UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH TUYEN QUANG DPoc 1ap - Tw do - Hanh phic
S6: 48/2024/QD-UBND Tuyén Quang, ngdy 27 thang 12 nam 2024
QUYET PINH

Ban hanh Quy ché phdi hop quan Iy nha nuéc vé bao vé quyén loi
N Jon \ N LA A e K > 14 A A <K .
nguoi tieu dung va tiep nhan, giai quyet phan anh, yéu cau, khieu nai
cia ngudi tieu dung trén dia ban tinh Tuyén Quang

UY BAN NHAN DAN TINH TUYEN QUANG

Can cir Piéu 21 Ludt To chirc chinh quyén dia phwong ngay 19 thing 6
nam 2015;

Can cir Ludt Ban hanh van ban quy pham phap ludt ngay 22 thang 6 nam
2015; Ludt sira déi, b6 sung mot s6 diéu ciia Ludt Ban hanh vin ban quy pham
phap ludt ngay 18 thang 6 nam 2020,

Can ci diém b Khoan 1 Diéu 77 Ludt Bdo vé quyén loi nguoi tiéu ding
ngay 20 thang 6 nam 2023;

Theo dé nghi ciia Gidm ddc S¢ Cong Thuwong tai To trinh sé 74/TTr-SCT
ngay 25 thang 12 nam 2024 vé viéc phé duyét Quy ché phoi hop quan [y nha
nuoc vé bao vé quyen loi nguoi tieu dung va tiép nhdn, giai quyét phan anh, yéu
cau, khiéu nai ciia nguoi tiéu ding trén dia ban tinh Tuyén Quang.

QUYET PINH:

Dleu 1. Ban hanh kém theo Quyét dinh nay Quy ché phdi hop quan Iy nha
nudce vé bdo vé quyén loi nguoi tiéu dung va tiép nhan, giai quyét phan anh, yéu
cau, khiéu nai cua ngu’m tiéu dung trén dia ban tinh Tuyén Quang.

Piéu 2. Quyét dinh ndy co hiéu lyc thi hanh ké tir ngay 15 thang 01 nam 2025.

Piéu 3. Chanh Vin phong Uy ban nhan dan tinh; Giam déc S¢ Cong
Thuong; Giam dbc S¢, Thu truong ban, nganh cap tinh; Chu tich Uy ban nhan
dan huyén, thanh phd; Chu tich Uy ban nhan dan xa, phuong, thi trén; cac co
quan, to chtrc, c4 nhan c6 lién quan cin ¢t Quyét dinh thi hanh./.

Noi nhin: TM. UY BAN NHAN DAN
- Van phong Chinh phu; KT. CHU TICH

- B6 Cong Thuong;

- Thuong tryc Tinh uy; (bao cao) PHO CHU TICH

- Thuong tryc HDND tinh;

- Doan dai biéu Quéc hdi tinh;

- Chu tich, cac PCT UBND tinh;

- Cuc Kiém tra VBQPPL - Bo Tu phap;
- Vu Phap ché - By Cong Thuong;

- UB MTTQ va céc to chitc CT-XH tinh;
- Céc s, ban, nganh cép tinh;

- Nhu Diéu 3;

- HDND, UBND huyén, thanh phb; x <
- Hiép hoi doanh nghiép tinh; Nguyén Manh Tuan
- H61 Doanh nhan tré tinh;

- B4o Tuyén Quang; Dai PT va TH tinh;

- Cong bao tinh; Cong TTOT tinh;

- Co s¢ dir liéu VBQPPL tinh;

- Luwu: VT, KT (Tuan).




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH TUYEN QUANG Doc 1ap - Tu do - Hanh phic

QUY CHE
Phoi hop quan 1y nha nuwée vé bao vé quyén loi ngudi tiéu ding va tiép nhan,
giai quyét phan anh, yéu ciu, khiéu nai ciia nguoi tiéu dung
trén dia ban tinh Tuyén Quang
(Ban hanh kém theo Quyét dinh s6 48/2024/0D-UBND ngay 27 thang 12 nim 2024
ciia Uy ban nhén dén tinh Tuyén Quang)

Chuwong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy ché nay quy dinh nguyén tic, phwong thirc, ndi dung va trach nhiém
phdi hop quan ly nha nuéc v/] bdo vé quy/n 10i ngtr3iti ud ng va ti€p nh n,
gidi quyét phdn nh, y u ¢ u, khi€u n i céa ngu3i ti u d ng tr n dia ban tinh
Tuy n Quang.

Diéu 2. Poi twong ap dung

1. C ¢ co quan, don vi thuQc va truc thudc Uy ban nhéan dan tinh va cac
co quan Trung vong duoc t0 chirc theo nganh doc tr n dia ban tlinh (sau ddy
goi chung la cdc co quan, don vi);

2 Uy ban nhan dan huyén, thanh phd (sau ddy goi la Uy ban nhén din
cdp huyén);

3. Uy ban nhan dan x4, phw3ng, thi trén (sau déy goi la Uy ban nhan ddn cdp xd);

4. Céc co quan, t6 chirc, ¢ nhan li n quan dén cong tic bao vé quy/ln
loi ngu3i ti ud ngtr ndiaban tinh.

Piéu 3. Nguyén tic phdi hop quan ly

1. Thirc hién theo chlrc ndng, nhiém vu, quy/ln h n céa cic co quan, t6
chlrc, don vi, dia phueong va 'y u ¢ u v/l cong tac bdo vé quy/n 1gi ngu3i tiéu
dung theo tlng th3i diém.

2. Bam béo tuan thé quy dinh phap lu tvat o di/Ju kién thu n 1¢i cho cac
t0 chltc, c4 nhan tham gia vao cong tic bdo vé quy/ln 1oi ngu3i tiéu dung.

3. C ¢ co quan, t6 chirc, don vi, dia phvong ¢ n ché dong, ddm bdo cong
tac quan ly dwgc chét ché, thdng nhét, ddng b, tranh chéng chéo trong chlf d o
diflu hanh gilta ¢ ¢ co quan, t6 chirc, don vi, dia phwong.

4. Viéc t6 chlic phdi hop trong ho t dong thanh tra, kiém tra va x( Iy vi ph m
phap lu t v/] bdo vé quy/n 10i ngu3i tiéu ding dam bao cong bang, minh b ch, ding
phép lu t; khong gay khé khan, phi/jn ha hodc kéo dai trong ki€m tra, x( 1y; khong
gy can trd ho t dOng san xudt, kinh doanh céa doanh nghiép, t0 chibc, ¢4 nhan.



Pic¢u 4. Noi dung phdi hop
1. Quén ly nha nuGc v/} bdo vé€ quy/ln 1oi ngu3i tiéu dung

a) Tham muu Uy ban nhan dan tinh xay dung, hoan thién phap lu t v/] cong
tac bao vé€ quy/ln 101 céa ngu3i tiéu dung;

b) Tuyén truy/ln, phd bién phéap lu t lién quan dén coéng tac bao vé quy/n
loi ngw3i ti u d ng; tw vin, ho tro va nang cao nh n thirc v/] bdo vé quy/ln 10i
ngu3iti ud ng; daot o ngudn nhén lwc, boi dwdng nghiép vu phuc vu cong tac
bao vé& quy/ln 1gi hgu3i tiéu dung t i dia phuwong;

¢) T6 chirc ho t dOng khdo sat, th(r nghiém; cong bd két qua khdo sat, thlr
nghiém chét lvgng san pham, hang hoa, dich vu; thong tin, canh b 0 cho ngu3i
tiéu dung v/] sn pham, hang hda, dich vu;

d) Kiém soat hop dong theo mau, di/Ju kién giao dich chung theo thdm quy/in;

d) Cung cap, trao d6i thong tin v/] cong tac bdo vé& quy/n 1gi ngu3i tiéu
dung theo chirc nang, nhiém vu dwgc phan cong;

e) Thanh tra, ki€ém tra, x( 1y vi ph m phdp lu t v/] bao vé& quy/ln 1gi ngu3i
tiéu dung;

g) Thirc hién ché do bao cao két qua thie hién quan 1y Nha nudc v/] bao
vé quy/n 1¢i ngu3i tiéu dung;

2. Ti€p nh n, gidi quyét phan anh, yéu ¢ u, khi€un i céa ngu3i tiéu dung

a) Ti€p nh n thong tin, phan 4nh, yéu ¢ u, khi€u n i céa ngu3i tiéu dung;

b) X c dinh co quan giai quyét phan anh, yéu ¢ u, khi€un i;

¢) Giai quyét phan 4nh, yéu ¢ u, khi€un i céa ngu3i tiéu dung.

Piéu 5. Phuwong thirc phoi hop

1. Trao d6i y kién, cung cap thong tin bang van ban.

2. Tham gia ¢ ¢ doan thanh tra, ki€ém tra lién nganh.

3. TO chirc cac cudc hop; hoi nghi, hoi thao.

4. Cac phuong thirc phdi hop khac phu hop theo quy dinh céa phap lu t.

. Chuong II )
NOI DUNG VA TRACH NHIEM PHOI HQP

Piéu 6. Trach nhiém phéi hop tham muu ‘ﬁy ban nhin dan tinh xay
dung, hoan thién phap luit vé cong tac bao vé quyén lgi cia nguai tiéu dung

1. S& Cong Thuong:

a) La co quan d u m6i tham muu cho Uy ban nhan dén tinh ban hanh va
t0 chitc thirc hién van ban quy ph m phap Iu t v/] bdo vé& quy/ln 1oi ngu3i tiéu
d ng tr ndiaban tlinh theo quy dinh céa phap lu t;
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b) Téng hop chung tr n dia ban tinh v/] ¢ ¢ vudng mdc, bt ¢ p, cac quy
dinh c6a phéap lu t v/ thirc hién cong tic bao vé quy/n 1gi ngu3i tieu dung
khong kha thi, khong phu hgp v6i thire tién hodic chdng chéo, mau thudn bao cio
B6 Cong ThU’(Yng theo quy dinh hodc trinh Uy ban nhan dan tinh kién nghi co
quan c6 thdm quy/ln stra doi, bO sung, thay thé, bii bd hodc ban hanh méi theo
quy dinh céa phap lu t.

2. C ¢ co quan, don vi tham mwu Uy ban nhéan dén tinh thuc hién cac quy
dinh, van ban chll d o, hwéng dan céa cap trén v/ bdo vé quy/n loi céa ngu3i
tiéu dung trong ph m vi nganh, Iinh vic do minh quén 1y trong th3i h n quy
dinh céa phap lu t hodc theo yéu ¢ u céa co quan ché tri.

3. C ¢ co quan, don vi, Uy ban nhan dan cdp huyén, Uy ban nhan dan cap
xa ché tri theo doi viéc thi hanh ¢ ¢ van ban quy ph m phap lu t v/l bdo vé
quy/ln 107 ngu3i tiéu dung thudc ph m vi chirc nang, Iinh vire, dia ban quan ly dé
kip th3i phat hién ¢ ¢ quy dinh khong kha thi, khong phu hop véi thue tién hodc
chbng chéo, mau thuén, kién nghi bang van ban v&i BY, nganh ché quan, dong
th3i glri van ban kién nghi v/} S&¢ Cong Thwong dé tong hop theo quy dinh t i
diém b khodan 1 Diflu nay.

Piéu 7. Trach nhiém phdi hop trong cong tac tuyén truyén, pho blén
phap luat lién quan dén cong tac bao v¢ quyén lgi nguoi tiéu dung; tw vén,
hd tro va nang cao nhan thirc vé bao vé quyen lgi nguwoi tiéu dung; dao tao
nguon nhan luc, boi dwdng nghi€p vu phuc vu cong tac bao vé quyen loi
nguwoi tieu dung tai dia phwong

1. S¢ Coéng Thuong:

a) Ché tri, phdi hop vOi cac co quan, don Vi c6 lién quan tuyén truy/ln,
phO bién ché trvong, chinh sach, phap lu t v/] bdo vé quy/n 1gi ngw3i tiéu dung;
tw van, h0 tro' va nang cao nh n thitc v/l bao vé quy/n lgi ngu3i ti u d ng; dao
t o ngubn nhin lwc, bOi dwdng nghiép vu phuc vu cdng tac bao vé quy/n 1gi
ngu3i tiéu dung t i dia phuong;

b) Ché tri tham mwu Uy ban nhan dan tinh ban hanh K& ho ch t6 chic cac
ho t ddong hudng tng Ngay Quy/ln céa ngu3i tiéu dung Viét Nam 15 thang 3
hang ndm tr n dia ban tinh theo cac ndi dung quy dinh t i Chuong Il Nghi dinh
s6 55/2024/ND-CP ngay 16 th ng 5 nam 2024 céa Chinh phé quy dinh chi tiét
mot sO di/Ju céa Lu t Bdo vé€ quy/ln 1gi ngu3i tiéu dung (sau ddy goi chung la
Nghi dinh sé6 55/2024/ND-CP).

3. C ¢ co quan, don vi ché tri, phdi hgp véi S& Céng Thuong to chire
tuyén truy/ln, phd bién phap lu t li n quan dén cong tac bao vé& quy/ln 1oi ngu3i
tiéu dung; tu van, h0 tr0' va nang cao nh n thitc v/] bdo vé& quy/n 10i ngw3i tiéu
d ng theo quy dinh; dao t o ngudn nhan lyc, boi dwbdng nghiép vu phuc vu cong
tac bdo vé& quy/ln 1gi ngu3i tiéu dung theo linh vie thube chirc nang, nhiém vy,
thdm quy/ln quén 1y.

4. Uy ban nhéan dan cdp huyén co trach nhiém ché tri thirc hién theo quy
dinh t i diém b va d Khoadn 2 Diflu 77 Lu t Bao vé quy/ln 1gi ngu3i tiéu dung;
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ph6i hop dao t o ngudn nhén lwc, boi dwdng nghiép vu phuc vu cong tic bdo vé
quy/ln 1¢1 ngr3i tiéu dung.

Piéu 8. Trach nhiém phél hop trong to chirc hoat dong khao sat, thir
nghiém; cong bo két qua khao sat, thir nghiém chat lugng san pham, hang
hoa, dich vu; thong tin, cinh bao cho ngudi tiéu dung vé san pham, hang
hoa, dich vu

1. C c co quan, don vi trong ph m vi nhiém vu, quy/ln h n céa minh, c6
trach nhiém trién khai ho t d0ng khao sat, thir nghiém; cong b0 két qua khdo sat,
th(r nghiém chét lvong sdn pham, hang hoa, dich vu; thong tin, cdnh bao cho
ngu3i tiéu dung v/] sdn phdm, hang hoa, dich vu trong IThh virc dugc phan cong
quan ly.

2. Thong tin két qua khdo sat, thir nghiém chét lugng sdn pham, hang hoa,
dich vu véi S& Cong Thuong dé tong hop theo quy dinh t i Khodn 1 Diflu 10
Quy ché nay.

Piéu 9. Trach nhiém ph01 hop trong kiém soat hop dong theo miu,
diéu kién giao dich chung theo thim quyén

1. S& Cong Thuong ché tri, phdi hop vi cac co quan, don vi co lién quan
thirc hién kiém soat hop ddng theo mau, difju kién giao dich chung trong tru3ng
hop hop dong theo mau, diflu kién giao dich chung duoc ap dung tr n dia ban
tinh theo cac ndi dung quy dinh t i Chwong IV Nghi dinh s6 55/2024/ND-CP.

2. C ¢ co quan, don vi, Uy ban nhan dan cdp huyén, Uy ban nhan dan
cap x4 trong ph m vi nhiém vu, quy/ln h n c¢éa minh ¢6 trach nhiém ph6i hop
v6i S& Cong Thuong trong viée kiém soat hop dong theo mau, diffu kién giao
dich chung theo quy dinh t i khodn 2 Di/ju 16 Nghi dinh s6 55/2024/ND-CP.

Piéu 10. Trach nhiém phdi hop trong cung cap, trao doi thong tin vé
cong tac bao vé quyén lgi nguwoi tiéu dung theo chirc ning, nhiém vu dwgc
phén cong

1. S& Cong Thwong 1a co quan d u moi, tong hop chung céc thong tin lién
quan dén cong tac bao vé quy/n 1gi ngu3i tiéu dung dé tham muu Uy ban nhin
dan tlnh.

2. C ¢ co quan, don vi, Uy ban nhan dan cdp huyén, Uy ban nhan dan
cap xa ph6i hop cung cdp, trao doi thong tin, tai liéu, dit liéu v&i S& Cong
Throng dé x 1y hodc chuyén co quan c¢6 lién quan x( Iy khi phat sinh cic vu
viéc li n quan dén cong tic bado vé€ quy/n l1gi ngu3i tiéu dung thudc Iinh vie
nganh, dia phuvong phu trach.

3. C ¢ co quan, don vi, Uy ban nhan dan cdp huyén dinh kY hang thang
ra soat, cung cdp danh sach céac t0 chlrc, ca nhan kinh doanh trén khong gian
m ng thudc Iinh vuc, nganh, dia pheong quan 1y ¢6 hanh vi vi ph m phéap lu t
v/} bdo v€ quy/n 1gi ngu3i tiéu dung (néu cd) glri v/} S& Céng Thuong trwde
ngay 25 hang th ng dé cung cap théng tin dang tai trén CAng thong tin dién te
ca tinh theo quy dinh t i Diflu 24 Nghi dinh s6 55/2024/ND-CP.
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Pi¢u 11. Trach nhiém phéi hop trong cong tic thanh tra, kiém tra, xir
ly vi pham phap luét vé bido vé quyén lgi ngudi tiéu dung

1. S& Cong Thuong ché tri, ph6i hop véi ¢ ¢ co quan, don vi ¢ lién
quan thyrc hién hoac tham muu Uy ban nhan dan tlnh thanh I p DBoan thanh
tra, kiém tra, x 1y vi ph m v/] bdo vé quy/ln 10i ngu3i tiéu dung theo quy
dinh c8a phap lu t hién hanh.

2. C ¢ co quan, don vi, Uy ban nhan dan cdp huyén, Uy ban nhan dan
cap xa phdi hop thanh tra, kiém tra, x Iy vi ph m phép lu t v/] bdo vé quy/ln
lgi ngu3i tiéu dung tr n dia ban khi ¢6 li n quan dén Iinh vuc quan 1y céa
nganh, dia phrong theo quy dinh céa phap lu t.

3. Th3i gian thirc hién phdi hgp trong cong tac thanh tra, ki€m tra, x( 1y vi
ph m phap lu t v/l bdo vé quy/ln 1¢i ngu3i tiéu dung thyc hién theo quy dinh céa
phép lu t hién hanh hodc theo yéu ¢ u céa co quan chuy n moén cép tinh dwgc
giao ché tri.

Piéu 12. Trach nhiém phdi hop thue hién ché dd bio cio két qua thue
hién quan ly Nha nuwdc ve biao vé quyen lgi nguoi tiéu dung

1. B4o cao cong tac bao vé& quy/in loi ngw3i ti ud ng dinh ky hdng ndam:

a) Dinh ky truéc ngay 10 thang 12 hing ndm, ¢ ¢ co quan, don vi, Uy ban
nhan dan cdp huyén bao cdo két qua cong tac quan ly nha nwée v/} bdo vé quy/in
loi ngu3i tiéu dung thudc Iinh vire nganh, dia phwong minh quéan 1y v/l Uy ban
nhan dan tinh (qua S& Coéng Thuong dé tdng hop, béo c4o) theo quy dinh;

b) S& Cong Thwong thuc hién tdng hop, bdo céo v/ cong tac béo vé quy/ln
lgingw3ziti ud ngtr ndiaban tinh véi Bo Cong Throng, Uy ban nhén dan tinh
trvGc ngay 25 thang 12 hang nam.

2. B o c o dot xudt, b o ¢ o theo chuy n df] v/] bdo vé quy/ln lgi ngu3i
tiéu dung:

Khi coyéuc ub oc odotxudt, b oc otheochuy ndfl v/ bao vé quy/n
loi nguw3i tiéu dung céa co quan nha nudc, ngw3i co6 tham quy/n, can cl ndi
dung yéu ¢ u bao cdo Uy ban nhan dan tinh giao co quan chuy n mén cép tinh
theo Iihh vire, ph m vi qudn 1y nha nuéc ché tri, phbi hgp véi ¢ ¢ co quan, don
vi, dia phuong cé li n quan thuye hién viéc bao cao.

. Diéu 13. Trach nhiém phéi hop tiép nhan, giii quyét phan anh, yéu

cau, khiéu nai cia nguwoi tieu dung

1. Ti€p nh n thdéng tin, phdn anh, yéu ¢ u, khi€u n i céa ngu3i tiéu dung:

a) S& Cong Thuong thie hién cong khai, v n hanh va ti€p nh n théng tin,
phdn 4nh, yéu c u, khifu n i céa ngu3i tiéu ding qua hé thOng tong dai
1800.6838 c6a B6 Cong Thuong;

b) C ¢ don vi thirc hién tiép nh n phan anh, yéu ¢ u, khi€u n i céa ngu3i
ti ud ng theo quy dinh t i DiJu 25 Lu t Tiép cong dan va BiflJu 7 Thong tw s6
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04/2021/TT-TTCP ngay 01 th ng 10 nam 2021 céa Thanh tra Chinh phé quy dinh
quy trinh ti€p cong dan (sau ddy goi chung la Thong tw s6 04/2021/TT-TTCP).

2. Xac dinh co quan gidi quyét phdn anh, yéu ¢ u, khifu n i céa ngu3i
ti ud ng dwoc can cl theo chirc nang, nhiém vu duvgc giao va chuyén ndi dung
phan 4nh, yéu ¢ u, khi€u n i dén co quan, ngu3i c¢6 thdm quy/ln thu ly, giai
quyét thire hién theo quy dinh t i Diflu 26 Lu t Ti€p cong dan va Difju 8 Thong
tw s6 04/2021/TT-TTCP.

3. Gidi quyét phan anh, yéu ¢ u, khifu n i céa ngu3i tiéu dung thuc hién
theo Thong tw s6 05/2021/TT-TTCP ngay 01 th ng 10 nam 2021 céa Thanh tra
Chinh phé quy dinh quy trinh x® ly don khi€u n i, don t6 ¢ o, don kién nghi,
phén anh.

4. Két qua gidi quyét phan anh, yéu ¢ u, khi€un i céa ngu3i tiéu dung gtri
S& Céng Thuong tong hop, b o ¢ o dinh ky theo quy dinh t i Khoan 1 Difju 12
Quy ché nay.

5. Truzng hop phdn anh, yéu ¢ u, khiéu n i céa ngu3i tiéu dung lién quan
dén nhiflu nganh, Iinh vuc, dia phuong va sau khi da hét th3i gian gidi quyét
theo quy dinh nhung van chua cé két qua thi co quan ché tri c6 trach nhiém tong
hop, bao cao Uy ban nhan dan tinh xem xét, chll d o bang van ban; dong th3i, c6
trach nhiém ban hanh van ban théng b o ly do chwa cé két qua giai quyét dé
ngu3i tiéu dung biét.

~ Chwong ITI
TO CHUC THUC HIEN

Piéu 14. Trach nhiém thi hanh

1. C ¢ co quan, don vi, Uy ban nhan dan cdp huyén, Uy ban nhan déan cép
x4 va céac td chlrc, ca nhan lién quan trong ph m vi chlrc nang, nhiém vu va
quy/ln h n c6 trach nhiém t0 chic, trién khai thuc hién Quy ché nay.

2. Giao S& Cong Thuong la co quan d u mdi, ¢6 trach nhiém dén dbc cac
co quan, don vi, dia phwong thuc hién. Dinh kY hang ndm t6 chirc d nh gi so
két viéc thuc hién Quy ché nay./.



