
UY BAN NHAN DAN 
TINH TWA THIEN HUE 

CONG HOA XA HOI CHU NGHTA VIVI' NAM 
DO 14p - Tv do - 11#nh phtic 

   

Se): i442 I QD-UBND 	Thira Thien Hue, ngay d6 thcing 6 nam 2022 

QUYET DINH 
Phe duy4 quy trinh not 130 giai quyet thu tuc hanh chinh thirc hien theo co' 
che mot cira, mot cira lien thong trong linh \Arc Nguiri c6 cong thuOc thim 

quyen giai quyet cua So' Lao Ong - Thin:mg binh va Xi hOi/S&Y te/Bao 
hiem Xi hoi tinh/Co' quan, clan vi quan IS A* si truck khi hy sinh cap tinh/BO 

Chi huy Quin siy tinh/UBND cap huyO/UBND cap xi 

CHU TICH UY BAN NHAN DAN TiNH 

Can ar LuOt To chirc chinh quyin clia phtrang ngay 19 timing 6 /lam 2015 va 
LuOt sera doi, 1)6 sung mot so dieu ctia LuOt To chirc Chinh phis va Luat To chirc 
chinh quyen clia phtrang ngay 22 thong 11 nam 2019; 

Can cit. Nghi clinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cila Chinh phet 
ye vik thtrc hrOn ca the mot cera, mot cera lien thong trong giai quyet the( tyc hanh 
chinh; Nghi dinh so 107/2021/ND-CP ngay 06 thong 12 nam 2021 cita Chinh phel sera 
dai Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 clia Chinh phu ve thyc 
hiOn ca the mot cera, mot cira lien thong trong giai quyet the( tyc hanh chinh; 

Can cir Thong tit so 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 ceta BO 
tru'ong, Chit nhi'Om Van phong Ca-2h phet ye &rang dan thi hanh mot so quy dinh 
ctia Nghi clinh so 61/2018/ND-CP ngay 23 thcing 4 nam 2018 ctia Chinh phzi ve that 
hi On ca chi mot cera, mot dm lien thong trong giai quyit the( tyc hanh chinh; 

Theo de nghi ctia Giant cloc So. Lao dOng - Thtrang binh va hOi tai TO' trinh 
so 1452/TTr-SLDTBXH ngay 02 thong 6 nam 2022. 

QUYET DINH: 

Dieu 1. Phe duyet kern theo Quyet dinh nay 33 quy trinh not 1)0 giai guy& thir 
tic hanh chinh theO co.  che mot cira, mot dm lien thong trong linh vac Ngtthi có 
cong thuOc tham quyen giai quyet 	So.  Lao dOng - Throng binh va Xa hOi; Se( 
Y te; Bao hiem Xa hOi tinh; Ca quan, dan vi quan 1S7 liet si tnthc khi hy sinh cap 
tinh; BO Chi huy Quan su tinh; UBND cap huyen; UBND cap xa. (Danh mac quy 
trinh kern theo) 

-Dieu 2. So.  Lao dicing - TtcrliWrbinh va Xa hOi;"Sa Y te; Bao hiem xa hOi 
tinh; Ca quan, clan vi quail 13'T 	truac khi hy sinh cap tinh; BO Chi huy Quan su 
tinh; UBND cap huyen; UBND cap xa. có troth nhiem thiet lap quy trinh dien to giai 
quyet thu tkic hanh chinh phan viec cua don vi minh tren phan mem He thong xir 17 
mot cira tap trung tinh Thira Thien Hue. (Phu lac Quy trinh kern theo) 

Dieu 3. Quyet dinh nay có hieu lac thi hanh ke tir ngdy 
1. Bai bo cac TTHC co so"' thir to to 39 den 45 cua Phu lac I; TTHC có so's thin to 
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16 cua Phu lvc II; TTHC c6 so thir to 01 oh Php lkic III; cac TTHC c6 so thu to tir 01 
clan 11; 15 (Ian 20 ciia Phu lkic IV kern theo Quy& dinh so 855/QD-UBND ngay 04 
thang 4 nam 2019 dm Chu tich UBND tinh ve v*,phe du)* quy trinh not be, quy 
trinh 	guy& thfr tkrc hanh chinh thuec them quyen tiep nhan va giai quyet 
cila Se( Lao deng - Thuang binh va Xa hei tinh Thira Thien Hu6. 

2. Bai be cac TTHC c6 se thir to 05, 06 ciia Phkr lkic kern theo Quy6t dinh so 
893/QD-UBND ngay 08 thang 4 nam 2019 dia Chu tich UBND tinh ve viec phe duy't 
quy trinh not be, quy trinh lien tir giai quyet thu tpc hanh chinh link vgc lao deng, 
thuang binh va xa hei thuec them quyen tiep nhan va giai quyet cua UBND cap 
huy@i ap dung ten dia ban tinh Thira Thien Hue. 

3. MI be cac TTHC c6 so thd to 01, 02 Gila Phki lkic kern theo Quye't dinh se 
894/QD-UBND ngay 08 thang 4 nam 2019 oh Chu tich UBND tinh ve viec ph8 duy't 
quy trinh not be, quy trinh lien tir giai quye't thu tkic hanh chinh linh vkrc lao deng, 
thuang binh va xa hei thu'ec them quyen tiep nhan va giai quyet cua UBND cap xa 
ap dung tren dia ban tinh Thira Thien Hue. 

Dieu 4. Chanh Van phong Uy ban nhan dan tinh, Giam dec cac So: Lao deng 
- Thkrang binh va Xa hei, Y te; Giam dee Bao hiem xa hei tinh; Chi huy truang BO 
Chi huy Quan su tinh; Chir rich UBND cap huy'ri; Chia tich UBND cap xa; Thir 
trireng cac ca quan, don vi va cac to chirc, ca nhan c6 lien quan chiu trach nhiem thi 
hanh Quyet dinh nay./. 

Noi nhem: 
- Nhu Dieu 4; 
- Cue KSTTHC (Van phong Chinh pH); 
- CT, cac PCT UBND tinh; 
- Cac PCVP UBND tinh; 
- 	Thong tin va Truyen thong; 
- COng TTDT, TTPVHCC; 
- Ltru: VT, KSTT. 

Nguy8n Thanh Binh 



DANH 
CiYA, M 
WO; SO 

NOI BO GIAI QUYET THU TUC HANH CHiNH THirC HIEN THEO CO CHE MOT 
NG THUOC THAM QUYEN GIAI QUYET SO LAO BONG - THUONG BINH VA XA 
XA HOI TINH; CO QUAN, DON VI QUAN LY LIET Si TRUVIC KHI HY SINH CAP 

0 CHI HUY QUAN St1' TINH; UBND CAP HUYEN VA UBND CAP XA  

(Ban hanh kern theo Quy& clinh so 144z  /QD-UBND ngay Athang 6 nam 2022 clia Chu tich UBND tinh Thira Thien Hue) 

STT Ten Quy trinh 
Ma so 
TTHC 

Quyet dinh ding be Danh 
muc TTHC 

I CAP TINH 

Quy& dinh so 1078/QD- 
UBND ngay 05 thong 5 nam 

2022 dm Chii tich UBND 
tinh Thira Thien Hue NT' cong 

ba Danh muc thu tpc hanh 
chinh m6i ban hanh, bi bai 136 
trong link vtrc Ngtroi CO cong 

thu6c ph4m vi chirc nang 
quail 19 nha nu& dm So Lao 
dOng — Thuang binh va Xa 

h6i 

1. Giai quyet the d6 trg cap uu dai doi vai than nhan liet si 1.010801 

2 
Giai quyet ch6 d6 uu dai d6i vai vg hoac cht)ng liet si lay ch6ng hoac vg 
khac 

1.010802 

3. Giai quyet the d6 trg cap the.  cling liet si 1.010803 

4 . 
Giai quyet the dO uu dai doi vai truong hop tang hoac truy tang danh 
hieu vinh du nha mr6c "Ba me Viet Nam anh hang" 

1.010804 

5.  
Giai guy& the d6 uu dai d6i vai Anh hung li,rc lugng vu trang nhan dan, 
Anh hung lao d'6ng trong thed k9 khang chin hien khong cong tac trong 
quan d'61, cong an 

1.010805 

6.  Cong nhan thucing binh, ngueli huang chinh sach nhu thuong binh 1.010806 

7.  

Kham giam dinh 141 t9 1e ton thuong co the doi vai truOng hop con sot 
vet thuong, con sot manh kim khi hoac c6 t9 1e ton thuong ca the' tam 

• • 	• 
thOi hoac kham giam dinh 13.6 sung vet thucmg va dieu chinh che d6 doi 
vai truemg hop khong tai ngil, cong tac trong quan d6i, cong an 

1 • 010807 

8.  
Giai quyet huang them mot the d6 trg cap dOi vai thuong binh dong thoi 
la benh binh 

1.010808 

9.  
Giai quyet the d6 doi vai thuong binh dang huang the d6 mat sue lao 
d6ng 

1.010809 
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10.  
Cong nhan cloi ved nguoi bi thucmg trong chien tranh khong thuOc quan 
clOi, cong an 

1.010810 

11.  

Lap so theo &Si, cap , phuang tin trg giiip, dung cu chinh hinh, phuong 
tien, thiet bi phvc hOi chirc nang cloi ved trung hop clang song tai gia 
dinh hoac clang dugc nuoi cluang tap trung tai cac ca se( nuoi cluang, dieu 
cluo'ng do dia phucmg quan V/ 

1.010811 

Quyet Binh so 1078/QD-
UBND ngay 05 thang 5 nam 

2022 ciia Chu tich UBND 
tinh Thira Thien Hue ye cong  

bo Danh muc thil tuc hank 
 

chinh mad ban hank, bi bai bo 
trong linh vkrc Ngued co cOng 

 
thuOc pham vi chirc nang 

quan 1)'T nha nuerc dm Si Lao 
dOng — Thucmg binh va X'd 

hOi 

12.  
Tip nhan ngued co cong vao co' se( nuOi clang, dial duang nguen có 
cong do tinh quan V,  

1.010812 

13.  
Dm ngued có cong dai veri taring hop clang dugc nuoi &fang tai co.  so 
nuOi duer'ng, dieu du'eing nosed co cOng do tinh quan 157 ve nuOi du'ung 
tai gia clink 

1.010785 

14.  
Cap bo sung hoac cap lai pay chi:mg than ngued có cong do nganh Lao 
&Ong — TB&XH quan VT va giay chimg nhan than nhan liet si 

1.010814 

15.  Cong nhan va giai quyet the dO uu dai ngtrOi hoat dOng cach mang 1.010788 

16.  
Cong nhan va giai quyet the dO uu &di nguoi hoat dOng khang chien bi 
 

nhiem chat dOc hOa hoc 
1.010816 

17.  
Cong nhan va giai quyet the clO con de dm ngued boat dOng khang chien 
bi nhiem chat d'Oc boa hoc 

1.010817 

18.  
Cong nhan va giai quyet the dO ngueri hog Ong cach mang, khang 
chien, bao ve to quoc, lam nghia vv quOc to bi dich bait tu, day 

1.010818 

19.  
Giai quyet the do ngued hoat clOng khang chien giai phong clan tOc, bao 

, 	• 
ve to quoc va lam nghia vv quoc to 

1.010819 

20.  Giai quyet the dO ngued có cong giup cla cach mang 1.010820 

21.  
Giai quyet the dO h6 trg de theo hgc den trinh do dai hoc tai cac co so' 
gido dvc thuOc he thong gido dvc quoc dan 

1.010821 

22.  
Giai quyet phv cap dac biet hang thang dOi voi thucmg binh co tS,  le ton 
thuang cc( the to 81% trO• len, benh binh có t5T le ton thucmg co the to 
81% tre( len 

1.010822 
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23. Hugng 14i the d6 uu dai 1.010823 
24. Hugng trg cap khi nguoi c6 cong dang hugng trg cap uu dai tir tran 1.010824 
25. BO sung tinh hinh than nhan trong h8 so liet si 1.010825 

26. Sira doi, bo sung thong tin ca nhan trong h8 so ngtdri c6 cong 1.010826 
27. Di chuyen ht) so khi ngu6i huong trg cap uu dai thay dOi noi thuomg trU 1.010827 
28. Cap trich luc hoac sao ho so nguoi c6 cong vai each mg.ng 1.010828 

29. 
Di chuyen hai cot liet si dang an tang t.i nghia trang liet si di noi khac 
theo nguyen vgng da dai dien than nhan hoac nguoi hugng trg cap the( 
cling liet si 

1.010829 

30. 
Di chuyen hai cot liet si dang an tang ngoai nghia trang liet si ve an tang 
tai nghia trang liet si theo nguyen vgng dm dai dien than nhan hoac 
nguoi hugng trg cap th6 cong liet si 

1.010830 
Quyet dinh so 1078/QD- 

UBND ngay 05 thang 5 nam 
2022 dm ChU tich UBND 

tinh Thira Thien Hue ve cong 
bo Danh mix thu tpc hanh 

chinh moi ban hanh, bi bai b6 
trong linh virc NgueYi c6 cong 

thu6c phqm vi chdc nang 
quari1T nha none cUa Si Lao 
dOng — Thuang binh va Xa 

h6i 

31. Cap gia'y xac nhan thong tin ve not liet si by sinh 1.010831 
II CAP HUYtN 
32. Tham vieng m6 liet si 1.010832 
III CAP X -A 

33. Cap giay xac nhan than nhan dm ngugi co cong 
1.010833 



QUY TRINH NO' BO GIAI QUY 
UBND CAC XA, pHub.NG, 

(Ban hanh kern theo Quy't clinh so1442 

hu luc I 
NH CHINH THUQC THAM QUYEN QUYET DINH CUA 
DUNG TREN DIA BAN TINH THifA THIEN HUE 

ay16 thang 6 nam 2022 cria ChU tich UBND tinh Thera Thien Hue) 

1. Cap giay xac nhan than nhan cim nguiyi có ding 

- Thai han giai quye't: 05 ngdy lam viec, ke tir ngay nhan du hO so theo quy dinh. 

- Quy trinh not bO, quy trinh dien 

cong vi* 
Thu• tty Thai 

Don viingtrai thtyc hi0 NOi dung cong viec 
gian thtyc 
hi0 

Buoy 1 

, 
Cong chirc tai BO phan TN&TKQ dm UBND cap 
xa 

- Kiem,tra, huerng din, tiep nhan ho so, 
phieu hen tra cho ca nhan/to chirc. 

- So 	a he. so  (triotrtcang hop try.c Ma 
tuyen), chuy'en ho so cho cong chirc Lao 
dOng - TB&XH hoac truc tiep xir 1)",  ho 
so. 

. . lam viec 04 g e 

Buoy 2 
COng chirc Lao dOng - TB&XH dm UBND cap 
xa 

Xem xet, tham tra, xu 15,  ho so, du than  
ket qua giai quyet. 

30 gio lam viec 

Buck 3 Lanh ciao UBND cap xa KS',  phe duyet ket qua TTHC. 04 gio• lam viec 

Buoy 4 BO phan van phong 

, 

Vao so van ban, dong dau va thu phi, re 
phi (neu co), chuyen ket qua cho cong • 
chdc Lao dOng — TB&XH hoac tra ket 
qua cho ca. nhan/ to chirc (ne'u dugs giao). 

„ 	, 
02 gio lam viec 

Buoc 5 
Cong chirc tai BO phan TN&TKQ cua UBND cap 
xd 

• Tra ket qua cho ca nhan/to chirc 

Tong thoi gian giai quyet TTHC 40 gib' lam viec 



QUY TRINH NOI BO GIAI QUYE 
UBND CAP xA" VA THAM QUYEN 

(Ban hanh kern theo Quy -jt Binh sa4442/Q 

lye II 
H CHINH THUOC THAM QUYEN GIAI QUYET CUA 
UA PHONG LAO BONG - THISONG BINH VA XA HO! 

d6 thang 6 nam 2022 cera Chet tich UBND tinh Thera Thien Hue) 

1. Main vieng inO,Rt si 
- ThOri flan giai quyet: 06 ngdy lam viec, ke tir ngay nh4n du ho so theo quy dinh. Trong do, 05 ngay lam viec tai PhOng Lao 

dOng - TB&XFInoi quan l ho so glic liet si; 01 ngdy lam viec tai UBND cap xd not quan 1y mo liet si. 
- Quy trinh not bO, quy trinh dien 
a) Doi vei no'i 	 goc ciia liet si cap giAy 	thqu di chuyen mO 

Thu. tty 
cong viec 

Don viingiroi thiyc MO No dung &Ong viec Thai gian thiF hi0 

Buerc 1 
BO ph4n TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chink cong cap huyen 

- Kim tra, tip nh4n ho so, giri phial hen tra cho ca 
nhan/tO chirc; 
- Chuyen he) so (clien ter va ban giiiy) cho Lanh dao 
Phong Lao dOng - TB&XH xirlf. 

04 gier lam viec 

Buck 2 Lanh ciao PhOng Lao dOng - TB&XH Nh4n ho so (Nil ter) va phan cong giai quyet 02 gio,  lam viec 

Bucfc 3 
Chuyen vien PhOng Lao dOng - 
TB&XH 

Xem xet, tham tra, xir 1ST ho so, du thao kat qua giai 
quyet, trinh Lath dao Phong Lao dOng - TB&XH phe 
duyet. 

14 gier lam viec 

Buerc 4 Lanh dao Phong Lao dOng - TB&XH 1“/ phe duyet TTHC. ,  02 gier lam viec 

Buck 5 
BO ph4n van thu/Chuyen vien Phong 
Lao dOng - TB&XH thv 1/' 

Vao so van ban, dong dau,14,  so, chuyen lc& qua cho 
BO ph4n TN&TKQ dm PhOng Lao dOng -TB&XH 
tai Trung tam Hanh chinh cong cap huyen 

- 	02 giec lam viec 

Buck 6 
BO ph4n TN&TKQ dm Phong LD- 
TB&XH tai Trung tam Hanh chink 
cong cap huyen 

Xa 
	A 	, 

c nhan tren phan mem mot cua; 
Tra ket qua giai quyet TTHC cho ca nhan/tO chits 

Tong thei gian giii quyet 24 gi011ain viec 



2 

b) Doi voi no'i quan ly mo hoc thuOc dia phtrung ncri liet si by sinh 

Thu' tic 
cong viec Don vi/ngtriyi thtyc hi0 NOi dung ding viec ThZri gian thtyc hi0 

Buck 1 BO phan TN&TKQ dm UBND cap xa.  

- Kiem tra, Ilirong den, tip nhAn hO sa, giri phial 
hen tra cho ca nhan/tO chirc 
- So boa ho sa (trir trtr&ng Op trtrc tuyen), chuyen 
hO sa (c1101 tit va ban gi ay) cho cong chirc Lao dOng 
- TB&XH dm UBND cap xa xir lY 

01 gio• lam viec 

Btro.c 2 
Cong chirc Lao dOng them - TB&XH cua 
UBND cap xa' 

tra, ho sa (dien dr) va xem xet, tham tra, xir lY hO 
sa, du than ket qua giai quyet, trinh Lanh ciao 
UBND cap xa phe duyet. 

04 gier lam viec 

Bulk 3 Lanh dao UBND cap xa." Ky phe duyet ket qua TTHC. 02 gier lam viec 

Btrefc 4 BO phan van thuICOng chirc Lao dOng - 
TB&XH cila UBND cap xa.' thv lY 

Vao so van ban, &mg dau, ky so, cfluyen ket qua. 
cho BO phan TN&TKQ dm UBND cap xa 01 giey lam viec 

Btrov 5 BO phAn TN&TKQ cua UBND cap xa - Xac nh'an ten phan m'em mot dm; 
- Tra ket qua giai quyet TTHC cho ca nhan/to chirc 

Tong thiri gian giai quyet 08 giir lam viec 

c) Doi yed mrri quail 15,  hO so' gOc ciia liet si thtyc hi0 chi ho tny than' yieng mO liet si 

Thu. tty 
cong vice Don vi/ngtrbi thkrc hie:n Niii dung cong viec Thai gian thtyc hi0 

&roc 1 
BO phan TN&TKQ dia. Phong Lao dOng 
- TB&XH tai Trung tam Hanh chinh 
cong cap huyen 

- Kiem tra, tiep nhan hO sa, girl phial hen tra cho 
cho ca. nhan/tO chirc; 
- Chuyen he) sa (di -01 tie va ban giay) cho Lanh dao 
Phong Lao dOng - TB&XH xil 1Y. 

02 gio lam viec 

Buck 2 Lanh dao Phong Lao dOng - TB&XH NhanhO sa (dien tic) va phan cong giai quyet 02 gio. lam viec 
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Buck 3 Chuyen vien Phong Lao dOng - TB&XH 
Xem,xet, tham tra, xii li h6 so, thgc hien chi tra 116 
try tin tham vieng mO liet si, trinh Lanh ciao Phong 
Lao dOng - TB&XH phe duyet. 

08 gio lam viec 

Buck 4 Lanh dao PhOng Lao dOng - TB&XH Ky phe duyet TTHC. 02 gio. lam viec 

Buck 5 BO phan van thu/Chuyen vien Phong Lao 
dOng - TB&XH thy lf 

Vao so van ban, dong dau, IcS,  so, chuyen lc& qua 
cho BO phan TN&TKQ cila PhOng Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong cap huyen 

02 gier lam viec 

Buck 6 
BO phan TN&TKQ cila PhOng Lao Ong 
- TB&XH tai Trung tam Hanh chink 
cong cap huyen 

Xac nhan tren phan mem mot cuu, • 
Tra ket qua giai quye't TTHC cho ca nhan/to chirc 

TOng thiri gian giai quyet 16 giCe lam viec 



QUY TRIN 
THUOC THAM QUYEN Q 

(Ban hanh kern theo Quye't dinh so 1442/ 

luc III 
UYET THU TUC HANH CHINH 

A SO LAO BONG - THVONG BINH VA XA HOI 
i6thang 6 nam 2022 ciia Chu tich UBND tinh Thira Thien Hue) 

1. Giai quyet the dO try cap um dai dOi vo'i than nhan liet si 
a) DOi voi truieng hop nh4n du hO so theo quy dinh 
- Med han giai quyet: 20 ngdy lam viec, ke tir ngdy nhan du hO so theo quy dinh tai Si Lao dOng - TB&XH. 
- Ouv trinh not bo. uuv trinh dien 

cong v* 
Don vitinguiri tho.c hi0 Thu' to. Thai 

N(ii dung cong viec 
gian time 
hiO 

13u6c 1 
BO phan TN&TKQ dm Si Lao 
dOng - TB&XH tai Trung tam Phvc 
vu hanh chinh cong tinh 

- Kiem tra, hu6ng an, tiep nhan hO so, giri phieu hen tra 
cho ca nhan/tO chirc 
- SO Ma ht) so (trli. tru'o•ng hop trzfc tuyjn), chuy'en he) so 
(diOitziva ban giciy) cho Lanh dao Phong Nguoi c6 cong 
)(UV/ 

04 gi6 lam viec 
• 

Bu6c 2 Lanh dao Phong Ngtrei c6 cong Nhan hO so (diOz hi) va phan cong giai quyet 04 gi6 lam viec 

Bu6c 3 Chuyen vien Phong Ng-tied c6 cong Xem xet, tham tra, xu ly ht) so, di,r thao ket qua giai quyet 140 gi.6 lam viec 

Bu6c 4 Lanh ciao PhOng Ngued c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lath dao 
Si Lao dOng - TB&XH phe duyet 

04 giey lam viec 

Bu6c 5 Lath dao So Lao dOng - TB&XH KST phe duyet ket qua TTHC 04 gi6 lam viec 

Bu6c 6 
BO phan van thtr dm So.  Lao d'6ng 
- TB&XH 

Vao so van ban, &rig dau, ky so, chuyen ket qua cho BO 
phan TN&TKQ dm Si Lao &Ong - TB&XH tai Trung 
tam Phvc vu hanh chinh cong tinh 

04 gi6 lam viec 

Buck 7 
BO phan TN&TKQ dm Si Lao 
dOng - TB&XH tai Trung tam Phvc 

- Xac nhan teen phan mem mot dm 
- Tra ket qua giai quyet TTHC cho ca nhan/to chirc 
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vu hanh chinh cong tinh 

Tong thiri gian giii quyet 160 gib. lam 
viec 

b) 	tru*ng lifyp than nhan la con tir du 18 tuOi trii• len bi khuyet tat 'tang, khuyet tat dac biet Wang; truirng 
hcip than nhan la con tir du 18 tuiii tro.  len bi khuyet tat 'tang, khuyet tat dac biet Ong sau khi du 18 tad ma kitting do 
thu nhap hang thing hoac co thu nhap hang thing thap horn 0,6 lan mire chuan. 

- Thed 411 giai quyet: Khong quy dinh tiled gian hoan thanh. Trong do, 10 ngay lam viec, ke tir ngay nhan du hO so theo 
quy dinh tai Si Lao dOng - TB&XH; khong quy dinh thed gian tai So Y to 	&rig giam dinh y khoa tinh) 

- Quy trinh nib, quy trinh di en tir: 

Don viinguiri thve hi0 
Thir tty Thai 

cong viec hi0 
No dung cong v* gian thirc 

Buo.c 1 
BO ph4n TN&TKQ dm Si Lao dOng 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Kiem tra, huomg clan, tiep nh4n ho so, giri phieu hen 
tra cho ca nhan/to chirc 
- SO Ma ho so (frir trtthng hop tart tuyen), chuyen 
hO so (di'M tir va ban gay) cho Lanh d4o Phong 
Nguei có cong xir Vf 

04 gio• lam viec 

Buck 2 Lanh d4o Phong Ngueri có cong Nhan hO so (di01 tic) va phan cong giai quyet,  04 Oar lam viec 

BuOc 3 Chuyen vien Phong Nguoi có cong Xem xet, tham tra, xirlf ho so, du.  thao cap giay gieri 
thieu den Hoi dOng giam dinh Y khoa tinh 24 gier lam viec 

Buck 4 Lath dgo PhOng Nguoi co cong Kiem tra, xac nh4n giay gieri thieu, trinh Lanh d4o 
So Lao dOng - TB&XH 02 giai lam viec 

Buck 5 Lanh d4o So Lao dOng - TB&XH 
I“,  giAy gied thieu giri den HOi dOng giam dinh Y 
khoa tinh 02 giar lam viec 

Buck 6 
BO phan van thu cua Se( Lao &Ong - 
TB&XH/Chuyen vien PhOng Nguoi 
có cong thu li 

Vao so van ban, dong dau, 14/ so, chuyen ho so (di01 
tir va ban gay) cho BO phan TN&TKQ cua Si Y to 
tai Trung tam Phuc ,vu hanh chinh cong tinh (co quan 
thuOng true HOi &rig y khoa tinh). Thgc hien lien 
thong hO so cho Si Y to 

02 giOi lam viec 
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Bu6c 7 
B8 phan TN&TKQ cua Sie Y to tai 
Trung tam Phuc vu hank chinh cong 
tinh 

, 
-, 	Kim tra, lurerng an, tip nhan ho so, giri phieu hen 
tra ket qua; 
- Chuyen h6 so (dien tit' va ban giciy) cho Lanh dao 
Phong chuyen mon lien quan - SO Y to xir lf. 

Khong quy dinh 
then gian 

Busk 7.1 
Lanh dao Phong chuyen mon lien 
quan 

Nhan h6 so, de xuat Hop H8i d8ng giam dinh y khoa 
tinh 

Bu6c 7.2 H8i dong giam dinh y khoa tinh Hop H8i d8ng kiem tra, giam dinh tinh tang khuyet 
tat, lap Bien ban giam dinh y khoa 

Buoy 7.3 Be) phan van thu cila Sr Y to 
Vao s6 van ban, &rig dau, IcS/ so, chuyen Bien ban 
giam dinh y khoa den B8 phan TN&TKQ dm Sie Lao 
dOng - TB&XH 

Buck 8 
B8 phan TN&TKQ dm SO Lao On 
- TB&XH 	

g 
- Kie'm tra, tip nhan 118 so, chuye'nk6t qua (dien tit. 
va ban gay) cho Lanh dao Phong Ngua' i c6 cong xu' 
lf 

04 gief lam vi'ec 

Mr& 9 Lanh dao phong Ngtren c6 cong Nhan ho so va phan cong giai quyet 02 gier lam vie:c 
Mr& 10 Chuyen vien Phong nguoi c6 cong Tiep nhan, kiem tra, du thao ket,  qua giai quy6t 24 gief lam vi'ec 

Buoy 11 Lanh dao Phong Nguen c6 cong Tham dinh, xem xet, xac nhan ket qua, trinh Lath dao 
So,  Lao Ong - TB&XH phe duye't 04 gio• lam vi'ec 

Bulk 12 Lanh dao Sr Lao Ong - TB&XH KS,  phe duye't Ica qua T,T HC , 04 giO. lam vie‘c 

13 
138 phan van thu dm So Lao Ong - 
TB&XH 

Vao so van ban, &mg dau, 14,  so, chuyen ket qua den
Buck Bophan TN&TKQ dm So Lao Ong - TB&XH tai 

Trung tam Phtic vu hanh chinh cong tinh 
04 gio• lam vie‘c 

Buck 14 
B8 phan TN&TKQ dm So. Lao Ong 
- TB&XH tai Trung tam Phvc vu 
hanh chinh cong tinh 

_ Xac nhan tren phAn nirn mot cfra 
_ Tra k6t qua giai quy6t TTHC cho ca nhan/t8 chirc 

Tong alibi gian giai quyect 80 gib.  lam vie;c 

c) DOi voi truirng hyp thin nhin liet si di duvc htromg cite cho tru dai nhtrng chtra duvc cap giAy chting nh4n than 
nhan liet si 
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- Theri han giai quyet: 12 ngdy lam viec, ke tir ngdy nhan du ho so theo quy dinh tai Si Lao dOng - TB&XH. 
- Quv trinh not bO. Quv trinh dien dr: 

cong viec Don viingtroi thtyc hiOn 
Thu. tty Thoi No dung cling yi?c gian thtyc 

hiOn 

Buck 1 
BO phan TN&TKQ dm Ser Lao dOng 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Kiem tra, htrOng dan, tiep nhan ho so, girl phieu hen 
tra cho ca nhan/to chirc 
- SO h6a hO so (trir trtrowg hap tart tuy'Z'n), chuy'en fic'. 
so (die2n tir va ban gay) cho Lanh dao Phong Ngtroi 
c6 cong xir13% 

04 gio lam viec 

Buoy 2 Lanh ciao Phong NguiYi c6 cong Nhan ho so (di07 hi) va phan cong giai quyet 04 gieY lam viec 

Btrov 3 Chuyen vien Phong Nguiyi c6 cong Xem xet, tham tra, xir 15T hO so, di; thao ket qua giai 
,: quyet 76 giey lam viec 

Buck 4 Lanh dao PhOng Nguoi c6 cong Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dap 
Si Lao dOng - TB&XH phe duyet 04 giey lam viec 

Buov 5 Lanh ciao Si Lao dOng - TB&XH 1“,  phe duyet ket qua TTHC ,  , 04 gieY lam viec 

Buck 6 BO phan van thu dm Si Lao dOng - 
TB&XH 

Vao so van ban, dong dau, 14 so, chuyen ket qua den 
BO phan TN&TKQ dm Sc Lao &Ong - TBSAH tai 
Trung tam Phuc vu hanh chinh cong tinh 

04 gio• lam viec 

Buov 7 
BO phan TN&TKQ dm Soy Lao dOng 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

_ Xac nhan ten ph'an mem mot cua 
_ Tra ket qua giai quyet TTHC cho ca nhan/t6 chirc 

A Tong thin gian giai quyet 96 gib' lam viec 

2. Giai quyet the dO iru dai dOi vOi vg hoc chting liOt si lay chiing hoc vor khac 
a) DOi vol truirng hop SO.  Lao &Ong - TB&XH dang quail U,  hO so giic liet si 
- Thai han giai quyet: 12 ngay lam viec, ke to ngay nhan du ho so theo quy dinh tai Si Lao dOng - TB&XH. 
- Quv trinh not bO, uuv trinh dien 

Thu. tty 
cong viec Don viingtroi thtyc hi0 NOi dung cong viec Thai gian thtyc 

hi0 
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Btrac 1 
BO ph4n TN&TKQ dm SO Lao dOng 
- TB&XH tai Trung tam Phijc v11 
hanh chinh cong tinh 

- Kiem tra, hirong dan, tiep nh4n hO so, girl phieu hen 
tra cho ca nhan/tO chirc 
- So hoa ho so (trit• truong,hqp tryr tuyerz), chuyen 
hO so (lien tic va ban giay) cho Lath ciao PhOng 
Ngtrad có cong xir lf 

04 gio lam viec 

Btrerc 2 Lanh ciao Phong NguOi có cong Nhan ho so (dien tit) va phan ding giai guy& 04 gio lam viec 

Bulk 3 Chuyen vien Phong Ngtred có cong Xem xet, thAm tra, xir I)",  hO so, du thao ket qua giai 
quyet A" 76 gio lam viec 

Buck 4 Lanh dao Phong Ngtroi co cong Tharn dinh, xem xet, xac nhan ket qua, trinh Lanh 
dao SO Lao dOng - TB&XH phe duyet 04 gier lam viec 

Bulk 5 Lanh dao Si Lao dOng - TB&XH 1“T phe duyet ket qua TTHC 04 gio lam viec 

Buck 6 BO phan van thu.  dm So. Lao &Ong - 
TB&XH 

Vao so van ban, dOng da'u,14,  so, chuyen ket qua den 
B9-' ph4n tiep TN&TKQ dm So Lao dOng - TB&XH 
tai Trung tam Phijc vu hanh chinh cong tinh 

04 giO lam viec 

Buck 7 
BO phan TN&TKQ dm SO Lao dOng 
- TB&XH tai Trung tam Phix vu 
hanh chinh cong tinh 

_ Xac nhan tren than mem mot dm 
_ Tra ket qua giai quyet TTHC cho ca nhanttO chirc 

Tenn thin gian giai quyet 96 giir lam viec 

b) DCA vol truirng hqp SO.  Lao dOng - TB&XH khong quanlST hit, so' gitoc 	si 
- Thoi han giai quyet: 17 ngay lam viec, ke ngay nh4n ho so theo quy dinh tai SO Lao dOng - TB&XH. 
- Quy trinh not be), quy trinh dien tit: 

viec Don viingwei thtyc WO NiOdung 	cong vieccong 
Thu• tty Thai gian thtyc 

MO 

Buck 1 
BO ph4n TN&TKQ dm SO Lao dOng 
- TB&XH tai Trurig tam Phuc vu 
hanh chinh cong tinh 

_ Kiem tra, huong dan, tiep nh4n no' so, girl phieu hen 
tra cho ca nhan/to elide 04 gio. lam viec 
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- Se; hoa he) so (trir trtr&ng Op tryv tuy'An), chuyen 
h6 so (di'M ttr va ban glay) cho Lanh dao Phong 
Nguoi c6 cong xir li 

Buck 2 Lanh dao Phong Ngued c6 cong Nhan h8 so (di0) hr.) va phan cong giai quyet 04 giey lam viec 

Buck 3 Chuyen vien Phong nguoi co cong 

Xem xet, thArn tra, xil• 1/11, ' so, du thao van ban de
nghi So.  Lao Ong - TB&XH not quan V/ ho so goc 
liet si cung cAp ban trich luc 116 so het si kern van 
ban xac nhan chua giai quyet the di) tro cAp uu dai 

24 giey lam viec 

Buck 4 Lanh dao Phong Ngued c6 cong 
Kiem tra xac nhan van ban de nghi S6 Lao dOng -
TB&XH not quail V,  ho so goc liet si, trinh Lanh dao 
Si Lao Ong - TB&XH 

04 giey lam viec 

Bu6c 5 
Lanh dao Sr Lao Ong - TB&XH 1(3'f van ban de nghi Si Lao Ong - TB&XH not quan 

h Vihoso goc liet si 04 giey lam viec 

Bu6c 6 
B6 phan van thu dm Si Lao dOng - 
TB&XH/Chuyen vien Phong ngtroi 
c6 cong thy Vf 

Vao so van ban, &mg dAu,1c$,  so, chuyen van ban den 
Sec Lao dong - TB&XH not quan IS/116 so goc liet si 04 gia lam viec 

• 

Bu6c 7 
So Lao Ong - TB&XH quan Vi ho 
• 

• so 
goc 

Kiem tra, cung cAp ban trich ltic h6 so liet si kern van 
ban xac nhan chua giai quyet the d8 tro: cAp uu dai 
chuyen cho SO Lao Ong - TB&XH 

40 giey lam viec 

Buck 8 Chuyen vien Phong nguoi c6 cong Tiep nhan, kiem tra, dry thao ket qua giai quyet 36 gia lam viec 

&roc 9 Lanh ciao Phong Nguati c6 ding Tham Binh, xem xet, xac nhan ket qua, trinh Lanh 
dao SO Lao Ong - TB&XH phe duyet 04 giey lam viec 

BuOc 10 Lanh dap SO Lao Ong - TB&XH 1“,  phe duyet ket qua TTHC 04 giey lam viec 

Bu6c 11 138 phan van thu cua SO Lao dOng - 
TB&XH 

Vao s'(; van ban, dong dau, lcf so, chuyen ket qua den 
B6 phan TN&TKQ cua SO Lao Ong - TB&XH tai 
Trung tam Phvc vu hanh chinh cong tinh 

04 gio,  lam viec 



7 

Buerc 12 
BO phan TN&TKQ dm Se'r Lao &Ong 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

_ Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/to chirc 

 - 

tOng thiri gian giii quyet 136 gio• lam viec 

3. Giii quyet phy cap d4c biet hi'ng thing dOc i voi thircrng binh có 1ST le ton thin:mg co• the tir 81% tro' len, benh 
binh có tS,  le ton thircrng co• the tir 81% tro.  len,  

- Th61 han giai quyet: 12 ngay lam viec, ke tir ngay nhan du h6 so theo quy dinh tai SO Lao d'Ong - TB&XH. 
- Ouv trinh not bo. auv trinh dien tir: 

cong viec Dan viingtroi thtyc hien 
Thu' tkr ThOi 

NOi dung cong viec 
gian thyc 
hien 

Buck 1 
BO phan TN&TKQ dm Si Lao dOng 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Kim tra, hucm' g din, tiep nhanh6 so gui phieu hen 
tra cho ca nhan/to chirc 
- So hoa ho so (trir tru&ng hcrp trtrc tuye'n), chuy'en 
h6 so (di01 ttr va ban giay) cho Lanh dao Phong 
N uoi có con xir lY 

04 gio,  lam viec 

Buov 2 Lanh dao Phong Nguoi co cong Nhan ho so (diM tic) va phan cong giai quyet 04 gie• lam viec 
Buck 3 Chuyen vien Phong Nguoi có ding Xem xet, tham tra, xir lY ho so, du thao ket qua. 76 gio lam viec 

Bulk 4 Lanh dao Phong Nguoi co cong 
Kim tra, xac nhan ket qua, trinh Lanh dao Sä Lao 
d8ng - TB&XH 

„ 	, 
04 gio lam viec 

Buck 5 Lanh dao So Lao &Ong - TB&XH KY phe duyet ket qua TTHC ,  04 gier lam viec 

Buck 6 
B8 phan van thu dia. SO.  Lao d8ng - 
TB&XH 

Vao s8 van ban, dong dau, kY so, chuyen ket qua cho 
BO' phan TN&TKQ dm Sa Lao dOng - TB&XH tai 
Trung tam Phuc vu hanh chinh cong tinh. 

04 gier lam viec 

Buck 7 
138 phan TN&TKQ dia. Si Lao dOng 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

_ Xac nhan teen phAn mem mot dm 
_ Tra ket qua giai guy& TTHC cho ca nhan/t6 chirc 

TOng thiri gian giai quyet 96 giir lain viec 
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4. Huong 14i the do tru dai 
- Thai han giai quy6t: 12 ngay lam vi&, ke tir ngay nhan du ho so theo quy dinh tai Si Lao dOng - TB&XH. 
- Quv trinh not bo. Quv trinh dien tir: 

Thu. qt. 
cong vice Don viinguiri thirc hian Nai dung cong viac Thai gian time 

hi@i 

Buck 1 
BO phan TN&TKQ dm So Lao dOng 
- TB&XH tai Trung tam Phuc vv 
hanh chinh cong tinh 

- Kim tra, huong an, tie'p nhan ha so giri phie"u hen 
tra cho ca nhan/tO chIrc 

..f - SO hoa ho so (trir trtro.ng Op tryt tuyen), chuye'n 
ha so (cNn tir va ban giay) cho Lanh ciao Phong 
Ngtrari c6 cong xii• li 

04 giO lam vi'ec 

Buck 2 Lanh dao Phong NguOi c6 cong Nhan ho so (c1101 tir) \fa phan cong giai quyet 04 gio lam vi& 
Bu6c 3 Chuyen vien PhOng Nguoi c6 cong Xem xet, tham tra, xir lf ho so, du thao ket qua 76 gio lam v* 

Buoy 4 Lanh dao Phong Nosed c6 cong Kiem tra, xac nhan ket qua, trinh Lanh dao SO Lao 
&Ong - TB&XH 04 gier lam vi& 

Buoy 5 Lanh dao So. Lao &Ong - TB&XH 1“/ phe duy'et ket qua TTHC,  , 04 gio• lam vie;c 

Buoy 6 BO phan van thu cila SO Lao Ong - 
TB&XH 

Vao so van ban, &rig dau,k3"/ so, chuyen ket qua cho 
BO phan TN&TKQ cila SO Lao dOng - TB&XH tai 
Trung tam Phuc vu hanh chinli cong tinh. 

04 gio• lam vi& 

Buoy 7 
BO phan TN&TKQ cua So. Lao &Ong 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

_ Xac nhan tren phAn m6 mot dm 
_ Tra k6t qua giai quy6t TTHC cho ca nhan/to chirc 

Tang thiri gian giai quyet 96 gib' lam viac 

5. Sira dai bo sung thong tin ca nhan trong h so ngtroi ding 
- Thud han giai quyet: Khong quy dinh thoi gian hoan thanh. Trong d6, 24 ngay lam vi'ec, ke tir ngay nhan du ho so theo 

quy dinh tai SO Lao dOng - TB&XH; khOng quy dinh thOi gian tai Co quan c6 tharn quy'en giai quy6t sfra doi, ba sung 
- Quv trinh not bo, u trinh di en 

Thu. tkr 
cong viac Don viingtrai tht.rc hian Nai dung cong viac Thai gian thkrc 

hian 
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Buck 1 
139 phan TN&TKQ dm Si Lao &Ong 
- TB&XH tai Trung tam Phkic vu 
hanh chinh cong tinh 

- Kiem tra, hung an, tiep nhanh9 so, giri phieu hen 
tra cho ca nhan/to chirc 
- So h6a ho so (fret truong Op true tuyexn), chuyen 
h9 so (d101 tti• va ban giay) cho Lanh dao Phong 
Ngueri co cong xir lSi 

04 giO lam viec 

Buck 2 Lanh dao Phong NguOi c6 cong Nhan ho so (cIrOn tic) va phan cong giai guy& 04 gio.  lam viec 

Bulk 3 Chuyen vien Phong NguOi c6 cong 
Xem xet, tham tra, xirlS,  [Co so, du thao van ban giri 
co quan c6 tham quyen giai quyet 

76 gier lam viec 

Buck 4 Lanh dao Phong Ngueyi co cong 
Kiem tra, xac nhan van ban giri co quan c6 tham 
quyen, trinh Lanh dap Si Lao,d9ng - TB&XH , 

04 giO lam viec 

Buck 5 Lanh dao SO Lao dOng - TB&XH KS,  van ban ph co quan co tham quyen giai quyet 04 gie• lam viec 

Budfc 6 
139 phan van thu dm Si Lao dOng - 
TB&XH/Chuyen vien Phong Ngueri 
co cong thijl ,  

Vao s9 van ban, &rig au, 14 s'9, chuyen cho co quan 
co tham quyen giai quyet 

04 gier lam viec 

Buck 7 Co quan co tham quyen giai quyet 
Kiem tra, c6 van ban sua d6i, 139 sung thong tin giri 
SO Lao &mg - TB&XH 

Khong quy dinh 
thOi gian 

Mr& 8 Chuyen vien Phong nguoi c6 cong Tiep nhan, kiem tra, du thao ket qua giai quyet 84 gio lam viec 

Buck 9 Lanh dao Phong Nguoi c6 cong 
Tham Binh, xem xet, xac nhan ket qua, trinh Lanh 
dao Si Lao d9n: - TB&XH phe duyet 

04 gio. lam viec 

Buck 10 Lanh dao Si Lao dOng - TB&XH Ky phe duyet ket qua TTHC ,  , 04 gio• lam viec 

Buck 11 
B9 phan van thu dm Si Lao dOng - 
TB&XH 

Vao so van ban, &rig dau,14 so, chuyen ket qua den 
. A 	, 

b9 phan tip nhan va tra ket qua ctia So Lao dOng - 
TB&XF1tai Trung tam Phuc vu hanh chinh ding tinh 

04 gio lam viec 
 

Buck 12 
BO phan TN&TKQ dm Se/ Lao dOng 
- TB&XH tai Trung tam Phvc vu 
hanh chinh cong tinh 

_ Xac nhan teen phan mem mot dm 
- Tra ket qua giai quyet TTHC cho ca nhan/t9 chirc 

TOng thoi gian giai quyet 
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6. Di chuyen hO sa,khi nguiri htro'ng try cap tru dai thay 	nai thtrirng tru 
- Thiyi han giai quyet: 24 ngay lam viec, ke tix ngdy nhan du ho so theo quy dinh tai So Lao Ong - TB&XH. Trong do, 

12 ngdy lam viec tai SO Lao Ong - TB&XH not quail ly WO so g8c; 12 ngay lam viec tai SO Lao Ong - TB&XH not tiep nhan 
ho so 

- Quy trinh n81138, quy trinh dien dr: 
A 	• a) DOi voi So.  Lao &Ong - TB&XH noi quilt 157 ho so' goc (hO so.  di chuyen di) 

Don viinguiri thtyc hi?n 
Thar tkr Thai 

cong viec hi?n 
No dung cOng vic gian thtyc 

Buck 1 
BO phan TN&TKQ dm SO Lao Ong 
- TB&XH tai Trung tam Phtic vu 
hanh chinh cong tinh 

- Kiem tra, huemg dan, tiep nhan ho so, gui phieu hen 
tra cho ca nhan/t8 chuc 
- SO hOa ho so (tr ir tricang Op trye tuye'n), chuyen 
he. so  (dien tit va ban giay) cho Lanh dao Phong 
Ngued có cong xir Vi 

04 gio• lam viec 

BuOc. 2 Lanh ciao Phong Nguei có cong Nh"an WO so (dien tit) va phan cong giai guy& 04 giu lam viec 

Buck 3 Chuyen vien Phong Nguoi có cong Xem xet, tham tra, xir V/ ho so, ch." thao ket qua giai 
quyet 76 giey lam viec 

Buck 4 Lanh ciao Phong Nosed co cong Kiem tra, xac nh4n thao ket qua giai quyet, trin h 
Lanh dao SO Lao dOng - TB&XH 04 gio• lam viec 

Buck 5 Lanh dao SO Lao Ong - TB&XH 1“/ phe duyet ket qua TTHC 04 gio lam viec 

Buck 6 
BO phan van thu dm SO Lao dOng - 
TB&XH/Chuyen vien Phong NgtreYi 
co cong thu Vi 

Vao so van ban, &rig da'u, ky se, chuyen ho so cho 
SO Lao Ong - Thuong binh va Xa h8i not ca. nhan 
thueng tru va chuyen ket qua cho BO phan TN&TKQ 
dm SO Lao Ong - TB&XH tai Trung tam Phvc vu 
hanh chinh cong tinh. 

04 gier lam viec 

Bulk 7 
138 phan TN&TKQ dia. SO Lao Ong 
- TB&XH tai Trung tam Phvc vu 
hanh chinh cong tinh 

_ Xac nhan teen phAn mem mot dm 
_ Tra ket qua giai quyet TTHC cho ca nhan/t8 chirc 

TOng thiri gian giii quyet 96 giir lam viec 
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b) DOi yeti So. Lao don - TB&XH no'i tier nhan hO so' 	so' di chuyen den 

cong viec Don vi/nguiri thtyc hqn 
Thu ty Thiri Nii dung cong viec 

gian thyc 
hqn 

Bu6c 1 
BO phan tip nhan va tra ket qua dm 
Sc Lao Ong - TB&XH tai Trung tam 
Plwc vu hanh chinh cong tinh 

- Kiem tra, hung dan, tip nhan hO so, giri giay hen 
tra cho ca nhan/to chirc 
- So h6a ho so Ode trudeng hop tare tuyen), chuyen 
h6 so (dien tit va ban giay) cho Lanh dap PhOng 
Ngued c6 cong xir VT 

04 gia lam viec 

Bu6c 2 Lanh dao Phong Ngt.r6i c6 cong NhanhO so (dien tit) va phan cong giai quyet 04 gi6 lam viec 
Buck 3 Chuyen vier' Phong Ngued c6 cong Xem xet, tham tra, xir VT ho so, du thao k6st qua. 76 gib lam viec 

Mx& 4 Lanh dao Phong Nguoi c6 cong 
Kim tra, xac nhan ket qua, trinh Lanh dao S& Lao 
Ong - TB&XH 

04 gi6 lam viec 

Bu6c 5 Lanh dao Si Lao Ong - TB&XH 1(3'T phe duyet ket qua TTHC 04 gi6 lam viec 

Bu6c 6 
BO phan van thu dm Si Lao Ong - 
TB&XH 

Vao so van ban, &rig dau, IcT so, chuyen ket qua cho 
Si Lao Ong - Thuang binh va )(a hOi not di va BO 

. 	• 	 • phan tip nhan va tra ket qua caa. S6 Lao Ong - 
TB&XH tai Trung tam Phtic vu hanh chinh cong 
tinh. 

04 gi6 lam viec 

Buoc 7 
BO phan tiep nhan va tra ket qua cila- 
Si Lao dOng - TB&XH tai Trung tam-• 

 
Plakic vv hanh chinh cong tinh 

Xa  , 	„ 	A 	A 	„ 	, c nhan tren phan mem mot cua 
Tra ket qua giai quy9t TTHC cho ca nhan/to chirc 

TOng thiri gian giii quyet 96 gi& lam viec 

7. Ch trich lyc hoc sao hO nguiri co cong yoi each myng 
- Thei han giai quyet: 12 ngay 	

, 
viec, tir ngay nhan dah6 so theo quy dinh tai SO' Lao Ong - TB&XH. 

- Quy trinh not b , quy trinh dien 
ThinThirty Thiri gian thy 

Dan vi/ngtrai thtyc hqn Ni)i dung cong vieccOng viec hi?n 
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Buck 1 
138 phan TN&TKQ dm Si Lao dOng 
- TB&XH tai Trung tam Phix vu 
hanh chinh cong tinh 

- Kiem tra, huang d'an, tie', nhan ho so', oh giay hen 
tra cho ca ilhanito chirc 
- So boa ho so. (trir trtrang,hqp trtrc tuyexn), chuyen 
ho so. (dien ter va ban giay) cho Lanh dao Phong 
Nguoi có cong xir lf 

04 gio. lam vies 

Buerc 2 Lanh dao Phong Nguoi có cong Nhan ho so. (clien ter) va phan cong giai quyet 04 gio lam viec 
Buerc 3 Chuyen vien Phong Nguoi có cong Xem xet, thArn tra, xir 1ST ho so., thy thao ket qua. 76 gio lam viec 

4 Phong Nguoi có cong Lanh do
Ong 
Kiem tra, xac nhan ket qua, trinh Lanh dao So. Lao 

- TB&XH 
.„ 
	viec 04 gio. lam viec 

Buck Buck 5 Lanh ciao So.  Lao dOng - TB&XH KS,  phe duyet ket qua TTHC,  , 04 gio. lam viec 

Buck 6 
138 phan van thu dm Si Lao dOng - 
TB&XH 

Vao so van ban, (king dau,14 so, chuyen ket qua cho , 
04 gio lam viec B9 phan TN&TKQ dm So.  Lao dOng - TB&XH tai 

Trung tam Phix vu hanh chinh cong tinh. 

Mr& 7 
118 phan tiep nhan va tra ket qua dm 
Si Lao Ong - TB&XH tai Trung tam 
Phvc vu hanh chinh ding tinh 

_ Xac nhan tren phAn mem mot dm 
_ Tra ket qua giai guy& TTHC cho ca nhan/t6 chirc 

ting thoi gian giai quyet 96 giir lam v* 



QUY TRiNH NOI BO GIAI QUYE 
QUAN, DON VI QUAN LY ME 

(Ban hanh kern theo Quyet Binh so 1.44Q 

u Itic IV 
CHINH THUOC THAM QUYEN QUYET DINH CUA CO 

I HY SINH CAP TINH; BO CHI HUY QUAN Sir TINH 
ay I6thang 6 nam 2022 cita Chit tich UBND tinh Thita Thien Hue) 

1. Cap giay xac nh4n thong tin ve noi Iiet si hy sinh 
- ThOi han giai quyet: 15 ngay, ke tit ngay nhan ho so hop 1" tai Co quan, don vi quart 1ST liet si trtrik khi hy sinh cap 

tinh; BO Chi huy quan skr tinh. 
- Ouv trinh not bo. auvtrinh dien 

Thu• to cong 
viec Dan viinguiYi thtyc hien Nii dung cong viec 

Thiri gian thtyc 
hien 

Buac 1 
BO phan TN&TKQ dm co quan, don vi 
quail 1)",  liet si ft-IT& khi hy sinh cap tinh; 
BO chi huy quan su tinh 

- Kim tra, huang dan, tier) nhan he, so, giri giay hen tra 
cho ca nhan/tO chirc 
- So hoa ho so (tree truthig hop true tuyen), chuyen ho so 
(dien tir va ban gieiy) cho Lanh dao phong/bO phan 
chuyen mon lien xir VT 

04 gib, lam viec 

Bulk 2 Lanh dao Phong/bO phan chuyen mon Nhan h6 so (dien ter) va phan cong giai quy6t 08 gib, lam viec 
Bulk 3 Chuyen vien Phong/bO phan chuyen mon Xem xet, tham tra, xii l)",  ho so, du thao ket qua. 88 gier lam viec 

Buac 4 Lanh ciao Phong/bO phan chuyen mon Kim tra, xac nhan ket qua, trinh Lath dao co quan, don 
vi; BO chi huy quan sir tinh 

08 gib, lam viec 

Buck 5 
Lanh dao Lanh dao co quan, don vi; BO 

• 
chi huy quan su tinh 

• 
KS,  phe duyet ket qua TTHC 08 gib, lam viec 

Buerc 6 
BO phan van thu dm co quan, don vi quan 
1y liet si truerc khi hy sinh cap tinh; BO chi 
huy quan su tinh 

Vao so van ban, (long dau, 1(3'T so, chuyen ket qua cho BO 
phan TN&TKQ dm co quan, don vi quail VT liet si truac 
khi hy sinh cap tinh; BO chi huy quan su tinh 

' 04 gib,  lam viec 

Bulk 7 
BO phan TN&TKQ dm co quan, don vi 
quan VI liet Si truac khi hy sinh cap tinh; 
BO chi huy quan su tinh 

• • - Xac nhan tren pha  n mem mot cfra 
- Tra ket qua giai quyet TTHC cho ca nhan/tO chirc 

Tiing thiti gian gill quyet 120 gib.  lam viec 



QUY TRiNH NOI BO GIAI QUYE 
THONG T 

(Ban hanh kern theo Quyet Binh so 1442/ 

u luc V 
CHINH THLJV HIVN THEO CO CHE MOT CU'A LIEN 

DEN CAC CO QUAN CAP TiNH 
d6thang 6 nam 2022 elm Chu tich UBND tinh Thica Thien Hue) 

1. Giai quyet ched(i trly cap the.  citing liet si 
- Thai han giai quyet: 24 ngdy, ke ter ngay nh4n du ho so theo quy dinh. Trong do: UBND cap xl 05 ngay; Phong Lao dOng 

- TB&XH: 07 ngay; So Lao dOng - TB&XH: 12 ngay. 
- Ouv trinh not bo. auv trinh dien 

Thu. tty 
cong viec 

..  

Dom viinguiri thtrc hi0 NOi dung &Ong viec 
Thai gian thyc 

hi0 

I TAI UBND CAP x A 40 gib• lam viec 

Buck 1.1 BO ph4n TN&TKQ dia. UBND cap x'd 

- Kiem tra, hung dan, tiep nh4n h6 so, gin phi'eu 
hen tra cho ca nhan/to chic. 
- So hOahO so (tree tru.ong hop tryv tuy en), chuyen 
h6 so cho cong chirc Lao dOng — TB&XH hoac 
trvc tiep xir 1S,  ho so. 

04 gie• lam viec 

Buoy 1.2 Cong auk Lao Ong - TB&XH 
Xem xet, tham tra, 'di.  15T hO so, du thao van ban 
gili co quan cap teen. 

28 gi6 lam viec 

Buck 1.3 L'anh dg.o UBND cap )(a 1(3% van ban giri co quan cap tren. ,  04 gier lam viec 

Buerc 1.4 
BO ph4n ran phong/Cong chirc dm 
UBND cap xa 

Chuyen van ban (dien tie hoac dien ter va ban giay) 
den Phong Lao Ong — TB&XH crap huyen xir V,  
thong qua Trung tam Hanh chinh cong cap huyen 

04 gier lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYtN 56 gib• lam viec 

Buck 2.1 Trung tam Hanh chinh cong cap huyen 

- Kiem tra, tiep nh'4111-16 so, giri phieu hen tra cho 
UBND cap xa'; 
.. Chuyen ho so (dien ter hoac dien tic va ban giciy) 
cho Phong Lao dOng - TB&XH xfr VT h6 so. 

04 gio. lam viec 
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Buck 2.2 Phong Lao clang - TB&XH cap huyen Nhan ha so (di -01 tic) va phan cong giai quyet 04 gie• lam viec 

Buck 2.3 
Chuyen vien 	phong 	Lao 	dung 	- 
TB&XH cap huyen 

Xem xet, xir 17, du thao ket qua trinh Lanh ciao 
phong phe duyet 

40 giey lam viec 

Buck 2.4 
Lanh dao Lao clang - TB&XH cap 
huyen 

T(T van ban giri co quan cap tren. 04 gio lam viec 

Buck 2.5 
BO phan van thu/Chuyen vien Phong 
Lao clang - TB&XH 

Chuyen ho so (cNn tie hoJc die:n tie va ban giay) 
cho Soy Lao clang - TB&XH xixl ,  ho so (thong qua 
Trung tam Phuc vu hanh chinh cong tinh). 

04 gier lam viec 

III TAI SO LAO BONG - TB&XH 96 gib.  lam v* 

Buck 3.1 
Bo phan TN&TKQ cila So Lao clang - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cOng tinh 

- Kiem tra, huOng clan, tiep nhan ho so, giri phieu 
hen tra cho ca nhan/ta chirc, 
_ Chuyen ha so tren (dien ttie hock din fir va ban 
giay) cho Phong Nguoi có cong xU15,  ho so. 

04 gier lam viec 

Buarc 3.2 Lanh dao Phong Nguoi co cong Nhan ha so, phan cong giai guy& ho so 04 gier lam viec 

BuOc 3.3 Chuyen vien Phong Nguoi có cong Xem xet, xix15/ ha so, du thao ket qua giai quyet 76 gio lam viec 

Buoc 3.4 Lanh ciao Phong Nguoi co cong 
Kiem tra, tham Binh du thao ket qua giai quyet, 
trinh Lanh dao So• phe duyet 

04 gier lam viec 

Buefc 3.5 Lanh dao SO Lao dang - TB&XH 1(5,  phe duyet ket qua TTHC. 04 gio• lam viec 

Buerc 3.6 
Bo phan van thu dm SO Lao clang - 
TB&XH 

Vao so van ban, dong dal', 14 so, chuyen ket qua 
cho BO phan TN&TKQ dm SO Lao dang - 
TB&XH tai Trung tam Phpc vu hanh chinh cong 
tinh (gam ban dien tir va ban giay) 

04 gio• lam viec 
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Buerc 3.7 
BO phan TN&TKQ dm So Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh 
chinh cong tinh 

Xac nhan teen phan m&ri mot dm; 
Gui ket qua giai quyet TTHC cho Trung tam Hanh 
chinh cong cap huyen 

BuOc 4 
, 

Trung tam Hanh chinh cong cap huyen 
irG i ket qua giai quyet TTHC cho BO phan 

TN&TKQ dm UBND cap xa. 

BuOc 5 BO phan TN&TKQ dm UBND cap xa 
Xac nhan teen phAn rilm mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc 
\id thu phi, le phi (nki co). 

Tang tiled gian giii quyet TTHC 192 gier lam viec 

2. Giai quyet the do iru dal doi veri truirng hcrp tang hoc truy tang danh hieu vinh dty nha ntro'c BA me Vi't Nam 
anh hung 

- Thai han giai quyet: 24 ngay lam viec, ke tir ngdy nhan du hO so theo quy dinh. Trong do, 05 ngay lam viec tai UBND 
cap xa; 07 ngay lam viec tai Phong Lao &Ong - TB&XH; 12 ngay lam viec tai SO Lao dOng - TB&XH. 

- Quy trinh nib, quy trinh di en 
Thin ter 

cong viec Don viingtreri thtrc hi0 * NiNal dung cong v ThZri gian thtyc 
hian 

I TAI UBND CAP xA.  40 giir lam viec 

BuOc 1.1 BO phan TN&TKQ cua UBND cap xa 

- Kim tra, huerng dan, tiep nhan 1113 so, gni phieu 
hen tra cho ca nhan/to chirc. 
- So hoe ho so (fret trtrong hap tryv tuyen), chuyen 
hO so cho cong chirc Lao dOng - TB&XH hoc trvc 
tiep xir lf ho so. 

04 gier lam viec 

Buerc 1.2 Cong chirc Lao dOng - TB&XH 
Xem xet, thArn tra, x* I)",  ho so, duthao van ban 
giri co quan cap teen. 28 gier lam viec 

BuOc 1.3 Lanh dao UBND cap xa 1(3% van ban gui co quan cap tren. 04 gio lam viec 
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Buoc 1.4 136 phan Van phong/Cong chirc dm 
UBND cap xa 

Chuyen van ban ('then tit. hoa:c cUn tic. va ban giay) 
de'n Phong Lao d'6ng - TB&XH cap huyen xir 1T 
thong qua Trung tam Hanh chinh cong cap huyen 

04 gier lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYtN 56 giiy lam v* 

2.1 • Trung tam Hanh chinh cong cap huyen 

- Kim tra, tip nhan 118 so, giri phiec u hen tra cho 
UBND ,cap xxa; 
- Chuyen hi) so ('then tic hod c din tic va ban giay) 
cho Phong Lao d6ng - TB&XH xir lf 118 so. 

04 gier lam vie
n •

c 

Btr6c 2.2 Phong Lao d6ng - TB&XH cap huyen Nhan ho so (din ti) va phan cong giai quyet 04 giey lam viec 

Buorc 2.3 
Chuyen 	vien 	phong 	Lao 	d'6ng 	- 
TB&XH cap huyen 

Xem xet, xir 1T, du thao ket qua trinh Lanh dao 
phong phe duyet 

40 gier lam viec 
 

Buck 2.4 
Lanh dao Lao d6ng - TB&XH cap 
huyen 1“1 van ban giri co quan cap tren. 04 gier lam viec 

Buck 2.5 136 phan van thu/Chuyen vien PhOng 
Lao ding - TB&XH 

Chuyen118 so (di01 tic ho0c din tir va ban giciy) 
cho Si Lao d6ng - TB&XHxir b'T ho so (thong qua 
Trung tam Phyc vu hanh chinh cong tinh). 

04 gi6 lam viec 

III TAI SO LAO BONG - TB&XH 96 gio• lam viec 

Btr6c 3.1 
B6 phan TN&TKQ dm See Lao d6ng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

- Kim tra, hucling clan, tip nh4n 11'8 so, giri phikt 
hen tra cho ca nhan/t8 chirc; 
_ Chuyen 118 so tren (dien tic hod c dien tic va ban 
giay) cho Phong Ngtr6i c6 cong xir 15,  hO so. 

04 gia lam viec 

Buerc 3.2 Lanh dao Phong Ngtred co cong Nhanh8 so, phan cong giai guy& h8 so 04 gior lam viec 

Buck 3.3 Chuyen vien Phong Ngtred co cong Xem xet, xir V,  h8 so, du thao k6t qua giai quy6t 76 giey lam viec 
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Bulk 3.4 Lanh dao Phong Nguoi có cong 
Kim tra, tham Binh du thao ket qua giai quyet, 
trinh Lanh dao Sa phe duyet 

04 gio lam viec 

BuOc 3.5 Lanh dao So• Lao dOng - TB&XH 1“,  phe duyet ket qua TTHC. 04 gier lam viec 

Buerc 3.6 
BO ph4n van thu dm Si Lao dung - 
TB&XH 

Vao so van ban, dong dau, Ici se), chuyen ket qua. 
cho BO ph4n TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh (gom ban dien to va ban 
giay) 

04 gio• lam viec 

Buck 3.7 
BO ph4n TN&TKQ dm Sa Lao dOng - 
TB&XH tai Trung tam Phvc vv hanh 
chinh cong tinh 

Xac nh4n teen phan mem mot dm; 
Giri ket qua giai quyet TTHC cho Trung tam Hanh 
chinh cong cap huyen 

Buck 4 
• 

Trung tam Hanh chinh cong cap huyen 
ii.G i ket qua giai quyet TTHC cho BO ph4n 

TN&TKQ dm UBND cap xa. 

Buck 5 BO ph4n TN&TKQ cila UBND cap xa 
Xac nh4n tren phan mem mot dm; 
Tra ket qua giai guy& TTHC cho ca nhan/ to chirc 
va thu phi, le phi (neu co). 

TOng thiri gian giai quyet TTHC 192 giir lam viec 

3. Giii quyet the do iru dai doi voi Anh hung hrc luvng vu trang nhan dan, Anh hung lao d(ing trong thiri kjr 
khing chien hi?n kitting cong tac trong quin doi, cong an 

- Thed han giai quyet: 24 ngdy lam viec, ke tir ngay nh4n du ho so theo quy dinh. Trong do, 05 ngay lam viec tai UBND 
cap xa; 07 ngay lam viec tai Phong Lao &Ong - TB&XH; 12 ngay lam viec tai Sa Lao dOng - TB&XH. 

- Quy trinh nOi b , quy trinh dien tir: 
Thir tir 

cong viec Dan viingtroi thtyc hi0 Nii dung cong viec TWA gian thtyc 
WO 
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I TAI UBND CAP X -A 40 giZr lam viec 

Buck 1.1 Bo ph4n TN&TKQ dm UBND cap xa 

- Kiem tra, hung an, tiep nhan 118 so, giri phieu 
hen tra cho ca nhan/to chirc. 
- So boa ho so (frit tryong hop trtrc tuyen), chuyen 
h8 so cho ding chirc Lao Ong - TB&XH hoac trtrc 
tiep xir VT ho so. 

04 gieY lam viec 

Buck 1.2 Cong chirc Lao gong - TB&XH 
Xem xet, tham tra, xir VT 118 so, du thao van ban 
girl co quan cap tren. 

28 gieY lam viec 

Btr8c 1.3 Lanh ciao UBND cap xa KT van ban giri co quan cap tren. ,  04 gio• lam viec 

Btrerc 1.4 
B8 ph4n Van phong/Cong chirc dm • 
UBND cap xa 

Chuyen van ban (di 01 tic hoac di -02 ter va ban giay) 
den Phong 
	„ 

den Phong Lao d9ng - TB&XH cap huyen xir VT 

thong qua Trung tam Hanh chinh cong cap huyen 
04 gier lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYtN 56 gib• lam viec 

Buac 2.1 Trung tam Hanh chinh cong cap huyen 

- Kiem tra, tiep nh'an h8 so, giri phieu hen tra cho 
UBND cap xa, 
- Chuyen ho so (diOz tic hoac di07 tic va ban giciy) 
cho Phong Lao (long - TB&XH xir VT h8 so. 

04 gieY lam viec 

Bulk 2.2 Phong Lao d8ng - TB&XH cap huyen Nhan h8 so (di01 ter) va phan cong giai quyet 04 giey lam viec 

Buck 2.3 
Chuyen vien phong Lao dOng - 

cap huyen 
Xem xet, xir VT, du thao ket qua trinh Lanh dap 
phong phe duyet 

40 gio• lam viec 

Mr& 2.4 
Lanh ciao Lao gong - TB&XH cap 
huyhuyen K5T van ban giri co quan cap tren. 04 gie:r lam viec 

Buck 2.5 138 phasn van thu/Chuyen vien Phong 
Lao dOng - TB&XH 

Chuyen ho so (cNn tic hoac din tic va ban giay) 
cho So.  Lao Ong - TB&XH xir VT ho so (thong qua 
Trung tam Phyc vu hanh chinh cong tinh). 

04 giei lam viec 
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III TAI SI3 LAO BONG - TB&XH 96 gio• lam v* 

Buerc 3.1 
B8 phan TN&TKQ dm So. Lao dOng - 
TB&XH tai Trung tam Phvc vg hanh 
chinh cong tinh  

- Kiem tra, huong clan, tiep nhan 116 sa, giri phieu 
hen tra cho ca. nhan/t6 chiic; 
- Chuyen hi') so. teen (dien ti. hoac dien tic va ban 
giay) cho Phong Nguoi c6 cong xil. 13% Flo sa. 

04 gio. lam viec 

Btrac 3.2 Lanh dao Phong Ngued c6 cong Nhan hO sa, phan cong giai quyeth6 so.  04 gia lam viec 

Hu& 3.3 Chuyen vien PhOng Nguoi c6 cong Xem xet, xir lf h6 sa, du thao ket qua giai quy& 76 gia lam viec 

Btro.c 3.4 Lanh ciao Phong Ngueli c6 cong 
Kiem tra, than' dinh du , thao ket qua giai quyet 
trinh Lath dao Soy pile duyet 

„ 
04 gia lam viec 

Bu6c 3.5 Lanh ciao So Lao cong - TB&XH I(f phe duyet ket qua TTHC. 04 giey lam viec 

Buo.c 3.6 
138 phan van thu dm So.  Lao cong - 
TB&XH 

Vao s6 van ban, &mg ddu, ky s6, chuyen ket qua 
cho B8 phan TN&TKQ ciia Si Lao cong - 
TB&XH tai Trung tam Phvc vu hanh chinh dog 
tinh (Om ban dien to va ban gidy) 

04 gi6 lam viec 

Buck 3.7 
I38 phan TN&TKQ dm So Lao dOng - 
TB&XH tai Trung tam Phkic vu hanh 
chinh cong tinh 

Xac nhan tren phan mem mot cira; 
Giri ket qua giai quyet TTHC cho Trung tam Hanh 
chinh cong cap huyen 

Buo.c 4 
• 

Trung tam Hanh chinh cong cap huyen 
irG i ket qua giai quyet TTHC cho 138 phan 

TN&TKQ dm UBND cap xa. 

Bu6c 5 138 phan TN&TKQ dm UBND cap xa 
Xac nhan ten phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc 
va thu phi, le phi (nett co). 

TOng thoi gian giai quyet TTHC 192 gib.  lam viec 
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4. COng nh4n 	ngtrei bi thuong trong chitin tranh khOng thu8c quan d8i, cong an 
a) Del veri truirng hop ngtriri Jai thwong tru&c khi hi thtrong thwirng trti & tai dia phuong 
- Thai han giai quyet: KhOng quy dinh thai gian hoan thanh. Trong do, 60 ngay lam viec, ke tit ngay nhan du ho so theo 

quy dinh tai UBND cap xa; 60 ngay lam viec, ke tir n03/ nhan du ho so theo quy dinh tai UBND cap huyen; 24 ngay lam viec 
tai, ke 'Ur ngay nhan du hO so theo quy dinh So Lao dOng - TB&XH; 60 ngay lam viec, ke tir ngay nhan du hO so theo quy 
dinh tai HOi &Ong giam dinh Y khoa tinh; khong quy dinh thiyi gian tai Co quan có tham quyen cap giay chung nhan bi thucmg. 

- Ouv trinh not bo, u trinh di en dr: 
Thu' tty 

cong viec 
Don viingtr?ri thtrc hi0 NOi dung cong viec Tho'i gian thIrc hi?n 

I TA! UBND CAP XA 480 gio.  lam viec 

Buo(c 1.1 BO phan TN&TKQ cua UBND cap xa 

- Kiem tra, huong dan, tiep nhan hO so, giri phieu 
hen tra cho ca nhan/tO chirc 
- So hOa 116 so (tric trtrang hap trvc tuye.n), chuyen 
hO so (diO2 tit va ban giciy) cho cong chirc Lao 
dOng - TB&XH dm UBND cap xa xir 1ST 

04 gia lam viec 

Buerc 1.2 
C6ng chirc Lao dOng - TB&XH cua 
UBND cap xa 

Nhan ho so (di -On tit) va xem xet, tham tra, xir 1ST 
- ho so, du thao ket qua giai quyet, trinh Lanh dao 

UBND cap xa phe duy'et. 
30 gio lam viec 

Btrarc 1.3 Lanh dao UBND cap xa KST phe duye:t ket qua. 04 gia lam viec 

Buck 1.4 BO phan van thu dm UBND cap xa 
Vao so van ban, &mg dau chuyen cho Cong chirc 
Lao Ong -TB&XH cua UBND cap )(a niem yet 
cong khai 

02 gia lam viec 

Bue(c 1.5 
COng chirc Lao dOng - TB&XH dm 

cap xa 

Niem yet cong khai danh sach tai xa not nguai bi 
thuong throng tria truck khi bi thucmg; thong bao 
teen phuong tien thong tin dai chimg dm dia. , 	• 	1 

phuong de lay ST kien dm nhan dan. Lap bien ban 
ket qua niem yet cong khai 

336 gia lam viec
UBND 

Budrc 1.6 HOi dong xac nhan NCC cap xa 
H9p HOi (long niem yet cong khai, hoan thin cac 
giay to theo quy dinh 

96 gia lam viec 
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Btrgc 1.7 Lanh dao UBND cap xa K9 van ban giri Phong Lao d6ng -,TB&XH. , 04 gip lam viec 

Bugc 1.8 
136 phan van thu/Cong chirc Lao Ong - 
TB&XH dm UBND cap xa thv 19 

Vao so van ban, 
 

do 	dau, k9 so, chuyen h8 so 
m (diM tic va ban giay) cho 136 phan TN&TKQ d 

Phong Lao d6ng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

. lam 
„  

04 gi oviec 

II TA! PHONG LAO BONG - TB&XH 480 gib' lam viec 

Mx& 2.1 
B6 phan TN&TKQ dm Phong Lao d6ng 

cong cap huyen 
- TB&XH tai Trung tam Hanh chinh 04 

- Kiem tra, tiep nhan Ito so, gui phieu hen tra cho 
UBND cap xa; 
- Chuyenh6 so (dien tir va ban giay) cho Lanh dao 
Phong Lao dOng - TB&XH xir 19. 

gig lam viec 

Bugc 2.2 Lanh dao Phong Lao d6ng - TB&XH Nhan ho so (dien tic) va phan con!, giai quyet 04 gig lam viec 

Bugc 2.3 Chuyen vien Phong Lao dOng - TB&XH 

Xem xet, tham tra, xir 19 his)  so, tham mint hgp Ban 
Chi dao xac nhan ngued c6 ding, lap Bien ban xet 
duyet, tham muu chi dao thuc hien kiem tra vet 
thuong thvc the, tham muu trinh cap giay chirng 
nhan bi thuong,  dpi voi trugng hop thu6c tham 
quyen UBND,cap huyen hoac chuyen co quan c6 
thamquyen cap giay chirng nhan bi throng 

464 gig lam viec 

Bugc 2.4 Lanh dap Phong Lao &Ong - TB&XH 
Tham clink, xem xet, k9 dank sach dpi tugng de 
nghi cong nhan throng binh 

04 gio• lam viec 

Buck 2.5 
136 phan van thu/Chuyen vier' Phong 
Lao Ong - TB&XH thv 19 

Vao s8 van ban, dOng dau, ky so, chuyen ho so 
.„ 	, 	. 

(clicn tic va ban gzay) chuyen cho co quan c6 tham 
quyen Cap giay chirng nhan bi thuong 

04 gip' lam viec 

III TAI CO QUAN CO THAM QUYEN 
Khong quy dinh 

thai gian 

Btrgc 3 
Co quan c6 tham quyen cap giay chirng 
nhan bi thuong 

Kiem tra ho so, cap giay chirng nhan bi thuong va 
chuyen ho so ye 136 phan TN&TKQ dm So. Lao 
dOng - TB&XH tai Trung tam Phpc vu bath chinh 
cong tinh 

Khong quy dinh theyi 
gian 
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IV TAI SO LAO BONG - TB&XH 96 gio' lam viec 

Bu6c 4.1 
B6 phan TN&TKQ cilia S6 Lao gong - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

- Kiem tra, twang dan, tiep nhan ha so, giri phi6u 
hen tra cho ca nhan/t6 chdc; 
- SO haa hO so (frit. trtrdeng Op trot tuyen), chuyen 
WO so (dien tit. va ban giay) cho Lanh dao Phong 
Ngtred cep cong xir VT. 

04 gi6 lam viec 

Btrac 4.2 Lanh dao Phong Ngtr6i c6 cong Nhan ha so (dien tic) va phan cong gial guy& 04 gi6 lam viec 

Buck 4.3 Chuyen vien Phong ngtred c6 cong 
Xem xet, tham tra, xir 1ST hO sa, duthao cap pay 
giai thieu den Hai (long giam dinh Y khoa tinh 

76 gib lam viec 

Btr6c 4.4 Lanh dao Phong Ngtr6i c6 cong 
Kiem tra, xac nhan pay gi6i thieu, trinh Lanh dao 
Si Lao long - TB&XH 

04 gi6 lam viec 

Bulk 4.5 Lanh dao Sa Lao dang - TB&XH 
K5T giay gioi thieu giri den Hai clang giam dinh Y 
khoa tinh 

04 gio lam viec 

BtrOc 4.6 
BO phan van thu dm So Lao d6ng - 
TB&XH/Chuyen vien Phong Ngued di 
cong thij lf 

Vao s6 van ban, &mg dau, 141 so, chuyen h6 so 
(dien tic va ban giay) cho B6 phan TN&TKQ cila 
SO Y to tai Trung tam Phvc vv Hanh chinh cong 
tinh (co quan thlr6ng trtsc Hai (tong y khoa tinh). 
Thtrc hien lien thong hO so cho SO Y to 

04 gi6 lam viec 

V TAI HOI BONG GIAM DINH Y KHOA 480 giir lam AO 

B6 phan TN&TKQ dm SO.  Y to tai 
Trung tam Phvc vu hanh chinh cong tinh Btroc 5.1 04 

- Kiem tra, lurang dan, ti6p nhan ho so, giri phial 
hen trakect qua; 
- Chuyen ho so ten (dien tie va ban giay) cho Lanh 

SO Y to xir lf. 

gio lam viec 

Buoy 5.2 La nh dao Phong chuyen mon lien quan 

dap Ph6ng chuyen mon lien quan,ng 
giam dinh y

- 
Nhan ho so, de xuat H9p H6i do 
khoa tinh 

40 gi6 lam viec 

Buck 5.3 Hai clang giam dinh y khoa tinh 
Hop Hai dang kiem tra, giam dinh tinh tang 
khuyet tat, lap Bien ban giam dinh y khoa 

432 gio lam viec 
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Bu6c 5.4 B8 phan van thu ciia Si Y to 
Vao s8 van ban, &lig dau,14 so, chuyen Bien ban 
giarn dinh y khoa den 138 phan TN&TKQ cila S6 
Lao Ong - TB&XH 

04 gio lam viec 

VI TAI SO LAO BONG - TB&XH 96 gio lam viec 

Bu6c 6.1 Lanh 138 phan TN&TKQ cila S6 Lao O 	- 
TB&XH 

- Kiem tra, tiep nhan ho so, chuyen ket qua (diOn 
lir va banng   pa . xy) cho 	ciao Phong Ngued c6 cong 
xir ly , 

04 gier lam viec 

Buck 6.2 Lanh dao phong Nguoi c6 cong Nhan ho so va phan cong giai quyet 04 gior lam viec 
Bu6c 6.3 Chu en vien PhOn nguoi ce, cong Tiep nhan, kiem tra, du thao ket qua giai quyet 76 giiy lam viec 

Bu6c 6.4 Lanh dao Phong Nguoi c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lath 
dao Si Lao Ong - TB&XH phe duyet 

04 gio• lam viec 

Bu6c 6.5 Lanh dao So.  Lao Ong - TB&XH KY phe duyet ket qua TTHC ,  04 gio.  lam viec 

BuCic 6.6 
B8 phan van thu dm Si Lao Ong - 
TB&XH 

Vao so van ban, dOng dau, ky so', chuyen ket qua 
den h8 phan tiep nhan va tra ket qua ciia Si Lao 
Ong - TB&XH tai Trung tam Phpc vu hanh chinh 
cong tinh 

.„ 	, 
04 pa lam viec 

Buck 6.7 
138 phan TN&TKQ cila Set Lao Ong - 
TB&XH tai Trung tam Pirvc vu hanh 
chinh cong tinh 

Xac nhan teen phan mem mot cira, 
Giri ket qua giai quyet TTHC cho 138 phan 
TN&TKQ cila Phong Lao Ong - TB&XH. 

Buck 7 
138 phan TN&TKQ dm Phong Lao Ong 
- TB&XH tai Trung tam Hanh chinh 
cong cap huyen 

Xac nhan teen phan mem mot dm; 
Gfri ket qua giai quyet TTHC cho B8 phan 
TN&TKQ dm UBND cap xa. 

Bu6c 8 
• 

138 phan TN&TKQ dm UBND cap xa 
Ac nhan tren phan mem mot X 	 dm; 

Tra ket qua giai quy& TTHC cho ca nhan/t6 chirc. 
Tang thei gian giii quyet 

b) Doi voi truieng hcfp ngtriri bi thtrorng truiec khi bi thuteng thuirng trti Cr dia plurceng,khic 
- Thai han giai quyet: Khong quy dinh thed gian hoan thanh. Trong do, 63 ngay lam viec, ke,tir ngay nhan ho so theo 

quy dinh tai UBND cap xa; 60 ngay lam vies, ke ngay nhan ho so theo quy dinh tai UBND cap huyen; 24 ngay lam viec, 
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ke tir ngay nhan du ho so theo quy dinh tai SO Lao dOng - TB&XH; 60 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh 
tai HOi &Ong giam dinh Y khoa tinh; khong quy dinh thOi gian tai Co quan có tham quyen cap giay chi:mg nhan bi thuong 

- Quy trinh not bO, quy trinh din dr: 
Thu. tty 

cong viec Don viinguin thtrc hies NiN dung ding viec TWA gian thtyc hi0 

I TAI UBND CAP XA ,  

Buck 1.1 BO phan TN&TKQ dm UBND cap xa 

504 gib• lam viec
- Kiem tra, hung dan, tip nhan h6 so, gui phial 
hen tra cho ca nhan/to chirc 
- So hOa ho so (trii trtrenig Op frau tuyen), chuyen 
116 so (die:n tti va ban giciy) cho cong chirc Lao 
dOng - TB&XH dm UBND cap xa. xirlt 

04 gieY lam viec 

Btrac 1.2 Cong chirc Lao dOng - TB&XH dm 
UBND cap xa 

Nh'an ho so (clie:n ta) va xem xet, tham tra, xi' lf 
,, 

ho so, du thao van ban gfri UBND cap xa noi ngueyi 
bi thuong thuOng trii tru6c khi bi thuong 

14 giey lam viec 

Bulk 1.3 Lanh dao UBND cap xa 04 
1“/ van ban giri UBND cap xa noi ngtrOi bi thuong 
thuong trU truov khi bi thuong , 

. 	, 	„ gm' lam viec 

Bulk 1.4 ch.& Lao dOn BO phan van thu/Cong 	 g 
- TB&XH dm UBND cap xa thv 1)'T 

Vao so van ban, dong dau chuyen cho UBND cap 
. 	. 

xa not ngtro' 1 bi thuong thuong tru truck khi bi 
thuong 

02 gieY lam viec 

UBND cap xa noi ngued bi thuong 
thuong trU truov khi bi thuong 

Btrac 1.5 454 

Kiem tra, thgc hien cac thit tijc quy dinh tai diem 
a, diem b khoang 2 Dieu 81 Nghi Dinh,  so 
131/2021/ND-CP, gui Bien ban hop HOi dOng 
xac nhan nguoi có ding, bien ban ket qua niem 
yet cong khai, kern theo giay to, hO so quy dinh 
den UBND xa noi ngueri bi thuong thuOng trU 

gieY lam viec 

Buck 1.6 COng chirc Lao dOng - TB&XH dm 
UBND cap xa 

Tiep nhan, kiem tra du thao ket qua, trinh Lanh 
ciao UBND cap xa 

18 gio. lam viec 

Buck 1.7 Lanh dao UBND cap xa 1()',  phe duyet ket qua. 04 gier lam viec 
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Bu6c 1.8 
BO ph4n van thu/Cong chirc Lao dOng 
- TB&XH dm UBND cap xd thp VT 

Vao s6 van ban, (long clAu, 14 s6, chuyen hO so 
Olen hi. va ban giay) cho BO ph0 TN&TKQ clia 
Phong Lao dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

04 gier lam viec 

II TAI PHONG LAO BONG - TB&XH 480 gio.  lam viec 

Bugc 2.1 
BO ph4n TN&TKQ dm Phong Lao 

chinh cong cap huyen 
dOng - TB&XH tai Trung tam Hanh 04 

- Kiem tra, tiep nh4n ho so, gin phial hen tra cho 
UBND cap xa; 
- Chuyen hO so (dien hi. va ban gay) cho Lanh dao 
Phong Lao &Ong - TB&XH xu VT. 

gio. lam viec 

Bugc 2.2 Lanh d4o Phong Lao dOnt - TB&XH Nh4n ho so (dien tit) va phan cong giai guy& 04 gio• lam viec 

Bugc 2.3 
Chuyen vien Phong Lao 	&rig 	- 

• TB&XH 

Xem xet, thAm tra, xir VT hO so, tham mini hop Ban 
Chi dao xac nh4n ngugi c6 cong, lap Bien ban xet 
duyet, tham mini chi dao thvc hien kiem tra vet 
thuong thvc the, tham mini trinh cap giay chirng 
nh'On bi thuong dOi vgi truong hop thuOc tham 
quyen UBND,cAp huyen holac chuyen co quan c6 
tham quyen cap giay chirng nh4n bi thuong 

464 gig lam viec 

Bugc 2.4 Lanh dao Phong Lao dOng - TB&XH 
Tham dinh, xem xet, 14 danh sach doi tugng de 
nghi cong nha"n thuong binh 

04 gi? lam viec 

Buoy 2.5 
BO ph4n van thu/Chuyen vien Phong 
Lao dOng - TB&XH thy VT 

Vao so van ban, &rig dau, Icy so, chuyen hO so 
.,i hi- va ban 

 , 	x 
b ((p 	giay) chuyen cho co quan c6 thAm 

quy'en cap giAy chung nh4n bi thuong 
04 gig lam viec 

III CO QUAN CO THAM QUYEN 
Kluing quy dinh 

thiri gian 

Bugc 3 
Co quan co thAm quyen cap giay chirng 
nh4n bi thuong 

Kiem tra hO so, cap giAy chirng nh4n bi thuong va 
chuyen ho so ve BO ph4n TN&TKQ caa Si Lao 
dOng - TB&XH tai Trung tam Phvc vv hanh chinh 
cong tinh 

KhOng quy dinh tiled 
gian 

IV TAI SO LAO BONG - TB&XH 96 giir lam viec 
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Bu6c 4.1 
BO phan TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phyc vu hanh 
chinh cong tinh 

- Kiem tra, huong an, tiep nhan hO so, giri phieu 
hen tra cho ca nhan/tO chirc; 
- SO hod ho so (trir tridyng hip tru'c tuyen), chuyen 
hO so ten ((lien ter va ban giely) cho Lanh dao 
Phong Ngued c6 cong xir lf. 

04 giO lam viec 

Bu6c 4.2 Lanh dao Phong Ngtroi c6 ding Nhan ho so ('lien ter) va phan cong giai guy& 04 giO lam viec 

Buck 4.3 Chuyen vien Phong nguOi c6 cong 
Xem xet, tham tra, xir V/ ho so, duthdo cap giay 
gioi thieu den H8i dOng giam dinh Y khoa tinh 

76 gier lam viec 

Bu6c 4.4 Lanh dao Phong Nguoi c6 cong 
Kiem tra, xdc nhanpay gi6i thieu, trinh Lanh dap 
Si Lao d8ng - TB&XH 

04 gieY lam viec 

Bu6c 4.5 Lanh dao So Lao dOng - TB&XH 
1“/ 	

, 
giay gioi thieu giri den 118i &mg gidm dinh Y 

khoa tinh 
. 
	lam viec 04 gm' lam vicc 

Buck 4.6 
138 phan van thu dm S6 Lao dOng - 
TB&XH/Chuyen vien Phong Nguai c6 
cong thy V/ 

Vao so van ban, dong dau, ky so, chuyen ho so 
(dien ter va ban gay) cho B8 phan TN&TKQ dm 
So Y to tai Trung tam Phyc vu Hanh chinh cong 
tinh (co quan thueng tryv H8i dOng y,khoa tinh). 
Thtrc hien lien thong ho so cho So.  Y to 

04 giO lam viec 

V TAI HOI BONG GIAM DINH Y ICHOA ,  480 gib' lam v* 

Bu6c 5.1 

, 
138 phan TN&TKQ dm S6 Y to tai 
Trung tam Phyc vu hanh chinh cong 
tinh 

- Kiem tra, huong ddn, tiep nhan hO so, giri phieu 
hen tra ket qua; 
_Chuyen ho so (dien ter va ban gay) cho Lanh dao 
Phong chuyen mon lien quan - So Y to xir V/. 

04 giCr lam viec 

Buck 5.2 Lanh dao Phong chuyen mon lien quan 
Nhan ho so, de xuat Hop H8i. clang giam dinh y 
khoa tinh 

. 
	lam viec 40 gm' lam vice 

Buck 5.3 H8i dOng giam dinh y khoa tinh 
H8p H8i dOng kiem tra, giam dinh tinh tang 
khuyet tat, lap Bien ban giamdinh y khoa 

432 gio lam viec 

Bu6c 5.4 BO phan van thu dia. So.  Y to 
Van so van ban, (tong dau, lqf so, chuyen Bien ban 
giam dinh y khoa den B8 phan TN&TKQ dm S6 
Lao dOng - TB&XH 

04 gier lam viec 
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VI TAI SO LAO BONG - TB&XH 96 gib' lam yii0 

6.1 
BO phan TN&TKQ dm Sa Lao dOng - 
TB&XH 

- Kie 	tra, tiep nhan he, so, chuyen ket qua (diM 
, 	. ,; 	Lanh 	dao ttrva

„rn  
ban pay) cho Lanh dao Phong Ngu6i c6 cong 

xi:1. 13'T 
04 gi6 lam viesc 

Bu6c 6.2 Lanh dao phong Nguoi c6 cong Nhan h8 so va phan cong giai quyet 04 gi6 lam vie;c 
BIT6c 6.3. Chuyen vien Phong ngueii c6 cong Tiep nhan, kiem tra, du did() ket qua giai quyet 76 gi6 lam vic 

Biz& 6.4 Lanh dao Phong Nguoi c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh 
dao So.  Lao d8ng - TB&XH phe duyk 

04 gi6 lam viec 

Buck 6.5 Lanh dao Si Lao dOng - TB&XH I“, phe duyest ket qua TTHC 04 gi6 lam vie'c 

Bu6c 6.6 
BO phan van thu cila Sa Lao d8ng - 
TB &XH 

Vao s8 van ban, &mg &au, 14 s8, chuyen ket qua 
den 130 phan ti6p nhan va tra ket qua dm Si Lao 
Ong - TB&XH tai Trung tam Phvc vu hanh chinh 
cong tinh 

04 gio lam vie^c 

Bu6c 6.7 
B8 phan TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nhan teen phan mem mot dm; 
Girl ket qua giai quyet TTHC cho BO phan 
TN&TKQ dm Phong Lao dOng - TB&XH. 

au6c 7 
138 phan TN&TKQ dm Phong Lao 
d8ng - TB&XH tai Trung tam Hanh 
chinh cong cap huy'en 

Xac nhan tren phan mem mot cira; 
Girl ket qua giai quyet TTHC cho BO phan 
TN&TKQ cila UBND cap xa. 

Bu6c 8 B8 phan TN&TKQ dm UBND cap xa 
Xac nhan tren phan mem mot dm; 
Tra kk qua giai guy& TTHC cho ca nhan/t8 chirc. 

TOng thi:ri gian giai quyet 

5. L4'p so theo doi, cap plurceng tien fro.  giup, dung cu chinh hinh, plurang tien, thiet bi phuc hOi chirc nang 
voti truirng hcrp dang song tai gia chinh hoc dang duvc nuOir dterng tap trung tai cac co so.  nuoi dirtrng, dieu dir&ng do 
dia phtrang quan ly 

- Th6i han giai quyet: 42 ngay lam viCec ke tir ngay nhan du ho so hop le. Trong d6, 22 ngay lam vi& tai Ph6ng Lao 
dOng - TB&XH hoac Co so.  nuOi &ang, di'Ll clueing; 20 ngay lam viesc tai So.  Lao d8ng - TB&XH. 

- Quy trinh not b8, quy trinh din dr: 
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a,  DOi voi truir 0  n 	
1 	 4-7 

dan song tai ia dinh 

cong viec 

0 • •  

Don viinguiri thuv hies NOi Thu• ty• Thai 
dung ding viec 

gian 
thuv hiO 

I TAI PHONG LAO DONG - TB&XH 96 giiY lam v* 

Biz& 1.1 
BO phan TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep nhan ho so, giri phieu hen tra cho ca 
nhan/tO cht:!c; 
- SO hoa h8 so (trir trtrerng Op trifc tuyen), chuyen 
hO so (die:n tic va ban giay) cho Lanh dao PhOng Lao 
Ong - TB&XH xir 1y. 

04 gier lam viec 

BuOc 1.2 Lanh dao PhOng Lao dOng - TB&XH Nhan ho so (diOn dr) va phan cong giai quyet 04 giO lam viec 

BuOc 1.3 
Chuyen vien Phong Lao Ong - 
TB&XH 

Xem xet, them tra, xir VI ho so, du did() k& qua giai 
,; 	, 	_ quyet, tnnh Lanh dao Phong Lao d'Ong - TB&XH phe 

duyet. 
80 giO lam viec 

 

Buck 1.4 Lanh dao Phong Lao dOng - TB&XH 1“,  phe duyet lc'et qua. 04 giO lam viec 

Buck 1.5 
138 phan van thu/Chuyen vier' Phong 
Lao dOng - TB&XH thy 1)',  

Vao so van ban, dOng dau,I4 so, chuyen ho so (di "01 
tic va ban gay) cho BO phan TN&TKQ ciia Si Lao 
dOng - TB&XH tai Trung tam Phvc vv hanh chink 
cong tinh 

.„
a lam viec 04 p 

II TAI SO LAO BONG - TB&XH 160 giir lam v* 

Buac 2.1 
BO phan TN&TKQ cue Si Lao Ong 
- TB&XH tai Trung tam Phvc vu 
hank chink ding tinh 

- Kiem tra, hung clan, tip nhan ho so, gin phial hen 
tra cho can b8 PhOng Lao &rig - TB&XH; 

hO so tren (dien tic va ban gay) cho Lanh _Chuyen ho 
 

dao Phong Ngued có cong xir VT. 

gio.  lam viec 

BtrOc 2.2 Lanh dao PhOng Ngtroi có cong Nhan ha so (diOn tie) va phan cong giai quyet 04 gia lam viec 

Bulk 2.3 Chuyen vien Phong NgtrOi có cong 
Xem xet, them tra, xir 1Si ho so, du thao ket qua giai 
quyet. 

140 gier lam viec 

Mr& 2.4 Lanh ciao PhOng Ngtroi có cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh 
dao Si Lao Ong - TB&XH phe duyet 

04 gier lam viec 

Buerc 2.5 Lanh dao So Lao Ong - TB&XH I“,  phe duyet k'et qua TTHC 04 gie( lam viec 
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Buoy 2.6 
-  phan van thu cua So Lao longBo  

• TB&XH 

Vao so van ban, dung dau,14 so, chuyen ket qua cho 
BO phan TN&TKQ dia. Sie Lao &Ong - TB&XH tai 
Trung tam Phijc vv hanh chinh ding tinh 

04 gio• lam vi& 

&Pk 2.7 
BO phan TN&TKQ cila SC', Lao dOng 
- TB&XH tai Trung tam Phvc vg 
hanh chinh cong tinh 

Xac nhan tren phan mem mot dra; 
Giri ket qua giai quyet TTHC cho BO phan TN&TKQ 
cu' a Phong Lao &Ong - TB&XH 

Buck 3 
BO phan TN&TKQ oh Phong Lao 
dOng - TB&XH 

Xac nhan teen phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/to chirc 

Buck 4 Phong Lao &Ong - TB&XH 
Giao so va chi tra cho ngueri &roc cap phuong tin 
try giup, dung cu chinh hinh, phucmg tin, thiet bi 
phvc hoi chirc Wang. 

80 gier lam vie'c 

Wing thoi gian giai quyet 	_ 336 gin.  lam AO 

bl Bob vai trtrirn h dana 	c nuoi dem tan trun 
Thin t kr 

cong v* 
Dun viinguiri thkrc hi,'n Ni)i dung ding vi'c Thai gian thuv 

hi0 
I TAI CO SO NUOI DIXONG 

• 
96 gib.  lam vic 

Buck 1.1 
Vien chirc dm Co so. nuoi duo.'ng, diet' 
ding 

 ‘ 

Tip nhan he) so, kiem tra, tharn tra, xir Vi ho so, du 
„ 	A 	

qua 
	.,. 	A 	, 	_ 

thao ket 	giai quyet, tnnh Lanh dao Co sa nuoi 
du'ung, dial duerng phe duye:t. 

80 Oar lam vi& 

Buck 1.2 
Lath dao Co sa nuoi duang, dieu dui „ 	„ 	A 	, 

I“,  phe duyet ket qua. 08 gier lam vi& 

Buck 1.3 
BO phan van thu/Vien chirc dm Co sa 
nuoi duocng, dieu clueing thv VT 

Vao so van ban, dOng dau, 14 sa, chuy6n ho so cho 
BO phan TN&TKQ dia. Sa Lao dOng - TB&XH tai 
Trung tam Phvc vu hanh chinh cong tinh 

08 gio• lam vi& 

II TAI SO LAO BONG — TB&XH 160 gio• lam vf0 

Buot 2.1 
BO phan TN&TKQ cua Si Lao dOng - 
TB&XH tai Trung tam Phtic vu hanh 
chinh cong tinh 

_ Ki6'm tra, huemg an, ti6p nhan hO so, gui phi6u hen 
cho Co sa nuoi dui5,'ng, di'eu &rang; 04 gier lam vie'c 
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- SO h6a hO so (trir trwang Op tru'c tuy'Jn), chuyen hO 
so (die.n tie va ban giay) cho Lanh dao Phong Nguoi 
c6 cong xir13"1. 

Buck 2.2 Lanh ciao Phong Ngue(i c6 cong Nhan ho so (di01 tit) va phan cong giai quy& 04 gio lam vies 

Buck 2.3 Chuyen vien Phong Ngu?A c6 cong 
Xem xet, tham tra, )(U.  I)",  ho so, du thao ket qua giai 
quyet. 

140 giedam vies 

BuOc 2.4 Lanh dao Phong Ngued c6 cong 
Tham dinh, xem xet, xac nhan k6t qua, trinh Lanh dao 
Si Lao dOng - TB&XH phe duy4 

04 gier lam viec 

Buck 2.5 Lanh dao Se( Lao dOng - TB&XH 1“r phe duyet ket qua TTHC ,  04 giO lam viec 

Buck 2.6 
BO phan van thu dm Si Lao dOng - 
TB&XH 

Vao so van ban, &mg dau,k. so, chuyen ket qua cho 
BO phan TN&TKQ dm Si Lao dOng - TB&XH tai 
Trung tam Phuc vu hanh chinh cong tinh 

04 gie( lam viec 
 

Buck 2.7 
BO phan TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh 
chinh cong tinh 

Xac nhan tren phan Tem mot cira; 
Giri ket qua giai quyet TTHC cho Co se( nuoi duang, 
dieu &rang 

Buoc 3 Co se( nuoi duang, dial duang 

Tra ket qua giai quyet TTHC cho ca nhan/to chirc 
Giao so va chi tra cho nguoi dugc cap phuang tin 

giup, dung cu chinh hinh, phuong tie'n, thiet bi 
phuc hoi chirc Wang; 

80 giO• lam viec 

A Tong thoi gian OM quyet 336 gib,  lam v* 

6. Tiep nh4n ngtrai c6 cong vao so.  nuoi duirng, dieu derng ngtroi c6 cong do tinh quan ly 
- Thed han giai quyet: 17 ngay lam viec, ke tir ngdy nhan du ho so theo quy dinh. Trong d6, 05 ngay lam viec tai UBND 

cap xa; 07 ngay lam viec tai Phong Lao dOng - TB&XH; 05 ngay lam viec tai Sc Lao dOng - TBXH. 
- Ouv trinh not too, auv trinh dien .. 

Thti by 
cong viec 

. 	. 	.. 	. 
Dan viinguiri thtyc hie:n NOi dung cling v* Thai gian thtyc 

MO 

I TAI UBND CAP XA 40 gi6. 1am v* 
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Bulk 1.1 
• 

BO phan TN&TKQ cila UBND cap 
xa 

- Kiem tra, huong dan, tier, nh'an hO so, girl phieu hen 
tra cho ca nhan/to chirc. 
_ SO Ma hO so (trir trithng hop tart tuyen), Chuyen 
ho so cho cong chirc Lao d'Ong - TB&XH hoac trirc 
tiep xirli ho so. 

04 gi6 lam viec 

Bulk 1.2 Cong chirc Lao dOng - TB&XH 
Xem xet, tham tra, xir li Ito so, dg aid() van ban girl 
co quan cap tren. 

28 gi6 lam viec 

Bithc 1.3 Lanh dao UBND cap xa. 1“/ van ban giri co quan cap tren. ,  04 gi6 lam viec 

Buck 1.4 
BO phan yan phong/Cong chirc dm 
UBND cap xa 

Chuyen van ban (dien tit. ho0c di en ti:r va ban giay) 
den PhOng Lao dOng - TB&XH cap huyen xii.  1)",  
thong qua Trung tam Hanh chinh cong cap huyen 

04 gi6 lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYtN 56 gib.  lam viec 

Buck 2.1 

, 
Trung tam Hanh chinh cong cap 
huyen 

- Kiem tra, tiep nhan hO so, giri phieu hen tra cho 
UBND cap xa; 
- Chuyen ho so (dien tir tic* dien tic va ban giay) 
cho Ph6ng Lao dOng - TB&XH xirl ,  ho so. 

04 gi6 lam viec 

Buck 2.2 
Ph6ng Lao Ong - TB&XH cap 
huyen 

Nhan hO so Olen tic) va phan cong giai quyet 04 gi6 lam viec 

Mr& 2.3 
Chuyen vien phong Lao dOng - 
TB&XH cap huyen 

Xem xet, xirl, duthao ket qua trinh Lanh dao ph6ng 
phe duyet 

40 gi6 lam viec 

Btrac 2.4 
Lanh dao Lao dOng - TB&XH cap 
huyen 

, 	., 	, 	„ . 	:,p tren.  Ky van ban gm co quan ca 04 gi6 lam viec 

Btr6c 2.5 
BO phan van thtr/Chuyen vien Phong 
Lao dOng - TB&XH 

Chuyen hO so (dien tic hok dien tit. va ban gay) cho 
S6 Lao &rig - TB&XH xirl5T hO so (thong qua Trung 
tam Phuc vu hanh chinh cong tinh). 

04 gi6 lam viec 
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III TAI SO LAO BONG - TB&XH 40 gii/ lam v* 

Bu6c 3.1 
B6 phan TN&TKQ dm Si Lao d6ng 
- TB&XF1 tai Trung tam Phijc vv 
Hanh chinh cong tinh 

- Kfeny tra, hu6ng dan, tiep nhdri h6 so, giri phieu hen 
tra cho ca. nhan/t6 chirc; 
- Chuyen h6 so ten ((lien hi' hod c clien tii• va ban giciy) 
cho Phong Ngueri c6 cong xirlSrho so. 

04 gier lam viec 

Buck 3.2 Lahti ciao PhOng Ngueri c6 cong Nhan Wo so, phan cong giai quyet h6 so 04 gier lam viec 

Bu6c 3.3 Chuyen vien Phong Nguei c6 cong Xem xet, xir lf 1;5 so, du than ket qua giai quyet 20 gier lam viec 

Bu6c 3.4 Lath dan Phong Ngueri c6 cong 
Kiem tra, tham dinh du than ket qua giai quyet, trinh  
Lainh dao Si pile duyet 

04 gio lam viec 

Buck 3.5 L'anh dao Ser Lao dOng - TB&XH KS/ phe duyet ket qua TTHC. 04 gib lam viec 

Bu6c 3.6 
B6 phan van thu dm So Lao dOng - 
TB&XH 

Vao so van ban, dong d'du,14s6, chuyen ket qua cho 
B6 phdn TN&TKQ dm So Lao dOng - TB&XH, 	tai 
Trung tam Phvc vv hanh chinh cong tinh (Om ban 
dien tir va ban gidy) 

04 gier lam viec 

Bu6c 3.7 
B6 phan TN&TKQ cila Se( Lao d'6ng 
- TB&XH tai Trung tam Phijc vu 
Hanh chinh cong tinh 

Xac nhdn teen phAn mem m6t cira; 
Giri ket qua ,giai quyet TTHC cho Trung tam Hanh 
chinh cong cap huyen 

Bu6c 4 
Trung tam Hanh chinh cong cap 
huyen 

Giri ket qua giai quyetTTHC cho B6 phan TN&TKQ 
cila UBND cap xa. 

Buck 5 
• p B6 ph4n TN&TKQ dm UBND ca 

xa 

Xac nhan teen phan mem m6t dm; 
, 
	ket  qua 
	A 

Tra ket qu giaii 	quyet TTHC cho ca nhan/ to chirc va 
thu phi, re phi (nett co). 

'fling thiYi gian Oil guy& TTHC 136 gib.  lam viec 
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7. Dtra nguiri có eking 	yin trtrirng hop gang dtro.c nuoi dtrErng tai co' s& nuoi dtrikng, dieu derng ngtroi có cong 
do tinh quail 157 ye nuoi duirng tai gia chinh 

- Thai han giai quyet: 10 ngay lam viec, k'e to ngay nhan du ho so theo quy dinh. Trong d6, 05 ngdy lam viec tai co so. 
nuoi duang, dieu duang nguai c6 cong; 05 ngay lam viec tai Si Lao dOng - TB&XH tinh. 

- Ouv trinh not bo. auv trinh di en 

cong viec 
Dan yi/ngtriri thip hqn Thu' to. Thai 

NOi dung ding y* 
gian thtyc 
hi0 

I TAI CO SO NUOI WONG 40 giO.  lam viec 

Buac 1.1 
. 

Vien chirc dm Co so.  nuoi duang, 
., 

dieu duong 
, 

Tiep nhan ho so, kiem tra, tham tra, xir 13% ho so, du 
, 	• 	giai 

 	A 	, 
thao ket qua 	quyet, trinh Lanh dao Co soy nuoi 
duang, dieu &rang phe duyet. 

24 gia lam viec 

Mx& 1.2 
Lanh dao Co sec nuoi dtiang, dieu auk I“,  phe duyet ket qua 08 gia lam viec 

Buck 1.3 
BO phan van thu/Nhan vien dm 
Co so nuoi duang, dial &Tang thti 
lf 

Vao so van ban, (long dau, 14 so, chuyen ho so cho 
BO phan TN&TKQ dm So Lao dOng — TB&XH tai 
Trung tam Phix vtthanh chinh cong tinh 

08 gia lam viec 

II TA! SO LAO BONG - TB&XH . 40 gib.  lam viec 

Buac 2.1 
BO phan TN&TKQ cua Si Lao 
dOng -TB&XH tai Trung tam 
Phvc vu hanh chinh cong tinh 

- Kiem tra, huang dan, tiep nhan ho so, gui phieu he 
tra cho Co so. nuoi duang, dieu &rang; , 
- So hoa ha so (trir trtrong Op trtrc tuyen), chuyen ho 
so (dien tic va ban gay) cho Lanh dao Phong Nguai 
co cong xir li. 

04 gia lam viec 

Buac 2.2 Lanh dao Phont Nguai c6 cong Nhan ho so (dVen tic) \fa phan cong giai quyet 04 gia lam viec 

Buac 2.3 
Phong Nguai c6 

quyet.cong  
Xem xet, thArn tra, Kix lf ha so, du thao ket qua giai 

20 Oar lam viec 

Buck 2.4 Lanh dao Phong Nguai c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dao 
Si Lao dOng - TB&XH phe duyet 

04 gia lam viec 

Buac 2.5 Lanh dao Si Lao d'Ong - TB&XH I“/ phe duyet ket qua TTHC 04 gia lam viec 
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Buck 2.6- 
138 phan van thu cua SO Lao dOng 

TB&XH 

lc Vao so van ban, dung dau, 	f so, chuyen ket qua cho 
B8 phan TN&TKQ cua So Lao dOng - TB&XH tai 
Trung tam Phvc vv hanh chinh cong tinh 

04 gie• lam viec 

Buck 2.7 
B8 phan TN&TKQ Yila Si Lao 
cl8ng -TB&XH tai Trung tam 
Phvc vv hanh chinh cong tinh 

Xac nhan teen ph'an mem mot dm; 
Oh ket qua giai quyet TTHC cho Co so.  nuoi &Pang, 
dieu &rang 

Buoic 3 Co se( nuOi clueing, dieu &ang Tra ket qua giai quyet TTHC cho ca nhan/to chirc 
TOng thiri gian giai quyet 80 gip' lam viec 

8. Cap bo sung ho4c cac pl#i giAy chting nhin nguiri co cong do nganh Lao dOng - TB&XH quan1Si va giAy chting 
nhin thin nhan lqt sr 

- Th6i han giai quyet: 17 ngay ke tir ngay nhan du ho so theo quy dinh. Trong do, 05 ngay lam viec tai UBND cap xa; 
12 ngdy lam viec tai Si Lao dOng - TB&XH 

- Quy trinh not bc), quy trinh dien: 

Thu. hr 
cong viec 

Don vi/nguiri thvc WO N'cli dung cong viec Thai gian thvc 
WO 

I TAI UBND CAP xA." 40 gib' lam viec 

Buov 1.1 
138 phan TN&TKQ dm UBND 

, 
cap xa 

- Kiem tra, hung clan, tiep nhan ho so, gin phieu hen 
tra cho ca nhan/to chirc. 
- SC') hoa he) so (frit- trtc&ng Imo tryv tuyjn), chuyen he) 
so cho cong chirc Lao dOng — TB&XH ho:dc trgc tiep 
xir lr 118 so.,  

04 gier lam viec 

Bueic 1.2 Xem xet, tham tra, )(UV/ ho so, clgthao van ban gui co 
quan cap tren. 

Cong chdc Lao d8ng - TB&X1-1 28 gip lam viec 

BIT& 1.3 Lanh dao UBND cap xa 1“/ van ban giri co quan cap ten. ,  , 04 gip lam viec 

Buck 1.4 BO phan Van phong/COng chirc 
cua UBND cap xa 

Chuyen van ban (diM tit hoac din tit va ban giay) den 
138 phan TN&TKQ dm SO Lao d8ng - TB&XH tai 
Trung tam Phvc vv hanh chinh cong tinh 

04 gip lam viec 
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II TA! S6 LAO BONG - TB&XH 96 gib.  lam viec 

Buck 2.1 
BO ph4n TN&TKQ cila So Lao 

vp hanh chinh cong tinh 
dOng - TB&XH tai Trung tam Phgc 04 

- Kiem tra, huong dan, tiep nhan ho so, giri phieu hen 
tra" cho ca nhan/to chirc; 
- Chuyen ha so tren (clie-n dr hoac clien tiir va ban gay) 
cho Phong Nguoi c6 cong xir VT ho so. 

gier lam viec 

&roc 2.2 Lanh dao Phong Nguoi c6 cong Nh4n ha so, phan cong giai quy& ha so 04 gio lam viec 

Bu6c 2.3 
Chuyen vien Phong Nguoi c6 
cong 

Xem xet, xir V/ ho so, du thao lc& qua giai quyet 76 gior lam viec 

Bu6c 2.4 Lanh dao Phong Nguoi c6 cong 
Kiem tra, tham dinh du than k& qua giai quyet, trinh 
Lanh dap Soy phe duyet 

04 gier lam viec 

BuOt 2.5 Lanh dao S6 Lao dOng - TB&XH 1“/ pile duyet ket qua TTHC. 04 gio lam viec 

Buck 2.6 
BO ph4n van thu dm Si Lao dOng 
- TB&XH 

\Tao so van ban, clang dAu,14,  so, chuyen ket qua cho 
BO ph4n TN&TKQ dm SO Lao dOng - TB&XH, 	tai 
Trung tam Phvc vu hanh chinh cong tinh (Om ban 
dien dr va ban giAy) 

04 giey lam viec 

Buoy 2.7 
BO ph4n TN&TKQ dm Si Lao 
dOng - TB&XH tai Trung tam Phvc 
viii hanh chinh cong tinh 

Xac nh'-an ten phAn mem mot dm; 
Giri ket qua giai quyet TTHC cho BO ph4n TN&TKQ 
cila UBND cap xa 

Buoy 3 
• 

BO phan TN&TKQ ciia UBND cap 
xa 

Xac n1f4n teen phan mem mot dm; 
, ket qua 	giai   Tra ket qu g 	quyet TTHC cho ca nhan/ to chirc va 

thu phi, le phi (neu co). 

Tiing thiri gian giai quyet TTHC 136 gi?r lam viec 



24 

9. Ging nh4n va giai quyet the do u'u dai nguoi host dOng cach m#ng 
- Thoi han giai quyet: 37 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh. Trong d6, 05 ngay lam viec tai UBND 

cap id; 20 ngay lam viec tai Co quan c6 tham quyen quy dinh tai Dieu 6, Dieu 11 Nghi dinh so 131/2021/ND-CP; 12 ngdy 
lam viec tai Se( Lao dOng - TB&XH. 

- Ouv trinh not be) auv trinh dien 

cong viec 
Don viinguid thtyc hiO 

Thu tty TWA 
Niiii dung cong viec 

gian thtyc 
hie:n 

I TAI UBND CAP X -A 40 giiy lam viec 

Buoc 1.1 BO phan TN&TKQ dm UBND cap xd 

- Kiem tra, hirOing d'an, tiep nhan ho so, gin phieu hen 
tra cho ca nhan/to chirc 
- So h6a ho so (tril' trtrang hop true tuyen), chuyen 
ho so (dien tit- va ban gay) cho cong chirc Lao dOng 
- TB&XH ciia UBND cap x'a. xir 1ST , 

04 gi6 lam viec 

Bu6c 1.2 so, 
Cong chirc Lao dOng - TB&XH cua 
UBND cap x`d 

Nhan ho so (dien tir) va xem xet, tham tra, VT 1S7  ho 
 du than ket qua giai quyet, trinh Lanh ciao UBND 

cap xd phe duy'et. 
28 gi6 lam viec 

Bit& 1.3 Lanh dao UBND cap xa" KST phe duyet ket qua. 04 gi6 lam viec 

Buoc 1.4 
BO phan van thu/COng chirc Lao &Ong 
- TB&XH cua UBND cap xd thy 1ST 

Vao so van ban, &rig dau, kST so, chuyen ho so (dien 
• 

tie va ban giay) cho Co quan c6 tham quyen quy dinh 
tai Dieu 6, Dieu 11 Nghi dinh so 131/2021ND-CP 

04 gio lam viec 

II TAI CO QUAN CO THAM QUIETEN 160 giir lam viec 

Buoc 2 
Co quan c6 tham quyen quy dinh tai 
Dieu 	6, 	Dieu 	11 	Nghi 	dinh 	so 
131/2021/ND-CP 

Xem xet, ban hanh quyet dinh cong nhan va chuyen 
cho Sc Lao dOng - TB&XH tai Trung tam Phyc vu 
hanh chinh cong tinh 

160 gia lam viec 

III TAI SO LAO DONG - TB&XH 96 giCr lam viec 

Buoc 3.1 
BO phan TN&TKQ ciia Si Lao dOng -
TB&XH tai Trung tam Phyc vu hanh 
chinh cong tinh 

- Kim tra, tiep nh4n ho so, gin phieu hen tra 04 gi6 lam viec 
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- SO 116a hO so (trir trzrong hop trtrc tui4n), chuyen 
quy& dinh (di 02 ter va ban giay) cho Lanh dao Phong 
N ved di cong xir li. 

Bulk 3.2 Lanh ciao Phong Nguoi di cong 'Zan h8 so (diOz ter) va phan cong giai quyet 04 gio lam viec 

Buerc 3.3 Chuyen vien Phong Nguoi c6 cong 
lf ho  Xem xet, tham tra, xir 	so, du did() ket qua giai 

,
c 

quyet. 
. 	„ 

76 gm lam viec 

Buck 3.4 Lanh dao Phong Nguoi co cong 
Tham dinh, xem xet, xac nhan k& qua, trinh Lanh 
dap So Lao dOng - TB&XH phe duyet 

04 gi6 lam viec 

Bu6c 3.5 Lanh dao So. Lao dOng - TB&XH I“,  phe duyet ket qua TTHC 04 tie( lam viec 

Buck 3.6 
BO phan van thu dm So. Lao dOng - 
TB&XH 

Vao s8 van ban, &rig dau,14 s8, chuyen ket qua cho 
BO phan TN&TKQ dm Si Lao dOng - TB&XH tai 
Trung tam Phpc vv hanh chinh cong tinh 

04 gio lam viec 

Bu6c 4 
BO phan TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nhan tren phan mem mot dm; 
Girl ket qua giai quyet TTHC cho BO ph4n TN&TKQ 
dia. UBND cap xa , 

Bu6c 5 cap xa BO phan TN&TKQ dm UBND cap xa 
c nhan tren phan mem mot cira; 

Tra ket qua giai guy& TTHC cho ca nhan/tO chIrc. 
Tong thOi gian Oil quyet 296 gib.  lam viec 

10. Ging nh4n va giai quyet the do tru dai nguiri ho0 Ong khang chien bi nhiem chAt dOc hoa hoc 
a) DOI voi ngtroi hot Ong khang chien bi nhiem chat dOc hoa hoc 
- Th6i han giai quyet: 96 ngay lam viec, ke tir ngay nhan  du ho so theo quy dinh. Trong do, 05 ngay lam viec tai UBND cap 

xa; 07 ngay lam viec tai Ph6ng Lao dOng - TBXH; 24 ngay lam viec tai Soy Lao dOng - TB&XH; 60 ngay lam viec tai HOi dOng 
Gam dinh y khoa; 

- Ouv trinh not be) auv trinh dien tir: 

cong viec 
Dun vi/nguiri time hien Thu. tty Thai 

NOi dung cong viec 
gian time 
hien 

I TA' UBND CAP XA 40 giir lam viec 
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Buck 1.1 BO phan TN&TKQ ciia UBND cap xa 

- Kiem tra, huong dan, tiep nhan ho so, giri phieu hen 
tra cho ca nhan/to chirc 
- SO hoa ho so (trir trtrong hop tryr tuyen), chuyen ho 
so (clien tic va ban giay) cho cong chirc Lao Ong - 
TB&XH cila UBND cap xa xir lY 

04 gier lam viec 

BuOv 1.2 
Cong chirc Lao dorm - TB&XH cu' a 

 • — 
UBND cap xa 

Nhan ho so (clien tit) va xem xet, tham tra, xir lY ho so, 
du than ket qua giai quyet, trinh Lanh dao UBND cap xa28 
phe duyet. 

gier lam viec 
 

Buov 1.3 Lanh ciao UBND cap xa KY phe duy'et ket qua. ,  04 gior lam viec 

Buoy 1.4 
BO phan van thu/Cong chirc Lao Ong 
-TB&XH dia. UBND cap xa thv lY 

Vao so van ban, (long &du, 14 so, chuyen ho so (clien tic 
va ban giciy) cho BO ph4n TN&TKQ dm Phong Lao 
Ong - TB&XH tai Trung tam Hanh chinh cong cap 
huy'en 

04 gi6 lam viec 

II TAI PHONG LAO BONG - TB&XH 56 giCr lam A* 

Buoic 2.1 
138 phan TN&TKQ cila PhOng Lao 
Ong -TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep phan ho so, gui phieu hen tra cho UBND 
cd_P xa;  
- Chuyen 118 so (dien tit va ban giay) cho Lan h dao 
PhOng Lao Ong - TB&XH xir 1Y. 

04 gier lam viec 

Buerc 2.2 Lanh dao Phong Lao Ong - TB&XH Nhan ho so (dien fir) va phan ding giai quyet 04 gio lam viec 

Buck 2.3 
Chuyen vien Phong Lao Ong - 
TB&XH 

Xem xet, tham tra, xit lY ho so, dg thao ket qua giai 
,; 	„,, 

quyet, trinh Lanh dao Phong Lao Ong - TB&XH phe 
duye:t. 

40 gio• lam viec 
 

Buoy 2.4 Lanh dao Phong Lao O'ng - TB&XH KY phe duye't ket qua. 04 gier lam viec 

Buck 2.5 
BO phan van thu/Chuyen vien Phong 
Lao Ong - TB&XH thv lY 

Vao so van ban, dOng du, 14 s8, chuyen ho so (dien tie 
. ,; 

va ban glay) cho 138 phan TN&TKQ dia. SO Lao Ong - 
TB&XH tai Trung tam Phvc vv hanh chinh cong tinh 

04 giCy lam viec 

III TAI S6 LAO BONG — TB&XH , 	 , 	, 96 gio'• lam viec 

Buck 3.1 
BO phan TN&TKQ cila Si Lao Ong - 
TB&XH tai Trung tam Phvc vv hanh 

- Kiem tra, huOng dan, tiep nh'an he) so, ph phieu hen 
tra cho Phong Lao Ong - TB&XH 

„ — 
04 gia lam viec 
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chinh cong tinh - Chuyen ho so (di01 ti'r va ban giiiy) cho Lanh dao 
Phong Ngued có cong xir 1/ 

Buck 3.2 Lanh dao Phong Nguen có cong Nhan ho so (di"01 tfr) va phan ding giai quyet 04 giey lam viec 

Buck 3.3 Chuyen vien Phong nguoi có cong 
Xem xet, tham tra, xf.r Vi ho so, duthao cap giay giai 
thieu den HOi dong giam dinh Y khoa tinh 76 gio lam viec 

Buo.c 3.4 Lanh dao Phong Nguoi di cong Kiem tra, xac nhan gi'ay gioi thieu, trinh Lanh dao Si 
Lao dOng - TB&XH , 

04 gio lam viec 

Buck 3.5 Lanh dao Si Lao &Ong - TB&XH 
1(3'T giay gioi thieu gui den HOi dOng giam dinh Y khoa 
tinh 

04 gio lam viec 

Buck 3.6 
BO phan van thu cila Se( Lao dOng - 
TB&XH/Chuyen vien Phong Nguoi 
có cong thu 13.  

Vao so van ban, dong (IL, 14 so, chuyen hO so (lien tie 
va giay) cho BO phan TN&TKQ dm Si Y to tai Trung 
tam Phpc vu Hanh chinh cong tinh (co quan thuong trtrc 
HOi &rig y khoa tinh). Thgc hien lien thong 118 so cho 
SecYte 

04 giey lam viec 

IV TAI HOI BONG GIAM DINH Y KHOA 480 gib.  lam viec 

Buoy 4.1 
BO phan TN&TKQ cilia Soy Y to tai 
Trung tam Phuc vv hanh chinh ding 
tinh 

- Kiem tra, huong clan, tiep nhan ho so, gui phieu hen 
tra. ket ,qua;,  
- Chuyen ho so tren (lien tfr hoc din ttr' va ban giay),  
cho Lanh dao Phong chuyen m8n lien quan - So. Y to xir 
V/. , 	

N 

04 gief lam viec 

Buck 4.2 Lanh ciao Phong chuyen mon lien quan Nan ho so, de xut Hop HOi (long giam dinh y khoa 
, 

tinh 
40 	. ,

a  
	„ 

p lam viec 

Buoy 4.3 flOi dOng giam dinh y khoa tinh 
Hop HOi (Ring kiem tra, giam dinh tinh trang khuyet tat, 
lap Bien ban giam dinh y khoa , 

432 giey lam viec 

Buoy 4.4 BO phan van thu dm Ser Y to 
Vao so van ban, dong dau, 141 so, chuyen Bien ban giam 
dinh y khoa den BO phan TN&TKQ dm Si Lao dOng - 
TB&XH 

04 gier lam viec 

V TAI SO LAO BONG - TB&XH 96 gib.  lam viec 
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Buck 5.1 
BO' phan TN&TKQ dm Si Lao &Ong - 
TB&XH 

, 	, 	, 	, 
- Kim tra, tip nhan ho sa, chuyen ket qua (ctiM din tfr 
va ban giay) cho Lanh dao PhOng Ngued c6 cong xirl ,  

04 	. , lam 	
.„ 

gio 	vice 

BisOc 5.2 Lanh dao phong Ngtroi c6 cong Nhan ho so va phan cong giai quyet 04 gio• lam viec 
Buck 5.3 Chuy8n vien PhOng nguoi c6 cong Ti8p nhan, kiem tra, dir than ket qua giai quyet 76 gier lam viec 

Bulk 5.4 Lanh dao Phong Ngisoi c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dao 
Se( Lao &Ong - TB&XH phe duyet 

04 giey lam viec 

Bulk 5.6 Lanh dao So Lao dOng - TB&XH 1(3'T phe duyel ket qua TTHC ,  04 gio lam viec 

Buck 5.7 
BO phan van this dm SO Lao dOng - 
TB&XH 

, 	r so, chuy8n ket qua den bO Vao so van ban, (long dau lc 
„ 	

A nhan  va tra ket qua cua 
„ 	, 

phantiep 	 So Lao dOng - TB&XH 
tai Trung tam Phix vv,hanh chinh cong tinh 

04 gier lam viec 

Buck 5.8 
BO phan TN&TKQ dm Soy Lao dOng - 
TB&XH tai Trung tam Phix vu hanh 
chinh cong tinh 

Me nhan tren phan mem mot dm; 
Gui ket qua giai quyet TTHC cho BO phan TN&TKQ 
dm PhOng Lao dOn -TB&XH. 

Biserc 6 
BO phan TN&TKQ dm PhOng Lao 
ding - TB&XH tai Trung tam Hanh 
chinh cong cap huy'en 

Xac nhan tren phan mem mot dm; 
Gui ket qua giai quyet TTHC cho BO phan TN&TKQ 
dm UBND cap xa. , 

Btrefc 7 BO phan TN&TKQ dm UBND cap xa 
X, 	ac nhan tren phan mem mot dm; 
Tra ket qua giai guy& TTHC cho ca nhan/to chirc. 

Tifmg thei gian giii quyet 768 giir lam viec 

,b) Doi voi nguiri host dOng khang chien có con de bi di d4ng, di tat on duvc huimg the uu dai ded veri con de 
ma be) (me) chuu ducic cong nhan la nguiri ho#t Ong khang chien bi nhiem chat dOc h6a h9c 

- Thad han giai quyet: 89 ngay lam viec, k8 tir ngay nhan du ho so theo quy dinh. Trong d6, 05 ngay lam viec tai UBND cap 
xa; 07 ngay lam viec tai PhOng Lao dOng - MUCH; 17 ngdy lam viec tai SO Lao dOng - TB&XH; 60 ngay lam viec tai HOi demg 
Giam dinh y khoa; 

- Ouv trinh not bo, u trinh di en dr: - 
Thin tu' 

cong viec 

. 	- 	- 	- 	- 
Dom viinguiri thtfc hien Noi dung cong viec 

Thoi gian thuic 
hien 

I TAI UBND CAP x A 40 giir lam viec 
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BtrOc 1.1 B6 ph4n TN&TKQ cila UBND cap xa 

- Kiem tra, hung dan, tie') nh4n hO so, gui phi6u hen 
tra cho ca nhan/to chirc 
- SO hoa ho so (trir trtrong Op truc tuyen), chuyen ho 
so (dien ter va ban giay) cho ding chIrc Lao d6ng - 
TB&XH dm UBND cap xa xir li , 

04 gi6 lam viesc 

Buck 1.2 
Cong chirc Lao d6ng - TB&XH dm 
UBND cap xa 

Nh4t1 h6 so (dien dr) va xem xet, tham tra, xir V/ h6 so, 
, 	,    

du than et quau giai quyeAt, trinh Lanh dao UBND cap xa 
phe duye't. , 

28 gio• lam vie‘c 

Btrerc 1.3 Lanh dao UBND 43 xa 1“/ phe duyest ket qua. ,  04 gi6 lam vie;c 

Btr6c 1.4 
BO ph4n van thtr/Cong chirc Lao &Ong 
- TB&XH dm UBND cap xa thy 1)i 

\Tao so van ban, &rig dau, 14 so, chuyen 116 so (dien tir 
va ban gay) cho BO ph4n TN&TKQ cii' a Phong Lao 
d6ng - TB&XH tai Trung tam Hanh chinh cong cap 
huye'n 

04 gi6 lam viesc 

II TAI PHONG LAO BONG - TB&XH ,  56 gilt lam v* 

Btr6c 2.1 
136 ph4n TN&TKQ dm Phong Lao 
Ong - TB&?(F1 tai Trung tam Hanh 
chinh cong cap huy'en 

- Kim tra, tip nh4n116 so, giri phi6u hen tra cho UBND 
cAr,F xa;  

- Chuyen h6 so (dien ter va ban giciy) cho Lanh dao 
Phong Lao dOng - TB&XH xir V/. 

04 gi6 lam viesc 

&roc 2.2 Lanh dao Ph6ng Lao dOng - TB&XH Nh4n ho so (dien ter) va phan, cong giai quye't,  04 gi6 lam vi'c 

Burk 2.3 
Chuyen vien Phong Lao dOng - 
TB&XH 

r Xem xet, tham tra, xir 15,  h8 so, di thao ket qua giai 
, 

quyet, tnnh Lan_h dao Phong Lao d6ng - TB&XH phe 
duyt. 

40 gi6 lam viec 

Buuc 2.4 Lanh dao Phong Lao ding - TB&XH 1“/ phe du)* ket qua. 04 gi6 lam v* 

Btr6c 2.5 
B6 ph4n van thu/Chuyen vien Phong 
Lao dOng - TB&XH thy 1)',  

Vao so van ban, dong dau, IcS,  so, chuyen ho so (dien tit 
, 	. 

va ban poly) cho Bophasn TN&TKQ dm Si Lao d6ng - 
TB&XH tai Trung tam Phyc vu hanh chinh cong tinh 

04 gi6 lam vie;c 

III TAI SJ LAO BONG - TB&XH 80 gib.  lam v* 

&raw 3.1 
BO ph4n tiep nhian va tra k& qua dm 
Si Lao dOng - TB&XH tai Trung tam 

- Kim tra, htrong dan, ti4, nh'jn h6 so, gui phie'u hen 
tra cho ca nhan/tO chirc 

04 gi6 lam vie:c 
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Phyc vu hanh chinh cong tinh - Chuyen 116 so (lien ni va ban giay) cho Lanh dao 
Phong Nguoi cep cong xir 1)% 

Buck 3.2 Lanh dao PhOng Nguati c6 cong Nhan ho so (di en tf,e) va phan cong giai quyet 04 gi6 lam viec 

Bueic 3.3 Chuyen vier' Phong ngu6i c6 cong 
Xem xet, tham tra, xir lf ho so, du thao cap giay gieci 
thieu den Hoi dong giam dinh Y khoa tinh 

60 gi6 lam viec 

Buck 3.4 LAnh dao Phong NguCii c6 cong 
Kiem tra, xac nhan giay gied thieu, trinh Lanh dao Sa 
Lao Ong - TB&XH 

04 gi6 lam viec 

Btreic 3.5 Lanh dao Si Lao d6ng - TB&XH 
1“,  giay giei thieu gui den H6i d6ng giam dinh Y khoa 
tinh 

04 giO• lam viec 

Btrac 3.6 
Bo phan van thu dm Si Lao d6ng - 
TB&XH/Chuyen vien PhOng Ngued 
c6 cong thy l'i 

Vao so van ban, dong dau, Ici so, chuyen ho so (di en tic 
va ban gay) cho B6 phan TN&TKQ dm SO Y to tai 
Trung tam Phyc ,vy hanh chinh cong tinh (co quan 
thu&ng trirc H6i &Ong y khoa tinh). Thvc hien lien thong 
118 so cho SO Y to 

04 gieY lam viec 

IV 
TAI HOI BONG GLial DINH Y 
KHOA 

480 gi& lam viec 
 

Buck 4.1 

• 
B6 phan TN&TKQ dm SO Y to tai 
Trung tam Phvc vu hanh chinh cong 
tinh 

. A 	•, 	• 
- Kiern tra, huong dan, ti p nhan 1-16 so, gui phieu hen 
tra ket qua; 
_04 Chuyen ho so (dien tit va ban gay) cho Lanh dao Phong 
chuyen mon lien quan - SO Y to xu li. 

gi6 lam viec 

Bloc 4.2 Lanh dao Ph6ng chuyen mon lien quan 
Nhan he) so, de xuat H9p H6i dong giam dinh y khoa 
tinh 

40 gi6 lam viec 

Buck 4.3 Hei dong giam dinh y khoa tinh 
H9p H6i dong kiem tra, giam dinh tinh trang khuyet tat, 
lap Bien ban giam dinh y khoa 

432 giO• lam viec 

Buerc 4.4 B6 phan van thu dia. So,  Y to 
Vao so van ban, dong dau,k-5/ so, chuyen Bien ban giam 
dinh y khoa den B6 phan TN&TKQ dia. S6 Lao &Ong - 
TB&XH 

04 gi6 lam viec 

V TAI SO LAO BONG - TB&XH 56 gig?).  lam v* 
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Busk 5.1 
BO phan TN&TKQ cua So Lao &Ong - 
TB&XH 

Kiern tra, tiep nh4n ho so, chuyen ket qua (diOz tti. va ban 
giay) cho Lanh dao Phong Nguefi c6 cong x1113", 

04 gio• lam vi'ec 

BuOc 5.2 Lanh dao phong Ngtrei c6 cong Nh4n ho so va phan cong giai quyet 04 gio lam viesc 
BuOc 5.3 Chuyen vien Phong nguoi c6 cong Tiep nh4n, kiem tra, du thao ket qua giai quyet 36 gio• lam vie‘c 

Buorc 5.4 Lanh dao Phong Nguoi c6 cong 04 
Tham dinh, xem xet, xac nil:an ket qua, trinh Lanh dao 
SO Lao don: - TB&XH phe duvet 

gio.  lam vie:c 

BuOc 5.5 Lanh dao SO Lao dOng - TB&XH Ky phe duvet lc& qua TTHC 04 gio• lam vi'ec 

BuOc 5.6 
BO phan van thu cua SO Lao (long - 
TB&XH 

Vao so van ban, (long dau,14 so, chuyen ket qua denbO 
„ 	. A 	„ 	A 	, 

phan tiep nhan va tra ket qua cua So Lao dOng - TB&XH 
tai Trung tam Phvc vv‘hanh chinh cong tinh 

04 gio lam vi'ec 

BuOc 5.7 
BO ph4n TN&TKQ cua So. Lao (long - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nNn teen phan mem mot cua; 
Girl ket qua giai quye't TTHC cho BO ph4n TN&TKQ 
dm Phong Lao dOng - TB&XH. 

BuOc 6 
BO ph4n TN&TKQ dm Phong Lao 
(lOng - TB&XH tai Trung tam Hanh 
chinh cOnt cap huye'n 

Xac nh4n tren phan mem mot cua; 
Girl k6t qua giai guy& TTHC cho BO ph4n TN&TKQ 
dia. UBND cap xa. ‘ 

7 
, 

BO phan TN&TKQ dm UBND cap xa 
Xac nh4n tren phan mem mot cua;Buck 
Tra ket qua giai quy6t TTHC cho ca nhan/t6 chirc. 

Tiing thoi gian giai guy& TTHC 712 giir lam vik‘c 

c) 	truirng him ngurbi hoat dOng kiting chin có vo• hoc có chtmg nhtrng kitting do con de 
, 	Thad han giai quyet: 31 ngdy lam v*, ke to ngay nh4n ho so theo quy dinh. Trong do, 12 ngdy lam vi'ec tai UBND 

cap xa.; 07 ngay lam viesc tai Ph6ng Lao dOng - TB&XH; 12 ngay lam visc tai SO Lao dOng - TB&XH. 
- Quy trinh not be), quy trinh dien dr: 

Don viinguiri thtyc hik‘n 
Thun tty Thai 

cong vik‘c hiO Nii) dung cong vikc gian thtyc 

I TAI UBND CAP XA 96 gi& lam vii'0 

Buorc 1.1 
BO ph4n TN&TKQ dm UBND cap 
xa 

- Kim tra, huong dan, tie'p nh4n ho so, giri phial hen tra 
cho ca nhan/to chirc 

04 gio• lam vi& 
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- SO hoa ho so (tre( trtreeng Op tryv tuye'n), chuye'n ho so 
(cliOn tit. va ban gay) cho cong chirc Lao dOng - TB&XH 
dm UBND cap xa xir 1ST , 

Bu6c 1.2 
- TB&XH cun Cong chirc Lao gong 

 ,p xa 	
• 	- 

UBND ca 

N,
a 	

han ho so (diOz ti:t) va xem xet, tham tra, xir 1ST WO so, 
dg than ket qua giai quyet, trinh Lanh dao UBND cap xa 
phe duyet. , 

84 gief lam viec 

Buck 1.3 Lanh dao UBND cap xa KS/ phe duye't ket qua. ,  04 giO lam viec 

Bu6c 1.4 
BO phan van thu/Cong chirc Lao 
dOng - TB&XH dm UBND cap xa 
thv 1ST 

Vao so van ban, dung dau, 14 so, chuyen ho so (diOn ter 
va ban gkiy) cho BO phan TN&TKQ cila Phong Lao dOng 
- TB&XH tai Trung tam Hanh chinh cong cap huyen 

04 gief lam viec 

II TAI PHONG LAO BONG - TB&XH 56 gib• lam v* 

Bu6c 2.1 
BO phan TN&TKQ dm PhOng Lao-

ca
,
p 

dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kim tra, tiep nhan ho so, giri phieu hen tra cho UBND 
xa 

 _, 
; 

ChuveAn WO so (clien tic va ban gav) cho Lanh dao PhOng 
- , 	.„  

Lao d9ng - TB&XH xir ly. 

04 gief lam viec_ 

Bu6c 2.2 Lanh dao Phong Lao dOng - TB&XH Nhan ho so (cliOn hi) va phan cong giai 9uyet 04 gief lam viec 

Mr& 2.3 
Chuyen vien Phong Lao dOng - 
TB&XH 

Xem xet, thdm tra, xirlST hO so, dg thao ket qua giai quye't, 
trinh Lanh dao PhOng Lao dOng - TB&XH phe duyet. 

40 gief lam viec 

Buac 2.4 Lanh dao Phong Lao dOng - TB&XH KST phe duy'et ket qua. 04 gief lam viec 

Bu6c 2.5 
BO phan van thu/Chuyen vier). Phong 
Lao dOng -TB&XH thg 1ST 

Vao so' van ban, dong dau, ky so, chuyen ho so (di"On ter 
 . ,; 

va ban pay) cho BO phan TN&TKQ cua Si Lao dOng - 
TB&XH tai Trung tam Phgc vg hanh chinh cong tinh 

04 gief lam viec 

III TAI Sei LAO BONG - TB&XH 96 gib' lam v* 

Buck 3.1 
BO phan TN&TKQ dm So.  Lao dOng 

hanh chinh cong tinh 
- TB&XH tai Trung tam Phijc vg 04 

- Kim tra, huong dan, tip nhan lit) so, gui phiL hen tra 
cho Phong Lao &mg - TB&XH; 
- Chuyen WO so tren (dien ter va ban pay) cho Lanh dao 
PhOng Ngueri c6 cong xir 1ST. 

gio. lam viec 

Buck 3.2 Lanh dao Phong Ngued c6 cong Nhan hO so (cNn ter) va phan cong giai quyet 04 gief lam viec 
Mx& 3.3 Chuyen vien Phong Nguoi c6 cong Xem xet, tham tra, xirlST ho so, dg thao lc& qua giai quyet. 76 giO lam viec 
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Buo.c 3.4 Lanh dap Phong Ngued co cong 
Tham dinh xem 
Lao Ong - 	phe duyest 

xem xet, xac nh4n ket qua, trinh Lanh dao Sec 
04 gia lam vi'ec 

Buac 3.5 Lanh dao Se( Lao dOng - TB&XH 1“/ phe duy'etk6t qua TTHC 04 giey lam vi'ec 

Buoy 3.6 
BO ph4n van thu dm So.  Lao Ong - 
TB&XH 

Ic- Vao so van ban, dung dau, 	f so, chuyen ket qua cho BO 
phan TN&TKQ dm SO.  Lao Ong - TB&XH tai Trung 
tam Phvc vu hanh chinh cong tinh 

04 gio.  lam vi'ec 

Buck 3.7 
BO phan TN&TKQ dm So.  Lao Ong 
- TB&XH tai Trung tam Phijc vu 
hanh chinh cong tinh 

Xac nh4n teen phan mem mot cira; 
Gf.ri k6t qua giai quy6t TTHC cho BO ph4n TN&TKQ cila 
Phong Lao Ong - TB&XH. 

Buck 4 
BO ph4n TN&TKQ dm Phong Lao 
Ong - TB&XH tai Trung tam Hanh 
chinh cong cap huy'en 

Xac nh4n tren phan mem mot dm; 
Giri k6t qua giai quye't TTHC cho BO ph4n TN&TKQ dm 
UBND cap xa. 

Buoc 5 
BO ph4n TN&TKQ cua UBND cap 
xa 

Xac nh4n tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/to chirc. 

A Ttmg thoi gian giai quyet 248 gib.  lam AO 

11. Cong nh4n va ,giii quyet the di) con de dm nguiri hot dOng kiting chitin bi nhiem chAt di)c hoa hoc 
- Theyi han giai quyet: 96 ngay lam vi&, ke tir ngay than du ho so theo quy dinh. Trong do, 05 ngdy lam vie'c tai UBND cap 

xa; 07 ngay lam vi"ec tai Phong Lao Ong - TBXH; 24 ngay lam vi"ec tai So.  Lao Ong - TB&XH; 60 ngay lam viesc tai Hoi &rig 
Gam dinh y khoa; 

- Quy trinh nib, quy trinh di en 

cong vice 
Dan vi/ngtriri thtyc MO 

Thu. tty Thai 
Nt)i dung ding viec 

gian thkrc 
MO 

I TAI UBND CAP XA 40 gi& lam v* 

Buck 1.1 BO ph5n TN&TKQ dm UBND cap xd. 

- KieAm tra, huong dAn, ti6p nh4n hO so, giri phiL hen 
tra cho ca nhan/to chirc 
- SO boa hO so (trir trirdeng Op truc tuyen), chuyen ho 
so (dien lir va ban giciy) cho cong chirc Lao dOng - 
TBUCH a.m. UBND cap xa" xi'.  lEi 

04 gie.  lam vi& 
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Buoy 1.2 
Cong chirc Lao dOng - TB&XH -dm 
UBND cap xa • 

Nhan hO so (clie:n tic) va xem xet, tham tra, xir lf hO so, 
, 	,; 	.,. 

duthao ket qua giai quye''t, trinh Lanh dao UBND cap 
xa phe duyet. , 

28 gier lam viec 

Busk 1.3 Lanh dao UBND cap xa KST phe duyet ket qua. ,  04 gio. lam viec 

Buck 1.4 
BO phan van thu/COng chirc Lao dOng 
- TB&XH dm UBND cap xa thy lST 

Vao so van ban, gong dau, 14 so, chuyen WO so (diM 
tit va ban giay) cho BO phan TN&TKQ dm. Phong Lao 
dOng - TB&XH tai Trung tam Hanh chinh cong cap 
huy 'en 

04 gio• lam viec 

H TAI UBND PHONG LAO BONG - TB&XH 56 giir lam viec 

Bulk 2.1 
BO phan TN&TKQ dm Phong Lao 
dOng -TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tip nhan ho so, giri phial hen tra cho 
UBND cap xa; 
- Chuyen hO so (dien tic va ban gay) cho Lanh dao 
Phong Lao dOng - TB&XH xir VI. 

04 gief lam viec 

Buorc 2.2 Lanh dao Phong Lao dOng - TB&X.H . 	A NI* WO so (cii"On tic) va phan cong giai quyert 04 gier lam viec 

Btrefc 2.3 
Chuyen vier' Phong Lao 	dOng - 
TB&XH 

Xem xet, tham tra, xir 1ST ho so, du thao ket qua giai 
,: 	. 	_ quyet, trmh Lanh dao Phong Lao dOng - TB&XH phe 

duyet. 
40 gier lam viec 

Buck 2.4 Lanh dao PhOng Lao dOng - TB&XH KS,  phe duyet ket qua. 04 gio• lam viec 

Btrac 2.5 
BO phan van thu/Chuyen vien PhOng 
Lao dOng - TB&XH thy VT 

Vao so van ban, &mg dau, k 'Y so, chuyen ho so (clie.n 
hi va ban giay) cho BO phan TN&TKQ dm So.  Lao 
dOng - TB&XH tai Trung tam Phyc vu hanh chinh cOng 
tinh 

04 gi6 lam viec 

III TAM SO LAO KING - TB&XH 96 gib' lam viec 

Buoc 3.1 
BO phan TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phuc vu hank 
chinh cong tinh 

- Kiem tra, huong dan, tier) nha.'n WO so, giri phieu hen 
tra cho Phong Lao &Ong - TB&XH 
_Chuyen ho  Chuyen hO so (dien ter va ban gay) cho Lath dao 
Phong NguOi co cong xir VT 

gier lam viec 
• 

Buoy 3.2 Lanh dao Ph6ng Ngu6i co cong Nhan ho so (din ti) va phan ding giai quyet 04 gio• lam viec 
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Buck 3.3 Chuyen vien Phong nguoi c6 cong 
Xem xet, tham tra, xir li ho so, du thao cap giay giai 
thieu den HOi dong giam dinh Y khoa tinh 

76 giO,  lam viec 

Mr& 3.4 Lanh dao Phong Nguoi c6 cong 
Kiem tra, xac Whin giay giori thieu, trinh Lanh dao Sey 
Lao &Ong - TB&XH

04 gier lam viec 

Buov 3.5 Lanh dao Si Lao dOng - TB&XH 
I“,  giay gioi thieu giri den HOi dong giam dinh Y khoa 
tinh 

04 gier lam viec 

Buoy 3.6 
BO phan van thu dm So.  Lao dOng - 
TB&XH/Chuyen vial Phong Nguin 
c6 cong thu V,  

Vao s8 van ban, dOng dau, k 'Y so, chuyen WO so (lien 
ter va gay) cho BO phan TN&TKQ cila SO Y t6 tai 
Trung tam Phijc vg hanh chinh cOng tinh (co quan 
thuong trvc HOi &Ong ,y khoa tinh). Thgc hien lien 
thong ho so cho Si Y to 

04 giO• lam viec 

IV TA! HOI BONG GI/4m DINH Y KHOA 480 giiY lam viec 

Bulk 4.1 

, 
BO phan TN&TKQ cua So Y to tai 
Trung tam Phijc vu hanh chinh cong 
tinh 

- Kiem tra, huOng dan, tiep nhan ho so, gui phieu hen 
tra k6t qua; 
_Chuyen ho  Chuyen WO so (dien ter va ban gay) cho Lanh dao 
Phong chuyen mon lien quan - SO Y to VI' Vf. 

gio,  lam viec 

Buerc 4.2 Lanh dao Phong chuyen mon lien quan 
Nhan WO so, de xuAt Hop HOi dOng giam dinh y khoa 
tinh  40 gier lam viec 

Buck 4.3 HOi &Ong giam dinh y khoa tinh 
Hop HOi dong kiem tra, giam dinh tinh trang khuyet 
tat, lap Bien ban giam dinh y khoa 

432 giar lam viec 

Buoy 4.4 BO phan van thu dm. SO Y to 
\Tao so van ban, dOng dau, lc)",  so, chuyen Bien ban 
giam dinh y khoa d6n BO phan TN&TKQ dia. Sof Lao 
&Ong - TB&XH 

04 gier lam viec 

V TA! SO LAO BONG - TB&XH 96 gib.  lam viec 

Buov 5.1 
BO phan TN&TKQ ciia So.  Lao dOng - 
TB&XH 

Kiem tra, tiep nhan WO so, chuyen ket qua (dien ter va 
ban giay) cho Lanh dap Phong NguOi có cong xir Vi 

. 	
lam viec 
 . „ 

04 gm 	e 

Buov 5.2 Lanh dao phong Nguori có cOng Nhan ho so va phan cong giai quyet 04 gier lam viec 
Buoy 5.3 Chuyen vien Phong ngueri c6 cong Tiep nhan, kiem tra, du thao ket qua giai quyet 76 gier lam viec 
Buoy 5.4 Lanh ciao Phong Ngtra(i c6 cOng Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dao 04 giO lam viec 
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SO Lao dOng - TB&XH phe duy'et 
Buerc 5.5 Lanh dao Si Lao dOng - TB&XH 1(.3 phe duyet ket qua TTHC 04 gio lam viec 

Buck 5.6 
BO phan van thu dm So Lao &Ong - 
TB&XH 

Vao so van ban, &rig dau, 14 so, chuyen ket qua den 
 

1345 phan tiep nhan va tra ket qua cua Si Lao dOng - 
TB&XH tai Trung tam Phvc vv hanh chinh dog tinh 

04 gief lam viec 

BuO'c 5.7 
BO phan TN&TKQ dm So,  Lao dOng - 
TB&XH tai Trung tam Phvc vv hanh 
chinh cong tinh 

Xac nhan tren phan nyem mot cfra; 
Giri ket qua giai quyet TTHC cho BO phan TN&TKQ 
dm Phong Lao d'Ong - TB&XH. 

Buck 6 
BO phan TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

Xac nhan ten phan mem mot cfra; 
Giri ket qua giai quyet TTHC cho BO phan TN&TKQ 
dm UBND cap xa. , 

Buck 7 
• 

BO phan TN&TKQ dm UBND cap xa 
Xac nhan tren phan me  m mot dm; 
Tra ket qua giai guy& TTHC cho ca nhan/tO chdc. 

TOng thiyi gian giai quyet 768 giir lam viec 

12. Cong nhan va giai quyet the do nguiri ho4t dOng each m#ng, host dOng khang chien, bao q TO quOc va lam 
nhqm vu QuOc to bi dich bat ta., day 

- Theyi flan giai quyet: 24 ngay lam viec, k'e tir ngay nhan du hO so theo quy dinh. Trong do, 05 ngay lam viec tai UBND cap 
xa; 07 ngay lam viec tai PhOng Lao dOng - TB&X1-1, 12 ngay lam viec tai SO Lao dOng - TB&XH. 

- Ouv trinh not bo, u trinh dien dr: 
Thu. tty 

cong AO 
Dun vi/nguiri thurc MO NOi dung cong viec Thai gian thwc 

WO 

I TAI UBND CAP x 'A 40 giir lam viec 

Buck 1.1 
• 

BO phan TN&TKQ cud UBND cap 
xa 

- Kiem tra, huong dan, tiep nhan hO so, gui phieu hen 
tra cho ca. nhan/to chirc. 
- SO hoa hO so (trir trtrowg kip true tuyn), chuyen 04 gio' lam viec 
hO so cho cong chirc Lao &Ong - TB&XH hoac true 
tiep xu l 	hO so. 
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Buck 1.2 Cong chirc Lao clOng - TB&XH Xem xet, tham tra, xir lf ho so, du than van ban ph 
co quan cap teen. 28 gio,  lam viec 

Bulk 1.3 Lanh ciao UBND cap xa 1“/ van ban giri co quan cap tren. ,  04 gief lam viec 

Buck 1.4 
BO phan Van phong/Cong chirc dm 
UBND cap xa 

Chuyen van ban (dien tir hoc dien tir va ban giay) 
den Phong Lao clOng - TB&XH cap huyen xil.  lf 
thong qua Trung tam Hanh chinh cong cap huyen 

04 gio.  lam viec 

II Tip PHONG LAO BONG - TB&XH CAP HUYVNT 56 gio• lam viec 

Biz& 2.1 
Trung tam Hanh chinh cong cap 
huyen 

- Kiem tra, tiep nhan ha so, giri phieu hen tra cho 
UBND cap xa; 	

• 
- Chuyen he) so (dien tir hoc dien tit va ban giay) 
cho Phong Lao ding - TB&XH xir 1ST ha so. 

04 giar lam viec 

Buck 2.2 
Phong Lao Ong - TB&XH cap 
huyen 

Nhan ha so (dien tic) va phan cong giai quy'et 04 gier lam viec 

Buck 2.3 
Chuyen vien phong Lao clOng - 
TB&XH cap huyen 

Xem xet, x 	du thao ket qua trinh Lanh dp phong ir Vi, 
phe duyet 40 gig lam viec 

Buerc 2.4 
Lanh cl4o Lao clOng - TB&XH cap 
huyen 

KS,  van ban giri co quan cap teen. 04 gio.  lam viec 

Buck 2.5 
BO phan van thu/Chuyen vien Phong , 
Lao (icing - TB&XH 

Chuyen ha so (dien hi. hob: c diOi tic- va ban giciy) cho 
Si Lao &rig - TB&XH xir 1ST ha so (thong qua Trung 
tam Phuc vu hanh chinh cong tinh). 

04 gie• lam viec 

III TAI So LAO BONG - TB&XH 96 gi?r lam viec 

Buck 3.1 
r  BO phan TN&TKQ dm So Lao dOng 

- TB&XH tai Trung tam Phvc vu 
hanh chinh cong tinh  

- Kim tra, huerng dan, tiep nhan ha so, gin phieu hen 
tra cho ca nhan/to chik; 
- Chuyen ha so tren (dien tic hoac dien tir va ban gay) 
cho Phong Ngued co cong xu 13'T ha so. 

04 gio.  lam viec 
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BIT& 3.2 Lanh ciao Phong Ngtrai c6 cong Nhan h8 so, phan cong giai quyet h'6 so 04 gia lam viec 

Buck 3.3 Chuyen vien Phong Nguai c6 cong Xem xet, xir 1)",  h8 so., du thao ket qua giai guy& 76 gia lam viec 

Btrac 3.4 Lanh dao Ph6ng Nguai c6 cong 
Kim tra, tham dinh du thao ket qua giai quyet, trinh 
Lanh dao Si phe duyet 

04 gia lam viec 

Biz& 3.5 Lanh dao Se( Lao d6ng - TB&XH 1“,  phe duyet ket qua TTHC. 04 gia lam viec 

Buck 3.6 
136 phan van thu dm Sie Lao d6ng - 
TB&XH 

Vao s6 van ban, (long dau,14 so, chuyen ket qua cho 
136 phan TN&TKQ ciia SO( Lao d6ng - TB&XH

• 
	tai 

Trung tam Phijc vu hanh chinh cong tinh (Om ban 
din dr va ban giay) 

04 gia lam  viec 
 

Buck 3.7 
136 phan TN&TKQ dm Si Lao d6ng 
- TB&XH tai Trung tarn Phvc vi,i 
hanh chinh cong tinh 

Xac nhan teen phan mem mot dm; 
Giri ket qua giai quyet TTHC cho Trung tam Hanh 
chinh cong cap huyen 

Buck 4 
Trung tam Hanh chinh ding cap 
huyen 

Giri ket qua giai quyet TTHC cho B6 phan TN&TKQ 
cua UBND cap xa. 

Buoy 5 B6 phan TN&TKQ dm UBND cap xa 
Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va 
thu phi, le phi (neu co). 

Tiing thei gian giii quyet TTHC 192 gib' lam viec 

13. Giai quyet the do nguiri host dOng,khang chin giai phong dan ti)c, bao 	quOc va lam nghia quOc to 
- Thai han 	quyet: 24 ngay lam viec, ke to ngdy nhan du ho so theo quy dinh. Trong d6, 05 ngay lam viec tai UBND cap 

xa; 7 ngay lam viec tai Phong Lao d6ng - TB&XH; 12 ngay lam viec tai Se( Lao d6ng - TB&XH. 
- Quy trinh n6i 1)6, quy trinh dien 

Thu' tty Don viingtroi thtrc hii0 NOi dung cong viec Thiri gian thvc 



39 

cong viec hi0 

I TAI UBND CAP XA. 40 gib.  lam viec 

Buoy 1.1 Bo phan TN&TKQ &la UBND cap xa 

- Kiem tra, twang dan, tier) nhlan fit) sa, giri phieu 
hen tra cho ca nhan/tO chirc. 
- SO Ma hi') sa (trir trtrong hop tryv tuye'n), chuyen 
11?i sa cho cong chirc Lao dOng — TB&XH hoac trirc 
tiep xir lf ho sa. 

04 gier lam viec 

Buoy 1.2 Cong chirc Lao dOng - TB&XH 
Xem xet, tham tra, xii• lf he) so, du thao van ban giri 
co. quan cap tren. 

28 giey lam viec 

Buoy 1.3 Lanh dao UBND cap xa I“,  van ban giri Ca quan cap teen. ,  04 gier lam viec 

Buoc 1.4 
BO phan Van phOng/COng chirc dm 

• 
UBND cap xa 

Chuyen van ban (di01 ter hoac din tir va ban giay) 
den Phong Lao &Ong - TB&XH cap huyen xir 1 .,  
thong qua Trung tam Hanh chinh cong cap huyen 

04 gief lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYtN 56 giir lam viec 

Buoy 2.1 Trung tam Hanh chinh cong cap huyen 

- Kiem tra, tiep nh:an ho so, giri phieu hen tra cho 
UBND cap Ka; 
_ Chuyen ho so (dien tic hoac dien ti'r va ban gay) 
cho PhOng Lao &Ong - TB&XH Kir Vi he, so. 

04 giZY lam viec 
• 

Buoc 2.2 Phong Lao dOng - TB&XH cap huyen Nh'an hO so.  (dien tit) va phan cong giai quy& 04 gier lam viec 

Buoc 2.3 
Chuyen vien phOng Lao Ong - 
TB&XH cap huyen 

Xem xet, xix 15T, du thao ket qua trinh Lanh dao 
phOng phe duyet 

40 gier lam viec 

Buck 2.4 
Lanh dao Lao Ong - TB&XH cap 
huyen 

K)', van ban gui co quan cap tren. 04 gioi lam viec 

Buck 2.5 
BO phan van thu/Chuyen vien PhOng 
Lao dOng - TB&XH 

Chuyen hO so (di01 tir hoac dien tip,va ban giay) cho 
Si Lao dOng - TB&XH xu lf he) so (thong qua 

04 gief lam viec 
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Trung tarn Phuc vu hanh chinh cong tinh). 

III TAI SO LAO BONG - TB&XH 96 gib• lam viec 

Buerc 3.1 
BO phan TN&TKQ Gila So Lao Ong - 
TB&XH tai Trung tam Phuc vg hanh 
chinh cong tinh 

- Kiem tra, huang dan, tiep nhan ho so, giri phieu 
hen tra cho ca nhan/to chirc; 04 
- Chuyen ho so teen (dien tic hoa c (lien tiic va ban 
giay) cho Phong Ngueri co cong xir 1)% ho so.. 

gier lam viec 

Bueic 3.2 Lanh dao Phong Nguoi có cong Nhan h6 so., phan cong giai guy& 116 so 04 gier lam viec 

Buac 3.3 Chuyen vien Phong Ngued co cong Xem xet, xirlt ho so, du thao ket qua giai quyet 76 giO• lam viec 

Buerc 3.4 Lanh dao PhOng Ngued co cong 
Kiem tra, tham dinh du dia.° ket qua giai quyet, trinh 
Lanh ciao So phe duyet 

04 gio lam viec 

Buoy 3.5 Lanh ciao SO Lao Ong - TB&XH KST phe duyet ket qua TTHC. 04 gior lam viec 

Buck 3.6 
BO phan van thu dm SO Lao Ong - 
TB&XH 

\Tao so van ban, 'Jong dau, k)% so, chuyen ket qua 
cho BO phan TN&TKQ dm So.  Lao Ong - TB&XH 
tai Trung tam Phuc vu hanh chinh cong tinh (Om 
ban dien to va ban giay) 

04 gio lam viec 

Buck 3.7 
BO phan TN&TKQ dm SO Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh 
chinh cong tinh 

Mc nhan ten phan m'em melt cira; 
Gui ket qua giai guy& TTHC cho Trung tam Hanh 
chinh cong cap huyen 

Buck 4 Trung tam Hanh chinh cong cap huyen 
Gui ket qua giai quyet TTHC cho Bo phan 
TN&TKQ dm UBND cap xa. 

Buck 5 BO phan TN&TKQ dm UBND cap xa 
Xac nhan tren phan mem mot dm; 
Tra ket qua giai guy& TTHC cho ca nhan/ to chirc 
va thu phi, le phi (neu co). 

'Ding thiri gian giai quyet TTHC 192 gio. lam viec 
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14. Giai quyet the do ngtrin co cong gifip do each mang 
- Thei han giai quyet: 24 ngay lam viec, ke tir ngdy nhan du ho so theo quy dinh. Trong do, 05 ngdy lam viec tai UBND cap 

xa, 7 ngdy lam vies tai Phong Lao dOng - TB&XH; 12 ngay lam viec tai So.  Lao Ong - TB&XH. 
- - u.,  trinh not bo. quy trinh dien dr: 

Thu tty 
cong viec 

. 	. 	. 
Don vi/ngtriri thtyc hi?n N(ii dung cong viec Thai gian thtyc 

hi?n 

I TAI UBND CAP 3a.  40 giir lam viec 

BtrOc 1.1 BO phan TN&TKQ cila. UBND cap xa 

- Kiem tra, htrong dan, tiep nhan hO so, giri phieu 
hen tra cho ca nhan/to chirc. 
- So hoa ho so (tric trwong hop trine tuyen), chuyen 
hO so cho congschirc Lao dOng — TB&XH hoac 
true tiep xir VT ho so. 

04 gio.  lam viec 

Btrov 1.2 Cong chirc Lao dOng - TB&XH 
Xem xet, tham tra, xir VT ho so, dn.  than van ban 
giri co quan cap teen. 

28 gio.  lam viec 

Buck 1.3 Lath dao UBND cap xa 1(T van ban giri co quan cap teen. ,  04 gier lam viec 

Btrov 1.4 
BO phan Van phOng/Cong chirc Gila. 
UBND cap xa 

Chuyen van ban (die.n lir hoac di en tir va ban giay) 
den Phong Lao Ong — TB&XH cap huyen xir VT 

thong qua Trung tam Hanh chinh cong cap huyen 
04 gio lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYEN 56 giedam viec 

Buck 2.1 Trung tam Hanh chinh cong cap huyen 

- Kiem tra, tier) nhan 116 so, giri phieu hen tra cho 
UBND cap xa; 
- Chuyen ho so (di -01 tit. hoac din tit va ban giciy) 
cho Phong Lao &Ong - TB&XH xir VT hO so. 

04 gio lam viec 

Buck 2.2 PhOng Lao &Ong - TB&XH cap huyen Nhan ho so (die:n hi) va phan  cong giai guy& 04 gier lam viec 

Bulk 2.3 
Chuyen vier' phOng Lao dOng - 
TB&XH cap huyen 

Xem xet, xir VT, dn.  than ket qua trinh Lanh dao 
phong phe duyet 

40 gio lam viec 
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Bu6c 2.4 
Lanh dao Lao dOng - TB&XH cap 
huy 'en 

1“/ van ban giri co quan cap teen. 04 gier lam viec 

Bu6c 2.5 
B8 phan van thu/Chuyen vien Ph6ng 
Lao Ong - TB&XH 

Chuyen 11.6 so (dien tir flak dien tir va ban gay) 
cho Si Lao Ong - TB&X171xir li ho so (thong qua 
Trung tam Phyc vu hanh chinh cong tinh). 

04 gier lam viec 

III TAI SO LAO DONG - TB&XH 96 giiY lam viec 

Buck 3.1 
BO phan TN&TKQ dm Si Lao Ong - 
TB&XH tai Trung tam Phtic vu hanh 
chinh cong tinh 

- Kiem tra, hung clan, tier) nhanhi so, giri phieu 
hen tra cho ca nhan/t6 chirc; 

Chuyen h6 so tren (dien to hock dien tir va ban _Chuyen ho 
 

giciy) cho PhOng Ngued c6 cong xii lf Ito so. 

gier lam viec 

Bu6c 3.2 Lath dao Phong Ngueri c6 cong Nhan hO so, phan ding giai guy& hO so 04 gio lam viec 

Bu6c 3.3 Chuyen vien Phong Ngtred c6 cong Xem xet, xir lt 11•:.5 so, dtr thao ket qua giai quyet 76 gi6 lam viec 

Btr6c 3.4 Lanh dap Phong Ngued co cong 
Kiem tra, thdrn dinh du thao ket qua giai quyet, 
trinh Lath dao S6 phe duyet 

.. lam vi 04 gmec 

Mx& 3.5 Lanh dao Si Lao Ong - TB&XH 1(Sr phe duyet ket qua TTHC. 04 gi6 lam viec 

Buck 3.6 
B8 phan van thu dm Sof Lao Ong - 
TB&XH 

Vao so van ban, dong ddu, 14 s6, chuyen ket qua 
cho B8 phan TN&TKQ dm Si Lao Ong - 

1 TB&XH tai Trung tam Phvc vi hanh chinh cong 
tinh (gOm ban dien tir va ban gidy) 

04 gig lam viec 

Btroc 3.7 
B8 phan TN&TKQ dm So.  Lao Ong - 
TB&XH tai Trung tam Phijc vi1 hanh 
chinh cong tinh 

Xac nhan tren phdn mem mot cfra, 
Gtri ket qua giai quyet TTHC cho Trung tam Hanh 
chinh cong cap huyen 

Bu6c 4 
• 

Trung tam Hanh chinh ding cap huy'en 
iri ket qua giai quyet TTHC cho B8 phanG 

TN&TKQ dm UBND cap xa. 
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Btrerc 5 BO phan TN&TKQ dm UBND cap xa. 
Xac nhan teen ph'an mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc 
va thu phi, le phi (neu co). 

Wing thiyi gian giai quyet TTHC 192 gio• lam viec 

15. Giii quyet the do ho try de theo h9c den trinh do dO hoc tai cac co s& giao dyc thuOc he thong giao duc quOc 
dan 

a) DOi veri trtrimg hcrp ho so ngtroi có cong dang do quart d(ii, ding an quail 15/ 
- Thai han giai quyet: 24 ngay lam viec, ke -Ur ngdy nhan du he, so theo quy dinh. Trong do, 12 ngay lam viec tai BO 

Quoc phong, BO cong an; 05 ngay lam viec tai PhOng Lao dOng - TB&XH; 07 ngay lam viec tai SO Lao dOng - TB&XH. 
- Quv trinh not bO. auv trinh dien tic _ 

Thti tir 
cong vic 

• • 	- 	- 
Don viingtriYi thtyc hi0 Ni)i dung cong vic 

Thai gian thirc 
hi0 

I TAI CO QUAN BQP, BCA 96 gib.  lam viec 

Btrerc 1 
Co quan, don vi quan 1S,  ngtreri co cong 
thuOc BO Quoc phong, BO Cong an 

Tiep nhan, kiem tra, xir 1ST ho so, de nghi co quan 
quan 1S,  hO so xac nhan kern theo ban sao ho so 
ngtroi có cong chuyen cho BO phan TN&TKQ dia. 
Phong Lao &Ong — TB&XH tai Trung tam Hanh 
chinh cong cap huyen not nguOi hoc thtrOng tru 

96 giar lam viec 

II TA! PHONG LAO BONG - TB&XH 40 giolam v* 

Buck 21 
BO phan  TN&TKQ cfra Phong Lao dOng 
-TB&XH tai Trung tam Hanh chinh 
cong cap huyen 

- Kiem tra, tiep nh4n he) so, gui phieu hen tra cho va 
nhan/tO chirc 
- So boa 116 so (trir truT'Yng Op tryv tuy&z), chuyen 
ho so (dien tit va ban giay) cho Lanh dao Phong Lao 
dOng - TB&XH xir 1Sf. 

04 giar lam viec 

Brrerc 2.2 L'anh dao Phong Lao dOng - TB&XH Nh4n ho so (dien tit) va phan cong giai quy& 04 gier lam viec 

Buoy 2.3 Chuyen vien Phong Lao dOng - TB&XH 
Xem xet, tham tra, xir lf ho so, du thao ket qua giai 
quyet, trinh Lath dao Phong Lao dOng - TB&XH 
phe duyet. 

24 gio• lam viec 
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Buck 2.4 Lanh dao PhOng Lao &Ong - TB&XH 1“/ phe duyet ket qua. 04 giO lam viec 

Buck 2.5 
BO phan van thu/Chuyen vien Phong 
Lao dOng -TB&XH thp li 

Vao so van ban, (tong dau, l(S/ so, chuyen ho so (diM 
tit. va ban giely) cho BO phan TN&TKQ dm So. Lao 
dOng - TB&XH tai Trung tam Phvc vv hanh chinh 
cong tinh 

04 gio• lam viec 

III TAI 93 LAO BONG - TB&XH 56 gib' lam v* 

Buck 3.1 
BO phan TN&TKQ dm SO Lao d'Ong - 
TB&XH tai Trung tam Phvc v1,1 hanh 
chinh cong tinh 

- Kiem tra, huOng clan, tiep nhan he) so, giri phiecu 
hen tra cho PhOng Lao (long - TB&XH; 
_ Chuyen h6 so (dien tile va ban gay) cho Lanh dao 
Phong NguOi c6 cong xir VT. 

04 giO lam viec 

Buck 3.2 Lanh dao Phong Ngueri c6 cong Nhan Ito so (c1101 tic) va phan cong giai quyet 04 gio• lam viec 

Buck 3.3 Chuy'en vien Phong NguOi c6 cong 
Xem xet, tham tra, xir VT ho so, du thao ket qua giai 
quyet. 

36 gio lam viec 

Buck 3.4 Lanh dao PhOng Nguoi c6 cong 
Thant dinh, xem xet, xac nhan ket qua, trinh Lanh 
dao Si Lao d'Ong - TB&XH phe duyet 

04 gier lam viec 

Buck 3.5 Lanh dao Si Lao dOng - TB&XH KST phe duyet ket qua TTHC 04 gie( lam viec 

Btroc 3.6 
BO phan van thu cita So Lao dOng - 
TB&XH 

Vao so van ban, dong dau, 14 sO, chuyen ket qua 
cho BO phan TN&TKQ cua SO' Lao dOng - TB&XII 
tai Trung tam Phvc vu hanh chinh ding tinh 

04 gier lam viec 

Buck 3.7 
BO phan TN&TKQ cita SO Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nhan tren phan mem,mOt dia.; 
Giri ket qua giai quyet TTHC cho BO phan 
TN&TKQ cila Phong Lao dOng - TB&XH. 

Buck 4 
BO phan TN&TKQ dia. PhOng Lao &Ong 
- TB&XH tat Trung tam Hanh chinh 
cong cap huyen 

Xac nhan teen phan m'em mot cfra; 
Tra ket qua giai guy& TTHC cho ca nhan/to chdc. 

Tiing thoi gian giai 	t quye 192 gib.  lam viec 
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b) DOi veri trtro'ng hop hO so' ngtreri co cong khemg do quart doi, cong an quan 1ST: 

- Thed flan giai quyet: 15 ngay lam viec, ke tir ngay nhfin du h8 so theo quy dinh. Trong do, 03 ngay lam viec tai UBND 
cap xd, 05 ngay lam viec tai Phong Lao Ong - TB&XH; 07 ngay lam viec tai SO Lao Ong - TB&XH. 

- Quy trinh not bo, quy trinh dien 

Thu tty 
ding vice Don vi/nguiri time hi0 Ntlii dung cong viec 

Thiri gian thirc 
hiO 

I TAI UBND CAP XA 24 gier lam viec 

Buov 1.1 BO phfin TN&TKQ dm UBND cap xfi. 

- Kiem tra, huong an, tip nhfin hO so, giri phieu hen 
tra cho ca nhfin/to cll.& 
• - SO Ma ho so.  (trir trirerng hop trz,rc tuyen), chuyen 
118 so (dien hi va ban gay) cho cong chirc Lao Ong 
-TB&XH cua UBND cap xd" VT 19 

04 gi& lam viec 

Buoy 1.2 
Cong chirc Lao Ong - TB&XH cua 
UBND cap xa 

Nhfin ho so (dien tic) va xem xet, tham tra, xir 19 ho „ 	,; 	.,. 	,; 	, 	_ 
so, du thao ket qua pat quyet, tnnh Lanh dao UBND 
cap xfil pile duyet. 

16 gio.  lam viec 

Buoy 1.3 Lanh dao UBND cap xd K9 phe duyet ket qua. 02 gio lam viec 

Buck 1.4 
BO phfin van thu/Cong chirc Lao Ong 
-TB&XH cua UBND cap xd till119 

Vao s8 van ban, &mg dfiu, ky so, chuyen ho so (dien 
tic va ban giay) cho BO phfin TN&TKQ dm Phong 
Lao Ong - TB&XH tai Trung tam Hanh chinh cong 
cap huyen 

02 gier lam viec 

II TAI PHONG LAO BONG - TB&XH 40 giCr lam v* 

Buck 2.1 
BO phfin TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep nhfin hO so, giri phieu hen tra cho 
UBND cap xd; 
- Chuyen ho so (dien hi- va ban giay) cho Lanh dao 
Phong Lao Ong - TB&XH xii• 19. 

04 gier lam viec 

Buoy 2.2 Lanh dao Phong Lao Ong - TB&XH Nhfin ho so (dien tic) va phan cong gial quye't 04 giou lam viec 

Buck 2.3 
Chuyen vien Phong Lao O Ong - 
TB&XH 

Xem xet, tham tra, xt.  19 ho so, du did() ket qua gial i 
quy6t, trinh Lanh ciao Phong Lao Ong - TB&XH pile 

24 gier lam viec 
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duyet. 
Bu6c 2.4 Lanh dao Phong Lao d6ng - TB&XH 1“, phe duyet ket qua. ,  04 gi6 lam viec 

Buck 2.5 
B6 phan van thu/Chuyen vien Phong 
Lao d6ng - TB&XH thy 1)% 

Vao so van ban, 
 

do 	au, 14 so, chuyen ho so (then 
tfr va ban giciy) cho BO phan TN&TKQ dm So* Lao 
d6ng - TB&XH tai Trung tam Phvc vu hanh chinh 
cong tinh 

04 giO. lam viec 

III TAI SO LAO BONG - TB&XH 56 gib' lam viec 

Buck 3.1 
.  BO phan TN&TKQ dm So Lao d6ng - 

TB&XH tai Trung tam Phtic vu hanh 
chinh cong tinh 

- Kim tra, huang an, tip nhan ho so, giri phial hen 
tra cho Phong Lao gong - TB&XH; 
_ Chuye'n h'6 so (then tir va bdn gay) cho Lanh dao 
PhOng Ngu6i c6 cong xir lf. 

04 gi6 lam viec 

Buoic 3.2 Lanh dao Phong Ngu6i c6 cong Nhan ho so (dien dr) va phan cong giai quyet 04 gio lam viec 

Bu6c 3.3 Chuyen vien PhOng Ngueri c6 cong 
Xem xet, th'am tra, xir lf ho so, du -lila° ket qua giai 

,:  
quyet. 

3 _
0la  g., lamviec   

3.4 Lanh dap Ph6ng Nguoi c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh

Buac dao Si Lao d6ng - TB&XH phe duyet 
04 gi6 lam viec 

Buoy 3.5 Lanh dao Se( Lao Ong - TB&XH K3% phe duyet ket qua TTHC ,  04 giO• lam viec 

Buck 3.6 
B6 phan van thu dm Si Lao d6ng - 
TB&XH 

Vao so van ban, &rig dau,14 s8, chuyen ket qua cho 
B9" phn" 	TN&TKQ dm Si Lao dOng - TB&XH tai 
Trung tam Phix Inv hanh chinh cong tinh 

04 giOlam viec 

Buoy 3.7 
BO phan TN&TKQ dm Si Lao d6ng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nhan tren phan mem mot cira; 
ari ket qua giai quyet TTHC cho B6 phan TN&TKQ 
dm PhOng Lao d6ng - TB&XH. 

Buck 4 
B6 phan TN&TKQ dm Phong Lao 
d6ng - TB&XH tai Trung tarn Hanh 
chinh cong cap huyen 

Xac nhan tren phan mem mot cira; 
Giri k& qua giai quyet TTHC cho BO phan TN&TKQ 
dm UBND cap xd. , 

Buck 5 
, Xac 

BO phan TN&TKQ dm UBND cap xd 
nhan tren phan mem m6t cfra; 

Tra ket qua giai guy& TTHC cho ca nhan/tO chirc. 
Tong thoi gian giai quyet 120 gib,' lam viec 
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16. Huitng trtr cap khi ngtriYi có cong gang htrikng try cap um dai tir tran 
a) DOi 	trci cap mot 	va mai tang phi 
- Theyi hqn giai quyet: 24 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh. Trong do, 05 ngdy lam viec tai UBND 

cap xa; 07 ngdy lam viec tai Phong Lao dOng - TB&XH; 12 ngay lam viec tai So. Lao dOng - TB&XH. 
- Quy trinh not bo, quy trinh dien t*: 

Thu. tir 
cong viec 

Don vi/nguiri thirc hi0 N(ii dung cong viec Thai gian Hive 
MO 

I TAI UBND CAP x A-  40 gib.  lam AO 

Buoy 1.1 BO phan TN&TKQ dm UBND cap xd 

- Kiem tra, htrong can, tiep nhan hO so, gni phieu 
hen tra cho ca nhan/tO chirc. 
- So boa ho so (frit trtrong hop truc tuyen), 
chuyen hO so cho cong chirc Lao dOng — TB&XH 
hoac tr*c tiep xir 19 ho so. , 

04 giey lam viec 

Buck 1.2 Cong chdc Lao dOng - TB&XH Xem xet, tham tra, xfx 19 ho so, d* tilde. van ban 
gui co quan cap teen. 28 gio. lam viec 

Buck 1.3 Lanh dgo UBND cap xa. K9 van ban gui co quan cap tren. 04 gieY lam viec 

Buck BO phan Van phong/Cong chdc dm 
UBND cap

1.4 
xd 

Chuyen van ban (dVen tir hoac di en tiic va ban 
giay) den Phong Lao dOng - TB&XH cap huyen 

 • 
xir 19 thong qua Trung tam Hanh chinh cong cap 
huyen 

.a lam vi 04 grce 

II TAI PHONG LAO BONG - TB&XH CAP HUYtN 56 gib' lam viec 

Buorc 2.1 
• 

Trung tam Hanh chinh cong cap huyen 

- Kiem tra, tier) nhan hO so, gni phieu hen tra cho 
UBND cap xa; 

7, 	x 
	(lien tic hoac dien 

„ 	, 	. - Chuyen ho so (dicn tic hogc dicn ttr va ban pay) 
cho Phong Lao dOng - TB&XH xir 19 ho so. 

04 gier lam viec 

Buerc 2.2 PhOng Lao dOng - TB&XH cap huyen Nhan hO so (dien tit) va phan cong gial quyet 04 gier lam viec 
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Buerc 2.3 
Chuyen vien phong Lao d(ing - 
TB&XH cap huyen 

Xem xet, xir 1)"/, du than ket qua. trinh Lanh dap 
phong phe duyet 

40 gier lam viec 

Btrac 2.4 
Lanh dao Lao dOng - TB&XH cap 
huyen 

KY van ban gin co quan cap teen. 04 gier lam viec 

Buck 2.5 cho 
B6 phan van thu/Chuyen vien PhOng 
Lao d'6ng - TB&XH 

Chuyen 116 so (di 'On tie hajc din tile va ban gidy) 
SO Lao dOng - TB&XH xir lY ho so (thong 

qua Trung tam Phyc vu hgnh chinh cong tinh). 
04 gia lam viec 

III TAI SO LAO BONG - TB&XH 96 gib.  lam v* 

Buck 3.1 
B6 phan TN&TKQ dm So Lao dOng - 
TB&XH tai Trung tam Phtic vu hanh 
chinh cong tinh 

- Kiem tra, huOng din, tiep nhan ho so, giri phieu 
hen tra cho ca nhan/t6 chirc; 

 A 	, 	
(v ien 
	„ 	„ 	.„ 	

„ ban _Chuyen ho so.  tren 	tu hoc v ien tie va ban 
gidy) cho Phong Ngueri c6 cong xir lY ho so. 

04 gio• lam viec 

Buck 3.2 Lanh dap Phong Ngueri c6 ding Nhan h6 so, phan cong giai quyet ho so 04 gier lam viec 

Buck 3.3 Chuyen vien Phong Ngueri có cong Xem xet, xir ly h6 so, du thao ket qua giai guy& 76 gier lam viec 

Buck 3.4 Lanh dao Phong Nguai c6 cong 
Kiem tra, than' dinh du than ket qua giai quyet, 
trinh Lanh dao Si phe duyet 

04 gio• lam viec 

Buck 3.5 Lanh dap SO Lao dOng - TB&XH KY phe duyet ket qua TTHC. 04 gio• lam viec 

Buck 3.6 
B6 phan van thu dm So Lao d6ng - 
TB&XH 

Vao s6 van ban, (king clau, kY s6, chuyen ket qua 
cho 136 phan TN&TKQ dm SO Lao dOng - 
TB&XH tai Trung tam Phtic vu hanh chinh cong 
tinh (g6m ban dien to va ban giay) 

04 gier lam viec 

Buck 3.7 B6 phan TN&TKQ cila SO Lao dOng - 
TB&XH tai Trung tarn Phijc v1,1 hanh 

Xac nhan tren phan mem mot cira, 
Giri ket qua giai ciuyet TTHC cho Trung tam 
Ranh chinh cong cap huyen 
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chinh cong tinh 

Buerc 4 
• 

Trung tam Hanh chink cong cap huyen 
irG i ket qua giai quyet TTHC cho BO phAn 

TN&TKQ dm UBND cap xa. 

Btrarc 5 BO phian TN&TKQ dm UBND cap xa 
Xac nhAn teen phAn mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to 
chirc va thu phi, le phi (neu co). 

fling thiri gian giii quyet TTHC 192 gib.  lam viec 

b) DOi veri trq cap tuAt hang thing, trq cap tut nuOi dtro.ng 
* Trtreeng hqp be, me, vq, chOng, con dyed 18 tuOi ho4c con tir du 18 tuOir tr& len con tiep tyc h9c 
- ThCsi han giai quyet: 31 ngay lam viec, Ice tir ngdy nhAn du ho so theo quy dinh. Trong do, 12 ngdy lam viec tai UBND 

cap xa, 07 ngay lam viec tai PhOng Lao dOng - TB&XH; 12 ngay lam viec tai So. Lao dOng - TB&XH. 
- Quy trinh not 110, quy trinh dien tir: 

Thu. tir 
cong viec 

Don viingtriYi thirc hien NOi dung cong viec Thoi gian thirc 
hien 

I TA! UBND CAP XA.  40 gib.  lam viec 

Buck 1.1 BO phan TN&TKQ cna UBND cap xa 

- Kiem tra, hung din, tiep nhAn ho so, gui 
phieu hen tra cho ca nhan/to chk. 
- SO Ith , a ha so (trir trtr&ng Op tart tuyern), 
chuyen hO so cho cong chirc Lao dOng - 
TB&XH hoac trtrc tiep xir,1)% ho so. 

04 Oaf lam viec 

BuO.c 1.2 COng chirc Lao dOng - TB&XH 
Xem xet, tham tra, xir 1)'T ho so, duthao van ban 
giri co quan cap ten. 

28 gio. lam viec 

Buoc 1.3 Lanh dao UBND cap xa 1(f van ban giri co quan cap teen. 04 gior lam viec 

Buck 1.4 
BO phAn Van phong/Cong chtk dm 
UBND cap xa 

Chuyen van ban (cUn tir hock din tit' va ban 
giay) den Phong Lao dOng - TB&XH cap huyen 04 gier lam viec 
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xir VT thong qua Trung tam Hanh chinh cong cap 
huyen 

II TAI PHONG LAO BONG - TB&XH 56 giir lam v* CAP HUYVN 

Buoy 2.1 Trung tam Hanh chinh cong cap huyen ! 

• 

- Kim tra, tip nhan hO so, giri phieu hen tra 
cho UBND cap xa; 
- Chuyen ho so (di01 tic. hoc di -01 tic va ban 
giay) cho Phong Lao dOng - TB&XH xir VT ho 
so. 

04 gio• lam viec 

Buck 2.2 Phong Lao dOng - TB&XH cap huyen 	• Nhan hO so (diM ter) va phan ding giai guy& 04 gib lam viec 

Buov 2.3 
Chuyen vien phOng Lao dOng - 
TB&XH cap huyen 

Xem xet, xir VT, du thao ket qua trinh Lanh d4o 
phOng phe duyet 

40 giOlam viec 

Buerc 2.4 
Lanh dgo Lao dOng - TB&XH cap 
huyen 

KST van ban giri co quan cap teen. 04 gier lam viec 

Buck 2.5 
BO phan van thu/Chuyen vien Phong 
Lao dOng - TB&XH 

ChuyenhO so (di01 tic. hoc di 01 hi' va ban giay) 
cho Si Lao dOng - TB&XH xir VT ho so (thong 
qua Trung tam Phyc vu hanh chinh cong tinh). 

04 gier lam viec 

III TAI S6 LAO BONG - TB&XH 96 gib' lam vi* 

Buck 3.1 
BO phan TN&TKQ dm So Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh 
chinh dog tinh 

- Kiem tra, huong dan, tie'p nhan ho so, giri 
• phieu hen tra cho ca nhan/to chirc; 

- Chuyen hO so ten (di01 tti- ho4c di 01 tir va ban 
giay) cho PhOng Ngued có cong xir VT hO so. 

04 gief lam viec 

Buck 3.2 Lanh ciao PhOng Ngued co cong Nhan hO so, phan cong giai quy'et WO so 04 gief lam viec 

Buck 3.3 Chuyen vien Phong Ngued co cong Xem xet, xirl5T ha so, du thao ket qua giai quyet 76 gier lam viec 
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Buck 3.4 La'nh dao Phong NguOi có cong 
Klein tra, tham dinh dv thao ket qua giai quyet, 
trinh Lanh dao SiO phe duyet 

04 giO lam vie:c 

BuOc 3.5 La'nh dao Si Lao Ong - TB&XH I“T phe duyest ket qua TTHC. 04 gio• lam vi'& 

Buck 3.6 
BO ph'an van thu cila Se( Lao Ong - 
TB&XH 

Vao so van ban, tong ddu, 14T so, chuyen k6t 
qua cho BO phasn TN&TKQ dm SO Lao tong - 
TB&XH tai Trung tam Phvc vu hanh chinh 
cong tinh (Om ban din tir \fa ban gidy) 

04 giO. lam vie'c 

Buov 3.7 
BO ph:an TN&TKQ dm Si Lao Ong - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nhasn tren phAn me'm mot dm; 
Gui ket qua giai quyet TTHC cho Trung tam 
Hanh chinh cong cap huyen 

Buck 4 
, 

Trung tam Hanh chinh cong cap huy0. 
UG i ket qua giai quyet TTHC cho BO phasn 

TN&TKQ dm UBND 4) xd. 

Buck 5 BO plia'n TN&TKQ cila UBND cap xd 
Xac nh4n teen phAn n.1'm mot cua; 
Tra k6t qua giai quye't TTHC cho ca nhan/ t6 
chirc va thu phi, l' phi (lieu co). 

TOng thoi gian giai quyet TTHC 192 gib.  lam vi0 

* Trtriyng hyp con du tir du 18 tutoi tr& len bi khuyet tat n4ng, khuyet tat d4c13F0 'tang 
- Thai han giai quyet: KhOng quy dinh thoi gian hoan thanh. Trong dO, 12 ngdy lam viesc, ke tix ngay nhan du ho so theo 

quy dinh tai UBND cap xa.; 07 ngay lam vi'&, ke tir ngay nha'n dii118 so theo quy dinh tai PhOng Lao Ong - TB&XH; 24 ngay 
lam vi&, ke tir ngay nh4n du ho so theo quy dinh tai SO Lao dOng - TB&XH; khong quy dinh tined gian tai So Y to (HOi 'Jong 
giam dinh y khoa tinh) 

- Ouv trinh not bo. auv trinh then tir: 
T h t'r t ty 

cong vi0 
Don viingtroi thu.c hi0 NOi dung cong v* 

Thai gian thtyc 
hi0 

I TAI UBND CAP XA 96 gio.  lam vi0 
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Buoc 1.1 BO ph4iTN&TKQ dm UBND cap xa 

- Kiem tra, huong dan, tiep nhan ho so, giri phieu 
hen tra cho ca nhan/tO chirc 
- So Ma ho so (Eric tru.ong hop true tuyen), chuyen 
hh so Olen hi' va bin giay) cho cong chirc Lao 
dOng - TB&XH dm UBND cap xa xa lY 

04 gi& lam viec 

Buerc 1.2 
Cong chirc Lao dOng - TB&XH ciia 
UBND cap xa 

- Nhlan hO so (dien tit))  va xem xet, tham tra, xir lY 
ha so. 
- Tham tru UBND xa tham muu UBND cap xa cap 
giay xac nh4n nh4ri thu nh4p; chi dqo hOi (tong xac 
dinh mirc dO khuyet tat cap xa xac dinh mirc dO 
khuyet tat va cap giAy xac nh4n tinh twg khuyet 
tat; di,r thao ket qua giai quyet, trinh Lanh dgo 
UBND cap xa phe duyet. 

84 gi& lam viec 

Buck 1.3 Lanh 4o UBND cap xa KY phe duyet ket qua. 04 gi& lam viec 

Buck 1.4 
BO phan van thu/Cong chirc Lao dOng - 
TB&XH dia. UBND cap xa thu lY 

Vao so van ban, (long da'u, kY so, chuyen ho so 
(dien til• va ban giay) cho BO ph4n TN&TKQ dm 
PhOng Lao dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

04 gi& lam viec 

II TAI PHONG LAO BONG - TB&XH 56 gib' lam viec 

Buck 2.1 
BO ph4n TN&TKQ dia. Phong Lao dOng 
- TB&XH tai Trung tam Ranh chinh 
cong cap huyen 

- Klein tra, tiep nh4n hO so, giri phieu hen tra cho 
UBND cap xa, 
- Chuyen WO so Olen tiir va ban gay) cho Lanh dao 
Phong Lao dOng - TB&XH xir 1Y. 

gi& lam viec  

&the 2.2 Lanh d4o PhOng Lao &Ong - TB&XH Nh4n hO so (dien tit) va phan cong giai guy& 04 gi& lam viec 

Buck 2.3 Chuyen vien Phong Lao dOng - TB&XH 
Xem xet,,  thAm tra, xir lY ho so, du thao ket qua 
giai quyet, trinh Lanh d4o PhOng Lao dOng - 
TB&XH phe duyet. 

40 gi& lam viec 

Buck 2.4 Lanh d4o PhOng Lao dOng - TB&XH KY phe duyet ket qua. 04 gi& lam viec 
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Buck 2.5 
BO ph"an van this/Chuyen vien PhOng 
Lao dOng - TB&XH this 1ST 

Vao so van ban, &rig dau, 14 so, chuyen ho so 
(di01 tic. va ban giay) cho BO ph4n TN&TKQ cila 
SO.  Lao dOng - TB&XH tai Trung tam Phijc vu 
hanh chinh cong tinh 

.,  
04 gio.  lam viec 

III TAI SO LAO DONG - TB&XH 96 gib.  lam viec 

Bizerc 3.1 
BO ph'an TN&TKQ dm Sr Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

- Kiem tra, htro.ng dan, tiep nh5n hO so, giri phieu 
hen tra cho Phong Lao &Ong -TB&XH; 
_ Chuyen hO so teen (vien tit va ban gay) cho Lanh 
dao Phon N trari có cong xir 1ST. 

04 gieY lam viec 

Buck 3.2 Lath dap Phong Ngtred co cOng  hO so. (Nil tie) va phan cong giai quyet 04 gier lam viec 

Buck 3.1 Chuyen vien Ph6ng Ngtred có cong 
Xem xet, tham tra, xir 1ST ho so, duthao cap giay 
gied thieu den HOi dOng giam dinh Y khoa tinh 

76 giO lam viec 

Buoy 3.2 Lanh dao Phong NgLreYi c6 cong 
Kiem tra, xac nh4n pay giol thieu, trinh Lanh 
dao So. Lao dOng - TB&XH , 

04 gib. lam viec 

Buoy 3.4 Lanh dao SoyLao &Ong — TB&XH 
KS/ giay giai thieu giri den MI &Ong giam dinh Y 
khoa tinh 

04 giO lam viec 

Buoy 3.5 
BO ph'an van this cila Si Lao dOng — 
TB&XH/Chuyen vien Phong Ngtayi di 
cong this 1ST 

\Tao so van ban, dong dau, 14 so, chuyen ho so 
(diM tit. va gay) cho BO ph4n TN&TKQ dm So Y 
to tai Trung tam Phvc vu hanh chinh cong tinh (co 
quan thtrOng trtrc HOi &rig y khoa tinh). Thyc 
hien lien thong hO so cho SO. Y to 

04 giO lam viec 

IV TAI HOI BONG GIAM DINH Y KHOA • thiri 
Khong quy dinh 

gian 

Mr& 4.1 
BO phlan TN&TKQ cila SO Y to tai 
Trung tam Phvc IT hanh chinh cOng tinh 

- Kiem tra, htrong dan, tiep nha'n hO so, gin phieu 
hen traket 5ua; 
- Chuyen ho so (di:en tir va ban giciy) cho Lath dao 
Phong chuyen mon lien quan - SO Y to xir 1ST. 

Khong quy dinh thOi 
gian 

Bulk 4.2 Lath dao Phong chuyen mon lien quan 
Nh'an hO so, de xuat Hop WO &mg giam dinh y 
khoa tinh 
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Buck 4.3 H9i (long giam dinh y khoa tinh 
Hop H9i deing kiem tra, giam dinh tinh trang 
khuyet tat, lap Bien ban giam dinh y khoa 

BuOc 4.4 BO phan van thu dm So.  Y to 
Vao so van ban, (tong dau,14 so, chuyen Bien ban 
giam dinh y khoa den BO phan TN&TKQ dm SO 
Lao dOng - TB&XH 

V TA! SO LAO BONG - TB&XH 96 gio.  lam viec 

Buov 5.1 
BO phan TN&TKQ dm So.  Lao dOng - 
TB&XH 

- Kim tra, tip nhan hO so, chuyen ket qua (din 
, 	. x 
	cho 	Lanh ttr va ban glay) cho Lanh ciao Phong Ngued có cong 

xir 1 ,   
04 gier lam viec 

Buecc 5.2 Lanh dao phOng NguOi c6 cong Nhan ho so va phan cong giai quyet 04 gio lam viec 

Buck 5.3 Chuyen vien PhOng ngueri c6 cong 
Tier) nhan ban giam dinh y khoa, kiem tra, du 
thao ket qua giai quyet 

76 gieY lam viec 

Buck 5.4 Lanh do Phong Ngueri c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh 
dao Si Lao dOng - TB&XH phe duy'et 

04 gio• lam viec 

Bulk 5.5 Lanh dao Sr Lao dOng - TB&XH 1“T phe duyet ket qua TTHC ,  04 gioi lam viec 

Buck 5.6 
BO phan van thu dm So Lao dOng - 
TB&XH 

Vao so van ban, &rig dau, 14 so, chuyen ket qua 
cho BO' phan TN&TKQ dm SO Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh chinh cong 
tinh 

04 giO• lam viec 

Buoc 5.7 
BO phan TN&TKQ dm SO Lao dOng - 
TB&XH tai Trung tam Phvc vii hanh 
chinh cong tinh 

Xac nhan tren phan mem mot cira, 
Gin ket qua giai quyet TTHC cho BO phan 
TN&TKQ dm Phong Lao dOng - TB&XH. 

Buck 6 
BO phan TN&TKQ dm Phong Lao dOng 
- TB&XH tai Trung tam Hanh chinh 
cong cap huyen 

Xac nhan tren phan‘ 	mem mot cira; 
Giri ket qua giai quyet TTHC cho BO phan 
TN&TKQ ciia UBND cap xa. 

Buac 7 BO phan TN&TKQ dm UBND cap xa 
Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/t9 chirc. 

'Ding thei gian giii quyet 
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17. BO sung tinh hinh than nhan trong gia dinh lit si 
- Thai hgn giai quyet: 24 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh. Trong do, 05 ngay lam viec tai UBND 

cap xa; 07 ngay lam viec tai PhOng Lao dOng - TB&XH; 12 ngay lam viec tai So. Lao dOng - TB&XH. 
- Quy trinh not be), quy trinh dien dr: 

Thu tty 
cling viec 

Don viingtrei thtrc hi0 Nii dung cong viec Tho'i gian thtyc 
MO 

I TAI UBND CAP XX" 40 gib.  lam viec 

Bulk 1.1 
• 

BO phan TN&TKQ dm. UBND cap 
xa 

- Kiem tra, htrong dan, t* nhan ho so, girl phiL 
hen tra cho ca. nhan/to chirc. 

4 	, 	), 
- So hoa ho so (tric trtrang hop tryv tuyen), chuyen 
ho so cho cong chirc Lao (Icing - TB&XH hoac trcrc 
tip xir Vf ho so. 

04 gia lam viec 

1.2 Cong chirc Lao dOng - TB&XH 
Xem xet, tham tra, xir 15,  hO so, du thao van ban 
gin co quan cap tren. gin 

. „ 
	viec 28 guy lam vicc 

Bulk 1.3 Lanh dp UBND cap xa. 1“/ van ban giri co quan cap tren. ,  04 gia lam viec 

Buo.c 1.4 
BO phan Van phong/Cong chirc cua 

• 
UBND cap xa 

Chuyen van ban (dien tie hoac dien tit va ban giay) 
, 

den Phong Lao dOng - TB&XH cap huyen xir V,  
thong qua Trung tam Hanh chinh cong cap huyen 

04 gia lam viec 

II TAI PHONG LAO BONG - TB&XH CAP HUYEN 56 giei lam viec 

Buoy 2.1 

, 
Trung tam Hanh chinh cong cap 
huyen 

- Kiem tra, tip nh4n ha so, girl phiL hen tra cho 
UBND cap xa; 	

• 
- Chuyen ho so (dien tic hoac dien tie va ban giay) 
cho Phong Lao dOng - TB&XH xir VT ha so. 

04 gia lam viec 

Buck 2.2 
PhOng Lao &Ong - TB&XH cap 
huyen 

Nhan ha so (dien tit) va phan cong giai guy& 04 gio lam viec 

Bulk 2.3 Chuyen vien phOng Lao &Ong - Xem xet, xir Vi, dir thao ke't qua trinh Lanh dao 40 gia lam viec 
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TB&XH cap huyen phong phe duyet 

Bu6c 2.4 
Lanh dao Lao dOng - TB&XH cap 
huyen 1(3% van ban giri co quan cap tren. 04 gio lam viec 

Bu6c 2.5 
B6 phdn van thu/Chuyen vien PhOng 
Lao dOng - TB&XH 

Chuyen ho so (di:en 61 hoac din tit va ban giay) 
cho Si Lao dOng - TB&XH xir 1/116 so (thong qua 
Trung tam Phyc vu hanh chinh cong tinh). 

04 gier lam viec 

III TA! S6 LAO BONG - TB&XH 96 gib.  lam viec 

Bulk 3.1 
B6 phan TN&TKQ cila Si Lao dcing 
- TB&XH tai Trung tam Phijc vu_ 
hanh chinh cong tinh  

- Kiem tra, hu6ng an, tiep nhan 116 so, giri phieu 
hen tra cho ca. nhan/t6 chdc; 

Chuyen 116 so tren (dien tic hoc clien tit va ban 
gialy) cho PhOng Ngu6i c6 cong xir1/116 so. 

04 gi6 lam viec 

Bu6c 3.2 Lanh dao PhOng Ngu6i c6 cong Nh'an 116 so, phan cong giai guy& h6 so 04 gi6 lam viec 

Bu6c 3.3 Chuyen vien Phong Nguoi c6 cong Xem xet, xir 15/ h6 so, dicr thao ket qua giai guy& 76 gier lam viec 

Bu6c 3.4 Lanh dao Phong Nguoi c6 cong 
Kiem tra, than' Binh dg thao ket qua giai quyet, 
trinh Lath dao Sre phe duyet 

04 gio• lam viec 

Bu6c 3.5 Lanh dao Soy Lao Ong - TB&XH KS,  phe duyet ket qua TTHC. 04 gie( lam viec 

Buck 3.6 
B6 phan van thu cua S6 Lao d6ng - 
TB&XH 

Vao s6 van ban, (long &du, 14,  so, chuyen ket qua 
cho B6 phan TN&TKQ dm So Lao d6ng - 
TB&XH tai Trung tam Phvc vu hanh chinh cong 
tinh (Om ban (lien dr va ban gidy) 

04 gi6 lam viec 

Bur6c 3.7 
B'6 phan TN&TKQ dm Si Lao d6ng 
- TB&XH tai Trung tam Phijc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot dm; 
Giri k8t qua giai quyet TTHC cho Trung tam Hanh 
chinh ding cap huyen 
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Bu6c 4 
Trung tam Hanh chinh cong cap 
huyri 

Giri ket qua giai quyetTTHC cho BO ph'4ri 
TN&TKQ cua UBND cap xa.. 

Bu6c 5 
, 

BO ph:an TN&TKQ cua UBND cap xa." 
Xac nhian tren phAn m'em mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc 
va thu phi, l' phi (ne'u co). 

Tong thiri gian giai quyet TTHC 192 gio-  lam viec 

18. Di chuyen hai cot liet si dang an tang tai nghia trang liet si di noi khac theo nguyen v9ng dm dai dien than 
nhan hoc nguiri htro-ng trq cap the-  clang liet si 

a) DOI veri truirng hqp china dtrqc ho trq 
- Thai han giai quyet: 10 ngay lam v*, ke tir ngay nh4ri du ho sa hop le. Trong d6, 04 ngay lam viec, tai Si Lao dOng 

- TB&XH not quail 1Si ho sa goc; 02 ngay lam viec, tai Phong Lao dOng -,TB&XH not quail 1Si mO, 01 ngdy lam viec, tai Si 
Lao &Ong - TB&XH not quan 1ST mi) 	Si; 01 ngay lam viec, tai UBND cap xa" not don nNn hai cot liet si; 01 ngay lam viec, 
tai Phong Lao dOng - TB&XH not don nh'an hai cot liet si; 01 ngay lam viec, tai S6. Lao &Ong - TB&XH nth don nh4n hai cot 
liet si. 

- Quy trinh not bo, quy trinh dien tin: 
* DOi veri 	uan lv hO so' roc. 

cong viec 
TThintter

-  
Don vi/ngtriri thu-c hien NOi dung cong viec 

Thai gian thkrc 
hien 

III& 1 
BO ph4n TN&TKQ dm Se( Lao 
dOng - TB&XH tai Trung tam Phijc,; 
vi; hanh chinh cong tinh 

- Kiem tra, hu6ng clan, flap nh4n WO sa, giri phieu hen 
tra cho ca nhan/to di-ix 

So ho 	sa, chuyen lib sa (dlOn ter va ban giay) cho ,a ho  
x 

La'nh dap PhOng Ngueri c6 cong xir lf 

02 gier lam viec
- 

, 
Buac 2 La'nh dao PhongN uth c6 cong Nh4n ho so.  (di01 ter) va phan cong giai quyet 02 gi6 lam viec 

Btr6c 3 Chuyen vien Phong Ngueri c6 cling 
Xem xet, thAm tra, xir V/ ho so, di; thao ket qua. giai 

A quyet 
14 gier lam v* 

Btrac 4 Lath dao Phong Ngueri c6 cong 
Tham dinh, xem xet, xac nh'an ke't qua, trinh Lanh dao 
Si Lao dOng - TB&XH phe duyt 

02 gier lam viec 
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Buck 5 Lanh dao So Lao dUng - TB&XH Igi phe duyet ket qua TTHC,  , 02 gier lam viec 

Bulk 6 
BO phan van thu cua Si Lao dUng - 
TB&XH 

Vao so van ban, (long dau, 1()"/ so, chuyen ket qua den 
Bo phan TN&TKQ cua So. Lao dOng - TB&XH tai 
Trung tam Phijc vu hanh chinh cong tinh 

02 giey lam viec 

Btroc 7 
BU phan TN&TKQ dm So Lao 
dung - TB&XH tai Trung tam Maw 
vu hank chinh cong tinh 

_ Xac nhan -teen phan mem mot cua 
_ Tra ket qua giai quyet TTHC cho ca nhan/tO chirc 

Tiing thoi gian giii quyet 24 giCr lam viec 

* DOi voi noi auan lv mo liet si 
Thti ter 

cong viec Dun vi/nguiyi thyc hiO NOi dung cong viec Thoi gian thkrc hi0 

Bue(c 1 
BO phan TN&TKQ cua Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep nhan WO so., gdi phieu hen tra cho cho , 	A 	, 
ca nhan/to chuc; 
- Chuyen ho so. (di01 to va ban giay) cho Lanh dao 
Phong Lao dOng - TB&XH xir lf. 

02 gieY lam viec 

Buoy 2 Lanh dao PhOng Lao dOng - TB&XH Nhan ho so (cNn tic) va phan cong giai guy& 02 giey lam viec 

Buoy 3 
Chuyen vien Phong Lao dOng - 
TB&XH 

Xem xet, tharn tra, xir b% WO so., du than ket qua giai 
quyet, trinh Lanh dao Nixing Lao dOng - TB&XH phe 
duyet. 

08 gier lam viec 

&Pk 4 Lanh dao Meng Lao d'Ung - TB&XH I“T phe duyet TTHC. 02 gio lam viec 

Buck 5 
BO phan van thu/Chuyen vien Phong 
Lao dOng - TB&XH thvlS,  

Vao so van ban, dOng dau, V so, chuyen ket qua cho 
BO phan TN&TKQ dm Mang Lao &Ur-1g - TB&XH 
tai Trung tam Hanh chinh cong cap huyen 

02 gi.o lam viec 

Buo.c 6 
BO phan TN&TKQ dm Phong Lao 
cling - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

Xac nhan ten phan mem mot cua; 
• • 

Tra ket qua giai quyet TTHC cho ca nhan/to chirc 
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Bugc 7 Si Lao Ong - TB&XH Cap nhat thong tin vao CSDL qu6c gia ve liet si 08 gi6 lam viec 

Ttong tiled gian giii quyet 24 gib' lam v* 

* DOi 	no'i don nhan hai cot liet si 
Thin ty 

cong viec Don viingirOi thyc WO NOi dung cong viec Thai gian thirc hqn 

Bu6c 1 UBND cap xa 

Khi tiep nhan bien ban ban giao va giay gioi thieu, 
lap bien ban ban giao hai cot liet Si; to chirc an tang 
hai cot liet si vao nghia trang liet si; c6 van ban bao 
cao phOng Lao Ong - Thuong binh va Xa" h6i , 

08 gi6 lam viec 

Bu6c 2 Phong Lao d6ng - TB&XI-1 

Chi 11'6 to tien di lai va tien an; tien cat boc hai cot 
liet si. Chi h6 trg tien xay vO,m6 liet si can cir vao 
nguyen v9ng an tang hai cot liet si ngoai nghia 
trang liet si theo don & nghi. Co van ban gin SO,  
Lao Ong - Thuong binh va M. h6i 

08 giiy lam viec 

Bu6c 3 Si Lao Ong - TB&XH 

Can cir phieu bao di chuyen hai cot liet si va bien 
ban ban giao hai cot liet si de cap nhat thong tin vao 
co soydulieu quOc gia ve liet si va cap giAy bao tin 
m6 liet si 

08 gier lam viec 

Bu6c 4 
• 

Si Lao dOng - TB&XH not quan VT ho 
so goc 

Co trach nhiem km phieu bao di chuyen hai cot liet , 	. 
si vao bien ban ban giao hai cot liet si vao ho so liet 
si 

08 gio lam viec 

TOng thei gian giai quyet 32 gib.  lam AO 

b) Trirerng hcrp clA,dtr9'c 	trot
- Thoi han giai quyet: 10 ngay lam viec, ke tir ngay nhan du ho so hop le. Trong d6, 03 ngay lam viec, tai Phong Lao 

Ong - TB&XH not thuong tru cna ngueri des nghi; 01 ngay lam viec, tai So.  Lao Ong - TB&XH not quan VT m6 liet si; 02 
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ngay lam viec, tai Phong Lao d6ng - TB&XH noi guar' ly m6; 01 ngay lam viec, tai UBND cap xa noi don nh4n hai cot liet 
si; 01 ngdy lam viec, tai Phong Lao &Ong - TB&XH not don nh'an hai cot liet si; 01 ngay lam viec, tai S6 Lao d6ng - TB&XH 
not don nh'jn hai cot liet Si; 01 ngay lam viec, tai So Lao &Ong - TB&XH not quanli ho so goc. 

- Quy trinh n6i b6, quy trinh dien 
* DOi voi ncri thtro•ng tru cua n 	de n hi 

Thu. by 
ding v* 

Dom vi/nguiri thtyc hi?n NOi dung cong viec Thai gian thtyc hi?n 

Bu6c 1 
B6 phan TN&TKQ dm Phong Lao 
d6ng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep nhlan hO so, girl phial hen tra cho cho 
ca nhan/to chuc; 
- Chuyen ho so (di01 tip va ban giay) cho Lanh dao 
Phong Lao d6ng - TB&XH xix" 1/. 

02 gi6 lam viec 

Buck 2 Lanh dao Phong Lao d6ng - TB&XH Nhan ho so (di01 ti) va phan cong giai quyet 02 gi6 lam viec 

Buck 3 
Chuyen 	vien Phong 	Lao d6ng - 
TB&XH 

Xem xet, tham tra, xir lf ho so, duthan ket qua giai 
, 

quyet, trinh Lanh dao Phong Lao d6ng - TB&XH phe 
duyet. 

16 gi6 lam viec 

Buck 4 Lanh dao Phong Lao d6ng - TB&XH Kg phe duyet TTHC. 02 gi6 lam viec 

Bu6c 5 
B6 phan van thu/Chuyen vi'en Ph6ng 
Lao d6ng - TB&XH thy lf 

Vao so van ban, (tong dAu, 14/ so, chuyen ket qua cho 
B6 ph4n TN&TKQ dm Phong Lao d'Ong - TB&XH 
tai Trung tam Hanh chinh cong cap huyen 

02 gi6 lam viec 

Buck 6 
B6 phan TN&TKQ cilia Phong Lao 
d6ng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

Me nha^n tren phan mem mot dm;
• 	 , 

Tra ket qua giai quyet TTHC cho ca nhan/tO chilc 

TOng thoi gian giii quyet 24 gib' lam viec 

* DOi vol noi quan lv mo liet si 
Thu. tty 

cong viec Don vi/nguiri thtyc hi?n Ni)i dung ding viec Thai gian thtyc hi?n 
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Bulk 1 
BO phan TN&TKQ cUa Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep nhdn ho so, giri 1.)hieu hen tra cho 
cho ca nhan/to chirc; 
- Chuyen ho so (vien tic va ban giay) cho Lanh dao 
Phong Lao dOng - TB&XH xir VT. 

02 gia lam viec 

Buoc 2 Lanh dao Phont Lao dOng - TB&XH Nhian ho so' (dien 1'0 va phan cong giai quyet 02 gier lam viec 

3 
Chuyen vien Phong Lao dOng - 
TB&X.11 

Xem xet, tham tra, xir VT he) so', duthao ket qua giai 
,; 	, 	

Lanh  dao quyet, tnnh Lanh dao PhOng Lao dOng - TB&XH 
phe duyet. 

08 gio lam viec 

Bueic 4 Lanh dao Phong Lao dOng - TB&XH I“,  phe duyet TTHC. 02 gier lam viec 

Buck 5 
BO phdn van thu/Chuyen vien Phong 
Lao dOng - TB&XH thij VT 

Vao so van ban, &fig dau, ky so, chuyen ket qua 
cho BO phdn TN&TKQ cUa Phong Lao &Ong - 
TB&XH tai Trung tam Hanh chinh cong cap huyen 

02 gier lam viec 

Buoy 6 
BO ph4n TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

,c nhdn tre 
„ 	• 	•
n phan mem mot cu a; Xa a; 

, 	,; 
qua giai 
	,; 

Tra ket 	i 	quyet TTHC cho ca nhan/to chirc 

Bulk 7 Se' Lao dOng -TB&XH 
Cdp that thong tin vao co so du lieu quoc gia ve 
het si 

08 gieY lam viec 

TOng thoi gian giai quyet 24 gib. lam viec 

* Doi yeri no'i don nhan hai cot liet si 
Thu. tu. 

cong viec 
Dan yi/nguiri thtrc hi0 Nal dung cong viec Thai gian thtrc hi0 

Buoy 1 UBND cap xa 

Khi tiep nhdn bien ban ban giao va giay gied thieu, 
ldp Nen ban ban giao hai cot liet si; to chirc an 
tang hai cot liet si vao nghia trang liet si; co van 
ban bao cao phong Lao dOng - Thuong binh va Xa 
hOi 

08 giey lam viec 

Buck 2 Phong Lao dOng - TB&XH Co van ban giri So Lao dOng - Thuang binh va 08 gie• lam viec 
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Xd hai 

Bu6c 3 So Lao dang - TB&XH 

Can cir phieu bao di chuyen hai cat Het si va bien 
ban ban giao hai cot liet si de cap nhat thong tin 
vao co s6 du lieu quo( gia ve liet si va cap giay 
ban tin ma liet si 

08 gio lam viec 

Bu6c 4 
S6 Lao d'ang - Thuong binh va Xd hai 

• 
not quan1S,  ho so goc 

Si Lao dang - Thuung binh va Xa hai noi quail 1ST 

ho so goc c6 trach nhiem luu phial bao di chuyen 
hai cot liet si va bien ban ban giao hai 

cot liet si vao ho so liet si 

08 gio lam viec 

Tong thoi gian giai quyet 32 giiY lam viec 

19. Di chuyen hai cot liet si dang an tang ngoai nghia trang liet si ye an tang tai nghia trang liet si theo nguyen 
y9ng cita d4i then than nhan hoc nguiri htro•ng troy cap tit& cling liet si 

TWA h#n giai quyet: 09 ngdy lam viec, ke tir ngay nhan du ho so hap le. Trong do, 04 ngay lam viec, tai Si Lao clang 
- TB&XH noi quan 13'T ho so gac;01 ngdy lam viec, tai Phong Lao clang - TB&XH noi quail 13'7 ma; 01 ngdy lam viec, tai 
UBND cap xd not don nhan hai cot liet Si; 01 ngay lam viec, tai Phong Lao clang - TB&XH noi don nhan hai cot liet 02 
ngay 	viec, tai Si Lao (tang - TB&XH not don nhan hai cot liet si. 

Quy trinh not bo, quy trinh dien tir: 
a) Truimg hop chua dime WO troy 
* DOi yoi noi quan 1v he so' 

Thu. tty 
cong viec Don viingtroi thtrc hien NOi dung cong viec Thai gian thtyc hien 

Bu6c 1 
BC) phan tiep nhan va tra ket qua cila 
So Lao clang - TB&XH tai Trung tam 
Phijc vu hank chink cong tinh 

- Kiem tra, huOng dan, tier) nhan ha so, giri phiL 
hen tra cho ca nhan/tO chirc 
• 

• hoa ha 
• 

- SO 	so, chuyen ha so (diOz to • va ban giay) 
cho Lanh dao Phong Ngu6i c6 cong xir 1ST 

02 gi6 lam viec 

Bu6c 2 Lanh ciao Phong Ngu6i c6 cong Nhan ha so (diOz fir) va phan cong giai quyet 02 gi6 lam viec 

Bulk 3 Chuy'en vien Phong Ngu6i c6 cong Xem xet, tham tra, xir 1S1 ha so, duthao ket qua giai 
quyet 14 gi6 lam viec  
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Buck 4 Lanh dao Phong Nguoi c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh 
dao So.  Lao Ong - TB&XH phe duyet 

02 gio lam viec 

Buoc 5 Lanh ciao So.  Lao Ong - TB&XH K3'T phe duyet ket qua TTHC ,  02 gi6 lam viec 

Bu6c 6 
BO phan van this dm Sr Lao Ong - 
TB&XH 

Vao so van ban, 
 

do 	dau, 	' so, chuyen ket qua 
den b6 phan tiep nhan va tra ket qua cna See Lao 
d6ng - TB&XH tai Trung tam Phijc vu hanh chinh 
cong tinh 

02 gi6 lam viec 

Buck 7 
B6 phan tiep nhan va tra ket qua dm 
Sie Lao Ong - TB&XH tai Trung tam 
Phijc vu hanh chinh cong tinh 

_ Xac nhan tren phan mem mot dm 
_ Tra ket qua giai quyet TTHC cho ca nhan/t6 chirc 

Tting thin gian giii guy& 24 gib.  lam viec 

* DOi veri not uuan 1v mii liet si 
Thin ter 

cong viec 
Don vi/ngtriri thyc hien NOi dung cong viec Thin gian thyc hien 

Buoy 1 
B6 phan TN&TKQ dm Phong Lao 
d6ng -TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

- Kiem tra, tiep nhan ho so, gin phial hen tra 
cho ca nhan/to chirc; 
- Chuyen ho so (vien tir va ban giay) cho Lanh 
ciao Phong Lao Ong - TB&XH xir VT. , 

01 gi6 lam viec 

Buck 2 Lanh dao Phong Lao d6ng - TB&XH Nhan h6 so (diO, tic) va phan cong giai quyet 01 gi6 lam viec 

Buoy 3 
Chuyen vien Phong Lao d6ng - 
TB&XH 

Xem xet, tham tra, xir VT ho so, chi thao ket qua 
giai 
	,; 	, 	„, 
 quyet, trmh Lanh dap Phong Lao d6ng - 

TB&XH phe duyet. 
04 gi6 lam viec 

Buot 4 Lanh dao Phong Lao d'6ng - TB&XH 1“T phe duyet TTHC. 01 gi6 lam viec 

Buck 5 
B6 phan van thu/Chuyen vien Phong 
Lao d6ng - TB&XH thv VT 

Vao so van ban, &mg dau, ky so, chuyen ket qua 
cho B6 phan TN&TKQ cUa Phong Lao d'6ng - 
TB&XH tai Trung tam Hanh chinh cong cap 
huyen 

01 gi6 lam viec 
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Bulk 6 
BO phan TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chinh cong cap huyen 

Xac nhan teen phan mem mot ctra; 
Tra ket qua gial quyet TTHC cho ca nhan/to 
chirc 

TOng thin gian gial quyet 08 gi& lam v* 

* Doi 	n don nhan hai cot het si 
Thu tty 

cong viec 

• ' 
Dun viingtresi thtrc WO Ni0 dung ding viec Thai gian thtrc WO 

Btrac 1 UBND cap xa 

Khi tiep nhan giay gigi thieu, Lap Bien ban 
ban giao hai cot liet si; to chirc an tang hai c& 
liet si vao nghia trang liet si; có van ban bao 
cat) Phong Lao dOng 
- TB&XH 

08 gi6 lam viec 

Mr& 2 Phong Lao dOng - TB&XH 

Chi h.15 trq tien cat b6c hai cot liet si, tien di lai 
va tien an theo khoang cach tir noi di chuyen 
den nghia trang liet si noi don nhan hai cot liet 
si. Co van ban giri SeY Lao dOng - TB&XH 

08 gie( lam viec 

Buck 3 SoLao dOng - TBUCH 

Can dr phieu bao di chuyen hai cot liet si va 
Bien ban ban giao hai cot liet si de cap nhat 
thong tin vao co soy du lieu quoc gia ve liet si 
va cap giay bao tin mO liet si 

16 gio.  lam viec 

Buck 4 

, 
Sr Lao dOng - TB&XH noi quail VT he) 
so goc 

Sr Lao dOng - Thuung binh va Xa hOi noi 
quan VT ho so goc có trach nhiem ltru phieu 
bao di chuyen hai cot liet si va bien ban ban 
giao hai cot liet si vao WO so liet si 

08 Oaf lam viec 

Ttmg thoi gian giai quyect 40 gib.  lam viec 
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b) Truirng hin) TA,  dtrcrc try 
- Then han giai quyet: 09 ngay lam viec, ke tir ngay nhan du ho so 119p le:. Trong do, 04 ngay lam viec, tai S& Lao Ong 

- TB&XH noi quan ly ho so goc;,01 ngdy lam viec, tai Phong Lao dOng - TB&XH 	quail m6; 01 ngay lam viec, tai 
UBND cap xd run don don nhan hai cot liet si; 01 ngay lam viec, tai Phong Lao dOng - TB&XH noi don nhan hai cot liet si; 02 
ngay lam viec, tai Si Lao Ong - TB&XH noi don nhan hai cot liet si. 

- Quy trinh not b6, quy trinh dien 
* 	i noi •  uan 1at 	 .,, hO so.  Oc. 

Thu. ter 
cOng viec 

Don viingtriri thirc WO NOi dung cong viec Thai gian thtrc WO 

Bulk 1 
B6 phan tiep nhan va tra ke't qua cud So. 

vu hanh chinh cong tinh 
Lao Ong - TB&XH tai Trung tam 02 

..; 	,. 	• - Kim tra, huerng dan, ti p nhan ho so, girl phieu hen 
tra cho ca nhan/to chuc 
- S6 hoa 116 so, chuye'n h6 so (di"On tic va ban gia'y) 
cho Lanh dao Phong Nguei có cong xir lf Phuc , 

gier lam vic 
' 

Buck 2 Lanh ciao Phong Nguoi có cOng Nhan ho so (di01 tir) va phan cong giai quyet 02 giey lam viec 

Buck 3 Chuyen vien Phong Nguai co cong 
Xem xet, tham tra, )(U.  13",  ho so, duthao ket qua giai 
quyet 

14 gier lam viec 

Buerc 4 Lanh dao Phong Nguoi cc') cong 
Tham dinh, xem xet, xac nhan ke't qua, trinh Lanh 
dao Se( Lao Ong - TB&XH phe duyet 

02 giey lam viec 

Buest 5 Lanh dao Soy Lao Ong - TB&XH 1“/ phe duyet ke't qua TTHC 02 gier lam viec 

BIT& 6 
.  B6 phan van thu dm So Lao dOng - 

TB&XH 

Vao so van ban, dung dau, 14 so, chuyen ket qua den 
b6 phan tip nhan va tra ke't qua cilia Se( Lao Ong - 
TB&XH tai Trull!, tam Phijc vv hanh chinh cong tinh 

02 giolam viec 

Buoc 7 
B6 phan tier, nhan va tra ke't qua oh Sio 
Lao Ong - TB&XH tai Trung tam 
Phvc vv hanh chinh ding tinh 

_ Xac nhan ten phAn m'em mot cfra 
_ Tra ke't qua giai quy6t TTHC cho ca nhan/t6 chuc 

Tong thoi gian giai quyet 24 giir lam viec 
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* Doi vCri noi uuan lv mo liet si 
Thu. tty 

cong viec 

l 	 a/ 	 • 	• 

Dun viingtrai thtyc hi0 Nia dung cong 	viec Thai gian thtyc hie:n 

Buck 1 
BO phan TN&TKQ cua Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chink cong cap huyen 

- Kiem tra, tiep nhan ho so, giri phial hen tra cho ca. 
nhan/tO chirc; 
- Chuyen 1113 so (dien ti'r va ban gay) cho Lanh dao 
Phong Lao &Ong - TB&XH xir VT. 

01 gi& lam viec 

Btrik 2 Lanh dao Phong Lao dOng - TB&XH Nhan ho so (clie.n fir) va phan cong giai quyet 01 gi6 lam viec 

3 
Chuyen vien 	PhOng 	Lao dOng - 
TB&XH 

Xem xet, tham tra, xir 1 ,  hO so, duthao ket qua giai 
A 	. 
	Lanh 	dao quyet, trmh Lath dao Phong Lao dOng - TB&X.Hphe 

duyet. 
04 gier lam viec 

Btr6c 4 Lanh ciao Phong Lao Ong - TB&XH KS,  phe duyet TTHC. ,  01 gier lam viec 

Buck 5 
BO phan van thuiChuyen vien Phong 
Lao dOng - TB&XH thv lf 

Vao so van ban, dong dau,IT so, chuyen ket qua cho 
B9 phan TN&TKQ dm PhOng Lao dOng - TB&XH 
tai Trung tam Hanh chinh cong cap huyen 

01 gio,  lam viec 

Buck 6 
BO phan TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh 
chink cong cap huyen 

	

Xa  
, 	„ 	• 	• 	, 
c nhan tren phan mem mot ara; 

	

, 	A 	. 	A 
Tra ket qua par quyet TTHC cho ca nhan/tO chirc 

Ttmg thoi gian giai quyet 8 gib.  lam v* 

*Da'i vol non don nhan hai cot liet si 
Thu. tty 

cong v* 

- 	_ 

Don viingtrai thtyc hi4 Nia dung cong  viec Tha i gian thtyc hi,n 

&roc 1 UBND cap xa 

Khi tiep nhan giay giai thieu di chuyen hai cot liet 
si, Lap lien ban ban giao hai cot liet si; to chirc an 
tang hai cot liet si vao nghia trang liet Si; có van 
ban bao cao Phan: Lao dOng - TB&XH 

08 giOlam viec 

Btrerc 2 Phong Lao dOng - TB&XH Chi h8 trg tien cat bOc hai cot liet si, tien di lai va 08 gier lam viec 
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tien an theo khoang each tir nth di chuyen den nghia 
trang liet si noi don Wan hai cot liet si; Co van ban 
gir' i So Lao &Ong - TB&XH 

Bulk 3 So Lao &Ong - TB&XH 

Can dr phieu bao di chuyen hai cot liet si va bien 
ban ban giao hai cot liet si, cap nhat thong tin vao 
co se( du lieu quoc gia ve liet Si; cap giay bao tin 
m6 liet si 

16 gier lam viec 

Bulk 4 
SO. Lao dOng - TB&XH noi quail 1 ,  
• • 

ho so goc 

SO Lao dOng - Thuang binh va M.' h6i noi quan 1)% 
ho so g6c c6 trach nhiem luu phieu bao di chuyen 
hai cot liet si va Nen ban ban giao hai cot liet si vao 
116 so liet si 

08 gio.  lam viec 

Tiing thoi gian giai quyet 40 gib.  lam AO 



QUY TRiN 
THI1C HIEN THEO CO CHE MOT 

HOI; HOI BONG 
(Ban hanh kern theo Quyit dinh sa1442/QD- 

luc VI 
YET THU TUC HANH CHINH 

G CLING CAP (SO LAO BONG - TWANG BINH VA X.A- 
KHOA; BAO HIEM XA HOI TINH) 

ngay 16 thong 6 nom 2022 do Chit tich UBND tinh Thira Thien Hue) 

1. Ging nh4n thuo'ng binh, nguiri htromg chinh sich nhu• thuo'ng binh 
- Thoi,han giai quyet: 104 ngdy lam viec, ke tie ngdy nhan ho so theo quy dinh. Trong d6, 20 ngdy 	viec tai Co quan, 

don vi c6 tham quyen cap giay chimg nhan bi thuong; 24 ngay ngay lam viec tai Lao dOng - TB&XH; 60 ngay lam viec tai 
HOi &Ong giam dinh y khoa cap tinh. 

- Ouv trinh not bo, u trinh dien 

Dan vi/ngtriri thtyc hi'01 Nii)dung 	cong viecding 
Thu' tu. TWA 

viec hi0 
gian thtyc 

Buoy 1 
Co quan, don vi trkrc tiep quan 12 
nguaii bi thuong 

Co trach nhiem xac lap, hoan thien cac giay ter gui co 
quan co tham quyen cap giay chirng nhan bi thuong 

Buck 2 

. 	, 
Co quan, don vi co tham quyen cap 
giay chimg nhan bi thuong 

Co trach,nhiem kiem tra, cap giay chirng nhan bi thuong 
va chuyen ho so den WO phan TN&TKQ dm So. Lao 
dOng - TB&XH tai Trung tam Phijc vu hanh chinh cong 
tinh.,  

160 giZY lam viec 

Buov 3.1 BO phan TN&TKQ cila Sie Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

- Klein tra, hu&ng an, tiep nhan hO so, giri phieu hen tea. 
cho ca nhan/tO chirc 
- So hem ho so (trir trtrerng hop trtrc tuyen), chuyen ho 
so (diO2 ti va ban gay) cho Lanh dao Phong Nguei c6 
cong xir 12 

04 giedam viec 

Buck 3.2 Lanh dao Phong Ngueri c6 cong Nhan WO so (diet tti) va phan cong giai quyet 04 gier lam viec 
Bulk 3.3 

Chuyen vien Phong nguoi c6 cong Xem xet, tham tra, VI.  12 WO' so, du than cap giay gori 
thieu den HOi &mg giam dinh Y khoa tinh 

i
76 gier lam viec 

Buck 3.4 
Lanh dao PhOng Ngtthi c6 cong Kim tra, xac nhan giay gioi thieu, trinh Lanh dao So 

Lao dOng - TB&XH 04 gier lam viec 
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&roc 3.5 Lanh dao Se( Lao dOng - TB&XH 
1(3',  giay giai thieu giai . den H6i gong giam dinh Y khoa 
tinh 

04 gio lam viec 

Buo.c 3.6 
BO phan van thu dm. So. Lao d6ng - 
TB&XH/Chuyen vien PhOng Nguari 
c6 cong thu li 

Vao so van.ban, dOng d4u, 14 so, chuyen ha so (diejn tic 
va ban giay) cho B6 phan TN&TKQ ciia So. Y to tai 
Trung tam Phpc vu Hanh chinh cong tinh (co quan 
thuong tru.c H6i &Ong y khoa tinh). Thgc hien lien thong 
ha so cho So.  Y to 

04 gi6 lam viec 

Bu6c 4.1 

, 
BO phan TN&TKQ ciia So. Y to tai 
Trung tam Phuc vu hanh chinh cong 
tinh 

- 	
. , 	„ 

Kiem tra, hu6ng dan, tier) nhan hO so, girl phieu hen tra 
ket qua; 
_04 Chuyen ha so tren (dien tfr va ban gia'y) cho Lanh dao 
Phong chuyen mon lien quan - S6 Y to xir l/. 

gio.  lam viec 

Buo.c 4.2 Lanh dao Phong chuyen mon lien quan 
Nhan ho so., de xuat Hop HOi dong giam dinh y khoa 
tinh  40 gio lam viec 

Buck 4.3 HOi dong giam dinh y khoa tinh 
Hop HOi &Ong kiern tra, giam dinh tinh trang khuyet tat, 
lap Bien ban giam dinh y khoa 

. 	„ 
432 gm' lam viec 

Buoc 4.4 B6 phan van thu dia. So.  Y to 
Vao se) van ban, dong ddu,14/ so, chuyen Bien ban giam 
dinh y khoa den BO phan TN&TKQ dm So Lao dOng - 
TB&XH 

04 gi6 lam viec 

Buoc 5.1 
BO phan TN&TKQ ciia Si Lao dOng - 
TB&XH 

- Kiem tra, tiep nhan ho so, chuyen ket qua (lien hi va 
ban giay) cho Lanh dao Phong Nguoi c6 cong xirlf 

04 gio lam viec 

throe 5.2 Lanh dao hOn Ngir6i c6 cong Nhan ho so va phan cong giai quyet 04 gio lam viec 
Buck 5.3 Chuyen vien Phong ngu.O.i c6 cong Tiep nhan, kiem tra, du thao ket qua giai quyet 76 gio. lam viec 

Bir6c 5.4 Lanh dao Phong Ngua4 c6 cong 
Tham dinh, xem xet, xac nhan k& qua, trinh Lanh ciao 
Se/ Lao Ong - TB&XH phe duyet 

04 gio lam viec 

Bu6c 5.6 Lanh dap Si Lao dOng - TB&XH 1(3'f phe duyet ket qua TTHC ,  04 gio. lam viec 

Buck 5.7 
BO phan van thu cua SO.  Lao dOng - 
TB&XH 

Vao so van ban, &rig dau, lc ,  so, chuyen ket qua den B6 
phan TN&TKQ cilia So. Lao dOng - TB&XH tai Trung 

04 gio lam viec 
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tam Phyc vu hanh chinh cong tinh 

Buck 5.8 
BO phan TN&TKQ dm So,  Lao dOng - 
TB&XH tai Trung tam Phpc vu hanh 
chinh cong tinh 

_ Xac nhan tren phan men' mot cira 
- Tra ket qua giai guy& TTHC cho ca nhan/tO chirc 

A Tong thiyi gian giii quyet 832 gib.  lam viec 

2. Kham glint dinh 14i IY le ton thwrng co' the doi veri truirng hqp con sot vet thtro'ng, con sot minh kim khi hoc 
co ty le ton thu'ong co the tam thoi holac kham giim dinh IA sung vet thtrung va dieu chinh the di) dOi vol trtrerng hqp 
khong tai ngii, cong tic trong quilt dOi, cong an 

- Then han giai quyet: 84 ngdy lam viec, ke tir ngay nhan  du ho so theo quy dinh. Trong dO, 24 ngay lam viec tai Si Lao 
dOng - TB&XH; 60 ngay lam viec tai Hoi dOng giarn dinh y khoa cap tinh. 

- Quy trinh not bo, quy trinh dien 

Don viingtrOi thtyc hien 
Thin t kr Tiled 

cong viec hien 
Nii dung cong viec gian thtyc 

Buck 1.1 
BO' phan TN&TKQ dm Si Lao dOng 
- TB&XH tai Trung tam Phpc vu 
hanh chinh cong tinh 

- Kiem tra, huOng an, tiep nhan hO so, gin phieu hen tra 
cho ca nhan/tO chirc 
- So hOa ho so (frit truong Op truc tuyen), chuyen hO so 
(dien tie va ban giciy) cho Lath dap Phong NguOi có cong 
xir lf 

04 gio lam viec 

Buck 1.2 Lanh dao Phong NgueYi có cong Nhan WO so (dien tit) va phan cong giai quyet 04 giar lam viec 

Mr& 1.3 Chuyen vien Phong nguoi có cong Xem xet, than' tra, xir13% ho so, du -litho cap giay gioi thieu 
den Hoi &mg giam dinh Y khoa tinh 76 giey lam viec 

Buck 1.4 Lanh ciao PhOng Ngtred có cong Kiem tra, xac nhan giay giOi thieu, trinh Lanh dao Si Lao 
dOng -,TB&XH 04 giO lam viec 

Buck 1.5 Lanh dao Si Lao &Ong - TB&XH 1(f giay gied thieu giri den HOi dOng giam dinh Y khoa 
tinh 04 giO lam viec 

Bulk 1.6 
BO phan van thu dia. Si Lao dOng - 
TB&XH/Chuyen vien PhOng Ngueyi 
co cong thu 1T 

Vao so van ban, (long dau, kST so, chuyen hO so (dien tit va 
ban giciy) cho BO phan TN&TKQ dm So Y to tai Trung 
tarn Phpc vu Hanh chinh cong tinh (co quan thueyng trgc 

04 gio lam viec 
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HOi Ong y khoa tinh). Thuc hien lien thong 1113 so cho So 
Y te,  

Buck 2.1 

, 
B9 phan TN&TKQ dm SO Y to tai 
Trung tam Phijc vu Hanh chinh cong 
tinh 

- Kim tra, huong dan, tip nhan ho so, giri phieu hen tra 
ket qua; 
_ 	h6 so (dien to va ban gay) cho Lanh dao Phong  
chuyen mon lien quan - SO.  Y to xir' li. 

04 gie r lam viec 

Bulk 2.2 
Lanh dao Phong chuyen mon lien 
quan 

„ 	,,, 	,, 	,: Nhan ho so, de xuat H9p1-1()i do''ng gia'm dinh y khoa tinh 40 gio• lam viec 

Buck 2.3 I-19i Ong giam dinh y khoa tinh 
Ho p H9i dong kiem tra, giam dinh tinh trang khuyet tat, 
lap Bien ban giam dinh y khoa , 

432 gia' lam viec 

Buoc 2.4 BO phan van thu dm SO Y to 
Vao so van ban, O 	Ic gong dau, 	f so, chuyen Bien ban glom 
dinh y khoa den 139 phan TN&TKQ dm SO Lao Ong - 
TB&XH 

04 gio lam viec 

Buck 3.1 
B9 phan TN&TKQ dm SO Lao Ong 
- TB&XH 

- Kim tra, tiep nh4n he,' so, chuyen kat. qua (di en tit. va ban 
giay) cho Lath dao Phong Ngued co cong xir lf 

04 gier lam viec 

Buck 3.2 Lanh dap phOng Ngueri có cong Nhan he) so va phan ding giai quyet 04 gio,  lam viec 
Buck 3.3 Chu en vien Phan n uoi có cling Tiep nhan, kiem tra, du thao ket qua. giai quyet gier lam viec 

Lanh dao Phong Nguoi cocong Buoc 3.4

76 
Tham dinh, xem xet, xac nhan k& qua, trinh Lanh dap SO 
Lao Ong - TB&XH phe duyet 

04 gio• lam viec 
 

Buck 3.5 Lanh dao SO Lao dOng - TB&XH I“T phe duyet ket qua TTHC ,  04 giO lam viec 

Buoc 3.6 
B9 phan van thu &la SO Lao dOng - 
TB&XH 

Vao so van ban, O 	Ic Ong dau, 	r so, chuyen ket qua den BC) 
phan TN&TKQ caa SO Lao Ong - TB&XH tai Trung tam 
Phuc vu hanh chinh con: tinh 

04 gier lam viec 

Buoc 3.7 
BO phan TN&TKQ dm SO Lao Ong 
- TB&XH tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Xac nhan tren phan mem mot dm 
- Tra ket qua giai quyet TTHC cho ca nhan/t6 eh& 

Tong thoi gian giai quyet 672 giir lam viec 
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3. Giai quyet huiYng them mot the dO try cap dill vii thtrung binh ding thiyi la benh binh 
a) Dili WA tru'i'ng hop hO so' thu'o'ng binh du gray to' the hien t'Y le ton thu'ung co.  the do thuo'ng tat 
Thed han giai quyet: 12 ngay lam viec, Ice tir ngay nh4n ho so theo quy clinh tai So Lao dc)ng - 
- Quy trinh not b6, quy trinh dien 

Thu.  tty 
cong 
viec 

Don viinguiri thtfc hien N'Oi dung ding viec 
TWA gian time 

hien 

Buoc 1 
BO ph4n TN&TKQ dm Sr Lao d6ng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

- Kim tra, huong clan, tip nhlanh6 so, girl phiL hen 
tra cho ca r!han/to chirc 
- SO h6a ho so (frit. trtremg Op trtrc tuyin), chuyen 
h6 so (di'07 tic va ban gidy) cho Lanh dao Phong 
Nguoi c6 cong xir lf 

04 gie; lam viec 

Buoc 2 Lanh dao Phong Nguiyi c6 cong Nh4n Ho so (di01 tic) va phan cong giai quyet 04 gib lam viec 

Bu6c 3 Chuyen vien Phong Ngued c6 cong 
Xem xet, tham tra, VI.  lf ho so, du thao lc& qua giai 
quyet 

76 gier lam viec 

Buoc 4 Lanh dao Phong Nguei c6 cong 
Tham dinh, xem xet, xac thin k& qua, trinh Lanh 
dao So; Lao &Ong - TB&XH phe duyet 

04 gier lam viec 

Buck 5 Lanh dao Sr Lao ctOng - TB&XH 1“/ phe duyet ke't qua TTHC ,  04 gi6 lam viec 

Bu6c 6 
B6 ph4n van thu dm Si Lao Ong - 
TB&XH 

Vao so van ban, gong dau, k 'y so, chuyen ket qua den 
Bo phan TN&TKQ cua So Lao cl6ng - TB&XH tai 
Trung tam Phijc vu hanh chinh cong tinh 

04 06 lam viec 

Bu6c 7 
136 ph4n TN&TKQ dm Si Lao d6ng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

_ Xac nhan tren phan m6 mot dm 
- Tra ke't qua giai quy6t TTHC cho ca nhan/tO chirc 

Tong thoi gian giai quyet 
96 gib.  lam viec 
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b) Doi voi trtaing hop hO so' thin:mg binh duvc cong nh4n tir ngay 31 thing 12 Wain 1994 tr&ve truck khOng con 
giay to' the hien tS,  le ton thwang co.  the do thwang tat ho4c that 4c 

- Thoi han giai quyet: Khong quy dinh thei gian hoan thanh. Trong do, 17 ngdy lam viec, ke tir ngay nhan du ho so theo 
quy dinh tai So. Lao dOng - TB&XH; khong quy dinh thed gian tai Cvc Chinh sach, TOng cvc Chinh tri quan doi nhan dan Viet 
Nam hoac thit truong Cvc T8 chirc can 130, BO Cong an. 

- Quy trinh not 1)8, quy trinh dien 
Thu.  tkr 

cong viec 
Don viingurei thkrc hien NOi dung cong viec Thin gian thtrc 

hien 

BuOc 1 
BO phan TN&TKQ cua Si Lao dOng - 
TB&XH tai Trung tam Phvc vv hanh 
chinh ding tinh 

- Kiem tra, huerng an, tiep nhan ho so, giri phieu hen 
tra cho ca nhan/to chirc 
- S8 h6a ho so (trir trtrong Op trtrc tuyen), chuyen ho 
so (difti ter va ban giay) cho Lanh ciao Phong Nguoi co 
cong xir VT 

04 gier lam viec 

BuOc 2 Lanh dao PhOnt Nguoi c6 Cong Nhan ho so (diOn ter) va phan cong giai quyet 04 gier lam viec 

Buck 3 Chuyen vien Phong Nguoi c6 cong 

Xem xet, tham tra, xir Vr hO so, dir thao van ban de 
nghi Cvc Chinh sach, Tong cvc Chinh tri quan dOi 
nhan dan Viet Nam (doi vai si quan, quan nhan 
chuyen nghiep, ha si quan, binh si, cong chirc quOc 
phong, cong nhan va vien chirc quOc phong trong 
quan dOi) hoac thil truong Cvc TO chirc can bO, BO 
COng an (doi voi si quan, ha si quan, chien si trong 
cong an) cap ban trich lvc hO so thuong binh lam can 
dr de giai quyet the dO. 

24 Oar lam viec 

BIT& 4 Lanh dao Phong Nguoi cc') cong 
Kiem tra, xac nhan van ban, trinh Lanh dao So.  Lao 
&Ong - TB&XH 

02 gi6 lam viec 

Bu6c 5 Lanh dao Si Lao dOng - TB&XH 
1(.T van ban giri den don vi c6 tham quyen trich lvc ho 
so  

04 gio lam viec 

Bu6c 6 
BO phan van thu cua SO Lao dOng - 
TB&XH/Chuyen vier' Phong Nguoi c6 

Vao so van ban, do 	dau, 14 so, chuyen van ban cho 
co quan, don vi c6 tham quyen 

„ 	„ 
02 gio lam vie 
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cong thu b'T 

Buck 7 
Cuc Chinh sach, Ring cvc Chinh tri 
quan dOi nhan dan ViOt Nam hoc thu 
tnrefng Cue TO chdc can bO, BO Cong an 

Co quan, dan vi co tham quyen kiem tra, cap ban trich 
1pc he) so thuang binh, chuyen den Se, Lao dOng - 
TB&XH 

Khong quy dinh 
thefi gian 

Buefc 8 Chuyen vien PhOng nguefi co cong Tip nhan, kiem tra, du thao ket qua giai quyet 84 gief lam v* 

Buefc 9 Lanh dao Phong Nguefi co cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dao 
Si Lao dOng - TB&XH phe duy4 

04 gior lam vie‘c 

Buck 10 Lanh dao Si Lao dOng - TB&XH KS,  phe duyOt ket qua TTHC ,  , 04 gief lam vie:c 

Bueic 11 
BO phan van thu cUa Si Lao dOng - 
TB&XH 

Vao so van ban, dOng dau, 14 so, chuyen ket qua den 
. • 	 •  

bo^ phan tip nhan va tra ket qua ctia So.  Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh chinh cOng tinh 

04 gio lam vi& 

Buck 12 
BO phan tip nhan va tra ket qua dm Si 
Lao dOng - TB&XH tai Trung tam Phuc 
vv hanh chinh cong tinh 

_ Xac nhan tren phisn rrim mot dm 
- Tra ket qua giai quyet TTHC cho ca nhan/to chdc 

TOng th?ri gian giai guy& 

4. Giai quyet the do dOi veri thtrang binh dang htro'ng the dO mat sire lao Ong 
a) Devi voi trao.ng hiyp ho so' thin:mg binh dang htrikng the d(1 mat Ric lao Ong hru tai So.  Lao ding - TB&XH 
- Thefi han giai quyet: 12 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh tai So.  Lao dOng - TB&XH. 
- Ouv trinh not bo, u trinh dien 

cong v* 
Don viinguid thkrc hin Thi tty Thai 

NOi dung cong vi& 
gian thtyc 
hi'0 

Buck 1 
BO phan TN&TKQ cUa Su Lao dOng 

hanh chinh cong tinh 
- TB&XH tai Trung tam Phuc vu 04 

- Kim tra, hung din, tip nhan hoso, gui phi6u 
hen tra cho ca nhan/to chi:re 
- SO hOa hO so, chuyes'n ho so (dien tic va ban giay) 
cho Lanh dao Phong Nguoi co cOng xir 1ST , 

gief lam vi& 

Buefc 2 Lanh dao Phong Ngued co cong Nhan ho so (dien tic) va phan cong giai quyet 04 gia lam vie'c 

3 Chuyen vien Phong Nguefi co ding 
Xem xet, tharn tra, xix 1ST ho so, du

Buck 
than ket qua 

giai quy6t  76 gief lam vi'& 
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Mx& 4 Lanh ciao Phong Nguoi CO cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh 

So Lao Ong - TB&XH phe duyet 04 giO lam viec 

Buo,c 5 Lanh dao SO Lao Ong - TB&XH KY phe duyet ket qua TTHC ,  04 giey lam viec 

Btrac 6 
B6 phan van thu dm Si Lao Ong - 
TB&XH 

Vao so van ban, dOng dau,14 s6, chuyen ket qua 
den B6 phan TN&TKQ cila Si Lao Ong - 
TB&XH tai Trung tam Phvc vv hanh chinh cong 
tinh 

04 gio• lam viec 

Buoc 7 
B6 phan TN&TKQ dm So Lao d6ng 
- TB&XH tai Trung tam Phvc vv 
bath chinh cong tinh 

- Xac nhan tren phan mem mot dm 
- Tra ket qua giai quyet TTHC cho ca nhan/tO 
chuc 

Tong thoi gian giai quyet 96 gio• lam viec 

b) Del voi trtreing hqp hO so' thirung binh Bang huirng the do mat sire laodang ma khang có hO so' lull er Sii• Lao 
Ong - Thtro'ng binh va Xi hot hoc ho so• luru khong con giay to' the hi0 tS7 11 ton thtrung co' the do thuTrng tat 

* Dal yeti trtrimg hqp ban sao ha so' Inrimg che do the hi?n ra ty le ton thirung co.  the do thtrung tat 
- Theyi han giai quyet: 24 ngay lam viec, ke tir ngay nhan du h6 soy theo quy dinh. Trong do, 12 ngdy lam viec tai So 

Lao Ong - T&XH; 12 ngay lam viec tai Ca quan Bao hiem xa h6i. 
- Quy trinh noibo, quy trinh dien tir: 

Thir tir 
ding viec 

Don vi/nguai flap WO Noi dung ding viec 
Thai gian thtre 

hi?n 

Buoy 1.1 
B6 phan TN&TKQ cila So Lao Ong - 
TB&XH tai Trung tam Phvc vv hanh 
chinh cong tinh 

- Kiem tra, huong dan, tiep nhanh6 so, gin phieu hen tra 
cho ca nhan/tO chirc 
- So Mahe) so (trir &yang hQp tare tuyen), chuyen h6 so 
(dien ttr va ban giay) cho Lanh dao Phong NguOi có cong 
xd 13',   

04 giey lam viec 

Buck 1.2 Lanh ciao Phont Ngu6i co dog Nhan ho so,  (dien tir) va phan cong giai quyet 04 gier lam viec 

BuOc 1.3 Chuyen vien Phong NguOi co cong 
Xem xet, tham tra, xil 15/ ho so, du than van ban de nglai 
co quan Bao hiern xa h6i cung cap ban sao toan bi) ho soy 

_ huong the d6 mat sire lao Ong. 
24 giey lam viec 
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Buck 1.4 Lanh dao Phong Ngueri co cong 
Kiem tra, xac nhan van ban, trinh Lanh dao SO Lao gong 
- TB&XH 

02 giO lam viec 

Buck 1.5 Lanh ciao So Lao gong - TB&XH 1K ,  van ban giri den co* quan Bao hiem xa hei 04 gio lam viec 

Buck 1.6 
BO phan van thu dia. SO Lao &Ong - 
TB&XH 

Vao se van ban, &rig dau, 14 so, chuyen van ban ban 
(diOn ta' va ban giciy) cho BO phan TN&TKQ dm BHXH 
tai Trung tarn Phvc vu hanh chinh cong tinh. Thvc hien 
lien thong hO so cho BHXH 

02 giO lam viec 

Btroc 2.1 
BO phan TN&TKQ dm. BHXH tai 
Trung tam Phijc vu Hanh chinh cong 
tinh 

- 	'' 	n1( 	11.'' 	' • 	•'' - Kiem tra, huerng clan, tiep 	an o so, gm. plueu hen tra 
ket qua; 
_04 Chuyen he so (di'en to va ban giay) cho Lanh dao Phong 
chuyen mon lien quan 

giei lam viec 

Buoy 2.2 Lanh dao Phong chuyen mon lien quan Cung cap ban sao ho so huong the de mat sirc lao gong 88 giZy lam viec 

[iliac 2.3 BO phan van thu dm BHXH 
Chuyen Ban sao den BO phan TN&TKQ dm. SO Lao 
(Icing - TB&XH 

04 giO lam viec 

BuOt 3.1 
BO phan TN&TKQ dm So Lao gong - 
TB&XH 

- Kiem tra, tiep nhan ho so, chuyen he so (di 'On ter va ban 
giay) cho Lanh dao Ph6ng NguOi có cong xu Vi 

04 giO lam viec 

Bulk 3.2 Lanh dao phong Nguoi có cong Nhan ho so NIA phan cong giai quyet 04 giO lam viec 
Buck 3.3 Chuyen vien Phong ngueri có cong Tiep nhan, kiern tra, (Iv thao ket qua giai quyet 36 gio• lam viec 

Buck 3.4 Lanh dao Phong NguOi co ding 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dao 
Si Lao gong - TB&X.H phe duyet 

04 gio.  lam viec 

Bulk 3.5 Lanh dao SO Lao dOng - TB&XH KS,  phe duyet ket qua TTHC 04 gio• lam viec 

Buck 3.6 
BO phan van thu dm SO Lao Ong - 
TB&XH 

,: Vao so van ban, (long dau,14 se, chuyen ket qua den BO 
phan TN&TKQcua So Lao dOng - TB&XH tai Trung 
tam Phijc vv hanh chinh cong tinh 

04 giar lam viec 

Btrac 3.7 
BO phan TN&TKQ cira SO Lao dOng - 
TB&XH tai Trung tam Phvc vu hank 
chinh cong tinh 

- Xac nhan tr8n phan mem mot cira 
- Tra ket qua giai quy& TTHC cho ca nhan/t6 chirc 

TOng thoi gian giai quyet 
192 gia• lam 

v* 
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* 	truirng lityp ban sao ho 	htrO•ng the dO kitting the hien ro t-ST le to thtrang co' the do bi tinning,  
Thai han giai quyet: Khong xac dinh tiled gian hoan thanh. Trong do, 12 ngay lam viec, ke tir ngdy nhan du ho so theo 

quy dinh tai Si Lao &Ong - TB&XH, 12 ngay lam viec, ke tir ngay nhan du ho so theo quy dinh tai Co quan Bao hiem xa hOi; 
khong quy dinh thed gian tai Cuc Chinh sach, Tong cuc Chinh tri quan dOi nhan dan Viet Nam hoac thU truerng Cue To chirc 
can Ix), BO Cong an 

- Quy trinh not bO, quy trinh di'en 
Thu. tir 

cong viec 
Don vi/ngtriri thtyc hien NOi dung cong viec 

Thai gian thtyc 
hien 

BtrOc 1.1 
BO phan TN&TKQ dm So.  Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh 
chinh cong tinh 

- Kiem tra, huOng dan, tiep nhan h8 so, giri phieu hen tra 
cho ca nhan/tO chi 
- SO boa hO so (trir truong Op trot tuyn), chuyen hO so 
(di -016"r va ban giay) cho Lanh dao Phong NguOi có cong 
xir 13'7 

04 giO lam viec 

Btroc 1.2 Lanh dao Phong Ngueri có cong Nhan ho so (diOz tir) va phan cong giai quy& 04 giO lam viec 

Buorc 1.3 Chuyen vien Phong NguOi có cong 
Xem xet, tham tra, xir 1S,  lib so, du thao van ban de nghi 
co quan Bao,hiem xa 11(2,1 cung cap ban sao toanbO ho 
so huOng the dO mat sirc lao dOng. 

24 gi& lam viec 

Buck 1.4 Lanh dao Phong NguOi có cong 
Kiem tra, xac nhan van ban, trinh Lanh dao So. Lao 
dOng - TB&XH 

02 gio. lam viec 

Buck 1.5 Lanh dao So.  Lao dOng - TB&XH KS,  van ban giri den co quan Bao hiem xa hOi 04 giO lam viec 

Buck 1.6 
BO phan van thu dm SO Lao dOng - 
TB&XH/Chuyen vien Phong NguOi co 
dog thu 1Si 

Vao so van ban, dOng dAu, 14 so, chuyen van ban (Qn 
tir va ban giciy) cho BO phan TN&TKQ dm BHXH tai 
Trung tam Phuc vu Hanh chinh cong tinh. Thut hien lien 
thongh.1 so cho BHXH 

02 gio lam viec 

BtrOc 2.1 
BO phan TN&TKQ cila BHXH tai 
Trung tam Phuc vu Hanh chinh cong 
tinh 

- Kiem tra, Inrong dan, tiep nhan ho so, ph phial hen tra 
ket qua; 
_ Chuyen hO so (diet? tir va ban gay) cho Lath dao Phong 
chuyen mon lien quan 

04 gio• lam viec 

Bulk 2.2 Lanh dao Phong chuyen mon lien quan Cung cap ban sao ho so huerng the di) mat sirc lao Ong 88 giO lam viec 
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Buac 2.3 130 phan van thu cita BHXH 
Chuyen Ban sao denB17,951e*JN. 	&TKQ dm So Lao 
Ong - TB&XH 

04 gth lam viec 

Buck 3.1 
Bo phan TN&TKQ dm SO Lao Ong - 
TB&XH 

- Kiem tra, tier) nh4n110 so, chuyen ho so (cli'On tit- va ban 
giay) cho Lanh dap Phong Ngtthi c6 cong VI lf 

04 giO lam viec 

Bu6c 3.2 Lanh dao phong Nguoi c6 cong Nh4n Ito so va phan cong giai quyet 02 giO lam viec 

Buck 3.3 Chuyen vien Phong nguei c6 cong 

Dg thao van ban de nghi Cvc Chinh sach, Tong cvc 
Chinh tri quan Oi nhan dan Viet Nam (dOi vai si quan, 
quan nhan chuyen nghiep, ha si quan, binh si, cong 
chUc quoc phong, cong nhan va vier' chi,rc quoc phong 
trong quan d'80 hoac thu truong Cvc To clicrc can 1)0, 
130 Cong an (d0i vai si quan, ha si quan, chitin si trong 
cong an) cap ban trich 1pc ho so thuong binh lam can 
cir de giai quyet the d0 

16 glee lam viec 

Buck 3.4 Lanh dao phong Ngtthi c6 cong 
Kiem tra, xac nhan, trinh ranh dao SO Lao Ong - 
TB&XH 14 van ban 

02 gth lam viec 

Buerc 3.5 Lanh dao SO Lao Ong - TB&XH Ky van ban de nghi trich lijc 118 so thuong binh ,  02 giO lam viec 

Buck 3.6 
Bo phan van thu dm SO Lao Ong — 
TB&XH 

Vao so van ban, d6ng dau,14 s8, chuyen van ban den co 
quan c6 tham quyen 

02 giO lam viec 

Mx& 4 
Cvc Chinh sach, T6ng cvc Chinh tri 
quan Oi nhan dan Viet Nam hoac thit 
truemg Cvc To chirc can b0,130 COng an 

Kiem tra, cap ban trich luc ho so thuong binh, chuyen 
ket qua den SO Lao (long - Thuong binh va Xa h0i 

Khong quy dinh 
tiled gian 

BuOc 5.1 Chuyen vien Phong nguOi c6 cong Tiep nhan, kiem tra, du thao ket qua giai quyet 16 giO lam viec 

Buck 5.2 Lanh ciao Phong Ngtthi c6 cong 
Tham dinh, xem xet, xac nhan ket qua, trinh Lanh dao 
SO Lao Ong - TB&XH phe duyet 

04 giO lamviec 

Buac 5.3 Lanh dao SO Lao Ong - TB&XH KY/ phe duyet ket qua TTHC 04le( lam viec g 	. 

Buck 5.6 
130 phan van thu dm SO Lao Ong - 
TB&XH 

,: Vao s8 van ban, dong da'u,14 s'8, chuyen ket qua den130 
phan TN&TKQcila SO Lao dOng - TB&XH tai Trung 
tam Phvc vu hanh chinh cong tinh 

04 giO lam viec 
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Buck 5.7 
BO phan TN&TKQ dm Si Lao Ong - 
TB&XH tai Trung tam Phtic vu hank -_ 
chinh cong tinh 

_ Xac nhan tren phAn mein mot cira 
Tra Ice t qua giai quyt TTHC cho ca nhan/to chic 

TOng thoi gian giai quyet 
192 glee lam 
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