
LONG HOA xA HO CHU NGHIA VIET NAM 
Dtic 14p -  Ty do - Hynh  phfic  

Can Thu, ngay 12 thong 7 nom 2022 

QUYET DINH 
Ban hanh Quy the phi hop gicra cac quan tham gia 

tiep cong don tai Try so. tiep cong dan thanh phO Can Tho 

UY BAN NHAN DAN 
THANH PHO CAN THCI 

205WQD-UBND 

CHU TECH UY BAN NHAN DAN THANH PHO CAN THCi 

Can ca Ludt To chac chink quyen clia phuong ngay 19 thong 6 nom 2015; 

, Can ca. Ludt sunba sung mat so 	caa Ludt To char Chinh pha va Luck 
To char chinh *guilen cilia phicong ngay 22 thong 11 nom 2019; 

Can ca Ludt Khiefu ngi ngay 11 thong 11 nom 2011; 

Can ca- Ludt Tiep' cong dan ngcly 25 thong 11 nom 2013; 

Can ci't Ludt To coo ngay 12 thcing 6 nom 2018; 

Can cti. Nghi clinh so 64/2014/ND-CP,  ngcly 26 thong 6 nom 2014 dui Chinh pha 
quy clinh chi tiet mat so 	caa 	Tiep cong dan; 

Can ca. Nghi clinh so 31/2019/ND-CP ngay 10 thong 4 nom 2019 caa Chinh pha 
quy clinh chi tiet mat so clieu va bren phap to char thi hanh Luck TO coo; 

Can ca. Nghi clinh so 124/2020/ND-CP ngay 19 thong 10 nom 2020 caa Chinh 
phu quy clinh chi tiet mat so clieuva bien phap thi hanh Ludt Khieu nal; 

, Can ca. Thong tos a 04/2021/TT-TTCP ngay ,01 thong 10 nom 2021 caa 
Tong Thanh Era Chinh 	quy clinh ye Quy trinh tiep cong clan; 

, Can ca. Thong to so 05/2021/TT-TTCP ngay 01 thong 10 nom 2021 caa 
Tong Thanh tra Chinh pha quy clink ye Quy trinh xa ly clan khieu nai, clan to 
coo, clan kien nghi, phan anh; 

Theo de nght caa Chcinh Thanh tra thanh pho. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the phi hop giila cac ca 
quan tham gia tiep cong dan tai Try sec tiep cong dan thanh pho Can Thor. 

Dieu 2.,  Quyet dinh nay có hieu lyc thi hanh ice tir ngay 	va thay the 
Quyet dinh so 3558/QD-UBND ngay 26 thong 11 nom 2015 cilia Chu tich Uy 
ban nhan dan thanh pho ve viec ban hanh Quy the ph6i hop gliva cac co. quan 
tham gia tiep cong dan tai Try so tiep cong dan thanh pho Can Thor. 
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Dieu 3. Chanh Van phong Uy ban nhan dan thanh phei, Chanh Thanh tra 
thanh pho, Truong ban Ban Tie'sp ding dan thanh ph& Thu twang co quan, dan 
vi có lien quan va Chu tich Uy ban nhan dan quan, huyen chiu trach nhiem thi 
hanh Quye't dinh nay./401/ 

Noi nhtin: 
- Van phong Chinh phil; 
- Thanh tra Chinh phil; 
- Cuc III - Thanh tra Chinh plul; 
- TT. TU; 
- Doan DBQHDV TPCT; 
- TT. HDND TP; 
- CT, PCT UBND TP; 
- UB MTTQVN TP; 
- Ban NOi chinh TU; 
- Uy ban Ki6m tra TU; 
- Van phong TU; 
- VP DBQH va HDND TP; 
- So, ban, nganh TP; 
- UBND quan, hu)*1; 
- VP UBND TP (2, 3, 6); 
- C6ng TTDT TP; 
- Luu: VT, H. 



QUY Cid 
Phoi Imp Oita cfic co quan tham gia tiep cong din tai Try so' 

tiep cong din thinh pho Cin Tho 
(Icam theo Quye't dinh so 2054/QD-UBND ngay12thang 7 ;fain 2022 

czia Chu tick Uy ban nhan dan  thanh pho) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phym vi dieu chinh va doi tuvng fip dung 

, 1. Quy 	nay quy dinh nguyen 	not dung, phuang thuc va trach,nhi'm 
phoi hop tiep cong dan gift Ban Tier) cong dan thanh pho, Van phOng Uy ban 
than dan thanh pho vai Van phong Thanh fly, Van phong Doan dai bieu Quoc hOi 
va Hoi diing nhan dan thanh pho, Ban N'9‘i chinh Thanh uy, Uy ban Ki'e'm tra 
Thanh Ay, Uy ban nhan dan quan, huyen, ca quan don vi có lien quan den viec 
tiep cong dan, phyc vy cong tac tiep cong dan cua Thuong truc Thanh 
ThuOng truc Hoi di'ing than dan thanh ph6, Truang doan Doan dai bi'esu Quik hOi 
don vi thanh ph6 Can Tho, Thuong true Uy ban nhan dan thanh pho tai Try so 
tiep ding dan thanh pho (sau day viet tat la Try so). 

2. Van phong Thanh uy, Uy ban Kim tra Thanh uy, Ban NOi chinh Thanh 
uy, Van phong Doan Dai Neu Qu6c hoi va HOi dong nhan dan thanh pho cir dai 
din de phoi h9p yeti Ban Tie'', cong dan thanh pho thuc hien viec tiep ding dan 
tai Try so theo quy dinh tai khoan 4 Dieu 12 Lust Tie'p cong dan; tham du tiep 
cong dan dinh kST, dot xufit dm Chu tich Uy ban nhan dan thanh ph6. 

Dieu 2. Myc dich 

Viec phi hop giita cac ca quan tham gia tiep ding dan tai Try so. nham 
dam bao va nang cao hien luc, hi'0 qua cong tac tiep cong dan, giai quyet khi6u 
nai, to cao, kien nghi, phan anh cua cong dan; tao dien kien thuan lui de cong 
dan thuc h*1 quyen khieu nai, to cao, kien nghi, phan anh theo quy dinh cua 
phap luSt. 

Dieu 3. Nguyen tic 

1. M9i hoat dOng ph& h9p thuc hien nhim vy tiep cong dan phai tuan thU 
dung chit trtrang, duOng loi, chinh sach cua Dang, phap lust dm Nha ntroc. 

2. Hog Ong pheii,hop gift Ban Tip cling dan thanh pho, Van phong Uy 
ban than dan thanh pho vai Van phong Thanh uy, Van phong Doan dai bleu 
Quik hoi va HOi dif3ng nhan dan thanh ph6, Ban NOi chinh Thanh uy, fJ" y ban 
Ki6m tra Thanh uy, Uy ban nhan dan quan, huy'e'n va Ca quan, don vi có lien 
quan dua tren ca soy chirc nang, nhiem vy, quyen han ducyc phap luSt quy dinh. 

3. Ca quan, don vi lien quan có trach nhirn ph6i h9p vai to chuc, ca than có 
tham quyen,trong 	tiep ding dan, giai quyet khieu nai, to cao,kien nghi, phan 
anh; cung cap thong tin, tai 	có 	quan den vi& khieu 	, cao, hen nghi, 



2 

phan anh theo yeu cau dm co quan, to chisc c6 tham quyen. Viec cung cap, trao d6i 
thong tinye khieu nai, cao, phan anh, kien nghi phai dam bao kip that dap img 
yeu cau trong cong tic tiep ding dan, giai quyet khieu nai, to cao, phan anh, kien 
nghi cua lanh dao. 

Chuang II 
NO DUNG PHOI HAP 

, Dieu 4. Tiep, huirng 	cong dan thyv hien quyen khieu nai, cao, 
kien nghi, phfin anh tai Tru so.  

1. Don tiep va phan loai ban d'au 

a) Ban Tiep ding dan thanh phO c6 trach nhiem don tiep, phan loai ban 
dau vu viec va htrang dan cong dan den dai dien co quan tham gia tiep cong dan 
thuong xuyen tai Try so de dux hien viec khieu nai, to cao, kien nghi, phan anh 
theo quy dinh cua phap lust. Viec phan loai thtic hien theo quy dinh tai cac Dieu 
12, 13 ,14, 15,16 dm Quy the nay; 

b) Trong trtrong hop vu viec thu8c trach nhiem cua nhieu co quan tham gia 
tiep cong dan tai Try so thi cong chirc lam nhiem vu tiep cOng dan thuong xuyen 
bao cao Truang ban Ban Tiep cong dan thanh pho de xem xet, guy& dinh. 

2. Tiep, giai thich phap lust va hu.o.ng dAn cong dan 

Cong chirc &roc giao nhiem vu tiep cong dan thuerng xuyen tai Try so. 
(g9i tat la Thtrong tivc tiep cong dan), c6 trach nhiem tiep, )(U.  15,  thong tin, tai 
lieu lien quan den khieu nai, to cao, kien nghi, phan anh do cong dan cung cap; 
nghien dru, giai thich cac quy dinh cua Dang, phap luat,cita Nha ntroc c6 lien 
quan, huang dAn cOng dan tht.rc hien quyen khieu nai, to cao, kien nghi, phan 
anh theo dung quy dinh cua phap lust. 

3. Xir ly truang h9p nhieu ngtred ding khieu nai, to cao, kien nghi, phan 
anh ve mot not dung 

a) Cling chirc oh Ban Tiep cong dan thanh phti huo.ng clan ding dan cu 
dai dien de lam viec v&i Thuong trtrc tiep cOng dan dm co quan c6 trach nhiem 
tiep cong dan tai Try so.; 

b) Trong twang h9p vu viec cong ngu.O.i phirc tap, cong dan c6 thai clo 
birc xuc thi Thtrong try.c tiep cong dan bao cao Lanh ciao Ban Tiep cong dan 
thanh phi; de co bien phap giai guy& hieu qua; throng h9p can thiet, Lanh dao 
Ban Tiep cong dan thanh pho min co quan, to chirc, don vi, ca nhan c6 lien quan 
cung tham gia tiep cong dan; 

c) Co quan, to chirc, don vi, ca nhan c6 lien quan, Thuong true tiep ding dan 
dm co quan tham gia tiep cong dan tai Try soy phai phOi hop chat the voi Ban Tiep 
cong dan thanh pito trong qua trinh tiep cong dan, trao doi thong tin kip that chinh 
xac, thong nhat not dung tra lai ding clan theo dung quy dinh dm Ding va phap 
lust dm Nha mac; lam tot cong tac van cong, thuyet phyc cong dan tai Try so.. 
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, 4.,  Trong qua trinh tac nghiep, Throng truc tiep ding dan sir dung th6ng 
nhat phan mem tiep cong dan de phyc vu cho viec theo d6i, quan ly va khai thac 
thong tin, dir lieu cong tac tiep cong dan. 

Dieu 5. Theo Wei, dOn cloc vu viec do co quan tham gia tiep cong dan 
tai Try so.  chuyen den ca quan, to chirc, ca nhan co tham quyen 

1. Throng tivc tiep cong dan phai thu6ng xuyen theo doi, don d6c viec 
giai quyet cua ca quan, to chirc, ca nhan c6 tham quyen doi vai vu viec khieu 
nai, to cao, kien nghi, phan anh do minh chuyen den. Bao cao, de xuAt yen Thu 
tnrang ca quan nhimg vu viec can kiem tra, don d6c; tai cuOc h9p giao ban hang 
thang, trao doi vai Ban Tiep ding dan thanh phi thong nhat danh sach, not dung 
cac vu viec can kiem tra, don doc de tong h9p, lap ke hoach kiem tra, don doe 
bao cao Thuong five Thanh uy, Tnrong doan Doan dai Neu Quoc hOi don vi 
thanh pho Can Tho, Throng trirc HOi dOng nhan dan thanh pho, Chu nhiem Uy 
ban Kiem tra Thanh uy, Tru6ng ban Ban NOi chinh Thanh Ay, Chu tich Uy ban 
nhan dan thanh ph6. 

„ 2. T6 chirc kiem tra, don d6c viec giai quyet 	cor quan, to chirc, ca nhan 
c6 tham quyen 

a) Sau khi coy kien chi dao cua Thuong trkrc Thanh Uy, Tnrong doan 
Doan dai bieu Qu6c hOi don vi thanh ph6 CAn Tho, Throng true HOi dOng nhan 
dan thanh ph6, Chu nhiem Uy ban Kiem tra Thanh uy, Trueng ban Ban NOi 
chinh Thanh uy, Chu tich Uy ban nhan dan thanh ph6, Ban Tiep cong dan thanh 
ph6 chu tri, ph6i hop vai dai dien ca quan tham gia tiep cong dan tai Try s6 
thanh lap TO cong tac va xay dung ke hoach de kiem tra, don doe; 

b) Throng true tiep cong dan c6 trach nhiem cung cap cac thong tin, tai 
lieu c6 lien quan, bo tri can b0, citing chirc va phuong tien tham gia TO cong tac; 
tien hanh viec kiem tra, don doe theo ke hoach da &Tic phe duyet; 

c) Ban Tiep cong dan thanh ph6 ding hop, bao cao ket qua kiem tra, don 
dOc va de xuat huong giai quyet vu viec den lanh dao ca quan tham gia To cong 
tic de xin y kien chi dao. 

Dieu 6. Thong tin, bio cao trong cong tac tiep cong din, xir 1y clan thin 

1. Quan ly thong tin, dir lieu lien quan den cong tac tiep cong dan, xir 1)",  
don thu tai Try s6 

Ban Tiep cong dan thanh ph6 chiu trach nhiem quan ly th6ng nhat thong 
tin, du lieu lien quan den ding tac tiep ding dan, xir ly don thu tai Try soy. Co 
quan, to chiic, ca nhan c6 nhu cau khai thac, sir dung thong tin, tai lieu phai 
dugc su dOng y cua Tnrang ban Ban Tiep ding dan thanh ph& 

2. Che dO thong tin, bao cao 

a) Dinh kST hang thang, quy, nam Ban Tiep dog dan thanh ph6 tong h9p 
tinh hinh cong tac tiep ding dan, bao cao Thuong bye Thanh uy, Tru6ng doan 
Doan dal bieu Quoc hOi don vi thanh pho Can Tho, Throng true HOi dOng nhan 
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dan thanh ph& Chii tich Uy ban nhan dan thanh ph& Thanh tra thanh ph& co 
quan tham gia tiep cong dan tai Try sa va Ban Tiep cong dan Trung uong; 

b) Trong thOi gian dien ra cac kST hop Qu6c hOi, kST h9p HOi d6ng nhan dan 
thanh ph& cac sir kien quan trong cua bang va Nha nuoc, Ban Tie') cong dan thanh 
ph6 thtrc hien the dO bao cao hang ngay ve tinh hinh tiep ding dan tai Try so.. 

3. Thrc hien chirc nang quan ly Nha nuerc trong cong tac tiep ding dan, 
xir VT don thu 

Tren co theo 	tong hop ket qua tiep cong dan va VT don thu khieu 
nai, , cao, kien nghi, phan anh cua cong dan tai Try sa, Ban Tiep cong dan thanh 
pho có trach nhiem danh gia tinh hinh khieu nai, to cao cua so, nganh, dia phuang; 
tham muu, de xuat voi 'Thuong tivc Thanh uy, Tnrong down Doan dai bieu Quoc 
hOi don vi thanh ph6 Can Thor, ThuOng trix HOi d6ng nhan dan thanh ph& Chil 
tich Uy ban nhan dan thanh pho cac bien phap can thiet de nang cao hieu qua cong 
tic quan ly Nha nuac trong cong tac tiep cong dan va xir VT don thu. 

Dieu 7. Quin 157 va sir dung con dAu tai Try so.  cita Thtrirng trirc tiep 
cong dan 

, 	1. Hai dien co quan tham gia tiep cong dan tai Try sa &roc 	dung con 
dau Try sa Tiep cong dan thanh pho cho cac hoat dOng tai Try so. 

2. Throng trirc tiep cong dan &roc ky va dong &Au Try so. Tiep cong dan 
thanh pho doi \Tad cac van ban: 

a) Van ban huang dan cong dan thtrc hien quyen khieu nai (Mau se; 01); 

b) Van ban huong dan cong dan thrc hien quyen to cao (Mau s6 02); 

c) Gia'y bien nhan tai lieu (Mau s6 03); 

d) Thong bao tir ch6i tiep cong dan (Mau s6 04); 

d) S6 tiep cong dan (Mau so 05); 

e) Bien ban tiep cong dan. 

3. ThU truong co quan hoac lanh dao don vi Throng tryc tiep cong dan 
tham gia tiep cong dan ky, dong dau dm co quan doi voi cac van ban: 

a) Phieu de xuat thy VT don khieu nai, to cao thuOc tham quyen dm Thu 
trueng co quan chu quan; 

b) Van ban don d6c viec giai quyet khieu nai, to cao; 

c) Van ban chuyen don kin nghi, phan anh; 

d) Thong bao ve viec d6ng y hoac tix chi tiep cong dan. 
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Chuang III 
TO CHIrC TIEP CONG DAN 

Dieu 8. Tru stir tiep cong dan thinh phO 

Try so t* ding clan thanh ph; dat tai dia chi: so,  02, duOng NguyZn Dinh 
Chieu, phuong Tan An, qu4n Ninh Kieu, thanh phi Can Thor. Try se tiep cong 
dan thanh pho la nai tiep ding dan den khieu nai, to cao, kien ngh, phan anh, có 
nhi@n vu tiep cong dan cho ThuOng trirc Thanh uy, Truong doan Doan dai bieu 
Quoc hOi don vi thanh phi') Can Tha,,Thuang tryc HOi clung nhan dan thanh pho, 
Chu tich Uy ban nhan dan thanh pho; vi& tiep cong dan &roc the che hoa bang 
quy che, quy dinh, quy trinh tiep cong dan cong khai, minh bach, thit tyc dan 
gian, ro rang, tap diet' kien thuan lqi cho cong dan den khieu nai, to cap, kien 
nghi, phan anh theo dUng quy dinh cua phap luat. 

Dieu 9. Thiri gian tiep cong dan 

1. Thuong tryrc Thanh uy, Tnrong doan Doan dai bieu Quik hOi don vi 
thanh pho Can Thor, ThuOng tr%rc HOi diing nhan dan thanh ph8, Chit tich Uy ban 
nhan dan thanh pho tiep cong dan theo quy dinh, lich tiep cong dan dugc niem 
yet cong khai tai Try set va thong bao teen Cong thong tin din to cua thanh 
pho va Van phong Uy ban nhan dan thanh pho. 

2. Ban Tiep cong dan thanh phi; thyc hien tiep cling dan thuang xuyen vao 
nhing ngay lam vi&. 

Dieu 10. Thanh phAn tham gia tiep cling dan 

1. Lanh dao Van phong Thanh uy, Van phong Doan dai Neu Qu,i;c,hOi va 
HOi d8ng nhan dan thanh ph6, Van phong Uy ban nhan dan thanh pho, Uy ban 
kiem tra Thanh uy, Ban NOi chinh Thanh uy, Truang,  ban Ban tiep ding dan 
thanh 	trach 	(ho4c nguOi có tham quyen) tham gia day du cac 
buoi tiep cong dan cua Thuong trirc Thanh uy, Truang doan Doan dai bieu Quoc 
hOi don vi thanh pho Can Thor, Throng tr%rc HOi dung nhan dan thanh pho, Chit 
tich Uy ban nhan dan thanh ph6. 

2. Thy theo not dung vu v*, miyi Chu tich Uy ban nhan dan quan, huy'n 
va Thu tnrong sar, ban, nganh có lien quan tham gia tiep ding dan dm Throng 
trirc Thanh uy, Truang doan Doan dai biL Quo'c hOi don vi thanh pho Can Thor, 
ThuOng trirc HOi dc;ng nhan dan thanh ph6, Chu tich Uy ban nhan dan thanh ph& 

Chircrng IV 
TRACH NHIEM CUA CAC CO QUAN THAM GIA 

TIEP CONG DAN TAI TRU So 

Dieu 11. Trfich nhiem Chung cua cac don vi va ca nhan duvc phan 
cong thirc hien nhiem vu tier) cong din tai Tru so 
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1. Co quan tham gia tiep cong dan tai Try so có trach nhiem thong bao bang 
van ban cho Trugng ban Ban Tiep cong dan thanh 	H9, ten, chirc vu dm can 
bo, ding chirc dugc giao nhiem vu Thuong trtrc tiep cong dan tai Trti ser. 

2. Thuong trvc tiep cong dan cua co quan tham gia tiep cong dan tai Tru 
soy có trach nhiem 

a) Thtrc hien dUng quy trinh, nghiep vu dugc ap dung thong nhat tai Iry so.; 

b) Ph6i hgp chat the vii Thugng tivc tiep cong dan dm co quan khac 
trong qua trinh thtrc hien nhiem vu; 

c) Chap hanh nghiem tuc N9i quy, Quy the cua Tru so.; 

d) Chap hanh str dieu hanh cua Lanh dao Ban Tiep cong dan thanh ph6 khi 
xir ly trugng hgp nhieu nguoi ding khieu nai, to cao, kien nghi, phan anh ve mot 
not dung, vu viec phirc tap, keo dai. 

3. Phan loai, ph6i hgp xir VT don khieu nai, to cao, kien nghi, phan anh 
tranh tang lap viec xir ly don thu chuyen den cho lanh dao oh co quan phoi 
hgp then Quy the nay va 	Dai bieu Qu6c 	Dai bieu HOi &Ong nhan dan 
thanh pho; twang dan cong dan thtrc hien quyen, nghia vu khieu nai, to cao theo 
quy dinh cua phap luat. 

4. Khi co vu viec khieu nai, to cao &Ong ngu6i, phirc tap tai Tru 
Thuerng true Tiep cong dan thanh ph6 có quyen yeu cau Thu trugng so., ban, 
nganh, Uy ban nhan dan quan, huyen c6 lien quan cir can b9 có trach nhiem den 
Tru ser de phoi hgp tham gia tiep cong dan, ban bien phap de cong dan troy ye 
giai guy& tai clia phuong. 

5. Chu tri, ph6i hgp \Teri co quan chuan bi ke hoach, chuong trinh lam viec, 
tai lieu cho Thuong trtrc Thanh uy, Truerng clown Doan dai bieu Qu6c h9i don vi 
thanh ph6 Can Tho, Thuong truc I-19i cong nhan dan thanh ph6, Chu tich Uy ban 
nhan dan thanh ph6 tiep cong dan dinh kST va d9t xuat. 

Dieu 12. Trach nhiem ciia d#i din Van phong Thanh uy 

1. Tiep nhan, xir ly kien nghi, phan anh ve chu twang, duiing 16i, chinh 
sach cfm,Dang; tiep nhan, xir khieu nai, to cao ve cong tac xay dung Hang va 
nhung van de khac thu9c nhiem vu, quyen han cua Thanh 

2. Chuan bi ke hoach, chuong trinh lam viec, ho so, tai lieu va cac dieu 
kien can thiet a Lath dao Thanh fly tiep ding dan dinh kST. 

3.,  Thong bao ket qua tiep ding dan cham nhat sau 05 ngay lam viec 
ngay tiep cong dan cle cac co quan, to chirc, don vi ca nhan co lien quan biet 
thtrc hien. 

Dieu 13. Trach nhi?ni cua c ai dien Uy ban Kiem tra Thanh uy 

1. Tiep nhan, xir ly kien nghi, phan anh lien quan den chirc /fang, nhiem 
vu, quyen han cua Uy ban kiem tra ding cac cap. 



7 

2. Tie') nhin, xir ly to cap, khieu nai lien quan den chip hanh chu truang, 
nghi quyet, chi thi, quy dinh, quy che, ket luin cua Dang,„  down k8t nOi 
nhimg nOi dung lien quan den tieu chuan clang vien, tieu chuan cap fly vien; ve 
nguyen tac to chic va ,hoat dOng 	Dang, thkrc 	chic trach, 	vu, 
quyen han va pham chat, dao chic, loi song dm can bO, clang vien thuOc tham 
quyen giai quyet cua Uy ban Kiem tra Thanh Uy. 

, 	3. Tiep nhin, bao cao, 	xuAt thy 15T giai quyetnhang vu 	khieu nai, 
to cao thuOc tham quyen giai quyet cua Chu nhim Uy ban Mem tra Thanh 

4. Thong bao ket qua tiep cong dan chim nhAt sau 05 ngay lam v* 
ngay tiep ding dan de ca quan, to chic, don vi ca nhan c6 lien quan Net thtrc h*. 

Dieu 14. Trach nhiem 	dien Ban Nei chinh Thanh fry 

1. Tiep nhin, xir ly kien nghi, phan anh lien quan den chic nang, nhirn 
vu, quyen han oh Ban NOi chinh cac cap. 

, 2. Tiep nhin, 	15T khieu 	to cao 	\Tye 	chinh va phong, 
chong tham nhung, tieu cuc. 

3. Tiep nhin, bao cao, 	xuAt thy 15,  giai quyet nhirng vu 	khieu nai, 
to cao thuOc tham quyen giai quyet cua Tnrang ban Ban NOi chinh Thanh fly va 
ducic Ban Thuong vu Thanh uy giao. 

4. De xuAt vu viec, chuin bi nOi dung de Ban NOi chinh Thanh fly phi 
hop vori Ban Tiep ding dan thanh pho to chic buoi tiep ding dan cua Truang 
ban Ban NOi chinh Thanh uy tai Tru so• khi c6 yeu cau. 

5. Thong bao ket qua tiep ding dan chim nhit sau 05 ngay lam vi& ke to 
ngay tiep ding dan de co quan, to chic, don vi ca nhan do lien quan biet thyc 

Dieu 15. Trach nhiem cua clai dien Van phong Doan d#i bieu Quic hei 
va Bei ding nhin din thanh phi 

1. Tiep nhin, xir 15,  kien nghi, phan anh gui den Doan Dai bieu Qu6c hOi, 
Dai bieu Quoc hOi don vi thanh pho Can Thu va giri den Thuong tWc HOi d6ng 
nhan dan thanh ph6. 

2. De xuAt vu viec, chuin bi ke hoach, chuong trinh lam viec, h6 so, tai lieu 
va cac,  diet' kin can thiet de Truorn* down Doan dai Neu Quoc hOi don vi thanh 
pho Can Tho va Thuong trirc flOi dung nhan dan thanh pho tiep ding dan khi c6 
yeu cau. 

3. Thong bao ket qua tiep cong dan chim nhit sau 05 ngay lam vi& ke td 
ngay tiep ding dan de co quan, to chic, don vi ca nhan c6 lien quan biet thyc 

Dieu 16. Trach nhiern cua d#i dien Van phong Uy ban nhan din 
thanh pho 

1. Tiep nhin, xir ly kien nghi, phan anh lien quan den chic nang, nhiem vu, 
quyen han cua Uy ban nhan dan thanh pho, Chu tich Uy ban nhan din thanh pho; 
khong thuOc cac nOi dung quy dinh tai cac Dieu 12, 13, 14, 15, 16 Quy the nay. 

• 
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, 2. Chit tri, phi hop 	Thuong trvc 	cong dan dm co quan tham gia 
tiep cong dan tai Tru 	xir 15,  cac doan khieu nai, to cao, kien nghi, phan anh 
gong 

3. De xudt vu viec, chuAn bi ke hoach, chuong trinh lam viec, h6 so, tai 
lieu va cac dieu kien can thiet de Chu tich Uy ban nhan dan thanh ph6 tiep ding 
dan dinh Icy, dOt xudt. 

, 4. Chia tri, phi hop voi co quan, to chuc, don vi c6 	quan chuc bu6i 
tiep ding dan cua Thu truang co quan tham gia tiep cong dan tai Tru so khi c6 
yeu cAu, dinh ky hoac dOt xuat. 

5. Thong bao ket qua tier) cong dan cham nhAt sau 05 ngay lam viec 
ngay tiep cong dan de co quan, to chirc, don vi ca nhan c6 lien quan biet thuc hien. 

6. Bao dam dieu kien vat chAt can thiet phvc vu cho ding tac tiep cling dan, 
ph6i hop co quan chirc nang va dia phuong bao dam an ninh, teat to tai Try so. 

7. GAD Chanh Van phong Uy ban nhan dan thanh ph6 don d6c, nhac nha 
co quan, to chirc, ca nhan co trach nhiem dux hien nghiem tuc ket lua'n, chi dao 
cua ngtren c6 tham quyen khi tiep cong dan. 

8. De nghi co quan Cong an kip tiled xir 15/ nhfing nguen c6 hanh vi gay r6i 
teat tu, vi pham NOi quy tiep ding dan va c6 hanh vi vi pham phap lust. 

Dieu 17. Trach nhiem cfia Ban Tiep cong dan thanh phO 

1. Tiep ding dan thuong xuyen vao cac npy lam viec, huang clan cong 
dan thuc hien quyen va nghia vu cua ngtr6i khieu nai, to cao, kien nghi, phan 
anh theo quy dinh 	phap lust; tiep nhan don khieu nai, , cao, kien nghi, phan 
anh thuOc tham quyen cUa Chu tich Uy ban nhan dan thanh ph& lam dAu moi xix 
ly don khieu nai, to cao, kien nghi, phan anh khOng thuOc tham quyen giai guy& 
dm Chia tich Uy ban nhan dan thanh pho theo dung quy dinh cua phap luat. 

2. GUI) Chant). Van phong Uy ban nhan dan thanh ph6 phi hop chat the 
vai Van phong Thanh uy, Van phong Doan dai bieu Quoc hOi va HOi diing nhan 
dan thanh ph8, Ban NOi chinh Thanh uy, Uy ban Kiem tra Thanh uy va co quan, 
to chirc, don vi c6 lien quan chuAn bi Ice hoach, chtrcmg trinh lam viec, ho so, tai 
lieu, cac dieu kien can thiet de Thuong trvc Thanh uy, Truck-1g down Doan dai 
bieu Queic hOi don vi thanh ph6 CAn Tho, Thuong true HOi deing nhan dan thanh 
ph& Chu tich Uy ban nhan dan thanh pith tiep cling dan. 

3. Bao dam dieu kien vat chAt can thiet phvc vu cho ding tac tiep cong 
dan, phi hap \Ted co quan chirc nang, Cong an thanh ph& Cong an quan, huyen, 
Cong an xa, phtrong bao dam an ninh teat tir, an town tai Tru so.. 

4. Tham muu gifip Chanh Van phong Uy ban nhan dan thanh ph6 don doc, 
nhac nha co quan, to chuc, ca nhan co trach nhiem thuc hien nghiem tile, kip 
then ket 14n, chi dao 	nguari c6 tham quyen khi tiep ding dan. 

5. De nghi co quan Cong an kip then xir 1$,  nhang nguen c6 hanh vi gay r6i 
teat tu, vi pham phap lust, vi pham NOi quy tiep ding dan tai Trij 
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Dieu 18. Trach nhqm cua Thu trtrovg so', ban, nganh, Chii tich Uy 
ban nhan dan quan, huy0 va co.  quan, dun vi khac 

1. Thu truang sa, ban, nganh, Chu tich Uy ban nhan dan guar', huyen va 
co quan, don vi co lien quan c6 trach nhiem tham gia hoac cu nguai c6 tham 
quyen tham gia phvc vu tiep ding dan cho Thuong truc Thanh uy, Truong doan 
Doan dai Neu Quoc hOi don vi thanh pho Can Tho, Thuong trucpOi clung nhan 
dan thanh pho va Chu tich Uy ban nhan dan thanh ph6 khi c6 Giay mei dm Van 
phOng t'Jy ban nhan dan thanh ph6 hoac Ban Tie') cong dan thanh ph6. 

2. Can bi), ding chirc dugc cu tham gia tiep ding dan plc vu tier, cong dan 
cho Thuong true Thanh uy, Trutyng clown Doan dai bieu Qu6c hOi don vi thanh 
ph6 Can Tho, Thuong trtrc HOi gong than dan thanh pho va Chit tich Uy ban 
nhan dan thanh ph6 phai chuan bi day clu 116 so, tai lieu, not dung thuOc linh vkrc 
quan VT dm co quan, don vi minh de tham muu cho Lanh dao thanh pho tiep cong 
dan hieu qua. 

Dieu 19. Trfich nhi?ni dm Cling an thinh pho 

Giam d6c Cong an thanh ph6 co trach nhiem chi dap clan vi chirc nang, be') 
tri hic luting lam nhiem vu bao dam trat Ar, an town vao cac ngay tiep ding dan 
khi c6 de nghi dm Ban Tiep ding dan thanh pho; c6 bien phap xir VT kip tiled 
nhimg ngtroi vi pham phap luat, vi pham NOi,quy tiep cong dan, gay roi trat ttr, 
mac pham danh du, nhan pham dm, 	can NI tiep dan, xam pham tai san cua Nha 
nu6c, ca nhan. 

Chuang V 
TO CliffC THIXC HIEN 

Dieu 20. Trach nhi?in cua cfic co quan clan vi có lien quan 

Thu truang co quan, ban nganh, Chu tich Uy ban than dan qu4n, huyen va 
to chirc, ca nhan lien quan c6 trach nhiem thtrc hien dung Quy che nay. 

Dieu 21. Sim din, bto sung Quy che phi hop 

Trong qua trinh thtrc hien Quy che phi ,h9p, neu phat sinh nhting kho 
khan, vuang mac, Ban Tiep ding dan thanh pho bao cap Lanh dao Van phong 
Uy ban nhan dan thanh ph6, de xuat Chu tich Uy ban nhan dan thanh pha xem 
xet, chi dao co quan chuyen mon nghi8n cfru, tham 	sira dui, bo sung hoac 
thay the kip thOi Quy che phoi h9p cho phu h9p vai tinh hinh thtrc to va quy 
dinh cua phap luat./. 



PHU LUC 

Bieu mau duvc quy dinh tai khofin 2 Dieu 7 ye Quan 1S7 va su liking con dAtt 
tai Tru sir Tiep cong dan ciia Thuirng trirc tiep cong dfin 

MAu so 01 - Win Dom khitu nai 
(Theo quy dinh cUa Nghi dinh so 124/2020/ND-CP ngely 19 thong 10 nom 2020 ciia Chinh pith quy 
dinh chi tier m5t so dieu va bien phdp thi hanh Ludt Khieu nai) 

CONG HOA XA HQI CHU NGHIA VIET NAM 
Hoc 14p - Tty do - Hanh phtic 

thcing... nom... 

DON ICHIEU NAI 

Kinh gfri: 	 (1) 

H9 va ten ngir6i khieu nai. 	  

Dia chi- 	  (2); 

S6.  CMND/HO chieu/The can cuac cong dan 	, ngay cap 	, nai 
	 (3). 

Ten dm Ca quan, to chirc, ca than bi khieu nai. 	  

Dia chi. 	  (4); 

Khieu nai ye yiec• 	  (5); 
1•10i dung khieu nai. 	  (6). 

(Tai lieu, cluing cir kern theo - nefu có). 

KHIEU NAI  
(Chu ky hoijc dibn chi) 

HQ va ten 
Ghi 
(1) TEn ca quan, to chirc, ca nhan co thain quyen giai guy& khieu nai. 
(2) Ho, ten va dia chi dm ngtrai khieu,nai: 
- Neu la nguai 	dien dm co. quan, to chirc thtrc hien viec khieu nai thi ghi ri5 chirc danh, ten ca 
quan, to chirc ma minh duct dai dien; 
- Neu,la ngtroi &rot quyen khieu nai thi ghi ro,ca quan, to chirc, ca nhan quyen. 
(3) Neu ngtroi khieu nai khong co CMND/HO chieu/The can cu.& cong dan thi ghi cac thong tin theo 
giay to My than. 
(4) Ten va dia chi dm ca quan, t6 chirc, ca nhan bi khieu nai. 
(5) Khieu nai guy& dinh hanh chinh, hanh vi hanh chinh ve viec gi (ghi ri5 khieu nai Ian dau hoac lan 
hai). 
(6) Ghi tom tit not dung khieu nai; ghi rO ca set cua viec khieu nai; you c'au giai quyet khieu nai. 



Min so 02 - MAu don rut to cao 
(Theo quy dinh cua Nghi dinh so 31/2019/ND-CP ngay 10 thcing 4 nom 2019 clic: Chinh phu quy dinh 
chi tat mdt so cli'u va bin phcip to chtic thi hanh Ludt To cao) 

CQNG HOA XA HO CHU NGIIIA VIET NAM 
DO 14p - Tv do - II#nh phtic 

...(1)..., ngay... thong... nom... 

DON RUT TO CAO 

Kinh giri: 	 .(2) 	  

Ten tot 
la. 	 (3) 
Dia chi: 	  

Toi de nghi vai 	 (2)cho toi rut nOi dung to cao 
(4) 

NGU'dI RUT TO CAO (3) 
(Chic IcY hoac di'm chi) 

Ho va ten 
Ghi chti: 

(1) Dia danh. 

(2) Chirc vu, chtic danh cila nguai giai guy& to cao. 

(3) Ho va ten ngtroi lam don rut to cao.,Truong hop nhieu nguoi to cao thi có chit 4 (hoac diem chi) 
dm ngtroi dai din hoac nhirng ngueri to cao. 

(4) Ghi rii timg nOi dung t6 cao &roc rut hoac rut town 1)0 nOi dung to cao trong don to cao ngay 
_thing... nom.... 
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Mau so 03- GiAy bien nh4n thong tin, tai lieu 
(Theo quy dinh caa Thong fir so 04/2021/TT-TTCP ngay 01 thcing 10 neon 2021 caa Ring Thanh tra 
Chinh phic quy dinh Quy trinh tiep ding dim). 

	 (1) 	ONG HOA XA HQI CHU NGHIA VIET NAM 
	 (2) 	 Dec 14p - Ty do - II#nh phtic 

ngay thong nom 

GIAY BIEN NHAN 
Thong tin, tai lieu 

Vao gi6 ngay thong nom ..tai: 	 (2) 

Toi la 	 (3) Chirc 	  

Da than cua ong (ba) 	 (4) 

SO CMND/HO chi6u (hoac gidy t6 tily than): 	ngay cdp: /. ./ nori cap 	 

Dia chi: 	  

cac th6ng tin, tai lieu sau: 

1 	  (5) 
2 	  

3 	  

Gidy bien nhan thong tin, tai lieu, duo.c lap thanh ... ban, giao cho ngu6i cung cap 
thong tin, tai lieu 01 'Danl. 

Nguiri cung cap thong tin, tai lieu 	 Nguiri nh4n 
(K), ghi r5 ho ten) 	 (K), ghi r5 hp ten, dung cau - new co) 

Ghi chti: 

(1) Ten ca quan, to chtic, dan vi cap tren (i4u co). 

(2) Ten co quan, to chirc, dan vi tip ding dan. 

(3) HQ ten can b6 nhan thong tin, tai lieu, bing 

(4) Ngtroi khi6u nai (t6 coo, kin nghl, phan anh); ngutri có lien quan den va viec khi6u nai (t6 coo, 
kien nghl, phan anh). 

(5) Ghi rO ten, s6 trang, tinh trang dm thong tin, tai lieu, bang cluing (tai lieu, bang chirng la ban pho 
to hoac ban sao ding cluing). 
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mAu so 04 - Thong bao Nea vi§c tir chi tiep cong din 
(Theo quy dinh czia Thong to so 04/2021/17'-TTCP ngay 01 thong 10 nam 2021 clic: Tdng Thanh tra 
Chinh phzi quy dinh Quy trinh tiep cong dan). 

	 (1) 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
	 (2) 	 DOc lap - Tv do - II#nh phtic 

Si: /TB-....(2) n gay thong nam 	 

THONG BAO 

	

Kinh 	 (3) 
Ngay thong nam 'Ong (ba) 	 (3) 
S6 CMND/HO chieu (hoac giay to.  lily than): ..., ngay cap:.../..../...., nai cap 	 

Dia chi: 	 den 	(2) de khieu nai (t6 do) ve 
viec 	(4) 

Vu viec da dugc giai quy& dfing chinh sach, phap luat, dugc cc( quan nha nuac co 
tham quyen kiem tra, ra soot va thong bao tra 16i bang van ban theo dung quy dinh cue 
phap 14t. 

Can cir khoan 3 Dieu 9 Luat Tiep cong dan, 	(2) tir chi tiep nhAn nOi dung 
khieu nai (to coo) cue 'Ong (ba) 	 (3) va thong bao de 8ng (ba) dugc biet./. 

Noi nh(tn: 	 Thu trtrong, co quan, to &tic, don vi 
- Nhu ten; 	 ghi re" ho ten, Bong dciu) 
- (1)... (de b/c); 
- (5) ... (de p/h); 
- Luu: VT, h8 
Ghi chti: 

(1) Ten ca quan, to chirc, dan vi cap teen tr%rc tiep (neu co). 

(2) Ten ca quan, to chirc, dun vi tiep cong din. 

(3) HQ ten ngtrei khieu nai (f6 coo). 

(4) Tom tit nOi dung khieu nai (to coo). 

(5) Ten ca quan, to chirc, dan vi, ca Man có lien quan. 
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Mau so 05- So tiep cong dan 

(Theo quy dinh cita Thong tu. so 04/2021/7T-ITCP ngay 01 thong 10 aim 2021 clic: Tong Thanh tra 
Chinh pita quy dinh Quy trinh tap cong dan). 

SO TIEP CONG DAN 

STT Ngay 
tie p 

Hy ten - Dia 
chi 

CMND/HO 
.A chieu cfia 

Ong dan 

Ni 
dung 

vy 
vi 0 

Phfin 
loci 

dom/S6 
ngutri 

Co 
quan 

dfi giai 
quyet 

throw xti ly 
Theo 
doi 
Wet 
qua 
giai 

quyet 

Ghi 
chii 

Thy ly 
di giai 
quyet 

Tra lyi 
don va 
huftg 
dan 

Chuyen 
dolt den co 

quan, to 
chth dun 

vi co tham 
quyen 

I 2 3 -I 5 6 7 8 9 10 11 12 

Ghi chti: 

(1) S6 thin 

(2) Ngay tiep. 

(3) HQ ten, dia chi. 

(4) CMND/HO chieu cua cong dan (nen cong dan khong có CMND/CCCD/HO chieu thi ghi cac thong 
tin theo giay to• tily than) 

(5) Tom tit nOi dung vu viec. 

(6) Phan lc* don cua cong dan (khieu nai, t6 cao, kien nghi, phan anh), se cong dan có don ding mot 
nOi dung. 

(7) Ghi ro ca quan, to chirc, don vi da giai quyet het tham quyen. 

(8) Dinh dau (x) neu thuec than' quyen giii quyet. 

(9) Ghi rO fluxing can ding dan den quan, to chirc, don vi nao, s6 van ban liming din. 

(10) Ghi rO ten ca quan, to chirc, don vi có tham quyen thp 1y giii quyet, s6 van ban chuyen don. 

(11) Ngiroi tiep dan ghi chep, theo dOi qui trinh, ket qua giai quy6t don cua cong dan. 
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