
UY BAN NHAN DAN
THANH PHO HA. N(H

56: GO:rs- IQD-liBND

CONG HOA xA H(H CHfl NGHiA VltT NAJ\.l
DQc l~p- TIf do - H::mh phlic

Hi'! lV(1;, ngay Jl? thUng 12 116m 2011

QUVETDJNIl
Ban himh K€ hOl}ch thl}"chi~D Dhi~m VVki~m soat thu Wc hilnh chinh

Dam 2012 tren Ilia bim thilnh ph611il NQi

CH 0 TICH iN BAN NHAN DAN THANH PHO H..\ N01

Can cif Lu~t To chuc HDND va UBND ngiw 26 thtmg 111lfun 2003,
Can eu Nghi quy~t s6 30eINQ-CP ngay 08 tMng 11 nilln 2011 ella Chinh

phil ban hanh Chucmg trinh t6ng the cai cach hanh chinh nhil mrac giai dO\ln
2011-2020;

can cir Nghi dillh s6 63/201OfN£l-CP ngay 081hang 6 nfun 2010 clla Cbinh
phu v~kiem soat tM l\le Mnh chinh;

Can cu Nghj djnh s6 20/2008!N£l-Cl' ngily 14 tMng 02 nam 2008 v~tiep
nhan va xu I).' phim {mh, ki6n nghj ella ca nhan, 16 chue d6i vai cae quy djnh
himh chinh;

Can eu Chuang trinh s6 08-CTriTU ngay 18 thling]O nfun 2011 cila Thinl1
uy HiJ.NQi vS "£lAy Ill(mh ciJ.ieach himh chinh, nang cao tTach nhi~m va ehAt
luang phllC V\I clla d6i ngii can bo, cong ehirc, vien ehue giai doan 20 11-2015";

Can cir Thong lu lien lich s6 0112011ilTLT-VPCP-BNV ngay 26 thang 01
nfun 2011 ella Vill phong Chrnh pM va B6 Noi vu huallg dfuJ v~chirc nang,
nhi~m vu, guyen h;:m, 16 ehue va bien eh~ ella BQ phan kiSm soM thu We himh
ehinh thuQe Van ph6ng Bo, eo quan ngang b6 va Van ph6ng Uy ball nMn dan
tlnb, thanh ph6 tnre thuoe Trung ucmg;

Xct oS nghi cim Chimh Van ph6ng UBND thanh ph6 Ha NOI,

QUYET Dll'\H:
Difu 1, Ban himh kern theo Quytt dinh nay Kt hO(lch lhl,l'chi~n nhiern VII

kiSm soat tM t\lChimh ehrnh mlrn 2012 tren dia bim thanh ph6 Ha N6i.
Difu 2. Quy~t djnh mi.ycOhi~u Il,1'cthi hanh tfr ngay ky,
Difu 3. Chimh Van phUng VBND thimh ph6, Gi:i.m d6e cac So, 'fhll tmang

cae ban, nganh, Chi! tich UBND cae quan, hllyen, thi xa, CM. tich Ul::l;-JD cae xa,
phuimg, Ihi triin viJ.cac ca nhiin, dOll vj lien quan chiu Ideh nhi~m thl hanh
Qlly~l dinh nay./.

Nlfi "h{ill:
_NhuUi~u]'
_C~cKi8m soallh" IlLC hanh chinh:
_Thuirng Inrc: nimh uY. BDND TP,
_Chu lieh, c:ic PCT UBND TP;
_CVP/PVP UBKD TP;
_cae phong CV, HCTC, IT Tin hoc:
_Clic b.". dii' HNM, KT&DT, D:ii PITH HN:
-LuuVT,KSllKlhJ/,. -
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. KEHO~CH
Ho~td{mg kiem soal thii tvc hanh chinh nam 2012

tren dill ban thanh phi. Ha Nqi

(Bull himh kern theo Quy.it (1;nhsci &OW /QD-UBND ngayJlj /12/]011
ella Chll tieh VBND thimh ph6 Hd NOi)

I. M~JCOiCH vA VEUcAu
J. Mvc dich
a) Nang cao nh(ill thin; cua dill boS, cong chilc, vien chilc trong vicc th\l"c

hi~n ki~m soat thi! wc Mnh chinh va ti6p nh~n, xu ly pMn anh, ki&nnglli cua ci
nhan, t6 chilc ve quy d!nh Mnh chinh nhdm nang cao tinh thdn tdcll nhiem cua
cac nganh, cac cfrp, nhdt lil Val tro, triich nhicm cua tM twang C? quan, dan vi
trong qua trinh kiem soilt tM tIlc hiinh chinh tren dia ban thanh pho.

b) Nang ddt h.rong cac quy dinh Ihu h,lCMnh chinh thea nguyen tdc chi ban
hanh vii duy tri cac thi! tl,lChanh chinh that S\I"dn thi~t, hop I}', hop philp va co
chi phi tmill thil thdp nhAt Gop phlin xiiy d\l"flgnbn hanh chinh diin chi!, chuyen
nghitip, hi~u qua, thUc dAy dAu ill, rJng trui"mg kinh t~, t(lO them vi~c lam, giam
chi phi cho xii hOi, phong ch6ng tham nhung va liing phi, th\l"Chanh tiet kicm.

c) Thu hUt S\l"tham gia tich qrc cua ngtrbi dan, doanh nghicp trang vi.;c tim
hieu, nfun vling dlc quy djnh vb thil tl,lChimb chinh, thong qua do thl,fChi~n quybn
gifun sat cila minh dbi vai vi$\; giai quy8: thil wc hanh chinh cua CCIqUaIlnha nmlc
co thfun quy~n

2. Yen d.n
a) Xac djnh ro nhi~n Vl,l,trach nhicm cua cac su, ban, nganh thanh ph6,

UBND dp huYCn,dp xii trong qua trinh tll\fChicn kiem soat thu wc hfulh chinh:
!rong vi~c tiep nh(ill, xu ly phan anh, kien ngh! cua ca.nhan, t6 ch(rc vb quy djnh
hanh chinh thuQc thfun quybn.

b) Th\l"chicn nghiem tilc, day dil, co hicu qua nhicm Vu duqc giao; g:1nvui
ci"mgtac dong vien khen thuang, xu ly kip thlri nMing d. nhan, tap th~ co thiinh
dch hoiic cOhftnh VItieu C\l"Ctrong qua tdnh ki<~msoat va gial quyEt tM tuC hilnh
chinh trcllndla ban thanh ph6.

n. NOl DUNG
Sli NQi dung rong vi~c

Co- quan CO' quan K~t quii ThOigian
TT chu Iri ph6; h(l"p th~hffi.I..!..
I. CONGTAC KIEM SOATTHUT Ie HANH CHII\H
1. Kiem soiit quy djnh thu t\'c hiinh cblnh dlii v6'i d\" tHo van ball quy ph"m pMp
Imillhuoc Ihiim QU '~n ban hilnh cua UBND thilllh ht.

X~y d1f!lg quy Irinh dong goP}' Van phung sa Tu philp, Quyet
I.l kien doi vo-i dl,( than van ban UBND caesa, dinh cua Quy

quy ph;lrn philp luat co q"y tnann pn6 ng3nh rua UBND lI20J2
dinh v~ tnil tl)Ch<i.nnchinn thilnhoh6 Ihimh oh6
Gop y kien doi veil dl)' thaD van Van phOng fl<Jn vi co C6ng van Ihubng12 ban quy. pharn phap luat co quy UBND cila Van
ciuh \'e thu tuc himn chinh thimh ph6 lienquan phong xuyen

,
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tnlae khi gui tham ainh VEND
tharrh ph6

2. Ki€m solit vi ~c th 'e hi ~n thii t c hanh ehlnh
Cap nhat, thong ke va dl,! lhilo
quy~t dinh eong b6 eua Chu Van bantjeh VBND thanh ph6 d6i vai da nghlnhung lhoi b,IC harrh chinh mcn SO',Bun,2 I duoc ban himh; sua d6i, b6 ngimh thimh Donv! 00 cua Sa, Thuimg

sung; thay th~; bil.l bo; huy bo; ph6 lien quan bm, xuyen

hoac nhihlg thu rue co quy dinh nganh

nhung chua eong b6 ho~e dil
thanh ph6

eong b6 nhlIng ehua ehinh xite
Don doc, dip nhiit, thong ke, Quyet
ki~rn tra hil so d~ nghi cOng Van phong din~ eong

22 bil; thfun 1m thu tue hanh UBND Don vi 00 b6 ella Thuemg
ehinh, bi6u rn~u oil. di~n va du lhimh phb lienquan Chu tieh xuyen
thao kern theo eua eac Sa, ban, UBi\'D
ngilnh thanh ph6 tharrh phil

Ho sO'!hu
Ki~m soat eh~t IU()T1g va to tue va vAn
chuc nhap dir lieu thu IUC hanh bim duO'c
ehinh va cae van bim co lien Van phimg [)on vi 00 cap nha! Thuemg

2.3 quan da auO'c eong bt, vilO OJ VBND djy au,
sa dfr lieu qu6c gia v~ ,thu tuc tharrh ph6 lienquan ehinh xac xuyen

harrh ehinh gUI Cue Kiem soat vim OJ sa
thu tile harrh chinh du lieu

(lube gla
V{mphang
VEND Hinh thire

thilnh phil, congkhai

2,4 Cong khal thu (ue harrh ehinh cae S6, ban, dilyau, Thu6ng
ngimh TP, ro rarrg, xuren
VBND mmh bach,

dp huyen, de ti~p c.iin
cA xii

Tao duemg ket noi ve cite dleh
VII limg tn,Ic ~uyen eung ~ap
eho ea nhan, to chire tit Cong Van phang Don vi cO Thong bao Thuimg

2,5 thong tin eua eae Sa, ba;o, VEND
ngarrh thilnh pho, UBND e~p thanh phb henquan huang dim xuyen

huye~ vai Co sa dl! hcu quoe
gia ve thu tue himh ehinh

3. Ria SOlit, dauh gia guv dinh, thii t e Mnh chinh
Dic sa, ban,

Lua chon cae quy dinh, thu tue n~thanh K~ hoach
harrh ehinh d~ (hue hien fa soal, Van pheng pho, VBND cua Van Qu)'
dimh gia thuQe thAm quy~n giai VBND cSphuy-en, pheng
quy~t eua cae ngam:., cae dp thimh phil dpxavil UBND

112012

tren dia barr !himh pho cicdonV1 thimh ph6
lien ~
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QU)'
1/2012

Quy
lIV2012

ThllCmg
xl.lyen

Thu6ng
xuyen

Thoong
xuyen

Tho;rc
hien thea
quy dinh
ow

Trung
~g

K€ hoach
eLla Van
phung
UBND

Ihimh pho

Thong
bao clla
co quan,
aan VI

cae cfrp

Van ban
chidao

Chuung
trinh hoiic
K€ hO\lCh
clla co

qUaIl, aO'D

VI chill.'
nang

C6ng khm
k~lqua

Xl! Iy ella
co quan,
dan vj

theo 1ham
ul.I)'~n

Vfulban
chi dao
ella

UliND
thilnh ph6

w,
UBi\:TI

thanh ph6

DcmvjcO
lien quan

So, ban,
ngiLnh th<inh
ph6, UBND
dip huy~n,
dpxa

SO'1h6ng
tin va
Truy~n
thong

Van phong
UBND

thilnh ph6

Van phong
UB;>"'D

thimh ph6

Van phong
UBND

thfulh ph6

Van phong
UBNO

thfulh ph6

cae SCi, ban,
ngarm!hiinh
ph6,Ui3ND
clphuvcn,
cip ~a

T6 chuc khilo sat rnuc do hill
long cua ea nhan, til chtrc khl
lien he glal quy€t thu tuc hanh
chinh vai co quan hfulh ehinh
nhil DIrac

Xay do;rng chuycn m\le "Hoat
dong ki~rn wat va liep nhan,
xu Iy phan :inh, ki€n nghi. v6
thll tuc himh chinh" Iren Cong
thong tin dien tu thimh I;'ho,
cac 13ao, Vai CLmthanh ph6 va
eae cO quan, dem vi co trang
websit~ rieng

Xu ly cac phan anh, ki€n nghi
Clla ca Dhan, t6 chue v€ quy
dinh himh chinh

Tho;rc hien cae chuO'Dg lrinh,
dtt an, de an v~ kiem soat thu
t",e hanh ehlnh do Trung uang
ban hanh

l.

2

5.2

Don aoc, kiem tra va bao cao
kip Ihoi UBND, enu lieh
UJ:3ND thanh ph6 bien phap

5.3 e&n thi~1 d~ eh&n chinh trong
VH~Cxu Iy phiin iinh, ki€n nghi
ella cii nhan, t6 ehllc,

n. CONG TAC THONG TIN, TUYEN TRUYEI'< V"EUOAT DONG KIEM 50AT
THU TUC HANH OliNH VA KET QUA TlKP NHAN, xu LY PHAN ANH, KIEN
NGHI ,,;It QUY DINH nANH CHiNH .

Van phung
UB;"\'D

lhanh ph6
hoaccac
Sa, ban,
nganh

thanh ph6,
UBND

dn huven
Sa Nell VII,

Vien
Nghlcn ~uu
phal tnen
KTXH Ha
Noi va ca.c
a<Jnvi co
di~u ki~n
tham gla
khao sat

5. Tie nhaD, "i'r Iy phall allh, kiCDn
Cong khai dia chi ti6p nhan
phan anh, ki~n nghi clm ea

5.1 nhan, t6 chue ve quy dinh
hanh chinh (neu chua C(ing
khm hoae co thay d6i noi
dun", diil chi CODOkhai.~.')

4. Thu'e hien cae nhi ~m vu khae elm Tron tr(l'n ve kiem smit thii loe himh ehinh
S6', ban,

ngimh 1hilnh
ph6, UB?\'D
cjp huyen,
clpxava
cacd<Jn\1

lien (Juan
hi cua c3 nhan, 10 ehu-e ve 0 dinh himh chlnh
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III. HU'ONG DAN CHUYENMON, NGIII -.P Y

3.

4.

s.

I

2

3

T6 chue Di6n dan gop }' ki~[1
ella lOa nhan, t6 chue v~cie vfuJ
d~ co lien quan d~n hoat dong
k1~m soat thiJ tue hanh chinn

T6 chuc d61 tho:).! trvc tiep
gllia lfulh d(lo cae ngimh, cae
cap yai nglT<l'l dan, doann
nghicp d~ glil.i quyet nhfrng vfu-J
d~con \'trang m~c trung qua
trinh giai quyel thu tuc himh
chinn eua 00 quan qulm Iy !lha
m.roc co thfun nuv6n

Tham gJa cuoe thi "Chung lay
cili each thil lue nann chinh"

Tham gia tap huan nghiep VIJ

do Cue Ki~m soat lhu. lUe himh
chinh ill chuc

T6 chite tap hu&n, huang dan
nghifp vu v~ ki~m soa! Ihi! tue
himh chinh va ti~pnhiin phall
ann, ki~n nghi ella aa nhan, t6
ehue v~ quy dinh himh chinh
eho cae SO', ban, ngimh,
UBND c5p huyen

Tap hu&n, huang dan nghii,'p
VI,! v~ b&m 50<lt thu t\lC himh
chinh va ti.?p nhim phim anh,
kien nghi cua ca nhim, t6 chuc
v~ quy dmh hanh chinh cho
cac can b6, cong chue, Vlen
chuc Clla de nganh, cae dp

Van ph6ng
UBND

thilnh phb

sa, ban,
ngoinh thanh
pM, UBND
~hlJyen,
cAr xa

Vanph6ng
UBND

thanh phb

Van phong
UBND

thanh ph6

Van phlmg
UBND

thimh pho

Cac S6',
ban, ngimh,
UBND

dp huy.:n,
UBND
c&p xa

Boo Hil ",'(oi
mCn, Dill

PT&THHiI.
Noi,c6ng
th6ngtin
,'lien ill

th3nh ph6 va
cacdcnni
c6lienn~

Cac dan vi
00 lien quart

Oie&:m vi
vacinhfuJ
c6licn quaIl

Cacdan VI

eo hen
quan

Cae Sa,
ban, nganh
thilnh ph6,
UBND

dp huyen

Viin ph6ng
UBND

thanh ph6
va cae dan

VI eo
lien quan

K~ hoaeh
eua Van
ph6ng
UBND

thimh ph6

K~ hO\leh
cua 00

quan, don
vI thea
thfun
quyen

Van biln
chi dao
eua

UBND
lhimh phe.

Cilng van
tneu tap
(thu fiai)
eua Cue
Kiern saM
lTHC

K4 hoaeh
eua Van
phimg
UBND

lhimh ph6

K4 hoach
eua ea

quan, don
Vl thea
thfun
quy€n

QU}'
111/2012

Thllimg
xuyen

Thoo Kc
ho(\eh
eua Van
ph6ng
Chinh
ohu

Thea lieh
eua Cuc
KiJm
soot thu
tue h3nh
ehinh
Sau khi
k4t thue
tap hufuJ
ella Cue
kibn soat
lTHC

hoae moo
yeu cau
ow

UI3;-''lJ
thimh nh6
Sau Mi
ngh; l.1p
hufu, ella
UBND

th!lIlh ph6
holie theo
yell d.u
cun m

qU3Jl,don
n
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IV. CONG TAC KHAC
Rio cao tinh hinh, kct qua hOilt Thoo
dOng cling tile ki~m soat thu

'"C hanh chinh va vi~c ti~p Cae SO',
dinh IcY

Bao eim himg
I.

nhfm, xu ly eac phim anh, kien Van phong ban, nganh ella thang,
nghl vb quy dinh himh ehinh UBND thanh ph6,
theo d,inh ky hoac dot xudt thea thimh phS UEND UBND qU}',nam

yeu cau ella Thu [lIang Chinh efrp huyen
thanh phS hoIle dot

:rudt
phu, Viin phong Chinh phu,
Chil tich UBND thanh phS

Cile SO"
NOI VU,Tu

phap,

Van phong
vr BCD K~ hoach

Ki~m tra eong tae ki0n soat ph~ng, """ Thuimg
2 UBND

thii WChanh ehinh thanh pho
ehong UBT\'D xu)in
tham thanh phS

nhung,
Thanh tra
Thanh h6

Cae Sa, Cile
Giao ban eong tae kifm sout

Van phong ban, ngimh H6i nghi thilng
J. UBi\'D Ihilnh phS,

thii rue hanh ehinh giao ban 3,6,9,
thimh phO UBND

din hu 'en
12J20l1

Tham mlIll, de xulit co quan,
nguai co thdm quybn ap dung Van ban
hinh thue, bi~n phap xu Iy doi Van phong Dem vI co chi d\lO ThlIimg

4. v6i viec khong thl,tc hien, t1ll,tc UBND eiia
hien kh6ng dung hoac VI ph;un thimhphS

lien qUaIl UB}.,'O xuycn

quy dinh v~ ki~m soM thu tue thimh phil
himh ehinh (n~u eo)

Cac SO',
han, nganh

Huy dong can bo, c6ng chilc
Ihilnh phS, Van bimUBND

eua cae nganh, eac cap ho;ie Van phimg d.p huyen,
phe duyet Theoyeu

5. hap dSng thue ehuyen g1a tu UBND eua d.uc6ng

vdn thea quy dinh de thU'c hlen thimh phil
UliND UBND "iee

cdp xa va
kibm soat thu tuc hanh ehinh. thanh phS

eae dan vi
eo lien
quan

Tham gia gop y kien ve xet thi Cling van Quy
dua, khen thuang dili v6i cae Van phong Coquan, eiia Van IV/20l2

6 co quan, dem VI, can bo, cling UBND dan vi co phOng hoiic dot
ehue lien quan trong thvc hlen thimh phil lien quan UBND xufrt
ki~m soat thii tue hanh ehinh. thanh nhS
Khao sat, h<,>etiip, trao dOl kinh Van phong Co quan, Ke hoach Qu}'

7. nghiem vb ki~m soat thu tl)e VEND dan V1co eua ~:n
himh chinh. thanh nh6 hen ouan

lIU2012
him
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UBND
th:inh nh6

Xay dung chu(m~ trinh, k~ Van phimg Cac Sa, K~ hO\lch

8 hoach cong tac kiem soat Ihu VEND ban, nganh cua Thilng

t\lChimh chinh nam 2013 th:inhph6 thanh pho UBND 12/2012
thanh ph6

IIJ. TO cmJc THVC HI~N
I. ThU truong cae So, ban, ngimh thilnh ph6, Chu tich tTy han nhOOdan eae

quiln, huy~n, Ihj xa ell KS hOIlChtri~n khai. t6 ehire IhlfC hi~n nhi~m \'\1 kiem
soal thu h,lc hanh ehinh nam 2012 cila ngilnh, oia phuClng minh va bao efto Chu
tich Uy han nhOOdan Ihilnh ph6 (qua Viin phong Uy ban nMn dan thilnh phd)
trong thitng 0] nmn 2012,

2. Sa Tai ehinh co trach nhi~m din 06i, bd tfi ngan silCh d@dam bao dit
kinh phi thlle hlen KS hOllch theo dung liSn d6 oE ra,

3, Van phong Uy han nhan dan thanh phd glilp Uy han nhan dan thilnh phd
IhuOng xuycn kii:m tra, don dde dc nganh, cae dp th\l'c hi~ 161K6 hO\leh nay.

, Tron~ qna trinh thl)'c hien, nSu co kh6 khan, ':'UCmg m~c phat sin~ vuQ1:
thfun quyen dw;;regiao, Thli tlUang cac ngimh, dc cap kjp Ihiri bao cao Uy ban
nhan dan thimh phd chi d(lo. xu I)'I
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