
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHiA VIET NAM 
TiNH THeA THIEN HUE 	DOc lap — Ttr do — 11#nh phiic  

s6:339PQD-UBND 	Thira Thien Hue, ngay 34 thong 12 nam 2020 

QUYET DINH 

Phe duyet Ke ho4ch kiem tra ding tac,cai each hanh chinh, kiem soot the 
tuc hanh chinh, 	thong quan 1S7.  chat luvng theo Tieu chufin quOc gia 

TCVN ISO 9001:2015 va thtrc hien ST kien chi d4o trong nam 2021 
	tren dia ban tinh Thira Thien Hue 

CHU TICH UY BAN NHAN DAN TINH 

Can cir Luat TO chirc chinh quyen dia phuang ngay 19 thong 6 nam 2015; 
Can ct'r Nghi dinh so 63/2010/ND-CP ngay 08 thong 6 nam 2010 cua 

Chinh phu ye kiem soot thY tuc hanh chinh; 

Can cit. Nghi dinh so 48/2013/ND-CP ngay 14 thong 5 nam 2013 va Nghi 
dinh sa 92/2017/ND-CP ngay 07 thong 8 nam 2017 ,cfta Chinh phY sfia 	b 
sung mot so dieu cua cac Nghi dinh 	quan den kiem soot thilt tyc hanh chinh; 

Can cit. Nghi dinh sa 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua Chinh 
phi ye thyc hien ca the mot cfra, mot cz,ra lien thong trong giai quyet thit tyc hanh 
chinh; 

Can cir Thong ttr sa 02/2017/TT-VPCP ngay 30 thong 10 nam 2017 cua 
BO trtrang, Chu nhiem Van phong Chinh phit ye huang clan nghiep vy ye kiem 
soot thY tuc hanh chinh; 

Can ar Thong tit sa 01/2018/TT-VPCP ngay 23 thong 11 77(1177 2018 do BO 
trtrang, Van phong Chinh phU huang dan thi hanh mot sa quy dinh cua Nghi dinh 
sa 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua Chinh phit v" thuc hien cache  
mot dra, nit dra lien thong trong giai quyet thit tuc hanh chinh; 

Cc7n cu. Thong tu sa 26/2014/TT-BKHCN ngay 10 thong 10 nam 2014 cua BO 
Khoa hoc va Cong nghe quy dinh chi tiet thi hanh Quyet dinh so 19/2014/QD-TTg 
ngay 05 thong 3 nam 2014 cua Thit twang chinh phit ye viec Op dung He thong 
quan135chat luang theo Tieu chuan quoc gia TCVN ISO 9001:2008 vao hoot d Ong 
cua cac ca quan, to cluk thuOc he thong hanh chinh nha nuac; 

Theo de nght cua Chanh Van phong Uy ban nhan clan tinh, Giam dac cac 
NOi vy, Khoo hoc va Cong nghe. 

QUYET DINH: 
• 

Dieu 1. Phe duyet Ke hoach kiem tra cong tac cai each hanh chinh, kiem 
soot thii tuc hanh chinh, He th6ng quan 1)"7 chat luvng theo Tieu chuan qu6c gia 
TCVN ISO 9001:2015 Nth thgc hien 3"7 kien chi dao cua UBND tinh trong nam 
2021 tren cilia ban tinh Thira Thien Hue. 
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Dieu 2. Quyet dinh nay c6 hieu hrc thi hanh ke tir ngay k)'7. 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh, Giam d6c cac Sey: N6i 
Khoa hoc va Cong nghe; Thu tnfang cac so', ban, nganh cap tinh va cac don vi trgc 
thu6c; Chu tich Uy ban nhan dan cac huyen, thi xa, thanh phO Hue; Chu tich Uy ban 
nhan dan cac xa., phueng, thi tran va cac ca quan, dan vi lien quan chiu trach nhiem 
thi hanh Quyet Binh nay./. 

Noi nh(m: 
- Nhu Dieu 3; 
- Cuc Kiem soar TTHC (VP Chinh phi); 
- BO KH&CN (B/c); 
- CT va. cac PCT UBND tinh; 
- VP LD va cac CV: CCHC, TDKT; 
- C6ng TTDT tinh; TT.PVHCC; 
- Ltru: VT, HCC. 



CONG HOA XA HQI CHU NGHIA VIET NAM 
UE 	DO 14p — Tv do — 114nh phtic 

KE HOACH 

Kiem tra ding tic cai each hanh chinh, kiem soat thu tuc hanh chinh, 
He. thong QLCL theo Tieu chua'n qu6c gia TCVN ISO 9001:2015 

va thcrc hi0 3'7 kien chi dao cua UBND tinh trong 'lam 2021 
tren dia ban tinh Thira Thien Hue 

(ban hanh kern theo Quye't chinh s O'339fQD-UBND ngay 34/12/2020 
cua Chit tich UBND tinh Thira Thien Hue) 

De có co sar danh gia kat qua dux hien nhiem vu cong tac cai each hanh 
chinh (CCHC), kiem soat thU tuc hanh chinh (TTHC), duy tri cai tiara , He thAng 
quan 157 chat luting theo Tieu chuan quoc gia TCVN ISO 9001:2015 (viet tat la He 
thAng QLCL ISO 9001:2015),  va 3'7 kian,chi dao (YKCD) trong nam 2021, UBND 
tinh ban hanh Ke hoach kiem tra cu the tai cac so', ban, nganh, don vi su nghiep 
cong lap truc thuc UBND tinh, UBND cac huyen, thi xa, thanh pho Hue va cac 
co quan, don vi lien quan (g9i chung la cac don vi, dia phuong), cu the nhu sau: 

I. MIX TIED, YEU CAU 

1. Muc tieu 
a) Danh gia khach quan, toan dien tinh hinh trian khai cac Ke hoach CCHC, 

kiem soat TTHC, ISO trong nam 2021, kat qua thtrc hien cong tac CCHC, kiem 
soat TTHC, ISO va YKCD cua cac don vi, dia phuong. Viec trier' khai thuc hien 
cacl\J01quyet cua Chinh phu, Thong to cua cac BO, nganh va van ban cua UBND 
tinh ye cong tac chi dao, dieU hanh, cai cach TTHC tren mot so linh vgc trong tam; 
tir dO có bien phap chi dao sat hon nharn day manh CCHC, kiem soat TTHC, ISO, 
YKCD trong tiled gian tiep theo. 

b) Phat hien nhang cach lam hay, sang tao de co giai phap nhan rAng trong 
toan tinh; nhfing ton tai, kho khan hoc vi pharn trong qua trinh thgc hien cac 
nhiem vu CCHC, kiem soat TTHC, ISO, YKCD de có huOng xir 1)"7, khac phuc, 
thao go chung trong ca tinh. 

c) Nang cao tinh than trach nhiem, tao chuyen bin ve ky luat, kST cuong 
hanh chinh cua ngu&i dirng dau, dAi ngii can bA, cong chirc, vien chdc trong thuc 
hien cac nhiem vu CCHC, kiem soat TTHC, ISO, YKCD. 

2. Yeu cAu 

a) DAi moi cong tac kiem tra theo huong kiem tra cac chuyen de gall veri 
trach nhiem cua don vi, dia phuong chU tri trien khai cac Ke hoach CCHC, kiem 
soat TTHC, ISO, thuc hien YKCD trong nam 2021 ten dia ban tinh. 

b) Viec kiem tra bao dam chinh xac, khach quan, khong gay tra ngai clan 
cac hoat cong cua don vi, dia phuong dupc kiem tra. 
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c) Viec kiem tra phai tuan thd ddng quy dinh, c6 trong tam, trong diem, dat 
hieu qua cao. 

d) Co sir phi hgp chat che gida cac don vi, dia phuang de bac,  dam viec 
kiem tra mang tinh toan dien, &Ong thOi bao dam c6 trong tam, trong diem. 

e) Co ket Juan ro rang, cg the nhirrig van de to chdc trien khai thuc hien 
nhiem tai cac dan vi, 	phucrng cang nhu nhang kien nghi, , xuat vari Lanh 
dao cac cap lien quan. 

II. NO DUNG KIEM TRA 

Kiem tra viec trien khai va ket qua thgc hien nhiem vg CCHC, kiem soat 
TTHC, ISO, YKCD tap trung vao nhang nhiem vg da dugc xac,dinh trong cac Ke 
hoach cong tac 	UBND tinh nam 2021 (tinh den thei diem kiem tra) theo nhang 
n6i dung sau: 

1. Cong tac CCHC 

Kiem tra viec lanh dao, chi dao, giarn sat va to chdc quail triet cac chu 
truang cua Dang, chinh sach phap 1114 cua nha nugc ve cong tac CCHC tren cac 
linh vgc: The che, TTHC, to chdc b6 may cac co quan hanh chinh nha nuorc; xay 
dgrig va nang cao chat lugng Oi nga can b6, cong chdc, vier' chdc; tai chinh cong; 
hien dai h6a nen hanh chinh; cong tac to chdc chi dao, dieu hanh. Trong d6 tap 
trung cac not dung chinh, nhu sau: 

- Quyet dinh so 3248/QD-UBND ngdy 24/12/2020 cua UBND tinh phe 
duyet Ke hoach CCHC nam 2021; 

- Quy dinh chinh sach ho trg cho can b'6, cong chdc, vien chdc: Theo Quyet 
dinh so 24/2017/QD-UBND ngay 04/5/2017 cua UBND tinh ban hanh quy dinh 
chinh sach ho trg cho can b6, cong chdc, vien chdc lam viec tai Trung tam hanh 
chinh cong cap tinh, cap huyen va B6 phan Tiep nhan va Tra ket qua (TN&TKQ) 
cap xa tren dia ban tinh Thixa Thien Hue; 

- Cong khai xin 1'3i cong dan va to chdc: Theo Quyet dinh s6 
3461/QDUBND ngay 30/12/2016 cua UBND tinh Ban hanh quy dinh ve trach 
nhiem cong khai xin loi cua cong chdc, vien chdc lam viec tai cac dan vi, dia 
phuong trong giai quyet TTHC cho ca nhan, to chdc tren dia ban tinh; 

- Thgc hien cac nhiem vg CCHC do Trung uang, Tinh dy, HDND va UBND 
tinh giao. 

2. Cong tac kiem sok TTHC 

- Cong tac chi dao, dieu hanh va to chdc thgc hien hog. Ong kiem scat TTHC; 

- Danh gia tac d6ng cua TTHC trong dg thao van ban QPPL thu6c tham 
quyen ban hanh cua UBND tinh va tham muu congbo TTHC (doi ved cac so, ban, 
nganh); 

- Niem yet cong khai TTHC; tiep nhan, giai quyet TTHC thu6c tham quyen 
giai quyet cua don vi, dia phucmg (116 so giay va tren Cong dich vg cong); 

- Ra scat, danh gia TTHC; tiep nhan, xdb'7phan anh, kien nghi ve quy dinh 
hanh chinh; cong tac truyen thong va thgc hien che do th6ng tin, bao cao; 
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- Viec trien khai thgc hien ca the mot dm, mot cua lien thong tai Nghi Binh 
so 61/2018/ND-CP ngay 23/4/2018 dia. Chinh phd ye viec thgc hien Ca the mot 
cua, mot cua lien thong trong giai quyet TTHC; Thong to so 01/2018/TT-VPCP 
ngay 23/11/2018 cua Van phong Chinh phd huang dan thi hanh mot so quy dinh 
cua Nghi dinh s9 61/2018/ND-CP ngay 23/4/2018 cua Chinh phd ve viec thgc hien 
ca che mot cua, mot cua lien thong trong giai quyet TTHC; Ke hoach so 162/KH-
UBND ngay 06/9/2018 cua UBND tinh trien khai Nghi dinh so 61/2018/ND-CP 
ngdy 23/4/2018 cua Chinh phd ve thgc hien ca che mot cua, mot cua lien thong 
trong giai quyet TTHC. 

- Kiem tra viec thgc hien toan b9 quy trinh tiep nhan, giai quyet, tra ket qua 
(4 tai ch6) theo Quyet dinh s9 985/QD-TTg cua Thd tuong Chinh phd ban hanh 
Ke hoach thgc hien Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh phi 
ve thgc hien ca the mot cua, mot cua lien thong trong giai quyet TTHC. 

- Kiem tra viec thgc hien Quyet dinh so 1291/QD-TTg ngay 07/10/2019 cua 
Thd,tuong Chinh phd viec phe duyet Danh muc TTHC thu9c tham quyen giai 
quyet cua cac ca quan trung trang &rye to chdc theo nganh d9c &rig tai dia 
phuang dua ra tiep nhan tai Trung tam Phuc vu hanh chinh cong cap tinh, B9 phan 
Tiep nhan va Tra ket qua giai quyet TTHC cap huyen, cap xa. 

3. Cong tic ISO 

a) Kiem tra viec xay dung, ap dung, duy tri va cai tien ISO: 

- Pham vi ap dung bao g6rn toan b9 hoat Ong lien quan den thgc hien TTHC 
cho to chdc, ca nhan thu9c tham quyen giai quyet cua cac dan vi, dia phucrng; 

- Hog Ong ph6 bien, huang cian ap dung he th6ng tai lieu, quy trinh giai 
quyet cong viec cho toan b9 can b9, cong chdc trong pham vi xay dung va ap dung 
He th6ng QLCL; 

- Su tuan thu cua dan vi, dia phuang doi vol tat ca cac yeu cau cilia ISO, 
chinh sach, muc tieu, quy trinh, thd tuc, cac quy dinh c6 lien quan khac va cac yeu 
cau phap luat lien quan; 

- Viec thgc hien cac qua trinh giai guy& cong viec va cac qua trinh (lucre 
xac dinh trong He th6ng QLCL; 

- Hog dOng xem xet cua Dinh dao va hoat Ong danh gia not b9, thgc hien 
hanh dOng khac phuc cac diem khong pha hop; 

- Hog dOng xd ly cac khieu nal lien quan den linh vgc ap dung He thong 
QLCL (neu c9); Hoat dOng cal tien trong He thong QLCL. 

b) Kiem tra viec tuan thu theo cac quy dinh tai Quyet dinh so 19/2014/QD-
TTg, Thong to so 26/2014/TT-BKHCN va Quyet dinh 12/2015/QD-UBND ve 
viec xay dung, ap dung, cong bo, duy tri, cai tier' ISO va hog dOng kiem tra tai 
cac ca quan hanh chinh nha nuoc tren dia ban tinh. 

- Viec bao dam sir tham gia cua Lanh dao,,cac don vi va ca nhan c6 lien 
quan trong qua ,trinh xay dgng,, ap dung va cong,bo He thong QLCL 	hop ISO 
va thong baobang van ban den dan vi chd tri de theo doi, tong hap;,niem yet tai 
try so• ca quan va (rang tai tren trang thong tin din cua ca quan (neu c6); 



4 

- Viec cap nhdt cac thay doi dm van ban quy pham phap luat lien quan den 
boat Ong xd1)'7cOng viec vao He thOng QLCL; cOng bo lai khi co su dieu chinh, 
mo• r9ng, thu hcp pham vi ap dung He thong QLCL. 

4. Ging tac thkrc hien YKCD 
- Thgc hien Quyet dinh so 42/2014/QD-TTg ngay 27/7/2014 dm ThU tuong 

Chinh phii ban hanh Quy che theo doi, don doc, kiem tra viec thuc hien nhiem vu 
do Chinh phu, Thu Wong Chinh phU giao; Quyet dinh so 71/2016/QD-UBND ngay 
10/10/2016 cna UBND tinh ban hanh Quy che theo doi, don dac, kiem tra viec 
thuc hien nhiem vu do Uy ban nhan dan tinh, ChU tich UBND tinh giao; Quy the 
lam viec cua UBND tinh nhiem kST 2016-2021; m9t so nhiem vu UBND tinh, Chu 
tich UBND tinh giao; 

- Cong tac lank ciao, chi ciao; tuyen truyen, pha bien, quan triet va to chirc 
thuc hien cac quy dinh cua Trung =mg, cUa tinh ye theo doi, don Mc, kiem tra 
viec thgc hien nhiem vu do Uy ban nhan dan tinh, Chu tich UBND tinh giao; 

- Theo doi, trien khai thuc hien, c'13 nh4t ket qua thgc hien nhiem vu, ket 
ludn, )"Tkien chi dao cua UBND tinh, Chit tich UBND tinh giao tren He thong theo 
doi y kien chi dao va van ban ban hanh tai dan vi, dia phuang; 

- To chdc thirc hien nhiem vu, ket ludn, y kien chi dao cna UBND tinh, Chit 
tich UBND tinh tai don vi, dia phuang; 

- Trien khai thgc hien cac De an, Quy hoach trinh Chinh phU, Tinh 
HDND tinh, UBND tinh. 

III. THOI GIAN, DOI TONG, CACH THUG KIEM TRA 

I. TVA gian: Tiz thang 7/2021 den thang 11/2021. 

2. 061 tuvng kiem tra 

Tren 30% tang ,so' cac so, ban, nganh cap tinh va UBND cap huyen (gam: 
7/21 so, ban, nganh cap tinh va mot so ban, chi cue, trung tam don vi truc thu9c; 
03/9 UBND cap huyen va mot so phong, ban, nganh, dia phuang cap xa.). 

3. Cach fink kiem tra va phtrung 04 lam viec 

a) Cach thdc lua ch9n dan vi, dia phuang va Thong bac kiem tra: 
Lua chgn cac don vi, dia phuang de kiem tra theo cac nhom sau: 
- Nhom cac don vi, dia phuang thgc hien t6t cac nhiem vu CCHC, kiem 

sok TTHC, ISO, YKCD, có nhieu mo hinh, sang kien trong thuc hien cac nhiem 
\711 dugc du Juan xa hoi, nguiyi dan, doanh nghiep danh gia tich cuc; có he thong 
chi so danh gia lien quan den CCHC; cac tieu,chi kiem soat TTHC, ISO thuc hien 
tot; giai quyet YKCD nhanh va kip thoi; chi so hai long ve su phuc vu hanh chinh; 
chi so nang luc canh tranh,... cUa nam truac hoac nam kiem tra dat ket qua cao. 
Qua kiem tra, tong hap danh gia de de xuat nhan rOng cac mo hinh hieu qua, sang 
kien CCHC, kiem scat TTHC, ISO, YKCD tren pham vi toan tinh. 

- Nhom cac don vi, dia phuong chua thuc hien tot cac nhiem vu CCHC, 
kiem sok TTHC, ISO, YKCD; có du Juan  xa h9i, phuang tien thong tin, truyen 
thOng phan anh nhang ton tai han che trong trien khai thuc hien cac nhiem, phan 
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anh tinh trang,can bO, cong chdc, vien chdc nhang nhieu, tieu cuc, cira quyen, gay 
kilo khan, phien ha cho nguai dan, doanh nghiep trong giai quyet TTHC; He thong 
chi so danh gia lien quan den CCHC dat ket qua chua cao; thuc hien YKCD con 
thap. Qua kiem tra tim ra nguyen nhan, nhang giai phap khac phuc, cai thien trong 
thoi gian tai; dong thoi chan chinh viec trien khai cong tac CCHC, kiem soat 
TTHC, ISO, YKCD dOi vOi cac dan vi, dia phuang tren pham vi toan tinh. 

UBND tinh giao trach nhiem cho Van phOng UBND tinh chiLi dOng Thong 
bao lich trinh, thoi gian den tin-1g dan vi, dia phuang dugc kiem tra. Thong bao 
phai dugc gdi truck 07 ngay cho cac dan vi, dia phucmg dg kien kiem tra. 

b) Phuang phap lam viec: 

Doan kiem tra se true tip lam viec vdri Lanh dao va chuyen vien don vi/dia 
phuang dugc kiem tra (thanh phan theo Khoan 2, Muc IV, Ke hoach). 

Cac don vi/dia phuang ,dugc kiem tra chuan bi cac bao cao, cac van ban 
kern theo; mot kien nghi, de xuat, kilo khan vuong mac (neu có). 

, Doan kiem tra nghe Lanh dao dan vi/dia phuang trinh bay bao cao va cho 
)"Tkien, doan tien hanh kiem tra cac van ban,,xac mink mot so van de lien quan (de 
nghi dan 	plurang 	kiem tra chuan bi san tat ca cac tai lieu lien quan). 
Doan se bao cao ket qua kiem tra, nghe giai trinh cua dan vi/dia phuang va Ket 
luan, thong nhat Bien ban ket qua kiem tra. 

IV. THANH PHAN DOAN KIEM TRA VA DON VI/ DIA PHIXONG 
DU'OC KIEM TRA 

1. Thanh phAn Doan kiem tra 

a) Thanh phan Doan dugc thanh lap theo Quyet dinh cua UBND tinh, 

- Lanh dao Van phOng UBND tinh - Truong doan; 

- Dai dien Lanh dao So NOi vg - Pho Truong doan; 

- Dai dien Lanh ciao So Khoa hgc va Cong nghe - Ph6 Truong doan; 

- TO &jig) viec Doan kiem tra: 

+ TO truOng: Lanh dao Trung tam Phuc vu hanh chinh cong tinh 

+ Cac thanh vien: Cong chdc cUa Van phOng UBND tinh, So NOi vg, So 
Khoa hoc va Cong nghe; Trung tarn Phuc vu hanh chinh cong tinh 

+ Moi dai dien tham gia thanh vien Doan kiem tra, gOm: Ban Chi ciao 19 
(ISO); TO Cong tac cua Chu tich UBND tinh kiem tra viec thuc hien ket luan, 
YKCD cUa Chinh phU, ThU tuong Chinh phU, UBND tinh va Chu tich UBND tinh 
giao cho cac so, ban, nganh cap tinh va UBND cac huyen, thi xa, thanh ph& MOt 
so ca quan chuyen mon nhu: Tai nguyen va Moi truong, Tu phap, Xay dung, Lao 
dOng, Thuang binh va Xa hOi. 

2. Thanh phAn do'n vi/ dia phtrung dirge kiem tra 

- D6i vo7 cac sac ban, nganh cap tinh: GOm dai dien Lanh dao dan vi; cac cong 
chdc, vien chdc dau moi thuc hien va lanh dao cac don vi true thuOc (neu co). 
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- D6i \Teri UBND cap huyen: Dai dien LAI-1h dao UBND cap huyen; Chanh 
Van phOng HDND va UBND cap huyen va lanh dao cac phong, don vi true thu6c. 

- D6i vo i UBND cap xa: Dai dien lanh dao Dang Uy, HDND va UBND cap 
xa va cac cong chirc dau rnoi, b6 phan m6t cira hien dai. 

V. TO CHirC TIHIC HIEN 

1. Van phong UBND tinh 

- Tham muu Quyet dinh thanh lap doan kiem tra lien nganh, chudn bi cac 
dieu kien can thiet cho Doan kiem tra; lam clau moi chU tri, phoi hop 	N6i 
vv, Sie Khoa hoc va Cong nghe, cac dan vi lien quan to chirc doan kiem tra theo 
not dung ke hoach. 

- CO trach nhiem Thong bao cho cac dan dia phuang dugc kiem tra ve 
n6i dung, thei gian, 	diem de dam bao cu6c kiem tra dat ket qua. 

- B6 tri Lanh dao Van phong tham gia Trugng doan kiem tra; cac cong chirc 
phi trach lien quan den TTHC, YKCD tham gia doan. 

- Ket thtlic moi cu6c kiem tra, c6 trach nhiem la dau m6i thong bao ket qua 
kiem tra bang van ban cho cac don vi, dia phumg dugc kiem tra va cac dan vi lien 
quan; tong hap bao cao ket qua kiem tra cho UBND tinh truck ngay 15/12/2021. 

2. So' Ni)i vu, S& Khoa hoc va Cong ng4 

- Can dr Ke hoach kiem tra da dugc phe duyet, chu Ong lien he vOi Van 
phOng UBND tinh cir lanh dap, cong chirc tham gia doan kiem tra. 

- Chun bi n6i 	 )"7 ,dung theo cac Finh vvc thu6c chirc nang, nhiem vv quan 1 
nha nuerc 	minh de lam viec vari cac clan vi, dia phuang dugc kiem tra theo six 
phan cong cua Trugng doan. 

2. Sir Tat chinh 

Dam bao kink phi cho cong tac kiem tra theo quy dinh cua phap luat. 

3. Nil UBND cap huqn 

- ChU d6ng xay dung Ke hoach kiem tra cong tac CCHC, kiem sok TTHC, 
ISO, YKCD doi 	tren 30% tong so cac phong, ban, don vi true thu6c, UBND 
cap xa tren dia ban, sau khi c6 Ke hoach kiem tra cua UBND tinh. Gui Ke hoach 
kiem tra ve UBND tinh (thong qua Van phOng UBND tinh) truck ngay 15/01/2021 
(trong do lieu TO ten cac quan, dun vi va thai gian kiem tra). 

- Bao cao ket qua kiem tra cong tac CCHC, TTHC, ISO, YKCD nam 2021 
tai dia phuang gdi UBND tinh (qua Trung tarn Phyc vu hanh chinh cong - Van 
phong UBND tinh) truarc ngay 15/11/2021. 

4. Cac dun vi, dia phtrung dirge kiem tra 

Tren ca sa Ke hoach va not dung kiem tra, cac dan vi, dia phuang dugc 
kiem tra chuan bi tot not dung phvc vv viec kiem tra, cac van ban lien quan va Bao 
cao ve tinh hinh tri'en khai, thuc hien CCHC, TTHC, ISO, YKCD, tap dieu kien 
thuan lgi giUp Doan kiem tra hoan thanh nhiem vv. 
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Tren day la Ke hoach kiem tra cong tac CCHC, kiem soat TTHC, ISO, 
YKCD nam 2021 ten dia ban tinh Thira Thien Hue. Yeti cau Thu truamg cac so, 
ban, nganh cap tinh, Chu tich UBND cap huyen, CIM tich UBND cap xa tren dia 
ban tinh nghiem tic trien khai, thkrc hien. 

Trong qua trinh trien khai, thuc hien neu có phat sinh, vuong mac de nghi 
cac don vi, dia phuong phan anh ye Van phong UBND tinh de kip thai bao cao 
ChU tich UBND tinh xem xet, quyet dinh./. 
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