UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH QUANG NAM Doc 14p - Tw do - Hanh phiic
S6: 345/QD-UBND Quang Nam, ngay 27 thang 02 nam 2023
QUYET PINH

Veé viéc cong bd Chi so hai 1ong clia ngudi din, té chire ddi véi sw phuc vu ciia
co quan hanh chinh tinh Quing Nam nam 2022

UY BAN NHAN DAN TiNH QUANG NAM

- Can cir Ludt T 6 chirc chinh quyén dia phwong ngay 1 9/6/2015; Ludt sua doi,
bo sung mot so diéu cua Luat To chiee Chinh phu va Ludt To chire chinh quyén dia
phuwong ngay 22/11/2019;

Can cir Ké hoach sé 4273/KH-UBND ngay 01/7/2022 ciia UBND tinh vé viéc
khdo sat, do lwong sw hai long ciia nguoi ddn, t6 chire doi véi si phuc vu cia co
quan hanh chinh nha nuwéce trén dia ban tinh ndm 2022; Céng vin s6 6685/UBND-
NCKS ngay 12/10/2022 vé viéc khdo sdt, do lwong sw hai long ciia nguoi dan, t6
chire doi véi su phuc vu cua co quan hanh chinh nha nuwoc nam 2022;

Theo dé nghi cua Giam déc S¢ Néi vu tai To trinh s6 284/TTr-SNV ngay
20/02/2023.

QUYET PINH:

Piéu 1. Cong bd Chi sd hai long cta ngudi dan, t(;), chuc d6i v0i su phuc vu
cua co quan hanh chinh tinh Quang Nam nam 2022 (goi tat la Chi so hai long vé sy
phuc vu hanh chinh nam 2022).

(Chi tiét theo Phu luc I, II, III, IV dinh keém ).

Piéu 2. Can ctt Chi sb hai long vé su phuc vu hanh chinh nam 2022, cac sé,
ban, nganh; UBND céc huyén, thi x4, thanh phd t6 chirc quan triét, rat kinh nghiém,
6 cac giai phap dé ddy manh cai cach hanh chinh nhim nang cao chit lugng phuc
vu ctia co quan hanh chinh nha nude va su hai long ctia ngudi dan, to chitc & nhiing
nim tiép theo.

Piéu 3. Chanh Vin phong UBND tinh, Giam déc S& Noi vu; Thu truong cac
s0, ban, ngémh; Chu tich UBND cac huyén, thi xa, thanh pho chiu trach nhiém thi
hanh Quy¢ét dinh nay.

Quyét dinh c6 hiéu lyc tir ngay ky./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu Didu 3; KT. CHU TICH

- Thuong tryc Tinh uy; ] O CHfj TICH

- Thudng true HDND tinh; "»,,, i

- Ban Chi dao CCHC va CDS tinh; VP A,

Chu tich, cac Pho Chu tich UBND tinh;
UBMTTQVN tinh va cac doan thé;

- CPVP;

Luu VT, NCKS.

Ho Quang Biru



Phuluc I ) )
CHI SO HAI L(‘)Nq CI”JA, NGUOT DAN, TO CHUC POI1 VOI
SU PHUC VU CUA CAC SO, BAN, NGANH NAM 2022

(Ban hanh kém theo Quyét c"l'.inh 50 3;15/QD-UBND ngay 27 thang 02 nam 2023 cua
UBND tinh Quang Nam)

£ . Rét Chi
T Bon vi ﬁzf Hai | Binh Kﬂg?g khong |  sb
: R long | thwong | . hai hai
long long R \

long long
1 gg; . ‘f};mKKT va KENT ) 500 | 45.0% | 1.9% | 03%| 0.3% | 97.5%
2 | S& Cong Thuong 64.5% | 304% | 4.0%| 1.1%| 0.0% | 94.9%
3 tsh%ngThong tn va Truyen | o0 oo | 36300 | 54% | 11%|  0.6% | 92,9%
4 | S&Khoa hoc va Cong nghé | 63,5% | 29.0% | 47%| 23%| 0,5% | 92,5%
5 | SoNéivu 67.3% | 243% | 6.6% | 15%| 03%|91,6%
6 | S6Tainguyénva Moitruomg | 45.7% | 45.6% | 6.0%| 18%| 0.9% | 91,3%

7 |SeYté 48.4% | 42.6% | 7.4% | 09%| 0.7% | 91%

8 | S& Xay dung 554% | 34.6% | 7.7% | 14%| 0.9%| 90%
9 Egnl\g“fﬁ%;‘ghlep vaPhattrién | g\ oo | 35500 | 7.50% | 1.8%| 1.0% | 89,7%
10 | S& Tu phap 50.7% | 38.7% | 6.8% | 3.1%| 0.7% | 89.4%
1 ISighVan hoa, Thé thao va Du |- 1) 50/ | 47000 | 770 | 2.8% | 0.2% | 89,3%
12 3’;’;;;’16?‘-’“& Thuong binh |5/ g0 1 35 000 | 820% | 1.8% | 1.0% | 89%
13 | S Gido duc va Dao tao 413% | 462% | 10.6% | 1.3% | 0.6% | 87.5%
14 | S& Giao thong vén tai 35.0% | 46.6% | 152% | 22%| 0.8% | 81.8%
15 | S& Ké hoach va Pau tu 40,5% | 40,3% | 15,1%| 3,3% | 0,8% | 80,8%

Ghi cha: Khéng thuc hién danh gic mire do hai long ciia nguwoi dan, t6 chive doi voi sie
phuc vu cua So Tai cﬁinh, So Ngoai vy, Ban Dan toc, Thanh tra tinh, Van phong UBND
tinh nam 2022 do so lwong mau diéu tra khdo sat khong dam bao theo quy dinh.




Phu luc II
CHI SO HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC CO QUAN NGANH DQC
TREN PIA BAN TINH NAM 2022

(Ban hanh kém theo Quyét c'ﬁnh 56 3;!5/QD- UBND ngay 27 thang 02 nam 2023 cua
UBND tinh Quang Nam)

Rat

Rit .. . Khéng - Chi s
TT Don vi Hai | Hai | Binh ) khong
long long | thwong long hai long
long

1 | Cuc Héai quan tinh | 32,5% | 57,53% | 8,27% | 1,7% 0,0% | 90,03%

Kho bac Nha nudc

2 | 37,6% | 46.8% | 13.9% | 14% | 03% | 84,4%
3 | Cyc thué tinh 37,9% | 45,04% | 11,66% | 4.6% | 0,8% | 82,94%
4 | Céngan tinh 446% | 363% | 156% | 2,6%| 0.9%| 80,9%
s | Béo hiem x3 hOi| 54 s00 | 43 6on | 18.0% | 3% | 02% | 78.1%

tinh




Phu luc III '
CHI SO HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA UBND CAC HUYEN, THI XA, THANH PHO
NAM 2022

(Ban hanh kém theo Quyét c'finh 56 3;!5/QD-UBND ngay 27 thang 02 nam 2023 cua
UBND tinh Quang Nam)

TT Don vi g: Hai | Binh Kﬁg? ° kl;‘?;g Chi sb
: long long | thwong long l‘ml hai long
long

1 | Huyén Nui Thanh 69,9% | 26,0% | 3,1% | 0,7% | 0,3% | 95,9%
2 | Huyén Nong Son 50,4% | 42,7% | 4,5% 1,6% | 0,8% | 93,1%
3 | Huyén Hiép buc 58,4% | 30,5% | 6,8% | 2,5% | 1,8% | 88,9%
4 | Huyén Béc Tra My 53,3% | 34,6% | 8,.8% | 2,2% | 1,1% | 87,9%
5 | Huyén Tién Phudc 50,3% | 37,5% | 83% | 2,6% | 1,3% | 87,8%
6 | Huyén Thang Binh 46,0% | 41,7% | 82% | 2,8% | 1.3% | 87,7%
7 | Thi xa Dién Ban 44,2% | 43,0% | 10,1% | 1,8% | 0,9% | 87,2%
8 | Huyén Nam Giang 31,7% | 55,2% | 9,1% | 2,3% | 1,7% | 86,9%
9 | Thanh ph6 Hoi An 49,7% | 36,8% | 9,8% | 2,6% | 1,1% | 86,5%
10 | Huyén Nam Tra My | 44,6% | 41,3% | 9,0% | 4,9% | 0,2% | 85,9%
11 | Huyén Qué Son 50,8% | 34,0% | 9,5% | 3,3% | 2,4% | 84,8%
12 | Thanh phé Tam Ky 47,6% | 36,8% | 11,0% | 3,2% | 1,4% | 84,4%
13 | Huyén Phudc Son 36,7% | 44,8% | 11,5% | 5,9% | 1,1% | 81,5%
14 | Huyén Phil Ninh 45,0% | 35,7% | 16,1% | 2,3% | 0,9% | 80,7%
15 | Huyén Tay Giang 41,3% | 39,0% | 13,6% | 4,1% | 2,0% | 80,3%
16 | Huyén Bong Giang 37,4% | 42,7% | 14,4% | 4,5% | 1,0% | 80,1%
17 | Huyén DPai Loc 39,0% | 40,0% | 15,8% | 3,8% | 1,4% 79%

18 | Huyén Duy Xuyén 42,6% | 35,2% | 15,0% | 4,3% | 2,9% | 77,8%




) Phu luc IV ) )
CHI SO HAI LONG CUA NGUOI DAN, TO CHU'C PO1 VOI

SU PHUC VU CUA CHI NHANH VAN PHONG PANG KY PAT PAI CAC
HUYEN, THI XA, THANH PHO NAM 2022

UBND tinh Quang Nam)

(Ban hanh kém theo Quyét dinh s6 3;15/QD- UBND ngay 27 thang 02 nam 2023 cua

Rit

Rit .. . Khéng N Chi s6
T Pon vi Hai | Hai | Binh ™ | khong |y
lon long | thwong lon hai lon

g g long g
1 g;lggagfygﬁ%gﬁgzagng K| 5479 | 40.8% | 34% | 1.1% | 0.0% | 95.5%
2 géhtl;gaﬁy\éﬁ%%izngia“g KV 409.79% | 41.9% | 4.9% | 2.5% | 1.0% | 91.6%
3 g;?giﬁ;{fgh%hﬁ%% if‘l“g K| s15% | 372% | 69% | 3.4% | 1.0% | 88,7%
4 gé}iléﬁaﬁlfy\éff}‘,ﬁﬁgggsﬁng KV 42.5% | 462% | 9.0% | 2.2% | 0.1% | 88,7%

5 gahtl;;iat‘;? ;;agfélloggéfa“g K| 507% | 37.3% | 8.6% | 2.3% | 1.1% | 88%
6 géhtléﬁal?ﬁy\é/j‘gi’gglg&?a“g K| s40% | 32.9% | 7.5% | 2.8% | 1.9% | 87.8%
7 g;lgﬁagfy\éffﬁ?‘?‘éﬁng Y| 68.2% | 18.9% | 8.1% | 3.0% | 1.8% | 87,1%
8 gé}il;;aﬁy\éﬁ%%?’;‘é f;j‘;‘g Y| 49.8% | 34.8% | 10.9% | 32% | 13% | 84.6%
9 g;?;ﬁggfgh%h%gn ?é‘ﬁg K| 3740 | 45.9% | 12.0% | 3.7% | 1.0% | 833%
10 g;léﬁaﬁlfy\eﬁ%ﬂ}f}gr ?ﬁ‘f KY| 25.8% | 574% | 11.8% | 4.4% | 0.6% | 832%
1 g;lggagfygﬁr}?gﬁgiﬁng K| 46.8% | 35.7% | 12.3% | 3.8% | 14% | 82.5%
12 galltl;ia}?ﬁy\e]fg;?ﬁi Bangky | 3¢ 500 | 42.7% | 14.0% | 32% | 1.6% | 81.2%
13 géhtléﬁal?ﬁy\éfj%ﬁ’;";i ;)éi‘l“g KV 30.8% | 40.0% | 13.1% | 4.1% | 3.0% | 79.8%

Chi nhanh Van phong Dang ky o 0 0 o o o
14 | 44t dai huryén Thing Bink 36.5% | 424% | 113% | 5.0% | 4.8% | 78,9%
15 g;lggaﬁfy\éffg’l%"gfn Bangky | 35 900 | 40.0% | 14.9% | 7.0% | 2.3% | 75.8%

16 géhtl;;;aﬁy\éfﬂﬁzﬁi }}?a“g kY1 37.9% | 37.1% | 21.6% | 3.4% | 0.0% | 75%
17 gé}?éﬁa;‘fy\éff}ggoé‘i I?;ng Y| 10.0% | 54.4% | 22.8% | 3.8% | 0.0% | 73.4%
jg | Chinhdnh Van phong Dangky | 17 50, | 41 900 | 3479% | 55% | 0.7% | 59.1%

d4t dai huyén Dong Giang




