha mrac, Cai cach che dO cong vu, Cai 
cach tai chinh cong, Xay dung va Oat trien chinh quyen dien tir, chinh quyen 
s6, Cong tac chi dao, dieu hanh.... 
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d) Tinh hinh trien khai, ket qua, hieu qua viec thuc hien co the mot cira, 
mot cira lien thong trong giai quy& thit tuc hanh chinh theo Nghi dinh 
61/2018/ND-CP ngay 23/4/2018 dm. Chinh phu va Nghi dinh s6 107/2021/ND-
CP ngay 06/12/2021 cila Chinh phit sira d6i, b6 sung m6t se) dieu cita Nghi dinh 
61/2018/ND-CP ngdy 23/4/2018 cita Chinh phit ve time hien co the mot cira, 
mot cum lien thong trong giai guy& TTHC; Quyet dinh s6 468/QD-TTg ngdy 
27/3/2021 cua Thu Wang Chinh phu ve Phe duyet De an "D6i moi viec thuc 
hien co the mot cira, mot cira lien thong trong giai guy& TTHC"; tuyen truyen 
viec tiep nhan h6 so, tra ket qua giai guy& thit tvc hanh chinh qua dich vu btru 
chinh cong ich theo Quyet dinh s6 45/2016/QD-TTg ngdy 19/10/2016 dm Thu 
ttrang Chinh phit de tao dieu kien thuan lai nhat cho to chirc, ca 'than, tim hieu 
thong tin va sir dung dich 

d) Cac chtrang trinh, chinh sach khuyen khich, thitc day viec sir dung dich 
vu cong truc tuyen ten dia ban tinh; ket qua to chirc trien khai thuc hien Nghi 
dinh s6 45/2020/ND-CP ngdy 08/4/2020 dm Chinh phu ve thuc hien TTHC tren 
moi twang dien tir va Nghi dinh se) 87/2020/ND-CP ngay 28/7/2020 cita Chinh 

e) Tinh hinh trien khai cac n6i dung hien dai 116a hanh chinh, xay dung va 
ph& trien Chinh phu dien tir, Chinh phit s6, dAy manh irng dung cong nghe 
thong tin, trong tam la trien khai co hieu qua Chien ltroc Oat trien Chinh phu 
dien tir huang tai Chinh phu s6 giai doan 2021 - 2025, dinh htrang den nam 
2030 ban hanh tai Quyet dinh so 942/QD-TTg ngdy 15/6/2021 cita. Thu Wang 
Chinh phit; tinh hinh then khai Chuang trinh chuyen d'6i s6 qu6c gia den nam 
2025, dinh htrang den nam 2030 dtroc ban hanh tai Quyet dinh se) 749/QD-TTg 
ngay 03/6/2020 cita Thu Wang Chinh phit; firth hinh trien khai Quyet dinh so 
06/QD-TTg ngdy 06/01/2022 dia. Thu ttrang Chinh phu phe duyet De an phat 
trien irng dung du lieu ve dan cu, dinh danh va xac thuc dien tir phuc vu chuyen 
d6i s6 qu6c gia giai doan 2022 - 2025, tam nhin den nam 2030. Tinh hinh trien 
khai, xay dung, hoan thien va ket n6i lien thong He th6ng th6ng tin bap cao cita 
So, ban nganh, dia phtrang voi He th6ng thong tin bao cao qu6c gia, tinh hinh 
thuc hien viec girl, nhan van ban dien tir trong he th6ng hanh chinh nha nu& 
theo quy dinh tai Quyet dinh s6 28/QD-TTg ngdy 12/7/2018 el:1'a Thu Wang 
Chinh phit. 

g) Tinh hinh hoat d'Ong ciia be) may hanh chinh nha ntrac: Tinh hinh trien 
khai Luat T6 chirc Chinh phit nam 2015, Luat T6 chirc chinh quyen dia phumg 
nam 2015, Luat sira d6i, be) sung m6t s6 dieu cUa Lust T6 claw Chinh phti va 
Luat T6 chtrc chinh quy6n dia phucmg (nam 2019). Viec ra soat, dieu chinh chirc 
nang, nhiem vu, quyL han va to chirc, sap x6p lai cac co quan, to chtk, don vi; 
phan loai cac co quan hanh chinh lam co so xac dinh to chirc be) may phit hop; 
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Tinh hinh, ket qua then khai cai each cong vu, cong chirc. Cac quy dinh cua 
phap luSt ye quart 1)'T, tuyen dung, sir dung, khen thirang, l(ST lust d6i voi can be), 
cong chirc, vien chirc trong he thOng hanh chinh; quyen, nghia vu va trach 
nhiem cita can Ix), cong chirc, vien chirc trong thtrc hien cong vu, nhiem vu, dac 
biet la trong giai guy& cong vi'ec cho ca nhan, to chuc, doanh nghiep. 

h) Cac mo hinh thi diem trong qua trinh CCHC; cac dien hinh tien lien 
trong 

de 
hien CCHC tai cac 	nganh, don vi, dia phtrang cac cap va nhfing 

Van de nOi corn, birc ?ale xay ra trong cong tac CCHC. 
i) Tap trung tuyen truyen tinh hinh, ket qua nang cao chi so CCHC (PAR 

index), cac chi se) PCI, ICT, DTI, PaPi nh'am latrang dan muc tieu dua tinh 
Thira Thien Hue phan (IL duy tri, tang tich cue trong ca milk; cac chi so ICT, 
chuyen dal so (DTI) dm tinh xep on dinh trong nhOm 5 dia phuong dan Au dm 
ca. 'mac. 

k) Tap trung tuyen truyen Chi thi s6 14/CT-TTg ngdy 07/6/2019 cila Thu 
ttrarng Chinh phd ve tang cuang bao dam an toan, an ninh mang va De an "Pilaf 
trien dich vu do thi thong minh tren dia ban tinh Thira Thiel' Hue den nam 2020, 
dinh hirang den nam 2025" vai muc tieu "Nang cao chat luting cuOc sang dia 
ngtrai dan va boat dOng cua cac doanh nghiep thong qua viec ap dung cong nghe 
thong tin va truyen thong de ho tro giai guy& kip thai, hieu qua cac van de dirac 
ngtrai dan, doanh nghiep quan tam nhtr: giao thong, y te, gido due...; dam bao moi 
ngtrai dan dugs hiremg thu cac dich vu cong mOt cach nhanh chong, thuan tien". 

1) Pile) Wen, huang dan ngtrai dan sir dung cac irng dung do thi thong minh 
nhu: giam sat camera, giant sat bao chi, giam sat dich vu hanh chinh, dich vu 
canh bao mang luoi do thi thong minh, phOng chOng dich benh... dac biet chit 
trong tuyen truyen ve img dung dich vu phan anh hien truang de ngtrai 
dan bleu va true tiep tham gia th-crc hien. 

2. Hinh thtrc tuyen truytn 
a) TO chirc cac lap tap huan, bOi dtrOmg, quart triet not dung, ke hoach dux 

hien nhiem vu CCHC nha mak cho dOi ngii can bO, cong chirc, vien chirc, l'Ong 
ghep not dung CCHC trong cac hOi nghi tuyen truyen, phO Wen, gido due phap 
lust. 

b) Dua nOi dung CCHC, Chtrcrng trinh tong the CCHC nha 'mac, Ke hoach 
CCHC nha mac mOt each thich hop vao cong tac tuyen dung cong chirc, vien 
chirc va chuong trinh deo tao, bOi dtfang cong chirc, vier' chirc va ngtrai lao 
dOng; cac chtrang trinh san khau; cac cuOc thi tim hieu chinh sach phap lust. 

c) Tuyen truyen th6ng qua tat ca cac loai hinh bap chi va huy demg, 
sir dung moi phtrang tien thong tin dai 	 ca quan thong tan, bao chi 
o Trung uong, dia phutmg &mg tren dia ban tinh; he thong dai truyen thanh -
truyen hinh cap huyen; cac loai hinh ban tin, an phAm, dac san cua cac 
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ban, ngthih; COng thong tin dien td ctia tinh va Trang thong tin then ti ciia co 
quan, ban nganh, dia phuang tren dia ban tinh. 

d) Duy tri doi thoai true tuyin gift lanh dao tinh voi cac ca nhan, to chirc, 
doanh nghiep tren C6ng Thong tin lien tir tinh theo Quyit dinh s6 1834/QD-
UBND ngdy 17/9/2013 dm UBND tinh. 

d) Tuyen truyen bang hinh flak trkrc quan th6ng qua viec Wen soan, in an, 
phat harsh cac an pham, sach, phu san, to rai, video clip, inforgraphic... lien 
quan den cal each hanh chinh, phu hop vai tong muc tieu, yeu eau, not dung 
tuyen truyin, ph6 Wen den timg nhOm d6i Wong. 

e) Tang ctrang king dung cong nghe thong tin, truy6n thong trong cong tac 
tuyen truyen ve CCHC, phat huy va khai thac co hieu qua cac tien tich cua mang 
xa hOi co nhieu ngtrOi dung (nhir Zalo, Facebook, Youtube...) trong viec tuyen 
truyen ve cac not dung CCHC. 

III. DOI TONG TUYEN TRUYEN 
Toan th6 dOi ngii can 1)0, cong chic, vien chic trong he thong chinh tri, co 

quan quan 47 nha ntrac, doanh nghiep va moi tang lop 'than dan tren dia ban tinh 
Thira Thien Hue. 

IV. KINH 
1. Kinh phi thuc hien tuyen truyin CCHC ducic b6 tri trong du toan nam 

2023 cua. SO.  Thong tin va. Truyin thong. 
2. Cac co quan, don vi, dia phuang can cu cac nhiem vu tuyen 

truyen ve CCHC chn dOng sir dung kinh phi thuang xuyen &roc cap hang , 
nam tri6n khai thuc 

V. TO CHeC THIXC HItN 
1. Cac so, ban, nganh, Uy ban nhan dan huy?n, thi YCA, thanh phi) 
a) Can cir not dung K6 hoach tuyen truyin CCHC cua tinh, d6ng thai barn 

sat tinh hinh va ket qua thuc hien nhiem vu CCHC cua nganh, dia plurcrng chu 
dOng to chic flux hien ding tac thong tin, tuyen truyin vi cong tac CCHC nam 
2023. 

b) T6 chic so kit, tong kit, danh gia rut kinh nghiem cong tac tuyen truyin 
vi CCHC tai co quan, don vi. 

2. Van pilling UBND tinh 
a) Chu tri ph6i hop yeti cac co quan lien quan cung cap thong tin y6 cong 

tac kiim soat TTHC tren town tinh. Dux hien viec huang dan, theo dOi, don 
d6c va kiem tra viec dux hien cong khai TTHC tai cac co. quan, don vi cir 
nhiem vu true tiip tiip nhan, gith guy& TTHC tai dia plrang. 

b) Chi dao COng Thong tin di'en tir tinh: 
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- Nang cao chAt Luang cong tac tuyen truyen CCHC tren dia ban tinh tai 
cac chuyen trang, chuyen muc: CCHC, Chuyen d6i s6, Giai quyet khieu nai t6 
cao. 

- Cap nhat kip thei cac TTHC da duvc situ d6i, b6 sung tao dieu kien thu'an 
lai nhat cho to chirc, ca nhan c6 the tra cfru, tim hieu thong tin. 

- Phi huy vai trO 	mang xa h6i, de tang cueing clang tai va chia se tin 
bai chinh th6ng tir ang Thong tin dien tir tinh Len Fanpage va Zalo OA cila 
UBND tinh. 

3. So' Thong tin va Truyen thong 
a) Chit tri, ph6i hop vii cac sa, ban, nganh, dia phuang lien quan tren dia 

ban xay dung ice hoach tuyen tray& CCHC hang 'lam; dinh Ic37 tong hap, xay 
dung bao cao ve tuyen truyen CCHC gixi UBND tinh. 

b) Ph6i hop va chi dao cac co quan bao chi tuyen truyen CCHC theo sir chi 
dao cua UBND tinh; thuc hien cong tac giam sat, danh gia nhang ket 
qua dat duc ten linh virc thong tin va truyen thong. 

c) Huang an, don d6c, kiem tra cac sa, ban, nganh, UBND huyen, thi xa, 
thanh pH; trien khai thuc hien cong tac tuyen truyen CCHC; 

d) Ph6i hop vai Sa Tu phap, Si N6i vu va cac don vi lien quan day manh 
cong tac tuyen truyen, ph6 bien cac van ban chi dao, diet' hanh cua Trung trang, 
cua tinh trien khai thuc hien CCHC. 

4. So' Noi vu 
a) Chil tri, ph6i hop cung cap thong tin ve ket qua thuc hien cong the 

CCHC, giii thieu cac mo hinh, co the Bang trien khai, cac dien hinh 
tat ve CCHC cho cac ca quan bao chi ten dia ban tinh de cong tac tuyen truyen 
CCHC duac thuc hien nhanh chOng, hieu qua va chinh xac. 

b) Ph6i hop vai cac don vi, dia phirang lien quan trien khai cac not dung 
&rot phan cong trong cong the thong tin tuyen truyen ve CCHC tren dia ban. 

5. So' Ty phap 
L6ng ghep viec tuyen truyen cai each hanh chinh vai cong tac ph6 bien, 

gido duc phap luat; thuc hien tuyen truy6n \T" chit truang, chinh sach caa 
Bang, phap luat cua Nha nuac gan vai not dung có lien quan ve d6i mii he 
th6ng chinh tri, cai cach lap phap, cai cach to phap. 

6. Cac quan bao chi tren dia ban tinh, Trung tam Van hoa, Thong 
tin va The thao cac huy0, thi xa, thanh pho 

a) Cac co quan bao chi la nhung ca quan truyen thong cat vai trO quan trong 
trong viec tuyen truyen v6s CCHC, c6 trach nhi'em chil d6ng xay dung chuang 
trinh tuyen truyen, gido duc thireing xuyen, duai nhieu hinh thirc, to chirc cac 
chien dich truyen thong rang khap trong toan tinh. Khong ngirng d6i mai not 
dung tuyen truy6n, ngan gon, de hieu, phi' hop vai moi lira tuoi, viing, mien... 
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nhAm kip thi ph6 Wen cac quan diem, lanh dao, chi dao cua Dang, chu tnrcrng, 
chinh sach phap luat cua Nha mot. 

b) Bao Thira Thien Hue, Dai Phat thanh va Truyen hinh tinh va cac co quan 
bao chi tren dia ban tinh, Trung tam Van h6a, Thong tin va The thao cap huyen 
c6 ke hoach cu the xay dung chuyen trang, chuyen muc tuyen truyen CCHC va 
cac linh vtrc lien quan. 

c) Cac co quan bao chi can ph6i hop chat the vai So.  NOi vu, SO.  Tu phap, 
Van phOng UBND tinh, UBND cac huyen, thi xa, thanh ph6 va cac co quan lien 
quan de Wei) can, khai tilde cac ngu6n tin chinh thong dam bao tinh chinh xac, 
trung thuc, kip thei dang tai, Oat song tren phuong tien cua minh. 

Tr'en day la Ke hoach tuyen truyen cai ca.ch hanh chinh tinh Thira Thi'en 
Hue nam 2023, UBND tinh yeu cAu Thu trifang cac so., ban, nganh, UBND cac 
huyen, thi xa, thanh ph6 va cac co quan lien quan tri6n khai thuc hien; d6ng 
theri, tong hop, giri bao cao danh gia tinh hinh, ket qua thuc hien cong tac tuyen 
truyen CCHC ve So Th8ng tin va Truyen thong trirac ngdy 01/11/2023 
de bao cao UBND tinh. Trong qua trinh thuc hien neu co khO khan, virerng mac, 
phan anh ve Si Thong tin va Truyen thOng de tong hop, bao cao UBND tinh 
xem xet, giai quyet./. 

No'i nhein: 
- Thuang vu Tinh ay; 
- TT HDND tinh; 
- CT va cac PCT UBND tinh; 
- Ban Tuyen gido Tinh Uy; 
- Cac so', ban, nganh cap tinh; 
- UBND cac huyn, thi xa, thanh pho; 
- Cac co quan neu tai Ke hoach nay; 
- CVP, PCVP ye. cac CV; 
- Luu: VT, GD, CCHC. 
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