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S6: 2047 /QD-UBND 	Can Tha, ngay 13 thong 9 nom 2021 

QUYET DINH 
Ye viec ban Wirth Quy the dinh gia, xep h9ng ding tac cai each,  hanh chinh 
cua cac ca quan chuyen mon thuac Uy ban nhfin dan thanh pha, Ban Quan 
ly cac khu the xuat va ding nghiep Can Tha, Uy ban nhfin din qufin, huyen, 

xi, phuimg, thi trin 

UY BAN NHAN DAN THANH PHO CAN THC1 

Can ar Luat TO chirc chinh quyn clia phuteng ngay 19 thong 6 nom 2015; 

Can cu Quyit dinh so 1149/QD-BNV ngay 30 thong 12 nom 2020 cua BO 
NOi vy phe duyet.De an "Xcic Binh Chi so cai cach hanh chinh 	cac bO, ca 
quan ngang bO, Uy ban nhan don cac tinh, thanh pho true thuOc Trung wang"; 

Theo c7e nghi cua Gicim (lac So NOi vy. 

QUYET 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the danh gia, 'Cep hang 
cong tac cai cach hanh chinh cua cac co quan chuyen mon thuOc Uy ban nhan 
dan thanh pho, Ban Quan Iy cac khu che,xuAt va cong nghiep Can Thu, Uy ban 
nhan dan quan, huyen, xa, phuemg, thi tran. 

Dieu 2. Gam dloc Se( NOi vu c6 trach .,nhiem tham muu Uy ban nhan dan 
thanh ph8 theo doi, hung dan, don doc, kiem tra qua trinh trien khai thkrc hien 
Quy the nay. 

Dieu 3. Quyet dinh nay c6 hieu luc ke tir ngay ky va thay the Quyet dinh 
so 1730/QD-UBND ngay 24 thong 8 nom 2020 cua Uy ban nhan dan thanh phO 
ve viec ban hanh Quy the danh gia, xep hang cong tac cai cach hanh chinh cua 
cac ca quan chuyen mon thuOc Uy ban nhan dan thanh pho, Ban Quan 1)% cac 
khu the xuat ,va cong nghiep Can Thu, Uy ban nhan dan quan, huyen, xa, 
phtrOng, thi tran. 

Dieu 4. Chanh Van phong Uy ban nhan dan thanh ph& Giam d8c so, Thu 
truang 	quan ban, nganh thanh pH; c6 lien quan, Chir tich:ik ban nhan dan 
cap huyen, cap xa chiu trach nhiem thi hanh Quyet dinh nay./f 

Noi nhp: 
- BO Npi vg; 
- NKr Dieu 4; 
- VP UBND TP (2,3,4,5,6,7); 
- ang TTDT TP; 
- Luu: VT,LhT. 
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. ,1, ' 	va, xep hang cong tac cai each hanh chinh cua cac co.  quan chuyen 
,:.,„_,9 

----- i 1...; tic Uy ban nhan dan thanh phii, Ban Quail IS7 cac khu che xuat va 
cong nghiep Can Tho, Uy ban nhan din quail, huyen, xa, phuirng, thi trait 

(Kem theo Quyit dinh so 2047 /QD- UBND ngay 13 thong 9 nom 2021 
cua Uy ban nhan clan thanh pho Can Thor,) 

Chtro'ng I 
NHUNG QUY DINH CHUNG 

Dieu 1. Muc dich, y nghia 

1. Danh gia toan dien, chinh xac tinh hinh, ktt qua cai cach hanh chinh cua 
cac co quan, don vi; lam co so de xem xet bieu duang,, khen thuang cac tap the, 
ca nhan có thanh tich xuat sac, chan chinh cac 	che, thieu sot va 	trach 
nhiem ngueri dirng dau cac co quan, don vi vi pham cac quy dinh ye cai each 
hanh chinh. 

2. Tang cuang trach nhiem, su chu d(ing cua ngueri dUng d'au, can bO, cong 
chirc, vier' chirc cac co quan, don vi trong cong tac cai cach hanh chinh. 

A  Dieu 2. Doi tuvng fip dung 

1. Cac se, ban, nganh thanh pho có lien quan theo 	lyc I dinh kem (sau 
day g9i chung la cap so). 

2. Uy ban nhan dan guar', huyen (sau day g9i chung la cap huyen). 

3. Uy ban nhan dan xa", phuerng, thi tran (sau day g9i chung la cap xd). 

Dieu 3. Nguyen tac thtic hien 

1. Dam boo chinh xac, khach quan, minh bach, dan chu va cong bang trong 
viec danh gia, xep hang. 

2. Barn sat cac quy clink, chi ciao cua Chinh phu, Thu tuOng Chinh phu va 
Uy ban nhan dan thanh pho ve cai cach hanh chinh; 'Jong thai, xem xet cac dac 
thil ye yeu cau nhiem vu, dieu kien thtic to cua m6i co quan, moi cap. 

3;  Ktt qua cai cach hanh chinh cua co quan, don vi phai phan anh &mg thcrc 
chat ket qua, hieu qua thtrc hien chirc Wang, nhiem vu da dugc quy dinh. 

Ch trong II 
QUY DINH CU THE VE VIEC DANH GIA, XEP HANG 

Dieu 4. N(ii dung va Heti chi dinh gia, xep hang 

1. Ni5i dung va tieu chi danh gia ktt qua cai cach hanh chinh cua cap so, 
ft 
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cap huyen, cap xa bao gOm: 

a) Ket qua thgc hien cai cach hanh chinh; 

b) Tac &Ong cua cai cach hanh chinh. 

2. NOi dung, tieu chi, thang diem chuan cg the de danh gia, xep hang ket 
qua thyc hien cong tac cai cach hanh chinh cua cap sO, cap huyen, cap xa tuang 
irng theo cac Phu luc II, III, IV kern theo Quy the nay. 

Dieu 5. Trinh tkr, thol gian to chuc danh gia, xep h#ng 

I. Vic danh gia, xep hang ket qua cai cach hanh chinh dugc thgc hien dinh 
kS, hang nam. 

2. Cac don vi, dia phuang thgt hien ter danh gia, cham diem; phe duyet bao 
cao va hoan thanh viec nhap du lieu ket qua vao phan mem Chain diem Chi so 
cai cach hanh chinh do So-  Noi vu quan 1/ cham nhat la ngay 07 thang 01 dm 
nam sau lien ke nam danh gia. Sau tiled gian quy dinh, phAn mem se dugc khoa; 
don vi nao chua hoan thanh ket qua tir danh gia xem nhu khong thyc hien viec 
to danh gia va bi xep loci yeu. 

3. HOi &rig danh gia dm cap huyen tham dinh ket qua ty danh gia, xep hang 
dm cap xa va bao cao ket qua ye SO NOi vg cham nhat ngay 15 thang 01 nam sau 
lien ke nam danh gia. 

4. HOi ding tham dinh cua thanh pith tham dinh ket qua tir danh gia, xep 
hang dm cap so, cap huyen va trinh Uy ban nhan dan thanh phi ding bO lc& qua 
xep hang cham nhat la ngay 31 thang 01 nam sau lien ke nam danh gia. 

Dieu 6. H(ii thing danh gia cai each hanh chinh cac cap 

Cac ca quan, don vi thanh lap HOi &Ong danh gia cal cach hanh chinh de tir 
danh gia ket qua cai each hanh chinh tai ca quan, don vi. 

Thanh phAn Hoi d6ng danh gia cai cach hanh chinh cu the nhu sau: 

1. DM yeti Uy ban nhan dan cap xa: thanh phAn HOi ding danh gia gO'm Chu 
tich Uy ban nhan dan (lam Ch6 tich HOi ding), cac Pho Chu tich Uy ban nhan 
dan va cac chirc danh cong chirc chuyen mon co lien quan. 

2. DM vai Uy ban nhan dan cap huyen: thanh phAn HOi diing danh gia gOin 
ChU tich Uy ban nhan dan (lam Chu tich HOi dOng), cac Pho Chu tich Uy ban 
nhan dan va Thu truong phong, ban có lien quan. 

3. DM voi sot, ban, nganh thanh pH.): thanh phAnOi ding danh gia g6m 
Thu twang co quan (lam Chu tich HOi ding), lanh dao cap phi co quan va 
Truang pi-long, ban, don vi tryc thuOc có lien quan. 

4. Ngoai cac thanh phAn theo khoan 1, 2, 3 Dieu nay, Thu truing co quan 
có the,  mai them cac thanh phan khac tham gia HOi dong,danh gia de viec danh 

xep hang bao dam cac nguyen tac tai Dieu 3 Quy the nay. 

5. Cac co quan, dan vi, dia phuang can cir tinh hinh thyc to guy& dinh viec 
thanh lap To giap viec de tham muu ye chuyen mon cho HOi &Ong danh gia. 
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6. Kinh phi hoat dOng ctiaOi d6ng danh gia va To giup viec dugc bo tri 
trong dkr toan ngan sach hang nam cua ca quan, don vi. 

Dieu 7. Cach thirc chAm diem 

1. Tong so diem cua cac nOi dung cai cach hanh chinh theo thang diem 
chuan la 100 diem, bao g6m ca diem dieu tra xa hOi hoc, khong lam tron so thap 
phan. 

2. Phuong phap danh gia: 

a) Viec danh gia ket qua to cham diem dugc thvc hien bang phan mem 
cham diem Chi s8 cai cach hanh chinh; 

b) Teen co so tai khoan phan mem dugc SO Ni0 vu cap cho tong co quan, don 
vi, can cir thang diem chuan cua tirrig tieu chi, tieu chi thanh phan, cac co quan, don 
vi danh gia ket qua thirc hien theo mdc dO hoar' thanh ding viec. Mk diem cho 
moi tieu chi la diem toi da khi dap img toan b0 yeu cau cua tieu chi do va giam trir 
tuang Cmg theo mirc dO thirc hien ding viec, nhiem vv; 

c) Cac cc quan, don vi phai thuyet minh, giai trinh can dr cham ,diem cac 
tieu chi, tieu chi thanh phan trong phan ghi cha va dinh kern tai 	kiem chirng 
trirc tiep tren phan mem; 

d) Twang hgp co not dung, tieu chi, tieu chi thanh phan chua dugc cap tren 
quy dinh, chi dao, htreyng 	trien khai hoac do,d4c thu ma khong trien khai thi 
diem danh gia do HOi dong tharn dinh thanh ph8 quyet dinh; 

d) Danh gia thong qua dieu tra xa hOi hoc: viec cho diem cac tieu chi nay 
can cir ket qua diet' tra khao sat, danh gia skr hai long hang nam; 

e) Danh gia thong qua nhan xet cua Thuong trkrc I-10i d6ng nhan dan va Uy 
ban nhan dan thanh ph6; 

g) Thkrc hien diem trir N/A diem cong trong cac trtrOng hop sau: 

- Diem trir: cac don vi se bi trir 2% tong so diem sau khi tham dinh doi vai 
moi vi pham sau: 

+ CO don thu to cao, kien nghi dung ski.  that ve thai dO, hanh vi gay phien ha, 
nhung nhieu cua can b0, cong chirc, vien chi,c thuOc phong, ban chuyen mon do 
co quan, don vi, dia phuong quan 

+ Don vi thkrc hien khong tot cac not dung quan ly de bao dai va cac phuong 
tien truyen thong phan anh dung sir that; 

+ NgtrOi dirng dati, cap ph6 ngtrefi dimg dau don vi bi xir 1j,  14 It* to khien 
trach tra len. 

- Diem cong: don vi dugc cong diem trong cac truong hgp sau: 

+ Don vi, dia phuong co van ban trien khai va bao cao tier' dO thirc hien cac 
nhiem vu dugc Uy ban nhan dan thanh pho, Chu tich Uy ban nhan dan thanh pho 
giao: cong 01 diem. Giao So I\10i vu co huang dan chi tiet not dung nay; 
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+ Tht:r hang cac tieu chi, tieu chi thanh phAn trong cac bO Chi so Cai cach 
hanh chinh, Chi so Nang lirc canh tranh cap tinh thuOc pham vi phv trach tang so 

nam truck lien ke: moi tieu chi tang &roc cong 0,5 diem va tong cong khong 
qua 02 diem (chi ap dung cloi vai sa, nganh); 

+ Chi so hai long dm cac don vi hanh chinh cap xa dat tren 85%: cong them 
01 diem (chi ap dung doi vai cap huyen). 

Dieu 8. TO chtic HOi gong thin' dinh dinh gii, xep h#ng ket qui cai cach 
hinh chinh thanh phO va TO gifip viec cua HOi gong thim dinh 

1. HOi dOng tham dinh danh gia, xep hang ket qua cai cach hanh chinh thanh 
phO: 

, a) ChU tich HOi dOng tham dinh thanh ph& Lanh dao Uy ban nhan dan thanh 
pho; 

b) Pho Chu tich Hoi dOng: Lanh dao SO Noi vv; 

c) Thanh vien HOi dOng: la Lanh dao s6,,nganh có lien quan trong thvc h*1 
Chi so cai cach hanh chinh do Chu tich HOi dong quyet dinh. 

Giam dOc So.  NOi vu thOng nhAt vOi cac so, nganh CO lien quan trinh Chtl tich 
Uy ban nhan dan thanh pith guy& dinh danh sach thanh vien HOi dOng. 

2. To giup viec cua Hoi (long tham dinh thanh pho: can cir vao nhu cAu thvc 
te, Chu tich HOi dOng quyet dinh viec thanh lap To giup viec de thuc hien cac , 
nhiem vg can thiet. Danh sach thanh vien 	GiUp viec do Lanh dao So NOi vu 
trinh Chu tich Hoi &Ong sau khi thong nhat 	cac co quan co lien quan. 

3. Nhiem vu cua HOi dOng thAm dinh thanh phO: 

a) Tien hanh ttx danh gia, chAm diem Chi s6 cai cach hanh chinh (PAR 
INDEX) cua thanh phi; hang nam, trinh Chu tich Uy ban nhan dan thanh phO phe 
duyet theo yeu cAu cua BO NOi vv; 

b) TO eh& danh gia, tham dinh ket qua cai cach hanh chinh cho cac co quan, 
don vi la cac soy, cap huyen theo Bo tieu chi cai cach hanh chinh; thu thap, tong 
hop, phan tich va xir ly thong tin so lieu thong ke tirng nam; 

c) Tong hop bao cao danh gia ket qua Chi so cai cach hanh chinh cua cac so, 
cap huyen. Tren co so ket qua cong b6 Chi so cai cach hanh chinh cua cap 	cap 
huyen, trinh Chu tich Uy ban nhan dan thanh phO xem xet bieu ,duang, khen 
thvang 03 tap the cap so va 2 tap the cap huyen có thin hang cao nhat; 

d),Yeu cAu cac co quan, don vi cung cap thOng tin va tai lieu kiem chung khi 
can thiet; 

d) Dirge sir dung con &Au cua So NOi vv trong cac van ban phuc vuhoat dOng 
cua 

 
do tham dinh thanh pho; 

e) Cac the dO va phuung tien phuc Nip cho HOi dOng thAm dinh thanh phO va 
TO gitlp viec do SO Noi vv chi tir kinh phi cai each hanh chinh hang nam; 
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g) Chu tich 119i dOng tham dinh thanh ph"Ji phan cong nhiem vu cu the cho 
cac thanh vien trong HOi dOng; 

h) Thanh vier' H9i dong tham dinh thanh pho c6 trach nhiem tham gia dAy 
du cac buOi lam viec cua HOi d9ng; thkrc hien cong vies theo sir phan cong cua 
Chu tich HOi &mg; 

i) Thanh vien H9i &Ong tham dinh thanh pho c6 the trung tap them cac cong chirc 
caa co quan, don vi de tham gia thkrc hien cac nhiem vu dugc phan cong. 

Dieu 9. Thi'm dinh ket qua tu• dinh gia, xep twig 

, 1. I-19i dOng danh gia cai cach hanh chinh ctia cap huyen 	trach nhiem 
tham dinh ket qua to danh gia, xep hang dm cap )(a. 

2. H9i dOng tham dinh thanh pho giup Uy ban nhan dan thanh pho tham 
dinh ket qua to &rib gia, xep hang dm cap so, cap huyen; dong thoi, tien hanh 
tkr danh gia ket qua theo Chi so cai cach hanh chinh cap tinh hang nam, bao cao 
ye BO N9i vu theo quy dinh. 

3. Cac can cir de tham dinh k& qua to danh gia, xep hang: 

a) Cac chuang trinh, ke hoach, quy dinh, bier' ban cuOc hop, van ban chi 
dao dm cap tren ye cai cach hanh chinh; 

b) K6't qua thanh tra, kiem tra dinh kS' va d9t xuat v" cong tac cai cach hanh 
chinh va cac linh vkrc cong tic c6 lien quan; 

c) Bac, cao tong hoop ket qua thkrc hien nhiem vu cong tac nganh, linh vkrc 
va bao cao chuyen de cila cac so, nganh c6 lien quan; 

d) Ket qua die'u tra, khao sat, danh gia mu.c d9 hai long cua ngtroi dan; ket 
qua dieu tra xa h9i h9c khac c6 lien quan va thong tin qua du6ng day n6ng ve 
cai cach hanh chinh da dugc xic mink, tham tra (neu c6); 

d) Cac ngu9n thong tin bao, dai va cac phtrung tien thong tin dai chtIng; 

e) Cac ngu'on khac (r4u co). 

Ditti 10. Chi se cai each hanh chink va xep hang het qua cai cach 
hanhh 

1. Chi s6 cal cach hanh chinh dugc xac dinh bang cong thirc nhu sau: 

PARI = a x 100% 
A 

Trong dO: 	PARI: Chi s9 cai cach hanh chinh (%) 

a: Diem dat duos sau thArn dinh 

A: Diem tOi da theo thang diem chuAn 

2. Can dr Chi s6 cai cach hanh chinh ma m6i ca quan, don vi d4t dtivc, xep 
hang va x'13 loaf ket qua cal cach hanh chinh hang nam nhu sau: 

a) Xep hang: thin to xep hang clugc sap xep theo chi so tir cao den thap 
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(ngoai trir 04 don vi g6m: Van phong Uy ban nhan dan thanh ph& Soy Ngoai 
Ban Dan t6c va Thanh tra thanh ph6); 

b) )(tip Ioai: 

- Co quan, dun vi doge xep loci RAt tot khi Chi s6 cal cach hanh chinh dat 
tir 95% den 100%; 

- Co quan, don vi doge 'cep 14 Tot khi Chi s6 cai cach hanh chinh dat tir 
85% den dugi 95%; 

- Co quan, don vi dugc xep Ioai Kha khi Chi s'(') cai cach hanh chinh dat tir 
75% den dui 85%; 

- Co quan, dan vi &roc xep loci Trung binh khi Chi s6 cal cach hanh chinh 
dat tir 65% den duai 75%; 

- Co quan, don vi dugc xep loaf Yeu khi Chi s6 cai cach hanh chinh duoi 
65%. 

Chtrang III 
TO CHIC THI1C HIEN 

Dieu 11. Trich nhiOn cita Giam d c ser, Thu truirng co.  quan, ban, 
nganh thinh phi') có lien quan, Chit tich Uy ban nhin din quilt, huy0, xi, 
phtrivng, thi trill 

1. TO chirc pho bien, quan triet Quy the nay trong pham vi ca quan, dan vi, 
dia phuong va quan ly, chi dao viec thkrc hien nghlem tuc, hieu qua. 

2. Can 	ket qua xep hang cal cach hanh chinh, guy& dinh viec khen 
thuang theo tham quyen va de nghi Uy ban nhan dan thanh ph6 xem xet, khen 
thuang cac tap the, ca nhan xuat sac, tieu bleu trong cong tac cai cach hanh 
chinh; chan chinh, xir ly kip thoi cac co quan, ca nhan khOng hoan thanh nhiem 
vu hoc vi pham cac quy dinh, chi dao ve cal cach hanh chinh; xay dung cac giai 
phap nang cao chat luting, hieu qua cai cach hanh chinh. 

Dieu 12. Trich nhiem ctia SO.  NOi vu 

, 1. 	Uy ban nhan dan thanh pho huOng din, don do'c va kiem tra viec 
trien khai thirc hien Quy the nay; tong hap, bao cao tinh hinh, ket qua thkrc,hien 
va tham muu Uy ban nhan dan thanh pith giai guy& cac vuong mac, cac van de 
vugt qua tham quyen. 

2. Xu 1)"/ theo tham quyen hoc kien nghi cap co thAm quyen xu ly trach 
nhiem nguei dUng d'au co quan, dan vi con nhieu han the hoc vi pham cac quy 
dinh, chi dao ve cai cach hanh chinh. 

Dieu 13. Traci) nhiem cac co' quan co lien quan 

Si Thong tin va Truyen thong, Dai Phat thanh va Truyen hinh thanh ph6, 
Bao Can Thor phoi hop chat the val Sre N6i vu trong viec tuyen truyen, pith Wen 
Quy the nay; dua tin, bai cong bo ket qua xep hang cal cach hanh chinh hang 
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nam; chti dOng phat hien, cung cap cac thong tin, tai lieu gop phan phvc vu cong 
tac tham dinh cua 116i don. 

Dieu 14. Trong qua trinh trien khai thgc hien, neu c6 kho khan, vithng mac, 
Thu truang co quan, don vi, to chuc va ca nhan c6 lien quan kip thai bao cao Uy 
ban nhan dan thanh pho (thong qua SO Ni6 vu) de xem xet sirs doi, bo sung Quy 
the cho phtli 4131. 



Phy lyc I 

SACH DON VI CAP SO THVC HIEN DANH GIA, 
P HANG CHI SO CAI CACH HANH CHiNH 
yet dinh sa 2047 /QD-UBND ngay 13 thong 9 nom 2021 

cua Uy ban nhan dan thanh ph a Can Tho) 

TT Don v i Ghi cha 

1 Ban Dan t9c 

2 Ban Quail 1, cac khu che xuat va cong nghiesp Can Thu 

3 SO Lao &Ong - Thuang binh va Xa h9i 

4 SO Cling Thuang 

5 SO Gido dkic va Dao tao 

6 So. Giao thong van tai 

7 Si K.  hooch va Dau to 

8 Sa Khoa h9c va Cong ngh 

9 Sa NOi vu 

10 SO N8ng nghiesp va Phat trie'n !long thOn 

11 Sa Ngoai vu 

12 So Tai chinh 

13 Sa Tai nguyen va M8i trueng 

14 So Tu phap 

15 So Thong tin va Tru34n thong 

16 So'• Van boa, The thao va Du lich 

17 SO Xay dung 

18 So Y t' 

19 Thanh tra thanh phe; 

20 Van phong by ban nhan dan thanh ph9 
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Phu luc II 
HI SO CACH HANH CHiNH CAP SO 

TT \ 8,;,,,/ Linh vwc/Tieu chi/Tieu chi thanh phiin Diem 

I 

i) 	

/ ---:-. K 	 VC HIEN CONG TAC CCHC 80 

1 CONG TAC CHI D2NO, DIEU HANH CCHC 10 

1.1 Ke hoach CCHC nam 2 

1.1.1 Ban hanh ke hoach CCHC kip thari 1 

Trong liking 01 cua nam dcinh gia: 1 didm 

Sau !hang 01 clia nam danh gia: 0 didm 

1.1.2 Mac TO trien khai that hien ke hoach CCHC 1 

Hoan thanh tit 90% [TS/ 10 % x 11  100% icd hoach cldn 	 thi tinh theo tong thtic: 
L 	100% 	j  

Arai 90%: 0 didm 

1.2 Che dO thong tin bao coo (bao Om bao do dinh kjr va bao coo chuyen de) 2 

1.3 Kiem tra tong tic CCHC 1 

1.3.1 Ty 1e phong, ban, don vi true thuOc duet ki'em tra trong nam 0,5 

Tit 30% dun vi tra len: 0,5 didm 

arai 30% dun vi: 0 didm 

1.3.2 XU 1St cac van de d4t ra sau kiem tra 0,5 

Tit 70% cldn 100% 

tinh theo ding thav: 

sa win dd phat hidn qua kidm tra chivy nib', ho'dc kidn ngill xir lf, thi 

"1  ETS1:400/x  
Duai 70%: 0 didm 

1.4 Cling tic tuyen truyen CCHC hang nam 1 

Hoan thanh tit 85% 10 % x l ddn 100% ke:  hoach 	 ak: 	i  thi tinh theo cling 	[Ty 
L 100% 	j  

Hoan thanh dtroi 85% led hoach: 0 didm 

1.5 Thu.c hien cac nhVem vu duvc Uy ban nhan din thanh phio, Chu tich 1:13,  ban nhan 
dan thanh phO giao trong nam 

3 

Holm thanh clang tin d5 100% so nhidm vu chruc giao: 3 didm 

Hoan thanh 100% so nhid.m vy &roc giao niarng CO nhidm vy hoan thanh muon so vOi 
lien c/(3: 2 diem 

Hoan thanh it 80% ddn dual 100% sec nhidm vu dtruc giao: 1 didm 

Hoan thanh fir 60% ddn dual 80% sci nhidin vy dwuc giao: 0,5 didm 

Hoan thanh dui 60% se; nhidm vu dart giao: 0 didm 

1.6 Sing kien, giii Oar) CCHC 1 

Co sang kidn, gicii phap: 1 didm 

Khong co: 0 didm 
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TT Linh vwc/Tieu chi/Tieu chi thAnh phtm .7. Diem 

2 XAY DUNG VA TO CHeC THirC HICN VAN BAN QUY PHAM PHAP LUAT 
DON VI 

5 

2.1 Theo doi thi hanh phap 104 (TDTHPL) 2 

2.1.1 Thvc hien cac hoat dOng ye TDTHPL 1 

Thu thap thong tin va tinh hinh thi hanh phap luat: 0,25 diem 

Kie:m Ira thi hanh phap luat: 0,5 diem 

Dieu Ira, khao sat tinh hinh thi hanh pilaf, luat: 0,25 diem 

2.1.2 Mr 1f ket qua theo dOi thi hanh phap luat I 

Ban hanh dciy du van ban xa 0 hoac kien nghi xer 0 kat qua TDTHPL theo tham guyan: 
01 diem 

Khong ban hanh clay du van ban xa 0 hoac kien nghi xa 0 lc-at guci TDTHPL theo !ham 
quyan: 0 diem 

2.2 RA soat van ban quy Ova) phip IWO (VBQPPL) 1,5 

2.2.1 Ra soat VBQPPL de kien nghi sira d6i, b6 sung, bai bo, thay the ho4c ban hanh m6ri 
VBQPPL 

0,5 

Kip thol, clang quy Binh: 0,5 diem 

Khong kip thoi hoac killing khong clang quy dinh: 0 diem 

2.2.2 Ket qua situ gi, b6 sung, bai bo, thay the VBQPPL sau ra soat I 

TCit CO so van ban cla ham thanh viec xa 1: 01 diem 

Con van ban chwa hoan thanh xi 0: 0,5 diem 

Thit ca so van ban data xit 0: 0 diem 

2.3 Xii• l$P van ban trai luiit do co• quan có tifAm quyen kiem tra kien nghi 1,5 

nit ca so van ban cla hoan thanh viec xi( 0: 1,5 diem 

Con van ban circa ham thanh viec xa 1: 01 diem 

Tcit ca so van ban chua xic 0: 0 diem 

3 CAI CACH THU TUC HANH CHINH (TTHC)' 18,5 

3.1 RA soat, dinh gia TTHC 1 

3.1.1 Ice hoach ra soat, danh gia TTHC (dtra vao Ice hoach cua UBND thanh ph6 hoac don 
vi): 

0,5 

Ban hanh clang quy Binh: 0,5 diem 

Khong ban hanh hoac ban himh khong clang quy Binh: 0 dram 

3.1.2 Ket qua thtrc hi'en ra soat, danh gia TTHC 0,5 

Khong chAm tidu chi nay cho 04 don vi: Van phOng UBND thanh ph6, So Ngoai vu, Ban Dan tOc va Thanh tra thanh 
ph6. 
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TT Linh vire/Tien chi/Tieu chi thanh phAn Diem 

Thfix- hien va Rao cao clang quy clinh, clang thai hgn theo K1 hooch &Arc phe duyet: 
0,5 

Thvc hien va bcio aro clang quy dinh nhung Ire' theo Ker  hogch cluac phe duyet va fru& 
ngay 30/8: 0,25 diem 

Khong thy-c hien hock thy-c hien sau 30/8: 0 diem 

3.2 Thkre hien cong bO, cong khai TTHC 2 

3.2.1 Tham mtru UBND thanh ph6 cong 1)6 TTHC theo quy dinh: 1 

Day dir, kip thai, clang quy dinh: 1 diem 

Chu-a day clic, hock chua kip thai hoac chwa dung quy dinh: 0,5 diem 

Khong thyr hien cong bO: 0 diem 

3.2.2 Cong khai TTHC theo quy dinh 1 

Chinh xac, day dti, kip thoi /ming ca hinh thac niem y11 va di en ta theo clang guy dinh: 
1 diem 

Chinh xcic, day clic, kip th&i bring hinh thar niem y1t hoac dien tic- theo clang quy dinh: 
0,5 diem 

Khong chinh xcic, clay A, kip thai: 0 diem 

3.3 Thife hien co.  the mot cfra lien thong trong giai quyet TTHC 9 

3.3.1 Xay dung quy trinh not bO giai quy6t TTHC 1 

Xcly clang clay clic, clang quy dinh: 1 diem 

Xay dung 	dinh 	70% d1n du-6-i 100%, 	ding 1 
clang quy 	tic- 	 tinh theo 	thirc: [TS'  11: olx  ] 

Xay dung clang quy dinh dual 70%: 0 diem 
3.3.2 T6 chile thirty hien toan bO quy trinh tiep nhdn, giai quyet TTHC thuOc tham quyen giai 

quyet (tiep nhan, thdm dinh, phe duyet va tra ket qua) tai BO phdn MOt ci:ra 
1 

Tdi thieu 20% sa thfi tuc thuck tham quy1n tiep nhan va glen quy1t: 1 diem 

100% TTHC khong thuOc clai tirang quy dinh tai cac diem a, b khoon 5 Di1u 14 
Nghi dinh so 61/2018/ND-CP cluac tiep nhan va tra kit qua tai BO phan NIOt caw: 
0,5 diem 

Du& 100% TTHC khOng thuOc clifi twang quy dinh tai ccic diem a, h khocin 5 Di1u 
14 Nghi dinh so 61/2018/ND-CP duac tiep nhan va tra ket qua tai BO ph an MOt 
cfra: 0 diem 

3.3.3 Dive hien danh gid viec giai quy6t TTHC ten phAn mem danh gia giai quye't TTHC 1 

Dqi t.); le danh gici tit 10% tang ha so' gicii quy1t: 1 cli1m 

Dcit ty le danh gici tic 5% den du& 10% rang ha sa gicii quylt du-ac Linh theo cong 

hitt.: [TS, t 1:0°/0/0 x 1
] 

 

fkit t)) le cicinh gia duai 5% tang ha sa gicii quy1t: 0 diem 
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TT Linh vy/Tieu chi/Tien chi thanh plan Diem 

3.3.4 T6ng thoi gian giai guy& TTHC so vai thei gian cho pile') theo quy dinh dm phap 
1u4t 

2 

x 2 sO hO so
s 
 giai 	hon 	1  quyet ngan 

Ngan hurl so vai quy dinh tinh theo cong thirc: r 	 i - TOng o'O so giai quyet TTHC 
h 

 

Bang thai gian quy dinh tinh theo cong thav: 
sei ho so giai quyet bang thiri gian quy dinh x 1 

[ 	 i Teing sti WO so giai quyet TTHC 

Dal han thai gian quy dinh: 0 diem 

3.3.5 Trach nhiern xin 1-6i khi 13,6 so qua Ilan giai quye't L5 

Tit 80% den 100% ha sa tra han duac thyv hien xin ai theo clang quy dinh tinh theo 

1.5  cong thav: [1'5-' 11700X1  

Duai 80% ha sa: 0 diem 

3.3.6 B6 tri cong chic tiep nha'n va tra IC& qua 1 

Tie 80% den 100% cong chirc duac be tri clang quy dinh thi tinh theo ding thar: 
T5,  1i00:0sxi [ 

Duai 80%: 0 diem 

3.3.7 B6 tri trang thitt bi, co so vat chlat tai BO phan MCA cira 0,5 

Thyv hien theo clang quy dinh: 0,5 diem 

Thyv hien chua clang quy dinh hoac trang thief bi, ca sa vat chili bi hit hang, khong the 
hoot ding: 0 diem 

3.3.8 CO nhlat 116 so giai quyet TTHC len He th6ng thong tin mot cira dien ttr thanh ph6 1 

Day du, kip that: 1 diem 

Day du nhung khong kip thin: 0,5 diem 

Khong day A: 0 diem 

3.4 Tiep nhin, xiirlj,  vit phin hai thong tin, yeti eau, Olin anh, kien nghi dm 6 nhan, 
to chic qua He tilting Dich vu cong 1022 thanh phO Can Tho.  

2 

KhOng co thong tin, yeu cau, phan anh, kien nghi hoac 100% thong tin, yeu cau, phan 
anh, kien nghi Aar x0 1Y clang quy dinh, clang thai han: 2 diem 

Tie. 90% den dual 100% thong tin, yeu cau, phan anh, kien nghi duac xti 1j, dung quy 

dinh, dung than han, tinh 	 2]  
theo cong thac: 

[TS, 11009,600: 

Dtrai 90% lining tin, yeu cau, phan anh, kien nghi duac xti 1Y clang quy dinh, clang Mai 
han: 0 diem 

3.5 Bao coo cong tac kiem soot TTHC; co' the met cira, met cira lien tilling; thy hien 
TTHC tren mill triro-ng die!' tir 

1 

Day clic, chinh xcic, clang thai han: 1 diem 

Khong day du ho0c khong chinh xac hoac khOng clang thai han quy dinh: 0.5 diem 
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TT Linh vwc/Tieu chi/Tieu chi thanh plan Diem 

Khong boo coo: 0 diem 

3.6 Danh gia tic d(ing TTHC trong cac du. thio VBQPPL trinh HDND, UBND thank 
phO ban hanh 

0,5 

Ban hanh có elcinh gia tic Ong clang quy clinh: 0,5 diem 

Ban hanh khong clanh gia lac Ong: 0 diem 

3.7 Thkrc hiO TTHC tren miii &craw din ter 3 

3.7.1 Can b0, cong chirc, via chirc dang 14 tai khoan teen ang dich vu cong qu6c gia 0.5 

Ddy the: 0,5 diem 

Khong day A: 0 diem 

3.7.2 Ty le cung cap dich vu ding trvc tuyen mire dO 3, 4 tren tong s6 thu tpc hanh chinh 
thuOc thAm quyen giai guy& len C6ng Dich vu cong qu6c gia tang them so voi nam 
truerc 

0,5 

Tang tit 20% tra len: 0,5 diem 

Dual 20%: 0 diem 

3.7.3 Ty le thanh toan true tuyen teen cong Dich vv cong qu6c gia teen tong s6 giao dich 
thanh toan dm dich vu cong 

0.5 

Ty le tir 25% Ira len: 0,5 diem 

Duai 25%: 0 diem 

3.7.4 Ty le thu tpc hanh chinh c6 yeti cAu nghia vu tai chinh &rot thanh loan trvc tuyen tren 
cong Dich vu cong quoc gia 

0.5 

7y, le tit 50% tra len: 0,5 diem 

aroi 50%: 0 diem 

3.7.5 Ty le s6 hoa ket qua giai guy& thu tpc hanh chinh con hieu lvc 1 

Ty le lit 30% tra len: 1 diem 

Duai 30%: 0 diem 

4 CAI CACH TO CHUC BO MAY HANH CHINH NHA Milk 10,5 

4.1 Tuan thu cac quy dinh caa Chinh phii, va hcr6ng dAn via cac b(i, nganh, UBND 
thanh plui ve to chlic bc) may cia don vi 

2 

Be; tri so 1u-wig phong, ban chuyen mon, dun vi tryr thueic dung quy clinh: 1 diem 

CO/Dei thyr hien viec sap nheip phong, ban chuyen mon, don vi true thuOc theo tinh 
thcin Nghi guy& so 18-NQ/7'W ngity 25 thong 10 nam 2017: 1 diem 

4.2 Quy the lam viec ciia co quan 2 

4.2.1 Ban hanh Quy the lam viec cCia ca quan 1 

Co ban hanh: 1 diem 

Khong ban hanh: 0 diem 
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TT LInh yuc/Tieu chi/Tieu chi thanh phAn . A Diem 

4.2.2 Kiem diem thgc hien Quy the lam viec hang norm 1 

Co Ilya. hien: 1 diem 

Kheing that hien: 0 diem 

4.3 Thuc hien quy dinh Ye co du so hrung Iiinh d#o tai cac co.  quan hanh chinh 2 

Thar hien clang quy clinh ve ca ceiu sa luting leinh dao cap so: 1 diem 

Thar hien clang quy clinh 4 ca ceiu se; luting Minh dao cap phong thuac so: 1 diem 

4.4. Thuc hien cac quy dinh ye quail I ,  hien the 2 

4.4.1 Thuc hien quy dinh ye sir citing bien the hanh chinh I 

Su dung kitting wort qua so luting bien cite heath chinh duct giao: 1 diem 

Su dung viral qua sd luting bien the hanh chinh cluvc giao: 0 diem 

4.4.2 Mirc do hoan thanh Ice ho4ch tinh gian bien the trong nam I 

Hoorn thanh tau 70% den 100% ke hoach thi tinh theo cong that.: [TlitocYx.x1] 
Dat du it 70%: 0 diem 

4.5 Thkrc hien plan cap qua') lSr 1,5 

4.5.1 Thkrc hien cac quy dinh ve phan cap guar' 4T do Chinh pha va cac bit), nganh ban hanh 0,5 

Thac hien clay du cac quy dinh: 0,5 diem 

Khong thas hien dciy du cac quy dinh: 0 diem 
4.5.2 Thuc hien kiem tra, danh gia dinh kj/ deii voi cac nhiem vu (wan ljr nha nuac da phan 

cap cho cap huyen, cap xa 
0,5 

Co that hien: 0,5 diem 

Kheing thifc hien: 0 diem 

4.5.3 Xir lf cac van de ve phan cap phut hien qua kiem tra 0,5 

100% van de pilaf hien clu.g.c nil); hoac kien nghi xa• lk 0,5 diem 
Dual 100% van de phut hien &for xze I.) hoac kien nghi xir 4%.  0 diem 

4.6 Ty le phong, ban, (Ian vi true thui)c bti tri cong chik, lien chik theo dung vi tri 
viec liim duVc phe duyet 

1 

Tit 65% den dual 100% dun vi, phong, ban trot thuac be; tri tong chac, vien chat. theo 
clang vi tri viec lam 	duyet ditac 	 k' % x1]  clutic phe 	tinh then tong thac: [TS, 

no% 
Dual 65% don vi, pitting, ban live thu(ic: 0 diem 

5 XAY DUNG VA NANG CAO CHAT WONG DQI NGU CCVC 10,5 
5.1 Tuyen dung va bil tri sir dung vien chik 1 

Thac hien clang quy clinh: 1 diem 
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TT Linh we/Tien chi/Tieu chi thanh pilau Diem 

Khiing thyv hien clang quy dinh hoc de xcky ra khiau ngi, to cao, phan cinh lien quan 
den thfir hien (co kat luein cfia co.  quan co tham quyen khieu ngi, to cao, phan anh la 
clang): 0 diem 

5.2 Tillie hi?n quy dinh 14134 nhiOn vi tri lanh d#o tai cif quan, don vi 1 

100% leinh dao cap phong thuk so dirk ba nhiem clang quy dinh: 1 diem 

Dtroi 100% lcinh dao cap phong thuk sa dirk bO nhiem clang quy dinh: 0 diem 

5.3 Danh gia phan loai cong chirc, vien chin 1 

TIfirc hien trinh tv, thu tyc cicinh gia, phan loci cong chirc, vien chat clang quy Binh: 1 
diem 

Kheing clang quy Binh: 0 dram 

5.4 Chili) hanh Icj,' lutist, kS,  cuong dm CCVC 1,25 

Trong nam khong CO leinh ciao sa, nganh bi lc)) luat tic mar khian truth trci.  len: 0,75 
diem 

Trong nam khong CO lank dao cap phOng bi Igi luat tir mar khian trach trO.  len: 0,5 diem 

5.5 Cling tac dao tat), lull dulIng CCVC 1,25 

5.5.1 Ban hanh Kt hoach dao tao, b6i &rang CCVC hang nam 0,5 

Belo cao kat quci va ban hanh ka hooch kip thai: 0,5 diem 

Khong kip thai: 0 diem 

5.5.2 Mat TO hoan thanh ke hoach dao tao, bOi dung CCVC cila don vi 0,75 

Thang nhcit chuyen nganh dao tao sau dui hoc kip thai: 0,25 diem 

Hain thanh chi tieu dew Ego sau dui hoc kip then: 0,25 diem 

Hoan thanh chi lieu IA &rang theo VTVL; kian fink chuyen nganh: 0,25 diem 

5.6 Cong tac quilt IS,  CCVC 5 

5.6.1 Bao cao ket qua danh gia, phan loai CCVC 1 

Kip thin va dciy du clang quy dinh: 1 diem 

Kheing kip thai hoac /thong day du: 0 diem 

5.6.2 Ket qua danh gia CCVC hang nam 1 

Tir 90% clan 100% CCVC &roc dcinh gia tit mac ham thanh nhiem vu Ira len thi danh 

gia theo cong that: [TY1101x11 

Dual 90%: 0 diem 

5.6.3 TS/ le cap nhat thong tin ye CCVC dm cac phong, ban, don vi trkrc thuOc vao phan m6 
Quan 1j,  can 1)0, cong chirc, vien chirc 

2 

Tit 90% clan 100% ty' le thong tin CCVC &roc cap nhat thi danh gia theo cling thav: 

[Tileolx21 
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TT Linh vtrc/Tie'u chi/Tieu chi thanh phiin Diem 

Du, duai 90%: 0 diem 

5.6.4 Bao cao s8 ltrong, chat Itroug ding chirc Binh kj/ hang nam theo Thong ttr so 
11/2012/TT-BNV va htrang an dm SO N8i vu 

1 

Bao cao dung malt bieu va thai gian quy dinh: 1 diem 

Belo cao khong dung mciu bleu hoac khong dung thai gian quy dinh: 0 diem 

6 THIIC HIEN CAI CACH TAI CHINH CONG 5 

6.1 That hqn co the tkr chi ve sir dung kinh phi quin 1St hanh chinh tai co quan hanh 
chinh 

1 

Khong co sai phum ve sir dung kinh phi quan 1.) hanh chinh &Arc phat hien trong elm 
(Minh gia: 1 diem 

Co sai pham ve mu clung kinh phi qucin 1.) hanh chinh dwuc ph& hien trong nam dcinh 
gici: 0 diem 

6.2 Thkrc hi?n quy dinh ve vqc phan phi ket qui tai chinh ho4c sir dyng kinh phi tiet 
kqm chi thtrimg xuyen trong nam tai cic co quan hanh chinh, don vi sir ngh4p 
cong lip 

1 

Khong có sal pham away phut hic5.n trong nam danh gia: 1 diem 

Co sai pham dwuc phcit hien trong nam dcinh gicl: 0 diem 

6.3 To chirc thirc hqn cac kien nghi sau thanh tra, kiem tra, kiem town nha milk ve 
tai chinh, nein sich 

2 

Ter 80% den 100% so lien nOp ngcin scich nha nude theo kien nghi tinh theo cOng ak: 
l'' % x 2

]  [
TS, 

100% 

Dual 80% so tien Op ngan sach nha mak theo kien ngh/: 0 diem 

6.4 Ban hanh quy the quin ljr, sir dung tai san ding ciia cic co quan, don vi thutic 
phkim vi quin 15,  

1 

Der" ban hanh day du theo quy dinh: I diem 

C0 han hanh nhung chtra dciy du theo quy dinh: 0,5 diem 

Chwa ban hanh van ban ncro: 0 diem 

7 XAY DUNG VA PHAT TRIEN CHINH PHU DIN Te, CHINH PHU SO 17 

7.1 eng dung ding ngh? thong tin trong co quan nha noire 5,5 

7.1.1 Xay dung Ke ho4ch va Bao cao 'That trien chinh quyen so (Bao cao khi có yell eau coa 
SO Thong tin va Truyen thong) 

0,5 

CO ban hanh Ktf hoach va Bao cao ph& trien Chinh quyen so day du theo yeu tau ctia 
So Thong tin va Truyen thong: 0,5 diem 

KhOng ban hanh Ke hoach hoi:ic co bcio cao ph& trien Chinh quyen so khong dciy du 
so 1u-ung, nOi dung can bcio cao ho0c Ire' so vai thai gian yeu eau cfra Ser ThOng tin va 
Truyen thong: 0 diem 
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TT Linh vu•c/Tieu chi/Tien chi thanh phan Diem 

7.1.2 Trien khai xay dung, trinh phe duyet ho sa an town he thOng th8ng tin theo cap dO 1 

Da trien khai xay dung, trinh phe duyet 100% hO sa he thOng thong tin can Mu t. hien 
clia clan vi: 01 diem 

Da trien khai xay dung, trinh phe duyet 50% ho sa he timing thong tin can that hien 
cua clan vi: 0,5 diem 

Chua thus hien: 0 diem 

7.1.3 Ty le van ban trao d6i gift cac ca quan hanh chinh nha mac dtrai clang dien tir 2 

Diem clanh gia duac tinh theo ding thtic: (b/a)*2 + (c/a)*1; trong do: 
+ Tang so van bcin di (frit. van ban mat) (a); 
+ SO van ban di, duac giii hoan loan dual clang dien tt.i (b); 
+ SO van ban di, dirge gal dual clang dien to song song vai ban gay (c). 

7.1.4 Tinh hinh thtrc hien ky so Ca nhan trong phat hanh van ban tren he tilting Quan 1Y van 
ban va dieu hanh 

I 

100% Minh dao clan vi thorn gia that hien ky so ca nhein khi ban hanh van ban di tren 
phan mem Quern 1Y van ban va dieu hanh: 1 diem 

Tit 50% de:n dual 100% leinh ciao dan vi tham gia that hien ky so ca nhcin khi ban hanh 
van ban di tren phlin mem °lian lY van ban va dieu hanh: 0,5 diem 
Duai 50% hoac lanh dao dan vi khong thorn giakY so ca nhcin khi ban hanh van ban di 
tren phan mein Qucin lY van ban va dieu hanh: 0 diem 

7.1.5 Quail 1Y, IC& nOi, chia se du lieu se) (Nghi dinh so 47/2020/ND-CP ngay 09 thang 4 
nam 2020 oh Chinh phis ve quan 1y, kat n6i va chia se du lieu se) cila ca quan nha 
nuac) 

i 

Xay dung va ban hanh Ke ho4ch cung cap du lieu ma theo Nghi dinh so 47/2020/ND- 
CP va htrong dan cila So Thong tin va Truyen thong 

CO: 0,5 diem 
Khong co: 0 diem 

0,5 

Thkrc hien kiem tra, bao cao danh gia IC& qua thkrc hien Ke ho4ch cung cap du lieu ma 

Co: 0,5 diem 
Khong co: 0 diem 

0,5 

7.2 t:rng dung cong nghc tilting tin phut vu nguiri dan, doanh nghib2  5 

7.2.1 Ty l' TTHC cung cap trgc tuyen mirc dO 4 2 

Dg/ 100%: 2 diem (cac TTHC du dieu kien) 

flat ifr 50% den dual 100% 	auk: tinh theo cong 	[Ts, 110000/0;z ]  

flat &ail 50%: 0 diiim 

Khong chain diem tieu chi nay cho 04 don vi: Van phong UBND thanh ph& SeT Ngoai va, Ban Dan t0c va Thanh tra 
thanh ph& 
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TT Linh vtrc/Tieu chi/Tieu chi thinh phan ..: Diem 

7.2.2 Ty 1' TTHC cung cap tnic tuyL mire do 3 va 4 có phat sinh ht) so trong narn. 1 

Dat tit 50% fro• len thi diem danh gia la 1 diem 
1:0/0cy00 x 1]  

Dat cluai 50% so TTHC thi diem danh gia duoc tinh theo ding their: 
[TS, 

7.2.3 Ty l' h6 so TTHC duvc giai guy& tru.c tuy6n mitt di) 3 va 4 2 

Ter 25% tro• len thi diem danh gici la 2 diem 

Tk, 12050,4x 21  
Dithi 25% 	diem danh 	&roc thi 	gia 	tinh theo cong that: 

r  

7.3 Pule hi0 tiep nh4n ho sa, tra ket qua giii quyet TTHC qua dich vu bun chinh 
cong ich (BCCI)3  

1,5 

7.3.1 Ty 1.  TTHC da tri& khai có phat sinh h6 so tip nhAn/tra k'k qua giai quy6t qua dich 
vu BCCI 

0,5 

Tir 50% so nix' tro• len c6 phat sinh h6 so.: 0,5 diem 

Dual 50% so 777-1C co phat sinh h6 so: 0 diem 

7.3.2 Ty l'' ho so TTHC duvc tip nhAn qua dich vu BCCI 0,5 

Ter 5% so 176 so' TTHC tra len: 0,5 diem 

Duai 5% so h6 so': 0 diem 

7.3.3 Ty 14. ke't qua giai quyet TTHC ducfc tra qua dich vu BCCI 0,5 

Ter 20% so h6 so. TTHC Ira Mn thi diem danh gia la 0,5 diem 

Dual 20% so ha so TTHC thi diem danh gia la 0 diem 

7.4 Ap dung va duy tri chi'mg nh4n H? thing quail 1 ,  chat firm theo tieu chuan quec 
gia TCVN ISO 9001:2015 trong hot d(ing ciia quail 1S,  hanh chinh nha mare 

5 

7.4.1 Ty l' TTHC duvc thkrc hi0 theo quy trinh ISO 4  1 

Dat 100% TTHC va co cac quy trinh n6i 1.6 bat bu6c: 1 diem 

Dat 100% TTHC, khong CO quy trinh nal b6 bat bu6c: 0,75 diem 

Dot ter 80% den dual 100%7771C: 0,5 diem 

Duai 80% TTHC: 0 

7.4.2 Thkrc NO danh gia nOi be) 1 

Co thus hien clang thai gian quy dinh va danh gia day du cac phong ban trvc thu6c: 1 
diem 

CO 117(rchin tilizing tri thai gian quy dinh va danh gia chi cac phong ban true thu5c: 
0,75 diem 

31(hOng chain diem tieu chi nay cho 04 don vi: Van phong UBND thanh ph& So Ngoai vu, Ban Dan tic va Thanh tra 
thanh ph& 
4  KhOng cham diem tido chi nay cho 04 don vi: Van phong UBND thanh ph& Sir Ngoai vu, Ban Dan tic va Thanh tra 
thanh ph& 



TT Linh vtrc/Tieu chi/Tieu chi thanh phAn Diem 

Co thuc hien nhung tri thai gian quy dinh va danh gia kW:41g day di; cac phong ban 
true thuac: 0,5 diem 

Khong thuc hien: 0 diem 

7.4.3 Ty l' dan vi true thu6c CO TTHC thoc hien ISO 1 

100% dan vi tare thuk ap dung 100% TTHC: 1 diem 

100% dun vi true thuac ap dyng ISO nhung chua ap dung het 100% TTHC: 0,5 diem 

Con dan vi &tic thuac chua ap dyng ISO: 0,25 diem 

Khong có dan vi truc thzt6c nil° dip dyng ISO: 0 diem 

7.4.4 Tich hop cac TTHC thuc hien ISO teen phAn mem mot dm dien tir 1 

Tit 80% den 100% TTHC duac thuc hien ISO tren phan mem mat caw dien tir thi tinh 

cong thirc: [TS'  tiOr]  

Arai 80% TTHC: 0 diem 

7.4.5 Sir citing Phieu luan chuyen h6 so ISO trkrc tie'', tren Phan mem mot cira dien tir (khOng 
con sir dung phieu giAy) 

1 

CO thzrc hien (killing con sir dung phieu giciy): 1 diem 

Chi sir dyng phieu giay: 0 diem 

8 CONG TAC QUAN Li' NHA NVI3C VE VAN THU' LUU TRU' (VTLT) 3,5 

8.1 BO tri cong chirc phu trach VTLT 0,5 

CO ha tri cong chfir chuyen trach va co chuyen nganh VTLT: 0,5 diem 

CO bpi tri cOng chtir chuyen trach nhung khong có chuyen nganh VTLT: 0,25 diem 

Khong co ba tri cOng char chuyen trach: 0 diem 

8.2 Thtic hi0 cac ho0 Ong nghib vu van thir, Itru tar 1 

8.2.1 
So4n thao van ban clang the thirc va ky-  thuat trinh bay van ban hanh chinh, van ban 
dien tir theo quy dinh tai Nghi dinh s6 30/2020/ND-CP ngay 05 thang 3 nam 2020 dm 
Chinh phil ve cong tic van dm 

0,5 

Tie 80% den 100% van ban soan thao dung the that va ky thuat trinh bay dude tinh 

theo 117007 0,5
] 

 cong thirc: [TS, 

Dtrai 80% van ball snap than dung the thtk va ky thuat trinh bay: 0 diem 

Thkrc hien cong tac lap ho so cong viec d6i vai CCVC, giao n6pho so, tai lieu vao Lau8.2.2 
till.  co  quan 

,  05 

Tir 80% den 100% CCVC cita ca quan that hien cong lac lap h6 sa ding viec, giao 
% x 0,5 0 	, nap ho sa, tai lieu vao Luu tar 	dtrac ca quan 	tinh theo cong thirc: [TY I  

no% 	1 

Dtrai 80% CCVC dm ca quan thuc hien cong lac lap ha sa cong viec, giao nap ha sa, 
tai lieu vao Luu frit ca quan: 0 diem 
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TT Linh vwc/Tieu chi/Tieu chi thanh phan Diem 

83 
Xfiy dung va ban hanh clic van ban chi duo, quan IS,, huovg dan ve cong tic van 
thir, lull trir 

1 

Ke hoach ding lac van thu, Itru tra: 0,25 diem 

Danh mac ha sa ca quan: 0,25 diem 

&Mg thai han boo qucin ha so, tai lieu: 0,25 diem 

Quy the cong hie van thy, hey tra: 0,25 diem 

8.4 Mtn hien the dO bac, cao thOng Ice dinh 14 cong tic van thir, km tri t 0,5 

Dung han: 0,5 diem 

Kking clang han Ore kin 03 ngay so vai thai gian quy dinh): 0 diem 

83 134 tri kinh phi de thifc hien hot dOng cong tic van thir, Itru trir 0,5 

Trang bi bia, kip de phyc vu cling lac lap ha so va bcio (man ha so.  tai lieu: 0,25 diem 

Ba tri, cai tao neing cap kho hru tra hoac mua Aim trang thief hi trong kho ltru tri 0,25 
diem 

II TAC DONG ODA CCHC 20 

1 Ket qua chi dao, dieu hank ciia see, ban, nganh (can dr danh gia cCia lanh dao HDND 
thanh ph& UBND thanh ph6) 

4 

Rat tat: 4 diem 

Tat: 3 diem 

Khci: 2 diem 

Trung binh: I diem 

Kern: 0 diem 

2 Mik do hai long cfia ngiroi dan, to chtic ve chiit luyng cung cap dich vu hanh 
chinh cong 5  (danh gia qua ket qua Chi s6 hai long hang nam do SO.  N6i vii cong b6) 

10 

so hai long x10]  arm danh gici Theo cong that: 
[Chi 

100% 

3 Mile (10 danh gia ket qua giai quyet TTHC cfia ca quart, don vi (danh gia qua ket 
qua danh gia giai quyet TTHC tren he th6ng thong tin mOt cira dien tir hang nam)'' 

6 

duac dat 	x6 Duac danh gia theo cong thew: [ 	T
Diem

o, 
ng diem

x100%] 

TONG I + II 100 

51(hOng cham didm tidu chi nay cho 04 dan vi: Van phong UBND thanh ph6, Sa Ngoai vv, Ban Dan t6c va Thanh tra 
thanh ph6. 
6Khong chain didn't tieu chi nay cho 04 dan vi: Van pitting UBND thanh ph6, So.  Ngoai vv, Ban Dan t6c va Thanh tra 
thanh ph& 
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Phu kw III 
SO CAI CACH HANH CHiNH CAP HUYEN 

TT 
.\- ;::::-.27,--.,st, x  ''s 4  n 	* 	Linh virc/Tieu chi/Tieu chi thanh phan 

s'"-4....... 	.' Diem. A  

I KET QUA THVC HIEN CONG TAC CCHC 80 

1 CONG TAC CHI DAO, DIEU HANH CCHC 11,5 

1.1 Ban hanh ke ho#ch CCHC 1,5 
1.1.1 Ban hanh ke hoach CCHC kip thei 0,5 

Trong thong 01 caa nom drinh gia: 0,5 diem 
Sau thong 01 caa nom danh gia: 0 diem 

1.1.2 Mix dO trien khai thkrc hien Ice hoach CCHC 1 

Ham thanh tir 90% din 100% ke hoach 	 rsc.10000,:x ii  thi tinh theo cong that: 

Throi 90%: 0 diem 
1.2 Che di) thong tin bao coo (bao Om bio coo dinh kY va blo coo chuyen de) 2 

1.3 Kiem tra cong tic cai each hanh chinh 2 

1.3.1 Ty 1e phong, ban, don vi live thuOc dtrgc kiem tra trong nom 1 
Tic 30% don vi tra len: 1 diem 
Dueri 30% dan vi: 0 diem 

1.3.2 Xir 1Y cac van de phat hien qua kiem tra 1 

Tit 70% den 100% sa van de phat hien qua kiem tra du.a.c xi". I.)i hoot kien nghi xir I.) thi 
theo 	Mar:[ (Ty 	x ii  tinh 	cong 11: 00/9 /0 

Dtthi 70%: 0 diem 
1.4 C8ng tic tuyen truyen CCHC hang nom 2 
1.4.1 Mix d8 thkrc hien Ke hoach tuyen truyen 1 

s ,11:096%x1]  /loan thanh tit 85% den 100% ke hoach 	ding thi tinh theo 	that.: [T.  

Ham thanh dual 85% ke hoach: 0 diem 
1.4.2 Mire c10 da dang trong tuyen truyen CCHC 0,5 

Thtrc hien tuyen truyen day da not dung CCHC thong qua cric kenh truyen thong: 0,25 
diem 
Thyv hien clic tuyen truyen khac ve CCHC: 0,25 diem 

1.4.3 Xd h(ii hoa cong tac tuyen truyen CCHC 0,5 

CO thyt• hien xa hOi hoa: 0,5 diem 
Khong thav hien xa hOi hoa: 0 diem 

1.5 Thuc hien cic nhiem vu duvc Uy ban nhan dan thanh ph6, Chi tich Uy ban nhan 
dan thanh phi giao trong nom 

3 

Ham thanh clang tien di) 100% sa nhiem vu dzro.c giao: 3 diem 
Hoan thanh 100% sa nhiem vu dup.s giao nhung CO nhiem vu ham thanh muOn so voi 
lien dO: 2 diem 
Hoan thanh ter 80% den du-61 100% s 4 nhiem vu duvr giao: 1 diem 
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TT Linh vtrc/Tieu chi/Tieu chi thanh ph'in Diem 

Hain thanh tit 60% den dtrai 80% so nhiem vu cluvc giao: 0,5 diem 

Hoan thanh dual 60% so nhiem vu ducc giao: 0 diem 

1.6 Sing kien, giii phip, cich lam mei dem l#i hien qui cho cong tic CCHC ciia huyen 1 

Co sang kiln, giai phcip: I diem 

Khong co sang kiln, giai phap: 0 diem 

2 XAY DUNG VA TO CHtfC THIIC HI :EN VAN BAN QUY PHAM PHAP LUAT 
DON VI 

5 

2.1 Theo doi thi hanh phap 104 (TDTHPL) 2 

2.1.1 Thtrc hi0 cac hoat dOng .s4 TDTHPL 1 

Thu thap thong tin ve tinh hinh thi hanh phap luat: 0,25 diem 

Kiem Ira thi hanh phcip luat: 0,5 diem 

Dieu tra, khcio sat tinh hinh thi hanh phap luat: 0,25 diem 

2.1.2 Xa 1S,  ket qua theo di5i thi hanh phap lulat I 

Ban hanh day du van ban xu IY hoac kiln nghi xli IY ket qua TDTHPL theo than? quyen: 
01 diem. 

KhOng ban hanh day du win ban xii 1j hoac kiln nghi xii 1Y ket qua TDTHPL theo tham 
quyen: 0 diem. 

2.2 Ra soat van ban quy pham phap lutit (VBQPPL) 1,5 
2.2.1 RA soat VBQPPL d'e' kien nghi saa dt)i, 1306 sung, bai bó, thay th6 ho4c ban hanh mai 

VBQPPL 
0,5 

Kip thai, citing quy dinh: 0,5 diem 

Khong kip theri hoac khong khong dung quy dinh: 0 diem 

2.2.2 Kk qua saa diii, bii sung, bai bo, thay th6 VBQPPL sau ra soat 1 

Tat ca so van ban dei hoan thanh viec zee ik 1 diem 

Con van ban chua hoan thanh xii IY: 0,5 diem 

Tai ca so van ban chua xii lk 0 diem 

2.3 Xii• IS,  van bin trii lu4t do co' quan c6 thi'm quyen kiem tra kien nghi 1,5 
Tat co so vein ban da ham thanh viec ;a:4.1k 1,5 diem 

Con van ban chua hoan thanh viec xii lk 1 diem 

Tat at so van ban chua xii lk 0 diem 

3 CAI CACH THU TUC HANH CHINH (TTHC) 16 
3.1 Rh soat TTHC, VBQPPL quy dinh TTHC 1 

CO thyr hien viec ra soat (co van ban kiln nghi cy the ve ket quth ra soat va ket quci ra 
soot clucrc ca quan kiem soat TTHC cong nhan ye chat luring): 1 diem 

Kith-12g thyr hien viec ra soat (khong có van ban kiln nghi cy the kit qua ra soat hoac 
ket qua re soat khong chew ca quan kiem salt TTHC ding nhan ye chat luting): 0 diem 

3.2 Cong khai TTHC 2 
3.1.2 Thac hi"ki cong khai TTHC theo quy dinh I 
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TT Linh ywc/Tieu chi/Tieu chi till/1h plan Diem 

Chinh xac, ciciy du, kip thai bang ca hinh thac niem yet va dien to theo thing quy dinh: 
1 diem 

Chinh xac, dely du, kip thai biing hinh that niem yet hoar clien to theo clang quy dinh: 
0,5 diem 

Khong chinh xac, ddy du, kip thai: 0 diem 

3.2.2 Ty le don vi hanh chinh cap xa cong khai TTHC dAy dii, dung quy dinh 1 

100% sa dan vi: I diem 

Dual 100% sa dun vi: 0 diem 

3.3 Thkrc MO co.  the mot cira lien thong trong giiii quyet TTHC 8,5 
3.3.1 T6 chat thus hien toan 1D6 quy trinh tiep nhan, giai guy& TTHC thu6c them quyn 

giai quyet (tiep nhAn, them dinh, phe duyet va tra ket qua) tai B6 phAn M6t cfra 
2 

TEl thieu 50% TTHC thuac them guyen tiep nhan va giai quyet: 2 diem 

100% TTHC kheing thuac dai twang quy dinh tai cac diem a, b khoan 5 Dieu 14 
Nghi dinh sa 61/2018/ND-CP duvc tiep nhan va tra ket qua tai BO phan Mat caw: 
I diem 

Duai 100% TTHC khong thuac dai Wang guy dinh tai cac diem a, b khoan 5 Dieu 
14 Nghi dinh sa 61/2018/ND-CP duvc tiep nhan va ire, ket qua tai BO ph an Mat 
caw: 0 diem 

3.3.2 Thirc hien danh gia vier giai quyet TTHC tren phan mem danh gia giai quyet 
TTHC 

1 

flat 0 le danh gici tren 10% tang ha sa giai guyet: I diem 

Dat tfi le danh gia to 5% den 10% tang ha sa giai guyet &lac tinh theo cong there: 
-um% xo,s 

[ 	100% 	i 

Dat tj) le danh gia dual 5% tang ha sa giai quyet: 0 diem 

3.3.3 T6ng thai gian giai suyt TTHC so voi th6i gian cho phdp theo quy dinh cim phap 
luAt (cap huyen va cap xa) 

2 

sti ho sa giai quyet nen ban x 2 Ngan han 	dinh, so voi guy 	tinh theo cong that: [ 	 J TOng so Ith sa giai quyet TTHC 

Bang theri gian quy dinh, tinh theo cong that: 
hi) sa giai quyet bang thai gian quy dinh x li  rs6 

rag so lib sa giai quyet TTHC 

Dai han thai gian guy dinh: 0 diem 

3.3.4 Trach nhiem xin 18i khi ho so qua hail giai guy& 1 
Tic 80% den 100% ha sa trj han &lac that hien xin 176i theo dung quy dinh tinh theo 
cong that: [T%itocY°0:11 
Dual 80% ha so.: 0 diem 

3.3.5 B6' tri cong chirc tai B6 phAn tiep nhAn va tra ke't qua cap huyen 0.5 
Tit 80% den 100% ding char duvc bo tri dung quy dinh, tinh theo cong that: 
Tklo% x o,s

l [ 	100% 
Duai 80%: 0 diem 

••• 
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TT Linh vu.c/Tieu chi/Tieu chi thanh phAn .,:, Diem 

3.3.6 B6 tri cong chirc tai 136 phan tiep nhan va tra ket qua cap xa 0,5 

Tir 80% clen duai 100% clan vi hanh chinh cap xa co ding chic claw b a tri clang quy 
I..% 

 x 0,51  dinh, 	tinh chew 	theo cong thac: [Ty 

L 	100% 

Dual 80%: 0 diem 
3.3.7 B6 tri trang thiet bi, co sey vat chat tai BO phan Met cfra 0,5 

Thac hien theo clang guy dinh: 0,5 diem 

Mac hien chua clang guy dinh hoac trang thiet bi, ca sa vat chcit bi hit hong, kluing the: 
hoot clOng: 0 diem 

3.3.8 Cap nhat 116 so giai guy& TTHC len He thong thong tin met dm dien tir thanh phe 1 
Day du, kip thai: 1 diem 
Day du nhung khong kip thai: 0,5 diem 
Khong ciciy die 0 diem 

3.4 Tiep nhlan, xii IST va phin hili thong tin, yeu au, phan anh, kien nghi ciia 6 nhan, 
to chlic qua He thong Dich vu cong 1022 thanh phi', Can Tho' 

2 

Khong có thong tin, yeu cau, phan anh, kien nghi hoac 100% thong tin, yeu eau, phan 
anh, kien nghi cluoc xir lf/ clang quy dinh, clang thai han: 2 diem 
Tir 90% den dual 100% thong tin, yeu eau, phan anh, kien nghi chivy xa lji clang guy 
dinh, clang that han: 1 diem 

Dwai 90% thong tin, yeu eau, phan anh, kien nghi claw xerli clang quy dinh, clang thai 
han: 0 diem 

3.5 Bao cao cong tac kiem soat TTHC; co' the mot cfra, mot ciia lien thong; thtrc hien 
TTHC tren moi trirlYng dien tir 

1 

Day dii, chinh xac, clung km: 1 diem 

KhOng clay du hoac khong chinh xac hoac khong clang thai km quy dinh: 0,5 diem 
Khong bao cao: 0 diem 

3.6 Thtic hi?n TTHC tren mill truirng dqn tir 1,5 
3.6.1 Can be, cong chirc, vien chirc clang lcS,  tai khoan tren Ceng dich vu cong quec gia 0,5 

Ddy du: 0,5 diem 
Khong dciy dir 0,25 diem 

3.6.2 TS,  1" so boa ket qua giai quyet TTHC con hieu lkrc 0,5 
Ty le tir 20% tra len: 0,5 diem 
Dtrai 20%: 0 diem 

3.6.3 Ty le xa c8 trien khai dich vu chirng thtxc ban sao dien tir tir ban chinh 0,5 
Ty le tir 35% tra len: 0,5 diem 
Dual 35%: 0 diem 

4 CAI CACH TO CHU'C BO MAY HANH CHINH NHA NIXOC 12 
4.1 Tuan thu cac quy dinh via Chinh phi vä htrong dAn dm cac bO, nganh, Uy ban 

nhan dan thanh phO ve to chic bO may 
1 

Ba tri s a Ming phong, ban chuyen mon, dan vi frac thuOc clang quy dinh: 0,5 diem 
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TT Linh vwc/Tieu chi/Tieu chi thanh phAn Diem 

Co/Da thuc hien sap nhap, nhat the hoa cac char danh: 0,5 diem 
4.2 Thtyc hien quy dinh ve co.  au s6 hiving lanh d3o tai cac co quan hanh chinh 3 

Thuc hien clang quy dinh vei c.a ceiu se,  luting lanh dao UBND quan, huyen: 1 diem 
Thuc hien thing quy din/1, 4 co.  eau so lugng lanh ciao phong ban chuyen mon thuac 
UBND quan, huyen: 1 diem 
Thuc hien thing quy dinh 4 ca cau so luting lanh dao UBND cap xa: 1 diem 

4.3 Thtyc hien quy dinh ve sir dung bien the duvc cap c6 thttm quyen giao 2 

4.3.1 Thkrc hien ve sir dking bien the hanh chinh 1 
Sir dung khOng vugt qua so lugng bien chi dugc cap co tham guyn giao: 1 diem 
Sir dung vugt qua so lugng bien chi dugc cap có tham guyin giao: 0 diem 

4.3.2 Thkrc hien quy dinh ve so luting ngutri lam viec trong cac dam vi skr nghiep cong 14 
ciia qu4n, huyen 

1 

Sir dung khong vugt qua so luting nguai lam viec clugc giao: I diem 
Sit dung vugt qua so luting ngzzoi lam viec clugc giao: 0 diem 

4.4 Thkrc hien cac nhiem vu do cap c6 thin' quyen phi!) cap 1 

Thuc hien clay chi arc quy dinh: 0,5 diem 
Khong thgc hien clay chi cac quy dinh: 0 diem 

4.5 Quy the lam viec cita UBND qu4n, huyen 2 
4.5.1 Ban hanh Quy the lam viec dm UBND quan, huyen 0,5 

Kip thai: 0,5 diem 
Khong khong kip thai: 0 diem 

4.5.2 Co kiem diem thkrc hien Quy the lam viec hang nam 0,5 
CO !hue hien: 0,5 diem 
Killing Myr hien: 0 diim 

4.5.3 Ket qua thkrc hien Quy the lam viec dm UBND qulan, huyen 1 
Killing có CBCCVC vi pham Quy chi: 1 diem 
Co CBCCVC' vi pham: 0 diem 

4.6 Mc do hoar' thanh Kt htwh tinh gian bier) the trong nam (theo yeu au ctia 
UBND thanh phO) 

2 

Oat tit 70% din 100% thi tinh theo cong there: ["11to%%"] 

Oat dttai 70%: 0 diem 
4.7 nip hien De an vi tri viec lam 1 
4.7.1 TS,  le phong, ban chuyen mon cap huyen va UBND cap xa b6 tri ding chirc theo &mg 

vi tri viec lam duvc phe duyet 
0.5 

Tit 80% din 100% phOng, ban chuyen mon cap huyen va UBND cap xa, tinh theo cong 
W109,60vx 0,5

] 
 thtic: [TS,  

Duai 80% phong, ban chuyen mon cap huyen va UBND cap xa: 0 diem 



6 

TT Linh vue/Tieu chi/Tien chi thinh phAn Diem 

4.7.2 TS,  le dan vi six nghiep cong lap thuOc quAn, huyen loO tri vien chirc theo dung vi tri viec 
lam dugc phe duyet 

0,5 

rolo  v Ter 80% den 100% dan vi thtrc 	tinh theo cong thirc: [TY 	00 :13,53  hien, 

Dual 80% don vi that hien: 0 diem 
5 XAY DUNG VA NANG CAO CHAT LUQNG DOI NGU CBCCVC 11 

5.1 Thuc hien quy dinh ve tuye'n dung, sir dung, bo nhiem, khen thtrikng va cac the di) 
chinh sach doi voi CBCCVC 

2 

5.1.1 Thtrc hien quy dinh ve tuyen dung vien chdc tai cac dan vi str nghiep cong 1;4 thuOc 
huyen 

0,5 

DUng quy Binh: 0,5 diem 
Khong thing quy dinh: 0 diem 

5.1.2 Thuc hien quy dinh v'el:pO nhiem vi tri l'Anh dao tai cac ca quan hanh chinh 1,25 

100% lcinh dao phong, ban chuyen mon thuac quan, huyen Ayr bo nhiem clang quy 
dinh: 0,75 diem 
100% lanh dao UBND cap xa dugc ba nhiem diing quy dinh : 0,5 diem 

5.1.3 Thuc hien quy dinh ve khen thuang va cac the dO chinh sach d6i vifri CBCCVC 0,5 

Dung quy dinh: 0,5 diem 
Khong Ang quy dinh: 0 diem 

5.2 Dinh gia phan loci CBCCVC 2 

5.2.1 Thtrc hien trinh fix, thu tic danh gia, phan loci CBCCVC theo quy dinh 0,5 

Thing quy dinh: 0,5 diem 
Khong dung quy dinh: 0 diem 

5.2.2 ChAp hanh kj, luat, 14 cucmg dm CBCCVC 1,5 

Trong nam khong co lanh dao quart, huyen bi k3) luat tir mix khien trach tro• len: 0,5 
diem 
Trong neim khong co leinh dao cap phong bi 4 luat ter mix khien trach trO• len: 0,5 diem 

Trong nam khong CO kinh dgo cap xa bi Ig) luat tir mix khien trach tra len: 0,5 diem 
5.3 Cong tic dao tao, blii dtrikng CBCCVC 1,25 

5.3.1 Ban hanh Ke hoach dao tao, bOi &rang CBCCVC hang nam (Ban hanh rieng hoc dugc 
long ghdp) 

0,5 

Bac) cao ket qua va ban hanh ke hoach kip then: 0,5 diem 
Khong kip Mai: 0 diem 

5.3.2 Mirc dO hoan thanh ke hoach dao tao, bOi throng CBCCVC cila quan, huyen 0,75 

Thong nhcit chuyen nganh dao tao sau dgi hoc kip thoi: 0,25 diem 
Hoan thanh chi tieu dao tgo dgi hoc, sau dgi hQc: 0,25 diem 
Hoan thanh chi lieu bai &rang theo vi tri viec lam; kien thik chuyen nganh: 0,25 diem 

5.4 Ging tic quan 1S,  CBCCVC 4 

5.4.1 Bao cao ket qua danh gia, phan loai CBCCVC 0,5 
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TT Linh vyc/Tieu chi/Tieu chi thanh plan Diem 

Kip thai va cldy A: 0,5 diem 
Khong kip thai hoac khong dciy A: 0 diem 

5.4.2 Thuc hien quy dinh ve danh gia, phan loci CBCCVC 0.5 

Dfing quy dinh: 0,5 diem 
Khong clang quy dinh: 0 diem 

5.4.3 Ket qua danh gia CBCCVC hang nam 1 

Tit 90- 100%,CBCCVC &tor danh gia tit hoan thanh nhiem vu trii len thi tinh theo 

x 1 
 

T 3' 1 CO : [ cong that: 	
1 0Solo 	] 

Throi 90%: 0 diem 
5.4.4 Bao cao s6 luting, chit lucyng cong chirc dinh ky hang nam theo ThOng to s'.) 

11/2012/TT-BNV va Inning dAn dm Se Nei vu 
1 

Bao cao dimg milli bleu va thai gian quy dinh: 1 diem 
Bao cao khOng citing miiu bleu ho'ac khong clang thai gian quy dinh: 0 diem 

5.4.5 Thuc hien cap nhat kip thOi va day du thong tin ve CBCCVC ciia cac phong,,ban chuyen 
mon thuec UBND quan, huyen, UBND cap xa truc thuec teen Phan mem quan lY 
CBCCVC' 

1 

Tit 90% tra len tinh 	ding 	1]  theo 	therc: [TTolx  
Da! du61 90%: 0 diem 

5.5 Can b0, cong chin cap xä 1,5 
5.5.1 Ty le dat chuan cila cong chirc cap xA 0,5 

100% cong chi:rc clip xa dat chu'an: 0,5 diem 
Duyii 100%: 0 diem 

5.5.2 Ty le dat chuan cUa can be cap xa 0,5 

100% can 196 cap xa dal chueln: 0,5 diem 
Arai 100%: 0 diem 

5.5.3 Thuc hien quy dinh ve tuyen dung cong chtk cap xa 0,5 

Ming quy dinh: 0,5 diem 
Khong clung quy dinh: 0 diem 

6 THI1C HICN CAI CACH TAI CH1NH CONG 4 
6.1 Thkrc hien co the to chii ve sir dyng kinh phi quail lji hanh chinh tyi ca quan hanh 

chinh 
1 

Khong c6 sai pham ve sit dung kinh phi quan lii hanh chinh dray ph& hien trong nam 
danh gia: 1 diem 

Co sai pham ve sit dung kinh phi quan lii hanh chinh duvc phat hien trong nam danh 
gia: 0 diem 

6.2 Thyc hien quy dinh ve viec phan phi ket qua tai chinh ho4c sir dyng kinh phi tiet 
kiem chi thuirng xuyen trong nam tai cfic don vi sy nghiep cong lap 

1 

Thong qua do.  HO thong Ice veil Phan mem quan 19 CBCCVC 
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TT Linh vurc/Tieu chi/Tieu chi thanh pham Diem 

Khong co sai pham &tor ph& hien trong ncim cicinh gia: 1 diem 
Co sai pham claw ph& hien trong ncim clanh gia: 0 diem 

6.3 TO chic thtrc hien cac kien nghi sau thanh tra, kiem tra, kiem town nha lurk ye 
tai chinh, ngan sach 

1 

Tit 80% den 100% so tian Op ngan sach nha ntrac theo kiln nghi tinh theo cong that.: 
r'r,' i• % x 11  
L 	100% 	j  

Dual 80% so tia.n Op ngan scich nha ntroc theo kiln nghi: 0 diem 
6.4 Ban hanh quy the quail IS, sir dung tai san cong cila cac co* quan, doll vi thuOc 

pham vi (pan IS 
1 

Da ban hanh ddy A theo quy clinh: 1 diem 
Co ban hanh nhung chtra cldy chi theo quy Chinh: 0,5 diem 
Chtra ban hanh van bcin nao: 0 diem 

7 XAY DVNG VA PHAT TRIEN CHINH PHiJDICN TIY, CHINH PM) SO 17 

7.1 irng dung cong nghe thong tin trong co• quan nha mare 6,5 

7.1.1 Xay Ong Ke hoach va Bao cao phat trien chinh quyen s6 (Bao cao khi c6 yeu cAu oh 
So,  Thong tin va Truyen thong) 

0,5 

Co ban hanh Ka hoach va Bao cao phat trien Chinh quyan so ddy du theo yeu cdu ctia 
So-  Thong tin va Truyen thong: 0,5 diem 
Khong ban hanh Ka hoach hoac co bao cao ph& Irian Chinh quyan so khong ddy du sai 
lirang, ntri dung can bao cao hoac tre so vOi thol gian yeu cciu cf4a Sa Thong tin va 
Truyen thong: 0 diem 

7.1.2 Trien khai xay clung, trinh phe duyet 116 so an toan he dieing thong tin theo cap dO 1 

Dif trien khai xcrydtrng, trinh phe duyet 100% ho so' he !hang thong tin can thus hien 
ctia dun vi: 01 diem 

Da Irian khai xcry citing, trinh phe duyet 50% ho sa he thong liking tin can thtrc hien 
cua dun vi: 0,5 diem 
Chira thtrc hien: 0 dram 

7.1.3 Ty le van ban trao d6i giila cac co quan hanh chinh nha nuac dual clang dien td 2 

Diem clanh gici chew tinh theo cong thirc: (b/a)*2 + (c/a) *1: trong do: 
+ Tong so van bcin di (trir van ban mat) (a); 
+ SO van ban di, cluvr giii hoan town dual clang dien tar (b); 
+ So van bcin di, (Vac giii dtrai clang dien to song song vai ban gidy (c). 

7.1.4 Tinh hinh thkrc hien kY so ca nhan trong phat hanh van ban tren he thong Quan ly van 
ban va dieu hanh 

I 

100% lcinh ciao dun vi tham gia thtrc hien V so ca nhan khi ban hanh van ban di tren 
phcin mem Quern 1.Y van bcin vet dieu hanh: 1 diem 
Tir 50% clan dual 100%,lanh ago clan vi tham gia awe hien V sa cu nhan khi ban hanh 
van barn di tren phan mem Qua' n 1.Y van bcin va dieu hanh: 0,5 diem 
DuOl 50%‘hoac lanh clao clan vi khong tham gia V sa ca nhan khi ban hanh van ban 
di tren phan mem Quern lf, van ban va dieu hanh: 0 diem 
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TT Linh vuc/Tieu chi/Tieu chi thanh phtm Diem 

7.1.5 Quan 1y, ket noi, chia se du lieu so (Nghi dinh so 47/2020/ND-CP ngay 09 thong 4 
nam 2020 dm Chinh phi') ye quan 1y, ket noi va chia se du lieu so cila ca quan nha mac) 

1 

CO xay dyng va ban hanh Ice hoach cung cap du lieu ma theo Nghi dinh 47/2020/ND-
CP va huang dan dm Sa Thong tin va Truyen thong? 
Co: 0,5 diem 
Khong c6: 0 diem 
Co thyc hien kiem tra, boo coo danh gia ket qua Nye hien Ice hoach cung cap du lieu 
ma? 
Co: 0,5 diem 
Khong co: 0 diem 

7.1.6 Mac (10 khai that hai nghi truye'n hinh trirc tuyen tir cap huyen den cap xa 1 
Dal trung binh tit 02 cu6c hop trifc tuyen tra len tren m61 thong: 1 diem 
Dat trung binh tir 01 den dual 02 cu6c hop true tuyen tren mot tilting: 0,5 diem 
Dot trung binh clu61 01 cu6c hop true tuyen tren mat tiding: 0 diem 

7.2 irng dung cong nghe thong tin phuc vu nguiri din, doanh nghiep 5 
7.2.1 TS,  le TTHC cung cap tri,rc tuye'n mac di, 4 2 

Dat 100%: 2 diem (cac TTHC di, (lieu kien) 

Dat tit 50% den dual 100% tinh 	auk: 	2]  theo cong 	[Tklitoc*: 
Dal dtrai 50%: 0 diem 

7.2.2 Ty le TTHC cung cap trirc tuyen mire dt) 3 va 4 có phat sinh ht) so.  trong Wan) I 
Dal tit 50% tro• len: I diem 

Dat dtrai 50% 	TTHC, tinh 	 1]  sa 	they cong link: rTki:09:6 x 

7.2.3 TS,  re hO sa TTHC duac giai guy& trvc tuyen mucdO 3 va 4 2 
Tit 25% Ira len: 2 diem 

Dual 25% tinh I:5%94x 2]  Mire: they cong 	[TS, 

7.3 Thuc hien tiep nhtin hO so-, tra ket qua giii quyet TTHC qua dich vu buu chinh 
cong ich (13CCI) 

1,5 

7.3.1 Ty le TTHC da tri&1 khai co phat sinh ho sa tiep nhan/tralCet qua giai quyet qua dich 
vu BCCI 

0,5 

Tit 50% so TTHC Ira len c6 phat sinh 176 sa: 0,5 diem 
Dui 50% sa TTHC co phcit sinh h6 sa: 0 diem 

7.3.2 Ty le 11-:• sor TTHC duck tiep nhan qua dich vu BCCI 0,5 
Tit 5% sa ha sa TTHC fro. len: 0,5 diem 
Arai 5% sa 176 sa: 0 d4m 

7.3.3 Ty re ket qua giai quyet TTHC &rye tra qua dich vu BCCI 0,5 
Tit 20% sa ha sa TTHC tra len: 0,5 diem 
Arai 20% sa h6 sa TTHC: 0 diem 
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TT Linh vvc/Tieu chi/Tieu chi thanh phAn Diem 

7.4 Ap dung va duy tri chfrng n14'n H .  tilting quit] IS,  chit luvng theo tieu chuAn quec 
gia TCVN ISO 9001:2015 trong hoat &Ong ciia quim 1j,  hanh chinh nha mrerc 

4 

7.4.1 Ty l' TTHC dupe thuc hien theo quy trinh ISO 1 

Dat 100% TTHC va có cac Quy trinh not bO bat buOc: 1 diim 
Dat 100% TTHC, khong co Quy trinh not bO bat buOc: 0,75 diim 
Dot lir 80% din dtrai 100% TTHC: 0,5 diim 
Dtroi 80% TT/IC: 0 diem 

7.4.2 Thuc hien danh gia giam sat dinh kS,  1 

CO thuc hien Ang thai gian quy dinh va danh gia ddy dii cac pitting ban try.c thuOc: 1 
diem 
CO thuc hien nhung irj thai gian guy dinh va danh gia du cac phong ban true thuOc 
hoac co ihtrc hien thing thai gian guy dinh nhung khong day chi cac phong ban trtic 
thuOc: 0,75 diem 

CO thtrc hien nhung trE thai gian quy dinh va danh gia khong d/iy det cac phOng ban 
trirc thuOc: 0,5 diem 
Kitting !law hien: 0 diem 

7.4.3 Tich hop TTHC thuc hien ISO tren phan mem mot dra dien tir 1 
1] Tir 80% din 100% ihi 	ding tinh then 	thew: [Ty 11  OOY°: 

Duai 80%: 0 diem 
7.4.4 Sr dung Phieu Juan chuyen ho so ISO true tip tren Phan mem met cira dien tit' doi 

. mem quy trinh ISO da &roc alp dung phan mem 

Co
cac 

1 

CO thirc hien (khong con sir dung phieu giciy): 01 diim 
Con sir dung phiiu giciy: 0 diim 

8 CONG TAC QLNN VE VAN THIJ LlUt TRU' (VTLT) 3,5 
8.1 1311 tri ding auk phi trach VTLT 0,5 

CO ba tri ding chirc chuyen trach vet co chuyen nganh VTLT. 0,5 diem 
Co ba tri cong chirc chuyen trach nhung khong c6 chuyen nganh VTLT: 0,25 diim 
Kitting co ha tri cling chirc chuyen trach: 0 diim 

8.2 Ting hi'n cac hoat Ong nghi0 vu VTLT 1 

8.2.1 Soan thao van ban dung the thirc va k9 thuat trinh bay van ban hanh chinh, van ban 
dien to theo quy dinh tat Nghi dinh so 30/2020/ND-CP ngay 05 thang 3 nam 2020 dm 
Chinh phi ye cong tac van the 

0,5 

Tir 80% din 100% van ban soon Chao clang thi thet.w va ky thuat trinh bay duos tinh 
T5, 11.00cLx 0,51  theo 	ihti.c: [ ding 

Arai 80% van bcin SO(117 thcio dzing the !Ink va Icy thuat trinh bay: 0 diim 
8.2.2 Thuc hien cong tac lap ho so tong viec d6i voi CCVC, giao Op ho so, tai lieu vac, Ltru 

trir co quan 
0,5 

Tit. 80% din 100% CCVC clic: Ca quan thuc hien tong tac lap hj sa cong viec, giao Op 
hii so-, tcri lieu 	Lint Ira vat) 	ea (plan thrqc tinh theo tong thtic: [Tkilooko,s ooz, 
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TT Linh vuc/Tieu chi/Tieu chi thanh Olin Diem 

alai 80% CC VC ctia ca quan thifc hien ding lac lap ha sa cong viec, giao nap ha sa, 
lei lieu vao btu Ira. ca quan: 0 diem 

8.3 Xfiy thing Ira ban hanh cac van ban chi doo, quan 11r, Iron din ve cong tic VTLT 1 

CO Ke hooch cong lac VTLT: 0,25 diem 

CO Danh muc ha sa ca quan: 0,25 diem 

C6 Bang thai han bao quan ha sa, tai lieu: 0,25 diem 

C6 Quy the cling tac VTLT: 0,25 diem 

8.4 Mtn hien the de bio coo thing ke dinh kk cong tic VTLT 0,5 

flung han: 0,5 diem 

Khong clang km (trer  han 03 ngay so vai thai gian quy dinh): 0 diem 

8.5 A  Bo tri kinh phi de thkrc hien hoot Ong cong tic VTLT 0,5 

Trang hi bia, hOp de phut vu cong tac lap h'6 sa va bao quan ha sa tai lieu: 0,25 diem 

Bo tri, cal too nang cap kho 11171 il'a hoac mua sam trang thiet bi trong kho lute frit: 0,25 
diem 

II TAC BONG CiJA CCHC 20 

1 Ket qua chi doo, dieu hanh dm quer), huyen 4 

Rcil fat: 4 diem 

Tat: 3 diem 

Khci: 2 diem 

Trung kinh: 1 diem 

Kent: 0 dii.;117 

2 M tk de hal long ciia nguiii dan, to chirc ve chit luvng cung cap dich vu hanh chinh 
cong (danh gia qua ket qua Chi so hai long hang nom do So NOi vu cong 136) 

10 

Chi s6 hai long x 10 
Door Linh theo cong thitc: [ 

100% 

3 Thkrc hien thu ngan sach hang nom 2 

!Nil kil hooch thank phi giao: 2 diem 

Khong dot ke hooch: 0 diem 

4Ka A 	 •  qua cham trong giai quyct TTHC 4 
DiOm dat dunt x 4 

Dow 	 ding Mac: 	. clanh gia then 	[ 	 X100%] 
TOng diem 

TONG I + II 100 



Phu lye IV 
i SO CAI CACH HANH CHINH CAP XA- 

STT\l' I'''''.A .,, -  " ' d>•-. I 	
x 

Linh vu.c/Tieu chi/Tieu chi thinh phan Diem 

I littOLTA '.? VC HIEN CONG TAC CCHC 80 

1 CONG TAC CHI DAO, DIEU HANH CCHC 14 

1.1 Ban hanh Ice hoach CCHC 4 

1.1.1 Ban hanh Ice ho4ch CCHC kip th6i 2 

Truck 15 ngay lam vice a tie ngay Ke hoach CCHC qu an, huyen ban hanh: 2 diem 

Sau 15 ngay ke tit ngay Ke hooch CCHC quan, huyen ban hanh: 0 diem 

1.1.2 Mire do tri'en khai thixc hien ke ho4ch CCHC 2 

Tit 80% den 100% 
1:0/0/721  auk: c•rk thi clanh gici tinh theo ding 

Dttai 80%: 0 diem 

1.2 Che di) thong tin bao cao ye ding tic CCHC 3 

1.2.1 Dam bao dAy du so lugng va dung thai 1.14n bao cao (thieu hos& tri mgi bao cao bi frit 
0,25 diem, tai da bi frit khong qua 2 diem) 

2 

1.2.2 Cac WO cao dAy du se; lieu, not dung va ding theo mall quy dinh (cu 01 bolo cao khong 
dam bao chat lacing host khong theo ang mau quy Binh thi bi tric 0,25 diem nhung tai 
da kluing qua 1 diem) 

1 

1.3 Cling tic tuyen truyen CCHC 3 

1.3.1 Ban hanh Ke ho4ch tuyen truyen I 

Ban hanh trong thong 02 cita elm clanh gia: 1 diem 

Ban hanh sau thing 02 arc: niiin clanh gict: 0 diem 

1.3.2 Mire dO thi.rc hien Ke ho4ch tuyen truyen 1 

Hoan thanh tit 85% den 100% ke hoach thi drill theo cong thfrc . r1Ic 
 

.Oo°/octix1] [1  
DtrOi 85%: 0 diem 

1.3.3 Sr da ding, phong phia trong cong tic tuyen truyen 1 

Thyv hien tuyen truyen clay du nOi dung CCHC thong qua cac kenh truyen thong: 0,5 
diem 

Thyr hien cac tuyen truyen khoc ve CCHC: 0,5 diem 

1.4 Nhirng sang kien, OM pilaf), each lam moi dem lui hie'll qua cho ding tic CCHC 
cfia xa, phtrirng, thi trail 

2 

CO sang kien, giai phap: 2 diem 

Killing co sang !den, giai phap: 0 diem 

1.5 Thuc hien cac nhim vu duvc UBND cap huy?n, Chit tich UBND eh) huyen giao 
trong nom 

2 

Hoan thanh citing tiin  dO 100% so nhiem vu date giao: 2 diem 
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STT Linh vu•c/Tieu chi/Tieu chi thanh ph?in Diem 

Hoan [hanh 100% so nhiem vu dtrqc giao nhtrng có nhiem vy hoan thanh muon so vai 
tien d6: 1,5 diem 

Hoan thanh tir 80% den du& 100% so nhiem vu ducrc giao: 1 diem 

Hoan thanh tic 60% den dtrai 80% so nhiem vy &tor giao: 0,5 diem 

Ham thanh dual 60% so nhiem vy chive giao: 0 diem 

2 XAY DUNG VA TO CHIC THUG MTN VAN BAN QUY PHAM PHAP LUAT 5 

2.1 Theo diii thi hanh pilaf) luOt (TDTHPL) 2 

2.1.1 Thvc hien cac hoat dOng ve TDTHPL 1 

Thu thap theing tin ve tinh hinh thi hanh pita', luat: 0,25 diem 

Kiem Ira thi hanh phap hie& 0,5 diem 

Dieu tra, khcio sal tinh hinh thi hanh phap luat: 0,25 diem 

2.1.2 Xu 1 ,  ket qua theo dell thi hanh phap tut 1 

Ban hanh day du van ban xii 1y hoac kien nghi xu• 1), ket qua TDTHPL theo th am quyen: 
01 diem 

KhOng ban hanh dciy du van ban xtil) hoac kien nghi zit. 1), kit qua TDTHPL theo tham 
quyen: 0 diem 

2.2 Rh soat van ban quy phm phi!) IWO (VBQPPL) 1,5 

2.2.1 Ra soat VBQPPL de kien nghi sira doi, bo sung, 'Ai bo, thay the hoac ban hanh InOi 
VBQPPL 

0,5 

Kip thn•i, clfing quy dinh: 0,5 diem 

Khong kip dial hoac kitting khong dfing quy dinh: 0 diem 

2.2.2 Ket qua sib dOi, bO sung, bai be', thay the VBQPPL sau ra soat 1 

Tat ca so van ban da holm thanh viec xu• lk 01 diem 

Ctin van ban chua hoan thanh zit 1k 0,5 diem 

Tat cci so van bcin chtra xti lk 0 diem 

2.3 Xii 1j,  van ban trai luijt do co.  quan co thim quyen kiem tra kien nghi 1,5 

Tat ca so van ban dc7 hoan thanh viec .th lk 1,5 diem 

COn van ban chtra hoan thanh viec xfr Ij5: 01 diem 

Tat ca sa vein hcin eh:1.a xfr lk 0 diem 

3 CAI CACH TTHC 14,5 

3.1 Rh soat TTHC, VBQPPL quy dinh TTHC 1 

CO thu•c hien viec• ra soat (co van ban kien nghi cy the ve kit quci ra soat va kit qua tit 
soot Apr UBND cap huyen ding nhan ve chat luvng): I diem 

Killing thurc• hien viec ra soot (khong co van ban kien nghi cy the ket qua ra soat hoac ket 
qua ra s•out kitting duoc• UBND cap huyen ding nhan ve chat luting): 0 diem 

3.2 Thig hien cong khai TTHC theo quy dinh 2 

Chinh xac, day dti, kip thai bang ca hinh that niem yet va dien tie theo dung quy dinh: 2 
diem 

• 
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STT Linh vtrc/Tieu chi/Tien chi thanh !Min Diem 

Chinh xac, day dic, kip thai bang hinh thew niem yit hoac dien tit theo dung quy dinh: 1 
diem 
Kheing chinh xac, day du, kip thai: 0 diim 

3.3 Thtrc hi'en co the mot cfra, cache mOt cira lien thong 7,5 

3.3.1 TO chirc thirc hien toan tit) quy trinh tiep nhAn, giai guy& thil tic hanh chinh thuec 
tham quyen giai quyet (tiep nhAn, thAm dinh, phe duyet va tra ket qua) tai 138 phAn 
MOt dra 

1 

100% thin tyc hanh chinh thick danh myc flip nhan caa cap WI trip nhan, xem xet, 
tham dinh ho sa, phe duyet ket qua: 1 diem 
100% thu tut hanh chinh khong thuk dai twang quy dinh tai Mc diim a, b khoan 5 
Di"u 14 Nghi dinh sa 61/2018/ND-CP thierc tiep nhan ha sa va tra kit qua tai BO 
phan MOt caw cap xa: 0,5 diem 
Arai 100% thu iyc hanh chinh khong thick dai twang quy dinh tai ccic diim a, b 
khoon 5 Dieu 14 Nghi dinh so 61/2018/ND-CP claw tiep nhan ho sa va tra ket qua 
tai BO 'than /14(5/ cfra cap xa: 0 eliim 

3.3.2 Thkrc hien danh gia viec giai guy& TTHC tren phAn mem danh gia TTHC 1 

Dat ti le danh gici tren 10% tang ha sa giai guyit: I diim 

Dat tf) le danh gia tit 5% din 10% tang ha sa giai quyit cheac tinh theo cOng link 
% 	0,51  E ir5,1 	ox 

Dal ti le dcinh gici chrai 5% tang ha so' giai quyit: 0 diim 

3.3.3 T8ng thei gian giai quyet TTHC so vai thai gian cho phep theo quy dinh cila phap 
luAt 

2 

so WO sa giai qyel ngan ban x 	, u 	
2  Ngan how 	dinh: so vai quy 	[ 

TOng só WO so,  giai guy& TTHC 1 

hosa giai quyet bang th6i gian quy dinh x 11  Bang 	 dinh: iso thai gian quy 	
Tong so hO sa giai quyet TTHC 

Dal han thai gian quy dinh: 0 cliim 

3.3.4 Trach nhiem xin 18i khi he so qua han giai quyet 1 

Tit 80% din 100% ha sa Ira han cittac thyr hien xinai theo thing quy dinh tinh theo 
tong thirc: [T91itlx11 
Duai 80% ha sa cham gicii quyit dtrac thyv hien xin 131 theo dung quy dinh: 0 diim 

3.3.5 Be tri ding ch(rc lam viec tai 138 phan Mot cfra cap xa 1 

Tit 80% din 100% 	Jaw 	 1]  !hi 	tinh theo cling thav: [Ts,  170%x 

Dual 80%: 0 diciim 
3.3.6 Be tri trang till& bi, co sa vat chat tai BO phan Wit dm 0,5 

Thus hien theo clang quy dinh: 0,5 (Vim 
Thyv hien clam clang guy dinh hoac trang !hi& bi, ca sa vat chat bi hit hang, khong thi 
how dOng: 0 diem 

3.3.7 CAp nhat he so giai guy& TTHC len He tilting thong tin mot cfra dien tir thanh pile 1 
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STT Linh vi c/Tieu chi/Tieu chi thinh phAn Diem 

Day do, kip then: 1 diem 

flay chi nhung khong kip thai: 0,5 diem 

Khong clay (Ai: 0 diem 

3.4 Tiep nhOn, xfiljr va phin hOi thong tin, yeu au, Olin anh, kien nghi ciia 6 nhan, 
to chfic qua He thong Dich vu cong 1022 thanh phi!, Can Tho.  

2 

Khong co thong tin, yeu eau, phan anh, kien nghi hoc 100% thong tin, yeu eau, phan 
anh, kien nghi dupe xirl.) citing quy dinh, dzing thai hgn: 2 diem 
Ter 90% den dual 100% thong tin, yeu eau, phan anh, kien nghi dirge xi( lfi ching quy 
dinh, thing thai hgn: 1 diem 
DuOi 90% thong tin, yeu cdu, phan anh, kiln nghi dirge xii 1.) thing quy dinh, citing thai 
hgn: 0 diem 

3.5 Bao coo cong tic kiem soot TTHC; co' the mot cira, mot cira lien thong; thtyc hien 
TTHC teen mei trtrofig dien tii. 

1 

Ddy du, chinh xac, thing han: 1 diem 

Khong clay du hoac khong chinh xac hoc khong thing tiled han quy dinh: 0,5 diem 

Khong hcio coo: 0 diem 

3.6 Pure hien TTHC tren mei truing dien tfi. 1 

3.6.1 CBCC Tang ky tai khoan tren C6ng Bich vu cong qu6c gia 0,5 

Day du: 1 diem 

Khong day chi: 0,5 diem 

3.6.2 Ty le s6 boa k6t qua giai quyet TTHC con hieu hrc 0,5 

7:1' le to 15% Ira len: 0,5 diem 

Dual 15%: 0 diem 

4 CAI CACH TO CHUC BO MAY HANH CHINH NHA NU'OC 8 

4.1 Viec thtrc hien chirc nang, nhiem vu cfia UBND cap la 2 

Thuc hien dfing quy dinh: I diem 

Cli/Dei thuc hien sap nhap, nhat the hoa die auk danh: 1 diem 

4.2 Quy the lam viec ctia UBND cap xa 6 

4.2.1 CO ban hanh Quy the lam viec 2 

Ban hanh theo quy dinh: 2 diem 

Khong ban hanh: 0 diem 

4.2.2 Kiem diem thkre hien Quy the lam viec hang nom 2 

Co bcio can dinh gig kiem diem then quy dinh: 2 diem 

Khong bid° coo cicinh gia kiem diem : 0 them 

4.2.3 Ket qua thirc hien Quy the lam viec 2 

Khong co CBCC vi phgm quy che: 2 diem 

Co CBCC vi pham: 0 diem 
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STT Linh vu•c/Tieu chi/Tien chi thanh phfin Diem 

5 XAY DUNG VA NANG CAO CHAT LONG DQI NaJCBCC 16 

5.1 Xfiy dung ke hoach va bio cao ket qua sir dung Bien the va lao Ong hang nam 
ding quy dinh 

2 

Co xay dung ke hoach va bao cao: 2 diem 

CO xay dung ke hooch nhung khong co bao cao hoac c6 bao cao ma khong xay dung ke 
hoach: 1 diem 

Khong xay dung ke hooch va bao cao: 0 them 

5.2 Thkrc hien cap nhfit kip thiri va dfiy dii thong tin ve CBCC ciia cap xa hill phfin 
mem Quiin IS' thOng tin CBCCVCI  

2 

TS,1:696 x 2]  
Tit 	tr6 	tinh theo cong thar: [ 90% 	len, diem 

100% 

Dat dual 90%: 0 diem 

5.3 Chili luyng CBCC cap xa 5 

5.3.1 Ty le cong chirc cAp xa 4t chuAn ve chuyen mon (tir trung cAp tra len) 2 
2]  

Tit 80% (len 100% cong chic dot chuan thi diem dint tinh theo cong thew: [TY iro'00 0/00: 

Dual 80%: 0 

5.3.2 Ty le can tx) cAp x5 clgt chuAn ve chuyen mon (tir trung cap troy len) 2 

an 	
2]  

Tit 80% den 100% can be) dgt chu 	thi diem citr6c tinh theo cOng them.: ]Tjr iFro%X 

Arai 80%: 0 diem 

5.3.3 Trinh de chuyen mon dm CBCC cAp xa tir cl4i hgc tr.& len 1 

Tit 80% CBCC co trinh d6 chuyen mon tit dgi hQc fro len thi diem &toy tinh theo cOng 
Tjr 	1 ihwc: [ 	:00: 	

] 

Duai 80%: 0 diem 

5.4 TS,  le CBCC eh xa ding dao t#o bOi dirt-mg chuyin mon, nghiep vu 2 

Tir 80% tang sa CBCC Ityi len: 2 diem 
cu I: x 2 den ditai 80% 	 diem &toy Tit 40% 	 tang so CBCC thi 	tinh theo cOng thus: 	] 

Dual 40% tang sa CBCC: 0 diem 

5.5 Cling tic danh giii, phfin loci CBCC 5 

5.5.1 Bao cao k& qua danh gia, phan loci CBCC 1 

Kip iluii va day dii: 1 diem 

Khong kip !hal hoac khong day dii: 0 diem 

5.5.2 Thirc hicm quy dinh ‘,4 danh gia, phan loci CBCC 1 

Ming guy dinh: 1 diem 

Khong citing guy dinh: 0 diem 

Thong qua dir lieu th6ng ke tren PhAn ffCe'm quail Iy CBCCVC 
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STT LTnh vkrc/Tieu chi/Tieu chi thanh phAn Diem 

5.5.3 K& qua danh gia CBCC hang nam 2 

Ter 90% den 100% CBCC' chivy danh gici Hoan thanh nhiem vu tra Mn thi diem tinh theo 
TS,  I e % x2

i cling thirc: [ 	1'00% 
Arai 90% CBCC duyc dcinh gia Hoan thanh tat nhiem vu tra len: 0 diem 

5.5.4 1 Bao ea° s8 Wong, chat lucmg cong chirc dinh kSi hang nam theo Thong to 11/2012/TT- 
BNV va Wang dan dm So Ni8 vu 

Bao cao clang inciu biau viz thai gian quy dinh: 1 dram 

Bao ccio khOng dung mau bleu hoac khong citing then gian guy dinh: 0 diem 

6 THVC HIEN CAI CACH TAI CHINH CONG 4 

6.1 Thkrc hien ceche tkr chii ye sii dung kinh phi quan ljr hinh chinh tai co quan hanh 
chinh 

1 

Khong co sal pham va sir dyng kinh phi quern lji hanh chinh duyc phat hien trong nam 
danh gia: 1 diem 

Co sal pham va sir dyng kinh phi gucin l'i hanh (.1711717 chivy ph& hien trong Wm danh 
gici: 0 diem 

6.2 TO cluic thu.c hien cac kien nghi sau thanh tra, kiem tra, kiem town nha mare ve tai 
chinh, ngan sach 

2 

Tic 80% den 100% so lien nap ngan .sach nha mak theo kien nghi, thi diem dtrov tinh 
Tjrle%X2 

• Theo ] cong ihtiv: [ 100% 
Dual 80% sa iian nap ngan sach nha ntrac theo kien nghl: 0 diem 

6.3 Ban hanh quy the quin 1, sir dung tai san cong dm cac co quan, clan vi thuec 
piqm vi quin IST 

1 

Der ban hanh day du theo quy djnh: 1 diem 

CO ban hanh nhtrng chtra day da theo quy dinh: 0,5 diem 

Chwa ban hanh van ban nao: 0 diem 

7 XAY DUNG VA PHAT TRIEN CHINH PHU DIEN T1), CH1NH PHU SO 13,5 

7.1 Ung dung cong nghe thong tin trong co.  quan Nhl nu& 5 

7.1.1 V* dam bao ket not sir dung mpg truy&I so HO chuyen dung (MTSLCD) oh thanh 
ph& khong bi gian doan boi cac nguyen nhan chit quan tit' don vi (ttr $, ngat ket not hoac 
de don vi djch vu Internet thay diii ket not MTSLCD, W.  y ket not thiet bi phat Wifi vao 
h .  thong MSTLCD khong dimg theo hiking dan oh SO Thong tin va Truy& thong) 

2 

Khong co !Twang hap mat kat nai vi cac nguyen nhan da neu: 2 diem 

Co 1 liryt mat ket not vi cac nguyen nhiin da-  neu: 1 diem 

Co 02 Iwo ma len mat ket not vi cac nguyen nhan da neu: 0 diem 

7.1.2 TS/ le van ban trao d6i gicra cac co quan hanh chinh nha nu& dtren clang din tit 2 

Diem danh gia cluor tinh then cling thik: (b/a)*2 + (c/a) *1. Trong do: 
+ Tong so Van ban di (trtsr van ban mat) (a); 
+ So van ban di. thror gtri hoan toan chrai dcrng din tit (b); 
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STT Linh vwc/Tieu chi/Tieu chi thinh philn ,  Diem 
+ SO van ban di, &for gfri dual clang din ter song song vai ban giay (c). 

7.1.3 Tinh hinh thkrc hien ky so ca nhan trong phat hanh van ban tren N thong Quan 1Y van 
ban va dieu hanh 

1 

100% lanh dao dun vi tham gia thtrc hien 10 so ca nhan khi ban hanh van ban di tren 
phan mem Quart 1.) van ban va dieu hanh: 1 diem 
Tir 50% den dual 100%,leinh dao dun vi tham gia thtrc hien kji so' cot nhan khi ban hanh 
van ban di tren phan mem Quan bi van ban va dieu !birth: 0,5 diem 
Dithi 50% hoc lanh ciao dun vi khong tham gia k-j sa ca nhan khi ban hanh van ban di 
tren phan mem Quart lii van ban va dieu hanh: 0 diem 

7.2 Ty le se' luvng he scr TTHC duvc xir ly trtrc tuyen er mtk di) 3,4 2 

Ter 25% Ira len: 2 diem 

Dtrai 25% thi tinh theo tong thirc: [TS' 1:5°10/0"  2 
] 

7.3
A  Thtrc hien tiep nhan he scr, tra ket qua giiii quyet TTHC qua dich vu bun chinh 

cong ich (BCCI) 
1,5 

7.3.1 Ty le TTHC da trien khai co phat sinh ho so tiep nhan/tra ke't qua giai quyet qua dich vu 
BCCI 

0,5 

Tit 50% so TTHC tra len co phcit sinh ha su: 0,5 diem 

Dtrai 50% sa TTHC co phat sinh ha su: 0 diem 

7.3.2 Ty re hO so TTHC dirgc tiep nh4n qua dich vu BCCI 0,5 

Tit 5% so ha so. TTHC tra len: 0,5 diem 

Dual 5% so ha so.: 0 diini 

7.3.3 Ty le ket qua giai quyet TTHC throe tra qua dich vu BCCI 0,5 

Tie 20% sa hi sa TTHC tra len: 0,5 diem 

Duo i 20% so ha so. TTHC: 0 diem 

7.4 Ap dung WI duy tri chtimg nhlan He tilting quilt ly chit luvng theo deli chuin guile 
gia TCVN ISO 9001:2015 trong host Ong quart 1157 hanh chinh nha ntnrc 

5 

7.4.1 Ty le TTHC dirge thkrc hien theo quy trinh ISO 1 

Dat 100% TTHC va co cac quy trinh nOi ho bat buOc: 1 diem 

Dui 100% TTHC, killing CO quy trinh nOi 1)0 bat buOc: 0,75 diem 

Dat tit 80% den throl 100% TTHC: 0,5 diem 

Dual 80% TTHC: 0 dient 

7.4.2 Thkrc hien danh gia nOi 130 2 

CO thvc hien citing tit& gian quy dinh va danh gici day du cac linh we: 2 diem 

CO thtrc hien nhtrng tr'e thai gian quy dinh va danh gia du cote linh vac hoot co that hien 
citing thai gian quy dinh nhung khong day du cac linh we: 1 diem 

CO that hien nhirlig ire thai gian quy dinh va danh gia killing day du cac linh vac: 0,5 
diem 

Khong thus hien: 0 diem 
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STT Linh vtrc/Tieu chi/Tieu chi thanh phAn Die'm 

7.4.3 Tich hap ISO tren phAn mem mOt cira dien tar 1 

Tit 85% den 100% thi tinh theo cong thicc: rTs, 11 0004,0;11  

Dual 85%: 0 diem 

7.4.4 Sir dung Phieu luan chuyen he,  sa ISO trirc tiep ten PhAn mem mot cira dien tar d6i vai 
cac quy trinh ISO d'a duac dp dung phAn mem 

1 

CO thyr hien (khang con set dung phieu giciy): 1 diem 

Con sir dung phieu gay: 0 diem 

8 CONG TAC QLNN VE VAN THU' LIEU TRU' (VTLT) 5 

8.1 BO tri cong chtrc phy troth VTLT 0,5 

Co ha Ill ding chitc chuyen troth va có chuyen nganh VTLT: 0,5 diem 
CO ba tri cOng chic chuyen troth nhung khong co chuyen nganh VTLT: 0,25 diem 
Khong co ba tri cong chic chuyen trcich: 0 diem 

8.2 Thtrc hien cac hot d(ing nghiep vu VTLT 1,5 

8.2.1 Soan thao van ban dung the thirc va ky thtfat trinh bay van ban hanh chinh, van ban dien 
tar then quy dinh tai Nghi dinh so 30/2020/ND-CP ngay 05 thong 3 nam 2020 dm Chinh 
phit ye cong tac van thir 

0,5 

Tir 80% den 100% van ban soon thao thing the dick va 4.7 thu'Ot trinh bay, diem Arc 
Linh then cong thirc: [Ty In:x 0,51  

100% 
80% vein bcin soon ilia() thing the Mac va Icy thuat trinh bay: 0 diem 

8.2.2 Thuc hien ding tac lap ho so cong viec d.6i vai CCBCC, giao n'Oph6 sa, tai lieu yap Um 
till co quan 

1 

Tit 80% den 100% CBCC cica ca quan Myr hien cong lac lap ha sa cong viec, giao nap 
ha 	lieu 	LI471 	 auk: 	11  sa, tai 	vao 	trrr ea quan, tinh theo cong 	[Ty 

o:)./x  
Duai 80% CBCC ciia CO quan thyv hien cong tac lap ha sa cong viec, giao nap ha sa, 
tai lieu 17110 btu frit ea quan: 0 diem 

8.3 Xfiy dtrng vi ban hanh cac van bin chi dao, quin 1ST, hire'ng dAn v'e cong tic VTLT 1 

CO Ke hoach cong lac VTLT: 0,25 diem 
CO Danh myc ha sa ca quan: 0,25 diem 
CO Bang thai han boo quan ha so, tai lieu: 0,25 diem 
Co Quy the cong toe VTLT: 0,25 diem 

8.4 Thtfc hien chO di) bio coo thOng ke dinh kk cong tic VTLT 1 

Dimg han: 01 diem 
Khong clfing han (ire lion tar 03 ngay tra len so voi that gian quy dinh): 0 diem 

8.5 BO tri kinh phi de thiyc hien hoot Ong cong tic VTLT 1 

Trang bi bia, hap de phyc vy cling lac lap ha sa va bcio quail ha sa tai lieu: 0,5 diem 
Batri, cal too ming cop kho hru frit hoc mua sam trang thie't bi trong kho hru trii: 0,5 
diem 

II TAC DONG CUA CCHC 20 
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STT Linh %Arc/Tien chi/Tieu chi thinh phtin Diem • 

1 Ket qua chi dao, dieu hanh dm UBND cap xA 4 

Rat tot: 4 diem 

Tat: 3 diem 

Kha: 2 dii-in 

Trung kink: I diem 

Kern: 0 diem 

2 Miic dO hai long ciia ngirOti dan, to chtk ve chat luvng cung cap dich vu hanh chink 
cong (danh gia qua k& qua Chi so hai lOng hang nam do SO NOi vu cong bO) 

10 

Chi so hai long x
10  dirge Diem 	tinh then ding !hart:: [ 	] 100% 

3 Thwc hien thu ngfin sach hang !tam dm xA, phirimg, thi tran theo Ke hoach duvc 
Hi:ii dung nhan dan/ UBND qu'an, huyen giao 

2 

4 Ket qua chain trong giai quyet TTHC (danh gia qua k6t qua giai quy6t TTHC teen h" 
thong thong tin mot dm din tir hang nam) 

4 

dat Inn x 4 
Duvec danh X100%1 gia then cong thtk: [

Diem 
Tong (Him 

TONG I + H 100 
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