
Novi 
- Nita Dieu 3; 
- Cgc Mem soot TTHC - VPCP; 
- CT \fa cac PCT UBND tinh; 
- VP LD va cac CV; 
- Ltru: VT, KSTT. 

TM. UY BAN NHAN DAN 
KT. CHU TICH 

HU TICH 

Ngu74.:1 'Mania ghib 

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
TINH THUA THIEN  HUE 	DOc 14p — Tu do —  Hanh phtic  

S6:3260QD-UBND 	Thira Thien Huef, ngay thong 12 nam 2022 

QUYET DINH 
Ban hanh Ke hoach  kiem soot thit  tic hanh chinh dam 2023 

UY BAN NHAN DAN TiNH 

Can cif Luat To chic chinh quyen clia phtrang ngay 19 thong 6 nam 2015 
va Luat sUa d i, bO sung mot so dieu cilia Luat To chilly Chinh phi V a Luat To 
chic chinh quyen Ilia phirang ngay 22 thcing 11 nam 2019; 

Can cir Nghi clinh so 63/2010/ND-CP ngay 08 thong 6 nam 2010 cilia 
Chinh phi ve kiem soot thili tyc hanh chinh; Nghi clinh sa,  48/2013/ND-CP ngay 
14 thcing 5 nam 2013 ctia Chinh phi situ cloi, bo sung mot so clieu cilia cac nghi 
clinh lien quan din kiem soot thili tyc hanh chinh,• Nghi clinh so 92/2017/ND-CP 
ngay 07 thcing 8 nam 2017 cilia Chinh phi sfra cldi, bo sung mot so cli"eu cilia cac 
nghi clinh lien quan clen kiem soot thU tyc hanh chinh; 

Can cu Nghi clinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cilia 
Chinh phi ye viec thyv hien co. the mot cilra, mot cilia lien thong trong giai quyet 
thili tyc hanh chinh; Nghi clinh so 107/2021/ND-CP ngay 06 thong 12 nam 2021 
cilia Chinh phi sfra cloi Nghi clinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 
cilia Chinh phi ve thyr hien co. chj mot cua, mot cilra lien thong trong giai quyet 
thi tyc hanh chinh; 

Can eft Nghi clinh so 45/2020/ND-CP ngay 08 thcing 4 nam 2020 cilia 
Chinh phi ye thyr hien thii tyc hanh chinh tren moi trtrong clien tic; 

Theo cte nghi cilia Chcinh Van phong L'Iy ban nhan dan tinh. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy6t dinh nay K6 hoach kiem soot thd tic 
hanh chinh nam 2023 ten dia ban tinh Thira Thien Hue. 

Dieu 2. Quyet dinh nay có hieu Ivy thi hanh ke tir ngay k5T. 
Dieu 3. Chanh Van phong Uy ban nhan dan tinh, Thu truemg cac so, ban, 

nganh cap tinh, Chu tich Uy ban nhan dan cac huy'en, thi xd, thanh phO Hue chili 
trach nhiem thi hanh Quyet dinh nay./. 



fTY BAN -NHArif,DAN CONG HOA XA-  HOI CHU NGHIA VIET NAM 
TiNH THUA IlifiEr'oi HUE 	D4c lap — Tv do — Hanh phtic 

KE HOACH 
Kient‘lakitlid:* nh chinh nam 2023 teen dia ban tinh Thira Thien Hue 

(leirirth*  uyet dinh sj3260/Q-D-UBND ngiry 31 thong 12 nam 2022 
cua L'Iy ban nhan don tinh Thaw Thien Hue) 

I. MUC RICH, YEU CAU 
1. Muc dich 
a) Tang cuing trach nhiem nguiri dung dau co quan, don vi trong viec 

trien khai thuc hien cac nhiem vu cai cach thu tpc hanh chinh (TTHC). 
b) Lam chuyen bien math me han to duy cua nguori dimg dau va dOi ngu 

can 1,45, cong chirc, vien chirc thu6c cac co quan, don vi Nha mr6c doi vii 
phucmg thdc sir dung cong nghe thong tin va 	1(5/ so ca nhan chuyen dimg 
trong giai quyet, phe duy'et k& qua giai quyet TTHC. 

c) Tip tpc nang cao chat luting, hieu qua thuc hien cong tac kiem soot 
TTHC, cai each TTHC. 

d) T6 chirc trien khai thuc hien tot co the mot cira, mot cira lien thong 
trong giai quyet TTHC gip phan tang cuing IcS7 cuing, 1(57 lust hanh chinh, cai 
thien Mai truing dau to kinh doanh cua tinh; Nang cao trach nhiem giai trinh 
dm co quan giai guy& TTHC va phat huy quyen giam sat ciia cac ca than, t6 
chirc theo quy dinh dam boo minh bach, khach quan, cong bang, kip that chinh 
xac trong giai quyet TTHC. 

d) Chuyen doi s6 dich vu cong vii mpc tieu lay nguai dan, doanh nghiep 
lam trung tam de phpc vu; su hai long ciia nguei don, doanh neliep la thuot do 
chat luting va hieu qua phpc vu dm can b6, cong chirc, vien chirc va co quan c6 
tham quyen trong giai quyet TTHC theo co che mot cira, mot cira lien thong; 
dap 1:mg yeu eau cai each hanh chinh, nhat la viec cat giam, don gian hoa TTHC 
thong qua viec img dung cong nghe thong tin. 

2. Yeu cau 
a) N6i dung Ke hooch boo dam day du cac nhiem vu kiem soot TTHC 

theo quy dinh; cac nhiem vu ve co the mot cira, mot cira lien thOng va giai guy& 
TTHC ten moi truing dien dr; ding that, c6 cha trong cac nhiem vu trong tam, 
dam boo tinh thiet thuc va hieu qua. 

b) Xac dinh rs3 nhiem vu, trach nhiem cua cac sec, nganh, UBND cap 
huyen,,UBND cap xa trong qua trinh thuc hien, thin han thtrc hien va du kien 
san pham. 

c) Thtrc hien nghiern tuc cac nhiem vu &rot giao, gan cong tac kiem soar 
TTHC, thuc hien co the mot cira, mot cira lien thong va giai guy& TTHC tren 
moi truing dien tir vcri viec thi dua khen thuong; xir 157 kip thati nhang co. than, 
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tap the c6 hanh vi tieu cuc trong qua trinh kiem soat TTHC. 
d) Huy Ong su tham gia, phi hgp cua cac co quan, don vi, ca nhan, to 

chic c6 lien quan trong trien khai, thgc hien de nang cao chat luting, hieu qua 
hog Ong kiem TTHC. 

II. NOI DUNG NHIEM VLT 
1. T6 chic thut hien dat hieu qua cao nhat cac nhiem vu kiem soat TTHC 

tren dia ban tinh; cac nhiem vu ve co the mot cua, mot cua lien thong va giai 
quyet TTHC tren moi tru&ng dien dr; trong do, tap trung vao thuc hien tot cong 
tic cong b6, cong khai TTHC theo dung quy dinh, lam co so cho viec to chic 
thuc hien giai guy& TTHC cho nguoi dan, doanh nghiep. 

2. Thu&ng xuyen ra soat, thong ke, danh gia va de xuat phucmg an cat 
giam, don gian hoa cac quy dinh, chi phi tuan thil lien quan den hoat Ong kinh 
doanh va cac lrnh vgc khac thu9c pham vi quan 132, bao dam chat luting, hieu 
qua va dung tien di5. Tang cuOng img dung CNTT va cong nghe so de chuan 
h6a, don gian h6a quy trinh nghiep vu; tich h9p cac mau don, to.  khai va cac 
giay t& c6 not dung thong tin trung lap; cung cap cac tien ich thong minh 116' trq 
nguoi dan, doanh nghiep khi giai quyet ho so TTHC. 

3. Kiem soat chat the viec ban hanh moi cac TTHC theo quy dinh cua 
phap lust nharn dam bao 100% thil tic moi ban hanh dugc danh gia tic Ong 
theo dung quy dinh tai Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 cua Chinh 
phi ve kiem soat TTHC va Nghi dinh s6 92/2017/ND-CP ngay 07/8/2017 cua 
Chinh phi sda d6i, b6 sung mot s6 dieu cua cac nghi dinh lien quan den kiem 
soat TTHC. 

4. Thuang xuyen ra soat, kip thei du thao Quyet dinh cong ba danh mix 
TTHC hoac cong b6 TTHC trinh Chu tich Uy ban nhan dan tinh cong b6 theo 
tham quyen. 

5. Tang cu&ng cong khai, minh bach TTHC,  va thuc hien d6i thoai \Tsai ca 
nhan, to chic ve TTHC, 	quyet TTHC g6p phan xay dung mot nen cong vu 
"chuyen nghiep, trach nhiem, nang Ong, minh bach, hieu qua". 

6. TO chic tot viec tiep nhan, giai quyet h9 so TTHC thuc pham vi quan 
13"7 dm don vi, dia phucmg; tang cuing viec tiep nhan va 	quyet TTHC tren 
moi tru6ng dien tir, giam tST trJ hen trong 	quyet ho so; nghiem tic thuc 
hien viec xin 16i nguoi dan,, tO,chdc khi de xay ra tre hen. Thuong xuyen theo 

chin chinh tic phong, le loi va thai d9 lam viec cua cong chdc tai B9 phan 
M9t cua cac cap; xay dung hinh anh Oi ngu cong chic chuyen nghiep, trach 
nhiem, kST lust, kST cuong, than thien va tan tuy phuc vu Nhan dan. 

7. Day manh cac hog Ong tuyen truyen ve cai cach TTHC. 
8. TO chic thuc hien tot viec tiep nhan, 	13'7 phan anh, kin nghi cua ca 

nhan, to chic ve quy dinh hanh chinh theo quy dinh cua Chinh phi va cua Oy 
ban nhan dan tinh. 

9. Kiem tra hoat Ong kiem soat TTHC, thuc hien co the mot cua, mot 



3 

dm lien thong, giai quyet TTHC ten moi truang dien tir, tap trung ki6m tra viec 
cong khai va giai quyet,TTHC,tai sa, ban, nganh, UBND cap huyen, cap xa; 
viec tuan 	quy dinh ve ca the mot cira, mot cfra lien thong trong tiep nhan va 
giai quyet TTHC. 

10. Trien khai va thuc hien tot chitin lugc 4 khong - 1 c6 "Lam viec khong 
giay to'; Hoi h9p khong tap trung; Dich vu cong khong gap mat; Thanh town 
khong tien mat; Da lieu c6 chuyen doi s6" ket hop \Teri d6i moi viec dux hien ca 
the mot dra, mot cira lien thong trong giai quyet TTHC theo huong khong php 
thuc vao dia giai hanh chinh nham day manh thuc hien chuyen doi so trong 
hog dOng quan 15/, cung cap dich cu cong, ,thay dOi cach thirc quan tri hanh 
chinh truyen thong sang hien dai, gop phan hinh thanh cong dan so, doanh 
nghiep s6, thtic day phat trien kinh to so, xa h6i so. 

(Car nhiem vu cu the tai Phu luc kern theo) 
III. TO 	THLIC HItN 
1. Tren co. sa Ke hoach nay, Thu throng cac so., ban, nganh, ChU tich 

UBND cac huyen, thi xa, thanh ph6 Hue xay dung Ke hoach kiem soat TTHC 
nam 2023 dm ca quan, don vi va bao cao ve UBND tinh (thong qua Van pheng 
UBND tinh) truirc ngay 20 thing 01 dam 2023 de theo doi, chi ciao. 

2. De dam bao tin d6 thai gian theo quy dinh, cac co.  quan, don vi duvc 
giao la ccv quan chu tri chu dOng trien khai thuc hien cac cong viec dugc phan 
cong; cac don vi lien quan c6 trach nhiem phoi hgp tot vai ca quan chit tri trong 
viec trien khai thuc hien cac not dung cong viec c6 lien quan. 

3. SO.  Tai chinh bo tri chi kinh phi cho Van phOng UBND tinh va cac 
ban, nganh lien quan de thuc hien cac nhiem vu kiem soat TTHC theo dung quy 
dinh tai Quyet dinh s6 02/2014/QD-UBND cua UBND tinh ve Quy dinh muc 
chi cac hoat dOng kiem soat thd tic hanh chinh tren dia ban tinh. 

4. Van phong UBND tinh giup UBND tinh thuang xuyen kiem tra, don 
d6c cac nganh, cac cap thgc hien Ke hoach nay; kip thai tong hop, bao cao 
nhirng kho khan, vuong mac v&‘ UBND tinh de xem xet, giai quyet. 



Phu luc 
KE HOACIII(1,EIVI4S J',*1E'l TUC HANH CHINII NAM 2023 TREN DIA BAN TINH THirik THIEN HUE 

(Kern o 'Nykdelihis 3260/QD-UBND ngay 11 thong 12 nom 2022 cira UBND tinh Mira Thien Hue) 

A So 
TT 

... 	' 	., ,,o,  
No)i dtihrithiOm vu Don vi chili tri Co.  quan, don 

vi OA ho.p 
San phant du. lc 

holm thank Thal gian thkrc hifn 

I Xily dirng, ban Minh cac van ban quy Own phip luiit, van ban chi dtio dieu Minh 

1 

Xay dirng, trinh d%r thao Quyet dinh dm 
UBND tinh ban hanh Quy the phtii hop  
trong viec thv  c hien Gong tac kiem soot 
thu tiic hanh chinh tren dia ban tinh Thira 
Thien Hue 

UBND 
tinh 

Van pho,ng Ouyet 

Cac co quan 
chuyen 	mon 
trvc 	thuOc 

tinh; 
UBND 	cap 
huyen; UBND 
cap xa va cac 
co quan, don 
vi lien quan 

dinh cu' a Quyet Bi nh 
UBND tinh 

 Quy I/2023 

2 

Xay dvng, trinh du thao Quyet dinh ciia 
UBND tinh ban,  hanh cac quy dinh ve tie? 
nhan, giai quyet va tra ket qua giai quyet 
thit tvc hanh chinh theo co che mOt cfra, 
mOt dm lien thong tai BO phan. MOt cfra 
cac 	cap 	phi' 	hop 	vai 	Nglai 	dinh 

A 
SO 107/2021/ND-CP 

Van phong UBND 
tinh 

Cac co quan 
chuyen 	mon 
trvc 	thuOc 
UBND 	tinh; 
UBND 	CAI) 

huyen; UBND 
cap xa va cac 
co quan, don 
vi lien quan 

A Quyet dinh cila 
UBND tinh 

Q  4 11/2023 

3 

Xay dvng, trinh du thao Quyet dinh dm 
UBND tinh ban hanh quy dinh ve viec 
• . A 	. 

tiep nhan, xir 11 phan Einh, hen nghi dm 
ca nhan, to chirc, doanh nghiep ve quy 

Van phong UBND 
tinh 

Cac co quan 
chuyen 	mon 
trvc 	thuOc 
UBND 	tinh; 

Quyet 	dinh 	dm 
UBND tinh 

Quy 1/2023 
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dinh hanh chinh thuOc pham vi quan b'T 
dm UBND tinh Ira Chu tich UBND tinh 
tren dia ban tinh Thira Thien Hue 

UBND 	cap 
huyen; UBND 
cap xa va cac 
co quan, don 
vi lien quan 

II Kiem sok thii Mc hanh chinh 
1 Tham gia ST kien dOi vol quy dinh TTHC trong dir thao VBQPPL 

1.1 

Thvc hien nghiem tuc viec danh gia tac 
&Ong dm thir tuc hanh chinh trong de nghi 
xay dung van ban quy pham phap luat va 
du an, dr.r thao van ban quy pham phap 
luat theo quy dinh cfra Luat ban hanh van 
ban quy pham phap luat (cIa dugc sira d6i, 
b6 sung), Nghi dinh so 34/2016/ND-CP 
ngay 14/5/2016 dm Chinh phir quy dinh 
chi ti6t mot so lieu va bien phap thi hanh 
Luat ban hanh van,  ban quy pham phap 
luat (da" dugc sira doi, b6 sung) va huang 
dAn dm BO Tu phap va Thong to so 
03/2022/TT-BTP ngay 10/2/2022 dm BO 
Tu phap 

Cac 	so, 	ban, 
nganh 	cap 	tinh 
dugc giao chn tri 
soan than 

- Van phOng 
UBND tinh; 
- SO Tu phap; 
- Cac co quan, 
don 	vi 	lien 
quan. 

Giri 	Van 	phong 
UBND tinh tham 
tra 	cac 	Van 	ban 
g6m: 
Du did° van ban 
QPPL có quy dinh 
TTHC; 	kern 	Bao 
cao ket qua danh 
gia tac dOng TTHC 
giri kern bieu mau 
danh gia tac &Ong 
TTHC, 	bieu mau 
tinh 	toan 	chi 	phi 
tuan thir. 

ThuOng xuyen trong 
nam 2023 

1.2 
Danh gia dOc lap va cho $f kien d6i vai dtr ), 

thao van ban quy pham phap luat ca quy 
dinh TTHC (khi can thiet) 

Van phong UBND 
tinh 

So., ban, nganh 
Cap tinh nam 

Dien cac Bieu mau 
x 	• A ve su can thret, tinh 

hop ly, hop phap va 
tinh 	toan 	chi 	phi 
tuan thir TTHC 

Thuang xuyen trong 
2023 

1.3 

Tham gia Si kien ve not dung quy dinh thin 
Arc hanh chinh tai de nghi xay dung van 
ban quy pham phap luat va du an, du tildn 
van ban quy pham phap luat 

Van phong UBND 
tinh 

Cac 	so., 	ban, 
nganh captinh 
dugc giao chir 
tri soan thao 

Van ban cho Si kien 
ve not dung quy 
dinh thil tuc hanh 
chinh tai 	de nghi 

Thu6ng xuyen trong 
nam 2023 
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xay dung van ban 
quy pham phap luat 
va dy an, cli,r than 
van ban quy pham 
phap luat 

1.4 Tham dinh quy dinh ve TTHC d6i voi cac 
van ban QPPL có quy dinh ve TTHC So' Tu phap 

Van 	phong 
UBND tinh va 
cac co quan, 
don 	vi 	dirge 
giao 	chu 	tri 
soan thao 

Bao cao thAm dinh 
dm SO.  Tu phap 

Thuimg xuyen trong 
nam 2023 

2 Cling bó, cong khai TTHC, kiem sofit chit hrlyng TTHC va ctip nhCit TTHC tren Co. so. derli4u gam gia ve TTHC 

2.1 

van ban QPPL cua Don dc%c viec ra 
de cac so., nganh de thvc hien cong b6 116 

A  i sung, sira do hoac bai bo TTHC 
(Tra trio C 'dng djch vu cong quac gia) 

Van phong UBND 
tinh 

Cac sa, ban, 
nganh cap tinh 

, 	, 	A 
Van ban don doc 

Thuong xuyen trong 
nam 2023 

Xa'y Ong du than Quy'e't dinh cong bo 
TTHC duqc giao quy dinh hoac quy dinh 
chi tie't trong Van ban QPPL dm dia 
phuong (theo quy dinh tai Khoan 4 Dieu 1 
LuCtt sira dOi, bO sung mot s6 di'eu dm 
Lui;tt ban hanh van ban quy pham phap 
luat nam 2020) 

Cac so.,,  ban, 
nganh cap tinh 

Dieu 10 Thong to so
2.2 

- Van phong 
UBND tinh; 
- UBND cap 
huyen; 
- UBND cap 
xa. 

• 
Quye't dinh cong bo 
TTHC dm Chi' tich 

UBND tinh 

Cac ca quan chuyen 
mon true thuOc 

UBND tinh xay d‘mg 
du thao Quye't dinh 
ding bo dam bao 

thei gian quy dinh tai 
A 

02/2017/TT-VPVP 
thi "Quye't dinh ding 

bo' TTHC dm Chu 
Lich Uy ban nhan din 

cap tinh phai duqc 
ban hanh ch4m nhat 
truck 05 ngay tinh 
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den ngdy van ban 
quy pham phap luat 
co quy dinh ye thn 
tvc hanh chinh c6 
hi'eulvc thi hanh". 

2.3 

Thuang xuyen truy cap Cong dich vu 
cong 	 quoc 	 gia 
(https://dichwicong.goy.yn/p/home/dyc- 

Cac sa, ban, 
nganh thu6c 
UBND tinh 

b0, nganh tren COng dich vu cong quoc
01/2018/TT-VPCP 

Van phong 
UBND tinh 

Quyet dinh cong bo 
danh mix thir tkic 
hanh 	chinh 	theo 
quy 	dinh 	tai 
Chuang II Thong tu 
so 	02/2017/TT- 
VPCP 	ngdy 
31/10/2017 ya Dieu 
3 	Thong 	tu 	so 

ngay 	23/11/2018 
cua 	Van 	phong 
Chink phn 

Ngay sau khi Quyet 
dinh cong bO TTHC 
cna B6, nganh cap 
Trung uang dtrgc 

cong khai tren Cong 
dich vu cong quoc 

gia 

tthc-quyet-dinh-cong-bo.html) 	de 	xay 
dtmg duthan Quyet dinh ding danh rmjc 
thn tijc hanh chinh thuOc tham quyen gial 
guy& cna cac cap chinh quyen tren dia 
ban tinh; cong bo danh inkic thu tic hanh 
chinh tiep nhan tai BO phan MOt cira cac 
cap. 
Cac ca quan chuyen mon ye nganh, link 
vtrc thueic UBND tinh thtremg xuyen ra 
soot ca so dir lieu thii tyc hanh chinh ciia 

gia, xay dung Td trinh, dtr thao Quyet 
dinh cong bo danh myc thii tyc ,hanh 
chinh thuk tham quyen giai quyet cfia 
cac cap chinh quyen tren clia ban tinh, 
trinh Chit tich UBND tinh ban hanh theo 
quy dinh. 

2.4 Kim soat chat luang he) so trinh du thao 
'A Quyet dinh cong bo danh rnvc TTHC 

Van phOng UBND 
tinh Van ban g6p Y kie 

h•
n 	

T trang xuyen trong 
nam 2023 

2.5 
Nhap, clang tai cong khai yao Co so du 
lieu quOc gia cac du lieu thn tvc hanh 
chinh dugc giao quy dinh hoc quy dinh 

Van phong UBND 
tinh 

TTHC dugc cong 
khai tren ca sa du 
lieu 	thn 	tkic 	hanh 

Thai han nhap, clang 
tai cong khai thin ttic 
hanh chinh da cong 
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chi tiet trong van ban quy phdm phap ludt 
dm cac cap chinh quyen tr'en dia ban tinh; 
tich hip cac du lieu thil, fijc hanh chinh 
theo Quyet dinh cong bo danh mix thil 

tham quyen giai tkic hanh chinh 
cap quyet dm cac cap chfnh quyen tren dia 

ban tinh dd dugc bO, co quan ngang bO 
clang tai cong khai ten Co so du lieu quOc 
gia 

chinh COng dich vv 
ding quoc gia theo 
quy dinh 

bo vao Co so.  du lieu 
quoc gia ve thil tic 
hanh 	chinh 	chdm 
nhat 	05 	ngay 	lam 
vi'ec ke to ngay 14 
quyet dinh cong b6 
cna Chu tich Uy ban 
nhan dan tinh, thanh 
ph6 trkrc thuOc trung 
uong; 02 ngay lam 
viec ke tir ngay 14 
guy& dinh cong b6 
thii tuc hanh chfnh 
trong van ban quy 
pham phap ludt dugc 
ban hanh theo trinh 
tv, thil ttic rut ggn có 
hieu hit ke tix ngay 
thong qua hoac 14 
ban hanh. 
(Dieu 24 Nghi dinh 
so 	63/2010/ND-CP 
quoc 	sira 	d6i 	b6i 
Khoan 7 Dieu 1 Nghl 
dinh so 92/2017/ND-
CP 

. 2 6 

Thvc hien niem yet, cong khai TTHC tai 
try so. co quan, don vi va cap nh4t ten He 

• 
thong thOng tin TTHC tinh Thira Thien 
Hue 

- Trung tam Phuc 
vvuhanh 	chinh 
ding; 
- Trung tam Hanh 

Co quan, to chirc 
tie p 	n14n, 	giai 
quyet 	TTHC 	có 
trach 	nhiem 	khai 

Thugng xuyen trong 
nam 2023 
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chinh 	cong 	cap 
huyen; 
- 	BO 	phian 	Tier, 
nhean 	va 	tra 	ket 
qua hien d4i cap 
xd; 
- 	Cac 	sa, 	ban, 
nganh 	cap 	tinh, 

tilde, 	sir 	dung 	dit 
lieu 	TTHC 	dugc 
clang tai cong khai 
tren Ca so du.  lieu 
TTHC Cong dich 
vu cong quoc gia 
phtic vu cho viec 
cong khai tai tilt so 

UBND cap huyen, ca quan, dan vi ti6p 
UBND cap x'a va nh'On va giai guy& 
cac 	ca 	quan, 	to TTHC theo ph4m vi 
chile 	dugc 	nha chirc 	nang, 	tham 
nuac 	fly 	quyen quyen dugc giao. 
thuc hien dich vu Truerng 	khong ,hap 
cong. truy xuat dugc du 

lieu TTHC I-ix Ca so 
du 	lieu 	quOc 	gia, 
cac 	dan 	vi, 	dia 
phuang 	sir 	dung 
Quye't dinh ding be) 
TTHC 	dm 	130, 
nganh Trung uang 
de cong khai. 
Yeti cAu, cach thirc 
cong khai thuc hien 
theo Dieu 14, Dieu 
15 va Phu luc IV 
Thong 	to 	so 
02/2017/TT-VPCP 
ngay 	31/10/2017 
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cila 	Van 	phong 
Chinh phii. 

3 Time hiin ra soat, danh ghi thil tyc Minh chinh 

3.1 
Nghien ciru, lira ch9n, xay dtrng Ke hoach 
ra soat, danh gia TTHC tr9ng tam nam 
2023 

Si, ban, nganh 
cap tinh; UBND 

cap huyen. 

Van phongsoat, 
UBND tinh 

Van ban gang 1c3'i ra 
danh 	gia 

TTHC 
Thang 12/2022 

Van  phong 
UBND  tinh 

Si, ban, nganh 
cap tinh; 

UBND cap 
huyen; UBND 

cap xa 

Tong 	h9p, 	trinh 
 

UBND 	tinh 	ban 
hanh Ke hoach ra 
soat, 	danh 	gia 
TTHC nam 2023 

Truck 31/12/2022 

3.2 
To chirc thtrc hien Ke hoach ra soat, danh 
gia TTHC da dugc UBND tinh ph'e duyet 

SO, ban, nganh 
cap tinh; UBND 

cap huyen 

Van phong 
UBND tinh 

- TO chirc thtrc hien 
Ke 	hoach 	cna 
UBND tinh; 
-Bao cao k6t qua ra 
soat, giri bao cao ra 
soat ve Van phong 
UBND tinh. 

Triroc ngay 
15/8/2023 

 

Van phong UBND 
tinh 

TO chirc ra soat dOc 
lap 	cac 	TTHC 
thuOc tham quyen 
giai quye't cila cac 
cap 	chinh 	quyen 
tren dia ban tinh 

TruOc ngay 
15/8/2023 

3.3 Bao cao k6t qua ra soat, danh gia TTHC 
trong tam nam 2023 

Van phong UBND 
tinh 

Ser, ban, nganh 
cap tinh; 

UBND cap 
huyen 

Xay d%mg Bao cao 
tong h9p ke't qua ra 
soat 	va 	de 	xuAt 
phirang an don gian 
hoa 	TTHC 	trinh 
UBND 	tinh 	phe 

Truac ngay 
15/9/2023 
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duy't 
4 Tiep nhan, xir 157 'Ilan anh, kien nghi ciia ca nhan, to chtic ye quy dinh hanh chinh 

4.1 
anh, Cong khai dia chi tiep nhan 

chirc ve 
n phan, quy 

kien nghi ciia ca. nhan, to 
dinh hanh chinh va hanh vi hanh chinh 

Cac sey, ban, 
nganh cap tinh va 
UBND cap huyen, 

UBND cap xa 

Van phong 
UBND tinh 

100% co quan, don 
vi 	tiep 	nhki, 	giai 
guy& TTHC phai 
cong khai dia chi 
tier) nhan phan anh, 
kien 	nghi 	ciia 	ca. 
nhan, to chirc tai till 
so.  co quan not tiep 
nhan, giai quyet thu 
tuc 	hanh 	chinh; 
cong 	khai 	tren 
cOng/trang thong tin 
din tCr dm co quan, 
don vi (neu co). 

Thuong xuyen trong 
nam 2023 

4.2 

Tip nhan, phan loci va chuyen xir lY not 
dung phan anh, kien nghi cua ca nhan, to 
chirc theo quy dinh tai Dieu 5 Nghi dinh 
so 20/2008/ND-CP ngay 14/02/2008 dm 
Chinh phil va Khoan 2 Dieu 39 Quy6t 
dinh 	so 	31/2021/QD-TTg 	ngay 
11/10/2021 dm Thu tuang Chinh phil 

Cac so, ban, 
nganh va UBND 

cap hum 
 , 

, UBND 
cap xa" 

Van phong 
UBND tinh 

31/2021/QD-TTg  

Dam bao cac phan 
anh, kien nghi dm 
ca 	nhan, 	to 	chi 
dugc xir 1y kip theyi 
va 	dung 	tham 
quyen 	theo 	quy 
dinh Dieu 43 Quyet 
dinh 	 s(  ) 

ngay 	11/10/2021 
dm 	Thu 	Wong 
Chinh phi'. 
Cac so', ban, nganh, 
UBND cap huyri,_ 

Thtrong xuyen trong 
nam 2023 
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UBND cap xa c6 
trach 	nhiem 	quan 
ly, sir dung va bao 
dam an toan cho 
cac tai khoan He 
thOng tiep nhan, xir 
ly phan anh, kin 
nghi dm Cong dich 
vu ding quoc gia da 
duqc cap; sir dung 
tai khoan duoc cap 
de tiep nhan, xir 1sf 
phan anh, ki6n nghi 
theo quy dinh. 
Tai lieu hu6ng dan 
sir dking dugc clang 
tai cong khai tai dia 
chi: 
https ://dichyucong. 
gov.vn/p/home/dvc- 
huong-dan-bo- 
nganh-dia- 
phuong.html 

4.3 
. 	, 

Xu ly cac phan anh kien nghi d m ca nhan, 
, to chirc theo dung thdm quyLl 

Cac so ban, ,  
nganh va UBND 

cap huyen, UBND 
cap xa 

Van phong 
UBND tinh 

TO chirc thvc hien 
viec tiep nhan phan 
anh, kien nghi theo 
a  dung quy ung quy tri„ . quy  
dinh 	tai 	Di'eu 	44 
Quyet 	dinh 	so 
31/2021/QD-TTg 

Thireing xuyen trong 
nam 2023 



10 

ngdy 	11/10/2021 
ciia 	Thu 	tuang 
Chinh phii lid d6ng 
bO thong tin phan 
anh kien nghi, tinh 
trang 	xir 	13'7 	phan 
anh kien nghi, ket 
qua gial quyet phan 
anh kien nghi len 
Cong Dich vu cong 
quoc gia. 

4.4 Cong khai ket qua tra 16i phan anh, kien 
nghi 

Cac so., ban, 
nganh cap tinh va 
UBND cap hu)*, 

UBND cap xa 

Van ph6ng 

UBND tinh 

Ca quan, 	dan vi, 
dia phuang có trach 
nhini kiem tra, cap 
nhat, gang tai ding 
khai ket qua tra lai 
tren COng dich vu 
cong qu6c gia theo 
cac hinh thu' c duqc 
quy dinh tai Di'eu 
19 	Nghi 	dinh 	se; 
20/2008/ND-CP 
ngay 	14/02/2008 
cita Chinh ehil 

Thu&ng xuyen trong 
nam 2023 

III Thvc hien co.  the mot cira, mot cira lien thong trong giiii quyet thii ti,ic Minh chinh 

1 

Thuc hi0 tip nhan, tham dinh, phe duyt 
va tra,  ket qua tai BO phan MOt dm cac 
cap do vai cac TTHC du diet' kin theo 
quy dinh tai DiL 	6 	Thong 	to 	s6 
01/2018/TT-VPCP A  

Trung tam Phuc 
vu 	hanh 	chinh 
cong; Trung tam 
Hanh chinh ding 
cap 	huyn; 	BO 

Cac 	so., 	ban, 
nganh cap tinh 
va UBND cap 
huye.n, UBND 
cap xa 

100% 	TTHC 	du 
di'eu kin ducic dua 
vao tip nh'an va tra 
ket qua tai BO phan 
Mot cira cac cap 

narn 
Thucm' g xuyen trong 

2023 
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phan Tiep nhan va 
tra ket qua hien 
dai cap xa 

2tai 

Tiep tic trien khai thut hien sir dung bO 
nhan dien thuong hieu BO phan Mot dm 
cac cap va He th6ng th8ng tin giai guy& 
TTHC dm tinh theo huang dan dm Van 

• ph6ng 	Chinh 	phi' 	tai 	van 	ban 	so 
2319/VPCP-KST'T ngay 14/4/2022. 

- Trung tam Phuc 
vu 	hanh 	chinh 
con

B
g
O; phan Tien - 	 t 

nhan va Tra ket 
• • 

qua 	dm 	cap 
huyen, cap xa. 

Cac 	s6, 	ban, 
nganh 	tinh;  

UBND 	cap 
huyn cap xa e 

' 	' 	
. 

BO 	nhan 	dien 
thucmg 	hieu 	BO 
phan MOt cira cac 
cap dugc sir dung 

Trung tam Phuc 
vv hanh chink ding, 
BO phan Tiep nhan 
va Tra ket qua cap 
huyen, cap xa 

ThuOng xuyen trong 
nam 2023 

3 

To chirc, danh gia chat luting giai quyet 
TTHC dm cong Di.ch VII cong quOc gia 
phvc v1.1 theo dOi, giam sat, danh gia, chi 
dap, dieu hanh chat lugng giai guy& 
TTHC 

Van phong UBND 
tinh, cac sa, ban, 
nganh cap tinh va 
UBND cap huyen, 
UBND cap xa 

Cac co quan, 
to 	chirc 	lien 
quan 

A Ka qua danh gia 
duoc cong khai 

Thuong xuyen trong 
nam 2023 

Cong be) danh mvc TTHC tiep nhan tai 
BO phan MOt cira cac cap; Cong bii danh 
nwc TTHC khong plw thuOc vao dia. giai 

mot cira cac cap; Cong bi.1 danh mix 
TTHC tiep nhki true tuyen tren C6ng 
dich v1.1 cong tinh 

- 

Cac sac,  ban, Thui'mg 
nanh cap tinh 

 

Van ph6ng 
UBND tinh; 
So Thong tin 

thong; UBND 
cap huyen, 

UBND cap xa 

- ,Quyet dinh cong 
b8 danh nwc. 
- 100% TTHC dugc 
dua vao tiep nhan va 
giai guy& theo co 
the mot cua, co the 

ira lien thong 
(tt* cac 'TTHC dac 
thil). TS,  l'e TTHC 
&roc tiep nhan va 
giai 	quyet 	theo 
phucmg cham "4 tai 
chti" tai Trung tam 

xuyen trong 
nam 2023 
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Phuc vu hanh chink 
cong 	tinh 	(Jai 	toi 
thiL 20%, tai Trung 
tam 	Hanh 	chinh 
cong cap huy'n dat 
tOi thi6u 50%. 

5 
Ph'e duyet quy trinh not bO, quy truth din 

• . 	• 
to doi vqi vi& giai quyet TTHC 

Cac so, , ban, 
nganh cap tinh 

Van phong 
UBND tinh; 
So.  Thongs  tin 

va Truyen 
thong; UBND 

cap huy@i, 
UBND cap xa 

Quye't dinh cong bO 
quy trinh 

Thuqng xuyen trong 
nam 2023 

6 Cap nhat quy trinh din tir v* giai quye't 
TTHC tren phan m6'm MOt cu' a d*i to 

Cac so', ban, 
nganh cap tinh; 

UBND cap 
,p xa.  
huye. n; 

UBND cap xa. 

Van phong 
UBND tinh; 
So' Thong tin 

Truyen 
thong 

100% quy tr,inh not 
bO duqc cau kink 
dien I-Cr kip thei 

Thuqng xuyen trong 
nam 2023 

7 Thuc h*i cac quy dinh tai Nghi dinh so 
107/2021/ND-CP. 

- 	Cac 	so', 	ban, 
nganh tinh 
- 	UBND 	cap 
huyn; 	

cap xa; - UBND cap xa; 
- Trung tam Phki 
vi.1 	hank 	chink 
cong; 
- BO phan Tiep 
nhan va Tra ket 
qua dm UBND 
cap hu)*1, cap xa. 

phong Van 	pho 
UBND tinh 

dung bao cao 
ke't qua thuc hin 
duo

c 	
c 	tong 	hop 

trong Bao cao cong 
Trong nam 2023 

tac kiem soat TTHC. 
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8 

Thvc hien cac nhiem vv dm Nghi quyet 
s6 	131/NQ-CP 	ngay 	06/10/2022 	cua 
Chinh phii ve day nwnh cai each TTHC 
va hien dai hoa phuong thirc chi dao dieu 
hanh phvc vu ngteri dan va doanh nghiep 
tren dia ban tinh 

- 	Cac 	so, 	ban, 
nganh tinh; 
- 	UBND 	cap 
huyen. 

Van 	phong 
UBND tinh 

cao kiem soat TTHC  

Ban 	cao 	ket qua 
thirc hien cac nhiem 
vv theo Ke hoach 
s6 415/KH-UBND 
ngay 	31/10/2022 
cua UBND tinh 

Long ghep vao Bao 

dinh 	kS, 	theo 	quy 
dinh 

Thvc hien cac nhiem vu tai Quyet djnh s6 
1085/QD-TTg ve ban hanh Ke hoach ra 
coat, at, don gian hoa TTHC not bO trong he 
th6ng hanh chinh nha nuac giai clop 2022 
- 2025 

n- gan 
Cac 	so., 	ban, 

h tinh; 
- 	UBND 	cap 
huyen. 

Van  	phong  
— UBND tinh 

- Quyet dinh cong 
b6 TTHC nOi b8 
trong tinh; 

Quyet djnh phe 
duyet 	phuang 	an 
don 	gian 	hoa 
TTHC. 

Thad gian thvc hien 
A theo 	Ke 	hoach 	so 

416/KH-UBND ngay 
31/10/2022 	dm 
UBND tinh 

IV ThIrc hi§n gill quyet TTHC tren mei trtrong din tir 

1 
Thvc hien dich vv cong chung thvc ban 
sao din tt:r tir ban chinh t en C6ng dich 
vv cong quoc gia 

- So Tu phap; 
4 

- 	BND 	cap  
huye

U
n; 

-UBND cap xa. 

Van 	phong 
UBND 	tinh; 
SO Thong tin 
va 	Truyen 
thong 

Ket qua thvc hien 
ban sao chimg thvc 
dien tir tir ban chinh 
ten Cong Dich v1•1 
cong quoc gia 

nam 
ThuOng xuyen trong 

2023 

2 

hien tai eau true quy trinh Ra sok, 
de TTHC de xay dImg, hoan thien, tich h9p, 

cung cap dich vv cong true tuyen tren 
Cong dich vu cong qu6c gia 

Cac so, ban, 
nganh cap tinh 

SO. Thong tin 
va 	Truyen 
th8ng; 	

van 
phong UBND 

— 
tinh; 	UBND 
cap 	huyen; 
UBND cap xa. 

Ket qua ra soat dich 
vu cong true tuyen • 

Khi c6 yeu cau  cua 
So. Thong tin va 

Truyen thong 

3 

Xay dvng, trinh du thao Quyet dinh dm 
UBND tinh ban hanh danh mvc dich vv 
cong true tuyen uu lien tich hop, cung cap 
teen Cong dich vv cong quoc gia 

SO Thong tin va 
Truyen thong 

Van 	phong 
UBND tinh; 
Cac co quan 
chuyen 	mon 

Quyet 	dinh 	cua 
UBND tinh Qu)",  1/2023 
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truc 	thu6c 
UBND 	tinh; 
UBND 	cap 
huyen; UBND 
cap xa va cac 
co quan, don 
vi lien quan. 

4 

Trien khai thuc hien s6 hoa he so, giay 
to, ket qua giai quyet thii tic hanh chinh: 
(1) Giay to trong thanh phan ho so ma 
ca nhan, to chirc n6p la ket qua giai 
quyet dm thit tyc hanh chinh tru6c do; 
(2) Ket qua VI' 15T he so dm cac co quan, 
don vi tham gia trong qua trinh tiep 
nhan, giai quyet thii tyc hanh chinh; (3) 
Ket qua giai quyet dm thil tic hanh 
chinh 

Cac so', ban, 
nganh cap tinh; 

UBND cap huyen; 
UBND cap xa 

S6 ThOng tin 
va 	Truyen 
thong; 	van 
phong UBND 
tinh; 	So' 	N6i 
vu. 

Thuc 	hien 	theo 
dung 	16 	trinh 	da 
dugc 	phe 	duyet 
trong Ke hoach dm 
UBND tinh;,  Lu'u 
tilt din tir dOi vOi 
hO so thii tyc hanh 
chinh 

Thu6ng xuyen trong 
nam 2023 

5 
Tich hgp, cong khai danh myc dich vy 
cong trt..rc tuyen teen COng Dich vp cong 
qu6c gia  

Cac so., ban, 

nganh c•
ap tinh; 

huyen; 
cap

a 
 xa 

S6
cap 

Van phong 
UBND tinh; 
S6 Thong tin 

v Truyen 
thong 

tich hgp cong k
; 

100% dich vu cong 
du dieu kien dugc 

teen Cong dich vu 
cong qu6c gia 

Thu6ng xuyen trong 
nam 2023 

V Nghien cam, de xuat sang kien, giiii phitp cal cach TTHC _ 

1 
Nghien cfru, chit d6ng,  de xuat, to chirc 
thvc hien cac sang kien, giai phap hieu 
qua trong tiep nh4n, giai quyet TTHC 

CAF so', ban, nganh 
cap,  tinh, UBND 

cap huyen, xa 

Van hong 
UBNI3)  tinh 

Cac van ban de xuat 
sang kien, giai phap 

Thu6ng xuyen trong 
nam 2023 

2 Nghien dm xay dyng cac quy trinh lien 
thong thu tic hanh chinh 

, 

Cac so, ban, nganh 
• 

cap tinh, UBND 
cap huyen, xa 

Van phong 
UBND tinh 

Quyet 	dinh 	ban 
hanh 

Thuang xuyen trong 
nam 2023 

3 T6 chic hoc tap, trao doi kinh nghiem ve Van phong UBND Cac so', nganh 
N 	 1 

Bao cao, de xuat 
• 

Nam 2023 
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kiem soat TTHC; to chirc cac cu'Oc h"Oi 
thao, toa dam trao doi kink nghiem, Fay Si 

trong thgc hien kiem soat TTHC 
kien de xuat cac sang kien, giai phap . 

tinh co lien quan cac sang kien, giai 
phap 	trong 	thtrc 

A  hi'en 	kiem 	soat 
TTHC 

VI Cling tic tuyen truyen vii kiem tra vi?c thtrc hi0 host Ong kiem snit TTHC, thtrc hifn ccr the mot cult, mot cira lien 
thong trong giiii_guy4t TTHC, thifc MO giai quyet TTHC tren moi truimg MO tie 

1 

Phai hyp vii cac ca quan thong tan, bao 
chi Trung uang, dia phuang, 	thkrc hien 
tuyen truyen Ve ding tac kiem soat TTHC, 
thkrc hien ca the mot dm, mot cira lien dia 
thong trong giai quy& TTHC, thkrc hien 
giai quyet TTHC tren moi truing dien tit' 

Van phemg UBND 
tinh; Cac so, ban, 

A 	'  nganh 	cap 	tinh, 
UBND cap huyen, 
xa, 	-. • 	' 

Cac co.  quan 
bao chi Trung 

ucmg' 
phuang 

Tin, bal. nhong skr 
 " 

Thueyng xuyen trong 
na'rn 2023 

2 

A 	,, Thkrc hien cac boat dOng truyen thong 
khac ho try.  cong tac kiem soat TTHC, cai 
each TTHC 

Van pho' ng UBND 
tinh 

Cac 	so., 	ban, 
nganh cAp tinh, 
UBND 	cap 
huyen, xa 

	

H — 	th' 	H''' 	tit' 

	

ot 	ao, 	ot 	1, 
Ter rai, Pano,...'  Theo Ke hoach 

3 ,  

Xay dkrng Ke hoach kiem tra viec thkrc 
hien cong tac kiem soat TTHC, thkrc hien 
ca the mot cira, mOt cira lien thOng trongVan 
giai quyet TTHC, thkrc hien giai quyet 
TTHC teen moi truing dien tir' tai cac dan 
vi, dia phuang 

phong UBND 
tinh 

Cac 	so., 	ban, 
nganh cap tinh, 

' 
UBND 	cap 
huyen, xa 

Ke hoach Thang 01/2023 

4 

TO chirc thud hien Ke hooch kiem tra viec 

hien ca the mot cfra, mOt dma, 	lien thong 
trong giai quyet TTHC, thkrc hien giai 
quyet TTHC ten moi trueyng dien tir tai 
cac dan vi, dia phuang 

thus hien cong tac kiem soat TTHC, thud u' 
Van phong UBND 

tinh 

Cac 	so., 	ban, 
nganh 	cap 
tinh; 	UBND 
cap huyen va 
UBND cap xa 

- Tien hank kiem 
A tra then Ke hoach; 

- Ket luau dm Doan 
kiem tra; 
- Bao cao UBND 
tinh 	ye 	ket 	qua 
kiem tra. 

Qu3",  11,111/2023 

5 TO chirc to kiem tra vied thkrc hien cong Cac 	so, 	ban, Tien hanh kiem tra Theo Ke hoach dia. 
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tac kiem soat TTHC, thuc hien ca the mot 
cira, mot cfra lien thOng trong giai quyet 
TTHC, thuc hien giai quyet TTHC tren 
moi truang dien tit tai ca quan, dan vi , 

nganh 	cap 	tinh; 
UBND cap ,huyen 
va UBND cap xa 

theo Ke hoach cita 
dan vi 

dan vi 

6 

Tham muu, de xua't bin phap xir 1)'T doi 
voi nhang truing hap vi pham viec thuc 
hien cong tac kiem soat TTHC, thuc hien 
ca the mot cira, mot cira lien thong trong 
giai quyet TTHC, thuc hien giaiquyet 
TTHC ten moi truemg dien tir (neu co) 

Van phong UBND 
tinh 

ca  p huyen va 

Cac 	see, 	ban, 
nganh 	cap 
tinh; 	UBND 

,4 

UBND cap xa 

Qu)'T IV/2023 

VII Nang cao Hang hrc can 130 dive hien nhiem vu kiem soat TTHC 

1
• Kien town lai town bO he thong cong chirc 

•. 	• dau mot cap tinh; cap huyen, xa 

Van phong UBND 

tinh; huyen.  
UBND  ca 

Cac 	so, 	ban, 
g•

p 	
n a'nh 	cap 
tinh; 	UBND 
cap huyen, xa 

Quyet 	dinh 	phe 
duyet 

Khi co that' dOi, thuc 
hien theo Qt47 

2 
Tap huan, huang dan nghiep vukiem soat 
TTHC cho cac so., ban, nganh va cac 
huyen, thi xa, thanh pH') 

Van phong UBND 
tinh 

Cac 	so', 	ban, 
nOnh, UBND 
ca 	huyen p , 
UBND cap xa 

Co van ban huang 
clan 	ve 	cong 	the 
kiem soat thti tuc 
hanh chinh cho cac 
dan vi, dia. phuang. 
To chirc tap huan 
nghiep vu cho can 
, 	k. 	.,; 

b9 dau mot ve ktem 
soat TTHC dm cac 
so, ban, nganh, dia 
phuang teen dia ban 
tinh khi 	van 	ban 
quy pham phap luat 
dieu 	chinh 	kiem  
soat thii tuc hanh 

Theo yeu cau va Ke 
hoach dm Van 

phong Chinh phit 
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,,.k 
x'`.''____. -_"!?_, 

- 	- •- 

chinh co thay d6i. 
Cac so., ban, nganh, 
UBND cap huyen 
to chirc trien khai, 
tap huan cho cac 
can bo, dcm vi truc 
thu6c 

, T6 chin giao ban Binh kSi cong tac hem 
soat TTHC 

Van phOng UBND 
tinh 

6 Chang nu /lam va3 

Cac 	so, 	ban, 
nganh 	cap 

_cap huyen 
tinh, 	UBND cuoi 

To chirc H6i nghi 
giao 	ban 	02 
lan/nam nam 2023 

VIII Che di) thong tin, bin cao 

1 

Bao cap ket qua thuc hien cong tac kiem 
soat thil tic hanh chinh, trien khai co the 
mot cfra, m6t dma, 	lien thong trong giai 
guy& thin tic hank chinh va thuc hien Chu 
tic hank chinh tren mai truOng lien to 
then Th6ng to s6 01/2020/TT-VPCP ngay 
21/10/2020 ctla Van ph6ng Chinh phi' 

SO, 	ban, 	nganh 
• 

cap tinh, 	,UBND 
cap huyen, cap xa 

Van 	phOng 
UBND tinh 

- 	Bao 	cao 	gin 
UBND 	tinh tong 
hop qua Van phong 
UBND tinh; 
- 	Cac 	sa, 	ban, 
nganh, dia. phucmg 
thuc hien bao cao 
din 	dr 	tren 	He 
thong thong tin bao 
cao ciia Van phong 
Chinh 	ph 
(https://vpcp.baoca

it  

ochinhphu.gov.vn) 
va He th6ng thong 
tin 	bao 	cao 	tinh 
Thira 	Thien 	Hue 
(https://baocao.thu  

- 	Bao 	cao 	()4 
1/2023; 
- 	Bao 	cao 	Q4 
11/2023; _ 	

Bao 	cao 	Q4 
111/2023;_ 

Bao cao Nam 2023. 

athienhue.gov.vn) 
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T 
theo yeu cau dm 
UBND tinh 

2 

Tong hap, danh gia tinh hinh thvc hien 
cong tac kiem soat thu tuc hanh chinh, 
trien khai ca the mot cfra, mot cira lien 
thong trong giai quyet thu tuc hanh chinh 
va thgc hien thu tic hanh chinh teen moi 
trueng 	dien 	fix' 	theo 	ThOng 	to 	so 
01/2020/TT-VPCP ngay 21/10/2020 dia 
Van phong Chinh phi' 

Van phOng UBND 
tinh 

Du thao Bao cao 
 

trinh 	UBND 	tinh 
phe duyet 

Bao cao dOt xudt
, 

, chuyen de theo yeu cau 
cUa ca quan cap teen 

Sae, 	ban, 	nganh 
r 
ap tinh, UBND 

cap huyen, cap xa 
Bao cao Trong nam 2023 

UY BAN NHAN DAN TiNH 
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