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iN BAN NHAN DAN 	CONG HOA XA HO CHU NGHiA VIET NAM 
TiNH QUANG NGAI 	 DO 1p - Tv do Hanh phtic 

So': 49 /2018/QD-UBND 	 Quang Ngiii, ngayothang 8 nom 2018 

QUYtT DINH 
Ban hanh Quy dinh trach nhqui ngtrei dting du 

cix quan hanh chinh nha nutc trong thkrc hin nhia4in 
vy cai cach hanh chinh cila tinh Quang Ngai 

.1.1Y BAN NHAN DANIESH QUANG NGAI 
Can Cu' Luat :To char chinh quyen 	phwang ngay 19 thcing 6 nam 

2015; 
- 	Can cze Luat Can be, cong chile ngity 13 thang 11 neim 2008; 

Can cie Luat ban hanh van ban quy phgm phap luat ngery 22 thang 6 
nam 2015; 

Can at. Nglzi clinh se 34/2016/ND-CF ngety 14/5/2016 cita Chinh pita 
quy clinh chi tiet met so Dieu va Hen phcip thi hanh Lu at ban hanh van ban 
quy phgm phcip luat; 

Can cze Nghi dinh 157/2007/ND-CF ngay 27 thcing 10 nam 2007 cluz 
Chinh phi quy clinh che dç3 trcich nhiem dai vài ngtreli cging dau cc quan, tO 
char, don vi cica nha ntroc trong thi hanh nhiem vy, cong vy; 

Can at Nghi dinh sO 61/2018/ND-CF ngety 23 thing 4 &am 2018 cita 
Chinh phi, ye thtec hien cos che met city, mOt eau lien thong trong giai quyet 
thi:c tyc hanh chinh; 

Theo de nglif ctia Gicim doc Sà Nai vy tgi Ter trinh sa 66/TTr-SNV ngay 
03 thang 8 neim 2018, 

QUYET DINH: 

Dieu 1.,  Ban hanh kern theo Quyet dinh nay Quy dinh trach nhiem 
ngued dung dau co quan hanh chinh nha nu6c trong thuc hien nhiem vi cai 
each hanh chinh cña tinh Quang Ngai. 

Dieu 2. Quyet dinh nay c6 hieu lye thi hanh 1(6 tir ngay 20/8/2018. 
Dieu 3. Chanh Van phong UBND tinh; Thu trueng cac sec' , ban, nganh; 

Chu tich UBND the huyen, thanh ph6; CM tich UBND cac xã, phuOng, thi 
tan va cac co.  quan, don vi c6 lien quan chiu trach nhiem thi hanh Quyet dinh 
nay./. 

Nal nhein: 
- Nhu Dieu 3; 
- BO NOi vn; 
- Vi,i Phap che, BO NOi vg; 
- Cwc Kiem tra van ban QPPL (BO Tu phap); 
- Thuong true Tinh 

Thubng Ulm HDND tinh;. 
- CT, cac PCT UBND tinh; 
- Doan Dai bieu QuOc hei tinh; 
- Dy ban MTTQ VN tinh; 
- Ban To chic Tinh fly; 
- Boo Quang NgAi, Dai PT-TH tinh; 
- VPUB: PVP, cac phong, don vi trim thuOc, CBTH; 

Lim: VT, NC, v1564. 



tlY BAN NHAN DAN 	CONG HOA XA HO! CHU NGHIA VIET NAM 
TINH QUANG NGAI 	 Dcic rap - Ty do - Hanh phfic 

QUY DINH 
Trach nhiem nguiri dfitg din ccr quan hanh chinh nhl nuirc trong 

thiyc hien nhiem va cai each hanh chinh cüa tinh Quang Ngii 
(Ban hanh kern theo Quyelt dinh so 19 /2018/QD-UBND 

ngayi 0 /8/2018 cita UBND tinh Queing Neil) 

Chuang I 
QUY DINH CHUNG 

.A Dieu 1. Ph 	. am dieu chinh 

Quy dinh nay quy dinh trach nhiem va danh gia mire do hoan thanh 
nhiem vy cüa nguoi piing dau ca quan hanh chinh nha mrec trong viec chi 
dao, dieu hanh va then lchai thuc hien nhiem vu cai each hanh chinh (CCHC) 
cüa tinh Quang Ngai tai ca quan, don vi. 

Dieu 2. Di twang áp clang 

Thu truong cac sec, ban, nganh cap tinh; Gin tich UBND cac huyen, 
thanh pho; Chu tich UBND cac xa, phuang, thi tran (dtrai clay g9i chung lit 
ngtrai clang clatt co quan, cion vi). 

Ngued ducte giao quyen dung Mu hoe giao phu trach ca quan, don 
vi quy dinh tai khoin 1 Dieu nay, phai chiu trach nhiem nhu ngued dung dau 
ca quan, dcm vi. 

Dieu 3. Nguyen tic xac dinh trach nhiem vi xik 135.  vi pham ngm!ri 
thing Ilan co' quan, dcrn vi 

1. Nguyen tic xac dinh trach nhiem nguiri dung Mu: 

Khi xem xet, xac dinh trach nhiem cUa ngusai dung Mu d danh gia, 
phan loai, khen thuemg, hoc xir 1 ky luat ve thuc hien nhiem vu CCHC phai 
Ichach quan, ding ngued, dung .viec, teen ca s& chtic nang, nhiem vii,  quyen 
han cu the cna co quan, don vi. 

Trong tnrons hap,  ngued dung dau da lam het trach nhiem va áp 
dung mai bin phap can thiet de phong ngira, ngin chan cac hanh vi vi pham 
trong thgc hien nhiem vu CCHC thi dugc giam nhe hoc mien tech nhiem. 

2. Nguyen the xir 1' vi pham ngu6i dung dan: Moi hanh vi vi pham cna 
,ngued dung dau trong thuc hien nhiem vg CCHC dugc phat hien, phai dugc 

lcip thed. Viec xir IY IcY luat ngued dung dau c6 hanh vi vi pham, dugc 
tion hanh cong Ichai, minh bach theo ding quy dinh cM phap luat. 
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Dieu 4. Tham quyen dinh gia mut d hohn thinh nhim nj ciia 
ngtrbi thing dau quan, don vi, trong thip hien nhiem vtt CCHC 

I. Chiyich UBND tinh danh gia mire do hoan thanh nhiem vu cüa 
ngueri dung du so, ban, nganh va UBND huyen, thanh pho. 

2. Chit tich UBND huyen, thanh ph O danh gia mirc dO hoan thanh 
nhiem vp 	ngueri dung dA'u UBND xa, phuemg, thi tan. 

Chtrcrng II 
TRACH NIHE: M 	DUNG MU CO QUAN, 
DON VI TRONG THIXleN NHIt M V1J CCHC 

Attic 1. TRACH NHItM NGUIfil DUNG DAU SO, BAN, NGANH 
VA 1.JY BAN NHAN DIN HUYIEN, 'IMAM PH6 

Dieu 5. Cling tic chi do, dieu hanh CCHC 

1. Xay dung, ban hanh va t6 chirc thirc hien ke hoach CCHC: 

Xay dung, ban hanh Ice hoach CCHC giai clop, hang nam theo quy 
dinh cim phap luat, ke hoach CCHC cim tinh va chue nang, nhiem vu cita ca 
quan, don vi. 

Trien Ichai, ta chac thuc hien day du nhi'em vu CCHC teen cac linh 
we theo Ice hoach CCHC hang nam eüa tinh, ala ccx quan, don vi. 

T6 chat anti gia mire do thuc hien ke hoach CCHC hang nam da 
tinh, cna ca quan, don vi. 

2. Ve thut hien elle do thong tin bao cao: 

, 	a) Thuc hien day du che dO bao cao ye CCHC cho UBND tinh bao dam 
so luerng, chat luerng, day dü nOi dung va dung theri gian quy dinh. 

b) Dinh k$7 tO chat so ket, t6ng ket ding tic CCHC nham donh gia ket 
qua, hieu qua thuc hien ding Mc CCHC tai ca quan, don vi. 

3. Kim tra ding the CCHC: 

Hang nam ban hanh ke hoach vá tá chuc Iciem tra ding the CCHC d'e 
&rib gia mire do thuc hien Ice hoach CCHC cna cac ca quan, don vi true 
thuOc; icir 157 cac van det,phat hien qua Iciern tra vá theo dei tinh hinh thuc hien 
nhiem vu CCHC sau kiem tra. 

Chü dOng phei hop voi doan kiem tra CCHC cüa cap c6 tharn quyen 
tai ccr quan, don vi va chiu troth nhiem ve firth trung thuc, chinh xac cüa cac 
tilting tin, bao cao, so 1iu theo yeu cau dia doan Iciem tra. 

4. Cong tac tuyen truyen CCHC: 
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Ban hanh, t chIrc thve hi'en k hoach tuyen truyan CCHC, nham 
pho bien, quart,  triet chit throng, duerng loi eüa Dang, chinh skh, phap luat 
cüa nha nuerc ve ding tk CCHC den nguOi dan, to chire, doanh nghiep. 

Danh gia mire dO dux hien ka hoach  tuyen truyan CCHC; kiam tra, 
don doc viec cap nhat cac van ban chi So, diet' hanh va thong tin hoat d'Ong 
ve CCHC cüa ca quan, don vi tren Cong/Trang thong tin dien tü cüa ca quan, 
dcm vi. 

5. Xac dinh chi sa CCHC hang Mm: 
Tang hop kat qua tv danh giá, chain diam xac dinh CM sa CCHC 

hang nam cüa ca quan, don vi bao cao UBND tinh theo quy dinh. 

Tit ea sor kat qua the dinh CM sO CCHC hang nam cüa UBND tinh 
dOi v6i cac ca pan, dcm vi, to chfrc phan tich cac lieu chi thank,  phan, tim 
nguyen nhan, do ra cac giai phap MTV hieu de khk phve nhfing ton tai, hQn 
che nham day manh cong tac CCHC tai  ea quan, don vi. 

6. Tillie hien ck giai phap va chi dao, di'au hanh cong Mc CCHC nhu: 
Phan deg,  lath So, to chat, ding chirc phu trkh timg tinh we CCHC dap 
üng yeu cau chuyen mon nghiep vii; bo tri kinh phi hop hole dau ttr cho 
cOng tk CCHC; gàn ket qua thvc hien CCHC, sang kien trong ding Mc 
CCHC vol cong tac thi dua khen thueng cüa ca quan, dcm vi. 

7. Tham mint thvc hien cac nhiem v11 dugc Chinh phit, Thu Wong 
Chinh phit, BO, nganh Trung uong giao cho UBND tinh tren cac lTnh vvc 
thuOc tham quyen quan 157 nha nuck eüa ca quan, don vi. 

Dieu 6. ray dyng va t chtit thyc hin van ban quy pham phap 
luat (QPPL) 

Tham muu, xay dtmg van ban QPPL thuOc pham vi quan 13? nha 
nu& eUa ca quan, don vi dung quy trinh theo quy dinh cita phap luat va dam 
bac ,chat hying, tiled gian,theo chucmg trinh cong tac dã dugc cap c45 tham 
quyen phe duyet hole kien chi So dm cap c6 tham quyen. 

Hang nam ban hanh va ta chirc trian khai thvc hien ka hoach theo 
doi, hem tra viec dive hien van ban QPPL eüa Trung ucmg va dja phuong 
lien quan Mn chat nang quan 1? nha nuesc cim ca quan, don vi; xir cac van 
de phat hien qua theo dOi, kiem tra viec thvc hien van ban QPPL. 

Hang Mm ban hanh va trik khai thvc hien Ice hoach kiam tra, ra 
sok, he thong hoa van ban QPPL thuOc pham vi quan 15' nha nu6c,cüa ca 
quan, don vi; xiTr 15' the van de pilot hi'en qua hem tra, ra soat, he thong h6a 
van ban QPPL. 

Dieu 7. Thyc hi§n cai each thii ttic hanh chinh (TTHC) 

4 



1. C6ng tac kiam sok TTHC: Hang na'm ban hanh va te chi:re trien khai 
thyc hien ke hoach kiem „sok TTHC cüa ca quan, don vi, dia phtremg theo 
quy dinh; xir 15T ket qua lciem soot TTHC t3i ca quan, don vi. 

2. Ra sok, don gian hoa TTHC: 

Hang Mm ban hanh va ta chue than khai thyc hi'en ke hoach ra soat, 
don gian h6a TTHC thuOc tham quyen giai quyet,theo guy,  dinh. Chi dOng 
nghien cau, thye hien don gian hóa TTHC, rat ngan toi thieu 30% theri gian 
giai quyet TTHC so vOri quy dinh cüa Trung Yang. 

Xir 15r cac van da phat hien qua ra soat TTHC tha ca quan, don vi da 
trinh Chu tich UBND tinh phe duyet; kien nghi, xir 1ST ket qua ra soot, don 
gian h6a TTHC theo quy dinh. 

3. Cong bá, ding khai tha We hanh chinh: 

Thueng xuyen thagg ke, cap nhat da trinh cong be m6i, cong 136 sfra 
dei, bã sung, thay the hoc bai bee TTHC khi quy dinh phap lug lien quan den 
TTHC c6 sy thay 

T chuc niem,yat cong khai, mirth bach, day du, chinh xac, kip thed 
TTHC thuOc tham quyen giai quyet tai try s6 lam viec tha ca quan, dcm vi; 
BO phan tiep than va tra kat qua (hajc Trung tam hanh chinh c 'Ong tinh va 
cac huyOn, thanh phj); tren Cong/Trang thong tin din tir caa ca quan, don 
vi. D'ong thori niem yet ding khai dia chi email, so din thoai tha lath dao 
theo quy dinh 

, 	4. Ban hanh va ta chirc thye hien ka hoach kiam tra, theo doi tinh hinh 
flop nhan va giai quyet TTHC trong nOi b0 co quan, don vi de phong ngira, 
ngan chan cac sai sot va xir 1y nghiem clang chuc, vien chirc thy tin dat ra 
nhang quy dinh trai phap lug va the hanh vi nhfing nhieu, gay kh6 khan, 
phian ha trong viec flop nhan, giai guy& TTHC. 

5:  T6 chirc thyc hien viec tiap nhan, xi! 15/ phan anh, kien nghi eita ca 
than, to chirc lien quan den TTHC; theo ded, don Mc qua trinh xir 15/ phan 
anh, kien nghi ye TTHC thuOc tham quyan giai quyat tai ca quan, don vi. 

6. Dinh kS(‘  6 thang/lan ta eh:re Mi thog vOi to chirc, ding dan va 
TTHC, ye tinh than, thai dO phyc vy cna ding chirc, ca quan, don vi. 

Dieu 8. Thyt hien cfii catch to chat be may hanh chinh nha nuot 

Tuan thn va th eh& thyc hien dung cac quy dinh cüa Chinh phU, tha 
cac BO, nganh Trung mmg va UBND tinh ve to chile b0 may cua co quan, 
don vi. 

Thuemg xuyen ra soat chuc nang, nhiem vu, quyan han, ca eau t6 
chic va bien che hien CO cüa ca quan, don vi va cac don vi tryc thuOc. Dinh 
kSikiem tra tinh hinh to chire va hog dung tha ca quan, don vi va cac dun vi 
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tivc thu0c; xü lY hoc tham muu cap ce, tham quyan xi: lY cac van da phat 
hien qua Iciem tra. 

3.,  Thvc hien dung quy dinh coa nha mrac va sir dung bien cha hanh 
chinh, s8 luang nguai lam viec trong ca quart, dcm vi. 

4. Thvc hien nghiem cac quy dinh v phan cap do „Chinh phi, BO, 
nganh Trung uong va UBND tinh ban hanh. Thvc hien Iciem,tra, danh gia 
dinh IcST doi,ved cac,nhiem vu quart nha nuac,da dugc,phan cap; xir 15r hoc 
kien nghi cap c6 tham quyen xir lY cac van de ye phan cap dirge phat hien qua 
kiem Ira. 

Dieu 9. Xfiy dvng và nfing cao chit Itnyng di net ding chat, vien 
chat 

Xay chmg Da an vj tri viec lam va ca eau ngach cling chirc, chirc 
danh nghe nghiep cüaca quan, dcm vj va ck,  dcm vj sr nghiep Gong lap trvc 
thuOc trinh cap c6 tham guyen phe duyet; to chi:re thvc hien ca can ngach 
ding chuc, chine danh nghe nghiep theo De an vj tri viec lam dirge phe duyet. 

Thvc hien bá tri ding chine, vien chine dirge tuyan dung dung vj tri 
viec lam vã ngach deg chine, chile danh nghe nghiep theo De an da dirge phe 
duyet. 

Thve hien quan ly Gong chine, vien chine (tuyin dyng, b a nhiem, ciao 
tgo, hitt dieting, thi ming nggch, thi thang hgng...),theo dung quy dirt va to 
chine danh gia cong chine, vien chine tren ca sà kat qua thvc hien nhiem vit 
dirge giao. 

Chi dao, ta chine thvc hien chan chinh ky luat, ky cucmg hanh chinh; 
day manh cai each che dO ding vu, cong chine, vien chine trong ca quan, dcm 
vi. 

Dieu 10. Thvc hi?n cai each tai chinh cong 

1. Thve hien dung quy dinh ca ch'e khoan bien eh a va Idnh phi hanh 
chinh ti ca quan, dcm 

2. Thvc hien ca chetr chü, tv chiu trach nhiem tai cac don vi sr nghiep 
cOng lap trvc thuOc theo dung quy dinh. 

3. Quan 13",  tai chinh, tai san dung quy dinh, bao dam ca quan, dcm vi 
hoat dong hieu qua. 

Dieu 11. Iii?n dai hoa nn hanh chinh 

Hang nam ban hanh va trian khai thvc hien ká hoach img dung cOng 
ngh'e thong tin dm ca quan, don vi. 

Trian khai thvc hien kat n6i, lien thong phan mm quan 132 van ban 
gicra ck ca quan, dcm vj (den cap xt), gitra lath So va cong chine, vien oink; 
tang cueng trao ded van ban, giai quyet deg viec gift ck co quan, don vi 
clued clang din tin và thvc hien nghiem chat do bao mat theo quy dinh. 
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Hohn thien Cang/Trang thong tin dien tit dm co quan, don vi; day 
manh thvc hien th chIrc cung cap dich vçi ding trvc tuyen muc dO 3, 4 cho to 
chtic, ding clan. 

Trian Ichai thvc hien flap nhan he so, tra kat qua giai quyat thit tic 
hanh chinh qua dich v11 btru chinh cong ich doi yeti nhtmg thit tuc hanh chinh 
da dugc cap có tham quyen ding be. 

Tip tic áp dung, duy tri va cai tian he thong quan ly chit lugng theo 
tieu chuan qufic gia TCVN ISO 9001: 2008 tai co quan, don vi. 

Hoan thanh viec chuyan del áp dung he thong quan ly chit lugng theo 
Tieu chuan quoc gia TCVN ISO 9001:2015 trong hoat dOng cac co quan, don 
vi truck ngay 31/12/2020. 

Dieu 12. Thyc hien CU Ch6 met cii-a, met cira lien thiing 
T6 chirc thvc hien giai quyat h'au hat thil tic hanh chinh theo co cha 

met cfra, met cfra lion thong tai BO phan tiap than va tra kat qua cda CO quan, 
don vi (holfc Trung tam hanh chinh cong tinh va ccic huyen, thanh pho), dam 
bao hau het ho so thu tuc hanh chinh dugc tra kat qua dung hen theo quy dinh. 

Trian Ichai thvc hien nghiem thc viec xin 16i dm can b0, ding chi:re, 
vien chirc, nguori dung dau lchi co quan, don vi vi pham quy dinh ve tiep 
nhan, giai quyet thU tic hanh chinh va tra ho so, ket qua giai quyet thu tvc 
hanh chinh theo quy dinh tai Nghi dinh se 61/2018/ND-CP ngay 23/4/2018 
caa Chinh phil 

Be tri ding chüc, vien chirc c6 nang lye, dung chuyen mon, nghiep 
vtA lam viec tai Be phan flop nhan va tra ket qua (ho4c Trung tam hanh chinh 
clang tinh vc'z cac huyen, thanh pho). 

Xay di:mg, ban hanh theo tham quyan hoc trinh cap c6 tham quyan 
ban hanh quy trinh giai quyet thu tuc hanh chinh theo co che met cira, met 
dm lien thong tai CO quan, don Id (hob:c Trung tam hanh chinh cong ,tinh va 
cac huyen, thanh pho); quy che to chirc va heat dOng dm BO phan tiep nhan 
va tra ket qua; quy dinh trach nhiem cüa cac b0 phan, co quan lien quan trong 
giâi quyet thu tyc hanh chinh; trach nhiem cüa ding chuc, vien chtic lam viec 

BO phan tiep nhan va tra ket qua theo ding quy dinh cua Nha nuec. 

Myc 2. TRACH NHItM NGUtlI DUNG MU 
tY BAN NHAN DAN xx, PHIAING, THt TRAN 

Dieu 13. Cong tic chi do, dieu hanh CCHC 

1. Xay clung, ban hanh va t6 chic thvc hien ka hoach CCHC: 
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Xay clang, ban hanh k hoach CCHC giai doan, hang nam theo quy 
dinh cüa phap lust, ke hoach CCHC cüa UBND cap huyen va eh& 'fang, 
nhiem vi cüa chinh quyen ca sa. 

Trian khai thvc hien My du nhiem vçi CCHC teen cac lTnh we theo 
ket  hoach CCHC hang Mm cüa UBND cap huyen, ala don vi. 

Danh gia mire dO thvc hien ka hoach CCHC hang nam dia don vi. 

2. va thvc hien cha dO thong tin bao cao: 

Thvc hien bao cao va CCHC; v tin  kiam tra va ra soat,,he thang boa 
van ban quy pham phap luat; ve theo doi,thi hanh phap 141; ye dao to, bad 
throng can b0,,cong chnt, vien chIrc; ye kat qua,ung dung ding nghe thong tin 
cho UBND cap huyen bao dam so luang, chat luang, day dit nOi dung va 
ding died gian quy dinh 

Dinh kST t6 chirc so kat, tang kat ding tac CCHC nham danh gia kat 
qua, hie'u qua thvc hien ding Mc CCHC ti don vi. 

3. Chit dOng ph& hap vatdoan kiam tra CCHC cüa cAp c6 thAm quyan 
tai don vi va chiu trach nhiem ve tinh thing thvc, chinh xk cüa cac thong tin, 
bao cao, so lieu theo you cau cüa doan kiem tra. 

4. Cong tac tuyen truyan CCHC: 

, 	Ban hanh, t6 chfrc thvc hien Ica hoach tuyen truyan CCHC dm don vi 
den can b0, ding chuc, nguai hoat dOng khong chuyen trach, ngueri clan, to 
chirc,  thong qua,nhieu hinh that da dang, phong phu (tuyen truyen qua El& 
truyen thanh; long ghip trong ccic cuac h9p cña than, to doin pho; phcit ter 
rat...). 

5. Thvc Men  cac giai phap trong chi dao, di'au hanh ding Mc CCHC: 
Tang hap kat qua tint  danh gia, chAm diam xac dinh Chi sec, CCHC 

hang narn dia don vi bao cao UBND cap huyen theo quy dinh. 

Phan ding lanh dao, ding chfic phn trach timg,linh we CCHC; b6 
tri kinh phi hap hoc dau tu cho ding taz CCHC; gan kat qua thvc hien 
CCHC, sang hen trong ding Mc CCHC vai c8ng tac thi dua lchen thuong cna 
ca quan, don vi. 

Dieu 14. Xfiy cilyng vfi t chat thiye hie:n van ban quy phum phfip 
lufit (QPPL) 

1. Xay dvng, ban bath van ban QPPL thuOc pham vi quan 15/ nha nuerc 
dm don vi dung quy trinh theo quy dinh cüa phap 141 va dam bao chat luang, 
lciP that 

. 	2. Ban bath va trian lchai thvc hien ka hoach ra soot h'e thang hi:So van 
ban QPPL; ka hoach tint  kiam tra van ban QPPL cith UBND xa, phuemg, thi 
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tran theo quy dinh. Qua do phat hien va xir lY ruling bat cap, khong can phi.' 
hop (niu co). 

3. To chic thuc hien nghiem Plc van ban QPPL do co quan c6 tham 
quyen ban hanh & dia phucmg. 

Dieu 15. Thgc hien cai each thii tut hanh chinh (TTHC) 

1. Citing tac kiam sok, ra sok, don gian hoa TTHC: 

Thuc hien cha dO bao cao ham sok TTHC theo dinh kSr bao dam 
chat lugng, thing thai gian quy dinh. 

Chu dOng ban hanh hoc t6 chdc trian khai thuc hien ka hoach ra 
sok, don gian h6a TTHC thuOc tham quyen giai quyet phi" hop v6i thirc tien 
cüa dia phucmg. 

Xir 15T cac van da phat hien qua ra sok TTHC, tOng hop va kin nghi 
co quan co ,tham quyen xir 15,  theo quy dinh. Thuc hien nghiem 	cac giai 
phap rat ngan thin gian giai quyet TTHC so voi quy dinh. 

2. Thuc hien cling lchai cac TTHC: TO eh& thuc hien nghiêm the viec 
cong lchai minh bach, cap nhat day dü, kip thai TTHC thuoc tham quyen giai 
quyet tren Trang thong tin en tfr dm don vi (neu co) va niem yet day dn. tai 
BO phan -dap nhan va tra k'at qua theo quy dinh. Wong then niem yet cong lchai 
dia chi Email, so din thoai oh lath dao cap xã, cap huyen theo quy dinh. 

3. Thuang xuyen tu kiam tra, theo d'Oi tinh hinh tip nhan va giai quyat 
TTHC tong nOi b0 co quan, don vi theo quy dinh cüa phap luat. 

- 	4. Tiap than, xi' 157 kip then nhtmg phan,anh, kian nghi cna cá than, t6 
chirc doi voi TTHC thuOc tham quyen giai quyet. 

Dinh kSi 6 thang/lan t chic doi thoai v6i t6 chüc, cong clan va 
TTHC, ve tinh than, thai do phuc vu cua can b0, cong chat dm don vi. 

Dieu 16. Thgc 	cai each to chin by may may 	chinh nha mare 

Tuan thn va t6 chic thuc hien dung ck quy dinh ena Chinh phü, oda 
ck BO, nganh Trung ucmg va UBND tinh ye to chic b0 may cüa chinh quyen 
cap xa. 

Xay dung, ban hanh va flute hien quy cha lam viec cüa UBND cap 
xã theo quy dinh. 

Phan,  ding nhiem vy cu tha cho Chit tich, Pho Chit tich và cac tly 
vien UBND cap xã, c8ng chic va nhtmg nguari hoat dOng khang chuyen trach 
& cap xä theo quy dinh 

Thue hien nghiem ck quy dinh va phan cap do cap ca tham quyan 
ban hanh. Thuc hien kiem tra, danh gia dinh IcST doi vei cac nhiem vv. quan 13? 
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nha nuec da ductc phan cap; kin nghi cap c6 tham quyan xir 132 the van da ye 
phan cap ducrc phat hian qua kiem tra. 

5. Ban hanh day dii K hoach cong tac nam, hang thang theo chirc 
nang, nhiam 

Dieu 17. ray &mg va 'fang cao chat linyng di ngii can bi), Sing 
chat va nhiing nguiri hoat ging khong chuyen trach 

1. Quin 157, sir dung 'plan cha (elinh hien) duge giao dung quy dinh: 

Thuc hian quan 132, sir dung can b0, ding chirc (tuyezn dyng, ciao tgo, 
bet duffing, thi ming nggch...) va nhismg nguei hoat dOng Ichong chuyen trach 
hang nam dung quy dinh. 

Thuc hian cha dO, chinh sach Mi \mei can 130, ding chirc va nhcmg 
ngueri boat dOng khong chuyen trach dung, day do, kip thai. 

2. Va dao tao, b6i dueng can b0, deg chirc va nhitng nguei hoat dOng 
khong chuyen trach: 

‘a) Cu can b0, cong 	nguei hoat dung Ichong chuyen filch di dao 
tao, boi throng nham chuan hem theo quy dinh. 

b) Sir dung c6 hiau qua can b0, ding chirc, ngueri boat dOng Ichong 
chuy8n trach sau lchi &rut dao tao, bed duemg trong nam. 

3. Trach nhiam nang cao ky luat, kY cucmg, tinh than, thai dO phuc vg 
oda can b '0, ding chuc va nhtmg nguei hoat dOng khong chuyen tech: 

Ban hanh van ban quy dinh v tinh than, thai do phuc vu dm can b0, 
deg chirc va nhtmg ngueri hoat dOng khong chuyen trach. 

Xfr 132 nghiem can b0, c8ng chdc va ngueri boat dOng khong chuyen 
trach thuoc tham quyan quan 132 c6 hanh vi vi pham cac quy dinh ve CCHC. 

Dieu 18. Thyt hien cal cfich tai chinh cling 

Ban bath va thuc hian quy cha chi flan nOi b0 ciia dan vi theo quy 
dinh. 

Thuc hian viac phan phi thu nhap tit kiam, hieu qua, thong Fang 
phi theo quy dinh. 

Quan 132 tai chinh, tai san dung quy dinh, bao dam don vi boat dOng 
hiau qua. 

Dieu 19. Hien dal him hanh chinh 

1. Ting dung ding ngha thong tin trong van 132 diau bath: 

a) Hang nam ban hanh va trian lchai thcc hian ka hoach img dung ding 
ngha thong tin dm dcm vi. 
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Ap &ring phan mm quan bi van ban, sir dyng hp thu din tir d& trao 
dai cling viec va thuc hien nghiem che dO bao mat theo quy dinh. 

Du tu ca se vat chat, trang thiEt bi cling nghe thong tin dap irng yeu 
cu giai quyet cling viec dm don vi; timg buerc xay dung, hoan thin 
COng/Trang thong tin then tir dm don vi. 

TriEn khai thgc hien tiEp nhan ha so, tra kat qua giai quyEt thU tuc 
hanh chinh qua dich vii but chinh cong ich d8i vai nhemg thu tic hanh chinh 
d'a duce cap c6 tham quyen ding bo. 

Timg,buot,trian khai áp dwig vã duy tn h thong quan 13i chat lugng 
theo Tieu chuan quoc gia TCVN ISO 9001:2015 trong hoat dOng cua don vi 
theo ke hoach cña UBND tinh. 

Dieu 20. Thyc hien co che mOt cum, co che mOt ciim lien thong 
TO chirc thuc hien giai quygt hau hEt th6 tkic hanh chinh theo ca chE 

mOt cira, ca che mOt cira lien thong tai BO phan tiep nhan va,tra ket qua ciia 
don vi, dam bao hau het ho so thU tiic bath chinh duce tra ket qua dung hen 
theo quy dinh. 

Trian khai thuc hien nghiem the viec xin h3i cua can b0, ding chirc 
}chi ,don vi vi pham quy dinh ve tier) nhan, giai quyet thU tkic hanh chinh va 
tra h8 so, ket qua giai quyet thU tiic hanh chinh theo quy dinh tai  Nghi dinh sO 
61/2018/ND-CP ngay 23/4/2018 cua Chinh 

BO tri ding chirc ding chuyen mon, nghiep vu lam viec tai BO phan 
tiep nhan va tra ket qua. 

Ban hanh quy trinh giai quyEt thU tic hanh chinh ,theo CO chE mOt 
cira, tai don vi; quy che to chuc va boat dung dm BO phan tip nhari va tra kat 
qua; quy dinh tech nhiem cUa cac b0 phan lien quan trong giai quyet thit tic 
hanh chinh; trach nhiem cUa cong chirc lam viec & BO phan tiep than va tra 
ket qua. 

Chuang HI 
DANH GIA Mit DO ROAN THANH NHItM VII VA MY L's? 

VI PHANI NGUOI DUNG MU CO QUAN, DON VI 
TRONG THVC HICN NHItM VI,J CCHC 

Dieu 21. Dinh gia mot thirc hien nhiem vy CCHC 

Kat qua thuc hieni nhiem vv CCHC hang nam cua cac sec, ban, nganh, 
UBND huyen, thanh pho va UBND xa, phuesng, thi tran la mOt trong cac CO 
sa de danh gia mirc dO hoan thanh nhiem vi, nang luc lanh dao, diet' hanh va 
trach nhiem cua nguin ding dau; IA mOt trong nhüng tieu chi danh gia binh 
xet danh hieu thi dua, hinh that Ichen thuong va danh gia phan loai can b0, 
&Ong chirc hang Mm. Ket qua danh gia cv the nhu sau: 

1. HoAn thanh xuat sc nhiem vv: 
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Nguei dung dau ca quan, don vi hang nam duce danh ,gid hoan thanh 
xuat sac nhiem w trong dive hien nhiem vu CCHC 'chi Chi so CCHC cna ca 
quan, don vi dat th 80 diem tre len theo Quyet dinh cong be Chi th CCHC 
hang nam dm cap c6 tham quyen. 

Hoan thanh tat nhiem vu: 

Nguei dung Mu ca quan, don vi hang nam ducyc,  danh gia hoan thanh 
tot nhiem vu trong thut hien nhiem vu CCHC lchi CM so CCHC cüa ca quan, 
don vi dat  dr 70 diem,  den duei 80 diem theo Quyet dinh cong be CM so 
CCHC hang nam dm cap c6 tham quyen. 

Hohn thanh nhiem vu: 

Ngueri dung Mu co quan, dcrn vi hang nam ducc danh gia hoan thanh 
nhiem vo trong thuc hien nhiem vv. CCHC lchi Chi so CCHC cüa ca quan, 
don vi, dia phucmg dat dr 50 diem den duei 70 diem theo Quyet dinh eking be 
Chi sá CCHC hang nam dm cap c6 tham quyen. 

Khong hoan thanh nhiem ARE 

Ngueri dung Mu ca quan, dcrn vi hang nam duce dart ,gia khong hoan 
thanh nhiem vu trong thuc hi'en nhie'm vçi CCHC khi Chi so CCHC cüa ca 
quan, dcm vi dat dirOi 50 diem theo Quyet dinh ding be Chi se CCHC hang 
na'm dm 	cap co 	tham  quyen. 

Dieu 22. Xii135.  vi pbam 
Chit tich UBND tinh phe binh Fan thir nhat dai vai nguei dung dau 

co quan, dcm vi bi danh gia khong hoan thanh nhiem vu trong thuc hien 
nhiem vu CCHC. 

Trong hai nam lien tip, ngued dung d'au co quan, dcm vi bi danh gia 
Ichong hoàn thanh nhiem vii  trong thuc hi'en nhiem vg CCHC, thi thy theo 
mire do, Chil tich UBND tinh xem xet áp clung hinh thirc 1c57' luat doi Arai 

nguei de theo dung quy dinh cüa phap luat. 

Chuang IV 
TO CHtt THVC HItN 

Dieu 23. Trach nhqm ciia cac sir, ban, nganh; UBND cap huy?n, 
UBND cap xfi 

Theo chIrc nang, nhiem vu dugc,giao, TM tnremg cac se, ban, nganh; 
Chh tich UBND cap huyen, UBND cap xã c6 Udell nhiem trien khai va to 
chilre thuc hi'en quy dinh nay. 

Dieu 24. Trach nhqm ciia S& N61 sty 

1. Tham muu, gifip Chu tich UBND tinh chi dao, ki'em tra vi'ec chap 
hanh Quy dinh nay va hang nam tOng hop bao cao UBND tinh. 
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Tham muu, giop UBND tinh danh gia, phan 	MI:IC do hoan thanh 
cüa nguari dung dau ser, ban, nganh, UBND huyen, thanh pho ve thuc hien 
nhiem vu CCHC. 

Ding hop va d xuat Ichen thuang nhUng tap the, cá nhan St thanh 
tich xuat sac trong thuc hien nhiem vu CCHC theo quy dinh. 

Dieu 25. Co che giam sat 

D'e nghi f1y ban Mt tan T6 queic Via Nam va cac doan th'e chinh tri 
- xä hOi cac cap trong tinh theo chirc nang, nhiem vu chit (tong tich cue tham 
gia giam sat viec trien lchai tinrc hien Quy dinh nay. 

Dieu 26. Sira Mi, bO sung 

Trong qua trinh thcc hien, nu c6 vuong mc, phat sinh can sin di, b6 
• sung, TM truong the ccr quan, don vi kip theri bao cao UBND tinh (qua So Nai 

vy)cte xem xet sin doi, bo sung cho phi). hcyp./. 
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