UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH TAY NINH Dic ldp-Tw do-Hanh phiic
Sé: 230,/QD-UBND Tay Ninh, ngéy [ Sthang!f ném 2022
QUYET BINH

Vi vige cong bé danh myc va quy trinh ndi bd thu tuc hinh chinh dgc thay
thé trong linh vue xir Iy don thw, tiép cong dén, giai quyét td cio thude pham
vi quan Iy nha nuwde cia nganh Thanh tra tinh Tay Ninh

CHU TICH UY BAN NHAN DAN TINH

Céin cir Ludt T6 chike chinh quyén dia phuong ngay 19 thdang 6 ndm 2015;

Cén ctr Ludt stta doi, bo sung mot 56 diéu eia Ludt To chite Chinh phi va
Ludt To chitc chinh quyén dia phuong ngay 22 thang 11 nam 2019;

Can cir Nghi dinh 56 63/2010/ND-CP ngéy 08 thing 6 ndm 2010 ctia Chinh
phii vé kiém sod! thu tue hanh chinh;

Can cir Nghi dinh 50 92/2017/ND-CP ngday 07 thang 8 nam 2017 cua Chinh
phit sira doi, bo sung mot sé diéu cua cdac Nghi dinh lién quan dén kiem soal thu
tuc hanh chinh;

Cén cii Nghi dinh 56 61/2018/ND-CP ngay 23 thang 4 ndm 2018 ciia Chinh
phii vé thuc hién co ché mot cita, mot cira lién théng (rong giai quyél thu tuc hanh
chinh;

Cén cii Nghi dinh 56 107/2021/ND- CP ngay 06/12/2021 cua C ‘hinh phu sira
doi, bé sung mot s6 diéu ciia Nghi dinh 56 61/2018/ND-CP ngay 23/4/2018 cua
Chinh phii vé thuc hién co ché mot civa, mét civa lién thing trong gidi g wyél thii
tuc hanh chinh;

Céin cie Thong tu 6 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cuia Van
phong Chinh phit hudmg ddn vé nghiép vu kiém sodl thi tuc hanh chinh;

Céin cit Thing tur s6 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 ciia Van
phong  Chinh  phi hudng dan  thi  hanh mél  so quy dinh cua
Nghi dinh s6 61/2018/ND-CP ngay 23 rhang 4 ndam 2018 ecna Chinh phu

vé thue hién co ché mdt cira, mét ciea lién théng (rong gigi quyél
that tue hanh chinh;

Can cie Quy(f.’ dinh s6 700/QD-TTCP ngay 09/10/2019 etia Thanh tra *hinh
phii vé viée cong b thit tue hanh chink dwoc thay thé trong linh vuc gidi quyet 16
cdo thude pham vi chire nang quan Iy cua Thanh ira Chinh phii,
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Can cir Qgty.-ff dinh sé 193/QD-TTCP ngay 20 thang 5 nam 2022 cua Thanh
tra Chinh phu vé viée edng bo thi tuc hanh chinh dwac thay the trong {inh vue 1iép
cang dan thude pham vi quan [y nha nwée cua Thanh tra Chinh phu,

Cén e Quyét dinh 56 194/0D-TTCP ngay 20 thing 5 ném 2022 etia Thanh
tra Chinh phii vé viée edng bo thi tue hanh chinh dwpe thay the trong linh vue xir
ly don thudc pham vi quan Iy rha nudc cua Tharh tra Chinh phu.

Theo dé nghi cia Chdnh Thanh tra tinh iqi T6 trinh 56 142/TTr-TTr ngay 10
thang 11 nam 2022,

QUYET DINH:

Piéu 1. Cong bd kém theo Quyét dinh nay la danh mye vi quy trinh ndi bo
09 thi e hanh chinh (TTHC) duge thay thé trong linh vuc xir Iy don thu, tiép
cong dén, gidi quyét t6 cdo thude pham vi quan ly nha nwdce cia nnanh Thanh tra
tinh Tay Ninh (danh muc va néi dung quy trinh ni bé duoc dinh kém file dién tir
trén hé thong Egov).

1. Van phong UBND tinh chu tri phc”':i hop cac don vi lién quan thye hi¢n
viée nhip va ding tai dir liéu cac thi tue hanh chinh 1én Co sa dir licu quéc pia vé
thu tuc hanh chinh theo quy dinh cua phap ludt.

2. Thanh tra tinh ¢6 trach nhi¢m phdi hgp véi Vin phﬁng UBND tinh truy
céap vao dia chi http://esdl.dichvucong.gov.vn dé tai toan b noi dun;.r:, cac thu tyc
hanh chinh (1'THC). Ddng théi, chd tri, phéi hop vii S¢ Théng tin va Truyén thong,
thidt [dp quy trinh dién tir trén he lhﬁng, Mot clra dién 10 (@p Lrung cta Linh va cdp
nhit day di quy trinh ndi b giai quyét TTHC lén Cong dich vu eong cta tinh Lai
dia chi https:/dichvucong.tayninh.gov.vn va cipnhit quy trinh dién L gidi quyét
TTHC 1én hé théng Mot cia dién w tip tung tai dia chi
https://motcua.tayninh.gov.vn. Niém yi":l cOng khai tai dia diém 1iép nhan va tra
két qua giai quyét TTHC; thue hién cac T1TIC nav cho ca nhan, 16 chire ding véi
ndi dung da cdng bd, cong khai theo quy dinh.

3. 8¢ Théng tin va Truyén théng cin cir danh mue T'TTIC, quy trinh ndi bo
gidi quyét TTHC da duge cong bd, cong khai, chu tri hudng ddl’l phoi hop vai
Thanh tra tinh cip nhél quy trinh nGi b giai quyct TTTIC 1én cong dich vy cong,
el tinh, cdp nhdt quy trinh dién tr giai quyét TTC lénhe lhnn;s Mot cua dicn ur
tap trung. D(mg thoi tham muu vin hanh, higu chinh cée h@ théng lién quan diam
hao thong r»ur.‘er, thudin loi trong viée tich hop véri Cong dich vu cong quic gia va co
sOr dix 1iéu v& T'TTIC theo quy dinh.

Piéu 2. {}u}féi dinh ndy ¢6 higu luc thi hanh ké tir ngay ky va thay thé 09
T'IC (tiép cong dan, xir Iy don thu, gidi quydt 15 cdo) trong Quyét dinh 56
2290/QD-UBND ngdy EIIHH.—:M 9 vé wéL cong bé dunh mue thi twe hanh (.hmh
thude thim quyén gidi quyét cta nganh Thanh tra tinh "Tay Ninh, Quyét dinh b
2420/0D-UBND ngéy 08/11/2019 ctia UBND tinh vé vice cong bd. cong khai quy
trinh ndi bo gigi quyét 1'I'1C cia nganh Thanh tra tinh T4y Ninh.
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Pidu 3. Chanh Vian phong UBND tinh, Chénh Thanh tra tinh, Gidm dbe So
Théng tin va Truyén thong; Chii tich UBND cée huytn, thi x4, thanh pho; Cha tich
UBND céc xd, phuong, thi trin va cdc 16 chire, ¢i nhan ¢o lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

= i
Noi nidn: W

. Mhu Didu3:

- Cue Kicm soat TTHC - VPCP,
=TT U HHDND tinh;

- €1, cae PCT UBND tinh;

- 1DVP;

- TTPVIICC; KSTT;

- L VT, VP LUBNE tinh.

Va Dire Trong




PHAN I

DANH MUC lHU TUC HANH LH[NH PUQC THAY THE TRONG LINH VUC TIEP

T
51

—

W b3 -

ey |

o R

CONGJ

T icp um‘;p din el U1[1943}

Linh vue

Tiép cOng dan

X ly don thu (2.002499)

Xir ly don thu

Giidi quyét 16 cdo (2.002394)

einm L A -
Giai quyct o cao

| CAP HUYEN (03TTHC)

Ticp cong dan (1.010944)

Flcp cunb dén

Xtr ly don lhtr (2 002500)

X ly don thu

Giidi r.|uyu. 16 cdo (2. 002395)
CAP XA (03 TTHC)

Tiép cong dén (1.010.945)

Xur ly don thu (2'.(][)2.5{11)

Giai quyft 16 cio (2.002396)

Giai quyét 16 cdo

Tiép cong dén

Xu _ij?_dfm thu

Gidl quyct 1o cdo

U'LY PON THU, GIAI QUYET TO CAO THUQC PHAM VI QUAN
A NUOC CUA NGANH THANH TRA TINH TAY NINH

eo Q:ryetdrnh sé 250a../OD-UBND ngay 19 thang H{ néim 2022
ctig Chii tich UBND tinh Tday Ninh)

Cshi
chn




PHAN 11

QITY TRINH N(]I BOQ GIAI QUYFT T'ﬂl] TUC IIANII CHINH THUQC

qu ir mh
0

! Trinh ty

thue hicn

NG DAN
THU TUC TIEP CONG DAN

- Budc 1: Din l'up. xdc dmh nhén thin ciia cﬁng dan
Xac dinh nhén thin cua ng._,um khidu nai, ngudi lu cdo, kicn
nghi, phan anh: Khi tiép nguoi khiéu nai, can b liép din yéu
cau ghi m ho tén, dja chi va xuit trinh g pidy 1&r Ly thén, gidy gidi
thiéu, g:m} uy quycn (ncu c0); llcp npudi o cio, ngudi kién
| nghi, phan dnh, can b tiép dan yéu ciu nbum td cdo, ngum kién
nghi, phan anh néu rd ho (&én, dia chi va xuat trinh giay (& Wy
than.
Xidc dinh tinh hop phélp cia ngudi dai dién, ngudn duoe uy
‘ quyén, ludt su hojc trg gitp vién phip ly:

I Truomg hop co quan, 16 chire thiee hién vice Lhu‘;u nai thong
qua nguot dai dicn 1 nguoi dun,g: diu co quan, 16 chire thi nguai
Licp cong din yéu cdu nguoi dai dién xudt trinh gidy gidi thicu,
| gidy Lo tuy than.

' ‘Trong truomg hop ngudi ding ddu cor quan, 16 chire ty quyén
cho ngudi dai dicn theo quy dinh cua phap ludt dé thue hicn vicc
lchiéu ngi thi ngudi lu,;'y cong dan dé nghi duoe ty quyun XUl
1.1 inh EI.-.I}’ 1 Ly than, ‘gld}" ay quycn clia ngum uy quycn

I I'Tudmg hn'p ngua dcn trinh bay viée khiéu nai 1 nguai dai
di¢n, nguoi duoe ay (.]LI}’LTI cua nguon khiéu nai duoc quy dinh
tai diém a khoin | Ditu 12 Ludt Khiéu nai thi ngudi ticp cong
din yéu ciu xudl trinh gidy 10 chimg minh viée dai dién, uy
quyén hop phip hodc gii"ly tor khée co lién quan.

- Trudmg hep ngudi dén trinh bay 1 nguoi dai dign, ngudi duge
ay quycn hop phip thi nguoi l‘in ¢ong dén tién hinh cdc tha e
| tidp nhur déi vai npudi khiu nai.
| | Truomg hop ngudi khicu nai u)' quyén cho ludt sur hodc trg L,mp

| vicn phap ly thye hién khiéu nai thi npudi tiép cong din yéu eau
i ludt s hodc trgr gitip vicn phap Iy xudl trinh The luat sw, The tro
| piap vién phap ly va Gidy ty quyén khmu nai.

' Trudng hop céng dan khong co gidy uy quycn hodc vige uy
quyén khéng theo ding quy dinh tai diém a, diém b khodin |
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Dicu 12 Ludt Khiéu nai thi naudi ticp ¢on ﬂ_'— khnng tiép nhin
hd sor vu vice va gial thich rd ly do, hmrng san eong déan [am cic
| thu tyc can thiét dé thue hién vice L.hlé!! {ml th-:J dung quy dinh,
- Bu‘ac 2: Tiép nhén khiéu ngi, (6 c:m, kmﬂ pﬁau anh

. Khi c¢ong dan dén trinh bay truc lmrj,,w‘: khﬁng €6 don thi
ngum ucp cong dén hudng din cong din'viét don khidu nai, 16
cdo, kién nghi, phan anh hoiic g ghi chép dn)’ du, trung thye, chinh
xace ndi dung trinh bay cua cong dan: ndi dung nio chua rd thi dé
nghi cong din trinh bay thém, sau do doe lai cho ¢ong dan nghe
va dé nghi ho ki tén hodc diém chi xdc nhén vao vin ban.

2. Trudmg hop cong dén dén trinh bay va co don vii noi dung cu
thé, rd rang, co thé xdc dinh duoc rd tinh chit vu viée va co quan
¢ thim quym gld: quyét thi ngum liép cong dan hudng din
umg dén gui don dén co quan co thim quyén dé duge xem xét,
giai quydt theo quy dinh cia phap ludt.

3. Truwong hop nhicu ngu‘m dén khiéu nai, 16 cdo, kién nghi,
]')]'Id]"! dnh vé ciing mot ni dung thi ngudi tiép cong dan hudng
din ho cit ngudi dai dién dé trinh bay: ghi lai ndi dung trinh bay
va dé nghi nguoi dai dién ki (én hoac diém chi xdc nhan vao vin
ban.

4. Truomg hop cong din trinh bay nhitu noi dung, vira ¢ noi
dung khiéu nai. vira ¢6 ndi dung td c¢do. kidn nghi. phin dnh thi
nf:uc‘ri tiép cong din hudng diin cong dan thye hién viée khicu
nai, 10 cdo, kicn nghi, phan dnh theo quy dinh cua phap luat.

5. Viée Licp nhan, ghi chép ndi dung khicu nai, (6 cho, kién nghi,
phan dnh va viéc huéng din cong dén vict don phdl dugre ghi
vao ‘u:- lu:p eong din hodic duge nhip vao phin mém co s dir
Jliéu vé ticp cong dén.

Buwde 3: Phin logi, xi ly khiéu nai, té cdo, kién nghi, phan
@nh tai noi tiép cong din

|. Viée phin logi, xir 1y ndi dung khiéu nai, 16 cdo, kién nghi, |
phan anh duge can et vao ban ghi noi dung trinh bay hoac don
| ctia ¢dng din va thuc hién theo Thong wr sé 052021/1T/1TCP
ngay 01/10/2021 cia Thanh tra Chinh phu quy dinh quy trinh xu
I¥ don khiéu nai, don 6 cdo., don kién ngjhi phc'm anh.

2. Y kién trinh bay noi dung, kkhiéu ngi, 1o cdo, kién nghi, ph.;ll‘:
dnh khong thude lhﬁm quyén giai quyét ctia cor quan, dom vj ticp
umg, dan thi nguii ticép cung dan hl.rcrng diin cong dan vict dom
oiri dén co quan, t6 chirc ¢ thim quyén gidi quyct.

Truémg hop ngi dung thuge tham quyén giai quyél cua eo
guan, don vi minh thi nguot l:Lp cong dan ticp nhén LdL thong
tin, tai liéu de bao cio ngudi co thim quyén giai quyét. Néu
¢Ong dén cung cip cdce thong tin, i lidu, chimg ctr ¢6 lién quan




Cich thie
thyc hién
Thanh
phiin, s6

lugng hé so | ban ghi lai ndi dung khidu nai, 1 4o, kién nghi, phan anh (¢6

“Théi han
gidi quyét

thue hién
TTHC
Co quan
thyre hién
TTHC

K&t (ua
thue hicn
TTHC
Tén méiu
don, mau
1o khai

Y €u ciu,
dicu kicn

| ngudi da dén khiu nai, t6 cio, kién nghi, phan anh.
boi twgng
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"dén khiéu nai. 16 cdo, kién nghi, phan anh thi nguoi tip cong
din xem xct dé tiép nhin de, thong tin, tai liu, ching cir do.
Viée tiép nhan theo Mau s8 02 ban hanh kém theo Thong tur S0
042021/TT/1TCP nguy 01/10/2021 cua Thanh tra Chinh phu

' quy dinh quy trinh ti¢p cong dan.

|C ong dan dén trinh bay truc Gidp tai tru so, dia diém ilcp cong
dan

| - Thanh phun hd so, ban g,c-m
+ Don khiu nai, don 16 cdo, don kién nghi. phan anh hode vin

chir ky hogic diém chi cia ¢Ong dan);

t Céc thong tin, tai licu, bzmg, chimg do ngudi khiéu nai, 16 ¢ao,
kién nghi, phan anh cung cp.

- 86 lugng ho sor0lbe

Theo khodan 1 Diéu 28 Lut ]’“ep cong dan:
Trong thoi han 10 ngay lam vige, k€ ur ngay lmp nhén ndi dung

khiéu nai, (& co, kién nghi, phan anh, ngudi Ucp cong dan co

trich nhiém tra loi truc icp hodc théng bédo bing van ban din

- Ca nhin
& 16 chire

- Co quan cé tham quyén quyét dink: Chu tich UBND cép tinh,
Chénh Thanh tra tinh, Giam dde S& va trong duong,

- Corquan trye tiép thue hién: Ban Tiép cong dan ¢ip tinh: bo
phén iép cong din cta Thanh tra tinh, cac 86 va twong duong.
Can bo ticp dan tra loi trire Licp hoiic o Lhnng béao bing vin

ban.

Cdc mAu viin ban ban hanh kém theo Thong tu s 04/2021/1°71-
1'TCP ngay 01/10/2021 cta Thanh tra Chinh pha quy dinh quy
itrinh tiép eong dén va cac quy dinh khic:

- Miu s6 01- Don khiéu nai (Ban hanh kém theo Nehi dinh so |
124/2020/ND- CP ngay 19/10/2 020); '.
- Méusd 1- I'hong bio v& viée tir chdi tip cong dan (Ban hinh ké
theo Thong tw 56 042021 TT/TTCP ngay 01/10/2021 cua TTCP)
- Miu 86 02- Don rit t6 cio (Ban hanh kém theo Nehi dinh so
31201 9/ND-CP ngay 10/4/2019 cua Chinh phit):

- Miu ﬁé 02 - Gidy ty quyén khiu nai (Ban hanh kém theo Nghi
dinh 56 124/2020/ND-CP ngay 19/10/2020).

e

Theo Diéu 9, 1 udt Liép cong dan, ngudi liép mng dén duoc
_ chdi ucp nguoi dén noi ticp cong din trong cac truong hop sau




th we hign

TTHC

phap Iy cua
TTHC

ddy:
- 1. Nguoi trong tinh trang say do diing chét kich thich, ngudi mic |

bénh tdm thén hodc mot b¢nh khac lam mét kha ning nhan thire
hodc kha nang diéu khién hanh vi coa minh:

2. Ngugi ¢o hanh vi de doa, xtic pham c¢o quan, 10 chire, dom vi,
| ngudi tiép cong din, n;_,uurl thi hanh c¢ong vu hodc ¢6 hanh vi |
| khie vi pham noi quy noi ticp cong dén: I

3. Ngudi khicu nai, 16 cdo vé vu viée da giai quyét ding chinh
sdch, phap ludt, duge co quan nhd nude co thim quyén kiém tra,
rd sodt, thong bdo bing vin ban va di duge tiép, giai thich,
hudng din nhung vén ed tinh khiGu nai. 16 cdo kéo dai:

| 4, ‘Qhun;j tm:mg hop khac theo qu} dmh cua p]‘ldp Eudl

- Luat Ti le cnng dén nim 2013:
- Luat Khiéu nai ndm 2011;
- Luat To cdo nim 2018:

- Nghi dinh 56 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiét
thi hinh mdt 56 diCu ctia Ludt tiép cong dén;
- Nghi dinh sO 61/2018/ND-CP ngay 23/4/2018 cia Chinh phu
vé thue hién co ché mét cira, mot cira lién théng trong gidi quydt
thu tue hanh chinh: |
- Théng r sd 01/2018/1T-VPCP ngay 23/11/2018 cta Van
phong Chinh phu huréng din thi hanh mét sd quy dinh cua Nghi
dinh sb 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé thye
hién co ché mot cira, mot cira lién théng trong giai quyét thi tue
hdnh chinh;
- Nghi dinh sb 31/2019/ND-CP n;',é}r 10/04/2019 cua Chinh phu
quy dinh chi lILl thi hanh mét sé di¢u ca Ludt th cao:
- Nghi dinh %0 124/2020/ND-CP ngay 26/10/2020 quy dinh chi
tict mot s6 (JILu v bign phdp thi hanh Ludt Khiéu nai;
- Théng tr sd 05/2021/171- TTCP ngay 01/10/2021 quy dinh quy
trinh xir ly don khiéu nai, don t6 cdo, don kién nghi, phan inh;

- Thong tu s6 04/2021/1T-TTCP ngiy 01/10/2021 quy dinh quy |
winh ticp cong dén. |




Mﬁ_u 80 01
(Ban hénmh kén theo Neghi dinh s6 124/2020/ND-CP ngay 19/10/2020)

CONG IOA XA HOI CHU NGHIA VIET NAM
Dic lip - Tw do - Hanh phie

oy Gy, theng.,, nam...

PON KHIEU NAI
Kinh guri: (n
o va 1@n ngudi khifu n@it. o R T AP
B e i s T s SO g AT TR e YTV oy O L oo (2);

S& CMNID/IG chiéu/ Thé cin eude cong din...........c.. . NEAY CAP.cinininn. « NOT CAP:

I'én ciia co quan. 1 chire, € nhan bi Khiu naii....dee it

IER BHTE cramsrersererommintianpponmaestss e st saryssims s se e s omssas G 4 n Eom A oo o i Sl ST (4);
BN PO N Wi 0 B RS n TSR cesin e
Nai dung khicu 15 TN MU 0 o et e N r e R S e (O).

(Tai ligu, chimg cie kém theo - néu cd).

NGUOT KIEU NAI
(Chir kyt hode diém chi)

o vi tén

Ghi chir:

(1) Tén corquan, 10 ehire cd nhin co thiim quyén gidi quydt khicu nai.

{2) Ho. 1&n v din ehi coa nguii khiéu nai:

- Ny 1 nguii dai dién cia co quan, 1 chire thye hign viée khiu ngi thi ghi rd ehire danh, tén co quan. 15 chire ma
niinh dugie dat dién:

- Néu [ ngudi duge ay guyén khiku nai thi ghi rd co quan, 1 chire: cd nhin by quydn.

(3) Néu ngudi khidu nyi khding cd CMND/TG chidu/The cin cude cing din thi ghi cae thang tin theo gily L Wy than.
(41 Tén vl dia chi cia co quan. 1§ chire, cé nhin b khiéu nm

(33 Khidu ngi quw_l dinh E1.-.1|1h chinly, hinh vi hinh chinh vé \"li,;t.. gi (ghi ru khicu nil ldn ddu hode liin hai).

(6) Ghi tm G ndi dung khigu nai; ghi i co s coa vide khiéu nai; yéu ciu giai quyét khicu nai.




(D) CONG HOA XA HOI CHU NGHIA VIET NAM
«(2) Doe lip - Twdo - Hanh phic
Sh: /1B-...(2) e binees, mgay L. thdng L ondme

THONG BAO
K 8 e ressrereressrsseersress (3)
Ngay ... thang ... nAM ...; 0B {BA) voviiisissmimmissisiimsaisnsisivais[3)

SH CMNI/IG chidu (hode gidy 1o Lty thin): ..., naYy cip: ./olow, NOTCAP v
1T 4 T R OB oo (2) dé khiéu nai (16 cao) vé vite ... (4)

Vu vige di duoe giai quyét ding chinh sich, phap ludt. duoc co quan nha nude ¢é thim quyén
Kicm tra, rd sodl va thong bdo tra 161 bang van ban theo ding quy dinh eia phap luat.

Cain cir khoan 3 Dicu 9 Ludt Tip cong dan, ... (2) tir chdi tiép nhin ndi dung khiéy
nai (16 cdo) et dng (ba) .. (3) v thong bio dé dng (ha) duoe hict.,

Noi nhin: Thii trong, co quan, th chire, don vi

= Nhue trén; (K, ghi rd ho tén, ding dan)

= (1) (de bre).

=(5) w. (€ plh);

= L VI, héson

Cohi chue

(1) Tén cor quan, 1 chite, dem vi clip eén e tép(néu co).
(20 Tén e quan, b chive, deom vi tidp clng dan.

(3) Hey tén npirdl khidu nal (16 cao).

{4 Thm e ndi dune khidu nai (16 cao).

{5) Tén co quisn, 10 chite, dom v, ¢l nhdn o ién guan.



Miu si 02
(Ban hanh kém thee Neghi dinh 31/200 WND-CP ngay 10/4/2019 cia Chinh phi)

CONG HOA XA 110! CHU NGHIA VIET NAM
Die lp - Twr do - Hanh phice

L), ngay... thang. ndm...

DON RUT TO CAO
ESinhe gt cencisiimesnaina I amnirens

LBV IR i e (3)
iehis . e L N R RN B oot o e e ey
TR AE TN e oressmrsmeenmmasso (2)....cho 18i riit ndi dung 16 €40 ...oeviereeenn. (4

NGUOIRUT TO CAO (3)
(Chir ky hodie diém chi)

[ v tén

Gohi chidi:

(1) Dia danh. o

(2} Chire vy, chite danh con nguii giai quy€l 1 cdo,

(30 1o va tén ngudi tam don ril o cdo. Triimg hyp nhidu ngadi 16 edo thi eo chit ky (hode diém chi) eoa ngeii
citt didn hodie nhimg ngudi 1 cdo - .

(4) CGihi ko tirng ndi dung 16 ¢do duge rit hoge nit ledn bd ndi dung 16 cdo rong dom 16 clo ngdy hing... ndm....
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Miu si 02
(B hanh kém theo Nehi dinh sa 1 242020/ND-CP ngay 19/10/2020)

CONG HOA XA 1TOI CHU NGHIA VIET NAM
Die Ep - Tw do - Hanh phie

ooy hgav. thdng.. ndm...
JIAY UY QUYEN KIHNEU NAI

Ho va tén ngudi RGP v e e em s cns s st sems s ssesssenssess)

D I s e S S B S 0 B e 4

S& CMND/HG chidu/Thé can cude cong din......, NEAY CAP......... NOT CAP: 1one.

Ho vi tén ngudn duge Gy quyén Khidu nai ..o censsseseensisssnnse

'sﬁ CMND/HS chidu/The ean ewde cﬁn% dani e sy NEAY
551 R —— DO CAP? e esr e smcsn s snrs s rnecnres

Wi eliinn o gy KHIBH i - mos s asis 1)
(‘Trong qué trinh thyuc hién viée khicu nai, nguoi duoc ty quyén ¢ trach nhiém thye hién diing nji
dung ty quyén).

NGUOI DUQC UY QUYEN NGUOI UY QUYEN
(Char kyt hode diém ) (Chit ky hode dicim chi)
Hg vi tén Ho va tén

XAC NHAN CUA CO QUAN,
TO CHUC CO THAM QUYEN(2)
{Cfitre dand, chiv kY, deiui

Ho vi tén

il el

) l]y L|u3;|::n Lo bd iy ay quyén mii s il tung khidu nui (Wruomg hop oy quycn mgt soondi dung thi pha ghi @ ngi
dung y quyen khiew nui).

{2) Xicnhdn coa Uy ban nhan din cap x& hodc corquan cdng chimg.



D) CONG HOA XA HOI CHU NGHIA VIET NAM
k) Béc Idp - Tw do - Hanh phiic

.......... , ngay ... théng ... ndm

GIAY BIEN NHAN
Thanag tin, tai ligu

Nan,,, gity ... n0ay ... thang ... DAM A8 . (2]
i ecrssamspennsrarira iy RO OIMED W s i
B nhgncia Dng [BEY Lisasiuicaniumneiiinmisiimsamesisammamsnn )

S8 CMNDYHS chiéu (hodc giay & toy than): . ngdyclp /.0 noicip ...

Bia chi:

cac thang lin, (& liéu sau

I

3

Giay hien nhan thang tin, ki liéu, duoc lap thanh . ban, giao cho ngudni cung cp thong tin, tai liéu 01 ban !

Ngwdi cung cz’ip thing tin, tai lifu Ngwoi nhin )
(KY, ghi rd ho tén) (Y, ghi rid ho ién, ddng dau - néu i)

Ghi chu! :

(1) Tén oo quan, thehixe, dom vl cap trén (néu co)

{2} Tén corquan, to'chic, don i iep cing dan

{3) Ho tén can b nhan thang tin, tai gy, bang chiing

{A) Mgedi khidy nai (t6 cao, kién nghi, phan anh); ngudi 4 lign guan dén vu viec khigu na) (16 cao, Kién nghj,
phan anh)

(&) Ghird 180, 50 trang, tinh trang clia thang tin, tai ligu, bdng chimg (141 liGu, bang chirng 14 ban phé 18 heads ban
sao gong chimg)
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I XU LY DON

Q_uy trinh
01
Trinh t
thuc hién

THU TUC XU LY DON

Buwde 1: Nhin don

'l'iép nhan don, vio 56 cong van dén (hoic nhap vao may tinh).
Buace 2: Phan logi va xir ly don '
- Déi véi don khiéu nai: :
Don khiéu nai thuge thém rjmren giai qme |
Don khiéu nai thude thim quyén giai quvul va khong thuge mot |
trong cde truedmg hop khun& duge thu 1y giai quyél theo “quy dinh Lai
1iéu 11 cua Ludl Khicu nai thi ngum xur ly don dé xudt tha trudmg
co quan, 16 chire, don vi thu ly dé giai quyét theo quy dinh cua phap
lugt.

Don khicu nai thuge thim quyén giai quyét nhung khong du diéu
kicn thu 1y giai q_uycl thi ¢iin cir vao lLITl_&_, truomg, hop cu thé dé tra
I hodc huong dan cho ngudi khicu nai biét ro Iy do khong duoc
thu ly giai quy¢t hode bo sung nhitg tha tuce can thiét dé thue hicén |
viée khiCu nai.

Don khiéu nai thuge thim quyén cia cip dudi nhung qua thii han

pidi quyét theo quy dinh coa Ludt Khiu nai ma chua duoc il

=

quyct thi ngudi xa by dom bao edo tha truang co quan. 16 chie. don
vi xem xEt, quyét dinh.

Do khiéu nai khéng thuge thim t,fu;.r-?n Qidii quyet:
" Don khiéu nai khong thude tham quyén giai quyét caa thi Leweng |
;cor quan. 16 chire, don vi thi ngudi xu 1y don hudong din ngudi khicu
nai gl don dén co quan, 16 chire, don vi ¢6 thim quyén giai quyél. |
Viée hudng din chi thue hién mot lan.

Don khiéu nai do dai biéu Qudc hai, dai biéu 1161 ddng nhin dén,
[y ban Mat trfin 16 qudc Viét Nam va cde thanh vién clia Mat wén,
cde co quan bio chi hodc cac co quan, 16 chire khie theo quy dinh
clia phap ludt chuyén dén nhumg khéng thude thim quyén, trich
nhiém gidi quyct thi ngudi xu ly don dé xuat th truong co quan guri
tra lai dom kém theo cde E.,ld\" Lo, Lai licu 'I:HL.IJ ¢0) va néu ro 1y do cho
O quan, 16 chire, cé nhin Lhu}'i..rl don dén.

Daon khiéu nai €6 ho tén, chir kb ciia nhiéu ngieoi:

Don kh,if:u ngi ¢ ho 1én, chir ky cua nhicu ngudi nhung khing
thude tham quyen giai quyél eua o quan, 16 chire, don vi thi npudi
xu ly don hudng din cho mot nguol khicu nai o ho. 1&n, dia chi rd
rang giri dom dm ding co quan, té chie, don vi, npudi cb thim
quycn gidi quyét,

Don khiéu ngi ¢6 ho én, chir ky clia nhu,u ngudi thudc lhdi‘l‘l

_ lqu'fcn piai q_yct thi ngudri xur v don dc xu&l thu trugng co quan. 1o



chure, don vi thu 13‘ dé giai quyﬁt theo quy dinh cta phap ludt.
Don khiéu nai coé kém theo giay 1o, iai liéu eoe:

].rm:mg, hap don khu.u nai khéng duoc thy ly dé giai quyct nhung
co gui kém theo gidly 10, tai liéu gbe thi co quan, t0 chire, don vi
nhin duge don phai tra lai cho ngudi khlcu nai gidy 10, tai licu do;
néu I-:hmu nai duge thu 1y dé giai quyét thi viée trd lai g,m) W, ai
licu g Enc dugc thue hién ngay sau khi ban hinh quyét dinh giai quyét
khiéu nai.
Don khiéu ngi doi voi qwe! dinh gidi quyét khiéu nai da cé hiéu
luc phap ludt nhung co ddiu hiéu vi pham phap lud!:
Don khiéu nai ddi véi quyét dinh gidi quyct khiéu nai da co hicu
luc phap ludt nhung qua nghién ciru, xem x¢ét phat hién vige giai
quy@t khiCu nai vi pham phdp ludl, gdy thiét hai dén loi ich hop
phap cia Nha nudc, quyén va loi ich hop phap cua cong dan, co
quan, 16 chire duge quy dinh tai Dicu 38 Nghi dinh sﬁ
124/2020/ND-CP ngay 19/10/2020 ctia Chinh phu quy dinh chi tiét
mot sb dicu va bién phap thi hanh Ludt KhiGu nai quy dinh tai
khodan 2 Diéu 9 Thong tr sd 052021/TT-TTCP ngay 01/10/2021
cta Thanh tra Chinh phi quy dinh quy trinh xir ly don khicu nai.
don 16 cdo, don kién nghi, phan anh thi nguoi X 1y don phai bido
cao dc nguoi ding diu co quan, 16 chire, don vi minh xem xét,
quyét dinh theo quy dinh cua phdp ludt.
Don khiéu nai doi véi quyét dinh hénh chinh ¢6 kha nang gay hdu |
qua khé khae phuc
Trong trudmg hop ¢o ¢in oo cho rdn;_. vice thi hanh quyét dinh
hanh chinh sC gdy ra hiu qua kho khic phuc thi ngudi xa ly don
J‘!I'ldi kip thot bao cao dé thu lruong co quan xem X6, quyu dinh tam
dinh chi hode kién nghi co quan thim quyén, ngudi co thiim quyén
tam dinh chi vi¢e thi hinh quyct dinh hanh chinh. '
- Dii vii Don th cdo:

| Don 16 cdo thuge H:am quyén:

Néu néi dung don td cdo thude thim quyén giai quyu clia thu
Lrudng co quan, 16 chire, don vi va dép ang du cac diéu kién quy
dinht tai khoan | Dicu29 1. udit 16 cdo nam 2018 thi ngudi xu ly don
bédo cdo thi trudng co quan, 16 chire, dwn vi dé thu ly giai quyCt theo
quy dinh tgi khoan 1 Diu 24 Luat 16 :,an nim 2018.
- Donid edo khang thuGe thim quyen

1. Don lr.:- cdo khong thude thim quycn giai quyét thi ngudi xu 1y
don d& xufit véi thi trudng co quan, (6 chire, don vi chuyén don va
cac chimg cfr, thong tin, i licu kém theo (nf..u ¢6) dén co quan, 16
chive, don vi ¢o thim r.}uw,n dé duge pidl quyét theo quy dinh cia
phéap ludt theo quy dinh tai khoan 2 Diéu 24 cia Ludt 16 ¢do nim
2018.
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2. 16 cao khéng thude thim quya.n pidi quwl ctia minh va duge
QL dum._, thai cho nhiéu co quan, lfb chire, ¢a nhin, trong do ¢o co
quan, 1o chire, ¢4 nhin ¢6 1hdm quym gidi qucL hode trrong hop da
huun5 din nhung ngudi ) cdo van guri 16 cdo dén co quan, 1O chire,
cd nhin khong ¢o thim quyén giai quyét thi co quan, 16 chire, ca
nhén nhin duge 16 cdo khong xir Iy tai khodn 3 Diéu 24 Ludt 16 cdo
nam 2018.

quyén theo quy dinh tai khoan 1 Di¢u 27 Ludt 16 cdo nam 2018.

+ Do 16 cdo doi vai dang vién:

Don 16 cio dbi vai dang vién vi pham quy dinh, Diéu I¢ caa Dang
duge thire hién theo quy dinh cia Ban Chép hinh Trung wong va
hudng din cia Uy ban Kiém tra Trung wong, Tinh ay, Thanh Gy,
Dang uy truc Lhugc. trung uong.

v Don 16 edo hanh vi vi pham phdp ludgt gay thiét hai hodc de doa
ady thiét hai nghiém trong dén loi ich nha meée, co quan, 16 chire,
quyen va loi ich hop phdp cia cong dan:

Nguoi xir ly don phai kip thai bdo cdo, tham mun, dé xuat dé thu
lruong co uan, 16 chire, don vi ¢ thim quyén ap dung bién phap
ngan chin theo quy dinh cua phap luat hode thong bao cho co quan.
1o chire, don vi ¢ thim qu}«(.n ap dung bicn phap kip thai ngin
chin. xu Iy theo quy dinh cua phap lugt.

elich.

Trudmg hop b cdo xudt phat tir vu vige khicu nai da duge giai
quyct dang thém quyun. trinh tu, thu tue theo quy dinh cua phap luat
nhung ngui khiéu nai khong dong v ma chuyén sang 16 cdo npudi

L&p duge thong tin, tai li¢u, chimg cir dé xae dinh ngudi gidi quyct
S hu.u nai ¢O hanh vi vi pham phap ludt.

- Dom 16 cdo khong ro ho tén, dia chi nguoi 16 cdo nhimg ceo 1ot
idlmrg 1o réng, kem theo cdc thong tin, (ai liéu, bang chiimg vé hanh
vi tham nhiing, hanh vi toi pham:

Truong hop thong tin c6 ndi dung 1 cdo khéng rd ho tén, dia chi
gudi 10 cdo nhung c6 ndi dung ro rang vE ngudi ¢o hanh vi vi
pham phap ludl, ¢6 tai ligu, chimg e cu thé vé hanh vi vi pham
hap ludt va co co sér dé thim tra, xdc minh thi co quan, 16 chirc, cil
hin tiép nhén tién hanh vige thanh tra, kicm tra theo lham uncn
hodc chuyén dén co quan, td chire. ca nhin ¢ thim quyén dé tién
anh viée thanh tra, kiém tra phue vu cho cong tac quan 1y.
- Xt ly cdc logi don khae:
| Do kién nghi, phan dnh:_

3. Néu hanh vi bi 8 cdo co ddu hiGu cia )i pham thi chuyén ngay |
cho corquan Co quan diu tra hogic Vién Kicm sal nhian dén co tham i

- Pon 16 cdo xudl phdat tir viée khiéu ngi khong dat diroc niuc |

da giai qu;n,t khiéu nai thi chi thu I¥ 16 cio khi ngiri 16 cdo cung |
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Don klcn nghi, phém dnh thude tham quyun , trach nhi¢m cua co
quan, t6 chire, don vi giai quyét thi ngl.:m xu Iy don dé xudt thu
lruémg co quan, 16 chire, don vi thu ly giai quyu -

Don klcn nghi, phan anh khong thuge tham quyén giai quyét clia
co quan, t6 chirc, don vi thi ngudi xur ly don dé xudt tha trudmg co
quan, 16 chirc, don vi xem x¢t, quyt dinh vige chuyén don va cac
tai licu kém theo (néu c0) dén co quan, 6 chire, don vi, ngudi ¢o
tham quyén d¢ gidi quyét.

b Don cé nhiéu noi drmg khae nhau _
IJm voi don 6 nhiéu ndi dung khac nhau thude thim quyén gidi
quyci ctia nhicu co quan, to chire, don vi thi ngudri xir ly don hudng
dan ngum gui don tach ricng limg ndi dung dé giri dén dang co |
quan, 1 chire, don vi €6 1.]1d|'|"1 quycn giai quyét.

- Don thude tham quyén gidi quyét cua co quan tién hanh (6 tung,
thi hanh dn:

Don thude thim quyén gidi quyét cua co quan tién hanh 16 tung
hinh su, 16 tung dan sy, t6 tung hanh chinh, thi hanh 4n thi nguoi xir
Iy don hudng dan giri don hodc chuyén dom dén co quan ¢6 thdm
quyén dc xtt Iy theo quy dinh ciia phap ludt 16 tung hinh sy, 10 tung
dan su, 16 tung hanh chinh, thi hinh én.

\ Don thude tham quyén gidi quyét cia co quan dan cir:

Neurdri xir Iy don huéng din g guri don hodc chuyén don dén co quan

¢ thim quycn dé duge le quydt 1hu) quy dinh cua phap ludt.

| Don thude tham quyén giai quyét cia 16 chite chinh iri, 6 chire
chinh frf - xa hoi, 16 ehike chinh 1, xa hdi - r:ghe nghiép, 16 chire xd
di, 16 chite xa hoi - nghé nghiép, 10 chike (6n gido:

| Neudi xi 1y don trinh tha trudng co quan, 16 chite, don vi hudng
din ngudi giri don hodie chuyén don dén 16 chirc co tham quycn dé

duge xem xEt giai quyét theo quy dinh ciia phap ludt va Dicu I¢.

{)ny ché ctia 16 chic do.

I Don thude tham quyzn gicii qu_pé'r.‘ cua don vi sw nghiép cong lap,

dvanh nghiép nha meoe:

Neudi xtt Iy don trinh thil truong co quan, 16 chire, don vi hudng

dan nguoi e don hodc chuyén don dén don vi su nghiép cong lap,

doanh nghicép nha nude dé dé pidi quyét theo quy dinh cta phap

ludt.

\ Dan khiéu nai, 6 cdo, kién nghi, phan dnh nhitng vu viée ¢o finh
chat phiie tap .
Don kién nghi, phan danh, khiéu nai, 16 cao phirc tap, gay .i_.,cli VO SU
tham gia ctia nhicu I‘I‘L_,LIUI nhimg vu viée ¢o lién quan dén chinh
sach dén 10¢, 1on giao thi n[,um xur ly don phai bdo cdo vdi tha
lrmmg cor quan, 16 chire, don vi d¢ up dung céc bién phap theo thiim
quyén kip thivi xir 1¥ hodie dé nghi vai ede co quan, 10 chire, don vi




i Cach thire

- thye hién

| Thanh

: phén. 56

| lirgng ho so

Thoi han

gidi quyét
' Dbi twgng
thue hién
TTHC
Co quan
thue hién
TTHC

Phi, I¢ phi
Két qua
thue hién
TTHC
Tén méiu
don, méiu
Lo khai

" Don khiéu nai, don (6 cdo. don kién nghi. don phan dnh va cac i
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co 1ién quan i’ip dung bi¢n phap xir ly. |

XU LY DON TAI CAP TINH
Sc 4o quv trinh dién oy

Tiép nhén ho so Thu I he s0 Tei kit qué
2 ngav) - ez | {0 ngsv) |
]
; |

Bo sung ko so

(© tmh ngz) ‘
i
Guri don true Licp hoae gui don qua dudmg buru dicn |

]

- Thanh phan ho so: |

licu, chimg eir lién quan (ncu co).
- 86 luong ho so: 01 b o _ ) - )
Trong théi han 10 ngdy. k¢ tir ngay nhin duoc don khicu nai. 16
¢do, kién nghi. phan 4nh.

- CAa nhin
- 16 chic

|
= - 4 : 2 - |

- Cor quan ¢ tham quyén guyvér dinh: Chu tich UBNIY cip tnh, |
Chéanh Thanh tra tinh: Gidm doe s¢ va lwong duong. |
- Cor quan true fiép thue hién: Ban 1iép cong déan ¢ip tinh, b phin f
xir Iy dom thu thude Thanh tra tinh va cdc sa va tong duong. |

Khong o |
Vin ban tra loi, vin ban hudng dan, van ban chuyén don hode van
ban thu ly giai quyct khicu nai, 16 cao, kién nghi, phan dnh

Ban hanh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019
quy dinh chi tidt mot so diéu va bién phap t6 chire thi hanh Ludt T4
cio; Nghi dinh 56 124/2020/ND-CP ngiy 26/10/2020 quy dinh chi 1
tiét mot s6 didu va bién phap thi hanh Ludt Khiéu nai;

- Théng wr x{”:- 05/2021/T'T-TTCP ngay 01/10/2021 quy dinh quy




Yiu ciu,

diéu kitn

thue hién
TTHC

Cin air
phap Iy cua
TTHC
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trinh xtt 1y dom khicu nai, don 16 cao, don kién nghi, phan dnh.

- MAu 86 01- Don khibu nai (Ban hank kém theo Nghi dinh 56
/ 9#2020;’!&’,’) CP ngay 19/10/2020);

- Mau sd 02- Don rit 6 cho (Ban hanh kém theo Nehi dinh 56
317201 9/ND-CP ngay 10/4/2019 cua Chinh phiy);

- Méu s6 02 - Gidy uy quyén khiéu nai (Ban hanh kém theo Nghi
dinh 56 124/2020/ND-CP ngéy 19/10/2020).

Theo diém a, khoan 2, Diéu 6, Thong tir s6 05/2021/TT-TTCP ngay

(01/10/2021 ena Thanh tra Chinh phu:

Pon du dicu kién xur ly 1a don dip img cac ycu ciu sau ddy:

- Don ding chir viét Ia tiéng Viét. Trudmg hop don duoce viét bang

tiéng nude ngodi thi phai kém ban dich duge cong chimg: Don dugc

!;-c,hl rd ngay, thiang, nam viét don: ho, (én, dia chi cia ngudi vill

don; co chir ky hoac diém chi ctia ngudi viét don;

- Don khiéu nai ghi 1o tén, dia ¢hi ctia co quan, t6 chire, ¢4 nhan bj

Khiéu nai; noi (.ILII'IE Iy do khicu nai, tai liéu lién quan dén noi dung

khiéu nai va yéu ciu ctia ngudi khidu nai;

- Don 16 cio ghi 10 ho tén, dia chi cua nguon b 6 cao; hanh vi vi
pham phap ludt bi 16 cdo; cich thire lién hé voi ngudi 16 cdo va cac
thong tin khae cé lién quan:

- Don kién nghi. phin anh ghi rd ni dung kién nghi, phin anh;

= Don khong rd ho tén, dia chi cia nguoi gtri don uhung ¢O ndi
dung 16 cao v¢ hanh vi vi pham phap ludt va néu rd ngudi ¢d hanh
L!I vi pham phéap ludt, cd tai liu, ching cir cuy thé v¢ hanh vi vi
pham phap ludl va ¢ co so dé tham tra, xéc minh thco quy dinh g
Edman 2 l)i{.u 25 Luit l{S cdo nim 2018.

| = Ludt Kh:cu nai 2011;

- Luat 1iép cong din nim 2013;
- Lud@t 16 cao nim 2018:

- Nghi dinh 50O 64/2014/ND-CP ngay 26/6/2014 cia C hinh phu quy
dinh chi tiét mot 56 didu cua Ludt Tiép cong din;

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cia Chinh phi vé
thuc hién co ché mdt cira, mt ca lién thong trong giai quyct tha
tuc hinh chinh;

- 'I'héng tu s0 01/2018/11-VPCP ngay 23/11/2018 cua Van phong
Chinh phi hudng ddn thi hanh mét s6 quy dinh etia Nghi dinh s6
61/2018/ND-CP ngay 23/4/2018 ciia Chinh phu vé thyc hién co ché |
mét cira, mgt cira lién thdng trong giai quyét thit tue hanh chinh,

- Nghi dinh an 31/2019/ND-CP ngay 10/04/2019 cta Chinh phu
quy dinh chi t:ct thi hanh mét sé diéu cta Ludt 1§ chos
- Nghi dinh s 124/2020/ND-CP ngay 26/10/2020 quy dinh chi tié:
mot s6 dicu va bi¢n phap thi hinh Ludt Khiéu nai;

- Thong ur s& 042021/ 1T-TTCP ngay 01/10/2021 quy dinh quy




[ trinh tiép Lm';g dén;

w
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- Thong ur s6 05/2021/TT-TTCP ngay 01/10/2021 quy dinh quy
trinh xr 1y don khiéu nai, don 16 cdo, don kién nghi, phan dnh,
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Miiu s6 01
{Ban hanki kem theo Nghj dinh sa 124/20200ND-C P naay 19/10/2020)

CONG HOA XA HQI CIU NGHIA VIET NAM
Dje ldp - Tw do - Hanh phue

.. ngay... thang... nam...

DON KHIEU NAI
Kinh giri: (n
o vi tén ngudi khiéu 14T S R < A O L I oot z
SO CMND/LG chibu/Ihé eiin cude cong dan.............. . ngdy cip.. ... _noi cip:
03)
I'én coa cof quan, 16 chire, cd nhan bi T T e PN eI PEr S A

EMI Bl s i s s R S B ek )
Khidu nii vé EBUEL., +veneemes smerrrios S e S S T A S e S (5)%
INET g BRI DR s musssmssmaassesr R T — (6).

(i liéu, chitng ctr kém theo - néu ¢a).

NGUOT KHIEU NAI
(Chiv &y hodge diém chi)

Ho va tén

Gl chii: i

(1) Tén eoguan, 1o chire, ed nhin ed thim I.ll.l}'é'l'l gidi quyet khidu nai.

(2) Iy, 160 va dia ¢hi e ngudi khidu ngi:

- Ny 1A npudi dai dien cia eo guan; 1 chive thye hifn vige Khidu nai thi ghi @ chire danh. 180 corquan. 16 chire md
minh duoe dad digén;

= Néu 1 npui duge 0y quyén khiéu nai thi ghi rd co quan, 6 chirc, cd nhin ay quyen.

{3) Néu npudni khidu noi khing co (,M'\m.*‘]lu chiéw/The can cudec cong dan thi ghi cic thing Lin theo pidy L Gy hin,
(4) T80 vi i ehi el co quan, 16 chire, ci nhin b khidu nai.

(3) Klicu nyi qu\u dinh hinh chinh, hanh vi hanh chinh v vige gi (ghird khiéu nai Ian déu hode kn hai).

(b} Ghi thm it noi dung khicu nady ghi 1 cor sir et vige fehidu nii; yiéu ciiu oidi quyl.!T. khicu nal.
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Miu sb (12
{Ban himby kém theo Nght dinh 317200 9/ND-CE ngay HA42009 cva Chink phi)

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic lip - Ty do - Hanh phie

o)., ngav.. thing,. nam...
DON RUT TO CAO
Kinh gz o eeeeeacmreeeea BN e
il VT T SR . | SR A e

T O

Toi dé nghi Vi coveiinenf2).cho 61 FiL ndi dung U CAD ©reeeaeeeanrnnes (4)

NGUOI RUT TO CAO (3)
(Chit ky hede diem chi)

Ho vi tén

LETR Y

(1) Dig danh.

(2) Chire vy, chire darnh cia ngudi gisl quydt 1 cio.

{3) Ho vit tén el Tam dem rit 66 cdo, Trarme hop nhiéu nguin @ cio thi co chit k3 (hofe diém ehi) e npadi
dai dign hode nhimg ngwdni 16 cio.

{1y Gihi £ g ndi dung 16 cao duge 1t hode rit tan bo ndi dung t edo tong dan 1 edo ngay . hang.. nim....
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Miiu 56 02
(Ban hanh kém theo Nghi dinh so 124/2020/ND-CP ngay 19/10/2020))

CONG IOA XA 1TQ1 CHHU NGHIA VIET NAM
Pac lap - Tw do - Hanh phaoc

., g, thdng... nam...
GIAY UY QUYEN KIITEU NAI

[0 Vil 181 NEUOT KNIBU NBE cioss s revsmrsrmeecnmssssumesssssarsssssssssssssrspnssssmrsarssessssentosss
S6 CMND/HS chiéu/ Thé cin cude cong din......, ngay chip......... n0A CAp: e
110 vii 1én newdi duge by quyén NI RO ——

SO CMND/HG chidu/Thé can crie cOng AN, cvmrisisessinnisnisssssnssssny NGAY
71 RPN | [« I |- SR ORI

NO1 dung iy quy&n R TS s osiimsod i o S B P RS TARE A 1A (1)
(Trong qué trinh thye hign vige khitu nai, ngudi droe dy quyén ed trich nhi¢m thuc hién ding ndi
dung 0y guycn),

NGUOT DUQC UY QUYEN NGUOTUY QUYEN
(Chir ky hodc diém chi) (Chir ky hodc diém chi)
o vil tén g va t&én

XAC NHAN CUA CO QUAN,
10 CHUC CO THAM QUYEN(2)
(Chire enth, chit ky, du{uj

Iy vi tén
Gl cha: ) ) ) .
(1) Uy quyen wwin bi hay dy quydn mit so ngdi dung Khidu ngi (tradmg hop Gy quyeén mot so ndi dung thi phai ghi ri Nl

dung wy quycn khicu nai).
(2) %a¢ nhdn etia Uy ban nhdn din cdp xd hofie eor guan cing ching.
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1. GIAI QUYFT TO CA(]

Quy trinh
01

Trinh wr

thue hién

THU TUC GIAl QUYI‘TTO CAO

" L4 lt L
Bude I: Thu ly o cdo
T'ruege khi thu 1y 16 cdo, Uy ban nhiin dan tinh xac minh |
hodc giao co quan thanh tra eting ¢ip hode co quan chuyén man
thuge UBND tinh xac minh thong tin vé ngudi 16 cdo va dicu
Kkién thu Iy 16 cdo. Trudng hop ngudi 16 ciao khong cu tri tai dia

| ban qudn ]y hodc gdp kho khdn trong vi¢e xdac minh thi ngudi

g:d] quyét 16 cdo co thé uy quy én cho co quan nha nude ngang
cap hodc co quan nha nude cip dudi xac minh thong tin mn -
lthl phuc vu vige ra quyét d;nh thu 1y 16 cdo. Nguai giai quyét
16 cao ra quyét dinh thu 1y 18 cdo khi ¢o du céc didu Kicn sau:

a) T6 cdo duoe thue hién theo quy dinh tai Didu 23 Tudl TH
cao 2018:

Flruong hop 16 cdao duge thire hién bang don thi trong
don 6 cho phai ghi 5 ngay, thang, nim & cdo: ho 16n, dia chi
el ngudi 16 edo, cach thire lién hé vai nguivi (6 cao: hanh vi vi
pham phap ludt bi (5 cdo; ngudi bi 16 cio va cic thing tin Khic |
¢o lién quan. Trudmg hop nhidu ngudi cling 16 cdo vé cling mat |
ndi dung thi trong don td cdo con phal ghi rd ho (&n, dia chi, |
cdch thire lién hé vé&i timg neudi 16 cdo: ho tén cia naudi L‘Idr '
dién cho nhig Ilj?LTUl to cao. Neudi td cdo phii ky 1én hodc |
diém chi vao don 16 edo.

I Trudmg hop ngudi 16 cao dén 16 cdo te liép tai |
UBND tinh thi ngudi tiép nhin hudng din nguéi 16 cio viél |
don (6 cdo Im.}t(. ghi lai ndi dung (6 cdo bing van ban vi yiu
ciu ngudi 16 cio ky tén hodc diém chi xac nhdn vio viin bin,
trong dé ghi rd ndi dung theo quy dinh tai khoan 1 Dicu nay.,
Truimg hop nhiéu ngudi ciing 16 cao vé cung mot ngi dung thi
ngurdn Licp nhin hudng din ngudi 16 cao cu dai dién viét don (6
cdo hode ghi lai ndi dung 16 cdo bing viin bin va véu ciu
nhiing ngudi 10 cio ky 1en hodc diém chi xde nhdn vao van ban.

b) Ngudi 6 cdo ¢ di nang lwc hanh vi din sur; truong
hirp khong co du niing lue hanh vi dan sy thi phat ¢o naudi dai
dién theo quy dinh clia phz‘tp Iu:]t:
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—

quan, 10 chite, ¢ nhin tiép nhin 16 cdo; !

d) Noi dung 16 cho co co so dé xac dinh ngudi vi pham,
hanh vi vi pham phép ludt.

Truomg hop 16 cdo xue’il phdt tir vu vide khi¢u nai da duge |
giai quyét dung thim quycn trinh tyr, thu we theo quy dinh cua
php ludt nhung nguc’n khlcu nai khong dong ¥y ma chuycn sang
16 cdo ngum da g:lal quyét khiéu nai thi chi thy 1y (8 cdo khi
ngudi 1§ cdo cung edp duoc théng tin, tai lidu, chimg cir dé xac
dinh nguoi giai quyét khiéu nai c6 hanh vi vi pham phap ludL

T rong thoi han 05 ngay lam vige keé tir ngay ra quyét dinh
thu 1y 16 cdo, nguoi giai quyét ln cdo ¢o trich nhi¢m thong bao
cho ngu 16 cao va théng bio v& ndi dung 13 cdo cho ngudi bi
1 cao hiét, |
Bude 2: Xdc minh ndi dung té cdo '

|. UBND tinh tién hanh x4c¢ minh hodc giao cho co quan
thanh tra tinh hofic co quan chuytn mén thuoe UBND tinh xic |
minh néi dung 16 edo (20 Lhung, la n;;,um xae minh ndi dung 16 |
cdo). Vifc giao xic minh ndi dung 16 cao phai thye hién bing |
viin ban. _

2, Trwomg hop ngudi giai quyét 16 cio giao cho ¢o quan
thanh tra tinh hodc co quan chuyén moén thude UBND tinh xdc
minh noi dung 16 cdo thi vin ban giao xdc minh noi dung td céo
thue hién theo quy dinh tai khoan 2 Picu 31 Ludt 16 ¢do. Thi |
trudmg co quan thanh tra hode co quan, 16 chire, i nhin khac
duge giao nhiém vu xa¢ minh ndi dung 10 cdo ¢o trach nhiém
thanh 1ap 16 xdc minh theo quy dinh.

3. Vin ban giao xac minh noi dung 6 cdo o cac noi
dung chinh sau diy: ngay, thing, ndm giao xdc minh; nguo
duoe giao xde minh ndi dung 16 cdo; ho tén, dia chi ctia nguoi |
bi t& cdo: 1én goi, tru s& cha co quan, t6 chire bi 16 cdo: noi |
dung ¢dn xéic minh; thii gian tién hanh xdc minh; quyén va |
trach nhiém cia ngudi duoe giao xdc minh ndi dung 16 ¢do,

4. Nguoi xdc minh ndi dung 1§ cdo phéi tién hanh céc |
bi¢n phap cén thiét dé thu thip thong tin, i liéu, lam 1o noi
dung 16 cdo. Thong tin, tai liéu thu thip phai duoc ghi L.hl.,[}‘
thanh viin ban, khi can thiét thi l4p thanh bién ban, dugce luu g iy .
trong hé so vu vide 1 cdo. |

5. Trong qua trinh xdc minh, ngudi xac minh ndi dung 16 ‘
cao phai tao dicu kién dé nguoi bi 16 cdo giai trinh, dua ra cac
chimg ¢ d¢ chimg minh tinh ding, sai cua ndi dung cin xic
minh. '
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6. Nguol xac minh ndit dung 16 cao duoc thue hién ciac |
quy¢n va nghia vu quy dinh tai cac diém a. b, ¢, d khoan 1 va |

cic dim a, b, ¢ khodn 2 Diéu 11 cua Ludt 5 cdo 2018 theo
phan cong cua nguo1 giai quyct Lo cao.

7. K& thie vige xac minh ndi dung 16 ciio, nLer dmec
5:40 xidc minh phai ¢6 vin ban bao cao nguoi gidi quydt 16 cdo
vé két qua xac minh ndi dung 16 cdo va kién nghj bién phdp xur
ly.
Buéc 3: Két lugin nji dung té cdo

Theo quy dinh tai Didu 35 Ludt 16 cdo 2018 va Dicu 17
Nghi dinh 56 31/2019/ND-CP:

. Can cir vao ndi dung 16 ¢do, gidi trinh ctia ngudi bi 16
cdo, kLl qua xdc minh ni dung (6 cao, tai liéu, chimg i o lién
quan, Chu tich UBND tinh ban hanh k¢t ludn noi dung 16 ¢do.
K&t ludn ndi dung (6 cao phai co cde ndi dung chinh sau day:

a) K&t qua xac minh ndi dung 16 cdo;

b) Can cir phap ludt dé xac dinh ¢6 hay khong co hanh vi vi
pham phap ludt;

¢) Két lufin vé noi dung 16 cio i ding, ding mét phan
hodc 16 cido sai sy thdt: xac dinh trach nhiém cua Wng co quan,
1o chire, ¢d nhin lién quan dén ndi dung 16 cdo;

d) Cac hién phap xr Iy theo thim quyén ¢in thue hicén:
kicn nghi co quan, 16 chire, ca nhin khac ap dung céc bign phap
xtr 1y theo tham quyén doi vai co quan, 6 chie, ci nhan co vi
pham phap ludt;

d) Kién nghi eo quan ¢d thdm quyén xem xét sta doi, b
sung chinh séch, phap ludt, dp dung cac bién phap can thict dé

" - . . . P A 5 = o v
bao v& loi ich cia Nhia nude, quyen va loi ich hop phap cua co
quan, 18 chire, ca nhén.

Trudng hop giai quy! &t [4: vu vide 16 cdo thi ﬂf:ndl cic noi

dung trén, ngudi giai quyét 16 cdo phai ké ludn vé nhitng ndi ‘
dung vi plmm phip ludt, sai 1dm hodc khing pht hop cua vide |
gidi quyct b edo truoe do {m,u ¢d); xtr Iy theo thim g uyén hoic |

chi dao, kién nghi cor quan, 16 chire. don vi, ¢4 nhan co tham
quyén xu ly déi véi cor quan, 16 chire, don vi, ca nhan ¢6 hinh
vi vi pham phap luét trong qua trinh giai quyCt 1o cao trade do.

2. Chiam nhdt ld 05 ngdy lam vide k& tir ngay ban hinh



| luan ndi dung 16 c,.:m nguoi giai quyét 10 ¢do ¢in et vao két ludn
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két ludn m:u dung 16 cdo, ng,m:n glai quycl 16 Ldu piri ket ludn
ngi dung L-:} cdo dén ngudi bi 16 cdo, co quan, 1 chire quan ly
ngudi bi o cdo va co quan, 1o chire, ¢d nhan co lién quan;
thong bdo vé& két ludn ndi dung 16 cio dén ngudi 16 cdo.

Bude 4: X I két luiin nji dung to cdo

Theo quy dinh tai Diéu 36 Ludt 16 cdo 2018 va Dicu 18
Nghi dinh s6 31/2019/ND-CP:

. Cham nhit la 07 ngdy lam vige ké ttr ngdy ban hanh két

ndi dung & ¢io 1ién hinh viée xir Iy nhu sau:

a) Truomg hop két ludn ngudi bi to cdo khéng vi pham
phap lut trong viée thue hién nhiém vy, cong vu thi khoi phuc
quyen v loi ich hgp phap cua ngudi bi 16 ¢do bi xim pham do
vige 16 cdo khong ding su tht pdy ra, dong thai xir ly theo

lhum quyén hodic ki{:l’l nghi co quan, td chic, ¢d nhan ¢o thim
quycn Xur ly ngudi coy 16 ¢io sai sur that;

b) Trudmg hop két ludin ngudi bi 15 cdo vi pham phdp ludt
trong vice thuc hién nhié¢m vy, céng vu thi ap dung bién phap
xur ly theo l]ldm quy yén hoiic kién nghi co quan, 16 chire, ¢d nhén
¢6 thim quyén xtt 1y theo quy dinh cia phap luat.

. Truémg hop hinh vi vi pham cda ngudi bi 16 cao ¢ |
dau hu.u cua tgi pham thi Lhuym ngay ho so vu viée dm Co
quan didu tra hodc Vién kiém sat nhdn dan ¢ thim quym dé
xu Iy theo quy dinh ¢ta phdp ludt

3. Irong thoi han 05 ngay lam vice ké wr ngay ¢6 két qua
xir 1y, co quan, t6 chire, ¢d nhdn ¢6 thim quyén xi 1y kién nghi
trong két ludn ndi dung 6 Lé{) co lréu.h nhiém théng, béo bing
vin ban cho n,g,u’m giai qu:,u. 16 cdo vé két qua xur Iy, ,

Npudi piai quyCt 10 cdo ¢o trach nhi¢m theo doi, don de |
hogic giao cho co quan thanh tra nha nude cing ¢ip theo doi,
don doc vice thue hién két luin noi dung 16 cao. Iruong hop |
giao cho co quan thanh (ra nha mude cong cip theo doi, don doe ‘
vice thue hién két ludn ndi dung 16 cdo thi co quan thanh tra
nha nude phai dinh ky hang thang bao cao véi nguéi giai quyct |
t6 cdo vé két qua theo dbi, don dde viée thue hién két lufin néi ‘
dung tH cio.




Cach thire
thue hicn

Thanh phan,
$0 lrong ho
s

Thoi han
giai quyct

DGi wrong,
thue hign
1T1HC
Corquan
thue hién
T1T1C

K&t qua thuc
hién TTHC
1'én miu
don, miu o
lchai

- S6 heong ho so 01 bd |

GIAI QUYET TO CAO TAI CAP TINH
Se do quy trinh difn Y

T::p nhan ho Thu 1y ho s¢ Tra két qud
s0 (2 ngay) | (88ngay) [, 10 ngav)
'
B6 sung ho s¢ |
(0 tinh gid) |
) |

| Co 02 hinh thie 6 cdo:

- 16 cao duge thye hién bing don (2ir qua dutmg buu di¢n |
hodic giri trire lilp dén co guan, ngudi ¢o thim quyén giai
quu.l)

- 16 cao duge trinh bay truc {icp v co quan. 16 chire, ngui ¢o
tham qu;-,Ln )

- Thanh pha.'r ho so ;;u.-n

I Don 16 edo hode vin ban ghi ndi dung 16 cdo:

t Cac tai licu lién quan.

Theo quy dinh tai Diéu 30 Ludt T8 cdo: Thiri han giai quydt 16 |
cdo 1a khong qua 30 ng,.ay ké tir n;aay thu 1y 6 cdo. DI v vu |
viée phure tap thi co l‘m. gia han gla: quyét 16 cdo mot an nhu’ngj
khong qua 30 ngdy. D61 véi vu vice dice bict phie tap thi ¢6 LhL

gia hgn gidi quyét 1& cao hai lin, mdi 1an khong qud 30 ngay.

Ca nhan

- Co quan ¢o thém quyén quyél dinh:
Giam dde S va wong duong. .
- Cor quan tree tiép thue hién: Thanh tra tinh; Thanh tra So; cac

phong, ban chuyén mon thude S¢ va twong duong. |

Chu tich UBND cip tinh, |

Két lugn ndi dung t6 cio va viée xir 1y két ludn ndi dung 16
cao.

Cac mau van ban ban hanh trong qué trinh gidi quyél 16 cdo |
duge quy dinh tai Nghi dinh so 31/2019/ND-CP ngay
10/4/2019 quy dinh chi tiét mot s6 dicu v bién phip 16 chire thi
hanh T.uit T6 cio




Yéu cau,

diéu kién

thye hién
TTHe

Cin et
phap ly cta
1TTHC
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 Theo ¢ qu}' dmh tai khoan 1 didu 29 qul 16 cdo 2018:
Nguoi gidi quyét 18 cdo ra quyét dinh thu Iy 16 cdo khi ¢o du
cac dicu kién sau:

a) 16 cdo duge thye hién theo quy dinh tai Diéu 23 cua |

Ludt 16 cdo:
b) Nguoi 16 cdo co di nang luc hanh vi din su; trudng

hop khong 6 da ning lye hanh vi dan su thi phai co ngudi dai |

di¢n theo quy dinh cia phap ludt;

¢) Vu vige thude lhdm quyin glai quyl.l 16 cdo cua co
quan, 16 chirc, c4 nhén tiép nhan t6 cio;

d) Noi dung 16 cdo co co 56 dé xdc dinh ngudi vi pham,
hanh vi vi pham phap ludt.

Trudng hop 16 céao M.ld'l. phat tir vu viée khiéu nai da duge
giai quyét ding thim q_uyu'l trinh tu, thi tue thco quy dinh cia
phap ludt nhung ni,um khn::u nai khong déng ¥ ma LhLI)-'Lﬂ sang
16 cdo nguoi da giai quyét khiéu nai thi chi thu ly 16 cdo khi
ngudi 16 cdo cung cap duoc théng tin, tai li¢u, chimg cir dé xdc

| dinh nguii gidi ¢ quyCt khiéu nai co hanh vi vi pham phap lud.
Ludt 16 cio 2018; Nghl dmh sd 31/2019/ND- CP ngay |
10/4/2019 quy dinh th tict mot s6 diéu va bién phép 16 chire thi |

hanh Ludt 16 cdo,

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cia Chinh phu
v¢ thue hicn co ché mdt cira, mot cua lién thong trong giai
quyét thii tuc hanh chinh;

- Thong tu sb 0L/2018/1'T-VPCP ngay 23/11/2018 cia Vin
phong Chinh phu huéng din thi hanh mdt s6 quy dinh ctia Nghi |
dinh ‘:r': 61/2018/ND-CP ngay 23 thing 4 nam 2018 cia Lhmh
phu VL thuc hién co ché mot cira, mot cira licn thong trong g,!al
quyét thi tue hanh chinh.




Méu 6 01: Ban hanh kém theo Nehi dinh s6 312019/ND-CP ngay 10 thing 4 nam 2019
ctia Chinh phu

TEN CO QUAN, TO ClHIUC CONG HOA XA HOI CHU NGHIA VIET NAM

o IUQUAN(L) Die lip - Tw do - Hanh phic
TEN CO QUAN, TO C1IUC e
(2)

§6: ... QD= (3)... ), gy . thdrg . ndhbt ...

QUYET DINII
Gia han giai quyét th cio
Can eir Diéu 30 cta Ludt 14 cdo ngay 12 thing 6 ndm 2018:

Cain efr Didu 3 Nehi dinh $6.../2019/ND-CP ngéy .. thing ... ndm 2019 caa Chinh pha quy
dinh chi tidt mot s6 diéu va bién phip té chie thi hinh Ludt 16 cio;

G T P POOIY - s ) 0o [ P I Rt RV R

NG dé nghi GRAL v ceeecieinnnnenns (TN s R
QUYET DINI:
Diéu 1. Gia han gidi quyét 16 cio dbi voi _
e reaee s e ntn e ennanaerris s e seeeennes - VI VIGE 10 cAD A durge thy Ly tai
Quvltdink i nsmmnaciiaisnssann(le
Thai pian gia han [a __...........ngay, k& U npay
PSSRSO . T

Didu 2. ...(10)... chiu trich nhiém thi hdnh Uuyff:l dinh nav./.

CHUC VU CUA NGUOT KY
Naoi nlrin: (Chit kv, deir
- Nhur Diéu 2:

................

- Larw: VT, ho son

ITgy vad tén
Gl ol
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(1) Ten eor quai. WO elure ¢ha gquan b e lufp (néy ed),

(2) Tén cu quan, 1 chire ban hinh quyét dinh.

(31 Chir vidt taL 180 eo quan. 1 ehie ban hinh quyét dinh.

(4} Bia danh,

15) Chire danh cug ngudi ban hanh quyéi dinh. ) :

(6) Viin ban quy dinh chire ning. nhigm vy, quyén han ela co quan, 16 chie ban hanh quyet dinh.
(7) Mg dé nghi gia han,

(8) S&, ng:q thiing, néam ban hiinh vi ngudi ban hanh quyét dinh thy 1y,

(9) Mgy hét han gidi quyét th edo theo quyét dinh thy 1.

{ 1 Tén eor quan. 16 chire. don vi. ¢ nhin ¢ irach nhiém thi hinh Quytt dinh nay.
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Miin s6 02: Ban hanh kém theo Nghi dinh so 31/2019/ND-CP ngiy 10 thing 4 ndam 2019
i Chindt pha

CONG HOA XA Q1 CHU NGIIA VIET NAM
Die lip - Ty do - Hanh phuc

o fd).., ngay... thang.. nam...

DON RUT TO CAO

Kinh:g iy inmansssnneafY e
B 57T (Tl e e S T e (3
ija chi:
T[T I I —— o vn(2)....cho 16 rit ndi dung 16 cio
A

NGUOT RUT TO CAO (3)
(Chir ky hodc diem chi)

1o vil (én
i el
1) P chanh .
(25 hire vy shite dunh-cil nguoi gidi quydt 16 cio, )
(30 H vit tén ngeadi Lam dom it b5 e, Tridme hop nhicu ngudi 16 edo thi ¢o ehir ke (hode dicm ghi) eus ngued
dai dign hode nhimg npudi 16 cdo. '
{4) Ghi 1o timg 061 dung W edo durgre it hode vt todn b ndl dung 10 cdo tronge don 1© cio ngay . thing.. nim....
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Mau sé 03: Ban hanle kém theo Nghi dinh 56 31/2019/ND-CP ngay 10 thing 4 ndm 2019
cun Chinly plii

TEN COQUAN, TOCHUC  CONG HOA XA HOQI CHU NGHIA VIET NAM

CHU QUAN (1) Dée lip - Tu do - Hanh phie
TEN CO QUAN, TO CHHUC e
(2)
i cf3) . ngay L thang o ndm .
BIEN BAN
Ghi nhin vi¢e rit 1o cio
Vio hii... gior ... ngdy ... thing ... ndm ....... . lai
...................................................... (3)

Toila ....(4) di lam vige LFC HHEP VO 4 vvvavenvne o 3) VE VidC dé nghi rit ndi dung 6 cao.
Ong (ba) ....(5) dé nghi véi ... (6) cho it ........ s aiavs

Budi lam viée két thie hdi ....... gior ...... phit ciing ngdy (hodic ngay ......./..[....)

Bicn ban ndy di duge doc che ngudi it té cdo nghe va xac nhin dudi diy.

Bién ban duge lpthanh ... ban va giao cho .(5) 01 ban./.

NGUOT RUT TO CAO (5) NGUOT LAP BIEN BAN (4)
(Chir ke hode diém ehi) (Chir k)
Ho vil tén Ho va tén

Gt chiie

(1) Tén ervgaun, 1o chite ghin quin true tiép (ndu ed).

(2) 'Fén e quun, 1 chite ngwii p bién ban cong tic,

{3} s danh, )

(4] Vi v wn, chire danh, chire vy, oo quan, 6 chde ota ngudd ip bign ban ghi nkidn vide it 1d edo.

{59 Hy va 1én cua npuoi mit 16 cdo hode ngern dai dién.

(6) Chite vy, elite dunh cia ngudi giai quyel 1B cdo.

(7 Gl o timg 1ol dung th cao duoe rit hoge WL todn bd 1di dung 16'cdo trone don 1 ctlo ngiy . thang, . afm,..




30

Miu 56 04: Ban hanh kém theo Nehi dinh 56 3122019/ND-CP ngay 10 thing 4 nim 2019
etia Chinl plia

TN CO QUAN, TO CHUC — CONG 1TOA XA 1101 CHU NGHIA VIET NAM

_ CHUQUAN() Die lp - Ty do - Hanh phic
TEN CO QUAN, TO ClIUC S
2)
S0 ... /OD-...(3)... )L ngay . thdange . ndin .

QUYET DINH
Thy Iy t6 eio
L) R ;
Ciin et Didu 29 Ludt T6 cdo ngay 12 thang 6 nam 2018:

Can ¢d Dicu 9 Nghi dinh s6,../2019/ND-CP ngiy... thang ... ndm 2019 ciia Chinh phi quy
dinh chi tiét mot s6 dicu va bién phap 16 chire thi hanh 1Luat 16 co:

BB s et s Y R R T e s

Wt dE nphieia cus s niii i O T i T L S T Fiaiids
QUYET DINII:

Didu 1. Thy 1y & cdo dbi voi: ........ (8) ngay. thdng..nEm ,.....oooomiennnniiioiiiniiinin

I i L ot o i BT el s i e n s g

UHET Ban S BT B0 I . vuuimmvvincsmunsismsunmbsnsss e simiimie o e

1Yiéu 2, Cic Ong (bd)..oe. (10)... va ¢ quan, 16 chire, don vi. ¢i nhin o lién guan chiu wach
nhiém thi hanh Quyét dinh miy./.

CHUC VY CUA NGUOT KY
Nui nhin: (Chrit k', dein)
- Nhur Dicu 23
= Lz VT, ho son.

I va tén

el el
(1) Ten eor quan, W chiri chi quin true 8 (ndu ed).
(2) Tén e quan, 16 chire ban hinh quyét dinh,
{3 ) Chit viét 131 18n co guan, B chire banhanh quyét dinh,
{4) [21a danh.
{3 Chire danh g nguad ban hinh quyet djnh,
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(6) Van ban quy dinh chie ndng. nhigm vy, quyén han cu co quan, 16 chiie ban hinh quyét dinh,

(7) N di nphi thy 1y

(8) Nagudsi bi 16 cdo.

(9) Cie ni dung 16 cilo duge thy 19, .
(10) Tén cof quan. 16 ¢hire. don vi bj 16 edo: hg en. chire vy, chire danh, dia chi cia¢d nhin bj 10 cdo,
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Mau 56 05: Ban hanlt kém theo Nehi dinl sé 312019ND-CP ngay 1) thing 4 nam 2019
cin Chinlt phi

TN COQUAN, TOCHUC — CONG HTOA XA HOI CHU NGHIA VIET NAM

_ CHUQUAN(1) Die lap - Ty do - Hanh phie
TEN CO QUAN, TO ClUC P
(2)
§6: .../ 1B-..(3)... . A4) .., ngéy ... thing .. rid ..

THONG BAO
Viée thu Iy té ciio

. 5)...da nhan duce don 16 cdo cla ........(6) ngay ...... thing.... nam ...... 16 ¢do hinh vi vi
pham phap ludt cioa ...(7)....

Theo quy dinh eda phdp udl, socnsnimnaasanmmnanmnanssasa(l)

R R R S R ]

Viy thong bao BE ooenevneeenneenans (6) biét va thue hién ql._l}-'f:n. nghia vu ciia ngudi 16 cio
theo quy dinh cia phap ludt./.

CHi'c vy CUA NGUOT KY
Noi nhdn: ¢ hir kv, dei)

T hevmrarEieamass .

- L VI

o va tEén
Cili chii:
{ 1) Tén eo guan, th chire chi quiin trye Gép (néu ed)
{21 1%n cor L. 10 chire ban hinh thiing beio.
(33 Chiv vice 1l wén coquan, W chiie ban hanh thing bio.
{4) Bja danh.
(3) T&n cov guan. b chire ban hinh thing bac.
(6) Ho v tén edu ngui ¥ o hode nguol dyi dign.
(7Y Tén cor (uan, o LhLEC bi 1 edo, hq ten, chire vu. chire danh. dja ch: ¢ nhin by td cilo.
{8) Neuivi ¢o tham |.|u3-e.r1 idi Lp.wLL 1 ¢, thu 19 hodie kKhdng th 1y Li.! ey Frimg bop th by thi ghi edongi
dung thuy 1y va thé han ghal quyét 1 o, I:uung hgp lemng thu iy 18 cdo Lhi ghi rd 1y do Rhong thu ly. Trutmg
hap do e quan, 16-chire, ¢d nhan ¢ thim quyén chuven dén thi phai ghi td cho do eor quan, 1 chire cd nhin ¢o
thiim quyen chuyén dén,
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Miiu sé (16: Ban hanlt kém theo Nghi dinh si 31/2019/ND-CP ngay 10 thing 4 nim 2019
ctiw Chinh pli

TN COQUAN, TOCHUC  CONG HOA XA TIOI CHU NGHIA VIET NAM

CHU QUAN (1) Doc lip - T do - Hanh phie
TEN CO QUAN, TO CHUC P
@
S6: ... /TB-.(3)... (4)..., ngdy ... thang ... nam ...

THONG BAO
Vé ndi dung th cio

d 5o ieesseesesoesesssessesseenneesd nHEN duge don 15 edo v& hanh vi vi pham phap ludt cia

I'heo quy. dinh ciia phap WAL - ammiiianimmsiemssmaimmmal 1) s s ssisnsrarsass
Viy thiing bio d¢ .....cooverienn: (6) biét va thue hién quyén, nghia vy ctia ngudi bi 16 cdo theo

Yuy dinh caa phép ludt./,

ciiic vy CUA NGUOT KY
Neri nhin: (€ hir ke, efeine)

Hp vi tén
Ghi el )
(13 Tén eor quan, 1 chire chi quan te HEp (néw cd),
(2) Tén cor guan, 16 chire bun hanh thing bio.
(3) Chiv viét tt tén cor quan, Lo chire ban hinh thong bda.
(4) Dig dunh,
(51 Tén ¢or quan. to chire ban hanh thing bio:
(63) o vil 1én coa ngudi bi 16 edos
(7) Nwiri o thim quyén giai quyét 1 cdo d thu 1y 16 eo (ghi & ndi dung thy Iy 10 cdo v thin han giai quyétad
LHo)
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Miu 56 07: Ban hanh kém theo Nelii dinh §6 31/2019/ND-CP ngay [0 thing 4 nidm 2019
ciia Chinh pha

TN COQUAN, TO CIIUC  CONG HOA XA HOI CHU NGHIA VIET NAM

. CHUQUAN(D) Dijc Iap - Ty do - Hanh phiic
TEN CO QUAN, TO CHUC s
(2)

Sh: v JOD=(B). o), ngay . thang ... nim .
QUYET DINII

Thanh Kp Dein (1H) xdie minh ndi dung to cao
5
Can e Ludt 16 cdo ngay 12 thing 6 nam 2018;

Ciin efr Nghi dinh 6. /20 19/ND-CP ngay ...thang ... ndm 2019 cua Chinh phu quy dinh chi
¢t mot sa dicu va hién phap 6 chire thi hanh Ludt 16 cao;

BN el i e e A A R e R s R S T
A 17 R R E IR AN 2 O oy o o () Gmin i e M s g
KA bl SR s G B e R S s R A

QUYET DINII:

Diéu 1. Thanh lap Doin fl'r'.':) xac minh ndi dung 16 ¢ho, gt:rm: .........................
I (t'ing ChaY s asmens (1111 i D T N s ST - Trudmg doan (T trutmg):
2. (-):Il_l_l (17 SPTCIENNE L (1 . | SR T SR e - Thanh vién:

Didu 2. Dodn (1) xde minh ¢6 nhim vy kiém tra, xde minh ndi dung 16 cio
I'hési gian tién hinh xdc minh ld......... ngdy, k& tr ngay ky Quyét dinh ndy.

Poin (1'6) xac minh thie higén cic guyén, nghia vy, trach nhigm quy dinh tai cde dicma b, ¢
d khoan | vi diem o, b, o, khoan 2 Dicu 11 coa Ludt T6 cdo.

Didu 3. Cae dng (ba) ..(10)ien (1 1)wne, ©o quan, 16 chire, don vi. cit nhan ¢o lién quan va cic
Gnig (ba) ¢ tén ai Diéu 1 chiu trach nhigm thi hinh Quyét dinh néy. /.
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CHUC VU CUA NGUOI KY
Nui .'r.hfiq: (Chir ky, ddau)
- Nhu Dicu 3;

- Luw: VI, hd se,

ITy va tén
Gilii chii: ;
{1 Tén e quan, tﬁ chiie ¢hu quan bye uep {néu co).
(20 1én ey Auan, 16 chire ban hinh quyét dinh.
{3) Chiv viét til 1én cor quan, 18 ehire ban hinh quyét dinh,
(4 Bia danh.
(5} Chire danh cua ngudi ban hanh quyét dinh,
(6} Vin ban quy dinh ¢hire nfing, nhiém vu, quyf.n han el oo quan, L& chire ban hanh quyuL dinh.
(7) Viin ban glao nhiém vu xde minh ndi dung to cdo.
(8 Naudi J& nghi thinh 13p Bodn (T8) xde minh ndi dung 1 eda.
(9) Cae ndi dung 18 edo duge gigo xbe minh.
{10y Npudi dimg ddu cor quan, 1o chire ed tréich nhi¢m thi hinh quyél dinh xae minh.
{11) Tén co quan, to chite bi 10 ¢io; ho tén, chire vi, chite danh caa ci nhin b W6 cho.
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Miu 0 08: Ban hinli kém theo Nghj dinfi 56 31/2019/ND-CP ngiy 10 thing 4 nim 2019
cua Chinh pha

TEN COQUAN, TOCHUC  CONG HHOA XA HOI CHU NGHIA VIET NAM
CHU QUAN (1) Dic lip - Tw do - Hanh phic
DOAN (TO) XACMINH s
NOI DUNG TO CAO

il 2}y ngay . thang ..ondm

BIEN BAN
- RS-
Viics B0, 00 oot O OB sy O s e L A S B L

Dodn (1) xac minh t6 cdo duoc thanh lip theo Quyét dinh 6 ..../QD... ngay. /.. /...

DO LD et et bt L TE o |
2ORE (DAY - vevrierreres e e e e s 1511 o TS AP
Iién hinh 1am vige vob oooveveeereneieeenes o L TR I I e et
PROE i IRy o et | el o mE ST S S . W O A Lt
Budi lam viée két thie hdi... gid... phit cing ngay (hodec ngay .../.../0...)

Bifn ban nay da duge doc cho nhitng nguoi cing lam vide nghe va sie nhin dudi diy.

[3itn ban duoc lp thinh... ban va giao cho. (6).../.

NITONG NGUOT CUNG LAM VIEC DOAN (T0) XAC MINII (**)
(Chit ky hode diém chi) () (Timg tharh vien lam viée kv
Io vi tén Ho va tén
Gehai clni:
(1) Tén co guan, 10 ehire ban hinh Quyét dinh thinh 13p Bodn (T6) xic minh.
(2) Bia-danh.

(2) Tén bién ban, vi du: Hu;n ban lim vige tre i vai ngudi 16 cho, ngudl h| 16 cio, Bitn bin lam vige vdi co
uan, 0 chie, ¢a nhin, dIé thy thilp thing tin, & Hiéu, hung ghirng lién guan dén nai clung o g
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{4 N, u_n chire d.anh ﬂ].L chi, 36 du.n thoai lin hé (néu ed) cda nhing ngudi r:ﬂng lam vice. Ngm’!i cong [m
vite ¢o 1hé i newdi 1 cae, nguei bi 1 edo,., Pai dién cor quan. 1 chic, don vi hodc cd nhin cd lién quan,

(5) Ghi ni dung lim vige: ¥ kién caa nhimg npurin cing Fim vige, cia thdnh vign Dodn 16} xde minh.

{6} 180 co quan. 16 chire, cd nhin lién quan duge Doan (T6) xde minh giao bién bin,

() Tewdmp herp ed ngué khong ky thi phai ghi rd irong bién buin.

(%) Dai dién Dodn (T6) xae minh nii dung tH cdo k¥ vao time trang coa Bién ban.
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Méu sé 09: Ban hanh kém theo Nghj dinl s6 31/2019/ND-CP ngay 10 thang 4 nam 2019
cig Chinlt phii

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

CHU QUAN (1) Pic lip - Tw do - Hanh phic

TEN CO QUAN, TO CHUC —————
@)

oo Y A e 3 W ), ngay L thang L ndm
I}E ¢t e s eho vice k&t ludn ndi dung 16 cdo bao dam chinh xde, khich quan,...(2)...... tung
cau gidm dinh cdc théng tin, 1ai liu, bang chimg sauday: ... (6)
Viy dé nghi .......... (5% tién hanh giam dinh va gui két qua cho
........................... () iennrninnnsnnsanesreenenss HUIGE NEAY...LHANE... NEM....

7., cir Gng (bél} A7)... 14 thinh vién Dodan (0 I'd) xde minh 16 cdo Lrre uup hiin

gmﬂ cic T.d! li¢u, bang chimg va nhin két qua giam dinh./.

Cnu’c vy CUA NGUOT KY
Noi nhin: (Chit ky, ddeiu)
- Nhur trén:
g A 8):

- | TS VI hn SOT

Ho vii tén
Chi clii:
(1) Teén cor quan, 16 chire ¢hi uin frue Uép (néu e ).
(2) Tén eo quin, 1 chire trung e pidm dinh.
(3) Chir viét il @ cor guan, W chire trung edu gidm dinh.
(43 Pia danh.
(5] Tén co quar, 16y chire duge tnumg chu gidm dinh.
() Cibe théng tin, ti lidu, bing chimg d¢ nghi giadm dinh vi noi dung ciln giim r.tmh
(7) Mo o, ehitre vy, chire danh cun mgarcn duge ol bin giao thong Lin, ti g, biing chime, tiép nhan k& qui
giam dinh:
(8) Newdi it quyvét 16 alo, ngardi 16 cio vis oo guan, 6 chire, cd nhin eb & quan.
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Miu si 10: Ban hanh kém theo Nghi dinh sé 3 L»"Z.{-'IMW} CP ngdy 10 thing 4 nim 2019
cria Chinh phit

TEN CO QUAN, TO CHUC CONG HOA XA HOI CHU NGHIA VIET NAM
CHU QUAN (1) Die lip - Tar do - Hanh phiic
POAN (TO) XACMINH e =
NOI DUNG 1O CAO

ol 2, ngay o themg .o ndnt

BAO CAO
K&t qué xde minh ndi dung t6 cio
gt b)) L e e e S S £ e R
Thue hién Quyét dinh sb../QD... ngay .00 SR s R R (4)
Tirngay ../ 4. dén ngdy .../.../0........Doan (T8) xdc minh d tién hanh xdc minh ndi dung (6
cao doi voi:
iy
Doan (16) xdc minh ndi dung 16 cdo bio cdo két qua xdc minh ndi dung 10 ¢do, nhur sau:

([P 3 TR T V1) [ LSRN | ) B,

I+

« TNRERXEE, dEANEHE - covncvmenirmsmmeest kT Prvers vompamus smmowrswe s swasangn oue e -

3. Kién nghi:

I'rén diy la bao cdo k&t qua xde minh ndi dung (6 ¢do, dé nghi... (3)... xem xéi, chi dao /.

TRUGNG DOAN (T0O) XAC MINII (*)
Neri nhiin: (Chir ky)
= Nhur trénm,

=L VI, hé so,

o va tén
Gfnd chie: : ; ;
CL Tem eor qpuan. W ehite ban hanh Quyel dinh thanh Hap Dodn (Té) xé¢ minh.
(2} LXa danh, : 5
(3) Nguii dimg dau cor quan, i chL.r: ban hanh Quyél dinh thanh lip Poan (T6) x&¢ minh,
[4) Mewdi bin h.mh irich viu Uuyu dinh thinh Kp Bodn (16) xie minh,
(39 T8n et quan, 1 ehite hodle ho tén, chire vy, chire danh, dia chi cioa cd nhiin bj 16 CA0 v tom LEL ndl dung 1
ey,
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(6) Kt quit e minh theo limg ndi dung 16 céo, ndi dung gidi tink cdu nguoi bi I o,

(7) Nhin xéL dinh gid theo timg néi dung 16 ¢do, trong d6 néu rd cin cir phip ludt dE xic dinh co hay kbéng ¢o
béinh vi vi pham phip Judt, ndi dung 16 céo 18 1h cio ding, ding mot ph;’in hodic sai; viée ¢b ¥ 16 cao'sai (nbu co):
nhdn %t danh gid v& hiinh vi vi pham plvip [t cia nguii Bi 6 clo, eo quan., to ehire, ed nhin khic (ndu e
wic dinh tréich nhiém i timg co quan, 1 chire. cd nhin lién quan dén néi dung 16 cio.

(8) Kien nghi xi 1y dii vii cor guan, o ehire, ca nhin ©b hanh vi vi pham: ¢ie bién phap ciin thidt Jé ban v loi
ich ¢iu nha nude, qui;.r'én wit Lo ieh hegp phip eua co quan, 16 chive, ¢d nhan,

{*} Trudme Boan { 15) xdc minh ndi dung 1 cio ky vio timg trang e Bio dio,
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Miu s 11: Ban hinh ként theo Nghi dinh 50 31/2019/ND-CP ngay 10 thing 4 nim 2019
crie Chinth pha

TEN CO QUAN, TO CHUC  CONG HOA XA HOI CHU NGHIA VIET NAM

CHUQUAN (1) Die lip - Tw do - Hanh phic
TEN COQUAN, TO ClIUC SR
(2)
8 ... MC-_.(3)... w4}, ngay ... thang ... nam ..,

BAO CAO
Kt qua xic minh nji dung tH cio

LS 1 RN () DO

Thye hién nhiém vu duge giao xac minh néi dung 16 cito O (6)
- (2) ... da thanh |3p Doan (14) xac minh ndi dung 16 cio ddi voi: ... .. (n

Cén etr Bio cao cia Doan (16) xdc minh vé két qua xdc minh ndi dung 16 cdo va cic thong
Lin, 1ai lidu, bang ching ¢6 lidn quan,... (2)... bA0 4o .. (8) oovviiiiviiiiiineianercnenn .. L

L e e ey S VPP B S e R e P

I Két quid Ee MiRK: vaaass st (8) comsmumonpsirams s rasnnanin s sy
2o Nhanxey, danh Zid) v mimvnainaies 2 3 E————
B KPNBERE ccomrmmmssimnism s i o P A S T A AR

Trén diy 14 bdo cdo két gud xdc minh ndi dung té cio, dé nghi ... (5) ... xem xéL két lugin./.

CHUC YU CUA N‘E}l]‘ﬁl KY

Novi nhin: (Chir k), dan)

- Nhu lrén;

- Lz VT hé so
[y vi tén

G el

{1} “Fén cir guan_ 6 chve chi quan true tifp (néu cih

(2) 180 cor guan, 16 chive bio cio kél qua xic minh ndi dung to o,

(3) Chir viét @1 18n co quan, L chite bio cio kit qua xac mish ndi dung t& cio;

(4] Dia dunh. ;

L3 ) gl pial ouoec & o,
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(6) Van ban giao nhi¢m vy xic minh ni dung 16 cao cia nguot g quydl 16 cdo. )

(7) Tén cor quan. (6 chire hodc ho tén, chire vy, chire danh, dia chi cia cd nhin b 15 cdo va 10m 13t ndi dung i
cip.

(8) Két qua xie minh theo timg néi dung 1 cdo. noi dung gidi winh cia nguli b i edo,

(%) Nhin xét. danh gid theo timg ndi dung t6 o, trong do néu o ean e phap ludt dé xdc dinh ed hay khing co
hinh vi vi pham phap ludt, ndi dung 16 cao 1 1d edo ding, ding mot phin hoje sal: vige €6 ¢  cdo sai (néu ed):
nihin %6t ddnh gid vé hinh vi vi pham phap luat coa ngudi bi t edo, co quan, 16 chire, cd nhin khic (néu o),
xiie dinh trach nhigm et 1img eo quan, 16 ehie; ¢d nhin lién quan dén ndi dung tH cio:

(10} Kidn nghi xi 1y dbi v coquan, @ chite, ¢ nhin eb hinh vi vi pham: cie hién phip can thict de hia vl
ich et nhd nude, quydn va lgi ich hop phip coa co quan, t chire, cé nhin.
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M sé 12: Ban hinh kém thee Nghi dinh s 31/2019/ND-CP ngay 10 thing 4 nim 2019
ctiw Clhinh phii

TEN CO QUAN. TO it CONG HOA XA HOI CHU NGHIA VIET NAM

_ CHUQUAN(1) Déc lip - T do - Hanh phic
TEN CO QUAN, TO CIIUC i s
(2)
So: creeend Klmeaid(3) e, e f4)..., neay . thang ... ram ...

KET LUAN NOI DUNG TO CAO

[ TR | I (5] TP

Cén cir ndi dung 16 cio, gidi trinh ctia ngudi bi 16 cdo, két qua xac minh noi dung 15 cio, cic
tai lidu, chimg cir ¢ lién quan va déi chiu vii cdc quy dinh cta phip ludt,... (2)... két ludn
noi dung 16 cao nhur sau:

I K&t qua xac minh nd1 dung 16 cdo: ()

..................................................................

2. Ciin e phip Judt dé xac dinh ¢o hay khong co hanh vi vi pham phdp ludt (7)

3.KEluan: ..o I S, (8)

4, Ciic bién phip xit Iy theo thim quyén ¢én thye hién va Kicn nghit «ovvveevvvieveeennnnnenns (9
NGUOT GIAI QUYET TO CAO

Neri nhgn: (Chir ky))

S {1 ) D

=z 1) e st

= weild 1.t

e ] U T

izl A0 o vi tén
= s 1)eny

= Loz VT, hid son.

Ceiled clui:

(1) Tém eor quan, 1 chire ¢hi guin e liép (néu ed).

(2) Tén co quan. 16 chire két lujn ndi dung 16 cdo,

(3) Chir viél ti 1@én co quan. 1 chire két ludn ndi dung té cio,
(4} Bja danh.

Ao & = . - = - - = = = -
{53 Tén cor quan. th chire bj Lt efio hofie ho @0, chifre vy, chite danh, dia chi e nhin bi & edo
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10} KEL qua xde minh teo Limg n(ﬂ dung 16 cio, néi dung, i trinh cta ngdd bi w6 edo

(7) MEw 18 e eir phap luidt dq. sae dinh ¢d hay khdng ed himh vi vi [!lldl'ﬂ phap lude

(8} K& hudn “'"L ngi dung .o, :rnru. ol i 10 ndi dung 16 eio 1 10 vin :ll!m;,, dimg mit plm:l heic sai; vide
ey th ¢ sai (néu ca) két ludn vé hinh vi vi pham phép ludt cua ngudi bi 1o cdo, co guan, to chie. vk nhan khiic
{néu co); nguyﬂn nhidn; trdch nhigm eua ngu b 10 cdo, co quan, 10 chire, cd nhin ¢o lién quan Lrong nhun[_ nii
dung i edo ding hojc dunp, mot phan thigt hai vé vt chal, tinh than do hanh vi vi pham ph'lp Juil gm i, divi
tugng bi thiét hai: nhl.mg ngi dung vi pham phép ludt, sai lim hodie khing phit hop can vide giti quyét 100 Caiy
trurre o (néu o) va trich nlugm ciia £ quan, 16 chire, dim vi. ca nhan co ]icn ua.

(9} Cde bign phapxr 1y thmﬂmm uyén cin thue hign; kién nghi co quan. 16 chire. i nhin khide dp dung cde
bicn phip st 1y thea thim quyr:n i v e quan, 16 chire, i nhan ed vi pham phip (udt; kifn nehi e quan ¢
thim quvén xem xét sua divi, bd sung chinh sach, phﬂp ludt, dp dung cdc bign phap elin thidt d& bio v lol ich cun
Nhii e, quyen vi loi ich hap phip cio co quan, 6 chire, ed nhin,

(10) Co quan thanh tra nhi nude cip trén.

(11) Co quan thanh tra nhi nudc cing cip.

(12) Nguai bi 1 edo (trong trwdmp hop van ban Két ludn ¢d théng tin thude bi mit nha purire, théng tin e hai cho
ngarn 1 edo thi phal wich viin ban, luge bothGng tin do e khi gii cho ngudi by 1 i),

(13) Tén co quan, 10 chire, ¢ nhin quan 1y ngudi bi th edo,

(14} Tén ew quan, 1 chue, ¢d nhiin khie e lién quan duge nhin ket lugin,



PHAN 11

QUY TRINH NOI BO GIAI QUYET THU TUC HANH CHINH
THUQC THAM QUYEN GIAI QUYET CUA CAP HUYEN

(Ban hénh kém theo Quvét dinh s Z360D-UBND ngay S thangff ndm 2022 cua Chu
lich Uy ban nhdn dan tinh Tay Ninth)

L. TIEP CONG nﬁl\l
Quy t tnnh 01 lHU TUC TIFI’ CONG DAN
Trinh tu - Buéc 1: Dén tiép, xic dinh nhin than ciia crmg din
thue hicn Xde dinh nhén than cua ngudi khiéu nai, nguoi tb cdo, kién nghi,
phén anh: Khi tiép nguoi khlcu nai, can bd tmp dén yéu cau ghi rd ho
tén, dia chi va xual trinh E,lay t&r tiy than, gidy gioi thidu, gidy ty
quye n (néu co); tiép nguoi 16 cho, nguoi kién nghi, phan anh, can b
ticp dén yéu cau ngudi 1o cdo, ngudi kién nghi, phan anh néu 16 ho
tén, dia chi va xuét trinh gidy o tay than.

Xdc dinh tinh hop phap clia ngudi dai dién, nguoi duoc ty quyen,
ludt su hogc trg gitip vién phap ly:
+ Trudng hop co quan, 16 chuc thue hién vice khiéu nai théng qua
ngudi dai dién la nguoi ding ddu co quan, t6 chire thi ngudi Licp cong
dan y&u ciu ngudi dai dién xudt trinh gidy gidi thi¢u, gidy o tay than,
+ Trong truong hop nguoi dimg dau co quan, t6 chire Uy quyén cho
nguoi dai dién theo quy dinh cta phap luat dé thue hién viée khleu
nai thi ngudi tiép cong dan dé nghl dugce uy quyén xudt trinh gidy to
tiy thén, gidy uy quyén cua ngudi ty quyén. '
1 Trudmg hop nguai dén trinh bay viéc khiéu nai la nguéi dai dién, |
ngudi duge y quycn cla ngudi khiéu nai dugc quy dinh tai d:r..m a
khoan 1 Didu 12 Ludt Khiéu nai thi nguoi tidp cong dan yéu céu ‘(Llcll ;
trinh Emy to chimg minh viée dai dién, tiy quycn hep phiép hodc gidy |
tér khae ¢o lién quan.
+ Trudng hop ngudi dén trinh bay la nguoi dai di¢n, ngudi duge ty
quyén hop phap thi nguoi li(..p cong dan tién hanh cae thu tuc liép nhur
d6i véi ngudi khiéu nai.
+1ruwong hop nguoi khiu nai ty quyén cho ludt suhoge tro £itp vien
phap ly thyc hién khiéu nai thi ngudi liép cong dan y&u cau ludt su
hodc trg gilp vitn phap 1y xuét trinh Thé ludt su, Thé trg giap vién
phap Iy va Gidy ty quyén kkhiéu nai.
+ Truéng hep céng dan khong co gidy uy quycn hodic viée Gy quyén
khong theo ding quy dinh tai diém a, dlCI‘I'l b khoan 1 Diéu 12 Luat
| Khiéu nai thi ngudi liép cong dan khong m.p nhén hé so vu vige va
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 giai thich 1o ly do, hmmg san cong din lam cdc thu we can thiét dé
thuc hién viée khicu nai theo dung quy dinh.
- Bu'ﬂc 2: Tiép nhdn khiéu nai, 16 cdo, kién nghi, phrm anl

. Khi céng déan dén trinh bay tryre IICp va khong ¢o don thi nguoi
m_p cong dén hudng din cong din viét don khicu nai, 6 céo, kién
nghi, phan anh hoiic ghi chép diy du, trung thue, chinh xdc ni dung
trinh bay cua céng dan: ndi dung nao chura ro thi dé nghi cong dan
trinh bay thém, sau d6 doc lai cho cong dan nghe va dé nghi ho ki tén
hodc diém chi xdc nhin vao vin ban.
2. Trudng hop cong dan dén trinh bay va cé don véi ndi dung cu the,
rd ring, €6 thé xdc dinh duge o tinh chét vu viée va co quan ¢6 tham
quym glai quyu thi ngudi 11(:]:: cang din huéng dan cong, dan guri don
dén co quan o tham quyén dé duge xem xét, giai quyét theo quy dinh
cua phap luat.
3. Truong hop nhicu ngudi dén khmu nai, 16 céo, kién nghi, phan anh
vé cling mot ndi dung thi ngum llcp cong dén hudéng dan ho ci ngudi
dai dién d¢ trinh bay; ghi lai ndi dung trinh bay va dé¢ nghi ngudi dai
dmn ki tén hode diém chi xdc nhan vao vén ban.

l]lm‘l‘IE; ho‘p cong dén trinh bay nhiéu ndi dung, vira cé néi dung
kh:cu nai, vira ¢ ndi dung 16 cdo, kién nghi, phan dnh thi nguoi m,p
cong dan hudng dan céng dan thue hién viée khicu nai, 10 cio, kicn
nghi, phan anh theo quy dinh cua phép ludt.
5. Viée ticp nhéan, ghi -:,hep nol dung | khiéu nai, 1o céo, kién nghi, phan
dnh va vide huéng din cong dan viét don phai duoce ghi vao S6 ticp
cong din hode duge nhap vao phin mém co so dir licu v ticp cong
dan.
Budc 3: Phan logi, xu [y khiéu nai, th cdo, kién nghi, phdan dnh tai
noi tiép cong din
1. Viée phéan loai, xt ly noi dung khiéu nai, 16 cao, kién nghi, phan
anh duge cin et vao ban ghi ndi dung trinh bay hoac don cua cong
din va thue hién theo Thong tu s6 05/2021/1T/TTCP ngay
01/10/2021 cua Thanh tra Chinh phu quy dinh quy trinh xu 1y don
khiéu nai, don 16 edo, don kién nghi, phan anh.
2. Y kién trinh bay nm dung khlcu nai, th cdo, kién nghl phan anh
khong thuge tham quyén giai quyt,i. cua co quan, don vi Licp cong dan
thi nguoi ticp cong din huéng dan edng din viét don gui dén co quan,
16 chire €6 tham quyen gial quy::t

Trudng hop ndi dung thude tham q uyén giai quyét cua co quan, don

vi minh thi ngum licp cong ddn tiep nhan cic thong tin, tai |IE:U dé
bio cdo ngudi cb tham quycn gidi quyét. Néu Long dén cung cap cdc
thdng tin, tai liéu, chimg cir ¢o lién quan dén khiéu nai, o cao, kmn




Cich thire
thye hi¢n
Thanh phén,
50 lwgng ho
SO

Thoi han
giai quyét

Doi tugng
thue hién
TTHC
Co quan thue
hién TTHC

Két gqua thue
hién TTHC
Tén miu
dom, miu tiy
khai

- Thanh phan hd so, bao gom:
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nth phan anh thi ngum Licp cong dan xem xét dé me nhan cic thong |
tin, tai ligu, chimg ctr do. Viéc tiép nhin theo Mau s 02 ban hanh
kém theo Thong tu so 04/2021/TT/TTCP ngay 01/10/2021 cua T hanh
tra Chinh pht quy dinh quy trinh tiép cong déan. —

Coéng dan dén trinh bay truc tiép tai tru sa, dia diém tiép cong dén

+ Don khiéu nai, don té cao, don kién nghi, phan anh hofic van ban
ghi lai noi dung khiéu nai, t cdo, kién nghi, phan anh (cé chir ky
hodc diém chi cia cong dén);

+ Cac thong tin, tai li¢u, bang chimg do nguoi khicu nai, 16 céo,
kicn nghi, phan dnh cung cap.

-_.‘lD_llE]'ﬂg ho so: 01 bo _

Theo khoan 1 Diéu 28 Lugt Tiép cong o dén:

Trong thoi han 10 ngdy lam viée, ké tir ngay tiép nhan noi dung khicu
nai, 10 céo, l-;acn nghi, phan anh, nguoi ticp cong dan ¢o trach nhiem
tra 1o trye ucp hodc théng béo bing van ban dén ngudi di dén khiéu
‘nai, to cdo, kién nghi, phan 4nh.

- C4 nhan
- Té chire

- Cor quan co thim quven quyét dinkh: Chu tich Uy ban nhén dan cip
huyén, Chanh Thanh tra huyén; Trudong phong chuyén mon true
thuée UBND cdp huyén.

- Cor quan true tiép thue hign: Ban tiép cong déan cép huyén; thanh
tra huyén; cac phong chuyén mon trie thuge UBND eéap huyén.
Can bd tiép dan tra 16 trye ticp hodc 6 thong béo béng van ban.

Céc mau van ban ban hanh kém theo Théng tu s6 04/2021/1°1-11TCP
ngdy 01/10/2021 cha Thanh tra Chinh pht quy dinh quy trinh tiép
cong dén va céc quy dinh khéc:

- Mu $6 01- Don khiéu nai (Ban hanh kém theo Nghi dinh sé

"‘4{‘2{)7&"%’;‘) CP ngay 1 ,WI 0/2020);

- Miu sd I- Thong béo vé& viée tir chbi tiép cong din (Ban hanh kém |
Théng tw s6 04/2021/TT/TTCP ngay 01/10/2021 ctia TTCP)

- Méu sd 02- Don rit 16 cdo (Ban hanh kém theo Nehi dinh 0
312009/ND-CP ngay 10/4/2019 cua Chinh phu);
- MAu 6 02 - Gidy ty quyén khidu nai (Ban kanh kém theo Nghi

dinh s6 124/2020/ND-CP ngay 19/10/2020).



! Yéu cu,
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Theo Diéu 9, Luat 11cp cong dan, ng?u-uri l_ch u}_nL dén duoc tir chéi
1|Cp ngudi dén noi ticp cong dan trong cac truong hop sau day:

1. Nguoi trong tinh trang say do ding chit kich thich, nguoi mac bénh
tam than hodac mot bénh khac lam mat kha nang nhan thic hoiic kha
nang dic¢u khién hanh vi cua minh;

2. Nguoi ¢6 hanh vi de doa, xtic pham co quan, t6 chite, don vi, ngurdi
tiép cong dan, ngudi thi hanh céng vu hodc ¢6 hanh vi khac vi pham
néi quy noi tiép cong dan;

3. Nguoi khiéu nai, 16 cdo vé vu viée da gial quyél ding chinh séch,
phap luat, duge co quan nha nudce ¢o tham quyén kiém tra, ra soat,
théng bdo bang, vin ban va da dugc tiép, giai thich, huéng din nhung
van ¢6 tinh khiéu nai, 16 céo kéo dai;

4. Nhng_, lrmmg hop khéc theo quy dmh cua phd}?r ludt;

- Ludt Ti |Lp cong dan nam 2013;

- Ludt Khiéu nai nam 2011;

- Luft Té cdo nam 2018; _

- Nghi dinh s6 64X2014INB-(_3[‘ ngay 26/6/2014 quy dinh chi tict thi
hanh mét s6 dlf:u ctia Ludt ticp um;__, din;

- Nghi dinh 0 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu v
thue hién co ché mot ctra, mét cira lién théng trong giai quyét tha tuc
hanh chinh;

- Théng tu s6 01/2018/TT-VPCP ngay 23/11/2018 cua Van phong
Chinh phii huéng din thi hanh mot s6 quy dinh ctia Nghj dinh 50
61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé thue hién co che
mat cira, mt cura lién thong trong g,i.ii quyét thu tuc hanh chinh;

- Nghi dinh 56 31/2019/ND-CP ngay 10/04/2019 cua C hinh pha quy
dinh chi tict thi hanh mét 50 didu cia Ludt 16 cdo;

me dinh sb 124/2020/ND-CP ngay 26/10/2020 quy dinh chi Lict

| mét s6 diéu va bién phap thi hanh Lugt Khiéu nai;

- Théng tu $6 05/2021/TT-TTCP ngay 01/10/2021 quy dinh quy trinh
xtr Iy don khiéu nai, don té cdo, don kién nghi, phan anh;

- Théng tu s6 04/2021/TT-TTCP ngay 01/10/2021 quy dinh quy trink
liép cong dan.




Mau 56 01
(Ban hanh kém theo Nghj dinh 50 124/2020/ND-CP ngay 19/10/2020)

CONG HOA XA HOI CHU NGHIA VIET NAM
Boc lap - Tw do - Hanh phiic

_..; ngay... thdng... nam...
BON KHIEU NAI

Kinh gui: {1}
o Vi BT NGO ML DI o vasi i 5550t (5o e ss e s h r £2rrmset e
Biachi..... e e e S e et (]
S6 CMND/HG chibu/Thé cn cudc cong dan ... BGAY AR, iy OTEEDT i )
Tén clia cor quan, 18 chire, ca nhan bl KAIBU NAIL. o s :
HCHIBU BT VB VIB .. s irsieisrroessspasmossseemsssmsrense sessmsismssnssmssmmness s ressissss st tonsat oo (D)
NBT UNG KRB VBT ...y soives s sssssssossnssminssss s ssiat sissstos s sisssssmssssns sepsmsssgons. (G-

(Tai igu, ching cur kem theo - néu c6).

NGU'OT KHIEU NAI
(Chir ko hodc diém chi)

Ho va tén

Ghi cha:

(1) Tén co quan, 1 chirc, ca nhan co tham quyén gidi quyst khiéu nai.

(2) Ho, tén va dia chi cua nguoi khiew nai:

- Néu la nguroi dai dién cia co quan, th chire thuc hién vigc khiéu nai thi ghi rd chire danh, 1@n co quan, 6 chive ma minh diroc dal
dign;

- Néu 1 ngui due Gy quyén khiéu nai thi ghi 1o co guan, 10 chire, ca nhan Oy quyén. ]

(3) Néu nguéi khiéu nai khéng co CMND/HG chiéu/Thé can cudc cong dan thi ghi cac thang tin theo giay o tiy than.

(4) Tén va dia chi cia oo quan, t8 chikc, ca nhan bi khiéu nai.

(5) Khidu nai guyét dinh hanh chinn, hanh vi hanh chinh vé vigc gi (ghi 3 khiéu nal 14n géu hoac 14n hai).

(8) Ghi lom 13t néi dung khigu nai; ghi rd co s clia viéc khiéu nai; yéu cau gisi quyet khigu nai.




_______________________ {1 CONG HOA XA HOI CHU NGHIA VIET NAM
RERNERRPPOAN, 1 | Béc lap - Tw do - Hanh phuc
84 AB-....2) oo, Mgay o thing . nAM
THONG BAO
BT B0 cprsmssesmsiarmmsrmmisiino: L)
Moay... thang . n3m ... 6ng (bE) ©om i i, (3,

56 CMNDIHS chigu (hoac giay to Wy than): .., ngay cp: /.| noicép ... ...
Bia Rl e OB s (2) G khIBU N (16 cA0) VB WIEG .. (4)

Vu vige da dugc giai quyét ding chinh sach, phap luat, duge co quan nha nudc cé tham quyén kiém tra, ra soal va thng bao
tra I& bang van ban theo ding quy dinh cla phap luat.

Can e khoan 3 Diéu § Luat Tiép cang dan, ................ (2) ti chdi tiép nhan néi dung khiéu nai (t caa) cia éng (ba)
{3) va thong bao dé ang (ba) duoc bigt)

Noi nhan: Thi trudng, cor quan, to chire, don vj
Nhu trén; {Ky. ghi i ho én, dong déu)

{13 (dé bic);
() .. (dé pihy,
Low VT, ho s
Ghi chu:
(1) Tén co quan, (& chirc, don vi cap trén lroc ép (Héu 6a).
(2) Tén co quan, té chire, dorn vi tiep cing dan.
(3) Ho tén nguoi khidu nai (14 cao).
(4) Tém tat ndi dung khidu nai (14 cao)
(5) Tén cor quan, 6 chive, don vi, ca nhan co lién quan.



Méu s6 02
(Ban hanh kém theo Nghj dinh 56 124/2020/NB-CP ngéy 19/10/2020)

CONG HOA XA HOI CHU NGHIA VIET NAM
Béc lip - Ty do - Hanh phic

..., Ngdy... thang... ném...
GlAY UY QUYEN KHIEU NAI
He v 18 TP RIS I ccmivsionstivsss e s irimmssm v remsirssiopseestrs sy sy e s o REII IS 455
e e L L o O i e v T 5 e R S AR o e 0]
56 CMMD/HO chibu/Thé cn cude cong dan.,...., ngay cap......., noi edp: ...
Ho va tén ngurad dwoe Oy quy@n KRB nail. oo
Biachi: ...

- N

56 CMND/HS chiu/The can cWEs eBNG dan... ... .o m s
cap

Mai dung Uy quyén khidunal ... e T e e i)
(Trong qua trinh thie hién viéc khigu nal, ngudi duge ty quyén co trach nhigm thie hign ding nodi dung dy quyén,

NGUOI BUCEC UY QUYEN NGUGI UY QUYEN
{Chir ky hoae digm chi) (Chit ky hodc digm chi)
Ho va tén Ho va tén
XAC NHAN CUA CO QUAN,
TO CHUC CO THAM QUYEN(2)

(Chire danh, chiv ky, téu)

Ho va tén
Ghi chii: : . .
(1) Uy quyén loan bie hay Gy quyén mat s néi dung khiéu nai (tneang hop dy quyén mét 56 ndi dung thi phai ghi rd ndi dung Yy guyén
ki nai)
{2) Xac nhan cua Uy ban nhan dan cap xa hedc i quan ¢ong ching.




i MAu s6 02
(Ban hanh kém theo Nghi dinh 31/2019/ND-CP ngay 10/4/2019 etia Chinh phit)

CONG HOA XA HOQI CHU NGHIA VIET NAM
Dic lip - T do - Hanh phiic

— s ————

wo(1)..., ngay... thang...ndm...
DON RUT TO CAO
KA0h, S8 oo wns sommmensmisia U
) T CRASURRTTPPRISIS . | SRR

IHEREE +smnmenormememmpmmsemn
161 dé (1218 T (R, (2)....¢ho 6 it ndi dung td €40 ....oooiiiii. (4)

NGUOT RUT TO CAO (3)
(Chit ky hodc diém chi)

Ho va tén

€rlii el :

(1) Dia danh.

(2) Chire vu, chire danh et nguini gidi quyél 16 cdo. _

(3) Ho v 180 newdi lam don rit 16 cdo, Triong hop nhicéu ngudi th o thi ¢o chir ky (hofe diém ¢hi) con ngwoi dal dién hodic
nhifng newoi 1 cdo.

(1) Gihi rd wimg ndi dung t6 cdo duoe rit hofic it toin bé ndi dung 16 cdo trong din t6 cdo nedy . thing... nam....



salt) CONG HOA XA HOI CHU NGHIA VIET NAM
w2 Béc Iap - T do - Hanh phiic

cievieneny MGAY L. thang ondm

GIAY BIEN NHAN

Thong tin, tai ligu
Vao .. glor.. ngdy ... thang .. DBM 185 s s wais o b
TOCR - e nnsnrsrar s S [3) R BRG Ug b e R
Da nhan cla ong (DAY ..o ressessmsmesnsrmssessessesaseasssanee (8
S0 CMND/HD chiéu (hodc gigy L& thy than). ..., ngay cap; .0/ noicap ...
I o R e s e S B e B

cac thong bn, tal lidu sau;

Gidy bien nhan thang fin, ti léu, duoe lap thanh ... ban, giao cho ngurdi cung cap thng tin, tai ligu 01 ban./.

Negwdi cung cip thing tin, thi liéu Ngwoi nhin ‘
(Kv, ghi rd ho tén) (Ky, ghi ro ho tén, dong dd - néu co)

Ghi chi:

(1) Tén coquan, t6 chive, don vi cap trén (néu o).

(2) Tén co quan, 16 chire, don vi tiep cang dan.

(3) Mo tén can b nhan théng tin, tai liu, bang ching, _ , ,

{4) Ngurei khiéu nai (10 cao, kién nghi, phan anh); nguéi o fién quan dén vu viée khiéu nai (16 cao, Kien nghj, phan anh).
{5) Ghi rd tén, so trang, tinh trang cia thang tin, i lidu, bang chirng (1ai liéu, bdng chivrng la ban phd 16 hoc ban sao cong
chirng)
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Il XU LY DON

| Quy trinh
01
Trinh tur
thue hi¢n

CTHU TUC XU LY DON

Bzmc I: Nhan don
1cp nhan don, vao so cong van dén (hodc nhap vao may tinh).
Bude 2: Phan loai va xur ly don

- Débi vdi don khiéu nai:

Don khiéu nai thuoe tham quyen grm qmle

Don khiéu nai thude thim quyén giai quyét va khong thuge mt trong

cac truong hgp khong duge thu ly giai quyc,l theo quy dinh tai Dicu

11 cua Luat Khiéu nai thi ngjum xur ly don dé xuat thii truong co quan,

16 chire, don vi thu 1y dé giai quyu. theo quy dinh cua phap luat.

Don khiéu nai thuge tham quyén giai quyét nhung khong du diéu

ki¢n thu ly giai quyét thi ¢in cilr vao Mrlg truong hop cu thé dé ra 1

hodc hudng din cho ngudi khiéu nai bict 1D ly do khong duoc thu ly

f:Edl quyét hode bo sung nhimg thi tuc ein thiét dé thue hign viée khiéu

nai.

Don Ichlcu nai thude tham quyr.,n cua cip dudi nhumg qua thoi han

pial quvct theo quy dinh cua Luat Khiéu nai ma chura durge oiai quyét

thi nguoi xir ly don béo cdo thi truong co quan, 16 chire, don vi xem

x¢t, quyct dinh.

Don khiéu nai khong thude tham qm#en giai quw

Don khicu nai khéng thudc thim quyén giai quy€t cua thu truong co

qua, (o chie, don vi lhl nguoi Xu Ey don hudng dan ngudi I{hlcu nai
iri dom dén co quan, t& chire, don vi ¢ thim quyén gigi quyet, Vice

fumm&, dan chi thuc hiégn mot lan.

Don khiéu nai do dai biéu Quée hoi, dai bicu 11i dong nhan dan, Uy
ban Mat tran Té qudc Viét Nam va cac thanh vicn cua Mat lrdn, cic
‘o quan bao chi hodc cac co quan, 16 chire khac theo quy dinh cua
hép ludt chuyén dén nhung khang thude tham quyén, trach nhiém
idl quy-:,t thi ngudi xir ly don dé xudL thu trudng co quan gui tra lai
on keém theo cac piay L, tai licu (néu ¢6) va néu ro 1y do cho co quan,
6 chire, ¢4 nhan chuyén don dén.

Don khiéu nai cé ho tén, chit ky cia nhiéu nguoi:

Don klueu nat ¢o ho ten, chir ky ctia nhiéu ngudi nhung khong thude
him quyeén g,ld] quyét cua co quan, 1o chire, dom vi thi nguoi xur ly
on huéng dan cho mat ngudi khiéu nai ¢6 ho, 1én, dia chi rd ring guri
on dén ding co quan, t6 chire, don vi, ngudi co tham quyén giai
uyéL.
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Don I{hmu nai ¢6 ho tén, chir ky cua nhiéu nguoi thuge thim quycn
eial quyct thi n&um xur ly don dé xuét thu truong co quan, td chire,
don vi thy ly dé gLEu quyét theo quy dinh cua phap lut.
Bon khiéu nai ¢6 kém theo gidy 1o, tai liéu goc:
i m‘anb hop don khiéu nai I{hong duoc thu ly dé g giai quyct nerng co
oui kém theo gidy to, tai lidu gde thi co quan, to chirc, don vi nhén
duge don phai tra lai cho nguoi khiéu nai gidy Loy, tai li¢u do; ncu khiéu
nal duoc thu ly dé g gial quyet thi wcc tra lai gidy o, tai licu goc dugc
thue hi¢n ngay sau khi ban hanh quyét dinh giai quycl khiéu nai.
Don khiéu nai doi voi quyét dinh gidi quyét khiéu nai dé cé hiéu huee
pheap luat nhzmg ¢6 dau hiéu vi pham phap ludt:
Don khiéu nai déi véi quyét dinh giai quyét khidu nai da 6 hiéu lye
phap ludt nhumg qua nghién ciru, xem x¢t phat hi¢n vige giai quyét
khidu nai vi pham phap luat, gay thiét hai dén loi ich hop phap cua
Nha nuoc, quyén va lgi ich hop phép cla umg dan, co quan, 16 chic
duge quy dinh tai Pitu 38 Nghi dinh s6 124/2020/ND-CP ngay
19/10/2020 cua Chinh phu quy dinh chi tiét mét s6 diéu va bién phap
thi hanh L. ual Khiéu nai quy dinh tai khoan 2 Didu 9 Thong r s6
5/2021/T1T-TT I'CP ngiy 01/10/2021 eua Thanh tra Chinh phu quy
dinh quy lrmh xtr Iy don khiéu nai, don (6 cdo, don kicn nghi, phan
anh thi ngudi xu ly don phai bao céo dé ngudi dimg ddu co quan, 6
y.,hm., don vi minh xem xét, quyét dinh theo quy dinh ctia phép ludt.

Do lehiéu nai doi véi quyét dinh hanh chink 6 kha ndng gdy héu
qud kho khae phue

Trong truomg hop cé cin ¢t cho réing viée thi hanh quyét dinh hianh

hinh s& gy ra hau qua khé khéc phuc thi ngudi xir ly don phai kip
hoi bao cao dé tha truong co quan xemn XCL, qu_w.t dinh tam dinh chi
hodic kién nghi co quan tham quyén, nguoi co thém quyén tam dinh
chi vige thi hanh quyét dinh hanh chinh.

- Disi véi don (6 cio: :

| Don 16 ¢do thude thim quyén:

Néu noi dung don t6 ¢do thude tham quyén giai quyil cua thu truong,
co quan, 6 chire, don vi va dap tmg du cac diéu kién quy dinh tai
khodan 1 Diéu 29 Luat 16 cdo nam 2018 thi nguol xur ly don bdo cao
thu truéng co quan, 16 chire, don vi dé thu ly giai quyét theo quy dinh
tai khoan I Dicu 24 Ludt Té céo nim ZDES.

| Don 16 cao khong thuge thém qu_yerr

I. Don lu cio khong thude tham quym giai quy&l thi nguoi xu ly
dﬁrn r.l:, xudt WJ'I lhu ir ermg co -z]ud.n t6 chire, d{m vi LhuyLn don v.:l
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chire, don vi €6 tham quym dé dugre giai quycL theo quy dinh ciia phép
ludt lhco quy dinh tai khoan 2 Dicu 24 cta Ludt TH céo nam 2018.

2. Th cao khong thude thim quyc.n giai quyét ctia minh va duge “Lll
don;a thoi cho nhiéu co quan, 16 chite, cd nhin, trong dé cd co quan,
to chire, ca nhén co thim quyeﬂ giai quyci hodc truong hop da hudng
dan nhung ngudi 1 cdo vin gui 10 cao dén co quan, 10 chire, ¢d nhan
khong co tham quym pidi quy¢t thi co quan, 16 chire, ca nhan nhan
duoe 16 ¢do khunf, xu Iy tai khoan 3 Didu Ludt 16 cdo nam 2018.

3. Néu hanh vi bj 1§ ¢do c6 dau higu cia 16i pham thi chuyén ngay |
cho co quan Co quan diéu tra hodc Vién Kiém sat nhian dén ¢o tham
quycn theo quy dinh tai khoan 1 Piéu 27 Luat T6 cao nam 2018,

= Don 16 céio ci'm voi dang vién:

Don 1§ cdo dbi v6i dang vién vi pham quy dinh, Diéu 18 ctia Dang |
dugce thue hién theo quy dinh cua Ban Chéap hanh Trung uong vi

uong dén ctia Uy ban Kiém tra Trung wong, Tinh ty, Thanh uy, Dang

1y trire thude trung uong.

+ Don 16 cdo hanh vi vi pham phdp ludit gay thiét hai hoge de doa |
gdy thi¢t hai nghiém trong dén loi ich rha niede, co quan, 10 chirc,
quyén va lgi ich hop phdp eia edng ddn:

Negudi xur ly don phai kip thoi bao cdo, tham muru, dé xudt dé thu
Lrugng co quan, 16 chite, don vi ¢6 thim quyén ap dung bién phap
ngin chan theo quy dinh cua phép lut hodc thong bao cho co quan,
16 chire, don vi co thdm quyén 4p dung bién phap kip thai ngan chin,
xr 1y theo quy dinh cua phap lugt.

+ Dan 16 edo tzmr phat tir vige khiéu nai khéng dat dwge muce dich:
Truong hop m cao xuat phat tir vu viée khi¢u nai da duge gidi quyét
diing tham quyen, trinh ty, thi tue theo quy dinh cua phap ludt nhung
nguoi | khiéu ﬂ.c_‘ﬂ khéng dong y ma chuyén sang m cdo nguol di piai
quyét khiGu nai thi chi thu ly 16 cdo khi ngudi 16 cdo cung cap duwge
thong tin, tai licu, ching ctr dé xde dinh nguii giai quyct khiéu nai ¢o
hanh vi vi pham phap luat.

| Dowm 16 edo khdng ré ho (én, dia chi nguoi 16 cdo pr!umg, ¢ noi
clung ro rang, kem theo cdc thong lin, lal licu, béng chiing vé hanh vi
ffmm nhiing, harh vi 161 p!zam

llu-:mg ]m*p thong tin co nd1 dung ) cdo khong rd ho 18n, dia chi
1L L6 edo nhung cé ndi dung rd r.-.mg vé ngudi ¢d hanh vi vi pham

hép ludt, co tai liéu, chimg etr cy thé vé hanh vi vi pham phap ludt va
F(J' co ¢ dé thim tra, xéc minh thi co quan, 1o chire, ed nhan ticp nhan
i¢n hanh viée thanh tra, kiém tra theo 1hdm quycn hodc chuycn dén
o quan t6 chm:, ca nhan cc Lham quyen dé tién hanh viée thanh tra

|




13

- X ly cac logi don khac:

I Don kién nghi, phan dnh:

Pon ku,n nghi, phan anh thude thdm quyén, trach nhiém cta co
quarn, Lo chire, don vi L-‘dl quyct thi ngum xu ly don dé xudt thi truémg
co quan, 10 chire, don vi thu ly giai quyét.

Don 1-.1:::1 nghi, phén anh khang, thude tham quycn gidi quyét cla co
quan, 16 chire, don vi thi ngudi xu ly don d& xuat thi trucnf:r co quan,
16 chiie, don vi xem xét, quyét dinh vige chuycn don va céc tai liéu
kem theo {m,u co) dén co quan, 16 chire, don vi, ngudi co théam quycn
dé giai quyci

I Don ¢ nhiéu noi a’ung khde nhau
I)m véi don c6 nhidu ndi dung khac nhau thudc tham quyén giai
aquyu ciia nhiéu co quan, 16 chire, don vj thi ng,u‘ou xur ly don hudng
ddﬂ ngudi g don tach riéng timg ndi dung dé gui dén diing co quan,

(6 chire, don vi ¢6 tham quyén giai quycl
\ Don thude tham quyén giai quwr cia co quan tién hanh 16 tung,
thi hanh dan:

Don thude tham quyen giai quyét ctia co quan tién hanh 16 tung hinh
su, 16 tung dén su, (0 tung hanh chinh, thi hanh an thi nguoi xu iy don
huéng din g don hode chuyén don dén co quan co thdm quyen d{..
xir ly theo quy dinh cua pl’ldp ludt td tung hinh s, 16 tung dén sy, 10
tung hanh chinh, thi hanh an. |
| Don thuge thim quyen grm quyer cud co quan dan cu: |

Nguoi xur ly don huémg din gui don hodc chuyén don dén co quan |
o tham quyén dé duoc giai quvcl theo quy dinh ctia phdp luat. l

- Daon thuoe rham quyen giai quyét ctia 16 chite chinh i, 16 chiie
chinh trj - xa@ hoi, t6 chiee chinh tri, xa hoi - nghé nghiép, 16 chire xd
hoi, 16 chite xi hoi - nghé nghiép, 16 chike 16n gido: !
Ngudi xir ly don trinh thu truong co quan, t6 chire, don vi huong dan
nguoi gui don hode chuyén don dén 16 chire ¢o tham quym dé dugc
xem X¢t giai quyét theo quy dinh ctia phap ludt va Diéu 1&, Quy ¢hé
cua 16 chire dé. l

I Don thude tham quyén gieai quyér cria don vi su nghiép cong lap, i
doanh nghiép nha nucc: |
Nguai xur Iy don trinh thu truong co quan, td chire, don vi hudng din ‘

|
|

nguoi gui don hode Lhuycn don dcn dom vi su nghiép cong lap, doanh
nehiép nha nude do dc gial quyel theo quy dinh cua phap luat.

\ Don khiéu nai, 16 cdo, kién nghi, phan danh rhitng vu viée ¢ tinh |
chat phiic tap
Don kién nghi, phan dnh, khiéu nai, 16 cdo phirc tap, pay gt Vi su
tham gia cua nhiéu ngudi; nhing vu viée ¢o lién quan dén chinh sach |




| Cach thic
thuwe hicén
Thanh
ph:'in, S0

Thoi han
oiai qnyfzt

thue hién
TTHC
Co' quan
thuc hién
TTHC

lwgng ho so ]lcu chirng err lién quan (néu ¢6).

DPi tu'i;rl;,t:g | -Céa nhan
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dén tdc, ton gido thi nguoi xur ly don phai bao cao vai thu truong co
quan, 16 chire, don vi dé 4p dung cdc bién ‘phap theo thim quyén kip
thoi xir Iy hodc dé nghi véi cac co quan, 16 chire, don vi ¢ lién quan |
ap dung bién phap xu ly.

XU LY PON TAI CAP HUYEN |
So do quyv trinh dién |

|
Tidp nhan ho se Thu I\ ko se Trs két qus I
(2 ngiv) 11— £ ned [ {0 ngav !
=
' |
Bo sung ho so
(0 mnh ngay)

Guri don truc ticp hodc guri don qua duong buu dicn.

- Thanh pﬁ’mn hé sor
Don khiéu nai, don té cao, don kién nghi, don phan dnh v cdc tii

- 86 lwung hé so: 01 bd

Trong that han 10 ngay, ké tir ngay nhan duge don khicu nai, 16 cdo,
kién nghi, phan anh.

- T6 chire

- Co quan ¢6 tham quyén quyét dinh: Chu tich UBND cap huyén,
Chanh Thanh tra huyén. Truong phong truc thudée UBND cdp huyén.
- Cor quan truee tiép thue hién: Ban tiép cong dan cdp huyén, Thanh
tra huyén, cac phong chuyén mon true thuge UBND cap huyeén




Phi, 1€ phi
Két qua
thue hicn
TTHC
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Khong co
Vén ban tra 16i, van ban huorng dan, van ban chuycn don hodc vin
ban thu ly giai quyét khiéu nai, t6 cdo, kién nghi, phan dnh

Tén mau
don, miu
tor khai

' Yeu ciu,
dic¢u kién

thue hicn
| TTHC

| Céan oo
phap Iy cua
TTHC

Ban hanh kem lhm th! dinh s6 31/2019/ND-CP ngay ]01’4!2(}]9
quy dinh chi tiét mot s diGu va bién phap td chire thi hanh Ludt 16
cao: Nghi dinh s6 124/2020/ND-CP ngay 26/10/2020 quy dinh chi
liét mot s6 dif:u va bién phap thi hanh Ludt Khiéu nai;

- Théng tu s& 05/2021/TT- TTCP ngay 01/10/2021 quy dinh quy
trinh xur ]y don khiéu nai, don 16 céo, don kién nghi, phan anh.

- Méu s6 01- Don khiéu nai (Ban hanh kém theo Nghi dinh s 0
124/2 ?GJFJ/ND cP ﬂgay 19/10/2020); !
- Méu sb 02- Don rit t cdo (Ban hanh kém theo Nghi dinh 56
31/2019/ND-CP ngay 10/4/2019 ctia Chinh phi);

- Méu w 02 - Gidy ty quyen khiéu nai (Ban hanh kém theo Nghi
dinh s 124/2020/ND-CP ngay 19/10/2020).

Theo diém a, khoan 2, Diéu 6, Thong tw sé 05/2021/TT-TTCP ngay

01/10/2021 cua Thanh tra Chinh phu:

Don du di¢u kién xur ly la don dap img cac yéu cau sau diy:

- Don dimg chit viét la tiéng Vigt. Truong hop don duoce vict bing
liéng nuoce ngoai thi phai kém ban dich duoc cong ching; Don duoc
ghi rd ngay, thang, nam viét don; ho, tén, dia chi cia nguoi viét don; |
6 chir ky hodc diém chi etia ngudi viét don;

- Don khiéu nai ghi rd tén, dia chi cia co quan, td chire, ¢d nhén bi
khifu nai; noi dung, 1y do khiéu nai, tai lidu lién quan dén ndi dung
khicu nai va yéu ciu cua nguoi khiéu nai;

- Don 6 cdo ghi r0 ho tén, dia chi cua nguoi bi t6 cdo; hanh vi vi
pham phap ludt bi t6 céo; each thic lién hé voi ngudi t6 cdo va cac
thong tin khac ¢o lién quan;

- Don kién nghi, phan anh ghi rd ndi dung kién nghi, phan dnh; ,
- Don khéng rd ho tén, dia chi cta ngudi gui don nhung co noi dung
16 cdo ve hanh vi vi pham phap ludt va néu ro nguoi ¢o hanh vi vi |
pham phap ludt, ¢o tai liu, chimg cir eu thé vé hanh vi vi p}mm phap |
udl vii ¢6 ¢o 5o dé thdm tra, xdc minh theo quy dinh tai khoan 2 Dicu |
D5 Ludt T6 cao nam 2018. i

- Luat Khicu nai 201 1;

- L.udt tiép cong dan nam 2013; ‘
- Ludit T4 céo nim 2018; '
- Nghi dinh 56 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiét mat 86 diéu clia Ludt Tiép cong din;
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Mau so 01
(Ban hanh kém theo Nghi dinh s6 124/2020/NB-CP ngay 19/10/2020)

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc lap - Tw do - Hanh phic

..., ngéy... théng... ndm...
DON KHIEU NAI

Kinh gt {1
Ho v 18T NG KNG NBI5...oosresssssanssrn mersmmsessors s et sesmmssagedboare s sbeps b o sl §
I B 5ot A S e S R A
54 CMND/HB chiswTheé can cude cong dan............... gAY OB s, NOVEAES s (@),
Tén clia co quan, 16 chivc, £d NHAN Bl KhIBU MEE ... .ceeie e psessiississsiemmississs s esrssseasasss §
KRIGU M1 VE VIBE .o iemse e ssssense s sesestsnsten s snens s rasas ey s smassnss (O}
N8 dong KhiBomdizcmssssrs e R e (e

(Tai ligu, ching cirkém theo - néu cd).

NGU'OI KHIEU NAI
(Chi ky hodc digm chi)

Ho va tén

Ghi chu: . _
{1) Tén co quan, 18 chilc, ca nhan o tham quyén gidi quyét khidu nai,

{2) Ho, t&n va dia chi cla ngudi khidu nai; ! ", e 3

- Néu 1a nguéi dal dign cua cor quan, 16 chire thie hién viée khiéu nal thi ghi rd chire danh, 1én cor quan, & chire ma minh dwroo da
dier, :

- Néu 1a nguoi duge Gy quyén khidu nai thi ghi ré co' quan, 16 chire, ca nhan dy quyén : ’

(3} Néu ngudi khiéu nai khang co CMND/HE chidu/Thé edn cuwde cong dan thi ghi cac thdng fin thee giay to tay than

(4) Tén va dia chi ciia cor quan, 10 chive, ca nhan b khieu nai. : = 3 .

(5) Khiéu nai quydt dinh hanh chinh, hanh vi hanh chinh Ve viéc gi (ghi rd khieu nai lan dau hodc lan hai)

(6} Ghi tém 1At ndi duna khidu nai; ghi rd co sé& cua vige khigu nai; yéu cau gidl quyét khiéu nai,
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Miiu s6 02
(Ban héinh kém theo Nehi dinh 31/2019/ND-CP ngay 10/4/2019 cua Chinh phii)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phie

el 1) v, mgay... thang...ndm...
PON RUT TO CAO

Kol ol covninnsasssmaannd 2,1 R,
18 I IR s s e (3)
TO1 dENhY VL .ooeeeeeeeeveeeriinnes (2)....cho i riit ndi dung 16 €40 .vveeenen. )
NGUOI RUT TO CAO (3)

(Chit ky hodc diém chi)

Ho va tén

Ghi chu:
(1) Dia danh.
(2) Chire vu. chire danh ciia nguoi giai quyét td cio,

(3) 1o va 16n ngudi 1am don rat 16 cao. Tridmg hop nhiéu nguwdd 1 céo thi ¢d chir ky (hofic diém chi) ca ngudi dai dign hoge

nhime ngudi 16 cao. _ 4
(4) Ghi 8 timg ndi dung 1& cio duge rit hodc rit toan bondi dung 16 cdo trong don 10 ¢4o ngay .. thing,,. nam....
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L. GIATQUYET TO CAO

I[ Quy trinh
01

Trinh tuw
thue hién

THU TUC GIAI QUYET TO CAO

Budc 1: Thu Iy to cio

Trude khi thy ly t6 cdo, UBND cép huyén xdc minh hodc giao co
quan thanh tra ciing cap xac minh théng tin vé ngudi 16 cao va diéu kién
thu 1y 16 cdo. Trudng hop nguoi to cao khong cu tri tai dia ban quan ly
hoac 2ap kho khan trong viée xac minh thi ngudi giai quyét t ¢do co lhq., ,
uy quyén cho co quan nha nude ngang cap hoic co quan nha nude Ld]) _
dudi xac minh lhong lm cén thiét phuc vu vi¢e ra quyct dinh thy Iy 1o
cao, Nguoi giai quycl td cdo ra quyct dinh thy Iy 10 cdo khi ¢é du céc |
diéu kién sau:

a) T4 cao dwoce thue hién theo quy dinh tai Didu 23 Luat 14 cao
2018:

+Trudmg hop td cdo duge thue hién bang don thi trong don 16 cao
phai ghi 15 ngay, thang, nam 16 cdo; ho 1én, dia chi cia ngudi 16 cdo,
cich thire lién hé véi ngusi 16 cdo; hanh vi vi pham phap ludt bi 16 cio;
newdi bi 1 cdo va cde théng tin khde ¢é lién quan. Trudmg hop nhicu
ngudi cing 16 cdo vé eling mot ndi dung thi trong don td cdo con pha
ghi 10 ho (€n, dia chi, cach thire 1ién hé voi tmg ngudi 16 cao; ho 18n clia
neudi dai dién cho nhitng ngudi 16 cdo. Ngudi 16 cdo phai ky 1én hodc
diém chi vao dom té cdo.

+ Trudmg hop nguoi 10 cdo dén 16 cdo tryue ticp tai UBND huyén
thi nguoi tiép nhén huong dan ngudi t6 cdo viét don 16 cdo hodc ghi lai
noi dung 16 cdo bdng vin ban va yéu ciu ngudi 1 cdo ky tén hoac diém .
chi xac nhan vao van ban, trong do ghi rd noi dun& lhw quy dinh tai
khoan 1 Diéu nay Truong hop nhiéu nguaoi LI.ll'lj, 16 cdo vé LUI'E_E, mot nm
dung thi ngudi tiép nhan hudéng din nguei t6 cao cir dai dién viét don t6
cdo hodc ghi lai ndi dung té cdo bing vin bin va yéu ciu nhitng ngudi |
t0 cdo ky tén hodic diém chi xéc nhdn vao vin ban, |
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b) Ngudi t6 cdo ¢ du ning lue hanh vi dan syr; truong hop khong
¢6 di nidng lye hanh vi dén su thi phai c6 nguoi dai dién theo quy dinh
cua phap luat;

¢) Vu vide thude thdm quyén giai quyét 18 céo cia co quan, 10
chire, ¢a nhan 1iép nhén t6 céo:

d) Noi dung t6 cao ¢6 co s¢ dé xac dinh ngudi vi pham, hanh vi vi
pham phap luat.

Trudng hop td céo xuat phat tir vu vide khiéu nai da duge giai
| quyét ding thim quyén, trinh tw, thi tue theo quy dlnh cua phap ludt
nhung ng,er khiéu nai khéng dong ¥ ma chuyén sang t6 cdo ni.,er da
giai quyet khicu nai thi chi thy ly 16 cao khi nguoi 16 céo cung Cdp duge
théng tin, tai lidu, chimg cir dé xac dinh ngudi giai quyét khiéu nai c6
hanh vi vi pham phap luat.

Trong thoi han 05 ngay lam viée ké tir ngay ra quyét dinh thy ly
16 cdo, ngudi giai quycl ) cao co trich nhiém thong bdo cho nguoi 16
cao va thong bao ve néi dung t6 c4o cho nguoi bi 16 cao biét.

- Buwoc 2: Xac minh noi dung té cdo

| |. UBND cép huyén tién hanh xac minh hodc giao cho co quan

thanh tra huyén hodc cac to chie truc thude UBND huyén xac minh ndi
| dung 10 cao (goi chung la nguoi xac minh ndi dung o6 cdo). Vice giao
xac minh noi dung t6 cao phai thue hién bang van ban.

2. Trudmg hop ngudt gidi quyét 16 cdo giao cho co quan thanh tra
huyén hodc té chite khae thude UBND huyén xdc minh ndi dung 16 cao
thi vin ban giao x4dc minh ndi dung (6 céo thue hién theo quy dinh tai
khoan 2 Diéu 31 Luft Té cdo. Thu trudng co quan thanh tra hofic co
quan, 16 chire, ca nhan khéae duoc giao nhiém vu xac minh ndi dung 1o
cdo ¢6 trich nhiém thanh 1ap Té xdc minh theo quy dinh.

3. Vin ban giao xdc minh nédi dung 16 cdo ¢d cac ndi dung chinh
sau ddV ngay, thang, ndm giao xac minh; ngum duoe giao xac minh noi
dung to cao; ho lcn dia chi cua nguoi bi to cao; 1én goi, lry SO cua co
quan, 16 chirc bi tb ¢ao; ndi dung cédn xac minh; thai gian (ién hanh xéac
minh: quyén va trach nhiém cia ngudi duge giao xdc minh ndi dung 16
cao.

|

|
4. Neuoi xac minh ndi dung td cdo phai tién hanh cac bién phap |
cén thiét dé thu thip théng tin, tai ligu, 1am rd nédi dung 1o cao. Théng |
tin, 1ai li¢u thu thép phai dugc ghi chép thanh van bén, khi can thiét thi
1ap thanh bién ban, duge luu gifr trong hd so vu U vige to cio.
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3. Trong qua trinh xac minh, nguoi xéde minh ndi dung té cdo phai
tao diéu kién dé ngudi bi to cdo giai trinh, duva ra cac chimg cir dé Lhu'm,
minh tinh ding, sai cua ndi dung cdn xac minh.

6. Ngudi xdc minh ndi dung td cdo duge thue hién cac quyén va
nghia vu quy dinh tai cac diém a, b, ¢, d khoan 1 va cac diém a, b, ¢
khodn 2 Diéu 11 cia Luat Té cdo 2018 theo phan cong cua ngudi gidi
quyét 10 cdo,

7. K& thue viée xdc minh ndi dung 10 cdo, ngudi duge giao xdc
minh phai ¢ vdn ban bao cdo nguoi giai quyct t6 cao vé k&t qué xéc minh
nodi dung t& cdo va kién nghi bién phap xu ly.

Bude 3: Két ludn npi dung t6 cdo

Theo quy dinh tai Diéu 35 Luat Té c4o 2018 va Diéu 17 Nghi dinh
s6 31/2019/ND-CP:

1. Ciin ¢ vao ndi dung to cdo, giai trinh cla ngudi bj o cdo, két
qua xac minh ndi dung 10 céo, tai liGu, chimg cir ¢ lién quan, Chu tich
UBND céap huyén ban hanh két luan noi dung 10 cdo. Ket lugn ndi dung |
16 ¢éo phai co cac ndi dung chinh sau day: !

a) K&t qua xde minh ndi dung 16 céo;

I
b) Cén cir phap luat dé xac dinh co hay khéng c¢é hanh vi vi pham !

phép lu‘"'-ltr |

¢}/ KA1 i v ndi dung 14 eéio 15 diing, ding miét phin Hode t ¢4o |
sai sur that; xdc dinh trach nhiém cua timg co quan, t6 chire, ¢4 nhén lién |
quan dén néi dung th cdo;

d) Cac bién phap xit Iy theo thim quyén can thue hién; kién nghi
¢o quan, 10 chire, cé nhéan khéc dp dung cdc bién phap xu Iy theo thim
quyén ddi voi co quan, 16 chire, ¢ nhén ¢6 vi pham phép ludt;

d) Kién nghi co quan ¢o tham quyén xem x¢L stra doi, bd sung
chinh sdch, phap ludt, dp dung céc bién phap can thiét dé bao v¢ lgi ich
ctia Nhi nude, quyén va loi ich hop phép eiia co’ quan, 16 chire, ¢4 nhan.

Trudng hop j:lal quycl lai vu viée t6 cdo thi ngoai cac ndi dung
trén, nguoi gld: quyét 16 cao phai két luan vé nhxrng noi dung vi pham
phép ludt, sai lam hodc khong phu hop cua viée giai quyct té céo trude
doé (néu co); xir Iy theo tham quyén hogc chi dao, kién nghi co' quan, t6
chire, don vi, ¢4 nhin ¢é thim quyén xtr ly dbi véi co quan, 16 chire, don

vi, ¢ nhan c6 hanh vi vi pham phép luéit trong qua trinh gidi quyCt 16 céo |




 dung 10 cdo, nguoi giai quyet 1o cao gui ket luan no1 dung to cdo dén

|56 31/2019/ND-CP:

| dung _10 cao.
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truoc do.

2. Cham nhit 12 05 ngay lam viée ké tir ngay ban hanh két luan néi

ngudi bi td cdo, co quan, t6 chirc quan ly ngum bi t& céo va co quan, 16
chure, ¢d nhin c6 lién quan; thong bao ve két ludn néi dung t6 cdo dén
nguoi t cho.

Bude 4: Xir Iy két luin néi dung té cdo
Theo quy dinh tai Diéu 36 Ludt T6 cdo 2018 va Diéu |8 Nghi dinh

1. Chdm nhit 12 07 ngay lam vige ké tir ngdy ban hanh két luén noi
dung, 16 cdo, ngudi giai quyet t6 cdo can clr vao két luan ndi dung 16 céo
{ién hanh viée xtr 1y nhur sau:

a) Truong hop két ludn ngudi bj 16 céo khéng vi pham phip luat
trong viée thuc hién nhiém vu, cong vu thi khéi phuc quyén va loi ich
hop phap cua ngu‘m bi t6 céo bi xdm pham do vide 16 cdo khong ding Sur |
that gy ra, dong thoi xur ly theo thim quyen hogc kién nghi co quan, 10 |
chire, ca nhin ¢6 thim quyén xir Iy ngudi ¢6 ¥ 16 cao sai sy thit;

b) Trudmg hop két ludn ngudi bi 6 cdo vi pham phap ludt trong
viée thue hién nhiém vy, cdng vu thi 4p dung bién phép xir 1y theo thim
quy:’in hodic kién nghi co quan, td chitc, ca nhin ¢6 tham quyén xu ly
theo quy dinh cua phap luat.

2. Trudng hogp hanh vi vi pham ciia nguoi b t6 cdo co déu hiéu
ctia 101 pham thi chuyén ngay ho so vu vice dén Co quan diéu tra hodc
Vién kiém sat nhan dan cé thim quyén dé xi 1y theo quy dinh cia phap
ludt.

3. Trong thoi han 05 ngay lam vige ké tir ngay ¢é két qua xr ly,
co quan, m chire, ca nhan ¢6 thim quyén xir 1y kién nghi trong két ludn
noi dung (o GH{} c6 tréach nhiém théng bao bang vin ban cho nguoi giai
quyét 16 cdo vé kit qua xir ly. i

Neudi gidi quyet to céo ¢6 rach nhi¢m theo ddi, don dée hodic giao
cho co quan thanh tra nha nuge cung cap theo doi, don dbe vige thue
hién két ludn noi dung 16 céo. Trudng hop giao cho co quan thanh tra nha
nude clng cap theo ddi, don dbe viée thure hién két ludn ndi dung 16 cdo
thi cor quan lhanh tra nha nuée phai dinh ky hang thang bdo cdo voi ng,um
glai quycl {6 cao vé két qua theo dai, don dbe vige thye hién két ludn ndi




Céch thirc |
| - lo céo duge thuc hién bang don (gui qua duomg buru dién hoae gui truce |

thue hién

Thanh ph.:m,
s6 lugng ho
S0

Thot han
glai quycét

Déi tugng
thue hién
TTLHIC

Coquan

thuc hién

CTTHC
Két qua thue
hién T'I11C

Tén miu
domn, miu 1o

khai
Yéu cau,
diéu kién

| mdi 1an khong qué 30 ngay.
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GIAI QUYET TO CAO TAI CAP HUYEN
So d6 quv trinh dién tr

Tiep nhén ho Thu Iy ho so Tra két qud
o (2ngay) Ly (88nzavy | (Qnsan)

e |

+ .

Bo sung ho so
(0 tinh gid)

' Co 02 hinh thire 16 cao:

T.n.p dén co quan, ngudi ¢d 1ham quyén giai quyet) |
- lc cdo duoe trinh bay truc tiép véi co quan, té chire, ngudi ¢é Hmm

quycn ) - |
- Thanh phan ho sor gr)m |
t Don 16 cdo hode van ban ghi ndi dung 16 cdo; |
+ Cac ta1 licu lién quan. |
- S0 lueng ho so: 01 b

Theo quy dinh tai Diéu 30 Ludt T6 cao: Thoi han giai quyét 1o cao la
khong qu& 30 ngay ke tr ngay thy Iy t6 céo. Ddi vdi vy viée phire tap thi
¢6 thé gia han giai quyét t6 cio mét lan nhung khong qua 30 ngay. Déi
vai vu viée dic biét phirc tap thi ¢é thé gia han giai quyét 16 cdo hai lan,

Ca nhan

- Cor quaﬂ 6 tham g2 quyen quyet  dinh: Chu tich Uy Uy ban nhan dan cap
huygn '
- Co quan tryc tiép thyc hign: Thanh tra huyén.

Ké luéin néi dung 16 cdo va vige xir 1y két ludin ndi dung, 16 céo.
Cac mau vin ban ban hanh trong qué trinh gidi quyét  cao duece quy
dinh tai Nphi dinh 50 3 1/2019/ND-CP ngay 10/4/2019 quy dinh chi tiét

| mét '-}n diéu va bién phap t chiic thi hanh Ludt [(‘,l cao

Theo quy dinh tai khoan | DIEH 29 LuaL Té cao 2018; Ngum 51'11
quyét 16 cdo ra quyét dinh thu 1y 16 cdo khi ¢ di cac didu ki¢n sau:
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thue hién
TTHC

Can cir
phap ly cua
TEHE

a) Té céo duge thue hién theo quy dinh tai Diéu 23 cia Ludt T6 cdo;

b) Ngudi td cdo c6 di ning lye hanh vi dan syr; truomg hop khong
¢6 di nang luc hanh vi din sy thi phai c6 ngudi dai dién theo quy dinh
cua phap ludt;

¢) Vu viée thude 1ham quyén giai quyét té cdo cia co quan, td
chire, cd nhén tiép nhén t6 cdo;

d) Noi dung 16 céo c6 co s dé xdc dinh ngudi vi pham, hanh vi vi
pham phap luat.

Truong hop t6 cdo xuat phdt tlr vy viée khiéu nai da duoc giai
quyét dang tham quycn trinh ty, thu tye theo quy dinh cua phap lugt
nhung ngl.rm khiéu nai khéng dong ¥ ma chuyén sang td cao nguoi da
giai quyét khiéu nai thi chi thu Iy 16 cao khi ngum 16 céo cung cap duoc
thong tin, tai liéu, ching cir dé xéc dinh ngudi gidi quycl khiéu nai ¢o
hanh vi vi pham phap luét.

- Ludt Té cao 2018; Nghl dinh s6 31/2019/ND-CP ng,ay 101’4/20[9 quy
dinh chi tiét mot s0 diéu va bién phap té chire thi hanh Lugt T6 céo;

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé thuc
hién co ché mét cilra, mdt ctra lién thong trong gidi quyét thu tuc hanh
chinh;

- Thong tu sb 01/2018/TT- VPCP ngay 23/11/2018 cia Van phong Chinh
phu hudng dan thi hanh mot sd quy dinh ciaa ijhj dinh s6 61/2018/ND- |
CP ngay 23 thang 4 nim 2018 ciia Chinh pht vé thue hién co ché mat
ctra, mOt cura lién thong trong giai quyét thi tuc hanh chinh. |




26

Miu sa 01: Ban hanh kém theo Nehi dinh sé 31/2019/ND-CP ngay 10 thang 4 nam 2019 cua Chinh
phu

TN CO QUAN, TO CHUC ~ CONG HOA XA HOI CHU NGHIA VIET NAM

CHU QUAN (1) Pic lip - Tw do - Hanh phie
TEN CO QUAN, TO CHUC ST
2)
Sé: ... JQD-..(3)... wof4)..., ngay ... thang ... nam ...
QUYET DINII

Gia han giai quyét té edo

Can cir Didu 30 cua Luft Té cdo ngay 12 thang 6 nim 2018:;

Can cir Didu 3 Nghi dinh §6.../2019/ND-CP ngdy ... thang ... nim 2019 cta Chinh phi quy dinh chi Liét
mdt 50 dicu va bién phap 16 chire thi hanh Ludt T0 cdo;

R P A B oG e RSPt (B, s ssrmmrsisnpomrinss s sssess i ammn s e mans €3G SRS AL
W AR D R s s B () TR :

Dicu L. (iia han giai qu_‘,’é! 16 CAO AT VO +ovveiv i veeensenesiessnesiemenaess e S — Vil
vige 16 cdo da duoc thu Iy tai QuyEtdinh .ooovvenvniiiiiiiiiii i (8)...

Thoi gian gia han 1 ....covevvnvinnn TR TR AP cocom osmm s ommm S TTa ER S VE SPETEE (9)..

Didu 2. ..(10)... chiu trach nhiém thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOIT KY
Noi nhan: (Chir ky, deaw)
- Nhu Diéu 2;

Hao va tén
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Ghieha:

(1) 1'én co quan, 1.D chire ¢hi quén true ticp (néu ¢d).

(2) I'én co quan, 16 chire ban hanh quy¢t dinh.

(3) Chir viét tit 1én co quan, 16 chirc ban hanh quyét dinh.

{4) 12ia danh.

(5) Chitc danh ctia nguoi ban hanh quyét dinh.

(6) Vin ban quy dinh chire néng, nhi¢m vy, quycn han cia co quan, 16 chire ban hanh quyét dinh.
(7) Ngun dé nghi gia han.

(8) So. ngay, thang, ndm ban hanh va nguéi ban hanh quyét dinh thu 1y.

(9) Ngay hét han gidi quyét th cdo theo quyét dinh thy 1,

(10) Tén co quan, 16 chire, don vi, ¢a nhén ¢é trach nhiém thi hanh Quyét dinh nay.
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Miiu sé 02: Ban hanh kém theo Nehi dinh so 31/2019/ND-CP ngay 10 thang 4 ndm 2019 ciia Chinh
pliii

CONG HOA XA 1IQI CHU NGHIA VIET NAM
Die lip - Tw do - Hanh phie

()., ngay... thang...ndm...

DON RUT TO CAO

Kinh gl .ooovviiviiiiieinae ) TR
T T E3 )i o
|37 T | o P P S Sy rrr e e e A S S N A T L P et
O AE nEhi Ve e (2)....cho 11 rit ndi dung 16 €40 ...ooevvvvveneeinennn (4)

NGUOIRUT TO CAO (3)
(Chir kyr hode diém cht)

Ho va tén
Ghii el
(1) Dija danh.
(2) Chire vu, chire danh cua nguoi gidi quyét 1d cio.
(3) Mo va tén newdi lam don mit té cdo. Truomg hep nhicu nzudi 1 cdo thi ¢o chir ky (hodie diém chi) coa ngudi dai dién hojic
thitng neudi 16 cio.
{4) Ghi rd tirng ndi dung th cao duge rit hodc rit toan b ndi dung t6 cao trong don 16 cdo ngay . thang .. nam..,
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Miiu 56 03: Ban hinh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10 thing 4 nidm 2019 cua Chinh
plre

TEN COQUAN, TO CHUC  CONG HOA XA HQI CHU NGHIA VIET NAM

CHU QUAN (1) Dic lip - Ty do - Hanh phiic
TEN CO QUAN, TO CHUC e i
(2)

. R s ngay ... thdang ... nam ...
BIEN BAN
Ghi nhin viée rait to cio

VEGHoL... 518 . gl oo HARE oo 00 e T s cmvmmssmmmssn s st s P s (3)
16i la .....(4) da lam vige true tibp vl ..o (5) vé viée dé nghi rit ndi dung t6 cao. Ong (ba)
Sy dénghivai ... (6 eho M oo

Budi lam viée két thic hdi ... iy ...... phit cing ngay (hodc ngdy ......./...[....)

Bién ban nay da dugce doc cho ngudi rit 16 cdo nghe va xdc nhin dudi day.

Bién ban duge 1dp thanh ... ban va giao cho ...(5) 01 ban./.

NGUOIRUT TO CAO (5) NGUOI LAP BIEN BAN (4)
(Chir ky hode diém chi) (Chit ky)
o va tén Iy vl tén

i cha:

(1) Tén co quan, 1& chive chi quan trye tiép (néu ¢6).

(2) Tén co quan, 16 chire nguéi lap bién ban cong tac.

(3) Dia danh.

(4) 1o va 1én, chite danh. chite vy, co quan, t& chire cia ngudi 13p bién bin ghi nhan vige rit 16 cdo.
(5) Ho va 1én ela ngudi rit 18 cao hodic nguoi dai dién.

(6) Chitc vy, chirc danh ctia ngudi giai quyét 16 cdo. ) '

(7) Ghi 1 timg noi dung 16 ¢do duge rat hodc rit toan bo ndi dung té cdo trong don 18 cdo ngdy
cthang. . ndm....
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Miu 56 04: Ban hanh kém theo Nghi dinh 56 31/2019/ND-CP ngay 10 thing 4 ndam 2019 cua Chinh
phii

TN CO QUAN, 10 CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

CIIU QUAN (1) Déc lap - Tu do - Hanh phic
TEN CO QUAN, TO CHUC T
(2)
S0z .o OD=(3)-. iA4)..., ngay ... thdang ... nim ...
QUYET DINH

Thu Iy t6 cio

Canetr Didu 29 Ludt 16 cdo ngay 12 thang 6 nam 2018;

Cén cir Diéu 9 Nghi dinh s6../2019/ND-CP ngdy... thing ... nam 2019 cta Chinh pht quy dinh chi lict
mét so dicu va bién phap 16 chire thi hanh Ludt To cio;

BT 1 G e e e QBN s S N SRR "
X0 AE BRI C0A . vinsompiimisassasasmmmsamim Y e S e T R SRR
QUYET PINII:
Di¢u 1. Thy 19 16 ¢do dbi véi: ......... (8) By ARANE DB <o s e
Noi dung 16 céo duoe thu Iy: ... B s commeamispms s S U e LY
I han giai quySt 1600 T8 <o e yiimbini vt ens sedan e s e e
Diéu 2. Ciac ang (ha)......... (10)... va co quan, t chiic, don vi. ¢d nhin ¢ lién quan chiu trach nhiém thi

hanh Quyét dinh nay./.

CHUC VU CUA NGUOT KY
Noi nhén: (Chir ky, dau)
- Nhu Diéu 2:

- Luu: VT, hé e
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o va tén
Gefif etz
(1) Tén co quan, 16 chire cha quén true tiép (néu co),
{2) I'én co quan, 1 chirc ban hanh quyct dinh.
(3) Chir viét it 18n co quan, td chire ban hanh quyét dinh,
{4y Bia danh.
{5) Chirc danh cia newdi ban hanh quyét dinh, ‘
() Viin ban quy dinh chire niing, nhi¢m vy, quyén han cia co quan, & chire ban himh quyét dinh.
(7) Nawdi dé nghi thu 1y.
{(8) Noudi bi 1d cio,
(9) Chie ndi dunp 1§ edo duge thy 1y, )
(10) Tén cor quan, 16 chie. dom vi bi 16 efo: ho t8n, chire vy, chifc danh, dia chi ¢ha ca nhan bi 18 céo,
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Mdéu 56 05: Ban hanh kém theo Nehi dinh sé 31/2019/ND-CP ngiy 10 thing 4 nim 2019 ciia Chinl
phi

TIN CO QUAN, TO CIIUC CONG 1OA XA QT CHU NGHIA VIET NAM

CHUQUAN(1) Dic lip - Ty do - Hianh phiic
TEN COQUAN, TOCHUC s
(2)
88: 1o STB-.(3).c. of4)..., ngay ... thang ... nam ...

THONG BAO
Viée thu Iy t6 cdo

.(5)...da nhan duge don 16 cdo cla ........(6) ngdy ...... thang.... ndm ....., t cdo hanh vi vi pham phap
ndt cia ...(7)...

Thee quy dinh eta phap Tudl, ...ovvveeninvceiriieneans AT SR {8 ) cosunaipis i

VaY théng e d8 v (6) biét va thyre hién quyén, nghia vu eda ngudi 16 edo theo quy dinh
cua phap ludt./.

CHUC VU CUA NGUOI KY
Nai nhiin: (Chir ky, déau)
< (6);
= Lz VT
Ig v tén
Gii chei:
f 1) "Ten cor gua, !n chiic chu quéan tnre tiép (néu o).
(2} 'Fén cor quan, & chic ban hiwnh thong bao.
(3} €hi vil tar 1én co quan, td chire ban hanh thang bao.
(4} Dja danh.
{5) & cor quan, 16 chire ban hiinh théng béo.
ta) Lo va tén ena ngug 16 cua hoac ngurdi dai dién.
(V) énco quan, L& chic bi 16 cao, ho tén, chirc vu, chire danh, dia chi ca nhan bi 16 cdo.
(8] Noudi ca 1hum quy:‘in giai quyct to cdo, thu Iy hoge khéng thy 1916 cdo, Trugna hop thu Iy thi ehi rd noi dung thu ly vi

thiri han giai g uyx.t 16 cio. Trubmg hop khong thy 1y th cho thi ghi rd Iy do khéng thu ly. Trutmg hop do co quan, 1 chire. €a
nhin co tl'mn quyén chuyén dén thi phai ghi 16 cdo de co quan, 16 ¢hite ¢4 nhiin cb thim quyén chuyén dén.
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Mau s6 06: Ban hank kém theo Nghj dinh sé 31/2019/ND-CP ngay 10 thing 4 nim 2019 cia Chink
pli

TEN CO QUAN, TO CHUC CONG HOA XA HOQI CHU NGHIA VIET NAM

~ CHUQUAN n Dée ldp - Tw do - Hanh phiic
TEN CO QUAN, TO CHUC S
(2)
88 . MBD. wi(4)..., ngay ... thang ... nam ...
THONG BAO

V& ndi dung th cio

o f3) oo veei i orsns 8 nthdn duge don 16 cdo vé hanh vi vi pham phap ludt ciia

....... i scenes o O o S K S SR O A A ST e SN T RS Sipasod
'Thea guy dinlv.eda phap L, covnsisnasumamnassis (T mmsrnsmesnsrnans

Vay thong bao dé ...o..ovevennn.. (6) hiét va thye hign quyén, nghia vy cia ngudi bi 16 cdo theo quy dinh

cua phap luat./.

CHUC VU CUA NGUOT KY
Neoi nhgin: (Chit ky, dau)
T (6):

- Luu: V1. h

I1o va tén
Cehi el
(1) 1én cw quan, 16 chire chi quan truc tiép (néu ch).
(2) Tén v quan, 1é chire ban hanh thong bio.
(3) Chiy vigt 13t 1&n co quan, 16 chire ban hénh théng béo.
(4) Dja danh.
(5) Tén cu quan, 1) chite ban hinh théng bio.
(6) o v (én cia newdi bi th cho.
(7) Nguéi ¢6 thim quyén giai quyét 16 cdo da thy |y 16 cao (ghi 10 ndi dung thu 1y 16 cdo va thoi han giai quyét t6 cao).
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Méu 56 07: Ban hanh kém theo Nghi dinh so 31/2019/ND-CP ngay 10 thing 4 nam 2019 ciia Chinh
phi

TEN CO QUAN, TO CHUC CONG HOA XA HOI CHU NGHIA VIET NAM

CITU QUAN (1) Dic lip - T do - [lanh phiic
TEN CO QUAN, TOCHIUC e
(2)
S6:....../QD-...(3)... .(4)..., ngay ... thang ... nim ...

QUYET DINTI

Thanh lip Poan (T6) xde minh ndi dung to cio

Cén ctr Ludt T4 céo ngay 12 thang 6 nam 2018;

Can cir Nghi dinh $6.../2019/ND-CP ngdy ...thang ... nim 2019 ctia Chinh phi quy dinh chi tiét mét s6
ditu va hién phap 16 chire thi hanh Ludt 16 céo:

G734 | e R e S R S (B e srmnsmnnamannsmnrm sy
L e e i e e o e A 2 S, 0 [ S oldins SR E e S 3
KR I agBl 680 v cnvcsnmisasasesin . f L T R e e

QUYET PINH:

Ditu 1. Thanh lap Doan (T6) xac minh noi dung t6 cdo, @Om: ..vvevvveerreeeeerennn,
E f)ng ot e e ehite Vilsnusmasmannsranng - Trudng doan (14 truomg ),
2 Omg VB oo OB W bl sl - Thanh vién;

...........................................................................................................

Thiri gian tién hanh xéc minh la......... ngay, ké tir ngay ky Quyét dinh niy.

Doén ('1'4) xdc minh thue hién cdc quyén, nghia vy, trach nhiém quy dinh tai cic diém . b, ¢, d khoan |
va diém a. b, ¢, khoin 2 Didu 11 cia Ludt T cdo.
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Diéu 3. Cdc 6ng (ba) ...(10)......(11)...., co quan, 16 chire, dom vi, ¢4 nhin ¢6 1ién quan va cac ong (ba) co
tén tai Dicu 1 chiu trdch nhiém thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOIT KY
Noi nhgn: (Chit ky, déu)
- Nhir Diéu 3;

_____ aiaimp o ma ey

- Lauu: VT, ho so.

Io va tén
Gihi elrni:
(1) 1'én cor quan, 16 chite chii quan true iép (néu ed).
(2) Len co quan, 16 chite ban hanh quyét dinh.
(3] Chir wiGt 181 tén co quan, 10 chire ban hanh quyét dinh.
{47 I danh.
(5) Chire danh cia ngudi ban hanh quyét dinh.
(6) Van ban quy dinh chitc ndng, nhiém v, quyén han ciia co quan, 16 chirc ban hinh quyét dinh.
(7) Vin ban giao nhiém vu xdc minh ndi dung 16 cdo. !
(8) Nowdi dé nghi thianh lap Doan (T ) xac minh nbi dung 6 cdo.
(4) Cac ndi dung 10 cho duoe giao xac minh, i
(10) Newoi dimg diu co quan, th chire ¢6 trach nhiém thi hanh quyét dinh xac minh.
(11) Tén co quan, t chire b 1é cao; ho tén, chire vy, chitc danh ciia ca nhan bj 16 cio.
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M si 08: Ban hanh kém theo Nghi dinh sé 31/2019/ND-CP ngay 10 thang 4 ndam 2019 cia Chinl
phu

TTEN CO QUAN, TO CIUTC CONG HOA XA HOI CHU NGHIA VIET NAM

_CHU QUAN (1) Dic lap - Ty do - Hanh phiic
DOAN (TO) XAC MINH it
NOI DUNG TO CAO

i), nEay ... thdng ... ndam ...

BIEN BAN

Vio hoi....giiv...ngay.. thang...ndm ...... S v S AR SRS AR S

Doan (1) xde minh 16 cdo duge thanh lip theo Quyét dinh sb ..../QD... ngay../.../... clia..........., gdm:

B chire vu

) e T CRIS VIS o st rsseichnm ks

Tién hanh 1am viee voi: ooooevieiereieaninn. it A B S 53
NOUAIE [himy wiBer: ivinsisnmrrmasnaviinaiin £ 3 S e R A

Budi lam viée két thie hoi... gid... phit cing ngay (hodc ngay .../.../...)

Bitn ban nay di dugce doe cho nhimg ngudi cing lam viée nghe va xdc nhin dudi day.

I¥icn ban duee 1ap thanh.... ban va giao cho...(6)..../.

NHUNG NGUOIL CUNG LAM VIEC POAN (TO) XAC MINH (%)
(Chit ky hodc diém chi) (*) (Tieng thanh vién lam viée ky)
1o vi ién Ho va tén

Ghi chu:
(1) Tén cor quan. 16 chire ban hanh Quyét dinh thénh lap Doan (T6) x4c minh.
(2) Dia danh.
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(3) Tén bién ban, vi du: Bién ban lam viée truc iép vdi ngudi 16 cdo, ngudi bi cz’m, Bién ban lam'viﬁc
vOi co quan, td chire, ca nhén, dé thu thip théng tin, tai lidu, bing chimg lién quan dén noi dung t6 cdo..

(4) Ho, 1&n, chire danh, dia chi, s6 dién thoal lién hé (néu c6) ca nhimg ngudi cing lam vice. Nguoi n.ung
lim viée ¢6 hé 1a: ngudi to cdo, ngudi bi 16 cao... Dai dién co quan, td chirc, don vi hoic ¢4 nhén ¢o lién
L,

(5) Ghi ndi dung lam vide; ¥ kién clia nhitng ngudi cting 1am viée, cia thanh vién Doan (18) xac minh.
(6) 1¢n co quan, 15 chite, ¢4 nhén lién quan duge Doan (T6) xdc minh giao bién ban.

(*) Irudmg hop co ngudi khong ky thi phai ghi 16 trong bién ban.

(**) Dai dién Doan (18) x4c minh ndi dung td cdo ky vao fimg trang cia Bién bén.
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Miu s6 09: Ban hanh kém theo Nghi dinh so 31/2019/ND-CP ngay 10 thdng 4 ndm 2019 ciia Chinlt
phii

1TEN CO QUAN, 10O cHUC CONG HOA XA HOI CHU NGHIA VIET NAM

CIU QUAN (1) Dée lap - Tw do - Hanh phie
TEN CO QUAN, TO cii'c
(2)
37 o (4)..., ngay ... théng ... ndgm ...
BRI PR imman s o PR AR R e
E 6 cor sér cho vige két luén ndi dung 16 cfio bao dam chinh xédc. khach quan,...(2)...... trung cau giim
dinh cédc thong tin, tai li¢u, bang chimg sau day: ......cooooiiiniinn (6)
Viy dénghi .......... ') PN tién hanh giam dinh va giri két qua cho
........................... (2.0 eeeeenencsssvnnensenessss irGe ngay...thang... ndm....
A s . clr ong (ba)...(7)... la thanh vién Doan (16) xac minh 10 cdo truc ucp han giao céce 14i

N, lmng L]mm_, Vi nhcm ket qua giam dinh./.

CHUC VU CUA NGUOTKY
Neri nhin: (Chir ky. ddu)
- Nhur trén;
- (8} r

—i s VI how

g va tén

Gl el

(1) Tén cor quan, |6 chicc chi quan true tiép (néu co).

(2) I'én co quan, 1 chire trung cdu giam dinh,

(3) Chir viét taL 1én co quan, 16 chic trung ciu gidm dinh.

(4) ia danh,

(3) Tén co quan, 16 chire duge trung cdu giam dinh.

(6) Cac thdng tin, 1i li¢y, bing chimg dé nghi gidm dinh va ndi dung cin gidm djnh.

U’] E!u Lén, r.hm: vu cl1uc danh cua ngum du-:rc cir han g1an Ih:’mg tin, 1ai Jicu hf’mg chimg, tiép nhan két qua giam dinh,
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Miu 56 10: Ban hianh kém theo Nghj dinh s 31/2019/ND-CP ngay 10 thdng 4 nim 2019 cita Chinh
plii

IEN COQUAN, 10 CHUC  CONG HOA XA HOI CHU NGHIA VIET NAM
CHU QUAN (1) Die lip - T do - Hanh phiic
DOAN (TO) XACMINH e
NOI DUNG TO CAOQ

vl 2) 0, mEEY . thang ... nam ...

BAO CAO

Két qué xd¢ minh ndi dung té eso

6] o e L P ey e
Thue hién Quyét dinh §6.../QD... ngdy .../oodoov..... ) (4)

T ngay .../ dénnpay ../.../......., Doan (1) x4c minh da {ién hanh xde minh néi dung té edo déi

Rodn (16) xac minh noi dung t6 cao bao cao kit qua xac minh ndi dung 16 cdo, nhu sau:

I, K&t qua xde minhe .overnieereeeierenn, () —
2. Nhilln x€t, ddnh gid: ..covmiin e e R S S
SRS il B 3 i R SR e s

Trén ddy 14 bdo cao két qua xae minh néi dung td ¢do, dé nghi... (3)... xem x&, chi dao./.

TRUONG DOAN (TOQ) XAC MINH (¥)
Nei nhin: (Chir ky)
- Nhu trén;

- Ltz VT, hé so.

Tlp va tén
Ghi ol
(1) Tén co quan, 16 chirc ban hanh Quyét dinh thanh 13p Dodn (T5) xéc minh.
(2} Pia danly.
{3) Ngutri dirng ddu o quan, 16 chire ban hanh Quyét dinh thanh 1ap Doan (14) xée minh.
() Nowii ban hanh, trich yéu Quyét dinh thanh ip Boan (T6) xdc minh,
(3) T co quan, o chic hode ho 180, chire vy, chire danh, dia chi cia ¢d nhan bi 1§ cao vt 16m tat noi dung 1H cao.
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(6) K& qui xdc minh theo timg ndi dung t6 cdo, ndi dung giai trinh cua ngudi bi 16 cho.

(7) Nhan xét, dinh gid theo timg ndi dung 16 cdo, trong d6 néu rd cén cir phap lujt dé xdc dinh cé hay khing co hinh vi vi
pham phap ludt, ndi dung 6 cdo la té cdo  ding, ding mot phﬂn hotic sai; viée cd ' 16 cio sai (néu co); nhan xé&1, danh gid vé
hank \'I vi pham phap ludt cia noudi bj té cdo, co quan, t& chirc. cA nhan khie (néu €6); xae dinh trach nhidm cia tng co
quan, 14 chirc. cd nhin lién quan dén ndi dung th caa.

(8) Kién nﬂh| Xir 1y déi vai co quan, 14 chirc, c.’l nhén cd hanh vi vi pham; céc bién phap chn thiét dé bao vé lai ich cia nha
nude, quyen vi lgi ich hop phdp cia co quan, 16 chirc, ca nhén,

(*) Trudng Doan (16) xdc minh ndi dung 16 cao ky vio timg trang cua Bdo cdo.
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Miiu 56 11: Ban hanh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10 thang 4 ndm 2019 ciia Chinh
phi

TEN CO QUAN, TO CHUC CONG HOA XA HOI CHU NGHIA VIET NAM

_ U QUAN (n Dée Lip - Tw do - Hanh phice
TEN CO QUAN, TO CHUC s -
(2)
8000 BC-..(3)... ..(4)..., ngay ... thang ... nam ...
BAO CAO
Két qué xdc minh ndi dung td cio
Bink sty s S i T o T

Thue hién nhigm vu duge giao xac minh ndi dung 10 CAO AL oo, (6)
... (2) ... da thanh 1ap Doan (14) xéc minh ndi dung t6 cdo ddi véi: ........ R (7)
Ciin cir Béo cdo cta Doan (16) xde minh v& két qua xde minh ndi dung 16 ¢do va cée thong tin, i licu,
biing chimg co lién quan,... (2)... bA0 €40 ... (3) ievvivivisisiviiviivaviviniivin nhu sau;
1 Bt qui e minhy s cnsnons B s e e S R R
2. Nhan xct, danh gid: ..oooever i, R e oo, o s .y Ao o oA 90

3 KGN DRI e (1)

T'rén ddy 1& bido cdo két qua xae minh ndi dung 6 cdo, dé nghi ... (5) ... xem xét, két ludn./.

CHUC VU CUA NGUOT KY
Noi nhin: (Chiz ky, dau)
- Whur trén:

- Luw: V'L, hé ser.

Ho va tén
Cili chas:

(1) Tén eorguan, v ehire chi quin trie T.iép {néu es)
4 : : 2 : . i -
(2) Tén co quan, 16 chie bio cdo két qua xde minh ndi dung 18 cao.
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(3) Chir vidt ti1 én co quan, 6 chire bao cao két qua xac minh ndi dung té cio.

() Dia danh.

(5) Neudi gidi quyét 1o cao,

(6} Vin ban giao nhiém vu xac minh noi dung 16 cio cia ngudi giai quyét 1 cdo.

(7} Tén cur guan, 16 chire hofic ho (én, chire vy, chite danh, dja chi cia cd nhén bj 16 Gilo val Lom tit ndi dung té civ.

(8) Két qua xac minh theo timg ndi dung 16 cdo, ndi dung gii trinh clia ngudi bj 16 cdo.

(9) Nhdn xét, danh gid theo timg ndi dung t6 cdo, trong d6 néu rd cin cir phap luat dé xdc dinh co hay khéng co hanh vi vi
pham phép ludt, ni dung t6 cao Ja 1o cdo dung, dung mjt phﬂn hodc sai; vige ¢ '_~,f tH cdo sai (néu ¢o); nhin xét, danh gid Vi
hanh vi vi pham phip luft cia ngudi bi to cdo, cor quan, 1 chirc, ¢a nhin khac (néu cd); xac dinh trach nhiém coa timg co
quan, t6 chire, ci nhén lién quan dén noi dung tH cao. _

(10) Kién nghi xir Iy dbi vdi co quan, 16 chire, cd nhan ¢6 hanh vi vi pham; cdc bién phap cln thiét dé bao vé lgi fch cia nha
nuere, quyén va loi ich hop phip ctia co quan, th chire, cd nhan.
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Méu 56 12: Ban hanh kém theo Neghi dinh 56 3172019/ND-CP ngay 10 thing 4 nam 2019 cia Chinh
phii

TEN CO QUAN, 1O cHuc CONG HOA XA HOI CHU NGITA VIET NAM

~ CHUQUAN (1) Die lip - Tw do - Hanh phie
TEN COQUAN, TO CHUC e
(2)
1 (KL-....£3).... o f4)..., ngay ... thang ... ndm ...

KET LUAN NOI DUNG TO CAO

B vl (B anssivinavine
Ngay../o ooy corivrivenenn.{2)... d ban hanh Quyét dinh s6../QD-... thu 1y t6 cao dbi vai
Can ctir ndi dung 16 cdo, giai trinh cua ngu:fn bi 10 cdo, két qua xée minh ndi dung 16 cdo, cdc tai licu,
chimg ctr €6 lién quan va déi chitu véi cae quy dinh cta phdp ludt,... (2)... két ludn noi dung t6 cao nhu
sau;
1. Két qua xdc minh ndi dung 6 €40z (6) .......ovvrimmreniieeeeeeeiiriiiinnns TR i ey
2. Can el phap ludt dé xéc dinh ¢6 hay khong co hanh vi vi pham phép luat (7)
i B LT T e B 2 N A R AR A A A S i B

4. Cic bién phap xir Iy theo thim quyén cén thue hién va kién nghi: .......ovvvvieereeneen(9)

NGUOI GIAI QUYET TO CAO

Noi nlin: (Chir ky)
4
- (10)...:
S ) f
= 01280
=5l 13)., . Ig v tén
RN (4 - ) I

- Luu! VT, hb so.
Glei ol
(1) 1én eo quan, 16 chite chi quan trire lu.p {ncu cid),
(2) Tén ewr quan, b chire két ludn ndi dung 16 cio.
{3) Chi¥ vict 13180 co quan, & chirc két fudn ndi dung td cao.

{4) Dia danh,
(3) Ten o quan, 10 chie bi 10 cao hoac ho tén, chire vy, chire danh, dia chi cd nhan bi 10 cio,
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(6) K&t qui xac minh theo tirng ndi dung t6 cao, ndi dung gidi trinh clia ngudi bi th céo.

(7) NEu rd can cir phap ludt dc xae dinh c6 hay khdng cb hanh vi vi pham phap ludt.

8 KEt lufin timg ndi dung 16 cdo, trong do néu rd ndi dung lo cdo la 16 cao diing, dung mot p hin hodc sai; vige cb y 16 cao sai
(nBu ¢d) két lLI:I.I] vi hinh \"I. vi pham phap ludt coa nguri bi té cdo, corquan, 16 chire, ca nhén kh&t {nCu €6); nguyén nhin;
trich nhiém cia ngum b| 16 cio, co quan, 16 chirc, ca nhin co lién quan trong nhitng ndi dung 10 cde ding hoge ding mal
phimn; thiGt hai vé vat cht, tinh than do hanh vi vi pham phap ludt gay ra; ddi trong |]I thict hai; nhimg ndi dung vi phigm |}!ldp
ludt, sai ldm hoac khéng phi hop cia viée gidi quyét 16 cdo trude do (néu ¢6) va trach nhiém cia co quan, 16 chire, don vi, ci
nhan co 1ién quan,

{9) Cac bicn phép xu Iy theo thém qnyc.n céin thue hién; kicn nzhi cor quan, 16 chire, ca nhan khie ap dung cée bién phap xur v
theo thim quyén déi voi co quan, 16 chire, cd nhiin c6 vi pham phap ludt; kién nghi ca quan co 1hﬁm L'iu}'cﬂ xem xét sira dii, bo
sung chinh sich, phap luat, dp dung céc hlén phép cin thitt dé bio vé lgi fch cta Nha nude, quyén vi loi ich hap phip cua co

qun, 16 chire, ¢ nhan, :
(10} Cor quan thanh tra nha nudc cép trén.

(1) Co quan thanh tra nha nude cing cip.
(12) Ngueni bi t6 cdo (trong trrémg hop van ban K&t lu@n e théng tin thude bi mat nhé nude, thang tin €6 hai cho ngudi 14 cao

thi phai trich van ban, luge bo thong Lin do trude khi g cho ngudi bi td cdo).
{13) T'én o quan, lt_) chite, ca nhan guan 1y ngudi bi t6 cdo. .
{14) I'én co quan, td chire, ca nhin khic co lién guan duge nhin két ludn.



PHAN II
QUY TRINH NQI BQ GIAI QUYET THU TUC HANH CHINH THUQC
THAM QUYEN GIAI QUYET CUA CAP XA
(Ban hanh kém theo Quyét dinh 36235{2 /OD-UBND ngay K thang 14 ndm 2022 cia
Chu tich Uy ban nhan ddn tinh Tdy Ninh)

1. TIEP CONG DAN

Quy trinh | THU TUC TIEP CONG DAN

01
Trinh tw - Buéc 1: Pon t:ep. xdc dinh nhén than ciia cong dtm
thue hién Xéc dinh nhan thin cua nguoi kkhiéu nai, nguai t cao, ku.n

nghi, phan anh: Khi tiép nguoi khu,u nai, can b Licp dan yéu cdu
ghi r6 ho tén, dia chi va xudt trinh gla}f to tiy thén, gidy gioi thicu,
gidy uy quyen (neu co); Llep nguoi o cdo, nguol kién nghi, phan
anh, can bo tiép dan yéu cau nguoi o cdo, nguoi kién nghi, phan
anh néu rd ho tén, dia chi va xudt trinh gidy t& tiy than.

Xéc dinh tinh hop phap cta nguoi dai dién, ngudi duge ty
quyén, ludt su hodc trg glup vién phap ly:
+ lru'o'ng hop co quan, 16 chire thye hign vige khiéu nai théng qua
nguoi dai dién la nglml du'nf:, dau co quan, 6 chire thi nguoi LJLp
cong din yéu céu ngudi dai dién xudt trinh gidy giéi thidu, gidy
1o tuy than.
+ T'rong trudmg hop nguoi dimg déu co quan, tb chirc uy quyén
cho ngudi dai dién theo quy dinh ctia phap ludt dé thue hi¢n vice
khiéu nai thi ngudi tiép cong din dé nghi dugce ty quyén xuat trinh
gjié'iy L& tay than, pidy uy quyén cua ngudi uy quyf.n
+ Truong hgp nguoi dcn trinh bay viéc khiéu nai la nguol dai
di¢n, nguoi duge uy quyén clia nguoi khiéu nai duge quy dinh tai
diém a khoan 1 chu 12 Ludt Khiéu nai thi nguoi m,p cong dén
yéu cdu xuat trinh g gidy 1&r chirg minh viée dai dién, iy quyén hop
phap hoac g &,lay 1o khac co lién quan.
+ Truong hop ngudi dén trinh bay la nguoi dai dién, ngudl duge
uy quyén hop phap thi nguén 1|cp cong dan tién hanh cac thu tue
tiép nhur dbi vi ngudi khidu nai.
+ Truong hop ngudi khiéu nai Uy quyén cho luat su hode trg gitp
vién phéap 1y thue hién khiéu nai thi nguoi tiép cong din yéu cau
ludt su hodc tro gip vién phap 1y xudt trinh The Tudt su, The trg
giup vién phap ly va Gidy ty quyén khiéu nai.




[+ Truong hop cong dan kh{:ng cd gmy uy quycn hodc vi¢e uy

quyén khoéng theo ding quy dinh tai diém a, diém b khoan 1 Dicu
12 Luét Khiéu nai thi nguoi tiép cong dan khong tiép nhéan ho so
vu vige va giai thich ro 1y do, huéng san cong dan lam cdc thu tue
cén thiét dé thue hién viée khiéu HHI theo dung quy dinh.
- Bum 22 Tlep nhin khiéu nai, to cdo, kién n ghi, phan dnh

. Khi cong dan dén trinh bay truc tlcp v khﬂn}:, co dcm thi ngum
ncp cong din hudng din céng dén viét don khiéu nai, 16 céo, kién
nghi, phan anh hodc ghi chép day du, trung thue, chinh xac noi
dung trinh bay cua céng dan: ndi dung nao chua ro thi dé nghi

| cong dan trinh bay thém, sau dé doc lai cho cong din nghe va dé

nghi ho ki tén hodc diém chi xdc nhan vao van ban.

2. Truong hop cong dén dén trinh bay va c6 don vai ndi dung cu
thé, rd rang, co thé xédc dinh duwoc ro Lmh chét vu viée va co quan
¢6 tham quyén giai quyét thi nguoi tiép cong dan hudng din cnn;:,
dén gui don dén co quan ¢6 thim quyén dé duoge xem xét, giaj
quy€t theo quy dinh cua phép luat.

3. Trudng hop nhidu ngudi dén khiéu nai, t6 cdo, kién nghi, phan
anh vé cing mét ndi dung thi ngudi tiép cong dén hudng dan ho
cur ngudn dal dién dé trinh bay; ghi lai ndi dung trinh bay va dé
nghi ngudi dai dién ki tén hodc diém chi xac nhan vao van ban.

4. Truong hgp cong dan trinh bay nhiéu ndi dung, vira ¢6 ndi dung
l(hlLIJ nai, vira co noi dung t6 cdo, kién nghi, phan anh thi nguoi
tiép cong dan huong din céng dan thuc hién vige khiéu nai, (6
cdo, kién nghi, phan énh theo quy dinh cua phap lugt.

5. Viée ticp nhén, ghi chép noi dung khicu nai, 16 cao, kién nghi,
phan anh va viée huong din cong dan viét don phai duoc ghi vio
SD tiép cong dan hodc duge nhap vio phan mém co s dir lidu vé
tiép cong dan.

Buic 3: Phin loai, xiv I khiéu nai, 16 cdo, kién nghi, phan dnh
tai noi tiép cong dén

1. Viéc phan loai, xir ly ndi dung khiéu nai, td cdo, kién nghi, phan
anh dugc cdn cl vao ban ghi ni dung trinh bay hodc don cua
¢ong din va thuc hién theo Thong tur s6 05/2021/T°1/TTCP neay
01/10/2021 cua Thanh tra Chinh phu quy dinh quy trinh xur Iy don
khlmu nai, don 16 cdo, don kién nghi, phan anh.

2. Y kién trinh bay ndi dung I-{hmu nai, 16 cdo, kién nghi. phan anh |

khnn;:, thude tham quyeén giai quycl cua co quan, don Vi ncp cong
dan thi ngudi licp cong dén huong din cc-ng dan viét don gui dén
co quan, 1§ chirc eé tham quyén giai quyét.




 thue hi¢n
Thanh
phan, so

‘Thdvi han
giai quybt

Déi twong
thuc hi¢én
TTHC
Co quan
thue hién
TTHC
Kt qus
thye hi¢én
TTHC.
I Tén mau
don, méun
| to khai

Cich thire

luong ho so

| dén

Truong hop ndi dung thude tham quycn giai quyci clia co quan,
don vi minh thi ngudi tiép cong dan tiép nhan cac thong tin, tai
liéu dc b4o cdo ngudi c6 tham quyen gidi quyét. Néu cong dan
cung cap céc théng tin, tai liéu, chimg ¢t ¢o lién quan dén khiéu
nait, 10 cdo, kién nghi, phan &nh thi nguoi tiép cong dan xem xét
dé tiép nhan cac thong tin, tai lidu, chimg cir do. Vige tiép nhan
thco Miu sé 02 ban hanh kém theo Théng tu sd
04/2021/TT/TTCP ngay 01/10/2021 cua Thanh tra Chinh phu quy
dinh quy trinh llc:p cong dan.

Cong dan dén trinh bay truc ULp l.dl ]I'!,J S0, dld. diém lICp cong

- Thanh | phan hé so, bao g gom:

+ Don khiéu nai, don to céo, don kién nghi, phan anh hodc van
ban ghi lai ndi dung khiéu nai, 16 cdo, kién nghi, phan anh (co
chir ky hogic diém chi ctia cong dén);

+ Cac thong tin, tai liéu, bang chimg do nguoi khiéu nai, 16 cdo,
kién nghi, phan dnh cung cép.
-S4  lurgng, ho so: 01 bd
Theo khoan 1 Diéu 28 Ludt Tiép c.(mg dan:

Trong thoi han 10 ngay lam viée, ké tir ngay L;-::p nhan noi dung
khiéu nai, t6 cdo, kién nghi, phan anh, ngudi ticp cong dan ¢6
trach nhi¢m tra 1od truc tiép hodc thong bao bing van ban dén
ngudi da dén khidu nai, 16 cdo, kién nghi, phan anh,

- Canhén
- 16 chite

-Co q:scm co rham qﬁwm quyei dinh: Chu Lu,h UBND cAp XA.
- Cor quan trye tiép thue hién: UBND cap xi.

' Cén bo iép dén tra 16i truc tiép hodc c6 théng bio bing vin ban.

' Céc mau van ban ban hanh kém theo lhonb t s& 04/2021/1°1-
TTCP ngay 01/10/2021 cta Thanh tra Chinh phu quy dinh quy
trinh tiép cong dan va cic quy dinh khéc:

- Mau s6 01- Don khiéu nai (Ban hanh kém theo Nehi dinh 50

124/2020/ND-CP ngay ISWWE!’JEU)

- Mau s6 1- Théng bao vé viée tir chéi Llcp cong dan (Ban hanh ké
theo Thong tw 56 0472021/TT/TTCP ngay (1171072021 cua TTCP)

- Mau ) (}2 Dcm rut 1o cio ( Han hanh kém theo Nghi dinh s
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31/2019/ND-CP ngay 10/4/2019 ciia Chinh phii);

- Mau a.é 02 - (Jifty uy quyén khiéu nai (Ban hanh kém theo Nghi |
dinh 56 124/2020/ND-CP ngay 19/10/2020).

Theo I):r.:u 9, Luat tiep cong dan, ngudi tiép cong:, dan duogce tir
chéi 1iép ngudi dén noi tiép cong déan trong cac truéng hop sau ‘
day:
1. Ngudi trong tinh trang say do dung chét kich thich, ngudi mac |
bénh tdm than hodc mdt bénh khac lam mat kha nang nhan thirc |
hodc kha nang dicu khién hanh vi cia minh; ‘
2. Npudi ¢ hanh vi de doa, xtic pham co quan, 16 chire, don vi,
ngudi Liép cong dan, ngudi thi hanh cong vu hodc ¢6 hanh vi khac
vi pham ndi quy noi tiép cong dan;
3. Neudi khiéu nai, 16 ¢do vé vu viée da giai quyét ding chinh
sach, phap luat, duoe co quan nha nude ¢ tham quycn kiém tra,
ra soat, thong bdo bing vin ban va da dugce ticp, giai thich, hudng
dan nhung van cé tinh khiéu nai, 16 céo kéo dai:

4. Nhimg lru*rmg, hop khace theo quy dinh cua phap luat

- Lut ln_p cong dan ndm 2013;
- Luét Khiéu nai nam 201 1:

- Ludt 16 cao nam 2018;

- Nghi dinh sé 64/2014/ND-CP ngay 26/6/2014 quy dinh chi it
thi hanh mot 'ﬂ:l diéu cta Ludt tiép cong dan;

- Nghi dinh 56 61/2018/ND-CP ngay 23/4/2018 cta Chinh phu vé
thue hién co ché mdt cira, mot cira lién thong trong giai quyét thu
tuc hanh chinh;

-"Thong i s6 01/2018/1T-VPCP ngaly 23/11/2018 ctia Van phong
Chinh phu hudng dan thi hanh mét s6 quy dinh cia Nghi dinh s6
61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé thue hién co
ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh
chinh;

- Nghi dinh s6 31/2019/ND-CP ngay 10/04/2019 ciia Chinh phu
quy dinh chi 1.iél thi hanh mot s6 diéu ctia Ludt 16 céo;

- Nghi dinh s0 124/2020/ND-CP ngay 26/10/2020 quy dinh chi
tiét mot s6 d1cu va bién phap thi hanh Luat Khiéu nai;

- Théng tu sb 05/2021/TT-TTCP ngay 01/10/2021 quy dinh quy
trinh xir ly don khiéu nai, don 16 cao, don kién nghi, phan anh:

- Thong tu s6 04/2021/TT-TTCP ngay 01/10/2021 quy dinh quy

trinh tiép cong dan.
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Miu sé 01
(Ban hdnh kém theo Nghj dinh sd 124/2020/NB-CP ngéy 19/10/2020)

CONG HOA XA HOI CHU NGHIA VIET NAM
Bagc lap - Ty do - Hanh phuc

... Ngay... thang... ndm...
DON KHIEU NAI

Kinh givi; (1
A e RO BT T s e e i s o S A S e :
B B e e e e e S s S L2
S0 CMND/HG chiéu/Thé can cudc cong dan............... JNGAY CAD.cie  NOTEAPT i e (B

Tén clha co quan, 15 chirc, ca nhan bi kRiBu Nal....... i st
5 T v OO OO U OO OURRRPOORNS - | -
B I U G e s T S e s e T
NBI GUNG KRB NBI5...v.vvvevvrvrereessesssinsrsssrsmstsssssins A PN eaot e R el oL P L P (&),
(Tar liew, chimg eir kem theo - néu ¢o).

NGU'GI KHIEU NAI
(Chi¥ ky hodc diém chi)

Ho va tén

Ghi chu: ) )

{13 Tén co gquan, (& chirc, ca nhan 6 thdm quyén gidi quyét khieu nal.

(2) Ho, t&n va dia chi cia ngudi khiéu nai: .

- Méu la nguwdi dal dién cda corquan, 18 chire thwe hign viée kKhidu nai thi ghi 13 chire danh, t8n co quan, t6 chive méa minh dugc dai dién;
- Néu |3 nguoi dwge Uy quyén khigu nai thi ghi rd co guan, 10 chire, ca nhan dy quyén,

{3} Néu nguoi khidu nai khing cd CMND/HG chiéulThé cdn cude cang dan thi ghl cac theng tin theo gidy té tiy than

(4) Tén va dia chl clia cor quan, td chirc, ca nhan by khigu nai

(5) Khiéu nai quyét dinh hanh chinh, harih vi hanh chinh v& vige gl (ghl 18 khiéu nai 1an 64y hodc 1an hai),

(5} Ghi tom tat nal dung khidu nai; ghi ré co sty cla vige khidu nai; yéu clu gidi quyét khiéu nai,




NN 1.
(2)

80; (TB-. (@)

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phc

s mem—————

cemsessen FIGQAY L thang ..o nE@M ...

THONG BAO
T3 w5 1 NN CET PP e BRI PRl =
Ngay .. thang ... nam ..., BnQ (Ba) ..o (3)
S8 CMND/HS chiéu (hoac gidy Lo tay than): ..., ngay cap: ..L..L..., noicap ...
BREBAL. +.. oinsessmsiosmessis GEN s (2) 8 khiGu nai (16 cAD) VE VIBC ... (4)

Vu vigc da dugc gial quyét ding chinh sach, phap luat,

droc oo quan nha nwde co tham quyén kigm tra, 3 soat va

théng bao tra lon bang van ban theo ding gquy dinh cla phap luat.

Géan cur khoan 3 Bidu 9 Luat Tiép cong dan, ...
v (3) va thdng bao d& dng (ba) duoc biet/

Noinhén:

= Nhw trén;

= (1) (dé ble);

-(8) .. (dé ph);

Luu: VT, ha sor.

Ghi chi: .
(1) Tén cor quan, t5 chire, don vi clp trén true tigp (néu cd)
(2) Tén co guan, té chirg, don v tiép cong dan
{3} Ho tén nguwdi khidu nai (i3 cdo).
{4) Tam tét nai dung khigu nai (td cao).
15) Tén oo quan, t6 chive, dorn i, ¢4 nhan cd i8n quan,

(2) tir chéi tidqp nhan ndi dung khidu nai (15 cdo) cla éng (ba)

Thi trwéng, co quan, td chie, don vi
(Ky, ghi ré ho tén, dong dau)
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Miu so 02
(Ban hanh kém theo Nghi dinh 31/2019/ND-CP ngay 10/4/2019 cua Chinh phi)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lip - Ty do - Hanh phie

w1} ..., ngay... thang...ndam...
DON RUT TO CAO

5111 ) SRR SO RENE (7 S e e e
FeE T g oy s e (3)
LS oo R T A TR P R N L S B TR AN
I'6i dé NENL VAL voamissisvisn (2)....cho 16i rit ndi dung 16 40 ........oeveen.i(d)

NGUOI RUT TO CAO (3)
(Chir ky hodc diem chi)
Ho va tén

Ghi chai:

(1) Dia danl.

{2) Chire vy, chire danh cia nguii gidi quyét 1o cao.

(3) Ho vatén nguii lam don rit 16 cho. Trudmg hop nhidu ngwdi 1o cdo thi co chit ky (hode diém chi) cle neudi dui
dién hofic nhimg ngudi 16 cio.

(4) Ghi rd timg ndi dung 16 cio dupe rit hoge mt tin bd ndi dung 18 cdo trong don 18 cdo nedy . thang. . nam ..
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Mau sb 02
(Ban hanh kém theo Nghi dinh sé 124/2020/NB-CP ngay 19/10/2020)
CONG HOA XA HOI CHU NGHIA VIET NAM
Béc lap - Tw de - Hanh phuc

.., ngay... théng... nam...
GIAY UY QUYEN KHIEU NAl
Hip vl B ngurl KREBLE T s aiiiioasesisisiesmaias bl sbrms S s
o T+ R 0 oo SR
S6 CMND/HG chidu/Thé can cudc cong dan......, ngay cap........, nel cap: ...,
Ho va tén ngudi duoc Oy quyBn KRIBU NEL..c wes b i

B S i e S R F oA S T e B R  eaa

S8 CMND/HB ChiSw/The can Cr6C OBNG OBN.. ... ...coooooocviavisisituosiiaienssassesosiessions QEY GADL coisisisissiissssssasiisssisiassiiosessiosss O
R o oo cvome e e T T,
NS dung Oy quyBn RRIBU NEE s s w1}

(Trong qua trinh thuec hién viec khiéu nai, ngudi duoc ly quyén cé trach nhiém thue hién ding ndi dung ty quyén)

NGLFOI BU'QC UY QUYEN NGUO! UY QUYEN
{Chrky hode diém chi) (Chirky hode diém chi
Ho va tén Ho va tén

XAC NHAN CUA CO' QUAN,
TO CHUC CO THAM QUYEN(2)
(Chire danh, chii ky, dédu)

Ho va tén
Ghi chu:
(1) Uy quyén toan bé hay ty quyén mot sb ndi dung khiéu nal (truong hop Gy gquyén mét s6 nai dung thi phai ghi 18 ndl durig

uy quyén khiéu nai) )
{2) Xac nhan cta Uy ban nhan dan cdp xa hodc cor guan €éng chirng,



s 1) CONG HOA XA HOI CHU NGHIA VIET NAM
B ecead || Bdc lap - Tw do - Hanh phic

cereensy, AQAY ... tRENG ... RAM ...

GIAY BIEN NHAN

Thong tin, tai ligu
Vao ... g0 «.ng8Y ... hENG: .. NEM- B8 Lo i sz d D)
Li: 11 - BT R b SRR 1| 244 1 <5 | L
Btk et N0 (B e s s A
56 CMND/HG chiéu (hoac gidy & toy than): ..., ngay cap: .../...[.... NOI 6&D ..........
DB e s et e e R e s e e

cac théng lin, tai lidu sau:

Giay bién nhan thong tin, tai liéu, dwoc I3p thanh ... ban, giao cho ngudi cung cap thang tin, tai liéu 01 ban./.

Nguwii cung cip thong tin, tai liu Ngwoi nhin }
(Ky, ghi ré ho tén) (Ky, ghi rd ho tén, dong dai - néu cd)

Ghi chu:

(1) Tén co quan, 1§ chire, don vi cdp trén (néu co).

(2) Tén co quan, 16 chirc, Gon vi tiép céng dan.

(3) Ho tén can bd nhan théng tin, tai lidu, bang ching, '

{4) Nguer| khiéu nai (16 céo, kién nghi, phan anh), ngwai cé lién quan dén vu viée khidu nal (t6 cao, kién nahi, phan
anhy},

(5) Ghi rd tén, sd trang, tinh trang cla théng tin, tal liéu, bing ching (tai lidu, bang chiing 14 ban phé td hodc ban sao
¢ong ching).




IL XU LY PON

Quy trinh

01
Trinh tu
thue hi¢n

THU TUC XU LY DON

Hu'm': P Nhan don

I'iép nhin don, vao so cong van dén (hodc nhap vao may Linh).
Buee 2: Phan loai va xu ly don
- Pbi vdi don khiéu nai:
Don kh:eu nai thuge tham quwn gidi quyét
Don khiéu nai thude tham quyén giai quyét va khong thude mot
trong cée trudmg hop khong duge thy 1y giai quyct theo quy dinh tai

Diéu 11 ctia Luat Khiéu nai thi ngu'm xir ly don dé xut thi truémg co 1

uan, 16 chire, don vi thy ly dé gidi quyét theo  quy dinh cua phap luat.
Pon khiéu nai thuge tham quyén giai quyét nhung khong du dicu

ién thu ly giai quyét thi can cir vao umb truong hop cu thé dé tra 1o _

10dc huong din cho ngudi khiéu nai bict ro ly do khong duge thu ly

\iai quyét hodc bo sung nhimg thu tue cén thidt dé thue hién viée khiéu
al.

Don khiéu nai khéng thude tham quycn grar quye:

Don ldm,u nai khong thude tham quycn gidl quyct cua thu truong
0 quan, to chire, don vi l]’ll ngudi xu ly don hudng dan ngum khmu
1ai giri dom dén co quan, 16 chire, don vi ¢ tham quycn giai quyct.
igc huong dén chi thuc hn.n mot lan.

Don khiéu nai do dai bi¢u Qude hoi, dai bicu Hoi dong nhén dan,
Jy ban Mat trin 10 quoc Viét Nam va cac thanh vién cua Mt tran,
-ac co quan béo chi hoiic cae co quan, 16 chire khac theo quy dinh cua
hap ludt chuyén dén nhung khong thuoe tham quyén, trach nhiém
iai quyét thi nguoi xur ly don dé xudt tha trirdng co quan gui trd lai
on kém theo cac gidy 10, tai ligu (néu c) va néu rd ly do cho co guan,
& chire, ¢d nhan chuyén don dén.

Don khmu nai ¢6 ho tén, chi ky cia nhiéu n U

Don khiéu nai co ho li..ﬂ chir ky cua nhl-:,u ngurol nhung khong
hude thim quyc:n oidi quyét cta co quan, 16 chire, don vi thi nguai xa
ly don hudng dan cho mét nguoi khiéu nai cé ho, tén, dia chi rd rang
Ui dcrn dén ding co quan, to chire, don vi, ngudi co thdm quyén giai

on vi thu Iy dé giai quyét theo quy dinh cua phap luat.

riai quyét thi ngu*m xu ly don dé xudt thi truong co quan, 16 chire,
Deon kﬁueu nai ¢é kem theo giay 10, 1ai liéu gée:

D(:m khlcu nai ¢ ho tén, chir ky cua nhiéu nguoi thude lham quyén
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iurcmg hop don khiéu nal khong dugc thu ly n:ic bmu quycl nhung
c6 gui kém theo gidy to, i licu goc thi co quan, t6 chir, don vi nhan
duoe don phai tra lai cho nguoi khiéu nai gidy Lo, tai ligu do; ncu khicu
nai duge thy ly dé giai quyét thi viée tra lai gidy 1o, tai ligu goe duge
thue hién ngay sau khi ban hanh quyét dinh gial quyLL khiéu nai.
Don khiéu nai doi véi quyét dinh gidi quyét khiéu nai da cé hiéu lue
hdp ludt nhung co ddu hiéu vi pham phdp lugt:
Don khiéu nai déi véi quyét dinh giai quyét khiéu nai di ¢ hicu lue
hap ludt nhung qua nghién ctru, xem xét phat hlcn viée giai quycl
1éu nai vi pham phap luat, gay thiét hai dén loi ich hop phap cia
Nha nude, quyen va loi ich hop phép cta cong dan, co quan, 16 chirc
wge quy dinh tai Diéu 38 Nghi dinh s0 124/2020/ND-CP ngay

19/10/2020 cia Chinh phu quy dinh chi tiét mt sé diéu va bién phép |

hi hanh Luat Khiéu nai quy dinh tai khoan 2 Diéu 9 Théng tr s6
05/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh phu quy
dinh quy trinh xur ly don khiéu nai, don té cdo, don kién nghi, phan
anh thi nguéi xir 1y don phai béo céo dé nguoi dimg dau co quan, 16
chire, don vi minh xem xét, quyét dinh theo quy dinh ctia phép ludt.

Don khiéu ngi d6i véi quyéfi' dinh hanh chinh co kha nang gay hau
Gud kho khée phuc

1rong truong hop ¢o ¢dn cu cho réng vi¢c thi hanh quyc',t dinh hénh
chinh s& gdy ra hau quéa khé khac phuc thi nguoi xu ly don phai kip
theri bao cao dé tha truong co quan xem xét, quycl. dinh tam dinh chi
chma kién nghi co quan thdm quyén, ngudi ¢é thim quyén tam dinh
chi viéc thi hanh quyét dinh hanh chinh.

- Déi véi don t6 edo:

- Don 16 cdo thude tham quyén:

Néu néi dung don td cho thude thim quyén gidi quyét cta thu |

truong co quan, to chie, don vi va dap (g du cae diéu kién quy dinh
'lcil khoan 1 Diéu 29 Lut 16 cdo nam 2018 thi npudi xir ly don bao
L;m thu truong co quan, td chire, don vi dé thu Iy giai quyét theo quy
dinh tai khoan | Diéu 24 Ludt T cdo nédm 2018.

| - Do 16 ¢do khong thude tham quyén:

| 1. Don m cdo khéng thude thim quyen giai quyul thi nguot xur ly |

rdem dé xuat véi thi trudng co quan, 16 chire, don vi chuyén don va
cde chimg ct, thong tin, tai licu kém theo (ncu ¢6) dén co quan, 16
hhuﬁc don vi c6 tham quyén dé dugc giai quyét theo quy dinh cua phap
udt theo quy dinh tai khoan 2 D1cu 24 cua Luat Ta 6 cdo nam 2018.

2. Té cdo khong thuge tham quycn giai quyét ctia minh va duoge g
Unng, thoi cho nhicu co quan, to chire, ca nhan, trong do ¢6 co quan,
L’J chirc, ¢4 nhan ¢6 thim quyén gidi quyét holic trudmg hop da hudng,




12

fjan nhung ngu‘m 16 can vin gui t cdo dén co quan 16 chire, ¢4 nhan |
khmng LO tham quycn giai quyet thi co quan, 16 chirc, ca nhan nhan
uge m cao khﬁnb xu ly tai khoan 3 Piéu 24 Ludt T4 cdo nam 2018

3. Néu hanh vi bi 6 céo ¢6 diu hiéu cta 16i pham thi chuyén ngay
ho co quan Co quan diéu tra hode Vién Kiém sat nhan dan co tham
juyén theo quy dinh tai khoan 1 Diéu 27 Ludt T6 cdo nam 2018.

\ Pon to cdo doi voi dang vién:

Don 16 cao déi vdi dang vién vi pham quy dinh, Diéu 1¢ ¢tia Ding
woc thue hién theo quy dinh etia Ban Chip hanh Trung wong va
uéng dan ctia Uy ban Kiém tra Trung wong, Tinh uy, Thanh ty, Dang

1y true thudce trung wong,.

+ Don 16 edo hanh vi vi pham phap luat gay thiet hai hodc de doa
ay thiét hai nghiém trong dén lgi ich nha nude, co quan, 16 chic, |

uyén va loi ich hop phdp cua céng ddn:

Ngudi xir ly don phai kip thoi bdo cdo, tham muu, dé xudt dé thu
ruong co quan, t6 chirc, don vi ¢6 tham quyen ap dung bién phap
gan chin theo quy dinh cua phap ludt hodc thong bao cho co quan,
6 chire, don vi ¢6 thim quyén ap dung bién phap kip théi ngin chin,
u ly theo quy dinh ctia phap lugt.

v Don to cao .mmf phat tir viée khiéu nai khéng dat dwoe muc dich

Trudmg hop m cao xuat phét tir vy vige khiéu nai da duge giai quyét
ang thim quycn, trinh ty, thu tye theo quy dinh cua phap luét nhung
guoi khiéu nai khong déng y ma chuyén sang 10 cdo ngudi da gidi
uyet khiéu nai thi chi thu 1y 16 cdo khi ngudi 6 cdo cung cap duoc
héng tin, tai liéu, chimg cir dé x4c dinh ngudi giai quyét khicu nai ¢6
dn‘n vi vi pham phap ludt.

v Don 16 ¢do khéng 13 ho tén, dia chi nguoi t6 cdo nhu ng ¢o noi
ung ro rang, kem theo cde thong tin, tai liéu, héng chitng vé hanh vi
ham nhiing, hanh vi (61 pham:

Trudng hop théng tin co ndi dung 16 cdo khong rd ho tén, dia chi
hgudr 1 cdo nhung cé ndi dung 18 rang vé ngudi ¢6 hanh vi vi pham
hap ludt, o tai liéu, chimg cir cy thé vé hanh vi vi pham phap lugt va
6 co s dé tham tra, xic minh thi co quan, 10 chire, ca nhén licp nh;m
ién hanh vi¢c thanh tra, kiém tra theo Lham quya.n hodc chuyén dén |
20 quan, t6 chire, ca nhan c6 thim quyén dé tién hanh vige thanh tra.

i¢m tra phuc vu cho cong tac quan ly.

- Xw ly cdc logi don khdc:

+ Don kién nghi, phan dnh:

Don kién nghi, phan anh thude thim quyén, trach nhi¢m cua co

quan, t6 chire, don vi giai quyét thi nguoi xur ly don dé xudt thi truéng
€O quan, t6 chire, don vi thu Iy giai quyet.
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quan, t6 chire, don vi thi nguoi xit ly don dé xudt tha truémg co quan,
t6 chirc, don vi xem xét, quyét dinh vigc chuyen don va cée tai licu
kém theo (ncu ¢6) dén cor quan, 16 chire, don vi, ngudi ¢é thdm quyén
dé giai quyct
+ Don c6 nhiéu npi dung khdc nhau

Don véi don ¢6 nhiéu ndi dung khac nhau thude thdm quyén giai
quyct ctia nhiéu co quan, t6 chire, don vi thi ngudi xir ly don hudng
dan nguoi gui don tach rlcnj, ting ndi dung dé ol dén dung co quan,
16 chire, don vi ¢é tham quyén giai quyet.
- Don thupe tham quyén giai quyét cua co quan tién hanh 16 tung,
vhi hanh an:

hinh su, td tung dan su, to tung hanh chinh, thi hanh én thi nguoi xir
ly don huo*ng, dan giri don hodc chuyén don dén co quan c6 thim
quyén dé xir Iy theo quy dinh ciia phap luét t6 tung hinh su, 16 tung
dan su, 1 tung hanh chinh, thi hanh an.

i Don thuge tham quyén gidi quyé:t cila co' quan dan cu

Nguoi xu ly don huong dan gui don hodc chuyén don dcn co quan
6 tham quyén dé duoce g giai quyct theo quy dinh cua phép lugt,

b Don thuoce Iham quyén gidi qwef cila 16 chite chinh tri, 16 chiie
chinh iri - x@ hoi, t6 chite ehinh tri, xd hoi - nghé nghiép, 16 chize xa
héi, to chire xd hoi - nghe nghiép, 16 chire tén gicio:

ddn nguoi gui don huac: chuycn don dén 16 chire ¢6 tham quycn dé

ché cua td chic do.

v Don thuge thim quyén gidi quyét eda don vi sw nghiép e¢ong lap,
doanh nghiép nha nugc:

Nguoi xur Iy don trinh thu truong co quan, 16 chire, don vi hudng
dan ngudi gli don hodc chuyr..n don den don vi su nghiép cong lap,

doanh nghi¢p nha nuée do dé giai quyét theo quy dinh cua phap ludt.

b Don khiéu nai, (6 cdo, kién nghi, phéin dnh nhitng vu viée ¢o tinh
chat phite tap *

Don kién nghi, phan anh, khicu nai, 16 céo phie tap, gay gt vdi su
tham gia cua nhidu ngjmf}i' nhfmg v viée co lién quan dén chinh sich
dan tc, ton gido thi ngudi xur 1y don phai bdo céo véi thu trudng co
quan, t6 chire, don vi dé ap dung cdc bién phap theo tham quyén kip
thoi xir 1y hodic dé nghi véi cdc co quan, t6 chire, don vi ¢ lién quan
ap dung bién phap xir 1y.

Don ki k1cn nf,hz phan anh khong thudc thim quyLn gidi quvct cua co |

l(‘le‘(}'(. xem xét giai quyét theo quy dinh ctia phap ludt va Didu 1¢, Quy |

Don thude tham quyén giai quyét clia co quan tién hanh 16 tung |

Nguoi xir Iy don trinh thu truong co quan, 16 chire, don vi huang‘, _
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NTU LY DON TAI CAP XA
So do quy trinh dién

Tiép nhan ho Thu IV ho s¢ Tra két qua
so (2ngay) || (Snzay) L (0 ngav)
| I

Bé sung ho so
(0 tinh g10)

Cach thire Gui don truc 1iép hodc gui don qua dudng buu dién.
thue hién == N
Thanh - Thanh phan hé sor
phin, s6 Don khiéu nai, don 16 cao, don kién nghi, don phan anh va cic Lai

lwgng hd sor 1idu, chimg e lién quan (néu co6).
- 86 lugng ho so: 01 b

Thoi han _ Trong thoi han-l{] ngity; ké tir ngay nhén duoc don khiéu nai, 1o

giai quydt cdo, ki¢n nghi, phan anh,

Doi tu'gmg“ | - Laﬁl_lan - -

thue hién - 16 chire

TTHC | P ———

Co quan - Co quan e6 tham quyén quyet dinh: Chua tich UBND cap xa.
 thue hién ‘ - Co quan truc tiép thue hién: UBND cap xA.
‘ TTHC ' S B

Phi, 1¢ phi | Khong co . .

Két qua | Van ban tra 161, vin ban hudng dan, van ban chuycn don hoac vin

thwe hién  ban thu ly giai quyet khiéu nai, t6 cdo, kién nghi, phan anh.
TIHC |




Tén miu
don, mau
10 khai

Yéu ciu,
dicu kién
thwe hién
TTHC

| Céan cwr
phap Iy cia
TTHC

'Ban hanh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019
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quy dinh chi tiét mot so diGu va bién phap t6 chie thi hanh Ludt 16
cao; Nghi dinh s6 124/2020/ND-CP ngay 26/10/2020 quy dinh chi
tiét mot sd dleu va bién phép thi hanh Luat Khiéu nai;

- Théng tu sé 05/2021/TT- TTCP ngay 01/10/2021 quy dinh quy
trinh xir ly don khiéu nai, don t6 cdo, don kién nghi, phan anh.

- Miu $6 01- Pon khiéu nai (Ban hanh kém theo Nghi dinh 50

124/2020/ND-CP ngay 19/10/2020);

- Miéu s6 02- Pon rit 6 céo (Ban hanh kém theo Nghi dinh s6

31/2019/ND-CP ngay 10/4/2019 cua Chinh phu);
- Mau sé 02 - Gidy uy quyén khiéu nai (Ban héanh kém theo Nghi

dinh 56 124/2020/ND-CP ngay 19/10/2020).

Theo diém a, khodn 2, Piéu 6, Thong tu sé 05/2021/TT-TTCP ngay
(1/10/2021 cua Thanh tra Chinh phui:

Don du digu kién xir 1y 14 don dap img céc yéu cau sau day:

- Don ding chir viét 1a tiéng Viét. Trudng hop don duoe viét bang
tiéng, nude ngoai thi phai kém ban dich duge céng chimg; Don dugc
ghi rd ngay, thang, nam viét don; ho, tén, dia chi ctia ngudi viét don;
co chir ky hodc diém chi ctia ngudi viét don;

- Don khiéu nai ghi ro tén, dia chi cua co quan, 16 chm,, cd nhin bj |

khidu nai; ndi dung, ly do khicu nai, tai liéu lién quan dén néi dung,
khiéu nai va yéu ciu cia ngudi l(thL[ nai;

- Don 16 cdo ghi rd ho tén, dia chi cia ngudi bi 16 cao; hanh vi vi
pham phap luft b t6 cdo; cach thic lién hé véi ngudi 16 cdo va cac
thong tin khac co lién quan;

- Don kién nghi, phan 4nh ghi rd ndi dung kién nghi, phan dnh;

- Don khong ro ho tén, dia chi ctia nguoi gui don nhung ¢o ndi dung
t6 cdo vé hanh vi vi pham phap lut va néu rd ngudi cd hanh vi vi
pham phap luat, co tai licu, chl.mg, cit cu thé vé hanh vi vi pham phap
ludt va co co so dé thdm tra, xdc minh theo quy dinh tai khoan 2 Diéu
25 Ludt T6 cdo nam 2018.

- Ludt Khiéu nai 2011:

-ludt T iép cong dan nam 2013; |

- Ludt T6 cao nam 2018;

- Nghi dinh 50 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiét mot 50 di¢u cua Ludt Tiép cong dan;

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 clia Chinh phu vé
thyc hién co ché mot cira, mot ctra lién thong trong giai quyét thu e
hanh chinh;
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- Théng tu s6 01/2018/TT-VPCP ng ngay » 23/11/2018 cua Vin phong
Chinh phii huéng dan thi hanh mét so quy dinh ctua Nghi dinh so
bwmamn CP ngay 23/4/2018 ctia Chinh phu vé thyc hi¢n co ché
moL ctra, mt cura lién thong trong giai quyét thu tuc hanh chinh,
L‘ Nghi dinh 56 31/2019/ND-CP nbay 10/04/2019 cua Chinh phu quy
inh chi tidt thi hanh mdt s& diéu cua Ludt 16 cdo;
| - Nghi dinh s6 124/2020/ND-CP ngay 26/10/2020 quy dinh chi tiét
' mot so diéu va bi¢n phép thi hanh Lugt Khiéu nai;
| = Thong tu ) 04/2021/TT-TTCP ngay 01/10/2021 quy dinh quy trinh
I ticp cong dan;
- Théng tu sd 05/2021/TT -TTCP ngay 01/10/2021 quy dinh quy trinh

_ I xtr Iy don khiéu nai, don t6 céo, don kién nghi, phan anh.
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Mau sé 01
(Ban hanh kém theo Nghj dinh sd 124/2020/NB-CP ngay 19/10/2020)
CONG HOA XA HOI CHU NGHIA VIET NAM
Bde lap - Tw do - Hanh phuc

oy NgAY... thang... ndm...
BO'N KHIEU NAI
Kinh g (1)

HO V& L8N WO RRIBU MBI et ere e e

So CMND/HS chiéu/Thé can cude cdng dan.............., NGAY CAP............. SOOAD ety
Tén cda co quan, 18 chire, 68 NhAN BEKNIBU NEE........oooii e |

KRB D81 VB VIBE! 1 1vv.er1vnnsvsesssssessssessesssts e sms s sesssstonpesnsessessssssesstoesson ot ccnsnneess (B!

N LT IR D0 csimitonons s s bR S RS s issvs ol

(Tai ligu, chirng e kém thee - néu e0d).

NGU'OI KHIEU NAI
(Chi ky hodc didm chi)

Ho va tén

Ghi chu:

(1) Tén cor quan, t6 chire, ed nhan co thdm quyén gidi quyét khidu nai,

(2) Ho, tén va dia chi cla ngeoi khidu nai: .

- Neu la nguii dai dign cia co quan, th chive thyc hién vige khigu nal thi ghi 18 chive danh, 1&n oo quan, té chire ma minh
duoe dai dign: )

- Néu |a nguéri duoc Uy quyén khiéu nai thi ghi 16 co quan, 18 chive, ¢4 nhan ty quyén,

{3) Néu nguréi khiéu nai khéng cé CMND/HS chiéw/Thé can cudre ciing dan thi ghi cac thdng tin theo gidy te tay than.

(4) T&n va dia chi clia cor quan, {6 chire, ca nhan b khieu nai.

(5) Khigu nai quyét dinh hanh chinh, hanh vi hanh chinh vé vigc gi (ghi r6 khiéu nai lan dau hodc Jan hai)

(6) Ghi 16m 13t ngi dung khiéu nai. ghi rd co' s& cla viée khiu nai; yéu cau gidi quyét khiéu nai
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Mau s6 02
(BBan hanh kém theo Nghi dinh 31/2019/ND-CP neay 10/4/2019 eva Chinh phu)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phie

wofl).., ngay... thang.. .nam. ..
PON RUT TO CAO

Q111 1 AR ESRRRIUEN (0, NTERENPRRMIEENE AR,
TR LM s e (3) muemsasmn
7 4 5% 13 R STy e B A R R R e
101 A€ nghl VO ..oovvvvvsrervivins evri(2)....cho 10 rit ndi dung 16 c40 ......ooeveeennn. (4)

NGUOI RUT TO CAO (3)
(Chir ky hoae diém chi)

Ho va tén

Glhvi el

(1) Dia danh,

(2] Chire vu, chire danh cua nguoi gial quyét 16 cdo.

(3) Ho va tén ngudi lam dnn it 16 edo. Trudmeg hop nhicu ngwdi 16 cdo thi cd chit ky (hode diem chi) cla nguii dai

di¢n hofic nhitng ngurdi tf cdo.
{4) Ghi rd timg ndi dunL 16 cian durgre rit hodc rin todn bd nd1 dung t cho trong don 16 cdo ngay .. thang... nam,,
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Mau s6 02
(Ban hanh kem theo Nghj dinh s& 124/2020/NB-CP ngay 19/10/2020)
CONG HOA XA HOI CHU NGHIA VIET NAM
Bac lap - Tw do - Hanh phic

B e

.y Ng8y... thang... ndm...
GIAY UY QUYEN KHIEU NAI

HO & 18N NGLOT KNIBU MBI ..oy oot ettt eese st seeeesanererese]

BT e e T R B e

S CMND/M8 chidu/Thé can cudic cong dan......, ngay cip........  noicAp .

Ho va tén ngudi dirgic Gy quydn KRIBU REI...ocwii e i i

Biachi: ... R e T R R T S o :

506 CMND/HG chigu/The Cam Cuic GG O8N ..., DAY P wcvss i siessssseosiionismsansiisessvcenes A

R s T S A e
N&i dung Uy quyén Khigu nak ..., e — e AN

{Trong qua trinh thiee hién viéc khiéu nai, ngudi dwec dy quyén co trach nhiém thwe hién dang ndi dung Gy quyén),

NGUO1 PUOC UY QUYEN NGUOT UY QUYEN
(Ehir ky hodc diém chi) (Chir ky hodc didm chi)
Ho va tén Ho va tén

XAC NHAN CUA CO QUAN,
TO CHUC CO THAM QUYEN(2)
(Chirc danh, chir ky, dau)

Ho va tén
Ghi_cm}:
(1) Uy guyén_tuén b6 hay dy quyén mét s6 ndi dung khiéu nai (frudmg hop dy quyén mét sé ndi dung thi phai ghi ré ndi dung
Uy guyen khieu nai)
(2} Xac nhan cla Uy ban nhan dan cap xa hoac co' quan cong chimg.
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1. GIAI QUYET TO CAO

J Quy trinh 01

; -—
i

Trinh tu thue

| hién

quan. Truong hop nhicu ngudi cling 16 cao vE cling mot noi dung

THU '1 UC GIAI QUYFT TO CA()

Buoe I Thu Iy 16 cdo a

Trude khi thu 1y t6 cao, Chu tich UBND xa xéc minh théng
tin vé& ngudi 16 cdo va diéu kién thu Iy 16 cdo. Trudng hop nguoi
1 cdo khong cu tré tai dia ban quan ly hoac gap kho khan trong
viée xdc minh thi nguoi 131.:1] quyét td cao cé thé ay quyc.n cho co
quan nha nudc ngang cap hodc co quan nha nude eap duoi xdc
minh thong tin can thiét phue vu viccra quvcl dinh thu 1y 16 cdo.
Neubi giai quyét 1 cdo ra quyét dinh thy 1y 16 cao khi ¢6 du cac
diéu kicn sau:

2) b cdo duoe thuc hién theo quy dinh tai Diéu 23 Luat 16
cdo 2018:

Hlrudmg hop 16 cdo duge thure hién bang don thi trong don
16 cdo phai ghi rd ngay, thing, nam 16 cdo; ho tén, dia chi cia
ngudi 16 cdo, cach thire lién hé véi ngudi t6 cdo; hanh vi vi pham
phap luit bj t cdo; ngudi bi 16 cdo va cée thdng tin khae c6 lién

thi trong don 16 c4o con phai ghi 10 ho tén, dia chi, cach thic lién
hé voi timg nguoi 10 cdo; ho tén cua nguoi dai dién cho nhimg
ngudi 16 cdo. Ngudi 10 cdo phai ky 1én hodc diém chi vao don 16
c40.

i Iruc‘mg hop ngum 16 cao dLn 1o caﬁ Lruc Ucp tai 3¢ thi
neudai tiép nhin huéng dén ngudi 16 cdo wu don 6 cdo hodc ghi
lai ndi dung 16 cdo bang vin ban vi yéu ciu ngudi 10 cdo ky tén
hoiic diém chi xac nhin vao van ban, trong dé ghi ré ndi dung
theo quy dinh tai khoan 1 Diéu nay. inr{m&, hop nhicu nguoi
cung (6 cdo vé cing mot ndi dung thi ngudi ti cp nhan hudng, dan
newdi 16 cdo et dai dién viét don 6 cdo hodic ghi lai ndi dung 10
c4o bang vin ban va yéu cdu nhimg ngudi t6 cdo ki tén hode
diém chi xdc nhén vao viin ban.

b) Naudi t6 cao ¢d dinang hre hanh vi dan sur; trirdomg hop |
khéng c6 du nang hue hanh vi ddn sy thi phai ¢o ngudi dai dién |
theo quy dinh eua phdp ludt;
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| ¢) Vu viée thude thdm quyén giai quyét 16 cdo cia co quan,
Lo chire, ca nhan tiép nhén to cao;

| d) Néi dung t6 cao cé co s¢ dé xac dinh ngudi vi pham,
hanh vi vi pham phap luat,

ln.rcrng, hgp t6 cio xuat phat tir vu vige khiéu nai da dugc |

| piai quyét ding tham quycn trinh tu, thu tuc theo quy dinh cta
| phap luat nhung nguéi khiéu nai khong déng ¥ ma chuyén sang
m cAao nguoi da giai quyét khidu nai thi chi thu ly 16 céo khi ngudi
10 céo cung cip dugce théng tin, tai lidu, chimg clr dé xdc dinh
nguol giai quyél khiéu nai c6 hanh vi vi pham phap luat.

Trong thoi han 05 ngay lam vice ké tir ngay ra quyét dinh
thu Iy t6 cdo, nguoi giai quyét 10 cdo co trach nhiém thong bao
cho nguoi té cdo va théng bao vé ndi dung 16 cdo cho ngudi b
16 cdo bidt.

| Buwdoe 2: Xac minh noi dung to cdo

| 1. Chu tich UBND xa tién hanh xdc minh néi dung (6 céo
 hodc giao cho cong chire Cdp x4 tién hanh céc minh (goi chung
la nguoi xac minh n6i dung 16 cdo). Viée g giao xac minh nd1 dung
16 céo phai thye hién bing van ban.

2. Truémg hop nguoi glaa qu}fu t6 cio giao cho cong chirc

dung (6 cao thue hién theo quy dinh tai khoan 2 Diéu 31 Luat 14
cdo.

3. Van ban giao xac minh noi dung t6 cdo ¢d cac néi dung
chinh sau ddy: Ngay, thang, ndm giao xac minh; Ngudi duge
giao xac minh noi dung o cao; Ho ten, dia chi cua ngudi bi ln
¢do; tén goi, tru so clia co quan, 10 chire bi 16 cdo; Noi dung can
xac minh; Thai gian tién hanh xéc minh; Quyén va tréch nhiém
ctia ngudi duge giao xée minh ndi dung 14 cdo.

4. Ngudi xac minh ndi dung 16 céo phai tién hanh cac bién
phép can thiét dé thu thap théng tin, tai liéu, lam ro néi dung 16
cao. Thong tin, tai li¢u thu thap phai duge ghi chép thanh vén
bin, khi can thiét thi lip thanh bién ban, duoe luu giir trong hd
50 VU VIEe t6 cdo.

5. Trong qua trinh xdc minh, ngudi xic minh ngi dung 10
| céo phai tao dicu kién dé ngudi bi t6 cdo pidi trinh, dua ra cie

cdp x4 xdc minh ndi dung té cdo thi viin ban g giao xdc minh ni |
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chung cir dé t:hun;gj minh tinh dung, sal cua noi dum, can xac
minh.

6. Neudi xac minh noi dung t6 cdo duge thue hién cic
quyén va nghia vu quy dinh tai cac diém a, b, ¢, d khoan 1 va cic
diém a, b, ¢ khoan 2 Du:u Il cua Ludt 16 cao 2018 theo phan
cong clia ngudi giai quyét 1 cho.

7. Két thiic viée xac minh ndi dung t6 céo, ngudi duoce giao
xdc minh phai c6 van ban bao cao nguot giai quyct 1o cdo vé két
qua xac minh néi dung t6 cdo va kién nghi bién phap xir ly.
Bude 3: Két lugn ndi dung 16 cdo

Theo quy dinh tai Diéu 35 Luat Té cdo 2018 va Diéu 17
Nghi dinh s6 31/2019/ND-CP:

1. Cén cir vao ndi dung té cdo, giai trinh ctia ngudi bi 1
cdo, két qua xac minh ndi dung o cdo, 1ai liéu, chimg cir co lién
quan, Chu tich UBND cép xa ban hanh két luan ndi dung 16 cao.
K&t luin ndi dung 10 cdo phai ¢é cic ndi dung chinh sau day:

a) Két qua xac minh ndi dung 16 cao;

b) Can cir phap ludt dé xac dinh ¢6 hay khong ¢6 hanh vi vi |

pham phép luat;

¢) Két ludn vé noi dung 16 cdo la ding, ding mét phan
hodc td cdo sai su thét; xdc dinh trdch nhiém cua timg co quan,
16 chire, cd nhén lién quan dén ndi dung o cdo;

d) Céc bicn phap xir Iy theo tham quyén ¢in thuc hién;
kién nghi co quan, 16 chire, ¢a nhan khéc ap dung cac bi¢n phap
xtr ly theo tham quytn ddi voi co quan, 16 chirc, ca nhan <o vi
pham phap luét;

d) Kién nghi co quan ¢6 tham quyén xem x¢t swra doi, bo

sung chinh sdch, phap ludt, ap dung cac bi¢n phap can thiét dé |

bao vé loi ich cua Nha nudce, quyen va loi ich hop phéap cia co i

quan, 16 chire, ¢4 nhan.

Trudng hop giai quyét lai vu viéc t6 cdo thi ngoai cac noi
dung, trén, nguoi gidi quyét to cdo phai két ludn vé nhimg ndi
dung vi pham phép ludt, sai lam hodic khong phi hop cua vi€e
gidi quyct 16 cao trude do (11-:.u c6); xir ly theo tham quy-::n hoac

| chi dao, | klen nghi co quan, té chire, don vi, cd nhin c6 thim




| xr ly nguoi ¢é y td cdo sai sur that;

| hién két ludn ndi dung 16 cdo thi ¢o quan thanh tra nha nude phai
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quycn Xt Iy déi vdi co quan, 6 chire, don vi, ?a_nﬂan ¢6 hanh vi |
vi pham phap luét trong qua trinh giai quyét 6 cdo truée do.

2. Cham nhal la 05 ngay lam viée ké tir ngay ban hanh két
ludn nm dung to cio, ngurm giai quyét 16 cao gui két luin noi
dung t6 cdo dén nguoi bj t cdo, co quan, t chirc quan ly nguoi
bi 16 cdo va co quan, té chirc, ca nhan ¢6 lién quan; théng béo ve
két ludn ndi dung t6 cdo dén ngudi 16 cdo. '

Budc 4: Xik ly két lugn nji dung té cdio

Theo quy dinh tai Dicu 36 Luat T4 cdo 2018 va Diéu 18
Nghi dinh 56 31/2019/ND-CP:

1. Chém nhét 12 07 ngay lam viéc k& tir ngay ban hanh két
ludn ndi dung t6 cdo, ngudi giai quyét 16 cdo ¢in el vio két ludn
ndi dung 16 ¢do tién hanh viée xi ly nhur sau:

a) Truong hop két luan nguoi bi 16 cao khong vi pham
phap luat trong viéc thuc hi¢n nhi¢m vu, cong vu thi khoi phuc
quycn va loi ich hop phép cia ngudi bi 6 cdo bi xam pham do
wu, 16 céo khong ding su that g an ra, dong thoi xir 1y theo lhdm
quyén hodc klen nghi co quan, 16 chire, ¢4 nhan ¢ thim quyén

b) Truong hop két ludn ngudi bi 16 cdo vi pham phép luit
trong vi¢e thuc hién nhiém vu, cong vu thi 4p dung bi¢n phap xur
ly theo lham quyén hodc kién nghi co quan, t6 chir, ¢d nhan ¢o
thim quyén xur Iy theo quy dinh cua phap luat.

2. Truémg hop hanh vi vi pham cta ngudi bi t6 cdo ¢d diu
hi¢u cua 191 pham thi chuyén ngay hd so vu viée dén Co quan
ditu tra hode Vién kiém st nhan dan ¢é thim quyén dé xur Iy
theo quy dinh cua phap luat. |

3. Trong thoi han 05 ngay lam viée ké tir ngay 6 két qua
xtr 1y, cor quan, t6 chire, ¢4 nhin ¢6 thim quyén xir Iy kién nghi
trong két luan ni dung t6 cao co trach nhi¢m thong bao bang
viin ban cho nguoi giai quth 1 cdo vé két qua xu ly.

Nguéri giai quyét 16 ¢ao cd trach nhiém theo ddi, dén doc
hodc giao cho co quan thanh tra nha nudc cling cép theo dai, don
doc viée thue hién két luan ndi dung 6 céo. T ruong hop giao cho
¢ quan thanh tra nha nuée cung cap theo dai, don dée viée thue




Cach thire
thue hién

Thanh phén,
50 lugng ho
| S0

! quyct

D6 lugng .
thure hién
TITC
Co quan liim:

hién 'I” ITIc

hi¢n I TTHIC
Tén mau don,

Thoi han giai |

Két qua ihLl'C T

mau toy kh@l_“
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qua theo doi, don doc viée thue hign két Iuan ndi dung 16 céo.

GIAI QUYET TO CAO TAI CAP XA
So do quy trinh dién

Tiép nhan ho Thu I¥ ho s¢ Tra két qua
so (2 ngayy || (88 ngavy - (0 ngav
+
Bd sung ho so
(0 tinh gi0)
3

| C6 02 hinh thitc 16 céo:
- T4 cdo duge thue hién bang don (gui qua duong buu dicn
- hoiic gui truc l]cp dénco quan, ng,um cotham quycn giai qu_\;cl}
- 'T'6 cdo duge trinh bay truc tiép vai co quan, 16 chire, ngudi
¢6 thim quym |
- Thanh phan ho sct gam '
+ Pon 6 cdo hofic van ban ghi ndi dung 16 cdo; |
+Cdc tai licu lién quan.
S6 hegng ha so: 01 b

Theo quy dinh tai Diéu 30 Ludt T cdo: Thoi han g Emt quyét t
cdo |2 khong qud 30 npay ké tir ngay Lhu ly t6 cdo. Doi voi vu
viée phire tap thi co thé ¢ gia han giai quyct 16 cho mét lan nhung
khdng qud 30 ngay. D&i vai vu vige dac biét phire tap thi ¢6 thé
gia han giai g quyet t6 cdo hai ldn, méi lan khong qué 30 ngdy.

Céa nhén

- Cor quan €o n'zam quyc-rz quver dink: Chi tich UBND cap xa
| - Co quan truc tip thue hign: UBND capxd l

K&t ludn noi dung L 16 cho va vide xit Iy E(u udn ndi dung L-:a cao.
Céc miu vin bén ban hanh trong qua trinh giai quyct th cdo
duge quy dinh tai Nghi dinh s6 31/2019/ND-CP ngay |
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10/4/2019 g quy dinh chi tiét 1 mot sé didu va bién phdp to chie
thi hanh Lugt T4 cao

| Yéu cdu, diéu
kién thuyc hién
TTHC

Canectr
phap ly cua
TITIC

Theo quy dinh tai khoan 1 diéu 29 Luat TS cio 2018:
Ngudi gidi quyét t6 cdo ra quyét dinh thu ly t6 cdo khi c¢6 du
cac diéu ki¢n sau:

a) T6 cdo duoc thue hién theo quy dinh tai Diéu 23 cia
Luét T6 céo;

b) Ngudi (6 cdo c6 du nang lue hanh vi dan su; truong
hop khéng ¢d du nang luc hanh vi dan sy thi phai ¢6 ngudi dai
dién theo quy dinh cta phap ludt;

¢) Vu vige thude 1ham quycn giai quyét t6 cdo cua co |

quan, 10 chire, ¢4 nhén tiép nhan 16 cdo;

d) Noi dung t6 céo ¢6 co s¢ dé xac dinh ngudi vi pham,
hanh vi vi pham phap lut.

Trudomg hop 6 cdo xuat phat tir vu viée khiéu nai da duoc
giai quyét dang thém quycn trinh tu, thi tuc theo quy dinh cta
phap lugt nhung nguéi kh1cu nai khéng dong y ma chuycn sang
t6 céo nguol da giai quyét khiéu nai thi chi thy ly to cdo khi
ngudi 16 céo cung cap du-:;rc. lhong tin, tai li¢u, chimg cir dé xac
dinh nguoi gﬂquyct khiéu nai c6 b hanh vi vi pham phap luat.

|- Luat T6 cao 2018; Nghi dinh s 31/2019/ND- CP ngay

10/4/2019 quy dinh chi liét mot sb didu va bién phép 6 chire
thi hanh Ludt Té cho;

i \lgahl dinh 56 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu

ve thue hién co ché mdt cira, mot ctra lién théng trong giai
quyét thi tue hanh chinh;
- Théng trr s& 01/2018/TT-VPCP ngdy 23/11/2018 ciia Vin

phong Chinh phi huéng dén thi hinh mét s6 quy dinh cia Nghi |

dinh $0 61/2018/NB-CP ngéy 23 thang 4 nim 2018 ctia Chinh
phu Vc thure hién co ché mét eira, mot cira lién thoéng trong giai
quyel th tuc hanh chinh.
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Méu sé 01: Ban hanh kém theo Neghi dinh 56 31/2019/ND-CP ngay 10 thing 4 nam 2019 cua
Chinl phii

TTN OO QUAN, TO cHUT CONG HOA XA [1O1 CHU NGHIA VIET NAM

_ CHUQUAN(D) | Pioc lip - Tw do - ITanh phic
TEN COQUAN, TO CHUC e
2)
86 ....J0D-..(3)- ()., ngay ... thiang ... nam ...
QUYLT DINII

Gia han gidi quyét td cio

Can el Didu 30 cta Ludt T6 cao ngay 12 thing 6 nam 2018;

Can cir Diéu 3 Nghi dinh sﬁ...r‘ZU]_gf'NI}CP ngdy ... thing ... ném 2019 cta Chinh phi quy dinh
chi tiét mdt s6 diGu va bién phap 16 chire thi hanh Ludt T6 cdo;

7 o VRSP, e T el Lt (ST 1
R AR pB 808 asmaiasiiinmasanss O i A R DS :
QUYET DINII:

Didu 1. Gia han giai quyét 16 cdo déi v

........................................................................

Thévi gian giahan 14 ................ngaY, ké tr ngay
—

Diu 2. ...(10)... chiu trach nhié¢m thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOI KY
Noi nhan: (Chir ky, deiuw)
- Nhu Didu 2:

- Taru: VT, hé so.

Ho vi tén
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Ghi el

(1) T€n co quan, tb chire chi quan e 1iép (néu o).

(2) Tén co quan, 1 chirc ban hanh quyét dinh.

(3) Chir viét tfit 1&n co quan, 16 chirc ban hanh quyét dinh.

{4 Dz dienh,

(3) Chire danh cia ngui ban hanh quyét dinh.

(6) Viéin bin quy dinh chire nang, nhiém vu, quyén han cia co quan, 18 chire ban hanh quyét dinh.
(7) Mawdi dé nghij gla han,

(8) 80, ngdy, thang, ndm ban hanh v& ngudi ban hanh quyét dinh thy ly.

(9) Negdy hét han gidi quyct 16 céo theo quyét dinh thy 1y,

(10) 'T'én eo quan, 16 chire, den v, cd nhiin ¢6 trich nhiém thi hinh Quyét dinh nay.
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Méiu sé 02: Ban hanh kém theo Nghi dinh sé 31/2019/ND-CP ngiy 10 thing 4 nam 2019 cria
Chinli phu

CONG HOA XA 1QI CHU NGHIA VIET NAM
Dic lip - Ty do - Hanh phic

(1)..., ngay... thang . nam..

PON RUT TO CAO

KIRhpE wumusiuriieim . R AT I
TERBEIES . cvmssmmimrsss s e s e il L0 cvncpmnn sy acsma miis s amars A o 4o SN Shu B A
BHECRE oo s i R A S R e R R RS S T N I A S s s
161 dé nghi VO coovveeeeeeeeeeiiineens (2)....cho 181 rat n6i dung t6 €0 ...eooveviiiiiiveiiiivien (4)

NGUOT RUT TO CAO (3)
(Chit ky hodc diém chi)
g vi tén

Gli chii:

(1) Dja danh,

(2) Chire vy, chire danh coa ngudi giai quyél 16 cho.
(3) 1o vé tén ngurdi lam don rit 16 cdo. Trutmg hop nhiéu ngudi 16 cdo thi co chir ky (hodc diém chi) ctia ngudi dgi

ditn hodc nhitng nguoi 16 céo.

(4) Ghi rd timg ndi dung 16 cao duge rit hode rit toan b ndi dung 16 cio trong don té cio ngdy ...thang... ndm
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Miu s6 03: Ban hanh kém theo Nghi dinh 56 31/2019/ND-CP ngay 10 thing 4 nidm 2019 ciia
Chinl phii

TN COQUAN, TO CHUC  CONG HOA XA HOI CHU NGHIA VIET NAM

_ CHUQUAN m Pic lap - Tw do - Hanh phic
TEN CO QUAN, TO CHHUC O T
(2)

. w3)e, ngay .. thing .. nam ...
BIEN BAN
Ghi nhin viée rat t6 cdo

Vo héi... gidr ... ngdy ... thing ... ndm ........ VL s R S R R e (3)
g T F B, (4) da lam vice true ép voi ....ooove () V& vide dé nghi rit ndi dung 16 cdo. Ong
(ba) ....(5) d¢ nghi véi ........ (6) ehortt v o

Budi lam vige két thic hoi ..., gidy ... phut cang ngay (hodc ngay ....... | e -

5 ; § 5 - & - : v i
13ién ban nay dd duoc doc cho ngudi rit 16 cdo nghe va xéc nhin dudi day.

13ién ban dugc ldp thanh ... ban va giao cho ...(5) 01 ban./.

NGUOI RUT TO CAO (5) NGUOI LAP BIEN BAN (4)
(Chit ky hodic diém chi) (Chii ky)
I vit tén 11y va tén

Ghi cfuai;

(1) Tén co quan, 16 chite chi quan true tép (néu co).

(2} [én cor quan, 1b chire nguéi 1gp bién ban chng tic.

(3) 1 danh.

{4) 1o vi tén, chire danh, chire vy, co quan, t& chire cia ngudi 1dp bién ban ghi nhan viée rit 16 cdo.

(5) 1o va tén el nguoi rit t& cdo hodc ngudi dai dién.

(6) Chire vy, chire danh cia ngudi siai quyét t6 cdo.

(7) Ghi 8 timg ndi dung t& cdo duge rat hofic rit toan b ndi dung 16 cio trong don t6 cao ngay .. thing...nim....
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M 56 04: Ban hanh kém theo Nghi dinh s6 317201 %ND-CP ngay 10 thang 4 nam 2019 cta
Chinl plii

TTEN CO QUAN, TO CHUC CONG HHOA XA QI CHU NGHIA VIET NAM

CHU QUAN(1) Pie ldp - Tw do - Hanh phic
TEN CO QUAN, TO CHUC T
(2)

86: ... QD-...(3)... wi(4)..., ngdy ... thang ... ndm ...

QUYET DINI

Thu Iy tb cdo

Can etr Diéu 29 Ludt 16 cdo ngay 12 thang 6 nim 2018:

Can cir Diéu 9 Nghi dinh s6../2019/ND-CP ngay... théng ... nam 2019 caa Chinh phu quy dinh
¢hi tiét mot s diGu va bién phép t6 chire thi hanh Ludt 10 cio;

R0 L S VTDR— . T O ey o T T

b0 (e i e O S | T v s S O 0 s
QUYET DINI:

Diéu 1. Thu ly 6 cao dbi véi: ......... (8) ngdy...thang...nAm .............. ot satdetsmilhs

Noi dung 18 cho duge thin 15 v.vovea{I siiaiinevinne et sersns s s s e
Thri han gidi quySttd €0 1 .oeeerirrvvrrmrsieseesiininnneeessinn T,

Diéu 2. Cac ong (ba)........(10)... v co quan, td chire, don vi, ca nhin c6 lién quan chiu trach
nhiém thi hinh Quyét dinh nay./.

CHUC VU CUA NGUOI KY
Noi nhan: (Chiz ky, déu)
- Nhu Didu 2;

- Lart: VT, ho so.

Ho va tén
Ghi clui:
(1) Tén o quan, Wb chite chi quan rue tép (néu co).
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(2) I'En co quan, 16 chire ban hanh quyét dinh.

(3) Chi vict tit 1én co quan, 15 chirc ban hanh quyét dinh.

(4) Dia danh.

(3) Chire danh eda nguéi ban hanh quyét dinh.

(6) Van ban quy dinh chirc ning, nhiém vy, quyén han cia co quan, 16 chire ban hanh quyét dinh.

(7) Ngui dé nghi thy 1y,

(8) Naudn bi 16 cio.

(9) Cie nii dung 16 cdo duoe thy 1y,

(10) Tén co quan, & chire, don vi bi 16 ¢do; ho tén, chire vu, chire danh, dia chi cia ¢i nhan b 16 cdo.
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Méu 56 05: Ban hanh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10 thdang 4 ndm 2019 ciia
Chinh phii

TT'N €U QUAN, TO CHUC CONG HOA XA 11OI CHU NGHIA VIET NAM

_ CHUQUAN() Déc lp - Tw do - Hanh phue
TENCOQUAN, TOCIHUC = =
(2)
S6: ... S TB-...(3)... wo(4)..., ngay ... thang .. nam ...

THONG BAO
Viée thu Iy th cdo

«...(5)...d3 nhan dugc don t6 cdo cla ........ (6) ngay ...... thang.... nam ....., 16 cdo hanh vi vi
pham phép luat caa ...(7)....

Theo quy diph el phap TUBL, ...vvceimaimiie siidEiis i, B) wiiwmnsnasiass
Vay thang bao de ..coosmvavemmsinges (6) biét va thue hién quy(‘:n, nghia vu cua ngurdi t& cdo theo

guy dinh eua phap ludd/,

CHU'C VU CUA NGUOT KY

Neri nhiin: (Chir kY, dei)

I1g va tén
Ghi chrti:

(1) Tén co gquan, th chire chi quin ruc tiép (néu o),

{(2) 1Tén cu quan, tb chire ban hanh théng bio.

(3) Chiv vit 1t tén co quan, 16 chite ban hinh thing béo.

(47 Dia danh.

(5) 1'én cu gquan, 16 chice ban hanh thong bao.

(6) ey wi 1én cia ngudi 16 cao hodic ngut'&ri dai dién:

(¥) V'én co quan, th chirc b to cao, ho én, chirc vy, chie danh, dia chi ¢4 nhin b 16 cao,

(8) Ngudri ¢o thiim quyén gidi quyét 16 cdo, thy Iy hoede khong thu Iy t6 cdo. Trudmg hop thy 1y thi ghi rd ndi dung thy
1 vit thési han gial quyéi t8 cdo. Trudmg hop khang thu 19 t6 cdo thi ghi rd 1y do khdng thy 1y, Truome hop do co
quan, 16 chire, cd nhin cé thim quyén chuyén dén thi phai ghi 16 ¢do do co quan, 16 chire c& nhin ¢6 thim guycn

chuyén dén.
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Méu 56 06: Ban hinh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10 thing 4 ndm 2019 ciia
Cliinlr phu

TEN COQUAN. TO CHUC ~ CONG HOA XA HQI CHU NGHIA VIET NAM

_ CIIUQUAN (1) Pic lap - Tw do - Hanh phiie
TEN COQUAN, TOCHUC = ceeeeeeeeeee
(2)
So: ... [1B-..(3)... (4)..., ngay ... thdng ... ndm ...

THONG BAO

Vé néi dung tb cdo

ol e nhéN duroe dom 6 cdo vE hanh vi vi pham phép ludt clia

....... s T A S A e R T ot e A M i
‘Theo quy dinh ¢ia phap LUAL . .cooniveiorecrmmmmrmnmmervmmsnirsmesisneol 1) wovessssnvesrsnssanss T
Vay théng bao dé ............cc... (6) biét va thue hién quyén, nghia vu ciia ngudi bi 16 cio theo

quy dinh cua phap lugt./.

CHUC VU CUA NGUOT KY
Noi nhiin: (Chir ky, ddu)

................

1o va tén
Colvi elie:

(1) Vén co quan, 16 chire chi gquan truc tiép (néu ¢d).

(27 1én e quan, 16 chire ban hanh thang bio,

(3) Chir viét tit 160 co quan, 16 chie ban hinh thdng bio.

{43 ia danh.

{5) Tén o quan, 16 chive ban hénh thong bao.

(6) o va 1€n coa naudi bi 16 cdn.

(7) Newdi ¢o thim quyén gigi quyét 16 cao da thy 1y 16 cdo (ghi rd ndi dung thy 1y td cdo va thid han giai quyeL th
cao),
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Méu 56 07: Ban hanh kém theo Nghi dinh s6 31/2019/ND-CP ngay 10 thing 4 nam 2019 ctia
Chinh phu

TN CO QUAN, TO CHUT CONG HOA XA HQI CHU NGHIA VIET NAM
CITU QUAN(1) Pic lip - Tu do - Hanh phiie
TEN CO QUAN, TO cnvc e o
(2)

8&: ... JOD-..(3)... i) ngay ... thang ... nim ..,
QUYET DINH

Thanh ldp Doin (1) xdc minh ndi dung to cio

Can cir Lut T8 cdo ngay 12 thang 6 naim 2018;

Cin ctt Nghi dinh 56.../2019/ND-CP ngay ..théng ... ném 2019 cta Chinh phu quy dinh chi tiét
P L - P M : 2 . g - Ak
mot 50 didu va bién phap 10 chie thi hanh Ludt 10 cao:

BTV OU s e RS S G s 15} — O o :

e e L TR ) e L el e o o P e R B DR S :

Xt AR DR it vavassomeirsssssssmisisnreaiBY sorsssrons srunsnissmersiarps vesr o ony
QUYET DINH:

Diéu 1. Thanh lap Doan (16) xdc minh noi dung 16 o, BOM: Lo

1, O U v e i vevenee Truomg dodn (16 truwdng);

2, Ong (ba)u.u.vvveeeeennn BHRE VI fo s ssmasirammmmmas kSl - Thanh vién:

...........................................................................................................

Thiri eian tién hanh xde minh la......... ngay, ké tir ngay ky Quyét dinh nay.

Dodn (1'6) x4c minh thue hién che quyén, nghia vy, trach nhiém quy dinh tai cac diéma, b, ¢, d
khoan 1 v& diém a, b, ¢, khodn 2 Diéu 11 cia Ludt 16 cdo.
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Dicu 3. Céc ong (ba) ...(10).......(11}...., cO quan, td chire, dom vi, cé nhan ¢ lién quan v cde Ong
(ba) ¢O 16n tai Picéu | chiu trach nhiém thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOI KY
Nui nhin: (Chit by, déu)
- Nhu Diéy 3;

- Lau: VT, hé so,

Ho va tén
Cli el
(1) Tén co guan, t& chire cha quan true tiép (néu cd).
(2) Tén cor quan, 18 chire ban hanh quyét dinh,
(3) Chiv vitt 1t 1én co guan, 16 chirc ban hanh quyél dinh.
(4) Dia danh.
(5) Chire danh e ngudi ban hinh quyét dinh. _ :
(6) Van ban quy dinh chirc nng, nhiém vy, quyén han cia co quan, 10 chite ban hinh quy&t dinh.
(7) Van ban giao nhi¢ém vu xac minh ndi dung t6 cdo.
(8) Newoi dé nghi thanh 1dp Dein (T4) xdc minh ndi dung 16 cdo.
(9) Cée ndi dung td cio duge giao xac minh. ;
(10) Newdi dimg diu co quan, 16 chirc cé trach nhiém thi hdnh quyét dinh xéc minh,
(11)I'én co quan, 16 chie bi 16 cdo; ho tén, chite vu, chire danh ciia cd nhan bj té cdo.
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Mau so 08: Ban hinh kém theo Nghi dinh sé 31/2019/ND-CP ngay 10 thang 4 nam 2019 ciia
Chinlt phu

TN €O QUAN, TO CHIUC CONG HOA XA HOI CHU NGIHIA VIET NAM
CIU QUAN (1) Péc lap - Tw do - Hanh phiic
DOAN (TO) XACMINIT e
NOI DUNG TO CAO

vi(2)..., ngay ... thang ... nam ...

BIEN BAN
Y

Vio hoi...gio...ngay...thang...nam ...... STBRE: o005 A R A N RIS AR
Doan (1'6) xéic minh 16 cdo duge thanh l4p theo Quyét dinh 56 ..../QD... ngay../../... cla. ...,
oom:
1 UhAY ki At s R R BT S 5 (o A e B e e
2 O TR ettt et e e e s e e e e e [lntE (ot [ ———
Tién hanh 1Am Vi V1 overiveiiniiinnss Y cimniin e SR SR
NG dung Jam vige: -..oveiveniniiieinienenen. B e S RO i st i LAt e s or e 2 AT SRS

Budi lam viée két thie héi... gitr.. phit cing ngdy (hodc ngay .../../...)

................................................................................................................

Bién ban nay da duoe doc cho nhitng ngudi etng lam viée nghe va xée nhin dudi ddy.

Bién ban duge 1ap thanh.... ban va giao cho...(6)..../.
NIHUNG NGUOI CUNG LAM VIEC DOAN (TO) XAC MINII (*¥)
(Chir ky hodc diém chi) (*) (Tieng thanh vién lam viée ky)
Ho via tén [Io v tén
Gl cha:

(1) Tén co quan, 16 chire ban hanh Quyét dinh thanh [dp Dodn (16) xéc minh.
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(2) Dia danh.

(3) T'En bién ban, vi dy; Bién ban lam viée truc nﬁp vii ngudr 16 cao, nguoi bi 16 cdo, BBién ban lam vice voi co quan,
10 chire, cd nhin, dé the thap :hang tin, tai ligu, bing chirng lién quan dén ngi dung 16 cdo...

(4) 1o, t8n, Chu‘& ddnh dia chi, s6 dién thﬂai lién hé (néu cé) cia nhiing ngudi cing lam vige. Nguoi ciing lam vige
co thé 1a: nguii 1b cdo, ngudi bi td cdo... Dai dién co quan, té chire, don vi Imac ca nhin ¢d lién quan.

(3) Ghi ngi dung_ lam vigc; ¥ kién coa nhitng ngudi cing lam vige, ciia thanh vién Doan (T6) xic minh.

(6) I'én co quan, 16 chire, cd nhin lién quan duoc Dodn (16) xéc minh giao bién ban.

(") Truong hop co ngudi khong ky thi phai ghi rd trong bién ban,

(**) Dai dién Dodn (T6) xée minh ndi dung t6 cdo ky vao tirmg trang cia 13ién bén.
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Mdu s6 09: Ban hanh kém theo Nghi dinh 56 31/2019/ND-CP ngay 10 thing 4 nam 2019 ciia
Chinl phu

1N CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

CIIUQUAN(1) Dée lip - Ty do - Hanh phae
TEN CO QUAN, TOCHUC e
2)
T N ) 4)..., ngay ... thang ... ndm ...
Bl o Lo sy (5): ssanassmnssassss

DE: 6 co 50 cho viée két luan ndi dung th céo bao dam chinh xéc, khach quan,...(2)...... tnmg
ciu giam dinh céc théng tin, 1ai lidu, bang chimg sau day: ........ocooiiiiiinn (6)
Vay dénghi ..o d5)0nnnnnnn tién hanh giam dinh va guri két qua cho
........................... (2).. . iiinnnnserssniasionsane. TG ngdy...thing... nAm....
ceiernene d2Veee et G0 (BA)...(7)... la thanh vién Dodn ('I'6) xdic minh 16 cao true tiép ban

gino cde tai lidu. bing chimg va nhin két qua giam dinh./.

CHUC VU CUA NGUOTKY
Nei nhin: (Chit ky, déu)
- Nhur trén;
e

- Laru: VT, ho s0.
Ho vil tén
Chi ol :

(1) 1én vo guan, (6 chie chu guan e l'uf-p {(néu co).

(2) Tén co quan, th chirc trung ciu siam dinh,

{3) Chir viét tiil tén co quan, o chire trung cdu giam dinh.

(4 Dja danh,

(5) Tén eor quan, 16 chire duge trung cily giam dinh.

(6) Cac thong tn, i licy, bing chimg dé nghi giam dinh va ndi dung wén giam dinh.

(7) Mo 1&n, chie vu, chire danh ctia naudi dige cif bin gino thong tin, 1 1iéw, bing chimg, tiép nhin K&t qui giam
dinh,

(8) Ngudi giai quyét tb cdo, nguoi 1 cdo va co quan, th chic, ¢d nhén cd lién quan,

Miiu s8 10: Ban hanh kém theo Nehi dinh sé 31/2019/ND-CP ngay 10 thing 4 nam 2019 cia
Chinh pla
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TEN CU QUAN, 1O cliUC CONG HOA XA HOI CHU NGHIA VIET NAM
_CIHU QUAN (1) Die ldp - Ty do - Hanh phic
DOAN (TO) XAC MINH e
NOIDUNG TO CAO

w2}, NgAY ... thdng ... nam ...

BAO CAO
Kit qui xde minh ndi dung th cdo
Kinheltnmnamesnsansys FlB e v s
Thue hién Quyét dinh s6.../QD... ngdy .../...locevee. B v somngs sy s ap s S PR Sy (4)
Tl ngdy ../../... dén ngay ../.../......., Dodn (16) xdc minh dd tién hanh xac minh noi dung &

cao doi voi:

Doan (16) xac minh ndi dung 16 cio bdo cdo két qua xac minh ndi dung 16 cao, nhur sau:

1. K& qua xac minh: ..o (6 stz i s A e s R S
2. Nhiin xét, danh gid: ... ovvvevnevesennenns Bl sossonsmm sy gt s g st s ek e sy a o
BT RIS oo BB A AN S

Trén day 14 bao cdo két qua xac minh ndi dung 6 cdo, dé nghi... (3)... xem x¢t, chi dao./.

TRUONG DOAN (TO) XAC MINII (¥)
Nui nhin: (Chir ky)
- Nhu uén;
- Lars VI, il 6

Ig va tin
Gli chi:
(1) Tén co quan, 16 chic ban hinh Quyét dinh thanh ¥p PDoan {'['6} xdc¢ minh.
(2) Dia danh,
(3) Ngueri ditng diu co quan, t6 chire ban hanh Quyét dinh thanh lip Doan (T8) xac minh.
(4) Newdi ban hanh, trich yéu Quyét dinh thanh ldp Doan (T4) xac minh, ) )
(5) 18n cor quan, 16 chire hode ho tén, chirc vy, chitc danh, dia chi cia canhdn bi 16 cio va 1om i ndi dung 1O cdo,
(6) Két qua xac minh theo tim g ndi dung 1d céo, ndi dung gidi trinh cia nerdi bi 1 cdo.
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(7) Nhan xét, danh gia theo timg ndi dung 18 ¢do, trong dé néu rd ¢in cir phip luft dé xdc dinh ¢6 hay khdng cd hinh
vi vi pham phap ludt, ndi dung 16 cdo la 16 cio ding, ding mét phiin hodc sai; vice cb 16 cao sai (néu <o), nhin xél,
danh gid vé hanh vi vi pham phap lut ctia nguéi bitd cdo, co quan, 10 chirc, ¢4 nhan khac (néu co); xac dinh vich
nhiém cia timg co quan, t6 chirc, ¢d nhdn lién quan dén ndi dung 16 céo.

(8) Kién nghi xir Iy déi véi co quan, 1é chire, ¢a nhan cé hanh vi vi pham: cc bién phap can thiét dé bao vé loi ich
ctia nha nude, quyén va loi ich hop phép ciia co quan, tb chiic, ¢4 nhan.

{*) T'rudng Doan (18) xéc minh ndi dung 16 cdo ky vio timg trang ciiz Bdo cho.



41

M 6 11: Ban hanh kém theo Nghi dinh sé 31/2019/ND-CP ngay 10 thing 4 nim 2019 ciia
Chinh phi

I'EN COQUAN, TO CHUC  CONG HOA XA HQI CHU NGHIA VIET NAM

_a IUQUAN (L) Ddc lip - Ty do - Ilanh phue
TEN COQUAN, TO CHUC SO,
(2)
Sé: ... IBC- ...(3)... (4)..., ngay ... thang ... nam ...

BAO CAO

Két qua xdc minh ndi dung t6 cio

5) oL e e, o e G e N
Thure hién nhiém vu duge giao xac minh ndi dung 10 CAO AL veveseeeeeeieeeressesaremrnea (6)
. (2) ... da thanh lap Doan (18) xde minh ndi dung 18 cdo dbi VOi: «.ovevvvevieriieiiininnn, (7)

Can ¢l Bdo cio cia Doan (10) xdc minh vé két qua xdc minh ndi dung 16 cdo va cic thing tin,

tai lidu, bang chimg cd 1ién quan,... (2)... bBA0 €40 ... (5) coevivviiiiiiiiiiiici i nhu sau:
1. Kt qua e mink: ocovmiiions v [8) oo e A T R A A R S
2. Nhin x6t, danh Bif: ... .o cverrmssrensnonssrsms DN o i e e e S S S e
3. Kién BEEE conmsommsamasmsmsmy b T s s A N B Y TSNS

I'rén déty 14 bdo cio két qua xde minh ndi dung 16 céo, d& nghj ... (5) ... xem xét, két ludn./.

CHUC VU CUA NGUOILKY
Noi nhiin: (Chit ky, ddu)
- Nhu trén;

- L VT, hd sor.
o vi tén

Celed ol
(1) Tén ca quan, th.chire chi quan true Hep (néu o).




42

(2) 'I'én co quan, 1é chire bao cdo két qua xic minh ndi dung 16 cio,

(3) Chir viét 1t 1én co quan, 16 chire bio cdo két qué xéc minh ndi dung 16 cio.

(d) I21a danh,

{5) Nawoi gidi quyét 10 cao.

(6) Vin ban giao nhiém vy xéc minh ngi dung 16 céo clia ngudi giai quyt 16 cao. _

(7) T'én co quan, 16 chire hogdc ho 1én, chic vy, chirc danh, dia chi cua ca nhin b 16 cdo va tom it ndi dung tH cdo.
(8) Két qué xde minh theo timg ndi dung 18 cdo, ndi dung gidi trinh cia ngudi bj 16 cao.

(9) Nhin xét, danh gia theo timg ndi dung 16 cdo, trong do néu rd cin ol phap luat dé xdc dinh co hay khong co hanh
vi vi pham phap ludt, ndi dung 18 cdo 1a 16 céo ding, ding mét phén hodc sai; vie ¢d ¥ 10 ¢do sai (néu co); nhan xdét,
dénh gid vé hanh vi vi pham phip luat cia ngudi bt cdo, co quan, 16 chirc, ci nhin khc (néu co): xdc dinh trach
nhi¢m ciu timg co quan, 1 chire, ¢ nhin lién quan dén ndi dung 15 cdo, .

(10) Kién nghi xir 1y déi véi co quan, té chire, c4 nhin c6 hanh vi vi pham; cée bién phap cdn thié dé bao v¢ lpi ich
ciia nhd nude, quyén va loi ich hop phap cia co quan, 10 chite, cd nhéin.



43

Miiu 56 12: Ban hanh kém theo Nghi dinh 56 31/2019/ND-CP ngay 10 thing 4 nim 2019 ciia
Chinh phi

ITEN CO QUAN, 10 CHIUC CONG HOA XA HOQI CHU NGHIA VIET NAM

. CHUQUAN() Poe lip - Tw do - Hanh phic
TEN COQUAN, TO CHUC = s
(2)
S6: o SK L (3). o(4)..., ngay ... thang ... nam ...

KET LUAN NOI DUNG TO CAO

DT Vi e s

.........................................................................................

% 0 A L 5 (] N N wonigow R A x . A A s NI
Cén ¢l ndi dung 16 cdo, giai trinh chia ngudi b to cdo, két qua xdc minh ndi dung 16 cdo, cac ldl
lidu, chimg cir ¢o lién quan va déi chiéu voi cic quy dinh cia phap ludt,... (2)... ket ludn ndi dung
1o cao nhu sau:

L, Kt quaixie suinkabi dung A0 6o (5) . ..o vt i s e
2. Céan el phap luat dé xdc dinh c6 hay khong ¢ hanh vi vi pham phép ludl (7)

L 1 S AT (8)

..................................................................

4. Céc bién phap xir 1y theo thAm quyén cin thue hién v kién nghi: ..o (9)

NGUOI GIAI QUYET TO CAO
Noi nhin: (Chir ky)
SR 1 5
=L 1) T
gl b s
S ()
—a(13)... ITo v tén
SO i [ B TS
- Lz VT, hé s6.
Glti i ) .
(1) Tén co quan, 16 chirc chil quan e tiep (acu cd).
(2) Ten co quan, 10 chire ket ludn ngi dung 16 edo. .
(3) ChiT vidt e 1én eo quan, th chie két Judn ndi dung 16 cdo.
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{43 2ia danh,

(5) TEn e quan, 1 chiic bi 16 cao hoge ho 1@n, chire vy, chire danh, dia chi ca nhan bi th cdo,

(6) IKét qua xac minh theo timg ndi dung 16 céo, ndi dung giai trinh cua nguoi bi 16 céo.

(7) Néu 16 can el phap ludt dé xac dinh ¢o hay khéng c6 hanh vi vi pham phap lugt

(8) Két ludn timg ngi dung td céo, trong d6 néu rd ndi dung 1 cdo 14 16 cdo dimg, ding mo phén hodc sai; vice ¢b ¥
6 cao sai (néu ca) két ludn vé& hanh vi vi pham phiap luit cia nguii bi 16 cdo, eo quan, 1 chire, ci nhiin khac (niu
¢6); nauyén nhin; trach nhiém cta nguoi bi té cdo, co quan, 16 chire, ci nhin c6 1ién quan trong nhiing noi dung 1o
¢iio ding hofie dimg mot phén; thiét hai vé vt chét, tinh thin do hanh vi vi pham phap ludt gay ra; déi trong, bi thiét
hai: 1himg ndi dung vi pham phap ludt, sai lim hodic khong phi hep cua vige giai quyét 16 cdo tuie do (nu ed) vi
trdich nhiém e co quan, 1 chire, don vi, ca nhin o lién quan.

(9) Cic bicn phap xir 1§ theo thdm quyén cin thye hién; kién nghi co quan, 16 chire, ca nhin khac ap dung cie bidn
phitp x0r 19 theo thim quyén doi voi co quan, & chirc, ca nhin c6 vi pham phép lut; kién nghi co quan ¢o thiam
quyé 1 xem xét sia dbi, bd sung chinh sach, phap luat, ép dung edc bicn phip ciin thiét dé bao vE loi ich cia Nha
nude. quyén va lgi fch hop phip ciia co quan, 1 chire, ca nhan.

(10) Cer quan thanh tra nha nudc cép wén.

(11) Co quan thanh tra nha nuréc cing cip.

(12) Ngudri bj 16 cdo (trong truémg hop viin ban Két ludin co thong tin thude bi mt nhi nude, thong tin cd hai cho
ngudi 16 cdo thi phai trich vin ban, luge bo théng tin d6 trude khi gii cho nguai bi t6 cio).

(13) Tén co quan, 1 chite, ¢4 nhin quan 1y ngudi bj 6 cdo.

(14) T'én co quan, 16 chire, ca nhan khic ca lién quan duge nhin két luin.



