UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HUE Doc lap - Tw do - Hanh phic
S6: 2554 /QD-UBND Hué, ngay 12 thang 8 ndm 2025
QUYET PINH

Phé duyét danh muc va quy trinh ndi b giai quyét thi tuc hanh chinh cit
giam thoi gian giai quyet khi ngp hd so bang hinh thirc tryc tuyen so voi hinh
thirc ngp ho so true tlep thuoc tham quyen giai quyet cua
Ban Quin ly Khu Kinh té, cong nghiép

CHU TICH UY BAN NHAN DAN THANH PHO HUE

Can ctr Ludt Té chire chinh quyén dia phiong ngdy 16 thiang 6 nam 2025;

Can cir Nghi dinh sé 118/2025/NP-CP ngay 09 thing 6 nam 2025 ciia
Chinh phu vé thuwc hién thii tuc hanh chinh theo co ché mét cira, mét cira lién
théng tai B6 phdn Mét civa va Cong Dich vu cong quoc gia;

Can cir Quyét dinh sé 1356/0D-TTg ngdy 26 thing 6 nam 2025 cia Thii
twomg Chinh phii ban hanh Ké hoach thwc hién Nghi dinh sé 118/2025/ND-CP
ngay 09 thang 6 nam 2025 cia Chinh phii vé thuc hién TTHC theo co ché mot
cura, mot cua lién thong tai Bo phdn Mot cua va Céng Dich vu cong quéc gia;

Theo dé nghi ciia Truéng ban Ban Quadn Iy Khu kinh té, cong nghiép tai To
trinh s6 1846/TTr-KKTCN ngay 29 thang 7 niam 2025.

QUYET PINH:

Piéu 1. Phé duyét kém theo Quyét dinh nay danh muc va quy trinh noi bo
07 thi tuc hanh chinh (TTHC) cét giam thoi gian giai quyét khi ndp ho so bang
hinh thirc truc tuyén so v6i hinh thirc ndp ho so truc tiép thudc tham quyén giai
quyét cia Ban Quan 1y Khu Kinh té, cong nghiép.

(Phu luc I. Danh muc TTHC)

Piéu 2. Ban Quan 1y Khu kinh té, cong nghiép thanh ph c6 trach nhiém:

1. Thiét lap quy trinh ndi bo, quy trinh dién tir giai quyét TTHC vao Heé thong
thong tin giai quyét TTHC thanh phé, hoan thanh trudce ngay 11/8/2025 (Phuy luc II.
Ngi dung quy trinh); Thyc hién niém yét, cong khai va t6 chirc tuyén truyén, phd
bién viéc cat giam thoi gian giai quyét TTHC trén cac phuong tién truyén thong,
thong tin dai chung.

2. Ké tir ngay Quyét dinh nay c6 hiéu luc, t6 chirc thuc hién tiép nhan va tra
két qua giai quyét TTHC theo thoi gian dugc phé duyét tai cac Phy luc duoc dinh
kém tai Quyét dinh nay; dinh ky hing thang tong hop, bao cao két qua thuc hién dé
Uy ban nhan dan thanh phé theo ddi, chi dao
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Picu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

- Thay thé cac TTHC c¢6 sb tha tu tir s6 84 dén s6 90 tai Phu luc ban hanh
kém theo Quyét dinh s6 1177/QD-UBND ngay 24 thang 5 nam 2023 ctia Chu
tich UBND tinh Thira Thién Hué (nay 1a thanh phd Hué) vé phé duyét danh muc
thi tuc hanh chinh cit giam thoi gian giai quyét khi ndp hd so bang hinh thirc
trye tuyén so voi hinh thirc nép hd so truc tiép thudc tham quyén giai quyét cua
cac S&, ban, nganh trén dia ban tinh Thtra Thién Hué.

Piéu 4. Chanh Vin phong Uy ban nhan dan thanh phd; Truéng ban Ban
Quan ly Khu kinh té, cong nghiép thanh phd; Giam doc Trung tim Phuc vu hanh
chinh cong thanh phé; Thu trudng cac co quan, don vi va cac td chirc, c4 nhan
c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 4;

- Van Phong Chinh phu (Cyc KSTTHC);

- CT, cac PCT UBND thanh phd;

- Cac PCVP UBND thanh phd;

- Céng TTDT, Trung tim PVHCC thanh phd;
- Luu: VT, KSKT.




Phu luc I

DANH MUC THU TUC HANH CHINH THU'C HIEN CAT GIAM THOI GIAN GIAI QUYET KHI NQP HO SO BANG
HINH THU'C TRUC TUYEN SO VOI HINH THUC NQP HO SO TRU'C TIEP THUQC THAM QUYEN GIAI QUYET
CUA BAN QUAN LY KHU KINH TE, CONG NGHIEP THANH PHO HUE

(Kém theo Quyét dinh sé 2554/OD-UBND ngady 12 thing 8 nam 2025 ciia Chii tich UBND thanh phé Hué)

Thoi gian Thoi | Tylé
TT Tén TTHC (Ma TTHC) gial quyet (ngay) | gian | cat | o
Quy Dé xuat glam glam
dinh |Giim con | (ngay) | (%)
Linh vire Lao dong Tién lwong
1. | bang ky ndi quy lao dong cua doanh nghiép (2.001955) 07 05 02 28%
Linh vuc Hoat dong xay dung
Cap gidy phép di doi dbi voi cong trinh cap dic biét, cip I va cap II (Cong
) trinh khong theo tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton giao/Tuong 20 18 02 10%
" | dai, tranh hoanh trang/Theo giai doan cho cong trinh khong theo tuyén/Theo °
giai doan cho cOng trinh theo tuyén trong d6 thi/Duy an) (1 013230)
Cép gidy phép x@y dung moi cong trinh cap dic biét, cp I, cp II (Cong trinh
3 khong theo tuyén/Theo tuyén trong do thi/Tin ngudng, t6n giao/Tuong dai, 20 18 02 0%
~ | tranh hoanh trang/Theo giai doan cho cong trinh khong theo tuyén/Theo giai °
doan cho cong trinh theo tuyén trong do thi/Dy an) (1.013236)
Cap gidy phép xay dung stra chita, cao tao d6i voi ~cong trinh cap dic biét, cap
I, cAp II (cong trinh Khong theo tuyén/Theo tuyén trong do thi/Tin ngudng,
4. | ton gido/Tuong dai, tranh hoanh trang/Theo giai doan cho cong trinh khong | 20 18 02 10%
theo tuyén/Theo giai doan cho cdng trinh theo tuyén trong do thi/Dy an)
(1.013238)
Cap di€u chinh gidy phép xay dyng doi voi cong trinh cap dac biét, cap I, cap
5 I (cong trinh Khong theo tuyén/Theo tuyén trong do thi/Tin ngudng, ton 20 18 02 10%

giao/Tuong dai, tranh hoanh trang/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cdong trinh theo tuyén trong d6 thi/Du an)




Thoi gian Thoi Ty 1€
TT Tén TTHC (Mi TTHC) glal quyet (ngay) | gian | cit | oL,
Quy bé xuat glam giam
dinh |Gidam con | (ngay) | (%)
(1.013231)
Linh vuc Moi truong
6. | Tham dinh bao céo danh gia tic dong méi truong (1.010733) 50 45 05 10%
Linh vuc H6 tro doanh nghiép nhé va vira
Tha tyc hd tro mit bang san xuét, kinh dqanh d6i v6i doanh nghiép nho va
7. | vua thyc hién hoat dong dau tu san xuat, kinh doanh tai cac Khu cong 20 14 6 30%

nghiép. (1.008116)



https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=295834&qdcbid=56385&r_url=tra_cuu_tthc_bg
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Phu luc II

QUY TRINH NOI BQ GIAI QUYET TTHC THUC HIEN CAT GIAM THOI GIAN GIAI QUYET KHI NQP HO SO
BANG HINH THU'C TRUC TUYEN SO VOI HINH THUC NOP HO SO TRU'C TIEP THUOC THAM QUYEN GIAI
QUYET CUA BAN QUAN LY KHU KINH TE, CONG NGHIEP THANH PHO HUE
(Kém theo Quyét dinh s6 2554 /OP-UBND ngay 12 thang 8 nam 2025 ciia Chii tich UBND thanh phé Hué)

I. Linh vie Lao dong Tién lwong

1. Quy trinh Pang ky ndi quy lao dong ctia doanh nghiép (2.001955)
- Thoi han giai quyét: 05 ngdy ké tir ngdy nhan da ho so hop 1é.
- Quy trinh nd1 bg, quy trinh di¢n tir

Thit tu Thoi gian
: Pon vi/nguwoi thue hién Noi dung cong viéc thuc hién

(Gio 1am viéc)

cong viéc

1. Truy cap Cong Dich vu cong qudc gia tai dia chi:

https://dichvucong.gov.vn

2. bang ky/Dang nhap vao Hé thong

3. Tim kiém DVC bang cach chon co quan thyc hién (Ban Quan

Iy Khu kinh té, cong nghiép /chon TTHC.

(chon 1 trong 2 hinh thirc tim kiém sau):

a. Tai Trang chu chon TTHC --> Co quan thyc hién -->Ban Quan
oA 1A 1y Khu kinh t€, cong nghi¢p --> DPong ¥ -> Nop truc tuyén

Nguoinop ho so' (CD/TC) b. Tim kiém nang cao --> tim tén TTHC ——>cép thuc hién -->

Ban Quan 1y Khu kinh té, cong nghiép--> tim kiém --> Nop truc

tuyén

4. Chon “Nop ho so truc tuyén”

5. Chon dinh kém céc thanh phan ho so (chon déu + néu gan thém

thanh phan ho so ngoai cac thanh phan tai hé thong).

6. Guri ho so

- B6 phan TN&TKQ cua Ban |- Kiém tra, huéng dan, tiép nhan ho so, giri phiéu hen tra cho ca
Buéc1 | Quan ly Khu kinh té, cong | nhan/t6 chuc; 04 gio
nghi¢p tai Trung tdm Phuc vu |- SO hoa ho so, chuyén hd so trén phan mém mot cura cho lanh dao



https://dichvucong.gov.vn/

Thu tw
cong viéc

Pon vi/nguoi thue hién

Noi dung cong viéc

Thoi gian
thue hi€én
(Gio 1am viéc)

hanh chinh cong thanh phd.
- Doanh nghi¢p cung ung dich
vu buu chinh cong ich.

Phong Moi truong — Doanh nghiép
- Truong hop ho so chua day du, khong hop 1¢: Gui théng bao cho
ngudi ndp, hudng dan bod sung, hoan thién hd so theo yéu cau.

Lanh dao Phong MGéi truong -

Budc 2 Doanh nghiép Nhan ho so (dién tir) va phan cong giai quyét 04 gio
Bude 3 Chuyén vién Phong Mo6i truong - | Xem xet, thdm dinh, xur 1y ho so, du thao thong bao vé viéc dang ky 20 vicy
Doanh nghiép ndi quy lao dong cua doanh nghiép trlnh linh dao Phong giai quyét g

, Lanh dao Phong Moi truong - Kiém tra, xem xét dy thao thong bio vé vige dang ky ndi quy lao dong .
Budc 4 Doanh nehia ctia doanh nghiép; ky nhay vao thong bao vé viéc dang ky ndi quy lao 06 gio

ghiep dong trinh 1anh dao Ban (Van ban hoan chinh).

. Lanh dao Ban Quan ly Khu kinh v LA . A . , n . s
Buoc 5 6, cong nghiép Xem xét, ky thong bao dang ky ndi quy lao dong cua doanh nghiép 04 gio
Bude 6 B¢ phén van thu Ban Quan ly | Dong dau, ky so6, chuyén két qua (gom ban dién tur va ban gidy) cho By 02 oits

Khu kinh t€, cong nghiép phan TN&TKQ tai Trung tAm Phuc vy hanh chinh cong thanh pho. &
- B6 phan TN&TKQ tai Trung
Bute 7 Eizlhpéll‘fg vu hanh chinh cong | . nhn trén phin mém mot cira; 7
- Doanh nghiép cung tmg dich Tra két qua giai quyét TTHC cho c& nhan/to chirc.
vu buu chinh cong ich.
Tong thoi gian giai quyét TTHC 40 gio




II. Linh vuc Hoat dong xay dung

1. Quy trinh Cap gidy phép di doi ddi véi cong trinh cip dic biét, cap I va cap II (cong trinh Khong theo tuyén/Theo
tuyén trong do thi/Tin ngudng, ton gido/Twong dai, tranh hoanh trang/Theo giai doan cho cdng trinh khong theo
tuyeén/Theo giai doan cho cong trinh theo tuyén trong do thi/Du an) (1.013230)

- Thoi han giai quyét: 18 ngay ké tir ngdy nhan da ho so hop 1é.

- Quy trinh nd1 bg, quy trinh dién tir

Thoi gian
Pon vi/nguwoi thuce hién NoOi dung cong viéc thue hién
(Gio lam viéc)

Thu tw
cong viéc

1. Truy cap Cong Dich vu cong qudc gia tai dia chi:
https://dichvucong.gov.vn

2. bang ky/Dang nhap vao Hé thong

3. Chon “Nop ho so truc tuyén (chon 1 trong 2 hinh thirc tim
kiém sau):

a. Tai Trang chi chon TTHC --> Co quan thyc hién --> S¢ (Ban
Quan 1y Khu kinh té, cong nghiép) --> Ddng y -> Nop truc tuyén
Ngudi nop ho so (CD/TC) b. Tim kiém nang cao --> tim tén TTHC -->c4p thyc hién -->
S& (Ban Quan ly Khu kinh té, cong nghiép) --> tim kiém -->
Nop truc tuyén

4. Chon “Nop h so truc tuyén”

5. Chon dinh kém céc thanh phan ho so (chon ddu + néu gin
thém thanh phan ho so ngoai cic thanh phan tai hé thong).

6. Gtri ho so

- B6 phan TN&TKQ cua Ban |- Kiém tra, huéng dan, tiép nhén hd so, gui phiéu hen tra cho t6 chirc,
Quan 1y Khu kinh té, cong nghiép | c4 nhan;

tai Trung tdm Phuc vu hanh chinh | - Sb hoéa ho so, chuyén hd so trén phén mém mot ctra cho Lanh dao

Buge 1 cong thanh pho. Phong Xay dung; 04 gio
- Doanh nghiép cung tng dich vu | - Trudng hop hd so chua diy du, khong hop 1&: Gui thoéng bao cho
buu chinh cong ich. ngudi ndp, huéng dan bd sung, hoan thién hd so theo yéu cau.

Budc 2 | Lanh dao Phong Xay dung Nhén ho so (dién tir) va phin cong giai quyét 02 gio



https://dichvucong.gov.vn/

Thu tw
cong viéc

Pon vi/nguoi thuce hién

Noi dung cong viéc

Thoi gian
thue hi€én
(Gio 1am viéc)

Chuyén vién dwoc phén cong thu Iy ho so c6 trdach nhigm xem xét,
tham muwu xit Iy ho so, dw thio két qua gidi quyét trwde khi trinh
lanh dao Phong Xdy dung:

+ Trong thoi han 03 ngay lam viéc sau khi tiép nhan ho so, truong

hop hd so chua dam bao cic ndi dung theo quy dinh: Tham muu van 24 gio
Budce 3 Chuyén vién Phong Xay dung ban yéu cau bo sung, diféu chinh ho S0 guri cho t6 chirc, ca nhan ndp
ho so; Thong bao trd ho so dén chu dau tu vé 1y do khong cap gidy
phép.
+ Truong hop ho so dam bao cic ndi dung theo quy dinh. Chuyén
vién chu tri t6 chuc xtr Iy hd so theo quy dinh; Tham muu Bdo cao 100 oic
tham dinh cua Phong Xay dung va du thdo giay phép xay dung trinh &
Lanh dao Ban.
Xem xét, xac nhan Bao cdo tham dinh ciia Phong Xay dung; xac nhén
Budc 4 | Lanh dao Phong Xay dung du thao Gidy phép xiy dung hoic van ban yéu cau bd sung, diéu 08 gio
chinh ho so; Thong bao 1y do khong cip gidy phép.
Budce 5 ié?ré}éndgaggﬁ?é% Quan 1y Khu kinh Ky Gidy phép xay dung/Vian ban/thong béo 04 gio
A 1A« 1, Vao s6 van ban, dong dau, ky so, chuyén két qua (dién tur va ban giay)
Budc 6 Ei?ﬂ??g nc\é?ln gluzh?éan Quan Iy Khu cho B9 phan TN&TKQ ctua Ban Quan ly Kht} kinh té, cong nghiép tai 02 gio
- CONE NENICH Trung tdm Phyc vu hanh chinh cong thanh pho.
- B6 phan TN&T,KQ cua Ban
a1 Trung tim Phc va hah chinh | X4 T (rén phin mém mot e
Buéc7 | o Tra ket qua giai quyét TTHC cho t6 chire, ca nhan

cong thanh phd.
- Doanh nghi¢p cung ung dich vu
buu chinh cong ich.

(Thu phi, I¢ phi néu co).

Tong thoi gian giai quyét TTHC

144 gicy
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2. Quy trinh cap gidy phép xay dung méi ddi véi cong trinh cap dic biét, cap I, IT (cong trinh Khong theo tuyén/Theo
tuyén trong do thi/Tin ngudong, ton giao/Tweng dai, tranh hoanh trang/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong do6 thi/Dy an) (1.013236)
- Thoi han giai quyét: 18 ngay ké tir ngay nhan di ho so hop 18.
- Quy trinh nd1 bg, quy trinh di¢n tr
Thu tw
cong viéc

Thoi gian thue hién

Don vi/ngwoi thue hién NOi dung cong viéc (Gidr 1am viéc)

1. Truy cap Cong Dich vu cong qudc gia tai dia chi:
https://dichvucong.gov.vn

2. Pang ky/Dang nhap vao Hé thong

3. Chon “Nop ho so truc tuyén (chon 1 trong 2 hinh thirc
tim kiém sau):

a. Tai Trang chti chon TTHC --> Co quan thyc hi¢n --> S¢&
(Ban Quan 1y Khu kinh té, cong nghiép) --> Dong y -> Nop
. truc tuyén

Nguoi ndp ho so (CD/TC) b. Tim kiém nang cao --> tim tén TTHC -->cip thyuc hién -
> S¢ (Ban Quan Iy Khu kinh té, céng nghiép) --> tim kiém
--> Nop truc tuyén

4. Chon “Nop ho so truc tuyén”

5. Chon dinh kém céc thanh phan ho so (chon dau + néu
gan thém thanh phan hd so ngoai cac thanh phan tai hé
thong)

6. Gui ho so

- Kiém tra, hudng dan, tiép nhén ho so, gui phiéu hen tra cho t6
churc, ca nhan;

- S6 hoa hd so, chuyén ho so trén phan mém mot cira cho Lanh
dao Phong Xay dung; 04 gio
- Truong hop ho so chua day du, khong hop 1&: Guri théng béo
cho t6 chtre, ¢4 nhan ndp hd so dé hudng dan bo sung, hoan thién
hd so theo yéu cau.

- B6 phan TN&TKQ ctia Ban Quan
ly Khu kinh té, céng nghiép tai
Trung tdm Phuc vu hanh chinh
cong thanh phd

- Doanh nghiép cung ung dich vu
buu chinh cong ich.

Budc 1



https://dichvucong.gov.vn/

Thu tw
cong viéc

Pon vi/nguwoi thue hién

NOi dung cong viéc

Thoi gian thue hién
(Gio 1am viéce)

Budc 2 | Lanh dao Phong Xay dung Nhan hé so (dién tir) va phan cong giai quyét 02 gio
- Chuyén vién dwoc phan cong thu ly ho s0' co trach nhi¢m
xem xét, tham mwu xw ly ho so, du thdo két qua gidi quyét
trwoc khi trinh lanh dao Phong Xdy dung: ) .
+ Trong thoi han 03 ngay lam viéc sau khi tiép nhan hoé so, 24 oic
truong hop hod so chua da}m bao cac ngi dung theo quy dinh: &
, A A . . Tham muu van ban yéu cau bo sung, di€u chinh ho so gui cho
Bu6e 3 | Chuyén vién Phong Xay dung to chure, ca nhan nop ho so; Thong bao tra hd so dén chu dau tu
vé 1y do khong cap gidy phép.
+ Truong hop hd so dam bao cic ndi dung theo quy dinh.
Chuyén vién chu tri t6 chirc xtr Iy hd so theo quy dinh; Tham 100 vic
muu Béo cdo thdm dinh ctia Phong Xay dung va du thao gidy &
phép xay dung trinh Lanh dao Ban.
~ . A Xem xét, xac nhin Béo cao tham dinh cua Phong Xay dung; xac
Budc 4 Lanh dao Phong Xay dung nhan dy thao Glay pheép xay dung hodc van ban yéu cau bd 08 gio
sung, diéu chinh hd so; Thong bao 1y do khong cip gidy phép.
. Lanh dao Ban Quan 1y Khukinh té, | _, .. T < 1 A , y
Budc 5 cong nghiép Ky Giay phép xay dung/Van ban/thong bao 04 gio
A LA s .1y Vao sd vin ban, dong dau, ky sb, chuyén két qua (dién tir va
Budc 6 Ei‘i’ﬂf?gncgin ;h‘fﬁgan Quan Iy Khu |, oidy) cho Bé phan TN&TKQ ciia Ban Quén 1y Khu kinh &, 02 gioy
» CONg NENIEH cong nghi¢p tai Trung tdm Phuc vu hanh chinh cong thanh phd.
- BO phan TN&TKQ cua Ban Quan
Budce 7 & . . Tra két qua giai quyét TTHC cho t6 chure, ca nhan

cong thanh phd.
- Doanh nghiép cung ung dich vu
buu chinh cong ich.

(Thu phi, 1& phi néu c6).

Tong thoi gian gidi quyét TTHC

144 gty
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3. Quy trinh Cap gidy phép xdy dung sira chira, cai tao d6i véi cong trinh cap dic biét, cap I, cap II (cong trinh Khong
theo tuyen/Theo tuyén trong dé thi/Tin nguwéng, ton giao/Twong dai, tranh hoanh trang/Theo giai doan cho cong trinh
khong theo tuyén/Theo giai doan cho cong trinh theo tuyén trong dd thi/Du an) (1.013238)

- Thoi han giai quyét: 18 ngay ké tir ngdy nhan du hd so hop 1¢.
- Quy trinh ndi bg, quy trinh dién tr:

Thoi gian
Pon vi/nguoi thue hién Noi dung cong viéc thue hién
(Gio 1am viéce)

Thu tw
cong viéc

1. Truy cap Céng Dich vu cong quéc gia tai dia chi:
https://dichvucong.gov.vn

2. bang ky/Dang nhap vao Hé thong

3. Chon “Nop ho so true tuyén (chon 1 trong 2 hinh thuc tim
kiém sau):

a. Tai Trang chti chon TTHC --> Co quan thuc hi¢n --> S¢&
(Ban Quan 1y Khu kinh té, cong nghiép) --> Pong ¥ -> Nop
truc tuyén

b. Tim kiém nang cao --> tim tén TTHC -->cap thuc hién -->
S& (Ban Quan 1y Khu kinh té, cong nghiép) --> tim kiém -->
Nop truc tuyén

4. Chon “Nop ho so truc tuyén”

5. Chon dinh kém céc thanh phan ho so (chon dau + néu gin
thém thanh phan hd so ngoai cac thanh phan tai hé thdng).

6. Gri ho so

- B phan TN&TKQ ciia Ban Quan | - Kiém tra, huéng dén, tiép nhan hd so, giri phiéu hen tra cho to
ly Khu kinh té, cong nghiép tai | chirc, c4 nhén;

Trung tim Phuc vu hanh chinh cong | - S5 hoa hd so, chuyén hd so trén phan mém mét cira va cho Lanh

Nguoi ndp hd so (CD/TC)

Buoe 1 thanh phd dao Phong Xay dung. ‘ 04 gi10
- Doanh nghi¢p cung tmg dich vu | -Truong hop ho so chua day du, khong hop 1€: Gui thong bao cho
buu chinh cong ich. ngudi ndp, hudng dan bo sung, hoan thién ho so theo yéu cau.

Budc 2 | Lanh dao Phong Xay dung Nhén hd so (dién tir) va phan cong giai quyét 02 gio



https://dichvucong.gov.vn/

10

Thu tw
cong viéc

Pon vi/nguoi thuce hién

Noi dung cong viéc

Thoi gian
thue hién
(Gio lam viéc)

Chuyén vién dwoc phéan céng thu Iy hé so cé trdach nhiém xem xét,
tham muwu xi¢ Iy hé so, dw théo két qua gidi quyét trwée khi trinh
lanh dao Phong Xdy dung:

+ Trong thoi han 03 ngay lam viéc sau khi tiép nhan ho so, truong

hop hd so chua dam bao cac ndi dung theo quy dinh: Tham muu 24 gio
. A A . R van ban yéu cau bo sung, diéu chinh hé so guri cho t6 chire, ca nhan
Buge 3 | Chuyén vién Phong Xy dung nop hd so; Thong bao tra hd so dén chu dau tu vé 1y do khong cap
gidy phép.
+ Truong hop ho so dam bao cac ndi dung theo quy dinh. Chuyén
vién chu tri t6 chire xtr 1y ho so theo quy dinh; Tham muu Bao cdo 100 oic
thAm dinh ctia Phong X4y dung va du thdo gidy phép xdy dung trinh &
Lanh dao Ban
Xem xét, xac nhan Bao cdo tham dinh ctia Phong Xay dung; xac
Budc 4 | Lanh dao Phong Xay dung nhan dy thao Gidy phép xay dung hoic van ban yéu cau bd sung, 08 gio
diéu chinh ho so; Thong bao 1y do khong cip gidy phép
. Lanh dao Ban Quan Iy Khu kinh té, | _, . T < 1 A , .\
Budc 5 cdng nghidp Ky Giay phép xay dung/Van ban/thong bao 04 gio
NV _— Vao sb van ban, dong dau, ky s, chuyén két qua (dién tr va ban
Budc 6 Ei‘fﬂffé‘f“;gin ;hﬁiéBan Quan 1y Khu | o2 cho Bo phan TN&TKQ ciia Ban Quan Iy Khu kinh &, cong 02 gid
» CONE NEAIEP nghiép tai Trung tdm Phuc vu hanh chinh cong thanh pho.
- B6 phan TN&TKQ cua Ban Quan
Y o i 1 08, ST | i i i e i,
Buéc 7 & He Vi £ | Tra két qua giai quyét TTHC cho tb chitc, ca nhan

thanh phd.
- Doanh nghiép cung ung dich vu
buu chinh cong ich.

(Thu phi, I¢ phi néu co).

Tong thoi gian gidi quyét TTHC

144 gio
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4. Quy trinh Cap diéu chinh gidy phép xdy dung ddi véi cong trinh cdp diic biét, cAp I, IT (cong trinh Khong theo
tuyen/Theo tuyén trong d6 thi/Tin ngudng, ton giao /Twong dai, tranh hoanh trang/Theo giai doan cho cong trinh khong
theo tuyen/Theo giai doan cho cong trinh theo tuyen trong do thi/Dy an) (1.013231)

- Thoi han giai quyét: 18 ngay ké tir ngdy nhan du hd so hop 1¢.
- Quy trinh ndi bg, quy trinh dién tr:

Thoi gian
Pon vi/nguwoi thue hién Noi dung cong viéc thue hién
(Gio lam vigc)

Thu tw
cong viéc

1. Truy cép Cong Dich vu céng qudc gia tai dia chi:
https://dichvucong.gov.vn

2. Pang ky/Pang nhap vao Hé thong

3. Chon “Nop ho so truc tuyén (chon 1 trong 2 hinh thirc tim
kiém sau):

a. Tai Trang chu chon TTHC --> Co quan thuc hi¢n --> S& (Ban
Quan 1y Khu kinh té, cong nghiép) --> Pong ¥ -> Nop truc tuyén

Nguoi ndp hd so (CD/TC) b. Tim kiém nang cao -->tim tén TTHC -->Cap thuc hién --> S¢
(Ban Quan ly Khu kinh té, cong nghiép) --> tim kiém --> Nop
tryc tuyén

4. Chon “Nop ho so truc tuyén”

5. Chon dinh kém céc thanh phan ho so (chon dau + néu gin
thém thanh phan hd so ngoai cac thanh phan tai hé thdng).

6. Guri ho so

- BO phan TN&TKQ cua Ban | - Kiém tra, huéng dan, tiép nhén ho so, gui phiéu hen tra cho td chuc,
Quan ly Khu kinh té, cong nghiép | c4 nhén;
tai Trung tam Phuc vu hanh chinh | - S6 hoa ho so, chuyén ho so trén phan mém mgt ctra cho Lanh dao

Buoc 1 cong thanh phd. Phong Xay dung ‘ 04 gio
- Doanh nghi¢p cung tng dich vu | - Truong hop ho so chua day du, khong hop 1&: Gui thong bao cho
buu chinh cong ich. ngudi ndp, hudng dan bod sung, hoan thi¢n ho so theo yéu cau.

Budc 2 | Lanh dao Phong Xay dung Nhan ho so (dién tir) va phan cong giai quyét 02 gio



https://dichvucong.gov.vn/
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Thu tw
cong viéc

Pon vi/nguoi thue hién

Noi dung cong viéc

Thoi gian
thue hi€én
(Gio lam viéc)

Chuyén vién dwoc phin cong thu Iy hé so cé trach nhigm xem xét,
tham mueu xie Iy ho so, dw thdo két qua giai quyét trude khi trinh
lanh dao Phong Xdy dung:

+ Trong thdi han 03 ngay lam viéc sau khi tiép nhan ho so, truong

hop hd so chwa dam bao cac ndi dung theo quy dinh: Tham muu van 24 gio
. A A . R ban yéu cu bo sung, diéu chinh hd so giri cho t6 chuc, ca nhan nop
Buge 3 | Chuyén vién Phong Xy dung hé so; Thong bao tra hd so dén cha dau tu vé 1y do khong cap gidy
phép.
+ Truong hop ho so dam bao céc ndi dung theo quy dinh. Chuyén
vién chu tri t6 chirc xur Iy ho so theo quy dinh; Tham muu Bao cdo 100 oic
tham dinh cua Phong Xay dung va du thao gidy phép xay dung diéu &
chinh trinh Lanh dao Ban
Xem xét, x4c nhan Bio c4o tham dinh cua Phong Xay dung; xac nhan
Budc 4 | Lanh dao Phong Xay dung du thao Gidy phép xdy dung hoic van ban yéu cau bd sung, diéu 08 gio
chinh hd so; Thong bao 1y do khong cép gidy phép diéu chinh
. Lanh dao Ban Quan ly Khu kinh | ., .z A A , . 1 R , .
Budc 5 ¢, cong nghicp Ky Giay phép xay dung di€u chinh Van ban/thong bao 04 gio
A LA e Vao s van ban, dong dau, ky so, chuyén két qua (dién tir va ban gidy)
Budc 6 Eiil??gncgin ;h‘lrliBéan Quan 1y Khu | o1 Bg phan TN&TKQ ciia Ban Quan Iy Khu kinh té, cong nghiép tai 02 gic
- CONg NEhich Trung tdm Phuc vu hanh chinh cong thanh pho.
- B0 phan TN&TKQ cua Ban
i Trung tm Phyc vu hinh chinh | X4 7in rén phén mém mot i
Buéc7 | & T Tra két qua giai quyét TTHC cho t6 chure, ca nhan

cong thanh phd.
- Doanh nghiép cung tng dich vu
buu chinh cong ich.

(Thu phi, 18 phi néu co).

Téng thoi gian gidi quyét TTHC

144 givv
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III. Linh vuc Moi trudng
1. Quy trinh Tham dinh bo c4o danh gia tac ddng mdi trwong (1.010733)

- Thot han giai quyét: Téi da bén muwoi lim (45) ngay, ké tir ngay nhan du hd so hop 1& (trong d6: 35 ngay tai Ban Quan Iy

khu kinh t€, cong nghi€p; 10 ngay tai UBND thanh pho). Trong do:

+ Thoi han thim dinh: T6i da hai mwoi lim (25) ngay, ké tir ngay nhan di ho so hop 1¢.
+ Thoi han phé duyét: THi da hai muoi (20) ngay, ké tir ngay nhan du hé so hop 18.
- Quy trinh nd1 bg, quy trinh dién tr:
Thu tw
cong viéc

Thoi gian thue hién

Don vi/Nguwoi thue hién N0i dung thuc hién (Gidr 1am viéc)

1. Truy cép Cong Dich vu céng qudc gia tai dia chi:
https://dichvucong.gov.vn

2. biang ky/Pang nhap vao Hé thong

3. Chon “Nop ho so truc tuyén (chon 1 trong 2 hinh thirc
tim kiém sau):

a. Tai Trang chu chon TTHC --> Co quan thuc hién --> S¢
(Ban Quan 1y Khu kinh té, cong nghiép) --> Péng y -> Nop
tryc tuyén

Ngudi nop ho so (CD/TC) b. Tim kiém nang cao --> tim tén TTHC -->cip thyc hién -
> S& (Ban Quan ly Khu kinh té, cong nghiép) --> tim kiém
--> Nop truc tuyén

4. Chon “Nop ho so truc tuyén”

5. Chon dinh kém cac thanh phﬁn hd so (chon dau + néu
gin thém thanh phan hd so ngoai cac thanh phan tai hé
thong).

6. Gtri ho so

I Quy trinh tai Ban Quan 1y Khu kinh té, cdng nghiép 240 gio



https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=295834&qdcbid=56385&r_url=tra_cuu_tthc_bg
https://dichvucong.gov.vn/
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- B6 phan TN&TKQ cua Ban
Quan ly KKT, CN tai Trung
tam Phuc vu hanh chinh cong

- Kiém tra, hudng dan, tiép nhan ho so, giri phiéu hen tra cho ca
nhan/té chire
- S6 hoa ho so, chuyén ho so trén phan mém mot cura cho Lanh

04 gid

Buoc 1 X X dao Phong M6i truong - Doanh nghiép
thanh pho. . A A ao 1A AL s 1A .
i , . - Truong hop ho so chua day du, khong hop 1€: Giri thong bao
- Doanh nghi¢p cung trng dich e . X 1R . A T A A
, A cho nguo1 ndp, huéng dan bd sung, hoan thién ho so theo yéu
vu buu chinh cong ich. cAu
Bugc2 | -Anhdao Phong MOLtruong = |\ o 15 <o (dien tir) va phan cong gii quyét 04 gics
Doanh nghiép P & glalquy &
’ Chuyén vién Phong Mo Chuyén vién xu ly hd so: Xem xét, tham tra, xir 1y ho so, yéu .
Budce 3 truone — Doanh nohié cau dong phi thdm dinh (néu c6); du thao két qua giai quyét 158 gio
& shiep TTHC trinh Lanh dao Phong M6i truong - Doanh nghiép
. Lanh dao Phong M6i truong - .2 e ~ s 1A A .\
Budce 4 Doanh nghiép Kiém tra, xem x¢&t trinh Lanh dao Ban Quan ly phé duyét 08 gio
. ~ I Xem xét, ky phé duyét To trinh dé nghi phé duyét két qua thim 04 gio
Buge 5| Lanh dgo Ban Quan Iy dinh Béo c4o danh gia tac dong mdi truong giri UBND thanh ph
Vin thu vao so van ban, ky s, dong dau chuyén van ban (ban
dién tr va ban glay) chuyén vién lién thong hd so trén phan
, A A . .. | mém mot ctra, chuyén ho so trinh UBND thanh phd (bdn dién tir 02 gio
Bute 6 | B phan van thu /Chuyén vién va ban gzay) cho B6 phan TN&TKQ cua Van phong UBND
thanh pho tai Trung tdm Phuc vu hanh chinh cong thanh pho dé
thuc hién thu tuc.
I Quy trinh tai UBND thanh pho 80 gior
B phén TN&TKQ cua Van q ) ‘ o
Bude 7 phong UBND thanh pho tai | Kiém tra, tiép nhan ho so va chuyén ho so cho chuyén vién Van 02 oidy
Trung tdm phuc vu hanh | phong UBND thanh pho thu ly &
chinh cong thanh pho.
Budc 8 Chuyén vién Van phong | Xem xét, xir Iy hd so, trinh Lanh dao Vian phong UBND thanh 62 gio

UBND thanh phé

phé phé duyét
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Lanh dao Van phong UBND
thanh pho

Budc 10 | Lanh dao UBND thanh phé | Phé duyét vin ban/Két qua TTHC 08 gio

Vao sb Vép ban, dong dAu, ky $0, chuyén van ban (ban dién tir
va ban gidy) cho B phan TN&TKQ cua Ban Quan ly tai Trung
tam phuc vu hanh chinh cong thanh pho.

Budce 9 Kiém tra, ky x4c nhan vin ban 04 gio

Bd phan van thu/TN&TKQ 02 gio

Bude 11| \/4n phong UBND thanh phé

- B6 phan TN&TKQ cua Ban
Quan ly KKT, CN tai Trung
tam Phuc vy hanh chinh c6ng | X4c nhén trén phan mém mot cira; Tra két qua giai quyét TTHC
thanh phd. cho c4 nhan/td chirc. (Thu phi, 18 phi néu co)

- Doanh nghiép cung trng dich
vu buu chinh cong ich.

Budce 12 02 gio

Tong thoi gian gidi quyét TTHC 360 gio

IV. Linh vire H6 trg doanh nghiép nhé va vira

1. Quy trinh H{ tro mit bang sin xuit, kinh doanh ddi véi doanh nghiép nhé va vira thue hién hoat dong dau tw san xuit, kinh
doanh tai cac Khu cong nghiép.

- Thot han giai quyét: 14 ngay lam viée, ké tir ngay nhan du ho so hop 1€.

- Quy trinh ndi bo:
Thi tw L . N N Thoi gian thye
A A DPon vi/nguoi thuce hién N0i dung cong viéc hién
cong viéc cTx o a
(gio 1am viéc)

1. Truy cap Cong Dich vu céng qudc gia tai dia chi:
https://dichvucong.gov.vn

2. bang ky/Dang nhap vao Hé thong

3. Chon “Nop ho so truc tuyén (chon mét trong 2 hinh thirc tim
Ngudi nop ho so (CD/TC) kiém sau):

a. Tai Trang chu chon TTHC --> Co quan thyc hi¢n --> Sé& (Ban
Quan 1y Khu kinh té, cong nghiép) --> Ddng ¥ -> Nop truc tuyén
b. Tim kiém nang cao --> tim tén TTHC -->cép thuc hién --> S&



https://dichvucong.gov.vn/
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Thur tw
cong viéc

Pon vi/nguoi thuce hién

Noi dung cong viéc

Thoi gian thuc
hién
(gio’ 1am viéce)

(Ban Quan 1y Khu kinh té, cong nghiép) --> tim kiém --> Nop truc
tuyén

4. Chon “Nop ho so true tuyén”

5. Chon dinh kém céc thanh phan ho so (chon ddu + néu gin thém
thanh phan ho so ngoai cac thanh phan tai hé thong).

6. Guri ho so

- B0 phan TN&TKQ cﬁg
Ban Quan ly Khu kinh té,
cong nghiép tai Trung tdm

- Kiém tra, huéng dan, tiép nhan ho so, giri phiéu hen tra cho c4 nhan/td
chuec;
- S6 hoa ho so, chuyén ho so trén phan mém mdt cuira cho lanh dao

Bude 1 PI{uc Vukhanh chinh cong Phong Méi trrong — Doanh nghiép 04 gio
thanh pho. . X o A A A A .
A , - Truong hop ho so chua day du, khong hop 1¢: Gui thong bdo cho
- Doanh nghiép cung tng ngudi ndp, huéng dan bd sung, hoan thién hod so theo yéu cau
dich vu buu chinh cong ich. g P g & i y '

. Lanh dao Phong Mo6i A 1A AN x g A A X oy
Budce 2 truong - Doanh nghiép Nhan ho so (dién tir) va phan cong giai quyét 04 gio

. Chuyén vién Phong Moi Xem x¢&t, tham dinh, kiém tra thuc té, xtr 1y ho so, du thao két qua trinh .\
Budce 3 N A ~ X X 88 gio

truong - Doanh nghiép lanh dao Phong giai quyét
Budc 4 Lanh dao Phong Moi Kiém tra, xem xét du thao két qua giai quyét; ky nhay vao du thao ket 06 i
truong - Doanh nghiép qua trinh 1anh dao Ban (Van ban hoan chinh). &

. Lanh dao Ban Quan 1y Khu 1 1A Ay 1 Ae oy
Budce 5 kinh té, cong nghicp Xem xét, ky phé duyét ket qua TTHC. 08 gio
Buse g | o phan vn i Ban QUAN | pysng ghu, ky 56, chuyén két qua (gdm bin dién ti vi ban gidy) cho Bo 03 wio

nyghiég ’ & phan TN&TKQ tai Trung tam Phuc vy hanh chinh céng thanh pho. &

. Bop hgn} TN&TKQ té‘? Xac nhan trén ph'?m mém mét cira;

Bude 7 | Trung tdm Phuc vy hanh 1 Ap o g X T
o A Tra két qua giai quyét TTHC cho cé nhan/ t6 chtrc.
chinh cong tinh
Téng thoi gian gidi quyét TTHC 112 gioy
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