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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH QUANG BINH Doc lap - Tw do - Hanh phiic

Sé: 4926/Qp-UBND Qudng Binh, ngay ! thdng 6 nam 2025
QUYET PINH

Phé duyet quy trinh thye hién dich vu c¢dng truc tuyen du‘ﬂ’c ban hanh moi,
stra doi, b6 sung trong linh vwe H$ tich thudc thim quyén giai quyét ctia
UBND cép xi trén dia ban tinh Quédng Binh

CHU TICH UY BAN NHAN DAN TiNH QUANG BIiNH
Cén cir Ludt T6 chite chinh quyén dia phuong ngay 19/02/2025;
Can cir Nghz dinh 56 61/2018/NP-CP ngay 23/4/2018 ciia Chinh phi vé thuc
hién co ché mét cira, mét cira lién théng trong gidi quyét thii tuc hanh chinh;
Can cir Nghi dinh sé 45/2020/NP-CP ngay 08/4/2020 cia Chinh phil vé thuc
hién thu tuc hanh chinh trén méi truong dién ti;

Can ci Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 cua Chinh phi quy
dinh vé viéc cung cap théng tin va dich vu cong truc tuyén cia co quan nha nude
trén moi zruong mang,

Can cir Thong tu s6 01/201 8/TT-VPCP ngay 23/11/2018 cua Vin phong
Chinh phii hiéng dan thi hanh mot $6 quy dinh ciia Nghi dinh 56 61/2018/ND-CP
ngay 23/4/201 8 cua Chinh phu vé thuc hién co ché mot cwa, mot cua lién thong
trong giai quyét thu tuc hanh chinh;

Can cir Thong tu 56 01/2023/TT-VPCP ngay 05/4/2023 cua Van phong Chinh

phu quy dinh mot s6 noi dung va bién phdp thi hanh trong s6 héa hé so, két qua gidi
quyét thu tuc hanh chinh va thyc hién thi tuc hanh chinh trén méi truong dién tir;

Theo @ nghi ciia Gidm déc S6 Tu phdp tai To trinh sé 1299/TTr-STP ngay
19/5/2025.

QUYET PINH:

Piéu 1. Phé duyét kém theo Quyét dinh nay 02 (hai) quy trinh thuc hién dich
vu céng (DVC) truc tuyén duoc ban hanh méi va 17 (mudi bay) quy trinh thuc
hién DVC truc tuyén duoc sua d6i, bd sung trong linh vuc H§ tich thudc thdm
quyén giai quyét cia UBND c4p x3 trén dia ban tinh Quang Binh.

Piéu 2. Trén co s& DVC truc tuyén da dugc phé duyét, S& Tu phap, S¢ Khoa
hoc va Cong nghé, UBND cip huyén va UBND cép xa theo chitc ning, nhiém vu
dugc giao c6 trach nhiém:

1. Phéi hop tb chirc xday dung, chay thir nghiém, hoan thién céc DVC truc
tuyén, thanh todn truc tuyén trén Céng DVC cua tinh va tich hop 1én Céng DVC
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Phu luc

Phin I

DANH MUC DICH VU CONG TRUC TUYEN

I. DANH MUC QUY TRINH DICH VU CONG TRUC TUYEN BAN HANH MOI

AT QUYET CUA UBND CAP XA TREN PIA BAN TINH QUANG BINH
h s6 //fé@ /OP-UBND ngay 1 4 thang -6 ndm 2025 ciia Chii tich UBND tinh Quang Binh)

NH THUC . Hiw N DICH VU ( CONG TRUC TUYEN TRONG LINH VUCHO TICH THUQC THAM QUYEN

A < - A . ~ A A A A
STT Tén dich vu cong S6 quy trinh Mire d? Dich vu | Ma s6 TTHC trén cong | So
t ? cong DVC trang
1 | Thu tuc ddng ky giam sat viéc giam ho 01.HT-CX DVCTT mét phin 3.000323.H46 05
2 | Thu tuc ding ky cham dut giam sat viée gidm hd 02.HT-CX DVCTT mét phan 3.000322.H46 12
II. DANH MUC QUY TRINH DICH VU CONG TRUC TUYEN PUQC SUA POL BO SUNG .
L o T
Mirc 9 | . X X
0 £ : ‘Ma so TTHC trén So
STT Tén dich vu ¢b ¢ 0 i ' -
én dich vu cong Ap dung thay thé S0 quy trinh Dy’:\h vu : cén‘g DVC trang
cong T
Quy trinh sb 01.HT-CX ey
Thu tuc ding ky khai sinh ¢6 yéu t6 | ban hanh kém theo Quyét DVCTT A
1 Lo s A y £ HT- 3 ; y
nudc ngoai tai khu vuc bién gidi dinh s6 3409/QDb-UBND BT CX mot phan HIREERG W
ngay 30/11/2023
Thu tuc dang ky két hon c6 yéu td Quy trinh sé 02a.HT-CX DVCTT
2 ol Sl ) HT- . i . -
nurdce ngoai tai khu vuc bién gici va 2b.HT-CX ban hanh WEEX mot phén LAgRRAL e <3
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kém theo Quyét dinh s
3409/Qb-UBND ngay
30/11/2023

Quy trinh s6 03a.HT-CX
va 3b.HT-CX ban hanh

Eggctﬁco‘zﬁfi Eymki’; Eé‘r’lo v © | kém theo Quydt dinh sé| 05.HT-CX rggfcg; 1.004827.H46 31
goat ks - & 3409/QD-UBND  ngay P
30/11/2023
Quy trinh s6 04a.HT-CX
va 4b.HT-CX ban hanh DVCTT
Thu tuc dang ky lai khai sinh kém theo Quyét dinh s6| 06.HT-CX mot phin 1.004884.H46 38
3409/QD-UBND  ngay P
30/11/2023
Quy trinh s6 05a.HT-CX
va 5b.HT-CX ban hanh DVCTT
Thi tyc dang ky lai két hon kém theo Quyét dinh s6| 07.HT-CX 6t ohin 1.004746.H46 45
3409/QD-UBND  ngay *P
30/11/2023
Quy trinh s6 06a.HT-CX
va 6b.HT-CX ’ban hénh DVCTT
Thu tuc dang ky lai khai tir kem theo Quyét dinh s6| O08.HT-CX | .= . 1.005461.H46 51
3409/QD-UBND  ngay P
30/11/2023
Quy trinh s6 07.HT-CX
, . . v 4 .. -, 1~ |ban hanh kém theo Quyét i DVCTT
Thu tuc dang ky cham dut gidm ho dinh s6 3409/0D-UBND 09.HT-CX m(f)tphén 1.004845.H46 57

ngay 30/11/2023



http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141032
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141038
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141038
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141041
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141014

Quy trinh s6 08.HT-CX

q i ban hanh kém theo Quyét ) DVCTT
8 | Thu tuc dang ky giam ho dinh s& 3409/QP-UBND 10.HT-CX mét phin 1.004837.H46 62
ngay 30/11/2023
Quy trinh s6 09a.HT-CX
, < , .. va 09b.HT-CX ban hanh
9 Ehl‘;bi“é; C‘(i,)a}rllf scljy Ehilo s;nilhé‘;ho kém theo Quyét dinh sé| 11.HT-CX H?;fc}gn 1.004772.H46 67
g - B1aY 3409/QD-UBND  ngay P
30/11/2023
Quy trinh s6 10a.HT-CX
va 10b.HT-CX’ ban hénh DVCTT
10 | Thu tuc dang ky nhan cha, me¢, con |kém theo Quyét dinh s6| 12.HT-CX mot phin 1.001022.H46 74
3409/QD-UBND  ngay P
30/11/2023
Quy trinh s6 11a.HT-CX
Thu tuc dang ky nhén cha, me, con va 11b.HT-CX ’ ban hénh DVCTT
11 |co6 yéu to nudc ngoai tai khu vuc |kém theo Quyét dinh s6| 13.HT-CX mot phin 1.000080.H46 80
bién gi6i 3409/QD-UBND  ngay P
30/11/2023
Quy trinh s6 12a.HT-CX,
: A e et iz 12b.HT-CX va 12c.HT-
12 | 1 o thay dOL cat chinh, BOSUNE | oy ban hanh kem theo | 14HT-CX | VSl1 | 1004g50Hae | 87
gHnhot Quyét dinh sb 3409/QD- P
UBND ngay 30/11/2023
, Quy trinh s6 01.HT-CX DVCTT
13 | Thii tuc cdp ban sao trich luc ho tich | ban hanh kém theo Quyét| 15.HT-CX | = S 2.000635.H46 95

dinh s6 3378/QD-UBND



http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141020
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141024
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141047
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141047
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141049
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument

ngay 27/11/2023

Tha tuc cAp Gidy xac nhan tinh

Quy trinh s6 09a.HT-CX
va 09b.HT-CX ban hanh

DVCTT

14 | e hen nhan kém theo Quyét dinh sé| 16.HT-CX 103N tinh 1.004873.H46 100
ng 3935/QD-UBND  ngay
02/12/2021
Quy trinh s6 03.HT-CX
7 . ban hanh kém theo Quyét DVCTT
15 | Thu tuc dang ky khai sinh dinh s& 3378/QP-UBND 17.HT-CX métphﬁn 1.001193.H46 107
ngay 27/11/2023
Quy trinh s6 04.HT-CX
7 S ban hanh kém theo Quyét DVCTT
16 | Thu tuc dang ky khai tu dinh sé 3378/QP-UBND 18.HT-CX métphﬁn 1.000656.H46 113
ngay 27/11/2023
Quy trinh s6 02.HT-CX
: S ban hanh kém theo Quyét DVCTT
17 | Thu tuc ding ky két hon dinh s6 3378/0D-UBND 19.HT-CX mot phin 1.000894.H46 119

ngay 27/11/2023



http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
http://qlvb-stp.quangbinh.gov.vn/sotp-2021/vbden.nsf/str/646DF7299CDE85BB472587810034BDAA?OpenDocument
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Phan II
QUY TRINH DICH VU CONG TRUC TUYEN

Quy trinh s6: 01.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN MQT PHAN POI VOI THU TUC

PANG KY GIAM SAT VIEC GIAM HQ
Ma s6 TTHC: 3.000323.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Quy trinh

Poi twong
thuc hién

Noi dung cong viéc

Thoi gian
thuc hién

Nop ho so

Nguoi ndp ho
SO

I. Nop hd so true tuyén:

1. Truy nhap Céng dich vu coéng truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu ho so.

3. Chon co quan thuc hi¢n 1a xa, phuong, thi trin tuong ung, tai danh sach dich vu cong lya
chon dich vu “Thu tuc dang ky giam sat viéc giam ho”.

4. Cap nhat, tai Ién day du cac thanh phan ho so, bao gdom:

- Nhép théng tin trén biéu Mau ho tich di¢n tur trong tac déng ky gidm sat viéc giam ho (e-
form) ban hanh kém theo Thong tu s6 03/2023/TT-BTP cta Bo Tu phap dugc xac thyc bang tai
khoan dinh danh VVNelD cua cong dan;

- Van ban la can cur chiing minh viéc thoa thuan ct/chon ngudi giam sat giam hd theo quy
dinh ctua B¢ luat Dan sy (Hinh thirc nop: Ban dién tw co chir ky so; Bdn sao chd’ng thuce dien
tr; truong hop nop ban chup scan thi nguoi nép mang ban chinh den nop truc tiép khi nhdn
ket qua/ hodc gui ban chinh qua dich vu buu chinh cong ich);

- Vin ban uy quyén theo quy dinh cua phap luit trong trudng hop uy quyén thuc hién viée
dang ky giam sat viéc giam h¢. Truong hop nguoi duge uy quyén 1a 6ng, ba, cha, me, con,
v, chong, anh, chi, em rudt clia nguoi iy quyén thi vin ban iy quyén khong phai ching



https://dichvucong.quangbinh.gov.vn/
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thuc (Hinh thitc nop: Bdn sao chitng thuc dién tw; truong hop ndp ban chup scan thi nguoi
nép mang ban chinh dén dé ndp khi nhén két qud/ hodc giri ban sao cé chirng thuc qua dich
vu buu chinh cong ich);
- Gidy to dé chimg minh thudc ddi twong duge mién 16 phi gdm: gidy td ching minh 13 ngudi
thudc gia dinh c6 cong v6i cach mang; nguoi thude ho nghéo; ngudi khuyét tat (Hinh thire nop:
Bdn sao chitng thiee dién tit; truong hop nép ban chup scan thi ngueoi ndp mang ban goc dén dé
doi chiéu khi nhdn két qua hodc giri ban sao dwoc chimg thue qua dich vu buu chinh céng ich);
- Truong hop ngudi yéu cau dang ky giam sat viéc giam ho chua c6 Can cude cong dan, Cin
cudc, Gidy chimng nhan cin cudc thi ndp ban sao HO chleu/Chung minh nhén dan hodc cac
gidy to khac c6 dan anh va thong tin ca nhan do co quan c6 thim quyén cip, con gia trj sir
dung dé chimg minh vé& nhan than cua nguoi ¢ yéu cau ding ky giam sat viéc giam ho
(Hinh thirc nop: Bdan sao chung thuc dién tir; truong hop ndp bdan chup scan thi nguoi nop
mang ban goc dén dé doi chiéu khi nhdn két qud hodc giri ban sao dwoc chitng thue qua dich vu
buu chinh cong ich);
- Gidy to 6 gia tri chimg minh thong tin vé cu tra trong truong hop co quan dang ky ho tich
khong thé khai thac duoc thong tin vé noi cu tra cia cong dan theo cac phuong thirc quy
dinh tai khoan 2 Piéu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 ciia Chinh phu.
Truong hop cac thong tin vé gidy to chitng minh noi cu tri da duoc khai thac tir Co s6 dir
lidu qudc gia vé& dan cu bang cac phuong thirc nay thi ngudi co yéu cau khong phai tai 1én
(Hinh thitc ngp: Ban sao ching thuc dién tir; truong hop nop ban chup scan thi nguoi nop
mang ban chinh dén dé doi chiéu khi nhdn két qud/ hodc giri ban sao cé chitng thire qua dich vu
buu chinh cong ich);
5. Phi, 1& phi thanh toan truc tuyén: Nop trong qua trinh xtr 1y.
- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan duoc khi can bo gui yéu cau thanh
toan, Cong dan dang nhép vao tai khoan tai trang DVC = truy cap tai khoan = “Danh muc
hd so” = Chon hd so (c6 trang thai Yéu cau thanh toan), chon muyc “Thao tac” - “Thanh
toan”, hé thong tur dong diéu hudng dén giao dién thanh toén qua nén tang Payment Platform
cua Cong DVC qudc gia. Cong dan thyc hién thanh toan truc tuyén dung voi s6 tlen phi, 1¢ phi
theo quy dinh. Sau khi da thanh toan thanh cong, hé thong tr dong diéu hudng vé giao dién
“Quan 1y hd so” ctia cong dan. Khi d6 coéng dan c6 thé chon muc “Thao tac” > Xem chi tiét
va nhan “Thong tin bién lai thanh toan” = chon muc “Thao tic” = Xem bién lai dé thuc hién




in chirng tu dién tir.

- Mitre thu dugce quy dinh tai Nghi quyét 02/2021/NQ-HDND ciia Hoi dong nhén dan tinh. Cu
thé:

+ Lé phi dang ky ho tich khac: 6.000 dong/truong hop.

+ Mién 18 phi d6i voi truong hop dang ky khai tir dung han; nguoi thugc gia dinh ¢6 cong voi
cach mang; nguoi thude ho nghéo; nguoi khuyeét tat.

+ Phi cip ban sao Trich luc dang ky giam sat viéc gidm ho (néu co yéu cau) thyc hién theo
Thong tu 281/2016/TT-BTC ngay 14/11/2016 cua BS Tai chinh, mirc thu: 8.000 dong/ban sao
trich luc/su kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Truyc tiép va truc tuyén.

7. Dng ky hinh thirc nhin thong bao vé tinh hinh giai quyét ho so: Thu dién tir (email)
/hoac tin nhan qua mang xa hdi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qué trinh thyc hién dichyu cong, td chire, ca nhan co thé lién hé qua s6 dién thoai
va hop thu di’én tor cﬁ;t UBND cap x4 du:gc dang tai kém theo quy trinh thuc hién dich vu
cong tryc tuyén nay dé dugc hudng dan, ho tro.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai BO phan tiép nhan ho so va tra két qua cia UBND cép x3 hoic qua
dich vu buu chinh cong ich.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han giai quyét 03 ngay lam viéc)

Budc 1

B0 phan tiép
nhan ho so va
tra két qua

1.,Kiém tra, hloén thién thong tin cua ngudi nop ho so. Xac nhan hinh thic nop ho so: Truc
ti€p / truc tuyén/ hodc qua dich vu buu chinh céng ich.

2. Kiém tra thanh phan ho so dién tu:

2.1. Trudng hop hd so day dua, hop 18

- Tiép nhan, cap nhat luu triv hd so dién tu.

- Gtri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.

2.2. Trudng hop ho so chua day du, hop 18 hoic khong du diéu kién giai quyét thi c6 thong
bado cho nguoi yéu cau bod sung, hoan thién hd so, néu rd loai glay t0, n01 dung can bod sung

04 gio lam
viéc
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dé nguoi co yéu cau bo sung, hoan thi¢n.

Sau khi can b mot cira tiép nhan ho so dién tir, Hé thong thong tin mot cura dién tir tinh ty | 02 ngay Iam
dong day va dong bo thong tin ho so cia cong dan da ndop sang Hé thong thong tin dang ky viée
. ) va quan ly ho tich cia Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chic Tu
Busc2 | 08 chle T phap - ho tich xuly.
PRap = HO UM | X 1y hd so theo quy dinh, trinh Lanh dao UBND xa ky ban giy két qua gidi quyét TTHC
va trinh ky ban dién tir trén HE thong thong tin dang ky va quan 1y ho tich.
- Phdi hop véi Vin thu co quan vao sd, dong dau ban gidy, vao so, luu trit ho so.
B0 ph4n tiép | Xéc nhan trén phan mém mot cira vé két qua TTHC da co tai bo phan mot cura; tra két qua 04 wids i
Budc 3 | nhdn ho so va | TTHC ban giay kem ban dién tr vé kho cong dén; thong bdo cho t0 chirc, ca nhan theo cac %iéc
tra két qua | hinh thic dang ky. j
o ., | Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc truc tuyén. Ky tén vao So ding ky thﬁng t\l'ﬂh
Nhan két | Nguoindp hd | s tich Péng thi nhan két qua TTHC ban dién tir tai Kho quan Iy di liéu dién tir cuia t6 chuc, ca | Va0 thol
qua SO A A AL A gian gidi
nhan trén Cong dich vu cong. 2
quyet
Téng thoi gian gidi quyét TTHC 03 ngay
g glan gial quy lam viéc
I TRUONG HQP CAN PHAI XAC MINH (théi han gidi quyét khong qua 05 ngiy 1am viéc)
1.,Kiém tra, h,oém thién thong tin cua nguoi ndp hd so. Xac nhan hinh thic nop ho so: Truc | 04 gio lam
ti€p / truc tuyén/ hoac qua dich vu buu chinh cong ich. viéc
2. Kiém tra thanh phan ho so dién tu:
B6 phan tiép | 2-1. Truong hop ho so day du, hop 1¢:
Bu6c 1 | nhan h6 so va | - Tiép nhan, cap nhat luu trit ho so dién tur.
traktqua | . Gy Phidu tiép nhan hd so va hen tra két qua cho ngudi nop hd so.
2.2. Trudng hop hd so chua day du, hop 18 hoic khong du diéu kién giai quyét thi co thong
bao cho nguoi yéu cau bo sung, hoan thién hd so, néu rd loai gidy to, noi dung can bo sung
dé nguoi co yéu cau bd sung, hoan thién.
Bude 2 Cong chic Tu | Sau khi can bd mot cira tiép nhan ho so dién tir, Hé thong thong tin mot cira dién tir tinh ty | 04 ngay lam
phap - Ho tich | dong day va dong bo thong tin ho so ctia cong dan da nop sang Hé thong thong tin dang ky viéc
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va quan ly ho tich cia BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chic Tu
phap - ho tich xtr ly.

- Xt Iy hd so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét
TTHC.

- Phéi hop véi Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao sd,
luu trir ho so.

Bo phan tiép | Xac nhén trén phin mém mot ctra vé két qua TTHC da co tai bd phén mot cura; tra két qua 04 ids lam
Budc 3 | nhan h6 so va | TTHC ban gidy kém ban dién tir vé kho cong dén; théng bao cho to chirc, ca nhén theo cac % e
trd két qua | hinh thuc dang ky. j
A 1A , X foax ac .. . £ < £ A ox . QA A . | Khong tinh
Nhan két | Neudi nop hd Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc tryc tuyen. Ky tén vao SO dang ky vao thoi
'ué o : hd tich. Bong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir li¢u dién tir cua to chirc, ca ian oidi
d nhan trén Cong dich vu cong. glan &
quyet
05 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Méu biéu twong tdc dién ti (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY GIAM SAT VIEC GIAM HQ
(Ban hanh kém theo Théong tw s6 03/2023/TT-BTP)

I. Thong tin vé nguoi yéu ciu ding ky giam sat viéc giam hd
(1) Ho, chir dém, tén;

(2) S dinh danh c4 nhan;

(3) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh song);

(4) Giay to tiy than: Loai gidy to sit dung (CCCD/CC/CMND/HO chiéu/Gidy td
hop 16 thay thé); sb, ngay, thang, nim cép, co quan cap; ban chup dinh kém.

II. Thong tin vé ngwoi giam sat viée giam ho
(5) Ho, chit dém, tén/Tén phap nhan;

(6) Ngay, thang, ndm sinh (tich bi¢t riéng 03 truong thong tin ngay, thang,
nam)/Ngay, thang, ndm thanh 13p phap nhan (tich biét riéng 03 trudong thong tin ngay,
thang, nam);

(7) Gi6i tinh (khong khai ddi v6i phap nhan);

(8) Dan toc (khong khai ddi voi phap nhan);

(9) Qudc tich (khong khai dbi v6i phap nhan);

(10) Sb dinh danh c4 nhan (khong khai d6i v6i phap nhén);

(11) Gidy to tuy than: Loai gidy to st dung (CCCD/CC/CMND/HG chiéu/Gidy td
hop 1¢ thay thé); sd, ngay, thang, nim cip, co quan cip; ban chyup dinh kém/Gidy phép
thanh 14p phap nhan: Loai gidy to sir dung; s, ngdy, thang, ndm cip, co quan cip; ban
chyp dinh kem;

(12) Noi cu tra (noi thuong tri/noi tam tri/noi dang sinh séng)/tru sé ctia phap nhan;
(13) Ho, chit dém, tén nguoi dai di¢n phap nhan (khong khai ddi vai ca nhan);
(14) Chirc vu (khong khai ddi v&i ca nhan);

(15) Gidy to tuy thdn cta nguoi dai dién: Loai gidy t& st dung
(CCCD/CC/CMND/H6 chiéu/Gidy to hop 1é thay thé); sd, ngay, thang, nim cap, co quan
cAp; ban chup dinh kém (khong khai d6i voi ca nhan).

I11. Théong tin vé viéc giam hd dwec giam sat

(16) ba dang ky giam ho tai: (co quan dang ky); ngay, thang, nam dang ky;
50, quyén so;

(17) No1 dung dang ky gidm sat vi¢c giam ho;
(18) Pé nghi cap ban sao:
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[1Cé

S6 lugng ban sao yéu cau: ...

[] Khéng

(19) Hd so dinh kém theo quy dinh.

* Ngudi yéu cau cam doan cac thong tin cung cip 1a ding su that va chiu hoan toan
trach nhi¢m trude phap luat vé ndi dung cam doan ctia minh.

Nguoi yéu cau dang ky giam sat viéc giam ho nhan Trich luc dang ky gidm sat viéc
giam ho (ban chinh) truc tiép tai co quan dang ky ho tich.

Bén dién tir s& ty dong giri vé dia chi thu dién tir/thiét bi s6/dién thoai ctia ngudi yéu
cau sau khi d& hoan tat thu tuc ding ky giam sat viéc giam ho tai co quan dang ky ho tich.

* Mau dién tir tuong tac ghi nhan thdi gian (gio, phut, gidy, ngdy, thiang, nim)
hoan tat viéc cung cap thong tin; ngudi yéu cau trudc d6 da dang nhap vao hé thong, thuc
hién xé4c thuc dién tir theo quy dinh va t dong dién cum tir sau “Mdu don, To khai dién
tir da dwoc Hé thong mét cira dién tir xac thuc cua ong/bd...; cé sé tai khodn dinh
danh...; Ma s0 hé SO... | Tiép nhdn ngay...”



Quy trinh s6: 02.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN MQT PHAN POI VOI THU TUC

PANG KY CHAM DUT GIAM SAT VIEC GIAM HQ
Ma s6 TTHC: 3.000322.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Quy Poi twong A n ‘A Thoi gian
trinh thue hién NOi dung cong vice thue hi€én
I. Nop ho so truc tuyén:
1. Truy nhéap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. Pang ky/ Pang nhap vao Hé thdng bang tai khoan cta chu hd so.
3. Chon co quan thyc hién 1a xa, ’phu(‘)‘ng, thi trn tuong Ung, tai danh sach dich vu cong lya
chon dich vu “Thu tuc dang ky cham dut giam sat viéc giam ho ™.
4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdbm:
- Nh4p thong tin trén bicu Mau ho tich dién tir twong tac dang ky cham dit gidm sat viéc gidm ho
Nop hd | Ngudi nop hd | (e-form) ban hanh kém theo Thong tu s6 03/2023/TT-BTP cua Bo Tu phéap dugc Xac thuc bang tai
SO SO khoan dinh danh VVNelD cua cong dan;

- Gidy to lam can cir cham dat giam sét viéc giam ho theo quy dinh ctia Bo luat Dan su (Hinh thike
nop: Ban dién tw co chir ky S(?’,' Ban sao chitng thye dién tw; truong hop ngp ban chup scan thi
nguoi nop mang ban chinh den nop truc tiép khi nhan két qua/ hoac guwi ban chinh qua dich vu
buu chinh cong ich);

- Vin ban uy quyén theo quy dinh ciia phéap luat trong trudng hop iy quyén thyc hién viéc dang
ky cham dut giam sat viéc giam hd. Truong hop ngudi duge ty quyén 13 6ng, ba, cha, me, con,
v, chong, anh, chi, em rudt ctia ngudi iy quyén thi van ban iy quyén khong phai ching thuc
(Hinh thirc nop.: Ban sao chung thuc dién tu; truong hop nop ban chup scan thi nguoi nop mang
ban chinh dén dé nop khi nhan két qua/ hoac gui ban sao co ching thuc qua dich vu buu chinh



https://dichvucong.quangbinh.gov.vn/
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cbng ich);

- Gidy to dé chirng minh thudc dbi twong duwoc mién 18 phi gdm: gidy to chirmg minh 1a ngudi thude
gia dinh c6 cong véi cach mang; ngudi thude hd nghéo; nguoi khuyét tit (Hinh thire ndp: Bdan dién
tr c6 ky s6; ban sao chimg thiee dién tit; truong hop nép ban chup scan thi nguoi ngp mang ban
géc dén dé doi chiéu khi nhdn két qua hoac gui ban sao duoc chung thuc qua dich vu buu chinh
cong ich);

- Truong hop ngudi yéu cau chdm dut gidm sat viéc giam hd chua c6 Can cudce cong dan, Can
cudce, Gidy ching nhan cin cude thi ndp ban sao Ho chleu/Chung minh nhan dan hodc cac glay
to khac co dan anh va thong tin ca nhan do co quan co thAm quyén cép, con gia tri sir dung dé
chtrng minh vé nhan than cua nguoi ¢ yéu cau cham dut gidm sat viéc giam ho (Hinh thirc nép:
Bdn sao chimg thuc dién tir; triueong hop nép bdn chup scan thi ngueoi nép mang bdan goc dén dé doi
chiéu khi nhdn két qua hodc givi ban sao dwoc chimg thue qua dich vu buu chinh céng ich);

- Gidy to c6 gia tri ching minh thong tin vé cu tri trong trudng hop co quan ding ky ho tich
khong thé khai thac dugc thong tin vé noi cu tri cia cong dan theo cac phuong thire quy dinh
tai khoan 2 Piéu 14 Nghi dinh s6 104/2022/NP-CP ngay 21/12/2022 ctia Chinh phu. Truong
hop cac thong tin vé gidy to chitng minh noi cu tra da dugc khai thac tir Co so dir liéu quoc gia
vé dan cu bang cic phuong thirc ndy thi ngudi ¢ yéu ciu khong phai tai 1én (Hinh thirc nop:
Bdn sao chimg thue dién tir; truong hop ndp ban chup scan th nguoi ndp mang ban chinh dén dé
doi chiéu khi nhan két qua/ hodc giti ban sao ¢é chitng thuwe qua dich vu buu chinh céng ich);

5. Phi, 1& phi thanh toan truc tuyén: Nop trong qué trinh xt 1y.

- Sau khi ndp hd so thanh céng, Cong dan chi thanh toan dwgc khi can b giri yéu cau thanh toén,
Cong dan dang nhap vao tai khoan tai trang DVC = truy cap tai khoan = “Danh muc ho so” =
Chon ho so (co trang thai Yéu cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng
tr dong diéu hudng dén giao dién thanh toan qua nén tang Payment Platform cua Cong DVC quéc
gia. Cong dan thyc hién thanh toén truc tuyén dung voi so tién phi, 18 phi theo quy dinh. Sau khi
d3 thanh toan thanh cong, hé théng tu dong didu hudng vé giao dién “Quan Iy hd so” cua cong
dan. Khi d6 cong dan c6 thé chon muc “Thao tac” = Xem chi tiét va nhan “Thong tin bién lai
thanh toan” = chon muc “Thao tac” = Xem bién lai dé thuc hién in chung tir dién ti.

- Mitc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND ciia Hoi dong nhan dén tinh. Cu thé:
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+ L& phi ding ky ho tich khac: 6.000 dong/trudng hop.

+ Mién 1¢ phi dbi véi truong hop ding ky khai tir dung han; ngudi thude gia dinh c6 cong véi cach
mang; nguoi thudc hd ngheo; ngudi khuyét tat.

+ Phi cdp ban sao Trich luc ding ky chdm dat giam sat viéc giam ho (néu c6 yéu cau) thuc hién
theo Thong tu 281/2016/TT-BTC ngay 14/11/2016 cua B9 Tai chinh, mutrc thu: 8.000 dong/ban sao
trich luc/su kién hd tich da dang ky.

6. Pang ky hinh thirc nhan két qua thi tyc hanh chinh (TTHC): Tryc tiép va truc tuyén.

7. Dang ky hinh thirc nhan thong béo vé tinh hinh gidi quyét ho so: Thu dién tir (email) /hodc tin
nhan qua mang xa hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, t0 chirc, ca nhan ¢6 thé lién hé qua s6 dién thoai va
hop thu dién tor cia UBND cap xa dugc dang tai kém theo quy trinh thuyc hién dich vu cong truc
tuyén nay dé dugc hudng dan, ho trg.

IL. Nop ho so truec tiép:

Nop ho so truc tiép tai B6 phan tiép nhéan hod so va tra két qua cua UBND cép xa hodc qua dich
vu buu chinh cong ich.

TRUONG HQOP KHONG CAN PHAI XAC MINH (thoi han giai quyét 03 ngay lam viéc)

I. Kiém,tra, hoan thién thong tin ciia ngudi ndp hd so. Xac nhan hinh thire ndp hd so: Truc tiép / | 04 gio lam
truc tuyén/ hoac qua dich vu buu chinh cong ich. viéc
2. Kiém tra thanh phan ho so dién tu:
Bo phan tiép | 2-1. Truong hop ho so day du, hop 1é:
Budc 1 | nhan h?) $0 va | - Tiép nhan, cap nhat luu trir ho so dién tu.
trakétqua | . Gyj Phidu tiép nhan hd so va hen tra két qua cho ngudi ndp hd so.
2.2. Truong hop ho so chua day du, hop 1¢ hodc khong du dleu kién giai quyet thi c6 thong bao
cho nguoi yéu cau bd sung, hoan thién ho so, néu rd loai gidy to, ndi dung can bo sung dé nguoi
¢6 yéu cau bd sung, hoan thién.
, Cong chic Tu | Sau khi can b mot cira tiép nhan hd so dién tir, Hé thong thong tin mot cira dién tir tinh tw dong | 02 ngay lam
Budce 2 phép - Ho tich | day va dong bo thong tin hd so clia cong dan da ndp sang Hé thdng thong tin dang ky va quan 1y viéc
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ho tich cua Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - ho tich xir
ly.

- Xir 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.

- Phé‘i hop v6i Vin thu co quan vao sd, dong dau ban gidy két qua giai quyét TTHC, vao sb, luu
trit ho so.

Bo phz:m tiép Xac n.t,ufm trén phﬁn‘mém m@t ctra vé két qua TTHC da c6 taiqbé phan mot cua; tra két qua TTHC 04 gio lam
Budc 3 | nhan ho so va | ban gidy kém ban dién tir vé kho cong dan; thong bao cho to chirc, ca nhan theo cac hinh thirc A
trakét qua | dang ky. viee
Nhan | Ngusinép hd Nhefln két qué‘"leHACD thfro hiPh thirc dﬁq déqg ky Tr}.Ic tiép /1195c tru~c tgyén: AK}’/ qténq Vé(; S6 ’déng’k}'/ 13{) I\(h@n‘g‘ tinh
L, i tich. Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir li€u dién tir cua to chire, ca nhan | vao thoi gian
ket qua 50 trén Cong dich vu cong. giai quyét
Tong thoi gian gidi quyét TTHC Sﬁnngi?é
Il | TRUONG HQP CAN PHAI XAC MINH (thoi han gidi quyét khong qua 05 ngay lam viéc)
1. Kiém,tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thire ndp hd so: Tryc tiép /| 04 gid 1am
truc tuyén/ hoac qua dich vy buu chinh cong ich. viéc
2. Kiém tra thanh phan hé so dién tu:
Bo phén tiép | 2.1. Truong hop hé so day du, hop 1é:
Budge 1 | nhanhosova | - Tiép nhan, cip nhat luvu trir ho so dién tir.
trakét qua | _ Gyj Phidu tiép nhan hd so va hen tra két qua cho ngudi nop hd so.
2.2. Truong hop hd so chua day du, hop 1€ hoac khong du dleu kién giai quyet thi co thong béo
cho nguoi yéu cau bd sung, hoan thién ho so, néu rd loai gidy to, ndi dung can bo sung dé nguoi
¢ yéu cau bo sung, hoan thién.
Sau khi can bd mot ctra tiép nhan ho so dién tir, Hé théng thong tin mot ctra dién tu tinh ty dong | 04 ngay lam
Cong chitc Tu de:ly .hé S0 va ciIéng bd ’théng‘ tip cﬁa} cGn_g dér_l da ndp sang H¢ thf)ng théng tin de'lng, ky Vfi qpém l§’/ viéc
Budce 2 ho tich cua BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - ho tich xir

phép - HO tich

ly.
- Xir 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
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- Phéi hop voi Van thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao so, luu
trir ho so.

B) phan tiép | Xéac nhan trén phan mém mot cira vé két qua TTHC da co tai bo phan mot cira; tra ket qua TTHC 04 gids [im
Budc 3 | nhan ho so va | ban gidy kém ban dién tr vé kho cong dan; thong bao cho to6 chirc, ca nhan theo cac hinh thuc % e
tra két qua | dang ky. ;
Nhan | Neusi nén hd Nhan két qua TTHC theo hinh thtrc d3 dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho | Khéng tinh
Kt qud & o ?P 9 tich. Pdng thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit lidu dién tir cta 5 chiic, ca nhan | vao thoi gian

trén Cong dich vu cong.

giai quyét

Tong thoi gian gidi quyét TTHC

05 ngay
lam viéc
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY CHAM DUT GIAM SAT VIEC GIAM HOQ
(ban hanh kém theo Théng s s6 03/2023/TT-BTP)
I. Thong tin vé nguoi yéu cau ding ky chim dirt giam sat viéc giam ho
(1) Ho, chir dém, tén;
(2) S dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to st dung (CCCD/CC/CMND/HO chiéu/Gidy td
hop 18 thay thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).
II. Thong tin vé ngudi giam sat viéc giam ho
(5) Ho, chir dém, tén/Tén phap nhan;

(6) Ngay, thang, nam sinh (tach biét riéng 03 trudong thong tin ngay, thang,
nam)/Ngay, thang, ndm thanh 1ap phap nhan (tach bi¢t riéng 03 truong thong tin ngay,
thang, nam);

(7) Gidi tinh (khong khai d6i v6i phap nhén);

(8) Dan tdc (khong khai dbi voi phap nhan);

(9) Qudc tich (khong khai d6i v6i phap nhan);

(10) S dinh danh c4 nhan (khong khai d6i véi phap nhén);

(11) Giy to tuy than: Loai gidy to si dung (CCCD/CC/CMND/H6 chiéu/Gidy to
hop 1¢ thay thé); sd, ngay, thang, nim cip, co quan cip; ban chyup dinh kém/Gidy phép
thanh 14p phap nhan: Loai gidy to sir dung; sd, ngdy, thang, nim cap, co quan cip; ban
chyp dinh kem;

(12) Noi cu tra (noi thuong tri/noi tam tri/noi dang sinh séng)/Try so ctia phap nhén;
(13) Ho, chit dém, tén nguoi dai di¢n phap nhan (khong khai ddi vai ca nhan);
(14) Chirc vu (khong khai ddi v6i ca nhan);

(15) Gidy to tuy thdn cta nguoi dai dién: Loai gidy t& st dung
(CCCD/CC/CMND/H6 chiéu/Gidy to hop 1é thay thé); sd, ngay, thang, nim cap, co quan
cAp; ban chup dinh kém (khong khai d6i voi ca nhan).

I11. Théong tin vé viéc giam hd dwoc giam sat

(16) ba dang ky giam sat viéc giam ho tai: (co quan dang ky); ngay, thang,
nam dang ky; sd, quyén so;

(17) Ly do chdm dut gidm sat viéc giam ho;
(18) Pé nghi cap ban sao:
[1Cé
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S6 lugng ban sao yéu cau: ...
[] Khéng
(19) Hd so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap la dung sy that va chiu hoan toan
trach nhi¢ém trude phap luat vé ndi dung cam doan ctia minh.

Nguoi yéu cau dang ky chdm dut giam sat viéc giam ho nhan Trich lyc dang ky
chdm dut gidm sat viéc giam ho (ban chinh) truc tiép tai co quan ding ky ho tich.

Ban dién tir s& tu dong guri vé dia chi thu dién ti/thiét bi s6/dién thoai cua ngudi yéu
cau sau khi da hoan tat thu tuc diang ky chdm dut giam sat viéc giam ho tai co quan ding
ky ho tich.

* Mau dién tir twong tac ghi nhan thoi gian (gid, phut, gidy, ngdy, thang, nim) hoan
tat viéc cung cap thong tin; nguoi yéu cau trudc d6 da dang nhap vao hé thong, thyc hién
xéc thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
dwoc Hé théng mét cira dién tir Xac thuc Ciia éng/ba...; cé sé tai khodn dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”



. Quy trinh sb: 03.HT-CX ) ) ) ]
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN MOT PHAN DOI VOI

THU TUC PANG KY KHAI SINH CO YEU TO NUOC NGOAI TAI KHU VUC BIEN GIOI

] Mi s6 TTHC: 1.000110.H46 '
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy
trinh

Poi twong
thue hi€én

Noi dung cong viéc

Nop hod
SO

Ngudi ndp ho
SO

I. Nop hd so truc tuyén:
1. Truy nhap Cong dich vu cong tryc tuyén trén mang internet tai dia chi: https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan ctia chu ho so.

3. Chon co quan thuce hién la xa, phudng, thi tran twong ung, tai danh sach dich vu cong lya chon dich vu “Thu
tuc déing ky khai sinh ¢6 yéu té nuée ngodi tai khu vuc bién gidi”.

4. Cép nhat, tai 1én day du cac thanh phan ho so, bao gdbm:

- Nhap thong tin trén Mau ho tich dién tir twong tac dang ky khai sinh (e-form) ban hanh kém theo Thong tu sb
03/2023/TT-BTP cuia B6 Tu phap duoc xac thuc bang tai khoan dinh danh VNelD cutia cong dan;

- Giay chung sinh; truong hop khong co Gidy ching sinh thi ndp van ban cua nguoi lam ching xac nhan vé viée
sinh; néu khong c6 nguoi lam chimg thi phai c6 gidy cam doan vé viéc sinh; truong hop khai sinh cho tré em
sinh ra do mang thai h0 phai c6 van ban xac nhan cua co 6y tq da thyc hién ky thuat hd tro sinh san cho viéc
mang thai ho (Hinh thirc nop: Ban dién tir ¢o chit ky so cua to chirc hodc ban chup scan thi nguwoi ndp phai
mang ban goc Giay chung sinh dén nop truc tiep khi nhan ket qua/ hodac gui qua dich vu buu chinh cong ich);

- Vin ban thoa thudn cia cha, me vé viéc lya chon qudc tich cho con. Truong hop cha, me lwa chon qudc tich
nudc ngoai cho con, thi ngoai van ban thoa thuan lwa chon qudc tich con phéi ¢ x4c nhan cta co quan ¢ tham
quyén nudc ngoai vé viée tré co qudc tich nude ngoai theo quy dinh cua phap luat nudc do (Hinh thicc nop: Ban
chup scan thi nguwoi ndp mang ban chinh dén ndp triee tiép khi nhdan két qud/ hodc giki ban chinh qua dich vu
buu chinh cong lch)

- Vin ban uy quyén theo quy dinh cta phap luat trong trudng hop uy quyén thuc hién viéc dang ky khai sinh
(Hinh thirc ngp: Ban chup scan thi ngueoi ndp mang ban chinh dén nép truc tiép khi nhdn két qua/ hodc giri bdn
chinh qua dich vu buu chinh cong ich);,



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1043102
https://dichvucong.quangbinh.gov.vn/
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- Gidy to dé chtrng minh thudc déi twrong duogc mién,lé phi gdm: gidy t& chimg minh 14 nguoi thude gia dinh c6 cong
v6i cach mang; nguoi thude ho ngheo; nguoi khuyét tat (Hinh thirc nop: Ban sao chieng thuc dién tir; truong hop
nop ban chup scan thi nguoi ndp mang ban chinh den dé doi chieu khi nhdn ket qua hodc giti ban sao dwoc chitng
thyc qua dich vu buu chinh cong ich);

- Truong hgp ngudi co yéu qﬁu dang ky khai sinh chwa c6 Can cudc cong dan, Can cudc, Gidy ching nhédn cin
cude thi np ban sao HY chi€u/Chirng minh nhan dan hodc cac gidy to khac c6 dén anh va thong tin ca nhan do
co quan c6 tham quyén cap, con gia tri st dung dé ching minh v€ nhan than cia nguoi ¢6 yéu cau dang ky khai
Sirjh (Hinh thirc ngp: Ban sao chiing thye dién ti; truong hop nop ban chup scan thi nguoi ngp mang ban goc den
dé doi chiéeu khi nhan ket quad hodc giri ban sao dwoc chirng thuc qua dich vu buu chinh céng ich);

- Gidy to chirmg minh noi cu tri ciia cong dan Viét Nam dé chimg minh tham quyén dang ky khai sinh trong
truong hop co quan dang ky ho tich khong thé khai thac dugc thong tin vé noi cu tra ciia cong dan theo cac
phuong thic quy dinh tai khoan 2 Piéu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 cua Chinh phu.
Truong hop cac thong tin vé gidy to chung minh noi cu tra da duoc khai thac tu Co so dir liéu qudc gia vé dan
cu bang cac phuong thirc nay thi ngudi c6 yéu cau khong phai tai 1€n (Hinh thirc ngp: Ban sao chirng thuc dién
te; truong hop nop ban chup scan thi nguoi nép mang ban goc dén dé doi chieu khi nhdn két qud/ hodc guri ban sao
co ching thue qua dich vu buu chinh cong ich);

5. Phi, 1¢ phi thanh toan truc tuyén: Nop trong qua trinh xt 1y

- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan duoc khi can bd giri yéu cau thanh toan, Cong dan ding
nhap vao tai khoan tai trang DVC - truy cap tai khoan = “Danh muc hd so” = Chon hd so (c6 trang thai Yéu
cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong diéu hudng dén giao di¢n thanh toan
qua nén tang Payment Platform ctia Cong DVC quéc gia. Cong déan thyc hién thanh toan tryc tuyén dung véi sb
tién phi, 1& phi theo quy dinh. Sau khi d3 thanh toan thanh cong, hé thong tu dong diéu hudng vé giao dién “Quan
1y ho so” ctia cong dan. Khi d6 cong dan c6 thé chon muc “Thao tac” = Xem chi tiét va nhan “Thong tin bién lai
thanh toan” = chon muc “Thao tac” = Xem bién lai dé thuc hién in chung tir dién ta.

- Mitc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDPND ciia Hoi dong nhan dén tinh. Cu thé:

+ Mién 1¢ phi d6i v6i trudng hop dang ky khai sinh dung han; ngudi thude gia dinh c6 cong véi cach mang; ngudi
thudc ho ngheo; nguoi khuyet tat.

+ Trudng hop dang ky khai sinh khong diing han: Lé phi 4.000 dong/truong hop.

+ Truong hop xin cap thém ban sao Gidy khai sinh (néu c6 yéu cau) thyc hién theo Thong tu 281/2016/TT-BTC
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ngay 14/11/2016 cua Bo Tai chinh, murc thu: 8.000 déng/bén sao trich luc/su kién ho tich da dang ky.

6. Dang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Truc tiép/ hodc truc tuyén.

7. Bang ky hinh thirc nhin théng bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhin qua mang
xa hd1 (Zalo) /hodc tin nhdan SMS trén dién thoai di dong.

8. Ngudi nop ho so duge cap mi dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thuc hién dich vu cong, td chitc, ca nhan co thé lién hé qua s6 dién thoai yé hop thu dién ta
cua UBND cap xa dugc dang tai kem theo quy trinh thue hién dich vy cong truc tuyén nay dé duoc hudng dan,
ho tro.

IL. Nop ho so truec tiép:

Nop hd so truc tiép tai BO phan tiép nhan hd so va tra két qua cua UBND cép xa hodc qua dich vu buu chinh
cong ich.

Budc 1

Bo phén tiép
nhan ho so va
tra két qua

1. Kiém tra, hoan thién thong tin cua nguodi nop hd so. Xac nhan hinh thuc nop ho so: Truc tiép /hodc truc tuyén
/hoac qua dich vu buu chinh.

2. Kiém tra thanh phan hé so dién tu:

2.1. Trudng hop hd so day dua, hop 18

- Tiép nhan, cap nhat luu trir hd so dién tu.

- Kiém tra thoi gian nop ho so:

+ Néu tiép nhan }16 so trude thdi diém 15h00° cua ngay lam viéc. Can bo tiép nhan tai bd phan mot ctra thuc
hién chon thoi diém hen trd ngay trong ngay lam viéc.

+ Néu tiép nhan ho so sau thoi diém 15h00” ciia ngdy lam viée. Can b tiép nhn tai bo phan mot cira thyc hign
chon thoi diém hen tra trong ngay lam viéc tiép theo.

- Gri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.

2.2. Truong hop hd so chua day di, hop 16 hodc khong du diéu kién giai quyét thi co thong béo cho ngudi yéu
cau bo sung, hoan thién ho so, néu ro loai gidy td, ndi dung can bo sung dé nguoi c6 yéu cau bod sung, hoan
thién.

Budc 2

Cong chuc Tu
phap — ho tich

Sau khi céq bd mot cira tiép nhan ho so dién ti, ’Hé théng thong tin mot ctra dién tu tinh ty dong déy va déng bo
thong tin ho so cua cong dan da ndp sang H¢ thong thong tin didng ky va quan 1y ho tich cia By Tu phép (tai dia
chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap — ho tich xir 1y.
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- Xt Iy hd so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC va trinh ky ban
dién tir trén Hé thong thong tin ding k}'/ va quan 1y ho tich.

- Phéi hop véi Vin thu co quan vao s, dong dau ban glay va ban dién tir két qua giai quyet TTHC trén Hé thong
thong tin dang ky va quan ly ho tich, vao so, luu trir hd so. Ban dién tir két qua giai quyét TTHC sau khi duoc
van thu dong dau va ban hanh trén Hé théng thong tin dang ky va quan 1y ho tich s& duoc ty dong dong bo sang
muc “Két qua xir 1y” trén Hé thdng thong tin mot cira dién tir tinh.

B0 phan tié , A XA N W . g 1A LA Ae v 1 A, o A1y
. 9 p %n 1ep‘ X4c nhan trén phan mém mat ctra vé két qua TTHC da c6 tai by phan mot cua; trd két qua TTHC ban giay kem
Buéc 3 | nhanhésova |, ...° . A . . . X 1 oA A e ,
s 1A, . ban dién tir vé kho cong dan; thong bao cho t6 chire, ca nhan theo céc hinh thure dang ky.
tra két qua
Nhéan | Nguoi ndp ho | Nhén két qua TTHC theo hinh thirc da dang ky: Truc tiép /hoac truc myén. Ky tén vao S6 dang ky hd tich. Déng thoi
két qua SO nhan két qua TTHC ban dién tir tai Kho quan 1y dir liéu dién tir cua t6 chirc, ca nhan trén Cong dich vu cong.

Thoi gian gidi quyét TTHC:
- Néu tiép nhén ho so trwée thoi diém 15h00 ciia ngay 1am viéc, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viéc.
- Néu tiép nhan hd so sau thoi diém 15h00 ciia ngay 1am viéc, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viée tiép

theo.
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY KHAI SINH
(ban hanh kém theo Théng tw sé6 03/2023/TT-BTP)

I. Théng tin vé ngwoi yéu ciu ding ky khai sinh
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy t& tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);
(5) Quan h¢ véi nguoi dugc khai sinh.

II. Thong tin vé ngwoi dwoc ding ky khai sinh

(6) Ho, chir dém, tén;

(7) Ngay, thang, nam sinh (tadch biét riéng 03 truong thong tin ngay, thang, ndm sinh; hé
thong tu dong chuyén noi dung tir sé sang ghi bang chir);

(8) Gi61 tinh;
(9) Dan toc;
(10) Qudc tich;

(11) Noi sinh (gém céc trudong thong tin tach biét riéng theo dia danh hanh chinh: sd nha;
duf(‘mg/phé; thén/té/bén/ép; xa, phuong, thi trén; quan, huyén, thi xa, thanh phé thudc
tinh, thanh phé thudc thanh phé tryc thuoc Trung wong; tinh, thanh phé truc thudc Trung
uong);

(12) Qué quan.

II1. Thong tin vé ngudi me ciia nguwoi dwgc khai sinh

(13) Ho, chit dém, tén;

(14) Ngay, thang, ndm sinh (tach bi¢t riéng 03 truong thong tin ngay, thang, nam);
(15) Sé dinh danh c4 nhan;

(16) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(17) Dan tdc;
(18) Qudc tich;
(19) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

IV. Thong tin vé nguoi cha ciia ngudi dwoe khai sinh
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(20) Ho, chit dém, tén;
(21) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, nam);
(22) Sé dinh danh c4 nhan;
(23) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
the); s0, ngay, thang, ndm cap, co quan cap; ban chup dinh kém;
(24) Dan tdc;
(25) Qudc tich;
(26) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
(27) Pé nghi cap ban sao:
o Co
S6 lugng ban sao yéu cau: ...
o Khong
(28) Ho so dinh kém theo quy dinh.
* Nguoi yéu cau cam doan cic thong tin cung cap, ndi dung dé nghi ding ky khai sinh

cho tré em la dung sy that, da co su théa thuan nhét tri cia cha, me tré theo quy dinh
phap luat va chiu hoan toan trach nhiém trudc phap luat vé ndi dung cam doan ctia minh.

* Truong hop cac thong tin vé gidy to ching minh noi cu tri di dugc khai thac tir
CSDLQGVDC, duoc hé théng dién tu dong thi khong phai Xuét trinh (theo hinh thure truc
tiép) hoic tai 1én (theo hinh thirc tryc tuyén)

Nguoi yéu ciu ding ky khai sinh nhan Gidy khai sinh (ban chinh) truc tiép tai co quan
dang ky ho tich.

Ban dién tr s€ ty dong guri vé Kho quan ly dir liéu dién tir ctia ca nhan/dia chi thu dién
tir/thiét bi sd/dién thoai cia ngudi yéu cau sau khi da hoan tat thi tuc ding ky khai sinh
tai co quan dang ky ho tich.

* Mau dién tir twong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, nim) hoan tat
viéc cung cap thong tin; ngudi yéu cau trude d6 di dang nhap vao hé thong, thuc hién
xac thuc dién tu theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tr da
diroc Hé thang mét cira dién tir Xac thuc ciia ong/ba...; cé sé tai khodn dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”
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Quy trinh s6: 04.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN DPOI VOI

THU TUC PANG KY KET HON CO YEU TO NUGC NGOAI TAI KHU VUC BIEN GIOI

M3 s6 TTHC: 1.000094.H46 ,
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy Péi twong ns n ‘A Thoi gian

trinh thwce hién NOi dung cong vige thuc hién
I. Nop hd so truc tuyén:
1. Truy nhép Céng dich vy cong tryc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan ctia chu ho so.
3. Chon co quan thyc hién 1a xa, phuong, thi tran twong ung, tai danh sach dich Vu cong lya
chon dich vu “Thii tuc ding ky két hén c6 yéu té nmuede ngoaz tai khu vuc bién gioi”.
4. Cap nhat, tai Ién day du cac thanh phan ho so, bao gdom:
- Nhap thong tin trén biéu Mau ho tich dién tir tuong tac dang ky két hon (e-form) ban hanh kém
theo Thong tu s6 03/2023/TT-BTP cua B6 Tu phap dugc xac thuc bang tai khoan dinh danh

Nop hd | Nguoinop hd | VNelD cua cong dan;
SO SO - Gidy to do co quan c6 thim quyén cua nudc lang giéng cap khong qua 06 thang tinh dén

ngay nhan ho so, xac nhan cong dan nudc lang giéng hién tai 1a ngudi khong ¢ vo hodc khong
c6 chong (Hinh thire nép: Ban sao ching thiee dién tir; trieong hop nép ban chup scan thi nguoi
nép mang ban chinh dén ndp truc tiép khi nhdn két qua/ hodc giri ban chinh qua dich vu buu
chinh cong ich);

- Ban sao gidy to chirng minh nhan than, gidy to chimg minh noi thudng tri ¢ khu vuc bién
gidi cia cong dan nudc lang giéng (Hink thirc ngp: Ban sao chirng thyc dién tir; truong hop nop
bdn chup scan thi nguoi ndp mang ban goc dén dé doi chiéu khi nhén két qua hodc giri ban sao
duoc chung thuc qua dich vu buu chinh cong ich);

- Truong hop ngudi cd yéu cau dang ky két hon chua c6 Can cudc cong dan, Can cudc, Gidy
ching nhén cin cudc thi ndp ban sao Ho chiéu/Ching minh nhan dan hogc céc gidy to khac co



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141036
https://dichvucong.quangbinh.gov.vn/
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dan anh va thong tin ca nhan do co quan c6 thérp quyén cap, con gia tri sir dung dé chirg minh
v€ nhan than cua nguoi c6 yéu cau dang ky két hon (Hinh thirc nop: Ban sao ching thuc dién
tw; truong hop nép ban chup scan thi nguoi nop mang bdan goc den dé doi chiéu khi nhdn ket qua
hodac gui ban sao dwoc chirng thuc qua dich vu buu chinh cong ich);

- Glay t& ching minh noi cu tra cua céng dan Viét Nam dé ching minh thAm quyén dang ky
két hon trong truong hop co quan ding ky ho tich khong thé khai thac duge thong tin vé noi cu
tra cta céng dan theo cac phwong thic quy dinh tai khoan 2 Piéu 14 Nghi dinh s6
104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin vé gidy to chimg
minh noi cu tra da dugc khai thac tir Co so dir liéu quoc gia vé dan cu bing cac phuong thirc
nay thi ngudi ¢ yéu cau khong phai tai 1én (Hinh thire ngp: Ban sao chitng thuc dién tir; truong
hop ndp ban chup scan thi nguoi ngp mang ban chinh dén dé doi chieu khi nhan ket qua/ hodc giri
ban sao co chirng thuc qua dich vu buu chinh cong ich);

*Luuy

- Gidy to do co quan c6 tham quyén ciia nudc c6 chung dudng bién gidi voi Viét Nam lap, cap,
Xac nhgfm su dung dé déng ky ho tich dugc mién hop phap hoa lanh sy; dich ra tiéng Viét va co
cam két cia nguoi dich vé viéc dich ding ndi dung.

5. Phi, 18 phi thanh toan truyc tuyén: Mién 1¢ phi.

Trudng hop xin cap thém ban sao Trich luc két hon (néu cd yéu cau) thuc hién theo Thong tu
281/2016/TT-BTC ngay 14/11/2016 cta Bo Tai chinh, mirc thu: 8.000 dong/ban sao trich luc/sy
kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Truyc tiép va truc tuyén.

7. Dang ky hinh thirc nhan thong bo vé tinh hinh giai quyét ho so: Thu dién tir (email) /hodc
tin nhan qua mang xa hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi ndp ho so duoc cip mi dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thuc hién dich vu cong, td chitc, ca nhan co thé lién hé qua s6 dién thoai va
hop thu dién tr cuia UBND cép xd dugc dang tai kém theo quy trinh thyc hién dich vu cong
truc tuyén nay dé dugc huong dan, ho tro.

I1. Nop ho so truec tiép:
Nop hd so truc tiép tai Bo phan tiép nhan hd so va tra két qua ctia UBND cip xA.
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TRUONG HOP KHONG CAN PHAI KIEM TRA, XAC MINH (thoi han giai quyét 03 ngay lam viéc)

1. Kiém tra, hoan thién thong tin ciia ngudi ndp hd so. Xac nhan hinh thirc ndp hd so: Truc tiép
/hodc truc tuyén.
2. Kiém tra thanh phan hd so dién tu:

04 gio lam
viéc

Bo phén tiép | 2.1. Truong hop hé so day du, hop 1é:
Budce 1 | nhan ho so va | - Tiép nhan, cap nhat luu trit hd so dién tir.
trakétqua | _ Gui phibu tiép nhan ho so va hen tra két qua cho ngudi ndp hd so.
2.2. Truong hop ho so chua day du, hop 18 hodc khéng du diéu kién giai quyét thi c6 thong bao
cho nguoi yéu cau bo sung, hoan thién hd so, néu 13 loai gidy to, ndi dung can bo sung dé
ngudi c6 yéu cau bd sung, hoan thién.
Sau kh% car} bo mot ‘cua tlep nhan hd so dién tir, Hé théng thong tin,m(f)t ctra dién tur tinh tu | 02 ngay lam
dong day ho so va dong bg thong tin cia cong dan da ndp sang HE thong thong tin dang ky va viéc
quan ly ho tich cua Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap -
. Cong chire Tu | 14 tich xur I¥
Bude2 | e 16 tich 0 tich xu ly.
Phap - HOUC | s 19 hd so theo quy dinh, trinh Lanh dao UBND xi ky ban gidy két qua giai quyét TTHC.
- Phéi hop v6i Van thu co quan vao sd, dong dau ban gidy két qua giai quyét TTHC, vao so,
luu trir ho so.
B) phan tiép | Xac nhan trén phan mém mot cira vé két qua TTHC da ¢4 tai bd phan mot cira; tra két qua 04 eids Iim
Budc 3 | nhén h6 sova | TTHC ban gidy kem ban dién ttr vé kho cong dén; thong bao cho to chire, ca nhén theo cac hinh % Bc
tra két qua | thirc dang ky. i
Nhan | Neusinoo hd Nhan két qua TTHC theo hinh thire dé dang ky: Truc tiép /hodc truc tuyén. Ky tén vao So dang ky | Khong tinh
X . & P hd tich. Bong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir cia t6 chirc, ca | vao thoi gian
két qua SO e f
nhén trén Cong dich vu cong. giai quyet
% N £ 03 ngay
Tong thoi gian giidi quyét TTHC lam viéc
Il | TRUONG HQP CAN PHAI KIEM TRA, XAC MINH (thoi han giai quyét khong qua 08 ngay lam viéc)
Buse 1 Bo phan tiép | 1. Kiém tra, hoan thién thong tin clia ngudi ndp hd so. Xac nhan hinh thirc ndp hd so: Tryc tiép | 04 gio lam
nhan ho so va | /hodc truc tuyen. viéc
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tra két qua

2. Kiém tra thanh phan hd so dién tu:

2.1. Trudng hop hé so day du, hop 18:

- Tiép nhan, cap nhat luu trir ho so dién ti.

- Gri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.

2.2. Truong hop ho so chua day du, hop 18 hodc khong du diéu klen giai quyét th1 co thong bao

cho nguoi yéu cau b sung, hoan thién hd so, néu 13 loai gidy to, ndi dung can bo sung dé
ngudi c6 yéu cau bo sung, hoan thién.

Sau khi can bd mot cira tiép nhan ho so dién ti, Hé thong thong tin mot ctra dién tir tinh ty | 07 ngay lam
dong day hod so va dong bo thong tin cta cong dan da nop sang Hé thong thong tin dang ky va viéc
A ) quan 1y ho tich ctia B Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap -
Buoe 2 | COn8 ehte T hg tich xir Iy,
phap - Ho tich | _ Xt 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
- Phéi hop v6i Van thu co quan vao sd, dong dau ban gidy két qua giai quyét TTHC, vao s,
Iuu trit ho so.
Bo phe:m tiép Xac nhan trép phﬁn mém mot cfra vé két qua TTHC da c¢ tai l?(f) phan mot cua; tra két qua 04 oids 1am
Budce 3 | nhan ho so va | TTHC ban giay kém ban dién tir vé kho cong dan; thong bao cho t6 chirc, cd nhan theo cac hinh 810
tra két qua | thirc dang ky. viee
Nhan | Ngusinop hd Nh@n két qua TTHC theo hinh thire da dang ky Truc .tiép /hodc truc tuyén. K}'/ tén vao Sf) dang ky Kh()ng.tl'r.\h
1t ciué SO i hé tich. Bong thoi nhan két qua TTHC ban dién tir tai Kho quan Iy dir liéu dién tir cta to chirc, ca | vao thoi gian

nhan trén Céng dich vu cong.

giai quyéet

Tong thoi gian gidi quyét TTHC

08 ngay
lam viéc
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY KET HON
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Thong tin bén nir

(1) Anh (truong hop lam thi tuc dang ky két hon c6 yéu t6 nude ngoai);

(2) Ho, chir dém, tén;

(3) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(4) Dan toc;

(5) Qudc tich;

(6) S6 dinh danh c4 nhan;

(7) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H$ chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;.

(8) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(9) Két hon lan thir may.

Il. Théng tin bén nam

(10) Anh (truong hop 1am thu tuc ding ky két hon c6 yéu to nudc ngoai);

(11) Ho, chit dém, tén;

(12) Ngay, thang, nam sinh (tach biét riéng 03 trudong thong tin ngay, thang, nam);
(13) Dan tdc;

(14) Quéc tich;

(15) S dinh danh c4 nhan;

(16) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/HO chiéu/Gidy td hop 18 thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(17) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
(18) Két hon 1an thir my;

(19) Pé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau: ...

o Khong

(20) H6 so dinh kém theo quy dinh.
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* Nguoi yéu cau cam doan céc thong tin cung cap 1a ding su that, viéc két hon cua hai
bén l1a hoan toan tu nguyén, khong vi pham quy dinh ctia Luat hon nhan va gia dinh Viét
Nam, chiu hoan toan trach nhi¢m truée phap luat vé ndi dung cam doan cua minh.

* Truong hop cic thong tin vé gidy to ching minh noi cu tri di duoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thirc truc
tiép) hodc tai 1én (theo hinh thirc tryc tuyén).

Nguoi yéu cau ding ky két hon nhan ban chinh Gidy chimg nhan két hon truc tiép tai co
quan dang ky ho tich.

Béan dién t s€ tu dong guri vé Kho quan ly dir liéu dién tr ciia c& nhan/dia chi thu dién
tir/thiét bi sd/dién thoai ctia nguoi yéu cau sau khi da hoan tat thu tuc dang ky két hon tai
co quan dang ky ho tich.

* Mau dién tir tuong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, nim) hoan tat
viéc cung cap thong tin; ngudi yéu cau trudc d6 da ding nhap vao hé thong, thuc hién
xéc thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
dwoc Hé théng mét cira dién tir Xac thuc Ciia éng/ba...; cé sé tai khoan dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”



31
Quy trinh s6: 05.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MOT PHAN POI VOI
THU TUC PANG KY KHAI TU CO YEU TO NUOC NGOAI TAI KHU VUC BIEN GIOI

Ma s6 TTHC: 1.004827.H46 ,
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy Poi twong thue s A ‘A
trinh hién NOi dung cong viéc
I. Nop hd so truc tuyén:
1. Truy nhap Céng dich vy cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu ho so.
3. Chon co quan thuc hién 1a xa, phuong, thi trdn twong ung, tai danh sach dich vu cong lua chon dich vu
“Thu tuc dang ky khai tir co yéu to nudc ngoai tqi khu vuc bién gioi”.
4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdom:
- Nhap thong tin trén Mau ho tich dién tir twong tac ding ky khai tir (e-form) ban hanh kém theo Thong tur
s0 03/2023/TT-BTP ctia BO Tu phap dugc xac thuc bang tai khoan dinh danh VNelD cua cong dan;
Nop hd . - Gidy bao tir hoic g1ay t thay Gidy bao tir do co quan ¢ tham quyén cap. Truong hop ngudi yéu cau da
<o Nguoingp h6 so' | nop ban dién tir Gidy béo tir hoic co quan dang ky ho tich da khai thic dugc dir li¢u dién tir c6 ky s6 cua

Gidy bao tir thi khong phai ndp ban gidy (Hinh thirc nép: Ban dién tir ¢6 chit ky s6 cia t6 chire; truong hop
nép ban chup scan thi ngueoi ndép mang ban chinh dén nép truc tiép khi nhdn két qua/ hodc givi ban chinh
qua dich vu buu chinh cong ich);

- Vin ban uy quyén theo quy dinh cua phap luat trong truong hop uy quyén thuc hién viéc dang ky khai
tr. Truong hop nguoi duge uy quyén 1a ong, ba, cha, me, con, vo, chong, anh, chi, em rudt clia nguoi uy
quyén thi van ban oy quyén khong phai ching thuc (Hinh thirc nép: Bdn dién tir ¢ chit ky 6 cia cd nhan;
trieong hop nép ban chup scan thi nguwoi ngp mang ban chinh dén ndp truc tiép khi nhén két qua/ hodc giri ban
chinh qua dich vu buu chinh céng ich);

- Gidy to dé chtrng minh thudc di trong dugce mién 16 phi gdm: gidy t& chirg minh 13 ngudi thude gia dinh co
cong voi cach mang; ngudi thude hd nghéo; ngudi khuyét tat (Hinh thire ndp: Bdn dién tir c6 ky s6 hodc bdn
sao chitng thiee dién tir; trieong hop ndp ban chup scan thi ngueoi nép mang ban goc dén dé doi chiéu khi nhdn



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141032
https://dichvucong.quangbinh.gov.vn/
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két qua hodc givi ban sao dige chirng thiee qua dich vu buu chinh cong ich);

- Truong hop ngudi co yéu cau dang ky khai tir chua ¢6 Can cudce cong dan, Can cudc, Gidy chimg nhan
can cudce thi nop ban sao HO chleu/Chu:ng minh nhan dan hodc cac gidy to khac c6 dan anh va thong tin ca
nhan do co quan c6 thim quyén cép, con gia tri st dung dé chirng minh vé nhan than ctia ngudi co yéu cau
dang ky khai to (Hinh thirc ngp: Ban sao ching thuc dién tu; truong hop nop ban chup scan thi nguoi nép
mang ban goc dén dé doi chiéu khi nhdn két qua hodc giti ban sao dwoc chimg thic qua dich vu buu chinh
cbng ich);

- Gidy to chirng minh noi cu tri cudi cing ciia nguoi chét dé xac dinh tham quyén trong truong hop co
quan dang ky h¢ tich khong thé khai thac dugce thong tin vé noi cu tri cua cong dan theo cac phuong thirc
quy dinh tai khoan 2 Diéu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 cia Chinh phu. Truong hop
cac thong tin vé gidy to chimg minh noi cu tra da dugce khai thac tir Co so dir licu qudc gia vé dan cu bang
cac phuong thirc ndy thi ngudi co yéu cau khong phai tai 1én (Hinh thite nép: Bdn sao chirng thwc dién tir;
trieong hop ndp ban chup scan thi nguoi nép mang ban chinh dén @é doi chiéu khi nhan két qua/ hodc giri ban
sao co chirng thuc qua dich vu buu chinh cong ich);

- Gidy to chiing minh noi nguoi do chét hodc noi phat hién thi thé ctia nguoi chét trong trudng hop khong
xac dinh dugc noi cu tra cudi ciing ctia ngudi chét (Hinh thirc ngp: Ban sao chirng thuc dién t; triong hop
nép ban chup scan thi nguoi nép mang ban chinh dén dé doi chiéu khi nhdn két qua hodc giri ban sao c6 chirng
thuc qua dich vu buu chinh cong ich).

*Luuy

- Gidy to do co quan c¢6 tham quyén cta nudc cé chung duong bién gidi voi Viét Nam 1ap, cap, xac nhan st
dung dé ding ky ho tich dugc mién hop phap héa lanh su; dich ra tiéng Viét va c6 cam két cua nguoi dich
vé viéc dich dung noi dung.

5. Phi, 1& phi thanh toan truc tuyén: Nop trong qua trinh xtr 1y.

- Sau khi ndp ho so thanh coéng, Cong dan chi thanh toan dugc khi can bd giri yéu cau thanh toan, Cong dan
dang nhap vao tai khoan tai trang DVC = truy cép tai khoan > “Danh muc h6 so” = Chon hd so (c6 trang
thai Yéu cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong diéu huong dén giao dién
thanh todn qua nén tang Payment Platform ctia Cong DVC qubc gia. Cong dan thyc hién thanh toan truc
tuyén dung véi sb tién phi, 18 phi theo quy dinh. Sau khi d3 thanh toan thanh cong, hé thong tu dong diéu
hudng vé giao dién “Quan Iy hd so” cua cong dan. Khi d6 cong dan c6 thé chon muc “Thao tac” = Xem chi
tiét va nhan “Thong tin bién lai thanh toan” = chon muc “Thao tac” = Xem bién lai dé thuc hién in chung
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tu dién tu.

- Mttc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND cua Hoi dong nhan dan tinh. Cuy thé:

+ Truong hop dang ky khai tir khong dung han: Lé phi 4.000 dong/trudong hop.

+ Mién 18 phi ddi véi trudong hop dang ky khai tir dung han; nguoi thuge gia dinh c6 cong voi cach mang;
nguoi thude hd nghéo; nguoi khuyét tat.

+ Trudng hop xin cap thém ban sao Trich luc khai tir (néq ¢6 yéu cau) thyc hién theo Thong tu 281/2016/TT-
BTC ngay 14/11/2016 ctia B Tai chinh, mirc thu: 8.000 dong/ban sao trich luc/su kién ho tich da dang ky.

6. Dang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Truc tiép/ hodc truc tuyén.

7. Ding ky hinh thirc nhan thong bdo vé tinh hinh gidi quyét ho so: Thu dién tir (email) /hodc tin nhin qua
mang xa hdi (Zalo) /hodc tin nhan SMS trén di¢n thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thuc hién dich vu cong, t6 chuc, ca nhan ¢ thé lién hé qua s6 dién thoai va hop thu dién
tor cua UBND cap xa duogc dang tai kém theo quy trinh thuc hién dich vu cong truc tuyén nay dé duoc
hudng dan, ho trg.

IL. Nop ho so truec tiép:

Nop hd so truc tiép tai B0 phan tiép nhan hd so va tra két qua cua UBND cép xa hodc qua dich vu buu
chinh cong ich.

| TRUONG HQOP KHONG CAN PHAI XAC MINH (thoi han giai quyét: ngay trong ngay lam viéc)
1. Kiém tra, hoan thién thong tin cua ngudi ndp hd so. X4c nhan hinh thic nop ho so: Truc tiép /hoac truc
tuyén /hoac qua dich vu buu chinh.
2. Kiém tra thanh phan ho so dién tu:
o 2.1. Trudng hop ho so day du, hop 1é:
Bude 1 nhgr(i) Egir;t‘llz% a | Tié:p nhan, cap nhat luu t‘rﬁ: ho so dién ti.
két qua - Kiém tra thoi gian ndp ho so:

+ Néu tiép nhan hd so trude thoi diém 15h00° cla ngay lam viéc. Can bg tiép nhan tai bo phan mot ctra
thuc hién chon thoi diém hen tra ngay trong ngay lam viéc.

+ Néu tiép nhan ho so sau thoi diém 15h00° cua ngay lam vi¢c. Can bo tiép nhan tai b phan mot ctra thuc
hién chon thoi diém hen tra trong ngay lam viée ti€p theo.
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- Gri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.

2.2. Truong hop hd so chua day du, hop 1€ hoac khong du diéu kién giai quyet thi ¢6 thong bao cho nguoi
yéu cau bo sung, hoan thién hd so, néu rd loai gidy t&, ndi dung can bd sung dé nguoi c6 yéu cau bo sung,
hoan thién.

Sglu khi can by mcf)t‘ cua tiép nhén ho so dién tir, Hé théng thong tin mgt ctra di€n tur tinh tu dong déy va
dong bo thong tin ho so cua cong dan da ndp sang H¢ thong thong tin dang ky va quan 1y ho tich ctia Bo Tu
phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap — ho tich xtr 1y.

- Xir Iy ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC va trinh ky

Buéc 2 gﬁ;ﬁfi‘g"; E bén dién tir trén He thong thong tin dang ky v quén I h tich.

o - Phéi hop véi Vin thu co quan vao s, dong dau ban gidy va ban dién tir két qua giai quyét TTHC trén H¢
thdng thong tin ding ky va quan 1y ho tich, vao sb, luu trit ho so. Ban dién tir két qua giai quyét TTHC sau
khi dugc van thu dong dau va ban hanh trén H¢ thong thong tin dang ky va quan 1y ho tich s& dugc ty dong
dong bd sang muc “Keét qua xur 1y trén HE thong thong tin mot ctra dién tir tinh.

. ]?Q p{lan tle‘p , | Xac nhan trén phﬁn mém mot cira vé két qua TTHC da c6 tai bo phan mdt cura; tra két qua TTHC ban dién tir
Budc 3 | nhan hé sovatra |~ A A LA , A L 1s s ,
két qua vé kho cong dan; thong bao cho t6 chirc, cd nhan theo c4c hinh thuc dang ky.
Nhén Neudi n6o hd so Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hoidc truc tuyé:n. Ky tén vao S6 dang ky ho tich. DPéng
kétqua | BTOTNOP thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir cia td chirc, ¢4 nhan trén Cong dich vu cong.

Theoi gian giai quyét TTHC:

- Néu tiép nhén hd so trwéc thoi diém 15h00 ciia ngay 1am viéc, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viéc.
- Néu tiép nhén hd so sau thoi diém 15h00 ciia ngay lam viéc, thi thoi han hen tra t6i da trén Hé thong 1a trong ngay 1am viéc tiép theo.

TRUONG HQP CAN PHAI XAC MINH (thoi han gii quyét khong qua 03 ngay lam viéc)

Budc 1

B phan tiép
nhan ho so va tra
két qua

1. Kiém tra, hge‘m thién thong tin ciia ngudi ndp hd so. Xac nhan hinh thirc ndp ho so: Truc tiép | 04 gio
/hodc truc tuyén /hodc qua dich vu buu chinh. lam viéc
2. Kiém tra thanh phan h6 so dién tu:

2.1. Trudng hop ho so day di, hop 1é:

- Tiép nhan, cap nhat luu trir ho so dién ti.

- Gui Phi€u tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.
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2.2. Truong hop hd so chua day du, hop 1€ hoac khong du dleu kién giai quyet thi co thong bao
cho ngudi yéu cau bd sung, hoan thién ho so, néu rd loai gidy td, ndi dung can bo sung dé ngudi
¢6 yéu cau bd sung, hoan thién.

Sau khi qén bo mot cura tiép nhén hd so dién tir, Hé théng théng’tin mot ctra dién tir tinh ty dong | 02 ngay
day va dong b thong tin ho so cua cong dan da nop sang He thong thong tin dang ky va quan ly | lam viée
ho tich cia BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - ho tich xir
ly.
. , - Xir Iy ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC va
. Cong chuc Tu . A SR A e -
Budc 2 phap — h tich trinh ky ban dién tu trén H¢ thong thong tin dang ky va quan 1y ho tich.
o - Phéi hop vé6i Vin thu co quan vao sb, dong dau ban gidy va ‘ban dién tu két qua giai quyet
TTHC trén H¢ thdng thong tin ding ky va quan 1y ho tich, vao so, luu trit ho so. Ban dién tir két
qua giai quyét TTHC sau khi dugc van thu dong dau va ban hanh trén Hé thong thong tin dang
ky va quan ly ho tich s€ dugc tu dong dong bd sang myc “Két qua xu 1y” trén HE thong thong
tin mot cura dién tur tinh.
, BOphan tiep |y han trén phin mém mét cira vé két qua TTHC da c6 tai bo phan mot cira; tra két qua TTHC | 04 gid
Buéc3 | nhanhosovatra |, ... .7 . & A A A . 2 1 A A s , \ A
két qua ban dién tir vé€ kho cong dan; thong bao cho t6 chirc, cd nhan theo cac hinh thic dang ky. lam viéc
, , , w Khong
Nhan ‘ Nhan két qua TTHC theo hinh thirc da dang ky: Truec ti€p /hodc truc tuyen. Ky tén vao S6 dang ky hd | tinh vao
Két 'ué Nguodi nop ho so | tich. Dfmg thoi nhan két qua TTHC ban dién tir tai Kho quan Iy dir liéu dién tir ctia to chure, ca nhan thoi
d trén Cong dich vu cong. gian giai
quyét
03 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY KHAI TU
(ban hanh kém theo Thong tw sé 03/2023/TT-BTP)

I. Thong tin vé nguoi yéu cau ding ky khai tir
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to str dung (CCCD/CMND/H6 chiéu/Gidy to hop 16 thay
thé); sd, ngay, thang, nim cip, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(5) Quan h¢ véi nguoi dugc khai tu.

IL. Thong tin vé nguoi dwoc ding ky khai tir

(6) Ho, chir dém, tén;

(7) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(8) Sb dinh danh c4 nhan;

(9) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H chiéu/Gidy to hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(10) Noi cu tra cubi clng (noi thudng tri/noi tam tri/noi dang sinh séng);

(11) Thoi gian chét: gio, phit, ngdy, thang, ndm (tach biét riéng cac trudng thong tin gio,
phut, ngay, thang, nam);

(12) Noi chét;
(13) Nguyén nhan chét (c6 cha thich: néu chua xac dinh dugc/chua rd thi dé tréng);

(14) Gidy bao tir/Gidy to thay thé gidy bao tir: sd, ngay, thang, nim cip, co quan cip
(tach biét riéng cac truong thong tin s6, ngay, thang, nim, co quan cép; c6 chu thich néu
khong c6 thi dé tréng);

(15) Pé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau: ..

o Khong

(16) H6 so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap la ding sy that va chiu hoan toan trach
nhiém trudc phap ludt vé ndi dung cam doan cuia minh.
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* Truong hop cac thong tin vé gidy to chimg minh noi cu tra di duoc khai thac tur
CSDLQGVDC, dugc hé théng dién tw dong thi khong phai xuét trinh (theo hinh thire truc
tiép) hodc tai 1én (theo hinh thirc tryc tuyén)

Nguoi yéu cau ding ky khai tir nhan Trich luc khai tir (ban chinh) truc tiép tai co quan
dang ky ho tich.

Ban dién tr s€ tu dong guri vé Kho quan 1y dir li¢u dién tir clia ¢4 nhan/dia chi thu dién
ti/thi€t bi s6/di¢n thoai ciia nguoi yéu cAu sau khi d hoan tat thu tuc dang ky khai tr tai
co quan dang ky ho tich.

* Mau dién tir twong tac ghi nhdn thoi gian (gio, phut, gidy, ngdy, thang, ndm) hoan tit
viéc cung cip thong tin; ngudi yéu cau trudc d6 di dang nhap vao hé thong, thuc hién
xac thuc dién tur theo quy dinh va ty dong dién cum tr sau “Mdu don, To khai dién tir da
diroc Hé thang mét cira dién tir Xac thuc ciia ong/ba...; cé sé tai khodn dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”".
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Quy trinh s6: 06.HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN DPOI VOI
THU TUC PANG KY LAI KHAI SINH
Mai s6 TTHC: 1.004884.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Quy Déi twong A n ‘n Thoi gian

trinh thuc hién Noi dung cong vige thuc hién
I. Nop ho so true tuyén:
1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chi ho so.
3. Chon co quan thyc hién 1a xa, phuong, thi tran tuong ung, tai danh sach dich vu cong lua chon
dich vu “Thu tuc dang ky lai khai sinh”.
4. Cap nhat, tai 1én ddy du cac thanh phan ho so, bao gdbm:
- Nhap thong tin trén Mau ho tich dién tir tuong tac ding ky lai khai sinh (e-form) ban hanh kém
theo Thong tu s6 03/2023/TT-BTP cuia BO Tu phap duoc xéac thuc bang tai khoan dinh danh

Nop hd | Nguoi nop VNelD cua f:,ong da.n;. w ‘ | ’
so hd so - Ban sao Giay khai sinh do co quan c6 tham quyén ctia Viét Nam cap hop 1€ (ban sao dugc chung

thuc tir ban chinh, ban sao dugc cap tir SO dang ky khai sinh); Ban chinh hodc ban sao gidy to ¢o
gia tri thay thé Gidy khai sinh duoc cip trude nim 1945 ¢ mién Bic va trudc nim 1975 ¢ mién
Nam (Hinh thirc nép: Bdn sao chimg thuc dién tir hodc ban dién tir c6 chir ky so; trwong hop ndp ban
chup scan thi nguwoi nép mang bdn chinh dén d@é ndp khi nhan két qua/ hodc giri qua dich vu buwu
chinh cong ich);

- Truong hop nguoi yéu cau khong co gidy to néu trén thi phai ndp ban sao gidy to do co quan, to
chirc ¢6 tham quyén cua Viét Nam cap hop 1€ nhur: Gidy ching minh nhén dan, The can cudc cong
dan hodc Ho chiéu; gidy to ching minh vé noi cu tra; Bang t6t nghiép, G1ay chung nhan, Ching
chi, Hoc ba, hé so hoc tap do co quan c6 tham quyén cap hoic xac nhén; gidy to khac co6 thong tin
vé ho, chit dém, tén, ngdy, thang, nim sinh cta ca nhan. Ngudi yéu cau ding ky khai sinh c6 trach
nhiém ndp dy du ban sao cic gidy to néu trén (néu cb) va phai cam doan dd ndp du cac gidy to



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141038
https://dichvucong.quangbinh.gov.vn/
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minh c6; chiu trach nhiém, hé qua cua viéc cam doan khong diung sy that (Hinh thuc nop: Ban dién
tir c6 chir ky sél ban sao chitng thuwe dién tr; truong hop ndp ban chup scan thi nguoi nép mang bdn
chinh d@én dé dsi chiéu khi nhdn két qud/ hodc giri ban sao c6 chirng thiee qua dich vu buu chinh
cong ich);

- Trudng hop ngudi yéu cau ding ky lai khai sinh 14 can b, cong chire, vién chirc, ngudi dang cong
tac trong lyc lugng vii trang thi phai ¢ vin ban x4c nhan cta Thu truéng co quan, don vi vé viée
nhiing nd1 dung khai sinh ctia nguoi do gém ho, chitr dém, tén; gidi tinh; ngay, thang, ndm sinh; dan
toc; qudc tich; qué quan; quan hé cha - con, me - con phi hop véi hd so do co quan, don vi dang
quan 1y (Hinh thirc nép: Ban dién tir ¢6 chir ky so,; truong hop ndp ban chup scan thi nguoi nép mang
ban chinh dén nép truee tiép khi nhdn két qua/ hodc givi qua dich vu bueu chinh cong ich);

- Vin ban iy quyén theo quy dinh ciia phép luat trong truong hop uy quyén thyc hién viéc dang ky
lai khai sinh. Truong hop ngudi duogc uy quyen 1a 6ng, ba, cha, me, con, vg, chong, anh, chi, em
rudt cua nguoi uy quyen thi van ban uy quyén khong phai ching thuc (Hinh thirc ngp: Ban dién tir
co chit ky s6 cua ca nhan; truong hop nop ban chup scan thi ngueoi nép mang ban chinh dén nép truc
tiép khi nhdn két qua/ hodc giri qua dich vy buu chinh cong ich);

- Gidy to dé chirng minh thudc dbi tugng duoc mién 18 phi gom: gidy t& chimg minh 14 nguoi thude gia
dinh c6 cong voi cach mang; nguoi thude hd nghéo; ngudi khuyét tat (Hinh thire ndp: Ban dién tir ¢6 ky
s6; ban sao chiing thiee dién tir; truong hop nép ban chup scan thi ngudi ngp mang ban goc dén dé doi
chiéu khi nhdn két qua hodc giri ban sao dwoc chimg thure qua dich vu buu chinh céng ich);

- Trudng hop ngudi ¢ yéu cau dang ky lai khai sinh chua c6 Can cudc cong dan, Can cudc, Gidy
chting nhan cin cudc thi ndp ban sao Ho chiéu/Chimg minh nhan dan hodc cac gidy to khac co dan
anh va thong tin ca nhan do co quan c6 tham quyén cip, con gia tri sir dung dé chirng minh vé nhan
than ctia ngudi co yéu cau dang ky lai khai sinh (Hinh thirc ngp: Bdn sao chimg thiee dién tir; truong
hop nép ban chup scan thi ngwoi nép mang ban goc dén dé doi chiéu khi nhén két qua hodc giri ban
sao dwroc chitng thuc qua dich vu buu chinh cong ich);

- Gidy to ¢6 gia tri ching minh thong tin vé cu tr trong trudng hop co quan ding ky ho tich khong
thé khai thac duoc thong tin vé noi cu tri cua cong dan theo cac phuong thirc quy dinh tai khoan 2
Dleu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin
vé gidy to chirng minh noi cu tra dé dugc khai thac tur Co so dir liéu quoc gia vé dan cu bang cac
phuong thirc nay thi ngudi c6 yéu cau khong phai tai 1én (Hinh thitc nép: Ban sao chitng thyc dién
tr; truong hop ndp ban chup scan thi nguoi nép mang ban chinh dén dé doi chiéu khi nhin két qua/
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hodc gui ban sao co chirng thuc qua dich vu buu chinh cong ich);

5. Phi, 1é phi thanh toan tryc tuyén: Nop trong qué trinh xt 1y.

- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan dwgc khi can bd giri yéu cau thanh toan,
Cong dan ding nhap vao tai khoan tai trang DVC > truy cap tai khoan = “Danh muc hd so” =
Chon hd so (c6 trang thai Yéu cau thanh toan), chon muc “Thao tac” —> “Thanh toan”, hé théng tu
dong diéu huéng dén giao dién thanh toan qua nén tang Payment Platform cua Cong DVC qudc gia.
Cong déan thyc hién thanh toan tryc tuyén diing vai s6 tién phi, 1 phi theo quy dinh. Sau khi d& thanh
toan thanh cong, hé thong tu dong diéu huéng vé giao dién “Quan 1y hd so” cua coéng dan. Khi d6
cong dan cé thé chon muc “Thao tac” = Xem chi tiét va nhan “Thong tin bién lai thanh toan” -
chon muc “Thao tic” > Xem bién lai dé thuc hién in ching tir dién tur.

- Mitre thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HPND ciia Hoi dong nhan dén tinh. Cu thé:

+ L& phi 4.000 ddng/truong hop.

+ Mién 1é phi dbi véi nguoi thude gia dinh c6 cong v6i cach mang; ngudi thudc hd nghéo; ngudi
khuy¢t tat.

+ Truong hop xin cip thém ban sao Gidy khai sinh (néu co yéu cég) thuc hién theo Thong tu
281/2016/TT-BTC ngay 14/11/2016 cta Bo Tai chinh, murc thu: 8.000 dong/ban sao trich luc/sy kién
h¢ tich da dang ky.

6. Pang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hodc truc tuyén.

7. Dang ky hinh thirc nhén théng bao Vé,tinh hinh giai quyét ho so: Thu dién tir (email) /hodc tin
nhdn qua mang xa hoi (Zalo) /hodc tin nhan SMS trén di¢n thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thyc hién dich vu cong, t6 chirc, c4 nhan co thé lién hé qua sd dién thoai va hop

thu dién tir cia UBND cap xd dugc ding tai kém theo quy trinh thuc hién dich vu cong truc tuyén
nay dé duoc huéng dan, hd tro.

I1. Nop hd so truec tiép:

Nop hd so truc tiép tai B6 phan tiép nhan ho so va tra két qua cua UBND cép xa hodc qua dich vy
buu chinh cong ich.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han giai quyét: 05 ngay lam viéc)
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1. Kiém tra, hoan thién théng tin ctia ngudi ndp hd so. Xac nhan hinh thire ndp hd so: Truc tiép / | 04 gid lam
tryc tuyeén/ hoac qua dich vy buu chinh. viéc
2. Kiém tra thanh phan h6 so dién tu:
B6 phan tiép | 2.1. Truong hop hd so day du, hop 1é:
Bude 1 | nhanhoso | - Tiép nhén, cap nhat luu trit hd so dién tir.
vatra ket qud | _ Girj Phiéu tiép nhan hd so va hen tra két qua cho ngudi nop hd so.
2.2. Truong hop hd so chwa day du, ho*p 1€ hoac khong du diéu kién g1a1 quyet thi co thong bao cho
nguoi yéu cau bd sung, hoan thién hd so, néu 13 loai gidy to, ndi dung can bd sung dé nguoi co yéu
cau bo sung, hoan thién.
Sau khi can by mdt ctra tiép nhéan ho so dién tir, Hé théng thong tin mot ctra dién tir tinh ty dong | 04 ngay
day ho so va dong bo thong tin cua cong dén da nop sang He thong thong tin dang ky va quan Iy h¢ | 1am viée
tich cua Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chtrc Tu phap - ho tich xu 1y.
. .| - Xtr 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC va
Cong chire trinh ky ban dién tir trén Hé théng th6ng tin dang ky va quén 1y ho tich.
Bude 2 | Tu phap - HO
tich - Phéi hop véi Van thu co quan vao sd, dong dau ban glay va ban dién tir két qua giai quyet TTHC
trén Hé thong thong tin dang kY va quan 1y ho tich, vao so, luu trir ho so. Ban dién tir két qua giai
quyét TTHC sau khi duoc vin thu dong ddu va ban hanh trén Hé thong thong tin dang ky va quan
1y hd tich s€ duoc ty dong dong bo sang muc “Két qua xur 1y” trén HE thong thong tin mot clra dién
tu tinh.
, BOphan tiep | v 1 han trén phin mém mot cira vé& két qua TTHC da ¢ tai bd phan mét cira; tra két qua TTHC | 04 gior lam
Budc 3 | nhan ho so NS R R N . 2 . 1A L1 . e , A
s 1A . | ban dién tr vé€ kho cong dan; thong bao cho t6 chirc, cad nhan theo cac hinh thic dang ky. viéc
va tra két qua
Khéng tinh
Nhan Neudi né Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc truc tuyén. Ky tén Vao S6 dang ky ho vio thoi
X, L1 NOP tich. Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir ctia to chirc, c4 nhan trén . cy
két qua ho so gian giai
Cdng dich vu cong. >
quyet
Téng thoi gian gidi quyét TTHC 05 ngay
g gtan glat quy lam viéc

TRUONG HQP CAN PHAI XAC MINH (thoi han giai quyét: 25 ngay lam viéc)
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1. Kiém tra, hoan thién théng tin ctia ngudi ndp hd so. Xac nhan hinh thirc ndp hd so: Truc tiép /
tryc tuyeén/ hoac qua dich vy buu chinh.
2. Kiém tra thanh phan h6 so dién tu:

04 gio viéc

B6 phan tiép | 2.1. Truong hop hd so day du, hop 1é:
Bude 1 | nhanhoso | - Tiép nhén, cap nhat luu trit h so dién tir.
vatra ket qud | _ Girj Phiéu tiép nhan hd so va hen tra két qua cho ngudi nop hd so.
2.2. Truong hop hd so chwa day du, ho*p 1€ hoac khong du diéu kién g1a1 quyet thi co thong bao cho
nguoi yéu cau bd sung, hoan thién hd so, néu 13 loai gidy td, ndi dung can bd sung dé ngudi cé yéu
cau bo sung, hoan thién.
Sau khi can by mdt ctra tiép nhéan ho so dién tir, Hé théng thong tin mot ctra dién tir tinh ty dong | 24 ngay
day ho so va dong bo thong tin cua cong dén da nop sang He thong thong tin dang ky va quan Iy h¢ | 1am viée
tich cua Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chtrc Tu phap - ho tich xu 1y.
. .| - Xtr 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC va
Cong chire trinh ky ban dién tir trén Hé théng th6ng tin dang ky va quén 1y ho tich.
Bude 2 | Tu phap - HO
tich - Phéi hop véi Van thu co quan vao sd, dong dau ban glay va ban dién tir két qua giai quyet TTHC
trén Hé thong thong tin dang kY va quan 1y ho tich, vao so, luu trir ho so. Ban dién tir két qua giai
quyét TTHC sau khi duoc vin thu dong ddu va ban hanh trén Hé thong thong tin dang ky va quan
1y hd tich s€ duoc ty dong dong bo sang muc “Két qua xur 1y” trén HE thong thong tin mot clra dién
tu tinh.
, BOphan tiep | v 1 han trén phin mém mot cira vé& két qua TTHC da ¢ tai bd phan mét cira; tra két qua TTHC | 04 gior lam
Budc 3 | nhan ho so NS R R N . 2 . 1A L1 . e , A
s 1A . | ban dién tr vé€ kho cong dan; thong bao cho t6 chirc, cad nhan theo cac hinh thic dang ky. viéc
va tra két qua
Khéng tinh
Nhan Neudi né Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc truc tuyén. Ky tén Vao S6 dang ky ho vio thoi
X, L1 NOP tich. Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir ctia to chirc, c4 nhan trén . cy
két qua ho so gian giai
Cdng dich vu cong. %
quyet
25 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY LAI KHAI SINH
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Thong tin vé nguoi yéu cau ding ky lai khai sinh
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to sir dung (CCCD/CMND/H6 chiéu/Gidy to hop 18 thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);
(5) Quan h¢ véi nguoi dugc khai sinh.

II. Thong tin vé ngwoi dwoc ding ky lai khai sinh

(6) Ho, chir dém, tén;

(7) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin: ngay, thang, nam; hé
thong tu dong chuyén noi dung tir sé sang ghi bang chir);

(8) Gidi tinh;
(9) Dan tdc;
(10) Quéc tich;

(11) Noi sinh (g0m céc truong thong tin riéng theo dia danh hanh chinh: s6 nha; duong
phé; th()n/té/bén/ép; xa, phuong, thi tran; quan, huyén, thi xa, thanh phé thudc tinh, thanh
phé thudc thanh phd truc thude Trung wong; tinh, thanh phd truc thudc Trung wong);

(12) Qué quan;
(13) S dinh danh c4 nhan;

(14) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
thé); s, ngdy, thang, ndm cép, co quan cap; ban chup dinh kém.

II1. Thong tin vé ngudi me ciia nguwoi dwoc ding ky lai khai sinh

(15) Ho, chit dém, tén;

(16) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin: ngay, thang, nam);
(17) Dan tdc;

(18) Quéc tich;

(19) S dinh danh c4 nhan;

(20) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 1é thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;
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(21) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

IV. Thong tin vé nguoi cha ciia ngudi dwoe ding ky lai khai sinh

(22) Ho, chit dém, tén;

(23) Ngay, thang, nam sinh (tach biét riéng 3 truong thong tin ngay, thang, ndm);
(24) Dan toc;

(25) Qudc tich;

(26) S dinh danh c4 nhan;

(27) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 1é thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(28) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).
V. Théng tin vé viéc ding ky khai sinh truéc diy

(29) Co quan dang ky khai sinh trudce day;

(30) Gidy khai sinh (s6, quyén sd, ngdy, thang, nim dang ky);
(31) Bé nghi cap ban sao:

o Co

S6 lugng ban sao yéu cau: ...

o Khong

(32) Ho so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan céc thong tin cung cap 1a ding sy that, khong con ban chinh
Giay khai sinh, da ndp du cac giay to hién c6 va chiu hoan toan trach nhiém trudc phap
luat v€ ndi dung cam doan cua minh.

* Truong hop céc thong tin vé gidy to chimg minh noi cu tra di dugc khai thac tir
CSDLQGVDC, dugc hé thong dién tir dong thi khong phai xuat trinh (theo hinh thirc truc
tiép) hodc tai 1én (theo hinh thirc truc tuyén).

Nguoi yéu cau diang ky lai khai sinh nhin Gidy khai sinh (ban chinh) truc tiép tai Co
quan dang ky hd tich.

Ban dién tir s& tu dong giri vé Kho quan 1y dit liéu cta ca nhan/dia chi thu dién tu/thiét bi
sd/dién thoai ctia ngudi yéu cau sau khi dd hoan tat thu tuc dang ky lai khai sinh tai co
quan dang ky ho tich.

* Mau dién tir tvong tic ghi nhan thoi gian (gio, phut, gidy, ngay, thang, nim) hoan tat
viéc cung cip thong tin; ngudi yéu cau trude do di dang nhdp vao hé thdng, thuc hién
xéc thyc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
diroc Hé thang mét cira dién tir Xac thuc ciia ong/ba...; cé sé tai khodn dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”
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Quy trinh s6: 07.HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN DPOI VOI
THU TUC PANG KY LAI KET HON
Mai s6 TTHC: 1.004746.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Quy Péi twong e n o Thoi gian
trinh thuc hién Noi dung cong vige thuc hién
I. Nop ho so truc tuyén:
1. Truy nhap Céng dich vu coéng tryc myén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan ctia chii hd so.
3. Chon co quan thyc hién, la xa, phuong, thi tran tuong g, tai danh sach dich vy cong lya chon dich
vu “Thu tuc dang ky lai két hon ™.
4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdm:
- Nhap thong tin trén Mau ho tich dién tir twong tac dang ky lai két hon (e-form) ban hanh kém theo
Thong tu s6 03/2023/TT-BTP cia Bo Tu phap dugc xac thuc bang tai khoan dinh danh VNelD cua
Nop hd | Newsin cong dan;
op ho uoi nd . . . . . .
'si)y gh6 <o P Béan sao Giady chiing nhan két hon dugc cap trude day. Néu khong c6 ban sao Gidy chiing nhan két

hon thi ndp ban sao ho so, gidy td ca nhan c6 cac thong tin lién quan dén ndi dung dang ky két hon
(Hinh thircc nop: Ban dién tit/ Ban sao dién tu; truong hop nop ban chup scan thi nguoi nop mang ban
sao dén dé ndp khi nhdn két qua/ hodc giri ban sao ¢6 chirng thue qua dich vu bweu chinh c¢éng ich);

- Gidy to dé chtg minh thudc ddi twong dugc mién 1¢ phi gdm: gidy to chimg minh 13 nguoi thude gia dinh
c6 cong v6i cach mang; ngudi thude hd nghéo; nguoi khuyét tat (Hink thirc np: Ban dién tir ¢ ky so; ban
sao chitng thuce dién tir; triong hop ndp ban chup scan thi nguoi ngp mang ban goc dén dé doi chiéu khi
nhdn két qua hodc gui ban sao dwoc ching thuc qua dich vu buu chinh cong ich);

- Trudng hop nguoi co yéu cau ding ky lai két hon chua c6 Cin cude cong dan, Cin cude, Gidy
chtng nhan cin cudce thi ndp ban sao H chiéu/Chimg minh nhan dan hoic cac gidy to khac c6 dan
anh va thong tin c4 nhan do co quan c6 thAm quyén cap, con gié tri st dung dé chirmg minh vé nhan
than ctia nguoi cé yéu cau ding ky lai két hon (Hinh thire nép: Ban sao chimg thue dién tit; truong hop



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141041
https://dichvucong.quangbinh.gov.vn/

46

nép ban chup scan thi nguoi ngp mang ban goc dén dé doi chiéu khi nhdn két qud hodc gii ban sao duwoc
chirng thuc qua dich vu buu chinh cong ich);

- Gidy to ching minh noi cu tra dé xac dinh tham quyén (néu viéc dang ky lai két hon thuc hién tai Uy
ban nhan dan cap xa khéng phai 1a noi dang ky két hon trude day) trong trudng hop co quan ding ky
ho tich khong thé khai thac dugc  thong tin ve noi cu tri cua cong dan theo cac phuong thirc quy dinh
tai khoan 2 DPiéu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 ctia Chinh pha. Trudng hop cac
thong tin vé gidy to' chimg minh noi cu tra da dugc khai thac tir Co so dir liéu quoc gia vé dan cu bang
cac phuong thirc nay thi nguoi co yéu cau khong phai tai 1én (Hinh thicc ngp: Ban sao ching thuc dién
e, truong hop ngp ban chup scan thi nguoi nép mang ban chinh dén dé doi chiéu khi nhdn ket qud/ hodc
guri ban sao co chirng thuc qua dich vu buu chinh cong ich);

5. Phi, 1¢ phi thanh toan tryc tuyén: Nop trong qué trinh xt 1y.

- Sau khi ndp hd so thanh cong, Cong dan chi thanh toan dugc khi can b giri yéu cau thanh toan, Cong
dan ding nhap vao tai khoan tai trang DVC = truy cap tai khoan = “Danh muc hd so” < Chon hd so
(c6 trang thai Yéu cau thanh toan), chon muc “Thao tac” > “Thanh toan”, hé théng tu dong diéu hudng
dén giao dién thanh toan qua nén tang Payment Platform ciia Cong DVC qudc gia. Cong dan thuc hién
thanh todn truc tuyén dang véi s tién phi, 18 phi theo quy dinh. Sau khi d3 thanh toan thanh coéng, hé
thong tu dong diéu hudng vé giao dién “Quan 1y hd so” ciia cong dan. Khi d6 cong dan co thé chon muc
“Thao tac” = Xem chi tiét va nhan “Thong tin bién lai thanh toan” = chon muc “Thao tac” > Xem
bién lai dé thuc hién in chtng tir dién tir.

- Mtic thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND cua Hoi dong nhan dan tinh. Cu thé:

+ L& phi 24.000 dong/trudng hop.

+ Mién 1¢ phi d6i v6i truong hop nguoi thude gia dinh co cong voi cach mang; ngudi thude hd nghéo;
nguoi khuyeét tat.

+ Truong hop xin cip thém ban sao Trich lyc két hon (néu c6 yéu cau) thuc hién theo Théng tu
281/2016/TT-BTC ngay 14/11/2016 cua Bo Tai chinh, muarc thu: 8.000 dong/ban sao trich luc/su kién ho
tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Tryc tiép/ hodc truc tuyén.

7. Pang ky hinh thtrc nhan thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhin
qua mang xa hdi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.
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8. Nguoi nop ho so dugce cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thl;IC hién dich vu cong, td chirc, c4 nhan c6 thé lién hé qua s6 dién thoai Vé:l hop thq:
dién tir cia UBND cap x@ duoc dang tai kem theo quy trinh thuc hién dich vu cong tryc tuyén nay dé
dugc hudng dan, ho trg.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai Bo phan tiép nhan ho so va tra két qua cia UBND cép x3.

TRUONG HQOP KHONG CAN PHAI XAC MINH (thoi han giai quyét: 05 ngay lam viéc)

1. Kiém tra, hoan thién thong tin cta ngudi ndp hod so. Xac nhan hinh thirc ndp hd so: Truc tiép /hodc | 04 gio lam
truc tuyén. viéc
L2 Kiém tra thanh phan ho so dién tir:
BOphan tiep | 5 | Tryong hop hd so diy du, hop 1é:
Buse 1 nhén ho so Tido nhan. cip nhat 1 5 hod so dien
va tra két - l1epn e,}n, Ce:lp nhat u’u trur ho so dien Fu. ‘
qua - Gui Phi€u tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop ho so chua day du, hop 1¢ hoac khong du diéu kién giai quyet thi ¢6 thong bao cho
ngum yéu cau bo sung, hoan thién ho so, néu rd loai gidy td, ndi dung can bo sung dé nguoi cé yéu
cau bo sung, hoan thién.
Sau khi can bd mot ctra tiép nhan ho so dién tir, Hé théng thong tin mdt ctra di¢n tr tinh ty dong dﬁy 04 ngay
Cong chirc ho6 so va dong bo thong tin cua cong dan da nop sang Hé thong thong tin dang ky va quan ly ho tich | lam viée
Buéc 2 | Tuphap- |cuaBo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé¢ cong chitc Tu phap - ho tich xir 1y.
Ho tich | - Xir Iy ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
- Phéi hop voi Vin thu co quan vao sb, dong ddu ban gidy két qua giai quyét TTHC, vao s, luu trit ho so.
| BOphAntep |y han trén phin mém mét cira v& két qua TTHC da c6 tai bd phan mot cira; tré két qua TTHC ban | 04 gio 1am
Budc 3 [nhanhoésoval| " .; | . y aen o A N R N . I A C 1 o s , A
tra két qui gidy kém ban dién tir vé kho cong dan; thong bao cho t6 chirc, c4 nhan theo cac hinh thuc dang ky. viéc
A 1A ) \ g 4 , . X < A f oAy QA s f 1A g Khong tinh
Nhan | Neudiné Nhan két qua TTHC theo hinh thire da dang ky: Truc tiép /hodc tryc tuyén. Ky tn vao S6 dang ky ho tich. vao thoi
L & N P bong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit li¢u dién tir cta t6 chiic, ¢4 nhan trén Cong .
két qua ho so gian giai

dich vu cong.

quyeét
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Tong thoi gian giai quyét TTHC

05 ngay
lam viéc

TRUONG HQP CAN PHAI XAC MINH (thoi han giai quyét: 25 ngay lam viéc)

1. Kiém tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thirc nép hd so: Truc tiép /hodc | 04 gio lam
tryc tuyén. viée
.| 2. Kiém tra thanh phan hd so dién tur:
Bophan tiep | 5 | Tryong hop hé so ddy du, hop 1é:
Buse 1 nhan ho so Tiéo nhn. cio nhat 1  ho so dién 0
va tra két - 11epn rg,tn, ce:lp nhat u’u trur ho so dien Fu. ‘
qua - Gui Phi€u tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop hd so chua day du, hop 1€ hodc khong du di€u kién giai quyét thi c6 thdong bao cho
nguoi yéu cau bd sung, hoan thién ho so, néu rd loai gidy to, ndi dung can bo sung dé nguoi co yéu
cau bd sung, hoan thi¢n.
Sau khi can bd mot ctra tiép nhéan ho so dién tir, Hé théng th@ng tin mQt ctra dién tu tinh ty dong déy 24 ngay
Cong chirc | ho so va dong bo thong tin cua cong dan da nop sang He thong thong tin dang ky va quan ly ho tich | lam viée
Buéc2 | Tuphap- |cuaBo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chitc Tu phap - ho tich xir 1y.
Ho tich | - Xt 1y hd so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
- Phéi hop voi Vin thu co quan vao sb, dong diu ban gidy két qua giai quyét TTHC, vao s, luu trir ho so.
| BOPhAntep |y han trén phin mém mét cita v& két qua TTHC da c6 tai bd phan mot cira; tré két qua TTHC ban | 04 gid lam
Budc 3 |[nhanhosova| * .. . T L ) . A A . U . 1 R A
tra két qui giay kem ban dién tr vé kho cong dan; thong bao cho t6 chure, cad nhan theo cac hinh thirc dang ky. viée
Khong tinh
Nhan | Neuwsiné Nhan két qua TTHC theo hinh thirc d4 dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho tich. vao thoi
S SUY1 NOP Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir liéu dién tir ctia t6 chirc, ca nhan trén Cong .
két qua ho so gian giai
dich vu cong. >
quyet
25 ngay

Tong théi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY LAI KET HON
(ban hanh kém theo Théng twr sé 03/2023/TT-BTP)

I. Théng tin vé nguoi yéu chu ding ky lai két hon
(1) Ho, chir dém, tén;
(2) Sb dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to sit dung (CCCD/CMND/H6 chiéu/Gidy to hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng).

I1. Thong tin nguwoi vgr

(5) Ho, chir dém, tén;

(6) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(7) Dan toc;

(8) Quéc tich;

(9) Sb dinh danh ca nhan;

(10) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(11) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

II1. Thong tin nguwoi chong

(12) Ho, chir dém, tén;

(13) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, nam);
(14) Dan tdc;

(15) Qudc tich;

(16) S dinh danh c4 nhan;

(17) Giay to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 1é thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(18) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

IV. Thong tin vé viéc diang Ky két hon trude day

(19) Noi dang ky két hon trude day;

(20) Gidy chirg nhan két hon (s6, quyén s, ngdy, thang, nim dang ky);
(21) Dé nghi cip ban sao:
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o Co

S6 lugng ban sao yéu cau: ...

o Khong

(22) Hb so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap 1a ding sy that, khong con ban chinh
Gidy ching nhéan két hon, di ndp du cac gidy to hién c6 va chiu hoan toan trach nhiém
trude phap luat vé ndi dung cam doan ctia minh.

* Truong hop cac thong tin vé gidy to ching minh noi cu tri dd duoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thire truc
tiép) hoic tai 1én (theo hinh thirc truc tuyén).

Nguoi yéu cau dang ky lai két hon nhan Ban chinh Gidy ching nhan két hon tryc tiép tai
co quan dang ky ho tich.

Ban dién tir s& tu dong giri vé Kho quan 1y dit lidu ctia ca nhan/dia chi thu dién tu/thiét bi
sb/dién thoai cua nguoi yéu cau sau khi d3 hoan tat tha tuc dang ky lai két hon tai co
quan dang ky ho tich.

* Mau dién tir tuong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, ndm) hoan tat
viéc cung cap thong tin; ngudi yéu cau trudc d6 da dang nhap vao hé thong, thuc hién
xéc thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
dwoc Hé théng mét cira dién tir Xac thuc Ciia éng/ba...; ¢é sé tai khoan dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”
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Quy trinh sb: 08.HT-CX ' S
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI
THU TUC PANG KY LAI KHAI TU
Mai s6 TTHC: 1.005461.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Quy
trinh

Déi twong
thuc hién

Noi dung cong viéc

Thoi gian
thuc hién

Nop hd
SO

Nguoi ndp
ho so

I. Nop ho so true tuyén:

1. Truy nhap Céng dich wvu cong truc myén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. bang ky/ Pang nhap vao Hé thong bang tai khoan ctia chii hd so.

3. Chon co quan thyc hién la xa, phuong, thi tran tuong ung, tai danh sach dich vu cong lya chon dich
vu “Thu tuc dang ky lai khai tu”.

4. Cap nhat, tai 1én ddy du cac thanh phan ho so, bao gom:

- Nhap thong tin trén Mau ho tich dién tir twong tac ding ky lai khai tir (e-form) ban hanh kém theo
Thong tu sd 03/2023/TT-BTP cua Bo Tu phap duoc xac thuc bang tai khoan dinh danh VNeID cua
cong dan;

- Ban sao Gidy chung tr trude day duoc cap hop 16. Néu khong co ban sao Gidy chimg tir trude day duoc cap
hop 1¢ thi ndp ban sao hd so, gidy to lién quan c6 ndi dung chimng minh sy kién chét (Hinh thite ngp: Ban dién
tir ¢6 ky s6/ Bdn sao dién ti; truong hop ndp ban chup scan thi ngueoi nép mang ban chinh dén dé nép khi
nhdn két qud/ hodc giri ban sao cé chirg thiee qua dich vu buu chinh cong ich);

- Vin ban iy quyén theo quy dinh cua phap luét trong truong hop uy quyén thuc hién viéc dang ky lai
khai tir. Truong hop nguoi duge uy quyén 1a ong, ba, cha, me, con, vo, chong, anh, chi, em rudt cua
nguoi uy quyén thi van ban uy quyén khong phai chimg thuc (Hinh thirc ngp: Ban dién tir ¢o chit ky s6
cia cd nhan; truong hop nép ban chup scan thi nguoi nép mang ban chinh dén dé ngp khi nhdn két qua/
hodc gui qua dich vu buu chinh cong ich);

- Gidy to dé chimg minh thudc dbi twong duge mién 1¢ phi gom: gidy to chimg minh 13 ngudi thudc gia
dinh c6 cong véi cach mang; ngudi thudc hd nghéo; ngudi khuyét tat (Hinh thire nép: Ban dién tir ¢é ky s6;
ban sao chitng thiee dién tir; truong hop ndp ban chup scan thi nguoi nép mang bdn goc dén dé doi chiéu
khi nhén két qua hodc gui ban sao dwoc chirng thuc qua dich vu buu chinh céng ich);



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1150104
https://dichvucong.quangbinh.gov.vn/
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- Trudng hop nguoi c6 yéu cau ding ky lai khai tir chua c6 Can cudce cong dan, Can cudc, Gidy chimg
nhan can cudc thi ndp ban sao H chleu/Chung minh nhan dan hodc cac gidy to khac c¢6 dan anh va
thong tin ca nhan do co quan co6 thAm quyén cap, con gia tri sir dung dé ching minh vé nhan than cia
ngudi co yéu cau dang ky lai khai tir (Hinh thirc nép: Bdn sao chitng thwc dién tir; truong hop nép bdn
chup scan thi nguoi ndp mang ban goc dén dé doi chiéu khi nhdn két qua hodc giri ban sao dwoc chimg
thyc qua dich vu buu chinh cong ich).

5. Phi, 1é phi thanh toan truc tuyén: Nop trong qué trinh xt 1y.

- Sau khi ndp hd so thanh cong, Cong dan chi thanh toan dugc khi can bd giri yéu cau thanh toan, Cong
dan ding nhap vao tai khoan tai trang DVC = truy cép tai khoan > “Danh muc hd so” > Chon hd so
(co trang thai Yéu cau thanh toan), chon muc “Thao tac” —> “Thanh toan”, hé thong tu dong diéu hudng
dén giao dién thanh toan qua nén tang Payment Platform cua Codng DVC quéc gia. Cong dan thuc hién
thanh toan truc tuyen dung voi sd tién phi, 1¢ phi theo quy dinh. Sau khi d3 thanh toan thanh cong, hé
thong tu dong diéu huong vé giao dién “Quan ly ho so0” cua cong dan. Khi d6 cong dan c6 thé chon muc
“Thao tac” > Xem chi tiét va nhan “Thong tin bién lai thanh toan” = chon muc “Thao tac” = Xem bién
lai dé thyc hién in chimg tir dién tir.

- Mite thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND ciia Hoi dong nhan dén tinh. Cu thé:

+ L¢& phi 4.000 déng/truong hop.

+ Mién 16 phi di voi nguoi thude gia dinh ¢ cong véi cach mang; ngudi thude hd nghéo; ngudi khuyét tat.
+ Trudong hop xin cdp thém ban sao Trich luc khai tor (néu c6 yéu cau) thuc hién theo Théng tu
281/2016/TT-BTC ngay 14/11/2016 cua Bo Tai chinh, mirc thu: 8.000 d@)ng/bén sao trich luc/su kién ho
tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Tryc tiép/ hodc truc tuyén.

7. Pang ky hinh thic nhan thong bao vé tinh hinh giai quyét ho so: Thu dién tir (email) /hodc tin nhin
qua mang xi hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Ngudi nop ho so dugc cip ma dé tra ctru tinh trang giai quyét hd so truc tuyén.

9. Trong qué trinh thyc hién dich vu cong, td chirc, ca nhan c¢6 thé lién hé qua s6 dién thoai va hop thu
dién tir cia UBND cép xi duoc ding tai kém theo quy trinh thyc hién dich vu cong truc tuyén nay dé
duoc huéng dan, hd tro.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai B§ phan tiép nhan ho so va tra két qua cuia UBND cép xa hodc qua dich vu buu
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| chinh cong ich.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han gidi quyét: 05 ngay lam viéc)

1. Kiém tra, hoan thién thong tin cua nguoi ndp hd so. Xéac nhéan hinh thuc nop hd so: Truc tiép / truc 04 gio
tuyén/ hodc qua dich vu buu chinh cong ich. lam viéc
L2 Kiém tra thanh phan hd so dién tir:
BOphan tiep | 5 | Tryong hop hé so ddy da, hop 1¢:
Buge 1| MAMNOSO | i han, cap nhat luu trir hé so dién ti
v tra két p nhan, c4p nhat lwu trix ho so dién tir ‘
qua - Gtri Phiéu tiép nhan ho so va hen tra két qua cho nguoi ndp ho so.
2.2. Trudng hop hd so chua day du, hop 1é hoic khong du diéu kién gidi quyet thi ¢6 thong bao cho
ngum yéu cau bd sung, hoan thién ho so, néu 13 loai gidy to, ndi dung can bd sung dé nguoi co yéu cau
bd sung, hoan thién.
Sau khi can bo mot ctra tiép nhan hd so dién tir, Hé théng thong tin mot ctra dién tr tinh ty dong déy ho | 04 ngay
so va dong bo thong tin ciia cong dan da ndp sang Hé thong thong tin diang kY va quan 1y ho tich cia Bo | 1am viéc
Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phép - ho tich xir 1y.
Cong chtrc | - Xur 1y hd so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC va trinh ky
Budc2 | Tuphdp- | ban dién tir trén Hé thong thong tin déng ky va quan 1y ho tich.
Ho tich - Phéi ‘hop voi Van thu co quan vao s0, dong dau ban glay va ban dién tir két qua giai quyet TTHC trén
Hé thdng thong tin dang ky va quan ly ho tich, vao so, luu trir h6 so. Ban dién tir két qua giai quyét
TTHC sau khi duoc vin thu dong ddu va ban hanh trén Hé thong thong tin ding ky va quan 1y ho tich
s€ dugc tu dong d@)ng b sang muc “Két qua xu ly” trén Hé théng thong tin mét ctra dién tur tinh.
. B‘i pha,:n tlep‘ Xac nhan trén ph?ln mém mot cira vé két qua TTHC da c6 tai bd phan mdt cua; tra két qua TTHC ban | 04 gio
Budc 3 \lnhan hosova| .z . g en A A ~ R . x4 . A C 1 e , \ A
tra két qui gidy kém ban dién tir vé kho cong dan; thong bdo cho t6 churc, céd nhan theo cac hinh thirc dang ky. lam viéc
N . s e ae . iy 5 2 ot A as Khoéng tinh
Nhan | Newdi nép Nl‘Alan ke:c qua TTAHC t17160 hinh thlu’c .<}a dftng ky: TI'LI? tle,p /flo.aAc truf: tuqyer3. ny te}’l vao SoAdanAg kyxh() tlph. Vo thoi
X \ N Dong thot nhan két qua TTHC ban dién tir tai Kho quan 1y dir li¢u dién tir cta to chire, ¢4 nhan trén Cong dich : .
két qua ho so N gian giai
vu cong. 2
quyet
05 ngay

Téng thoi gian gidi quyét TTHC

lam viéc
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TRUONG HQP CAN PHAI XAC MINH (thoi han giai quyét: 10 ngay lam viéc)

1. Kiém tra, hoan thién thong tin cta ngudi ndp hd so. Xac nhan hinh thirc ndp hd so: Truc tiép /hodc | 04 gid
truc tuyén. lam viéc
L2 Kiém tra thanh phan hd so dién tir:
BOphan ti€p | 5 | Trygng hop hd so ddy du, hop 1é:
, nhan ho so . A A ~ 1A cn s
Budce 1 vatra k&t | - Tiep nhz_%n, cdp nhat 111}1 trit ho so dién Fu. ‘
qua - Gtri Phiéu ti€p nhan ho so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop ho so chua day du, hop 1€ hodac khong du di€u kién gidi quyét thi c6 thong bao cho
nguoi yéu cau bo sung, hoan thién ho so, néu rd loai gidy to, nd1 dung can bd sung dé nguoi ¢ yéu cau
b6 sung, hoan thién.
Sau khi‘ can bd mot cua tiép nhan hd so dién tir, Hé théng thong tin mot ctra di¢n tur tinh ty dong déy ho | 09 ngay
s0 va dong bo thong tin cua cong dan da ndp sang HE thong thong tin dang ky va quan 1y ho tich cua B6 | lam vige
Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chicc Tu phap - ho tich xur ly.
Cong chtrc | - X 1y ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC va trinh ky
Budc 2 | Tuphép - | ban dién tr trén HE thong thong tin ddng ky va quan ly hd tich.
Ho tich - Phéi hop véi Vin thu co quan vao sd, dong dau ban giéy va ban dién tu két qua giai guyét TTHC trén
H¢ thong thong tin dang ky va quan 1y ho tich, vao so, luu trit hd so. Ban di¢én tir két qua gidi quyét
TTHC sau khi dugc van thu dong déu va ban hanh trén H¢ thong thong tin dang ky va quan ly ho tich
s€ duoc tu dong dong bo sang muc “Két qua xu ly” trén HE thong thong tin mot ctra dién t tinh.
. B? phz_:n tlep‘ Xac nhan trén ph?ln mém mot cira vé két qua TTHC da c6 tai bd phan mdt cua; tra két qua TTHC ban | 04 gio
Budc 3 [nhanhésova| .. . T L s A AL A . PR . 1 s , NN
ra két qua gidy kém ban dién tir vé kho cong dan; thong bdo cho t6 churc, cd nhan theo cac hinh thirc dang ky. lam viéc
Nhin | Neudiné Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc truc tuyén. Ky tén vao SO dang ky ho tich. tl!?] 20\2?0
L g N P Dong tho1 nhan két qua TTHC ban dién tir tai Kho quan 1y dir li¢u dién tir cta t6 chire, ¢4 nhan trén Cong dich e .
két qua ho so N thoi gian
vu cong. s £
gial quyet
10 ngay

Tong thoi gian giai quyét TTHC

lam viéc
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY LAI KHAI TU
(ban hanh kém theo Thong tw sé 03/2023/TT-BTP)

I. Théng tin vé nguoi yéu chu ding ky lai khai tir
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to sit dung (CCCD/CMND/H6 chiéu/Gidy to hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(5) Quan h¢ v&i nguoi dugc khai tu.

I1. Thong tin vé nguoi dwoc ding ky lai khai tir

(6) Ho, chir dém, tén;

(7) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(8) S6 dinh danh c4 nhan;

(9) Gidy to tuy than: Loai gidy to sir dung (CCCD/CMND/H6 chiéu/Gidy t& hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(10) Noi cu tra cudi cung (noi thudng tri/noi tam tri/noi sinh sdng trude khi chét);

(11) Thoi gian chét: gio, phit, ngdy, thang, ndm (tach biét riéng cac trudong thong tin gio,
phut, ngay, thang, nam);

(12) Noi chét;

(13) Nguyén nhan chét (c6 chu thich: néu chua xac dinh dwoc/chua rd thi dé trong).
I11. Thong tin vé viéc ding ky khai tir truwéc day

(14) Noi dang ky khai tir trude day;

(15) Gidy chimg ti/Trich luc khai tir (s6, quyén sb, ngay, thang, nam ding ky);
(16) D& nghi cap ban sao:

o Co

S6 lugng ban sao yéu cau: ..

o Khong

(17) Hé so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap 1a ding sy that, khong con ban chinh
Giay chung tu/Trich luc khai tir, da nop du cac gidy to hién cé va chiu hoan toan trach
nhiém trudc phap ludt vé ndi dung cam doan cuia minh.
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* Truong hop cac thong tin vé gidy to chimg minh noi cu tra di dwoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thire truc
tiép) hoic tai 1én (theo hinh thirc truc tuyén).

Nguoi yéu cau dang ky lai khai tir nhan Trich luc khai tir (ban chinh) truc tiép tai co quan
dang ky ho tich.

Ban dién tir s& tu dong giri vé Kho quan 1y dit liéu cta ca nhan/dia chi thu dién tu/thiét bi
s0/dién thoai cua ngudi yéu cau sau khi da hoan tat thu tuc dang ky lai khai tur tai co quan
dang ky ho tich.

* Mau dién tir twong tac ghi nhdn thoi gian (gid, phut, gidy, ngdy, thang, nim) hoan tat
viéc cung cap thong tin; ngudi yéu cau trude d6 di dang nhap vao hé thong, thuc hién
xac thuc dién tir theo quy dinh va ty dong dién cum tr sau “Mdu don, To khai dién tir da
diroc Hé thang mét cira dién tir Xac thuc ciia ong/ba...; cé sé tai khodn dinh danh...; Ma
s6 ho S0... ; Tiép nhdn ngay...”
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Quy trinh sé: 09.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MOQT PHAN POI VOI

THU TUC PANG KY CHAM DUT GIAM HQ
] Ma s6 TTHC: 1.004845.H46 )
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy Déi twong ns n ‘n Thoi gian

trinh thuc hién Noi dung cong vige thuc hién
I. Nop ho so truc tuyén:
1. Truy nhap Céng dich vy cong tryuc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu ho so.
3. Chon co quan thyc hién lé} xa, phuong, thi trin tuong ng, tai danh sach dich vu cong lya chon
dich vu “Thu tuc dang ky cham diet giam ho ™.
4. Cap nhat, tai Ién day du cac thanh phan ho so, bao gdom:
- Nhap thong tin trén mau ho tich dién tir twong tac dang ky chadm dut giam ho (e-form) ban hanh
kém theo Thong tu s6 03/2023/TT-BTP cua B Tu phdp dugc xéac thuc bang tai khoan dinh danh

N6p hd | Ngudi ndp hd | VNelD ciia cong dan;
S0 S0 - Gidy to lam cin ctr chdm dut giam ho theo quy dinh ctua Bo ludt Dan su (Hinh thire ndp: Ban dién

tr ¢6 chir ky so; truong hop nép ban chup scan thi nguoi ndp mang ban chinh dén nép truc tiép khi

nhdn két qud/ hodc givi qua dich vu bueu chinh cong ich);

- Vin ban ty quyén theo quy dinh cua phép luét trong trudng hop iy quyén thyc hién viéc dang ky
cham dat giam ho. Truong hop nguoi duge uy quyén 1a 6ng, ba, cha, me, con, vg, chong, anh, chi,
em rudt cua nguoi uy quyén thi van ban uy quyén khong phai ching thuc (Hinh thirc nop: Ban dien
tr ¢o chit ky so cua cd nhan, trieong hop nop ban chup scan thi nguoi nop mang ban chinh dén dé nép
khi nhdn két qua/ hodc giri ban chinh qua dich vu buu chinh céng ich);

- Trudong hop nguoi c6 yéu cau dang ky cham dat giam hd chua c6 Can cudc cong dan, Can cudc,
Giay ching nhan cén cudce thi np ban sao HY chiéu/Chung minh nhan dan hodc cac giay to khac co
dan anh va thong tin cd nhan do co quan c6 tham quyén cap, con gia tri sit dung dé chung minh vé



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141014
https://dichvucong.quangbinh.gov.vn/
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nhan than cta ngudi co yéu cau ding ky cham dut giam ho (Hinh thirc ngp: Ban sao chimg thuc dién
ur; truong hop ndp ban chup scan thi nguoi nép mang ban goc dén dé doi chiéu khi nhdn két qua hodc
gui ban sao duoc chung thuc qua dich vu buu chinh cong ich);

- Gidy to chirng minh noi cu tra trong truong hop co quan dang ky ho tich khong thé khai thac dugc
thong tin v€ noi cu tra cua cong dan theo cac phuong thirc quy dinh tai khoan 2 Di€u 14 Nghi dinh
s0 104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin ve gidy to ching
minh noi cu tra da duoc khai thac tir Co sé dir liéu qudc gia vé dan cu bang cac phuong thirc nay thi
nguoi c6 yéu cau khong phai tai 1én (Hinh thirc nop: Ban sao chimg thye dién t; triuong hop ngp ban
Chup scan thi nguoi nép mang ban chinh dén dé doi chiéu khi nhan két qua/ hodc guri ban sao co chirng
thuc qua dich vu buu chinh cong ich);

5. Phi, 18 phi thanh toan truc tuyén: Mién 1€ phi.

- Trudng hop xin cap thém ban sao Trich luc dang ky cham dut giam ho (néu c6 yéu cau) thyuc hién theo
Thong tur 281/2016/TT-BTC ngay 14/11/2016 cta B Tai chinh, mirc thu: 8.000 dong/ban sao trich
luc/su kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Truc tiép/ hodc truc tuyén.

7. Pang ky hinh thitc nhan thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin
nhan qua mang xa hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thyc hién dich vu cong, t6 chirc, c4 nhan c6 thé lién hé qua sb dién thoai va hop
thu dién tor cia UBND cap xa dugc dang tai kém theo quy trinh thuc hién dich vu cong truc tuyén
nay dé duoc hudng dan, ho tro.

IL. Nop hd so truec tiép:
Nop hd so truc tiép tai BO phan tiép nhéan ho so va tra két qua cua UBND cép xa hoac qua dich vu
buu chinh cong ich.

Budce 1

Bo phan tiép
nhan ho so va
tra két qua

1. Kiéml tra, hoan thién thong tin ciia nguoi ndp hd so. Xac nhan hinh thirc ndp ho so: Truc tiép /
truc tuyén/ hoac qua dich vu buu chinh cong ich.

2. Kiém tra thanh phan h6 so dién tu:

2.1. Trudng hop ho so day dua, hop 18:

04 gio lam
viéc
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- Tiép nhén, cap nhat luu trit ho so dién tur.
- Gri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop hd so chua day du, hop 1€ hoac khong du diéu kién giai quyet thi co thong bao cho

ngu(n yéu cau bd sung, hoan thién ho so, néu rd loai gidy td, ndi dung can bd sung dé ngudi ¢ yéu
ciu bo sung, hoan thién.

S'flu khi cér} bd mdt cura tiép nhén hd so dién ti, Hé théng thg”)ng tin mot ctra dién tir tinh ty dong déy 01 ngay
ho so va dong bd thong tin ciia cong dan da ndp sang HE thong thong tin dang ky va quan 1y hd tich | lam viéc
Bude 2 Cong chirc Tu | cua BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) d€ cong chire Tu phap - h tich xur 1y.
toe phap - Ho tich | - X 1y hd so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
- Phéi hop v6i Vin thu co quan vao s6, dong dau ban gidy két qua giai quyét TTHC, vao sd, luu trix
ho so.
B@phéntiép , A on A A A o R LA . Nz caA 1A A 2 1A oz . L3 1A
Buée 3 | nhan ho so va Xa}c nhan trén phan mém mot cura vé két qua TTHC da} co tai bd phan mot ctra; tra két qua TTHC ban | 04 gio lam
tra két qui giay kem ban dién tir v€ kho cong dan; thong bao cho t6 chure, ¢4 nhan theo cac hinh thirc dang ky. viéce
A 1A ) s ran A . - X « ,( y oA A QA A% F LA g Khong tinh
Nhan | Newsi nop ho Nhan két qua TTHC theo hinh thirc da dang ky: Tryc tiép /hodc tryc tuyén. Ky tén vao S6 dang ky ho tich. vio thoi
1t qua & P Dong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir cua to chure, cd nhan trén Cong . .
et qua SO dich vu con glan giai
1 y g. %
quyet
02 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY CHAM DUT GIAM HQ
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Théng tin vé ngwoi yéu ciu ding ky chAm dirt giam hd
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy t& tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng).

II. Thong tin vé ngwoi giam ho

(5) Ho, chir dém, tén;

(6) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(7) Gidi tinh;

(8) Dan toc;

(9) Qudc tich;

(10) S6 dinh danh cé nhén;

(11) Giy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 18 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(12) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

I11. Thong tin vé nguoi dwoe giam hd

(13) Ho, chit dém, tén;

(14) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, nam);

(15) Gidi tinh;

(16) Dan tdc;

(17) Qudc tich;

(18) S6 dinh danh c4 nhan;

(19) Gié,y to tuy than: Loai g@éy to sit dung (Giéi,y khai sinh/CCCD/CMND/H¢
chiéu/Giay to hop 1€ thay thé); sd, ngay, thang, nam cap, co quan cap; ban chup dinh
kem;

(20) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

(21) Pang ky giam ho: s6, ngdy, thang, nim dang ky, co quan dang ky;

(22) Ly do chdm dut giam ho;
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(23) dé nghi cip ban sao:
o Co
S6 lugng ban sao yéu cau: ...
o Khong
(24) Hb so dinh kém theo quy dinh.
* Nguoi yéu cau cam doan céac thong tin cung cép 1a ding su that va chiu hoan toan trach
nhiém trudc phap luat vé ndi dung cam doan caa minh.
* Truong hop cac thong tin vé gidy to ching minh noi cu tri dd duoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thire truc
tiép) hodc tai 1én (theo hinh thirc truc tuyén)
Nguoi yéu cau diang ky chidm dat giam ho nhan Trich luc diang ky cham dirt giam ho (ban
chinh) truc tiép tai co quan ding ky ho tich.
Ban dién ti s€ tu dong guri vé Kho quan ly dir liéu dién tr ciia c& nhan/dia chi thu dién
ti/thiét bi sé/dién thoai ctia nguoi yéu cau sau khi di hoan tat thu tuc ding ky chdm dat
giam hd tai co quan dang ky hd tich.
* Mau dién tir tuong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, ndm) hoan tat
viéc cung cap thong tin; ngudi yéu cau trudc d6 da ding nhap vao hé thong, thuc hién
xac thyc dién tur theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
dwoc Hé théng mét cira dién tir Xac thuc Ciia éng/ba...; ¢é sé tai khoan dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”
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Quy trinh s6: 10.HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI
THU TUC PANG KY GIAM HO
M3 s6 TTHC: 1.004837.H46
Ap dung tai co quan: UBND céc x, phuong, thi tran

Quy Poi twong e n o Thoi gian

trinh thuce hién Noi dung cong vige thuce hién
I. Nop ho so true tuyén:
1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. Bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu hd so.
3. Chon co quan thuc hién la xa, phuong, thi trin tuong Ung, tai danh sach dich vu cong lga chon
dich vu “Thu tuc dang ky giam ho”.
4. Cap nhat, tai 1én day du cac thanh phan hd so, bao gom:
- Nhép thong tin trén Mau ho tich dién tir twong tac ding ky giam ho (e-form) ban hanh kem theo
Thong tu s6 03/2023/TT-BTP cua B Tu phap duoc xac thuc bang tai khoan dinh danh VNelID cua

Nop hé | Neuoinop ho | "9 9 - | . .
. SO - Van ban ctir nguodi gidm hd theo quy dinh ctia B¢ luat Dan sy doi véi truong hop dang ky gidm ho

ctr (Hinh thite ndp: Bdn dién tir ¢6 chir ky s6; truong hop nép ban chup scan thi nguoi nép mang ban
chinh dén ndp truc tiép khi nhan két qua/ hodc giri qua dich vy buu chinh céng ich);

- Gidy to chimg minh diéu kién giam ho duwong nhién theo quy dinh ctia Bo luit Dan su dbi voi
truong hop diang ky giam ho duong nhién. Truong hop cé nhiéu ngudi cing du diéu kién lam giam
ho dwong nhién thi ndp thém van ban thoa thuén vé viéc cir mot nguoi lam giam hd dwong nhién
(Hinh thirc ngp: Ban dién tir co chit ky s6; truong hop ndp ban chup scan thi nguoi ngp mang ban chinh
dén nop truc tiép khi nhdn két qua/ hodc giri qua dich vu bueu chinh céng ich);

- Vin ban uy quyén theo quy dinh cua phéap luat trong truong hop uy quyén thyuc hién viéc ding ky
cham dut giam ho. Truong hop nguoi dugc iy quyén la 6ng, ba, cha, me, con, vo, chong, anh, chi,
em rudt cua ngudi uy quyén thi van ban uy quyén khong phai ching thuc (Hinh thirc nop: Ban di¢n
tr; trweong hop ngp ban chup scan thi ngwoi ndp mang ban chinh dén dé ndp khi nhan két qua/ hodc



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141020
https://dichvucong.quangbinh.gov.vn/
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gui ban chinh qua dich vu buu chinh cong ich);

- Trudng hop ngudi c¢6 yéu cau ding ky giam ho chwa c6 Céan cude cong dan, Can cudc, Gidy chung
nhan cdn cudc thi ndp ban sao H chleu/Chu:ng minh nhan dan hoac céc glay to khac c6 dan anh va
thong tin ca nhan do co quan co6 thAm quyén cap, con gia tri st dung dé chimg minh vé nhan than
clia ngudi co yéu cau dang ky giam ho (Hinh thirc ndp: Ban sao chimg thuc dién ti; truong hop nop
bdn chup scan thi nguoi ngp mang ban goc den dé doi chieu khi nhdn ket qua hodc giri ban sao dwoc
chirng thuc qua dich vu buu chinh cong ich);

- Qiéy to cO gia tri chung minl} thong tin vé cu tra trong truong hop co quan ding ky ho tich khong
thé khai thac dugc thong tin v€ noi cu tri cia cong dan theo cac phuong thirc quy dinh tai khoan 2
Dleu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 ctua Chinh phu. Truong hop cac thong tin
vé gidy to chimg minh noi cu tra da duogc khai thac tir Co so dir liéu quoc gia vé dan cu bang cac
phuong thirc nay thi ngudi co yéu cau khong phai tai 1én (Hinh thirc ngp: Ban sao ching thuc dién
twe; truong hop ngp ban chup scan thi nguoi ngp mang ban chinh den dé doi chiéu khi nhdn ket qua/
hodc giti ban sao co chung thuc qua dich vu buu chinh céng ich);

5. Phi, 1€ phi thanh toan truc tuyén: Mién 1¢ phi.

Truong hop xin cip thém ban sao Trich luc dang ky giam ho (néu c6 yéu cau) thuc hién theo Thong
tu 281/2016/TT-BTC ngay 14/11/2016 cua B9 Tai chinh, muac thu: 8.000 dong/ban sao trich luc/su
kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hoic truc tuyén.

7. Bang ky hinh thtrc nhén thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin
nhin qua mang xa hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thyc hién dich vu cong, t6 chirc, c4 nhan c6 thé lién hé qua sé dién thoai va hop
thu dién tor cia UBND cap xd duogc dang tai kém theo quy trinh thyc hién dich vu cong truc tuyén
nay dé duoc hudéng dan, hd tro.

IL. Nop hé so truec tiép:

Nop ho so truc tiép tai B phan tiép nhan ho so va tra két qua cia UBND cap xi hodc qua dich vu
buu chinh cong ich.

Bude 1

B phan tiép

1. Kiém tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thirc nop hd so: Truc tiép /

04 gio lam
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nhéan ho so va | truc tuyén/ hodac qua dich vu buu chinh cong ich. viéc
trakétqua | 2. Kiém tra thanh phan ho so dién tir:
2.1. Trudng hop hd so day du, hop 1é:
- Tiép nhan, cap nhat luu trir ho so dién tu.
- Gri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop ho so chua day du, hop I¢ hodc khong du diéu kién gidi quyét thi c6 thong bao cho
ngudi yéu cau bd sung, hoan thién ho so, néu rd loai gidy td, ndi dung can bd sung dé ngudi co yéu
cau bo sung, hoan thién.
Sau khi can bd mot ctra tiép nhan hd so dién tu, Hé thdng thong tin mot ctra dién tir tinh tw dong ddy | 02 ng'ély
ho so va dong bo thong tin cua cong dan da nop sang HE thong thong tin dang ky va quan ly ho tich lam viéc
Bude 2 Cong chtic Tu | cia BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - ho tich xtr 1y.
phap - H tich | - Xt Iy ho so theo quy dinh, trinh Lanh dao UBND xa ky bén gidy két qua giai quyét TTHC.
- Phéi hop v6i Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao so, luu trix
hd so.
Bophanti€p |, . . s i | 04 gio lam
, N . | X4c nhan trén phan mém mot ctra vé két qua TTHC da co6 tai bd phan mot cura; tra két qua TTHC ban o
Bu6éc 3 | nhanhosova | .. .. »aen n A R R R , 2 4 . A L1 s , viee
tra két qua gidy kém ban dién tir vé kho cong dan; thong bdo cho t6 churc, cé nhan theo cac hinh thirc dang ky.
N 1A . e e 1 % g R S Khong tinh
Nhin | Neusinoo hod Nhan két qua TTHC theo hinh thure da dang ky: Truc tiép /hodc tryc tuyén. Ky tén vao S6 dang ky ho tich. Vo thoi
Lan | NEUOTROP N0 | Ao thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dif lidu dién tir cia td chirc, ¢4 nhan trén Cong | oo ot
két qua SO . n gian giai
dich vu cong. >
quyet
03 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY GIAM HQ
(ban hanh kém theo Théng tw s6 03/2023/TT-BTP)
I. Thong tin vé nguoi yéu ciu ding ky giam hd
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to sir dung (CCCD/CMND/H6 chiéu/Gidy to hop 1¢ thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng).

II. Thong tin vé nguoi giam hd

(5) Ho, chir dém, tén;

(6) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, nam);
(7) Gi61 tinh;

(8) Dan tdc;

(9) Qudc tich;

(10) S6 dinh danh ca nhan;

(11) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(12) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

I11. Thong tin vé nguoi dwoe giam hd

(13) Ho, chit dém, tén;

(14) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, nam);

(15) Gidi tinh;

(16) Dan tdc;

(17) Qudc tich;

(18) S6 dinh danh c4 nhan;

(19) Giéy to tiy than: Loai gié}{ to s dung (Gidy khai sinh/Thé CCCD/CMND/H{
chiéu/Giay to hop 1€ thay thé); sd, ngay, thang, nam cap, co quan cap; ban chup dinh
kem;

(20) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

(21) Ly do dang ky gidm ho;

(22) Dé nghi cip ban sao:

o Co
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S6 lugng ban sao yéu cau: ...
o Khéng
(23) H6 so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap la ding sy thét va chiu hoan toan trach
nhiém trude phap luat vé ndi dung cam doan cua minh.

* Truong hop cac thong tin vé gidy to ching minh noi cu tri di duoc khai thac tir
CSDLQGVDC, dugc hé thong dién tir dong thi khong phai xut trinh (theo hinh thire truc
tiép) hoic tai 1én (theo hinh thirc tryc tuyén)

Nguoi yéu cau dang ky giam ho nhan Trich luc dang ky giam ho (ban chinh) truc tiép tai
co quan dang ky ho tich.
Ban dién ti s€ tu dong guri vé Kho quan ly dir liéu dién tr ciia ca nhan/dia chi thu dién
tir/thiét bi sd/dién thoai ciia ngudi yéu cau sau khi da hoan tat thi tyc dang ky giam ho tai
co quan dang ky ho tich.

* Mau dién tir tuong tac ghi nhan thoi gian (gid, phat, gidy, ngdy, thang, nim) hoan tat
viéc cung cap thong tin; ngudi yéu cau trudc d6 da ding nhap vao hé thong, thuc hién
xéc thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
dwoc Hé théng mét cira dién tir Xac thuc Ciia éng/ba...; ¢6 sé tai khodn dinh danh...; Ma
s6 ho so... ; Tiép nhédn ngay...”
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Quy trinh s6: 11.HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MOQT PHAN POI VOI
THU TUC PANG KY KHAI SINH CHO NGUOI PA CO HO SO, GIAY TO CA NHAN
Mai s6 TTHC: 1.004772.H46
Ap dung tai co quan: UBND cac xi, phuong, thi tran

Quy Poi twong . R o n Thoi gian

trinh thuce hién NI dung cong vige thuce hién
I. Nop ho so truc tuyén:
I. Truy nhap Céng dich wvu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. Pang ky/ Pang nhap vao Hé thdng bang tai khoan cta chu hd so.
3. Chon co quan thyc hién 13 x4, phuong, thi trin tuong Ung, tai danh sach dich vu cong lya chon dich
vu “Thii tuc dang ky khai sinh cho nguwoi da cé ho so, gzay to ca nhan”.
4. Cép nhat, tai 1én day du cac thanh phan ho so, bao gdbm:
- Nhép thong tin trén Mau ho tich dién tir twong tac dang ky khai sinh (e-form) ban hanh kem theo
Thong tu s6 03/2023/TT-BTP cua B§ Tu phap duoc xac thuc bang tai khoan dinh danh VNelD cua

NoOp ho | Nguoindp | cong dan;
Sy ho so - Vin ban cam doan ctia ngudi yéu cau vé viéc chua duge dang ky khai sinh (Hinh thitc nép: Bdn dién tir

6 chir ky s6; truong hop ndp ban chup scan thi nguoi ngp mang ban chinh dén ndp truc tiép khi nhdn két
qua/ hodc giti qua dich vu buu chinh cong ich);

- Ban sao toan bd hd so, gidy t cia ngudi yéu cau hodc hd so, gidy to, tai liéu khac trong d6 c6 thong
tin lién quan dén ndi dung khai sinh, gdm: Chimg minh nhan dan/Thé cin cudc cong dan/Thé cin
cude/Can cude dién tir/Gidy chimg nhan cin cude/Ho chiéu; gidy to ching minh vé noi cu tra; Bang t6t
nghiép, Giéy chtrng nhan, Ching chi, Hoc ba, HO so hoc tap do co quan co tham quyén cép hoac xac
nhan; giéy to khéc co6 thong tin vé ho, chit dém, tén, ngay, thang, nam sinh cia ca nhan (Hinh thirc nop:
Bdn sao chimg thye dién tir; trieong hop ndp ban chup scan thi ngwdoi ngp mang ban sao dén dé ndp khi
nhdn két qud/ hodc giri ban sao ¢é chirng thire qua dich vu bwu chinh c¢ong ich);

- Truong hop ngudi yéu cau dang ky khai sinh 1a can by, cong chure, vién chire, ngudi dang cong tac



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141024
https://dichvucong.quangbinh.gov.vn/
https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141024
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trong lyc luong vii trang thi phai c6 vin ban xac nhan cta Thu trudng co quan, don vi vé viéc nhitng
n6i dung khai sinh cta ngudi d6 gdm ho, chit dém, tén; gidi tinh; ngdy, thang, nim sinh; dan toc; qudc
tich; qué quan; quan hé cha - con, me - con phi hop véi hd so do co quan, don vi dang quan 1y (Hinh
thire ndp: Ban dién tir ¢6 chit ky s6,; truong hop ndp ban chup scan thi nguoi nép mang ban chinh dén ndp
triee tiép khi nhdn két qua/ hodc giri ban chinh qua dich vu buru chinh cong ich);

- Vin ban uy quyén theo quy dinh cua phap luét trong truong hop uy quyén thuc hién viéc dang ky khai
sinh. Truong hop nguoi dugc uy quyén 1a dng, ba, cha, me, con, vg, chong, anh, chi, em rudt ciia ngudi
uy quyén thi van ban uy quyén khong phai chimg thuc (Hinh thirc ngp: Ban sao chirng thuc dién tir;
truong hop ndp ban chup scan thi nguoi nép mang ban chinh dén dé ndp khi nhdn két qud/ hodc giri qua
dich vu buu chinh cong ich);

- Gidy to dé chtg minh thudc dbi tuong dugc mién 1¢ phi gom: gidy to chimg minh 13 nguoi thude gia
dinh c6 cong v&i cach mang; nguoi thudc ho nghéo; ngudi khuyét tat (Hinh thire nép: Ban dién tir ¢é ky s6;
ban sao chiing thiee dién tir; truong hop ndp ban chup scan thi ngueoi nép mang ban goc dén dé doi chiéu
khi nhdn két qua hoac gui ban sao duoc chung thuc qua dich vu buu chinh cong ich);

- Truong hop ngudi co yéu cau dang ky khai sinh chua c¢6 Céan cudc cong dan, Cin cude, Gidy ching
nhan cin cude thi ndp ban sao HO chiéu/Chting minh nhan dan hodc cac gidy to khac c6 dan anh va
thong tin ca nhan do co quan c6 tham quyén cap, con gia tri sit dung dé chimg minh vé& nhén than cia
ngudi ¢6 yéu cau dang ky khai sinh (Hinh thitc ndp: Bdn sao chimg thuc dién tie; truong hop nép ban
chup scan thi nguoi nép mang ban goc dén dé doi chiéu khi nhdn két qua hodc giri ban sao dwoc chirng
thuc qua dich vu buu chinh coéng ich);

- Gidy td ¢6 gia tri ching minh thong tin vé cu tra trong trudng hop co quan dang ky ho tich khong thé
khai thac dugc thong tin vé noi cu tra ciia cong dan theo cac phuong thie quy dinh tai khoan 2 Dleu 14
Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 ctia Chinh phi. Truong hop cac thong tin vé gidy to
chtrng minh noi cu tra d3 duoc khai thac tir Co sé dit liéu qudc gia vé dan cu bang cac phuong thire nay
thi nguoi 6 yéu cau khong phai tai 18n (Hinh thirc ndp: Ban sao chitng thiee dién tir; truong hop nép
ban chup scan thi nguoi ngp mang bdn chinh dén dé doi chiéu khi nhdn két qua/ hodc giri ban sao c6
chung thyc qua dich vu buu chinh cong ich).

*Luuy

- Nguoi yéu cau ding ky khai sinh ¢é trach nhiém ndp day di ban sao cac gidy to néu trén (néu cd) va
phai cam doan da ndp du céc giéy td minh c0; chiu trach nhi¢m, hé qua cua viéc cam doan khong ding
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su that.

5. Phi, 1¢ phi thanh toan truc tuyén: Nop trong qua trinh xt 1y

- Sau khi ndp hd so thanh céng, Cong dan chi thanh toan dugc khi can bd giri yéu cau thanh toan, Cong
dan ding nhép vao tai khoan tai trang DVC - truy cip tai khoan > “Danh muc hd so” 2 Chon hd so
(co trang thai Yéu cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong diéu hudng
dén giao dién thanh toan qua nén tang Payment Platform ctia Cong DVC quéc gia. Cong dan thuc hién
thanh toan truc tuyén dung véi sb tién phi, 1& phi theo quy dinh. Sau khi dd thanh toan thanh cong, hé
thdng tu dong diéu hudng vé giao dién “Quan Iy hd so” ciia cong dan. Khi d6 cong dan cé thé chon muc
“Thao tac” > Xem chi tiét va nhan “Thong tin bién lai thanh toan” = chon muc “Thao tac” = Xem bién
lai dé thuc hién in chimg tir dién tir.

- Mitc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND ciia Hoi dong nhan dén tinh. Cu thé:

+ L& phi 4.000 déng/truong hop.

+ Mién 1¢ phi d6i v&i nguoi thude gia dinh c6 cong véi cach mang; ngudi thudc ho nghéo; nguoi khuyét tat.
+ Truong hop xin cip thém ban sao Giy khai sinh (néu co yéu cau) thuc hién theo Thong tu 281/2016/TT-
BTC ngay 14/11/2016 cua Bo Tai chinh, murc thu: 8.000 dong/ban sao trich luc/su kién ho tich da dang ky.
6. Pang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hodc truc tuyén.

7. Bang ky hinh thirc nhan thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhan
qua mang xa hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi ndp ho so duoc cip mi dé tra ctru tinh trang giai quyét hd so truc tuyén.

9. Trong qué trinh thL;l’C hién dich vu cong, to chirc, ca nhan c6 thé lién hé qua sé dién thoai va hop thg
dién tir cua UBND cap xa dugc dang tai kem theo quy trinh thyc hién dich vu cong tryc tuyén nay dé
dugc hudng dan, ho tro.

I1. Nop ho so truec tiép:

Nop hd so truc tiép tai B§ phan tiép nhan ho so va tra két qua caa UBND cép xa hodc qua dich vu buu
chinh cong ich.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han giai quyét: 05 ngay lam viéc)

Buoc 1

Bo phén tiép

1. Kiém tra, hoan thién thong tin cua nguodi ndp hd so. Xac nhan hinh thtc ndp ho so: Truc tiép / truc

04 gid lam
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nhén ho Sy tuyén/ hodc qua dich vu buu chinh cong ich. viéc
va tréqkét 2. Kiém tra thanh phan hd so dién tu:
qua 2.1. Trudng hop hé so day du, hop 16:
- Tiép nhan, cap nhat luu trir ho so dién tir.
- Giri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop hd so chua day du, hop 1é hoic khong du diéu kién giai quyet thi c6 thong bao cho
ngu(n yéu cau bd sung, hoan thién hd so, néu rd loai gidy to, ndi dung can bd sung dé ngudi c6 yéu cau
b sung, hoan thién.
Sau khi‘ can bd mot cua tiép nhan ho so dién tir, Hé théng thong tin mot ctra dién tir tinh ty dong déy ho | 04 ngay
s0' va dong bo thong tin cua cong dan da ndp sang HE thong thong tin dang ky va quan 1y ho tich cua B6 | 1am viée
Tu phap (tai dia chi: hotichdientu.moj.gov.vn) d¢ cong chitc Tu phap - ho tich xir ly.
Cong chirc | - Xir 1y ho so theo quy dinh, trinh Lanh dao UBND xa& ky ban gidy két qua giai quyét TTHC va trinh ky
Budc 2 | Tuphdp - | ban dién tir trén HE thong thong tin dang ky va quan 1y ho tich.
Ho tich - Phéi hop voi Vin thu co quan vao sd, dong dau ban giéy va ban dién tir két qua giai quyét TTHC trén
H¢ thong thong tin dang ky va quan ly ho tich, vao so, luu trir ho so. Ban dién tur két qua giai quyet
TTHC sau khi dugc van thu dong dau va ban hanh trén H¢ thong thong tin dang ky va quan ly h¢ tich
s€ dugc tu dong dong bo sang muc “Két qua xu 1y” trén HE thong thong tin mot cira di€n tr tinh.
. B? phg;n tlep‘ Xac nhan trén phﬁn mém mot cira vé két qua TTHC da co6 tai bd phan mot cura; tra két qua TTHC ban | 04 gio lam
Budc 3 Inhan hosova| .z o 1. <m0 X A . A , X 1 . A L1 e , A
tra két qua gidy kém ban dién tir vé kho cong dan; thong bao cho t6 chiic, ¢4 nhan theo cac hinh thirc dang ky. viée
A 1A . \ f s 4 ‘. - X = A foa N QA 4 P LA g Khong tinh
Nhan | Nguoinop Nhan két qua TTHC theo hinh thirc dé dang ky: Truc ti€p /hodc tryc tuyén. Ky t€n vao S6 dang ky hd tich. vio thoi
L N bong thot nhan két qua TTHC ban dién tir tai Kho quan 1y dit li€u dién tir cta t6 chirc, ¢4 nhan trén Cong dich . e
két qua hoé so N gian giai
vu cong. %
quyet
Téng thoi gian gidi quyét TTHC 05 ngay
ong gian gidi quye lam viée
Il | TRUONG HQP CAN PHAI XAC MINH (thoi han giai quyét: 25 ngay lam viéc)
Budc 1 | Bo phan tiép | 1. Kiém tra, hoan thién thong tin cta nguoi ndp hd so. Xac nhan hinh thirc ndp hd so: Tryc tiép / truc | 04 gio lam
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nhén ho Sy tuyén/ hodc qua dich vu buu chinh cong ich. viéc
va tréqkét 2. Kiém tra thanh phan hd so dién tu:
qua 2.1. Trudng hop hé so day du, hop 16:
- Tiép nhan, cap nhat luu trir ho so dién ti.
- Giri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop hd so chua day du, hop 1é hoic khong du diéu kién gidi quyet thi ¢6 thong bao cho
ngu(n yéu cau bd sung, hoan thién hd so, néu rd loai gidy to, ndi dung can bd sung dé ngudi co yéu cau
b sung, hoan thién.
Sau khi‘ can bd mot cua tiép nhan ho so dién tir, Hé théng thong tin mot ctra dién tir tinh ty dong déy ho | 24 ngay
s0' va dong bo thong tin cua cong dan da ndp sang HE thong thong tin dang ky va quan 1y ho tich cua B6 | 1am viée
Tu phap (tai dia chi: hotichdientu.moj.gov.vn) d¢ cong chitc Tu phap - ho tich xir ly.
Cong chirc | - Xir 1y ho so theo quy dinh, trinh Lanh dao UBND xa& ky ban gidy két qua giai quyét TTHC va trinh ky
Budc 2 | Tuphdp - | ban dién tir trén HE thong thong tin dang ky va quan 1y ho tich.
Ho tich - Phéi hop voi Vin thu co quan vao sd, dong dau ban giéy va ban dién tir két qua giai quyét TTHC trén
H¢ thong thong tin dang ky va quan ly ho tich, vao so, luu trir ho so. Ban dién tur két qua giai quyet
TTHC sau khi dugc van thu dong dau va ban hanh trén H¢ thong thong tin dang ky va quan ly h¢ tich
s€ dugc tu dong dong bo sang muc “Két qua xu 1y” trén HE thong thong tin mot cira di€n tr tinh.
. B? phg;n tlep‘ Xac nhan trén phﬁn mém mot cira vé két qua TTHC da co6 tai bd phan mot cura; tra két qua TTHC ban | 04 gio lam
Budc 3 Inhan hosova| .z o 1. <m0 X A . A , X 1 . A L1 e , A
tra két qua gidy kém ban dién tir vé kho cong dan; thong bao cho t6 chiic, ¢4 nhan theo cac hinh thirc dang ky. viée
A 1A . \ f s 4 ‘. - X = A foa N QA 4 P LA g Khong tinh
Nhan | Nguoinop Nhan két qua TTHC theo hinh thirc dé dang ky: Truc ti€p /hodc tryc tuyén. Ky t€n vao S6 dang ky hd tich. vio thoi
L N bong thot nhan két qua TTHC ban dién tir tai Kho quan 1y dit li€u dién tir cta t6 chirc, ¢4 nhan trén Cong dich . e
két qua hoé so N gian giai
vu cong. %
quyet
25 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY KHAI SINH
(ban hanh kém theo Thong tw sé 03/2023/TT-BTP)

I. Théng tin vé ngwoi yéu ciu ding ky khai sinh
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H$ chiéu/Gidy to hop 18
thay thé); s6, ngay, thang, nim cip, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
(5) Quan hé v&i nguoi dugce khai sinh.

I1. Thong tin vé ngudi dwge ding ky khai sinh

(6) Ho, chir dém, tén;

(7) Ngay, thang, nam sinh (tach biét riéng 03 trudong thong tin ngay, thang, nam sinh,;
hé théng ty dong chuyén ndi dung tir s6 sang ghi bang chir);

(8) Gi6i tinh;
(9) Dan toc;
(10) Qudc tich;

(11) Noi sinh (g0m cac truong thong tin tach biét riéng theo dia danh hanh chinh: sé
nha; duong/phd; thon/td/ban/ap; xa, phuong, thi tran; quan, huyén, thi xa, thanh phd
thudc tinh, thanh phé thudc thanh phé truc thugc Trung uwong; tinh, thanh phé truc
thudc Trung uong);

(12) Qué quan.

I11. Thong tin vé ngudi me cia nguwoi dwoc khai sinh

(13) Ho, chit dém, tén;

(14) Ngay, thang, ndm sinh (tach bi¢t riéng 03 truong thong tin ngay, thang, nam);
(15) S6 dinh danh c4 nhan;

(16) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 18
thay thé); s6, ngay, thang, nim cip, co quan cip; ban chup dinh kém;

(17) Dan tdc;
(18) Quéc tich;
(19) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

IV. Thong tin vé nguoi cha ciia ngudi dwoe khai sinh
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(20) Ho, chit dém, tén;

(21) Ngay, thang, nam sinh (tach biét ri€éng 03 trudong thong tin ngay, thang, nam);

(22) Sé dinh danh c4 nhan;

(23) Giéy tc:r tuy than: Loai giéy’ to st dung (’CCCD/CMND/HC) chiéu/Gidy to hop 18
thay thé); so, ngay, thang, nam cap, co quan cap; ban chup dinh kem;

(24) Dan tdc;

(25) Qudc tich;

(26) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

(27) Pé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau: ...

o Khong

(28) H6 so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan céc thong tin cung cap, p(f)i dung d¢ nghi dang ky khai sinh
cho tré em la dung sy that, da c6 sy thda thudn nhat tri cua cha, me tré theo quy dinh

phap luat va chiu hoan toan trach nhiém trudc phap luat vé ndi dung cam doan cia
minh.

* Truong hop cac thong tin vé gidy t& ching minh noi cu tri di duoc khai thac tir
CSDLQGVDC, duoc hé thdng dién ty dong thi khong phai xuét trinh (theo hinh thuc
tryc tiép) hodc tai 1én (theo hinh thic truc tuyén)

Nguoi yéu cau ding ky khai sinh nhan Giy khai sinh (ban chinh) truc tiép tai co quan
dang ky ho tich.

Ban dién tu s€ ty dong guri vé Kho quan ly dir li¢u dién tir cuia ca nhan/dia chi thu dién
ti/thiét bi sd/dién thoai ciia ngudi yéu cau sau khi dd hoan tt thu tuc ding ky khai
sinh tai co quan dang ky ho tich.

* MAu dién tir trong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, nim) hoan tat
viéc cung cip thong tin; ngudi yéu cau trude d6 di dang nhap vao hé théng, thuc hién
xéc thyc dién tir theo quy dinh va tu dong dién cum tir sau “Mdu don, To khai dién tir
da dwoc Hé thong mét cita dién tir xac thuc cia dng/ba...; ¢6 s6 tai khodn dinh
danh...; Md sé hé so... ; Tiép nhdn ngay...”
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Quy trinh sb: 12.HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MOQT PHAN POI VOI
THU TUC PANG KY NHAN CHA, ME, CON
Mai s6 TTHC: 1.001022.H46
Ap dung tai co quan: UBND cac xi, phuong, thi tran

u Doi twgn e " o Thoi gian
t?‘l n);l thuc h.iéf Noi dung cong vige thue lglién
I. Nop ho so true tuyén:
1. Truy nhap Céng dich vu cong tryc myén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan ctia chu ho so.
3. Chon co quan thyc hi¢n 1a xa, phuong, thi trin tuong g, tai danh sach dich vu cong lya chon dich
vu “Thu tuc dang ky nhdan cha, me, con”.
4. Cap nhat, tai 1én ddy du cac thanh phan ho so, bao gdbm:
- Nhép thong tin trén Mau ho tich dién tir twong tac ding ky nhan cha, me, con (e-form) ban hanh kem
theo Thong tu s6 03/2023/TT-BTP cua Bo Tu phép dugce xac thuc bang tai khoan dinh danh VNelD
L .. ., |ctacong dan;
NQSI:; ho NgHUIS;lQp ho | _ Chtng ctr chirmg minh quan hé cha, con hodc quan hé me, con gdm: Vin ban cia co quan y té, co

quan giam dinh hodc co quan khac c6 tham quyén xac nhan quan hé cha con, quan hé me con. Trudng
hop khdong c6 van ban néu trén thi phai c6 van ban cam doan cua cac bén nhan cha, me, con vé moi
quan hé cha, me, con va c¢ it nhét hai nguoi lam ching vé mdi quan hé cha, me, con (Hinh thurc nop:
Ban dién tir ¢6 chir ky so; truong hop nép ban chup scan thi ngwoi nép mang ban chinh dén dé ndp
khi nhdn két qua/ hodc givi qua dich vu buu chinh céng ich);

- Gidy to dé chitng minh thudc ddi tugng duoc mién 1é phi gom: gidy to chimg minh 14 ngudi thudc gia
dinh c6 cong véi cach mang; nguoi thude ho nghéo; ngudi khuyét tat (Hinh thirc ndp: Ban dién tir ¢é ky
s6; ban sao chimg thuc dién tir; truong hop ndp ban chup scan thi nguoi ndp mang bdan goc dén dé doi
chiéu khi nhdn két qua hoac gui ban sao dwoc chung thuc qua dich vu buu chinh cong ich),

- Truong hop nguodi c6 yéu cau dang ky nhan cha, me, con chua c6 Can cudc cong dan, Can cudec,
Giay ching nhan can cudce thi ndp ban sao Ho chi€u/Chirng minh nhin dan hodc cac gidy to khac co



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141047
https://dichvucong.quangbinh.gov.vn/
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dan anh va thong tin ca nhan do co quan co thAm quyén cap, con gia tri st dung dé chimg minh vé
nhan than cua nguoi co yéu cau dang ky nhén cha, me, con (Hinh thirc ngp: Ban sao chirng thuc dién
te; truong hop ndp ban chup scan thi nguoi nop mang ban goc den dé doi chiéu khi nhan két qua hodc
gui ban sao duoc chung thuc qua dich vu buu chinh cong ich);

- Glay to o gia tri chimg minh thong tin vé cu tra trong truong hop co quan ding ky ho tich khong
thé khai thac duoc thong tin vé noi cu tri ciia céng dan theo cac phwong thic quy dinh tai khoan 2
Dlpu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin vé
gidy to ching minh noi cu tra dé dugce khai thac tir Co so dir liéu quoc gia vé dan cu bang cac phuong
thirc nay thi nguoi co yéu cau khong phai tai 1én (Hinh thicc nop: Ban sao chirng thuc dién tw; truong
hop nop ban chup scan thi ngwoi nop mang ban chinh dén dé doi chiéu khi nhdn ket qua/ hodc gui
ban sao co chitng thyuc qua dich vu buu chinh cong ich).

5. Phi, 1é phi thanh toan truc tuyén: Nop trong qué trinh xt 1y.

- Sau khi ndp hd so thanh cong, Cong dan chi thanh toan dugc khi can bo giri yéu cau thanh toan, Cong
dan ding nhap vao tai khoan tai trang DVC = truy cap tai khoan = “Danh muc hd so” < Chon hd so
(c6 trang thai Yéu cau thanh toan), chon muc “Thao tic” > “Thanh toan”, hé thong tu dong diéu hudng
dén giao dién thanh toan qua nén tang Payment Platform ctia Cong DVC qudc gia. Cong déan thyc hién
thanh todn truc tuyén dang véi s tién phi, 18 phi theo quy dinh. Sau khi d3 thanh toan thanh coéng, hé
thong tu dong diéu hudng vé giao dién “Quan 1y hd so” ciia cong dan. Khi d6 cong dan co thé chon muc
“Thao tac” = Xem chi tiét va nhan “Thong tin bién lai thanh toan” - chon muc “Thao tac” - Xem
bién lai dé thyc hién in ching tir dién tir.

- Mtic thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND cua Hoi dong nhan dan tinh. Cu thé:

+ L& phi 12.000 dong/truong hop.

+ Mién 1¢ phi dbi véi ngudi thude gia dinh co cong véi cach mang; nguoi thude hd nghéo; ngudi khuyét
tat.

+ Truong hop xin cép thém ban sao Trich luc dang ky nhéan cha, me, con (néu co yéu céu) thuc hién theo
Thong tu 281/2016/TT-BTC ngay 14/11/2016 cua Bo Tai chinh, mirc thu: 8.000 dong/ban sao trich luc/sy
kién ho tich da dang ky.

6. Bang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hoic truc tuyén.

7. Bang ky hinh thirc nhan thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhan
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qua mang xa hdi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh '[hl;l'C hién dich vu cong, td chirc, c4 nhan c6 thé lién hé qua s6 dién thoai Vé:l hop thl{,’
dién tu cua UBND cap xd dugc dang tai kem theo quy trinh thyc hién dich vy cong truc tuyén nay dé
dugc hudng dan, ho trg.

IL. Nop ho so true tiép:

Nop ho so truc tiép tai BO phan tiép nhan hd so va tra két qua cua UBND cép xa.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han giai quyét: 03 ngay lam viéc)

1. Kiém’tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thire ndp ho so: Tryc tiép /hodc | 04 gio 1am
truc tuyeén. viéc
2. Kiém tra thanh phan ho so dién tir:
B¢ phan tiép | 2-1. Trudng hop ho so day du, hop 1¢:
Budce 1 | nhan ho so va | - Tiép nhan, cap nhat luu trit ho so dién tir.
trakétqua | _ Gy Phiéu tiép nhan ho so va hen tra két qua cho nguoi ndp hd so.
2.2. Truong hop ho so chua day di, hop 1¢ hodic khong du dieu kién giai quyét thi co thong béo cho
ngu(‘yiq yéu cau bo sung, hoan thién ho so, néu rd loai gidy td, ndéi dung can bd sung d€ nguoi cod yéu
cau bo sung, hoan thién.
Sglu khi cér} b0 mot cira tiép nhén hd so dién tir, Hé théng th@ng tin mot ctra dién tu tinh ty dong déy 02 ngay
Cong chirc ho6 so va dong bd thong tin cua cong dan da np sang Hé thong thong tin dang ky va quan ly ho tich | lam viée
Budc 2 | Tu phap - Ho | cua BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phép - h¢ tich xtr ly.
tich - Xt Iy ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC.
- Phébi hop voi Vin thu co quan vao sb, dong diu ban gidy két qua giai quyét TTHC, vao s, luu trit ho so.
. B(f: phe_}n tiép‘ Xéc nhdn trén phan mém mot ctra vé két qua TTHC d3 c6 tai bo phan mot cira; tra két qua TTHC ban | 04 gio 1am
Buge 3 nltlfgll?é(i Z?Jé:]a gidy kém ban dién tir vé kho cong dan; thong bao cho to chirc, c4 nhan theo cac hinh thirc dang ky. viée
Nhan | Neuoi ngp hd Nhan két qua TTHC theo hinh thtrc di dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho tich. Khs“)ng t‘inh
Kt ciué . Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir liu dién tir ctia t6 chirc, c4 nhan trén Cong | vao thoi

dich vu cong.

gian giai
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quyét

Tong thoi gian gidi quyét TTHC

03 ngay
lam viéc

TRUONG HQP CAN PHAI XAC MINH (thoi han giai quyét: 08 ngay lam viéc)

1. Kiém tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thirc ndp hd so: Truc tiép /hodc | 04 gid 1am
tryc tuyén. viéc
2. Kiém tra thanh phan hé so dién tu:
B¢ phan tiép | 2-1. Trudng hop hd so ddy du, hop 1é:
Buéc 1 | nhan ho so va | - Tiép nhan, cap nhat luu trit ho so dién tir.
traketqua | _ Gij Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp hd so.
2.2. Trudong hop ho so chua day du, hop 1& hodc khong du diéu kién giai quyét thi c6 thong bao cho
nguoi yéu cau bd sung, hoan thién ho so, néu rd loai gidy to, ndi dung can bo sung dé nguoi co yéu
cau bd sung, hoan thi¢n.
Sau khi can bd mot ctra tiép nhéan ho so dién tir, Hé théng th@ng tin mQt ctra dién tu tinh ty dong déy 07 ngay
R ) ho6 so va dong bo thong tin cua cong dan da nop sang He thong thong tin dang ky va quan ly ho tich | lam viée
Bude 2 Tcoqqg' ChquIA cua BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phép - ho tich xtr 1y.
woe s tup tiill’l "9 1 Xir 1y hd so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
' - Phdi hop vé6i Van thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao sd, luu triv
ho so.
B(}phéntiép , A n A A Ay o A LA , N r 1A 1A Ap s ez LA ) ) T
. 1A . | X&c nhan trén phan mém mdt ctra vé két qua TTHC da c6 tai bd phan mot cura; trd két qua TTHC ban | 04 gio lam
Budc 3 [ nhanhosova |~ .z y aen o A N R N . I A C 1 s , A
tra két qua gidy kém ban dién tir vé kho cong dan; thong bdo cho t6 churc, cé nhan theo cac hinh thirc dang ky. viéc
Khéng tinh
Nhan | Neusi néo hod Nhan két qua TTHC theo hinh thirc d4 dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho tich. vio thai
S & P Dong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir liéu dién tir ctia t6 chire, c4 nhan trén Cong . Cy
két qua SO gian giai
dich vu cong. >
quyet
08 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY NHAN CHA, ME, CON
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Théng tin vé ngwoi yéu ciu ding ky nhéin cha, me, con
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H$ chiéu/Gidy to hop 18
thay thé); s6, ngay, thang, nim cip, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

(5) Quan hé v6i nguoi duge nhan cha/me/con.

II. Théng tin vé ngwdi nhan

(6) Ho, chir dém, tén;

(7) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(8) Gidi tinh;

(9) Dan tdc;

(10) Quéc tich;

(11) S dinh danh c4 nhan;

(12) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 18
thay thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(13) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

II1. Thong tin vé nguwdi dwgc nhan

(14) Ho, chit dém, tén;

(15) Ngay, thang, ndm sinh (tach bi¢t riéng 03 truong thong tin ngay, thang, nam);
(16) Gidi tinh;

(17) Dan tdc;

(18) Quéc tich;

(19) Sé dinh danh c4 nhan;

(20) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 18
thay thé); s6, ngay, thang, nim cip, co quan cip; ban chup dinh kém;

(21) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
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(22) Dé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau: ..

o Khong

(23) H6 so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cic thong tin cung cip 1a dung sy that va chiu hoan toan
trach nhiém trude phéap luat vé ndi dung cam doan ctia minh.

* Truong hop cac théng tin vé& gidy td chimg minh noi cu trd d3 duoc khai thac tir
CSDLQGVDC, duoc hé thdng dién ty dong thi khong phai xuat trinh (theo hinh thirc
tryc tiép) hodc tai 1én (theo hinh thuc truc tuyén)

Nguoi yéu cau dang ky nhan cha, me, con nhan Trich luc ding ky nhén cha, me, con
(ban chinh) truc tiép tai co quan dang ky ho tich.

Ban dién tu s€ ty dong guri vé Kho quan ly dir li¢u dién tir cuia ca nhan/dia chi thu dién
tur/thiét bi sé/dién thoai cia nguodi yéu cau sau khi d3 hoan tat tha tuc dang ky nhan
cha, me, con tai co quan dang ky hd tich.

* MAu dién tir tuong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, nam) hoan tat
viéc cung cip thong tin; ngudi yéu cau trude d6 di dang nhap vao hé théng, thuc hién
xac thuc dién tir theo quy dinh va ty dong dién cum tr sau “Mdu don, To khai dién tir
da dwoc Hé thong mét cita dién tir xac thuc cia dng/ba...; ¢6 s6 tai khodn dinh
danh...; Ma sé hé so... ; Tiép nhdn ngay...”
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Quy trinh s6: 13.HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MOQT PHAN POI VOI
THU TUC PANG KY NHAN CHA, ME, CON CO YEU TO NUOC NGOAI TAI KHU VUC BIEN GIOI
Mai s6 TTHC: 1.000080.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Qu Doi tuon e " on Thoi gian
tri n);l thuc hié,ng Noi dung cong vige thuc l%ién
I. Nop hd so truc tuyén:
I. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. Pang ky/ Pang nhap vao Hé thdng bang tai khoan cta chu hd so.
3. Chon co quan thyc hién la xa, phuong, thi tran tuong Ung, tai danh sach dich vu cong lya chon
dich vu “Thu tuc dang ky nhan cha, me, con co yéu 16 nude ngoai tqi khu vuc bién gioi”.
4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdom:
- Nhap thong tin trén Mau ho tich dién tir twong tac ding ky nhan cha, me, con (e-form) ban hanh
kém theo Thong tu s6 03/2023/TT-BTP ctia B6 Tu phap duoc xac thyc bang tai khoan dinh danh
VNelD cua cong dan;
Nop hd | Ngudindp hd | - Chimg ctr chimg minh quan hé cha, con hoic quan h¢ me, con gdém: Vin ban cta co quan y té, co
SO SO quan giam dinh hodc co quan khic c6 tham quyén xac nhan quan hé cha con, quan hé me con.

Truong hop khong ¢6 van ban néu trén thi cac bén nhan cha me, con 1ap vin ban cam doan vé mdi
quan h¢ cha, me, con, co it nhét hai nguoi lam ching vé mbi quan h¢ cha, me, con (Hinh thirc nop:
Bdn dién tir ¢6 chiv ky s6; truong hop ndp ban chup scan thi ngueoi nép mang ban chinh dén nép truc
tiép khi nhan két qua/ hodic giki ban chinh qua dich vu buu chinh céng ich);

- Gidy to dé chimg minh thudc ddi tuong dugc mién 1 phi gdm: gidy to chimg minh 13 ngudi thudc gia
dinh c6 cong véi cach mang; ngudi thudc hd nghéo; nguoi khuyét tat (Hinh thite ndp: Ban dién tir ¢é ky
s6; ban sao chitng thiee dién tr; truong hop ndp ban chup scan thi ngueoi nép mang ban goc dén d@é doi
chiéu khi nhdn két qua hodc giri ban sao dwoc chimg thue qua dich vy buu chinh céng ich);

- Trudng hop nguoi c6 yéu cau dang ky nhén cha, me, con chua c6 Can cudc cong dan, Can cudc,
Giay ching nhan can cudc thi ndp ban sao HY chiéu/Chirng minh nhén dan hodc céc gidy to khac cod



https://dichvucong.quangbinh.gov.vn/thu-tuc-hanh-chinh/-/tra-cuu-thu-tuc/chi-tiet-tthc/detail_tthc/thutuc/1141049
https://dichvucong.quangbinh.gov.vn/
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dan anh va thong tin c4 nhin do co quan c6 thAm quyén cap, con gia tri st dung dé ching minh vé
nhan than cua ngudi ¢ yéu ciu dang ky nhan cha, me, con (Hinh thite ndp: Ban sao chirng thiee dién
ur; trwong hop ndp ban chup scan thi nguoi nép mang ban goc dén dé doi chiéu khi nhdn két qua hodc
gui ban sao duoc chung thuc qua dich vu buu chinh cong ich);

- Gidy to ¢ gia tri ching minh thong tin vé cu tra trong trudng hop co quan ding ky ho tich khong
thé khai thac duoc thong tin vé noi cu tra cua cong dan theo cac phuong thire quy dinh tai khoan 2
Dleu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin
vé gidy to chimg minh noi cu tra déd dugc khai thac tor Co s¢ dir liéu quoc gia vé dan cu bing cac
phuong thirc ndy thi ngudi cd yéu cau khong phai xuit trinh (theo hinh thtrc truc tiép) hodc tai 1én
(theo hinh thirc truc tuyén) (Hinh thitc ndp: Bdn sao chirng thuc dién tir; trieong hop ndp ban chup
scan thi nguwoi nép mang bdn chinh dén dé doi chiéu khi nhdn két qua/ hodc giri ban sao c6 chirng
thue qua dich vu buu chinh cong ich);

- Ban sao gidy to chirmg minh nhan than, gidy t& chimg minh noi thuong trii & khu vuc bién gi6i cta
cong dan nudc lang giéng (Hinh thirc ndp: Ban sao ching thye dién tir; truong hop nép ban chup scan
thi nguoi nép mang ban chinh dén dé doi chiéu khi nhdn két qua/ hodc giki ban sao c6 chirng thire
qua dich vu buu chinh cong ich).

*Luuy

- Gidy to do co quan c¢6 thim quyén cia nudc cé chung dudng bién gidi véi Viét Nam 1ap, cap, xac
nhan st dung dé dang ky ho tich dugc mién hop phap hoa lanh sy; dich ra tiéng Viét va c6 cam két
cua nguoi dich vé viéc dich ding ndi dung.

5. Phi, 1 phi thanh toan truc tuyén: Nop trong qua trinh xtr 1y.

- Sau khi nop ho so thanh coéng, Coéng dan chi thanh toan dugc khi can bd giri yéu cau thanh toan,
Cong dan diang nhap vao tai khoan tai trang DVC - truy cap tai khoan = “Danh muyc ho so” = Chon
hd so (c6 trang thai Yéu cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong
diéu hudéng dén giao dién thanh toan qua nén tang Payment Platform cua Céng DVC qudc gia. Cong
dan thyc hién thanh toan tryc tuyén dung véi s tién phi, 18 phi theo quy dinh. Sau khi da thanh toan
thanh cong, hé thong ty dong diéu hudng vé giao dién “Quan 1y hd so” ctia cong dan. Khi d6 cong dan
¢ thé chon muc “Thao tic” > Xem chi tiét va nhan “Thong tin bién lai thanh toan” - chon muc
“Thao tac” = Xem bién lai dé thuc hién in chung tir dién ta.

- Mitc thu dugc quy dinh tai Nghi quyét 02/2021/NQ-HDND ciia Hoi dong nhan dén tinh. Cu thé:
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+ L& phi 12.000 dong/trudong hop.

+ Mién 1& phi d6i voi nguoi thudc gia dinh c6 cong voi cach mang; ngudi thude hd nghéo; nguoi
khuyét tat.

+ Truong hop xin cAp thém ban sao Trich luc ding ky nhan cha, me, con (néu ¢ yéu cau) thuc hién theo
Thong tu 281/2016/TT-BTC ngiy 14/11/2016 ctia Bo Tai chinh, mic thu: 8.000 déng/ban sao trich
luc/su kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Truc tiép/ hodc tryc tuyén.

7. Dang ky hinh thtc nhan théng bdo vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin
nhin qua mang xa hoi (Zalo) /hodc tin nhdn SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thyc hién dich vu cong, t6 chirc, ca nhan co thé lién hé qua sé dién thoai va hop
thu dién tor cua UBND cap xd duoc dang tai kém theo quy trinh thuc hién dich vu cong truc tuyén
nay dé dugc hudng dan, hd tro.

IL. Nop hd so truec tiép:

Nop ho so truc tiép tai BO phan tiép nhan hd so va tra két qua cua UBND cép xa.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han giai quyét: 07 ngay lam viéc)

1. Kiém,tra, hoan thi¢n thong tin ciia ngudi ndp hd so. Xac nhan hinh thirc nop hd so: Truc tiép /hoac | 04 gid lam
truc tuyén. viéc
2. Kiém tra thanh phan ho so dién tu:
Bo phan tiép | 2.1. Truong hop hé so day du, hop 1é:
Bué6e 1 | nhan ho sova | - Tiép nhan, cap nhat luu trit hd so dién tir.
trakétqua | . Gui phiu tiép nhan ho so va hen tra két qua cho ngudi ndp hd so.

2.2. Truong hop wh(‘A) so chua day du, hop 1€ hodc khong du diéu kién giai quyét thi co thong bao cho
ngu’(‘yiq yéu cau bd sung, hoan thién hd so, néu 10 loai gidy to, ni dung can bo sung dé ngudi co6 yéu
cau bo sung, hoan thién.
Sglu khi cér} bo mot ctra tiép nhén hd so dién tir, Hé théng th@ng tin mdt cura dién tr tinh ty dong déy 06 ngay

Bude 2 Cong chirc Tu | ho so va dong bd thong tin cua cong dan da ndp sang He thong thong tin dang ky va quan ly ho tich | lam viée

phap - Ho tich | cua By Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phdp - ho tich xir ly.
- Xir Iy ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.
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- Phéi hop v6i Van thu co quan vao sb, dong ddu ban gidy két qua giai quyét TTHC, vao so, luu trit
ho so.

: BOphan tiep | wo  han trén phin mém mét cira vé két qua TTHC d c6 tai bo phan mét cira; tra két qua TTHC ban | 04 gid lam
Buéc 3 | nhanhosova |~ .z .7 L T ) - . A , O L1 P . A
tra két qua giay kem ban dién tir vé kho cong dan; thong bao cho to chirc, ca nhan theo cac hinh thirc dang ky. viéc
Khéng tinh
Nhan | Neusi non hod Nhan két qua TTHC theo hinh thirc d3 ding ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 ding ky ho tich. vio thoi
L, & P Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir ctia t6 chirc, c4 nhan trén Cong . .
két qua SO gian giai
dich vu cong. >
quyeét
07 ngay

Tong thoi gian gidi quyét TTHC

lam viéc

TRUONG HQP CAN PHAI XAC MINH (théi han giai quyét: 12 ngay lam viéc)

Bude 1

Bo phan tiép
nhan ho so va
tra két qua

1. Kiémrtra, hoan thién thong tin cia ngudi ndp hd so. Xac nhan hinh thtc nop ho so: Truc tiép /hodc
tryc tuyén.

2. Kiém tra thanh phan ho so dién tu:

2.1. Trudng hop hd so day dua, hop 18:

- Tiép nhan, cap nhat luu trir hd so dién tu.

- Gri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.

2.2. Truong hop ho so chua day du, hop 1¢ hodc khong du dieu kign giai quyet thi c6 théng bao cho
ngudi yéu cau bo sung, hoan thién ho so, néu 10 loai gidy to, ndi dung can bo sung dé ngudi co yéu
cau bo sung, hoan thién.

04 gio lam
viéc

Budc 2

Cong chuce Tu
phap - Ho tich

Sglu khi cég bo mot ctra tiép nhén hd so dién tir, Hé théng th@ng tin mot cua dién tur tinh tu dong déy
ho so va dong bo thong tin cua cong dan da ndp sang He thong thong tin dang ky va quan Iy ho tich
cua Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - ho tich xu 1y.

- X1r Iy ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.

- ‘Phéi hop véi Vian thu co quan vao sb, dong ddu ban gidy két qua giai quyét TTHC, vao so, luu trix
ho so.

11 ngay
lam viéc

Buéde 3

B6 phan tiép

Xéc nhan trén phan mém mot ctra vé két qua TTHC di c6 tai bo phan mot cira; tra két qua TTHC ban

04 gio lam
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nhan hf) so va | gidy kém ban dién tir vé kho cong dan; théng bao cho t6 chirc, c4 nhan theo cac hinh thirc ding ky. viéce
tra két qua
Khéng tinh

Nhan | Negudinop hd Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc tryc tuyén. Ky tén vao S6 dang ky ho tich. Vao thoi
L, i Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tr ctia t6 chirc, c4 nhan trén Cong . .
két qua SO gian giai

dich vu cong. Z

quyet

Téng thoi gian gidi quyét TTHC 12 ngay
ong gian gidi quye lam vige
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
PANG KY NHAN CHA, ME, CON
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Théng tin vé ngwoi yéu ciu ding ky nhéan cha, me, con
(1) Ho, chir dém, tén;
(2) Sb dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to str dung (CCCD/CMND/H6 chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

(5) Quan hé v6i nguoi duge nhan cha/me/con.

II. Thong tin vé ngudi nhin

(6) Ho, chir dém, tén;

(7) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(8) Gioi tinh;

(9) Dan toc;

(10) Quéc tich;

(11) S dinh danh c4 nhan;

(12) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 16 thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(13) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).

II1. Thong tin vé nguwdi dwoc nhan

(14) Ho, chit dém, tén;

(15) Ngay, thang, ndm sinh (tach bi¢t riéng 03 truong thong tin ngay, thang, nam);
(16) Gidi tinh;

(17) Dan tdc;

(18) Qudc tich;
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(19) Sé dinh danh ca nhan;

(20) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(21) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
(22) Pé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau: ...

o Khong

(23) H so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap la ding sy that va chiu hoan toan trach
nhiém trudce phap luat vé ndi dung cam doan cua minh.

* Truong hop cac thong tin vé gidy to chiing minh noi cu tra di dugc khai thac tir
CSDLQGVDC, dugc hé thong dién tir dong thi khong phai xuat trinh (theo hinh thirc truc
tiép) hodc tai 1én (theo hinh thirc truc tuyén)

Nguoi yéu cau dang ky nhan cha, me, con nhan Trich lyc ddng ky nhan cha, me, con (ban
chinh) truc tiép tai co quan ding ky ho tich.

Ban dién tr s€ ty dong guri vé Kho quan ly dir liéu dién tr ciia ca nhan/dia chi thu dién
tur/thiét bi sé/dién thoai cua nguoi yéu cau sau khi da hoan tat thu tuc dang ky nhan cha,
me, con tai co quan dang ky ho tich.

* Mau dién tir tuong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, nim) hoan tat
viéc cung cip thong tin; ngudi yéu cau trude d6 di ding nhap vao hé thong, thuc hién
xac thyc dién tir theo quy dinh va tu dong dién cum tir sau “Mdu don, To khai dién tir da
diroc Hé thang mét cira dién tir Xac thuc cia ong/ba...; ¢é sé tai khodn dinh danh...; Ma
s6 ho so... ; Tiép nhédn ngay...”
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Quy trinh s6: 14, HT-CX
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN DPOI VOI
THU TUC THAY POI, CAl CHINH, BO SUNG THONG TIN HQ TICH
Mai s6 TTHC: 1.004859.H46
Ap dung tai co quan: UBND cac xi, phuong, thi trin

Quy Poi twong A A ‘A Thoi gian
trinh thue hién Nt dung cong viee thuce hién
I. Nop hd so truc tuyén:
1. Truy nhap Céng dich vu cong truc myén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. Bang ky/ Pang nhap vao Hé thong bang tai khoan cta chi hd so.
3. Chon co quan thuc hi?n la xa, phuong, thi tran twong Gng, tai danh sach dich vu cong lya chon
dich vu “Thu tuc thay déi, cai chinh, bé sung thdng tin ho tich”.
4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gom:
- Nhap thong tin trén Mau ho tich dién tir tuong tac thuc hién dang ky thay déi,’céi chinh, b6 sung
thong tin ho tich, xac dinh lai dan toc (e-form) ban hanh kém theo Thong tu s6 03/2023/TT-BTP
A 1A «- ~_1x | cua BO Tu phap dugc xéc thyc bang tai khoan dinh danh VNelD ctia cong dan;
Nop h6 | Nguoi nop ho g . : : :
SO - - Gidy to lam can cu thay doi, cai chinh, b sung thong tin ho tich (Hinh thirc ngp: Ban dién tur co

chit ky s6; triong hop ndp ban chup scan thi nguoi nép mang ban chinh dén d@é doi chiéu khi nhdn két
qud/ hodc giti ban sao co ching thuc qua dich vu buu chinh cong ich);

- Vin ban iy quyén theo quy dinh ctia phap luét trong trudong hop ty quyén thuc hién viéc dang ky
thay d6i, cai chinh, b6 sung thong tin ho tich. Trudng hop nguoi duoc ty quyén 13 ong, ba, cha,
me, con, Vo, chéng, anh, chi, em rudt cia nguoi uy quyén thi van ban uy quyén khong phai chirng
thuc (Hinh thirc nop: Ban sao chirng thuc dién tik; truong hop ngp ban chup scan thi ngwoi nop mang
ban chinh dén dé nop khi nhan ket qua/ hodc guri ban sao co ching thuc qua dich vu buu chinh
cong ich);

- Gidy to dé chimg minh thudc déi tuong dugc mién 1é phi gdm: giéy to chung minh la nguoi thude gia
dinh c6 cong vdi cach mang; nguoi thuoc ho ngheo; ngudi khuyét tat (Hinh thirc nép: Bdn dién tu co
ky s6; ban sao chitng thuwce dién tir; truong hop nép ban chup scan thi nguoi nop mang ban goc dén dé
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doi chiéu khi nhdn két qua hodac gui ban sao dwoc chung thuc qua dich vu buu chinh cong ich);

- Trudng hop nguoi co yéu cau dang ky thay doi, cai chinh, bo sung thong tin h tich chua c6 Can
cudc cong dan, Can cudc, Gidy chimg nhan cin cude thi ndp ban sao HO chleu/Chung minh nhén
dan hoac céc glay to' khac c6 dan anh va thong tin ca nhan do co quan c6 thAm quyén cip, con gia
tri st dung dé chtrng minh vé& nhan than cta ngudi c¢6 yéu cau ding ky thay d6i, cai chinh, bd sung
thong tin ho tich (Hinh thicc ngp: Ban sao ching thuc dién ti; truong hop ndp ban chup scan thi
nguoi nop mang ban goc den dé doi chiéu khi nhdan két qua hoac gui ban sao dwoc chiung thuc qua
dich vu buu chinh cong ich);

- Glay to ¢6 gia tri ching minh thong tin vé cu trii trong truong hop co quan dang ky ho tich khong
thé khai thac dugc thong tin vé noi cu tri ciia cong dan theo cac phuong thirc quy dinh tai khoan 2
Dleu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 cta Chinh phu. Truong hop cac thong tin
vé gidy to ching minh noi cu tr déd dugc khai thac tir Co s¢ dir liéu quoc gia vé dan cu bang céc
phuong thirc nay thi nguoi co yéu cau khong phai tai 1én (Hinh thirc ngp: Ban sao chirng thuc dién
tu; truong hop nop ban chup scan thi nguoi nop mang ban chinh den dé doi chiéu khi nhdan két qua/
hodc guri ban sao co chieng thuc qua dich vu buu chinh cong ich).

5. Phi, 1é phi thanh toan truc tuyén: Nop trong qué trinh xt 1y.

- Sau khi ndp hd so thanh cong, Cong dan chi thanh todn dugc khi can bd giri yéu cau thanh toan,
Cong dan ding nhap vao tai khoan tai trang DVC = truy cap tai khoan = “Danh muc hd so” >
Chon hé so (c6 trang thai Yéu cau thanh toan), chon muc “Thao tac” > “Thanh toan”, hé théng tu
dong diéu huéng dén giao dién thanh toan qua nén ting Payment Platform cua Cong DVC qudc gia.
Cong dan thyc hién thanh toan truc tuyén diing vai sd tién phi, 18 phi theo quy dinh. Sau khi d thanh
toan thanh cong, hé thong tir dong didu hudng vé giao dién “Quan 1y hd so” cta céng dan. Khi d6
cong dan co thé chon muc “Thao tac” = Xem chi tiét va nhin “Thong tin bién lai thanh toan” -
chon muc “Thao tic” = Xem bién lai dé thyc hién in chimg tir dién tur.

- Mire thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND cua Hoi dong nhéan dén tinh. Cy thé:

+ Lé phi 12.000 dong/truong hop.

+ Mién 1& phi cho nguoi thudc gia dinh c¢6 cong véi cach mang; ngudi thudc hd ngheo; nguoi
khuyét tat.

+ Truong hop xin cip thém ban sao Trich luc ding ky thay d6i, cai chinh, bo sung thong tin ho




89

tich, xéc dinh lai dan tdc (néu c6 yéu cau) thyc hién theo Thong tu 281/2016/TT-BTC ngay
14/11/2016 cua B Tai chinh, murc thu: 8.000 dong/ban sao trich luc/sy kién hg tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Tryc tiép/ hodc tryc tuyén.

7. bang ky hinh thire nhén thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin
nhdn qua mang xa hoi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi ndp ho so duge cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén

9. Trong qua trinh thyc hién dich vy cong, t6 chirc, ca nhan c6 thé lién hé qua s6 dién thoai va hop

thu dién tir cia UBND cap x3 dugc dang tai kém theo quy trinh thyc hién dich vu cong truc tuyén
nay dé dugc huéng dan, hd tro.

IL. Nop hd so truec tiép:

Nop ho so truc tiép tai Bo phan tiép nhan ho so va tra két qua cia UBND cép x3 hodc qua dich vu
buu chinh cong ich.

TRUONG HOQP YEU CAU THAY POI, CAI CHINH HQ TICH KHONG CAN PHAI XAC MINH (thoi han giai
quyét: 03 ngay lam viéc)

l. Kiém’tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thirc ndp ho so: Truc tiép / | 04 gio 1am
truc tuyén/ hodc qua dich vu buu chinh ¢cong ich. viéc

2. Kiém tra thanh phan ho so dién tur:

Bo phan tiép | 2.1. Truong hop ho so day du, hop 1&:
Budce 1 | nhin hd so va | - Tiép nhan, cap nhat luu trir h so dién tir.
traketqua | _ Gyrj Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp hd so.

2.2. Trudong hop hé so chua day du, hop 1€ hoac khong du diéu kién g1a1 quyet thi co thong bao cho
ngu’m yéu cau bd sung, hoan thién hd so, néu rd loai gidy td, ndi dung can bd sung dé nguoi co yéu
cau bo sung, hoan thién.

Sgu khi can bQ mot cura tiép nhan hd so dién tir, Hé théng thél}g tin mot ctra dién tir tinh tw dong | 02 ngay
day ho so va dong bo thong tin cua cong dan da nop sang HE thong thong tin dang ky va quan ly ho | lam viée
Cong chirc Tu | tich cua BO Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phép - ho tich xur 1y.
phép - Ho tich | - Xir 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.

- Phéi hop v6i Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao so, luu trit
ho so.

Budc 2
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Bo phz:m tiép Xac nhén trén ph?m mém m@t cira vé két qua TTHC da CQ tai bd phan mdt cua; tra két qua TTHC 04 ois [am
Bude 3 | nhan ho so va | ban gidy kém ban dién tir vé kho cong dén; thong bao cho t6 chire, ca nhan theo cac hinh thirc dang % e
trakétqua | ky. i
Khéng tinh
Nhin | Neusinop hd Nhan két qua TTHC theo hinh thirc di dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho Vao thoi
L. i tich. Dong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir lidu dién tir clia to chirc, c4 nhan trén ) s
ket qua SO gian giai
Cdng dich vu cong. %
quyet
Téng théi gian gidi quyét TTHC 03 ngay
ong A glan glat quye lam viéc
I TRUONG HQP YEU CAU THAY POI, CAI CHINH HOQ TICH CAN PHAI XAC MINH (thi han giai quyét:
06 ngay lam viéc)
1. Kiém tra, hoan thién thong tin cia ngudi ndp hod so. Xac nhan hinh thirc ndp hd so: Tryc tiép / | 04 gid lam
tryc tuyén/ hoac qua dich vu buu chinh cong ich. viéc
2. Kiém tra thanh phan ho so dién tir:
Bo phan tiép | 2.1. Truong hop hé so day du, hop 1é:
Bude 1 | nhan ho so va | - Tiép nhan, cap nhat luu trit ho so dién tir,
traketqua | _ Gyj Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp hd so.
2.2. Trudng hop hd so chua day du, hop 16 hodc khong du diéu kién giai quyét thi c6 thong bao cho
nguoi yéu cau bo sung, hoan thién ho so, néu rd loai gidy td, ndi dung can bo sung dé nguodi co yéu
cau bo sung, hoan thién.
Sz}u khi can bd mot cura tiép nhan hd so dién tir, Hé théng thél}g tin mot ctra dién tir tinh tw dong | 05 ngay
day ho so va dong bo thong tin cua cong dan da ndp sang HE thong thong tin dang ky va quan ly ho | lam viée
Bude Cong chuc Tu | tich cua Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) d¢ cong chuc Tu phap - ho tich xu 1y.
YO 21 phap - Ho tich | - Xt 1y hd so theo quy dinh, trinh Lanh dao UBND xi ky ban gidy két qua giai quyét TTHC.
- Phéi hop véi Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao so, luu trit
ho so.
Bo phan tiép Xac nhan trén phﬁn mém mot cira vé két qua TTHC da c6 tai bd phan mdt ctra; tra két qua TTHC 04 iss lam
Budc 3 | nhan ho so va | ban giay kém ban dién tir vé kho cong dan; thong bao cho to chure, ca nhan theo cac hinh thirc dang % oc

tra két qua

ky.
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Nhin | Neudinso hod Nhian két qua TTHC theo hinh thirc da ding ky: Truc tiép /hodc tryc tuyén. Ky tén vao S6 dang ky ho chgghté?h
L & P tich. Dong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién ttr ctia t6 chirc, ca nhan trén ) Cy
ket qua SO gian giai
Cdng dich vu cong. %
quyet
Téng thi gian giai quyét TTHC 06 ngay
] g glan glat quy lam viéc
11 TRUONG HQP YEU CAU BO SUNG THONG TIN HOQ TICH (thoi han giai quyét: ngay trong ngay lam viéc)
1. Kiém tra, hoan thién thong tin ciia ngudi ndp hd so. Xac nhan hinh thirc ndp hd so: Truc tiép / truc tuyén/
hodc qua dich vu buu chinh cong ich.
2. Kiém tra thanh phan ho so dién tir:
2.1. Truong hop ho so day du, hop 18:
- Tiép nhan, cap nhat luu trix hd so dién tu.
B phan tiép | - Kiém tra thoi gian ndp ho so:
Bude 1 nh;;in hé so va | + Néu tiép nhan ho so truwde thoi diém 15h00 ciia ngay lam viéc. Can bo tiép nhan tai b phan mét cira thuc
tra két qua | hién chon thoi di€ém hen tra ngay trong ngay lam vic.
+ Néu tiép nhén hd so sau thoi diém 15h00° cua ngay lam viéc. Can bo tiép nhan tai b phan mot cura thuc hién
chon thoi diém hen tra trong ngay lam viéce ti€p theo.
- Giri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.
2.2. Truong hop ho so chua day du, hop 1¢ hodc khong du dicu kién giai quyét thi co thong bao cho nguoi yéu
cau bo sung, hoan thién ho so, néu rd loai gidy to, ndi dung can bd sung dé nguoi cd yéu cau bo sung, hoan
thién.
Sglu khi can bd mot cura tiép nhan ho so dién tu, H,é théng thong tin mot ctra dién tr tinh ty dong déy hd so va
A ) dong bo thong tin cua cong dan dé nop sang HE thong thong tin dang ky va quan ly ho tich cua Bo Tu phap (tai
Budce 2 Cr(])pg Cg‘fc T‘ﬁ’ dia chi: hotichdientu.moj.gov.vn) dé céng chirc Tu phap - ho tich xur 1y.
phap - 1o tich | _ Xir 1y ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC.
- Phéi hop véi Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao so, luu trit ho so.
, B? phz_:n t1ep‘ Xac nhan trén phén mém mot clra vé két qua TTHC da c6 tai by phan mot cua; tra két qua TTHC ban giéy kém
Budc 3 | nhan ho so va

tra két qua

ban dién tir vé kho cong dan; thong bao cho td chirc, ca nhan theo cac hinh thic dang ky.
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Nhén
két qua

Ngudi ndp ho
SO

Nhin két qua TTHC theo hinh thirc da dang ky: Truc tiép /hoic truc tuyén. Ky tén vao S6 ding ky ho tich. Pong thoi
nhan két qua TTHC ban dién tir tai Kho quan 1y dir liéu dién tir cta td chirc, ca nhan trén Cong dich vu cong.

Thoi gian giai quyét TTHC:

- Néu tiép nhin ho so truwée thoi diém 15h00 ciia ngay lam viéc, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam vigc.

- Néu tiép nhén ho so sau thoi diém 15h00 ciia ngay 1am viéc, thi thoi han hen tra tdi da trén Hé thong 1a trong ngay 1am viéc tiép

theo.
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)

PANG KY THAY POI, CAI CHINH, BO SUNG THONG TIN HO TICH,
XAC PINH LAI DAN TQC

(ban hanh kém theo Thong tw sé 03/2023/TT-BTP)

I. Théng tin vé nguoi yéu ciu ding ky thay dbi, cai chinh, bé sung thong tin h tich,
xac dinh lai dan toc

(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to str dung (CCCD/CMND/H6 chiéu/Gidy t& hop 1¢ thay
thé); s6, ngay cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(5) Quan hé voi nguoi duge thay doi, cai chinh, bo sung thong tin ho tich, xac dinh lai dan
toc.

II. Thong tin vé ngudi c6 ndi dung thay ddi

(6) Ho, chir dém, tén;

(7) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang, nam);
(8) Gidi tinh;

(9) Dan tdc;

(10) Quéc tich;

(11) S dinh danh c4 nhan;

(12) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/HO chiéu/Gidy to hop 16 thay
thé); s6, ngay cap, co quan cip; ban chup dinh kém;

(13) Noi cu tra: (noi thudng tri/noi tam tra/noi dang sinh sdng).

II1. Thong tin vé ndi dung dé nghi ding ky thay ddi, cai chinh, b6 sung théng tin hd
tich, xac dinh lai dan tjc

(14) Tén loai Gidy to ho tich da dang ky (s6, quyén sd, ngdy, thang, nim dang ky);

(15) Noi dung dé nghj thay dbi, cai chinh ho tich, bd sung thong ho tich, xac dinh lai dan
toc;

(16) Ly do thay d6i, cai chinh ho tich, bd sung thong ho tich, xac dinh lai dan toc;
(17) Pé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau:...

o Khong
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(18) Phuong thire nhan két qua:
o Truc tiép
o Truc tuyfén (ba}n dién tir s€ dugc gui vé I§h0 quan 1y dit liéu cia ca nhan/dia chi thu
dién twir/thiét bi s6/dién thoai cua nguoi yéu cau)
0 Buu chinh (cung cip dia chi noi nhan).
(19) H6 so dinh kém theo quy dinh.
* Ngudi yéu cau cam dqan cac thong tin cung cip 1a dung su that va chiu hoan toan trach
nhiém trude phap luat vé ndi dung cam doan cua minh.

* Truong hop cac thong tin vé gidy to chimg minh noi cu tra di duoc khai thac tir
CSDLQGVDC, dugc hé thong dién tir dong thi khong phai xuat trinh (theo hinh thirc truc
tiép) hodc tai 1én (theo hinh thirc tryc tuyén).

* Mau dién tir tuvong tac ghi nhan thoi gian (gio, phut, gidy, ngdy, thang, nim) hoan tat
viéc cung cap thong tin; ngudi yéu cau trudc d6 di dang nhap vao hé thong, thuc hién
xéc thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién tir da
dwoc Hé théng mét cira dién tir Xac thuc Ciia éng/ba...; ¢é sé tai khoan dinh danh...; Ma
s6 ho so... ; Tiép nhdn ngay...”
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Quy trinh s6: 15.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN TOAN TRINH POI VOI THU TUC CAP BAN SAO

TRICH LUC HQ TICH
] Ma s6 TTHC: 2.000635.H46 ]
Ap dung tai co quan: UBND céac xa, phwong, thi tran

Quy
trinh

Poi twong
thue hi€én

Noi dung cong viéc

Nop hod
SO

Ngudi ndp ho
SO

I. Nop hd so truc tuyén:

1. Truy nhap Cong dich vu cong tryc tuyén trén mang internet tai dia chi: https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan ctia chu ho so.

3. Chon co quan thuc hi¢n 1a xa, phuong, thi tran tuong ung, tai danh sach dich vu cong lya chon dich vu “Ccfp
ban sao Trich luc ho tich”.

4. Cép nhat, tai 1én day du cac thanh phan ho so, bao gdbm:

- Nhap thong tin trén Mau dién tir twong tac yéu cau cap ban sao Gidy khai sinh, ban sao Trich luc ho tich (e-form)
ban hanh kém theo Thong tu s6 03/2023/TT-BTP cua Bo Tu phap duoc xa&c thuc bang tai khoan dinh danh VNelD
cua cOng déan;

- Van ban uy quyén (dugc chimg thuc) theo quy dinh cia phap luat trong truong hop uy quyén thuc hién yéu ciu
cap ban sao trich luc ho tich. Truong hop nguoi duge uy quyén la dng, ba, cha, me, con, vg, chdng, anh, chi, em
rudt ciia nguoi Gy quyén thi vin ban iy quyén khong phai ching thuc (Hinh thite nép: Ban dién tir c6 ky s6 “hodc
ban sao chiing thuc dién tir; truong hop ngp ban chup scan thi nguoi nép mang ban chinh dén ndp truc tiép khi
nhan ket qua hodc giri ban chinh qua dich vu buu chinh cong ich);

- Gidy to dé chtrng minh thudc d6i trong dugc mién 16 phi gdbm: gidy td chimg minh 13 ngudi thugc gia dinh c6 cong
vo1 cach mang; nguoi thue ho ngheo; nguoi khuyet tat (Hinh thirc nop: Ban dién tir co ky so; ban sao chimg thuc
dién tir; truong hop nép ban chup scan thi nQuoi nép mang ban goc den dé doi chieu khi nhdn két qua hodc giti ban
sao duoc ching thuc qua dich vu buu chinh cong ich);

- Trudng hop ngudi yéu ciu cip ban sao Trich luc ho tich chua c6 Can cudc cong dan, Can cudc, Gidy chung

nhan can cude thi np ban sao HO chleu/Chu:ng minh nhan dan hoac céac glay to khac c6 dan anh va thong tin ca
nhan do co quan c6 thim quyén cap, con gid trj st dung dé ching minh vé nhan than cta ngudi ¢ yéu cu cip
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ban sao Tric}} luq ho ‘Eich (Hinﬁ thure nop: Bén sao chirng thuc dién tir; truong hop nop ban chup scan thi nguoi nop
mang ban goc dén deé doi chiéu khi nhdn két qua hoac gui ban sao duoc chung thuc qua dich vu buu chinh cong
ich).

5. Thanh toan truc tuyén phi/lé phi/nghia vu tai chinh: Nop trong qua trinh xur 1y.

- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan duoc khi can bd giri yéu cau thanh todn, Cong dan ding
nhap vao tai khoan tai trang DVC - truy cap tai khoan > “Danh muc hd so” = Chon hd so (c6 trang thai Yéu
cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong diéu hudng dén giao dién thanh toan
qua nén tang Payment Platform ctua Cong DVC quéc gia. Cong dan thyuc hién thanh toan tryc tuyén dung véi sb
tién phi, 1& phi theo quy dinh. Sau khi da thanh toan thanh cong, hé thong tu dong diéu hudng vé giao dién “Quan
Iy ho so” cua cong dan. Khi d6 cong dan co thé chon muc “Thao tac” = Xem chi tiét va nhan “Théng tin bién lai
thanh toan” = chon muc “Thao tac” = Xem bién lai dé thuc hién in chung tir dién ta.

- Muc 1€ phi cu thé nhu sau: 8.000 d@mg/ ban sao trich luc/su kién ho tich da dang ky (theo quy dinh tai Thong tu )
281/2016/TT-BTC ngay 14/11/2016 cta Bo Tai chinh). Mién 1€ phi cho nguoi thude gia dinh c6 cong voi cach
mang; nguoi thude ho ngheo; nguoi khuyét tat.

6. bang ky hinh thirc nhan két qua thi tuc hanh chinh (TTHC): Truc tiép/ hodc qua dich vu buu chinh céng ich/
hodc truc tuyén.

7. bang ky hinh thirc nhén thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhin qua mang
xa hdi (Zalo) /hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap mi dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua ,trinh thyc hién dich vu cong, td chirc, c4 nhan co thé lién hé qua sb di@n thoai Yél hop thu diénﬁr
cia UBND cép xa duoc dang tai kem theo quy trinh thue hién dich vu cong tryc tuyén nay dé dugc hudng dan,
ho tro.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai BO phan tiép nhan ho so va tra két qua cua UBND cép xa hoac qua dich vu buu chinh
cong ich.

Buoc 1

Bo phan tiép
nhan ho so va
tra két qua

1. Kiém tra, hoan thién thong tin cia nguoi ndp hd so. Xac nhan hinh thirc nép hd so: Tryc tiép / truc tuyén/
hodc qua dich vu buu chinh cong ich.
2. Kiém tra thanh phan ho so dién tir:
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2.1. Trudng hop hé so day du, hop 16:

- Tiép nhan, cap nhat luu trir hd so dién tu.

- Kiém tra thoi gian ndp ho so:

+ Néu tiép nhan thk) so trude thoi diém 15h00° caa ngay lam viéc. Can bo tiép nhan tai bd phan mot ctra thyuc
hién chon thoi diém hen tra ngay trong ngay lam viéc.

+ Néu tiép nhan ho so sau thoi diém 15h00 cua ngay lam vige. Cén bg tiép nhén tai bd phan mét cira thuc hién
chon thoi diém hen tra trong ngay lam viéce ti€p theo.

- Gri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.

2.2. Truong hop ho so chua dy du, hop 1¢ hodc khong du diéu kién giai quyet thi c6 thong béo cho ngudi yéu
cau bo sung, hoan thién ho so, néu ro loai gidy td, ndi dung can bd sung dé nguoi co6 yéu cau bd sung, hoan
thién.

Sau khi can bo mét ctra tiép nhan ho so dién tir, Hé théng thong tin mot ctra dién tr tinh ty dong déy hd so va
dong b thong tin cia cong dan da ndp sang HE thong thong tin dang ky va quan 1y hd tich cua B6 Tu phap (tai

Bude 2 Cr?}lg Cgffc ,Tlﬁ’ dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - hé tich xt 1.
phap - Ho tich | _ Xt Iy ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC.
- Phdi hop véi Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao s6, luu trit ho so.
. B? phg;n tlep‘ Xéc nhan trén phan mém mot ctra vé két qua TTHC da co tai bo phan mot cira; tra két qua TTHC ban gidy kém
Bu6c 3 | nhanhdésova |, ... .. A R N . 2 1 L 1A AN e ,
. 1.4, . | ban dién tir vé kho cong dan; thong bao cho t6 chirc, ¢ nhan theo cac hinh thirc dang ky.
tra két qua
Nhéan | Nguoindp hd | Nhan két qua TTHC theo hinh thire da dang ky: Tryuc tiép /hodc truc tuyép/ hodc qua dich vy buu chinh cong ich. DPéng
két qua SO thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir li¢u dién tir cta t6 chirc, ca nhan trén Cong dich vu cong.

Thoi gian gidi quyét TTHC:

- Néu tiép nhén hd so trwéc thoi diém 15h00 ciia ngay 1am viée, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viéc.

- Néu tiép nhan hd so sau thoi diém 15h00 ciia ngay lam viéc, thi thoi han hen tra toi da trén H¢ thong 1a trong ngay lam viéc tiép

theo.
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* Mdu biéu twong tic di¢n tiv (e-form)
(Thiét Igp trén giao di¢n thong tin nép ho so)
CAP BAN SAO GIAY KHAI SINH, BAN SAO TRiCH LUC HQ TICH
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

|. Thong tin vé nguoi yéu ciu
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to str dung (CCCD/CMND/H6 chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(4) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);

(5) Quan hé véi ngudi duoc cip ban sao Gidy khai sinh/Trich luc h tich.
II. Thong tin vé gidy to ho tich da diing ky

(6) Ho, chit dém, tén nguoi duge dang ky;

(7) S6 dinh danh c4 nhan;

(8) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Giay to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(9) Noi cu tra (noi thuong tri/noi tam tra/noi dang sinh séng);

(10) Loai viéc yéu cau cip ban sao Gidy khai sinh/Trich luc ho tich;
(11) Co quan da dang ky su kién hd tich trudc day;

(12) Tén gidy to ho tich, sd, quyén sd, ngdy, thang, nim dang ky;
(13) Sb lugng ban sao;

(14) Phuong thirc nhan két qua:

o Truc tiép

o Truc tuyén (ban di¢n tir sé dugc gui vé Kho quan ly dir li€u cua ca nhan/dia chi thu
dién tir/thiét bi s6/dién thoai ciia ngudi yéu cau)

0 Buu chinh (cung cép dia chi noi nhan).

(15) Hd so dinh kém theo quy dinh.
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* Ngudi yéu cau cam doan cac thong tin cung cap 1a dung sy that va chiu hoan toan trach
nhiém trudc phap luat vé ndi dung cam doan cta minh.

* Truong hop cic thong tin vé gidy to ching minh noi cu tri dd duoc khai thac tir
CSDLQGVDC, dugc hé thong dién tir dong thi khong phai xuat trinh (theo hinh thirc truc
tiép) hodc tai 1én (theo hinh thirc truc tuyén).

* Mau dién tir tvong tic ghi nhan thoi gian (gio, phut, gidy, ngay, thang, nim) hoan tat
viéc cung cip thong tin; ngudi yéu cau trudc d6 di dang nhap vao hé thong, thuc hién
xac thuc dién tur theo quy dinh va ty dong dién cum tr sau “Mdu don, To khai dién tir da
diroc Hé thang mét cira dién tir xac thyc cua té chire, doanh nghiép hodc éng/ba...; c6 s6
tai khodn dinh danh...; Ma sé ho so... Tiép nhdn ngay...
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Quy trinh s6: 16.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN TOAN TRINH POI VOI

THU TUC CAP GIAY XAC NHAN TINH TRANG HON NHAN
] Ma s6 TTHC: 1.004873.H46 ’
Ap dung tai co quan: UBND cac xa, phwong, thi tran

u Doi twgng thuc ne R n Thoi gian
t(r?‘ln)f/] h.iéf . Noi dung cong vige thuc l%ién
I. Nop ho so truc tuyén:
1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. Pang ky/ Pang nhap vao Hé thdng bang tai khoan cta chu hd so.
3. Chon co quan thuc hién 1a xa, phuong, thi tran tuong ung, tai danh sach dich vu cong lya chon
dich vu “Thu tuc cdrp Gidy xdac nhdn tinh trang hon nhan”.
4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdom:
- Nhap théng tin trén MAu dién tir tuong tac cap Gidy xac nhan tinh trang hon nhan (e-form) ban
hanh kém theo Thong tu s6 03/2023/TT-BTP cua Bo Tu phap duoc xac thuc bang tai khoan dinh
danh VNelD cuta cong dan;
Nop hd o - Gidy to chL'rng minh trong trudng hop nguoi yéu cﬁu‘ cap Giéyr xac nhan tinh trang hon nhan da
.so Ngudinop h6 8o | ¢4 vo hoic chong nhung da ly hon hodc nguoi vo/chong da chét (Hinh thirc nép: Ban dién tir co

chi ky s6 hodc ban sao chirng thiee dién tir; trwong hop nép ban chup scan thi ngudi nép mang ban
chinh dén dé doi chiéu khi nhdn két qua/ hodc gui ban sao co chung thuc qua dich vu buu chinh
cong ich);

- Ban sao Trich luc ghi cha ly hén trong trudng hop cong dan Viét Nam da ly hon, huy viée két
hén & nudc ngoai (Hinh thirc ndp: Bdan dién tir ¢é chit ky s6 hodc bdn sao chimg thwc dién tir;;
trieong hop nép ban chup scan thi ngwoi nép mang bdn sao dén dé nép khi nhdn két qud/ hodc giri
ban sao qua dich vu buu chinh cong ich),

- Gidy x4c nhan tinh trang hén nhan di duogc cép trude do trong trudng hop ca nhan yéu cau cp
lai Giéy xac nhan tinh trang hon nhan dé str dung vao muc dich khéac hoac do Giéy xac nhan tinh
trang hon nhan dd hét thoi han st dung theo quy dinh (Hinh thirc ndp: Truong hop ndp ban chup
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scan thi nguoi nép mang ban chinh dén dé ndp khi nhdn két qua/ hodc giri qua dich vu bueu chinh
cbng ich);

- Vin ban ty quyén theo quy dinh cua phap ludt trong trudng hop ty quyén thuc hién viée cip
Giéy xac nhan tinh trang hon nhan. Truong hop nguoi dugce uy quyén la 6ng, ba, cha, me, con, vo,
chdng, anh, chi, em rudt cia ngudi Uy quyén thi vin ban ty quyén khéng phai chimg thue (Hinh
thire ndp: Ban dién tir ¢6 ky sé; truong hop ndp ban chup scan th ngueoi nép mang ban chinh dén
nép truec tiép khi nhdn két qua hodc giri qua dich vu bueu chinh céng ich);

- Gidy to d¢ chimg minh thuc ddi twong dugc mién 1¢ phi gom: gidy to chimg minh 1a nguoi thudc
gia dinh, c6 cong vai cach mang; nguoi thudoe hd ngheo; nguoi khuyét tat (Hinh thuc nop.: Ban dién t]}
co ky so; ban sao ching thuc dién tir; truong hop nép ban chup scan thi nguoi nop mang ban goc
dén dé doi chiéu khi nhan két qua hodc gui ban sao dwoc ching thuc qua dich vu buu chinh cong
ich);

- Trudng hop nguoi co yéu cau cap Gidy xac nhan tinh trang hén nhan chua c6 Can cude cong
dan, Can cudc, Gidy chimg nhan can cudce thi ngp ban sao H chiéu/Chirng minh nhén dan hoac
cac glay to khac co dan anh va thong tin ca nhan do co quan co tham quyén cap, con gia tri sir
dung dé chimg minh vé nhan thin ctia ngudi cd yéu cau cap Gidy xac nhan tinh trang hon nhan
(Hinh thitc nop: Ban sao chitng thuc dién tir; trueong hop ndp ban chup scan thi nguoi nop mang ban
goc dén dé doi chiéu khi nhdn két qua hodc givi ban sao dwoc chiing thiee qua dich vy bwu chinh cong
ich);

- Gidy to c6 gia tri chimg minh thong tin vé& cu tri trong trudng hop co quan dang ky ho tich
khong thé khai thac dugc thong tin vé noi cu tri cia cong dan theo cac phuong thirc quy dinh tai
khoan 2 Diéu 14 Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022 ctia Chinh phu. Truong hop céc
thong tin vé gidy to chimg minh noi cu tri dd duoc khai thac tir Co sé dit liéu qubc gia vé dan cu
bang cac phuong thirc ndy thi ngudi ¢ yéu cau khong phai tai 1én (Hinh thite ndp: Bdn sao chitng
thuc dién ti; triong hop ndp ban chup scan thi ngueoi nép mang ban goc dén dé doi chiéu khi nhin
két qua hodc giri ban sao dwoe chimg thiee qua dich vu buu chinh cong ich);

* Luuy

- Gidy to do co quan co thAm quyén ctia nude 6 chung duong bién gioi voi Viét Nam lap, cap,
xac nhan st dung dé dang ky ho tich dugc mién hop phap hoa lanh sy; dich ra tiéng Viét va co
cam két cua nguoi dich vé viéc dich ding ndi dung.
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5. Phi, 1¢ phi thanh toan truc tuyén: Nop trong qua trinh xt 1y

- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan duogc khi can bo giri yéu cau thanh toan,
Cong dan dang nhip vao tai khoan tai trang DVC - truy cp tai khoan = “Danh muc ho so” >
Chon hd so (c6 trang thai Yéu cAu thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu
dong diéu hudng dén giao dién thanh todn qua nén tang Payment Platform cia Cong DVC quéc gia.
Cong dan thuc hién thanh toan truc tuyén dung véi sb tién phi, 1& phi theo quy dinh. Sau khi da
thanh toan thanh cong, hé thdng ty dong diéu hudng vé giao dién “Quan 1y hd so” ciia cong dan.
Khi d6 cong dan cé thé chon muc “Thao tic” = Xem chi tiét va nhan “Thong tin bién lai thanh
toan” = chon muc “Thao tac” = Xem bién lai dé thuc hién in ching tir dién ti.

- Mtc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HPND cua Hoi dong nhan dan tinh. Cy thé:

+ L& phi 12.000 dong/truong hop.

+ Mién 1¢ phi d6i véi ngudi thudc gia dinh co cong véi cach mang; ngudi thude ho ngheéo; ngudi
khuyét tat.

6. Pang ky hinh thitc nhan két qua thi tuc hanh chinh (TTHC): Truc tiép/ hoidc qua dich vu buu
chinh cong ich/ hodc truc tuyén.

7. Pang ky hinh thic nhan théng bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin
nhin qua mang xa hoi (Zalo) /hoidc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén

9. Trong qua trinh thyc hién dich vu cong, t6 chirc, ca nhan co thé lién hé qua sé dién thoai va hop
thu dién tor cia UBND cap xa dugc dang tai kém theo quy trinh thuc hién dich vu cong truc tuyén
nay dé duoc huong dan, hd tro.

I1. Nop ho so truec tiép:

Nop ho so truc tiép tai BO phan tiép nhan ho so va tra két qua cua UBND cﬁp xa theo thanh phﬁn
hd so va hudng din néu trén.

TRUONG HQP

KHONG CAN PHAI XAC MINH (thoi han giai quyét: 03 ngay lam viéc)

Budc 1

B phéan tiép nhan
ho so va tra két
qua

1. Kiém tra, hoan thién thong tin cta ngudi ndp hd so. Xac nhan hinh thic ndp hod so: Truc tiép
/hodc truc tuyén.
2. Kiém tra thanh phan h6 so dién tu:

2.1. Trudng hop hd so day dua, hop 18

04 gio lam
viéc
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- Tiép nhan, cap nhat luu trir ho so dién ti.

- Giri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.

2.2. Trudong h(_)‘p‘ hd S0 chua déy du, hqp‘lé hoac khong du (’iiéu kién giai quyét t}li co thong bao
cho nguoi yéu cau bo sung, hoan thién ho so, néu r6 loai gidy to, noi dung can bo sung dé ngudi
coO yéu cau bo sung, hoan thién.

Sau khi can bd mét ctra tiép nhan ho so dién tir, Hé théng thong tin mot cura dién tir tinh tu dong | 02 ngay
day ho so va dong bd thong tin ciia cong dan da ndp sang Hé thong thong tin ding ky va quan 1y | 1am viéc
ho tich ctia Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé céng chirc Tu phép - ho tich xur
ly.
A . - Xt 1y ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC va
Budc 2 Cop & Chlfc .Tu trinh ky ban dién tir trén Hé théng thong tin ding ky va quan 1y ho tich.
phap - Ho tich . _ , ; _, ) . . .
- Phéi hgp véi Van thu co quan vao so, dong dau ban gidy va ban dién tir két qua gidi quyét
TTHC trén He thong thong tin dang ky va quan 1y ho tich, vao sO, luu trit ho so. Ban dién tir két
qua giai quyét TTHC sau khi duoc van thu dong ddu va ban hanh trén Hé thong thong tin dang ky
va quan 1y ho tich s& dugc ty dong dong bo sang muc “Két qua xir 1y trén Hé thong thong tin mot
ctra dién tr tinh.
B(f)‘phén tiép nhefm Xac nhén trén phﬁn mém m@t cira vé két qua TTHC da CQ tai bd phan mot cua; tra két qua TTHC 04 it lam
Budc 3 | hosovatrakét | ban gidy kém ban dién tir vé€ kho cong dan; thong bao cho to chirc, cad nhan theo cac hinh thirc dang gl
qua ky. vige
Khong tinh
Nhéan Neudi n6p ha Nhan két qua TTHC theo hinh thtrc dd dang ky: Truc tiép /hodc tryc tuyen Pong thoi nhan két qua |  vao thoi
két qua SUOTNOP MO SO | T THC ban dién tir tai Kho quan 1y dir liéu dién tr ctia to chirc, ca nhan trén Cong dich vu cong. gian giai
quyét
03 ngay

Tong thoi gian giai quyét TTHC

lam viéc

TRUONG HQP CAN PHAI XAC MINH (thoi han giai quyét: 23 ngay lam viéc)

Budc 1

B6 phan tiép nhan
ho so va tra két
qua

1. Kiém tra, hoan thién thong tin cta ngudi ndp hd so. Xac nhan hinh thic ndp hod so: Truc tiép
/hodc truc tuyén.
2. Kiém tra thanh phan h6 so dién tu:

04 gio lam
viéc
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2.1. Trudng hop hé so day du, hop 16:

- Tiép nhan, cap nhat luu trir ho so dién ti.

- Giri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.

2.2. Trudong hop hd so chua day du, hop 1€ hodc khong du dleu kién giai quyet thi co thong bao

cho nguoi yéu cau bd sung, hoan thién ho so, néu rd loai gidy to, ndi dung can bd sung dé nguoi
¢6 yéu cau bd sung, hoan thién.

Sau khi can bd mét ctra tiép nhan ho so dién tir, Hé théng thong tin mot cura dién tir tinh tu dong | 22 ngay
day ho so va dong bd thong tin ciia cong dan da nop sang Hé thong thong tin ding ky va quan 1y | 1am viéc
ho tich cia Bo Tu phap (tai dia chi: hotichdientu.moj.gov.vn) dé cong chitc Tu phéap - ho tich xur
ly.
A . - Xt 1y ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC va
. Cong chuc Tu . n o At A A TTA A NS S Al
Budce 2 . e trinh ky ban dién tur trén H¢ thong thong tin dang ky va quan 1y ho tich.
phap - Ho tich
- Phéi hop v6i Van thu co quan vao sb, dong diu ban gidy va ban dién tur két qua giai quyet
TTHC trén He thong thong tin dang ky va quan 1y ho tich, vao sO, luu trit ho so. Ban dién tir két
qua giai quyét TTHC sau khi duoc vin thu dong ddu va ban hanh trén Hé thong thong tin ding ky
va quan 1y ho tich s& dugc ty dong dong bo sang muc “Két qua xir 1y trén Hé thong thong tin mot
ctra dién tr tinh.
B(f)‘phéln tiép nhém Xac nhén trén phén mém m@t cira vé két qua TTHC da CQ tai bd phan mot cua; tra két qua TTHC 04 it IAm
Budc 3 | hosovatrakét | ban gidy kém ban dién tr vé€ kho cong dan; thong bao cho to chirc, cad nhan theo cac hinh thirc dang gl
qua ky. vige
Khong tinh
Nhéan Neudi n6p ha Nhan két qua TTHC theo hinh thtrc da dang ky: Truc tiép /hodc truc tuyén. Pong thoi nhan két qua |  vao thoi
két qua gUOTNOP MO SO | T pan dién tir tai Kho quan ly dit li€u dién tr cia t6 chirc, c4 nhan trén Céng dich vu cong. gian giai
quyét
23 ngay

Téng théi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic di¢n tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
YEU CAU CAP GIAY XAC NHAN TINH TRANG HON NHAN
(ban hanh kém theo Thong tw sé 03/2023/TT-BTP)

I. Thong tin vé nguoi yéu cau cip Gidy xac nhén tinh trang hén nhén
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to str dung (CCCD/CMND/H6 chiéu/Gidy t& hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(5) Quan hé voi nguoi duoc cip Gidy x4c nhan tinh trang hon nhan.

II. Thong tin vé ngwoi dwoc cap Gidy xac nhin tinh trang hon nhan

(6) Ho, chir dém, tén;

(7) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(8) Gidi tinh;

(9) Dén toc;

(10) Qudc tich;

(11) S6 dinh danh c4 nhan;

(12) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 18 thay
thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(13) Noi cu trt (noi thuong tri/noi tam tra);
(14) Tinh trang hon nhan;

(15) Muc dich st dung Gidy XNTTHN: Ghi rd muc dich st dung Gidy xac nhan tinh
trang hon nhan. Trudng hop st dung Gidy x4c nhan tinh trang hén nhan dé két hon, thi
phai ghi rd két hon véi ai (ho, chitr dém, té€n; ngay, thang, ndm sinh,; quéc tich; giéy to tuy
than); noi du dinh dang ky két hon.

(16) Phuong thirc nhan két qua:
o Truc tiép

0 Truc tuyén (ban dién tir s& duoc giri vé& Kho quan 1y dir liéu ctia ca nhan/dia chi thu
dién tir/thiét bi s6/dién thoai ciia ngudi yéu cau)

0 Buu chinh (cung cip dia chi noi nhan).
(17) H6 so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cap la ding sy that va chiu hoan toan trach
nhiém trudc phap ludt vé ndi dung cam doan ciia minh.
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* Truong hop cac thong tin vé gidy to ching minh noi cu tra di duoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thire truc
tiép) hodc tai 1én (theo hinh thirc truc tuyén).

* Mau dién tr twong tac ghi nhan thoi gian (gio, phut, gidy, ngay, thang, nim hoan tat
viéc cung cdp thong tin); ngudi yéu cau trude d6 da dang nhip vao hé théng thong qua
viéc xac thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién
tir dd dwoc Hé thong mét cira dién tir xac thuc cua té chirc, doanh nghiép hodc ong/ba...;
cO so tai khodn dinh danh..: Md s6 ho so..; Tiép nhdn ngay...
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Quy trinh s6: 17.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI THU TUC PANG KY KHAI SINH

, Ma s6 TTHC: 1.001193.H46 ,
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy
trinh

Poi tuwong
thuc hién

Noi dung cong viéc

Nop hod
SO

Nguoi nop ho
SO

I. Nop ho so truc tuyén:

1. Truy nhap Cong dich vu cong tryc tuyén trén mang internet tai dia chi: https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu ho so.

3. Chon co quan thuc hién 1a xa, phuong, thi trdn tuong ung, tai danh sach dich vu cong lua chon dich vu “Thu
tuc dang ky khai sinh”.

4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdom:

- Nhap thong tin trén Mau ho tich dién tir twong tac dang ky khai sinh (e-form) ban hanh kém theo Thong tu s6
03/2023/TT-BTP cua B Tu phap duogc xac thuc bang tai khoan dinh danh VVNelD cua cong dan;

- Gidy chimg sinh; truong hop khdng ¢ Gidy ching sinh thi ngp van ban ciia nguoi lam ching xéc nhan ve viéc
sinh; néu khéng c6 ngudi 1am chang thi phai co glay cam doan vé viéc sinh (Hinh thirc ngp: Ban dién tir co ky sol
bén scan (ban chup); nguoi ndp mang ban goc dén ndp triee tiép khi nhdn két qua hodc giri qua dich vu buu chinh
cbng ich);

- Bién ban vé Viéc tré bi bo roi do co quan c6 tham quyén lap trong truong hop tré em bi bo roi (Hinh thirc ngp: Ban
dién tir ¢ ky so; truong hop ndp ban chup scan thi nguoi ngp mang ban chinh den nép truc tiep khi nhan két qua
hodc giti qua dich vy buu chinh cong ich); N

- Van ban x&c nhan cia co s¢ 'y té€ da thuc hién k¥ thuat ho trg sinh san cho viéc mang thai ho trong truong hop khai
sinh cho tré em sinh ra do mang thai ho (Hinh thirc nép: Bdn dién tir ¢6 ky s6; trwong hop nép ban chup scan thi
nguwoi ngp mang ban chinhdén ndp truec tiép khi nhdn két qua hodc givi qua dich vu bueu chinh céng ich);

- Vin ban uy quyén (duoc chang thuc) theo quy dinh cua phép luat trong treong hop ay quyén thuc hién viéc ding
ky khai sinh (Hinh thitc nép: Ban dién tir c6 ky s6, trieong hop ndp ban chup scan thi ngueoi ngp mang ban chinh dén
nép truc tiép khi nhdn két qua hodc giri qua dich vu bueu chinh céng ich);
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- Truong hop ngudi co yéu qﬁu dang ky khai sinh chwa c¢6 Can cudce cong déan, Can cudc, Gidy chtng nhén cin
cudc thi ndp ban sao HY chiéu/Chirng minh nhéan dén hodc cac giay to khac c6 dan anh va thong tin ca nhén do
co quan ¢ thdm quyén cap, con gia tri str dung dé chimg minh v€ nhéan than cua nguoi co yéu cau dang ky khai
Sirjh (Hinh thirc ngp: Ban sao chiing thyc dién tir; triong hop nop ban chup scan thi nguoi ngp mang ban goc den
de doi chieu khi nhan ket qua hodc guri ban sao dwoc chimg thuc qua dich vu buu chinh cong ich); 9

- Giay to c6 gié tri chiing minh thong tin vé cu tra trong trudong hop co quan dang ky ho tich khong thé khai thac
dugc théng tin vé noi cu tra cia cong dan theo cac phwong thirc quy dinh tai khoan 2 Piéu 14 Nghi dinh s6
104/2022/ND-CP ngay 21/12/2022 cua Chinh phi. Trudng hop cac thong tin vé gidy to chtirng minh noi cu tra
d3 dugc khai thac tir Co so dir liéu qudc gia vé dan cu bang cac phuong thirc nay thi ngudi co yéu cau khong
phai tai 1én (Hinh thirc ngp: Ban sao chitng thuc dién tir; truong hop nop ban chup scan thi nguoi nop mang ban
goc dén dé doi chiéu khi nhdn két qua hodc givi ban sao dwge chitng thiee qua dich vu bueu chinh cong ich);

- Gidy to dé chtg minh thudc ddi tuong dugc miéq 1¢ phi gom: gidy to chirg minh 13 ngudi thugc gia dinh c6 cong
voi cach mang; nguoi thude hd ngheo; nguoi khuyét tat (Hinh thirc nop: Ban dién tir c6 ky so; ban sao chirng thuc
dién tik; truong hop nép ban chup scan thi nguoi nép mang ban goc den dé doi chieu khi nhdn két qua hodc gii ban
sao duoc chung thuc qua dich vu buu chinh cong ich);

5. Thanh toan truc tuyén phi/lé phi/nghia vu tai chinh: Nop trong qua trinh xur 1y.

- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan duoc khi can bd giri yéu cau thanh toan, Cong dan ding
nhap vao tai khoan tai trang DVC = truy cap tai khoan = “Danh muc ho so” = Chon hd so (c6 trang thai Yéu
cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong diéu hudng dén giao di¢n thanh toan
qua nén tang Payment Platform ctia Cong DVC quéc gia. Cong dan thuc hién thanh toan tryc tuyén dung véi sb
tién phi, 1& phi theo quy dinh. Sau khi da thanh toan thanh cong, hé thong tu dong diéu hudng vé giao dién “Quan
Iy ho so” cua cong dan. Khi d6 cong dan co thé chon muc “Thao tic” = Xem chi tiét va nhan “Théng tin bién lai
thanh toan” = chon muc “Thao tac” = Xem bién lai dé thyuc hién in chung tir dién ta.

- Mtc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HPND cua Hoi dong nhan dan tinh. Cy thé:

+ Lé phi: 4.000 dong/truong hop (Pang ky khai sinh khéng dting han).

+ Mién 1& phi ding ky ho tich dbi véi truong hop: Dang ky ho tich cho nguoi thude gia dinh c6 cong voi cach
mang; nguoi thuoc hd ngheo; nguoi khuyet tat; Pang ky khai sinh ding han.

+ Truong hop xin cap thém ban sao thuc hién theo Thong tu sé 281/2016/TT-BTC ciia Bo Tai chinh,theo mirc
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thu: 8.000 déng/ ban sao trich luc/su kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Tryc tiép/ hodc truc tuyén.

7. Pang ky hinh thirc nhan thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhin qua mang
xa hoi (Zalo) /hoac tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, to chirc, ca nhan ¢6 thé lién hé qua s6 dién thoai va hop thu dién tir
cua UBND cap xa dugc dang tai kém theo quy trinh thuc hién dich vu cong truc tuyén nay dé dugc hudng dan,
hd tro.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai BO phan tiép nhan ho so va tra két qua cua UBND cép xa hoac qua dich vu buu chinh
cbng ich.

Buoc 1

Bo phén tiép
nhan ho so va
tra két qua

1. Kiém tra, hoan thién thong tin cua ngudi ndp hd so. X4c nhéan hinh thuc nop hd so: Truc tiép /hoac truc tuyén
/hoac qua dich vu buu chinh.

2. Kiém tra thanh phan ho so dién tu:

2.1. Trudng hop ho so day du, hop 18é:

- Tiép nhan, cap nhat luu trir ho so dién tu.

- Kiém tra thoi gian nop ho so:

+ Néu tiép nhan }16 so trude thoi diém 15h00° cua ngay lam viéc. Can bo tiép nhan tai by phan mdt cua thuc
hién chon thoi diém hen tra ngay trong ngay lam viéc.

+ Néu tiép qhén ho so sau thoi diém 15h00° gﬁa ngay lam viéc. Can b0 tiép nhan tai bd phan mot ctra thuc hién
chon thoi diém hen trd trong ngay lam vi¢e ti€p theo.

- Gri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.

2.2. Trudng hop hé so chua day du, hop 18 hoac khong du dleu kién giai quyet thi c6 thong bao cho nguoi yéu

cau bo sung, hoan thién hd so, néu rd loai gidy to, ndi dung can bd sung dé nguoi cd yéu ciu bod sung, hoan
thién.

Buoc 2

Cong chuc Tu
phap — ho tich

Sau khi can bo mot cira tiép nhén hd so dién tir, Hé théng thong tin mot ctra dién tur tinh ty dong déy va déng bo
thong tin ho so cua cong dan da ndp sang H¢ thong thong tin dang ky va quan ly ho tich ctia BO Tu phap (tai dia
chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap — ho tich xur 1y.
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- Xtr 1y ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC va trinh ky ban
dién tir trén Hé thong thong tin dang k}'/ va quan ly ho tich.

- Phéi hop v6i Vin thu co quan vao sb, dong dau ban glay va ban dién tir két qua giai quyét TTHC trén He thong
thdng tin dang ky va quan 1y ho tich, vao so, luu trir ho so. Ban dién tir sau két qua giai quyét TTHC sau khi
dugc vin thu dong ddu va ban hanh trén Hé théng thong tin ding ky va quan 1y ho tich s& duoc ty dong dong bo
ban dién tir sang muc “Két qua xir 1y”” trén Hé thong thong tin mot ctra dién tir tinh.

B6 phan tié , A XA N W . g 1A LA Ae v 1 A, o A1y
. c;> P g:‘:n 1ep‘ X4c nhan trén phan mém mat ctra vé két qua TTHC da c6 tai by phan mot cua; trd két qua TTHC ban giay kem
Buéc 3 | nhanhésova ||, ... .7 . A A A . 2, A . 1s e ,
tra két qui ban dién tir vé kho cong déan; thong bao cho to chirc, cd nhan theo cic hinh thuc dang ky.
Nhan | Ngudindp hd | Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho tich. Pong thoi
két qua SO nhan két qua TTHC ban dién tir tai Kho quan Iy dir liéu dién tir cua t6 chirc, ca nhan trén Cong dich vu cong.

Thoi gian giai quyét TTHC:
- Néu tiép nhan ho so trwée thoi diém 15h00 ciia ngay 1am viée, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viéc.
- Néu tiép nhén hd so sau thoi diém 15h00 ciia ngay 1am viée, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viée tiép

theo.
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY KHAI SINH
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Thong tin vé nguoi yéu cau ding ky khai sinh
(1) Ho, chir dém, tén;
(2) S dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to sir dung (CCCD/CMND/H6 chiéu/Gidy t& hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);
(5) Quan h¢ véi nguoi dugce khai sinh.

II. Thong tin vé ngwoi dwoc ding ky khai sinh

(6) Ho, chir dém, tén;

(7) Ngay, thang, ndm sinh (tdch biét riéng 03 truong thong tin ngay, thang, nam sinh; hé
thong tu dong chuyén noi dung tir sé sang ghi bang chir);

(8) Gi61 tinh;
(9) Dan toc;
(10) Quéc tich;

(11) Noi sinh (gém céc trudong thong tin tach biét riéng theo dia danh hanh chinh: sd nha;
duf(‘mg/phé; th()n/té/bén/ép; xa, phuong, thi tran; quan, huyén, thi xa, thanh phé thudc
tinh, thanh ph6 thudc thanh phé truc thuoc Trung wong; tinh, thanh phé truc thuoc Trung
uong);

(12) Qué quan.

II1. Thong tin vé ngudi me ciia nguwoi dwgc khai sinh

(13) Ho, chit dém, tén;

(14) Ngay, thang, nam sinh (tach biét riéng 03 trudong thong tin ngay, thang, nam);
(15) Sé dinh danh c4 nhan;

(16) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy t& hop 18 thay
thé); s0, ngay, thang, nam cép, co quan cép; ban chyp dinh kém;

(17) Dan tdc;

(18) Qudc tich;

(19) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng).
IV. Théng tin vé nguoi cha ciia ngudi dwece khai sinh

(20) Ho, chit dém, tén;
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(21) Ngay, thang, ndm sinh (tach bi¢t riéng 03 truong thong tin ngay, thang, nam);
(22) S6 dinh danh c4 nhan;
(23) G;éy td tiy than: Loai giéy o sir dung (CCCD/CMND/H$ chiéu/Giay to hop 1é thay
the); s0, ngay, thang, ndm cap, co quan cap; ban chup dinh kem;
(24) Dan tdc;
(25) Qudc tich;
(26) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
(27) Pé nghi cip ban sao:
o Co
S6 lugng ban sao yéu cau: ...
o Khong
(28) H6 so dinh kém theo quy dinh.
* Nguoi yéu cau cam doan cic thong tin cung cép, ndi dung dé nghi ding ky khai sinh

cho tré em la dung sy that, da co su théa thuan nhét tri cua cha, me tré theo quy dinh
phap luat va chiu hoan toan trach nhiém trudc phap luat vé ndi dung cam doan ctia minh.

* Truong hop cac thong tin vé gidy to ching minh noi cu tri dd duoc khai thac tir
CSDLQGVDC, duogc hé théng dién tu dong thi khong phai xuat trinh (theo hinh thtrc truc
tiép) hoic tai 1én (theo hinh thirc tryc tuyén)

Nguoi yéu cau ding ky khai sinh nhan Gidy khai sinh (ban chinh) truc tiép tai co quan
dang ky ho tich.

Ban dién tir s& tu dong giri vé Kho quan 1y dir liéu dién tir ciia ca nhan/dia chi thu dién
tir/thiét bi sd/dién thoai cia ngudi yéu cau sau khi di hoan tat thii tuc dang ky khai sinh
tai co quan dang ky ho tich.

* MAu dién tir twong tac ghi nhan thoi gian (gid, phut, gidy, ngay, thang, nim hoan tat
viéc cung cap thong tin); ngudi yéu cau trude d6 da ding nhap vao hé théng thong qua
viéc xac thuc dién tur theo quy dinh va ty dong dién cum tr sau “Mdau don, To khai dién
tir dd dwoc Hé thong mét cira dién tir xac thuc cua té chire, doanh nghiép hodc éng/ba...;
c6 sé tai khodn dinh danh...; Ma sé ho so... ; Tiép nhdn ngay ...
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Quy trinh s6: 18.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI THU TUC PANG KY KHAI TU

, Ma s6 TTHC: 1.000656.H46 ,
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy
trinh

Poi twong
thuc hién

Noi dung cong viéc

Nop hd
SO

Ngudi ndp ho
SO

I. Nop ho so truc tuyén:

1. Truy nhap Cong dich vu cong tryc tuyén trén mang internet tai dia chi: https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu ho so.

3. Chon co quan thyc hién la xa, phuong, thi trdn tuong ung, tai danh sach dich vu cong lua chon dich vu “Thu
tuc dang ky khai tw”

4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gdom:

- Nhap thong tin trén Mau ho tich dién tir twong tac ding ky khai tir (e-form) ban hanh kém theo Théng tu sb
03/2023/TT-BTP cua B Tu phap duogc xac thuc bang tai khoan dinh danh VVNelD cua cong dan;

- Giay béo tir hoic gidy to thay thé Gidy bao tir do co quan c6 tham quyén cap. Truong hop nguoi yéu cau da nop
ban dién tir Giay bao tir hoac co quan dang ky ho tich da khai thac dugc dir liéu dién tir b ky so6 cua Giay bao tu thi
khong phai nop ban giay (Hinh thirc nop.: Bdn dién tir co ky so hodc bdn sao chitng thuc dién tir; truong hop nop ban
chup scan thi nguoi nép mang ban chinh dén nép truc tiép khi nhdn ket qua hodc gui qua dich vu buu chinh cong
ich);

- Gidy t0, tai ligu, ching ctr do co quan, t6 chic c6 tham quyén cap hodc xac nhan hop 1¢ ching minh sur kién chét
doi véi truong hop dang ky khai tir cho nguoi chet da 1au, khong ¢ Gidy bao tir hoac giay to thay Giay bao tir (Hinh
thite nop: Ban dién tir co ky so hodc ban sao chimmg thuc dién tir; truong hop nép bdan chup scan thi nguoi nop mang
ban chinh dén ndp truc tiép khi nhén két qua hodc giri qua dich vu buu chinh cong ich);

- Van ban uy quyén (duoc chang thuc) theo quy dinh cua phap luat trong truong hop uy quyén thuc hién viéc dang
ky khai tir. Truong hop nguoi ¢6 trach nhiém dang ky khai tir uy quyén cho nguoi khac thyc hién Viéc dang ky khai
tr ma nguoi dugc uy quyen la 6ng, ba, cha, me, con, vg, chong, anh, chi, em rudt ciia ngudi uy quyén thi vin ban ay

quyén khong phai chang thuc (Hinh thire nép: Bdn dién tir co ky sorhoac ban sao chirng thuc dién tw; truong hop
nop ban chup scan thi nguoi ngp mang ban chinh dén nop truc tiep khi nhan ket qud hodc giti qua dich vu buu
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chinh cong ich);

- Truong hop ngudi cd yéu cau ding ky khai tir chua c6 Cin cude cong dan, Can cude, Gidy chimg nhén cin
cudc thi ndp ban sao Ho chiéu/Chirng minh nhan dan hoidc cac gidy to khic co dan anh va thong tin ca nhan do
co quan ¢ thdm quyén cap, con gia tri str dung dé chimg minh vé nhéan than cta ngudi c¢6 yéu cau ding ky khai
ti (Hinh thite ndp: Ban sao chimng thiee dién tir; truong hop ndp ban chup scan thi nguwoi ndp mang ban goc dén dé
doi chiéu khi nhdn két qua hoac gui ban sao dwoc chung thuc qua dich vu buu chinh cong ich);

- Gidy to ¢6 gia tri chirng minh théng tin vé cu tr trong truong hop co quan ding ky ho tich khong thé khai thac
dugc théng tin vé noi cu tri ctia cong dan theo cac phuong thire quy dinh tai khoan 2 Piéu 14 Nghi dinh s
104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin vé gidy to ching minh noi cu tra
da duoc khai thac tir Co sd dir liéu qubc gia vé dan cu bang cac phuong thirc nay thi ngudi co yéu cau khong
phai tai 1én (Hinh thicc ngp: Bdn sao chitng thuc dién tir; truong hop nop bdan chup scan thi nguoi nép mang ban
goc dén dé doi chiéu khi nhdn két qua hodc givi ban sao dwge chitng thiee qua dich vu bueu chinh cong ich);

- Gidy to dé chtng minh thudc d6i trong dugce mién 16 phi gdm: gidy to chimg minh 13 ngudi thude gia dinh c6 cong
v6i cach mang; ngudi thude ho nghéo; ngudi khuyét tat (Hinh thire ngp: Bdn dién tir c6 ky s6; bdn sao chirng thuc
dién tir; truong hop nép bdan chup scan thi nguoi nép mang ban goc dén dé doi chiéu khi nhdn két qua hodc giri ban
sao duoc chimg thue qua dich vu buu chinh cong ich);

- Gidy to chimg minh noi nguoi do chét hodc noi phat hién thi thé cta nguoi chet trong truong hgp khong xéc
dinh duoc noi cu tra cudi ciing cua ngudi chét (Hinh thire ndp: Ban dién tir ¢6 ky so s hodc ban sao chitng thuc dién
ur; truong hop nép ban chup scan th nguoi nép mang ban chinh dén dé doi chiéu khi nhdn két qua hodc giri ban sao
co ching thue qua dich vu buu chinh cong ich).

5. Thanh toan tryc tuyén phi/lé phi/nghia vy tai chinh: Nop trong qué trinh xir 1y.

- Sau khi ndp ho so thanh cong, Cong dan chi thanh toan duoc khi can bd giri yéu cau thanh todn, Cong dan ding
nhap vao tai khoan tai trang DVC - truy cap tai khoan = “Danh muc hd so” = Chon hd so (c6 trang thai Yéu
cau thanh toan), chon muc “Thao tac” -> “Thanh toan”, hé théng tu dong diéu hudng dén giao dién thanh toan
qua nén tang Payment Platform ctua Cong DVC quéc gia. Cong dan thyc hién thanh toan truc tuyén dung véi sb
tién phi, 1& phi theo quy dinh. Sau khi d3 thanh toan thanh cong, hé thong tw dong diéu hudng vé giao dién “Quéan
1y ho so0” cua cong dan. Khi d6 cong dan c6 thé chon muc “Thao tac” = Xem chi tiét va nhan “Théng tin bién lai
thanh toan” = chon muc “Thao tac” = Xem bién lai dé thuc hién in chung tuir dién ta.

- Mitc thu duoc quy dinh tai Nghi quyét 02/2021/NQ-HDND ciia Hi dong nhan dén tinh. Cu thé:
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+ L& phi: 4.000 dong/truong hop (Pang ky khai tir khong dang han).

+ Mién 18 phi ding ky ho tich dbi véi truong hop: Pang ky ho tich cho ngudi thude gia dinh c¢6 cong véi cach
mang; nguoi thudc ho ngheo; nguot khuyet tat; Dang ky khai tir ding han.

+ Truong hgp xin cép thém ban sao thuc hién theo Thong tu s6 281/2016/TT-BTC cua Bo Tai chinh,theo mirc
thu: 8.000 dong/ ban sao trich luc/su kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tuc hanh chinh (TTHC): Tryc tiép/ hoic tryc tuyén.

7. Bang ky hinh thirc nhin théng bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhin qua mang
xa hd1 (Zalo) /hodc tin nhdan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thuc hién dich vu cong, t6 chirc, ca nhan co thé lién hé qua s6 dién thoai va hop thu dién t
cf}a UBND cap xa dugc dang tai kem theo quy trinh thuc hién dich vu cong truc tuyén nay dé dugc hudéng dan,
ho tro.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai BO phan tiép nhan hd so va tra két qua cua UBND cép xa hoac qua dich vu buu chinh
cong ich.

Buoc 1

Bo phan tiép
nhan ho so va
tra két qua

1. Kiém tra, hoan thién thong tin ctia nguoi ndp hod so. Xac nhan hinh thirc ndp hd so: Truc tiép /hodc truc tuyén
/hoac qua dich vu buu chinh.

2. Kiém tra thanh phan ho so dién tu:

2.1. Truong hop ho so day du, hop 1é:

- Tiép nhan, cap nhat luu trir ho so dién tu.

- Kiém tra thoi gian ndp ho so:

+ Néu tiép nhan }16 so trude thoi diém 15h00° cua ngay lam viéc. Can bo tiép nhan tai bd phan mot ctra thuc
hién chon thoi diém hen tra ngay trong ngay lam viéc.

+ Néu tiép Qhén hd so sau thoi diém 15h00° gﬁa ngay lam viéc. Can bo tiép nhan tai bd phan moét ctra thyc hi¢n
chon thoi di€ém hen trd trong ngay lam vi¢e ti€p theo.

- Gri Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.

2.2. Trudng hop hd so chua day du, hop 16 hodc khong du diéu kién giai quyét thi co théng bao cho ngudi yéu
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cau bo sung, hoan thién ho so, néu ro loai gidy td, ndi dung can bo sung dé ngudi co6 yéu cau bd sung, hoan
thién.

Sau khi can bo mot cira tiép nhan ho so dién tir, H thong thong tin mot cira dién tir tinh ty dong day va dong bo
thong tin h6 so cua cong dén da np sang HE thong thong tin dang ky va quan Iy ho tich cua Bo Tu phap (tai dia
chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap — ho tich xur 1y.

- Xtr 1y ho so theo quy dinh, trinh Lanh dao UBND xa ky ban gidy két qua giai quyét TTHC va trinh ky ban

Budc 2 gﬁ;{;’gfigctiﬁ dién tir trén Hé thong thong tin ding kY va quan 1y ho tich.

" | - Phoi hop v6i Vin thu co quan vao s6, dong dau ban gidy va ban dién tir két qua giai quyét TTHC trén Hé thong
thdng tin déng ky va quan Iy ho tich, vao so, Iuu trit ho so. Ban dién tir ket qua giai quyet TTHC sau khi dugc
van thu dong dau va ban hanh trén H¢ thong thong tin dang ky va quan 1y ho tich sé duogc tuy dong dong bd sang
muc “Két qua xur Iy” trén HE thong thong tin mot ctra dién tir tinh.

, BO phan iep |y han trén phin mém mot cira vé& két qua TTHC di c6 tai bo phan mot cira; tra két qua TTHC ban gidy kem
Bu6c 3 | nhanhOosova |, ... .. 1 n N N . 1, A 1 e ,
s A, . ban dién tir vé kho cong dan; thong bao cho t6 chirc, cd nhan theo cic hinh thuc dang ky.
tra két qua
Nhén | Ngudindp ho | Nhan két qua TTHC theo hinh thirc da déng ky: Truc tiép /hodc truce tuyén. Ky tén vao S6 dang ky ho tich. Pong thoi
két qua SO nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir ctia to chirc, ca nhan trén Cong dich vu cong.

Thaoi gian giai quyét TTHC:
- Néu tiép nhén ho so truée thoi diém 15h00 ciia ngay 1am viée, thi thoi han hen tra toi da trén Hé thong 1a trong ngay lam viéc.
- Néu tiép nhan hd so sau thoi diém 15h00 ciia ngay lam viéc, thi thoi han hen tra toi da trén H¢ thong 1a trong ngay lam viée tiép

theo.
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY KHAI TU
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Thong tin vé nguoi yéu cau ding ky khai tir
(1) Ho, chir dém, tén;
(2) S6 dinh danh c4 nhan;

(3) Gidy to tuy than: Loai gidy to sir dung (CCCD/CMND/H6 chiéu/Gidy t& hop 1¢ thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(4) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(5) Quan h¢ véi nguoi dugc khai tu.

II. Thong tin vé ngwoi dwoc ding ky khai tir

(6) Ho, chir dém, tén;

(7) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(8) S6 dinh danh c4 nhan;

(9) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/H6 chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(10) Noi cu tra cudi cung (noi thudng tri/noi tam tri/noi dang sinh sdng);

(11) Thoi gian chét: gio, phit, ngdy, thang, ndm (tach biét riéng cac trudng thong tin gio,
phut, ngay, thang, nam);

(12) Noi chét;
(13) Nguyén nhan chét (c6 cha thich: néu chua xac dinh dugc/chua rd thi dé tréng);

(14) Giay bao tir/Giay to thay thé gidy bao tir: sd, ngay, thang, nim cap, co quan cip
(tach biét riéng cac trudng thong tin sb, ngdy, thang, nim, co quan cip; c6 chi thich néu
khong co thi dé trong);

(15) D& nghi cap ban sao:

o Co

S6 lugng ban sao yéu cau: ..

o Khong

(16) H6 so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan céac thong tin cung cap la dung su that va chiu hoan toan trach
nhiém trude phap luat vé ndi dung cam doan cua minh.
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* Truong hop cac thong tin vé gidy to chimg minh noi cu tra di dwoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thire truc
tiép) hoic tai 1én (theo hinh thirc tryc tuyén)

Nguoi yéu cau dang ky khai tr nhan Trich luc khai tir (ban chinh) truc tiép tai co quan
dang ky ho tich.

Ban dién tir s€ tu dong guri vé Kho quan 1y dir liéu dién tr ciia c& nhan/dia chi thu dién
tir/thiét bi s6/dién thoai cua ngudi yéu cau sau khi di hoan tat thu tuc dang ky khai tir tai
co quan dang ky ho tich.

* MAu dién tir tvong tac ghi nhan thoi gian (gid, phut, gidy, ngay, thang, nim hoan tat
viéc cung cap thong tin); ngudi yéu cau trude d6 da dang nhap vao hé théng théng qua
viéc xac thuc dién tur theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién
tir dd dwoc Hé thong mét cira dién tir xac thuc cua té chire, doanh nghiép hodc dng/ba...;
c6 s6 tai khodn dinh danh...; Ma sé hé so... ; Tiép nhdn ngay...
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Quy trinh s6: 19.HT-CX

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI THU TUC PANG KY KET HON

, Ma s6 TTHC: 1.000894.H46 ,
Ap dung tai co quan: UBND cac xa, phwong, thi tran

Quy
trinh

Poi twong
thuc hién

Noi dung cong viéc

Nop hd
SO

Ngudi ndp ho
SO

I. Nop ho so truc tuyén:

1. Truy nhap Cong dich vu cong tryc tuyén trén mang internet tai dia chi: https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong bang tai khoan cta chu ho so.

3. Chon co quan thyc hién 1a xa, phuong, thi trdn tuong ung, tai danh sach dich vu cong lua chon dich vu “Thu
tuc dang ky két hon”.

4. Cap nhat, tai 1én day du cac thanh phan ho so, bao gom:

- Nhap thong tin trén Mau ho tich dién tir tuong tac dang ky két hon (e-form) ban hanh kém theo Théng tu s6
03/2023/TT-BTP cua B Tu phap duogc xac thuc bang tai khoan dinh danh VVNelD cua cong dan;

- Truong hop nguoi cd yéu cau ding ky két hon chua cé Cin cude cong dan, Can cudce, Gidy chimg nhén cin
cudc thi ndp ban sao HO chiéu/Chu:ng minh nhan dan hoac cac giéy to khac co dan anh va théng tin ca nhan do
co quan c6 thAm quyén cip, con gia tri st dung dé chimg minh vé nhédn than ctia ngudi co yéu ciu dang ky két
hon (Hinh thitc nop: Ban sao chimg thyc dién tu; truong hop ngp bén chup scan thi ngieoi nép mang ban goc den dé
doi chiéu khi nhdn két qud hodc giri ban sao dwge chirg thwe qua dich vy buu chinh céng ich);

- Gidy to ¢6 gia tri chirng minh thong tin vé cu tr trong truong hop co quan ding ky ho tich khong thé khai thac
dugc thong tin vé noi cu tri ciia cong dan theo cac phuong thirc quy dinh tai khoan 2 Piéu 14 Nghi dinh sd
104/2022/ND-CP ngay 21/12/2022 cua Chinh phu. Truong hop cac thong tin vé gidy to chtrng minh noi cu tra
d3 duoc khai thac tir Co s& dir liéu qudc gia vé dan cu bang cac phuong thirc nay thi ngudi co yéu cau khong
phai tai 1én (Hinh thitc ngp: Bdn sao chitng thuc dién tir; truong hop nop ban chup scan thi nguoi négp mang ban
goc dén dé doi chiéu khi nhdn két qua hodc gii ban sao dwoc chimg thiee qua dich vu buu chinh céng ich).

5. Thanh toan truc tuyén phi/lé phi/nghia vu tai chinh: Mién 1é phi.

- Trudng hop xin cap thém ban sao thyc hién theo Thong tu s6 281/2016/TT-BTC cua Bo Tai chinh,theo muc
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thu: 8.000 déng/ ban sao trich luc/su kién ho tich da dang ky.

6. Pang ky hinh thirc nhan két qua thu tyc hanh chinh (TTHC): Tryc tiép/ hodc truc tuyén.

7. bang ky hinh thirc nhén thong bao vé tinh hinh giai quyét hd so: Thu dién tir (email) /hodc tin nhan qua mang
xa hoi (Zalo) /hoac tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thuc hién dich vy cong, td chirc, ca nhan co thé lién hé qua sb dién thoai va hop thu dién to
cua UBND cap xa dugc dang tai kém theo quy trinh thuc hién dich vu cong truc tuyén nay dé dugc hudng dan,
ho tro.

IL. Nop hd so truec tiép:
Nop ho so truc tiép tai BO phan tiép nhan ho so va tra két qua ciia UBND cip xa.

TRUONG HQP KHONG CAN PHAI XAC MINH (thoi han giai quyét: ngay trong ngay lam viéc)

Bo phan tiép

1. Kiém tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thic nop ho so: Truc tiép / truc tuyén.

2. Kiém tra thanh phan ho so dién tu:

2.1. Trudng hop ho so day du, hop 18é:

- Tiép nhan, cap nhat luu trir ho so dién tu.

- Kiém tra thoi gian ndp ho so:

+ Néu tiép nhan hd so trude thoi diém 15h00° cua ngay lam viéc. Can bo tiép nhan tai bd phan mot ctra thyc

Budce 1 | nhan h6 so va | hign chon thoi diém hen tra ngay trong ngay lam viéc.
tra k&t qua + Néu tiép nhéan hd so sau thoi diém 15h00° cua ngay lam viéc. Can b0 tiép nhan tai bd phan mot ctra thuc hién
chon thoi diém hen trd trong ngay lam vi¢e ti€p theo.
- Gri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.
2.2. Trudng hop hod so chua day du, hop 1é hoac khong du dleu kién giai quyet thi co thong bao cho nguoi yéu
cau bo sung, hoan thién hd so, néu rd loai gidy to, ndi dung can bd sung dé nguoi co yéu cau bd sung, hoan
thién.
. , Sau khi can bd mot cira tiép nhan ho so dién tir, Hé thong thong tin mot ctra dién tir tinh tu dong day ho so va
.~ Congchoe Tu | x L . o T A I D e
Budc 2 dong bd thong tin cua cong dan da ndp sang HE thong thong tin dang ky va quan 1y hd tich ctia B§ Tu phép (tai

phap - Ho tich

dia chi: hotichdientu.moj.gov.vn) dé cong chirc Tu phap - ho tich xt Iy.
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- X1r Iy ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.

- Phéi hop véi Vin thu co quan vao sb, dong dau ban gidy két qua giai quyét TTHC, vao s6, luu trit ho so.

Budc 3

Bo phén tiép
nhan ho so va
tra két qua

Xéc nhén trén phan mém mot ctra vé& két qua TTHC di c6 tai bo phan mot cira; tra két qua TTHC ban gidy kém

ban dién tir vé kho cong dan; thong bao cho t6 chirc, ca nhan theo cac hinh thic dang ky.

Nhén
két qua

Ngudi ndp ho
SO

Nhan két qua TTHC theo hinh thire da dang ky: Tryc tiép /hodc truc tuyen/ hoic qua dich vu buu chinh c6ng ich. Pong
thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir ciia t6 chirc, c4 nhan trén Cong dich vu cong.

Thoi gian giai quyét TTHC:
- Néu tiép nhén ho so trude thoi diém 15h00 ciia ngay lam viéc, thi thoi han hen tra toi da trén Hé thong 1 trong ngay lam viéc.

- Néu tiép nhan ho so sau thoi diém 15h00 ciia ngay lam viéc, thi thoi han hen tra t6i da trén Hé thong 1a trong ngay lam viéc tiép

theo.

TRUONG HQP CAN PHAI XAC MINH PIEU KIEN KET HON (thoi han giai quyét: 05 ngay lam viéc)

Bude 1

Bo phan tiép
nhan ho so va
tra két qua

1. Kiém tra, hf)én thién thong tin ctia ngudi ndp hd so. Xéac nhan hinh thirc ndp ho so: Truc tiép
/hodc truc tuyén.

2. Kiém tra thanh phan h6 so dién tu:

2.1. Trudng hop hd so day dua, hop 16

- Tiép nhan, cap nhat luu triv hd so dién tu.

- Gri Phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.

2.2. Truong hop hé so chua day du, hop 1€ hodc khong du dleu kién giai quyet thi c6 thong bao

cho nguoi yéu cau bd sung, hoan thién hd so, néu rd loai gidy to, ndi dung can bd sung dé ngudi
¢ yéu cau bo sung, hoan thién.

04 gio lam
viéc

Budc 2

Cong chuc Tu
phap - Ho tich

Sau khi can bd mét cura tiép nhén hd so dién tir, Hé théng thong tin mdt ctra dién tur tinh tu dong
day ho so va dong bo thong tin cia cong dan da ndp sang Hé thong thong tin dang ky va quan 1y
ho tich cua B§ Tu phap (tai dia chi: hotichdientu.moj.gov.vn) d¢ cong chuc Tu phap - ho tich xt
ly.

- Xtr Iy ho so theo quy dinh, trinh Lanh dao UBND x4 ky ban gidy két qua giai quyét TTHC.

- Phéi hop véi Vin thu co quan vao sd, dong dau ban gidy két qua giai quyét TTHC, vao sd, luu

04 ngay lam
viéc
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trit ho so.
BO phan tiép | Xéc nhan trén phan mém mot cira vé két qua TTHC da co tai bd phan mot cira; tra két qua TTHC 04 gis lim
Budc 3 | nhan h,6 so va | ban gidy kém ban dién tir vé kho cong dan; thong bao cho t6 chire, cd nhan theo cac hinh thirc dang % ac
tra két qua | ky. i
Khéng tinh
Nhan | Neudinoo hd Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc truc tuyén. Ky tén vao S6 dang ky ho Vao thoi
X, o g P tich. Dong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dit liéu dién tir ciia to chire, ca nhan . iy
két qua SO gian giai
trén Cong dich vu cong. 2
quyet
05 ngay

Tong thoi gian gidi quyét TTHC

lam viéc
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* Mdu biéu twong tic dién tir (e-form)
(Thiét Igp trén giao dign thong tin nép ho so)
PANG KY KET HON
(ban hanh kém theo Théng tw sé 03/2023/TT-BTP)

I. Théng tin bén nir

(1) Anh (truong hop lam thi tuc dang ky két hon c6 yéu t6 nude ngoai);

(2) Ho, chir dém, tén;

(3) Ngay, thang, ndm sinh (tach biét riéng 03 truong thong tin ngay, thang, ndm);
(4) Dan toc;

(5) Qudc tich;

(6) S6 dinh danh c4 nhan;

(7) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/Hb chiéu/Gidy to hop 16 thay
thé); s6, ngay, thang, nim cap, co quan cip; ban chup dinh kém;.

(8) Noi cu tra (noi thudng tra/noi tam tri/noi dang sinh séng);

(9) Két hon lan thir may.

Il. Théng tin bén nam

(10) Anh (truong hop 1am thu tuc ding ky két hon ¢ yéu to nudc ngoai);

(11) Ho, chit dém, tén;

(12) Ngay, thang, nam sinh (tach biét riéng 03 trudong thong tin ngay, thang, nam);
(13) Dan tdc;

(14) Quéc tich;

(15) S dinh danh c4 nhan;

(16) Gidy to tuy than: Loai gidy to st dung (CCCD/CMND/HO chiéu/Gidy td hop 18 thay
thé); sb, ngay, thang, nim cap, co quan cip; ban chup dinh kém;

(17) Noi cu tra (noi thudng tri/noi tam tri/noi dang sinh séng);
(18) Két hon 1an thir my;

(19) Pé nghi cip ban sao:

o Co

S6 lugng ban sao yéu cau: ..

o Khong

(20) H6 so dinh kém theo quy dinh.
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* Nguoi yéu cau cam doan céc thong tin cung cap 1a ding su that, viéc két hon cua hai
bén l1a hoan toan tu nguyén, khong vi pham quy dinh ctia Luat hon nhan va gia dinh Viét
Nam, chiu hoan toan trach nhi¢m trude phap luat vé ndi dung cam doan cia minh.

* Truong hop cac thong tin vé gidy to ching minh noi cu tri dd duoc khai thac tir
CSDLQGVDC, duge hé thong dién tir dong thi khong phai xuat trinh (theo hinh thire truc
tiép) hodc tai 1én (theo hinh thirc tryc tuyén).

Nguoi yéu cau ding ky két hon nhan ban chinh Gidy chimg nhan két hon truc tiép tai co
quan dang ky ho tich.

Béan dién t s€ tu dong guri vé Kho quan ly dir liéu dién tr ciia c& nhan/dia chi thu dién
tir/thiét bi sd/dién thoai ctia nguoi yéu cu sau khi di hoan tat thii tyc dang ky két hon tai
co quan dang ky ho tich.

* MAu dién tir twong tac ghi nhan thoi gian (gid, phut, gidy, ngay, thang, nim hoan tat
viéc cung cap thong tin); ngudi yéu cau trude d6 da dang nhap vao hé théng thong qua
viéc xac thuc dién tir theo quy dinh va ty dong dién cum tir sau “Mdu don, To khai dién
tir di dwroc Hé thong mét cira dién tir X&c thyc cua té chire, doanh nghiép hodc éng/ba...;
c6 sé tai khodn dinh danh...; Ma sé ho so... Tiép nhdn ngay...
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