
UY BAN NHAN DAN 
TINH  NG-HV-  AN 

CONG HOA x A Ho CHU NGHIA VICT NAM 
Dec 14p — Tv do — H#nh phtic 

   

S6: Of-  /2023/QD-UBND 	Ngh e An, ngay Og thang 3 nam 2023 

QUYET DINH 
Ban hanh Quy the pheii 1191) quan 1ST nha ntro.c trong ho4t d(ing 

bac) ve quyen 19i nguiYi tieu dung tren dia ban tinh Nghe An 

UY BAN NHAN DAN TINH NGHt AN 

Can cfir Ludt To allay Chinh quydn clia phuung ngay 19/6/2015; 

Can cir Lugt Situ cldi, ba sung mot so clidu cita Ludt To chirc Chinh phi va 
Lugt To chirc Chinh quyen clia phtrang ngay 22/11/2019; 

Can cir Lu at Bao ve quyen lqi ngzrai tieu dung ngay 17/11/2010; 
Can cit. Nght clinh so 99/2011/ND-CP ngay 27/10/2011 cfia Chinh phi( quy 

Binh chi tier va htrang den thi hanh mot so Dieu cfia LuCit Bao ve quydn lqi 
ngtroi tieu ditng; 

Can cit. Nghi 'guy& so 82/NQ-CP ngay 26/5/2020 cita Chinh phi ban hanh 
Chwang trinh hanh cVng cfia Chinh phit thu.c hien Chi thi so 30-CT/TW ye tang 
ctrang su lanh dgo cita Dang va troth nhiem quan 13',. cfia Nha nu'Ov 	vol tong 
tac bao ve given lqi ngu.d.i tieu ditng; 

Can cit. Quyect cli.nh so 1157/QD-TTg ngay 12/7/2021 cita Thu ttreing Chinh 
phi' phe duyet Chu'ong trinh phat trien cac hoot clOng bao ve qui/en lai ngui31 
tieu dung giai down 2021-2025; 

Theo de nghi cua Giam clac Sa Cong Hwang tai Ta trinh so 244/TTr-SCT 
ngay 13/02/2023 ve viec ban hanh Quy ch‘ phai hop quan ly nha nur5v trong 
hoot &Ong bao ve quyen loci ngteol tieu dUng tren Ma ban tinh Nghe An. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy6t dinh nay Quy the phi hgp quail 
nha nu& trong hoot Ong bao ve quyL lqi nguori tieu dung tren dia ban tinh 
Nghe An. 

Dieu 2. Quye't dinh nay c6 hieu hrc ke tir ngay2,Othang1 /43 nam 2023-V
. 



HOng Vinh 
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Chanh Van phong UBND tinh, Giam d6c cac so; Thu trixerng cac ban, 
nganh, don vi cap tinh; Chia tich UBND cac huyen, thanh ph& thi xa; Chu tich 
UBND cac xa, phtrOng, thi trap; Thu truang cac co quan, don vi va ca nhan co 
lien quan chin trach nhiem thi hanh quye't dinh 

Noi 
- Nhu diL 2 
- BO Cons Thuang; 
- Civic Kiem tra VB (BO Tu phap); 
- TT Tinh by, TT HDND tinh; 
- Doan Dai biL QuOc hoi tinh; 
- UBMTTQ tinh; 
- Chu tich, cac PCT UBND tinh; 
- Cac PCVP UBND tinh; 
- Bao NghO An, Dai PTTH NghO An; 
- COng TTDT tinh; 
- Luu: VT, KT (TP, Q). 

TM. UY BAN NHAN DAN 
KT. CHU TICH 

sae,  CHU TICH 
\ 

y% - \ 
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UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VIVT NAM 
TiNH NGHt AN 	 Doc 14p — Ttr do — Hunh phoc 

QUY CHE 
Phi 	quail. 157 nha ntro'c trong host d(ing bao ve quyen Iii 

ngtroi tieu dung tren dia ban tinh Nghe An 
(Kern theo Quye't chinh so: O /2023/QD-UBND ngay Og / 3 /2023 ciia UBND tinh) 

Chtrung I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy cite nay quy dinh ve nguyen tac, not dung, phuang thdc va trach 
nhiem phi hqp giira cac co quan, to chirc va dia phuang trong boat d6ng bao ve 
quyen lgi ngued tieu dung tren dia ban tinh Nghe An. 

A  Dieu 2. Doi tircrng ap dung 

Cac sa, ban, nganh, don vi cap tinh; Uy ban nhan dan cac huyen, thanh 
ph6, thi xa (sau day g9i la UBND cap huyen); Uy ban nhan dan cac xa, phuong, 
thi trdn (sau day g9i la UBND cap xa) va cac to chirc, ca nhan c6 lien quan den 
boat d6ng bao ve quyen lgi ngueli tieu dUng teen dia ban tinh Nghe An. 

Chuang II 
NGUYEN TA' C, NO DUNG VA PHVONG TH-CC PHOI HOP 

A 	 A . Dieu 3. Nguyen tic phoi hyp 

I. Cong tac bao ve quyen lqi nguZli tieu dung dugc xac dinh nhiem vu 
chinh tri thuemg xuyen, xuyen su6t cua cac co quan, don vi, dia phuong va cac 
to chirc chinh tri xa h6i ten dia ban tinh. 

2. Cong tac ph& hqp phai dam bao thong nhdt, deng b6, hieu qua teen co 
so tuan thu dung cac quy dinh cua phap luat. 

3. Qua trinh ph& hqp giva cac co quan, don vi, dia phuong, cac to chirc, 
ca nhan phai tuan thit dung chirc nang, nhiem vu, quyen han dugc giao; phan 
cong re; trach nhiem chit'  tri, ph& hqp cua cac co quart, don vi nham dem lai hieu 
qua cao nladt trong cong tac bao ve quyen lgi cua ngtxed tieu dung; tao dieu kien 
thuan lgi cho cac to chirc, ca nhan tham gia vao cong tac bao ve quyen lgi cUa 
nguen tieu &mg. 
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Dieu 4. NOi dung phi hqp 
1. Tuyen truyen, ph6 bier' phap lust lien quan an bao ve quyen lcyi nguad 

tieu dung; to van, h6 trg, huong clan kien thirc, kST Wang va nang cao nhan thirc 
ve bao ve quyen lgi ngued fiat dung. 

2. Trao d6i thong tin ve cong tac bao ve quyen lgi ngued tieu climg va cac 
thong tin ve san pham hang h6a cua cac doanh nghiep; trao doi th6ng tin trong 
qua trinh xir VT cac van a lien quan an host d'Ong bao ve quyen lgi nguei tieu 
dung trong pham vi chirc nang, nhiem vu, quyen han dugc giao ctia co quan, 
don vi. 

3. Xir ly khieu nai, xac minh va xir ly cac hanh vi vi pham quyen lgi 
nguefi tieu dung khi c6 tranh chap phat sinh hoc yeu cau giai quyet tranh chap 
gitta nothi tieu clUng va to chirc, ca nhan kinh doanh hang h6a, dich vu; giai 
quy6t tranh chip, khieu nai, to cao cua ngu6i Weil dung. 

4. Thanh tra, kiem tra viec chap hanh phap lust ve bao ve quyen lgi nguoi 
tieu dung; giam sat, 'dr 1ST vi pham phap lust ve bao ve quyen lgi ngued tieu dung 
theo cuing quy dinh phap lust. 

Dieu 5. Phurang fink phOi hqp 
Thy theo tinh chit, not dung cong viec can phi hgp vai cac co quan lien 

quan, co quan chu tri quyet dinh ap dung mot trong cac phucmg thirc phi h9p 
sau day: 

1. Pilaf hanh van ban hoac gui h6 so de nghi co quan phi hgp tham gia 
kien, trong d6 neu ro cac not dung can tham gia, thi han giri van ban tra 16i. Cac 
co quan dugc xin y kie'n co trach nhiem nghien circa, tra 16/i bang van ban theo not 
dung trong thai han 'thong qua 05 ngay lam viec ice tu‘ ngdy nhan dugc van ban a 
nghi, qua tiled han yeu cau, don vi khong c6 van ban tra 16i thi duge xem la da 
d6ng y va chiu hoan toan trach nhiem trtrac UBND tinh ve not dung dugc xin ST 

ki6n lien quan den linh vuc minh quan VT. 

2. T6 chirc hop xin y ki6n cua cac ben tham gia phi hop. Ca quan chit tri 
c6 trach nhiem phat hanh giay mad va gui tai lieu kern theo (ne'u c6); chuan bi 
cac not dung, tai lieu lien quan va lap bien ban lam viec lam co so xac dinh trach 
nhiem cac ben phai tien hanh theo tham quyen. Truemg hgp co mot hoSc nhieu 
ben '<hong th6ng nhat not dung thi doge bao luu y kien trong bier' ban ell& h9p 
va trinh UBND tinh quye't dinh. 

3. Ca quan ph6i hgp cir can b6 co tham quyen, can b6 chuyen mon nghiep 
vu phu hgp theo yeu cau cua co quan chit' tri de giUp ca quan chu tri giai quy6t 
cong viec nhanh chong, thuan lgi, dam bao &mg nguyen Vac plied hgp. Tnrong 
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hop cirnguei khac di thay, ca quan phi hop phai chiu trach nhiem truic UBND 
tinh ve y kien cua dan vi. 

4. De xuat Chu tich UBND tinh thanh lap doan thanh tra, kiem tra lien 
nganh ve cong tac bao ve quyen lgi nguoi tieu dung theo quy dinh cua phap luat. 
Co quan chit tri c6 trach nhiem trinh Chu tich UBND tinh quyet dinh thanh lap 
doan hoac guy& dinh thanh lap doan khi có uy quy'en cua Chit' tich UBND tinh; 
chuan bi cac nOi dung, tai lieu c6 lien quan va thong bao thM gian, dia diem lam 
viec den cac thanh vien doan va dan vi dugc kiem tra; lap Hen ban kiem tra va 
ket Juan, kien nghi cac not dung can xir ly hoac kien nghi xir ly theo tharn quyen. 

5. Tiep nhan va giai quy& cac not dung bao v'e quyen lgi nguoi tieu dung 
thuOc tham quyen giai quyet khi dugc cac ca quan thy 157 lan dau chuyen hO so 
vi pham. 

6. Trong truong hop khan cap, cac don vi c6 lien quan trong cac not dung 
phi hop c6 the trao de)i bang dien thoai. 

Chuang III 

TRACH NHIEM CUA CAC CO QUAN, TO CHtrC 

Dieu 6. Trach nhi;c'm chung cua cat so•, ban, nganh, 1o•n vi cap tinh, 
UBND cap huy0. 

1. Can c* eh& Wang, nhiem vu, quyen han cua to chic, don vi Uwe hien 
cac nhiem vu bao ve quyen lgi nguoi tieu dung theo quy dinh cua phap 141. 

2. Phi hop xay dung va tri'en khai cac chucmg trinh tuyen truyen, ph6 
Nen chinh sach, phap luat ve bao ve quyen lgi nguoi tieu dung; thOng tin kip 
thIM ve chat lucmg hang hoa, dich vu va canh bao ve nguy co gay mat an toan 
cho ngu6i fiat' dung tren nguyen tac cong khai, minh bach va da dang h6a 
phuang thi c truyen thong. 

3. Ph& hop thanh tra, kiem tra, giam sat hog dOng san xuat, kinh 
doanh cua cac to chdc, ca nhan tren dia ban c6 lien quan den linh vpc quail VT 
cua nganh, dia phuong theo quy dinh cua phap luat. 

4. Ph& hop giai guy& khieu nai, to cao va yeu cau bao ve quyen lgi 
nguiyi lieu dung theo quy dinh cua Luat Bao ve quyen lgi nguoi tieu dung va 
Nghi dinh s6' 99/2011/ND-CP ngay 27/10/2011 dm Chinh phu quy dinh chi tiet 
va huong dan thi hanh mot so dieu cUa Luat Bao ve quyen lgi nguoi tieu dung 
va cac quy dinh cua phap luat hien hanh ve bao ve quyen lgi nguoi tieu dung. 

5. Thpc hien the dO thong tin thuong xuyen hoac dOt xuat ve tinh hinh 
lien quan den cong tac bao ve quyen loci nguoi tieu dung thuOc linh vpc nganh 
php trach de phoi hop quan 
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6. Tham muu UBND tinh thgc hien tot cong tac quan 1T nha mere d& vii 
hog dung bao ve quyen lgi ngtroi tieu dung teen dia ban tinh va kin nghi vai 
cac co quan nha nu& c6 tham quy'en b6 sung, diL chinh nhfing quy dinh khong 
phu hop vii quy dinh cua phap luat va tinh hinh thvc to trong cong tac bao ye 
quy'en lgi ngueri tieu dung. 

Dieu 7. Trach nhiem et' the ciia cac so., ban, nganh, krn vi cap tinh, 
UBND cap huy0, UBND cap xa, cac to churc, ca nhan có lien quan 

1. Si Cong Thuong 

a) La co quan dau rn6i, chu tri phi hgp cac co quan lien quan, dia 
phuong trong cong tac bao ve quyen lgi nguei tieu dung tren dia ban tinh, thvc 
hi@-1 cac nhiem vv quy dinh tai khoan 1 Dieu 35 Nghi dinh 99/2011/ND-CP cua 
Chinh 

b) Tiep nhan va giai quye't tranh chap, khiL nai, to cao cua to chirc, ca 
nhan c6 n0i dung lien quan an bao ve quyen lgi nguei tieu dung; phi hop vii 
co quan lien quan tien hanh xac minh, kie'm tra va xir 1T vi pham theo tham 
quyL ho'ac chuyL co quan co tham quyen xir I5T dui vii cac hanh vi vi pham 
quy dinh cua phap luat ve bao ve quyen lgi ngueri tieu dung va cac nhirn vu 
khac theo quy climb phap 

c) Tham muu UBND tinh thanh 10 Doan kiem tra lien nganh v'e bao -\/" 
guy& lgi ngueri tieu dung d6i vii cac vu vie'c lien quan an bao v" quy'en lgi 
ngueri tieu dung thuUc tham quyL nhiL co quan don vi hoc c6 tinh chit nghiem 
tong, cap bach, anh huerng d6n tinh hinh an ninh tr4t tax tren dia ban tinh. 

d) Van hanh he thong tong dai 1800.6838 do BO Cong Thuong h6 tree a 
to van, h.6 trg va giai quy6t khiL nai cua ngueri tieu dung ten dia ban tinh. 

d) Chu tri, ph& hop \Teri cac co quan, don vi, dia phuong lien quan tuyen 
truyL, pho bien chu truing, chinh sach, phap luat ve bao ve quyL lgi ngueri 
tieu dung an cac to chirc, doanh nghip va nhan dan tren dia ban tinh. 

e) Trao dui, cung cap thOng tin, canh bao ve hang hoa, dich vu khong an 
toan hoc co kha nang anh huong tai sirc khoe, tinh mang, tai san cua ngu6i tieu 
dung; trao d6i thong tin v'e ki'em sok hop ding theo mau/diL kiesn giao dich 
chung vii cac co quan, don vi lien quan. 

g) T6ng hop bao cao dinh kST hoc dOt xuat theo yeu cau giai Bo Cong 
Thuong, UBND tinh ve k6t qua cong tac bao ve quyL lgi ngueri tieu dUng ten 
dia ban tinh. 

h) Cong 136,  danh sach to 	ca nhan kinh doanh vi pham quyen lgi 
ngtroi fiat' dung dui vbi vu vi& vi pham lien quan tix hai huyesn tra len theo quy 
dinh tai Dik 23 Nghi dinh 99/2011/ND-CP cUa Chinh phu 
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2. Trach nhiem cua cac sa, nganh: Ming nghiep va Phat trien nong thon, 
Y te, Van hoa va The thao, Du lich, Khoa hoc va Cong nghe, Xay dung, Giao 
thOng .van tai, Tai nguyen va NU_ Throng, COng an tinh, C-kic Quan 132 thi truong 
tinh va cac don vi khacco lien quan. 

a) ChU tri, ph& h9p 	cac co quan;  .don vi lien quan thvc hien hoat dOng 
kiem tra, danh gia ve chat prong hang hoa, dick vv tied dung, an toan Uwe pham 
theo chircnang, nhiem vu ctla nganh. 

b) Trao dui, cung cap thong tin, to chirc thanh tra, kiem tra, giai quyet 
tranh chap, khieu nai, to cao• va Odin sat • xu ly vi pham quyen igi ngueei fieu 
dung trong linh vgc nganh quan ly. 

3. Trach nhiem cua UBND cap huyen, cap xa 

a) Trach nhiem UBND cap huyen 
- Thixc hien cac nhiem vu theo quy dinh tai khoan 2 Dieu 35 Nghi dinh 

99/2011/ND-CP cua Chinh 

- ChU dOng ph& hgp vied cac co quan co lien quan trong cong tac bao ye 
quyen lgi ngued tieu dUng tren dia ban quail ly. 

- Tuyen truyen, phO bien chinh sach, phap luat ye bao ve quyen 19i ngued 
tieu dung den cac to chuc, doanh nghiep va nhan dan tren dia ban quail ly. 

- Chi dao cac ban quan ly chg, thuang nhan kinh doanh khai thac chg, 
trung tam thucmg mai cong b6, cong khai danh sach to chirc, ca nhan kinh doanh 
hang hoa, dich vu vi pham quyen lgi ngtthi tieu dUng tai chg, trung tam thuang 
mai do minh quan ly; lap dat hOm thu gop 5/ cua ngued tieu clUng tai cac chg, 
trung tam thixong mai... 

- Phi hop chat the vth cac co quan, dun vi lien quan to chfic quail VT, 
kiem tra, giam sat hog Ong bao ve quyen 19i ngtreci tieu dung tren dia ban quan 
ly; xir ly nghiem cac hanh vi vi pham phap luat ve bao ve quyen lgi ngued tieu 
dung theo tham quyen. 

b) Trach nhiem cua UBND cap xa 
- Thuc hien cac nhiem vu quy dinh tai Dieu 6, Nghi dinh so 99/2011/ND-

CP Gila Chinh 

- Thuong xuyen cung cap thong tin, tuyen truyen, ph :6 bien chinh sach, 
phap luat ve bao ve quyen lgi nguZyi tieu dimg cho ngued dan teen dia. ban. 

- Ph6i h9p chat che voi cac co quan, don vi lien quan to chiic quan ly, kiem 
tra, giam sat hoat Ong bao ye quyen lgi ngueri tieu dung tren dia ban quan 
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4. Trach nhiem cua Bao Nghe An, Dai Phat thanh va Truy&I hinh Ngh" An 

Phi hop ved cac so, nganh va cac don vi lien quan tang cueing cong tac 
tuyen truy'en ve cac hoat dOng bao ve quyen lgi nguoi tieu dung. Trong do, can 
tang cueing thi lugng, tin, bai, phong skx ve hoot dOng bao ve quyen lgi nguoi 
tieu dung tren dic ban tinh. 

5. Trach nhibn cua HOi Tieu chuan va Bao ve quy'en lgi nguoi tieu clUng 
tinh, Hiep hOi Doanh nghi'e'p tinh, Ban quan ly chg, thuong nhan kinh doanh 
chg, trung tam thuong mai va cac to chirc, ca nhan c6 lien quan 

a) HOi Tieu chuan va Bao ve quy'Li lgi ngue(i tieu dung tinh 

- Khi dugc co quan nha nuac c6 tham,quy'en giao thgc hien 	v1,1 gdn 
voi nhiejn vv 	Nha nuac ve bao NTs quyen lgi nguoi tieu dung quy dinh tai 
Di&'u 28 Nghi dinh so 99/2011/ND-CP cua Chinh phu, to chirc xa hOi, HOi Tieu 
chuan va Bao ve quy'en lgi nguoi tieu dfing tinh dugc Nha nuOc ho trg kinh phi 
theo quy dinh cua phap luat. 

- Tip nhan va xix VT thong tin phan anh cua nguoi dan lien quan den cong 
tac bao v" quyen lgi nguoi tieu dUng tren dia ban tinh. 

- Phi hop vai So Cong Thucmg, cac co quan co,  lien quan, cac dia 
phuang trong tip nhan va xac minh, giai quyet don thu khieu nai, to cao 1/&' bao 
NTs quyL lgi nguoi tieu dung. 

- Tham gia va kin nghi 	cac co quan quan Iy Nha,nuot 
trucmg, chinh sach, phucmg huong Ice hooch va 	phap de nang cao hien qua 
bao ve quyen lgi nguoi tieu dung. 

b) Hiep hOi doanh nghi4) tinh 
Phi hgp voi cac co quan, don vi c6 lien quan xay (king moi tnremg kinh 

doanh lanh,manh, gan trach 	doanh 	trong thgc thi phap luat ve 
bao quyen lgi nguoi tieu dung voi viec nang cao lgi the canh tranh san pham, 
hang hOa, dich vu va nang cao nang luc,conh tranh 	doanh 	Van dOng, 
huong clan cac to chirc, ca nhan san xuat, kinh doanh hang hoa, dich vu nghiem 
tuc tuan thu cac nghia vu d6i voi Nha ntrov va bao ve: quyen lgi nguoi tieu dung. 

c) Trach nhi.m. Ban quan VT chg, thuong nhan kinh doanh chg, trung tam 
thuong mai va cac t6 chirc, ca nhan c6 lien quan 

- Ban quan ly chg, thuong nhan kinh doanh chg, trung tam thuong mai co 
trach nhiem thgc hien cac not dung quy dinh tai Di&su 5 Nghi dinh 99/2011/ND-
CP dm Chinh 

- To chirc, ca nhan va nguoi flau dung c6 trach nhim cung cap kip thed 
cho co quan chirc nang hoc HOi Tieu chuan va Bao ve quyen lgi nguoi tieu 
dung tinh cac thong tin lien quan den hang hoa khong dam bao, hanh vi vi pham 
cua to chirc, ca nhan kinh doanh hang hOa, dich vu 

• "JK 
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Chtromg III 
TO CH-CC THVC HIEN 

Dieu 8. Khen thtrOmg va 1(57 1u4t 

TO chirc, ca nhan có thanh tich thvc hien Quy the nay thi dirgc khen 
thuemg theo Luat Thi dua khen thuOng hien hanh. Cac tnxemg hap vi pham, tuy 
theo tinh chat mirc do vi pham se bi xfr 157theo quy dinh ctaa phap luat. 

Dieu 9. Che dO bao cao 

Dinh kST tru6c ngay 15 thong 12 hang nom hoac dot xuat (khi co yeu cau) 
cac sec ban, nganh, don vi cap tinh; UBND cap huye'n bac cao ket qua cong tac 
quan157nha nu& ve bao ve quyen lai ngued lieu dung thuc link vvc nganh, dia 
phuong minh phi trach ve UBND tinh (qua Si Cong Thuang) de tong hgp, bao 
cao theo quy dinh. 

Dieu 10. TO chirc thtrc hien 
1. De nghi tJ' y ban Mat tran TO quOc tinh, Lien doan Lao dOng tinh, Tinh 

doan, HOi Nong dan tinh, Hoi Cvu chitin binh tinh, HOi Lien hip Phi nix tinh va 
cac to chirc doan th6 có chuang trinh, ke hooch cu the day manh ding tac bao ves 
quy'en lgi ngued tieu &mg; van gong doan vien, hOi vien va quan chung nhan 
dan guong m'au chap hanh cac quy dinh phap 141 ve bao ve quyen lqi ngueri lieu 
climg va phi hop veil co quan chirc ndng giam sat vic thirc hin; 

2.,  Cac so, ban, nganh, don vi cap tinh; UBND cap huy'e'n; UBND cap xd. 
va cac to chtxc, ca nhan lien quan trong pham vi chic 'fang, nhieM vi va quyL 
han có trach nhim to ch-Crc, trie'n khai thirc hien Quy the nay. 

3. Giao Cong Thuang la ca quan dau mOi, có trach nhi"e'm don dOc cac 
ca quan, don vi thirc hien Quy ch6 nay. Tong hgp, bao cao BO Cong Thuong va 
Uy ban nhan dan tinh ve cong tac quan ly nha nuac, ket qua kiem tra, giam sat 
va xix 15/ vi pham phap luat trong quan l'y nha mr6c .NTs bao vs quyL lgi ngueyi 
tieu dimg teen dia ban tinh. Kien nghi vai cac co quan có tham quyen sira doi, 1)6 
sung cac quy dinh cua phap lust ve bao ve quyL lgi ngtrai tieu dung de phil hop 
vai tinh hinh thuc te's. 

4. Trong qua trinh thuc hien, n'L co khO khan, vu6mg mac, cac ca quan, 
dan vi, dia phuang phan anh kip theri -cTs Sa Cong Thuang (16' tong hop, bao cap 
trinh Uy ban nhan dan tinh xem xet, sirs doi, b6 sung Quy the cho phu hop vai 
tinh hinh thuc 

• -?'" 
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