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Sb: 65 /KH-UBND Bdc Ninh, ngay 15 thang 9 ndam 2025
KE HOACH

Ting cwong cung cap thong tin trén Cong Thong tin dién tir
ciia cac co quan nha nwéc trén dia ban tinh Bac Ninh

Can ctr Luat Tiép can thong tin nim 2016; Nghi dinh s6 13/2018/ND-CP
ngay 23/01/2018 ctia Chinh phit quy dinh chi tiét va bién phép thi hanh Luat Tiép
can thong tin; Nghi dinh 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy dinh
vé& viéc cung cép thong tin va dich vu cong truc tuyén ctia co quan nha nudc trén
moi trrdng mang;

Chu tich UBND tinh xay dung K& hoach ting cudng cung cip thong tin
trén Cong Thong tin dién tir cuia cac co quan nha nudc trén dia ban tinh nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tang cudng cung cip thong tin trén Cong Thong tin dién tir cic co quan
nha nudc trén dia ban tinh Bic Ninh nhiam dam bao quyén tiép can thong tin cho
nguoi dan, doanh nghiép; tdng tinh minh bach va trach nhiém giai trinh cua co quan
nha nudc; nang cao hidu qué truyén thong trong hoat dong chi dao diéu hanh va
trong viéc chuyén tai cac thong diép vé phap luit, co ché, chinh sach cua tinh;
ting cudng tuong tac hai chiéu gitta co quan nha nudc véi nguoi dan, doanh
nghiép; nang cao hiéu qua hoat dong cuia Ban Bién tap Cong Thong tin dién tir
cac co quan nha nudc trén dia ban tinh.

- Cong khai, minh bach thong tin vé hoat dong cua co quan nha nude gop
phan quan trong trong vi€c cai thién moi truong dau tu, kinh doanh, dong thoi
nang cao diém s6 vé minh bach thong tin. Qua do, s€ gop phan nang cao vi tri xép
hang cta tinh Bic Ninh trong cac Bo chi sé danh gia cip tinh nhu PCI, PAPI,
PAR Index, DTI... trong thoi gian toi.

2. Yéu cau

- No1 dung thong tin cung cap trén Cong Théng tin dién tir bao dam dung
quy dinh tai Luat Ti€p can thong tin nam 2016, Nghi dinh s6 42/2022/ND-CP
ngay 24/6/2022 ctua Chinh phu.

- Phat trién noi dung thong tin trén Céng Théng tin dién tir phai gin véi
cac nhiém vy, gidi phap chu yéu cai thién moi truong kinh doanh, nang cao nang
lyc canh tranh cap tinh.

- Xac dinh cy thé nodi dung cong viéc, thoi han, san pham dy kién hoan
thanh va trach nhiém cu thé cia cac co quan, don vi li€n quan trong vié¢c trién khai
thuc hién.



II. NHIEM VU VA GIAI PHAP
1. Thanh lap, kién toan Ban Bién tip Cong Thong tin dién tir

Chu tich UBND tinh quyét dinh thanh 14p Ban Bién tap Cong Théng tin
dién tr tinh, trong d6: Trudng ban la 1anh dao UBND tinh, Phé Trudng ban 1a
Lanh dao Van phong UBND tinh va cac uy vién la lanh dao cac co quan, don vi
c6 lién quan. Ban Bién tip Cong Thong tin dién tir c6 trach nhiém phan cong
nhiém vu cu thé cho cac uy vién, ddm bao phu hop voi diéu kién thuc tién, tinh
gon va hiéu qua.

Thi trudng cac SO, ban, nganh tinh, UBND x4, phuong quyét dinh thanh
1ap Ban Bién tap Cong Thong tin dién tir cia co quan, don vi: Ban Bién tap Cong
Thong tin dién tir gdbm Trudng ban, Phé Trudng ban va cac ty vién c6 lién quan;
Trudng ban 1a déng chi lanh dao co quan, don vi. Quyét dinh thanh 13p Ban Bién
tap Céng Thong tin di¢n tir thanh phﬁn cua cac S¢, ban, nganh tinh, UBND xa,
phudng giri Trung tdm Thong tin tinh dé tong hop.

- Co quan chu tri: S&, ban, nganh tinh, UBND xa, phuong.

- Co quan phdi hop: Trung tam Thong tin tinh - Van phong UBND tinh (co
quan thuong tryc Ban Bién tdp Cong Thong tin dién tir tinh)

- Thoi gian hoan thanh: Thanh l4p Ban Bién tdp Cong Thong tin dién tir
trong thang 9/2025.

2. Cung cép thong tin trén cac Cong Thong tin dién tir
- Nhiém vu chung:

Cong Thong tin dién tu tinh, Cong Thong tin dién tir cua cdc so, ban, nganh,
UBND x4, phuong can ting cuong cung cap thong tin, bao dam tinh day du, chinh
xac, kip thoi theo quy dinh ciia Luat Tiép cén thong tin ndam 2016 va Nghi dinh
50 42/2022/ND-CP ngay 24/6/2022 ciia Chinh phi. Pong thoi, ddy manh cong tac
pho bién, huéng dan thuc hién phap luat, ché do, chinh sach trén cac linh vuc
quan 1y; bao dam cong khai, minh bach hoat dong cta co quan nha nuwéc nham
nang cao hiéu qua quan tri, tinh minh bach va kha ning tiép can thong tin ctia
nguoi dan, doanh nghiép.

- Nhiém vu riéng:

+ Dbi voi Cong Thong tin dién tir tinh: Phat huy vai tro 13 trung tam tich
hop, két ndi va chia sé thong tin chinh théng cua tinh; thong tin kip thoi cong tac
chi dao, diéu hanh cua lanh dao tinh; trién khai hiéu qua chirc nang cho phép ca
nhan, t6 chic danh gia tryc tuyén muc do hai long vé thong tin duoc cung cap.
Pong thoi, day manh truyén thong da phuong tién trén Cong Thong tin dién tir
tinh nham ting tinh hap dan, dé tiép can cho ngudi ding; tich cyc truyén thong
chinh sach trong qua trinh xay dung van ban quy pham phap luat; t6 churc cac
cudc thi tim hleu phap luat truc tuyén trén Cong Thong tin dién tir tinh; tdng cuong
tuyén truyén vé chuyén doi sd, xuc tién dau tu, quang ba du lich, cai cach hanh



chinh..., gop phan thac diy phat trién kinh té - xd hi va nang cao chat lugng
phuc vu nguoi dan, doanh nghiép.

+ Pdi voi Cong Thong tin dién tir cac sd, ban, nganh: Tap trung cung cip
thong tin theo diing muc, chuyén muc phu hop véi chitc nang, nhiém vu cuia ting
don vi; phé bién, huéng dan cac vin ban phap luat, chinh sach thudc linh vuc
chuyén moén quan ly.

+ Pdi véi Cong Thong tin dién tr UBND x&, phuong, can timg budc trién
khai viéc cung cap thong tin theo quy dinh; trude mat uu tién cép nhat cac chu
truong, chinh sach mai, tinh hlph kinh té - xa hoi, su ‘klf;l’l ndi bat, thong tin phong
chong thién tai, dich bénh, ché do, chinh sach... nham dap ung nhu cau ti€p can
thong tin cua nguoi dan tai co so.

- Co quan chu tri: S&, ban, nganh tinh, UBND xa, phuong.

- Co quan phdi hop: Trung tdm Thong tin tinh - Van phong UBND tinh

- Thoi gian thuc hién: Thuong xuyén.

3. Cung cap thong tin dinh ky cho bao chi vé hoat dong, cong tac chi
dao, dieu hanh cia UBND tinh trén Cong Thong tin dién tir tinh

- Noi dung: T chuc cip 1}hé1t théng tin vé hoat d(f)ngz cong ta}c chi dao,
diéu hanh cua UBND tinh trén Cong Thong tin dién tur tinh d€ cung céap kip thot,
chinh xac thong tin chinh thong cho cac co quan bao chi theo quy dinh tai Khoan
2 bicu 5 Nghi dinh s6 09/2017/ND-CP ngay 09/02/2017 cta Chinh phu quy dinh
chi tiét viéc phat ngén va cung cap thong tin cho bao chi cua cac co quan hanh
chinh nha nudec.

- Co quan chu tri: Trung tam Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Cac co quan, don vi, c4 nhan c6 lién quan theo quy dinh.

- Thoi gian thyce hién: Hang thang.

4 :l“hiét 1ap cac kénh thong tin trén mang xa hoi, sir dung mang xa hoi
deé ket noi, chia sé thong tin trén Cong Thong tin di¢én tir

- Noi dung: Cac co quan, don vi c6 Cong Thong tin dién tir 1ap t61 thiéu 01
tai khoan Facebook hoac 01 tai khoan Zalo (khuyen khich st dung thém cac mang
xa hoi khac nhu: Youtube, Tiktok, Instagram...) dé cung cip thong tin dong thoi
trén Website va mang xa hoi:

+ Dbi vOi Cong Thong tin dién tir tinh: Tén tai khoan la “Cong Thong tin
dién tr tinh Bac Ninh”; hinh anh nhan dién 1a hinh Quoc huy.

+Ddi voi cac So, ban, nganh tinh: Khuyén khich st dung tén day du cua
don vi (vi du: S¢& Xay dung tinh Bac Ninh); hinh anh nhan dién 1a hinh anh biéu
tuong (logo) cuia nganh hodc cua tinh.



T Dbi voi UBND x4, phuong: Khuyén khich str dung tén don vi hodc co
thé dung tén khac (vi du: Truyén thong phuong Kinh Bac hodc UBND phuong
Kinh Bac); hinh anh nhan dién 1a hinh Quoc huy.

- Co quan chu tri: S&, ban, nganh tinh, UBND xa, phuong.
- Co quan phdi hop:

+ Trung tdm Thong tin tinh - Vin phong UBND tinh hd tro cac co quan,
don vi trong viéc tao 1ap, dang tai va dang ky chinh danh tai khoan.

+ Céc don vi chuyén moén thudc S& Khoa hoc va Cong nghé, Phong An
ninh mang va phong, chong to6i pham stir dung cong ngh¢ cao thudc Céng an tinh
phoi hop, ho trg giam sat trong cong tac dam bdo an toan thong tin mang.

- Thot gian hoan thanh: Nam 2025.
- Thoi gian ho tro: Thuong xuyén.

5. Nang cao hiéu qua viéc ’Eiép nhén va tra 101 phan anh kién nghi cia
nguoi din, doanh nghi¢p trén Cong Thong tin dién tir

5.1. Xay dung giai phap ky thudt ning cao hiéu qua cong tac tiép nhén
va trd loi phdn anh, kién nghi trén Cong Thong tin dién tir

- Noi dung: Nghién ctru, xay dung va trién khai céng cu hd tro nhan dién
cac phan anh, kién nghi c6 ndi dung trung lap, n61 dung khong thugce tham quyén
tra 16 ctia co quan hanh chinh nha nuéc; dong thoi img dung cong nghé xac thuc

danh tinh nguo1i g nham tang do tin cay, han ché tinh trang mao danh trong qua
trinh tiép nhan phan 4nh, kién nghi trén Cong Thong tin dién tu.

- Co quan chu tri: S6 Khoa hoc va Cong nghé.

- Co quan phdi hop: Cac S, ban, nganh tinh, UBND x3, phudng, Trung
tam Thong tin tinh - Van phong UBND tinh.

- Thot gian hoan thanh: Nam 2026.

5.2. Ning cao trach nhiém tiép nhin, xir Iy va chdt lwong trd 1oi phén
anh, kién nghi

- Noi dung: Céac co quan, don vi quy dinh rd trach nhiém cta timg t6 chuc,
c4 nhan trong viéc tiép nhan, xir Iy va tra 101 phan anh, kién nghi; nghiém tic tuan
tha cac quy dinh vé tra 10i phan anh, kién nghi; khuyén khich viéc trd 161 phan
anh, kién nghi cua cong dan bang vin ban hanh chinh.

- Co quan chu tri: S, ban, nganh tinh, UBND xa, phuong.
- Co quan phdi hop: Trung tdm Thong tin tinh - Vin phong UBND tinh.
- Thoi gian thyc hién: Thuong xuyén.
6. Tiép tuc cung cAp thong tin béng tiéng nude ngoai trén Cong Thong tin dién tir tinh
- Noi dupg: Thuc hién hqén thién 04 chu}fén trang tiéng Anh, tiéng Nhat,
tieng Trung, tiéng Han... trén Cong TTDT tinh dé dang tai cAc muc thong tin theo



quy dinh tai diém b khoan 2 Diéu 7 ciia Nghi dinh sd 42/2022/ND-CP ngay
24/6/2022 ctua Chinh phu.

- Co quan chu tri: Trung tdm Thong tin tinh - Van phong UBND tinh

- Co quan phdi hop: Céc co quan, don vi lién quan.

- Thot gian hoan thanh: Nam 2025.

7. Ting cwong trao doi thong tin dé cip nhat thong tin trén Cong
Thong tin dién tir cac co quan, don vi

- No1 dung: Tang cuong trao d6i thong tin giita Cong Théng tin dién tr tinh

va Cong Thong tin dién tu cua cac S¢, ban, nganh, UBND cép xa dé dang tai trén
Cong TTDT thong qua cac phuong thirc trao d6i phu hop (zalo, email, sms...)

nhdm phét huy hiéu qua cong tac truyén thong, lan toa rong rai toi nguoi dan,
doanh nghiép.

- Co quan chu tri: Trung tdm Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Cac S, ban, nganh tinh, UBND x4, phudng.

- Thoi gian thue hién: Thuong xuyén.

8. X4y dung tinh nang thong tin chi dao, diéu hanh cia Lanh dao tinh
da dang trén Cong TTDT tinh dwgc ty dong dang tai dong bd trén tat ca cac
Cong TTDT cac co quan trén dia ban tinh

- No1 dung: Xay dung module tinh nang, cho phep thong tin chi dao, diéu
hanh cua Lanh dao tinh dugc dong bd tu dong, tl}éng nhﬁtwtrén 119 Cong Thong
tin dién tr cua cac co quan don vi trong tinh (gém: 01 Cong Thong tin dién tur
UBND tinh, 19 Cong Thong tin di¢n tur cadc S¢, ban, nganh tinh va 99 Cong Thong
tin di¢n tor UBND x3, phudng).

- Co quan chu tri: S& Khoa hoc va Cong nghé.

- Co quan phdi hop: Trung tim Théng tin tinh - Van phong UBND tinh,
S@, ban, nganh tinh, UBND x3, phuong.

- Thoi gian hoan thanh: Nam 2025.

9. Trao ddi thong tin giira Cong thong tin dién tir x4, phuwong véi Pai
truyén thanh xa, phuong

- N6i dung: UBND xa, phuong chi dao cac co quan, don vi lién quan truc
thudc tO chirc thue hién viéc dua cac ndi dung thong tin, thong bao tir Dai truyén
thanh x3, phuong 1én Cong Thong tin dién tir x4, phudng va nguoc lai nham tao
diéu kién thuan loi cho ngudi dan, doanh nghiép tiép can day du, kip thoi thong
tin tai dia phuwong. Lap chuyén muc Tin phat thanh trén Cong Thong tin dién tix
cua don vi.

- Co quan chu tri: UBND xa, phuong.
- Co quan phdi hop: Trung tdm Thong tin tinh - Vian phong UBND tinh.



- Thot gian thyc hién: Nam 2025 va cdc nam tiép theo.

10. T6 chirc dao tao, tip huin vé ky ning quan tri website, kj niing
bién tap, xir ly, cip nhat thong tin, an toan thong tin

- Noi dung: T6 chuc tap huan, huéng dan ky nang viét tin, bai, quan tri
va cap nhat thong tin trén Cong Thong tin dién tir; 16ng ghép tap huin k¥ nang
bao mét, an toan, an ninh thong tin cho nhan lyc 1am nhiém vu cung céap thong
tin trén Cong Thong tin dién tir va mang xa hdi cia cic sd, ban, nganh tinh,
UBND x4, phuong.

- Co quan chu tri: Trung tAm Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Cac don vi chuyén mén thudc S& Khoa hoc va Cong
ngh¢; Phong An ninh mang va phong, chong toi pham st dung cong nghé cao
thuoc Cong an tinh.

- Thoi gian thyc hién: Hang nam.

11. PAy manh cong tic huéng din tiép cin thong tin trén Cong Thong
tin dién tir va mang xa hgi cta cac co quan, don vi, dia phwong

~ Sg, ban, nganh tinh, UBND x4, phuong 16ng ghép cong tac huong dan viéc
tiép can thong tin trén Cong Thong tin di¢n tr va mang xa hdi dén doi ngili can by,
cong chirc, vién chirc va Nhan dan vao cac chuong trinh hoi nghi, hoi thao, cac
khoa dao tao, cac hoi nghi tuyén truyén... do co quan, don vi to chire; két hop st
dung ma QR code dé két n6i dén Cong Thong tin dién tir va mang xa hdi, niém
yét tai tru s6 1am vi€c, b phan mot ctra... cua cac co quan, don vi. Tao di€u kién
thuan tién cho nguoi dan, doanh nghiép dé dang ti€p céan thong tin.

UBND x4&, phuong chi dao cac thon, khu phd trén dia ban 1ong ghép noi
dung hudng dan ti€p cén thong tin trén Cong Thong tin dién tr va mang xa hoi
cho Nhan dan tai cac cudc hop do thon, khu pho t6 chirc.

- Co quan chu tri: S¢, ban, nganh tinh, UBND xa, phuong.

- Co quan phdi hop: Trung tim Théng tin tinh - Van phong UBND tinh.

- Thoi gian thyce hién: Nam 2025 va cac nam tiép theo.

12. Panh gia, chAm diém mirc d6 cAp nhit thong tin trén Cong Thong
tin dién tir cia cac S&, ban, nganh, UBND xa, phudng

Ban Bién tap Cér{g Thong tin dién tr tinh thyc hién chdm diém cong tac
cap nhat thong tin trén Cong Thong tin dién tir cua cac S, ban, nganh tinh, UBND
xa, phuong theo céc ti€u chi cu thé. Cdc tiéu chi dwoc quy dinh tai phu luc kem
theo Ké hoach nay.

- Co quan chu tri: Trung tam Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Cac S&, ban, nganh tinh, UBND x4, phuong.

- Thoi gian thyc hién: Hang thang.



13. Pinh ky to chirc so két, tong két, khen thuwéng doi véi tip thé, ca
nhin cé thanh tich xuit sic trong cong tic cung cip thong tin trén Cong
Thong tin dién tir

T6 chirc hoi nghi tong két cong tac cung cap thong tin trén Cong Thong tin
dién tir cac co quan, don vi hing nam nham danh gi4 tinh hinh cung cap thong tin
trén Cong Thong tin di¢n tir cac co quan, don vi; tao dién dan cho thanh vién Ban
Bién tap Cong Thong tin dién tir, nguoi cung cap thong tin trén Cong Thong tin
dién tur cac co quan, don vi giao luu, két ndi, trao 601 kinh nghiém hay, cach lam
sang tao trong hoat dong cung cap thong tin. Pé xuit co quan c6 thaim quyén trinh
Chu tich UBND tinh ting Bang khen dé biéu duong, ton vinh kip thoi nhimg t0
chirc, ca nhan c6 thanh tich xuat sic trong cong tac cung cap thong tin trén Cong
Thong tin dién tu.

- Co quan chu tri: Van phong UBND tinh.

- Co quan phdi hop: S& Noi vu va cac co quan, don vi lién quan.

- Thoi gian thyc hién: Quy IV hang nam.

III. KINH PHi THUC HIEN

1. Céc co quan, don vi, dia phuong dugc giao chu tri thuc hién nhiém vu
theo K& hoach nay c6 trach nhiém d€ xuét, xay dung du toan kinh phi d€ trinh cap
c6 tham quyén phé duy¢t theo quy dinh cta phép luat.

2. Ché d9 thu lao, nhuan but cho viéc cung cap thong tin trén Cong Thong
tin,dién tor thuc hién theo quy dinh ve ché d6 nhuan bﬁt, trong linh vuc béo chi,
xuat ban (quy dinh tai khodan 1 Diéu 22 Nghi dinh s6 42/2022/ND-CP ngay
24/6/2022 cta Chinh phu).

IV.TO CHUC THUC HIEN

1. Van phong UBND tinh

- La co quan gﬁu mdi gitp UBND tinh, Chu tich UBND tinh trién khai Ké
hoach; ghﬁ d@ng trién khai thug hién cég ndi dung cong Yiéc duo’c, giao,? bao dam
ding tién do, chat luong, yéu Cﬁ.qll cua K¢ hoach; hu:g'mg dan, don doc, kiém tra cac
don vi, dia phuong trong viéc to6 churc thuc hién Ké hoach nay;

- Tong hop du toan kinh phi trinh cép co thim quyén phan bd cho Trung
tam Thong tin thudc Van phong UBND tinh dé chi trd nhuén but va cac chi phi
theo quy dinh;

- To chuce so két, tong két hoat dong cung cap thong tin trén ,Céng Thong
tin dién tir; d€ nghi khen thuong t6 chire, ca nhan co6 thanh tich xuat sac trong cong
tac cung cap thong tin trén Cong Thong tin dién tir.

2.S¢ Khoa hoc va Cong nghé

- Quan tri van hanh hé thong ha téng k¥ thuat, ddm bao an toan thong tin

dé Cong Thong tin dién tir tinh va cac Cong Thong tin dién tir cia cac co quan,
don vi trong tinh hoat dong 6n dinh, thong sudt;



- Nghién ciru, dé xuat cic giai phap vé ha ting ky thuat dé nang cap, chinh
sira Cong Thong tin dién tir tinh va cac Cong Thong tin dién tir thanh phan theo
quy dinh.

3.S& Vin héa Thé thao va Du lich

Chu tri, phéi hop véi S¢ Tai chinh huéng dan céc co quan, don vi trong
viéc chi trd nhuan but, thu lao d6i vadi tin, bai, anh trén Cong Thong tin dién tir va
cac kénh cung cap thong tin khac trén dia ban tinh.

4. Cong an tinh

- Phéi hop, hd trg cac S&, ban, nganh tinh, UBND x4, phuong trong viéc
dam bao an toan, an ninh trén moéi trudong mang;

- Phdi hop véi Ban Bién tap Cong Thong tin dién tir tinh (Trung tim Thong tin
tinh - Van phong UBND tinh) trong cong tac dao tao, tap huan k¥ ning bao mat, an
toan, an ninh thong tin cho nhéan Iyc lam nhiém vy cung cap thong tin trén Cong Thong
tin dién tr va mang xa hoi cta cac S, ban, nganh tinh, UBND x4, phuong.

5.Pam bao kinh phi

- SO Tai chinh: Chu tri, phdi hop véi cac co quan, don vi ra soat, tong hop
du toan kinh phi, trinh cap c¢6 tham quyén bo tri du kinh phi theo quy dinh hién
hanh dé thuc hién hi€u qua cac ndi dung cua Ké hoach nay;

- UBND x4, phuong: B9 tri, bao dam kinh phi theo quy dinh hién hanh dé
thuc hién hi€u qua cac ndi dung cuia K& hoach nay.

6. B4o va Phat thanh, Truyén hinh tinh

Phoi hop véi Trung tdm Thong tin tinh - Van phong UBND tinh dang tai
thong tin, tuyén truyén hoat dong chi dao, diéu hanh caa UBND tinh, Chu tich
UBND tinh trén cac linh vuc; tuyén truyén, livestream trén mang xa hoi Cong
Thong tin dién tir tinh, Cong Thong tin dién tir cac SO, ban, nganh tinh, UBND
cac xa, phuong vé cac su kién ndi bat cua tinh.

7. Cac S6, ban, nganh tinh, UBND x4, phwong

- Chju trach nhiém truéc UBND tinh vé giao dién, ndi dung thong tin trén
Cong Thong tin dién tir ciia co quan, don vi minh quan ly;

- Cung cap day du, kip thoi thong tin trén Cong Thong tin dién tir theo quy
dinh; thuong xuyén kiém tra, giam sat cong tac quan tri van hanh, bién tap, cap
nhat va hoat dong Céng Théng tin dién tir thanh phan cta co quan, don vi minh
theo quy dinh;

- Kién toan kip thoi thanh vién Ban Bién tdp Cong Thong tin dién tir cia
co quan, don vi; ban hanh quy dinh hoat dong Ban Bién tap Cong Thong tin dién
tr cia co quan, don vi va phan cong nhiém vu cu thé cho ngudi thyc hién viée
tiép nhan, xtr 1y, bién tap, cap nhat thong tin theo quy dinh;



- Phéi hop chit ché véi Trung tim Thong tin tinh - Van phong UBND tinh
trong viéc cung cap cac thong tin theo yéu cau ciia Ban Bién tap Cong Thong tin
dién tir tinh dé dam bao thong tin trén Cong Thong tin dién tir lan téa rong rii toi
nguoi dan, doanh nghié¢p;

- Kip thoi tra 10i kién nghi, phan anh ctia ngudi dan va doanh nghiép tai
chuyén myc Phan anh, kién nghi trén Cong Thong tin dién tir tinh (da duoc tich
hop véi Hé thong Quan ly van ban diéu hanh).

- Thyc hién bao céo tinh hinh cung cap thong tin trén Cong Théng tin dién
t&r thanh phan cia co quan, don vi khi ¢6 yéu cau.

8. Trung tam Thong tin tinh

- La co quan Thuong truc Ban Bién tap Cong Thong tin dién tir tinh, tham
muu trién khai thuc hién cac nhiém vu cu thé dugc giao bao dam ding thoi gian,
tién do hoan thanh;

- Cap nhat thong tin theo quy dinh hién hanh dé cung cap kip thoi, chinh
xac cho nguo1 dan, doanh nghiép;

- Tong hop, theo ddi viée tiép nhan phan anh, kién nghi cua t6 chic, ca
nhan trén Cong Thong tin dién tr tinh;

- Giup Ban Bién tap Cong Thong tin dién tir tinh thyc hién kiém tra, danh gia
va chim diém viéc cung cap thong tin trén Cong Thong tin dién tir ctia cic co quan,
don vi theo quy dinh;

- Téng hop, béo céo dinh ky tinh hinh cung cip thong tin trén Cong Thong
tin dién tir ciia cac co quan, don vi theo quy dinh;

- La dau mdi cua Ban Bién tap Cong Thong tin dién tur tinh trao doi, huong
dan, cap nhat thong tin, giai dap kho khan, vudng mic trong qua trinh to chirc
thuc hién Ké hoach./.

Noi nhén: KT.CHU TICH

- TTTU, TTHDND tinh (b/c); PHO CHU TICH
- Chu tich, cac Phoé CT UBND tinh; *
- C4c s, ban, nganh tinh;

- Cong an tinh;

- Phong An ninh mang va PCTPSDCNC, Cong an tinh;
- UBND céc xa, phuong;

- VP UBND tinh:

+ LDVP, cac phong, don vi truc thudc;
+ Luu: VT, KGVX




PHU LUC 1: CAC SO, BAN NGANH

s1ih gi4, chAm diém hang thang d6i véi Cong Thong tin dién tix (Kp ddnh gid: tiv ngay... dén ngay...)

“enr\theo Ké hoach so: ...

65../KH-UBND ngay 15thdng 9nam 2025 ciia Chii tich Uy ban nhén dan tinh)

Thang diém: 100 diém

TT Tiéu chi Piém Thaoi gian cap nhat
1 | Thong tin gidi thi¢u 10
Thong tin vé so d@), co cAu to chtc, chic nang, nhiém vu, Cap nl}at k‘hl CC”j[hEl};d?l (7?’.01 .g;mn caAp nhat kho;Aag qu_a
1.1 A , . . . 3 02 ngay lam viéc ké tw thoi diém nhan dwoc thong tin
quyén han cta co quan va cua don vi truc thudc. LT 2.
maoi hodac thay doi)
Cdp nhdt day di 3
Cdp nhdt khong day di 2
Khong cap nhdt 0
1.2 | Tém lugc qua trinh hinh thanh va phat trién ctia co quan 3 Cap nhat khi c6 thay doi
Co 3
Khong 0
Thong tin giao tiép cua Cong TTPT (Bao gom: Pia chi, sé Cap nhat khi c6 thay doi (Thoi gian cap nhdt khong qua
1.3 | dién thoai, so fax, dia chi thw dién tie chinh thirc cua co quan 2 02 ngay lam viéc ké tw thoi diéem nhdn dwoc thong tin
nha nuoc) maoi hodac thay doi)
Cdp nhat day dii 2
Cdp nhdt khéng day di
Khong cap nhdt 0
Thong tin lién hé cua can bo, cong chirc 1am dau mdi lién hé Cép nhat khi c6 thay doi (Thoi gian cdp nhdt khong qud
1.4 | (Bao gom: ho tén, chirc vu, don vi cong tdc, so dién thoai, so 2 02 ngay lam viéc ké tir thoi diém nhdn dwoc théng tin

fax, dia chi thu dién twr chinh thirc cua can bo, cong chirc

méi hodc thay doi)




lam dau moi lién hé)

Cdp nhat day dii 2
Cdp nhdt khéng day di
Khong cap nhdt 0
Tin tire, sw kién (Cdc tin, bai viét vé cdc hoat ddng, nii A : . S
dung lién quan thuoc pham vi quan ly nha nudc cua co quan, 10 Ca}? nh?t thErongv xuye.n‘(bc,zo gom ca cac tn}, bai san
dom vi) xudt moi hoac dang lai tir cac nguon chinh thong).
Tin, bai > 10 10
Tin, bai tir 5 dén 9 5
Tin, bai dwoi 5
Khong cdp nhdt 0
Van ban quy Qham p!lflp luat va van ban quan ly hanh Céo nhat thu a0 (Thoi oi o nhiit khé ,
chinh thudc tham quyén ban hanh hoac dwgec giao chu tri 4p hat thurong xuyen (' ot gian cap n a{ ong qua
soan thao 02 ngay lam vi¢c ké tir khi van ban chinh thirc dwgc ban
(Néu r6: hinh thire van bn, thim quyén ban hanh, 56 kp| 10 | "40h: khong qua & ngay lam viec ke tir ngay van ban
i " . . quy o T dwoc ban hanh voi cac co quan thudoc pham vi diéu
hiéu, ngay ban hanh, ngay hiéu luc, trich yéu, tép van ban ; L
ST TH on N AR chinh cua van ban)
cho phép tai vé, cung cdap cong cu tim kiém van ban)
Cdp nhdt day di 10
Cdp nhdt khong day di
Khong cap nhdt 0
Thi tuc hanh chinh, dich vu cdng truc tuyén, quy trinh
gidi quyéet cong viéc clia co quan nha nwéc tuian thia cac
quy dinh cua phap luat, bao dam thong nhat, tich hop tir | 10

Cong Dich vu céng qudc gia, Cong dich vu cong cip bd,
cap tinh




Thu tuc hanh chinh, quy trinh giai quyét cong viéc cia co

Cap nhat khi c¢6 thay ddi (Thoi gian cdp nhdit khéng qud

4.1 quan nha nuée tuan thi cde quy dinh ctia phép Tuat, 5 0% nga)j lam viéec ke twr khi cac thu tuc dwoc chinh thuc
cong bo)
Co
Khong 0
Dich vu cong truc tuyén bao dam thdng nhat, tich hop tur R NP 2.
4.2 Cong Dich vu cong qudc gia, Cong dich vu cong cép tinh. > Cap nhatkhi c6 thay doi
Co
Khong 0
TP ong’tln p!lO ble’,\r}, h}l:()'ng ~dan t~hl_rc hi¢n phi‘p luat, che. Cap nhat thudng xuyén. (Bao gom cd cdc tin, bdi ldy trén
5 | do, chinh sach doi voi nhirng linh vuc thugc pham vi 5 g , . .
AN o Cong TTDT tinh dang lai)
quan ly cua co quan nha nwdc
Van ban, tin, bai > 5 5
Van ban, tin, bai tir 2 dén 4 3
Van ban, tin, bai dwoi 2 2
Khong cap nhdt 0
Chién lwgc, ch}ro’ng triph, du an, deé an, ké hoach, quy
6 hoach phat trién kinh té - xa hoi cia nganh, linh vue va 10
phwong thire, két qua thuc hién; chwong trinh, ké hoach
cong tic hang nim cuia co quan nha nwéc
Théng tin vé chién luoc, ké hoach, quy hoach nganh, linh Cap nhat khi c6 thay doi (Tho gian cdp nhat khong qud
6.1 e thude tham auvén 5 05 ngay lam viéc ké tir khi chién lwoc, quy hoach, ké
' i quryern. hoach phdt trién dirpc phé duyét)
Co
Khong 0




Théng tin vé danh muc dw dn, chuong trinh, két qua thiee

Cap nhat khi c¢6 thay dbi (Thoi gian cdp nhdit khéng qud

6.2 5 05 ngay lam viéc ké tir khi Chirong trinh, di dn, dwoc
hién dau tw céng, mua sam cong... . .
phé duyéy)
Co
Khong 0
Bao cao tai chinh nam; Thong tin thong ké vé nganh Cap nhat khi c6 thay d 3i (Thoi gian cp nhét khong qua
7 |linh vuc quan ly, Thong tin vé danh muc va két qua 10 02 nod lam viée ké tir khi van ban diroe hank )
chwong trinh, dé tai khoa hoc; Thong tin vé dich bénh gy i i
B4o cao cong khai tai chinh, ngan sich hing nim cua co Cap nl}at k‘hl co :[hay;do‘l (Tﬁaz gLan cap ‘i?hat,khong qua
7.1 wan. don vi 5 02 ngay lam viéc ké tw khi Bdo cdo tai chinh cua co
quan, - quan, don vi chinh thirc dwoc ban hanh)
Co
Khong 0
Thong tin thong ké ve nganh, linh vyc quan 1y; Thong tin vé Cap nhat khi ¢6 thay doi (Thoi gian cdp nhdt khong qud
7.2 | danh muc va két qua chuong trinh, d€ tai khoa hoc; Thong 5 02 ngay lam viéc ké tir khi van ban chinh thirc dwoc ban
tin v€ dich bénh hanh)
Co
Khong 0
Phén 4nh kién nghj ciia to chirc, ca nhan: (Cdp nhdt, dang
8 |tdi cac cau hoi cua to chic, ca nhan va cdu tra loi cua co| 15 | Cap nhat thuong xuyén
quan, dia phwong)
100 % PAKN duoc tra loi dung han 15
Tir 80 % dén dudi 100% PAKN durge tra 1oi diing han 12
Tir 50 % dén dudi 80% PAKN duoc tra loi ding han 7

Duoi 50 % PAKN duwoc tra loi dung han




100 % PAKN qua han chua dwoc tra loi 0
Liy y kié'n gép Y cita to chirc, ca nhan vao du thio vin ban: Cap nhat khi c6 thay doi (Thoi gian cdp nhat khong qua
9 | (Bao gom cdc du thdo van ban, quy pham phap ludt, chu 4 02 ngay lam viéc ké tir thoi diém nhdn dwoc van ban dé
truong, chinh sdach, quy hoach, ké hoach...) nghi dang tai cua co quan chu tri dy thao)
Co 4
Khong 0
10 | Chuong trinh cong tac; Lich lam viéc cia lanh dao co quan 5 Cap nhat thuong xuyén
Co 5
Khong 0
Thong tin khen thwéng, xir phat ddi véi t6 chirc, doanh 7
11 | nghiép hoat dong trong linh vuc quin ly nha nuwéc cia co| 3 Cap nhat khi co thay doi
quan, don vi
Co
Khong 0
12 | H tro tim kiém, lién két va luu trir thong tin
Hb tr¢ tim kiém théng tin: (Cho phép tim kiém dwoc day q
12.1 | du va chinh xdac noi dung thong tin can tim hién co theo yéu 2 Céap nhat khi c6 thay doi
cdu cua to chure, ca nhan
Co
Khong
Lién kf:t thong tin: (Cung cap day di, chinh xdc cac dwong 7
12.2 | lién ket den cong thong tin dién twr cua co quan nha nwoc 2 Céap nhat khi c6 thay doi
khac co lién quan).
Co 2




Khong 0
12.3 | Chirc ning in 4n va lwu trir cho méi tin, bai 1 Cap nhat thuong xuyén
Co 1
Khong 0
Chuyén muc vé tiép cin thong tin (Danh muc théng tin 7
13 | phai duoc cong khai, trong dé néu ré dia chi, hinh thirc, thoi 3 Cap nhat khi c6 thay doi
diém, thoi han cong khai déi véi tirng loai thong tin)
Cdp nhdt day di 3

Cdp nhdt khéng day du

Khong cap nhat




PHU LUC 2: UBND CAC XA, PHUONG
Bang danh gia, chAm diém hang thang ddi véi Cong Thong tin dién tir (Ky danh gia: tir ngay... dén ngay...)
thang nam 2025 ciia Chii tich Uy ban nhdn dén tinh)

(Ban hanh kém theo Ké hoach s6 ......... /KH-UBND ngay

Thang diém: 100 diém

TT Tiéu chi Piém Thoi gian cap nhit
1 | Thong tin gidi thi¢u 10
Thong tin v& t chirc bd may hanh chinh; ban do dia gi6i hanh Cép nhét khi ¢6 thay doi (Thoi gian cdp nhdt khéng
1.1 | chinh; Tiéu st’ tom tat va nhiém vu dam nhiém cua lanh dao xa, 3 qua 03 ngay lam viéc ke: tie thoi diem nhan dwoc
phuong, thi tran thong tin moi hodc thay doi)
Cdp nhat day di
Cdp nhdt khéng day di
Khong cap nhdt
Thong tin giao tiép cia Céong TTPT (Bao gom: Pia chi, sé Cap nhat khi c6 thay ddi (Thoi gian cdp nhdt khéong
1.2 dién thoai, dia chi thu dién tw chinh thicc cua xa, phwong, thi 2 qua 03 ngay lam viéc ke: tw thoi diem nhan dwoc
tran) thong tin moi hodc thay doi)
Cdp nhat day dii 2
Cdp nhdt khéng day di
Khong cap nhdt 0
Thong tin lién hé cua can bo, cong chirc co tham quyén (Bao Cap nhat khi c6 thay d6i (Thoi gian cdp nhdt khong
1.3 | gom: ho tén, churc vu, so dién thoai, d{a chi thw dién tir chinh 2 qua 03 ngay lam viéc ké tw thoi diéem nhan duoc
thirc cua can bo, cong chirc lam dau moi lién hé) thong tin moi hodac thay doi)
Cdp nhat day dii 2
Cdp nhdt khéng day di
Khong cap nhdt 0




TT Tiéu chi Piém Thaoi gian cap nhat
14 Lich su, truyén théng van hoa, di tich, danh théng cua dia 3 (San xuét tin, bai moi hodc dang lgi tw cdc nguén
" | phuong. chinh thong)
Co
Khong 0
Tin tire, sw kién (Cdc tin, bai viét vé cic hoat dong, ndi dung Cap nhat thudng xuyén (Bao gom ca cdc tin, bai san
2 . A A . ” ’ \ ’ 2 . 10 A & - - .o N ’ A ’ A
lién quan thuoc pham vi quan ly nha nuoc cua co quan, don vi) xudt moi hoac dang lai tw cac nguon chinh thong).
Tin, bai > 5 10
Tin, bai tir 2 dén 4
Tin, bai dwoi 2
Khong cap nhdt
Trao doi, tiép nhan thong tin tir dai truyén thanh céap xi dé Ca}? nhat t‘h wone X.l{yen;ﬂjhm glan cap nhaz‘Akhon.g
3 diing tai cong khai trén Cong TTDT cip xa va ngwoc lai > qua 03 ngay lam viéc {ce tir khi nhdn dugc thong tin
g g g P gwroc fat. chinh thiec tir Pai truyén thanh)
Co
Khong 0
Van ban quy pham pl‘l{lp luat va van ban quan ly hanh
chinh thugc thAm quyén ban hanh (Néu ré: hinh thirc van Cap nhat thuong xuyén (Thoi gian cdp nhdt khong
4 | ban, tham quyén ban hanh, s6 ky hiéu, ngay ban hanh, ngay | 10 | qud 03 ngay lam viéc ke tir khi van ban chinh thirc
hiéu luc, trich yéu, tép van ban cho phép tai vé, cung cap cong duwoc ban hanh)
cu tim kiem van ban)
Cdp nhat day di 10
Cdp nhdt khéng day di
Khong cap nhat 0




TT

Tiéu chi

Piém

Thaoi gian cap nhat

Thi tuc hanh chinh, dich vu cdng true tuyén, quy trinh giai
quyét cong viéc cia co quan nha nwéc tuan thu cac quy

Cap nhat khi c6 thay doi (Thoi gian cdp nhdt khéng

S dinh cta phap luat, dam bao théng nh?it, tich hop tw cf)ng 10 quq 05 ]?ga)i lam;vz,ec ke tir khi cac thi tuc dugc
: R £ z . n A vA K o chinh thirc cong bo)
dich vu cong quoc gia, Cong dich vu cong cap b, cap tinh
Tha tuc hanh chinh, quy trinh giai quyét cong viéc clia co quan Cal? nhat kl}l €0 tha}{Adm ;(T}fm sian cap {zhat khong
5.1 NN . . , 1A 5 quada 05 ngay lam viéc ke tuw khi cac thu tuc dwoc
nha nudc tuan thu cac quy dinh cua phap luét , L £
chinh thirc cong bo)
Co
Khong 0
59 D%ch vu cong tI‘I_IAC tuyen lzao dgm thong, nhaE, t1c}1 hcg‘p t}r Cong 5 Cép nhat khi ¢6 thay déi
Dich vu cong quoc gia, Cong dich vu cong cap bo, cap tinh
Co
Khong 0
Thong tin tuyén truyén, phé bién, hwéng din thwe hién Cép nhat thuong xuyén. (Bao g(?m cd cdc tin, bai ldy
6 | phap luat, ché dg, chinh sach doi voi nhirng Iinh vwe thuée | 10 | #rén Cong TTDT tinh, Trang/Cong TTDT cua cdc co
pham vi quan ly cia co’ quan nha nuwée. quan nha nudc dang lai)
Van ban,tin, bai > 3 10
Van ban,tin, bai < 3
Khong cap nhdt 0
B4o cdo tai chinh nim; Thong tin thong ké vé linh vuec
7 | quan ly; Thong tin vé danh muc va két qua chwong trinh, 10
dé tai khoa hoc; Thong tin vé dich bénh.
71 Béo c4o cong khai tai chinh, ngan sach hang nim cua co quan, 5 Cap nhat khi c6 thay doi (Thoi gian cdp nhdt khéng

don vi.

qud 05 ngay lam viéc ké tir khi Bdo cdo tdi chinh cia




TT Tiéu chi Piém Thaoi gian cap nhat
don vi chinh thirc dwoc ban hanh)
Co
Khong 0
Thong tin théng ké vé nganh, linh vuc quan ly; Thong tin vé Cap nhat khi co6 thay déiv (Thoi gian cdp nhat khong
7.2 | danh muyc va két qua chuong trinh, d€ tai khoa hoc; Thong tin 5 qua 05 ngay lam viéc ké twr khi van ban chinh thuc
ve dich bénh dwoc ban hanh)
Co
Khong 0
K¢ hoach, duw an, cong trinh dau tw... (Puoc t6 chire, trién Ca}? nhat k‘hl -0 tha}y do; (‘Thm. stan cop nhat khonrg
8 SR 5 quad 05 ngay lam viéc ké tur khi cac ké hoach, du dn
khai trén dia ban). ,
dwoc duyét.
Co
Khong 0
Phin dnh kién nghi ciia to chirc, ca nhan: (Cdp nhdt, dang tai
9 | cdc cau hoi cua to chirc, ca nhdn va cau tra loi cua co quan, dia | 15 | Cap nhat thuong xuyén
phuong)
100 % PAKN duoc tra loi dung han 15
Tir 80 % dén duedi 100% PAKN duoc tra 10 dung han 12
Tir 50 % dén dudi 80% PAKN duoc tra 10i dung han 7
Duoi 50 % PAKN duwoc tra loi dung han 5
100 % PAKN qua han chua dwoc tra loi 0
10 | Chuong trinh cong tac; Lich l1am viéc ctia lanh dao co quan. 5 Cap nhat thuong xuyén




TT

Tiéu chi

e
o>

Thaoi gian cap nhat

Co

Khong

11

HO tro tim kiém, lién két thong tin:

A O | W

11.1

Hb tro tim kiém thong tin: (Cho phép tra citu, tim kiém dwoc
dady di va chinh xdc ngi dung thong tin can tim hién cé theo
yéu cdu cia t6 chire, cd nhdn

Cap nhat khi ¢ thay doi

Co

Khong

11.2

Lién két thong tin: (Cung cdp day di, chinh xdc dwong lién
két den: Cong TTPT tinh, Cong TTPT cua cac So, ban, nganh
tinh;, Cong TTPT cua cdc xad, phuong thugc tinh).

Cap nhat khi c6 thay doi

Co

Khong

12

Chirc ning in 4n va lvu trir cho mdi tin bai

Cap nhat khi ¢ thay doi

Co

Khong

O W W | O

13

Chuyén muc vé tiép can thong tin (Danh muc théng tin phdi
duoc cong khai, trong do néu ro dia chi, hinh thuc, thoi diem,
thoi han cong khai doi voi tung loai thong tin)

Cap nhat khi c6 thay doi

Cdp nhdt day di

Cdp nhdt khéng day di

Khong cap nhdt




