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Thera Thien Hue, ngay 47 Chang 11 nam 2021 S62912/QD-UBND 

QUYET DINH 
Ve viec phe duy'0 de ctro'ng De an "Nang cao !tang ltrc ngo#i ngfr 

cho lao gong nghe du lich tai tinh Thira Thien Hue" 

UY BAN NHAN DAN TINH 

Can cir Lu at To chic chink quyen clia phtrang ngay 19 thong 6 nam 2015; 
Luat Sira doi, bei sung mot so dieu cia Luat To chic chinh phi va Luat To chic 
chinh quyen clia phtrang ngay 22 thong 11 nam 2019; 

Can cir Nghl quyet so 08-NQ/TW ngay 16 !hang 01 nam 2017 cilia BO Chinh 
fri ye phat trien du itch tr.& thanh nganh kinh to mui nh9n; 

Can ci Nghi quyel so 54-NQ/TW ngay 10 thcing 12 nam 2020 cia BO Chinh 
tri ye _thy citing va phcit trien tinh Thera Thien Hue den nam 2030, tarn nhin den 
nam 2045; 

Can cti:Nghi quyet so 04-NQ/TU ngay 24 thong 5 nam 2021 cia cilia Tinh to') 
khoci XVI ye xay dung Thira Thien Hue zing tom la mot trong nhfing trung tam 
lan, dOc sac cilia ca neat, khu 	Dong Nam A ye van hoa, du lich giai dogn 
2021-2025 va tam nhin den nam 2030; 

Quyit Binh so 1691/QD-UBND ngay 12 thong 7 nam 2021 cilia UBND tinh 
ye vi -Oc phe duyet De On "Phat trien nganh du lich tinh Thera Thien Hue thanh 
nganh kinh to mui nh9n"; 

Can ci Quyet Binh so 
Hue 

ngay 29 thong 12 nam 2020 cilia 
UBND tinh Thera Thien Hue ye yiec ban hanh Chuang trinh cOng lac nam 2021 
cilia Uy ban nhcin dein tinh Thira Thien Hue; 

Theo de nghl cia Viet? trtrang Vien Nghien cilru phat trien tinh tai Ta trinh 
so 252/TTr-VNCPT ngay 18 thcing 10 nam 2021, 

QUYET DINH: 

Dieu 1. Phe duyet De cuong De an "Nang cao nang luc ngoai ngir cho lao 
dOng nghe du lich tai tinh Thira Thien Hue" vai cac not dung chu yeti sau: 

1. Ten a an: "Nang cao 'tang Ityc ngogi net' cho lao Ong nghe du lich 
tai tinh Thira Thien Hue" 

2. Chu dau tu: Vien Nghien ciru phat trien 

3. Nguri von thgc hien: So' Tai chinh tham muu phan 13,6 ngu•:5n von de thuc 
hien viec xay dung De an trong giai doan 2021-2022. 

4. De cueing cua De an (van ban dinh kern). 
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5. Thai gian hoan thanh De an: truOc ngay 30/11/2021. 

Dieu 2. Quyet dinh nay c6 hieuhrc ke tir ngay 

Dieu 3. Chdnh Van phang UBND tinh; Vien trtrang Vien Nghien ciru phat 
trien tinh; Giam d6c cac 	Tai chinh, Ke hodch va DLittr, Du lich, Van hod va 
The thao, Ngodi vu, N6i vu; Chu tich Uy ban nhan dan cac huyen, thi xa, thanh pho 
Hue; Thu tru.ang cac dan vi lien quan chiu trach nhiem thi hanh Quyet dinh nay). 
Noi 
- Nhtr DiL 3; 
- CT, cac PCT UBND tinh; 
- VP: CVP, cac PCVP; 
- Luu: VT, GD. 
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PHAN MO DAU 

I. SIX CAN THIET XAY DUNG BE AN 
,Theo Nghi quyet 08-NQ/TW ngdy 16 thong 01 nom 2017 ciia B6 Chinh 

tri ye phat trien du lich trar thanh nganh kinh to 	nhgn; trong nhiem 	s6 7 
"Ph& trier' nguon nhan luc du lich" can "clu'i trong nang cao k-9 nang nghe, 
ngoai 	va 

so 
clirc nghe nghi.ep cho 	luvng lao clOng nganh Du lich" va 

Nghi guy&  54-NQ/TW ngay 10 thong 12 nom 2019 cua B6 Chinh tri ye xay 
dung va phat trien tinh Thira Thien Hue den nom 2030, tam nhin den nom 2045; 
du lich tiep tuc dugc khang dinh IA nganh kinh to mui nh9n cua tinh nha. 

Hien nay, tinh da va dang tap trung nguon luc de thiic day su phat trien cac 
san phAm du lich dia phuang, nang cap va ton too cac danh lam thAng canh, di 
tich lich 	M6t trong nhang yeu to quan trong khac can dugc tap trung la 
nang cao nang luc ngoqi ngir cho nguon nhan luc phuc vu du lich tai tinh nha. 
Nguon nhan luc có chat luting se too dugc tinh ben yang cho hoot d6ng du lich 
tai tinh Thira Thien I-Tue. 

D6i vii d6i ngil can b6, cong chirc, vien chirc tren dia ban tinh da dugc 
nang cao nang luc ngoAi ngir theo Quyet dinh so 1659/QD-TTg ngdy 19 thong 
11 nom 2019,  dm Thu tuang Chinh phu , viec phe duyet De an "Chuang trinh 
quOc gia ve hoc tap ngoAi ngir cho can b6, cong chirc, vien chirc giai doAn 2019- 
2030",  va Ke hoAch so 51/KH-UBND ngay 21 thong 02 nom 2020 cila UBND 
tinh ve viec thuc hien "Chuang trinh quOc gia ye hoc tap ngoAi ngir cho can b6, 
cong chirc, vien chirc tren dia bAn tinh Thira Thien Hue giai doAn 2020-2030". 

DOi vai cac dan vi doanh nghiep I6n thu6c link yuc du lich nhu nha hang, 
khach san,... thi d6i ngii nhan vien cling da dugc dao too 1(51 nang ve ngoAi ngir. 

Qua do, c6 the thay dugc rang, mot nhom lao d6ng nghe du lich van chua c6 
dieu kien de nang cao kji" nang ve ngoAi ngix not chung va tieng Anh not rieng, 
bao gam tieu thuang tai cac chg có du khach ghe tham (chg Dong Ba, chg An 
Cvu...); cac khu du lich, nha nghi va khach san tir 2 Sao tra xuong, lai xe xich-I6, 
O-to va cac ca nhan thu nhAp thap khac dang phuc vu trong nganh du lich. 

Tir thuc tin tren, UBND tinh da trier' khai va xay dung De an "Nang cao 
dang Ityc ngo4i ngir cho lao Ong nghe du lich tai tinh Thira Thien Hue. 

H. CO SO XAY DUNG DE AN 

2.1. Can cir phap13',7 



2 

- Nghi quye't so 08-NQ/TW ngdy 16 thang 01 nam 2017 dm BO Chinh tri 
ve • phat trien du lich tree thanh nganh kinh to miii nh9n. 

- Nghi quy6t so 54-NQ/TW ngdy 10 thang ,12 nam 2020 cilia BO Chinh tri 
ve • xay dung va phat trien tinh Thira Thien Hue den nam 2030, tam nhin den 
nam 2045. 

- Nghi ,quy& so 04-NQ/TU ngdy,24 thang 5 nam 2021 cila 	Si Tinh u 
khod XVI ye xay dung Thin. Thien Hue xirng tarn la mot trong nhimg trung tam 

dAc sac cila ca ntr6c, khu vvc Dong Nam A ye van h6a, du lich giai clop 
2021-2025 va tam nhin den nam 2030. 

- ,Quye't dinh 	1691/QD-UBND ngdy 12 thang 7 nam 2021 	UBND 
tinh ye viec phe duyet De an "Phat trien nganh du lich tinh Thira Thien Hue 
thanh nganh kinh to mui nh9n". 

- Quy6t dinh so 3320/QD-UBND ngdy 29 thang 12 nam 2020 cna UBND 
tinh Thira Thien Hu6 ve viec ban hanh Chuang trinh cong tac nam 2021 dm Uy 
ban nhan dan tinh Thira Thien Hu6. 

2.2. Ca se( thuc tin 

- Ket qua khdo sat nang hrc ngoai ngit ngtreri dan tinh Thira Thien Hue 
nam 2020. 

- Kinh nghiesm quo'c t6' trong viec nang cao nang li,rc ngoai ngtr phuc vu du lich. 

- Kinh ngiem tir cac tinh, thanh khac tai V* Nam. 

III. MIN DiCH, NHIEM VU DE AN 

1. Muc dich 

- Nang cao nang luc ngoai ngc.t cho dOi tugng lao &Ong ngli" du lich. 

- Nang cao chat luvng dich vv du lich thong qua viec nang cao kjf nang 
ngoai ngir va lOng ghep bo tr9 cac k9 nang c6 lien quan den phvc vu du lich can 
thiet cho doi tugng lao &Ong nghe du lich. 

2. Nhi?rn vu 

- Lam rej co so' thirc tien, hilen trang ve nhu cau nang cao nang hrc ngoai 
ngir cua lao dOng nghe du lich nham chi ra nhang ton tai, han die va nguyen 
nhan; ca hOi, thach thirc va nhu cau. 

- De xuAt dugc cac giai phap kha thi trong viec nang cao nang lyc ngoai 
ngir cho lao &Ong nghe du lich. 

- De xuat dugs cac giai phap kha thi trong viec bo trg cac k-y nang lien 
quan den ngoai ngist va phvc vii du lich cho lao dOng nghs du lich: tong quan van 
hoa va le tan quoc te; ky nang giao tiep phuc vv du lich; tong quan ve htrong dan 
du lich Hue. 

- Xac dinh nguOn luc, co ch" tai chinh va trach nhie'm cua cac ca quan lien 
quan trong viec to chirc thixc hie'ri De an. 

IV. DOI TIAING VA PHAM VI DE AN 

1. Doi ttrymg 
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Doi tugng huang den cua De an la lgc ltrgng lao Ong nghe du lich tai tinh 
Thira Thien Hue, gam: 

- Tieu thuang tai chg Dong Ba va cac khu du lich nho. 

- Ngtroi dan clang cho thue dich \q1 thuyen rang. 

- Le tan khach sAn nho (nha nghi va khach sAn 2 Sao trg xuang). 

- Lai xe xich lo. 

- Nghe nhan trong cac xtrang thu cong my nghe truyen thong. 

- Cac lao Ong nghe du lich khac. 

2. Pham vi 

Pham vi tiep can dm de an la cac dia diem du lich có tan suat khach du lich 
den tham quan cao, tap trung vao khu vyc thanh pH) Hue bao 

- Cac chg du lich: Dong Ba, An ekru... 

- DAi Nai va Lang tam vua trieu NguyL. 

- Cac ben thuyen rang. 

- Cac khach san, nha nghi nho tai trung tam thanh pha. 

V. KET CAU CUA DE AN 

De an dugc ket cAu thanh 05 phAn, gam: 

1. PhAn Ma dAu 

2. Phan thir nhat: Thvc trAng va nhu cau nang cao nang ltxc ngoAi ngir cua 
lao Ong nghe du lich 

3. Phan thir hai: Quan diem, mpc tieu, nhie'm vu va giai phap nhAm nang 
cao nang luc ngoai ngit cua lao Ong nghe du lich 

4. Phan thir ba: To chirc thuc hien 

5. PhAn thir tu: Ket luAn, kien nghi 

PHAN THe NHAT 
THVC TRANG VA NHU CAU NANG CAO NANG LVC NGOA1 NGU' CUA 

LAO BONG NGHE DU LICH 

1.1. TOng quan 

- Du lich Hue. 

- Dich vu du lich Hue. 

- Nang hrc ngoAi ngfix trong dich vv du lich Hue. 

- Kinh nghiem quac to trong viec nang cao nang 1rc ngoAi ngit phvc vg du lich. 

- Kinh ngiem tir cac tinh, thanh khac tai Viet Nam. 
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1.2. Thirc tr#ng nang Ityc ngoai ngir cua ngtrol dan tinh Thira Thien 
Hue (theo Vet qua khao sat Wm 2020) 

- Mvc dich hoc ngoai ngit cua nguoi dan. 

- Cac k-y nang ngoai ngil can nang cao. 
- Kho khan, thach thirc khi h9c ngoai ngir. 

1.3. Thtyc tr4ng nang lu•c ngoqi ngfr cfia dei tuvng thtyc hien (thong 
quan khtho sat nhanh) 

- Titu thuszmg tai cho Dong Ba va khu du lich. 

- Le tan khach san nh6 (nha nghi va khach san 2 Sao tr .& xu6ng). 
- Lai xe 

- Cac lao Ong nghe du lich khac. 

1.4. Nguen ltyc dao t4o thtyc hien De an 
- Trugng Dai h9c Ngoai ngit, Dai hoc Hut. 

- Hugng dan vien Du lich tinh. 

- Trugng Cao dang Du lich Hut. 

- Khoa Du lich, Dai hoc Hut. 

- Cac trung tam titng Anh tren dia ban tinh. 
- Cac cau lac b6 titng Anh cong dOng. 

- Cac d6i tugng tinh nguyen vien khac (co tuytn ch9n d6i tugng phU hop). 

PHAN THU' HAI 
QUAN DIEM, MVC TIED, NHIEM ITV VA GIAI PHAP NHAM NANG 

CAO NANG LTJC NGOAI NGICX CUA LAO BONG NGHE DU LICH 

2.1. Quan diem 

2.2. Myc tieu cua viec nang cao nang lu•c ngoai ngir cho lao deng nghe 
du lich 

- Myc tieu chung 

- Muc tieu cu the: 

+ Giai doan 2021-2025. 

+ Dinh hung clan nam 2030. 

2.3 Nhiem vu 
2.3.1. Xay dung gido trinh ngoai ngu, gido trinh bo trg kj nang . \fs ngoai 

ngir danh cho lao dOna nghe du lich 

2.3.2. To chirc giang day va kiem soat chat lugng dao tao cac 16p giang day 
ngoai ngir 

2.3.3. Tao moi trugng giao ltru, trao doi, h9c hoi lan nhau ve ngoai ngir cho 
cac nh6m d6i tugng 
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2.3.4. Huy dOng nguiin hrc xa h9i ding tham gia vao cac nhi@n vu De an 

2.3.5;  Ho trg nhan rOng mo hinh thong qua ngu9n luc c6 sAn tai dia phucrng 
va cac thiet che, chinh sach hO trg 

2.4. Cac giii phi') 

2.4.1. Tang cueing cong tac truy'en thong trtyc ti6p va qua cac trang mpg xa h9i 

2.4.2. Dao tao dap irng nhu cAu cua nguari dan tham gia 1)" an 

2.4.3. Tai lieu giang day 

2.4.4. 'Op trung va buy Ong ngu9n hyc cho giang day tai cac co sa dao tao 

2.4.5. Cac boat Ong ,g'n k6t giang day va giao luu, nang cao ky nang 

2.4.6. Cong tac quart 13'7 nha nuac Oi 	hyc lugng lao dOng du lich tren 
dia ban tinh. 

2.4.7. Cac giai pilaf) khac 

2.5. Tinh kha thi va hi0 qua cua De an 

- De an se giup ivy lugng lao dOng du lich cai thin va phat trie'n them 
nhang ky nang co ban ye ngoai 

- Lirc lugng huarng &An vien du lich, Oi ngu giang vien chuyen nganh 
ngoai ngfi va du lich tai cac trueng,  cao 	dai hoc tren a ban tinh deu c6 
chuyen mon, nghip vg tot de có the dao tao dugc ltxc lugrO ding nhu phat 
trien mot he thong cam nang, gido trinh, danh mfjc tir vvng:t 	v11 cho De an. 
Ngoai ra, cac Cau lac b9 tieng Anh Ong (long va trung taxri 	g Anh clang la 
nguon nhan hyc ho trg cho visc }loan thanh Invc tieu 	air 

- 	an se dem lai nhi9u tac Ong tich cvc cho nganh 	lich cua tinh nha. 
Doi tugng thy huerng chink cua De an se c6 co h9i dugc nang cao 1(5/ nang ye 
ngoai nga va (tong theri dugc pho bien nhimg kien thirc, k-y nang can thiet khi 
ph-pc vu du lich. 

- Ngu9n nhan hrc thu huong trirc tip tir [30' an se dong vai trO quan trong 
trong viec truyen dat nhang dau ra cua De an den mang luai tiep xuc cua minh. 
Tir do tao hieu irng tfy giac nang cao kyi nang cua ngoai nga cua ban than trong 
cong dong lao Ong nghe du lich. 

- 30' an se g6p phAn cai thin dugc hinh anh 	phuong va trai nghi'm du 
lich coO do cua khach du lich. Tir dO, gop phan tang trung thu nhap cho nganh 
du lich not Chung va cho ca nhan phvc vv du lich not rieng. 

PHAN THU' BA 

TO CHIYC THV'C HIOT 

3.1 Kinh phi thyc hieu 

- Chi thuong xuyen 

- Chi dAu to co ban theo cac dfr an 
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- Ngan sach Trung uang 

- Ngan sach dia phuang 

- Xa hOi hoa 

3.2 TO chtic thu'c hien 

- SO Du Lich 

- So Van hod va The thao 

- Só• Ngoai vu 

- Sa NOi vu 

- Sa K'e hoach va Dau to 

- Ser Tai chinh 

- Cac so, ban, nganh khac 

- Vien Nghien ciru Oat trien tinh 

- Dai h9c Hue va cac trueing dai h9c thanh vien 

- TruOng Cao clang Du lich Hue 

- Cac co s gido dcic dao tao, cac trung tam ngoai ngir tren dia ban tinh 

- Uy ban nhan clan thanh ph6 Hue, cac thi xa va cac huyen. 

PHAN THU.  TIf 
KET LUAN, MEN NGITI 

4.1. Ket 1u4n 

4.2. Kien nghi 
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