
Y BAN NHAN DAN 
TINH THeA THIEN HUE 

LONG HOA XA HOI CHU NGHIA VItT NAM 
D(ic lap - Tv.  do - Hanh phtic 

s6:3465/QD-UBND 	Thial Thien Hue, ngay t thong 12 nom 2021 

QUYET DINH 
Phe,cluyt quy trinh not bO giai guy& thii tic hanh chinh thtyc 	theo 

che mot cira lien thong ye thvc hien cac chinh sach hO trg ngtroi dan gap 
kilo khan do dai dich COVID-19 thuOc therm quyen giai quyet cua cac 

quan quan 157 nha nurerc tren dia ban tinh  Thira Thien Hue 

CHU TICH UY BAN NHAN DAN TINH 

Can cir Luat To chirc chinh quyen dia phtrang ngay 19 thong 6 nom 2015 
va Luat sera doi, bo sung mat so dieu cita Lu'gt To chirc Chinh phit va Luat TO 
chirc chinh quyen dia phirang ngay 22 thong 11 nom 2019; 

Can cir Nghi Binh so 61/2018/ND-CP ngay 23 thong 4 nom 2018 ctha 
Chinh plat ve viec thyv hien ca chi mat cira, mat cira lien thong trong githi quyet 
thin tuc hanh chinh; Nght dinh so 107/2021/ND-CP ngay 06 thong 12 nom 2021 
ctha Chinh phit sera dai Nght dinh so 61/2018/ND-CP ngay 23 thong 4 nom 2018 
cita Chinh phth ye this hien co' the mat cira, mat cira lien thong trong giai quyet 
thit tuc hanh chinh; 

Can cir Thong tu. so  01/2018/TT-VPCP ngay 23 thong 11 nom 2018 cita 
Bo trtrang, Chit nhiem Van pilot-7g Chinh phi( ye htrang dan thi hanh mat so quy 
dinh cita Nght dinh so 61/20.18/ND-CP ngay 23 thong 4 nom 2018 ctha Chinh 
phth ye thu'c hien ca che mat cira, mat cira lien thong trong giai quyet thth tyc 
hanh chinh; 

Can cir QuYet dinh so 3206/QD-UBND ngay 07 thong 12 nom 2021 cita 
Chit tech UBND ,tinh Thera Thien Hue ye tong bó danh myc thit tyc hanh chinh 
dirge sera dot', bo sung va bai b6 thuac therm quyen giai quyet evict UBND tinh/S6.  
Lao crang - Thuang binh va Xa hai/Boo hiem Xa hai tinh/Ngan hang chinh sach 
xa hai ye viec thyv hien mat so chinh sach ha tra ngtroi lao long va ngithi sir 
dung lao clang gap kh6 khan do dai dich COVID-19 tren dia ban tinh Thera 
Thien Hue; 

Theo de nght cita Giam dac So' Lao dOng - Tharang binh va Xa hai tai Ta 
trinh so 3334/TTr-SLDTBXH ngay 17 thong 12 nom 2021. 

QUYET DINH: 

Dieu 1. Phe duyet kern theo Quyet dinh nay 05 quy trinh not bo giai quyet 
thu tuc hanh chinh theo co the mot cira lien thong ve thirc hien cac chinh sach 
ho trg ngueyi lao dOng va ngueri sir dung lao dOng gap kilo khan do dai dich 
COVID-19 thuOc therm quyen giai quyet cua cac co quan quan 17 nha ntrov tren 
dia ban tinh Thira Thien Hue (Phc"'m I Danh myc quy trinh). 



No'i nhan: 
- Nhu Di&I 4; 
- Cue KSTTHC-VPCP; 
- CT, PCT UBND tinh; 
- Luu: VT, HCC. 

Nguyen Thanh Binh 
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Dieu 2. Can cir vao Dieu 1 cila Quy6t dinh nay, giao trach nhi'erri cho cac 
co quan dan vi thltrc hien cac cong viec sau: 

1. SO Lao dOng - Thuang binh va Xa hOi; Trung tam Phyc vu hanh chinh 
cong tinh; UBND cap huy'en; UBND cap xa; Bao hiem xa hoi tinh, cap huy"en, 
Chi cyc Thue cap huysri có trach nhi@n thiet rap quy trinh dien tir giai quyet thu 
tuc hanh chinh phan vie:c cua dan vi minh tren phan mem He thong mil.  1)'7 mot 
ci:ra tap trung tinh Thira Thien Hue (Phan II. Ni.cj dung quy trinh cu th0 

2. Uy ban nhan dan cap huy'n có trach nhiem phO bin va sao giri Quy6t 
dinh nay den Uy ban nhan dan cap xa va cac co quan Thue, Bao hiem xa tigsi 
cimg cap clung tren dia ban huy'ri.. 

Dieu 3. Quyat dinh nay có hien lirc thi hanh ke tir ngayk)'7va thay th6 Quy6t 
dinh so 1829/QD-UBND ngdy 28/7/2021 cila UBND tinh phe duy'e't quy trinh not 130 
giai quyet thY tvc hanh chinh thyc hien theo co che mot dra lien thong ve thyc 
hien cac chinh sach ho trg nguoi dan gap kilo khan do dai dich COVID-19 thuOc 
tharn quyen giai quyet cua cac ca quan pan 17 nha nu& tren dia ban tinh Thira 
Thien Hue. 

Dieu 4. Chanh Van phong Uy ban nhan dan tinh, Giarn d6c So' Lao 
Ong - Thuong binh va Xa hOi; Cyc truang Cyc Thue tinh va Giam doe Bao 
hiem xa hOi tinh; Chu tich Uy ban nhan dan cac huye:n, thi xa, thanh pho Hue; 
ChY tich Uy ban nhan dan cac xa, phi:rang, thi tran; Thu trung cac ca quan, 
do'n vi va cac to chirc, ca nhan có lien quan chin trach nhim thi hanh Quyet 
Binh nay./. 



`Y`\'*!. 
	

QUY TR 	 QUYET THU TUC HANH CHINH THIXC HIEN THEO CO CHE MOT CfrA LIEN 

	

THONG V 	 AC CHINH SACH HO TRO NGUOI LAO BONG VA NGU'Ol SU DUNG LAO HONG 

	

GAP IMO 	No INCH COVID-19 THUOC THAM QUYEN GIAI QUYET CUA CAC CO QUAN QUAN 
* 	L)'( NHA NU'OC TREN BIA BAN TINH THU'A THIEN HUE 

(Ban hanh kem theo Qujit dinh so .3465 /QD-UBND ngay a9 thang 12 nam 2021 cita Chu tick UBND tinh Thica Thien Hue) 

Ph'An I. DANH MUC QUY TRINH 

STT Ten Quy trinh 
Ma so 
TTHC 

Quyet dinh cong NI Danh muc TTHC 

1  
HO trg nguari sir dung lao clang dao tao, bai &ang, nang 
cao trinh do Icy nang, nghe de duy tri yiec lam cho nguari 
lao clang do dai dich COVID-19 

2.002398 Quyet dinh so 3206/QD-UBND ngay 07 
thang 12 nam 2021 cna ChU tich UBND 
tinh Thira Thien Hue ye cong ba danh 
muc thit tuc hanh chinh duoc sira dai, 
bo sung va bai bO thuac tham quyen gial 
quyet dm UBND tinh/So Lao dang -
Thucmg binh va Xd hOi/Bao hiem Xd 
hai tinh/Ngan hang chinh sach xa, hai ye 
yiec thgc hien mat so chinh sach ho trg 
ngued lao clang va nguOi sir dung lao 
dang gap kilo khan do dai dich COVID-
19 tren dia ban tinh Thin, Thien Hue. 

2  Ho trg ngirei lao dang ngimg yiec do dai dich COVID-19 2.002399 

3  
Ho trg nguad lao clang tam hoan thkrc hien hgp clang lao 
dang, nghi yiec khong twang luang do dai dich COVID-19 1.008360 

4 

HO trg nguari lao clang cham ddt hop dOng lao clang, hop 
dan 	lami" 	nh 	khong du dieu kien huarng trg cap , g 	vcc 	ung 
that nghie:p do dai dich COVID-19 

1.008363 

5 HO trg ha kinh doanh gap kho khan do dai dich COVID-19 1.008362 
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Phan H. QUY TRINH NQI BO CU THE 

1. Quy trinh Ho tru.  ngtrivi sir dung lao Ong dao tuo, bt)i dtrikrig, ruing cao trinh 4 1Cy nang nghe de duy tri viec 
lam cho ngtrici lao d(ing do dui dich COVID-19 

- Thai han giai quyet: 09 ngay lam viec, ke tir ngay nhan dugc day do hO so hop le theo quy dinh, trong dO: 02 ngdy 
lam viec tai co quan bao hiem xa hOi not dang tham gia bao hiem xa hOi; 07 ngay lam viec tai Sof Lao Ong - Thuong binh va 
Xa 

- NOi dung Quy trinh not bo: 

Th ti t kr 
Don viinguiri thtrc hien cong viec hien 

Nii dung cong viec Thal gian thtyc 

Brierc 1 

BO phan TN&TKQ dm BHXH tinh, cap-  
huyen tai Trung tarn Phkic vg hanh chinh 
cong tinh, Trung tarn Hanh chinh cong cap 
huyen. 

Kiem tra, htreing dan, tip nhan hO so, giri 
phiu hen tra cho t 6 chirc/ca nhan; 
- SO boa hO so (frit' trtrowg hop &tic tuyin), 
chuye'n hO so cho chuyen vien BHXH xir 13", 
hO so. 

02 gia lam viec 

Btrac 1.1 Chuyen vien BHXH cap tinh, huyen 
Xem xet, tham tra, xir 1)% hO so, chr thao van 
ban xac nhan viec tham gia bao hiern xa hOir 
cna ngtrai lao dOng 

08 gia lam viec 

Bur& 1.2 Lanh dao BHXH cap tinh, huyen K)"7 van ban xac nhan viec tham gia bao hi6m 
xa hOi dm ngtrai lao Ong 04 gia lam viec 

Btroc 1.3 Van thtr BHXH cap tinh, huyen 

Vao so van ban, don dau, chuyen van ban, 
hO so (cli01 n'T hoac din tir va ban giay) den 
BO phan TN&TKQ dm Si Lao Ong - 
TB&XH , 

02 gia lam viec 

Buck 2 
BO phan TN&TKQ dm SO Lao Ong - 
TB&XH tai Trung tam Phvc vu hanh chinh 
cong tinh 

- Kiem tra, tip nhan hoso, giri phieu hen tra 
cho ngtrai sixdung lao do 
- SO boa hO so, chuyen hO so tren phan mem 
mot cira va hO so giay (trig trtrerng hop Vo so' 

04 gia lam viec 
• 
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Op ,tryv tuyn) cho Lanh dao PhOng Gido due 
nghe nghiep. 

Mr& 2.1 Lanh dao Phong Gido due nghe nghiep Nhan ho so (dien tir) va phan cong giai quyet 04 gio lam viec 

Buck 2.2 Chuyen vien PhOng Gido due nghe nghiep 
Xem xet, tham tra, xir IY ho so, du thao cac 
van ban theo ,quy dinh trinh lanh dao PhOng 
Gido duc nghe nghiep 

32 gior lam viec 

2.3 Lanh dao Phong Gido due nghe nghiep Xem xet, tharn dinh, )(de nhan cac van ban du 
than trinh lanh ciao SO.  Lao &Ong - TB&XH 

08gier lam viecBuck 

Bulk 2.4 Lanh dao SC,  Lao dOng - TB&XH KY Quyet dinh viec ho trg giri co quan Bao 
hiem xa hOi. 04 giO lam viec 

Buck 2.5 Van thtr cua Si Lao &Ong - TB&XH 

Vao so van ban, dOng dau, 14 so, chuyen hO 
so (di07 tic va gay) cho BO phan TN&TKQ 
dm SO Lao Ong - TB&XH tai Trung tam 
Phuc vu hanh chinh cong tinh 

04 gier lain viec 

BtrOc 3 
BO phan TN&TKQ dm Si Lao &Ong - 
TB&XH tai Trung tarn Phuc vv. hanh chinh 
cong tinh 

Oh ban giay va ban dien tir Quyet dinh ho 
trg den: Co quan bao hiem xa hOi cap tinh de 
thtrc hien chuyen kinh phi Ito trg trong thOi 
han 03 ngay lam viec; nguoi sir dung lao 
dOng de thuc hien viec chuyen kinh phi cho 
co so' thuc hien viec dao tao theo phuang an 
da dugc phe duyet trong thOi han 02 ngay lam 
viec. 

TOng thoi gian gial quyet TTHC 72 gib• lam viec 
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2. Quy trinh Ho try' nguiri lao Ong ngirng viec do (14i dich COVID-19 

- Th6i han giai quyet: 06 ngay lam viec, ke tir ngay nhan duoc day du ho so h9p le theo quy dinh, trong do: 02 ngay 
lam viec tai Bao hiem xa h6i cap huyen; 02 ngay lam viec tai UBND cap huyen; 01 ngay lam viec tai So Lao Ong - Thuung 
binh va Xa h6i; 01 ngay lam viec tai UBND tinh. 

- N6i dung Quy trinh not b0: 

Th ti. ttr 
cong viec 

Dun vi/ngtroi thtyc hin Ni dung cong viec 
Thai gian thu'c 

hi'0 

Bo 
136 phan TN&TKQ d m BHXH cap huyen 
tai Trung tam Hanh chinh cong cap huyen 

- Kiem tra, huOng,da 
chirc/ca nhan

n, tiep nhan h6 so, giri 
phieu hen tra cho to 

, 	x  
hoa ho so (trtr trtrang hap tryv tuyefn), 

chuyen h'.?) so cho chuyen vien .BHXH xir li 
h6 so. 

02 gi6 lam viec 

Bulk 1.1 Chuyen vien BHXH cap huyen 
Xem xet, tham tra, xir 1 ./ ho so, du thao van 
ban xac nhan viec tham gia bao hiem xa h6i 
en a n_guei lao Ong. 

08 gi6 lam viec 

Buck 1.2 Lanh dao BHXH cap huyen 
1(y van ban xac nhan viec tham gia bao hiem 
)(a h6i cilia nguoi lao Ong. 

04 gi6 lam viec 

Buck 1.3 Van thu BHXH cap huyen 

Vao s8 van ban, dung dau, chuyen van ban, 
1-140 so (diM ttr hoac din n't va ban gay) giri 
den B6 phAn TN&TKQ dm Phong Lao Ong 
- TB&XH cap huyen 

02 gi6 lam viec 

Buo(c 2 
136 phan TN&TKQ dm Phong Lao Ong - 
TB&XH tai Trung tam Hanh chinh cong 
cap huyen 

- Kiem tra, tiep nhAn ho so, giri phieu hen tra 
cho BHXH, 	cap huyen 
- Chuyen hO so (di.'n ttr hoac din ti'4. va ban 
giay) cho chuyen vien Ph6ng Lao Ong - 
TB&XH xir' li 

02 gia lam viec 

Mr& 2.1 Chuyen vien Phong Lao dOng - TB&XH Xem xet, than tra, xfr 13', 116' so, du thao cac 06 gier lam viec 
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van ban theo quy dinh trinh lanh dao Phong 
Lao Ong - TB&XH 

2.2 Lanh dao Phong Lao Ong - TB&XH 
Xem xet, tham dinh, xac nhdn cac van ban du 

 
thao trinh lanh ciao UBND cap huyen 

02 gier lam viec 

Buck 2.3 Lanh dao UBND cap huyen 
1()"/ duyet cac van ban gdi See Lao Ong - 
TB&XH 

04 gi6 lam viec 

Buck 2.4 Van thu dm UBND cap huyen 

Vdo so van ban, Ong dau, l(ST so, chuyen hO 
so (dien to viz giciy) cho B6 phdn TN&TKQ 
dm SO Lao d6ng - TB&XH tat Trung tarn 
Phtic vu hanh chinh cong tinh 

02 gib lam viec 

Buck 3 
B6 phdn TN&TKQ dia. So Lao d6ng - 
TB&XH tai Trung tarn Hanh chinh cong 
tinh 

- Kiem tra,tiep nhdn hO so 
- SO hoa ho so, chuyen hO so tren phan mem 
mot cOa va ho so giay (frit tritong hap ho sa 
Op true tuy en) cho Lanh dao Phong Lao Ong 
- viec lam 

01 gib lam viec 

Btroc 3.1 Lanh dao Phong Lao d6rig - viec lam Nhdn ho so (dien tn.) va phan cong giai guyet 01 gib lam viec 

Buck 3.2 Chuyen vier' Phong Lao d6ng - viec lam 
Xem xet, tham tra, xO lf hO so, du thao cac 
van ban theo quy dinh trinh Lanh dao Ph6ng 
Lao &Ong - viec lam 

3 gib ldm viec 

3.3 Lanh dao Phong Lao d6ng - viec lam 
Xem xet, tham dinh, xac nhdn cac van ban du

Mr& 
Chao trinh lanh dao SO Lao d6ng - TB&XH 

01 gib ldm viec 

Busk 3.4 Lanh dao SO Lao d6ng - TB&XH K)r van ban trinh UBND tinh phe duyet 01 gib lam viec 

Mr& 3.5 Van thu dm SO Lao Ong - TB&XH 

VA° so van ban, dOng dau, 1()"/ s6, chuyen h6 
so (dien tn) cho B6 phdn TN&TKQ dm Van 
phong UBND tinh tai Trung tam Phix vu 
hanh chinh cong tinh. 

01 gib lam viec 

Mx& 4 
136 phdn TN&TKQ ctia Van phong UBND 
tinh tai Trung tarn Pkic viii hanh chinh 
	 ding tinh 

- Kiem tra, htrOng dan, tiep nhdn ho so 
- Chuyen ho so (dien tic) cho chuyen vien Van 
phong UBND tinh thii 1)% 

01 gib lam viec 
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Buoy 4.1 Chuyen vien Van phOng UBND tinh 
Xem xet, xtl.  Iji ho so, trinh Lanh dao Van 
phong UBND tinh  

04 gib lam viec 

Buov 4.2 Lanh dao Van phong UBND tinh Kiem tra, 14 trinh lanh ciao tinh phe duyet 01 gib lam viec 
Buoy 4.3 Lanh dao UBND tinh K.)"/ Quye't dinh hO try ngubi lao &Ong 01 gib lam viec 

Bubc 4.4 Van thu Van phOng UBND tinh 

Vao so van ban, (long dau, 1c)", so, chuyen ket 
qua cho WO phan TN&TKQ dm Phong Lao 
&Ong - TB&XH tai Trung tam Hanh chinh 
cong cap huyen 

01 gib lam viec 

Buoy 5 
BO phan TN&TKQ cua Phong Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong 
cap huyen 

Xac nhan tren phan mem mot dm; 
Tra kk qua giai quyk TTHC cho to chirc/ca 
nhan. 

Tong thoi gian gial quyet TTHC 48 giO.  lam viec 



7 

3. Quy trinh Ho tr.?.  nguiYi lao di)ng tam hoan tiny Itin hkip dtmg lao deing, nghi vice khong hu.6ng Itivng do 
dai dich COVID-19 

- Thai hAn giai quyet: 06 ngdy lam viec, ke tir ngdy nhan &roc day du ho so hop le theo quy dinh, trong do: 02 ngdy 
lam viec tai Bao hiem xa hOi cap huyen; 02 ngdy lam viec tai UBND cap huyen; 01 ngdy lam viec tai So Lao dOng - Thuung 
binh va Xa hOi; 01 ngdy lam viec tai UBND tinh. 

- NOi dung Quy trinh not 

cong viec 
Dan viingu*i thkrc hi0 

Thu tty Th&i Nii dung cong viec 
gian thkrc 
Itin 

Buerc 1 
BO phan TN&TKQ dig BIIXH cap huyen 

- 
tai Trung tarn Hanh chinh cong cap huyen 

- Kiem tra, huangdAn, tiep nhan ho so, ph 
hen tra ch 	to chirc 	nha o 

,; 	
,a ho  

,,, 
S

phieu
o  ho 	so (frit' trwa

/
n
ca  
g hop 

n 
 tryv tuye'n), 

chuyen hO so cho chuyen vien BHXH xir lY 
hO so. 

02 gia lam viec 

Buck 1.1 Chuyen vien BHXH cap huyen 
Xem xet, tham tra, xir lY ho so, du thao van 
ban xac nhan viec tham gia bao hiem xa hOi 
dm nguoi lao dOng. 

08 gia lam viec 

Mx& 1.2 Lanh ciao BHXH cap huyen 
KY van ban xac nhan viec tham gia bao hiem 
xa ho:i ciia ngueri lao dOng. 

04 Oa lam viec 

Buoc 1.3 Van thu BHXH cap huyen 

Vao so van ban, dOng dau, chuyen van ban, 
ho so (di01 tir hok din ta. va ban giciy) giri 
den BO phan TN&TKQ cila Phong Lao dOng 
- TB&XH cap huyen 

02 gia lam viec 

&roc 2 
BO phan TN&TKQ dm Phong Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong 
cap huyen 

- Kiem tra, tiep nhan hO so, gdi phieu hen tra 
cho BI-IXH cap huyen 
- Chuyen ho so (diVn tie hok cNn ni va ban 
giay) cho chuyen vien Phong Lao dOng - 
TB&XH xir 1Y 

02 gia lam viec 

Mr& 2.1 Chuyen vien PhOng Lao dOng - TB&XH Xem xet, than' tra, xir lY ho so, du' tithe. cac 06 gia lam viec 
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van ban theo quy dinh trinh lanh dao Phong 
Lao Ong - TB&XH 

Buoc 2.2 Lanh dao Phong Lao Ong - TB&XH 
Xem xet, tham dinh, xac nhjn cac van ban du 
thdo trinh lank dao UBND cap huyen 

02 gio.  lam viec 

Buoc 2.3 Lanh ciao UBND cap huyen 
lc/ duyet cac van ban giri SO Lao Ong - 
TB&XH 

04 gier lam viec 

Buck 2.4 Van thtr dm UBND cap huyen 

Vao so van ban, dong dau, 1c)'T so, chuyen ho 
so (clie:n tie va giay) cho 13(i phjn TN&TKQ 
cua Si Lao Ong - TB&XH tai Trung tarn 
Phvc vu hanh chinh cong tinh 

02 gier lam viec 

Buoc 3 
Bophjn TN&TKQ dm Si Lao Ong - 
TB&XH tai Trung tam Phvc vu hanh chinh 
cong tinh 

- Kiem tra,,tiep nhjn hO so 
- So hOa ho so, chuyen ho so tren phan mem 
mot cira va ho so giay (trer tnrong kip ho sa 
rz",p trzfc tuyn) cho Lanh dao Phong Lao Ong 
- viec lam 

01 gier lam viec 

Buoc 3.1 Lanh dao Phont Lao dOng - viec lam Nhjn ho so (dien tir) va phan cong gidi quyet 01 gier lam viec 

Buck 3.2 Chuyen vien PhOng Lao Ong - viec lam 
Xem xet, tham tra, xir 1)' ho so, du thao cac 
van ban theo quy dinh trinh Lanh ciao Phong 
Lao dOng - viec lam 

3 giot lam viec 

Buoc 3.3 dong - viec lam Lanh ciao Phong Lao O 
Xem xet, tham dinh, xac nhjn cac van ban du i, 
Chao trinh lanh dao So Lao Ong - TB&XH 

01 gio• lam viec 

Buoc 3.4 Lanh dao SO Lao Ong - TB&XH 1“,  van ban trinh UBND tinh phe duyet ‘  01 gier lam viec 

Buoc 3.5 Van thu dm SO Lao Ong - TB&XH 

Vao so van ban, dong dau, l(Si so, chuyen ho 
so (di0i tie) cho Bo phjn TN&TKQ cua Van 
phong UBND tinh tai Trung tam Phvc vu 
hanh chinh cong tinh. 

01 gio• lam viec 

Buoc 4 
BO phjn TN&TKQ dia. Van phong UBND 
tinh tai Trung tam Phvc vu hanh chinh 
cong tinh 

- Kiem tra, huong dan, tiep nhjn hO so; 
- Chuyn 1-1", so (di01 fir hoc din tie va ban 
giay) cho chuyen vien Van phOng UBND tinh 

01 gie• lam viec 



9 

thy ly 

Buck 4.1 Chuyen vien Van phong UBND tinh 
Xem xet, xir lY hO so', trinh Lanh dao Van 
phOng UBND tinh 

04 gio' lam viec 

Bu'O'c 4.2 Lanh ciao Van phong UBND tinh Kiem tra, ky trinh lanh dao tinh phe duyet 01 gio• lam viec 
Buck 4.3 Lanh dao UBND tinh KY Quyet dinh h6 try.  ngueri lao &Ong 01 gio• lam viec 

Mr& 4.4 Van thu Van phOng UBND tinh 

Vao so van ban, dung dau, kY so, chuyen ket 
qua cho BO phan TN&TKQ dia Phong Lao 
&Ong - TB&XH tai Trung tam Hanh chinh 
cong cap huyen 

01 gi& lam viec 

BuOc 5 
BO phan TN&TKQ cila Phong Lao dOng - 
TB&XH tai Trung tam Elanh chinh cong 
cap huyen 

Xac nhan tren phan mem mOt cira; 
Tra ket qua giai quyet TTHC cho to chirc/ca 
nhan. 

Tong thiri gian giai quyet TTHC 48 giO.  lain viec 
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4. Quy trinh HO tn.).  ngtriyi lao deng chant dirt hiyp dung lao deng nhung khong du dieu kien htrerng try cap thAt 
nghiep do Oi dich COVID-19. 

- Thai han giai quyet: 05 ngdy lam viec, ke tir ngdy nhjn &roc day du ho so hop le theo quy dinh, trong do: 02 ngay 
lam viec tai Si Lao dOng - Thucmg binh va Xa hOi; 03 ngdy lam viec tai UBND tinh 

- NOi dung Quy trinh not 110: 

Thu. tkr 
viec 

Dun viingtroi thtrc hien Ni5i dung cong viec
cOng 

Thai gian thtyc 
hien 

Buck 1 
BO phjn TN&TKQ tai Trung tam Dich vu 
viec lam thuOc SO Lao &Ong - TB&XH 

- Kiem tra, hung an, tiep nhjn ho so, giri 
phieu hen tra cho to chirc/ca nhan 

02 gi6 lam viec 

Buoc 2.1 Ph6ng Bao hiem that nghiep Nhjn ho so va phan cong giai guyet 02 gier lam viec 

Bulk 2.2 Chuyen vien Phong Bao hiem that nghiep 
Xem xet, tham tra, xir lr ho so, do thao cac 
van ban theo quy dinh trinh lanh dao Phong 
Bao hiem that nghiep 

04 gio• lam viec 

BuOc 2.3 Lanh dao Phong Bao hiem that nghiep 
Xem xet, tham dinh, do thao cac van ban 
trinh Lanh ciao Trung tam 

02 gi6 lam viec 

Buck 2.4 Lanh ciao Trung tam Dich vu viec lam 
Xem xet, xac nhjn cac van ban do thao trinh 
SO Lao &Ong - TB&XH 

02 giey lam viec 

Buo.c 2.5 Lanh dap Si Lao ding - TB&XH 1()% van ban trinh UBND tinh phe,duyet , 	, 02 gi6 lam viec 

Buac 2.6 Van thu dia. Si Lao dOng - TB&XH 

Vao so van ban, dOng dau, 1()% so, chuyen hO 
so (di01 tz va giay) cho BO phjn TN&TKQ 
dm Van phong UBND tinh tai Trung tam 
Phyc vu hanh chinh cong tinh. 

02 giO• lam viec 

BIT& 3 
BO phjn TN&TKQ oh Van phong 
UBND tinh tai Trung tarn Phyc vu hanh 
chinh cong tinh 

- Kiem tra, htrang dan, tiep nhjn ho so, gdi 
phieu hp tra cho Si Lao dOng - TB&XH; 
- Chuyen ho so (vien fir hoac din tir va ban 
giay) cho chuyen vien Van phOng UBND tinh 
thy li 

02 gi.6 lam viec 

Btroc 3.1 Chuyen vien Van phong UBND tinh Xem xet, xir 1)% ho so, trinh Lanh dao Van 14 gier lam viec 
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phong UBND tinh 
Btr6c 3.2 Lanh dap Van phong UBND tinh Mem tra, kY trinh lanh dao tinh phe duvet 04 gi& lam viec 
Bulk 3.3 Lanh ciao UBND tinh , A Ky Quyet dinh ho trg ,  . 02 gi& lam viec 

Bulk 3.4 Van thu Van phong UBND tinh 

Vao s6 van ban, (long dau, kY s6, chuyen lc& 
qua cho 136 phan TN&TKQ dm So Lao d6ng 
- TB&XH tai Trung tam Phtic vu harsh chink 
cong tinh 

02 giO lam viec 

Buck 3.5 
BC) phan TN&TKQ cda SO Lao cle?ng - 
TB&XH tai Trung tarn Phpc vu hanh 
chinh cong tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho to chdc/ca 
nhan. 

Tong thoi gian giai quyet TTHC 40 giir lam viec 
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5. Quy trinh Ho try ho kinh doanh co ding ky kinh doanh va có trong danh ha cfia co• quan thue gap kho kh5n 
do dal Bich COVID-19. 

- Thoi han giai,quyet: 09 ngay lam viec, ke ngdy nhan dugc dAy du ho so hgp theo quy dinh, trong do: 03 ngay 
lam viec tai UBND cap xd; 02 ngay lam viec tai Chi cuc Thue cap huyen; 02 ngay lam viec tai UBND cap huyen; 01 ngay lam 
viec tai SO.  Lao dOng - Thuong binh va Xa hOi; 01 ngay lam viec tai UBND tinh. 

- NOi dung Quy trinh not bO: 

T h fr ter 
cong viec 

Don viingtroi thirc hin NiC: dung &Ong viec 
Thai gian thtrc 

hi0 

Buoy 1 Cong chirc tai BO phan TN&TKQ cap xft 

- Kiem tra, htiong an, tiep nhan h8 so, giri 
phieu hen tra cho to chirc/ca nhan 
- So Ma ho so (frit truang hop trzfc tuyen), 
chuyen ho so cho cong chirc Lao &Ong - 
TB&XH xd lf ho so 

02 gio. lam viec 

1.1 
Cong chirc Lao dOng - TB&XH, HOi 
d8 

•
ng tha 

,
m dinh ho • so cap xd 

Xem xet, tham tra, xd 1)'t ho so, du thao van 
 

ban 
viec 16 gio lam vicc 

Buck 1.2 Lanh dao UBND cap xa 
I“T duyet cac van ban giri Chi cue Thue cap 
huyen huyen,  

„ 
	viec 04 gio lam viqc 

Buoy 1.3 Van phong/Van thtr UBND cap xd 

Vao so van ban, &rig au, Ic. ,  so, chuyen van 
ban, ho so (dien tic hoac dien tie va ban giay) 
den BO phan TN&TKQ dm Chi cuc Thue cap 
huyen 

02 gio• lam viec 

Buoy 2 
• 

BO phan TN&TKQ cua Chi cuc Thue tai 
T rung tam Hanh chinh cong cap huyen 

K- 	iem tra, tiep nhan ho so; 
- Chuyen ho so (cNn tzi• hoac dien li r va ban 
gicry) cho chuyen vien Chi cue Thue Kir lf 

02 gier lam viec 

Buoy 2.1 Chuyen vien Chi cuc Thue 
Xem xet, than' tra, to chirc xir lf ha so, chr 
thao cac van ban theo quy dinh trinh lanh dao 
Chi cuc Thue 

08 gier lam viec 

Buoy 2.2 Lanh dao Chi cuc Thue Xem xet, than dinh, xac nhan cac van ban dir 04 gier lam viec 



13 

than trinh lanh dao UBND cap huyen 

Bu6c 2.3 Van thu cua Chi cue Thue 

Vao sO van ban, dong dau, 1()",  sO, chuyen ho 
so (d* en ta va gia'y) cho BO phan TN&TKQ 
v, 	' itleyg . ao dOng - TB&XH tai Trung tarn ,  
Haii•Iik.hiri 	ng huyen .... 

. 	., 
02 gio lam viec 

Bulk 3 
BO phan TN&TKQ cua Phong Lao dOng - 
TB&XH tai Trung tarn Hanh chinh cong 
cap huyen 

, 	
tea, • - Kim 	tiep nhan ho so; 

_Chuyen hO so (dien to hoac dien to va ban 
, 

giay) cho chuyen vien Phong Lao dOng - 
TB&XH xir ly 

02 gio lam viec 

Buck 3.1 Chuyen vien Ph6ng Lao dOng - TB&XH 
Xem xet, tharn tra, Xli• lY hO so, du thao cac 
van ban theo quy dinh trinh lanh dao Phong 
Lao dOng - TB&XH 

04 gio• lam viec 

Btreic 3.2 Lanh dao Phong Lao dOng - TB&XH-  
Xem xet, tham dinh, xac nhan cac van ban du 

,: than trinh lanh dao UBND cap huyen 
04 gi6 lam viec 

Buck 3.3 Lanh dao UBND cap huyen 
duyet cac van ban gdi Van phong UBND 

tinh (qua So Lao dOng - TB&XH) tinh 
.„  

04 gm.   lam viec 

Btr6c 3.4 Van thu cua UBND cap huyen 

Vao so van ban, &rig dau, 14 so, chuyen ho 
so (dien tt va giciy) cho BO phan TN&TKQ 
cua So Lao dOng - TB&XH tai Trung tarn 
Phkic vu hanh chinh cong tinh 

02 gio lam viec 

Btr6c 4 
BO phan TN&TKQ cua SO Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong 
tinh 

- Kiem tra,tiep nhan Flo so 
- SO h6a ho so, chuyen ho so tren phan mem 
mot dm va hO so giay (tra traong hop ho sa 
n"..p truc tuyen) cho Lanh dao Phong Lao dOng 
- viec lam 

01 gi6 lam viec 

Buck 4.1 Lanh ciao Phong Lao dOng - viec lam Nhan ho so (dien tir) va phan cong giai quyet 01 gi6 lam viec 

Bu6c 4.2 Chuyen vier' Phong Lao dOng - viec lam 
Xem xet, tharn tra, xir 1)",  ho so, du than cac 
van ban theo quy dinh trinh Lanh dao Phong 
Lao dOng - viec lam 

03 gi6 lam viec 
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Buck 4.3 Lanh dao Phong Lao dOng - viec lam Xem xet, tham dinh, xac nhan cac van ban dp 
thao trinh lanh dao SO Lao dong - TB&XH 01 giO lam viec 

Buck 4.4 Lanh dao So Lao dong - TB&XH lc/ van ban ho try trinh UBND tinh 01 gio• lam viec 

BuOc 4.5 Van thu cilia Soy Lao O 	H dong - TB&X 

Vao so van ban, dong dau, 14 so, chuyen ho 
so (dien lit) cho BO phan TN&TKQ ciia Van 
phong UBND tinh tai Trung tam Phpc vu 
hanh chinh cOng tinh. 

01 gio• lam viec 

Boon 5 
BO phan TN&TKQ dm Van phong 
UBND tinh tai Trung tam Phpc vu hanh 
chinh cong tinh 

- Kiem tra, huong &An, tiep nhan h"6 so; 
- Chuyen ho so (dien tie ho is dien tit va ban 
gia  y) cho chuyen vien Van phong UBND tinh 
thu V/ 

01 giO lam viec 

Buck 5.1 Chuyen vien Van ph6ng UBND tinh Xem xet, xir Vi ho so, trinh Lanh dao Van 
phong UBND tinh 04 gio.  lam viec 

Buoc 5.2 Lanh ciao Van phong UBND tinh Kiem tra,k)'t trinh lanh dao tinh phe duyet 01 gier lam viec 
Buov 5.3 Lanh ciao UBND tinh K57 Quyet dinh h6 try hO kinh doanh 01 giO lam viec 

Buck 5.4 Van thu.  Van phong UBND tinh 

Vao so van ban, dong dau, 14 so, chuyen ket 
qua cho BO phan TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh chinh 
cOng cap huyen , 	, 

01 gi6.  lam viec 

Buck 6 
BO phan TN&TKQ dm Phong Lao dOng - 
TB&XH tai Trung tam Hanh chinh cOng 
cap huyen 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho to chi:rc/ca 
nhan. 

Tong HIM gian giai quyet TTHC 72 giai am v* 
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