
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
TiNH THUA THIEN HUE 	DOc 14p - Tiy do -1-4nh phtic 

s6:1365/QD-UBND 	Mira Thien Hue, ngayd3thang 6 nam 2023 

QUYET DINH 
Phe duyet quy trinh not b9, quy trinh dien tir giai 9uyet thu tuc hanh chinh 
dtrqc cat giam thiri gian giai quyet khi nop WO so' bang hinh thtic trtrc tuyen 

thuOc tham quyen giai quyet ciia So' Thong tin va Truyen thong 

CHU TICH UY BAN NHAN DAN TINH 

Can cit Luat chirc chinh quyen dia phtrang ngay 19 thong 6 nam 2015; 
Can ar Luat sira doi, ba sung mat sa dieu cua Luat To chic Chinh philt va 

Luat To chic chinh quyen dia phtrang ngay 22 thong 11 nam 2019; 
Can dr Nghi dinh sa 61/2018/ND-CP ngay 23 thong 4 nam 2018 cfla 

Chinh phi ye thtrc hien ca chi mat cfra, mat clia lien thong trong giai quyet thti 
tuc hanh chinh; Nghi dinh so 107/2021/ND-CP ngay 06 thong 12 nam 2021 ve 
sira dai, ba sung mat so dieu cita Nghi Binh so 61/2018/ND-CP ngay 23 thong 4 
nam 2018 cita Chinh phi ve thtrc hien ca the mat cira, mat ci'm lien thong trong 
giai quyet thu tyc hanh chinh; 

Can dr Thong to sa 01/2018/TT-VPCP ngay 23 thong 11 nam 2018 cita 
Van phong Chinh phu htrowg cran thi hanh mat sa quy Binh cita Nghi dinh sa 
61/2018/ND-CP ngay 23 thong 4 nam 2018 cita Chinh phit ve thtrc hien ca the 
mat cfra, mat cera lien thong trong giai quyet Mit tuc hanh chinh; 

Can cti. Quyet dinh sa 1177/QD-UBND ngay 24 thong 5 nam 2023 cita 
UBND tinh ye viec tong b a Danh myc thti tyc hanh chinh cat giam thoi gian 
giai quyet khi nap ,ha sa bang hinh thirc trifc tuyen so val hinh thirc nap ha Sc' 
tart tiep thuac tham quyen giai quyet ctia cac SO, ban, nganh tren clia ban tinh 
Thira Thien Hue; 

Theo de nghi ctia Gicim clac SO' Thong tin va Truyen thong tai 	trinh so 
1421/TTr-STTTT ngay 05 thong 6 /lam 2023. 

QUYET DINH: 

Dieu 1. Phe duy'e't kern theo Quyet dinh nay 33 quy trinh not b6 giai quy6t 
thu tic hanh chinh cat giam thi gian giai quyet khi n6p hO so bang hinh thirc 
trix tuyen so vOi hinh thirc n6p h6 so trvc tiep thu6c tham quyen giai quyet cua 
Sof Th6ng tin va Truyen thong tinh Thira Thien Hue. Cu the: 

- Phu 1ic I: 01 quy trinh not b6, quy trinh dien tir giai quy6t thu tic hanh 
chinh lien thong dux hilen theo co the mot dm lien thong thu6c tham quyen 
quy6t dinh cua UBND tinh; 

- Phi lk.ic II: 32 quy trinh not b6, quy trinh dien to giai quy6t thu tic hanh 
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chinh thu6c tham quyen quyet dinh dra SO.  Thong tin va Truyen thong. 
(Phjn I. Danh myc quy trinh). 
Dieu 2. Si Thong tin va Truyen,thOng c6 trach nhiem ph6i hop 	Trung 

tarn Phuc vu hanh chinh cong tinh thiet lap quy trinh dien to giai quyet thU tuc 
hanh chinh lien quan tren phan mem He thong xix 1)% mot da tap trung tinh Thira 
Thien Hue (Phcin II. NOi dung quy trinh). 

Dieu 3. Quyet dinh nay c6 hieu lkrc thi hanh ke tir ngay V. 
Dieu 4. Chanh Van phong Uy ban nhan dan tinh; Giam d6c SO Thong tin va 

Truyen thong, Giam d6c Trung tam Phiric vu hanh chinh cong tinh; Thu tnx&ng 
cac ca quan, don vi va cac to chirc, ca nhan c6 lien quan chin trach nhiem thi hanh 
Quyet dinh nay./. 

No'i nhejn: 
- Nhu Dieu 4; 
- Van phong Chinh phi; 
- CT va cac PCT UBND tinh; 
- Cac PCVP UBND tinh; 
- C6ng TTDT tinh; 
- Ltru: VT, KSTTHC. 



:Soy I 
QUY TRiNH NQI BQ, QUY TRiNH DIEN 	 TUC HANH CHINH THVC HIEN THEO CO CHE MOT 

CfrA LIEN THONG THUOC THAIVI QU EN:4100! 	CUA UBND TiNH DUVC CAT GIAM THOI GIAN GIAI 
QUYET KHI NQP HO SCI BANG HiNtisiotee-t 	UYEN SO V(II HiNH TiltrC NOP HO SO TRIIC TIEP 

(Kern theo Quyet clinh s6:1365/QD-UB i 	a 	thang 6 neim 2023 cfra Chu tick UBND tinh Thira Thien Hue) 

PhAn I. DANH MUC QUY TRINH 

Ten TTHC (Ma so TTHC) 
TS,  le cat

STT 
Thiri gian OM quyet TWA gian 

giam giam Quy dinh Giam con 
Linh vuc Bac, chi 

1. 
Ch phep Trung bay tranh, anh va cac hinh thUc thong tin khac 
ben ngodi try sal co quan 4i dien nuerc ngodi, to chirc nu& ngodi 
(1.003888) 

10 ngay 8 ngay 2 ngdy 20% 

PhAn II. QUY TRiNH NOI BO CU THE 

1. CAp phep trtrng bay tranh, anh va cac hinh thtk thong tin khac ben ngoai tru so• 	quan dai dien ntro'c ngoai, to chk 
nu& ngoai (1.003888) 

- Thiyi h4ri giai quyet: 08 ngay lam viec, ke to ngay nhan du ho so. theo quy dinh (cAt giam 02 ngdy so \Teri quy dinh, dat tS,  le cat 
giam 20%) 

- Quy trinh not be, quy trinh dien tin 

'hir tir cong 
viec Dan viingtriri time hien NOi dung cong viec Thai gian time 

hien 

Nguiri n(ip ho sa 
(CD/TC) 

1. Truy cap He thOng thong tin giai quy6t TTHC tinh tai 
dia chi: https://dichvucong.thuathienhue.gov.vn  hoc C6ng 
Dich 	vu 	cong 	quoc 	gia 	tai 	dia 	chi: 
https://dichvucong.gov.vn. 
2. Dang kyi D'atig nhap \Tao he th&ig 
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3. Chon "Nap ho so' trye tuyin" 
4. Tim kiem DVC bang cach ch9n co quan giai quy6t (SO.  
Thong tin va Truy&I thOng)/ch9n TTHC. 
5. Chon "Nap 110 so" 
6. Chon dinh kern bleu mk 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri hi) so 

Btrac 1.1 

BO phan TN&TKQ cna So. TT&TT tai 
Trung tam PV Hanh chinh ding tinh 

- Kim tra, twang dan, tip nh4n ho so trirc tuy6n; 
- Chuyen ho so trtrc tuyen teen phanmem mOt dm cho

• 
 

Lanh dao PhOng chuyen mon so' SO.  Thong tin va Truyen 
thong. 

02 gio lam viec 

131r6c 1.2 
Lanh dao Phong Thong tin - Bao chi — 
Xua  

•
t ban 

Nhan hO sa (dien tn.) va phan cong giai quye't 05 gia lam viec 

Buoy 1.3 
CCVC Phong Thong tin -Bao chi — Xuat 
b an 

Xem xet, tham tra, xirl, ho.  so, dduthaohO so lien thong 14 gio. lam viec 

Buoy 1.4 
Lanh dao Phong Thong tin - Bao chi — 

•t ban Xua 
Tham dinh ho so, trinh Lanh dao Si' Thong tin va Truy&I 
thong 

05 gia lam viec 
 

flu& 1.5 Lanh dao SO Thong tin va Truy& thong 1(3'T phe duyet phe duyet ho so lien thong. 
• • 

05 gia lam viec 

Btrac 1.6 
, 
t  CCVC Phong Thong tin —Bao chi — Xua 

ban 

Lam tha tac phat hanh, chuyen fro sa, ket qua lien thong cho 
co. quan tiep theo qua BO phan mOt dm caa Van phong 
UBND tinh 

01 gia lam viec 

Bulk 2.1 
BO phjn TN&TKQ caa Van phong UBND 
tinh 

Kiem tra, twang dan, tip nhan ho so, giri phi6u hen tra cho 
ca nhan/tO chirc. Chu)/ .en hO so cho 110 phjn chuye'n mon xir 
lyr hO so. 

02 gib. lam viec 

Buoy 2.2 Chuyen vien Van phOng UBND tinh 
Xem xet, xir 13'( ho so, trinh Lanh dao Van phong UBND 
tinh 

04 gier lam viec 
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Bu 	2.3 Lath dao Van ph6ng UBND tinh 
Kiem tra, phe duyet 14 vao 	so, trinh Lanh dao UBND ho 14 
tinh phe duyet ket qua giai quyet TTHC. 

gia lam viec 

Biz& 2.4 Lanh dao UBND tinh KY phe duyet phe duyet ket qua giai quyet TTHC. 08 gi6 lam viec 

Ihr6c 2.5 BO phan van thu Van ph6ng UBND tinh 
Vao so van ban, dOng dau, 14 so, chuyen ket qua cho BO 
phan TN&TKQ dm S6 Thong tin va Truyen thong 

02 gi6 lam viec 

Bu6c 2.6 
BO phan TN&TKQ caa Van pheng 

UBND tinh 

Xac nhan tren phan mem mot dra; Chuyen ket qua giaiquyet 
 

TTHC cho BO phan TN&TKQ caa SO Thong tin va Truyen 
thong 

02 gi6 lam viec 

Busk 3 B6 phan TN&TKQ dm So.  Thong tin \id 
• Truyen thong 

Xac nhan tren phan' , mem mot cira, Tra ket qua giai quyet 
TTHC cho ca nhan/to eh& va thu phi, le phi (neu co). 

T6ng thoi gian giai quyet TTHC 64 gio• lam viec 



QUY TRINH NO! BO, QUY TRINH DI 1, TvGI14,W1-, 
-DINH CUA SO THONG TIN VA TRUONJOIONG/14 QC CAT GIAM THOI GIAN Gal QUYET KM NOP HO SO 

BANG HINH THUG TilLEJC -IWO 0 HiNH 	NOP HO SO TRI1C TIEP 

),Eu luc II 
T THU TUC HANH CHINH THUOC THAM QUYEN QUYET 

(Kern theo Quyt dinh so. j365/QD-LMSZ-41gity.i3thang 6 nam 2023 cfra Chic tich UBND tinh Thira Thzen Hue) 

I. DANH M C_ UY TRINH _ 

STT 
Tho'i gian giai quyet Thai gian 

giam 
TS,  le cat 

giam Ten TTHC (Ma so TTHC) Quy clink Giam con 

Linh vtrc Bao chi 

1.  Cap giay phep xuat ban ban tin (Trong nue(c) (1.009374) 20 ngay 16 ngay 4 ngay 20% 

2.  Thay d6i not dung ghi trong giay phep xuat ban ban tin (1.009386) 15 ngdy 12 ngdy 3 ngdy 20% 

Linh vtrc Xuat ban, In va Phat hanh 

3.  Cap d6i giay pile') hoat dOng in xuat ban pham (1.003729) 7 ngdy 6 ngay 1 ngdy 14% 

4.  Cap giay phep hoat d'<mg In (1.004153) 15 ngay 12 ngdy 3 ngdy 20% 

5.  Cap gidy phep hoat dOng in xuat ban pham (2.001594) 15 ngdy 12 ngay 3 ngay 20% 

6.  Cap giay phep In gia cong xuat ban pham cho nuoc ngoai (2.001564) 7 ngay 6 ngdy 1 ngdy 14% 

7.  Cap giay phep xuat ban tai li@i khong kinh doanh (1.003868) 7 ngdy 6 ngdy 1 ngay 14% 

8.  Cap la.i giay phep hoat Ong in (2.001744) 7 ngdy 6 ngdy 1 ngay 14% 

9.  CAp W giay phep hoat Ong in xuat ban pham (2.001584) 7 ngdy 6 ngdy 1 ngay 14% 

1 0. 
Cap 1ai giay xac nh4n clang Ici hoat de.mg phat hanh xuat ban pham 

	 (1.008201) 
7 ngay 6 ngay 1 ngay 14% 

11. 
Cap giay xac nh4n. d'a'ng 1(-5,  hoat Ong phat hanh xuat ban pham 

(1.003114) 
7 ngay 6 ngay 1 ngay 14% 

12. 
Cap giay phep to chirc hoat Ong trim lam, hOi chg xuat ban pham 
(1.003483 ) 

10 ngdy 8 ngdy 2 ngay 20% 

13. Cap gidy phep nh4p khau xuat ban pham khong kinh doanh (1.003725) 15 ngay 12 ngay 3 ngay 20% 
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STT 
Tho'i gian giai quyet Thai gian 

giant 
'1ST le cat 

giam Ten TTHC (Ma se TTHC) Quy dinh Giant con 

Linh vtyc Phat thanh truyen hinh va Thong tin dien tir , 

14. 
Cap clang 1(. 1 thu tin hieu truyen hinh nuac ngoai trkrc tip tic ye tinh 

(2.001765) 
10 ngdy 8 ngay 2 ngdy 20% 

15. Cap gia'y phep thiet 10 trang tin dien tic' (Internet) tong hop (2.001098) 10 ngay 8 ngay 2 ngdy 20% 

16. C'p lai gi'Ay phep thiet lap trang thong tin dien tir' tong hop (2.001087) 10 ngay 8 ngay 2 ngay 20% 

17. 
Sira dOi, bo sung giay chi:mg nhP clang lci thu tin hieu truyen hinh nuot 

ngoai trix tiep tic ve tinh (1.003384) 

5 ngay  4 ngay 1 ngay 20% 

18. 
Sim d6i, bei sung giay phep thi'et 10 trang thong tin dien tic tong hop 

(1.005452) 
10 ngay 8 ngdy 2 ngay 20% 

19. Gia hp gi'Ay phep thiet 14p trang thong tin dien tic tong hop (2.001091) 10 ngay 8 ngdy 2 ngdy 20% 

20. 

Thong bao thay dOi chii so him, dia chi trij so.  chinh dm t'6 chirc, doanh 

nghiep cla dugc cap GiAy phep thiet lap trang thOng tin dien tir' tong hop 

(2.001766) 

7 ngay 6 ngay 1 ngay 14% 
• 

21. 

Thong bao thay doi co cau to cll.& cua doanh nghiep cung cap dich vu 
tre chai dien tic G2, G3, G4 ten mang do chia, tach, hop nhAt, sap nhap, 
chuyen d6i cong ty theo quy dinh dm phap 1u4t ve doanh nghiep; thay 
d6i plan von gop clan den thay cl6i thanh vi'en gop von (hoac co &Ong) 
co ph'an von gOp tic 30% von dieu le tar len (1.000067) , 

7 ngay 6 ngay 1 ngay 14% 

22. 

Thong bao thay d6i co cAu to chirc oh doanh nghiep cung cap tro choi 
dien tic G1 tren mpg do chia tach, hop nhat, sap nh4p, chuyen doi cong 
ty theo quy dinh dm phap 114t ve doanh nghiep; thay d6i phan von gop 
dan den thay d6i thanh vien gop von (hoac c6 &Ong) c6 phan von g6p tic 

30% von dieu le troy len (2.001681) 

7 ngay 6 ngay 1 ngay 14% 

23. 
Thong bao thay doi dia chi trp so. chinh, van phOng giao dich, dia chi dat 
hoac cho thue may chit cua doanh nghiep cung cap dich vu tr6 choi dien 

7 ngdy 6 ngay 1 ngay 14% 
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TWA gian gial quyet Tho'i gian 
giam 

Ty le cat 
giam Ten TTHC (Ma sii TTHC) Quy chinh Giam con 

tir G1 tren mpg (2.001684)  
Thong bao thay dOi phuang thirc, pham vi cung cap dich vu tro choi 

dien -tit.  G1 teen mang da dugc phe duyet (1.000073)  
7 ngdy 6 ngay 1 ngay 14% 

Thong bao thay dOi ten mien khi cung cap dich vu tro choi dien lir ten 

trang thong tin dien t-ii (tren Internet), kenh phan phi tro choi (ten 
mpg vin thong di dOng); the loci tro choi (G2, G3, G4); thay dOi dia. 
chi trij so chinh cila doanh nghiep cung cap dich vu tro choi dien t-tr G2, 

G3, G4 teen mang  (2.001666)  

7 ngdy 6 ngdy 1 ngay 14% 

Linh vuc Butt chinh  
Cap giay phep buu chinh trong pham vi not tinh  (1.003659)  20 ngdy 16 ngay 4 ngdy 20% 

Cap lai Giay pile') buu chinh khi bi mat hoac hu hong khong sir dung 

dugc  (1.004379)  
7 ngay 6 ngay 1 ngdy 14% 

Cap van ban xac nhan thong bao hoat dOng buu chinh (1.004470)  10 ngdy 8 ngdy 2 ngay 20% 

Cap tai van ban xac nhan thong bao hoat dOng buu chinh khi bi mat 
hoac hu hong khong sir dung dugc (1.005442)  

7 ngay 6 ngay 1 ngay 14% 

Sira doi, bo sung Giay pile') buu chinh trong pham vi not tinh. 

(1.003687)  
10 ngdy 8 ngay 2 ngay 20% 

CAp lai Giay pile') buu chinh khi het han  (1.003633)  10 ngay 8 ngdy 2 ngdy 20% 

Sira doi, bo sung van ban xac nhan thong bao hoat dOng buu chinh 

(1.010902) 
10 ngay 8 ngay 2 ngay 20% 

STT 

24.  

25.  

26.  

27.  

28.  

29.  

30.  

31.  

32.  
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Ph'in II. QUY TRiNH NOI BO CU THE 

I. LINH VIJC BAO CHI 
1. Cap gfay phep xuAt ban ban tin (dia phtrong) (1.009374) 
- Thari flan giai quyet: 16 ngay lam viec, ke tix ngdy nhan du ho so theo quy dinh (c'at giam 04 ngdy so vai quy dinh, dat tST le cat giam 
20%) 
- Quy trinh not 1)9, quy trinh dien dr: 

Thin tir 
eking viec 

So' Thong tin va Tru34n thong NOi dung cong v* TWA gian thtrc 
hiO 

Ngtroi nop ho so' 
(CD/TC) 

1. Truy cap He thOng thOng tin giai guy& TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac C9ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nh'ap vao he the -1g 
3. Chon "NOp ho so' trFc tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (So Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Ni)p ho se" 
6. Chon dinh kern bieu mdu 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri h'6 so 

Buck 1 B9 phan TN&TKQ dm So. Thong tin 
va Truyen thong tai Trung tam Phuc vu 
HCC tinh 

- Kiem tra, huang dan, , tiep nhan ho so true tuyen; 
- Chuyen h9 so true tuyen ten phan mem mot dm cho Lanh dao 
Phong chuyen mon so.  S6( Thong tin va Truyen thong. 

16 gier lam viec 

Buck 2 Lanh dao PhOng ThOng tin - Bao chi — 
Xuat ban 

Nhan ho so (dien tu' ) va phan cong giai quyet 16 gi6 lam viec 

Buarc 3 CCVC Phong Thong tin - Bao chi — 
Xuat ban 

Xem xet, tham tra, xir ly,  ho so, du thao ket qua giai quyet. 48 gier lam viec 

Buck 4 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Tharn dinh, xem xet, xac nhan du thao ket qua giai quyet trojc khi 
trinh Lanh dao co quan, don vi IcT ph'e duyet ket qua hoac Xem xet, 
14 phe duyet ket qua. 

16 gier lam viec 
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Btrac 5 Lanh dao SO.  Thong tin va Truyen 
thong 

Ky phe duyet ket qua TTHC. 24 giO lam viec 

MrOc 6 BO phan van thu Vao so van ban, (long dau, ky so, chuyen k'et qua cho BO phan 
TN&TKQ dia So Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh dog tinh , 

08 giai lam viec 

Mr& 7 BO phan,  TN&TKQ dm Si Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

Xac nhan tren phan mem mot dra; 
Tra ket qua giai quy& TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu cep). 

Tong thei gian giai quyet TTHC 128 gib' lam 
viec 

2. Van ban chap thu4n thay deli not dung ghi trong giay pile') xuat ban ban tin (dia phyang) (1.009386) 
- Thai han giai quyet: 12 ngdy lam viec, 1(e tir ngay then du ho so theo quy dinh (cat giarn 02 ngdy so vOi quy dinh, dat tY le cat giam 
20%) 
- Quy trinh not bO, quy trinh dien tin 

TIM. tty 
cong viec 

Sir Thong tin va Truyen thong NOi dung ding viec Thai gian thtrc 
hien 

Ngu 	A '  o'i Op ho so' 
(CD/TC) 

1. Truy cap He thong thOng tin giai guyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho'ac Cong Dich vu cong 
guoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang ky/ Dang nh:ap vao he thong 
3. Chon "N'Op ha so' true tuyen" 
4. Tim kiem DVC bang cach ch9n co quan ggiaiquyet(SO Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Chon "AIN, ho so' 
6. Chon dinh kern bieu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri ho so 

flu& 1 BO ph4n TN&TKQ dm SO Thong tin va 
Truyen th6ng tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, huang dan, tiep nha2n ho so trvc tuyen; 
- Chuyen fro so trgc tuyen ten phan mem mot cira cho Lanh dao 
Ph6ng chuyen mon so So Thong tin va Truyen thong. 

16 gia lam viec 
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Buoy 2 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Nhan h9 so (dien tit.) va phan cong giai guy& 8 gio.  lam viec 

Btrac 3 CCVC Phong Thong tin - Bao chi — 
Xuat ban 

Xem xet, tham tra, xir ly ho so, du thao ket qua giai quyet. 32 gio. lam viec 

Btrac 4 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet truac khi 
trinh Lanh dao co quan, don vi ky phe duyet ket qua hoac Xem xet, 
ky phe duyet ket qua. 

8 giO lam viec 

Busk 5 Lanh SO Thong tin va Truyen thong Ky phe duyet ket qua TTHC. 24 gio lam viec 
Bulk 6 BO phan van thu Vao so van ban, &mg dau, ky so, chuyen ket qua cho BO phan 

TN&TKQ dm SO.  ThOng tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 	, 

08 giO lam viec 

Buac 7 BO phan TN&TKQ dm Sc Thong tin va 
Truyen thong tai Trung tam IN Hanh 
chinh ding tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
(neu co). 

TOng thOi gian giai quytt TTHC 96 gib.  lam viec 
II. LiNH VVC XUAT BAN, IN VA PHAT HANH 
3. CAp doi hoat dOng in xuAt ban pham (1.003729) 
- Thoi flan giai quyet: 6 ngdy lam viec, ke to ngdy nhan du ho so theo quy dinh (cat giam 01 ngay so vai quy dinh, dat tS7 le cat giam 
14%) 
- Quy trinh not b9: 

Thir tir 
cong viec 

Don vi thuc WO Ni)i dung cong viec Thai gian thtrc 
WO 

Ngtroi n0p hO so 
(CD/TC) 

1. Truy cap He th9ng th6ng tin giai quyet TTHC tinh tai dia 
chi: https://dichyucong.thuathienhue.gov.vn  ho'ac COng Dich 
vu cong qu6c gia tai dia chi: https://dichvucong.gov.vn. 
2. DangkY/ Dang nhap vao he th9ng 
3. Ch9n "Nap ho so' tart tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (So 
Thong tin va Truyen thong)/ch9n TTHC. 
5. Chon "Nap ho so" 
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6. Chon dinh kern bieu mdu 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri hO so 

Btrac 1 139 phan TN&TKQ dm Si Thong tin va 
Truyen thong tai Trung tarn PV Hanh 
chinh cong tinh 

- Kiem tra, hung an, tiep nhan ho so trgc tuyen; 
- Chuyen ho so truc tuyen tren phan mem mot cira cho Lanh 
dao Phong chuyen mon so Si Thong tin va Truyen thong. 

3 gief lam viec 

Mx& 2 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

Nhan fro so (dien tir) va phan ding giai quyet 3 giO lam viec 

Bulk 3 CCVC PhOng Thong tin - Bao chi — 
Xuat ban 

Xem xet, tharn tra, xir 1ST ho so, du thao ket qua giai quyet. 32 giO lam viec 

Br"Oc 4 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet trirOc 
khi trinh Lanh dao co quan, don vi 14 phe duyet ket qua hoac 
Xem xet, ky phe duyet ket qua. 

3 gier lam viec 

Btrac 5 Lanh So Thong tin va Truye'n thong KST phe duyet ket qua TTHC. , 	
1 	 l  

4 giO lam viec 
Buac 6 B9 phan van thu Vao so van ban, (long dau, 	so, chuyen ket qua cho B9 phan 

TN&TKQ dm SO Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh_ 

3 giO lam viec 

Bulk 7 B9 phan TN&TKQ dm SO Thong tin va. 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

Tong thiri gian giai quyet TTHC 48 gio' lam viec 

A 	. A 4. Cap pay phep ho#t Ong In (1.004153) 
- Thai Iran giai quyet: 12 ngdy lam viec, ke tir ngdy nhan du 116 so theo quy dinh (cat giam 03 ngdy so vai quy dinh, (tat t-ST le cat giam 
20%) 
- Quy trinh not bo: 

Thti• tir 
cong viec 

Don vi thkre hien NOi dung tong viec Thiri gian thlre 
hien 

Ngtriri nOp ho so' 
(CD/TC) 

1. Truy Op He th6ng thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn 	hoc 	Cong 	Dich vu 



8 

cong qu6c gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kp Dang nhap vao he th6ng 
3. Ch9n "NO ho sa,trifc tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quyet (So Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "NOp ho so" 
6. Chon dinh kern bleu mAu 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho so 

Buoy 1 BO phan TN&TKQ ctia Sie Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, huOng dan, tiep nhan ho so trgc tuyen; 
- Chuyen ho so trgc tuyen ten phan mem a* cira cho Lanh dao 
Phong chuyen mon so So Thong tin va Truyen thong. 

3 gier lam viec 

Btrov 2 Lanh dao Phong Thong tin - Bac) chi — 
Xuat ban 

Nhan h6 so (dien tir) va phan cong giai guy& 3 gib lam viec 

Buerc 3 CCVC Phong Thong tin - Bao chi — 
Xuat ban 

Xem xet, tharn tra, xir lY WO so, du than ket qua giai quyet. 74 gib lam viec 

Mx& 4 Lanh dao Ph6ng Th6ng tin - Baia chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai guy& truac khi 
trinh Lanh dao co quan, don vi 1c3'i phe duyet ket qua ho4c Xem 
xet, lcf phe duyet ket qua 

8 gi6 lam viec 

au& 5 Lanh dao So Thong tin va Truyen 
thong 

Ky phe duyet ket qua TTHC. 4 gib lam viec 

Buck 6 BO phan van thu Vao so van ban, &mg dau, kST so, chuyen ket qua cho BO phan 
TN&TKQ cfra SO' Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh , 

4 gi6 lam viec 

Btrac 7 BO phan TN&TKQ dm SO.  Thong tin va 
Truyen thOng tai Trung tam PV Hanh 
chinh cong tinh 

Xac nhan teen phan mem met dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

Tiing thZri gian giai quyet TTHC 96 giir lam viec 

5. CAp giAy phep host dOng in xuAt ban pha'm (2.001594) 
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- Thai han giai quyet: 12 ngdy lam viec, ke tir ngdy nhan du h6 so theo quy dinh. (cat giam 03 ngdy so vOi quy dinh, dat tST le cat giam 
20%) 
- Ouv trinh not bo: 

Thu. to 
cong v* 

Don vi thuic hi0 NOi dung cong viec Thin gian thkrc 
hie:n 

Ngtroi nop ha su 
(CD/TC) 

1. Truy cap He thong thong tin giai guy& TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac Cong Dich 
vg cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Danglc3V Dang nhap vao he thOng 
3. Ch9n "NOp hoso'tryr tuyen" 

  ,: 	, 
4. Tim kiem DVC bang cacti ch9n co quan giai quyet (So 
Thong tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "NOp ho so" 
6. Chon dinh kem bieu m'au 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri h6 so 

Buck 1 BO phan TN&TKQ dm So Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

- Kiem tra, huang ddn, dep nhan h6 so trgc tuyen; 
- Chuyen ho so trgc tuyen teen phAn mem mot caa cho Lanh 
dao Phong chuyen mon so SO Th6ng tin va Truyen thong. 

3 gia lam viec 

Buck 2 Lanh dao Ph6ng Thong tin - Bao chi — 
Xuat ban 

Nhan h6 so (dien tir) va phan cong giai quyet 3 gia lam viec 

Bulk 3 CCVC Phong Thong tin - Bao chi — 
Xuat ban 

Xem xet, tham tra, xi"' ly hO so, du thao ket qua giai quyet. 74 gia lam viec 

Mx& 4 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du. than ket qua giai quyet truoc 
khi trinh Lanh dao co quan, don vi 1c5,  phe duyet ket qua hoac 
Xem xet, kS,  phe duyet ket qua 

8 gia lam viec 

Bulk 5 Lanh dao SO Thong tin va Truyen 
thong 

KST phe duyet ket qua TTHC. 4 gia lam viec 

Bulk 6 BO phan van thu Vao so van ban, (long dau, Ic57 so, chuyen ket qua cho BO phan 
TN&TKQ dm SO Thong tin va Truyen thOng tai Trung tam PV 

4 gia lam viec 
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Hanh chinh cong tinh 
Buck 7 BO ph'an,  TN&TKQ dm Sa Thong tin 

va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, l' 
phi (neu co). 

TOng thiri gian giai quyet TTHC 96 giir lam viec 
6. CAI) Oh pile') In gia cong xuAt ban phAm cho nu*cngoai (2.001564) , 
- ThOi han giai quyet: 6 ngay 	viec, tir ngay nhan ho so theo quy dinh (cat giam 01 ngay so vai quy dinh, dat tS7 le cat giam 
14%) 
- Quy trinh not 138: 

Thu? tir 
cong viec 

Dan vi time hiO NOi dung cong viec Thiyi gian thtrc 
hi0 

A  so. Ngtrei n(ip ho 
(CD/TC) 

1. Truy cap He theing thong tin giai guy& TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac C8ng Dich 

• 

vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Danglc1i/ Dang nhap \Tao N thOng 
3. Chon "Nfip Ito so' trFc tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (SO 
Thong tin va Truyen thOng)/chon TTHC. 
5. Chon "N'Op lib' so" 
6. Chon dinh kem bieu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri ho so' 

BtrOc 1 BO phan TN&TKQ ciia Sc Thong tin va 
Truyen thong tai Trung tam PV Hanh chinh 
cong tinh 

- Kiem tra, huang an, flap nhan ho so trirc tuyen; 
- Chuyen ho so trcrc tuyen teen phan mem mot ,cfra cho Lanh 
dao PhOng chuyen mon sa So Thong tin va Truyen thong. 

3 gia lam viec 

Buck 2 Lanh dao PhOng Thong tin - Bap chi — 
Xuat ban 

Nhan 118 so (dien tir) va phan cong giai quyet 3 gia lam viec 

Btrac 3 CCVC Phong Thong tin - Bao chi — Xuat 
ban 

Xem xet, tharn tra, xfr lyi hO so, du thao ket qua giai quyet. 30 gia lam viec 

Buoy 4 Lanh dao Phong ThOng tin - Bao chi — Tharn dinh, xem xet, xac nhan di; thao kat qua giai quyet trtrac 4 gia lam viec 
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Xuat ban khi trinh Lanh dao co quan, don vi 1(3",  phe duy'et ket qua hoac 
Xem xet, 14 phe duyet ket qua 

Buorc 5 Lanh ciao SO Thong tin va Truyen thong KS,  phe duy'et ket qua TTHC. 4 gier lam viec 
Buerc 6 BO phan van thu Vao so van ban, &mg ddu, kS7 se), chuyen ket qua cho BO phan 

TN&TKQ ctia SO Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh , 

4 giO lam viec 

Bulk 7 BO phan TN&TKQ ciia So Thong tin va 
Truyen thong tai Trung tam PV Hanh chinh 
cong tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai guy& TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

T6ng Thai gian giai quytt TTHC 48 gio• lam v* 
7. CAI) giAy phep xuAt ban tai lieu kitting kinh doanh (1.003868) 
- ThOi han giai quyet: 6 ngdy lam viec, ke tfr ngay nhan du ho so theo quy dinh. (cat giam 01 ngdy so vai quy dinh, dat tST 1" cat giam 
14%) 
- Quy trinh not 1)0: 

Thir tkr 
cong viec 

Don vi thu.c hie‘n Ni)i dung cong viec Thai gian thirc 
hie‘n 

A Nguid nop ho so' 
(CD/TC) 

1. Truy cap He thong thong tin giai quye't TTHC tinh -t.i dia 
chi: https://dichvucong.thuathienhue.gov.vn  ho4c C6ng Dich 
vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 147/ Dang nhap vao he thong 
3. Chon "NOp ha so' trFc tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quye't (So 
Thong tin va Tru‘y& thong)/chon TTHC. 
5. Ch9n "N'Op ho so" 
6. Ch9n dinh kern bi .611 mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Gui ho so 

Buck 1 BO phan TN&TKQ dm. SO Thong tin va 
Truyen thong tai Trung tam PV Hanh chinh 
cong tinh 

- Kiem tra, huang dan, tie'p nhan h6 so tnrc tuy6n; 
- Chuyen ho so twc tuyen teen phan mem mot dm cho Lanh 
dgo Phong chuyen mon so.  So Thong tin va Truyen thong. 

3 gier lam viec 
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Mx& 2 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Nhan he so (dien tir) va phan cong giai guy& 3 gie lam viec 

Buck 3 CCVC PhOng Thong tin - Bao chi — Xuat 
ban 

Xem xet, tham tra, xfr ly ho so, du thao ket qua giai quyet. 30 gib.  lam viec 

Mx& 4 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai guy& truac 
khi trinh L5nh dao co quan, don vi kY phe duyet ket qua hoac 
Xem xet, ky phe duyet ket qua. 

4 gie lam viec 

Btrac 5 Lanh So.  Thong tin va Truyen thong KY phe duyet ket qua TTHC. 4 gie lam viec 
Buck 6 Be phan van thu Vao se van ban, deng dau, ky so, chuyen ket qua cho Be phan 

TN&TKQ dm Si Thong tin va Truyen thong tai Trung tam PV  
Hanh chinh cong tinh 

4 gie lam viec 

Btrac 7 Be phan TN&TKQ ctia Se Thong tin va 
Truyen thong tai Trung tam PV Hanh chinh 
cong tinh 

Xac nhan tren phan mem met cda; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, 
l' phi (neu co). 

TOng thiyi gian giai guy& TTHC 48 gib.  lam viec 
8. Cap lai giAy phep host Ong in (2.001744) 
- Thei han giai quyet: 6 ngay lam viec, ke tir ngay nhan di) hO so theo quy dinh. (cat giam 01 ngay so vOi quy dinh, dat tST le cat giam 
14%) 
- Quy trinh not b0: 

Thir tir 
cong viec 

Don vi thirc hi;en Nii dung cong viec Thin gian thtrc 
hi0 

Nguid nip hO so 
(CD/TC) 

1. Truy cap We thong thong tin giai guyet TTHC tinh tai dia 
chi: https://dichyucong.thuathienhue.gov.vn  ho4c ang Dich 
vu cong guOc gia tai dia chi: https://dichyucong.gov.vn. 
2. Dang ky/ Dang nhap vao he thOng 
3. Chon "Ni)p ho so' &tic tuyen" 
4. Tim kiem DVC bang cach chen co quan giai quyet (So.  
Thong tin va Truyen thong)/chen TTHC. 
5. Chon "N'ap ho so' 
6. Chon dinh kern biL mh 
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7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri 119 so 

Buac 1 
• 

B9 phan TN&TKQ dm SO.  ThOng tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, hung dan, ti'e'p nh4n ho so true tuye'n; 
- Chuyen 119 so tri..rc tuyen tren phan mem mot cfra cho Lanh 
dap Phong chuyen mon so.  SO Thong tin va Truyen thOng. 

3 gia lam viec 

Buck 2 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Nhan ho so (dien tit) va phan cong giai quyet 3 gia lam viec 

Buck 3 CCVC Phong Thong tin - Bao chi — 
Xuat ban 

Xem xet, tham tra, xir 1S/1-19 so, du thao ket qua giai quyet. 30 gia lam viec 

Buac 4 Lanh dao Phong Thong tin - Bao chi — 
XuAt ban 

Tham dinh, xem xet, xac nhan du than Let qua giai quyet truac 
khi trinh Lanh dao co quan, don vi 14 phe duyet ket qua hoac 
Xem xet, 14 phe duyet ket qua. 

4 gia lam viec 

Buac 5 Lanh So Thong tin va Truy'en thOng KS phe duyetk& qua TTHC. 4 gia lam viec 
Buck 6 139 phan van thu Vao so van ban, &mg dau, 14 so, chuyen ket qua cho B9 phan 

TN&TKQ cila Sa Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh , 

4 gia lam viec 

Busk 7 B9 phan TN&TKQ dm So.  Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

Xac nhan tren phan mem mot cua; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

T6ig thZri gian giai quyet TTHC 48 . ler lam viec 
9. Cap 14i gi y phep hcqt Ong in xu t ban pham (2.001584) 
- Thai han giai quyet: 6 ngay lam viec, ke tir ngdy nhan du ho so theo quy dinh. (cat giam 01 ngdy so vai quy dinh, dat tS,  le cat giam 
14%) 
- Quy trinh not b9: 

Thu tn.  
cong viec 

Don vi thtyc hien NOi dung ding viec Thiri gian thtyc 
hien 

Ngurifi Op hot) so 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac C9ng Dich 
vu cong qu9c gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 144 Dang nhap vao N th9ng 
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3. Ch9n "NOp ho so' live tuyin" 
4. Tim kiem DVC bang each ch9n co quan giai guy& (So.  
Thong tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Nljp ho so' 
6. Chon dinh kern bieu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho so 

Mx& 1 BO phAn TN&TKQ dm Si Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, hung dan, tip nhAn ho so trirc tuyen; 
- Chuyen ho so trgc tuyen tren phan mem mot dm cho Lanh 
dao Phong chuyen mon so' Si ThOng tin va Truyen thong. 

3 gier lam viec 

Btrac 2 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

NhAn ho so (dien dr) va phan cong giai quyet 3 gia lam viec 

Bulk 3 CCVC Phong Thong tin - Bao chi — Xuat 
ban 

Xem xet, tham tra, xir I)",  hO so, du than ket qua giai quyEt. 30 gio• lam viec 

BuOc 4 Lanh dao PhOng Thong tin - Bao chi — 
XuAt ban 

Tham dinh, xem xet, xac nhlan du thao ket qua giai quyet truac 
khi trinh Lanh ciao co quan, don vi 14/ phe duyet ket qua hoac 
Xem xet, 14 phe duyet ket qua. 

4 gia• lam viec 

Mx& 5 Lanh SO Th6ng tin va Truyen thong Kg phe duyet ket qua TTHC. ,  4 gi6 lam viec 
Btrac 6 BO phan van thu Vao so van ban, (long dau, 14 so, chuyen ket qua cho BO phan 

TN&TKQ cua SO Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh cOng tinh , 

4 gia lam viec 

Bilk 7 BO phAn TN&TKQ dm SO ThOng tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

Xac nhAn tr'en phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

Tting thiri gian giii quyet TTHC 48 gio• lam viec 
10. CAp lai giAy xac nh'41 clang lt-Sr hoat dOng Oat hanh xu t ban pham (1.008201) 
- Thai han giai quyet: 6 ngdy lam viec, ke tir ngay nhan du ho so theo quy dinh. (cat giam 01 ngay so vOi quy dinh, dat tS7 le cat giam 
14%) 
- Quy trinh not bO: 
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Thu. tir 
cong viec 

Don vi thwc hiO NOi dung cong viec ThOi gian thufc 
WO 

Nguiri nOp ho so' 
(CD/TC) 

1. Truy cap He tho'ng thong tin giai quyet TTHC tinh tai 
dia chi: https://dichvucong.thuathienhue.gov.vn  hoac COng 
Dich 	vi.1 	cong 	quoc 	gia 	tai 	dia 	chi: 
https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thOng 
3. Ch9n "NOp ho so' trye tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai guy& (SO'r 
Thong tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Ni)p ho so' 
6. Chon dinh kern bieu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ht) so 

Buck 1 BO phan TN&TKQ caa Sey Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, hung an, tiep nhan ho so trkrc tuyen; 
- Chuyen ho so tnrc tuyen tren phan mem mot dm cho 
Lath dao Phong chuyen mon so Si Thong tin va Truyen 
thong. , 

3 gia lam viec 

Buck 2 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

Nhan fro so (dien dr) va phan cong giai guy& 3 gia lam viec 

Buerc 3 CCVC Phong Thong tin - Bao chi — Xuat 
ban 

Xem xet, tham tra, ?dr ly ho so, du than ket qua giai quyat. 30 gky lam viec 

Buck 4 Lanh dao PhOng ThOng tin - Bac,  chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du thao k6t qua giai quy6t 
tnrarc khi trinh Lai-1h dao co quan, don vi 14 phe duyet ke't 
qua hoac Xem xet, 4 phe duyet ket Qua. 

4 gia lam viec 

Buck 5 Lanh Si Thong tin va Truyen thong Ky phe duyet kat qua TTHC. 4 gia lam viec 
Buck 6 BO phan van thu Vao so van ban, dOng dau, ky s6, chuyen ket qua cho BO 

phan TN&TKQ dm Soy Thong tin va Truyen thong tai Trung 
tam PV Hanh chinh cong tinh 

4 gia lam viec 

Busk 7 BO phan TN&TKQ cda SO Thong tin va Xac nhan tren phan m'em mot cfra; 
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Truyen thong tai Trung tam PV Hanh 
chinh ding tinh 

Tra ke't qua giai quye't TTHC cho ca nhan/ to chirc va thu phi, 
le phi (neu co). 

TU'ng tlari gian gill quye't TTHC 48 giir lam viec 
11. Cap giAy xic nh4n dfing 147 ho#t dOng phat hanh xuat ban pham (1.003114) 
- Tiled han giai quy6t: 6 ngay lam viec, ke tir ngdy nhan du ho so,  theo quy dinh. (cat giam 01 ngdy so voi quy dinh, dat tS7 le cat giam 
14%) 
- Ouv trinh not bo: 

Thir tir 
cong v* 

Don vi thuv hiO NOi dung cong viec TWA gian time 
hi0 

Nguiri nOp ho so 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac C6ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang l& Dang nhap vao he thOng 
3. Chon "NOp ha so' tnyc tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (So Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "NOp ho so" 
6. Chon dinh kern biu inau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Girl h6 so 

Birac 1 BO phan TN&TKQ cila Si Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

- Kiem tra, huong dan, tie"p nhan ho so true tuyen; 
- Chuyen ho so true tuye'n tren phan mesm mot dm cho Lanh dao 
Phong chuyen mon so So Thong tin va Truyen th6ng. 

3 gie• lam viec 

Birac 2 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

Nhan ho so (dien ti)) va phan cong giai quyet 3 gia lam viec 

BirOc 3 CCVC Phong Thong tin - Bao chi — 
Xuat ban 

Xem xet, than' tra, )cfr1T ho so, du thao ket qua giai quy'et. 30 gier lam viec 

Birac 4 Lanh dao Phong Thong tin - Bao chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du Mao ket qua giai quyet truac khi 
trinh Lanh dao co quan, don vi Icy/ phe duyet ket qua hoac Xem xet, 
1c7 phe duyet ket qua. 

4 giO lam viec 
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Bit& 5 Lanh Si Thong tin va Truyn thong 1() phe duyet k& qua TTHC. 4 gia lam viec 
13trac 6 BO phan van thu \Tao so van ban, dOng ddu, 14 so, chuyen ket qua cho BO phan 

TN&TKQ oh SO Thong tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 	‘ 

4 gia lam viec 

BtrOc 7 BO phan.  TN&TKQ cita SO ThOng tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh ,  

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quy& TTHC cho ca nhan/ to chdc va thu phi, l' phi 
(neu co). 

Tang thoi gian giii guy& TTHC 48 gib lam viec 
12. Cap giay phep,tO attic host d6ng trim lam, hloi cho: xuat ban pham (1.003483 ) 
- ThOi 	giai quyet: 8 ngdy lam viec, ke tir ngay nhan du fro so theo quy dinh. (cat giam 02 ngay so voi quy dinh, dal t-ST 1" cat giam 
20%) 
- Quy trinh not b"9: 

Thir tty 
cong viec 

Don vi thtyc hiO N6i dung cong v* Thei gian thtic 
hiO 

A 
 so Nguiri nOp ho 

(CD/TC) 

1. Truy Op He thong thong tin giai quyet TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac C6ng Dich 
vu cong quoc gia tai dia chi: https://dichvucong._gov.vn. 
2. Dang lcSi/ Dang nh'ap vao 14 thong 
3. Ch9n "N'Op ho so' true tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai gquyet(SO' 
Thong tin va Truyen themg)/ch9n TTHC. 
5. Ch9n "N-Op ho so" 
6. Ch9n dinh kern bieu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho sa 

Buac 1 W9 ph4n TN&TKQ dm SO.  Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, huang dan, tiep nhan ho so rive tuyen; 
- Chuyen ho so trirc tuyen tren phan mem mot dra cho Lath 
dao PhOng chuyen mon so See Thong tin va Truyen thong. 

2 Oa lam viec 

Bulk 2 Lath dao PhOng Thong tin - Bao chi — 
Xuat ban 

Nil:aril-16 so (dien dr) va phan cong giai quyet 3 gia lam viec 
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Buecc 3 CCVC Phong Thong tin - Bao chi — Xuat 
ban 

Xem xet, tham tra, xir ly hO so, dij• thao k6t qua giai quy6t. 48 gia lam viec 

Buerc 4 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai guy& truck 
khi trinh Lanh dao co quan, don vi ky phe duyet ket qua hoac 
Xem xet, ky phe duyet ket qua 

4 gio• lam viec 

Birov 5 Lanh ciao SO Thong tin va Truye'n thOng Ky phe duyet ket qua TTHC. 4 giO lam viec 
BIT& 6 BO phan van thu.  Vao so van ban, gong dau, ky so, chuyen ket qua cho BO phan 

TN&TKQ dm So Thong tin va Truyen thOng tai Trung tam PV 
Hanh chinh cong tinh , 

3 gie.  lam viec 

Buck 7 BO phan TN&TKQ dm SO Thong tin va 
Truyen thOng tai Trung tam PV Hanh 
chinh cong tinh 

Xac nhan tren phan mem met dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, 
le phi (n'eu co). 

Tang tho' i gian giii quye't TTHC 64 gier lam viec 
13. Cap giay phep nhap khan xuAt ban ph am khong kinh doanh (1.003725) , 
- Thad han giai quyet: 12 ngay lam viec, ke tir ngay nhan h6 so theo quy dinh. (cat giam 03 ngay so \Ted quy dinh, dat tY le cat giam 
20%) 
- Quy trinh not be: 

Thir ttr 
cong viec 

Don vi time hi0 Ni)i dung ding viec Thai gian thtic 
hie'n 

Ngtriri m)p ho sa 
(CD/TC) 

1. Truy Op He thong thong tin giai quyet TTHC tinh tai dia 
chi: https://dichyucong.thuathienhue.gov.vn  hosac COng Dich 
vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nh'jp vao N th6ng 
3. Ch9n "NO ho so' tart tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quye't (So 
Thong tin va Trilyen thong)/ch9n TTHC. 
5. Ch9n "NO ho so' 
6. Chon dinh kern bieu mau 
7. Ch9n dinh kem cac tai lieu lien quan 
8. Gfri ho so 
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Buac 1 B6 phan TN&TKQ cila So Thong tin va 
Truy'en thong tai Trung tarn PV Hanh 
chinh cong tinh 

- Kiem tra, huang dan, tip nhan WO so tr‘rc tuyen; 
- Chuye'n h6 so trkrc tuye'n tren phan m'esm mot cOa cho Lanh 
dao PhOng chuyen mon s6 SO Thong tin va Truyen thong. 

3 giO lam viec 

Buac 2 Lanh dao PhOng Thong tin - Bao chi — 
Xuat ban 

Nhan ho so (dien tii) va phan cong giai quyet 3 gin lam viec 

Buolc 3 CCVC PhOng Thong tin - Bao chi — 
Xuat ban 

Xem xet, tham tra, xir I)",  ho sa, du tithe, ket qua giai quyet. 74 giO lam viec 

Buoc 4 Lanh dao Phong Thong tin - Bao chi — 
XuAt ban 

Tham dinh, xem xet, xac nhan du thao ke't qua giai quyet truoc 
khi trinh Lanh dao ca quan, don vi 1(3'T phe duyet k6t qua hoac 
Xem xet, l(f phe duyet ket qua 

8 giO lam viec 

Bu6c 5 Lanh dao SO Thong tin va Truyn thong 1K.T phe duyet ket qua TTHC. , 	, 	, 4 giO lam viec 
Buac 6 B6 phan van thu Vao so van ban, dOng dau, 1(3"/ so, chuyen ket qua cho BO phan 

TN&TKQ cua SO Thong tin va Truyen thOng tai Trung tam PV 
Hanh chinh cong tinh , 

4 giO lam viec 

Buoy 7 B6 phan TN&TKQ caa SO Thong tin va 
Truyen thong tai Trung tarn PV Hanh 
chinh cong tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu c6). 

TOng thivi gian giii quyet TTHC 96 giir lam viec 
III. LINH VIX PHAT THANH TRUYEN HINH VA THONG TIN DIN TIY 
14. Cap clang ky thu tin hi0 truyen hinh utak ngoai trtyc tiep tir ve tinh (2.001765) 
- ThOi han giai quyet: 08 ngdy lam viec, ke tix ngdy nhan du ho sa theo quy dinh. (cat giam 02 ngay so veli quy dinh, dat tST le cat giam 
20%) 
- Quy trinh n6i b6, quy trinh din 

Thi'r ttr 
cong AO 

So' Thong tin va Truyen 
thong 

NOi dung cong viec Thiri gian thin 
hien 

Nguiii ni5p ho so' 
(CD/TC) 

1. Truy Op He thong thong tin giai guy& TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoacC'cing Dich vu cong qu6c 
gia tai dia chi: https://dichvucong;gov.vn. 
2. Dang 141 Dang nh'ap vao h9 th6ng 
3. Ch9n "Ni)p ho se true tuyen" 
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4. Tim kiam DVC bang each chon co quan giai guy& (SO.  Thong tin va 
Truyen thong)/ch9n TTHC. 
5. Chon "Nfjp ho so" 
6. Chon dinh kern bieu nik 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri hO sor 

Buac 1 BO phan TN&TKQ dm SO.  
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh 
cong tinh 

• ,; 	, 	A 	 '  - Kiem tra, hung dan, tip nhan ho so trgc tuyen, 
- Chuyan ho so tri.xc tuyan teen phan mam mot cfra cho Lanh dao Phong 
chuyen mon so.  SO.  Thong tin va Truyen thong. 

02 gia lam viec 

Buoc 2 Lanh ciao Phong Thong tin - 
Bao chi 7 Xuat ban 

Nhan ho so (dien -lir) va phan cong giai guy& 04 gier lam viec 

Bues.c 3 CCVC Phong Thong tin - Bao 
chi — Xuat ban 

Xem xet, tham tra, )(I'S li ho so, du thao ket qua giai quyet. 40 gia lam viec 

Buck 4 Lanh dao Phong Thong tin - 
Bao chi — Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet tnrOc khi trinh 
Lanh ciao co quan, don vi lc)",  phe duyet kat qua hoac Xem xet, 14 phe duyet 
ket qua. 

04 gier lam viec 

Buck 5 Lanh So.  Thong tin va Truyen 
thong 

1(T phe duyet kat qua TTHC. 10 gies lam 
viec 

Btrac 6 BO phan van thu Vao so van ban, dOng dau, lc)",  so, chuyen ket qua cho BO phan TN&TKQ 
dm So. Thong tin va Truyen thong tai Trung tam PV Hanh chinh cong tinh 

04 gia lam viec 

Btrac 7 BO phan TN&TKQ dm Sc 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh 
cong tinh 

Xac nhan tren phan mam mot dm;  
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi (neu 
co). 

Tong thei gian giai quye't TTHC 64 gib.  lam viec 

15. Cap giay phep,thik 	trang tin din tir (Internet) tong hcfp (2.001098) , 
- Thai han giai quyet: 08 ngay lam viec, ke ngay nhan ho so theo quy dinh. (cat giam 02 ngay so voi quy dinh, dat t-ST le cat giam 
20%) 
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- Quy trinh not bo, quy trinh dien 
Thir tvi. 

cong viec 
So' Thong tin va Truy'en thong NOi dung cong viec Thin gian thilc 

hi0 

Nguo'i new ho so' 
(CD/TC) 

1. Truy cap He thOng thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac C6ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 1(37 Dang nhap vao he thong 
3. Chon "/NrOp ho so' tryv tuyen" 
4. Tim ki6m DVC bang each ch9n co quan giai quy6t (Se( Thong tin 
va Truyen thOng)/ch9n TTHC. 
5. Chon "NOp ho so" 
6. Chon dinh kem bi6u m'au 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri h6 so 

BuOc 1 Be phan TN&TKQ caa SO.  ThOng 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

- Kiem tra, huong dan, tiep nhan h6 so tivc tuyen; 
- Chuyen hO so true tuyen tren phan mem mot cda cho Lanh dao 
Phong chuyen mon see So.  Thong tin va Truy6n thong. 

02 gia lam viec 

Buac 2 Lanh dao Phong Thong tin - Bao chi 
— Xuat ban 

Nhan h6 so (dien tu' ) va phan cong giai quyet 04 gia lam viec 

Bulk 3 CCVC PhOng Thong tin - Bao chi — 
Xuat ban 

Xem xet, tham tra, xill}'T h6 so, du thao ket qua giai quyet. 40 gia lam viec 

Bulk 4 Lanh dao Phong ThOng tin - Bao chi 
— Xuat ban 

Tham dinh, xem xet, xac nhan dir than ket qua giai quyet truov khi 
trinh Lanh dao co quan, don vi k)",  phe duyet ket qua hoac Xem xet, k)',  
_phe duyet ket qua. 

04 gi6 lam viec 

Bulk 5 Lath Se( ThOng tin va Truy'en thOng K)'T phe duyet ket qua TTHC. 10 gia lam viec 
Birac 6 BO phan van thu Vao so van ban, &rig dau, k)",  so, chuyen ket qua cho BO phan 

TN&TKQ dm So' Thong tin va Truyen th6ng tai Trung tam PV Hanh 
chinh cong tinh , 	‘ 

04 gia lam viec 

Buck 7 BO phan TN&TKQ dia. SO ThOng 
tin va Truyen thOng tai Trung tam 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
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PV Hanh chinh cong tinh ,: , (neu co). 
TOng thiri gian giai quyet TTHC 64 gib.  lam v* 

16. Cap 10 giay phep thiet 14p trang thong tin di0 tir tong Imp (2.001087) , 
- ThOi han giai quyet: 08 ngay lam viec, 	ngay nhan 116 theo quy dinh. (cat giam 02 ngdy so voi quy dinh, dat ty le cat giam 
20%) 
- Quy trinh not b6, quy trinh dien dr: 

Thin t‘r 
cong viec 

Sik Thong tin va Truyen 
thong 

NOi dung ding viec Thai gian tittle 
MO 

Ngtrol nop WO so 
(CD/TC) 

1. Truy cap He thOng thong tin giai quye't TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho4c Cong Dich vu cong quoc 
gia tai dia chi: https://dichyucong;gov.vn. 
2. Dang V/ Dang nhap vao he thong 
3. Ch9n "NO ho so' trine tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (SO Thong tin va 
Truyen thong)/ch9n TTHC. 
5. Chon "NOp ho so" 
6. Chon dinh kem biu ma.0 
7. Chon dinh kern cac tai lieu lien quan 
8. Giril-ic so 

Buck 1 B6 phan TN&TKQ dm SO.  
Thong tin va Truy'en thong tai 
Trung tam PV Hanh chinh 
cong tinh 

- Kiem tra, twang clAn, ti'e'p nhan ho so true tuyen; 
- Chuy& hO so trirc tuy6n tren phan,m'm mot dm cho Lanh dao Phong 
chuyen mon so SO Thong tin va Truyen thong. 

02 gias.  lam viec 

Buck 2 Lanh dao Phong Thong tin - 
Bao chi — Xuat ban 

Nhan ho so.  (dien dr) va phan cong giai quyet 04 gio.  lam viec 

Buck 3 CCVC PhOng Thong tin - Bao 
chi — Xuat ban 

Xem xet, tham tra, xfr ly h6 so, clu thao ket qua giai quyet. 40 gier lam viec 

BuOc 4 Lanh dao Phong Thong tin - 
Bao chi — Xuat ban 

Tham dinh, xem xet, xac nhan du thao ke't qua giai quyet Int.& khi trinh 
Lanh dao co.  quan, don vi ky phe duyet ket qua hoac Xem xet, ky phe duyet 
ket qua. 

04 giO.  lam viec 
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flu& 5 Lanh Se Thong tin va Truyen 
thong 

IK.T phe duyet ket qua TTHC. 10 giO lam viec 

Buac 6 BO phan van thu Vao so van ban, dOng dau, 14 so, chuyen ket qua (di07 tti• via giciy) cho 
Trung tam PV Hanh chinh cong tinh 

04 gi6 lam viec 

Buac 7 Trung tam PV Hanh chinh 
cong tinh 

Xac nhan tren phan mem mot dm; 
Tra lc& qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi (net' 
co). 

Tiing thoi gian giai quyet TTHC 64 gib' lam viec 
17. Sim cloi, Lot, sung giay chOng nh4n &Aug ky thu tin hieu truyen hinh nu*c ngoai trkrc tiep tir ve tinh (1.003384) 
- Tiled han giai quyet: 04 ngay lam viec, ke tir ngdy nhan du ho so theo quy dinh. (cat giam 01 ngay so v6i quy dinh, dat tS,  le cat giam 
20%) 
- Quy trinh *110, quy trinh dien dr: 

Thir tur 
cong viec 

Sr Thong tin va Truyen 
thong 

NOi dung cong viec Tholi gian thtrc 
hien 

Nguiri nop hO so' 
(CD/TC) 

1. Truy cap H" thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichVucong.thuathienhue.gov.vn  ho'ac C 'Ong Dich vv cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 141/ Dang nhap vao he th'cing 
3. Ch9n "NOp ho so' true tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quyet (So Thong tin 
va Truyen thong)/chon TTHC. 
5. Ch9n "Nap ho so" 
6. Chon dinh kern Neu mdu 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho so 

Bulk 1 BO ph4n TN&TKQ dm SO.  
Thong tin va Truyn thong tai 
Trung tam PV Hanh chinh 
cong tinh 

- Kiem tra, huong an, tip nhan h'C'3,  so true tuye'n; 
- Chuyen hO so true tuyen tren plan mm mot dm cho Lanh dao 
Phong chuyen mon so Se( Thong tin va Truyen thOng. 

02 giei• lam viec 

Buck 2 Lanh dao Phong Thong tin - Nhan ho so (dien tir) va phan cong giai quye't 04 gib lam viec 
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Bao chi — Xuat ban 
Buoy 3 CCVC Phong Thong tin - Bao 

chi — Xuat ban 
Xem xet, tham tra, xir Vi ho so, du thao ket qua giai quyet. 14 giac lam viec 

Buac 4 Lanh ciao Phong Thong tin - 
Bao chi — Xuat ban 

Tham dinh, xem xet, xac nhan du did() ket qua giai quyet truac khi trinh 
Lanh dao co quan, don vi 14 phe duyet ket qua hoac Xem xet, V phe 
duyet ket qua. , 

04 gib.  lam viec 

Buoy 5 Lanh So.  Thong tin va Truyen• 
thong 

1(3% phe duyet ket qua TTHC. 06 gib.  lam viec 

Buoy 6 BO phan van thu Vao so van ban, dOng dau, V so, chuyen ket qua cho BO phan TN&TKQ 
dm Si Thong tin va Truyen thong tai Trung tam PV Hanh chinh cong 
tinh 

02 giey lam viec 

BuOc 7 BO phan TN&TKQ oh SO( 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh 
cong tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi (neu 
co). 

TOng thiri gian giai quyet TTHC 32 gib.  lam viec 
18. Sira doi, bO sung giAy phep thiet lap trang thong tin din tir tong hqp (1.005452) 
- Thai han giai quy6t: 08 ngdy lam viec, ke to ngdy nhan du ho so theo quy dinh. (cat giam 02 ngdy so voi quy dinh, dat tS11" cat giam 
20%) 
- Ouv trinh not bo, u trinh dien _ 

Thu. tq 
cong viec 

. 	. 	. 
Sii• Thong tin va Truyen 

thong 
NOi dung cong AO Thai gian thine 

hi0 

Nguiri ni:op hO so' 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho-ac C6ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang V/ Dang nhap vao N thOng 
3. Ch9n "Mp ha so' trifc tuyen" 
4. Tim kie'm DVC bang cach ch9n co quan giai quy6t (Soy Thong tin 
va Truy&I thong)/ch9n TTHC. 
5. Ch9n "N'Op ha so" 
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6. Chon dinh kern bieu mL 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Gui ho so 

Bulk 1 BO phan TN&TKQ oh S6 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong 
tinh 

- Kiem tra, huong dan, tiep nhjn ho so trgc tuyen; 
- Chuyen h6 so trgc tuyen teen phan mem mot cira cho Lanh dgo 
Phong chuyen mon so.  S6 Thong tin va Truyen thong. 

02 gi6 lam viec 

Buac 2 Lanh dp PhOng Thong tin - 
Bao chi — Xuat ban 

Nhan ho so (dien tir) va phan cong giai guy& 04 gi6 lam viec 

Mx& 3 CCVC PhOng Th6ng tin - Bao 
chi — Xuat ban 

Xem xet, than' tra, xir lT h6 so, dg thao ket qua giai quy6t. 40 gi6 lam viec 

131rOc 4 Lanh dp PhOng Thong tin - 
Bao chi — Xuat ban 

Tham dinh, xem xet, xac nhan dg thao ke't qua giai quyet till& khi trinh 
Lanh d4o co quan, don vi kST phe duyet ket qua hoAc Xem xet, 14,  phe 
duyet ket qua. 

04 gi6 lam viec 

Mr& 5. Lanh Se( Thong tin va Truyen 
thong 

1(3"/ phe duyet ket qua TTHC. 10 gi6 lam viec 

Btrac 6 BO phan van thu Vao so van ban, dOng dau, 141 so, chuye'n ke't qua cho BO phan 
TN&TKQ cilia Se( Th6ng tin lid Truyen thong tai Trung tam PV Hanh 
chinh cong tinh s 	, 

04 gi6 lam viec 

Buck 7 BO ph4n TN&TKQ cila S6 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong 
tinh 

Xac nhan tren phan mem mot cilia; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
(ne'u co). 

TUng thoi gian giai quyk TTHC 64 gio• ram viec 
19. Gia ban giay phep thiet lap trang thong tin di0 tir tong hyp (2.001091) , 
- Th6i h4n giai quy6t: 08 ngay 	viec, ke tir ngay nhan h6 so theo quy dinh. (cat giam 02 ngdy so voi quy dinh, dat t-ST le cat giam 
20%) 
- Quy trinh not bO, quy trinh dien 

Thir by 
cong viec 

So' Thong tin va Truyen thong NOi dung cong viec Thiri gian thtrc 
hi0 
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Ngtroi Op ho so' 
(CD/TC) 

1. Truy cap He thOng thong tin giai guy& TTHC tinh tai dia chi: 
https://dichvucong.thuathienhne.gov.vn  hoac C6ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thong 
3. Ch9n "N'Op ho so' trinetuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (So. Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Nap ho so" 
6. Chon dinh kern bieu mAu 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho so.  

Btrac 1 B6 phan TN&TKQ oh Si ThOng 
tin va Truyen thong tai Trung tarn 
PV Hanh chinh cong tinh 

- Kiern tra, huang an, tiep nhan h6 so tri,rc tuyen, 
- Chuyen ho so trirc tuyen tr'en phan mem mot cira cho Lath dao 
Phong chuyen mon se Si ThOng tin va Truyen thong. 

02 gi6 lam viec 

Btrac 2 Lanh dao PhOng Thong tin - Bao 
chi — Xuat ban 

Nhan h6 so (dien tu) va phan cong giai guy& 04 gi6 lam viec 

Bulk 3 CCVC Ph6ng Thong tin - Bao chi 
— Xuat ban 

Xem xet, thdm tra, xir 13"T ho so, du thao ket qua giai quyet. 40 gia lam viec 

Bu cc 4 Lanh dao Phong Thong tin - Bao 
chi — Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai guy& tnrac khi 
trinh Lanh dao co quan, don vi 1c3'7 phe duyet ket qua hoac Xem xet, 
14 phe duyet ket qua. 

04 gi6 lam viec 

Busk 5 Lanh So. Thong tin va Truy'en 
thong 

1CT phe duyet ket qua TTHC. 10 gi6 lam viec 

Buck 6 BO phan van thu 
1 	 f 	 , 	I 

Vao so van ban, dung dau, 	so, chuyen ket qua cho BO phan 
TN&TKQ dm So.  Thong tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 	, 

04 gi6 lam viec 

Buac 7 BO phan TN&TKQ cua So.  Thong 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
(neu co). 

Tong thiri gian giai quyet TTHC 64 gib' lam viec 
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20. Thong bao thay (led chi' se, hum; dia chi till so• chinh cila to chtit, doanh nghiep TA &Pic cap GiAy pile') thiet 14 trang 
thong tin dien tir tong hop (2.001766) 
- ThOi han giai quyet: 06 ngay lam viec, Ice tir ngdy nh4n ho theo quy dinh. (cat giam 01 ngay so veri quy dinh, d4t t-Si le cat giam 
14%) 
- Quy trinh not bo, quy trinh dien tir: 

Thu' tty 
cong viec 

So' Thong tin va Truyen 
thong 

NOi dung eking viec Thai gian thiyc 
hien 

Ngtrei nop hO so' 
(CD/TC) 

1. Truy Op He thong thong tin giai guy& TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho;dc COng Dich vu cong qu'Oc 
gia ti dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nh'jp vao he thong 
3. Ch9n "NOp ha sa &tic tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quyet (So Thong tin va 
Truyen thong)/ch9n TTHC. 
5. Ch9n "NOp ho so" 
6. Ch9n dinh kern bieu rd'Au 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Girily:3 so 

Bulk 1 13'9 phan TN&TKQ dm Sex 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong 
tinh 

- Kiem tra, huong dan, tiep nhan ho so trvc tuyen; 
- Chuyen ho so tivc tuyen tren phan mem mot cfra cho Lanh dp Phong 
chuyen mon so SO Thong tin va Truyen thong. 

02 Oa.  lam viec 

Buoy 2 Lanh ciao Phong Thong tin - 
Bao chi — Xuat ban 

Nhan ho so (dien tir) va phan cong giai quyet 06 gier lam viec 

Btrac 3 
• 

CCVC Phong Thong tin - Bao 
chi — Xudt ban 

Xem xet, tham tra, xu ly ho so, du thao ket qua giai quyet. 20 gio• lam viec 

threw 4 Lanh ciao Phong Thong tin - 
Bao chi — Xuat ban 

, 

Thdm dinh, xem xet, xac than du thao ket qua giai guy& trtrac khi trinh 
Lanh dao co quan, don vi 14 phe duyet ket qua ho4c Xem xet, l(Si phe 
duyet ket qua. , 

06 gia• lam viec 

131.rac 5 Lanh Se( Thong tin va Truyen Ky phe duyet ket qua TTHC. 08 giey lam viec 
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thOng 
BixOc 6 BO phan van thu Vao so van ban, &rig dau, ky so, chuyen ket qua cho BO phan TN&TKQ 

dm Sa Thong tin va. Truyen th6ng tai Trung tam PV Hanh chinh ding tinh 
04 gib.  lam viec 

Buac 7 BO phan TN&TKQ dm SO 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong 
tinh 

Xac nhan tren phAn rri&n mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, W phi (neu 
co). 

TOng thtri gian giai guy& TTHC 48 gib.  lam viec 
21. Thong bao thay dOi c'Atit4 chin ciia doanh nghiep cung cap dich vu tro cho'i din tir G2, G3, G4 teen mpg do,chia, tach, 
hop nhat, sap nhlap, chuyen doi tong ty theo quy dinh ciia phap 1u4t ye doanh nghiep; thay doi phan von gOp dan den thay doi 
thanh vien 	von (ho0c co (Jong) co phan von gop tir 30% von dieu le trii len (1.000067) 
- Thai han giai quyet: 06 ngay lam viec, ke to ngdy nhan du hO so theo quy dinh. (cat giam 01 ngay so voi quy dinh, dat ty le cat giam 
14%) 
- Quy trinh not bo, quy trinh dien tir: 

Thu' tkr cong 
viec 

SO Thong tin va Truyen thong NOi dung ding viec ThZri gian thurc 
hi'en 

Nguiri Op ho so' 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho4c COng Dich NT cong 
quOc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nh4p vao he tiging 
3. Choir "NOp ha so' tryv tuyln" 
4. Tim ki6rn DVC bang cach ch9n co quan giai quyet (So• Thong 
tin va Truy& thong)/chon TTHC. 
5. Chon "NOp ho so" 
6. Chon dinh kern biL mall 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri ho so 

Btrac 1 BO phan TN&TKQ dm Soy Thong 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

- Kiem tra, htrong clan, tiep nhan ho so trgc tuyen; 
- Chuyen ho so trgc tuyen tren phan mem mot cira cho Lanh dao 
Phong chuyen mon so. Ser ThOng tin va Truyen thong. 

02 giey lam viec 
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Btrac 2 Lanh dao Pilot-1g Thong tin - Bao 
chi — Xuat ban 

Nhan h6 so (dien dr) va phan cong giai guy& 06 gia lam viec 

Btrac 3 CCVC PhOng Thong tin - Bao chi 
— Xuat ban 

Xem xet, tham tra, xir lY ho so, du thao ke't qua giai quyk 20 gia lam viec 

Buac 4 Lanh dao PhOng Thong tin - Bao 
chi — Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet truac khi 
trinh Lanh dao co quan, don vi ky phe duyet ket qua hoac Xem xet, 
ky phe duyet ket qua. 

06 gia lam viec 

Buac 5 Lanh Si Thong tin va Truyen 
thong 

Ky phe duyet ket qua TTHC. 08 gia lam viec 

Btrac 6 BO phan van thu Vao so van ban, dOng &Au, kY so, chuyen ket qua cho BO phan 
TN&TKQ oh So.  Thong tin va Truyen thong tat Trung tam PV Hanh 
chinh cong tinh , 	, 

04 gia lam viec 

Btrac 7 BO phan TN&TKQ dm So' Thong 
tin va Truyen thOng tai Trung tam 
PV Hanh chinh cong tinh 

Xac nhan teen phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chdc va thu phi, le phi 
(n6u co). 

Tong thei gian giai quyet TTHC 48 gi& lim viec 
22. Thong bao thay doi co cau to chirc cua doanh nghiep cung cap tro choi dien ttr G1 tren mang do chia tach, hop nhAt, sap 
nhlap, chuyen dei cong ty theo quy dinh cua phi") 'WO ve doanh nghiep; thay del phAn von gop dan den thay dei thanh vien 
gop von (ho0c CO (long) cO phAn von gop tie 30% von dieu le tro• len (2.001681) 
- Thai han giai quyet: 06 ngdy lam viec, ke tir ngay nhan du ho so theo quy dinh (cat giam 01 ngdy so voi quy dinh, dat ty le cat giam 
14%). 
- Quy trinh not bO, quy trinh dien td: 

Thu ttr cong 
viec 

Sir ThOng tin NI Truyen thong NOi dung cong viec TWA gian time 
hien 

NguiYi Op 0) so 
(CD/TC) 

1. Truy cap He thong thong tin giai quy6t TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hok C6ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang &tap vac) he thong 
3. Ch9n "Nap ha so' trur tuyen" 
4. Tim ki&-n DVC bang cach ch9n co quan giai guy& (So Thong 
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tin va Truyen thOng)/ch9n TTHC. 
5. Ch9n "NOp ho sa",  
6. Chon dinh kern bieu man 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho so 

Buac 1 BO phan TN&TKQ dm Si 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong 
tinh 

- Kiem tra, huang an, tiep nhan h13 so trVc tuyen, 
- Chuyen ho so tnic tuyen teen phan mem mot cua. cho Lanh dao 
Phong chuyen mon so* Sa Thong tin va Truyen thong. 

02 giO lam viec 

Bulk 2 L5nh ciao Phong Thong tin - Bao 
chi — Xuat ban 

Nh5n ho so (dien tir) va phan cong giai quye't 06 giei lam viec 

Buck 3 CCVC PhOng Thong tin - Bao 
chi — Xuat ban 

Xem )(et, tham tra, xir ly ho so, di.r thao ket qua giai quyet. 20 gier lam viec 

Buac 4 Lai-1h dao Phong Thong tin - Bao 
chi — Xuat ban 

Tham dinh, xem xet, xac nh5n du thao k'et qua giai quy'et truac khi 
trinh Lai-1h dao co quan, don vi 14 phe duyet ket qua hoc Xem xet, 
Icy phe duyet Icet qua. 

06 giO lam viec 

Buac 5 Lanh SO.  Thong tin va Truyen 
thong 

KY phe duyet ket qua TTHC. 08 giO lam viec 

Buck 6 BO ph5n van thu Vao so van ban, &rig dau, ky so, chuyen ket qua cho Bo ph5n 
TN&TKQ cila Sal Thong tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 	s  

04 gib.  lam viec 

Buac 7 BO phan TN&TKQ oh Sa 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong 
tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi  
(neu co). 

TOng tho'i gian giai guy& TTHC 48 gib.  lam viec 

23. Thong bio thay dOi dia chi tru chinh, van phong giao dich, dia chi d'at hoc cho thue may chit dm doanh nghi4 cung 
cap dich vu tro chcri dien tir G1 teen mng (2.001684) 
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- Thai han giai quyet: 6 ngay lam viec, ke tir ngdy nhan di:1116 so theo quy dinh(cat giam 01 ngdy so ved quy dinh, dat tST le cat giam 
14%). 
- Quy trinh not bo, quy trinh dien 

Thu' ttr cong 
viec 

Sor.  Thong tin va Truyen thong Ni dung ding viec Thai gian thkrc 
hien 

x Ngtroi ni;ip ho sa 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac 	COng 	Dich IT 
cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang14/ Dang nhap vao he thOng 
3. Chon "N'Op ho so' trFc tuyen" 

A 	, 	,. 
4. Tim kiem DVC bang each ch9n co quan giai quyet (So Thong 
tin va Truy'en thong)/chon TTHC. 
5. Chon "NO ho so" 
6. Chon dinh kem bieu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri h6 so 

Buerc 1 BO phan TN&TKQ dm Se( ThOng 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

- Kiem tra, hung d'an, ti6p nhan ho so true tuyen; ,  
- Chuyn hoe) so true tuyen tren phan m'em mot cira cho Lath dap 
Phong chuyen mon sec Sre Thong tin va Truyen thong. 

02 06.  lam viec 

Buerc 2 Lath dao Phong Thong tin - Bao 
chi — Xuat ban 

Nhan 116 so (dien tU) va phan'' 	cong giai guy& 6 giiI lam viec 

Btrac 3 CCVC Phong Thong tin - Bao chi 
— XII& ban 

Xem xet, tham tra, xir 1 ,  ho so, du litho ket qua giai quyet. 20 gia lam viec 

Buck 4 Lanh dao Phong Thong tin - Bao 
chi — Xuat ban 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet true(c khi 
trinh Lath dao co quan, don vi 14/, phe duyet ket qua ho4c Xem 
xet, 14 phe duyet ket qua. 

6 gia lam viec 

Buac 5 Lanh Se( Thong tin va Truye'n 
thong 

1“,  phe duyet k& qua TTHC. 10 gia lam viec 

Buck 6 BO phan van thu Vao so van ban, (long dau, 14 so, chuyen ket qua cho BO phan 
TN&TKQ dm Se( Thong tin va Truyen thong tai Trung tam PV 

04 gi6 lam viec 
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Hanh chinh cong tinh , 
131rOc 7 B6 phan TN&TKQ oh SO Thong 

tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

Xac nhan tren phan mem mat dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, l' 
phi (neu co). 

tOng thiyi gian giai quytt TTHC 48 gi?r lam v* 

24. Thong bao thay d i phircmg thfrc, pham vi cung cap dich vu tro chcri dien tir G1 teen mung da dtruc phe duy?t (1.000073) 
- Thai han giai quyet: 06 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh(cat giam 01 ngdy so voi quy dinh, dat ty le cat giam 
14%). 
- Quy trinh n6i ba, quy trinh dien tir: 

Thir tir cong 
viec 

So.  Thong tin va Tru34n thong Ncii dung cong viec Thiri gian thuT 
hiOr 

Ngtrel nop WO so' 
(CD/TC) 

1. Truy cap He thong thOng tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac Cong Dich v11 cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kST/ Dang nhap vac, he thong 
3. Ch9n "N'Op ha so' trFc tuyen" 
4. Tim kiem DVC bang each ch9n co quan giaiquyet (So Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Chon "Nlip ha so' 
6. Chon dinh kern bi'eu rnAu 
7. Chon dinh kern the tai lieu lien quan 
8. Gixi ho so 

Btrac 1 B6 phan TN&TKQ caa Si ThOng 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

- Kiem tra, htrong dan, tit') nhan ha so -live tuyen; 
• 

- Chuyen ho so trtrc tuyen tren phan mem mat cfra cho L'anh dao 
Phong chuyen mon so' So Thong tin va Truyen thOng. 

02 gia lam viec 

&sac 2 Lanh dao Ph6ng Thong tin - Bao 
chi — Xuat ban 

Nhan ho so (dien tir) va phan cong giai guy& 06 gia lam viec 

Mx& 3 CCVC Ph6ng Thong tin - Bao chi 
— Xuat ban 

Xem xet, tham tra, xir 19 ha so, du thao ke't qua giai quy'e't. 20 giir lam viec 
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Buck 4 Lanh ciao Phong Thong tin - Bac, 
chi — Xuat ban 

Tham dinh, xem xet, xac nhan du did° ket qua giai quyOt tnrac khi 
trinh Lanh dao co quan, don vi 14 phe duyet ket qua hoac Xem xet, 
Ic)',  phe duyet ket qua. 

06 gia lam viec 

Buck 5 Lanh Ser Thong tin va Truyen 
thong 

KS/ phe duyet ket qua TTHC. 08 gia lam viec 

Buoy 6 BO phan van thu Vao so van ban, clang dau, kY so, chuyen ket qua cho BO phan 
TN&TKQ cua SO.  'Thong tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 

04 gia lam viec 

Du& 7 BO phan TN&TKQ dm So.  Thong 
tin va Truyen th6ng tai Trung tam 
PV Hanh chinh cong tinh 

Xac nhan tren phan me'm mot cfra; 
Tra ket qua giai quye't TTHC cho ca nhan/ to elide va thu phi, le phi 
(neu co). 

Tong thoi gian giai quyet TTHC 48 gio• lam viec 

25. Thong bao thay dOi ten mien khi cung cap dich vu tro choi 	tren trang thong tin din Oren Internet), kenh phan 
phOi tro choi Oren mpg vien thong di dOng); the' 14 tro choi (G2, G3, G4); thay doi dia chi tru so.  chinh cua doanh ngh4 
cung cap dich vu tro choi dien tir G2, G3, G4 teen mpg (2.001666) 
- Thai han giai quyet: 06 ngdy lam viec, ke tir ngay nhan du ho so theo quy dinh (cat giam 01 ngdy so veri quy dinh, dg.t t-S7 1e cat giam 
14%). 
- Quy trinh not bO, quy trinh dien tir: 

Thir tir cong 
viec 

Sr Thong tin va Truyen thong NiO dung cong viec Thai gian thuc 
hi0 

(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho4c C.Ong Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 

Op ho so' A 
2. Dang kY/ Dang nh4p vao he thong

Ngtroi 
3. Ch9n "Nap ha so' trine tuyen" 
4. Tim kie'm DVC bang each ch9n co quan giai quy6t (So' Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Nap ha so" 
6. Chon dinh kern bieu mau 
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7. Chon dinh kern cac tai lieu lien quan 
8. Giri his) so.  

Bulk 1 BO phan TN&TKQ dm So Thong 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

- Mem tra, huOng an, tiep nhan hO so trvc tuyen; 
- Chuyen hO so tut tuyen tren phAn mem mot cfra cho Lanh dao 
Phong chuyen mon so.  Se( Thong tin va Truyen thong. 

02 gio.  lam viec 

Buck 2 Lanh dap Phong Thong tin - Baia 
chi — Xuat ban 

Nhan ho so (dien tu' ) va phan cong giai quye't 06 gia lam viec 

BuO.c 3 CCVC Phong Thong tin - Bao chi 
— XuAt ban 

Xem xet, thAm tra, xu ly ho so, thy thao ket qua giai quyet. 20 gi6 lam viec 

Buoy 4 Lanh dao PhOng Thong tin - Bao 
chi — Xuat ban 

Tham dinh, xem xet, xac nhan dtr thao ket qua giai quyet tar& khi 
trinh Lanh dao co quan, don vi ky phe duyet ket qua ho4c Xem xet, 
ky phe duyet ket qua. 

06 gio.  lam viec 

Btrac 5 Lanh Si Thong tin va Truyen 
thOng 

Ky phe duyet ket qua TTHC. 08 gioi lam viec 

Busk 6 BO phan van thu Vao so van ban, clang dau, ky so, chuyen ket qua cho BO phan 
TN&TKQ ciia SO Thong tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 	, 

04 gio.  lam viec 

Buov 7 BO phan TN&TKQ dm Sc Thong 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

Xac nhan tren phan mem mot cua; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
(neu co). 

Tang thoi gian giii quyet TTHC 48 gib.  lam viec 

IV. LINH VUC 13IX CHINH 
26. Cap giay phep burn chinh trong phm vi not tinh (1.003659) 
- Then han giai quyet: 16 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh (cat giam 04 ngay so voi quy dinh, dat tY le cat giam 
20%) 
- NOi dung u trinh not bO: 

Thu. hr cong 
Dan vi thurc hi0 

viec 0  
NOi dung cong viec TWA gian 

time hi0 
Ngtrol Op ho so 1. Truy cap He thOng thong tin giai quyet TTHC tinh tai dia chi: 
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(CD/TC) https://dichvucong.thuathienhue.gov.vn  hoac Cong Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang ky/ Dang nhap vao he thong 
3. Ch9n "NOp ho so' tact tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai guy& (Si Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "N'Op ho so" 
6. Chon dinh kern bieu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Gin WO so 

Buov 1 
BO phan TN&TKQ dm So Thong 
tin va Truyen thong tai Trung tarn 
PV Hanh chinh ding tinh 

- Kiem tra, huong an, tiep nhan hi!) so trvc tuyen; 
- Chuyen Ito so true tuyen teen phAn mem ‘m9t cira cho Lanh dao 
Phong chuyen mon so SO.  Th6ng tin va Truyen thong. 

4 gia lam viec 

13trac 2 
Lanh dap PhOng Buu chinh Vien 
thong 

Nhan ho so (dien tir) va phan ding giai quy'et 8 gia lam viec 

BIT& 3 
CCVC Phong Buu chinh Vin 
thong 

Xem xet, tham tra, xu ly ho so, du thao ket qua giai quyet. 48 gia lam viec 

MI& 4 
Lanh dao Phong Phong Buu chinh 

- via thong 

Tham dinh, xem xet, xac nhan di; than ket qua giai quyet truac khi 
trinh Lanh dao co quan, don vi ky phe duyet ket qua hoac Xem xet, 
ky phe duyet ket qua. 

16 gia lam viec 

Buac 5 
Lath dao So.  Thong tin va Truyen 
thong 

, 
KY phe duyet ket qua TTHC. 16 gia lam viec 

Buck 6 BO phan van thu 
Vao se van ban, dOng &Au, ky so, chuyen ket qua cho BO phan 
TN&TKQ cua SO ThOng tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh , 	, 

04 gia lam viec 

Bue(c 7 
BO phan TN&TKQ dm So.  Thong 
tin va Truyen thong tai Trung tam 
PV Hanh chinh cong tinh 

Xac nhan tren pilau mem mot oh; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
(neu co). 

Tong thiri gian giai quyet TTHC 96 	gi& 	lam 
viec 
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27. CAp lai giAy phep biru chinh khi bi mat ho4c hur hong,khong dung dtrqc (1.004379) 
- Thai han giai quyet: 06 ngay 	viec, ke ngdy nhan ho so theo quy dinh (cat giam 01 ngay so vai quy dinh, dat t-ST le cat giam 
14%) 

Noi 	- ,, ., u trinh not bo: 
Thu. tir 

cong viec 

• • 
Don vi thtyc hilen NOi dung cong viec 

Thai gian thirc 
hiO 

Ngtthi n(ip WO so 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac ang Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang l& Dang nhap vao he thong 
3. Chon "N'Op ha so' film tuyen" 
4. Tim ki'em DVC bang each chon co quan giai quyet (So.  Thong 
tin va Truyen thong)/ch9n TTHC. 
5. Chon "NOp ha so" 
6. Chon dinh kern bieu m'au 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri 116 so 

Mx& 1 

BO phan TN&TKQ oh SO 
Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh 
cong tinh 

_ Kiem tra, huong dan, tip nhan ho so tnrc tuy6n; 
- C

,
huyen ho so true tuyen tren phan mem motdm cho Lanh dao 

Phong chuyen mon sa So.  Thong tin va Truyen thong. 
04 06.  lam viec 

Buck 2 
Lanh ciao PhOng Buu chinh 
Vien thong 

Nhan ho so (dien dr) va phan cong giai quyet 08 gio• lam viec 

BtrOc 3 
CCVC Phong Buu chinh Vin 
thong 

Xem xet, tham tra, xu 13',  ho so, du thao k6t qua giai quyet. 14 gier lam viec 

Btrac 4 
Lanh ciao Phong PhOng BuuTham 
chinh Vin thong 

dinh, xem xet, xac nhan du thanket qua giai quyet truac khi , 
trinh Lanh ciao co quan, don vi 14 phe duyet ket qua hoac Xem xet, 
14 phe duyet ket qua. 

10 gi6 lam viec 

Buerc 5 
Lanh dao SO Thong tin va 
Truyen thong 

Kyi phe duyet Ic6t qua TTHC. 08 gier lam viec 
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Buoy 6 BO phAn van thu 
Vao so van ban, thing dau, 14 so, chuyen ket qua cho BO phAn 
TN&TKQ cila Si Thong tin va Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

04 gier lam viec 

Buck 7 

BO phAn TN&TKQ cua Si 
Thong tin va Truyen thong tai 

• 
Trung tam PV Hanh chinh 
cong tinh 

neu co).  

• • Xac nhAn tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 

• 
( 

TOng thiri gian giii quyet TTHC 48 giir lam viec 
28. Cap van ban xac nha'n thong bac, ho#t dOng biru chinh (1.004470) 
- ThOi han giai quy6t: 8 ngdy lam viec, ke tir ngdy nhAn du ho so theo quy dinh (cat giam 02 ngdy so voi quy dinh, dat tY le cat giam 
20%). 
- Noi dune u trinh not bo: 

cong viec 
Don vi thtyc WO - 

Thtr tut Thai 
Mil dung cong viec 

gian thtyc 
hi0 

Ngtroi nem ho so' 
(CD/TC) 

1. Truy cap He thOng thong tin giai quyet TTHC tinh tai 
dia chi: https://dichvucong.thuathienhue.gov.vn  hoc COng 
Dich 	v1.1 	cong 	quoc 	gia 	tai 	dia 	chi: 
https://dichvucong.gov.vn. 
2. Dangk3V Dang nhAp vao he thong 
3. Ch9n "Nap ho so' tryt. tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quy6t (Sac 
Thong tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Nap ho so" 
6. Chon dinh kern Neu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri Wo so 

Buoy 1 
BO phAn TN&TKQ cila Si Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

- Kiem tra, huong dan, tiep nhAn hO so trip tuy6n; 	- 
- Chuyen hO so truc tuyen teen phAn mem mot dm cho 
Lanh" 	clao Phong chuyen mon so Si Thong tin va Truyen 
thong. 

04 gief lam viec 
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Buck 2 
Lanh ciao Phong Buu chinh Vin 
thong 

Nhan 116 soy (dien tir) va phan cong giai quy& 8 gio• lam viec 

BuOc 3 CCVC PhOng Btru chinh Vin thong Xem xet, tham tra, xir ly 116 so., du did() ket qua giai quyet. 24 gib. lam viec 

Buck 4 
Lanh dao Phong Phong Btru chinh 

- Vien thong 

Thant dinh, xem xet, xac nhan dkr thao ket qua giai quy& 
truac khi trinh Lanh ciao co.  quan, dun vi 14 phe duyet ket 
qua hoac Xem xet, 14 phe duyet ket qua. 

8 gier lam viec 

&roc 5 
Lanh ciao SO' Thong tin va Truyen 
thong 

KY phe duyet ket qua TTHC. 12 gier lam viec 

Buck 6 BO phan van this 
Vao so van ban, dOng dan, 14 so, chuyen ket qua cho BO 
phan TN&TKQ oh SO Thong tin va Truyen thOng tai Trung 
tarn PV Hanh chinh cong tinh 

08 gio lam viec 

Buck 7 
BO phan,TN&TKQ dm SO Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

Xac nhan tren phan mem met cfra; 
Tra ke't qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, 
le phi (neu co). 

TOng thiYi gian giai quyet TTHC 64 gib.  lam Alec 
29. Cap 'al van ban xac nh4n thong bao khi bi mat holac ha hong killing sir dung duruc (1.005442) 
- Thoi han giai quyet: 06 ngay lam viec, ke tir ngay nhan du ho sa theo quy dinh (cat giam 01 ngay so vOi quy dinh, dat tST le cat giam 
14%). 
- Ni dung u trinh not bO: 
Thir to 

cong v* 
Don vi ttnyc hi0 N(li dung cong viec 

ThOi gian tiny 
hi0 

Nguici Op ho sce 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac COng Dich 
viii cong quOc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thOng 
3. Chon "NOp Ito so' &tic tuyen" 
4. Tim kiern DVC bang each ch9n ca quan giai quyet (Sa 
Thong tin va Truy&I thong)/ch9n TTHC. 
5. Chon "Np ho so" 
6. Chon dinh kern bieu mat 
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7. Chon dinh kern cac tai lieu lien quan 
8. Giri Ito so 

Ruac 1 
Be phan,  TN&TKQ cila Si Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

- Kiem tra, twang dan, tier) nhan ho so trtrc tuye'n; 
- Chuyen he so trirc tuyen tren phan mem met cira cho Lanh 
dao Pilot-1g chuyen mon so.  SO Thong tin va Truyen thong. 

04 gier lam viec 

BtrOc 2 
Lanh ciao PhOng Buu chinh Vin 
thong 

Nhan he so (di'en tic) va phan cong giai quyet 08 giO' lam viec 

Buck 3 CCVC Pilot-1g Buu chinh Vin thong Xem xet, tharn tra, xfr 1T 116 so, du thdo ket qua giai quyet. 14 giO lam viec 

Buck 4 
Lanh dao Phong Phong Buu chinh  
Vien thong 

Tham dinh, xem xet, xac nhan dg thao ket qua giai quyet twee 
khi trinh Lanh dao co quan, don vi 14 phe duyet ket qua hoac 
Xem xet, 14 phe duyet ket qua. 

10 gio.  lam viec 

Bulk 5 
Lanh dao So Thong tin va Truyen 
thong 

1(T phe duyet ket qua TTHC. 08 gie lam viec 

Buac 6 Be phan van thu 
Vao se van ban, &rig dau, 14 so, chuy'en ket qua cho Be phan 
TN&TKQ cilia SO Thong tin va Truyen th6ng tai Trung tam PV 
Hanh chinh cong tinh , 

04 giO lam viec 

Buck 7 
Be phan,  TN&TKQ dm SO Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

Xac nhan tren phan mem met dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

- 04 giO lam viec 

TOng thiri gian giii quyet TTHC 48 gib! lam viec 
30. SIM doi, bo sung Giay phep btru chinh trong pham vi not tinh (1.003687) 
- Thei han giai quyet: 8 ngdy lam viec, ke tir ngay nhan du ho so theo quy dinh (cat giam 02 ngay so veri quy dinh, dat tST le cat giam 
20%) 
- NOi dung u trinh not 
Thu. ttr 

cong viec 
Don vi thtrc hi?n N(ii dung cong viec 

Thei gian thtrc 
hi0 

Nguiii ntip ho so' 
(CD/TC) 

1. Truy clap He tilting thOng tin giai quyet TTHC tinh tai 
dia 	chi: 	https://dichvucong.thuathienhue.gov.vn 	hoc 
Cong 	Dich 	vu 	cong 	quec 	gia 	tai 	dia 	chi: 
https://dichvucong.gov.vn. 
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2. DangV/ Dang nhap vao he th6ng 
3. Ch9n "NOp ho so.  trftv tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai guy& (Si 
Thong tin va Truyen thong)/ch9n TTHC. 
5. Ch9n "Nap ho so" 
6. Chon dinh kern bleu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri h6 so 

Burk 1 
B6 phan TN&TKQ cilia SO Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, huong an, tiep nhan 116 so trirc tuyen; 
- Chuyen 116 so trirc tuyen teen phan mem mot cira cho

• 
 

Lanh dao Phong chuyen mon so So Thong tin va Truyen 
thong. 

04 gio
, 
 lam viec 

Bulk 2 Lanh dao PhOng Buu chinh Vien thong Nhan h6 so (dien tit) va phan ding giai guy& 8 giO lam viec 
Buarc 3 CCVC Phong Buu chinh Vin thong Xem xet, than' tra, xir 13",  116 so, du than ket qua giai quyet. ,  24 gier lam viec 

Buck 4 
Lanh dao PhOng Ph6ng Buu chinh Vien 
thong 

Tham dinh, xem xet, xac nhan du than ket qua giai quyet 
truerc khi trinh Lanh dao co quan, don vi 14 phe duyet ket 
qua hoac Xem xet, 19% phe duyet ket qua. 

8 gier lam viec 

Bulk 5 
Lanh dao Sa Thong tin va Truyen 
thong 

1(3',  phe duyet ket qua TTHC. 12 gier lam viec 

Buck 6 B6 phan van thu 
Vao s6 van ban, &rig (tau, 1c3"7 so, chuyen ket qua cho B6 
phan TN&TKQ cila So Thong tin va Truyen thong tai Trung 
tam PV Hanh chinh cong tinh 

08 giO lam viec 

Bulk 7 
136 phan TN&TKQ dm SO.  Thong tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

Xac nhan tren phan mem mot dm;  
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 

TOng thiri gian giai quyet TTHC 64 gib' lam viec 
31. Cap lai gray phep bLru chinh khi het hln (1.003633) 
- ThOi han giai quyet: 8 ngay lam viec, ke tir ngay nhan du h6 so theo quy dinh. (cat giam 02 ngay so vai quy dinh, dat ty le cat giarn 
20%) 
- N6i dung quy trinh not b6: 
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Thu' to 
cong viec 

Dolt vi thtrc hi0 Nii dung cong viec 
Thai gian thtyc 

WO 

Nguid Op hO so.  
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh 
tai 	dia 	chi: 	https://dichvucong.thuathienhue.gov.vn  
hoac COI-1g Dich vu cong quoc 	gia tai 	dia chi: 
https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thong ; 
3. Chon "Ni)p Ito so' &ye tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quyet 
(So.  Thong tin va Truyen thong)/chon TTHC. 
5. Chon "NOp ho so" 
6. Chon dinh kern bieu m'au 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri h6 so 

Buoy 1 
BO phan TN&TKQ dm SO ThOng tin va 
Truyen thong tai Trung tam PV Hanh 
chinh cong tinh 

- Kiem tra, huang can, tie'p phan h6 so truc tuyen; 
- Chuyen 116 so tnxc tuyen ten phan m'em mot ciza cho 
Lanh dao Phong chuyen mon so( So.  Thong tin va 
Truyen thong. 

04 gier lam viec 

Buerc 2 Lanh dao Ph6ng Buu chinh Vin thong Nhan ho so (dien tir) va phan cong giai quyet 8 gi6 lam viec 

Buov 3 CCVC Phong Buu chinh Vin thong 
Xem xet, tham tra, xir ly ho so, du thao ket qua giai 
quyet. 24 giO lam viec 

Bu6c 4 
Lanh dao Phong Ph6ng Buu chinh Vien 
thong 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet 
tnr6c khi trinh Lahti dao co quan, don vi ky phe duyet ket 
qua ho'ac Xem xet, ky phe duyet ket qua. 

8 gi6 lam viec 

Buck 5 Lanh dao So.  Thong tin va Truyen thong KY phe duyet k& qua TTHC. 12 gi6 lam viec 

BuOc 6 BO phan van thu 
Vac) so van ban, dOng du, ky so, chuyen ket qua. cho BO 
phan TN&TKQ dm SO Thong tin va Truyen thong tai 
Trung tam PV Hanh chinh cong tinh 

08 giO lam viec 

BtrOc 7 
BO phan TN&TKQ cua SO.  Thong tin va 

• Truyen thong tai Trung tam PV Hanh 
Xac nhan tren phan mem met dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
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chinh cong tinh phi, l' phi (neu co). 
A TOng thirigian gAai quyet TTHC 64 gie.  lam viec 

32. Siva dOi, bO sung van ban xic nha'n thong bao hoat Ong btru chinh (1.010902) 
- ThOi han giai quyet: 8 ngay lam viec, ke tir ngdy nhjn du ho so theo quy dinh (cat giam 02 ngdy so vOi quy dinh, dat tS, le cat giant 
20%) 
- Quy trinh not b6: 
Thu' hr 

cong 
viec 

Don vi thvc hi'e'n NOi dung cong AO Thai gian thvc 
MO 

Ngtroi ni)p Ito so 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac ang Dich 

• v11 cong quOc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kST/ Dang nhjp \Tao he th'6ng 
3. Chon "N'Op ho sa trftv tuyen" 
4. Tim kiem DVC bang each ch9n co quan giai quyet (SO 
Thong tin va Truyen thong)/ch9n TTHC. 
5. Chon "N'Op Ito so" 
6. Chon dinh kern biL mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri h6 so 

Btrac 1 
BO phjn TN&TKQ dm SO Thong tin 
va Truyen thong tai Trung tam PV 
Hanh chinh cong tinh 

- Kim tra, huang clan, tip nhjn 116 so true tuyen; 
- Chuyen ho so trtrc tuyen tren phan mem mot dm cho Lanh 
dao Phong chuyen mon sO• Si Thong tin va Truyen thong. 

04 gia lam viec 

Mr& 2 
Lanh dap Phan Btru chinh Vien 
thong 

Nhjn 116 so (dien dr) va phan cong giai quyet 8 gia lam viec 

Buac 3 CCVC Phong Btru chinh Vien thong Xem xet, thArn tra, xir ly 116 so, dg thao ket Qua giai quyk 24 gia lam viec 

Buck 4 
Lanh dao Phong PhOng Btru chinh 

- Vien thong 

Tham dinh, xem xet, xac nhjn du thao ket qua giai quyet truac 
khi trinh Lanh dao co quan, don vi 14 phe duyet ket qua hoc 
Xem xet, 14 phe duyet ket qua. 

8 gia lam viec 

Busk 5 Lanh dao SO Thong tin va Truyen Ky phe duyet ket qua TTHC. 12 gia lam viec 
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thong ..,,, 
• 

Btroc 6 BO phan van this 
Vac) so van ban, clang dau, I(/ so, chuyen ket qua cho BO phan 
TN&TKQ cua So,  Thong tin va Truyen thong tai Trung tam PV 
Hanh chinh cOng tinh , 

08 gier lam viec 

Btrac 7 
BO phan,TN&TKQ dm SO Thong tin 
va Truyen thong tai Trung tarn PV 
Ranh chinh cong tinh 

Xac nhan tren phan mem mOt dm; 
Tra ket qua gial quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

Tiing tho'i gian giai quyet TTHC 64 gib.  lam viec 
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