UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HA NOI Poc 1ap - Tu do - Hanh phiic
Sé: 5801 /QD-UBND Ha N¢i, ngay 05 thang /7 nam 2024
QUYET PINH

Vé viéc phé duyét phwong an ti ciu tric quy trinh gidi quyét cac thi
tuc hanh chinh linh viee Lao ddng - Thwong binh va X4 hdi dwgc cung cap
dich vu cong truc tuyén toan trinh thudc tham quyén giii quyét ciia Sé Lao

dong-Thuong binh va Xi hi, UBND cép huyén, UBND cép xa
trén dia ban thanh phd Ha Noi

CHU TICH UY BAN NHAN DAN THANH PHO HA NQI

Can cit Ludt T6 chike chinh quyén dia phuong ngay 19/6/2015; Ludt sira doi,
b6 sung mét sé diéu ciia Ludt T6 chive Chinh phii va Ludt T6 chive chinh quyén dia
phwong ngay 22/11/2019;

Can cir Nghi dinh s6 61/2018/NP-CP ngay 23/4/2018 ciia Chinh phi vé
thiee hién co ché mot cira, mét cira lién théng trong gidi quyét thii tuc hanh chinh;
Nghi dinh sé 107/2021/NP-CP ngay 06/12/2021 ciia Chinh phii sita doi, bé sung
mét sé diéu cia Nghi dinh sé 61/2018/ND-CP ngdy 23/4/2018 ciia Chinh phii vé
thuwe hién co ché mét cira, mot cira lién thong trong gidi quyét thii tuc hanh chinh;

Can cir Nghi dinh so6 45/2020/NP-CP ngay 08/4/2020 ciia Chinh phi vé
thuwe hién thu tuc hanh chinh trén moi truong dién tu;

Can cit Quyét dinh s 31/2021/0D-TTg ngay 11/10/2021 cia Thii tuéng
Chinh phii vé ban hanh quy ché quan 1y, van hanh, khai thic Céong dich vu cong
quéc gia;

Can civ Théng tw s6 01/2018/TT-VPCP ngay 23/11/2018 cia Vian phong
Chinh phii hwéng dan thi hanh mét s6 quy dinh ciia Nghi dinh s6 61/2018/ND-CP
ngay 23/4/2018 cia Chinh phii vé thue hién co ché mét cira, mét cira lién théng
trong gidi quyét thii tuc hanh chinh;

Can cir Théng tw sé 01/2023/TT-VPCP ngay 05/4/2023 ciia Van phong
Chinh phit quy dinh mét sé ndi dung va bién phdp thi hanh trong sé héa hé so, két
qua gidi quyét thii tuc hanh chinh va thue hién thii tuc hanh chinh trén méi truong
dién tir;

Theo dé nghi ciia Gidm doc S¢ Lao dong - Thwong binh va Xa héi tai To
trinh s6 3858/TTr-SLDTBXH ngay 08/10/2024.

QUYET PINH:

Piéu 1. Phé duyét kém theo Quyét dinh nay phuong 4n tai cdu tric 13 quy
giai quyét cac thu tuc hanh chinh linh vuc Lao dong - Thuong binh va Xa héi dugc
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cung cap dich vu cong truc tuyén toan trinh, bao gdm: 03 quy trinh giai quyét tha
tuc hanh chinh thudc thim quyén giai quyét ciia S& Lao dong - Thuong binh va Xa
hoi; 04 quy trinh giai quyét thu tuc hanh chinh thudc tham quyén giai quyét cia
UBND cip huyén; 06 quy trinh giai quyét tha tuc hanh chinh thudc thdm quyén
giai quyét cia UBND cdp x4 trén dia ban thanh phd Ha Noi.

(Chi tiét tai cdc Phu luc kém theo).

Diéu 2. Giao S¢ Lao dong - Thuwong binh va X4 hoi ch tri, phdi hop véi cac
co quan, don vi lién quan, cin cir Quyét dinh nay xdy dung quy trinh dién tir dé
phuc vu viéc cung cdp dich vu cong truc tuyén, tich hop véi Cong Dich vu cong
qudc gia theo quy dinh.

Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky ban hanh.

Pi¢u 4. Chanh Vian phong Uy ban nhan dan Thanh phé, Giam ddc cac So,
Thu trudng cac Ban, nganh thugc Thanh phé; Chu tich Uy ban nhan dan cic quén,
huyén, thi x4; Chu tich Uy ban nhan dan cac xa, phuong, thi tran va cac to chirc, ca
nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./. W

Noi nhin: KT. CHU TICH
- Nhu Diéu 4; , . "

- Cuc KSTTHC - Vin phong Chinh phu; PHO CHU TICH
- Chu tich UBND Thanh phd;

- Cac PCT UBND Thanh pho;

- S6 Thong tin va Tr}lyén thong; 7
- Cong an Thanh pho; i y /
- VPUBTP: CVP, PCVP P.T.T.Huyén, N.M.Quan, W
cac phong: KSTTHC, KGVX, TTTTDT;
- Luu: VT, KSTTHC..
Ha Minh Hai



Phuy luc 1

DANH MUC CAC TH 2% T 1¥ANH CHINH LINH VUC LAO PONG -
THUONG BINH VA Y4402 PV (34 TAI CAU TRUC CUNG CAP DICH
VU CONG TRUC TU (& 543 5 T (INH THUQC THAM QUYEN GIAI

QUYET CUA SO LAC.B{*N(- - 1"{UONG BINH VA XA HOI, UY BAN

NHAN DAN CAP HUYZM-TKEN PIA BAN THANH PHO HA NOQI
(Kem theo Quyét dinh sé /OP-UBND ngay thang nam 2024 cua
Chii tich UBND Thanh phé Ha Ngi)

A.CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VU'C
LAO PONG-THUONG BINH VA XA HQI THUQC THAM QUYEN GIAI
QUYET CUA SO LAO PONG - THUONG BINH VA XA HQI THANH PHO

HA NOI (03 quy trinh)

STT Linh vuc/Tén quy trinh Ky Thuc hién
hi¢u DVC

I- | LINH VUC TRE EM

1. | Ap dung cac bién phap can thiép khan cp hodc tam | QT-01 | Toan trinh
thot cach ly tré em khoi moi trudng hodc nguoi gy
ton hai cho tré em

2. | Cham dut viéc cham soc thay thé cho tré em QT-02 | Toan trinh

3. | Bé nghi viéc sir dung nguoi chua du 13 tudi lam viéc | QT-03 | Toan trinh

B. CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VUC LAO
PONG-THUONG BINH VA XA HQI THUQC THAM QUYEN GIAI QUYET
CUA UBND CAP HUYEN TREN PIA BAN THANH PHO HA NOI (04 quy

trinh)
STT Linh vuc/Tén quy trinh Ky Thuc hién
hiéu DVC
I- |LINH VUC TRE EM
1. | Ap dung cic bién phap can thiép khan cap hodc tam | QT-04 | Toan trinh
thoi cach ly tré em khdi moi trudong hodc nguodi gay
ton hai cho tré em
2. | Cham dit viéc cham soc thay thé cho tré em QT-05 | Toan trinh
11- |LINH VUC BAO TRQ XA HOI




STT Linh vwe/Tén quy trinh Ky Thuc hién
hi€¢u DVC
3. | HO trg chi phi mai tang cho dbi tuong bao trg xa hoi QT-06 | Toan trinh
4. | Tro giup xa hoi khan cap vé hd tro chi phi mai tang QT-07 | Toan trinh

C. CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VUC
LAO PONG-THUONG BINH VA XA HOQI THUQC THAM QUYEN GIAI
QUYET CUA UBND XA TREN DPIA BAN THANH PHO HA NOI (06 quy trinh)

STT Linh vwe/Tén quy trinh Ky | Thuc hién
hiéu DVC
I- |LINHVUC TRE EM
1. Ap dung céac bién phap can thiép khan cap hoic tam | QT-08 | Toan trinh
thoi cach ly tré em khdi moi treong hodc nguot gay
ton hai cho tré em
2. | Chdm dut viéc cham séc thay thé cho tré em QT-09 | Toan trinh
3. | Phé duyét ké hoach hd trg, can thiép d6i véi tré em | QT-10 | Toan trinh
bi xam hai hoac c6 nguy co bi bao luc, boc 10t, bd
roi va tré em c6 hoan canh dac biét
4. | bang ky nhan cham séc thay thé cho tré em ddi voi | QT-11 | Toan trinh
ca nhan, nguoi dai dién gia dinh nhan cham soc thay
thé khong phai 1a nguoi than thich cia tré em
5. Théng bao nhan cham soc thay thé cho tré em d6i | QT-12 | Toan trinh
v6i1 ¢4 nhan, nguoi dai dién gia dinh nhan cham soc
thay thé 1a ngudi than thich cua tré em
6. Chuyén tré em dang dugc chim soc thay thé tai co | QT-13 | Toan trinh

sO tro gitp x3 hoi dén c4 nhan, gia dinh nhan chim
soc thay thé
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Phu luc 2
NOI DUNG PHUONG AN TAI CAU TRUC CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VUC
LAO PONG-THUONG BINH VA XA HOI PUQC CUNG CAP DICH VU CONG TRUC TUYEN TOAN TRINH
THUQC THAM QUYEN GIAI QUYET CUA SO LAO PONG - THUONG BINH VA XA HOQI, UY BAN NHAN DAN
CAP HUYEN TREN PIA BAN THANH PHO HA NOI
(Kem theo Quyét dinh sé /OD-UBND ngay  thing  ndam 2024 cia Chi tich UBND thanh phé Ha Néi)

A.CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VU'C LAO PONG-THUONG BINH VA XA
HOQI PUQC CUNG CAP DICH VU CONG TRUC TUYEN TOAN TRINH THUQC THAM QUYEN GIAI QUYET

CUA SO LAO PONG - THUONG BINH VA XA HQI THANH PHO HA NQL
1. Quy trinh: Ap dung cic bién phap can thiép khan cAp hoiic tam thoi cach ly tré em khoi méi truong hoic ngudi
giy ton hai cho tré em (QT-01)
- Thu tyc hanh chinh dap ng yéu ciu trién khai tai cdu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh; 7
- Thoi gian gidi quyét TTHC: trong vong 12 gi¢ tir khi nhén thong tin tré em dugc xac dinh c6 nguy co hodc dang bi ton
hai nghiém trong vé tinh mang, strc khoe, nhan pham, S& LDTBXH c6 tham quyén ap dung cac bién phap can thiép khan
cap hodc tam thoi cach ly tré em khoi mdi trudng hodc nguoi gy ton hai cho tré em.
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Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
1 Té |- T chirc/Ca nhan khi phat hién hodc c6 thong Cong Dich vu cong | - Lujt tré em nam 2016. | T6 chirc/Cé
chirc/Ca | tin vé treong hop t{é em duoc xac dinh cé‘nguy Khi phat | Quéc gia thyuc hi‘én Nghi dinh ¢4 | nhén phai
nhian | co hodc dang bi ton hai pghiém trong vé tinh hién dé}lg nhap mot lan, 56/2017/ND-CP ngiy dang ky tai
mang, stc khoe, nhan phﬁm’gfri thong tin trén | hodc c6 | di€u hudng nguoi 09/5/2017 ciia Chinh phu khoan giao
Cong Dich vu cong qu(:)c gia (dia chi: | thong tin | dung t61 Cong Digh | quy dinh chi tiét mot sb dich dién tu,
dichvucong.gf)v.vn) hodc Coéng Dich vu cong vu cong thanh phf‘) d€ | 4idu cua Ludt tré em. dang nhap
thanh pho Ha Noi (dia chi: thuc hién budc ti€p - Quyét dinh sb 847/QD- tai khoan,
dichvucong.hanoi.gov.vn). theo; BLPTBXH ngiy xac thuc
7 : 09/6/2017 cua By | dinhdanh
- T6 chtrc/Ca nhan dang ky tai khodn giao dich Tai khodn gom Tén dién tu

dién tir, dang nhap tai khoan, xac thuc dinh danh
dién tr (theo hudéng din trén Cong Dich vu
cong).

Dang nhap va Mat
khau

LDTBXH vé viéc cong
bd tha tuc hanh chinh
moi ban hanh linh vuc tré
em thugc pham vi chirc
nang quan ly nha nudc
cuia B6 Lao dong -
Thuong binh va Xa hoi.

- Quyét dinh sb 727/Qb-
BLDTBXH ngay
03/6/2024 cta Bo trudng
B6 LDTBXH vé cong bd
danh muc TTHC thudc
pham vi chltc ndng quan
ly cuia B LDTBXH du
diéu kién thyc hi¢n DVC
tryc tuyén toan trinh.
Quyét dinh sé 6395/QD-
UBND ngay 23/11/2018




Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
cua Chua tich UBND
Thanh phé
-Quyét dinh s6
4003/Qb-UBND  ngay
02/8/2024 cua UBND
Thanh phd vé viéc cong
bd Danh muc thu tuc
hanh chinh thudc pham
vi chirc nang quan ly nha
nudc cua S¢ Lao dong
Thuong binh va Xa hoi
thanh ph6 Ha Noi du diéu
kién thuc hién Dich vu
cong tryc tuyén toan
trinh
2 Cong | 1. Nhan thong bdo c6 hd so méi trén Hé théng. | 0,5 gi> | Thong bao hen tra | Biéu mau theo Thong tu
chirc B9 | 2. Tich chuyén thong tin téi Phong Chuyén mon két qua; s6 01/2018/TT-VPCP cia
phan | phén cong thy ly. Phiéu chuyén xir 1y | Van phong Chinh phu
Mot (thé hién trong Phan
cira mém  bang 1énh
chuyén).
3 Lanh | Lanh dao phong tiép nhan ho so va phéan cong | 0,5 gio
dao Cong chtrc thy 1y

phong




Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
chuyén
mon
4 Cong | - Tiép nhan thong tin trén hé thong. 4 gid | Yéu cau b6 sung hoidc | Biéu mau theo Théng tu
chitc | - Kiém tra, xac minh thdng tin v6i ngudi cung phdi hop giai quyét. s6 01/2018/TT-VPCP cua
phong | cip thong tin. Van phong Chinh phu.
chuyén | - Phdi hop véi dia phwong noi xay ra vu viéc
mon | hodc noi tré em cu trt, Trung tdm cong tac xa
thuly | hoi va Quy bdo tro tré em Ha Noi, cac S& nganh
héd so | co lién quan... dé tham muu giai quyét
5 Lanh | L3nh dao phong xem xét phiéu trinh giai quyét | 2,5 gio
dao | cong viéc va ho so:
phong | + Néu hé so hop 18, xem xét, ky duyét VB va
chuyén | trinh 1anh dao S& Lao dong - Thuong binh va
moén | X3 hoi ky ban hanh QD.
+ Néu hd so khong hop 1¢ chuyén lai can bo,
cong chirc thim dinh, néu 13 1y do
6 Lanh | Lanh dao So ky duyét vin ban trén hé thong. 2,5 gio
dao S&
7 Cong | Truong hop hd so dd duoc Lanh dao S¢ phé| 2 gid
chire | duyét: thyc hién in két qua, vao sb van ban, luu
phong | trit ho so, chuyén tra két qua cho BO phan Mot

chuyén

cua.




Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly

moén | Truong hop hd so khong dugc LD So phé duyét
thu ly | thi thuc hién theo budc 4 va 5
hd so

8 | Trakét | Cong chirc mot cira tra két qua cho T chire/Ca | Trong

qua nhan theo quy dinh qua buu dién hodc tryc | gid hanh
tuyén chinh
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Phu luc 1.1

BIEU MAU PIEN TU
~ TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Péc 1ap — Ty do — Hanh phic
0 e ——
Sé:..../BC-(2) .(3)..., ngay
BAO CAO

TIEP NHAN THONG TIN TRE EM.....(4)....
A. Thong tin chung
1. Nguon nhan thong tin

Thong qua (dién thoai/gip truc tiép/ngudi Khac BA0):.......o.vvvveeeeeeeeeeeeeeeeeeeee e,
Thoi gian (MAY ZI0).....ovevveeeeeeeeeeeeeeeeeeee oo Ngay ....... Thang........ nam

3. Théng tin vé tré em
HO VA TEN 1E 1M (5).1iiiiiiieiiieciee ettt et tae e tr e e eve e eaveeeabaeeeabaeeerae s
Ngay thang nam sinh (5)............... hodc WO THONG tUOL........oveveeeeeeeeeeeee e,
Gidi tinh (5): Nam............ Nir......... KBONE DIEL.....eoeeeeeeeeeeeeee e,
D2 GIEM XAY T8 VU VIEC..... e s e
Tinh trang hi€n tai cla tré €M: (6)......ceeeereiriieeie ettt ettt
Phong doan hau qua co thé s& xay ra cho tré em néu khong c6 dugc hd trg, can thiép?.
Ho va tén cha: (5)........... Tubi........ NEHE NERIEP......veoeeeeeeeeee e
Ho va tén me: (5)........... Tudi........ NEHE NENIEP......eeoeveeeeeeeeeeeeeeeeeee e,
Hoan canh gia @inh: (5)...ccoiiiiiiieieeeceeeeeee e
Hién tai ai 1a ngudi chim soc tré em (08U Bilt)........oo.oveveeveeeeeeeeeeeeeeeeeee e,

Nhiing hanh dong hé trg, can thiép da duoc thuc hién ddi v6i tré em trude khi nhan dugc thong tin:
3. Thong tin vé nguwoi cung cip thong tin (néu dong y cung cip)
Hovatén............ooooiiiiiiiinn. SO dIén thoal.....cvvvviieieiiicieeeeeeeee e

Mau sb 01

... thang ... nam 20...



PHA CRIeeiiiii e
Ghi Chll thEIM...coeeiiiee ettt
Can bd tiép nhan thong tin
(Ky, ghi ro ho va tén)
Ghi chu:

(1) Tén co quan tiép nhan thong tin.

(2) Chir viét tat tén co quan tiép nhan thong tin.

(3) Dia danh.

(4) Tré em thuoc ddi tuong: bi xam hai/coé nguy co bi bao luc/boc 16t/bo roi hodc tré em cod hoan canh dac biét.
(5) Can bo ghi théng tin néu biét hoic dugc cung cép.

(6) Thong tin vé thé chét, tinh than cia tré em.
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Mau sb 02

PANH GIA NGUY CO BAN PAU, THUC HIEN CAC BIEN PHAP BAO PAM AN TOAN TAM THOI CHO TRE EM
Ngay, thang, nam tién hanh danh gid: ................ccoooiiiiiiiiiiiie
1. Panh gia nguy co so' b
1. Panh gia mirc dd ton hai (Cao, Trung binh, Thip)
Cao (tré em bi t6n hai nghiém trong, de doa tinh mang);
1.1. Mirc do ton hai cua tré em Trung binh (tré em bi ton hai, nhung khéng nghiém trong);
Thfip (tré em it hodc khong bi ton hai).
Cao (d6i twong xam hai c6 kha ning tiép can tré em d& dang va thudng xuyén);
Trung binh (d6i twong xam hai ¢ co hoi tiép can tré em, nhung khong thudng xuyén);
Thip (d6i twong xam hai it hodc khong ¢ kha ning tiép can tré em).
Tong s6 (s6 lwong Cao, Trung binh, Thap) Cao: Trung binh: Thap:
2. Panh gia kha ning tw bio vé, phuc hdi ciia tré em (Cao, Trung binh, Thép)
Cao (tré em c6 kha ning khic phuc dugc nhitng ton hai);
2.1. Kha ning tu bao vé cua tré em trude cac ton hai [Trung binh (tré em c6 mot it kha nang khic phuc dugc nhiing ton hai);
Thip (tré em khong thé khic phuc duoc nhimg ton hai).
Cao (Ngay 1ap tuc tim dugc nguoi 1on c6 kha nang bao v¢ hitu hi¢u cho tré em);
Trung binh (chi c6 mot s6 kha ning tim dwgc ngudi bao vé hiru hiéu);
Thép (khong c6 kha ning tim ngudi bao vé).
Tong s (s6 lwong Cao, Trung binh, Thip) Cao: Trung binh: Thap:

1.2. Nguy co tré em tiép tuc bi t6n hai néu & trong
tinh trang hién tai

2.2 . Kha niing cua tré em trong viéc tiép nhan sy hd
tro, bdo v¢ ciia nguoi 1on

* Két ludin vé tinh trang ciia tré em:

- Tré em can duge bao vé khan cép

- Tré em cén dugc ap dung ké hoach hd trg, can thiép

- Tré em cén duge tiép tuc theo doi

2. Cac bién phap can thiép khan cip nhim dam bio nhu ciu an toan tam thoi cho tré em:

Nhu ciu vé an toan ciia tré em Dich vu cung cip Pon vi cung cip dich vu
- Noi chdm soc tam thoi
1. Cho ¢ va cac di€u kién sinh hoat - Thirc an
- Quan 4o
XA - Cham soc y té
2. An toan thé chat o A
° c©c - Cham soc tinh than
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Nguwoi lam cong tac biao vé tré em
Noi nhdn: (Ky, ghi vo ho va tén)
- S6 LbTBXH;
- Luu ho so.
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Mau s6 07
) UBND TPHANOI CONG HOA XA HQI CHU NGHIA VIET NAM
SO LAO PONG - THUONG BINH VA XA HQI Doc 14p — Ty do — Hanh phic
€ e —
S6..../Qb-SLDTBXH ()., ngay .... thang ... nam 20....
QUYET PINH

Ve viéc tam thoi cach ly tré em khéi cha, me, ngwdi chim séc tré em

GIAM POC SO LAO PONG - THUONG BINH VA XA HOL..(1)....
Cin ctr Luat to chire chinh quyén dia phwong ngay 19 thang 6 nim 2015;
Can ctr Luat tré em ngay 05 thang 4 nam 2016;
Cin cit Nghi dinh s6 56/2017/ND-CP ngay 9/05/2017 cia Chinh phii quy dinh chi tiét mot s6 diéu ciia Luat tré em;
Xét dé nghi ciia ong/ba ...(3) )

QUYET DINH:

Piéu 1. Tam thoi cach ly... (4)..., sinh ngay ... thang ... ndm..., hién trua tai ... (5)... khdi cha/me/ngudi cham soc tré em 1a 6ng/ba ...(6)... hién tra tai ...
(5)... trong thoi han ... (7)... ngay/thang ké tir ngay... thang... nam 20...
Piéu 2. Nguoi tiép nhan chau ...(4)... 1 ng/ba...(8) ... & dia chi...(5)....
Piéu 3. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.
Piéu 4. Ong/ba ...(6)..., ong/ba ...(8)..., ong/ba ...(3)..., cic co quan, t chirc, ca nhan c6 lién quan chiu trich nhiém thi hanh quyét dinh nay./.

KT. GIAM POC
Noi nhin: PHO GIAM POC
- Nhu Diéu 4; (Ky, ghi 16 ho va tén, déng ddu)
- Phong LDTBXH cép huyén (dé b/c);
- S6 LBTBXH (dé b/c);
- Luu ho so.
Ghi chu:

(1) Tén UBND xa/phudng/thi tran.
(2) Dia danh.
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(3) Tén nguoi lam cong tac bao vE tré em.

(4) Ho va tén tré em.

(5) biachi cu thé: thon, X, huyén, tinh.

(6) Ho va tén cha, me, nguoi cham soc tré em.

(7) S6 luong ngay/thang tam thoi cach ly tré.

(8) Ho va tén cuia ca nhan hodc nguodi dai dién co quan, td churc tiép nhan tré em.
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Phuluc 1.2
THANH PHAN HO SO
STT | Thanh phin hb so Bin Bin sao
chinh
1 Béo c4o tiép nhan thong tin tré em X
2 Ban danh gia nguy co ban dau, thuc hién cac bién phap bao X
dam an toan tam thoi cho tré (do ngudi lam cong tac bao vé tré
em lap)
3 | Dy thao Quyét dinh vé viéc tam thoi cach ly tré em khoi cha, x
me, nguoi chdm soc tré em (Mau s6 07 ban hanh kem theo
Nghi dinh s0 56/2017/ND-CP)
4 | Tai liéu khéc c6 lién quan (néu cd) X
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2. Quy trinh: Chim dirt viéc chim séc thay thé cho tré em (QT-02)

- Thi tyc hanh chinh dap g yéu cau trién khai tai cdu triic quy trinh, cung cap dich vu cong truc tuyén toan trinh.

- Thuec hién dbi véi trudng hop cham dut viée cham soc thay thé cho tré em tai cac co so tro giup xa hoi dé chuyén dén ca
nhan, gia dinh nhan cham séc¢ thay the.

- Thoi gian giai quyét TTHC: Trong thoi han 5 ngay lam viéc, ké tir ngay nhén quyét dinh giao tré em cho ca nhan, gia
dinh nhan cham soc thay thé cua Chu tich UBND cap xa, nguoi dung dau co so bao trg xa hoi ¢c6 tham quyén quyét dinh
cham duat viéc cham séc tré em tai co so tro giup xa hoi va giri Quyét dinh nay dén UBND cap xa dé thuc hién giao, nhan

tré em cho ca nhan, gia dinh nhan cham soc thay theé.

Budc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
1 |Toéchirc/CaA | T chuc/Ca nhan ndp hd so trén | Gid hanh | -Céng dich vu cong | Luat 102/2016/QH13 — Tré
nhéin Cong Dich vu cong qudc gia (dia| chinh |quéc gia thuc hién | em T6
chi: dichvucong.gov.vn) hoic Cong dang nhap mét lan, | Nghi dinh 56/2017/ND-CP chire/Ca
Dich vu cong thanh phd Ha Noi (dia diéu huéng nguoi | ngay 9/5/2017 Quy dinh chi | nhén phai
chi: dichvucong.hanoi.gov.vn); dung t6i Cong Dich | tiét mot s6 diéu cua Ludt Tré | dang ky
T6 chirc/C4 nhan dang ky tai khoan vu cong thanh phé ¢é | em , tai khoan
giao dich dién tir, dang nhap tai thue hién budc tidp | Quyetdinhso 847/QD- | o gich
khoan, xac thuc dinh danh dién tur theo; L?TBXH ngayk9/ 6{ 2017 cua | dien tu,
dé xac dinh dung T6 chuc (theo -Tai khoan gém Tén B? L]?TBXH Ve viee cong dang
huéng dan trén Cdng Dich vu bang nhdp va Mat EO thl} tuc~h anh Chm%l ot nhép tai
N 5 an hanh Iinh vuc tré em ,
cong). khau. thugc pham vi chttc nang @oan,
quan 1y nha nude cia Bo Lao | Xdc thuc
dong Thuong binh va Xa hoi | dinh danh
Quyét dinh s 6680/Qb- | dién tu

T6 chtc/Ca nhan dién Biéu mau
dién tr vé cham dat cham séc thay
thé cho tré em (chi tiét tai Phu luc

Biéu mau dién tir vé
Cham duat cham soc

UBND ngay 29/12/2023 cua
UBND Thanh pho Ha Noi vé
viéc thyc hién phuong an uy
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Buée Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
the gian phip Iy
2.1 dinh kém) thay thé tré em quyeén gidi quyet thu tuc

Tich hop thanh phan hd so chi tiét
tai Phu luc 2.2 dinh kém.

hanh chinh theo Quyét dinh
s6 4610/QD-UBND ngay
22/11/2022 cua UBND thanh
phd Ha Noi;

Quyét dinh sé 1519/QD-
SLDTBXH ngay 29/12/2023
cua S¢ Lao dong — Thuong
binh va X3 hoi vé viéc uy
quyén Giam dbc Trung
tdm/Co sé/Lang cham soc,
nudi dudng tré em truc thudc
S& Lao dong — Thuong binh
va Xa hoi Ha N1 thuc hién
thit tuc hanh chinh chim dirt
viéc cham soc thay thé cho
tré em.

- Quyét dinh s6 727/QP-
BLDTBXH ngay 03/6/2024
cua B9 truong Bo LDTBXH
vé cong bd danh myc TTHC
thuéc pham vi chic nang
quan ly cua B6 LBTBXH du
diéu kién thuc hién DVC
truc tuyén toan trinh.

Quyét dinh sé 1039/QP-
UBND ngay 26/2/2024 cta
Chu tich UBND Thanh phd
Quyét dinh s6 4003/QP-
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Buée Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
UBND ngay 02/8/2024 cua
UBND Thanh phd vé viéc
cong bd Danh muc thi tuc
hanh chinh thu¢c pham vi
churc ndng quan ly nha nudc
cua S¢ Lao dong Thuong
binh va Xa hoi thanh phé Ha
Noi du diéu kién thyc hién
Dich vu cong truc tuyén toan
trinh
2 Bo phan tiép | 1. Nguoi dugc phan cong tiép nhan | Y% ngdy | Thong bio hen tra | Biéu mau theo Thong tu sb
nhan ho so | thong bao c6 hd so méi trén Hé | lam viée | két qua; 01/2018/TT-VPCP cua Vin
ciia Trung | thdng Phiéu chuyén xir 1y | phong Chinh phu
tam thudc S& | 2. Kiém tra so bd hd so va cac (thé hién trong Phan
thong tin mém  bing 1énh
3. Xac nhan thong tin, gri thong chuyén).
béo tiép nhan (ma hd so va ngdy gid
tra két qua) vao tai khoan ctia cong
dan
4. Chuyén hd so t6i Lanh dao
Phong phu trach
3 Lanh dao | Linh dao Phong phu trach, tiép | ! ngay
phong nhan va phan cong can by tham | lam viéc
chuyén mén | muu, xur ly
4 Can bd dwoe | - Tiép nhan hd so. 01 ngdy | Yéu cau bd sung hodc | Biéu mau theo Thong tu s6
phén céng | - Kiém tra ho so, tham muu Dy thao | lam viéc | phdihop giai quyét. | 01/2018/TT-VPCP cua Vin

thu 1y hd so

QD chim dut chim soc thay thé tré
em

phong Chinh phu
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Buée Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
5 Lianh dao | Linh dao Phong chuyén mén kiém
phong tra duyét vin ban, trinh Giam ddc
chuyén mon | Trung tdm/Lang/Co s¢ Co s& cham | 01 ngay
soc, nudi dudng tré em céd thdm | lam viéc
quyén ra QP chdm dat chim soc
thay thé tré em
6 Giam déc | Giam d6c don vi ky duyét vin ban | 01 ngay
Trung lam viéc
tam/Lang/Co
s¢ Co so
cham sac,
nudi duwdng
tré em
7 | Canbd dwge | Truong hop hd so di duoc Giam | 01 ngay
phan cong ddc don vi phé duyét: thuc hién in | lam viéc

thu 1y ho so

két qua, vao 0 van ban, luu trir hd
so theo quy dinh, chuyén tra két qua
cho t6 chirc/ca nhan, ngudi giam ho
va UBND cép xi noi ca nhan, gia
dinh nhan chim soc thay thé.
Truong hop hd so khong duge
Giam déc Trung tim/Lang/Co sé
phé duy¢t thi thuc hién theo bude 4
va s
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Phu luc 2.1
BIEU MAU PIEN TU

Mau sb 15

CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap — Tu do — Hanh phic

PON PE NGHI CHAM DUT VIEC CHAM SOC THAY THE

Kinh @iz oo
TEN 101 17 i
Hién dang cur trl a1 ...oc.eoieieiiieiee e e
Xét thiy c4 nhén va gia dinh khong con du didu kién nhan cham soc, nudi dudng tré em........................ sinh ngay ........ thang ........ NAM ......c.ooneneee. duoc nhan chim séc thay thé

theo Quyét dinh sb ngay.... thang.... nim

T6i 1am don nay dé nghi Chu tich Uy ban nhan dan xad/phuong/thi trin xem xét, cho phép gia dinh va t6i dugc chdm dit viéc chiam soc thay thé cho tré em tir ngdy ... thang ...
nam

T6i cam doan chip hanh cac quy dinh ctia phép ludt v& viéc cham séc thay thé va chdm dut cham soc thay thé dbi véi tré em.

Ngay......... thang ........ nam 20....
Nguwoi viet don
(Ky, ghi ré ho va tén)
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MaAu s6 16

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
xa/phwong/thi tran ..(1).. Poc lap — Tw do — Hanh phuc
S6..../QP-UBND wei(2)...., ngay ... thang .... nam 20....
‘ ] _ QUYET PINH ]
Vé viéc cham dirt va chuyén hinh thirc cham soc thay the tré em ...(3)...
CHU TICH UY BAN NHAN DAN XA/PHUONG/THI TRAN....(1).....

Can ctr Luat t6 chtrc chinh quyén dia phuong ngay 19 thang 6 nim 2015;
Céan ctr Luat tré em ngay 05 thang 4 ndm 2016;

Cin ctr Nghij dinh s6 ............ /2017/ND-CP ngay.......... thang..... nam 2017 cua Chinh phii quy dinh chi tiét mot s6 diéu cia Luét tré em;
Xét dé nghi ciia 6ng/ba ....... )......,
QUYET DPINH:
Piéu 1. Cham dut viéc cham soc thay thé ciia ca nhén, gia dinh:
Ong/ba ... (5)... CMND/CCCD/H® chiéu s6:...Cép ngay.../.../..., n0i CAP: ..oe.ee......
DPbi voi ............. () o , Ngay, thang, nam sinh: ........... Gigi tinh: .....ccoceeveeenens
Noi sinh: ..o , DAn tocC: ..vvevvvneeeen. , QUOC tCh: e,
Noi cu tra ................. (0) ettt ettt ettt e b e be e neas ké tir ngAY ..o thang ............... nam ............
Piéu 2. Giao tréem ................... () FE tai Diéu 1,

Cho ca nhan, dai dién gia dinh/co s nhan cham séc thay thé 1a:
Ong/ba........... BS)Y........ dai dién co s& nhan chim soc thay thé .... (8).............
CMND /CCCD/Hb chiéu s ............ Cép ngay.../.../... , NOi CAP: ..o,

Thoi gian cham soc thay thé tré em ......... () N dugc thuc hién tir ngay .......... thang .............. nam ............... dén ngay ........... thang .......... nam
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Piéu 3. Ong/bé ....... 5)....... / co s6 nhan cham soc thay thé ...(8)....., c6 trach nhi€ém cham soc, nudi dudng, gido duc va bao ddm sy phat trién cta
tré em theo quy dinh cuia Luat tré em va phap luét c6 lién quan.

Piéu 4. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Piéu 5. Ong/ba ........... )Y (D).......... dai dién cho co s¢ nhan cham soc thay thé ...(8)......, dong/ba ........ 4)......... , cac co quan, t6 chirc, ca nhan co
lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

TM. UY BAN NHAN DAN
Noi nhin: CHU TICH
- Nhu Diéu 5; i (K, ghi ré ho va tén, dong dau)
- Phong LDTBXH huyén (dé b/c);
- S6 LDTBXH (dé b/c),
- Luu ho so.
Ghi chu:

(1) Tén xd/phuong/thi trin; (2) Dia danh; (3) Ho va tén tré em dugc nhan chim séc thay thé.
(4) Ho va tén ngudi lam cong tac bao vé tré em cap xa.

(5) Ho va tén ca nhan, nguoi dai dién gia dinh nhan cham soc thay thé.

(6) Dia chi cy thé: s nha, dudng/phd, thon, xi, huyén, tinh.

(7) Ho va tén ngudi dai dién co s¢ nhan chiam soc thay thé.

(8) Tén co s& nhan cham soc thay thé.
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Phu luc 2.2
THANH PHAN HO SO
STT Thanh phan ho so Ban chinh | Ban sao
1 Pon dé nghi cham dit viéc cham soc thay thé X
2 Quyét dinh giao tré em cho ca nhan, gia dinh nhan chdm soc thay thé ciia Chu tich UBND cép xa X
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3. Quy trinh: Pé nghij viéc sir dung ngudi chwa di 13 tudi lam viéc (QT-03)

- Thi tyc hanh chinh dap g yéu cau trién khai tai cdu triic quy trinh, cung cap dich vu cong truc tuyén toan trinh.

- Thoi gian giai quyét TTHC : 10 ngay lam viéc.

Buée Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
Khi ¢6 nhu cdu st dung ngudi chua du 13 tuéj Cong Dich vu -Bo Luat Lao dong
lam viéc, nguoi st dung lao dong gtri ho so doi Khi co cong Qudc gia ndm 2019; Cé nhan
voi tung nguoi chua du 13 tudi lam viéc ndp ho nhu thuc hién dang - Thong fur b phai dang
so tryc tuyén tr Cong Dich vu cong quéc gia (dia cau nhap mdt lan, dicu 09/2020/TT- ky tai
chi: dichvucong.gov.vn hodc Cong Dich vu cong huong nguoi ding | gy pTRXH ngay khoan giao
thanh pho Ha Néi (dia chi: té61 Cong Dichrvuq 12/112020 cia B dich dién
Ngudi st | dichvucong.hanoi.gov.vn) cong thanh pho dé treong B Lao dong C | tr, dang
dung lao q thuc hién budc tiép Thuong binh va X3 nhép tai
dong C4 nhan/To6 chic dang ky tai khoan giao dich theo héi: khoan, xac
1 dién tur, dzjmg nhap tai khoén,v xac thuc dinh danh . T . | thuc dinh
dién tir dé xac dinh dung Td chirc (theo hudng Tai khoan gdm | - 1hOng tu 0| danh dién
dan trén Cong Dich vu cong). Tén Bang nhap va 08/2023/TT- . tr
Mat khau BLDTBXH ngay
’ 29/8/2023 cua B9

C4 nhan dién Biéu mau dién tr vé Thu tuc si
dung nguoi chua da 13 tudi 1am viée (Biéu mau
chi tiét tai Phu lyc 3.1 dinh kém)

Tich hop thanh phan ho so chi tiét tai Phy luc
3.2 dinh kem.

Biéu mau dién tr
vé Thu tyc sir dung
nguoi chua du 13
tudi lam viéc

truong Bo Lao dong —
Thuong binh va Xa
hoi;

- Quyét dinh s6
1842/Qb-LBTBXH
ngay 01/12/2023 cua
Bo truong BO Lao
dong — Thuong binh va
Xa hoi;

Quyét dinh s 727/Qb-
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Budc

Quy trinh chi tiét

Thoi
gian

Trang thai

Can cw
phap ly

Ghi chu

BLDTBXH ngay
03/6/2024 cua BO
truong Bo Lao dong —
Thuong binh va Xa hoi.

Quyét dinh sb
6468/Qb-UBND ngay
19/12/2023 cua Chu
tich UBND Thanh phd
Quyét dinh s6
4003/Qb-UBND ngay
02/8/2024 caa UBND
Thanh phd vé viéc cong
b Danh muc thu tuc
hanh chinh thudc pham
vi chlrc ndng quan ly
nha nudc cia Sé Lao
dong Thuong binh va
X4 hoi thanh phd Ha
Noi du didu kién thuc
hién Dich vu cong truc
tuyén toan trinh

Cong chire
Bo phan

1. Nhan thong béo c6 hd so méi trén Hé thong.
2. Kiém tra so bd hd so va cac thong tin.

Truong hop hd so can bo sung hodc ho so khong
thudc thdm quyén giai quyét: Guri Thong bao dén
T6 chirc/Ca nhan néu 15 1y do va cd van ban
huéng dan nguoi yéu cau bd sung, hoan thién hd

2 ngay
lam
viéc

Thong bao hen tra
két qua (hodc vin
ban tr chdi/van
ban huéng dan);
Phiéu chuyén xur ly
(thé hién trong

Biéu mau theo Théng tur
s6  01/2018/TT-VPCP
cua Van phong Chinh
phu
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. Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
Budc P . .1
thé gian phap ly
Mot cira | so, néu rd loai gidy to, ndi dung can bd sung dé Phan mém ‘péng
ngudi co yéu cau bd sung, hoan thién. 1énh chuyén).
3. Trudng hop hd so du diéu kién giai quyét:
- Xéc nhan thoéng tin, guri thong bao tiép nhan
(mé hd so va ngay gid tra két qua) vao tai khoan
cua cong dan.
- Chuyén ho so téi Lanh dao Phong Chuyén mén
phan céng thu ly.
Lanh dao | Lianh dao phong phu trach tiép nhan, phin cong | Y ngay
3 phong | can bo thu 1y ho so IE‘}IAII
chuyén Vige
mon
Cong chire | Can b dugce phan cong thu 1y hd so kiém tra, Yéu ciu bd sung
phong phéi hop véi cac co quan, t6 chic ¢ lién quan hodc phéi hop giai
4 chuyén | tién hanh xac minh thong tin (néu can), thim | 8 ngay | quyét. 5
mén thu 1y | dinh hd so, du thao vin ban vé viéc dong lé}r}l Duy thao van ban
hé so y/khong dong ¥ st dung ngudi chua du 13 tudi | V€€
lam viéc.
Lanh dao | Lanh dao Phong chuyén mon xem xét, ky duyét | 1/2
5 phong van ban, tich chuyén trén hé théng trinh 13nh dao | ngay Duy thdo vin ban
chuyén | So phu trach lam
mén viée
Lanh dao | Lanh dao S¢ xem xét, ky van ban. 1/2 Phé duyét Két qua giai
S& ngay quyet TTHC
6 lam

viéc
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. Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
Budc P . [
the gian phap ly
Cong chire | Truong hop hd so dd dwgc Lanh dao S¢ phé | Gio
phong | duyét: in két qua, vao sb van ban, luu trir h so, | hanh
7 chuyén chuyén tra két qua cho B phan mot cura. chinh
mon thu ly
hé so
Tra két | Cong chic mot cira tra két qua cho Té chirc/Ca | Trong
8 qua nhan theo quy dinh qua buu dién hodc truc tuyén ﬁi‘(‘f .
an

chinh
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~ Phuluc 3.1 .
BIEU MAU DIEN TU o
Mau so 01
(Tén doanh nghiép/ CONG HOA XA HQI CHU NGHIA VIET NAM
Co quan/to chirc/hgp tac xa/ Poc lap - Tw do - Hanh phuc

hd gia dinh/ca nhén)

..., NAy...thang...nam...
So: ...

VAN BAN PE NGHI VIEC SU DUNG NGUOI CHUA PU 13 TUOI LAM VIEC

Kinh guri: S& Lao dong - Thuong binh va Xa hoi tinh, thanh phd....

Can ctr B) luat Lao dong nam 2019;

Cian cir Thong tu sb 09/2020/TT-BLDTBXH ngay 12 thang 11 nim 2020 cia
Bo truong Bo Lao dong - Thuong binh va X hoi quy dinh chi tiét va huéng dan thi
hanh mot sé diéu cua Bo luat Lao dong vé lao dong chua thanh nién;

(Tén doanh nghiép, co quan, t6 chire, hop tac xa; ho gia dinh, c4 nhan st dung
lao dong) ... dé nghi S& Lao dong - Thuong binh va Xa hdi tinh, thanh phé.... veé viée
str dung nguoi chua du 13 tudi 1am viée, véi cac ndi dung sau:

Phan I. Thong tin vé doanh nghiép/ hd gia dinh, c4 nhan

1. Tén doanh nghiép, co quan, to chirc, hop tac xa, ho gia dinh, c4 nhan (ghi
bang chit in hoa): ....................... ‘

2. bia chi tru s& chinh cua doanh nghiép, co quan, td chire, hop tac xa/ Pia chi
thuong trd/tam tr ctia ho gia dinh, canhan: ....................

3. Dién thoai: ..... Fax:.ooooooeeeiiiiieenn, Email:.....................

4. Nguoi dai dién theo phap luat ky hop dong lao dong:

|3 Lo T (<) s AR

Chirc VU/CIIC danh: .......oooiiiiiiiic e e

Ngay, thang, ndm sinh: ..........ccccoovvieiiiiiiieeee, Gioitinh: ..o

QUOC IO vttt e et eee et e e et e eeeee e eeeeeeeereesereeaeed

S6 chting minh thu nhan dan (CMND)/H6 chiéu/cin cude cong dan (CCCD):
... ; CAp ngay: ..... 125 SRR

Noi dang kY ho KhAu thUOnE tr: ...,

Phin II. Tém tit thong tin vé ngwoi chwa da 13 tudi 1am viéc va ndi dung
co ban ciia Hop dong lao dong véi ngudi chwa di 13 tudi

1. Nguoi chwa di 13 tudi

| L2 TR (<) s AN

Ngay, thang, Nam SINN: ......ccooiiiiiieiee e e

Noi didng k¥ ho Khau thurdng tril: ........o.oveeveeeeeeeeeeeee oo,

Pia ChI NOT CU UL et e s aa s e e ee e e

Tinh trang di hoc (néu c6): La hoc sinh 16p.... TIOUONE .....vvveeeeieeeeeeeeeeeenae

DIEN thOAT (118U CO): oot
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S6 dinh danh c4 nhan/Sé ho chiéu (néu co): . Cép ngay ..... tai.......

2. Nguoi dai dién ciia ngudi chua di 13 tudi

|5 Lo 2 TR (<) s AN

Méi quan hé voi ngudi chura @t 13 tUO1: oo,

Noi dang kY ho Khau thuong trl: .........o.ooviveeveeeeeeeeeeeeeee e,

Dia Chi NOT CU T oo et

Dién thoai: ...ccooovvieeiiiiieeece e Email (neu [¢/0) IR

S6 CMND/ S6 ho chiéu/CCCD: ..., Cép ngay ..... tai......

3. Noi dung co ban ciia Hop dong lao dong véi nguwdi chwa da 13 tudi (Ghi
cu thé: Cong viéc; noi lam viée; thoi han ciia Hop dong lao dong; murc luong; thot gio
lam vi€c, thoi gio nghi ngoi; trang bi bao ho lao dong cho nguoi chua du 13 tudi; chd
0 cho nguoi chua du 13 tudi Lam viéc xa gia dinh; viéc dam bao diéu kién hoc tap):

Phan II1. H6 so kém theo

L e e e
D e
K J OO DSOS
Noi nhn: NGUOI PAI DIEN THEO PHAP LUAT CUA
- Nhw trén; DOANH NGHIEP/CO QUAN/ TO CHUC/
""" HQP TAC XA/ HQ GIA PINH/CA NHAN

(K, ghi 6 ho tén, chire danh va dong ddu (néu c6))
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Maiu sé 02

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

ey NGAY e, thang ...... nam

CAM KET CHUA TUNG BI TRUY CUU TRACH NHIEM HINH SU, XU
PHAT VI PHAM HANH CHINH VE HANH VI XAM HAI TRE EM
(Danh cho nguoi giao két hop dong lao dong bén phia nguoi sir dung lao dong)

[ 5T 1 1 311 USSR
QUOC HCR v Sinh NGAY: ccoevviieeiieeieeeee,
S6 CMND/HO chi€uw/CCCD ... Cip ngay ... tai.....
Noi dang ky ho KhAu thuong tri: .......o.eveeeeeeeeeeee oo
D12 Chi NOT CU T .o e
Pién thoai: ......cooovvviviiiiiiiiiee e E-mail: .cooooiiiiiiiie
Chirc VW/Chire danh: ..........oooiiiiiiiiiiieeeeeee e e

T6i cam két chua tung bi truy ctru trach nhiém hinh sy, xtr phat vi pham hanh
chinh v& hanh vi xAm hai tré em./.

NGUOI CAM KET
(Ky, ghi ro ho tén)
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MAiu sé 03

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PHIEU PONG Y CUA NGUOI PAI DIEN THEO PHAP LUAT
CUA NGUOI CHUA PU 13 TUOI LAM VIEC

HO VA TN et e et e e e e e e e e e s e e
Méi quan hé voi ngudi chua @t 13 tUO1: ..o,
Noi ding k¥ ho Khau thurong tril: .........oeeveveeeeeeeeeeeee oo,
D1 Chi NOT CU TITL .ot e e e naae s
Dién thoai: .......ccoovvviiiiiiiieiii, Email (néu CO) terrreeeeetree e e
S6 CMND/ S6 ho chiéu/CCCD: ..., cip ngay SUUSURTRT +: ) ISR
Pong ¥ cho: ......... (ghi 15 ho va tén ciia ngudi chua da 13 tudi lam viéc) ky
hop ddng lao dong voi:
ONE/DA oot (ghi 18 ho
va tén), chuc vu/chtirc danh:...........cccooeeeiiiiiiii, ,daidién cho: ...........
Dia chi dang ky kinh doanh: .........ccocciiiiiiiii
Véi cac ndi dung du thao cta hop dong lao dong voi ngudi chua da 13 tudi.

Ngudi dai dién theo phap luat
(K, ghi o ho va tén)
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Miu s6 04
UY BAN NHAN DAN TINH/ CONG HOA XA HOQI CHU NGHIA VIET NAM
) THANH PHO Poc 1ap - Tu do - Hanh phuc
SO LAO DPONG - THUONG BINH VA
XA HOI ‘ , :
—_— ..., NEQY...thang...nam...

S6: ...

V/v Str dung nguoi chua du 13 tudi lam
viéc

Can ciwr B9 ludt Lao dong ngay 20 thang 11 nam 2019;
, Can cir Thong tw so 09/20?0/TT—BLDTBXH ngay 12 thc?ng 11 nam 2020 cua By Lao dong - Thuong binh va Xa hoi quy dinh chi

tiet va hwong dan thi hanh mot so diéu cua Bo ludt Lao dong vé lao dong chwa thanh nién;

Xét dé nghi cld.............oooe....... (... tai van ban ngay .......... ,

S6 Lao dong - Thuong binh va Xa héi tinh, thanh phé... ... dong ¥ viéc sir dung nguoi chua @i 13 tuéi lam viéc, véi cdc ndi dung
sau:

1. Nguoi chwa da 13 tudi

HO VAN e e

Ngay, thang, n&m SINN:........ccooiiiiiiiiiiiee e e et

Dia chi dAng KY DO KDAU: <ot

D1 Chi NOT CU Tz ..ot



Tinh trang di hoc (néu c6): La hoc sinh 16p.... TEUONG .....vveeeeeeeeeeeeeeeeeeeeeeene
bién thoai (néu (670 ) RSOSSN
Sb dinh danh c4 nhan/S6 ho chiéu (néu co): Cip ngay .....tai .....

2. Ngwoi dai dién ciia nguwdi chwa di 13 tudi

Mdi quan hé voi ngudi chura dil 13 tUO1: ..vveeeeeeeeeeeeeeeeee e

Noi dang kY ho KhAU thUONE trU: ....voeeeeeeeeeeeeeeeee e,

D1 Chi NOT CU TITL .oeviiiieeeeeee e e e e eaaeeeeenes

Dién thoai: ...ccceevveeiiiiieiieeee e, Email (080 €O) werveeeeeeeeeeeeeeee.

S6 CMND/ S6 ho chiéu/CCCD: ......oocveeen. Cip ngiy ............ tai oo,

3. Théng tin vé ngudi sir dung lao dong

a) Tén doanh nghiép, co quan, t6 chirc, hop tac x3, ho gia dinh, c4 nhan (ghi bang chit in hoa): .................ccoeunn....
b) Pia chi tru s¢ chinh ctiia doanh nghié¢p, co quan, td chire, hop tac xa/ Dia chi thuong tra/tam tr cia hd gia dinh, ¢4 nhan:
c) Pién thoai:.......ccceeeeeeiieeennnnnn, Fax:.oooovoiieiiiiiiiiin, Email:....coooeenniiiiiiiiiennnn.

d) Ngudi dai dién theo phép luat ky hop dong lao dong:

L5 Lo T (<) s AU

Chirc VU/CIUC danh: ......oooeeieee et

Ngay, thang, ndm sinh: ............cccoeviiiiiiennnne Gi61 tinh: ..o,

QUOC HICI oottt ettt e et eeeee et e eeeeee e e eeeeeereeeeneeaens

S6 CMND/Hb chiéu/CCCD:................... : CAP NEAY: ..o 12 SRR
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Noi dang Ky ho KhAu thUrOnE trl: ....o.veeveeeeeeeeeeeeee e,

Pién thoai: .evvvvvveeiiiiiiiiiiiiiiiiiii, Email: ..ccoooiieeeeee,

4. N6i dung co ban cua hop déng lao dong vé1 ngudi chua da 13 tudi nhu sau (Ghi cu thé: Cong viéc; noi lam viée; thoi han cua
Hop dong lao dong; murc luong; thoi gio 1am viée, thoi gio nghi ngoi; trang bi bao ho lao dong cho ngudi chua di 13 tudi; chd & cho
nguoi chua da 13 tudi lam viéc xa gia dinh; viéc dam bao diéu kién hoc tap):

Noi nhin: GIAM POC
- Nhu trén; ,
- (Ky, ghi r6 ho tén va dong dau)

Ghi cha:

(M Tén doanh nghiép, co quan, t6 chirc, hop tac x4, ho gia dinh, ca nhan
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Phuluc3.2
THANH PHAN HO SO

STT

Thanh phén ho so

Ban chinh

Ban sao

Vin ban dé nghi viée st dung ngudi chua du 13 tudi lam viée theo Mau s6 01 tai Phu
luc I ban hanh kém theo Thong tu s6 09/2020/TT-BLDTBXH ngay 12 thang 11 nim
2020 cua Bo truong B Lao dong - Thuong binh va Xa hoi quy dinh chi tiét va hudng
dan thi hanh mot s diéu ctua Bo luat Lao dong vé lao dong chua thanh nién (sau day
goi tit 1a Thong tu s6 09/2020/TT-BLDTBXH).

Gidy chimg nhan ding ky doanh nghiép, hop tac x4, lién hop tac xa hodc gidy ching
nhan ding ky dau tu hodc van ban chap thuén chu truong dau tu hodc quyét dinh
thanh 14p co quan, t6 chirc hodc hop déng hop tac cua to hop tac, trong trudng hop
ngudi st dung lao dong 1a doanh nghiép, co quan, to chirc, hop tac xA.

Phiéu Iy lich tu phap cta nguoi giao két hop dong lao dong bén phia nguoi sir dung
lao dong dugc cap khong qua 06 thang ké tir ngdy cp dén ngay giao két hop dong lao
dong, trong do khong c6 &n tich vé hanh vi xam hai tré em.

Ban cam két chua ting bi truy ctru trach nhiém hinh sy, xt phat vi pham hanh chinh
vé hanh vi xdm hai tré em ctia nguoi giao két hop dong lao dong bén phia ngudi sir
dung lao ddng theo Mau sb 02 tai Phu luc Iban hanh kém theo Thong tu sb
09/2020/TT-BLDTBXH.

Hop dong lao dong hoic du thao hop dong lao dong gitta nguoi st dung lao dong véi
ngudi chua da 13 tudi va ngudi dai dién theo phéap lut ctia ngudi d6. Trong trudng
hop du thao hop ddng lao dong thi phai c6 Phiéu dong ¥ cta ngudi dai dién theo phap
luat cia nguoi chua du 13 tudi 1am viéc theo Mau sb 03 tai Phu luc I ban hanh kém
theo Thong tu s6 09/2020/TT-BLDTBXH.
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Gidy khai sinh, gidy kham strc khoe ctia nguoi chua da 13 tudi. Thoi khéa biéu hodc
chuong trinh hoc tap ctia co s& gido duc noi nguoi chua du 13 tudi dang hoc tap néu
dang di hoc
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B. CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VUC LAO PONG-THUONG BINH VA XA

HQI PUQC CUNG CAP DICH VU CONG TRUC TUYEN TOAN TRINH THUQC THAM QUYEN GIAI QUYET
CUA UBND CAP HUYEN TREN PIA BAN THANH PHO HA NOL.

1. Quy trinh: Ap dung cac bién phap can thi¢p khan cip hodc tam thoi cach ly tré em khoi mdi trromg hoic nguoi giy ton
hai cho tré em (QT-04)

- Thi tuc hanh chinh dap Gng yéu cau trién khai tai cdu triic quy trinh, cung cip dich vu cong truc tuyén toan trinh;

- Thoi gian giai quyét TTHC trong vong 12 gio tur khi nhén théng tin tré em dugc xac dinh c6 nguy co hodc dang bi ton
hai nghiém trong v€ tinh mang, strc khoe, nhan pham Chu tich UBND cap huyén, co quan, to chirc, ca nhan c6 tham quyén ¢
tham quyén 4p dung cac bién phap can thiép khan cap hodc tam thoi cach ly tré em khoi moi trudng hodc nguoi gdy tén hai cho

tré em.
Buwéce | Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
1 T6 - T6 chtrc/C4 nhan khi phat hién hodc ¢ thong tin Cong Dich vu cong | - Luat tré em nim 2016. T chuc/Ca
chire/Ca | vé truong hqp tré em dugc xac di\nh ¢6 nguy co | Khi phat | Qudc gia thuc hi‘én Nghi dinh s | nhén phai
nhan | hoac dang bi t(?n hai nghiém trong vé tir}h mang, strc hién dé‘ng nhap mot lan, 56/2017/ND-CP ngiy dang ky tai
khoe, nhé}n pham guri thong tin trén Cong Dich vu | hodc c6 | diéu hudng nguoi 09/5/2017 ciia Chinh phu khoan giao
cépg quoc gia (dia chi: dichvugong.gov.vn) hodc | thong tin | dung téi Cong Digh | quy dinh chi tiét mot s6 dich di¢n tur,
Cong Dich vu cong thanh pho Ha Noéi (dia chi: vu cong thanh phf‘) de | 43y cua Ludt tré em. dang nhap
dichvucong.hanoi.gov.vn). thyc hién budc tiép - Quyét dinh sé 847/QD- tai khoan,
theo, BLPTBXH ngéy Xac thll'C
7 ‘ 09/6/2017 cua By | dinhdanh
- To chirc/Ca nhan dang ky tai khoan giao dich Tai khoan gom Tén dién to

dién tir, dang nhap tai khoan, xac thuc dinh danh
dién tr (theo hudéng din trén Cong Dich vu
cong).

Pang nhap va Mat
khau

LDTBXH vé viéc cong
bd tha tuc hanh chinh
mai ban hanh Iinh vuc tré
em thu¢c pham vi chirc
nang quan ly nha nudc
cia B6 Lao déng -—
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Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
Thuong binh va Xa hoi.
- Quyét dinh sb 727/Qb-
BLDTBXH ngay

03/6/2024 cta Bo trudng
B6 LDTBXH vé cong bd
danh muc TTHC thudc
pham vi chltc ndng quan
ly cia B LDTBXH du
diéu kién thuc hi¢n DVC
tryc tuyén toan trinh.
Quyét dinh sé 6395/QD-
UBND ngay 23/11/2018
cua Cha tich UBND
Thanh phé

-Quyét dinh s6
4003/Qb-UBND  ngay
02/8/2024 cua UBND
Thanh phd vé viéc cong
bd Danh muc thu tuc
hanh chinh thudc pham
vi chttc nang quan ly nha
nudc cia S6 Lao dong
Thuong binh va Xa hoi
thanh ph6 Ha Noi du diéu
kién thuc hién Dich vu
cong tryc tuyén toan
trinh
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Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
2 1. Nhén thong bao c6 hd so moi trén Hé théng. | 0,5 gid | Thong bao hen tra | Biéu mau theo Thong tu
2. Tich chuyén théng tin téi Phong Chuyén moén két qua; s6 01/2018/TT-VPCP cua
phan cong thu ly. Phiéu chuyén xir 1y | Van phong Chinh phu
CﬁPg . (thé hién trong Phan
;llll';; Bo mém bang  1énh
Ddét chuyén).
ctra cua
UBND
cip
huyén
3 Lanh | Lanh dao phong tiép nhan hd so va phan cong | 0,5 gid
dao Cong chtrc thy 1y
phong
chuyén
mon
4 Cong | - Tiép nhan thong tin trén hé thong 4 gid | Yéu cau b6 sung hoidc | Biéu méu theo Théng tu
chitc | - Kiém tra, x4c minh thong tin véi ngudi cung phdi hop gidi quyét. | s6 01/2018/TT-VPCP cua
phong | cap thong tin. Vian phong Chinh phu.
chuyén |- Phdi hop véi dia phuong noi xay ra vu viéc
mon | hodc noi tré em cu trl, cac phong, ban co lién
thuly | quan dé tham muu giai quyét

ho so
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Budéc | Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
5 Lanh | Lanh dao phong xem xét phiéu trinh giai quyét | 2,5 gio
dao | cong viéc va ho so:
phong |+ Néy ho so hop 16, xem xét, ky duyét VB va
chuyén | trinh 1anh dao UBND cap huyén ky ban hanh
moén | QD.
+ Néu ho so khong hop 1€ chuyén lai can bo,
cong chirc thdm dinh, néu r5 1y do
6 Lanh | Lanh dao UBND cép huyén ky duyét van ban | 2,5 gio
dao trén hé thong.
UBND
cap
huyén
7 Cong | Truong hop ho so da duoc Lanh dao UBND cip | 2 gid
chirc | huyén phé duyét: thyc hién in két qua, vao )
phong | van ban, luu trir hd so, chuyén tra két qua cho
chuyén | B6 phan Mét ctra.
moén | Truong hop hd so khong duoc Lanh dao UBND
thuly | cip huyén phé duyét thi thuc hién theo budc 4
hoso |vas
8 | Tra két | Cong chirc mot tra két qua cho T chirc/C4 nhan | Trong
qua theo quy dinh qua buu dién hoic truc tuyén gi0 hanh

chinh




42
Phu luc 1.1

BIEU MAU PIEN TU

~ TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Péc 1ap — Ty do — Hanh phic
€ 7 ——

Sé:..../BC-(2) w.(3)..., ngay ... thang ... nam 20...

BAO CAO
TIEP NHAN THONG TIN TRE EM.....(4)....
A. Thong tin chung
1. Ngudn nhan thong tin

4. Théng tin vé tré em
HOQ VA RN 1€ €M (5).uriieiiiieiiiieiie ettt et rre e st tee e rae e e bee st e snneeesseeesnseesnneas
Ngay thang nam sinh (5)............... hodc WO THONG tUOL.......oveeveeeeeeeeeeeee e,
Gidi tinh (5): Nam............ Nir......... KBONG DI&t.....oooovoeeeeeeeeeeeeeeee e,
Pia diém XAY TA VI VICC..tteutieuieeiieeieeie ettt eteeteesteesseesseesstasseesseesnsesnseenseenseesnsesnseansennsas
Tinh trang hi€n tai A tré €M: (6)......ceceeiierieiieeiiesieeceese ettt et er e reereesseeesaeeeae e
Phong doan hau qua c6 thé s& xay ra cho tré em néu khong c6 dugc hd trg, can thigp?.
Ho va tén cha: (5)........... Tubi........ NEHE NGRIEP....e oo,
Ho va tén me: (5)........... Tudi........ NGNE NGRIBP..e oo
Hoan canh gia Ginh: (5)..cceeoieieee e e
Hién tai ai 1a ngudi cham soc tré em (U DISt).........co.ooveoveeeeeeeeeeee e,
Nhiing hanh dong hd tro, can thiép da dugc thuc hién ddi voi tré em trude khi nhan duoc thong tin:

4. Thong tin vé ngwdi cung cip thong tin (néu dong ¥ cung cép)

Maiu sb 01



Hovatén............oooiiiiiiinn. SO AHEN thOGI.eveeeeeeeeeeeeeeee e
PHA CRIcceeeeee e
Ghi Chll thEIM...coeiiiee ettt et
Can b tiép nhan thong tin
(Ky, ghi ro ho va tén)
Ghi chu:

(1) Tén co quan tiép nhan thong tin.

(2) Chir viét tat tén co quan tiép nhan thong tin.

(3) bia danh.

(4) Tré em thuoc ddi tuong: bi xam hai/coé nguy co bi bao luc/boc 16t/bo roi hoac tré em c6 hoan canh dac biét.
(5) Can bo ghi théng tin néu biét hoic dugc cung cép.

(6) Thong tin vé thé chét, tinh than cia tré em.
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Mau sb 02

PANH GIA NGUY CO BAN PAU, THUC HIEN CAC BIEN PHAP BAO PAM AN TOAN TAM THOI CHO TRE EM
Ngay, thang, nam tién hanh danh gid: ................coooiiiiiiiniiiiiie e
1. Panh gia nguy co so' bd
1. Panh gia mirc d9 ton hai (Cao, Trung binh, Thip)
Cao (tré em bi t6n hai nghiém trong, de doa tinh mang);
1.1. Mirc d6 ton hai ctia tré em Trung binh (tré em bi ton hai, nhung khong nghiém trong);
Thip (tré em it hodc khong bi ton hai).
Cao (d6i tuong xam hai 6 kha nang tiép can tré¢ em dé dang va thuong xuyén);
Trung binh (dbi twong xam hai c6 co hdi tiép can tré em, nhung khong thuong xuyén);
Thip (d6i twong xam hai it hodc khong c6 kha nang tiép can tré em)
Tong s6 (s6 lwong Cao, Trung binh, Thip) Cao: Trung binh: Thap:
2. Panh gia kha ning tw bio vé, phuc hoi ciia tré em (Cao, Trung binh, Thip)
Cao (tré em c6 kha ning khic phuc dugc nhitng t6n hai);
2.1. Kha nang tu bdo v¢ cua tré em trudc cac ton hai Trung binh (tré em c6 mot it kha nang khic phuc duogc nhiing ton hai);
Thip (tré em khong thé khic phuc duoc nhimg ton hai).
Cao (Ngay lap tirc tim duoc nguoi 16n co6 kha nang bao vé hiru hiéu cho tré em);
Trung binh (chi c6 mot sb kha nang tim dugc ngudi bao vé hiru hiu);
Thép (khong c6 kha ning tim ngudi bao vé).
Tong s (s6 lwong Cao, Trung binh, Thap) Cao: Trung binh: Thap:

1.2. Nguy co tré em tiép tuc bi ton hai néu & trong
tinh trang hién tai

2.2 . Kha niing cua tré em trong viéc tiép nhan sy hd
trg, bao vé clia ngudi 16n

* Két ludin vé tinh trang ciia tré em:

- Tré em can dugc bao vé khan cp

- Tré em can dugc ap dung ké hoach hd tro, can thiép

- Tré em cén duge tiép tuc theo doi

2. Céc bién phap can thiép khan cip nhim dam bio nhu ciu an toan tam thoi cho tré em:

Nhu ciu vé an toan ciia tré em Dich vu cung cip Pon vi cung cip dich vu
- Noi chdm s6c tam thoi
1. Chd & va cac diéu kién sinh hoat L Thic an
L Quan 40
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t Cham s6c y té

2. An toan thé chét - e X
Cham soc tinh than

Ngwoi lam cong tac biao vé tré em
Noi nhdn: (Ky, ghi ro ho va tén)
- UBND cap huyén;
- Luu ho so.
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Mau s6 07
UBND QUAN/HUYEN/THI XA...(1)..... CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic
$6.../QD-UBND 2o NGy . thing ... i 20...
QUYET PINH

Ve viéc tam thoi cach ly tré em khéi cha, me, ngwdi chim séc tré em

CHU TICH UBND QUAN, HUYEN, THI XA ...(1)....
Cin ctr Luat to chire chinh quyén dia phwong ngay 19 thang 6 nim 2015;
Céan cur Luat tré em ngay 05 thdng 4 ndm 2016;
Cin cit Nghi dinh s6 56/2017/ND-CP ngay 9/05/2017 cta Chinh phii quy dinh chi tiét mot s6 diéu ctia Luat tré em;
Xét dé nghi ciia ong/ba ...(3) )

QUYET DINH:

Piéu 1. Tam thoi cach ly... (4)..., sinh ngdy ... thang ... nam..., hién trdi tai ... (5)... khoi cha/me/ngudi chim soc tré em 13 6ng/ba ...(6)... hién tra tai ...
(5)... trong thoi han ... (7)... ngay/thang ké tir ngay... thang... nam 20...
Piéu 2. Nguoi tiép nhan chau ...(4)... 1a ng/ba...(8) ... & dia chi...(5)....
Piéu 3. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.
Piéu 4. Ong/ba ...(6)..., ong/ba ...(8)..., ong/ba ...(3)..., cic co quan, t chirc, ca nhan c6 lién quan chiu trich nhiém thi hanh quyét dinh nay./.

TM. CHU TICH UBND
Noi nhdn: cereessneessneesnstessanessnaenes
- Nhu Diéu 4; (Ky, ghi 16 ho va tén, déng ddu)
- Phong LDTBXH cap huyén (dé b/c);
- S6 LBTBXH (dé b/c);
- Luu hd so.
Ghi chu:
(1) Tén UBND quan, huyén, thi xa.
(2) bia danh.
(3) Tén nguoi lam cong tac bao vé tré em.
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(4) Ho va tén tré em.
(5) Piachi cu thé: thon, x4, huyén, tinh.
(6) Ho va tén cha, me, nguoi cham soc tré em.
(7) S6 luong ngay/thang tam thoi cach ly tré.
(8) Ho va tén cua ca nhan hodc ngudi dai dién co quan, t6 chure tiép nhan tré em.
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Phuluc 1.2
THANH PHAN HO SO

STT | Thanh phin hb so Bin Bin sao
chinh
1 Béo c4o tiép nhan thong tin tré em X
2 Ban danh gia nguy co ban dau, thuc hién cc bién phap bao X
dam an toan tam thoi cho tré (do nguoi lam cong tac bao vé tré
em lap)
3 Du thao Quyét dinh v& viéc tam thoi cach ly tré em khéi cha, X
me, nguoi chdm soc tré em (Mau s6 07 ban hanh kem theo
Nghi dinh s6 56/2017/ND-CP)
4 | Tai liéu khéc c6 lién quan (néu cd) X
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2. Quy trinh: Chim diit viéc chim séc thay thé cho tré em (QT-05)

- Tha tuc hanh chinh dép tng yéu cau trién khai tai cu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh;

- Thuc hién d6i véi trudng hop chdm dit viée chim soc thay thé cho tré em tai cic co s tro giup xa hoi dé chuyén dén ca
nhan, gia dinh nhan cham séc thay thé: Trong thdi han 5 ngay 1am viéc, ké tir ngay nhan quyét dinh giao tré em cho ca
nhan, gia dinh nhan cham séc thay thé ctia Chu tich UBND cép xd, Cha tich UBND cap huyén hodc ¢4 nhan c6 thim quyén
quyét dinh chdm dut viéc chim soc tré em tai co so tro gitip x@ hoi va gui Quyét dinh nay dén UBND cip x4 dé thuc hién

giao, nhan tré em cho ca nhan, gia dinh nhan cham soc thay thé.

Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
1 | To chirc/CA | T6 chirc/C4 nhén lwa chon ndp hd so | Gio hanh | -Coéng dich vu cong | Luat 102/2016/QH13 — Tré
nhéin tryc tuyén tr Cong Dich vu cong | chinh | qudc gia thyc hién | em To

qudc gia (dia chi: ding nhip mot lan, | Nghi dinh 56/2017/ND-CP chuc/Ca
dichvucong.gov.vn) hoic Cong Dich diéu hudng nguoi | ngdy 9/5/2017 Quy dinh chi | nhan phai

vu cong thanh phd Ha Noi (dia chi: dung téi Coéng Dich | tiét mot s6 di€u cua Ludt Tré | dang ky
dichvucong.hanoi.gov.vn); vu cong thanh phd dé | €M . ) tai khoan
T6 chirc/Céa nhan ding ky tai khoan thyc hién buéc tiép | Quyetdinhso 847/QD- | 55 gich

giao dich dién ti, dang nhdp tai theo; L]?TB XH ngay P/ §<201A7 cua | dieén tu,

khoan, xac thuc dinh danh dién tur -Tai khoan gém Tén B? L?TBXH ve V}@C corrlg dang

2, . , 2 , - N . ... | bo tha tuc hanh chinh méi N

dé xac ~d1nh dur}g To6 chuc (theo Da}lg nhap va Mait ban hanh linh vue tré em nhép tai

hudng dan trén Cong Dich vu cong). khau. thudc pham vi chire nan g k’hoén,

quén 1y nha nuée ciia Bo Lao | X4 thuc
dong Thuong binh va Xa hoi | dinh danh

dién tuor

T6 chtc/Ca nhan dién Biéu mau
dién tor v& chdm dut chim soc thay
thé cho tré em (chi tiét tai Phu luc
2.1 dinh kém)

Biéu mau dién tir vé
Cham duat cham séc
thay thé tré em

- Quyét dinh sb 727/Qb-
BLDTBXH ngay 03/6/2024
cua Bo truong BoO LDTBXH
vé cong bd danh muc TTHC
thuéc pham vi chic nang
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
Tich hop thanh phan hd so chi tiét quan ly cia B6 LDTBXH du
tai Phu luc 2.2 dinh kém. diéu kién thuc hién DVC truc
tuyén toan trinh.
Quyét dinh s6 6395/QD-
UBND ngay 23/11/2018 cua
Chu tich UBND Thanh phd;
Quyét dinh s6 4003/QD-
UBND ngay 02/8/2024 cua
UBND Thanh phé vé viéc
cong bd Danh muc thi tuc
hanh chinh thu¢c pham vi
chtrc nang quan 1y nha nudce
cua S¢ Lao dong Thuong
binh va Xa hoi thanh phd Ha
No¢i du diéu kién thyuc hién
Dich vu cong truc myén toan
trinh
2 Can b tiép | 1. Tiép nhan ho so trén Hé thong Yangay | Thong bao hen tra | Biéu mau theo Thong tu sb
nhan hd so | 2. Kiém tra so bo hd so va cac thong | lam viée | két qua; 01/2018/TT-VPCP cua Van
bé phan | tin Phiéu chuyén xtr 1y | phong Chinh phu
TN&TKQ | 3. Xac nhan thong tin, gui thong bao (thé hién trong Phan
Mot cira | tiép nhan (ma ho so va ngay gio tra mém  bang 1énh
ciia UBND | két qua) vao tai khoan cua cong dan chuyén).
cAp huyén | 4. Chuyén hd so téi Lanh dao Phong
phu trach
3 Linh dao | Lanh dao Phong phu trach, tiép | ! ngay
phong nhan va phan coéng can bo thu Iy ho | 1am viée
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
chuyén moén | so
cua UBND
cap huyén
4 Cong chire | - Tiép nhan hd so. 01 ngay | Yéu cau bd sung hodc | Biéu mau theo Thong tu sb
thu 1y hd so | - Kiém tra ho so, tham muu Dy thao | 1am viéc | phdi hop giai quyét. 01/2018/TT-VPCP cta Van
phong QD chim dit chim soc thay thé tré phong Chinh phu
chuyén mon | em
cua UBND
cap huyén
5 Lanh dao | Linh dao Phong chuyén mén kiém
phong tra duyét van ban trinh lanh dao | 01 ngay
chuyén mén | UBND cép huyén ra QD chidm dut | 1am viéc
ciia UBND | chim soc thay thé tré em
cAp huyén
6 Linh dao | Linh dao UBND cép huyén xem xét | 01 ngay
UBND cép | ky van ban lam viéc

huyén
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Buoc

Chii
thé

Quy trinh chi tiét

Thoi
gian

Trang thai

Can cw
phap ly

Ghi chu

Cong chire
thu 1y hd so
phong
chuyén moén
cua UBND
cap huyén

In két qua, vao s6 van ban, luu trit
ho so theo quy dinh, chuyén tra két
qua cho b phan Mot ctra

01 ngay
lam viéc

B¢ phan
TN&TKQ
Mot ctra
cua UBND
quan,
huyén, thi
Xa

Tra két qua cho c4 nhén, td chirc
(tryc tuyén hodc qua buu di¢n)

Theo
gidy hen
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Phu luc 2.1

BIEU MAU PIEN TU

Mau sb 15

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tu do — Hanh phic

PON PE NGHI CHAM DUT VIEC CHAM SOC THAY THE

Kinh @iz oo
TEN 101 17 1 e
Hién dang cur trl a1 ...oc.eoeeieiieiee e e
Xét thdy ca nhén va gia dinh khong con du didu kién nhan cham soc, nudi dudng tré em........................ sinh ngay ........ thang ........ J1T:100 AU dugc nhan chim soc thay thé

theo Quyét dinh sé ngay.... thang.... nim

Téi 1am don nay d& nghi Chu tich Uy ban nhan dan xa/phudng/thi trin xem xét, cho phép gia dinh va t6i duoc chim dit viée chiam soc thay thé cho tré em tir ngay .... thang ...
nam

T6i cam doan chip hanh cac quy dinh ctia phép ludt v& viéc chdm séc thay thé va chim dit cham soc thay thé déi voi tré em.

Ngay......... thang ........ nam 20....
Nguoi viet don
(Ky, ghi ré ho va tén)
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Mau so 16

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
xa/phwong/thi tran ..(1).. Poc lap — Tw do — Hanh phuc
S6..../QDP-UBND wei(2)...., ngay ... thang .... nam 20....
‘ ] _ QUYET PINH ]
Vé viéc cham dirt va chuyén hinh thirc cham soc thay the tré em ...(3)...
CHU TICH UY BAN NHAN DAN XA/PHUONG/THI TRAN....(1).....

Can ctr Luat t6 chuc chinh quyén dia phuong ngay 19 thang 6 nam 2015;
Can cu Luét tré em ngay 05 thang 4 nam 2016;

Cin ctr Nghi dinh s6 ............. /2017/ND-CP ngay.......... thang..... nam 2017 cta Chinh phii quy dinh chi tiét mot s6 diéu ciia Lut tré em;
Xét dé nghi ciia 6ng/ba ....... @......,
QUYET PINH:
Piéu 1. Cham dut viéc cham soc thay thé ciia ca nhén, gia dinh:
Ong/ba ... (5)... CMND/CCCD/H$ chiéu s6:...Cap ngay.../.../..., n0i CAP: ...coec......
Dbi VO ... () , Ngay, thang, ndm sinh: ........... Gi6i tinh: .....ccoceeveeenes
Noi sinh: ..o , DAn tOC: .evveeeineen. , QUOC tHCh: e,
Noicu trai ................. () USSP Ké tir ngay ............... thang .............. nam ............
Piéu 2. Giao tréem .................. ) T tai Diéu 1,

Cho ca nhan, dai dién gia dinh/co s& nhan cham séc thay thé la:
Ong/ba........... B (D........ dai dién co so nhan cham soc thay thé .... (8).............
CMND /CCCD/H6 chiéu s ............ Cép ngay.../.../... , NOT CAP: ovovereannn.

Thoi gian chim soc thay thé tré em .......... () R duoc thyc hién tur ngay .......... thang .............. nam ............... dén ngay ........... thang .......... nam
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Piéu 3. Ong/ba ....... (5)......./ co s& nhan cham soc thay thé ...(8)....., co trach nhiém chiam soc, nudi dudng, gido duc va bao dam su phat trién cua
tré em theo quy dinh ctia Luat tré em va phap luat c6 lién quan.
Piéu 4. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.
Piéu 5. Ong/ba ............. () /() dai dién cho co s¢ nhén cham soc thay thé ...(8)...... ,ong/ba ........ 4)......... , cac co quan, to chiic, c nhan 6
lién quan chiu trach nhiém thi hanh Quy¢t dinh nay./.

TM. UY BAN NHAN DAN
Noi nhin: CHU TICH
- Nhu Pidu 5; “ (KY, ghi ré ho va tén, déng dau)
- Phong LDTBXH huyén (d€ b/c);
- S LDTBXH (dé b/c);
- Luu ho so.
Ghi chu:

(1) Tén xd/phuong/thi trin; (2) Dia danh; (3) Ho va tén tré em dugc nhan chim soc thay thé.
(4) Ho va tén nguoi lam cong tac bao vé tré em cép xa.

(5) Ho va tén ca nhan, nguoi dai dién gia dinh nhan cham soc thay thé.

(6) Dia chi cu thé: sd nha, duc‘mg/phé, thon, xa, huyén, tinh.

(7) Ho va tén nguoi dai dién co s nhan cham soc thay thé.

(8) Tén co so nhan cham soc thay thé.
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Phu luc 2.2
THANH PHAN HO SO
STT Thanh phan ho so Ban chinh | Ban sao
1 DPon @ nghi cham dut viéc cham soc thay thé X
2 Quyét dinh giao tré em cho ca nhan, gia dinh nhan chdm soc thay thé ciia Chu tich UBND cép xa X
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3. Quy trinh: H§ tro chi phi mai tang cho ddi twong bao tre xi hdi (QT-06)

- Tha tuc hanh chinh dap tng yéu cau trién khai tai cu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh;

- Thoi gian giai quyét TTHC 05 ngay lam viéc.

Buéce | Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
1 T6 |- T6 chic/Ca nhan thuc hién thu tuc HO tro chi |  Gio Cong Dich vu cong | - Nghi dinh | T6 chirc/ca
chire/Ca | phi mai tang cho ddi twong bao trg xa hoi ndp | hanh Quéc gia thuc hién | s6 20/2021/ND-CP ngay nhan phai
nhan | hd so truc tuyén tir Cong Dich vu cong quéc gia | chinh ding nhap mot 1an, | 15/3/2021 cua Chinh phu | ding ky tai
(dia chi: dichvucong.gov.vn) hodc Coéng Dich vu diéu huéng ngudi | quy dinh chinh sach trg | khoan giao
cong thanh phé Ha Noi (dia chi: dung t6i Cong Dich | gitip xa hoi dbi v6i ddi | dich dién tu,
dichvucong.hanoi.gov.vn). vu cong thanh phé dé | twong bao tro xa hoi. dang nhap
- T6 chtrc/Ca nhan dang ky tai khoan giao dich thuc hién budc tiép tai khoan,
dién ti, dang nhép tai khodn, xac thyc dinh danh theo; xac thuc
dién tir dé x4c dinh dung T chire (theo hudng dinh danh
dan trén Cong Dich vu cong). Tai khoan gém Tén dién to
Dang nhap va Mat
khau
T6 chiic/ca nhan dién Biéu miu dién tir vé HS Biéu mau dién tir vé
trg chi phi mai tang cho dbi twong bao tro xa hoi t& khai dé nghi hd tro
(theo mau 04 kem theo) chi phi mai tdng
(Tich hop thanh phan hd so chi tiét tai Phu luc
1.1 dinh keém.
2 Cong | 1. Nhan thong bao c6 hd so méi trén Hé thong. | 1/4 ngay | Thong bao hen tra | Biéu mau 04 theo Nghi
chire B | 2. Kiém tra so bo ho so va cac thong tin. lam viéc | két qua (hodc van | dinh sb 20/2021/ND-CP

phan

Truong hop ho so can bo sung hodc hd so

ban ti choi/van ban
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
Mot cira | khong thudc tham quyén giai quyét: Gui Thong huéng dan);
xa, béo dén T chire/C4 nhan néu rd 1y do va ¢6 vin Phiéu chuyén xur 1y
phuwong, | ban huéng dan nguoi yéu cau bd sung, hoan (thé hién trong Phan
thi tran | thién ho so, néu 3 loai giéy to, ndi dung can bo mém béng 1énh
sung dé nguoi cé yéu ciu bo sung, hoan thién. chuyén).
3. Truong hop hd so du didu kién giai quyét:
3.1 Cap nhat thong tin vao Phan mém Mot ctra;
3.2 Xéc nhan thong tin, giri thong béo tiép nhan
(mi hd so va ngay gio tra két qua) vao tai khoan
cua cong dan.
3.3 Chuyén hd so téi cong chuc cua phong
chuyén mén xu 1y ho so.
3 Cong |- Tiép nhéan hd so trén hé thong phan mém giai | 01 ngay |- Yéu cdu bd sung | Biéu miu 04 theo Nghi
chite | quyét thi tuc hanh chinh ctia Thanh phd. lam viéc | hodc tir chéi giai quyét. | dinh s6 20/2021/ND-CP
cfip xa, |- Kiém tra ho so - Cap nhat trén H¢
phuwong, | + Truong hop hd so chua diy du, chua ding thong.
thi tran | thanh phan, ndi dung, sé lugng theo quy dinh:
thuly |soan thio noi dung yéu cau hoan thién hd so va
hé so | tich chuyén tra ho so toi Lanh dao phong trén hé

théng.

+ Truong hop hd so diy du dung thanh phén, sb
lwong theo quy dinh:tdng hop tién hanh budc
tiép theo.
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
4 Lanh |- Lanh dao xem xét ho so: 1/4ngdy |- Yéu cau bd sung | Biéu mau 04 theo Nghi
dao + Trudng hop hd so chwa dy du: phé duyét ndi | 1am viéc | hodc tir chdi giai quyét. | dinh sb 20/2021/ND-CP
UBND | dung chuyén tra trén hé thong (Hé théng tu - Cap nhat trén He¢
cAp xi, | dong guri théng bao vé tai khoan cua td chirc/ca thdng.
phwong | nhan dé biét).
+ Truong hop hd so day du: chuyén toi chuyén
mon dé chuyén hd so lién thong mot cira cép
huyén.
5 Cong | Vao sb vian ban, chuyén hd so lién thong 1én bo | 1% ngay
chirc | phan mét cira cip huyén lam viéc
cAp x4,
phuong
6 Bo 1. Nhan thong bao c6 hd so méi trén Hé thong. Yingdy | Thong bao hen tra | Biéu mau 04 theo Nghi
phan | 2. Kiém tra so bo ho so va cac thong tin. lam viéc | két qua (hodc van | dinh s 20/2021/ND-CP
mot cira | Truong hop hd so can bd sung hodc hd so ban tir chdi/van ban
cAp khong thudce thim quyén giai quyét: Gui Thong huéng dan);
quin | bao dén T6 chirc/Ca nhan néu rd 1y do va ¢ van Phiéu chuyén xu ly
huyén |ban hudng din ngudi yéu cdu bd sung, hoan (thé hién trong Phan
thi xa | thién hd so, néu rd loai giéy to, ndi dung can bo mém b?mg 1énh

sung dé nguoi cd yéu ciu bd sung, hoan thién.
3.1 Cap nhat thong tin vao Phan mém Mot ctra;
3.2 X4c nhén thong tin, giri thong béo tiép nhan
(mi hd so va ngay gio tra két qua) vao tai khoan
cta cong dan.

3.3 Chuyén hd so téi cong chic cua phong
chuyén mén xtr 1y hd so.

chuyén).
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
7 Cong | - Tiép nhan ho so trén hé théng phan mém giai | 01 ngay |- Yéu cau bd sung | Biéu miu 04 theo Nghi
chirc | quyét thi tuc hanh chinh ciia Thanh phd. lam viéc | hodc tir chdi giai quyét. | dinh s 20/2021/ND-CP
phong | - Kiém tra ho so - Cap nhat trén He
chuyén |+ Truong hop hd so chwa diy du, chua ding thdng.
moén | thanh phén, ndi dung, s6 luong theo quy dinh:
soan thdo ndi dung yéu cau hoan thién ho so va
tich chuyén tra hd so téi Lanh dao phong trén hé
théng.
+ Truong hop hd so diy du dung thanh phén, sb
lwong theo quy dinh:tdng hop tién hanh budc
tiép theo.
8 Lanh |- Lanh dao xem xét ho so: Yingdy |- Yéu cau bd sung | Biéu miu 04 theo Nghi
dao |+ Truong hop hd so chwa day du: phé duyét noi | 1am viéc | hodc tir chdi giai quyét. | dinh sb 20/2021/ND-CP
phong | dung chuyén tra trén hé thong (Hé thong tu - Cap nhat trén He¢
chuyén | dong gui thong bao vé tai khoan cua doanh thdng.
moén | nghiép dé biét).
+ Trudng hop hd so day di: Ky nhay va trinh
Lanh dao
9 Lanh |- Lanh dao xem xét ho so ky duyét. 1/4ngay | - Cap nhat trén HE
dao Truong hop Lanh dao dong ¥y ky duyét: tich | lam viéc | thong.
quan | duyét trén hé thong dé Cong chirc phong chuyén
huyén | mon thu 1y hé so in két qua.

thi xa
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
10 Cong | Truong hop ho so di dugce Lanh dao phé duyét: | 1/4ngay |- Cap nhat trén HE
chirc | Cong chirc phong chuyén mén vao sb van ban, | 1am viéc | théng
phong | luu trir hd so, chuyén tra két qua cho Bo phan
chuyén | mot cira cap xa.
mén | Truong hop ho so khong duge LD phé duyét thi
thuly | thuc hién theo budc 3 va 4
hé so
11 | Trakét |- Cong chirc mot cua tra két qua cho by phan | Trong - Cap nhat trén H¢
qua tiép nhan va tra két qua mot cira cap xa. €10 hanh thong
- B0 phan tiép nhan va tra két qua mot ctra cdp | chinh

xa trd két qua cho to chirc/ca nhan
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI BE NGHI HO TRQ CHI PHI MAI TANG
(Ap dung déi véi doi twong quy dinh tai Diéu 5, khoan 1 Diéu 14 Nghi dinh sé....)

I. THONG TIN NGUOI CHET PUQC MAI TANG (Néu c6)

1. HO VA 8N (Viét ChIF il HOG). ...,

Ngay/thang/nam sinh:.......... S Gidi tinh: ........... Dan toc: .....covevveenennn.

2. HO KNAU thUONE T oo

3.Ngay ..oovneee thang ................ 10F:10 0 chét

4. NGUYEN NAN CREL ..o

5. ThOi ZIan MaT TANG .....cccveeieeieeiieeee ettt e et e nee e ens

6. Dia GIEM MAT tANG .......voveeeeeeeeeee e

II. THONG TIN CO QUAN, TO CHUC, HQ GIA PINH, CA NHAN PUNG RA MAI TANG CHO NGUOI CHET
1. Truong hop co quan, t6 chirc dimg ra mai tang

a) TN CO QUAIN, 1O ChTIC: ..o

o 2 T <] 1§ PP RR PO PR
b) Ho va tén ngudi dai di€n co quan: ..........ccecceeeeieeiiiecieeeeeeeeeee e

L © L1 (o7 § H PRSPPI
2. Trudng hop ho gia dinh, ca nhan dung ra mai tang

a) Ho va tén (Chu ho hodc nguoi dai dién). ...........ccooeveeieeiiiiiiiiiieee e,
Ngay/thang/nam sinh:.................. e VT

Gidy CMND $6:......oeen.. CAP NEAY oo, NOi  CAP .o
) HO KNAU thUONE T ..o
INOT B ettt ettt sttt ettt b e bt e s bt e sate st sttt e b e e e
¢) Quan hé VO NZUOT Ch&t: ..o

T6i xin cam doan nhiing 16i khai trén 13 dung, néu c6 diéu gi khai khong dung t6i xin chiu trach nhiém hoan toan.

Ngay....... thang.....nam...

MAu s6 04
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Nguoi khai
(Ky, ghi ré ho tén. Néu co quan, t6 chirc thi
dong dau)



64

Phuluc 1.1
THANH PHAN HO SO
STT Thanh phin ho so Bin | Bin
sao chinh
1 | To khai dé nghi hd tro chi phi mai ting ciia co quan, to chirc, ho gia dinh hodc ca nhan dimg ra t6 chirc X
mai tdng cho doi tuong theo Mau s6 04 ban hanh kém theo Nghi dinh s6 20/2021/ND-CP

2 Ban sao gidy chimg tir cua ddi twong X

3 Ban sao quyét dinh hodc danh sach thoi huéng trg cap bao hiém x4 hoi, tro cap khac cua co quan cé
X

tham quyén ddi v6i truong hop nguoi tir di 80 tudi dang hudng trg cap tut bao hiém xa hoi hang thang,
trg cap hang thang khac.
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4. Quy trinh: Tro gitp x4 héi khan cip vé hd tre chi phi mai tang phi (QT-07)

- Tha tuc hanh chinh dap tng yéu cau trién khai tai cu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh.

- Thoi gian giai quyét TTHC 03 ngay lam viéc.

5.
Buéce | Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
1 T6 |- T6 chic/Ca nhan thuc hién thu tuc HO tro chi |  Gio Cong Dich vu cong | - Nghi dinh | T6 chirc/ca
chire/Ca | phi mai tang cho ddi twong bao trg xa hoi ndp | hanh Quéc gia thyc hién | s6 20/2021/ND-CP ngay nhan phai
nhan | hd so truc tuyén tir Cong Dich vu cong qudc gia | chinh ding nhap mot 1an, | 15/3/2021 cua Chinh phu | ding ky tai
(dia chi: dichvucong.gov.vn) hodc Coéng Dich vu diéu huéng ngudi | quy dinh chinh sach trg | khoan giao
cong thanh phé Ha Noi (dia chi: dung t6i Cong Dich | gitip xa hoi dbi v6i ddi | dich dién tu,
dichvucong.hanoi.gov.vn). vu cong thanh phé dé | twong bao tro xa hoi. dang nhap
- T6 chtrc/Ca nhan dang ky tai khoan giao dich thuc hién budc tiép tai khoan,
dién ti, dang nhép tai khodn, xac thyc dinh danh theo; xac thuc
dién tir dé x4c dinh dung T chire (theo hudng dinh danh
dan trén Cong Dich vu cong). Tai khoan gém Tén dién to
Dang nhap va Mat
khau
T6 chiic/ca nhan dién Biéu miu dién tir vé HS Biéu mau dién tir vé
trg chi phi mai tang cho dbi twong bao tro xa hoi t& khai dé nghi hd tro
(theo mau 04 kem theo) chi phi mai tdng
(Tich hop thanh phan hd so chi tiét tai Phu luc
1.1 dinh keém.
2 Cong | 1. Nhan thong bao c6 hd so méi trén Hé thong. | 1/4 ngay | Thong bao hen tra | Biéu mau 04 theo Nghi
chire B | 2. Kiém tra so bo ho so va cac thong tin. lam viéc | két qua (hodc van | dinh sb 20/2021/ND-CP

phan

Truong hop ho so can bo sung hodc hd so

ban ti choi/van ban
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
Mot cira | khong thudc tham quyén giai quyét: Gui Thong huéng dan);
xa, béo dén T chire/C4 nhan néu rd 1y do va ¢6 vin Phiéu chuyén xur 1y
phuwong, | ban huéng dan nguoi yéu cau bd sung, hoan (thé hién trong Phan
thi tran | thién ho so, néu 3 loai giéy to, ndi dung can bo mém béng 1énh
sung dé nguoi cé yéu ciu bo sung, hoan thién. chuyén).
3. Truong hop hd so du didu kién giai quyét:
3.1 Cap nhat thong tin vao Phan mém Mot ctra;
3.2 Xéc nhan thong tin, giri thong béao tiép nhan
(ma hd so va ngay gio tra két qua) vao tai khoan
cua cong dan.
3.3 Chuyén hd so téi cong chuc cua phong
chuyén mén xu 1y ho so.
3 Cong |- Tiép nhéan hd so trén hé thong phan mém giai | 1/4 ngdy | - Yéu cdu bd sung | Biéu miu 04 theo Nghi
chite | quyét thi tuc hanh chinh ctia Thanh phd. lam viéc | hodc tir chéi giai quyét. | dinh s6 20/2021/ND-CP
cfip xa, |- Kiém tra ho so - Cap nhat trén H¢
phuwong, | + Truong hop hd so chua diy du, chua ding thong.
thi tran | thanh phan, ndi dung, sé lugng theo quy dinh:
thuly |soan thio noi dung yéu cau hoan thién hd so va
hé so | tich chuyén tra ho so toi Lanh dao phong trén hé

théng.

+ Truong hop hd so diy du dung thanh phén, sb
lwong theo quy dinh:tdng hop tién hanh budc
tiép theo.
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
4 Lanh |- Lanh dao xem xét ho so: 1/4ngdy |- Yéu cau bd sung | Biéu mau 04 theo Nghi
dao + Trudng hop hd so chwa dy du: phé duyét ndi | 1am viéc | hodc tir chdi giai quyét. | dinh sb 20/2021/ND-CP
UBND | dung chuyén tra trén hé thong (Hé théng tu - Cap nhat trén He¢
cAp xi, | dong guri théng bao vé tai khoan cua td chirc/ca thdng.
phwong | nhan dé biét).
+ Truong hop hd so day da: chuyén toi chuyén
mon dé chuyén hd so lién thong mot cira cép
huyén.
5 Cong | Vao sb van ban, chuyén ho so lién thong 1én bo | 1/4 ngay
chirc | phan mdt cua cép huyén lam viéc
cap x4,
phuong
6 Bo 1. Nhan thong bao c6 hd so méi trén Hé thong. Yingdy | Thong bao hen tra | Biéu mau 04 theo Nghi
phan | 2. Kiém tra so bo ho so va cac thong tin. lam viéc | két qua (hodc van | dinh s 20/2021/ND-CP
mot cira | Truong hop hd so can bd sung hodc hd so ban tir chdi/van ban
cAp khong thude thim quyén giai quyét: Gui Thong huéng dan);
quin | bao dén T6 chirc/Ca nhan néu rd 1y do va ¢6 vin Phiéu chuyén xu ly
huyén |ban hudng din ngudi yéu cdu bd sung, hoan (thé hién trong Phan
thi xa | thién hd so, néu rd loai giéy to, ndi dung can bo mém b?mg 1énh

sung dé nguoi cd yéu ciu bd sung, hoan thién.
3.1 Cap nhat thong tin vao Phan mém Mot ctra;
3.2 X4c nhén thong tin, giri thong béo tiép nhan
(mi hd so va ngay gio tra két qua) vao tai khoan
cta cong dan.

3.3 Chuyén hd so téi cong chic cua phong
chuyén mén xtr 1y hd so.

chuyén).
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
7 Cong | - Tiép nhan ho so trén hé théng phan mém giai | 01 ngay |- Yéu cau bd sung | Biéu miu 04 theo Nghi
chirc | quyét thi tuc hanh chinh ciia Thanh phd. lam viéc | hodc tir chdi giai quyét. | dinh s 20/2021/ND-CP
phong | - Kiém tra ho so - Cap nhat trén He¢
chuyén |+ Truong hop hd so chwa diy du, chua ding thdng.
moén | thanh phén, ndi dung, s6 luong theo quy dinh:
soan thdo ndi dung yéu cau hoan thién ho so va
tich chuyén tra hd so téi Lanh dao phong trén hé
théng.
+ Truong hop hd so diy du dung thanh phén, sb
lwong theo quy dinh:tdng hop tién hanh budc
tiép theo.
8 Lanh |- Lanh dao xem xét ho so: Yingdy |- Yéu cau bd sung | Biéu miu 04 theo Nghi
dao |+ Truong hop hd so chwa day du: phé duyét noi | 1am viéc | hodc tir chdi giai quyét. | dinh sb 20/2021/ND-CP
phong | dung chuyén tra trén hé thong (Hé thong tu - Cap nhat trén He¢
chuyén | dong gui thong bao vé tai khoan cua doanh thdng.
moén | nghiép dé biét).
+ Trudng hop hd so day di: Ky nhay va trinh
Lanh dao
9 Lanh |- Lanh dao xem xét ho so ky duyét. 1/4ngay | - Cap nhat trén HE
dao Truong hop Lanh dao dong ¥y ky duyét: tich | lam viéc | thong.
quan | duyét trén hé thong dé Cong chirc phong chuyén
huyén | mon thu 1y hé so in két qua.

thi xa
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
10 Cong | Truong hop ho so di dugce Lanh dao phé duyét: | 1/4ngay |- Cap nhat trén HE
chirc | Cong chirc phong chuyén mén vao sb van ban, | 1am viéc | théng
phong | luu trir hd so, chuyén tra két qua cho Bo phan
chuyén | mot cira cap xa.
mén | Truong hop ho so khong duge LD phé duyét thi
thuly | thuc hién theo budc 3 va 4
hé so
11 | Trakét |- Cong chirc mot cua tra két qua cho by phan | Trong - Cap nhat trén H¢
qua tiép nhén va tra két qua mot cira cap xa. €10 hanh thong
- B0 phan tiép nhan va tra két qua mot ctra cap | chinh

xa trd két qua cho to chirc/ca nhan
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

TO KHAI BPE NGHI HO TRQ CHI PHI MAI TANG
(Ap dung déi véi doi twong quy dinh tai Diéu 5, khoan 1 Diéu 14 Nghi dinh sé....)

I. THONG TIN NGUOI CHET PUQC MAI TANG (Néu c6)

1. HO VA 8N (Viét ChIF il HOG). ...,

Ngay/thang/nam sinh:.......... S Gidi tinh: ........... Dan toc: .....covevveenennn.

2. HO KNAU thUONE T v

3.Ngay ..oovneee thang ................ 10F:10 0 chét

4. NGUYEN NAN CREL ..o

5. ThOi ZIan MaT TANG .....cccveeieeieeiieeee ettt e et e nee e ens

6. Dia GIEM MAT tANG .......voveeeeeeeeeee e

II. THONG TIN CO QUAN, TO CHUC, HQ GIA PINH, CA NHAN PUNG RA MAI TANG CHO NGUOI CHET
1. Truong hop co quan, t6 chirc dimg ra mai tang

a) TN CO QUAIN, 1O ChTIC: ..o

o 2 T <] 1§ PP RR PO PR
b) Ho va tén ngudi dai di€n co quan: ..........cecceeeeieeiiieieeeeeeeeeee e

L © L1 (o7 § H PRSPPI
2. Trudng hop ho gia dinh, ca nhan dung ra mai tang

a) Ho va tén (Chu ho hodc nguoi dai dién). ...........ccooeveeieeiiiiiiiiiieee e,
Ngay/thang/nam sinh:.................. e VT

Gidy CMND $6:......oeen.. CAP NEAY oo, NOi  CAP .o
) HO KNAU thUONE T ..o
INOT B ettt ettt sttt ettt b e bt e s bt e sate st sttt e b e e e
¢) Quan hé VO NGUOT Ch&t: ..o

T6i xin cam doan nhiing 16i khai trén 13 dung, néu c6 diéu gi khai khong dung t6i xin chiu trach nhiém hoan toan.

Ngay....... thang.....nam...

MAu s6 04
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Nguoi khai
(Ky, ghi ré ho tén. Néu co quan, t6 chirc thi
dong dau)
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Phuluc 1.1
THANH PHAN HO SO
STT Thanh phin ho so Bin | Bin
sao chinh

1 | To khai dé nghi hd tro chi phi mai tang (theo Mdu sé 04 ban hanh kém theo Nghi dinh sé 20/2021/NP- | x

CP);
2 | Gidy bao tir ctia dbi twong dbi véi trudong hop ho gia dinh c6 ngudi chét, mat tich do thién tai, hoa hoan, X

dich bénh; tai nan giao thong, tai nan lao dong nghiém trong hoac cac ly do bat kha khang khac;
3 Xac nhén cua cong an cap xa dbi véi truong hop co quan, td chirc, c4 nhan t6 chirc mai tang cho ngudi X

chét do khong c6 ngudi nhén trach nhiém td chirc mai tang.
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_ C. CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH LINH VUC LAO PONG-THUONG BINH VA
XA HOQI PUQGC CUNG CAP DICH VU CONG TRUC TUYEN TOAN TRINH THUQC THAM QUYEN GIAI
QUYET CUA UBND CAP XA TREN DPIA BAN THANH PHO HA NOI.

1. Quy trinh: Ap dung cac bién phép can thi¢p khin cap hoic tam thoi cach ly tré em khéi méi truwong hoic
nguoi gay ton hai cho tré em (QT-08)

- Tha tuc hanh chinh dap tng yéu cau trién khai tai cu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh;

Thoi han giai quyét: trong vong 12 gi0 tir khi nhén théng tin tré em dugc xac dinh c6 nguy co hodc dang bi t6n hai nghiém
trong vé tinh mang, strc khoe, nhan pham Chu tich UBND cép x4, co quan, to chirc, c4 nhan c6 thim quyen c6 tham quyén
ap dung cac bién phép can thiép khan cp hodc tam thoi cach ly tré em khoi méi trudng hodc ngudi gay ton hai cho tré em.)

Buéc | Chua Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
1 T6 - T6 chtrc/C4 nhan khi phat hién hodc ¢ thong tin Cong Dich vu cong | - Luat tré em nim 2016. T chuc/Ca
chirc/Ca | vé trwong horl? tré em duogc xac dj‘nh co nguy co | Khi phat | Qudc gia thuc hi‘én Nghi dinh s6 | nhan phai
nhan | hoac dang bi t(?n hai nghiém trong vé tir}h mang, strc hién dé‘ng nhap mot lan, 56/2017/ND-CP ngiy dang ky tai
khoe, nhé}n pham guri thong tin trén Cong Dich vu | hodc c6 | diéu huéng nguoi 09/5/2017 ciia Chinh phu khoan giao
céﬁng quoc gia (dia chi: dichvugong.gov.vn) hodc | thong tin | dung téi Cong Digh | quy dinh chi tiét mot sé dich di¢n tur,
Cong Dich vu cong thanh pho Ha Noéi (dia chi: vu cong thanh phf‘) de | 43y cua Ludt tré em. dang nhap
dichvucong.hanoi.gov.vn). thyc hién budc tiép ) Quyét dinh s 847 /QP- tai khoan,
theo, BLPTBXH ngéy Xac thll'C
7 ‘ 09/6/2017  cia  Bo| dinhdanh
- To chirc/Ca nhan dang ky tai khoan giao dich Tai khoan gom Tén | | pTBXH vé vide cong dién to
dién tur, dang nhap tai kh~oém, Xac thvuc dinh danh Dé}lg nhdp va Mat bé thi tuc hanh chinh
dién ta (theo hudng dan trén Cong Dich vu khau

cong).

moai ban hanh Iinh vuc tré
em thuoc pham vi chirc
nang quan ly nha nudc
cuia B6 Lao dong -
Thuong binh va Xa hoi.
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Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
- Quyét dinh s6 727/Qb-
BLDTBXH ngay

03/6/2024 ctua B9 truong
B6 LDTBXH vé cong bd
danh muc TTHC thudc
pham vi chic nang quan
ly cia B LDTBXH du
diéu kién thyc hi¢n DVC
tryc tuyén toan trinh.
Quyét dinh sé 6395/QD-
UBND ngay 23/11/2018
cua Chua tich UBND
Thanh phd

-Quyét dinh s6
4003/Qb-UBND  ngay
02/8/2024 cua UBND
Thanh phd vé viéc cong
bd Danh muc thu tuc
hanh chinh thudc pham
vi chirc nang quan ly nha
nudc cua S¢ Lao dong
Thuong binh va Xa hoi
thanh ph6 Ha Noi du didu
kién thuyc hién Dich vu
cong tryc tuyén toan
trinh
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Buwéc | Chua Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
2 1. Nhan thong bao c6 hd so méi trén Hé thong. | 0,5 gid | Thong bao hen tra | Biéu mau theo Thong tu
2. Tich chuyén thong tin téi Phong Chuyén mon két qua; s6 01/2018/TT-VPCP cia
phan cong thu 1. Phiéu chuyén xir 1y | Van phong Chinh phu
Cﬁflg A (thé hién trong Phan
cht:’c Bo mém  bang 1énh
phAz.ln chuyén).
Mot
cira cia
UBND
cip xa
3 Cong | - Tiép nhan thong tin. 9,5 gid | Yéu cau bd sung hodc | Biéu mau theo Thong tu
chirc | - Kiém tra, x4c minh thong tin véi ngudi cung phdi hop gidi quyét. | s6 01/2018/TT-VPCP cua
phu cap thong tin. Van phong Chinh phu.
trach |- Phéi hop véi cac ban nganh doan thé co lién
linh vue | quan dé tham muu giai quyét
tré em
thu ly
hd so
4 Lanh | Lanh dao UBND ky duyét van ban trén hé thong | 1 gid
dao
UBND
c?ip xa
5 Cong | Truong hop ho so dd dugc Lanh dao UBND cip | 1 gid
chire | xa phé duyét: thyc hién in két qua, vao s van
phu | ban, luu trir hd so, chuyén tra két qua cho Bo
trach | phan mét cua.
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Buoc

Chii
thé

Quy trinh chi tiét

Thoi
gian

Trang thai

Can cwr
phap ly

Ghi chu

linh vuc
tré em
thu ly
ho so

Truong hop hd so khong duoc lanh dao UBND
cung cip phé duyét thi thyc hién theo budc 2 va
3

Cong
chirc Bo
phan
Mot
ctra cua
UBND
cép xa

Cong chtrc mot tra két qua cho T chirc/C4 nhan
theo quy dinh qua buu dién hoac truc tuyén

Gio
hanh
chinh
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Phu luc 1.1

BIEU MAU PIEN TU

~ TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Péc 1ap — Ty do — Hanh phic
€ 7 ——

Sé:..../BC-(2) e(3)..., ngdy ... thang ... nam 20...
gay g

BAO CAO
TIEP NHAN THONG TIN TRE EM.....(4)....
A. Thong tin chung
1. Ngudn nhan thong tin

5. Thong tin vé tré em
HOQ VA RN 1€ €M (5).uriieiiiieiiiieiie ettt et rre e st tee e rae e e bee st e snneeesseeesnseesnneas
Ngay thang nam sinh (5)............... hodc WO THONG tUOL......e.veeveeeeeeeeeee e,
Gidi tinh (5): Nam............ Nir......... KBONG DI&t.....oooovoeeeeeeeeeeeeeeee e,
Pia diém KAY TA VU VICC..tteutietieeiieeieeie ettt eteeteesteesseesseesseesseesneesnsesnseenseenseeseenseennsennsas
Tinh trang hi€n tai cla tré €M: (6).......coeeiierieeieeiierieeceeee et et ere e e esseesreeseee e
Phong doan hau qua c6 thé s& xay ra cho tré em néu khong c6 dugc hd trg, can thigp?.
Ho va tén cha: (5)........... Tubi........ NEHE NGRIEP....e oo,
Ho va tén me: (5)........... Tudi........ NGNE NGRIBP...e v
Hoan canh gia Ginh: (5)..cceeoieieee e e
Hién tai ai 1a ngudi cham soc tré em (U DISt).........co.ooveovveeeeeeeeeeeeeee e,
Nhiing hanh dong hd tro, can thiép da dugc thuc hién ddi voi tré em trude khi nhan duoc thong tin:

5. Théng tin vé ngudi cung cip thong tin (néu dong ¥ cung cap)

Maiu sb 01



Hovatén............oooiiiiiiinn. SO AHEN thOGI.e e
PHA CRIcceeeeee e
Ghi Chll theIM....oeiiiiiie e
Can b tiép nhan thong tin
(Ky, ghi ro ho va tén)
Ghi chu:

(1) Tén co quan tiép nhan thong tin.

(2) Chir viét tat tén co quan tiép nhan thong tin.

(3) bia danh.

(4) Tré em thuoc ddi tuong: bi xam hai/c6é nguy co bi bao luc/boc 16t/bo roi hodc tré em céd hoan canh dac biét.
(5) Can bo ghi théng tin néu biét hoic dugc cung cép.

(6) Thong tin vé thé chét, tinh than cia tré em.
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Mau s6 02

PANH GIA NGUY CO BAN PAU, THU'C HIEN CAC BIEN PHAP BAO PAM AN TOAN TAM THOI CHO TRE EM
Ngay, thang, nam tién hanh danh id: ................ccooiiiiiiiiiii i,
1. Panh gia nguy co so' bd
1. Panh gid mirc d9 ton hai (Cao, Trung binh, Thip)
Cao (tré em bi ton hai nghiém trong, de doa tinh mang);
1.1. Mirc do ton hai cua tré em Trung binh (tré em bi ton hai, nhung khéng nghiém trong);
Thép (tré em it hodc khong bi ton hai).
Cao (d6i trong xam hai c6 kha ning tiép can tré em dé dang va thuong xuyén);
Trung binh (d6i twong xam hai c6 co hoi tiép can tré em, nhung khong thudng xuyén);
Thip (d6i tuong xam hai it hodc khong ¢ kha ning tiép can tré em).
Téng s (s6 luong Cao, Trung binh, Thip) Cao: Trung binh: Thép:
2. Panh gia kha ning tu bao vé, phuc hdi cia tré em (Cao, Trung binh, Thép)
Cao (tré em c6 kha ning khic phuc dugc nhitng ton hai);
2.1. Kha ning tu bao vé cua tré em trude cac ton hai [Trung binh (tré em c6 mot it kha nang khic phuc duoc nhiing ton hai);
Thap (tré em khong thé khic phuc duoc nhitng t6n hai).
Cao (Ngay lap tirc tim dugc nguoi 1on co kha nang bao v¢ hiru hi¢u cho tré em);
Trung binh (chi c6 mot sb kha nang tim dugc nguoi bao vé hitu hiéu);
Thép (khong c6 kha ning tim ngudi bao vé).
Téng s6 (s6 luong Cao, Trung binh, Thap) Cao: Trung binh: Thap:

1.2. Nguy co tré em tiép tuc bi t6n hai néu & trong
tinh trang hién tai

2.2 . Kha nang cua tré em trong viéc tiép nhan su ho
tro, bdo vé ciia nguoi 1on

* Két lu@n vé tinh trang cua tré em:

- Tré em céan dugc bao vé khan cép

- Tré em cén duge ap dung ké hoach hd trg, can thiép

- Tré em cén dugc tiép tuc theo doi

2. Cac bién phap can thiép khin cip nhim dam bio nhu ciu an toan tam thoi cho tré em:

Nhu ciu vé an toan ciia tré em Dich vu cung cip Pon vi cung cip dich vu
- Noi chdm s6c tam thoi
1. Cho 6 va cac diéu kién sinh hoat - Thirc an
- Quan 4o
2 4 A - Cham soc y té
2. An toan thé chat .« L A
° cc - Cham soc tinh than
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Ngudi 1am cong tac bao vé tré em cip xi
Noi nhdn: (Ky, ghi vo ho va tén)
- UBND cép xi;
- Luu ho so.
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..... CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap — Tu do — Hanh phuc

wr(2)...., ngay .... thang .... nam 20....

QUYET PINH
Ve viéc tam thoi cach ly tré em khéi cha, me, nguwoi chiam séc tré em

Cin ctr Luat to chire chinh quyén dia phwong ngay 19 thang 6 nim 2015;
Can cu Luat tré¢ em ngay 05 thang 4 nam 2016; ) o
Céan cur Nghi dinh s06 56/2017/ND-CP ngay 9/05/2017 ctia Chinh phu quy dinh chi tiét mot so di€u cta Luat tré em;

Xét dé nghi ciia ong/ba ...(3)

Noi nhdn:

- Nhu Diéu 4;

- Phong LDTBXH cép huyén (dé b/c);
- S6 LBTBXH (dé b/c);

- Luu hd so.

Ghi chu:

(1) Tén UBND x4, phuong, thi tran.
(2) bia danh.

(3) Tén nguoi lam cong tac bao vé tré em.

(4) Ho va tén tré em.
(5) Pia chi cuy thé: thon, xa, huyén, tinh.

CHU TICH UBND XA, PHUONG, THI TRAN ...(1)....

QUYET DPINH:
Piéu 1. Tam thoi cach ly... (4)..., sinh ngay ... thang ... ndm..., hién tru tai ... (5)... khdi cha/me/ngudi cham soc tré em 1a 6ng/ba ...(6)... hién tra tai ...
(5)... trong thoi han ... (7)... ngay/thang ké tir ngay... thang... nam 20...
Piéu 2. Nguoi tiép nhan chau ...(4)... 1a 6ng/ba...(8) ... & dia chi...(5)....
Piéu 3. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Dicu 4. Ong/ba ...(6)..., 6ng/ba ...(8)..., ong/ba ...(3)..., cac co quan, t6 chirc, c4 nhan co lién quan chiu trach nhiém thi hanh quyét dinh nay./.

TM. CHU TICH UBND

Mau s6 07
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(6) Ho va tén cha, me, nguoi cham soc tré em.
(7) SO lugng ngay/thang tam thoi cach ly tré.
(8) Ho va tén cua ca nhan hodc ngudi dai dién co quan, to chuc ti€p nhén tré em.
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. Phulyc1.2
THANH PHAN HO SO
STT | Thanh phin hd so Bin Bin sao
chinh
1 B4o c4o tiép nhan thong tin tré em X
2 Ban danh gia nguy co ban dau, thuc hién cac bién phép bao X
dam an toan tam thoi cho tré (do ngudi lam cong tac bao vé tré
em lap)
3 Du thao Quyét dinh vé viéc tam th&;i cach ly tré em khoi cha, X
me, nguoi cham soc tré em (Mau s6 07 ban hanh kém theo
Nghi dinh s6 56/2017/ND-CP)
4 | Tai liéu khéc c6 lién quan (néu cd) X
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2. Quy trinh: Chim diit viéc chim séc thay thé cho tré em (QT-09)

- Tha tuc hanh chinh dép tng yéu cau trién khai tai cu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh;

- Thuc hién d6i véi truong hop cham dit viéc chim soc thay thé cho tré em theo dé nghi cua cac nhan, dai dién gia dinh
nhan cham séc thay thé.

- Thoi han giai quyét: 05 ngay lam viée

Budc Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
1 Ca Cé4 nhan/Pai di¢n gia dinh lya chon | Gid hanh -Cé)ng dich vu cong | Luat 102/2016/QH13 — Tré
nhan/Pai | ndp hd so truc tuyén tr Cong Dich | chinh | qudc gia thuc hién | em Ca
diégngia |vu cong quéc gia (dia chi: ding nhip mot lan, | Nghi dinh 56/2017/ND-CP nhan/Pai
dinh dichvucong.gov.vn) hoic Cong Dich diéu huéng nguoi | ngay 9/5/2017 Quy dinh chi | dién gia
vu cong thanh phd Ha Noi (dia chi: dung t6i Cong Dich | ti€t mot s6 diéu cua Luat Tré | dinh phai
dichvucong.hanoi.gov.vn); vu cong thanh phé ¢¢ | em dang ky
Cé nhan/Dai dién gia dinh dang ky thue hién buéc tiép | QuyCtdinhso 847/QD- | 4 ypoan
tai khoan giao dich dién tu, ding theo; L]?TBXH ngayk9/§< 2017 cua giao dich
nhdp tai khodan, xac thyc dinh danh -Tai khoan gém Tén B? L?TBXH ve V}¢C cory1.g dién tu,
N . R - N . .. | bo thu tuc hanh chinh madi .
dién tu dé xac dinh dupg Tq chue Da}lg nhap va Mait ban hanh [inh vie tré em dang .
(tPeo huéng dan trén Cong Dich vu khau. thudc pham vi chire ning nhépqtéu
cong). quan ly nha nude cia Bo Lao khodn,
dong Thuong binh va Xa hoi | Xac thuc
- Quyét dinh sé 727/QD- | dinhdanh
dién tor

C4 nhan/Pai dién gia dinh dién Biéu
mau dién tor don dé nghi chdm dit
viéc chim soc thay thé (chi tiét tai
Phu luc 2.1 dinh kém)

Tich hop thanh phan hd so chi tiét

Biéu mau dién tir vé
Cham dut cham séc
thay theé tré em

BLDTBXH ngay 03/6/2024
cua B9 truong BO LDTBXH
vé cong bd danh muc TTHC
thuéc pham vi chic nang
quan ly cia B§ LDTBXH du
diéu kién thyc hién DVC truc
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Buoc

Quy trinh chi tiét

Thoi
gian

Trang thai

Can cw
phap ly

Ghi chu

tai Phu luc 2.2 dinh kém.

tuyén toan trinh.

Quyét dinh s6 6395/QD-
UBND ngay 23/11/2018 cua
Chu tich UBND Thanh phd;
Quyét dinh s6 4003/QD-
UBND ngay 02/8/2024 cua
UBND Thanh phé vé viéc
cong bd Danh muc thi tuc
hanh chinh thudc pham vi
chtrc nang quan ly nha nuédce
cua S¢ Lao dong Thuong
binh va Xa hoi thanh phd Ha
Noi dt diéu kién thyc hién
Dich vu cong truc myén toan
trinh

Cong chure
bo phan
TN&TKQ
Mot cira
cua UBND
cép xa

1. Tiép nhan thong bao c6 hd so mai
trén Hé thong

2. Kiém tra so b hd so va cac thong
tin

3. Xéc nhan thong tin, giri thong bao
tiép nhan (ma ho so va ngay gio tra
két qua) vao tai khoan ctia cong dan
4.Chuyén hd so téi Can bd phu
trach linh vuc tré em thy 1y hd so

5. Trudng hop nguoi cd yéu cau khong
bd sung, hoan thi¢n duoc hd so thi Bo
phéan tiép nhan hd so c¢6 van ban tir
chdi giai quyét yéu cau Cham dut

2 ngay
lam viéc

Thong bao hen tra
két qua (hoic van
ban tir chdi/van ban
huéng dan);

Phiéu chuyén xur 1y
(thé hién trong Phan
mém  bang 1énh
chuyén).

Biéu mau theo Thong tu sb
01/2018/TT-VPCP cua Van
phong Chinh phu
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
cham soc thay thé tré em.
3 Cong chire | - Tiép nhan hd so. 03 ngay | Yéu cau bd sung hodc | Biéu mau theo Thong tu s6
phu trach | - Kiém tra ho so, tham muu Dy thdo | 1am viéc | phdi hop gidi quyét. 01/2018/TT-VPCP cta Van
linh vue tré | QD chim dut chim soc thay thé tré phong Chinh phu
em thu Iy hé | em
SO
4 Linh dao |Linh dao UBND cip x3d ky duyét | 01 ngay
UBND cip | vin ban trén hé thong. lam viéc
xa
5 Cong chire | Truong hop hd so dd duge Lanh dao | 1/2 ngay
phu trach | UBND cép x3 phé duyét: thuc hién | lam viéc

linh vue tré
em thu 1y ho
SO’

in két qua, vao sd van ban, luu trit
hd so, chuyén tra két qua cho B9
phén MGt ctra.

Truong hop ho so khong duoc lanh
dao xa, phuong, thi trin phé duyét
thi thuc hién theo budc 2 va 3
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
6 B) phan | Tra két qua cho cé nhén, t6 chic | Gio hanh
TN&TKQ | (truc tuyén hodc qua buu dién) chinh
Mot ctra
cua UBND

cap xa
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Phu luc 2.1

BIEU MAU PIEN TU

Mau sb 15

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tu do — Hanh phic

PON PE NGHI CHAM DUT VIEC CHAM SOC THAY THE

Kinh @iz e
TEN 101 17 it e
Hién dang cur trl a1 ...oc.eoeeieiieiee e e
Xét thiy ca nhén va gia dinh khong con du diéu kién nhan chim séc, nudi dudng tré em........................ sinh ngay ........ thang ........ NAM oo dugc nhan cham soc thay thé

theo Quyét dinh sé ngay.... thang.... nim

Téi 1am don nay d& nghi Chu tich Uy ban nhan dan xd/phudng/thi trdn xem xét, cho phép gia dinh va t6i dwoc chdm dirt viéc cham soc thay thé cho tré em tir ngay .... thang ...
nam

Ngay......... thang ........ nam 20....
Nguoi viet don
(Ky, ghi ré ho va tén)
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Mau so 16

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
xa/phwong/thi tran ..(1).. Poc lap — Tw do — Hanh phuc
S6..../QDP-UBND wei(2)...., ngay ... thang .... nam 20....
‘ ] _ QUYET DPINH ,
Vé viéc cham dirt va chuyén hinh thirc cham séc thay thé tré em ...(3)...
CHU TICH UY BAN NHAN DAN XA/PHUONG/THI TRAN....(1).....

Can ctr Luat t6 chtrc chinh quyén dia phuong ngay 19 thang 6 nim 2015;
Can cu Luét tré em ngay 05 thang 4 nam 2016;

Cin cir Nghi dinh s ............. /2017/ND-CP ngay.......... thang..... nam 2017 cua Chinh phii quy dinh chi tiét mot s6 diéu ciia Luat tré em;
Xét dé nghi ctia 6ng/ba ........ é4......,
QUYET PINH:
Piéu 1. Cham dut viéc cham soc thay thé ciia ca nhén, gia dinh:
Ong/ba ... (5)... CMND/CCCD/H® chiéu s6:...Cap ngay.../.../..., n0i CAP: ...coec....
Dbi VO ... [€) , Ngay, thang, nam sinh: ........... Gi6i tinh: .oocveeeeeenen.
Noi sinh: ..o , DAn tOC: .evveeeineen. , QUOC tCh: e,
Noicu trai ................. () USSR Ké tir ngay ............... thang ............... nam ............
Piéu 2. Giao tréem ................. ) T tai Diéu 1,

Cho ca nhan, dai dién gia dinh/co s& nhan cham séc thay thé la:
Ong/ba........... B (D........ dai dién co so nhan cham soc thay thé ... (8).............
CMND /CCCD/H6 chiéu s ............ Cép ngay.../.../..., NOT CAP: cooovereenn.

Thoi gian chim soc thay thé tré em .......... () R duoc thyc hién tur ngay .......... thang .............. nam ............... dén ngay ........... thang .......... nam
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Piéu 3. Ong/ba ....... (5)......./ co s& nhan cham séc thay thé ...(8)....., c6 trach nhiém chim soc, nuéi dudng, gido duc va bao dam sy phat trién ciia
tré em theo quy dinh ctia Luéat tré em va phap luat c6 lién quan.
Piéu 4. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.
Piéu 5. Ong/ba ............. () /() dai dién cho co s¢ nhén cham soc thay thé ...(8)...... ,ong/ba ........ 4)......... , Cic co quan, t churc, ca nhan c6
lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

TM. UY BAN NHAN DAN
Noi nhin: CHU TICH
- Nhu Pidu 5; “ (KY, ghi ré ho va tén, déng ddu)
- Phong LDTBXH huyén (d€ b/c);
- S LDTBXH (dé b/c);
- Luu ho so.
Ghi chu:

(1) Tén xd/phuong/thi trin; (2) Dia danh; (3) Ho va tén tré em dugc nhan chim soc thay thé.
(4) Ho va tén nguoi lam cong tac bao vé tré em cép xa.

(5) Ho va tén ca nhan, nguoi dai dién gia dinh nhan cham soc thay thé.

(6) Dia chi cu thé: sd nha, duc‘mg/phé, thon, xa, huyén, tinh.

(7) Ho va tén ngudi dai dién co so nhan cham soc thay thé.

(8) Tén co so nhan cham soc thay thé.
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Phu luc 2.2
THANH PHAN HO SO
STT Thanh phan ho so Ban chinh | Ban sao
1 Don @ nghi cham dut viéc cham soc thay thé X
2 Quyét dinh giao tré em cho ca nhan, gia dinh nhan cham soc thay thé ciia Chu tich UBND cép xa X
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3. Quy trinh: Phé duyét ké hoach hd tre, can thiép ddi véi tré em bi xAm hai hoic c6 nguy co bi bao lwe, béoc 10t,
bo roi va tré em c6 hoan canh dic biét (QT-10)

- Thi tyc hanh chinh dap Gng yéu cau trién khai tai cdu triic quy trinh, cung cap dich vu cong truc tuyén toan trinh.

- Thoi han giai quyét: 06 ngay lam viée

Buée Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly
1 Té - T6 chirc/C4 nhan khi phat hién hodc c¢6 Cong Dich vu cong - Luat tré em nam 2016. | T6 chirc/Ca
chire/Ca | thong tin vé hanh vi xam hai tré em hodc tré | Khi phat | Quéc gia t}}uc hién dang _Nghi dinh ¢ | nhén phai
nhan em c6 nguy co bi bao luc, boc IQt, bo roi va hién nhdp mat lan, diéu 56/2017/ND-CP ngay dang ky tai
tré em co hoan canh dac biét can t}luc hién | hoac co hl{é’ﬂg nguoi dung toi 09/5/2017 cta Chinh phu khoan giao
thu tuc TTHC gt :[héng tin trén Cong Dich | thong tin | Cong Digh vu cong quy dinh chi tiét mot s6 dich dién tir,
vu cong quoc gie} (dia  chi: thanh pbé deé thuyc hién | 43y coa Luat tré em. dang nhap
dichvucong.gov.vn) hodac Cong Dich vu cong budc tiep theo; - Quyét dinh s6 847/QD- tai khoan,
thanh pho Ha Noi (dia chi: ‘ BLPTBXH ngiy xac thuc
dichvucong.hanoi.gov.vn). Tai khoan gom Tén 7 09/6/2017 cila Bo dinh danh
bang nhap va Mat khau dién tr

- T chtc/Ca nhan ding ky tai khoan giao
dich dién tu, dang nhdp tai khoan, xac thuc
dinh danh dién tir (theo huéng dan trén Cong
Dich vuy cong).

LDTBXH vé viéc cong
bd thu tyc hanh chinh
mo1 ban hanh Iinh vuc tré
em thudc pham vi chtrc
nang quan ly nha nudc
cuia BO Lao dong -
Thuong binh va Xa hoi.

- Quyét dinh sb 727/QD-
BLDTBXH ngay
03/6/2024 cta B0 trudng
Bo LDTBXH vé cong bd
danh muc TTHC thuoc
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Buworc

Quy trinh chi tiét

Thoi
gian

Trang thai

Can cwr
phap ly

Ghi chu

pham vi chic ndng quan
ly cia B LDTBXH du
diéu kién thyc hién DVC
tryc tuyén toan trinh.
Quyét dinh sé 3801/QP-
UBND ngay 04/8/2021 cua
Chu tich UBND Thanh phd
-Quyét dinh s6 4003/QD-
UBND ngay 02/8/2024
cia UBND Thanh phd vé
viéc cong bd Danh muc
thu tuc hanh chinh thudc
pham vi chirc ndng quan
Iy nha nudc cua S¢ Lao
dong Thuong binh va Xa
hoi thanh phd Ha Noi du
diéu kién thyc hi¢n Dich
vu cong tryc tuyén toan
trinh

Cong chirc
B¢ phan
Mot cira
cua UBND
cap xa

1. Nhan théng bdo co hd so méi trén Hé

théng.

2. Tich chuyén thong tin téi Cong chtrc phu
trach linh vyc tré em dugc phan cong thu ly.

01 ngay
lam viéc

Thong bao hen tra két
qua;

Phiéu chuyén xtr 1y (thé
hién trong Phin mém
bang 1énh chuyén).

Biéu miu theo Théng tu
s6 01/2018/TT-VPCP ciia
Van phong Chinh phu
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
3 Cong chire | - Tiép nhan thong tin trén hé théng phan Yéu cau bd sung hoic | Biéu mau theo Thong tu
phu trach | mém giai quyét thu tuc hanh chinh. phdi hop giai quyét. s6 01/2018/TT-VPCP cua
linh vie | - Kiém tra, xdc minh thong tin v&i nguoi Van phong Chinh phu.
tré em thu | cung cép thong tin. 04 ngay
Iy ho so |- Phdi hop véi cac ban nganh doan thé c6 | lam viéc
lién quan dé tham muu giai quyét, tham muu
du thao Quyét dinh va Ké hoach hd tro, can
thiép trinh UBND cip x4 phé duyét
4 Lanh dao | Lanh dao UBND cap xd xem xét ky duyét | %4 ngay
UBND cép | vin ban lam viéc
xa
5 Cong chire | Trudong hop hd so dd duge Lanh dao UBND | ' ngay
phu trach | cip xd phé duyét: thuc hién in két qua, vao | 1am viéc
linh viee | s6 vin ban, luu trit ho so, chuyén tra két qua
tré em thu | cho B6 phan mot ctra.
Iy ho so | Truong hop hd so khong duge lanh dao
UBND cung cép phé duyét thi thuc hién theo
budc 2 va 3
6 | Congchire | Cong chirc mot cira tra két qua cho To| Gio
Bo phin chirc/C4 nhan theo quy dinh qua buu dién | hanh
Mot cira hoic truc tuyén chinh
cua UBND

cap xa
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Phu luc 3.1
BIEU MAU PIEN TU
- TEN CO QUAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Poc 1ap - Tw do - Hanh phic
(Do e
S:..../BC-(2) ..(3)..., ngay ... thang ... nam 20...
' BAO CAO
TIEP NHAN THONG TIN TRE EM.....4)....

A. Thong tin chung
1. Ngudn nhén théng tin
Thong qua (dién thoai/gap truc tiép/ngudi Khac BA0):.......covvvee oo,
Thoi gian (MAY ZI0)......ov.eeeeeeeeeeeeeeeeeeeeeeee oo e, Ngay ....... thang........ nam ....
2. Théong tin vé tré em
HO VA TEN 1E €M (5).1iiivviiiiiiie ettt ettt e e tb e e s ta e e ebbe e stb e e eabeeeaeeas
Ngay thang nam sinh (5)............... hodc WOC THONG tUOL......v.veeeeeeeeeeeee e,
Gidi tinh (5): Nam............ Nir......... KBONG DI8t......eooveeeeeeeeeeeeeeeee e,
bia diém XAY T2 VU VIEC.. vreuvieeuiieiteeteeteeseesseesseesseessaesssesssessssesseesseesseessesssessssessessssensnes
Tinh trang hi€n tai A tré €M: (6)....c.ceceereirieeieeiierreeseeseeeeeeere e e eeeereebeesseesseeseeenes
Phong do4n hau qua c6 thé s& xay ra cho tré em néu khong c6 dugc hd trg, can thigp?.
Ho va tén cha: (5)........... Tubi........ NEHE NERIEP. ...
Ho va tén me: (5)........... Tudi........ NEHE NZRIEP. ...,
Hoan canh gia Ginh: (5)..coeeoieiieee e e
Hién tai ai 1a ngudi chim soc tré em (08U BiCt)..........oov.oviveeeeeeeeeeeeeee oo

Nhiing hanh dong hd trg, can thiép da duoc thuc hién ddi v6i tré em trude khi nhan dugc thong tin:



3. Thong tin vé ngudi cung cip thong tin (néu dong ¥ cung cip)
Hovatén............oooviiiiiiini. SO GIEN thO@L.....cvveeiieiiiiieeie e

Cin bd tiép nhan théng tin
(Ky, ghi ro ho va tén)

Ghi chu:

(1) Tén co quan tiép nhan thong tin.

(2) Chir viét tat tén co quan tiép nhan thong tin.

(3) bia danh.

(4) Tré em thudc dbi tuong: bi xam hai/coé nguy co bi bao lyc/boc 16t/bo roi hodc tré em cd hoan canh dac biét.
(5) Can bo ghi théng tin néu biét hoic dugc cung cép.

(6) Thong tin vé thé chét, tinh than cia tré em.
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~ BAOCAO ] )
THU THAP THONG TIN, XAC MINH VA PANH GIA NGUY CO CU THE

Hovaténtré em: .......ccoiiiiii i,
Ho vatén nguoi danh gid: ...,

Ngay, thang, nam thuc hién ban danh gid ...

1. Thu thip théng tin

Cau hoi

Tra loi

Tinh trang thé chat, tim ly, tinh cam cua tré em (tré em di bi xdm hai hay
chua)?

MO ta

Hoan canh gia dinh, moi quan hé cua tré em va nang luc bao vé€ tré em cua cha,
me, cac thanh vién trong gia dinh (dac biét 1a nhiing nguoi truc ti€ép cham soc
tré¢ em, chat lugng cham so6c nhu thé nao)?

Cac yéu to tac dong dén chat lugng clia sy cham soc tré em?

[Yéu to tich cuc:

[Y¢Eu to tiéu cuc:

Trong thoi gian tdi ai s€ 1a nguoi chdm soc tré em?

Cac yéu to co thé s€ tac ddng dén viéc cham soc tré em trong thoi gian t6i?

[Yéu to tich cuc:

[Y¢&u to tiéu cuc:

2. Danh gia nguy co cu thé:
a) Danh gia mirc do ton hai

Panh gia mirc d§ ton hai

Mirc d i
(Cao, Trung binh, Thip)

1. Panh gia mirc d9 tré em bi ton hai

Cao (tré em bi ton hai nghiém trong);

Trung binh (tré em bi ton hai nhung khong nghiém
trong);

Thép (tré em bi ton hai it hodc khong bi ton hai).

2. Kha ning tiép cin tré em ciia doi twong xAm hai (trong twong lai)

Cao (d6i trong xam hai c6 kha niing tiép can tré em dé

Mau sb 03
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dang va thuong xuyén);

Trung binh (ddi twong xam hai c6 co hoi tiép can tré
em, nhung khong thuong xuyén);

Thép (d6i twong xam hai it hodc khong c6 kha ning
tiép can tré em).

3. Tac dong ciia hanh vi xAm hai dén sy phat trién cia tré em (thé chit,
[tAm ly, tinh cam)

Cao (c6 tic dong nghiém trong dén tré em);

Trung binh (c6 mot vai tac dong dén sy phét trién ctia
tré em);

Thap (co it hodc khong co tac dong dén sy phat trién
cua tré em).

4. Nhirng tré ngai trong méi trwdong chim séc tré em doi véi viée bao dam
an toan cho tré em

[Cao (c6 nhiéu tré ngai dé dam bao an toan cho tré em);
Trung binh (c6 mot vai try ngai, nhung tré em van c6
duoc su bao vé nhét dinh);

Thfip (co it hodc khong c6 trd ngai nao cho viéc bao vé
tré em).

5. Khong c6 ngudi sin sang hoiic c6 kha ning bao vé tré em

Cao (Khong co ngudi ndo c¢b thé bao vé tré em hodc co
nguoi bao vé nhung khong dugc tot);

Trung binh (c6 mot s6 nguoi co thé bao vé tré em,
nhung kha nang va do tin céy chua cao);

Thip (c6 mot s6 ngudi co thé bao vé tré em).

Tong s6 (s6 luong Cao, Trung binh, Thap)

Cao:
Trung binh:
Thap:

b) Panh gia khi ning tu bio vé, phuc hdi ciia tré em

Dinh gia kha ning tw bio vé, phuc hdi ciia tré em

Mitc d9 (Cao, Trung binh, Thip)

1. Kha niing tw bao vé ciia tré em truée nhitng hanh dong ciia ddi twong
xam hai

Cao (tré em c6 kha nang tu bao v¢ minh);

Trung binh (tré em c6 mot s6 kha ning, nhung khong
Cao);

Thz"lp (tré em khong tu bao vé dugc).

2. Kha ning biét dugc nhirng ngudi cé kha ning bio vé minh

Cao (tré em biét duoc ngudi 16n nao co thé bao vé
minh);

Trung binh (tré em biét it v& ngudi 16n nao c6 thé bao
vé minh);
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Thép (tré em khong biét ngudi 16n ndo c¢6 thé bao vé

minh).
3. Kha nang cia tré em trong viéc thiét 1ap moi quan hé véi nhirng nguoilCao (tré em san sang va c6 kha nang noéi chuyén voéi
co thé bdo vé minh ngudi 1on c6 theé bao vé minh);

Trung binh (tré em c6 mot sé kha ning lién hé véi
nguoi 16n nao cd thé bao vé minh);

Thap (tré em khong c6 kha ning lién hé voi nguoi
l6n).

4. Kha ning cia tré em trong viéc nho nguwoi biao vé tré em Cao (tré em c6 kha nang lién hé vdi nguoi 1dn va cho
ngudi 16n biét vé tinh trang khong an toan cua minh);
Trung binh (tré em c6 mot sé kha ning lién hé véi
ngudi 16n va cho nguoi 16n biét vé tinh trang khong an
toan ciia minh);

Thip (tré em khong co kha nang lién hé v6i ngudi 16n
va cho ngudi 16n biét vé tinh trang khong an toan cua
minh).

5. Tré em c6 dwoc sy theo doi va sin sang giip d& ciia nhitng nguwdi khaclCao (nhitng ngudi hang x6m, thiy gido, cd gido...
(khong phai la ddi twong xam hai) thuong xuyén quan sat dugc tré em);

Trung binh (chi quan sat tré em ¢ mot sb thoi diém
nhét dinh);

Thz"lp (tré em it dugc moi ngudi trong thr?iy).

Tong s6 (s6 luong Cao, Trung binh, Thap) Cao:

Trung binh:

Thép:

3. Két luan cac nguy co: Trén co sé so sanh mirc d6 (Cao, Thap, Trung binh) gitta Panh gia mirc d6 ton hai véi Panh gia kha nang tu bao vé, phuc
hoi cua tré em:

- Truong hop Panh gia mirc do ton hai cia tré em ¢ murc d6 Cao nhiéu hon Panh gia kha ning tu bao vé, phuc hdi cia tré em: Tré em ¢ nguy co
cao tiép tuc bi xAm hai hodc muc do tré em bi ton hai van rat nghiém trong.

- Truong hop Panh gia mic d6 ton hai & mirc d6 Cao it hon hodc twong dwong véi Panh gia kha nang tu bao vé, phuc hdi cia tré em: Tré em khong
¢6 hoac it cé nguy co tiép tuc bi xdm hai hodc mirc do tdn hai cia tré em it nghiém trong.

4. Xac dinh cac van dé ciia tré em: Trén co so két luan cac nguy co, xac dinh cac van dé cua tré em (sép xép theo thtr tu wu tién can hd trg, can
thiép).

Vi du:

- C4c ton hai vé thé chat, tim ly, tinh cdm nghiém trong.
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- Mbi truong cham soc tré co nhiéu nguy co c6 thé khién tré em tiép tuc bi xdm hai.

7. Xac dinh nhu ciu cin cung cip dich vu ciia tré em:

- Cham soc, chira tri cac ton hai (dap tng nhu cau tré em can sy cham séc vé thé chat, tinh than);

-Tu van trg gitp xa hoi, ho trg gido duc, dao tao, giao duc nghe nghiép, trg' gitip phap 1y va cac dich vy bao vé tré em khac (dap ing nhu cau tré
em can c6 mot moi truong sdng an toan, dam bao cac diéu kién dé hoa nhap cong dong).

Nguoi 1am c¢ong tac bao vé tré em cip xi
(Ky, ghi ro ho va tén)



UY BAN NHAN DAN
xa/phwong/thi tran...

1. Muc tiéu

- Cac ton hai cua tré em dugc phuc hoi;
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

KE HOACH HO TRQ, CAN THIEP

(Trwong hop tré em bi xam hai/nguy co bi bao lwce, béc 19t, bé roi)

- Cac yeu t0 khong an toan trong moi truong song cua tré em can dugc khac phuc;
- Bao dam cac dicu kién can thiét dé tré em hoa nhap cong dong;

2. Cac hoat dong

- Cham soc y té, tri liéu tam 1y;
- Cac hoat dong trg giap xa hoi;

- Cac hoat dong h tro giao duc, déq tao, giao duc nghé nghiép;
- Cac hoat dong trg giap phap 1y (néu can);

- Cac dich vu bao vé tré em khac.

3. T6 chirc thue hién

Stt  [Tén hoat dong Can bd thuc/Can bd phoiThoi  gian
hién hop thuc hién

| T T T Srrrop

T ST T Trrreroe

3 o L i e,

4. Kinh phi

(Du toan kinh phi chi tiét kém theo)./.

Nguwoi lam cong tac bao vé tré em cap xa

Ghi chu:

(Ky, ghi ré ho va tén, déng ddu)

TM. UY BAN NHAN DAN
CHU TICH ,
(Ky, ghi r6 ho va tén, dong dau)

Mau sb 04
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Ké hoach hd trg, can thi¢p dugc xay dung dé nham muc dich cung cip dich vu hd trg, can thiép danh cho tré em bi xdm hai/nguy co bi bao luc, boc
16t, bo roi; giai quyét cic nhu cau duge an toan, bao vé va chim soc trude méat va lau dai cho tré em.
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Mau s6 05
UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
xa/phwdng/thi tran (1) Poc lap - Tw do - Hanh phiic
$4.../QD-UBND 2 NGaY . thiing ... nim 20...
QUYET PINH

Vé viéc phé duyét Ké hoach hd trg, can thiép dbi véi ...(3)...
CHU TICH UY BAN NHAN XA/PHUONG/THI TRAN ... (1)....

Cin ctr Luat to chire chinh quyén dia phwong ngay 19 thang 6 nim 2015;
Can ctr Luat tré em ngay 05 thang 4 nam 2016;
Cin cit Nghi dinh s6 ..... /2017/ND-CP ngay..... /.... /2017 ciia Chinh pht quy dinh chi tiét mot sé diéu cua Luat tré em;
Xét dé nghi ctia ong/ba ...(4)...., )
QUYET DINH:
Diéu 1. Phé duyét Ké hoach hd trg, can thiép ddi v6i ....(3).... (K& hoach hd tro, can thiép kém theo).
Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ke tor ngay ky.
Picéu 3. Nguoi 1am cong tac bao vé tré em cip xa, cac co quan, td chirc, ca nhan dugc phan cong trong Ké hoach chiu trach nhiém thi hanh quyét
dinh nay./.

TM. UY BAN NHAN DAN
Noi nhin: CHU TICH
- Nhu Diéu 3; (Ky, ghi 16 ho va tén, déng ddu)
- Phong LDTBXH cép huyén (dé b/c);
- S6 LBTBXH (dé b/c);
- Luu hd so.
Ghi chu:
(1) Tén UBND xa/phudng/thi tran
(2) bia danh.
(3) Tén tré em bi xam hai/cé nguy co bi bao Iyc/boc 16t/bo roi.
(4) Tén ngudi lam cong tac bao vé tré em cap xa.
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. Phuluc3.2
THANH PHAN HO SO

STT Thanh phén ho so Ban chinh Ban sao

1 B4o c4o tiép nhan thong tin tré em va danh gia nguy co ban dau
vé tinh trang tré em bi xam hai hodc c6 nguy co bi bao luc, boc
16t, bo roi va tre em c6 hoan canh dac biét (do Tong dai dién
thoai quc gia bao vé tré em, co quan lao dong - thwong binh va
xd@ hoi cac cap, co quan cong an cac cap, Uy ban nhén dan cip xa
va ngudi 1am cong tac tré em cap xi lap).

2 | B4o cdo danh gia nguy co ban dau vé tinh trang tré em bi xam hai
hodc c6 nguy co bi bao luc, boc 16t, bo roi (do ngudi lam cong X
tac tré em cap xa lap).

3 | Béo cao thu thap thong tin, danh gia nguy co cu thé tinh hinh tré
em (do ngudi lam cong tac tré em cap xa lap). X

4 | Bién ban cudc hop xéc dinh nhu cau can ho trg, can thiép cho tré
em va cac tai liéu khac c6 lién quan (do nguodi lam cong tac tré X
em cap xa lap).

5 | Dy thdo Quyét dinh phé duyét va ké hoach hd trg, can thiép (do
nguoi lam cong tac tré em cap xa lap).

6 | Tai li€u khéc c6 1ién quan (néu co). X




viéc giao, nhan tré em cho ca nhan, gia dinh nhan cham soc thay thé.
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4. Quy trinh: Ping ky nhan chim séc thay thé cho tré em ddi véi ca nhan, nguwdi dai dién gia dinh nhin chim séc
thay thé khong phai la ngudi than thich ciia tré em (QT-11)

- Tha tuc hanh chinh dap tng yéu cau trién khai tai cau trac quy trinh, cung cap dich vu cong truc tuyén toan trinh;

- Thoi han giai quyét: trong thoi han 15 ngay 1am viéc ké tir ngay ban hanh quyét dinh, Uy ban nhan dan cép x4 to chic

Budc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
1 Ca - C4 nhan, nguoi dai dién gia dinh khong phai Cong Dich vu cong | - Luat tré em nam 2016. Cé nhan,
nhan/nguoi | 1a ngu(‘ri‘thfm thich cuia tré em co nguyf:n vong Gio Qudc gia thuc hi‘én ~Nghi dinh s | nguoidai
daidién |vadu diél:l kién nhan c}lém Sé? thay thé cho tré | hanh dépg nhép métlan, | 567017/NP-CP ngiy dién gia
gia dinh em ndp ho so truc tuyeén tr Cong Dich vu cong | chinh | diéu hudng nguoi 09/5/2017 cia Chinh | dinh phai
quxéc gia (dia Shi: d}chvuc?ng: goxi.‘vn)‘ hoéf: dfmgA téi Cf‘)ng D1§:h phi quy dinh chi tiét déngq ky'te‘u
Cong Dich vu cong thanh phd Ha No¢i (dia chi: vy cong thanh pho mot s6 didu ciia Ludt tré khoan giao
dichvucong.hanoi.gov.vn). d§ thuc hién budc em. dich dién tir,
- Cé4 nhan, nguoi dai dién gia dinh dang ky tai tiép theo; _ Quyét dinh sb 847/QD- dang nhap
khoan giao dich dién tir, dang nhép tai kh0é~n, ‘ BLPTBXH ngay tai khoan,
xac th}IC dinh danh dién tir (theo hudng dan Tai khoan gom Tén | 49/6/2017 cia B o xac thuc
trén Cong Dich vu cong). Bé}lg nhép va Mat LDTBXH v& viéc cong dinh danh
khau dién tur

C4 nhan, nguoi dai dién gia dinh dién Biéu
mau dién tir (chi tiét tai Phu luc 4.1 dinh kém).
Tich hop thanh phan hd so chi tiét tai Phy luc
4.2 dinh kém.

Biéu miu dién tir dé
thuc hién Thu tuc
Pang ky nhan cham
soc thay thé cho tré
em ddi voi ¢4 nhan,

bd thu tuc hanh chinh
moi ban hanh linh vuc
tr¢ em thudéc pham vi
chtiic nang quan ly nha
nude cua Bo Lao dong —
Thuong binh va X3 hoi.
- Quyét dinh sb 727/Qb-
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
nguoi dai dién gia BLDTBXH ngay
dinh nhan cham so6c | 03/6/2024 cua B0 trudng

thay thé khong phai
la nguoi than thich
cua tré em

Bo LDTBXH vé cong
bd danh muc TTHC
thugoc pham vi chuc
nang quan ly cua BJ
LDTBXH du diéu kién
thuc hién DVC truc
tuyén toan trinh.

Quyét dinh sé 6395/QD-
UBND ngay 23/11/2018
cua Chu tich UBND
Thanh phé

-Quyét dinh s6
4003/Qb-UBND  ngay
02/8/2024 cia UBND
Thanh phd vé viéc cong
bd Danh muc thu tuc
hanh chinh thugc pham
vi chic nang quan ly
nha nudc cua S¢& Lao
dong Thuong binh va
X3 hoi thanh phd Ha
Noi du didu kién thuc
hién Dich vu cong truc
tuyén toan trinh
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
2 1. Nhan thong bao c6 hd so méi trén Hé thong. | Yangay | Thong bao hen tra | Biéu mau theo Thong tu
Cong chirc | 2. Kiém tra so b hd so va cac thong tin. lam viéc | két qua (hodc van | s 01/2018/TT-VPCP cua
By phan 3. Xé4c nhan thong tin, giri thong bao tiép nhan ban tir chbi/van ban | Van phong Chinh phu
Mot cira (md hd so va ngdy gid tra két qua) vao tai huéng dan);
cua UBND | 44,641 ciia cong dan. Phiéu chuyén xir 1y
cap xa 4. Tich chuyén ho so cho can bg phu trach linh (thé hién trong Phan
vuc tré em thu 1y ho so mém bang  1énh
chuyén).
3 Cong chire | - Tiép nhan ho so trén hé thong. Yéu cau bd sung hodc | Biéu méu theo Thong tu
phu trach | - Kiém tra hd so, d6i chiéu vé6i thanh phan hd phdi hop gidi quyét. | s6 01/2018/TT-VPCP cua
linh vuee tré | so vé 1y lich tu phap (trong trudng hop ca | 06 ngay Van phong Chinh phu.
em thu ly | nhan, nguoi dai dién gia dinh cham séc, thay | [am viéc
hd so thé 1a ngudi nudc ngoai) trén ung dung dinh
danh va xac thuc dién tir VNelD, tham muu du
thao Quyét dinh cho ca nhan, gia dinh du diéu
kién nhan cham séc thay thé
4 Linh dao | Lanh dao UBND cép xi xem xét ky duyét van | 01 ngay
UBND cép | ban lam viée
xa
5 Cong chirc | Truong hop hd so di duoc Lianh dao UBND | ' ngay
phu trach | cip xi phé duyét: thuc hién in két qua, vao s | lam viée
linh vue tré | van ban, luu trir hd so, chuyén tra két qua cho
em thu ly | Bo phan mot ctra.
ho so Truong hop ho so khong duoc lanh dao UBND
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
cung cip phé duyét thi thuc hién theo budc 2
va3
6 | Cong chire | Cong chirc mot cira tra két qua cho T6 chirc/Ca | Gio

B0 phan nhan theo quy dinh qua buu dién hodc tryc | hanh

Mot cira tuyén chinh

cua UBND

cap xa
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~ Phyluc4.1 )
BIEU MAU DIEN TU

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

PON PANG KY NHAN CHAM SOC THAY THE

Kinh gti: Uy ban nhan dan x3/phudng/thi tran ........................

CMND/CCCD/ho chiéu sb: ....................Cip ngdy ...../.../.. Noi cp..............

Thoi han visa (@6 VGi NGUOT MEGC NGOGL): ....oove e

DA 1 7 PP
TEANN G0 NOC VAI oo oo e e e e,
INGRE NERIBD: oo e e et e e e e e eeee e+ e e e s
Tén, dia chi co quan/No1 Jam VIEC: ... ..ottt e e e e e e e
Pia chi LIEN NE: .o e e e e et e e e e e s

S6 dién thoai li8n hé: ....ooovvvvveeeeeeeeeeeeeevensy EMAil (18U €O) oo,

MAu sb 08
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Xét thiy ban than va gia dinh du diéu kién nhan chim soc thay thé. T6i lam don nay dé nghi Chu tich Uy ban nhan dan xd/phudng/thi
tran xem xé&t cho t6i duoc dang ky nhan cham soéc thay thé chau ....................... (trai hodc géai), d0 tudi ........,dan toc ................ tai gia
dinh.

Nhirng yéu cau cu thé khac vé tré em can nhan cham séc:

Néu duoc nhan chiam soc thay thé tré em, t6i cam két s& cham soc, nudi dudng chau theo dung quy dinh.

....... , ngay ....... thang ....... nam 20....
Nguoi viét don
(Ky, ghi ro ho tén)
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Phu luc 4.2

THANH PHAN HO SO
STT Thanh phén ho so Ban chinh Béan sao

1 | Pon ding ky nhan chim soc thay thé (Mau s 08 ban hanh kém X

theo Nghi dinh s0 56/2017/ND-CP).
2 | Gidy kham stc khoe trong thoi gian 06 thang tinh dén ngay nop

A A A . 5 ’ A X

ho so do co quan y té cap theo quy dinh cua phap luat.

3 | Ly lich tu phap do co quan c6 tham quyén cép (dbi v6i ca nhan, <

nguoi dai dién gia dinh cham soc, thay thé 1a nguoi nude ngoai)
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5. Thong bao nhéin chim séc thay thé cho tré em dbi véi ca nhan, ngudi dai dién gia dinh nhin chim séc thay thé Ia
nguwoi than thich cda tré em (QT-12)

- Tha tuc hanh chinh dap tng yéu cau trién khai tai cu trac quy trinh, cung cap dich vu cong truc tuyén toan trinh;

- Thoi han giai quyét: trong thoi han 15 ngay 1am viéc ké tir ngay ban hanh quyét dinh, Uy ban nhan dan cép x4 to chic

viéc giao, nhan tré em cho ca nhan, gia dinh nhan cham soc thay thé.

Budc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
1 Ca - C4 nhan, nguoi dai dién gia dinh la nguoi Cong Dich vu cong | - Luat tré em nam 2016. Cé nhan,
nhan/ngwoi | than thich gﬁa tré em du diéu kién nhan ch?m Gio Quéc gia thuc hi‘én _Nghi dinh s | nguoi dai
dai dién | soc thay thé cho tré em gul thong tin trén Cong | hanh dépg nhép métlan, | 5¢7017/NP-CP ngay dién gia
giadinh |Dich wvu cong quoc 7 gia (dia chi:| chinh |diéu hudng nguoi 09/5/2017 cia Chinh | dinh phai
d1?hvucong.,<iov.vn) ‘hoéc C?ng chh vu céng dﬁn% toi Cf‘)ng D1§:h phi quy dinh chi tiét déngq ky'te‘u
thanh pho Ha No1 (dia chi: vu cong thanh pho mot s6 didu ciia Ludt tré khoan giao
dichvucong.hanoi.gov.vn). d§ thuc hién budc em. dich dién tir,
- C4 nhan, nguoi dai dién gia dinh dang ky tai tiép theo; _ Quyét dinh sb 847/QD- dang nhap
khoan giao dich dién tir, dang nhép tai khoé~n, ‘ BLPTBXH ngay tai khoan,
xac th}}c dinh danh dién tir (theo hudng dan Tai khoan gobm Tén | 09/6/2017  cua B xac thuc
trén Cong Dich vu cong). Bépg nhap va Mat LDTBXH v& viéc cong dinh danh
khau dién tur

b6 thii tuc hanh chinh
moi ban hanh linh vuc
tré¢ em thudéc pham vi
chiic nang quan ly nha
nude cua Bo Lao dong —
Thuong binh va X3 hoi.
- Quyét dinh sb 727/Qb-
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
BLDTBXH ngay
03/6/2024 cua BO truong

Bo LDTBXH vé cong
bd danh muc TTHC
thugoc pham vi chuc
nang quan ly cua B¢
LDTBXH du diéu kién
thuc hién DVC truc
tuyén toan trinh.

Quyét dinh sé 6395/QD-
UBND ngay 23/11/2018
cua Chu tich UBND
Thanh phé

-Quyét dinh s6
4003/Qb-UBND  ngay
02/8/2024 cia UBND
Thanh phd vé viéc cong
bd Danh muc thu tuc
hanh chinh thugc pham
vi chic nang quan ly
nha nudc cua S¢& Lao
dong Thuong binh va
X3 hoi thanh phd Ha
Noi du didu kién thuc
hién Dich vu cong truc
tuyén toan trinh
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
2 1. Tiép nhan thong tin Yangay | Thong bao hen tra | Biéu mau theo Thong tu
Cong chirc | 2. Gui thong bao tiép nhan (mi ho so va ngdy | lam viée | két qua; s6 01/2018/TT-VPCP cua
By phan gio tra két qua) vao tai khoan ciia cong dan. Phiéu chuyén xir 1y | Van phong Chinh phu
Mot cira 3. Tich chuyén ho so cho can bd phu trach linh (thé hién trong Phan
c1;1a U~BND vue tré em thu Iy ho so mém bang 1énh
cap xa chuyén).
3 Cong chire | - Tiép nhan thong tin. Yéu cau bd sung hodc | Biéu miu theo Thong tu
phu trach | - Kiém tra x4c minh thong tin, tham muu lanh phdi hop giai quyét. s6 01/2018/TT-VPCP cua
linh vue tré | dao UBND cip x3 ra Quyét dinh giao nhan tré Van phong Chinh phu.
em thuly |em cho cd nhan gia dinh nhan cham soc thay | 04 ngay
ho so thé lam viéc
4 Linh dao | Lanh dao UBND cap xa xem xét ky duyét van | 01 ngay
UBND ciap | ban lamviéc
x4
5 Cong chire | Truong hop hd so dd duge Lanh dao UBND | %2 ngay
phu trach | cap xa phé duyét: thyc hién in két qua, vao sb | lam viéc
linh vue tré | van ban, luu trir hd so, chuyén tra két qua cho
em thu ly | Bo phan mot ctra.
ho so Truong hop ho so khong duoc lanh dao UBND
cung cip phé duyét thi thuc hién theo budc 2
va 3
6 Cong chtrc mot cira tra két qua cho T chirc/Ca Gio
Cong chirc | nhan theo quy dinh qua buu dién hodc truc | hanh
B¢ phin tuyén chinh
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Buéc Chu Quy trinh chi tiét Thoi Trang thai Can cwr Ghi chu
thé gian phap ly
Mot cira
cua UBND

cap xa
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) Phuluc 5.1
BIEU MAU DIEN TU

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

BAO CAO
XAC MINH CA NHAN, GIA PINH NHAN CHAM SOC THAY THE
Phin 1. THONG TIN CUA CA NHAN, GIA PINH NHAN CHAM SOC THAY THE

1. Thong tin vé c4 nhin nhin chim séc thay thé:

1.1. HO VA 8N (Vi8t CHIF i HOG): ...,
Ngay/thang/ndm sinh: .../.../ ...Gi61 tinh: ......... Dan tdc: ........ Qudc tich ..o,
CMND/CCCD/HO chibu 8O ..o Cap ngay ...../eeecei ... NOi CAP: e,

Thoi han visa (G861 VO NGUOT NUEGC NZOAL) ..o

Do 0 B 5§ TSRO

TENN GO NOC VAL .o e e e e ee e es e e e s s s s s e s e nenen

INGRE TERIBP: ettt e e eee e e s eseseeeeseeeseeeaees

Tén, dia chi co qUan/NOT JAM VIEC: .....c.eiiiiiieiieciie ettt e aee e sne e

S6 dién thoai 1ién hé: ....c.evveeeennne.  EMAIL (U CO) oo

Murc thu nhap hang thAng: .........cccoieoiiiiiiieeee e e

Mausb 11



1.2. Tinh trang STC KNOG (ZA Cl thE) w....eveeeeeeeeeeeeeeeeeeeeeeeeeeeeee oo
C6 khuyét tat khong? 0 Khong 0 CO (DANG 1GE ..o, )
(Mire d§ KRyt tat ..o, )
C6 miac bénh man tinh khong? o Khong o CO (Ghi BEnh ........cueeeevveeeee.. )
1.3. Tinh trang hon nhan:
o Chuakéthon o Kéthén oLyhon oLy than 0 Go4 vo/chong
1.4. C6 bi két an tu, xtr phat vi pham hanh chinh (Néu cé ghi cu thé hinh thire, thoi gian):

1.5. Kinh nghiém, k¥ ning chim soc thay thé tré em (Ghi cu thé): .....ooweeeeeeveeeeeeeeereeee.
2. Thong tin vé vo hodic chong ciia ¢4 nhan nhan chim séc thay thé:

2.1. HO VA BN (VI8 CHIF i HOG): .o
Ngay/thang/ndm sinh: .../..../....G161 tinh: ........ Dan tdc: ............. Qudc tich ..o,
CMND/CCCD/H6 chiéu 8 .....vvvenn Cap ngay ....../occco eeee. NOT CAP? oo
Thoi han visa (A0 VO NZUOT NUGC NZOAL) ....veoveeeeeeeeeeeeeeeee oo
INOT CU EITLL ettt et eh ettt et e e bt e et e esbte e st e eabeenbeesbeenbeesabeeane
TENR G0 HOC VAN oot e e e e e ee e s et e e ee e eeeseeeseeee
INZRE NERIBP: et e n et se s seeene s
Tén, dia chi co qUan/NOT LM VIEC: .....c.eiiiiiiiiiiiiiie ettt et

Sb dién thoai 1ién hé: .....coeeveeeeee. , EMAl (U CO) oo



2.2. Tinh trang STC KNOG (G CU tHE) .....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e,
C6 khuyét tat khong? 0 Khong 0 CO (DANG 1GE ..o, )
(Mire d§ KRyt tat ..o, )
C6 miac bénh man tinh khong? o Khong 0 CO (Ghi bénh .........oeeeeeeeveeeeee.. )
2.3. C6 bi két an tu, xtr phat vi pham hanh chinh (Néu cé ghi cu thé hinh thirc, thoi gian):

2.4. Kinh nghiém, ky nang chdm soc thay thé tré em (Ghi cu thé): ......c.coovveeeeeveverenn..
3. Thong tin vé gia dinh:

3.1. S6 thanh vién sbng trong gia dinh hién nay: o ngudi, cu thé nhu sau:

a) Hovatén: .....oocovvvvviiiiiieeieeee, ,nam sinh: ... ,giditinh: o
- Dan toc: ........... , quéc tich: ........... , tinh trang suc khoé: ........... ,nghé nghiép: ...coevvvvennnenn.
- Quan h¢ v6i cad nhan nhan cham séc thay T8 e,

- C6 bi két an t0, xir phat vi pham hanh chinh (Néu ¢6 ghi cu thé hinh thirc, thoi gian)

b) Ho vatén: ....ccooeeveviiiiiieicieee e, , Nam SInh: ......ooovvvvvvviiiieeennn.. , gidi tinh: ................
- Dan toc:...., quéc tich: ..o, , tinh trang suc khoé: ............... , nghé nghiép: ..............
- Quan h¢ v6i ca nhan nhan cham séc thay T8 e,

- C6 bi két an t0, xtr phat vi pham hanh chinh (Néu ¢6 ghi cu thé hinh thirc, thoi gian)
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c)Hovatén: ....ccooovvveviieeiiieiee, ,nam sinh:.........cccceeeveeennn. , gloitinhi......oooeen,
- Dan toc:..., quéc tich: v, , tinh trang suc khoé: ..................... , nghé nghiép: .......
- Quan h¢ v6i ca nhan nhan cham séc thay T8 e

- C6 bi két an t0, xr phat vi pham hanh chinh (Néu ¢6 ghi cy thé hinh thirc, thoi

3.2. Gia dinh ¢6 thudc hd ngheo khong? o Co o Khong

3.3. Nha ¢ (Ghi cu thé loai nha ¢ kién c0, ban kién c0, nha tam; thudc sé hiru cua hg, nha thué, ¢ nho):

3.4. Thu nhap trung binh hang thang cua gia dinh (trong 12 thang qua): ..........c..cc......... /dbng/thang
Tir nguon:
o Lam cong nhat 0 Lwong thang/tuin 0 Budn ban, kinh doanh 0 Ché d¢ chinh sach XH

4. Yéu cau cta ca nhan, gia dinh nhan cham soc thay the:

4.1. Ly do chon cham SOC thay thé tE ©IM: .......c.ouveeeeeeeeeeeeeeeeeeee oo eeee e tee e e s s e e s eeeeeesenaeeas

4.2. Yéu cau ve tré em nhan cham soc thay the:
a. Bo tuoi cua tré em: ............, b. Gioi tinh cua treem: ..................., c. Dan toc: ...............

4.3.Y kién clia cac thanh vién trong gia dinh khi nhan cham soc thay thé tré em (néu co):

4.4. Thoi gian nhan chim soc thay thé tré em: .............. thang.
5. Diéu kién vé 1y lich tw phap (dwa vao phan Iy lich tw phap dé danh gi):
Phin 2. KET LUAN:

o Lam nong nghiép
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1. i diéu kién nhin chiam séc thay thé: ..o,

2. Khong di diéu kién nhan chim séc thay thé: ............ocoocoviiviveieeeeeeeeen,

ol ) < Uo OO RPRURPSRTRR

XAC NHAN CUA UBND CAP XA
Uy ban nhan dan xd/phudng/thi tran.......
Xac nhan ong (ba) ....cveeeevvveeeieieiiieieeenee
du diéu kién nhan cham séc thay thé tré em theo quy dinh./.

Ngay ..... thang ...... nam 20 ....
TM. UY BAN NHAN DAN
CHU TICH

(Ky, ghi ré ho va tén, dong dau)

Nguwoi lam cong tac bao vé tré em
(Ky, ghi ro ho va tén)
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Mau so 12

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
xi/phudng/thi tran ..(1).. Doc lap - Ty do - Hanh phiic
S6..../QD-UBND weii(2)...., ngdy .... thang .... nam 20....
QUYET PINH

Vé viéc giao, nhan viéc chim séc thay thé tré em ... (3)...
CHU TICH UY BAN NHAN DAN XA/PHUONG/THI TRAN...(1)...
Can ctr Luat t6 chtic chinh quyén dia phuong ngay 19 thang 6 nam 2015;
Can cur Luat tré em ngay 05 thang 4 ndm 2016;
Can ct Nghi dinh s  /2017/ND-CP ngdy  thang nam 2017 cua Chinh phu quy dinh chi tiét mot s6 didu cua Lut tré em;
Xét dé nghi cta dng/ba ...(4)...

QUYET PINH:
Piéu 1. Giao tré em ...(3)..., Gidi tinh: ............. , Ngay, thang, nam sinh: ...................
Noisinh: .....coovvvvieiiiiiiiens , DANtOC: wevvvveeiveeireeen, , Quéc HCh: v,
NOTCU UL v (5) ettt e
Cho:
Ong/ba: ...(6)/(7)........... CMND/CCCD/HS chiéu sb: ........... cAp ngdy .../ .../.....

NOTCU UL et (5) ettt e s
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Ti€p nhan va cham s6c nudi dudng.

Thoi gian chidm soc thay thé tré em tir ngdy .................. thang................. nam................ dén ngay thang.............. nam..........
Piéu 2. Gia dinh ong/ba ........ 6)....... / co s& nhan cham séc thay thé ....... (8)eenne ¢6 trach nhiém cham soc, dam bao su an toan cho tré

em nhan chim soc thay thé theo quy dinh ctia Lut tré em va phép luét c¢6 lién quan.

Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 4. Ong/ba .............. (0)/(7) oo ,ong/ba ......... 4)......... , cac co quan, tO chirc, ca nhan c6 lién quan chiju trach nhiém thi
hanh Quyét dinh nay./.

Noi nhn: TM. UY BAN NHAN DAN

- Nhu Diéu 4; CHU TICH

- Phong LDTBXH huyén (dé b/c); L~ A £

_Sé LDTBXH (dé blc): (Ky, ghi vo ho va tén, dong dau)

- Luu ho so.

Ghi chu:

(1) Tén xa/phudng/thi tran

(2) bia danh

(3) Ho va tén tré em dugc nhan cham séc thay thé

(4) Ho va tén nguoi 1am cong tic bao vé tré em cip xa

(5) bia chi cu thé: sd nha, duc‘mg/phé thon, xa, huyén, tinh

(6) Ho va tén ca nhan, ngudi dai dién cho gia dinh nhan chim séc thay thé
(7) Ho va tén nguoi dai dién Co s¢ nhan cham soc thay thé

(8) Tén Co s nhan chiam soc thay thé
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CONG HOA XA HQI CHU NGHIA VIET NAM

Poc 1ap - Tw do - Hanh phuc

BIEN BAN GIAO NHAN VIEC CHAM SOC THAY THE
(Kém theo Quyét dinh vé viéc giao, nhin cham soc thay thé tré em)

Thuc hién Quyét dinh s6 .................. /QD-UBND ngay.......... thang............... nam......... cia Uy ban nhan dan xd/phudng
Hoém nay, vao hdi ................ o4 (o SO phut, ngay .............. thang ........... NAM ..oeeeivieereeeeenes tai tru s¢ Uy ban nhan dan
XA/phudng/thi tran .........ccooeeeveeeeveeeenne..

Chiing tbi gom:

A. Bén giao tré em - Dai dién Uy ban nhan din xa/phudng ..................ccccoccoevvennnnnn,
L. ONE/BA oottt ettt
CRIUIC VUL ettt ettt et e e e e e e e et e s s bbb aasaeeeeeeeseesaeeeeeseanas
2. Ong/ba (ngudi 1am cong tac bAo V& tré em CAP X&) vv.veeveeeeeeeeeeeeeeeeeeeeeeeseeeeeenes

B. Bén nhén chim séc thay thé tré em:

OME/DAL e ettt
Sinh ngay ....... thang......nam.................. ,NOTSINN: e
Dantoc @ covvveeeiiieeeeee , Quéc 15 L¢] s RO RRRRPRPPPPPPR



Pi hoan thanh viéc giao nhin tré em duéi diy dé chim soc thay thé:

Ho va tén (tré em dugc nhan cham séc thay thé): .........................................................
GIOT HINNI Lottt sttt ettt et ettt nb et as
Ngay, thang, NAM SINN: .....cccoiiiii it sea e eeree e
INOT SINNG Lottt e et e et e e et b e e stbeeeasaeessae e ssaeeseeesaean ennns
Dan toC:......couveeeieeiecieiieeeee, QUBC TR oo,

INOT CU ETTL e ettt e e e e e e e e e e et eeeaeeeeeeeee et e e aaeaeseeeeeeeeeeeeaaaanaaeaeeenae

Chi€u cao hi€n tai: ..cccooevvvvvveiiiiiieeeeeenennnn, Can nang hién tai: .....ccooeeeviieeiiieieeeeeee,

Bién ban nay dugc lam thanh 03 ban, 01 ban trao cho bén nhan, 02 ban luu tai Uy ban nhan dan xa/phuong noi cu tra cua tré em.

Pai di€én bén giao Bén nhéan
(Ky, ghi vo ho va tén, chirc vu va dong dau) (Ky, ghi vo ho va tén)
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PhulucS.2
THANH PHAN HO SO

STT

Thanh phén hé so

Ban
chinh

Ban
sao

Khéng quy dinh
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6. Chuyén tré em dang dwogc chim séc thay thé tai co sé tro gitip xa hdi dén ca nhin, gia dinh nhin chiim séc thay
thé (QT-12)

- Thi tuc hanh chinh dap g yéu cau trién khai tai cdu triic quy trinh, cung cip dich vu cong truc tuyén toan trinh;

- Thoi han giai quyét: 25 ngay lam viée

Dich vu cong qudc gia (dia chi:
dichvucong.gov.vn) hoac Céng Dich
vu cong thanh phé Ha Noi (dia chi:
dichvucong.hanoi.gov.vn).

- T6 chtre/Cé nhan dang ky tai khoan
giao dich dién tir, dang nhap tai
khoan, xac thuc dinh danh dién tir
(theo huéng dan trén Cong Dich vu
cong).

tiép theo;

Tai khoan gém Tén
Dang nhap va Mat
khau

diéu cua Luat tré
em.

- Quyét dinh s6
847/Qb-
BLDTBXH ngay
09/6/2017 cta Bo
LDTBXH vé viéc
cong bd thu tuc
hanh chinh mai
ban hanh linh vuc
tré em thudc pham
vi chlrc ndng quan
1y nha nuéce cua B
Lao dong —

Buéce | Chu Quy trinh chi tiét Thoi Trang thai Can ctr Ghi chu
thé gian phap ly

1 Co s0 tro Gio hanh | Cong Dich vu cong | - Lujt tré em ndm | TO chtrc/Ca
giup xa chinh Quéc gia thuc hién | 2016. nhan phai ding
}S“é‘ thude | Ngwoi dimg diu co s6 tro gitip xa hoi dang nhap motlan, | Nghj dinh s§ ky i khoan
LDTBXH | ¢ tréch nhiém 1ap danh sach va hd so dieu huéng nguoi | 56/2017/Np-Cp | giao dich dién
hodic tré em c6 nhu cau, di diéu kién tim ca dung t6i Cong Dich | g3y 09/5/2017 cua | tir. ddng nhap tai
UBND chp | nhan, gia dinh chdm soc thay thé, scan vicong thfmh p%lO Chinh phi quy khoan, Xac th‘fc
huyén ho so tich chuyén truc tuyén trén Cong dé thyc hién budce dinh chi tiét mot sd d}nh danh dién

tu
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Thuong binh va Xa
hoi.

- Quyét dinh sb
727/Qb-
BLDTBXH ngay
03/6/2024 ctua Bo
truong Bo
LDTBXH vé cong
bd danh muc
TTHC thudc pham
vi chirc nang quan
Iy cia Bo
LDTBXH du diéu
kién thuc hién
DVC tryc tuyén
toan trinh.

Quyét dinh sb
6395/Qb-UBND
ngay 23/11/2018
cua Chu tich
UBND Thanh phé
-Quyét dinh sb
4003/Qb-UBND
ngay 02/8/2024 cua
UBND Thanh pho
vé viée cong bd
Danh muc thu tuc
hanh chinh thudc
pham vi chtrc nang
quan 1y nha nudc
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cua S Lao dong
Thuong binh va Xa
hoi thanh phé Ha
Noi du diéu kién
thuc hién Dich vu
cong truc tuyén

toan trinh
Cong chire | 1. Nhan thong béo c6 hd so mdi trén | 1/2 ngdy | Thong bao hen trd | Bidu mau theo
Bo phan | Hé théng. lam viée | két qua; Thoéng tu s6
Mot cira | 2. Kiém tra so bo hd so va cac thong Phiéu chuyén xur 1y | 01/2018/TT-VPCP

ciia S& | tin. (thé hién trong Phén | clia Van phong

LPTBXH | 3. Xac nhan thong tin, giri thong bao mém bang  1énh | Chinh pht
hoac tiép nhan (mi hd so va ngay gio tra chuyén).

UBND cép | két qua) vao tai khoan cua Co sé tro

huyén gitp xa hoi.

4. Tich chuyén t6i Lanh dao Phong
Chuyén mon phan cong thim dinh

Lanh dao | Lanh dao phong tiép nhan hd so va | ¥ ngay
phong phan cong Cong chire thu Iy hd so lam viéc
chuyén
mon
Cong chirc | - Tiép nhan ho so trén hé théng phan | 7,5 ngdy | Yéu cau bo sung hodc | Bidu mau theo
phong mém giai quyét thi tuc hanh chinh | lam viéc | phdihop gidi quyét. | Thong tu sb
chuyén ctia Thanh phd. 01/2018/TT-VPCP
mkﬁn thuly | _ Kidm tra hd so, thdm dinh hd so, dbi cua Vian phong
ho so chiéu v6i danh sach c4 nhan, gia dinh Chinh phu.

ding ky nhan chiam soc thay thé dé
xem xé€t, danh gid sy phu hop cua ca
nhan, gia dinh dang ky nhan cham séc
thay thé
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+ Truong hop hd so chua day du,
chua dung thanh phéan, ndi dung, sb
lugng theo quy dinh: soan thdo noi
dung yéu cau hoan thién ho so va tich
chuyén tra ho so téi Lanh dao phong
trén hé thong.

+ Truong hop hd so diy du dung
thanh phan, sé luong theo quy dinh:
tham muu vin ban dé chuyén danh
sach va ho so tré em dén UBND cép
x4 noi ca nhan, gia dinh dang ky nhéan
chim soc thay thé cu tri.

Lanh dao | L3nh dao phong xem xét phiéu trinh | 72 Ngay
ph(‘)nig giai quyét cong viéc va hd so: lam viéc
chuyén |, Néu hd so hop 16 ky phiéu trinh giai
mon quyét cong viée trinh lanh dao Sé Lao

dong, thuong binh va Xa hoi hodc
lanh dao UBND cip huyén xem xét

+ Néu ho so khong hop 1€ chuyén lai
can bg, cong chuc thdm dinh, néu 1o
1y do

Lanh dao | Lanh dao S¢ hoac lanh dao UBND | 72 ngay
Sé hodc cap huyén ky duyét vin ban. lam viéc
lanh dao
UBND cép
huyén
Cong chire | Truong hop hd so dd duge Lanh dao | Y2 ngdy
phong S hodc lanh dao UBND cap huyén | lam viéc
chuyén phé duyét: thuc hién in két qua, vao sb

mon thu ly
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ho so

van ban, luu trir hd so, chuyén tra két
qua cho B phan mét cura.

Trudng hop hd so khong duge LD Sé
hodc 1anh dao UBND cép huyén phé
duyét thi thyc hién theo budc 4 va 5

8 Cong chire | Cong chirc mot cira tra két qua cho Co | Trong gid
Bo phian |so trg gitp x3 hoi, phong LDTBXH | hanh
M@t cira | quan, huyén, UBND cép xi noi ca | chinh
cia S& | nhan, gia dinh dang ky nhan cham so6c
LDPTBXH | thay thé theo quy dinh qua buu dién
hoic hodc truc tuyén, dong thoi tich chuyén
UBND c?ip danh sach, hd so tré em dugc nhan
huyén chim soc thay thé cho Céng chirc bd
phan Mét ctra cia UBND cép Xa noi
ca nhan, gia dinh dang ky nhan cham
soc thay thé cu trd.
9 Cong chire | Tiép nhan hd so trén Cong dich vu | Y2 ngdy
Bo phan | cong va tich chuyén toi Cong chirc | lam viéc
Mot cira | phy trach linh vuc tré em thu 1y ho so
cua UBND
cfip xa
10 Cong chirc | - Tiép nhan ho so. 13 ngay
phu trach |- Kiém tra hd so, thAm dinh hd so. | lam viéc
linh vue Phéi hop voi co so trg gitip x3 hoi.
tré em thu

1y hd so

Nguoi ding dau co sé tro giup xa hoi
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thong bao tinh hinh tré em cho ca
nhan, gia dinh nhan cham soc thay
thé, t6 chitc cho ca nhan, gia dinh
nhan chim soc thay thé tiép xac voi
tré em va dua tré em dén nha cua ca
nhén, gia dinh nhin chim soc thay thé
dé tré 1am quen véi moi truong moi;
liy ¥ kién, nguyén vong cua tré em vé
ca nhan, gia dinh nhin cham soc thay
thé trong trueong hop tré em du 7 tudi
tro 1én.

+ Truong hop hd so diy du dung
thanh phan, sé lugng theo quy dinh,
sau khi thAm dinh, xem xét cac diéu
kién cua ca nhan, gia dinh nhan cham
soc thay thé, néu du diéu kién, tham
muu linh dao UBND cip xi Quyét
dinh giao tré em cho ca nhan gia dinh
nhén chim soc thay thé.

11 Lanh dao | Lanh dao UBND cép xd xem xét ky | 1/2 ngdy
UBND cap | duyét vin ban. lam viéc
xa

12 Cong chire | Truong hop hd so d3 dwgc Lanh dao | ¥ ngdy
phu trach | UBND cap xa phé duyét: thyc hién in | lam viéc
linh vue két qua, vao s6 van ban, luu trit ho so,
tré em thu | chyyén tra két qua cho BO phan mot
ly ho so cura.

Truong hop hd so khoéng dugc lanh
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dao UBND cung cdp phé duyét thi
thuc hién theo budc 9 va 10

13

Cong chire
B¢ phan
Mot cira
cua UBND
cap xa

Cong chirc mot cira tich chuyén két
qua, giri Quyét dinh giao tré em cho
ca nhan, gia dinh nhan cham soc thay
thé qua buu dién hodc trén hé théng
cho co s¢ trg giup xa hdi thude So
hoic UBND cip huyén dé lam co s&
cham dut viéc cham soc thay thé tré
em tai co s& trg gitip. Viéc giao, nhan
tré em duogc thuc hién khi co quyét
dinh chim séc thay thé cia UBND
cip x4 va QD cham dut chim soc thay
thé tai co so trg gitip x4 hoi.

2 ngay
lam viéc




Tén co s& trg giap xa hfi
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~ Phulucé6.1
BIEU MAU DIEN TU

Danh sich tré em cin dwgc chuyén hinh thirc chim séc thay thé

TT

Ho va tén tré em

Ngay,
thang,
nam
sinh

Noi
sinh

Ho va| trang

Dy kién thoi
Hinh thirc chim séc thay thé dw| gian nhén
Tinh kién cham so’(c thay
the

Ghi chu

Gi6i |Dan | tén stre
tinh | toc | cha, | khée | CSTT
me dé|cia tré| béi
em nguoi
than
thich

CSTT
béi CSTT béi
ngwoi | hinh thie
khong | nhén con
than nuoi
thich

Mau sb 14
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Nguoi 1ap danh sach GIAM POC
(Ky, ghi vo ho va tén) (Ky, ghi 6 ho va tén, dong diu)




CONG HOA XA HQI CHU NGHIA VIET NAM
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Doc 1ap - Tu do - Hanh phuc

BAO CAO

Mau sb 10

DPANH GIA HOAN CANH, TINH TRANG VA NHU CAU, NGUYEN VONG CUA TRE EM CAN CHAM SOC THAY THE

Ho tén tré em

Ngay thang nam sinh:

Gioi tinh:

Noi cu tra:

tinh/thanh phé

Dic diém nhin dang/diu tich
co the ........ (néu co)

X4ac dinh trweong hop tré em
can chim séc thay thé (Theo
quy dinh tai Diéu 62 cua Luat tré
em 2016)

Tinh trang gia dinh rudt thit
ciia tré em (néu cé)

Ho va tén cha, me hodc nguoi
cham séc tré em




Anh, chi, em rudt cia tré em:

(Ho va tén, tudi, gioi tinh)

Anh:
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Chi:

|Em:

1. Tinh trang tré em

Xac dinh trudng hop tré em can

Tinh trang tré

cm

Nhu cau can dap wng

Sirc khoé thé chat

Stre khoé tam than

Hoc tap

Di¢u kién cham soc hién tai
(an, &, mac, di lai, kham, chita
bénh,...)

Nguy co ton hai ciia tré em

Nguyén nhéan hodc thi pham
gy ton hai cho tré em

2. Thong tin khic vé tré em: .............
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3. Panh gia, kién nghi:

3.1 Panh gia:

- Péanh gia vé strc khoe thé chat (Tot, Binh thudng, YEU): ......oovvieiveeeeeeeeeeeeeeeeeeeeeeeeeesees s

- Danh gia vé strc khoe tam than (Tt, Binh thuong, YEU): ......ooovvevevveeeeeeeeeeeee e,

- banh gia vé hoc tap (Pat, Khong dat): .......ooooeiieiie et
3.2 Tinh trang ciia tré em can dwoc bio vé:

- Khan cép cach ly khoi cha, me, ngudi cham soc.

- Can dugc cham soc thay thé trong thoi gian ........... tuan/thang.

3.3. Nhiing dich vu hd trg, can thiép cho tré em:

3.4 Y kién, nguyén vong ciia tré em vé chim séc thay thé (danh cho tré em tir di 7 tudi tré 1én):

4. Hinh thirc cham séc thay thé phu hop:

Noi nhdn: Ngudi lam bao cao
- UBND xi (dé b/c); (Ky, ghi ré ho va tén)

- Phong LDTBXH huyén (dé b/c);
- Luu hd so.
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. Phuluc6.2
THANH PHAN HO SO
STT | Thanh phén hé so Ban Ban sao
chinh
Danh sach tré em can dugc chuyén hinh thirc cham séc thay thé. X
Hd so tré em c6 nhu cau tim ¢4 nhan, gia dinh chim séc thay thé, gom:
Giéy chl';ng sinh hoac giéy khai sinh hodc chiing minh nhan dan hodc can cudc cong dan hoac ho X
chiéu (néu co);
Gidy kham strc khoe do co quan y té cép theo quy dinh cua phap luit X
02 anh toan than, nhin thfmg, kich ¢& 8 cm x 10 cm, chyp trong thoi gian trude thoi diém lap hd so X
khong qué 06 thang
Béo cdo danh gia ciia nguoi lam cong tic bao vé tré em cip xa vé hoan canh, tinh trang va nhu cau, X
nguyén vong cua tré¢ em (theo Mau s6 10 ban hanh kém theo Nghi dinh s6 56/2017/ND-CP);
Bién ban x4c nhan do Uy ban nhan dén cip x3 hoic cong an cip x4 noi phat hién tré em bi bo roi X
Quyét dinh tam thoi cach ly tré em khoi cha, me, ngudi chdm soc tré em va ap dung bién phap chim X

soc thay thé cua Chu tich Uy ban nhan dan cip x3 hodc Toa 4n nhan dan cdp huyén




