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TINH BEN TRE Poc lap - Tw do - Hanh phiic
S6: 710 /QD-UBND Bén Tre, ngay 0F thang I ndm 2022
QUYﬁf PINH 7
Ban hanh Chi s6 Cai cach hanh chinh cia Uy ban nhan dan

cac xa, phwong, thi trin {ren dia ban tinh Bén Tre

|
|
I

CHU TICH UY BAN NHAN DAN TINH BEN TRE
Cén cik Ludt T6 chike chinh quyén dia phwong ngay 19 thang 6 ndm 2015,

Can cir Lugt sua_ doi, b6 sung mot s6 diéu cia Lugt Té chite chinh phu va
Ludt T6 chite chinh quyén dia phuong ngay 22 thang 11 nam 2019;

Can cu Ke hoach s6 8618/KH- UBND ngay 28 thang 12 nam 2021 cia Uy ban
nhan dan tinh vé viéc ban hamh Ké hoach cong tdc cai cdch hanh chinh nam 2022;

Theo dé nghi cua Giam déc Sé sz vu tai To trinh sé 532/TTr-SNV ngay 23
thang 3 nam 2022.

QUYET PINH:

Piéu 1. Ban hanh Chi s6 Cai cach hanh chinh cua Uy ban nhéan dan céc x4,
phuong, thi tran trén dia ban tinh Bén Tre gom: 08 linh vuc, 42 tiéu chi va 53 tiéu
chi thanh phan. _ |

Su dung Chi s6 Cai cach hanh chlph cia Uy ban nhan dén cac x3, phuong,
thi tran dé tlen hanh theo ddi, ddnh gia két qua cai cach hanh chinh cua céc xa,
phudng, thi trin nam 2021 va nhitng nam tiép theo.

Piéu 2. Giao S& Noi vu chiu trach nhiém trién khai thuc hién Quyét dinh nay.

Diéu 3. Chanh Van phong Uy ban nhan dén tinh, Gidm déc S& No6i vy, Chu
tich Uy ban nhén dén cic huyén, thanh phd, Chu tich Uy ban nhin dan céc x4,
phuong, thi tran chiu trach nhiém thi hanh.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé Quyét dinh 56
243/Qb- UBND ngay 07 thang 02 ndm 2020 ctua Chu tich Uy ban nhén dén tinh ve
ban hanh Chi s6 Cai c4ch hanh chinh cta Uy ban nhan dan céc xa, phuong, thi trén
trén dia ban tinh Bén Tre./.

Noi nhan:

- Nhu Piéu 3;

- Vu CCHC - B6 Néi vu;

- TT.TU, TT.HBND tinh;

- Chu tich, cac PCT UBND tinh;
- Chénh, cac PCVP UBND tinh;

- S6 Noi vu;

- UBND céc x4, phudng, thi tran;
- Phong: KSTT, TH, TTPVHCC;
- Cong Théng tin dién tir tinh;

- Luu: VT, Nh.
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ALY ,i.NH CUA UBND CAC XA, PHUONG, THI TRAN
etdinh s 110 /OD-UBND ngay Ufthdng H ndm 2022

STT

Linh vwe/Tiéu chi/Tiéu chi thanh phan

DPiém ti
da

Ghi chu

CONG TAC CHi PAO, PIEU HANH CCHC

18.5

K¢ hoach CCHC niim

2

Ban hanh ké hoach CCHC nim

1

Thoi gian ban hanh: trude ngay 30/01 hang ném.

N¢i dung: phai xdc dinh 06 ndi dung theo quy dinh, két qua dau ra cia
tung nhiém vu trong ké hoach phai cu thé, rd trach nhiém trién khai,
mébc thoi gian hoan thanh: 1 diém

Khong ddp vmg 1 trong 02 yéu cau trén: 0 diém

Miic do thuc hién ké hoach CCHC

Hoan thanh tir 80% dén 100% cdc nhiém vu dé ra theo ké hoach thi
diém ddanh gid dioc tinh theo céng thirc:
(Ty 1é % hoan thanh x 1)/100%

Dudi 80% ké hoach: 0 diém

1.2

Bio cao CCHC dinh kjf (Bdo cdo quy 1, 6 thang, quy III, nim)

Béo cdo phai giri ding s6 Iu(mg, n01 dung, thoi gian theo quy dinh.

Néu b4o céo nao khong ding vé s6 luong, ndi dung, thoi gian thi diém
danh gid 13 0 diém (0.25 diém/1 bao cdo).

1.3

Cong tac tuyén truyen CCHC

3.5

1.3.1

K¢ hoach tuyén truyén CCHC

Thot gian dung quy dinh (truwée ngay 30/01 hang ndm) ;

Noi dung xéc dinh 5 két qua dau ra coa tung nhiém vy, thoi gian hoan
thanh, d6i tuong thuc hién.

Dat 02 yéu cdu trén 1 diém.

Khong dat 1 trong 02 yéu cau trén 0 diém.

132

Mtic d6 thue hién ké hoach tuyén truyén CCHC

Thuec hién 100% ké hoach: 1diém

Hoan thanh tir 80% dén 100% cdc nhiém vu dé ra theo ké hoach thi
diém ddanh gid duoc tinh theo cong thuc:
(1y lé % hoan thanh x 1)/100%

Thiee hién dudi 80% ké hoach: 0 diém

133

Tac dong cua tuyen truyén doi véi viée nang cao nhan thirc cia nguoi
dan, t6 chirc vé CCHC

1.5

Khao sat

1.4

Su nang dong trong chi dao, diéu hanh CCHC

6.5

1.4.1

Gén két qua thyc hién CCHC véi cong tac thi dua, khen thuéng (C6

thuc hién: 1,5 diém; Khong thiec hién: 0 diém)

1.5




STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

Piém toi
da

Ghi chu

1.4.2

Néng luc cong chirc phu trach cong tic CCHC cua don vi

1.5

Khao sat

1.4.3

Muc d6 ling nghe, tiép thu cic y kién déng gop tir phia cong dan, t6
chirc

L5

Khao sat

1.44

Mirc d6 quan tdm cua Thu trudng don vi trong trién khai thuc hién cong
tac CCHC

1.5

Khao sat

1.4.5

T chirc so két, téng két cong thc CCHC hang ndm (Puoc t6 chuc riéng
ho#c 16ng ghép trong céc Hoi nghi so két, tdng két cta dia phuong): C6
thuc hién: 0,5 diém; Khéng thuee hién: 0 diém

0.5

1.5

Khio sat dinh gid mire d§ hai long ciia ngudi din, to chire doi véi swr
phuc vu ciia co' quan hanh chinh nha nwéc

0.75

Té chirc thuc hién ty danh gid mtc do hai long ctia ngudi dan, t6 chirc
do1 voi su phuc vu cia don vi: 0.75 diém

Khéng thuc hién: 0 diém

1.6

Thyec hién cic nhi¢m vy dwgec UBND huyén, Chi tich UBND huyén
giao

UBND
huyén theo
ddi, chdm
diém

Hoan thanh dung tién d¢ 100% sé nhiém vu dugc giao trong nam: 1
diém

Hoan thanh 100% s6 nhiém vu dwoc giao nhung c6 nhiém vu hoan
thanh muén hon tién do: 0.5 diém

Hoan thanh dudi 100% s6 nhiém vu dugc giao: 0 diém

1.7

Két qui chi dao, diéu hanh CCHC ciia dia phwong

1.7.1

Chat lugng céc van ban chi dao, diéu hanh CCHC clia dia phuong

13

Khao sat

L2

Tinh kip thoi cla cdc van ban chi dao, diéu hanh CCHC cua dia phuong

1.5

Khao sat

1.8

Khic phuc han ché trong cong tic CCHC do Poan kiém tra CCHC
cua huyén chi ra trong nim

0.75

1:8.1

Ban hanh ké hoach khic phuc han ché va bdo cdo két qua khic phuc han
ché ding quy dinh

0.25

Ban hanh ké hoach khéc phuc han ché va béo céo két qua khic phuc day
du dung thdi gian quy dinh: 0.25 diém
Ban hanh tré hosdc khong ddy du: 0 diém

1.8.2

Khéc phuc cac han ché trong cong tic CCHC

0.5

100% han ché da khéc phuc hoan toan trong nam (tinh dén 31/12): 0.5
diém

Tu 70% dén duéi 100% han ché da khéc phuc trong nim (tinh dén
31/12) duge tinh diém theo phuong phép: (Ty 1& % han ché duoc khéc
phuc hoan thanh x 0.5) : 100%.

Dudi 70% han ché da khéc phyc: 0 diém

XAY DUNG VAN BAN VA TO CHUC THUC HIEN VAN BAN
TAI PIA PHUONG

12




. A As
Piém toi

STT Linh vue/Tiéu chi/Tiéu chi thanh phin da Ghi chu
2.1 |Cong tic xidy dung vin bin quy pham phép luit tai dia phwong 4.5
Mic @6 phu hgp véi tinh hinh thuc t€ cia Nghi quyét cia HDND, o
. o . . v o 1 . 1.5 Khao sat
VBQPPL do HDND va UBND x&/phuong/thi trdn ban hanh
212 Tinh kl}é thi c-:ilaxNghl qu‘yét cua HDND, VBQPPL do HDND va UBND 15 Khao sat
xa/phudng/thi tran ban hanh
Tinh hiéu qua cua Nghi quyét cia HDND, VBQPPL do HDPND va L
L i S 1.5 Kh t
213 | 'BND xa/phurémg/thi trén ban hanh a0 54
2.2 |Cong tic ra soit vian ban quy pham phap luit 1.5
291 Ban hanh ké hoach ra soat VBQPPL (¢4 ké hoach riéng hodc nam trong 0.25
" |ké hoach CCHC néim/ké hoach khdc ciia don vi) '
C6 ban hanh: 0.25 diém. Khéng ban hanh: 0 diém
2.2.2 |Mirc d9 hoan thanh ké hoach ra soat VBQPPL 0.5
Hoan thanh 100% ké hoach: 0.5 diém
Khéng hoan thanh ké hoach: 0 diém
2.2.3 | Xtr ly két qua ra soat 0.75
Thuee hién ding theo quy dinh hién hanh déi véi cde vén dé phat hién
qua ra soat: 0.75 diém
Khong thuc hién ding quy dinh hién hanh doi véi cdc vdn dé phdt hién
qua ra sodt: 0 diém
Két qua trién khai thue hién cic vin ban QPPL qua cdng tic theo
28 [t N 1
doi thi hanh phap luit
100% cdc VBQPPL duoc trién khai thuc hién ddy di, kip thoi: 1diém
Tir 50% - du6i 100% s6 VBOPPL duoc trién khai thuc hién ddy di, kip
thoi: 0.5 diém
Duéi 50% s6 VBOPPL duoc trién khai thuc hién ddy di, kip thoi:
Odiém
2.4 l(lf:l?l: lwgng cic vin ban hanh chinh théng thwomg do don vi ban 5 Khao sét
241 }’f:lﬁ;l] hop ly cua cic vin ban hanh chinh théng thudng do don vi ban 5 Khio sat
249 E;E}; kha thi cua céc van ban hanh chinh théng thuong do don vi ban 3 K sat
3 |CAI CACH THU TUC HANH CHINH 16.5
3.1 [Kiém soit quy dinh, thii tuc hanh chinh 6
311 Ban hanh ké hoach hoat dong kiém soat TTHC cia co quan theo quy 0.5

dinh

Kip thoi (trude ngay 31/01 ciia nim thue hién ké hoach): 0.5 diém

Khong kip thoi (tir ngay 31/01 dén ngay 15/02 cia ndm thuc hién ké
hoach).: 0.25 diém

Khéng ban hanh hodc ban hanh sau ngay 15/02 ciua ndm thuc hién ké
hoach: 0 diém




STT

Linh vyc/Tiéu chi/Tiéu chi thanh phin

Piém toi
da

Ghi chu

3.1.2

Ra soat, danh gia thu tuc hanh chinh

1.5

Ban hanh ké hoach ra soat, danh gia TTHC nim

0.5

Kip thoi (trude ngay 31/01 ciia nim thwce hién ké hoach): 0.5 diém

Khéng kip thoi (tir ngay 31/01 dén ngay 15/02 cia ndm thuc hién ké
hoach): 0.25 diém

Khéng ban hanh hodic ban hanh sau ngay 15/02 ciia ndm thuc hién ké
hoach: 0 diém

b)

Xir Iy céc van dé phat hién qua ra soat, danh gid TTHC

Sau ra sodt cé bdo cdo két qua ra sodt c¢é kién nghi sira déi, bé sung,
thay thé, hity bé hodc bai bé quy dinh hanh chinh, TTHC dugc UBND
huyén chdp nhén (kém theo cdc biéu mdu ra sodt theo quy dinh): 1 diém

Sau ra sodt c6 bdo cdo két qua ra sodt cé kién nghi stea doi, bo sung,
thay thé, hity bé hodc bai bé quy dinh hanh chinh, TTHC:0.5 diém

Sau ra soat khong ¢6 bdo cdo hodc ¢ bdo cdo két qua ra sodt khéng c6
kién nghi sira doi, b6 sung, thay thé, hiy bé hodc béi b quy dinh hanh
chinh, TTHC: 0 diém

3.1.3

Chat lugng cong tic ra soat tai don vi

Khao sat

3.14

Bio céo v tinh hinh, két qua thuc hién kiém soat TTHC (Béo cdo quy 1,

6 thang, quy III va nim)

Bdo cdo day dit ndi dung, biéu mdu va diing thoi gian quy dinh: 1 diém

Co bdo cdo nhm?g khong diing thoi gian quy dinh hodc khong du noi
dung, biéu mau (méi béo cdo khéng day di hodc tré han trir 0.25 diém)

3.2

Cép nhit, niém yét, cong khai TTHC

2.5

3.2.1

Niém yét TTHC tai Bo phén tiép nhan va tra két qua ctia UBND cac xa,
phuong, thi tran

100% TTHC dieoc niém yét, cong khai diing quy dinh: 1.0 diém

Tir 95% - dudci 100% TTHC dwoc niém yét, cong khai ding quy dinh:
0.5 diém

Duci 95% TTHC duwoc niém yét, cong khai diing quy dinh: 0 diém

322

Yéu cau déi v6i bang cong khai TTHC theo quy dinh hién hanh

0.5

Dat yéu cdu: 0.5 diém

Khéng dat yéu cau: 0 diém

3.2.3

Cong khai tién do, két qua giai quyét hd so TTHC (Pay du, thudng
xuyén, lién tuc)

100% hé so TTHC duoc cong khai tién dé, két qua gidi quyét: 1.0 diém

Tir 95%- dwoi 100% TTHC duwoc cong khai tién do, két qua gidi quyét:

0.5 diém




. 5 Diém t6i -
STT Linh vuc/Tiéu chi/Tiéu chi thanh phan da Ghi chu
Du6i 95% TTHC duoc cong khai tién do, két 12 qua giai quyét: 0 diém
3.3 |Thuec hi¢n co ché mt cira, mjt cira lién thong 4
331 |T¥ 1& TTHC thye hién viéc tiép nhan va tra két qua tai BO phan tiép i
" |nhén va tré két qua ctia UBND céc xa, phudng, thi trin
100% TTHC thuéc thdm quyén giai quyét: 1 diém
Du6i 100% TTHC thudc tham quyén gidi quyét: 0 diém
339 S6 TTHC hodc nhém TTHC dugc giai quyet theo hinh thirc lién thong I
" |cting cap
Tir 50 TTHC hodic nhém TTHC tro lén: 1.0 diém
Tir 40 - 49 TTHC hodic nhém TTHC: 0.5 diém
Tir 30 - 39 TTHC hodc nhém TTHC: 0.25 diém
Dudi 30 TTHC hodic nhém TTHC: 0 diém
3 53 S6 TTHC hogc nhém TTHC dugc giai quyét theo hinh thtc lién thong [
""" |giita cac cap chinh quyén
Tir 30 TTHC hodic nhém TTHC tré lén: 1.0 diém
Tir 20 - 29 TTHC hodic nhém TTHC: 0.5 diém
Tir 10 - 19 TTHC hodic nhém TTHC: 0.25 diém
Du6i 10 TTHC hodic nhém TTHC: 0 diém
3.3.4 | Trang thiét bi cia B6 phén tiép nhan va tra két qua 1
Cé trang bi day ai mdy vi tinh, may photocopy, may scan, may in, dién
thoai cé dinh: 0.5 diém
Cé ghé ngoi, ban lam viéc, nudc uong, quat mdt (hodc mady diéu hod)
cho nguoi ddn, t6 chirc dén lién hé gidi quyét cong viée: 0.5diém
34 [TV 16 ho so TTHC do don vi tiép nhin trong nim dugc gidi quyét .
" |diing han
Tir 95% - 100% ho so TTHC trong ndm dwoc giai quyét ding han thi
diém ddanh gia dwoc tinh theo cong thuc:
Diém s6 = ((Ty 1€ % s6 hd so ding han) x 2.0/ 100%)
Duéi 95% hoé so TTHC trong ndm diroc gidi quyét diing han: 0 diém
35 Tlep nhin, xir Iy phin 4anh, klen nghi (PAKN) ciia c4 nhén, to chirc 2
™ |dbi voi TTHC thude thim quven oidi quyét
351 Niém yét, cong khai dia chi tiép nhan phan anh kién nghi tai bo phan 1
~ |mot cua
Thuec hién niém yét, cong khai dia chi tiép nhan PAKN ding quy dinh: 1
diém
Khong thuc hién niém yét, cong khai dia chi tiép nhan PAKN dung quy
dinh: 0 diém




STT

Linh vie/Tiéu chi/Tiéu chi thanh phin

Piém toi
da

Ghi chu

352

Xu ly PAKN cua ¢4 nhan, t6 chire d6i voi TTHC thude thdm quyén giai
quyét ctia co quan (néu khong c6 phan anh, kién nghi thi dat diém téi da
cua tiéu chi)

100% s6 PAKN dwoc xit Iy kip thoi, diing quy dinh: 1 diém

Tir 90% - duéi 100% s6 PAKN duwoc xie Iy kip thoi, ding quy dinh: 0.5
diem

Du6i 90% s6 PAKN dueoe xir Iy: 0 diém

CAI CACH TO CHUC BO MAY HANH CHINH NHA NUGC

4.1

Tuén thi cdc quy dinh ciia Chinh phii va cia tinh vé td chirc b may

Thuee hién day dii theo quy dinh. 2 diém

Khéng thuc hién day dil theo quy dinh: 0 diém

4.2

Két qua thuc hién quy ché 1am viée ciia xi, phuong, thi trin

Khao sat

4.3

Cong tac phoi hop véi cic co quan, don vi ¢6 lién quan trong viéc
thue hién chirc ning, nhiém vu dwge giao

Khao sat

CAI CACH CHE PO CONG VU

16.5

5.1

Bo tri cong chire

Thuec hién theo ding quy dinh: 1 diém

Thuc hién khéng diing quy dinh: 0 diém

5.2

Cong tic dao tao, bdi dudng cong chire

1.5

3.2

Ban hanh ké hoach dio tao, bdi dudng céng chirc hang nim cua dia
phuong (C6 ban hanh: 0.5 diém; Khéng ban hanh: 0 diém)

0.5

522

Mire do hoan thanh ké hoach ddo tao, béi dudng can bg, cong chirc, vién chire

Hoan thanh tir 80% - 100% ké hoach thi diém ddanh gid duoc tinh theo cong
thire (Ty I¢ hoan thanh x1)/100%

Hoan thanh diéi 80% ké hoach: 0 diém

5.3

Danh gid, phin loai cong chire, vién chire

3.5

5.3.1

Thuc hién trinh ty, thi tuc danh gia, phéan loai céng chirc theo quy dinh

1.5

Diing quy dinh: 1.5 diém

Khong ding quy dinh: 0 diém

5.3.2

Chap hanh ky luat, ky cuong hanh chinh cta cén bg, cong chirc

Trong nam KHONG CO can bé, cong chire bi ky ludt tir mirc khién trach tré
lén: 2 diém

5.4

Chit lurgng can bg, cong chire

5.4.1

Nang luc chuyén mén, nghiép vu cta cong chirc

(5}

Khao sat

54.2

. A - n A rr A “n [ N r
Tinh than trdch nhiém d6i véi cong viée cua cong chirc

Khao sat

5.4.3

Ty 1€ dat chuan ctia cong chiic cap xa

1.5

100% s6 cong chire cdp xa dat chudn: 1.5 diém

Tir 80% - dudi 100% s6 cong chire cdp xa dat chudn: 1 diém

Du6i 80% s6 cong chike cdp xa dat chudn: 0 diém

544

Ty I¢ dat chuin ctia cén bd clp xa

1.5




STT

Linh vue/Tiéu chi/Tiéu chi thanh phan

Piém toi
da

Ghi chu

100% 56 cdn bg cdp xd dat chudn: 1.5 diém

Tir 80% - duéi 100% s6 cdn bé ccfp xd dat chudn: 1 diém

Duéi 80% s6 cdn b cdp xa dat chudn: 0 diém

5.5

Kiém tra viéc chip hanh ky luit, ky cwong hanh chinh (viéc tuin
thii gio' gidc 1am viéc...) clia cong chirc, vién chirc

1.5

5.5.1

Thyc hién ty kiém tra viéc chap hanh ky luat, ky cuong hanh chinh (viée
tuan thu gid gidc 1am viéc...) ciia cdng chirc, vién chirc

0.5

C9 thyc hién: 0.5 diém; Khong thuc hién: 0 diém

3.3.2

Don vi thuc hién t6t gid gidc 1am viée

Thyc hién t8t 01 diém, trong nam c6 vi pham 0 diém.

CAI CACH TAI CHINH CONG

6.1

Quin ly ngin sich nha nwéc dwge giao

[ )

Quan Iy c6 hiéu qua, tiét kiém va hoan thanh ké hoach dwoc giao: 2
diém

Quan ly khong hiéu qua, gdy lang phi: 0 diém

6.2

Thuc hién quy ché chi tiéu ndi bd

Thure hién diing quy ché:2 diém

Thuc hién khong diing quy ché: 0 diém

6.3

Cong khai tai chinh

Thuce hién viéc cong khai, minh bach viéc thu chi dung quy dinh hién
hanh: 2 diém

Cong khai, minh bach viéc thu chi khéng ding quy dinh: 0 diém

XAY DUNG VA PHAT TRIEN CHINH QUYEN DIEN TU,
CHINH QUYEN SO

11.5

7.1

Ké hoach @ng dung cong nghé thong tin

1.5

Pl

Ban hanh ké hoach tmg dung cong nghé thong tin hang nam (c6 thé
ban hanh riéng ho#ic 16ng ghép vao ké hoach cai cach hanh chinh
cua x3)

0.5

Ban hanh kip thoi (trudce ngay 30/10 ciia ndm trieée lién ké ndam
thiee hién ké hoach): 0.5 diém

Ban hanh tré: 0.25 diém

Khéng cé ban hanh: 0 diém

712

Mrc d6 thuc hién ké hoach

Thue hién tir 90% ké hoach tré lén: 1 diém

Thiee hién tir 70% - duéi 90% ké hoach thi diém dwoc ddanh gia
theo cong thirc
(ty 1€ % hoan thanh x 1)/90%

Thuee hién dudi 70% ké hoach: 0 diém

7.2

Ty 1€ may vi tinh dwgc trang bi




STT

Linh vue/Tiéu chi/Tiéu chi thanh phin

Piém toi
da

Ghi chu

Pat 100%: 1 diém

Dat tir 70% - duéi 100% thi diém dwoc danh gid theo cong thirc
(ty Ié % mady tinh x 1)/100%

Pat dudi 70%: 0 diém

7.3

Ty 18 may tinh cai dit phin mém chéng virus cé6 ban quyén

100% may tinh cai dét: 1 diém

Tir 70% dén dudi 100% thi diém dwoc ddnh gid theo céng thirc:
(19 1 % mdy tinh dwgc cai phidn mém virus cé ban quyén x 1)/100%

Duéi 70%: Odiém

7.4

Sw c6 mit an toan thong tin trong nam

Khéng: 1 diém

Cé: 0 diém

T

Ung dung cong nghé thong tin

4.5

3.1

Trién khai ing dung phan mém quan ly vin ban va diéu hanh

Mirc d6 sir dung phan mém dé quan ly va xur ly van ban dén (tru
van ban mat):

Pat 100% véiin ban: 1 diém

Dat tir 80% dén dudi 100% vin ban thi diém dénh gid dwoc tinh
theo cong thirc:
(Ty I¢ % vin béin x 1)/100%

Dat duéi 80% véan ban: 0 diém

b)

Mirc d6 str dung phan mém dé quan ly va xir ly van ban di (trir van
ban mat):

Pat 100% vin ban: 1 diem

Dat tir 80% dén duwdi 100% vin ban thi diém déanh gid dwoc tinh
theo céng thitc:
(Ty I¢ % vin bdn x 1)/100%

Pat duéi 80% véin ban: 0 diém

1.52

Ty 1€ trao d6i vin ban lién thong giita cac co quan hanh chinh nha
nuoc dudi dang dién tr

100% vin ban: 2 diém

Tir 60% véin ban dén dudi 100% vin ban thi diém danh gid dwoc
tinh theo cong thitc: (ty 1€ % x 2)/100%

Duéi 60% vén ban: 0 diém

183

Ty 1&¢ CBCC sir dung thu dién tir cdng vu trong trao d6i cong viée

0.5

Tir 80% tré lén: 0.5 diém




STT

Linh vue/Tiéu chi/Tiéu chi thanh phin

Diém toi
da

Ghi chu

Tir 50% - dudi 80% thi diem danh gid diroc tinh theo cong thire:
(ty 1¢ % x 0,5)/80%

Duéi 50%: 0 diém

7.6

Dich vu cong truc tuyén

2.5

7.6.1

Ty 1€ thu tuc hanh chinh dugc cung cép thanh dich vu cong truc
tuyén muc do 2

0.5

Pat 100%: 0.5 diém

Duéi 100%: 0 diém

7.6.2

Ty 1€ tha tuc hanh chinh dugc cung c.'?ip thanh dich vu cong truc
tuyén mure do 3, 4

Tir 80% tré lén: 1 diém

Du6i 80% thi diém dénh gid dwoc tinh theo cong thire:
ty 1¢ % x 1)/80% '

7.6.3

Ty 1& hd so thii tuc hanh chinh duoc xit Iy truc tuyén mirc do 3

Tir 50% s6 hé so thii tuc hanh chinh tré lén: 1 diém

Tir 20% dén duwéi 50% s6 hé so thii tuc hanh chinh thi diém ddnh
gid duoc tinh theo cong thirc:
(ty I¢ ho so x 1)/50%

Duéi 20% s6 ho so: 0 diém

Pham vi
théng keé,
danh gia la
cac thu tuc
hanh chinh
duoc cung
cép thanh
dich vu
cdng muc
do 3

KET QUA CHI SO HAI LONG (SIPAS)

12

Khao sat

3.1

Chi s6 hai long vé tiép can dich vu

Diém duoc danh gid theo cong thire:
(Chi s6 hai long vé TCDV x 3) : 100%

8.2

Chi s6 hai long vé t6 chuc giai quyét TTHC

Diém dwoc déanh gid theo cong thirc:
(Chi 56 hai long vé t6 chikc gidi quyét TTHC x 3) : 100%

8.3

Chi s6 hai long v& cong chire giai quyét TTHC

Diém duwoc danh gid theo céng thire:
(Chi sb hai long vé cong chirc x 3) : 100%

8.4

Chi s6 hai long v& két qua giai quyét TTHC

Diém duwoc déanh gid theo cong thirc:

(Chi sb hai long vé KQ gidi quyét TTHC x 3) : 100%
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s A A
STT Linh vwe/Tiéu chi/Tiéu chi thanh phin D'e;':l ™ Gnichn
PIEM CONG, PIEM TRU
1 |Piém cong 1
11 |Séng kién hodc giai phap méi trong CCHC dugc Hoi ddng sang kién cép 3
" |huyén céng nhén
C6 tir 3 sang kién, giai phap méi troy 1én: 2 diém
Co tir 2 sang kién, giai phap méi tro 1én: 1.5 diém
Cé 1 sang kién, giai phap méi: 1 diém
Khong cé sang kién, giai phdp mai: 0 diém
1.2 |Duy tri viéc thuc hién ISO diung quy dinh 1
2 |Piém trir -2
21 Thue I:ién khéng tét chirc népg, nhiém vu quan ly nha nwéc dwoc 1
" |giao @€ cac phwong tién truyén thong phan anh dang s that
Thyc hién viéc xin 16i nguoi dan, t6 chirc khi dé xay ra tré hen, chim
2.2 |gidi quyét hé so TTHC (Néu khong cé sai sét, tré hen thi dat diém t6i| -1
da cua tiéu chi)
Duéi 100% sé6 TTHC bi tré hen, chdm giai quyét c6 vdan ban xin 16i: -
0.5diém
Khéng thuec hién xin 16i -1 diém
Két qua dat dwoc 100
Trong d6 khao sat 44.5






