
KT. TONG THANH TRA 
NG THANH TRA 

THANH TRA CHiNH PHU.  CONG HOA X.& HOT CHU NGBIA VIET NAM 
DOc lap - Ty do - Ranh ph& 

S6:  It43  /QD-TTCP 	Ha NOi, ngay  08  thong 12 nom 2022 

QUYET DINH 
Ban hanh Quy the Van Ma cong sa ciia Thanh tra Chinh phii 

TONG THANH TRA CHiNHft 

Can cirLudt Can bO, cong char so 22/2008/QH12 ngay 13/11/2008; Ludt Vien 
chat so 58/2010/QH12 ngay 15/11/2019; Ludt so 52/2019/QH 14 ngay 25/11/2019 
sera dal, bo sung mot so dieu cna Ludt Can bo, cong chic va Ludt Vien chew; 

Can cu Nghi clinh so 50/2018/ND-03  ngay 09/4/2018 awl Chinh phn quy 
dinh chic nang, nhiem vy, quyen han va ca cciu to chic cna Thanh tra Chinh phn; 

Can cif Quyit dinh so 129/2007/QD-TTg ngay 02/8/2007 cna Thu twang 
Chinh phn ban hanh quy the van hoa cong tai cac co.  quan hanh chinh nha 
nwac; Quyit clink so 1847/QD-TTg ngay 27/12/2018 cna Thn twang Chinh phn -Ve 
viec phe duyet De an Van hoa cong vu; 

Can cit. Thong tw so 01/2021/TT-TTCP ngay 11/3/2021 cna Thanh tra 
Chinh phn Quy dinh v"‘e quy tic irng xer ctia can bo, cong chnv, vien chic trong 
nganh Thanh tra va can bo, cong cherc lam cong tic tiep cong clan; 

Can cei. Quyit clinh se,  874/QD-1171'ngay 17/6/2021 diet Bo trur'nig B Thong 
tin va Truy'n thong ye viec ban hanh BO Quy tic irng xer &en mang hOi; 

Theo cfe nghi cna Vu trwang Vu TO chew can bO. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the Van hod cong so' cua 
Thanh tra Chinh 

Dieu 2. Quyet dinh nay c6 hi*1 lac ke tir ngay 14T ban hanh. Quyet dinh s8 
1133/QD-TTCP ngay 18/6/2008 cua. T6ng Thanh tra Chinh phil ban hanh Quy the van 
h6a cong so.  cua Thanh tra Chinh phu het hi'e'u lire tir ngay Quyet dinh nay co hieu 

Dieu 3. Chinh Van phong, Vu tnrang VII To chirc can b8, Thu trtrong cdc 
cuc, don vi va can b'8, cong chirc, vien chirc, nguai 1 o Ong thuOc Thanh tra Chinh 
phu chiu trdch nhiem thi hanh Quyet dinh nay./. 

No'i nhCzn:--11%,-" 
- Nhtr Dieu 3; 
- Ttmg Thanh tra CP (de b/c); 
- Cac Ph6 T6ng TTCP; 
- Ding uy TTCP; 
- COng TTDT.TTCP; 
- Luu: VT, TCCB. 



PHU LONG HOA XA-  HOI CHU NGHIA VIET NAM 
Doc leap - Tu. do - Hunh phoc 

QUY CHE 
Van Illia cong so' cua Thanh tra Chinh phu 

(Kern theo Quy& dinh so:  4-43  /QD-TTCP ngay 03 thang 12 nam 2022 
cfia Tang Thanh tra Chinh phfi) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pliant vi dieu chinh, 	tuvng Ai) dung 

Quy the nay quy dinh ve chuan muc giao tiep, ling xir, dao dirc, 10i song 
va viec bai tri cong so, sir dung then gi& lam viec, trang phuc, tiep khach cua can 
13.0, cong chuc, vien chlrc, nguoi lao dOng thuOc Thanh tra Chinh phi]. 

Dieu 2. Muc dich 

1. G6p phan xay dung moi trueing van h6a cong so dam bac, trang nghiem, 
g6p phan nang cao hieu luc, hieu qua hoat dOng cua ca quan Thanh tra Chinh phd. 

2. Phil hop vai dinh huang xay dung dOi ngil can 130, cong ch*c, vien chirc 
dap ling yeu cau cai cach hanh chinh va hien dai h6a nen hanh chinh nha nu&c. 

3. Tang cueing dao dire, van h6a giao tier, veri Nhan dan, giao tiep tren mang 
xa hOi; tao hinh anh tot dep ye can b0, cong chat, vien chuc, nguoi lao dOng va 
ca quan Thanh tra Chinh 

4. De cao trach nhiem cua nguoi diing dau cac cue, vu, don vi, clang vien trong 
thgc hien van h6a cong so; lam can cu de cac ca quan, dan vi c6 tham quyen xem xet 
trach nhiem khi can b0, cong chirc, vien chuc, nguoi lao &Ong vi pham cac chuan muc 
giao tiep, ling xir, dao dirc, loi song, giao tiep ling xir ten mang xa hOi, cung cap thong 
tin cho ea quan truyen thong, &mg thOi la can c* de Nhan dan giam sat viec chap hanh 
cac quy dinh phap luat dm can 1)0, cong chirc, vien chuc, nguoi lao dOng. 

Dieu 3. Nguyen tic 

1. Phil hop voi truye'n thong, ban sac van hoa tot dep cua dan tOc. 

2. Phu hop veii dinh huong xay dung dOi ngii can 130, cong chirc, vien ch*c 
chuyen nghiep dap ling yeu cau cai cach hanh chinh va hien dai h6a nen hanh 
chinh nha nuac. 

3. Dam bao tuan thu cac quy dinh cua phap luat ve can b0, cong chirc, vien 
chdc; cac quy dinh khac c6 lien quan va not quy, quy the cua Thanh tra Chinh pha 

Dieu 4. Cac hanh vi bi cam 

TH 
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, 1. Sir dung thei giee 	viec 	co quan a lam viec rieng; sir dung tai san, 
thiet bi, phuong tien cua co quan, don vi de phuc vu cho muc dich ca nhan hoac 
cho cac hoat Ong khong thuec nhiem vu, ding vu. 

2. Ty y phat ngon, cung cap thong tin, tai lieu c6 lien quan den co quan 
Thanh tra Chinh phu clued moi hinh thirc khi chua dirge lanh dao Thanh tra Chinh 
phu cho phep, sir dung mang xa hei de chia se, tuyen truyen cac thong tin chua dugc 
kiem chirng, phien dien, met chieu anh huong den hoat dOng cOng vu, hinh anh cua 
co quan, don vi. 

3. Lgi dung chirc vu, quy'en han cua ca nhan, danh nghla cua co quan Thanh 
tra Chinh phu de gay anh hireing hoac giai quyet cong viec nham truc lgi cho ca 
nhan, gia dinh hoSc ngirei than (nhu vay, mugn, him hen chay viec, chay dir 
de 	chiem dung tien hoac tai san cua co quan, to chirc, ca nhan. 

4. Co thai de hoac hanh vi quan lieu, cira quyen, hach dich, nhung 
hach sach, gay cang thang, birc xuc, doa nat; ggi y dua tien, Wan tien, qua bieu 
hoac nhan giai quyet cong viec ben ngoai,ca quan, ngoai gier lam viec trai quy 
dinh de truc lgi ca nhan; the.  o, vo cam, thieu trach nhi'em true(c nhang kilo khan, 
vuong mac dm to chirc va ngueri dan. 

, 	5. NI* tien, qua, tai san; to chirc giao luu, uong vCri 	tugng lien quan 
den cong tac thanh tra, tiep cong dan, giai quyet khieu nai, to cao, phong chong 
tham nhung, tieu ctrc va cac cong tac khac khong &Mg quy dinh. 

6. Phan biet d0i xir NT&' dan tec, ton gido, tin nguOng, chong tec, thanh phan, 
dia vi x'a hei, giai tinh cua ngued khac clued moi hinh thirc. 

7. Sa vao cac to nan xa hOi; the ding trong phong lam viec va cac hoat &Ong 
me tin di doan; sir dung chat kich thich; but thuoc la trong khuon vien co quan; to 
tap an, uong rugu, bia trong gie. hanh chinh; uong ruou, bia trong thed gian nghi 
trua cua ngay lam viec theo quy dinh. 

, 	8. Quang cao thucmg mai, mua ban hang h6a, cac hoat Ong giao dich kinh 
to khac trong co quan. 

9. Mang chit a chay, chdt d0c, chdt no, chit gay moi xu ue vao trong tru 
so/ co quan, phong lam viec. 

10. An mac khong phii hop, phan cam, sir dung led not the) tuc. 

11. Cac hanh vi bi cam khac theo quy dinh cua phap luSt v'e can be, cong 
chirc; phap lust ye phong, chong tham nhting; phap lust thgc hanh tiet kiem, chong 
ling phi va cac quy dinh khac cua phap lust c6 lien quan. 

Chucrng II 
CHUAN MIX GIAO TIEP, U'NG Xt VA DA° DU'C, LOI SONG 

Dieu 5. Tinh thAn, thai ill") lam viec 

1. Can be, cOng chirc, vien chirc, ngued lao dOng phai tuyet d0i trung thanh 
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voi Nha nu& COng boa Xa hOi Chit nghia Viet Nam; bao ve danh du va lgi ich 
quOc gia; ton trong va tan tuy phuc vu Nhan dan. 

2. Khi thi hanh nhiem vu, can 1)0, cong chirc, vien chirc, nguOi lao dOng phai: 

a) San sang nhan va no lvc hoan thanh tat nhiem vu dugc phan cong. Tam 
huyet, tan tuy, guang mau lam troll chirc trach, nhiem vu dugc giao; 

b) Co 57 thirc kST luat; sir dung hieu qua tiled gier lam viec; nghiem chinh 
chdp hanh not quy, quy the cita ca pan; chit &Ong phoi hop trong thgc hien nhiem 
vu, cong vu, 

c) D'e cao trach nhiem neu guang cua ngueri gifft chirc vu lanh dao, quan VT; 

kitting lgi dung vi tri cong tac, gay anh hung hoac tac dOng de tao dieu kien cho 
nguei than khong dung quy dinh. 

d) NgirOi gift chitc vu lanh dao, quan 15T guang mdu dux hien xin thoi gift 
chirc vu khi nhan thay ban than con han the ve nang luc, uy tin thap theo quy dinh 
cua Dang, phap luat nha ntroc. 

Dieu 6. Chun nitre giao tiep, urng xir 

1. Trong giao tiep irng xir ved dai tugng thanh tra, voi ngueri dan, can bO, 
cong chirc, vien chirc, ngueri lao dOng phai tuan thit nghiem cac quy dinh cua pita') 
luat, cac quy dinh cua Thanh tra Chinh phu ve giao tiep irng tit trong cong tac 
thanh tra, tiep dan, giai quyet khieu nai, to cao va phong chang tham nhung, tieu 
eye va cac quy dinh cua Dang, Nha ntra.c, khong lam anh huong den uy tin cila 
ca quan, dan vi. 

2. Doi \Teri cap tren: phai tuan thu thu bac hanh chinh, phuc tong six chi dao, 
diet' hanh, phan cong cong viec dm cap tren, khong ton tranh, thodi thac nhiem 
vu; khong ninh bg lay long vi dOng ca khong trong sang. 

3. Doi v6i clang nghiep: phai c6 tinh than hop tac, tuang trg trong thgc hien 
nhiem vu, cong vu, khong be phai, gay mat doan ket nOi bo cua ca quan, to chirc; 
khong to tieng, cai nhau, danh lon nai ca quart, cong so. Tfng xir c6 van hoa, ton 
trong, bao ve danh dkr, uy tin dm &mg nghiep; c6 thai dO trung thuc, than thien, hop 
tac, ton trong giup dog nhau hoan thanh tot nhiem vu dugc giao. 

Dieu 7. Chu'An mtyc ve dao dirc, lOi song 

1. Can bO, cong chirc, vien chirc,,ngu6i lao dOng phai khong ngixng hoc tap, 
tu duong, ren luyen ye dao dirc, loi song; thut hien can, kiem, Hem, chinh, chi 
cong vo tu; trung thgc, gian di, thang than, chan thanh; khong ca hOi, ich kST, ganh 
ghet, do ky. 

, 2. Tuan thu.chuan nrkrc dao dirc gia dinh va xa hOi, thuan phong 	tuc, truyen 
thong van hoa tot dep cua dan tOc; nghiem cam c6 cac hanh vi phan cam khi tham 
gia le hOi. 

Dieu 8. IXng xir tren mang 

1. Phai tim hieu k'ST' luOng va tuan thu cac dieu khoan huerng clan sir dung 
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cua nha cung cap dich vu mang xa h'Oi truck khi clang kY, tham gia mang xa 

2. Nen sir dung ho, ten that dm ca nhan va to quan 1Y, bao mat tai khoan mang 
xa hoi; thong bao ngay tai co quan chirc nang, nha cung cap dich vu khi tai khoan bi 
mat quyen kiem soat, bi gia mao, lai dung va sir dung vao muc dich khong lanh math. 

, 3. Co cac hanh vi, ling xir phi hop vad nhang gia tri dao dire, van boa, 
truyen thong cila dan tsfic; khong sir dung tir ngix phan cam gay thil hen, kich dong 
bao Arc, phan biet \Tung mien, gtat tinh, tir ngix vi pham thuan phong my tuc. 

4. Khong cung cap, trao de)i, clang tin hoac hru tra, sir dung thong tin not 
ca quan len mang xa hoi, bao chi lam anh hirang den uy tin ca quan, don 

vi, doan ket not b'c5, xUc pham dong 

, 5. Tuan 	Quy ch6 phat ngon; khong dung mang xa 	chia se, tuyen 
truyen cac thong tin chua dugc kiem chung, phien dien, mot chieu; khong clang tai 
nhang not dung vi pham phap luat, cac thong tin Vic pham danh dkr, nhan pham anh 
hirong den quyen va lai ich hop phap cua cac to chirc, ca nhan, lam xau hinh anh 
can b(i, cong chirc, vien chirc, ngued lao Ong dm co quan Thanh tra Chinh 

6. Khuye'n khich sir dung mang xa hoi de tuyen tru34n, quang ba ve dat 
nuac - con ngueei, van boa tot dep cua Vi't Nam, chia se thong tin tich cgc, nhang 
tam guang nguOi tot - viec tot. 

Chuang III 
BAI TRi CONG SO, Se DUNG THOI GI6 LAM VIEC, 

TRANG PHUC VA TIEP KHACH 

Dieu 9. Treo Quiic 1(57, QuOc huy, Bien ten co' quan 

1. Qu'6c huy &roc treo trang trong tai phia tren cong chinh hoac tea nha 
chinh Tru so co quan Thanh tra Chinh phi. Kich ca Qu6c huy phai phi' hop voi 
khong gian treo. Khong treo Quoc huy qua cu hoac bi hu hong. 

2. QuL ky &roc treo not trang trong Ulf& Tru so hoac toa nha chinh cua 
co quan Thanh tra Chinh phi. Quoc kY phai dung tieu chuan ve kich thirefc, mau 
sac theo quy dinh cua Hi6n phap nuac COng boa Xa h'Oi Chu nghia Viet Nam. 

3. Bien ten cac tru so lam viec cua Thanh tra Chinh phu dugc dat tai cong 
chinh; tren Bien ghi ro, day du ten goi, dia chi dia co quan bang tieng Viet va c6 
bieu Wong nganh Thanh tra. 

Cach the h*). Bi'L ten ca quan; not dung BiL ten co quan; mau sac, kich 
thuac, chat Ru va vi tri gan Bien ten ca quan theo quy dinh cua BO NOi vu. 

Dieu 10. Phong lam viec 

1. Tren cir' a phong lam viec cila can b0, cong chirc, vier' chirc gift chirc vu 
lanh dao, quan ly phai c6 bien ten, ghi ro ten don vi, ho va ten, chirc danh cua can 

cong chirc, vien chirc. 

2. Teen cira phong lam viec cua can b0, cong chirc, vier' chirc, ngued lao 
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dOng khOng giir chirc vu lanh dao, quail 13'T c6 bien ghi r6 ten dan vi va c6 the co 
ten dm tirng can 1300, cong chirc, vien chirc, ngued lao dOng. 

3. PhOng lam viec phai dugc sap xep, bai tri gon gang, ngan nap, khoa hoc, 
hop 15T. 

Dieu 11. Sir dung thoi gir lam viec 

1. Can bC.:1, cong chirc, vien chirc, ngued lao Ong den ca quan lam viec dung 
gib; trong gib hanh chinh phai lam viec chuyen mon hoac nghien ciru phuc vu 
cong tac chuyen mon; khong lam viec rieng. 

2. Ngued dugc med tham dg cac cuc hop phai c6 mat dUng gib tai phong hop. 

3. Trong khi du hop khong not chuyen rieng; dien thoai de the dc) rung, , 
khong chu6ng, khong goi hoac nghe dien thoai trong phong hop; truemg hop 
can thiet goi hoac nghe phai xin phep ra ngoai. 

4. Khong toy red khoi tru so; lam viec; di cong tac hoac thgc hien nhi'em vu 
dugc giao,O ngoai ca quan phai bao cao not dung, thed gian 	viec; khi ve phai 
bao cao ket qua lam viec theo quy dinh. 

Dieu 12. Trang phuc 

1. Can b'ci, cong chirc, vien chirc, nguoi lao thing khi di lam viec, dg hop 
phai an mac gon gang, lich sg, dau toc gon gang; trang phuc phi' hop; di giay da 
hoac dep c6 quai hau. 

2. Trang phuc nganh Thanh tra dugc sir dung theo quy dinh cua Tong Thanh 
tra Chinh 

Dieu 13. Tier, khach 

1. Khi khach den tham dg cac cuc hop, hOi nghi, hoi thao do lanh dao 
Thanh tra Chinh phu chu tri thi dan vi dugc phan cong chuan bi cuc hop c6 trach 
nhiem phoi hop voi Van phong cir can Ix) don,tiep, hung dan khach den phong 
hop, 1)6 tri cho ngoi cho khach \fa tin khach ve khi ket thiic cuc hop. 

2. Khi khach cac dia phuang v" dg hop, 110i nghi, lam viec voi Thanh tra 
Chinhyhd thi Van phong chu tri, phoi hop voi cac vu, cuc, dan vi c6 lien quan 
don tiep, tao dien kien 1)6 tri nai an, nghi cho khach (khi c6 yeu cau); huong dan 
khach den nai hop, lam viec. 

3. Khi khach den lam viec voi lanh dao Thanh tra Chinh phu phai lien he 
qua Van phong hoac thu 1(7, can b'ci giup viec de bao cao xin 'y kien chi dao. 

4. Khi khach den du hop, lam viec thi cac vu, cuc, dan vi tri, phOi hop 
voi Van phOng cir can b0 ra don khach ye dia diem hop, lam viec. 

, 	5. Khi khach den lam viec voi cong chirc, vien chirc, ngued lao dOng dugc 
tiep tai nai tiep khach ciia co quan. 
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Chtrung IV 
DIEU KHOAN THI HANH 

Dieu 14. Trach nhiem thtrc hien 

Can b0, cong chirc, vien chirc, nguei lao dOng thuOc Thanh tra Chinh phu 
có trach nhiem thgc hien dung, day du not dung dm Quy the nay va cac quy dinh 
lien quan. Nhang quy dinh tren day la mot trong nhimg co so de nhlan xet, xep 
loci, danh gia, binh xet thi dua, khen thuang hang nam cua tap the va ca nhan 
thui5c Thanh tra Chinh phu. Trizerng hop vi pham, tuST theo tinh chat, mix dO se bi 
xir VT bang cac hinh thirc: 

1. Nhac nher, phe binh truck don vi, co quan; 

2. Xep loci khong hoan thanh nhiem vu trong &rib gia, xep loci cu6i nam; 

3. KhOng xet cac danh hieu thi dua, hinh thirc khen thtrong, nang luong; 

4. Dieu chuyen khoi vi tri cong tac; khong xem xet, b6 nhiem lai hoac dua 
ra khoi quy hoach. 

Trtrefrig hop vi pham nhieu tan hoac vi pham nghiem trong se bi xem xet, 
xir 15/ l(ST lu'at theo quy dinh cua phap 

Dieu 15. TO chtic thtyc hien 

1. Van phong chiu trach nhiem to chirc thirc hien, htrang dan, theo dOi, ki'em 
tra, don doc viec thgc hien va dinh kST bao cao lanh dao Thanh tra Chinh phir, thong 
bao cho Thtrang trgc Hoi dOng thi dua, khen thtrang, Vu To chirc can b0 ye viec chap 
hanh Quy the cua cac vu, cuc, don vi va cilia can bi), cong chdc, vien chic, ngtrad lao 
dOng th0c Thanh tra Chinh phU. 

2. Thil trirong cac vu, cuc, don vi thuOc Thanh tra Chinh phi" có trach nhiem 
phO bien, quan triet not dung dm Quy the nay den toan the cong chirc, vien chirc, 
ngired lao deing va thirerng xuyen kiem tra, giam sat viec thgc hien; bao cal) Tong 
Thanh tra Chinh phi' (qua Van phong) ket qua thirc hien Quy the nay tai don vi. 

3. Trong qua trinh thgc hien Quy che, neu có vtrong mac de nghi cac don 
vi phan anh ve Van phong de tong hop, nghien ciru trinh Tong Thanh tra Chinh 
phd xem xet sira doi, bO sung cho phu hop./. 
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