
UY BAN NHAN DAN 
TiNH THUA THIEN HUE 

LONG HOA XA HOI CHU NGHIA VItT NAM 
D(Ic 14p — Ti do —11#nh philc  

      

      

56.300 5IQD-UBND 	Thera Thien Hue, ngay 48 thong 11 nom 2021 

QUYET DINH 
Ban hanh Quy the Phoi hop quail ly nha nithc trong ho#t Ong bao ve 

quyen 	ngtrin tieu dung tren dia ban tinh Thira Thien Hue 

UY BAN NHAN DAN TiNH 

Can Lu Ot To char chinh quydn clia phtrong ngay 19 thong 6 nom 2015; 

Can ca. Lu'at sera clai, bej sung mot so clieu caa LuOt To char Chinh phis va 
LuOt To char chinh quyen Ilia phumg ngay 22 thing 11 nom 2019; 

Can ca. Lua't Bao ve quyenlvi ngtroi tieu dung ngay 17 thong 11 nom 2010; 

Can ca. Nght clinh so 99/2011/ND-CP ngay 27 thong 11 nom 2011 caa 
Chinh phi quy clinh chi tilt va htrang clan thi hanh mot so clieu caa Luat Bao ye 

quyen 191 	Xing; 

Can ca. Nght quyit so 82/NQ-CP ngay 26 thong 5 nom 2019 caa Chinh pha 
ban hanh Chtrong trinh hanh cong thyv hien Chi thi sa 30/CT-TW ve tang cueing 
str lanh dew caa Dang va trach nhiem 'pan dy caa nha ntrOr dai 	cong tic bao 

ve quydn lqi ngtr&i tieu dUng; 

Can ca Ke hooch so 226/KH-UBND ngay 27 thcing 10 nom 2020 caa Uy 
ban nhein dan tinh This Thien Hue ve that hien Nght quyit so 82/NQ-CP ngay 
26 thong 5 nom 2020 caa Chinh phi thyr hien Chi thi so 30-CT/TW ngay 22 
thong 01 nom 2019 caa Ban Bi thu ve tang ctrong su lanh dao caa Dang va trcich 
nhiem quan ly nha nu& d i voi cong tic bao ve quyen lai ngulf3i tieu dung; 

Theo cld nght caa Gam (lac Sa Cong Thwang tell Ta trinh so 2399/TTr-SCT 
ngay 05 thong 11 /lam 2021. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyk dinh nay Quy ch6' phi hop quan ly nha 
nu& trong boat dOng bao ve quyki loi ngtroi tieu dung ten dia ban tinh Thira 
Thien Hue. 

Dieu 2. Quyk chinh nay có hieu hrc ice tir ngay k)",. 
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Dieu 3. Chanh Van phong Oy ban nhan dan tinh; Thu truang cac so., ban, 
nganh; Chu tich Hoi Bac) NT" nguei tieu dung tinh; Chu tich Hiep hOi doanh 
nghiep tinh; Chu tich Uy ban nhan dan cac huyen, thi xa, thanh ph6 Huh; Chu 
tich UBND cac xa, phuorig, thi tan va cac co quan, don vi có lien quan chiu 
trach nhiern thi hanh Quy6t dinh nay./. 

Noi nhOn: 
- Nhu Dieu 3; 
- Van phong chinh phn (b/c); 
- BO C6ng Thuong (b/c); 
- CT, cac PCT UBND tinh; 
- CVP, cac PCVP UBND tinh; 
- Luu: VT, CT. 



• IT H 

AN DAN 
IEN HUE 

LONG HOA xA HOI CHU NGHiA VItT NAM 
Di)c 14p - Tv do - Hanh phtic 

QUY CHE 
Phoi hip quail 1ST nha ntrirc trong hoat gong bao ve quyen lqi 

ngtroi tieu dung tren ilia ban tinh Thira Thien Hut 
(Ban hanh kern theo Quyjt dinh so 3005/QD-UBND 

ngay 4& thong 11 nom 2021 cua UBND tinh Thera Thien Hue) 

Chtro'ng I 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh, doi fining Ai) dung 
1. Pharr vi dieu chinh 
Quy cht nay quy dinh ve sir phtii h9p trong trao d6i thong tin, tuyen truyen, 

pho bien phap luat lien quan den bao ve quyen lgi ngtrai tieu dUng; phoi hgp 
thanh tra, kiem tra, giai quyet khieu nai, to coo; giam sat, xi r vi pham va he) 
trg ngued tieu dung tren dia ban tinh Thira Thien Hue. 

2. Dtoi tircyng ap dung 
a) Cac So, ban, nganh cap tinh; 
b) Uy ban nhan dan cac huytn, thi xa, thanh ph6 Hut (sau day viit tat la 

Uy ban nhan dan cap huyen); 
c) tJ' y ban nhan dan cac xa, phuong, thi tan (sau day vielt tat la Uy ban 

nhcin dan cap xa); 
d) H9i Bao vt ngtroi tieu dung tinh Thira Thien Hut, Hip h9i doanh 

nghitp tinh Thira Thien Hut; 
d),  Cac ca quan, tochirc, ca nhan có lien quan 	cong tac quan nha 

nuac ve bao vt quyen lgi ngtrati tieu dung tren dia ban tinh Thira Thien Hue. 
Dieu 2. Nguyen tic phoi hqp 
1. Trong qua trinh thvc hitn nhitm vu quan 15/ nha nuac ve bao vt quyen 

lgi ngtroi tieu dUng theo chirc nang, nhitm v1.1 tiling Ca quan co trach nhitm chu 
Ong phoi hgp \Teri ca quan, dan vi lien quan de dam bao sir thong nhat, dOng b9 
trong chi dao dieu hanh gift cac ca quan quan ly cua tinh. 

2. Vic ph6i hop thvc hien not dung lien quan dtn cong tac bao ve quyen 
lgi ngtroi tieu dung phoi dam bao tuan thU quy dinh cua phap luat va too dieu 
kitn thuan lgi cho cac to chirc, ca nhan tham gia vao cong tac bao ve quyen lgi 
ngued tieu dung. 
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3. Viec to chirc pheii hgp lvc lugng thanh tra, kiem tra, xir ly theo timg vv 
viec can c* vao ngui5n thong tin, ding tac kiem tra cua timg co quan, dan vi va 
phal do Thu trueng co quan, don vi do c6 yeti cau bang van ban. Nghiem cam 
nguOi khong co tham quyen theo quy dinh 	to chuc sv phoi hap cac co quan 
de tien hanh kiem tra trai Quy the nay; qua trinh ph8i hop khOng gay khO khan, 
phien ha hoac keo dai trong kiem tra xir 13'T, d8ng thei tao dieu kien cho doanh 
nghiep, to chirc, ca nhan phat trier' san xuat, kinh doanh lank math. 

Dieu 3. N(ii dung phOi hop 
, 1. Tham muu y ban nhan clan tinh thvc hien cong tac quan 13'7 nha nuac 

doi veri hoat &Ong bao ve quyen lgi nguoi tieu dung teen dia ban tinh; ra soat, 
tham muu sua doi, b8 sung cac quy dinh dam bao tuan.thU theo dung quy dinh 
cua phap luat va phu h9p tinh hinh thvc tien cua dia phuong trong cong tac bao 
ve quyen lgi nguiyi tieu dung. 

2. Phi hap trong cung cap, trao d6i thong tin ve cong tac bao ve quyen 10 
nguiyi tieu dung theo chuc nang, nhiem vv dugc phan cong. 

3. Phi hap trong cong tac tuyen truyen, ph8 bien phap luat lien quan den 
cong tac bao ve quyen lgi nguoi tieu dung. 

4. Ph8i hyp trong cong tac kiem tra, thanh tra viec chip hanh phap luat bao 
ve quyen lgi nguoi tieu dung; giai quyet, xir VI don thu khieu nai, to cao, kien 
nghi va phan anh,cUa nguoi tieu dUng; ho trg nguoi tieu dung; giam sat, x* vi 
pham phap luat ve bao ve quyen lgi nguiyi tieu dUng theo quy dinh phap luat. 

Dieu 4. Phtrung thIrc phOi hop 
1. Cac co quan, dia phuang, don vi c6 trach nhiem thuethg xuyen ph8i hop, 

kip the4 trao d6i thong tin vai So. Cong Thuong trong viec theo doi, giai guy& 
cac cong viec lien quan den cong tac quan ly nha nuac ve bao ve quyen lgi 
nguoi tieu dung. Chu dOng thvc hien cac nhiem vv lien quan ve bao ve quyen lgi 
nguoi tieu dung trong pham vi chdc nang, nhiem vv, quyen flan dugc giao. 

2. Khi can sv phoi h9p de x* ILT kip thoi not dung cong tac quail 13% nha 
nuac ve bao ve quyen lgi nguoi lieu dung cac co quan, dia phuong, don vi c6 
the trao doi thong tin thong qua trao d6i trvc tiep, dien thaai hoac van ban de 
nghi cac co quan lien quan phoi h9p thvc hien theo chuc nang nhiem vv. 

3. Trong qua trinh kiem tra, kiem soat neu phat hien ,t8 	ca nhan c6 
hanh vi vi pham ma khong thuOc dia ban, chuc rang, tham quyen xir 1T cua 
minh thi don vi kiem tra, kiem soat thong bao va chuyen 118 so vv viec cho co 
quan có tham quyen xem xet, xir 15,  theo quy dinh phap luat. 

4. DOi vai tong chuyen de, vv viec cu the can buy Ong su ph8i h9p gifia 
cac co quan lien quan, don vi cho tri to chuc doan kiem tra c6 trach nhiem: Bao 
dam tinh phap ly va trinh to thu tic d6i vai cac vv viec tien hanh kiem tra; dam 
bao ngu'on kith phi phvc vv cho boat dOng kiem tra theo quy dinh hien hanh. 
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Chuang H 
TRACH NHIVVI CAC CO QUAN QUAN NHA NU'OC, TO CHtrC 
TRONG HOAT BONG BAO Vt" QUYEN LQI NGU'en TIEU DUNG 

Dieu 5. Trach nhi'On chung ciia cac So', ban, nganh va dia phuTing 
1.,Phai hop xay dung va triL khai cac chuong trinh tuyen truy'en, gido dtic, 

pho bin chinh sach, phap 1114 ve bao ve quyen lgi nguoi tieu dung den cac to 
chtirc, doanh nghi4) va nhan dan ten dia. ban. 

2. Chi' dOng phOi hop va tao diL kin ht; to.  lan nhau thvc hie -1 tot cong 
tac quan ly, thanh tra, kiem tra thvc hien bao NT"' guy& lgi nguoi tieu dimg; cir 
thanh vien tham gia Doan,kiem tra khi có yeu cau; chi dinh dan vi dau moi trgc 
thuOc de thuc 	quy che phoi hop. 

3. Thtrc h*i 616 dO thong tin thuerng xuyen hoac dOt xuat ve cong tac bao 
ve quyen lgi nguoi tieu dung thuOc link vtrc nganh, dia phucmg phi trach de 
phoi hop quan 

4. Giai quy6t, phoi hop giai quy6t khiL nai, to cao va yeu cau bao ve 
quyen lgi nguoi tieu dUng theo quy dinh Luat Bao ve quyen lgi nguoi tieu dUng 
va cac quy dinh cua phap luat h*lhanh ve bao v" quyen igi nguoi tieu ding. 

5. Tip nhan va xir 13'7 theo tham quy'en dOi vai hanh vi vi 	 'e ,pham quy dinh v 
bao v" quyen lgi nguoi tieu dung do cac co. quan, don vi chuyen den. 

6. Chu dOng x'ay cliyng du lieu, cap nhat thong tin lien quan c/6 phijc vti tot 
cong tac quan ly nha nubs ve hoat dOng bao NT" quyert lgi nguoi tieu dung ten 
dia ban tinh. aang tai day du, kip thoi cac thong tin lien quan den cong tac quan 
1)'7 nha nuac, ket qua thanh tra, kiem tra, Xf.T ly vi pham ve boat dOng bao -‘7" 

quyen lgi nguoi tieu dung ten trang thong tin dien tir dm co quan, don vi. 
7. PhOi hop vai cac don vi lien quan tham mu Uy ban nhan dan tinh thvc 

hin tot ding tac quan nha nuac do \Teri hog dOrrg bao ve quyen lgi nguoi tieu 
dung tren dia ban tinh va kien nghi vai cac co quan nha nuac co tham quyen be) 
sung, dieu chinh nhUng quy dinh khong phi' hop vai tinh hinh thtrc to trong cong 
tac bao \f" quyen lgi nguoi tieu dung. 

Dieu 6. Trach nhi?in ciia 	Cong Thwung 
, 	1. La co quan dau mOi, chti tri, phOi hop cac co quan lien quan tham mtru 

Uy ban nhan dan tinh thtrc hien cong tac quan ly nha nubs ve bao ve quyen lgi 
nguoi tieu dung ten dia ban tinh Thira Thien Hu6; T'ong hop tinh hinh, danh gia 
k6t qua boat dOng bao NT"' quy'en igi nguoi tieu dung bao cao Uy ban nhan dan 
tinh, BO Cong Thuong theo quy dinh. 

, 2. Hang nam, tham mtru Uy ban nhan dan tinh ban hanh cac Chuang trinh, 
Ke hoach trien khai cac hoat dOng huong img "Ngay Quyen cua nguoi tieu dung 
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Viet Nam". D8 xuat Uy ban nhan dan tinh va cac co quan qua'n ly nha nuoc c6 
tham quyen dieu chinh, bo sung nhang quy dinh khong phu hop vai tinh hinh 
thuc to trong cong tac quan 15,  ve bao ve quy'en lgi nguiri tieu dung. 

, 3. Chu' tri, phi hop vai cac co quan, coon vi lien quan tuyen truy8n, ph6 
bin chit truang, chinh sach phap 1'1'4 ve bao ve quyen lgi nguiyi tieu dung den 
cac to chirc doanh nghiep va nhan dan tren dia ban tinh. 

4. Chu tri, phi hgp vai cac ca quan, dan vi c6 lien quan thanh tra,‘ki8m 
tra, xir vi pham, giai quy8t khieu nai, to cao cac linh vuc thu6c tham quyen SO.  
COng Thucmg va mot s6 linh vuc khac theo quy dinh phap luat. 

5. Van d6ng, tao dieu kien de cac to chirc xa hoi, cac doanh nghiep hoat 
d6ng san xuat kinh doanh hang h6a, dich vu tham gia cac hoat d6ng bao ve 
quyen lgi ngueyi tieu dung. 

, 6. Chu d6ng theo 	bin cung eau, gia ca hang h6a thi8t y8u, kip th6i 
phi h9p vai Sa Tai chinh tham muu Uy ban nhan dan tinh cac giai phap darn: 
bao can d6i cung cau hang hoa khi thi twang c6 bieu hien mat can d6i cung cau, 
tang gia clot bi8n. 

7. Thuc hien cac nhiem vu dugc quy dinh tai khoan 1 Di8u 35 Nghi dinh so 
99/2011/ND-CP ngay 27 thang 10 nam 2011 dm Chinh phu quy dinh chi fi let va 
huemg dan thi hanh mot s6 di8u cua Luat Bao ve quyen lgi ngued tieu dung va. 
cac quy dinh phap luat hien hanh ve bao ve quy8n lgi ngued tieu dung. 

Dieu 7. Trach nhi?in ciia So.  Thong tin va Truyen thong 

1. Chu tri, phi hop vai cac co quan, don vi lien quan chi ciao cac co quan 
thong tin dai chAng va h8 th6ng thong tin co sir day manh cong tac tuyen truyeri, 
gido dvc, pho bien chinh sach phap luat lien quan den bao ve quyen lgi ngtrai 
tieu dung. 

2. Chu tri, phi hgp vai cac co.  quan, don vi lien quan trao d6i cung cap 
thOng tin, to chircihanh tra, kiem tra, giai quyet khieu nai, to. cao va giam sat xir 
ly vi pham quyen4gi nguei tieu dung cac linh vuc thu6c tham quyen So ThOng 
tin va Truyen thong va mot so linh vuc khac theo quy dinh cua phap luat. 

Dieu 8. Trach nhiOn cila SO. Khoa hoc va COng ngh' 
• 

1. Chu tri, phai h9p vai cac. (ion vi lien quan trao &Si cung cap thong tin, to 
chirc thanh tra, ki.em tra, giai quy8t khi8u nai, to cao va giam sat xir ly vi pham 
quyen lgi nguai tieu dung cac linh vuc thu6c tham quy'en Sa Khoa h9c va COng 
nghe guar' ly va m6t so linh vuc khac theo quy dinh cUa phap luat. 

2. Day math hoat Ong ki8m soat ve tieu chuan, do luong, chit lugng san 
pham, hang hoa, dich v\inham han ch8 thi da san pham hang h6a, dich vu khOng 
dam bao ve tieu chuan, do luong, chat lugng hoc c6 nguy ca gay mat an toan 
cho ngtred tieu dung. 

Dieu 9. Trach nhiem dm Sir Y to 
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Chu tri, ph6i,  hop v6i cac don vi 	quan trao d6i cung cap thong tin, to 
chic thanh tra, kiem tra, giai quyet khieu nai, to cao va giam sat xir ly vi pham 
quyen lgi nguoi tieu dUng cac linh vvc thu6c tham quyen Sof Y to quan ly va 
mot s6 linh vvc khac theo quy dinh cUa phap luat. 

Dieu 10. Trach nhiem 	Tir phap 
1. Phi hgp IT& cac co quan, don vi lien quan trong viac quan lY cong tac 

thi hanh phap lug va xir ly vi pham hanh chinh, cong tac theo doi tinh hinh thi 
hanh phap luat trong link vvc bao ve quyen lei nguoi fiat' dung. 

2. Phi hgp voi S i Cong Thuong tham muu Uy ban nhan dan tinh ra soot 
van ban quy pham phap lug do co quan co tham quyen ban hanh c6 not dung 
lien quan den bao ve quyen lgi nguoi tieu dung. 

3. Phi h9p voi So C8ng Thuong, So Th8ng tin va Truyan thong va cac 
don vi lien quan tuyen truyen, pho bin nang cao nhan thirc ve bao va quyen lei 
nguoi tieu dung not chung va phap luat ve bao ve quyen lgi nguoi tieu dUng cho 
doanh nghiap san xuat, kinh doanh hang boa, dich vv, nguoi lieu dung teen dia 
ban tinh de nom bat va tuan thd cac quy dinh cua phap luat. 

Dieu 11. Trach nhiem ctia 	NOng nghiep va Phat trien 'tong them 
ChU tri, ph6i, h9p 	cac don vi 	quan trao d6i cung cap thong tin, to 

chdc thanh tra, kiem tra, giai quyet khieu nai, to cao va giam sat xir 1)'/ vi pham 
quyen lgi nguoi tieu dung cac linh vvc thu6c tham quyen Si NOng nghiap va Phat 
then nong then quan ly va mot so linh vvc khac theo quy dinh cua phap lug. 

Dieu 12. Trach nhiem cfia 	Tai chinh 
Chia tri, ph& hop vOi Si Cong Thuong, Cvc Quan ly thi truemg tinh va cac 

co quan, don vi lien quan thanh tra, kiam tra viac chap hanh cac quy dinh cUa 
phap lug ve quan ly gia; theo doi sat din bien gia ca thi trueyng teen dia ban tinh, 
kip then phi hgp voi So Cong Thuong tham muu Uy ban nhan dan tinh cac giai 
phap binh on thi truong khi thi tndyng c6 cac biau hian tang gia d6t Nen. 

Dieu 13. Trach nhiem cua Cong an tinh 
1. Chil cong flan hanh cac hog dOng nghiap vv theo chdc nang, nhiem vii 

cua lvc lugng Cong an nhan dan nham phat hian, dau tranh, phong ngixa, xir lY 
nghiern theo quy dinh cua phap lug doi yeti hanh vi vi pham phap lug ve bao va 
quyen lgi nguoi tieu dung. 

2. Thuemg,xuyen phi hop 	cac don vi 	quan nam bat thong tin, tip 
nhan don thu to giac, to cao ye viac co dau hiau,  vi pham lien quan den bao ve 
quyen lgi nguoi tieu dung, kip theyi xac minh, dieu tra, xix lY theo quy dinh cua 
phap luat; tham gia cac hog Ong thanh tra, kiarn tra, giam sat hog dOng san 
xuat, kinh doanh hang boa tren dia ban tinh. 

3. Chi dao Cong an cap huyan, cap xa lam dau m6i, thueyng xuyen phi h9p 
v6i cac co quan chuyen mon ding cap trong viac giam sat, kiam tra, phat hian va 
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x* VT kip,thed cac hanh vi vi pham phap luat bao quyen lgi ngtthi tieu dung 
cua cac to chlic, ca nhan kinh doanh hang hoa tren dia. ban. 

Dieu 14. Trach nhiem cua Cuc Quin 1ST thi truCeng tinh 
, 1. Theo chirc nang, nhiem vu, quyen han dugc giao tin hanh thanh tra, 

kiem tra, giam sat hoat gong san xuat kinh doanh hang h6a, dich vu tren dia ban 
tinh; khong de luu thong tren thi truong hang hoa, dich vu khOng dam bao chat 
luting hoc c6 nguy co gay mat an toan cho ngueii tieu dung, ngan ch4n, xir lY 
nghiem cac hanh vi vi pham phap luat de bao ve quyen lgi nguOi tieu dung va 
tat) dgng moi truong kinh doanh lanh manh. 

2. Cung cap thong tin dau hieu vi pham, ket qua thanh tra, kiem tra, xir lY 
vi pham trong ding tac bao ve,quyen lgi nguari tieu dUng khi c6 de nghi 	cac 
ca  quan ch*c nang de cung phi hap quan 1Y. 

Dieu 15. Trach nhiim cua Uy ban nhin dan cap huy0 
1. Chiu trach nhiem chinh ve quan ly nha nuac cloi voi hoat clang bao ve 

quyen lgi nguOi tieu dung ten dia. ban. 
, 2. Chu tri, phi hap vii cac to chuc, doan the, ca quan dan vi 	quan pha 

Nen, tuyen truyen cac,  quy dinh 	phap luat ve bao ve quyen lgi ngueri tieu 
dUng de cac co quan, to ch*c,va nhan dan tren dia. ban biet, thgc hien. Tiep nhan
ho sa,giai quyet khieu ni, to cao va giam sat, xir theo tham quyen hoc bao 
cao cap c6 tham quyen xirlY cac hanh vi vi pham theo quy dinh phap 

, 3. Chi dao cac ca quan chuyen mon trgc thuac, ti" y ban nhan dan cap xa.. 
thiet lap dueng day nang tiep nhan cac phan anh kien nghi cua nguari dan lien 
quan den hoat clang bao ve quyen lgi nguiyi tieu dung. CHI Tang phi hap \Tod 
cac SO, nganh va cac ca quan lien quan nam chdc tinh hinh hoat clang san xuat, 
kinh doanh dich vu cua cac to chirc, ca nhan tren dia ban quan 1Y, dam bao thgc 
hien tot cac bien phap ngan chin, cung cap thong tin hoc bao cao cap c6 tham 
quyen xir lY nghiem cac hanh vi vi pham ve hog gong bao ve quyen lgi ngueYi 
tieu dung theo quy dinh phap 

4. Phi hap thanh tra, kiem tra, giam sat hoat dung san xuat kinh doanh 
hang hoa, dich vu teen dia ban quan VT. Chu clang giam sat, phat hien, x* lY theo 
tham quyen ho4c bao cao cap c6 tham quyen xir ly cac hanh vi vi pham phap 
1114 ve bao ve quyen lgi nguoi tieu dung. 

Dieu 16. Trach nhiim cua Uy ban nhan dan cap xi 
1. Theo chuc nang, nhiem vu, quyen han dugc,  giao, 	clang phi hap 

chit the 	cac co. quan, don vi lien quan to chuc kiem tra, giam sat boat Ong 
bao ve quyen lgi nguOi tieu dung teen dia ban quan VT; x* ly nghiem cac hanh vi 
vi pham phap luat ve bao v'e quyen lgi ngued tieu clung theo tham quyen. 

2. Thgc hien cac nhiem vu theo quy dinh tai Dieu 6 Nghi dinh so 
99/2011/ND-CP ngay 27 thang 10 nam 2011 cila Chinh phu quy dinh chi tit va 
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hu6ng dan thi hanh mat s6 dieu ctia Luat Bao ve quyen lgi ngued tieu dung va 
cac quy Binh cua phap luat hien hanh ye bao ve quyen lgi ngueri fiat dung. 

Dieu 17. Trach nhiem cua HOi Bao ve ngtriri tieu dung tinh 
1. Huong dan, to van, tiep nhan va giai guy& phan anh, kien nghi cua 

ngued tieu dung. To chdc thucmg lugng, hoa giai tuyen truyen van d6ng the to 
chdc, doanh nghiep tham gia ding tac bao ve quyen lgi,ngued lieu dung. Dugc 
quyen kien nghi cac ca quan quan nha nuot giai quyet cac vu viec lien quan 
den bao ve quyen lgi ngued tieu dung. 

2. Khuyen khich, tao dieu kien thuan lgi de doanh nghiep va nguM tieu 
dung giai quyet tranh chap qua phucmg thdc thuong lugng, boa giai. 

Dieu 18. Trach nhiem cua Hier) HOi doanh nghiep tinh 
Phi hgp voi cac co quan, don vi c6 lien quan xay ddng mai trueng kinh 

doanh lanh manh, gan trach nhiem cua doanh nghiep trong thgc thi phap 1114 ve 
bao ve quyen lgi ngtthi tieu dung voi viec nang cao lgi the canh tranh san pham 
hang h6a, dich vv; tao d6ng luc nang cao nang 1-krc canh tranh cda doanh nghiep. 
Van d6ng cac to chdc, ca nhan san xuat, kinh doanh hang Ma, dich vu nghiem 
tuc tuan thd cac nghia vu dOi \Teri nguei tieu dung. 

Chuang III 
TO CHirC THIXC IlItN 

Dieu 19. Ole dO bao cao 
Pt 

1. Dinh kST 06 thang (tru'ac ngay 15/6), hang nam (trtraq! y 15/12) ho4c 

d6t xuat cac So, ban, nganh, dia phuang, cac Hiep h6i t6ng jct. 	danh gia cong 
tac quan ly hoat d6ng bao ve quyen lgi nguai tieu dUng th4c linh vvc nganh, 
Bia phucmg phu trach, bao cao Uy ban nhan dan tinh, B6 Cong Thuong (qua So' 

Cong Thuang). 

2. Giao So.  Cong Thuong don doc, theo doi viec to chdc thdc hien Quy che 
nay va tong hgp danh gia tinh hinh bao ve quyen lgi ngued tieu dung tren dia 
ban tinh, Be xuat so kit, tong ket va Be xuat hinh thdc khen thuang, kST luat lien 
quan den cong tac bao ve quyen lgi ngued lieu dung. 

Dieu 20. Dieu khoin thi hanh 
1. Can cu Quy the nay, Thu truong cac SC'', ban, nganh, Chia tich tJy ban 

nhan cap huyen, Chd tich cac H6i va Thd truemg cac co quan, don vi c6 lien 
quan can cu chdc nang, nhiem vu dugc giao to chdc thvc hien tot Quy the nay. 

2. Trong qua trinh thdc hien Quy che, neu c6 kho khan, vuong mac kip tiled 
phan anh ve So• C6ng Thuong de tong hap bao cao Uy ban nhan dan tinh xem 
xet, quy'et 
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