
BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIVI' NAM 
DOc 14p — Tv do — Hanh phuc 

S6: /QD-BGDDT 
	

Ha Noi, ngay thong nam 2025 

QUYET DINH 
Ban hanh quy the boat dOng cua He th6ng thong tin giai quyet 

thu tuc hanh chinh cua BO Giao duc va Dao tao 

BO TRVONG BO GIAO DUC VA DAO TAO 

Can cir Nghi dinh so 37/2025/ND-CP ngay 26 thang 02 nam 2025 cua 

Chinh phit quy dinh chirc nang, nhiem vy, quy'en han va ca cau to chirc cua BO 

Giao duc va Dao tao; 

Can ar Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 Wm 2018 cua Chinh 
phu ve thy'c hien ca the mot dra, mot cl:ra lien thong trong giai quy& thti tyc hanh 

chinh; 

Con cur Nghi dinh so 107/2021/ND-CP ngay 06 thang 12 nam 2021 cua 
Chinh phi sira dal, ba sung mot sa dien cua Nghi dinh so 61/2018/ND-CP ngay 
23 thong 4 Wm 2018 cua Chinh phn ve thirc hien ca the mot dra, mot dra lien 

thong trong giai guy& thu tuc hanh chinh; 

Can ar Nghi dinh so 45/2020/ND-CP ngay 08 thang 4 nam 2020 cua Chinh 

phi) ve thtec hien thii tyc hanh chinh tren moi truziwg dien tie; 

Can cir Nghi dinh so 42/2022/ND-CP ngay 24 thang 6 nam 2022 cua Chinh 
phn quy dinh ve viec cung cap thong tin va dich vy tong &tee tuyri cua ca quan 

nha nye& tren moi trtedng mang; 

Can ar Thong tic so 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cua 
Van phong Chinh phi hutong cran thi hanh mot so quy dinh cua Nghi dinh so 
61/2018/ND-CP ngay 23 thong 4 nam 2018 cua Chinh phi ve thirc hien ca the 
tnOt dra, mot dra lien thong trong giai quy& thti tyc hanh chinh; 

Can cur Thong so 01/2023/TT-VPCP ngay 05/4/2023 cua Van phong 
Chinh phu quy dinh mot sa not dung va bien phap thi hanh trong so hoa ha sa, 

ke't qua gicii guy& thu tyc hanh chinh tren moi trtrowg (lien tti.; 

Can cur Thong ttr 13/2023/TT-BNV ngay 31 thang 8 nam 2023 cua BO N'Oi 

vy htrdng can lu'u true ha sa thu tuc hanh chinh dien tie; 
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Theo cue nghi cita Chanh Van phong. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet Binh nay Quy the hoat Ong cUa He 
themg thong tin giai guy& thit tuc hanh chinh cua BO Gido due va. Da° tao. 

Di&I 2. Quyet dinh nay có hieu hrc ke tir ngdy ky va thay the Quyet dinh 
so 1625/QD-BGDDT ngdy 19 thang 6 nam 2020 dia. BO throng BO Gido due va 
Dao tao. 

Dieu 3. Chanh Van phong, Cuc truOng Cue Khoa hoc, Cong nghes va Thong 
tin, thn truang cac don vi thuOc BO va cac to chirc, ca nhan co lien quan chlu trach 
nhiem thi hanh Quyet dinh 

Nai nh 
- Nhix DiL 3; 
- Van phong Chinh phi( (Cpc Ki6rn soat TTHC); 
- Bo trueing 	bac, cao); 
- Cac Thu throng; 
- ang TTDT BO; 
- Liru: VT, VP (KSTTHC: 03 ban). 

KT. BO  TRU'ONG 
TH15 TRU'ONG 

Le TAn Dung 



QUY CHE 
Hoat &Ong dm He thong thong tin giai quyet thu tuc hanh chinh 

dm Bo Giao due va Dao tao 
(Ban hanh kern theo Quy't dinh sa/00/QD-BGDDT ngaype thangi narn 2025 

cita BO trtrong BO Giao dyc va Dao tao) 

Chuvng I 
QUY DINH CHUNG 

Dieu 1. Phan, vi dieu chinh va dOi tuvng ap dyng 

1. Quy the nay quy dinh ve quail IST, van hanh, khai thac va sir dung He 
th6ng thong tin giai quy6t thu tic hanh chinh cua BO Gido dvc va Dao tan (sau 
day g9i tat IA He th6ng). 

2. D6i tircmg ap dung: 

a) Cac don vi thuOc BO Gido dvc va Dao tao (g6m cac Vu, Ckic, Thanh tra, 
Van phong va cac don vi lien quan) thkrc hien thil tvc hanh chinh (TTHC); 

b) BO phan Met cira cua BO Gido dvc va Dao tao; 

c) Can be, cong auk, vien chirc tham gia giai guy& TTHC; 

d) Cac to chirc, ca nhan c6 lien quan. 

Dieu 2. Giai thich tir ngit 

1. He thong thong tin giai quy6t TTHC bao g6m COng Dich vu ding va He 
th6ng Met cira dien tir dm BO Gido duc va Dao tax), la N th6ng tich hop h6 trg 
tip nhan, xir ly, theo dOi va cong khai ke't qua giai quyet TTHC. 

2. COng Dich vv cong la nen tang trirc tuy6n cung cap thong tin ve dich vu 
cong, ho trg nep 116 so, tra ciru va nhan ket qua TTHC tai dia chi 
http://dichvucong.moet.gov.vn. 

3. He thang Met cira dien tir la N thang nei be ho trg quan ly quy trinh giai 
guy& TTHC, ket not \Teri C6ng Dich vu ding, truy cap tai http://egov.moet.gov.vn.  

4. Dich vu cong trkrc tuyen la cac dich vu hanh chinh cong dixgc cung cap 
tren mei truOng mang theo quy dinh phap 1114. 

Dieu 3. Nguyen fAc host do, ng 

1. Tuan thin cac quy dinh tai Nghi dinh s6 61/2018/ND-CP ngdy 23 thang 4 
nam 2018 cila Chinh phi) ve thkrc hien co the met cira, met cira lien thong trong 
giai quyet thu tvc hanh chinh (Nghi dinh s6 61/2018/ND), Nghi dinh s6 
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107/2021/ND-CP ngdy 06 thang 12 nam 2021 dm Chinh phd sda doi, b9 sung 
mgt s9 dieu cUa Nghi dinh s9 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm 
Chinh phu ve thuc hi9n co the mot dm, mg dm lien thong trong giai quy& thn 
tgc hanh chinh (Nghi dinh so 107/2021/ND-CP) va cac van ban phap luat lien 
quan ve thuc hi9n co the mot dra, mg dm lien thong va giai guy& TTHC tren 

moi truerng din 

2. Dam bao tinh chinh xac, minh bach, kip thei trong cung cap thong tin va 

giai quyet TTHC. 

3. He th9ng hog d'gng lien tuc 24/7, bao dam an toan thong tin va tich hgp 

voi ang Dich vg cong Qu9c gia. 

4. Ket n9i, Ong b9 du li9u vai ang Dich vu cong Qu9c gia va cac 119 

th9ng thong tin khac theo quy dinh cua pilaf) lug. 

Dieu 4. Cic yeu ciu ve dinh d4ng, ding 1b0 va ket nt)i dir lieu 

1. Vic Ong b9 tinh trang h9 so tir phAn mem chuyen nganh ve He th9ng 
phai bao dam tuan thu quy chuan l<ST thu'at do chit quan h9 thOng thong tin chuyen 
nganh xay dung va cong bo theo quy dinh cUa B9 Thong tin va Truyen thong. 

2. Cac tieu chuAn ve ket n9i, chia se du li9u dugc thuc hi9n theo quy dinh 

hi9n hanh. 

Dieu 5. Hanh vi nghiem cam 

1. Cac hanh vi bi cam theo Dieu 12 Lug Cong ngh9 thong tin nam 2006 va 

Dieu 6 Lu4t Giao dich dien tir nam 2023. 

2. Cac hanh vi vi pham khac theo quy dinh cua phap 

Chilling II 

QUAN L-1.(, VAN HANH VA Se DUNG HE THONG 

Dieu 6. Quin isr, yin hanh He thing 

Cuc Khoa hoc, Cong ngh9 va Thong tin chiu trach nhi9m quan 1y, van hanh 
hoat Ong dm He th9ng theo Quy the nay va cac quy dinh khac co lien quan cua 

phap 14t hi@IL hanh. 

Dieu 7. Thong tin cung cap tren He thtmg 

1. Danh mgc TTHC va cac dich vg ding, cac dich vu cong truc tuyen va 

mire di5thuc hi9n cua tirng dich vg cong trgc tuyen do B9 GDDT cong 
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2. Cac dich vu deg &roc to chirc, phan loai theo MTh virc de thuan tien cho 
viec khai thac sir dung. Doi veri m8i dich vu cong, khi tra ciru deu &roc hien thi 
day dU cac bi) phan tao thanh cua TTHC va trach nhiem cua m6i ben c6 lien quan, 
trong do quy dinh ro not dung chi tiet de thgc hien TTHC, gem: trinh ty, cach 
thirc thyc hien; thanh phan, se luang he so; thi gian giai quyet; doi Wong thyc 
hien; co quan giai quyet; ket qua thyc hien thu tuc; phi, le phi, ma.0 don, yeu cau 
dieu kien (nen c6); can ci.r phap ly. Thanh phan he sa, ink don, to khai (tai xueng 
tai http://dichvucong.moet.gov.vn). 

3. Thong tin chi tit ve timg TTHC va tinh trang, ket qua giai quy6t h6 so 
TTHC: 

a) MA s6 he so de tra ciru; 

b) Tien d8 xir ly timg btrac; 

c) Ket qua giai quyet (duvc giri qua email hoac Ceng Dich vu cong). 

4. Thong tin thanh toan tnyc tuyen phi, re phi va nghia vu tai chinh (neu co). 

5. Thong tin tiep nhan, giai guy& pilau anh kien nghi trong thyc hien TTHC, 
dich vu cong tryc tuyen dm co quan, don vi, to chirc, ca nhan co tham quyen. 

6. Thong tin ve danh gia viec giai guy& TTHC, cung cap dich vu cong tryc 
tuyen; kith() sat six hai lOng dm co quan, to chirc, ca nhan thvc hien TTHC, dich 
vu cong tryc tuyen. 

Dieu 8. Th?ri han cung cap, xir 1y thong tin 

1. Doi vai thong tin quy dinh tai khoan 1, Dieu 7: Sau khi 138 Gido due va 
Da° tao cc') Quyet dinh cong be (mai, sira doi, b6 sung, bai bO) danh muc cung 
cap dich vu cong tryc tuyen toan trinh va dich vu cong tnyc tuyen mat phan cna 
cac don vi, Van phOng phei h9p Cuc Khoa h9c, Cong nghe va Thong tin, va cac 
don vi c6 lien quan thgc hien cap nhat, sira dei, be sung cac dich vu ding truc 
tuyen tren He thong. 

2. Doi vai thong tin quy dinh tai khoan 2, 3, 4, 5, 6 Dieu 6 dm Quy the nay 
&roc cap nhat thuang xuyen, lien tuc ten He theng. 

Dieu 9. Ltra ch9n, cung cap dich vu cong trtrc tuyen 

Cac don vi giai quyet TTHC c6 trach nhiem ra soat, danh gia six phit hop 
cua TTHC va cac quy dinh c6 lien quan den TTHC voi trien khai dich vu cong 
tryc tuyen giri Van ph6ng xem xet, tham dinh, trinh 138 truang phe duyet, trien 
khai to chirc thvc hi41 cac dich vu cong trvc tuy6n toan trinh va dich vu cong tryc 



6 

tuyen met phan cua cac don vi ten He thong thong tin giai guy& TTHC cua Be 
theo ding quy Binh tai Dieu 23 Nghi dinh se 45/2020/ND-CP ngay 08 thang 4 
tam 2020 dm Chinh pith ve thvc hien thit tuc hanh chinh ten mei truong dien ttir 
(Nghi dinh se 45/2020/ND-CP); Thong to se 02/2017/TT-VPCP ngdy 31 thang 
10 nam 2017 dm Van phong Chinh phu huong cfan ve nghiep Iry kiern sok TTHC 
va Thong to se 01/2018/TT-VPCP ngdy 23 thang 11 nam 2018 dm Van phong 
Chinh phu huong dan thi hanh met se quy dinh cua Nghi dinh se 61/2018/ND-CP 
ngay 23 thang 4 nam 2018 dm Chinh phit ve thirc hien ca the met cira, met cua 
lien thong trong giai guy& thn tuc hanh chinhva Dieu 11 Nghi dinh se 
42/2022/ND-CP ngay 24 thang 6 nam 2022 cua Chinh phtt quy dinh ve viec cung 
cap thong tin va dich vu cong true tuyen cua ca quan nha nuac ten mei twang 
mang. 

Dieu 10. N'tip 	dich vu cong hire tuyen 

1. To chdc, ca nhan clang nhap vao He thong de nep he sa dich vu cong 
tIVc tuyen, theo quy dinh tai Dieu 9 Nghi dinh se 45/2020/ND-CP. 

2. Viec sira doi, be sung thong tin he sa dich vu cong true tuyen dugc thirc 
hien theo quy dinh tai Dieu 12 Nghi dinh se 45/2020/ND-CP. 

Dieu 11. Tiep nhlan, giai quyet, tra ho so', ket qua giai quyet TTHC 

1. Tiep nhan ho sa TTHC: 

a) Doi voi ho sa tiep nhan trtrc tuyen tren He thong: Cong chirc, vien chirc 
tier, nhan ho sa tai BO phan Met cira thgc hien tiep nhan hoac tir chi tiep nhan 
ho sa true tuyen cua ngueyi sir dung trong theyi gian tei da khong qua 08 gia lam 
viec ke tir theyi diem nguai sir dung Op ho sa tivc tuyen thanh cong. Trong truefng 
hap map he sa trtrc tuyen ngoai gier lam viec thi thi diem de tinh died gian tiep 
nhan he sa dugc tinh to giey lam viec ice tiep (Quy trinh tiep nhan, giai guy& TTHC 
quy dinh tai Dieu 11 Nghi dinh se 45/2020/ND-CP, Dieu 16, Dieu 17 Nghi dinh 
so 61/2018/ND-CP, diem i, diem k khoan 1 Dieu 5 dugc sua doi, b6 sung tai 
khoan 2 Dieu 1 Nghi dinh se 107/2021/ND-CP); 

b) Doi vai he sa tiep nhan trtrc tiep: Cong chirc, vien chirc, ngueyi lao deng 
tiep nhan ho sa tai Be phan Mot cua huong dan, h6 try to chirc, ca nhan clang 1(r, 
Bang nhap tai khodn, chuan bi va nep ho so dien tir theo quy dinh. Trueyng hap t6 
chirc, ca nhan khong co nhu cau nep ho sa dien tir thi cong chirc, vien chirc, ngtreii 
lao Tang tiep nhan ho sa tai Be phan Met cua thirc hien tiep nhan theo quy dinh 
tai khoan 1 Dieu 17 Nghi dinh se 61/2018/ND-CP Ira thuc hien nhiem vu so Ilea 
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he so theo quy dinh tai khoan 1 Dieu 21a dugc be sung tat khoan 11 Dieu 1 Nghi 
dinh se 107/2021/ND-CP; 

c) Doi \Teri he so tiep nhan thong qua dich vu buu chinh cong ich theo quy 
dinh cna Thu tuang Chinh phd, qua thug dich vg cua doanh nghiep, ca nhan hoac 
qua Ay quyen theo quy dinh cita 0141114; cong chirc, vien chirc tiep nhan he so 
tat BO phan Met cira thgc hien tiep nhan theo quy dinh tai khoan 1 Dieu 17 Nghi 
dinh so 61/2018/ND-CP va thuc hien nhiem vu se Ma he so theo quy dinh tai 
khoan 1 Dieu 21a dugc be sung tai khoan 11 Dieu 1 Nghi dinh se 107/2021/ND-
CP. 

2. Ngay sau khi tiep nhan he so TTHC theo quy dinh tai khoan 1 Dieu nay, 
ding chirc, vien chirc tiep nhan he so tai Bo phan Met cira thgc hien chuyen he 
so den co quan giai quyet TTHC theo quy dinh tai Dieu 18 Nghi dinh se 
61/2018/ND-CP, khoan 1 Dieu 18 dugc sira del, be sung tai khoan 9 Dieu 1 Nghi 
dinh se 107/2021/ND-CP va quy dinh khac có lien quan cua co quan co tham 

quyen. 

3. Viec giai quyet TTHC tren He thong dugc thvc hien theo quy dinh tai 
Dieu 19 Nghi dinh so 61/2018/ND-CP va khoan 2 Dieu 21a dugc be sung tai 
khoan 11 Dieu 1 Nghi dinh se 107/2021/ND-CP cua Chinh 

4. Viec tra he so, ket qua giai quy6t TTHC dugc time hien theo quy dinh 
tat Dieu 20 Nghi dinh so 61/2018/ND-CP, khoan 3 Dieu 21a dugc be sung tai 
khoan 11 Dieu 1 Nghi dinh se 107/2021/ND-CP va Dieu 14 Nghi dinh se 
45/2020/ND-CP. 

5. To chirc, ca nhan thanh town phi, le phi, thug va cac nghia vu tai chinh 
khac (neu co) trong giai quyet he so dich vu ding trgc tuyen thgc hien theo huemg 
an teen He thong va quy dinh hien hanh cua phap luat. 

Chtro'ng III 

TRA CCU HO SO, TIEP NHAN, XI L'CL7  PHAN ANH KIEN NGHI VE 
GIAI QUYET THU TIN HANH CHINH TREN HE THONG 

Ditu 12. Tra cfru tinh trang ht 

1. He thong tra dru tinh trang he so thu tuc hanh chinh cna Be bao gem: 

a) Nhap ma se he so tai http://dichvucong.moet.gov.vn  (hoac ma QR) de 

tra ciru tinh trang xtir 13'T he so thong qua cherc nang tra cuu trgc tuyen tren He 
thong va theo huang dan dm He thong; 
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b) Nhan thong bao qua email; 
c) Lien he Bo phan MOt dm qua 024.38695144 neu can h6 trg. 

2.,  Tat ca. thong tin ve tinh,trang 	ly he so TTHC tren 	thong tra ciru 
true tuyen dugc cap nhat true tuyen thiximg xuyen, lien tic tir cac don vi thirc hien 
TTHC. 

3. To chirc, ca nhan co the tra dru tinh trang xir ly he so hanh chinh bang 
each nhap ma se he so (in sa'n teen Bien nhan he so) va lam theo huang dAn cua 
He thong. 

Dieu 13. Tiep nhan, xitlyphan anh, kien nghi 

1. 13•5 Gido dpc va Dao tao cong khai dia chi tru s45( lam viec, hOp thu dien 
dr, so dien thoai dugng day nOng tren He thong de tiep nhan, phan anh kien nghi 
cua cac to chirc, ca nhan lien quan den viec thgc hien dich vg ding tren He thong. 

2. TO chirc, ca nhan c6 quyen phan anh, kien nghi lien quan den viec giai 

guy& thg tpc hanh chinh bang cac hinh thirc sau: 

a) Giri qua email phongkstthc@moet.gov.vn  hoac so dien thoai 
024.38695144; 

b) Dien mL phan anh trirc tuyen tai http://dichvucong.moet.gov.vn; 

c) Thong qua chuyen mgc "Hoi dap" tren He thong; 

d) Ggi trgc tier) bang van ban. 

c) Doi viii phan anh, kien nghi ve giai quyet TTHC cua cac to chirc, ca 
nhan, trong tiled gian 05 (nam) ngdy lam viec ke tir ngdy tier) nhan phan anh kien 
nghi, cac don vi chn tri giai guy& TTHC phi hop vari cac don vi co lien quan c6 
trach nhiem thong tin phan hoi cho to chirc, ca nhan, kern giai thich neu c6 cham 
tre. 

Dieu 14. Danh gia viec giai quyet TTHC 

1. Viec daub gia chit lugng giai quyet TTHC cga cac don vi giai quyet 
TTHC duce thgc hien qua cac hinh thgc: Danh gia qua phieu khaki sat dien tir sau 
khi nhan ket qua; ggi y kien true tiep tail3(5phan MOt dra. Ket qua danh gia dugc 
tong hop, cong khai tren He thong va dugc deng 130, tich hop vgi Ceng Dich vg 
cong quec gia. 

2. Ket qua danh gia viec giai guy& TTHC dugc ding be, cong khai dinh ky 
hang quY, nam; lam can cir danh gia muc d() hoan thanh nhiem vg hang nam cga 
cac don vi giai quy& TTHC. 
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Dieu 15. Kho Ivan 15T dir We'ti di'n tir cua to chirc, ca nhan tai He 
thong 

1. To chirc, ca nhan c6 tai khoan da dang kY de thoc hien TTHC tren mei 
triremg dien tit dugc cung cap met Kho quan lY du lieu dien tir cua to chirc, ca 
nhan tai He thong. 

2. Cac to chirc, ca nhan chit' trach nhiem bao quan tai khodn, mat khau dang 
nhap tai He thong de khai tilde sir dung du lieu dien tir dirge luu gift tren Kho quan 
lY dit lieu dien tir cua to chirc, ca nhan theo quy dinh tai Dieu 16 Nghi dinh se) 
45/2020/ND-CP va quy dinh cua phap luat hien hanh. 

Dieu 16. Ltru tar ho so' TTHC dien tir 

1. Tiled han bao quan he so TTHC dien tir dux hien theo quy dinh tai diem 
a khoan 4 Dieu 21a &roc be sung tai khoan 11 Dieu 1 Nghi dinh se 107/2021/ND-
CP. 

2. He so TTHC dien tit dirofc luu trit dien tir va do don 1/1 c6 tham quyen 
• 

 
giai quyet quart ly -awe hien theo quy dinh tai diem b khoan 4 Dieu 21a &roc be 
sung tai khoan 11 Dieu 1 Nghi dinh se 107/2021/ND-CP, Thong to 13/2023/TT-
BNV ngay 31 thang 8 nam 2023 cda Be Nei vu hiremg dan luu hit he so thu toc 
hanh chinh then tit. 

Chtrung IV 

TO CHVC 	HItN 

Dieu 17. Trach nhiem ctia Cue Khoa hoc, Cong nglq va Thong tin 

1. La don vi dau mei trien khai, van hanh, quan tri, quan ly ky thuat, hireng 
dan sir dung He thong, dam bao He thong hoat deng lien toc, an toan; tiep nhan you 
cau va to chirc trien khai cap nhat, nang cap ha tang, phan mem theo you cau thoc 
tien. 

2. Dam bao ha tang va an toan an ninh thong tin cho He thong van hanh on 
dinh, thong suet; dam bao ha tang luu nil he so TTHC dien tir cho to chirc, ca 
nhan tai He thong va Luu tat co quan; ket nei, tich hop v6i Ceng Dich vu cong 
quec gia, Co s6 du lieu quec gia ve TTHC, cac co se du lieu quec gia, co so' St 
lieu chuyen nganh; ket nth, Chia se du lieu theo quy dinh phoc vu viec giai quyet 
TTHC. 

3. Phei hop, hirerng dan cac don vi xay dirng quy trinh dien tir trong tiep 
nhan giai guy& TTHC; de xuat giai pita') ICy thuat thoc hien viec se h6a de dam 
bao viec ket n6i chia se dir lieu trong giai quyet TTHC ten moi truemg dien 
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4. Phi hop vai Van ph6ng vii cac dan vi lien quan de h8 -by to chirc, ca 
nhan sir Mpg hieu qua cac dich v9 cong tren He th6ng. D6ng thai, phi hop, 
huong dan cac don vi cap nhat, sda d6i, 1,6 sung thong tin ve TTHC vii dich v9 
cong tnrc tuyen tren He th6ng khi co thay 

dieu 18. Trach nhiOn ciia Van phong BO 

1. Phi hop vii cac dan vi thgc hien tiep nhan, s6 hoa, giai quyet vii tra ket 
qua giai guy& TTHC &mg thai han, quy trinh theo quy dinh cua phap luat; thuang 
xuyen theo doi, kiem tra, danh gia tinh hinh giai guy& hO so TTHC cua cac co 
quan, don vi thong qua He th6ng nham kip thai phat hien, giai guy& cac vuong 
mac phat sinh; 118 tra to chirc, ca nhan sir d9ng dich v9 cong trvc tuyen teen C6ng 
dich v9 cong; chi dao, dam bao Bo phan MOt cira hot dOng hieu qua, dimg quy 
dinh. 

2. Chu tri, phi hop viii cac dan vi c6 lien quan tham muu, trinh lanh dao 
BO cong b6 Danh m9c TTHC dap irng yeu cau th9c hien dich v9 cong trirc tuyen 
toan trinh vii dich v9 cong trigc tuyen mot phan; danh m9c, quy trinh not 915, quy 
trinh dien tir dai viii TTHC thuOc pham vi tiep nh4n vii giai quyet cua BO Gido 
d9c vii Dao tao tren He thong. Theo dOi, huOng an, don d6c viec sir dung He 
th6ng tai cac ca quan, dan vi c6 lien quan; tong hop cac vtrang mac, phat sinh 
trong qua trinh thgc hien, bao cao lanh dao BO xem xet dieu chinh, b6 sung cho 
phi' hop. 

3. Ph6i hop, theo dOi, don d6c cac don vi c6 lien quan xay dung 10 trinh 
cung cap dich v9 cong true tuyen. Dinh kST hang nam, tong hop, bao cao lanh dao 
BO 10 trinh cung cap dich v9 cong trgc tuyen vii tinh hinh trien khai thgc hien dm 
cac don vi. Phi hop cap nhat, sira doi, b6 sung thong tin ve TTHC, dich v9 cong 
true tuyen tren He th6ng khi 96 thay doi. Thgc hien cap phat tai khodn, phan quyen 
teen He th6ng cho nguai sir dung cua cac don vi; 116 tra, kiem tra, giam sat, don 
d6c viec quan ly, sir dung He th6ng. 

4. Chi' tri trien khai cong tac tuyen truyen, giai thieu dich vu dog truc 
tuyen de nang cao nhan tilde vii khuyen khich, huong dan cac to chirc, ca nhan 
tham gia, sir dung dich vg cong trixc tuyen. 

5. T6 chirc tiep nhan, theo dOi, phan cong, don d6c giai quyet phan anh, 
kien nghi tir cac to chirc, ca nhan tham gia vao He th6ng. 

6. Tang hop, de xuat yeu cAu dieu chinh, b6 sung ve nghiep vu tiep nhan, 
giai guy& TTHC tren He th6ng; Phi hop vii Cuc Khoa hoc, Cong nghe vii Thong 



11 

tin trong viec de xuat cap c6 tham quyen nang cap co so vat chat, ha tang cong 
nghe thong tin va phan mem img dung dm He th0ng ho trg giai guy& TTHC. 

7. Don d0c, theo doi viec thkrc hien Quy the nay, tong hop cac vuong mac, 
phat sinh trong qua trinh thkrc hien de bao cao lanh dao BO xem xet dieu chinh, b0 
sung cho phu hop. 

Dieu 19. Trich nhiem cua cac 	thuec Bo 

1. Thu twang cac don vi chn dOng tich ckrc tham muu then khai cho Lanh 
dao BO dich vu cong true tuyen toan trinh va mot phan; thkrc hien nghiem tuc viec 
s0 hoa h0 sa, giay to, ket qua giai guy& TTHC trong qua trinh tiep nhan d6i vii 
he so nhan trkrc tiep tai BO phan Met cira; thuang xuyen theo dOi tren He th0ng 
de nhan biet thong tin ve tin de giai guy& ho sa thu tuc hanh chinh dm don vi 
minh; kip thai don d0c viec xir ly cac ho so dang con -Con dong (neu c6); tong hop 
tinh hinh giai guy& h0 so TTHC theo quy dinh de phuc vu ehe dO bao cao; thkrc 
hien luu tra, khai tilde 110 so dien tir theo diing quy dinh; chiu trach nhiem truck 
BO truang ve ket qua tien (10, giai guy& TTHC cua don vi minh tren He thiing. 

2. Htring dan to chirc, ca nhan nOp h0so true tuyen; tiep nhan va xir ly kip 
thai phan anh lien quan den TTHC; dam bao cac he so TTHC cua cac to chirc va 
ca nhan &roc tiep nhan, xir ly qua He thong phai c6 day dU tinh trang xir ly va 
thong tin giai quyet 110 so. 

3. Hang nam chu dOng ra soat, xay dung 10 trinh cung cap dich vu cong true 
tuyen d6i vai TTHC thuec tham quyen giai quyet; tuyen truyen, hin:Mg clan sir 
dung dich vu cong true tuyen, tier, nhan va giai quyet ho so dich vu ding trkrc 
tuyen theo quy dinh. 

4. Chi) dOng phi hap vai Cue Khoa hoc, Cong nghe va Thong tin de duoc 
ho trg, htrang dan sir dung He thong va ph& hop khac phuc sir co (neu co). 

5. Cong chirc, vien chirc dm don vi va cong chirc/vien chirc BO phan MOt 
cira do don vi cir den lam viec theo lich phan cong c6 trach nhiem sir dung He 
th0ng theo tai khoan dugc cap de giai quyet nhiem vu dugc giao; kiem tra tinh 
hop le dm 110 so; xir ly dong be 110 so giay va 110 so dien tir ten He thong de dam 
bao h0 so khong bi cham tre; bao mat thong tin ve tai khoan cUa minh va cac 
thong tin cna He thong; thkrc hien quy trinh xir ly h0 so dien tir tren He th0ng theo 
dung cac quy dinh tai Dieu 11 cua Quy the nay. 

6. Thtrang xuyen rd sok cac quy trinh nOi b0 giai guy& TTHC thuec pham 
vi, chirc nang ena BO; phi hop vai Van phong va Cue Khoa hoc, Cong nghe va 
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Thong tin de tien hanh cap nhat, sira doi, b6 sung cac quy trinh tren He thOng khi 
có sir thay doi, dieu chinh mo i cna cac TTHC. 

Di&I 20. Di&I khoan thi hanh 

Trong qua trinh trien khai dux hien, neu phat sinh kh6 khan, vuang mac, 
cac don vi, ca than, to chav kip thai phan anh ve Van phong de tong hop, bao cao 
Lanh dao BO xem xet, dieu chinh Quy the cho phu hop./. 
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