
ONG HOA XA HO CHU NGHTA VItT NAM 
Thic 1#p - Ty. do - flynh phfic  

COn Tho', ngay 29 thong 01 nom 2021 

UY BAN NHAN DAN 
THANH PHO CAN THCI 

St): 2148  /QD-UBND 

QUYET DINH 

Phe duy0 Kiel' true Chinh quyen dien tie thanh phi') an Tho' phien ban 2.0 

UY BAN NHAN DAN THANH PHO CAN TH6 

Can car Ludt To chirc Chinh quyen dia phuong ngay 19 thong 6 nom 
2015; 

Can at Ludt C Ong nghe thong tin ngay 29 thong 6 nom 2016; 

Can cap Nghi clinh so 64/2007/ND-CP ngay 10/4/2007 a:ha Chinh phzi Ye 
zing dung cong nghe thong tin trong hoot cidng ata ca quan nha nuOc; 

can ar,Nghi quyet so 17/NQ-CP ngay 07 than? 3 nom 2019 cua Chinh 
phii ye mot so nhiem yy, githi phap trong tam phat trien giai (loan 2019 - 2020, 
clinh huong den 2025; 

Can at Quyet clinh so 2323/QD-B77TT ngay 31 thong 12 ?lam 2019 aia 
Bd truong Bd Thong tin va Truyen thong ye viec ban hanh Khung Kan trzic 
Chinh phu (lien ter Viet Nam phien ban 2.0; 

Can at Quyet clinh so 644/QD-UBND ngay 16 thong 03 nam 2017 ata Uy 
ban nhan dan thanh pho Can Tha ye ban hanh Kien trthc Chinh quyen dien tat 
thanh pho Can Tha; 

Theo de nghi aia Giam clac So Thong tin va Truyen thong tai TO trinh so 
114/TTr-S1171' ngay 20 thong 01 ncrm 2021. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Kier) true Chinh quyen dien 
to thanh pht• Can Tha, phien ban 2.0", vai cac not dung chi) yeu sau: 

1. Myc tieu 

a) Muc tieu chung 
Kin true Chinh quyn dien to (viet tit la CQDT) thanh phO Can Tha, 

phien ban 2.0, dugc xay chrng nham thiet lap ca so, dinh huang cho qua trinh 
xay dkmg CQDT tai thanh pho Can Tha; gop phari nang cao hieu luc, hieu qua 
hog dOng cila cac co quan nha nu& dm thanh pho, tang cuong cong khai, minh 
bach thong tin, cung cap dich vu cong tot han cho nguiri dan va doanh nghiep, 
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xay dung CQDT cira thanh ph6 Can Tha, huong teri Chinh quyen s6, nen kink to 
so va xa h8i so. 

b) Myc tieu cu the 

- Xac dinh ban quy hoach tang the ve img dung cong nghe th6ng tin (viet 
tat la CNTT) cua thanh phi; Can Tha, trong do co cac thanh phdn va mai quan 
he giira cac thanh phdn, gin lien img dung CNTT voi cac boat Ong nghiep vu; 

- Dinh huong va trien khai tin h9c hoa quy trinh nghiep vu trong thanh 
pho Can Tha mot each c6 he thong va thuc thi Chuang trinh cai each thir We 
hanh chinh, nghiep vu hanh chinh theo huOng ding khai, minh bach de thuc hien 
hieu qua, tao thuan loci cho ngtrOi dan va doanh nghiep; 

- Dinh hinh mo hinh ket nai, lien th8ng, tich h9p, chia se thOng tin du 
lieu, tai cau true ca so ha tang thong tin; nang cao tinh linh hog khi xay dkmg 
cac thanh phdn, he thong thong tin theo dieu kien thuc 4; 

- Xac dinh cac thanh phdn, he thong CNTT can xay dung N/A 18 trinh, trach 
nhiem trien khai CQDT tai thanh pho Can Tha; 

1:34' xudt va trien khai cac nhiem vu/du an ve timg dung CNTT cua thanh 
ph8 Can Tha; tang cuing kha nang giam sat, danh *id dau tu, dam bao trien 
khai img dung CNTT gong b0, han the trimg 14p, tiet kiem chi phi, thoi gian 
trien khai cua ca quan, dan vi. 

2. Pham vi ap dying 

a) Ck ca quan nha nuok theo quy dinh tai Luat To chirc chinh quyen dia 
phuong ngay 19 thing 6 narn 2015, Nghi dinh s6 37/2014/ND-CP ngay 05 thing 5 
nam 2014 cira Chinh phir quy dinh to chric cac ca quan chtwen man thuc Uy ban 
than din huyen, quan, thi xa, thanh pho thuc tinh, thanh pho true thuc Trung uang 
va Nghi dinh so 108/2020/ND-CP n*ay 14 thing 9 n'am 2020 dm Chinh phu sira 
ba sung mot so dieu cua Nghi dinh so 37/2014/ND-CP; 

b) Lath dao, chuyen vien, cong chirc, vien chirc tai cac ca quan, don vi dugc 
cung cap tai khoan truy cap vao cac N thong thong tin, ca s& du lieu dm thanh pho; 

c) T6 chtirc, ca nhan c6 lien quan den viec Ung dung CNTT trong cac hoat 
&Ong cira thanh pho; 

d) BO, nganh, dia phucmg khac tham khao Kien true CQDT thanh pho Can  
Tha, phien ban 2.0 de lam ca sa khai thac, ket noi, chia se du lieu voi thanh phi; Can 
Tha neu can duet. 

3. TAm nhin kin frac 
a) Tang cuong kha nang ket noi, chia se du lieu, dimg chung cac tai 

nguyen CNTT trong nOi bQ thanh phi) va giira thanh pho vii cac ca quan, to 
chirc khac c6 lien quan tren pham vi town civac; huong toi tiet kiem chi phi, thei 
gian trong hog dOng n6i b8 cua thanh pho, cung cap cac dich vu tich h9p cho 
nguiri dan va doanh nghiep, xem ngtroi din va doanh nghiep la trung tam; 
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b) Tang man kha 	 r' ,nang giam sat, danh gia dAu tu CNTT; huong tai trien 
khai CQDT 	thanh pho dong b6, 16 trinh phu h9p, han the trimg lap; 

c) Tang cuang kha nang chuan hoa, bao dam an toan thong tin trong trien 
khai CQDT; 

d) KiL,truc CQDT thanh pho Can Tha, phien ban 2.0 la ca quan trong 
de tiep tuc tien trinh chuyen doi sang chinh quyen so va kien town he thOng 
CQDT hien c6, img dung CNTT r6ng rai va hieu qua trong m9i hoat Ong cila 
cac ca quan nha nuerc tren dia ban thanh pho lam ca so de phuc vu cai cach hanh 
chinh, trien khai img dung CNTT ket hgp vai he thong quan ly chat‘  lugng ISO 
dien 	nang cao nang suat lao Ong, g6p phan hien dai hoa nen hanh chinh, 
nang cao nang lye canh tranh cUa thanh pho, dam bao an ninh mang, an town 
th6ng tin. 

4. Nguyen tic Kien &tic 

Trong qua trinh xay dung, trier' khai ap dung cac not dung KiL true 
CQDT thanh pho C&'n Tha, phien ban 2.0 phai tuan thu cac nguy8n ta'c ca ban 
sau: 

a) Phil hgp vai Khung KiL true Chinh phu dien tir Viet Nam, phien ban 
2.0 va cac van ban huong dan lien quan; 

b) Phu hap vai dinh twang, muc tieu trien khai img dung CNTT, phat 
trien CPDT cua Quoc gia; 

c) Phu hgp vai chitin lugc, muc tieu phat trien kinh to - xa h6i cua da't 
nuac va cua dia phuang; 

d) Bao dam viec dau tu trien khai CQDT hieu qua; 

d) Phu hgp vai quy trinh nghiep vu; thilc day cai cach quy trinh nghiep 
vu, huang den dan gian hoa, chuan h6a; 

e) iru tien phat trien cac dich vu, img dung, An tang dung chung; 

g) Ap dung hieu qua cac ding nghe s6 mai, khai thac sir dung hieu qua 
ding nghe dien town dam may theo 16 trinh phi" h9p; 

h),Trien khai cac giai phap bao , mat, an town, an ninh thong tin a m9i 
thanh phan Kien true CQDT theo nhu cau va 16 trinh phu hgp; 

i) Tuan thu cac quy chuan, tieu chuan, quy dinh ky thuat ve img dung 
CNTT, phat trien CPDT cua Quoc gia, chuyen nginh. 

5. Kien true Chinh quyen dien tir thitnh phi) CAn Thu, phien bin 2.0 

a) Sa do tong th6 kien true Chinh quy8n dien tir thanh ph& phien ban 2.0 

• 	 • 



) I .  Ban  chi  ciao  CQDT.  Ke I 
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Kin true neu tren gem cac thanh phan sau: 

- Ngtrai sir dung: la cac tac nhan tham gia sir dung dich vv CQDT, bao 
gem: ngued dan, doanh nghiep; lanh dao thinh pho, cac can be, ding chirc, vien 
chirc cua cac S6, ban, ngAnh va cac to chirc, ca nhan lien quan. 

- Kenh giao 	IA cac kenh trien khai dich vv qua he thong CQDT. Cac 
doi tugng trong lap Nprai 	va He thong ben ngoai có the tuang tac, troy cap 
va sir dung cac dich vv do thanh pho cung cap. Ngtr6i climg giao ti'ep vai he thong 
thong qua cac kenh (cac phucmg thirc) ma he thong trao del thOng tin vai ngu6i sir 
dung. 

- Dir lieu va ling dung: la cac he thong irng dung, ca s6 dir lieu dm CQDT 
ma thanh pho Can Tha can xay dung, phat trien mai ho4c,nang cap tir cac thong 
&A co (neu du dieu kien), bao dam dap irng nhu cau thtrc to cua thanh pito Can Tha, 
giup cung cap cac dich vu tot han cho ding dan, doanh nghiep. 

- K57" thu4t - cong nghe 

+ Thanh phAn Icy thu4t - cong nghe bao gom cac thanh phAn 1c5,  thuAt cong 
nghe thOng tin (CNTT) nhu may tinh, thik bi ltru trill, ha tang truyen dAn LAN 
(mpg cvc be), WAN (mang dien rend), ha tang icy thuast dungy chung (trung tam 
du lieu,..). Dtra tren hien trang, nhu cau, giai phap Icy thuAt de xuat ap dung cac 
cong nghe, xu the cong nghe tien tien hien nay nhu Dien toan dam may (Cloud 
Computing), Tri tue nhan tao (AI), Du lieu 16n (Big Data), Internet ket noi van vat 
(IoT),.. 

+ Ve mat ha tang ky thulat, truyesn can, cac he thong CQDT 	 i; thanh ph 
Can tha,  sir dung Mang,truyen so lieu chuyen dung ciia,cac ca quan Dang, NhA 
mr6c, ket hqp cac ha tang mang khac de ket 	truyen tai thong tin, dir lieu 
CQDT. 

- An toan thong tin: viec bao dam an town thong tin phvc vv phat trien 
CQDT phai ducic trien khai cu the, thong nhat, &Ong be, giira cac thanh phan trong 
Sa dO khai quat CQDT thanh pH) CAn Tha. Cac he thong thanh phan dugc k6't 
chia se thong tin vai he thong Icy thua't cua Trung tam Giam sat an wan khong gian 
mang quec gia phvc vv hoat Ong ht; trg giam sat va ph6ng cheng tan cong mang 
N/A dieu ph8i irng ciru sir co an toan th8ng tin. 

- Chi duo, chinh sich: bao gem cac cong tac chi dao, quan ly, to chirc, 
huong dan, dao tao, mei tru6ng phap ly, truyen thong nhaim bao dam cac diet' kien 
trier' khai cac he thong thong tin ciia CQDT thanh ph8 Can Tha. 

- Cfic he thOng ngoai: Om cac he th8ng ben trong va ben ngoai he thong 
chinh tri Viet Nam nhu: cac ca so du lieu hoc he thong thong tin cap Quoc gia,. 
cac he thong thong tin dm cac Be, ban, n$Anh, cac he thOng thong tin dm cac dia 
phuang, cac he thong thong tin dm cac doi tac, dan vi cung cap sir dung dich vv. 
Cac he thong ben,  ngoai nay dugc tuang tic 	cac thong 	thAnh pho Can 
Tha thong qua Nen tang chia se, ,tich h9p (LGSP) 	ket noi, chia se, lien thong 
qua Ne'n tang tich h9p, chia se Quoc gia (NGSP). 
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b) MO hinh kien trfic tong the' CQDT thanh ph O Can Tho, phien ban 2.0 

Kin true tOng,the CQDT thanh ph O Can Thu dim 5 kien tritc thanh phan: 
Nghiep vii, Dit 1iu, ling diving, Cong ngife, An town thong tin. Cu the: 
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MO hinh nay dugc mo to chi tit thong qua cac kien true thanh phan sau: 

- Kien true Nghiep vu 

+ Can cir MO hinh tham chieu nghiep vu trong Khung Kien true CPDT Viet 
Nam phien ban 2.0 de xay dtmg Kier' true nghiep vu thanh phO Can Tha. 

+ Kien true nghiep vu phan anh cac thanh phAn nghiep vu cua thanh ph8 
Can Tha theo chirc rang nhiem vu cua cac se, ban, nganh va la co so de dinh hinh, 
xic dinh cac irng dung can xay dung mai hoac phat trien nang cap de dap img ngay 
cang tot han cac yeu cau nghiep vu cua nguari sir dung ben trong va ben ngoai 
thanh pho. 

- Kien true Dir WO 

+ Can cir MO hinh tham chieu du lieu trong Khung Kien true CPDT Viet 
Nam phien ban 2.0 de xay dung Kier' true do. lieu; 

+ Kien true du 	cung cap mot cAu true mAu tao dieu kien cho viec phat 
trien du lieu c6 the chia se hi'eu qua gala cac irng dung nghiep vu, de cung cap dich 
vu cong tot han, hieu qua han, cai thien viec ra quyet dinh va rang suat thtrc hien 
dich 

- Kien true eng dung 

+ Can cir MO hinh tham chieu irng dung trong Khung Kien true CPDT Viet 
Nam phien ban 2.0 de xay dung Kien triic irng dung; 

+ Kien Mac Ong dung mo to ve cac img dung se duac trien khai, moi quan 
he twang tac giira img dung va cac ca quan, don vi quan ly hoc sir dung irng,  dung, 
gifla img dung va nghiep vu, gitta irng dung va (mg dung. Muc dich 	kien true 
img dung la giam d6 phirc tap va thiic day viec tai sir dung, tinh linh hoat va kha 
nang mop r6ng, don gian, de sir dung, tuan thu cac chuan ma, cong nghe huang 
dich vu va khong phi thuOc vao cac nha cap giai phap, nham toi tru hod cac khoan 
dau to cong nghe thong tin dm thanh pho Can Tha. MO hinh kien triic img dung 
ding giup giam thieu thoi gian, chi phi va d6 phirc tap trong qua trinh phat 
trien khai, bao dirang va nang cap he thong trong twang lai. 

- Kien true Cong nghe 

+ Can cir MO hinh tham chieu cong nghe trong Khung Kien true CPDT Viet 
Nam phien ban 2.0 de xay dung Kien true cong nghe thanh ph8 Can Tha; 

+ Theo 16 trinh phat trien CQDT thanh ph8 Can Tha, cac (mg dung nghiep 
vu, img dung nen tang trong Kien true CQDT 	thanh pho Can Tha dirac trien 
khai Cap trung tren cac he thong, thiet bi va nen tang cua ha tang Trung tam du lieu 
thanh ph& Thanh phan nay cung cap phan cung, phan mem may tinh, mang, thiet 

an toan thong tin, ca de trien khai cac img dung CNTT. 

- Kien true An toan thong tin 

+ Can cir M8 hinh tham chieu an toan thong tin trong Khung Kien true 
CPDT Viet Nam phien ban 2.0 de xay dung Kien true an toan thong tin thanh pith 
Can Tha; 
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+ Kien trac an toan he thOng thong tin quy dinh cac not dung an toan thong 
tin can xem xet,dp dung de bao ve thong tin va cac he thong thong tin tir viec truy 
cap, sir dung, tiet 10, gian down hoac thay doi trai pile]) he thong. 

6. LO trinh trien khai cac thanh phin trong Kien frac CQDT thanh pho 
CAn Thu 

a) Giai loan 2021 - 2022 

- Hoan thien cac nen tang phuc vu trien khai Chinh quyen dien tir thanh pho 
Can Tha, tong buck img dung CNTT de tang cuOng cai cach hanh chinh va nang 
cao mirc c/0 hai long dm ding dan, doanh nghiep doi voi Chinh quyen thanh pho 
Can Tha; 

- Hoan thien, nang cap Trung tam cla lieu thanh pito Can Tha nham cung cap 
ha tang k-y thuat CNTT de trien khai the phan mem, ca so du lieu phuc vu trien 
khai CQDT, Chinh quyen so cua thanh pito theo twang (mg dung Dien toan dam 
may, ket h9p hai hoa gift dau tu that trien va thue dich vu CNTT; 

- Nang cap, hoan thien viec xay dung, ma rOng, nang cap mang WAN tren 
pham vi toan thanh ph0; bao dam ket not thong suot tir thanh pho Can Tha den cap 
xa theo tieu chuan cua thanh pito Can Tha va pho h9p 	10 trinh xay dung cac he 
thOng img dung, ca dulieu dm thanh pho; nang cap, bao tri, chuan hoa mang 
LAN dm co quan, dan tong btrac dux hien chuyen dOi sang IPv6; xay dung, 
phat trien va hoan thien ha tang cong nghe thong tin va truyen thong hien dai, dling 
b0, trang bi day dU cac thiet bi ho tro cung cap dich vu ding true tuyen mirc dO 4 
tren moi truOng mang; 

Xay dung he thOng dien toan dam may ho tro cung cap cac dich vu ding 
tren nen tang di dOng; Phat trien ha tang Internet van vat (IoT) phuc vu cac mg 
dung nghiep vu, chuyen nganh trong trien khai CQDT, Chinh quyen so cua thanh 
ph6, gan ket voi phat,trien do thi thong minh 	phuang, uu tien hinh thirc thue 
dich vu, bao dam trien khai hieu qua, tranh chong theo, tan dung, ket hop toi da 
voi ha tang cila cac to chirc, ca than da dau tu; 

- Nang cap, hoan thien he theing cong thong tin dien tir, he thOng dich vu 
cong true tuyen, cac phan mem xir15,  nghiep vu chuyen nganh de dam bao 	h9p 
voi hoat dOng tai cau true quy trinh nghiep ,vu 	thanh ph& phuc vu trien khai 
cac dich vu ding truc tuyen 	dO 3, 4; dau to xay dung va trien khai rOng cac 
Ong dung khai thac thong tin ciia cac SO, ban, nganh tren nen tang di ciOng; timg 
kr& xay dung hinh thanh moi truang lam viec so, cong so so tren pham vi toan 
thanh pito; 

- Dau to hoan thien, xay dkmg cac ca so da lieu dung chung, cac ca so der' 
lieu, Kho dir lieu tong hop dung chung thanh phO Can Tha; so hoa ho sa, tai lieu; 
dinh huang tap trung hoa cac ca sey du lieu con phan tan, chuyen doi dOng b0 ve 
cac Trung tam du lieu cda thanh pho; 

- Xay dung, hoan thien cac cong cu phan tich du lieu da chieu trvc quan hoa, 
bao cao, tong h9p, thong ke, cac bao cao dOng phuc vu chi dap, lieu hanh, ho tro 
ra quyet dinh hoac de xuat thay doi chinh sach ph& trien kinh to - xa hOi; 
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- Tiep tuc phat trien, rth rOng he th6ng nen tang tich hop, chia se du.  lieu 
(LGSP) cua thanh ph6 ket not cac he th8ng thong tin, ca so da lieu trong not b6 
thanh pho, phu h9p,voi,  cac thay d6i ye 

ket 
quy trinh nghiep 	trong cac he 

thong thong tin va ket not veri He thong ket noi, lien thong cac he thong thong tin 
Trung nang va dia. phuang (NGSP) theo Khung Kien true Chinh phu dien tir Viet 
Nam de trao doi, chia se da lieu \Teri cac he thong thong tin, co so du lieu cap quOc 
gia va cac b6, nganh, dia. phuang; 

- Hoan thien he th6ng an ninh bao met da lop cho toan thanh ph6 theo huOng 
dan cua B6 Thong tin va Truyen thong; chuan 116a cac thiet bi dam bao an toan bao 
met, an ninh thong tin cho tat ca cac cap; irng dung chit 1c3',  so trong cac giao dich 
tren moi truOng dien tir cua cac can 130 cong chirc, vien chirc; Hoan thien Trung 
tam Om sat an toan thong tin an ninh bao met (SOC) cho toan thanh ph6; 

- Trien khai tai cAu true quy trinh nghiep vu, dinh kS7 danh gia mire d6 t 
dOng hoa quy trinh nghiep trong cong tac quan nha nuoc thanh pho Can Tho; 

- TO chirc dao tao, nang cao nang luc, chuAn hOa can b6 CNTT; ph6 !Dien, 
tuyen truyen ve Kien true CQDT thanh pho Can Thor; hO trq, dao tao huong dan, 
ph6 cep ky nang de ngueii dan, doanh nghiep n6p h6 so true tuyen nham nang cao 
so luqng ho so xir ly trkrc tuyen; 

- Tang cuang cong tac kiem tra, giam sat duqc duy tri to Mat tre.n T6 qu6c, 
cac down the cung nhu kiem tra cong vu 	cac ca quan, don vi quan nha nuac 
nham nhac nha, 'al b% vi pham trong dOi ngii can ix) cong chirc lam viec trong cac 
b0 phen, don vi xir ly thu tuc hanh chinh ding; 

- To chirc kiem tra, danh gia thuong xuyen ve trien khai an toan thong tin 
cung nhu ket qua trien khai imp dung cong nghe thong tin, xay di,mg Chinh 9uyen 
dien tir. Dong thOi, de xuat dieu chinh, cai tien Kier' true CQDT thanh pho Can 
Thor de dam bao phu h9p yeu cAu thuc to. 

b) Giai doan 2023 - 2025 

- Phat trien hoan thien cac he th6ng thong tin, co se dill lieu de phuc vu xir ly 
nghiep vu cua cac co quan nha mrac thanh pho Can Thor cac anh vvc teen co sor 
Ong dung cac san phArn, giai phap ding nghe cua CMCN 4.0, ang theri, nang cao 
hieu qua, tinh minh bach trong viec cung cap cac dich vu phpc vu cac to chirc, 
cong dan, doanh nghiep; 

- Tie') tuc kien toan khung phap 1)'7, ban hanh cac van ban quy dinh lien quan 
den viec truy cep, khai tilde, sir dung cac he thong thong tin, ca sa &I' lieu dimg 
chung cua thanh pho, 

- Kiem tra, ra soat, danh gia, kien toan va nang,  cap ha tAng,  k'S% thuet cong 
nghe thong tin tai cac Trung tam 	lieu dm thanh pho Can Thorde phuc vu trien 
khai cac he thong thong tin, cac img dung cua thanh ph8 Can Tha; tiep tuc phat 
trien ha tang Internet van vet (IoT) phpc vu cac (mg dung nghiep 	chuyen nganh 
trong trien khai CQDT, Chinh quyen so, ma r6ng gan ket voi cac dich vu cua do 
thi thong minh; 

- Kim tra, ra soat nang cap cac dich vu cong true tuyen da trien khai phu 



10 
. 	A 	 .. 	A 

h0p vai yeu.cau thuc to ddm bdo phuc vu ding dan, doanh nghlep,  tot hcm; nang 
cap, phat trien cdc phan mem nghiep vu dung chung dm thanh 016 dam bao tinh 
lien thong nghiep vg giira cdc ca quan, dan vi cila thanh pho; tiep tuc xay dlimg, 
hoan thien cdc CSDL dung chung, chuyen nganh dm thanh ph6 Can Tha; 

, - Tip tuc phat trien, ma r6ng he th6ng LGSP,cua thanh ph& ket not cdc he 
thong thong tin, ca sadulieu trong not b6 thanh pho va ket not yeti NGSP de tich 
hqp vai cdc HTTT/CSDL cap quoc gia va caz b0, nganh, dia phuorng; phat trien, 
hoan thien Trung tam du lieu thanh pho dinh huong a mirc nen tang nhu mot dich 
vu (PaaS), cung cap cdc APIs cho cdc dan vi sir dung de lam ca sa irng dung cdc 
xu huang cong nghe 4.0; 

- Nang cap, hoan thien Kho du lieu huong den hinh thanh Casa du lieu ton 
(Big Data) tren ca so. cho phep xir 1)"/ da clang cdc nguon du lieu, kieu du lieu, cho 
phep Ung dung cdc xu huong cong nghe mori dm Cach mang ding nghiep 4.0 nhu: 
Internet van vat (IoT), du lieu 16n (Big Data), chuoi khoi (Blockchain), Tri tue 
nhan tao (AI), Mdy hoc (Machine Learning)...to chirc trien khai, irng dung cdc gidi 
phap ding nghe ve,  khoa hoc du lieu (Data Sicentics),  de phuc vu cong tac phan 
tich, ho trq ra quyet dinh, mo phong, du bdo va chuan hoa; nghien ciru va img 
dung thi diem tri tue nhan tao (AI), trq 1 ,  do (Virtual Assistant) trong mot so hoat 
dOng nghiep vu chil chOt va boat dOng chi dao,  dieu hanh; nghien ciru va thi diem 
img dung cong nghe Blockchain trong mot so linh vuc quan trong nhu quan lf 
thong tin dan cu, tai chinh, dao tao va y te... 

- Thuc hien day manh viec 11.6 trq, dao tao huemg dan, ph6 cap ky nang de 
ngiroi dan, doanh nghiep n6p ho sa truc tuyen nham nang cao so lugng ho so. xu Vi 
true tuyen; 

- T6 chirc kiem tra, danh gid thuong xuyen ve trien khai an toan thong tin 
cung nhu ket,qua trier' khai img dung ,cong nghe thong tin tai thanh pho Can Tha. 
DOng thoi, de xuat dieu chinh, cdi ,tien Kien truc CQDT thanh phO Can Tha de 
dam bao phil h0p ved yeu cau thuc te. 

7. Cac giai phip cluii yeu 

a) Cdc dinh huong thut hien 

- Ve chil truang: ban hanh Quyet dinh ve viec phe duyet Chinh quyen dien 
tir thanh ph6 Can Tha,,phien ban 2.0 de thong nhat nhan thirc, to duy, chil truang 
va ke hoach to chirc trien khai thuc hien; 

- Viec to chirc thuc hien: kin trim CQDT thanh ph6 Can Tha, phien ban 2.0 
phai dugc ph6 bien, tuyen truyen, qudn triet thuc hien mot cdch d6ng b6, thong 
nhat ten pham vi town thanh pho. 

- Ve quan Vf.. Ban Chi dao xay dung Chinh quyen dien tir thanh ph6 Can 
Tha chi dao tap trung, th6ng nhat cac hoat d6ng img dung CNTT trong thanh ph6 
Can Tha de dam bao tot cong tdc trien khai cdc du an thanh phan thuc Kien trite 
theo dimg 16 trinh, quy dinh. 

b) Gidi phap quan tri kien truc 
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- Xay dung va duy tri kien true la mot qua trinh lien tuc, can phai có phuang 
an to chile de duy tri va van hanh kien true CQDT cua thanh ph& Can Thu. Vic 
lam nay dam bao chat luting cua kien true, khi do, kien true tra thanh ding cu quan 
ly hiau qua trong to chirc trien khai CQDT thanh ph6 Can Tha; 

- Phat huy vai tro Ban Chi dao thuy hian Da an tong the dan gian boa thu tuc 
hanh chinh, giay to cong dan va xay dung chinh quyen din dr, gan trach nhiam 
cac thanh vier' voi nhiam vu chinh tri cua tirng ca quan, dia phuang trong viac to 
chirc thuc hian. 

c) Giai phap vas ngu6n nhan luc 

- Kin toan d6i ngti lanh dao CNTT; b6 sung, kien toan, nang cao trinh d6 
d6i ngii can b6 chuyen trach CNTT tai cac ca quan, dun vi; dao tao, nang cao nhan 
thirc cho lanh dao ca quan nha ntrOc cac cap va phat trien Chinh quyen din 
Chinh quyen so; 136 tri bien cite de có d6i ngil van hanh, giam sat va quail tri cac he 
thong thOng tin; có che d6 dai ng6, thu hut nhan tai d6i vai d6i ngii can b6 CNTT 
lam viac tai cac ca quan trong he thong chinh tri cua thanh pho; 

- Dao tao, nang cao trinh d6 can b6, cong chirc va CNTT; tang man lien 
kat hap tac trong boat d6ng dao tao CNTT, dac biat chit trong den viac dao tao d6i 
ngu chuyen gia ye CNTT, dOi ngu chuyen gia ye CQDT, Chinh quyen so tao luc 
luting nong cot, lan toa kien thirc, ky nang cho pith trien CQDT, Chinh quyen so 
tai dia phuang; 

- TO chuc dao tao, b6i duerng ky nang s6, ky nang phan tich va xir 1$,  du lieu 
cho can b6, cong chirc, vien chirc hang nam de san sang chuyen d6i moi twang 
lam viac sang 

to 
tnrOng so; xay dung khung ky nang so cho can b6, cong ch6.c, 

vien chirc va to chirc danh gia ky nang so cho can b'6, cong chk, vien chirc; 

- Dtra not dung dao tao va CQDT, Chinh quyen so vao Chuang trinh dao tao 
cua cac trueng,,ca 	dao tao can bo, ding, 	vien chirc, cac trugng dao tao 
chuyen nganh ye cong ngha thong tin va truyen thOng. 

d) Giai phap ve ca cha, chinh sach 

- Tang man hap tac quoc to va lien doanh lien ket, hap tac cong tu, thue 
dich vu de ph& trien CNTT; 

- Xay dung cac ca cha chinh sach thu hat, khuyan khich tao diau kien, tru 
dai cho cac doanh nghiap tham gia dau tu, trier' khai xay dung cac ha thong, thanh 
phAn cua CQDT cua thanh ph6 CAn Tha; 

- Xay dung cac quy cha, quy dinh lien quan dan bao dam an toan an ninh 
thong tin, quy trinh giai quyet, xir 1S,  cac thu tuc hanh chinh lien thong din tir giira 
cac ca quan, don vi, dia phuang cua thanh pho tao ca soy phap 1)% cho viac trian 
khai cac he thong thong tin lien thong cac cap dm thanh ph6; 

,- Tang cuong cong tic danh gia. chi s6 xay dung CQDT, Chinh quyen s6, 
Chuyen d6i s6, dua chi so nay thanh mot trong,  cac tieu chi de xet duyat thi dua, 
khen thtrOng cac ca quan nha ntroc 	thanh pho; 

- Tang ctrOng cong tac quan 13% nha nu& ve CNTT, tham muu, de xuAt, 
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huong dan, don dOc cac co quan, don vi thuc hi8n trien khai CQDT theo dung 
Ki ren truc va 10 trinh thyc hi8n. 

d) Giai phap ve tai chinh 

- Dau to có tr9ng tam, tr9ng diem, dam bao kha thi ve nguon lkrc trim khai; 
dam bao xay chmg irng dung có tinh can thiet va kha thi cao, mang lai hi8u qua dau 
to lau dai; 

- Xay dung Ke hoach hang nam vai kinh phi chi tiEt va trinh cac cap có 
tham quyen phe duy8t; 

- Thkrc hi8'n duy tri, ma rOng hoat &Ong thue dich vu cong ngh8 thong tin 
trong co quan nha nuac nharn dam bao kha nang van hanh, khai thac 118 thong 
CNTT cua thanh pho de giam bat ap luc ve kinh phi, nhan skr; 

- Hoan thi'encac co the' tai,  chinh tao di8u kin cho ,m9i loai hinh doanh 
nghi8p cong ngh8 , n4hien ciru,,dau tu xay dung cac sari phm, dich vu 	phat trien 
CPDT, Chinh quyen,  so, truesc het la cac co che, chinh sach ve thue dich vu, hop 
tac theo hinh thirc doi tac cong tu, sir dung quy phat trien khoa hoc va cong ngh8 
cua doanh nghi8p, thue, mua cac dich vu so mai, tham gia cac quy dau tu, trung 
tam &I mai sang tao; 

- Bao,dam huy dOng m9i nguOn luc tai chinh, tang cuang va da clang 	cac 
hinh thirc dau tu, mua sam, thue dich vu cong nO8 thong tin sir dung scac ngtion 
von hop phap theo quy 	phap luat ve von nha nuac va von dau tu cong 
(nhu doi tat cong tu - PPP, von ho trg phat trien chinh thirc - ODA...) de trien khai 
cac nhi'em vu tru tien phat trien CQDT. 

e) Giai phap duy tri Ki8n truc CQDT 

Hang nam thkrc hi'en ra soat tam nhin, myc tieu, 10 trinh va chitin lugc cua 
thanh pho, cac van ban dinh twang phat trien CPDT/CQDT cua Trung =mg de cap 
nhat tai li8u Kien truc CQDT thanh phi.; dam bao pith hop. 

8. TO chirc dive hie:n 

a) Slf Thong tin va Truyen thong 

- La Ca quan thuang truc giup vi8c cho I:Ty ban nhan dan thanh phti trong 
viec theo doi, giam sat 9ua trinh trien khai Kien truc CQDT; phoi hop voi cac Soy, 
ban, nganh xay thmg Ke hoach trien khai chi tiet cho cac du an theo tong linh vuc; 
theo doi, giam sat tinh hinh thuc hi'en not dung Kien true CQDT, tong h9p ket qua 
thuc hi8n, bao cao Uy ban nhan dan thanh pho (dinh kS,  hoac dOt xuat theo,yeu 
cau) va to chirc so ket hang nam thyc hi'en Kien true CQDT 	thanh pho d8 rut 
kinh nghi8m thuc tien trong qua trinh thuc MO; 

- Chit tri, xay dung va ban hanh K6' hoach trien khai chi tie't cac hog dOng 
Chinh 'guy& din dr cua thanh ph'6 dua tren Ki8n true CQDT thanh phe; Can Tho, 
phien ban 2.0; 

- Chu tri de xuat co ch& chinh sach, giai phap phat trim ha tang CNTT va 
truyen thong phyc vu trien khai Kien true CQDT cua thanh phO, trinh Uy ban nhan 
dan xem xet, quyet dinh; 

• 
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- Chu tri, trien khai cac van ban huang dan ve viac ap dung cac quy chuan, 
tieu churn 1(5,  thuat phvc vv cho Kier' true CQDT; 

- Quan.1 ha tang CNTT dung churl?, 	thanh ph6 va bao dam ca soy ha 
tang CNTT dê trien khai CQDT, Chinh quyen so; 

- Chu tri xay dung nan tang chia se, tich hop dung chung CQDT va trien 
khai tich hop dich vv, img dung doi vo7 cac he thong thong tin trong thanh pho, 
dam bao kha nang ket not he: thong, chia se dir liau, dung chung ha tang; 

- Chu Tang nam bat cac kilo khan, vuOng mac c6 kha nang anh huang den 
chat lugng, ke hoach trien khai Kien true CQDT; phoi hop vai cac Sa, ban, ,nganh 
tim phucmg an giai quyet, bao cao Uy ban nhan dan thanh ph8 xem xet, quyet dinh 
dOi 	cac van de vuot qua tham quyen. 

- Duy tri, cap nhat, nang cap Kie'n true CQDT khi c6 su thay doi va chinh 
sach, cac van ban chi dao, huang clan ye Kien true CQDT cua Trung ucmg hoc 
cac phat sinh cac yeu cau mai ye nghiap vv, cac thay doi ve cong ngha; 

- Phi hop vai SO Ka hoach va Dau tu, Sa Tai chinh xay dung dv,toan kinh 
phi thvc hian cac Chuang trinh, Dv an, trinh Uy ban nhan dan thanh pho xem xet, 
phe duyat; 

- Phi hap vai Soy Nai vv, Se/ Lao dang - Thuang binh va Xa hai, Sa Giao 
dvc va Dao tao trien khai cac nhiam vv dao tao, phat trien nguon nhan lac cong 
ngha, dao tao k'ST" nang sir dung cong ngha cho can bc3 cong chirc, cong dan phvc vv 
van hanh, khai thic cac he thong cua CQDT; 

- Phi hap, h6' trq, huang dan cac dan vi trong viac dam sbao thik5/' ka k 
thuat 	cac he thong thong tin dm cac dan vi dap img cac yeu cau,ciia Kien tree 
CQDT; kiem tra va giam sat viac tuan 	Kien true CQDT thanh phO; 

- Tang cuang mai quan he, tranh thu sir giap do cua cac BO, nganh Trung 
trang, dlac bit ye chuyen mon nghiap vv va su ho tra; tang cuang nang lac quan 

img dung va phat trien cong ngha thong tin dm B9' Th8ng tin va Truyen thong 
trong qua trinh thvc hian Kien vac CQDT. 

b) So' Ke hoqch va Dalt ttr 

tri, phai hop vai Sb Tai chinh, Soy Thong tin va Truyan thong tham 
muu Uy ban nhan dan thanh pho can doi, 138 tri nguon von dau to Oat trier trung 
han de thvc hian Kien true CQDT; 

Phai hop vai SO Thong tin va Truyan thong va ca quan lien quan nghien 
ciru de xua't ca che, chinh sach thu hat dau to vao linh vve CNTT tren dia ban 
thanh pho; 

- ChU tri, de xuat cac bian phap thu hat, keu goi cac nguon von ngoai ngan 
sach nhu,von vay uu dai cac chat tai trg nuac ngoai, von ODA ding nhu dua 
ra mat so mo hinh hop -Lac cong tu (PPP) de keu goi cac to chirc, doanh nghiap 
ding tham gia thvc hian cac chuang trinh, du an dm Kien true CQDT. 
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c) Tai chinh 

Phoi hgp viii So Ke hoach va Dau tu, So. Thong tin va Truyen thOng tham 
muu Uy ban nhan dan thanh ph6 can d6i, 136 tri nguon kinh phi de thtrc hien cac du 
an tren dia ban thanh ph6 dam bao tuan thit Kien trim CQDT cua thanh pho dugc 
phe duyet. 

d) Cfic SO., ban, nginh, Uy ban nhfin dfin qu4n, huy0 

Cac SO, ban, nganh va Uy ban nhan dan qu'On, huyen co trach nhiem phi 
hop vori SO Thong tin va Truyen thong thtrc hien cac nhiem 

- Trien khai cac nhiem vg, du an thuOc pham vi phan cong, can cu ten not 
dung Kien true CQDT thanh ph6, dung that ph6i hgp vOi cac don vi khac trong 
viec thvc hien,  cac du an lien quan den nhi'eu don vi va cac du an dung chung cua 
than thanh pho, dac biet la cac du an cung cap dich vg cong trtrc tuyen mire dO 3, 
mire dO 4 cho cong dan, doanh nghiep c6 lien thong quy trinh; 

- Xay thing Ke hoach thvc hien hang nam cho cac cong viec, du an dugc 
giao, xac dinh quy mo, pham vi, nhu cau ngu0n luc, giai phap cong nghe, cac buck 
thtrc hien cg the. 

- T0 chirc khao sat, danh gia town bt) hien trang ha tang k57 thuat CNTT ding 
cac yeu cau, nhu cau dau tu Ung dgng CNTT de phgc vg trien khai cac nhiem vg, 
du an de xuat trong Kien true CQDT thanh pho; 

- Ra sok ngu'on nhan lvc CNTT hien co de de xuat ke hoach, phuang an b0 
sung, phat trien nguon nhan ltrc CNTT dam bao dap ung,ca ye chat lugng, so 
lugng phyc tham gia trien khai Kien true CQDT thanh pho; 

Nghien ciru cac nguyen tac dinh huong ap dgng vao cac hoat dOng, du an, 
de xuat cua don vi lien quan den viec xay dung CQDT, trong do, ac biet quan tam 
xay Ong 10 trinh cung cap cac san pham, dich vg dam bao cac Igi ich den dugc yeti 
m9i tang lop Nhan dan; 

- T0 chirc trien khai du an dam bao tuan thu Kien true CQDT thanh,ph6, 
chiu trach nhiem thtrc hien cac du an dugc giao va dinh kSi bao cao ket qua, tien dO 
thvc hien; 

- Chu demg tham muv cho Uy ban nhan dan thanh ph6 ban hanh co che, 
chinh sach tao dieu kien thu'an lgi cho viec phat trien CQDT thanh ph6; 

- Thuong xuyen tong ket kinh nghiem thvc tign, hieu qua, kho khan, vtrang 
mac trong qua trinh thvc hien, bao cao Uy ban nhan dan thanh pho, nhat la cac van 
delien quan den nang cao chat lugng phgc vg ding dan, doanh nghiep va phat 
trien ben viing; 

- Thvc hien kiem tra, danh gia ve ket qua,,hieu qua trien khai Kien true 
CQDT dinh kS,  hang nam de bao cao, tham muu Uy ban nhan dan thanh phO ye 
viec de xuat thay doi not dung du an dau tu, 10 trinh, mire dO tru tien,... dam bao 
phu hgp vori tinh hinh, nhu cau thvc to cua co quan, don vi. 
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d) De nghi Uy ban M))t train Ti quiic Vi0 Nam thanh pi) N/A cac 
Doan the 

- PhOi hop yeti So Thong tin va Truyen thong va cac Si, ban, nganh lien 
quan van dOng, tuyen truyen, nang cao y thirc cua nguai dan ye *rig citing CNTT 
trong boat (ging cua CQDT; 

- Dong vai tr.?) la cau not giCra nguiyi dan va cac cap Chinh quyen, tao dieu 
kien de nguoi dan tham gia va 'Jong g6p y kien vao cac Chuang trinh, Du an xay 
dtrng Kien true CQDT thanh ph& 

Dieu 2. Chanh Van phong OY,ban nhan dan thanh phO; Giam dOc S6, Thu 
twang ca quan, ban nganh thanh pH); Chu tich I:Jy ban nhan dan quan, huyen va 
Thu truemg cac ca quan, dun vi c6 lien quan chin trach nhiem thi hanh Quyet dinh 
nay Ice tir ngay 14./A0/ 

Nei nhOn: 
- Nhtr Dieu 2; 
- BO TT&TT; 
- U. TU, TT. HDND TP; 
- CT,PCTUBND TP; 
- Cac so, ban nganh TP; 
- UB. MTTQVN va cac Doan the TP; 
- UBND quan, huyen; 
- VP. UBND TP (2,3,4,7); 
- COng TTDT TP; 
- Ltru: VT, Hit* 
CYD 1751 

Dtrang Tan Hien 
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