
uY BAN NIlAN DAN
THANH PliO HA NQI
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CQNG ROA xA HQI CHU NGHlA VI~TNAM
D(ie l~p - TV do - lI,mh phue

HJ N{H, ngJy JJ; thimg 7 nam 20] J

QUYETDINH
VI!vi~e ban himh K~ hOl,lehtmyl!n thong vI! eoog tae kiem solit
tM We himh ehioh nam 20U treo dia ban thl'loh ph6 Hit N(ii

CUU TJCH uY BAN NIlAN DAN TIIANH PliO HA N(H

Can cit Lu~t T6 ehite HDND va UBND ngay 26tMng 11 nAm 2003;
Can eitNghj djnh s6 63/201OIND-CP ngay 08 thang 6 narn 2010 eua Chinh

pM vb Kiern smit thll tve Mnh ehinh;
Can eit Nghj djuh s6 20/2008/ND - CP ngily 14 thang 02 nam 2008 rua

Chinh phil v~ ti~ nh~, xli 1)' phan fmh, kitn ngh! ella CIl.nhan, 16 eMe vb quy
dinh hanh ehlnh;

Th\le hi~n Cong van s6 3364/VPCP-KSTI ngay 26 thang 5 nam 2011 ella
Van ph6ng Chinh pM vb vi~e tri~n khai ho\'t dQng kitm soM thil tve hiInh ehinh;

Xet d~ nghj ctia Chilnh Van phOngUBND Thanh ph6,

QUYtT DINU:

Dien L Ban hanh kern theo Quyft djnh ml.yK~ hO\leh truybn thong v~ eong
tac ki6m soat thli t!,leMnh ehfnh nam 2011 Iren dia ban thanh phd Ha NQi.

Dibu 2. Quy~t djnh nay c6 hi.;ti h,rcthi hilnh kf ill ngay kYo
Dibu 3. Chilnh Van phimg UBND thilnh phd, Giiim dde eae Sir, Thil tnlemg

cac ban, nganh thilnh ph6; Chil tich UBND cae qu(in, huy~, thi xii; Chli tjeh
UBND eae xii, phuemg, thi trfut, cac cO'quan thong Idn baa ehi va cac t6 ehue, ea
nhan, dem.vi lien quan chiu tdch nhi~m thi hilnh Quy~t djnh nay.!.

Nui nhQn:
- Viln phong Chlnh phO;
- Cve Kitm soat Thil Uie Mnh ehrnh; (de ble)
- ThuUng trl,fC:Thanh uy, HDND TP;
- Ole Chi! tich, Clic PCT UBND TP;
- NhU" Di~u 3 (d~ thl/c hi~n);
-ClPVPUBNlJTP;
- Cac phong CV, HCTC, TITin hQC;
- C6ng lTflT UI3ND TP;
• Cae ba" dil;, HiI N9i mm, KTJ:)T (d~ dlfa tin)
flili PT - TH Ha ~9;~ /

- Luu VT, KSlTHW'"

CHUTJCIV"
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Cl)NG HOA xA Hl)I CHI) NGH1A VIE;TNAM
Dqc I~p - TVdo - Hl,mhphuc

Hd N(ii, "gay JA thang 7 "urn 201 I

KE HO",,"CH
Truy~n thong v@cong tac Idim ~oat

tM ty.c hanh chinh thanh ph&Hil N{li nam 2011
(Ban himh kem theo Quyit ainh sci ~s;tO/QD- VEND

ngay .u thang 7 niim 201I eua Chil tjeh UBND Thanhph6 HaN(ii)

I. M\lc aich, yeu diu
_ He; trg c6ng tac kifun smit thli wc hAnh chinh de gop phdn nang cao chilt

luqng phvc vv nguoi dan, doanh nghi~p, phong, ch6ng tham nhung, lling phi.
- Thong tin rOng rai vt hO\lt dQng va k~t quit ki€m soat thu Wc Mnh chinh

d~n ca nban va t6 chuc; khuy~n khich ca nhan, t6 chuc tham gia vao gum Iy xa
hQi thoo phmmg cham "dan Mit, dan lam, dan ban, dan kiim tra".

_ T6 chuc tuyen truy~n sau rQng v~ k~t qua kiem soat thtl tvc hAnh chinh
tren cac phuong ti~n thong tin d\li chung d~n nguoi dan va doanh nghiep, gua dO'
410 khong khi sinh hO\lt chinh trl cho ngub'i diln, t6 chfrc trong viec t6 chuc tim
hi~u quy dinh vb thii Wc hanh chinh va thl,l"Chien quy~n giam sat giai quyet tM
tvc hfu1h chinh t\li cac CO'quan hAnh chinh nhi!. nuoc tren dia bAn thAnh ph6.
Tuyen truy~n fiVCdich, Y nghia, nOi dung khdu hieu truybn th6ng "Chung fay cdi
each fhu 4Ic hanh chinh" trin cac phuong tii;n th6ng tin d\li chung.

_Bao dam cong khai, minh b\lch cae thong tin vi: thii tl,lcMnh chinh nh~m
t\lOdibu kii;n cho ca nhan, t6 ch(rc tiep c;in, thl,l"Chi~n va giam sat vi~c th1,l"Chien
thii WcMnh chinh.

11.N{li dung CUllcong tac truy~n thOng

Stt N{li dung cong viec 9011 vi cM Don vi th\fC Thiri gilln
tri hi~n thlfC hi~n

I
Truy@nthongh6trvcling tAcki~m SOlitthu tl.Jcblmh chinh (Nghj djuh 63)

1 Xay dvng he thong lien So Thong tin S., ban, ngAnh Thub'ng
ket trang tin dii;n ttl ella ,A Truyi:n thimh ph6; Uy xuyen trong
cac cO"quan, dcm vi tren thong bm nhan dan nam
dia bim thanh nh6. u~n, huv~n.
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2 Huy d(log cae w qUaIl Viin phOng cae co qUaIl

baa chi tuyen truyen, rna VBND Thanh thong tiln baa chi
chuyen trang, chuyen ph6; S6
five v~ ding tac kiJrn Thong tin va
soat 1THC tren cae boo, Truy~n thong
dili eua Trung mmg va
Ha NQ!

Thuemg
xuyen trong
,fun

3 Chuan bi n{ii dung cung
dy thong tin cho boo ~hi
kel qua hOllt dOng kiern
soat TTHC g~n v&i hQp
bao v~ tioh hinh kinh t~-
xllhOieua thanh ph6

Vim
VEND
ph6

phong
Thanh

So Thong tin va
Truy~n thong;
Cae C(J qUaIl

thong tdn baa chi

Dinh ky
hang guy

4 Tuyen truycn y nghia,
hieu qua, 19i feh kinh t~-
xii h(}i cua cong tac Danh
gili tae dOng tM tl,ie himh
chinh

Van phong
UBND Thanh
ph6

Cae sa, ban,
ngfulhth.imhph6;
Cae co quan
thong tdn baa chi

Dinh k}'
hang guy

II Truy~nthongh6 trq clingtac tii~pDh~n,xii'Iy philO aoh, ki~nnghjvi
guy ((joh hanh chinh (Nghi iljnh 20)

5

6

Cdog khai cae ilia chi Ser Thong tin
(website eua cae co va Truy€n
quan, dCln V], 56 di~n thong; Van
thol;li tiep nh~n, xu I)" phbng UBND
phan anh, kien nghj va Thimhph6
hQpthu di~n tu ... ) de ca
nhan, t6 chuc nh~ bi~
cac kenh thong tin phan
anh, kien nghj ve quy
djnh himh chinh

Phoi hqp v6i cae CCIquan Van phOng
bao chi nhan rQng difn VBND Ibimh
hinh tien tien trong th\TCph5; S6
hi~n cong tac phAn anh, Thong tin va
kien nghj tren dia ban Truy€n thong
thimh pho!>.T6 chuc hgp
bao; Xay d\l"ngph6ng 51,l';
T6 chuc cae eu{lc thi
tuyen truyen ve di cach
th0.Wchimh ehinh.

S6, ban, nganh
thimh ph6,
VBND cac qu~
-huy~n, phuang-
xii, thj trdn va
cae CCI quan
thong tin bao chi

S6, ban, nganh
thimh ph6,
UBND cae qu!1n-
huy~n, phuang-
xii, thj tr~n va
cac CCI quan
thong tin bao chi

Thuang
xuyen trong
,Om

Thuang
xuyen trong
,fun
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7 Thong tin v~ nhung k~t
qua giiJ.iquy~t phan {mh,
ki~n nghi t(li cae cO'

quan, don vi

Vim phong
UBND Thanh
phd

sO', ban, nganh
thanh ph6,
UBND cae quiln-
huy~n, phubng-
xa, thj tnln va
cae CC1 quan
thong tin bao chi

Thuimg
xuyen trong
n'm

m Truy&l thOngh6 trv,,* th\fCthi khuy~n nghj don gil1nboo tho "Jc himh chinh

8

9

C6ng tac truy~ thong ve
thl,l'c thi khuyen ughi don
gian h6a TTHC Iii c6ng
CI,I huu hi{'u th\lC hi~n
kifm SOI'It thii t\lC hanh
ehinh; Huy dQug dugc
nhUng d6i tuqng chiu Sl,T

lac dQug ella TIRe tharn
gia xliy d\l'Ilg cae q~y
djnh TruC tit sang ki1:n
ve eM each TIRe den
viec giam sat thl,l"C hi~n
theo dung quy dinh ella
pMp lu(1t.

Xay dl!tlg va phiin c6ng
illi;lug lu&i can bQ, c{lug
tac vito, tuyen truy~n
vi&11~ c6ng tac truyen
th6ng ve Cai each Thil
We hanh chinh 4J.icae cO'

quan, don vi tren dja bim
thanhph6.

Vim
UBND
ph6

Vim
UBND
phd

phong
Thanh

ph6ng
Thanh

S6, ban, nganh
thanh phd,
UBND cae qu?ill-
huyen, phuemg-
xa, thi trrln va
cae co quan
thong cin baa ehi

S6', ban, ngilnh
thanh ph6,
UBND caequ~-
huyen, phU'Ong-
xa, thj tnm.

TIlU'Ong
xuyen trong
n'm

ThU'Ong
xuyen trong
nlim
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