UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH BEN TRE Poc lap - Tu do - Hanh phic
sé: 717 /QD-UBND Bén Tre, ngay 0 thang 4 ndm 2022
QUYET PINH

Ban hanh Chi s6 cai cach hanh chinh ciia
cac s&, ban, nganh tinh trén dia ban tinh Bén Tre

CHU TICH UY BAN NHAN DAN TiNH BEN TRE

Céin cir Ludt Té chike chinh quyén dia phuong ngay 19 thang 6 nam 2015,

Cén cir Ludt sira doi, b6 sung mot s6 diéu ciia Ludt T6 chirc chinh phii va
Ludt T6 chitc chinh quyén dia phiwong ngay 22 thang 11 nam 2019;

Cein cik K& hoach sé 8618/KH-UBND ngay 28 thang 12 ndm 2021 cuia Uy ban
nhan dan tinh vé viéc ban hanh Ké hoach cong tac cai cdch hanh chinh nam 2022,

Theo dé nghi ciia Gidm déc S¢ Néi vu tai To trinh s6 532/TTr-SNV ngay 23
thang 3 nam 2022.

QUYET PINH:

Piéu 1. Ban hanh Chi sb Cai cach hanh chinh cta cac s, ban, nganh tinh
trén dia ban tinh Bén Tre gdm 08 linh vuc, 58 tiéu chi va 74 tidu chi thanh phan.

Sir dung Chi s& Cai cach hanh chinh ciia cac sd, ban, nganh tinh dé tién
hanh theo ddi, danh gia két qua cai cach hanh chinh cua cic s, ban, nganh tinh
nam 2021 va nhiing nam tiép theo.

Pidu 2. Giao S& Nbi vu chiu trach nhiém trién khai thyc hién Quyét dinh nay.

Pidu 3. Chanh Vin phong Uy ban nhan dén tinh, Giam doc S¢ Noi vy, Thu
trudng céc s&, ban, nganh tinh chiu trach nhiém thi hanh.

Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky va thay thé Quyét dinh so

402/QDb- UBND ngay 01 thiang 3 nam 2021 cia Chu tich Uy ban nhan dan tinh veé

ban hanh Chi s6 Cai cach hanh chinh cua céc s&, ban, nganh tinh trén dia ban tinh
Bén Tre./.

Noi nhan:

- Nhu Diéu 3;

- Vu CCHC - B§ Néi vu;
-TT.TU, TT.HDND tinh;

- Chu tich, cac PCT UBND tinh;
- Chanh, cac PCVP UBND tinh;
- Céc s, ban nganh tinh;

- S6 Noi vu;

- Phong: KSTT, TH, HCTC, TTPVHCC;
- Céng thong tin dién tr tinh;

- Luu: VT, Nh.




UY BAN NHAN DAN
TINH BEN TRE

han nhan ddn tinh Bén Tre)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tuw do - Hanh phue

HINH CUA CAC SO, BAN, NGANH TINH
12 /OD-UBND ngay 0f thang # ndm 2022

STT

Linh vwe/Tiéu chi/Tiéu chi thanh phin

Diém toi

da

Ghi chu

Phén I:

NHOM TIEU CHI PANH GIA CCHC THEO CAC LINH VUC

CONG TAC CHI PAO, PIEU HANH CCHC

15

Ké hoach CCHC nim

1P

Ban hanh ké hoach CCHC niam

0.5

Thoi gian ban hanh: trudc ngay 15/01 hang nam.

Néi dung: phdi xdc dinh 06 ndi dung theo quy dinh, két qua dau
ra cua tieng nhiém vu trong ké hoach phai cu thé, o trdch nhiém
trién khai, méc thoi gian hoan thanh: 0.5 diém

Khong dép img 1 trong 02 yéu cau trén: 0 diém

Mirc do thue hién ké hoach CCHC

Hoan thanh tir 80% dén 100% cdc nhiém vu dé ra theo ké hoach
thi diém danh gid dwoc tinh theo cong thitc:
(Ty 16 % hoan thanh x 1)/100%

Dueéi 80% ké hoach: 0 diem

1.2

B4o cao CCHC dinh ky (Bdo cdo quy I, 6 thdang, quy II1, nim)

Béo cdo phai guri dung so lugng, ndi dung, thoi gian theo quy
dinh, cu thé: bao cdo quy I cham nhat ngay 15/3, 6 thang chdm
nhit ngay 15/6, quy III chdm nhét ngay 15/9, bao cdo nam cham
nhét ngay 15/12.

N&u béo céo nao khong ding vé sb luong, ndi dung, thoi gian thi
diém dénh gi4 13 0 diém (0.25 diém/1 bdo cdo).

1.3

Céng tac tuyén truyén CCHC

1.5

1.3.1

K& hoach tuyén truyén CCHC (C6 ban hanh:0.5; Khéng ban
hanh:0)

0.5

Thoi gian trude 15/01 hang nam;

N6i dung: xac dinh 15 két qua dau ra cia timg nhiém vu, thoi
gian hoan thanh, ddi twong thuc hién.

Pat 02 yéu cau trén 0.5 diém. Khong dat 1 trong 02 yéu ciu trén
0 diém.

152

Muc do thuc hién ké hoach tuyén truyén

Thiee hién 100% ké hoach: 1diém

Thire hién tir 80% dén 100% ké hoach: 0.5 diém

Thiee hién duéi 80% ké hoach: 0 diem

1.4

Sw ning djng va hiéu qua trong cdng tac chi dao, diéu hanh
CCHC

8.5
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Piém toi

STT |Linh vue/Tiéu chi/Tiéu chi thanh phéin da Ghi chu
£ Gén két qua thyc hign CCHC v6i cong téc thi dua, khen thuéng |
(C6 thue hién: 0.5 diém; Khong thyc hién: 0 diem) '
T6 chirc so két, tong két cong tac CCHC hang nam (Puoc to
1.4.2 |chirc riéng hodc 16ng ghép trong Hoi nghi so két, tong két ctia| 0.5
nganh): Co thuc hién: 0.5 diém; Khong thuc hién: 0 diém
143 C}lé’[ luc;mg cac vin ban chi dao, diéu hanh cta co quan dbi vai 15 |Khio sat
cap huyén
144 l‘tliﬁng luc cong chirc phu trach céng taic CCHC ctia co quan, don ) Khio sat
145 I\i[lirc fi(f) ling nghe, tiép thu cac y kién dong gop tir phia cong dan, ) Khio sét
to chirc
Y M}rc a:c”) quan tAm cta Thi truong don vi trong trién khai thuc 5 |khio sat
hién cong tac CCHC
Khio sat danh gia mirc d9 hai long ciia ngudi dan, to chirc
15 |aze iz . " ] N 0.75
doi voi sw phuc vu ciia co quan hanh chinh nha nwéc
T6 chire thuc hién ti danh gid mirc do hai long cia nguwoi dan,
16 chite déi véi sw phuc vu cua don vi: 0.75 diém
Khéng thuee hién: 0 diém
L6 Thue hién cic nhiém vu dwgc UBND tinh, Cha tich UBND 1 UBND tinh
" |tinh giao theo doi
Hoan thanh ding tién do 100% s6 nhiém vu duoc giao trong
nam: 1 diém
Hoan thanh 100% s6 nhiém vu dwoc giao nhung cé nhiém vu
hoan thanh mudn hon tién do: 0.5 diem
Hoan thanh dwéi 100% sé nhiém vu dwoc giao: 0 diém
Khic phuc cic han ché trong cong tic CCHC do Poan kiém
1.7 |tra CCHC ciia tinh chi ra trong nim (Ddi v6i cac don vi trong|  0.75
nam khong duoc kiém tra dat tron diém muc nay.)
171 Ban hanh k& hoach khéc phuc han ché va bao cdo két qua khic 0.25
""" |phuc han ché ding quy dinh '
Ban hanh k& hoach khdc phuc han ché va bdo cdo két qua khdc
phuc day di ding thoi gian quy dinh: 0.25 diém
Ban hanh tré hodc khong day du: 0 diém
1.7.2 |Khic phuc cic han ché trong cong tac CCHC 0.5
100% han ché dd khdc phuc hoan toan trong ndm (tinh dén
31/12): 0.5 diém
Tir 70% dén dudi 100% han ché da khdc phuc trong ndm (s‘mh
dén 31/12) dwoc tinh diém theo phwong phdp: (Ty 1é % han ché
dwogc khic phuc hoan thanh x 0.5) : 100%.
Du6i 70% han ché da khdc phuc: 0 diém
2 CONG TAC XAY DUNG VAN BAN VA TO CHUC THUC|
HIEN VAN BAN )
21 Cong tac tham muwu UBND tinh xdy dung vin bin quy pham )

phap luat
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STT

Linh vuc/Tiéu chi/Tiéu chi thanh phéan

Piém toi
da

Ghi cha

2.1.1

Mire d6 thuc hién (Theo dé nghi xdy dung vin ban da dugc phé
duyét)

Thiee hién 100% sé van ban da dwoc giao: 1 diém

Thue hién tir 50% - dwoi 100% s6 vin ban da dwoc giao: 0.5
diém

Thue hién dudi 50% s6 vin ban da dwoc giao: 0 diém

Truong hop co quan/don vi khong dwoc giao tham muu xdy
ding VBOPPL trong nim thi dwgc cham diém t6i da 1 diém

2.1.2

Tién dd thuc hién

100% s6 van ban hoan thanh diing thoi gian da dang ky: 1 diem

Tir 50% - du6i 100% s6 van ban hoan thanh dung thoi gian da
dang ky: 0.5 diém

Duéi 50% s6 vin ban hoan thanh ding thoi gian da dang ky: 0
diem

Truong hop co quan/don vi khong duoc giao tham muu xdy
dung VBQPPL trong nam thi dugc chém diém t6i da 1 diém

2.2

Xir Iy vin ban phat hién sai pham do co quan c6 tham quyén
chi ra

221

Tham muu UBND tinh ban hanh van ban QPPL dam bao ding
phap luét, khong cd sai sot.

100% vin ban QPPL tham muu ding phap luat, khong co sai sot:
1 diém

C6 van ban QPPL sai s6t do co quan ¢ thim quyén chi ra: 0
diém

222

Xir Iy van ban QPPL sai pham do co quan ¢6 thim quyén chi ra

100% vin ban da xur ly trong nam (tmh dén 31/12): 1 diém

Duéi 100% vian ban da xu ly (tinh dén 31/12): 0 diém

Ddi voi cac sd, nganh khong c6 van ban QPPL sai pham dat 01
diém tiéu chi nay.

2.3

Cong tac ra soat van ban quy pham phap luét

1.5

2.3.1

K& hoach ra soat VBQPPL (co ké hoach riéng hodc 1ong ghep
trong ké hoach CCHC nam/ké hoach khac ciia nganh): C4 ké
hoach: 0.5 diém; Khéng cé ké hoach: 0 diém

0.5

3L

Mrc do hoan thanh k& hoach ra soat VBQPPL (Hoan thanh ké
hoach: 0.5 diem; Khéng hoan thanh ké hoach: 0 d:’ém)

0.5

235

Xir Iy két qua ra soat

0.5

Thuc hién ding theo quy dinh hién hanh doi voi cdc van dé phdt
hién qua ra sodt: 0.5 diém

Khéng thuc hién ding quy dinh hién hanh déi véi cde van dé
phdt hién qua ra sodt: 0 diém

2.4

T chirc trién khai thwe hién VBQPPL (lién quan dén linh
viee quan ly) do cap trén ban hanh
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Diém toi

STT |Linh vwe/Tiéu chi/Tiéu chi thanh phan da Ghi chi
100% cdc VBOPPL dwoc trién khai thuc hién day di, kip thoi,
dung quy dinh. 1 diém
Tir 70% - dudi 100% sé VBOPPL duoc trién khai thiec hién ddy
i, kip thoi va ding quy dinh: 0.5 diém
Duéi 70% sé VBOPPL duoc trién khai thuc hién ddy di, kip thoi
va ding quy dinh: 0 diém
25 Tac dong cua CCHC ddi voi chit lwong cac vin ban do co 5
quan ban hanh/tham mwu UBND tinh ban hanh Chiio skt
Tinh hop 1y ctia cac VBQPPL do co quan tham muu UBND tinh
2.5.1 . 1
ban hanh Khao sat
Tinh kha thi cia cac VBQPPL do céc co quan tham muu UBND
252 | ‘ 1 —
tinh ban hanh Khao sat
Tinh kip thoi trong viéc phat hién va xir Iy céc bat cép, vudng
2.5.3 |méc trong to6 chirc thyc hién VBQPPL do co quan tham muu |
UBND tinh ban hanh Khao sat
254 Tinh hop ly ctia cdc van ban hanh chinh théng thuong do don vi 1
" |ban hanh Khao sét
5.5 Tinh kha thi cia céc van ban hanh chinh théng thuong do don vi 1
""" |ban hanh Khao sat
3 |CAI CACH THU TUC HANH CHINH (TTHC) 16.25
3.1 |Kiém soat quy dinh vé ban hanh TTHC theo thim quyén 3.5
3.1.1 |Thuc hién quy dinh v& ban hanh TTHC theo thdm quyén 0.5
Khong c6 TTHC ban hanh trai thim quyén: 0.5 diém
C6 TTHC ban hanh trai thdm quyén: 0 diém
31, |[Ban hanh ké hoach hoat dong kiém soat TTHC ctia co quan theo s
""" |quy dinh ctia UBND tinh '
Kip thoi (truéc ngay 15/01 cua ndm thuc hién ké hoach): 0.5
diém B
Khéng kip thoi (tie ngay 15/01 dén ngay 25/01 cua ndam thuc
hién ké hoach): 0.25 diém
Khéng ban hanh hodc ban hanh sau ngay 25/01 cua nam thuc
hién ké hoach: 0 diém
3.1.3 |Rasoat, danh gia TTHC 1.5
) Ban hanh ké hoach ra soét, ddnh gia TTHC cfla co quan theo quy 0.5

dinh cuia UBND tinh

Kip thoi (truée ngay 20/01 cia nam thuc hién ké hoach): 0.5
diém

Khéng kip thoi (i ngay 20/01 dén ngay 31/01 cia ndam thuc
hién ké hoach): 0.25 diém

Khéng ban hanh hodc ban hanh sau ngay 31/01 cua ndm thuc
hién ké hoach: 0 diem

b)

Xtr Iy két qua ra soat, danh gia
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STT

Linh vire/Tiéu chi/Tiéu chi thanh phin

Piém toi
da

Ghi chu

C6 dé nghi co quan c6 tham quyén sira doi, b6 sung, thay thé,
hiy bo hodc bdi bo quy dinh hanh chinh, TTHC (kém theo Bao
cdo, dur thao Phwong dn don gian héa TTHC va cdc biéu mau ra
sodt theo quy dinh) va c¢é tham mueu trinh UBND tinh ban hanh
quyét dinh cong boé TTHC hodc vin ban sira doéi, bo sung doi voi
nhitng quy dinh, TTHC thudc tham quyén giai quyét cia UBND
tinh da dwoc théng qua trong phwong dn don gian héa (Van ban
QPPL cua tinh, giam thoi gian,...). 1 diém

C6 dé nghi co quan cé tham quyén sira doi, bé sung, thay thé,
hity b6 hodc bdi bo quy dinh hanh chinh, TTHC (kem theo bado
cdo, du thdo Phwong dn don gian héa TTHC va cdc biéu mdu ra
sodt theo quy dmh) nhung khong tham muu trinh UBND tinh
ban hanh quyer dinh céng bé TTHC hodc véin ban su‘a doi, bo
sung doi voi nhitng quy dinh, TTHC thudc thém quyén giai quyét
ciua UBND tinh dd dwoc théng qua trong phuong dn don gian
héa (Vin ban QPPL cua tinh, giam thoi gian,...):0.5 diém

Khéng ¢6 dé nghi co quan ¢ thém quyén sira doi, b6 sung, thay
thé, hiy bé hodc bdi bo quy dinh hanh chinh, TTHC : 0

B4o cdo vé tinh hinh, két qua thuc hién kiém soat TTHC (Bao
cdo quy I, quy II, quy III va nam)

Bdo cdo ddy di néi dung, biéu mdu va ding thoi gian quy dinh:
1.0 diém

C6 bdo cdo nhung khong ding thoi gian quy dinh hodc khong du
néi dung, biéu mau (méi bdo cdo khong day di hodc tré han trie
0.25 diém)

3.2

Cap nhit, cong bd, niém yét, cong khai TTHC

3.2.1

Tham muu cdng bd TTHC, danh muc TTHC do B, nganh Trung
wvong quy dinh, do UBND tinh quy dinh thudc thdm quyén giai
quyét cua cac s¢, ban, nganh tinh

100% sé TTHC dwoc tham muru cong bé kip thoi: 1 diém

Tir 90% - dw6i 100% sé TTHC duwoc tham muru céng bo kip thoi:
0.5 diém

Dudi 90% s6 TTHC duwoc tham mueu cong bé kip thoi: 0 diém

3.2.2

Niém yét, cong khai TTHC tai Trung tdm Phuc vu hanh chinh
cong tinh hodc B6 phdn Mot cira cua co quan, don vi; trén Cong
Théng tin dién tir cua tinh va Cong/Trang thong tin dién tir thanh
phan ciia cdc co quan, don vi

0.75

100% TTHC duwoc niém yét, cong khai ding quy dinh: 0.75 diém
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Diem toi

STT |Linh vuc/Tiéu chi/Tiéu chi thanh phén o Ghi chi
Tir 95% - dudi 100% TTHC duge niém yét, cong khai ding quy
dinh: 0.5 diém
Dudi 95% TTHC duoc niém yét, cong khai dung quy dinh: 0
diém
Céng khai tién do, két qua gidi quyét ho so TTHC trén Cong
3.2.3 |dich vu cong ciia tinh, trang thong tin dién tir cua cdc co quan, | 0.75
don vi (day du, thuong xuyén, lién tuc)
100% hé so TTHC duoc cong khai tién do, két qua gidi quyét:
0.75 diém
Tir 90%- duci 100% TTHC dwoc cong khai tién dg, két qua gidi
quyét: 0.5 diém
Dueéi 90% TTHC diroc cong khai tién dp, két qua giai quyét: 0
diém
3.2.4 |Céng b6 quy trinh ndi bo gzaa quyét TTHC 0.5
100% TTHC thudc tham quyén da dwoc cong bé: 0.5 diém
Tir 90% dén diweoi 100% TTHC thuge tham quyén da dwoc cong
bé: 0.25 diem
Duéi 90% TTHC thudc tham quyén duwoc cong bé: 0 diem
Ty I¢ TTHC thuec hién viéc tiép nhin va trd ket qua tgi Trung
3.3 |.; : x e 1
tam Phuc vu hanh chinh cong tinh
100% TTHC thugc tham quyén gidi quyét (trir cac TTHC ddc thit
hodc dwgec UBND tinh chdp thuarz) 1.0 diém
Duwdi 100% TTHC thuge tham quyén gidi quyét: 0 diém
34 Ty 19 hd so TTHC do don vi tiép nhin trong nam dwoc gidi 3
quyet ding han
Ty 1& ho so 100% TTHC do don vi tiép nhan trong ndm dugc giai
quyét ding han: 3 diém
Tir 95%- 100% ho so TTHC trong ndm duwoc gidi quyét diing han
thi diém ddnh gza duwoc tinh theo cong thic:
(Ty 1¢ % sb hé so ding han) x 3)/100%
Duéi 95% hé so TTHC trong ndm dugc gidi quyét ding han: 0
diém
Tiép nhan, xir ly phan anh, kién nghl (PAKN) ciia ¢4 nhin, to
3.5 2
chirc d6i véi TTHC thugc thim quyén gidi quyét
T T chire thue hién viée tiép nhan PAKN cua cé nhan, t6 che déif
% |yéi TTHC thudce thdm quyén gidi quyét cia co quan, don vi
Thuce hién dang quy dinh: 1.0 diém
Khong thuc hién ding quy dinh: 0 diém
Xu ly phan 4nh, kién nghi cua ca nhén, td chuc dbi voi TTHC
3.5.2 |thugc thdm quyén giai quyet clia co quan (néu khong c6 phan 1

anh, kién nghi thi dat diém t6i da cna tiéu chi)




-

STT |Linh vie/Tiéu chi/Tiéu chi thanh phin D“*(‘;; ©H " Ghi chi
100% s6 phan anh, kién nghi duge xtr Iy kip thoi, ding quy dinh:
1.0 diém
Tir 95% - dudi 100% s6 phan anh kién nghi dugce xi ly kip thoi,
ding quy dinh: 0.5 diém
Dudi 95% so phan anh kién nghi dugce xu ly: 0 diém
Tac dong cua CCHC dbi véi chit lwong cac van ban do co quan
ban hanh/tham muu UBND tinh ban hanh
Thue hién viée xin 15i ¢4 nhan, t6 chirc khi thwe hi¢gn TTHC
3.6 =" : 0.75
tré han
100% hd so TTHC tré han c6 vin ban xin 18i: 0.75 diém
Tir 90% dén dudi 100% hd so TTHC tré han c6 van ban xin 15i:
0.5 diém
Du6i 90% hd so TTHC tré han ¢6 van ban xin 16i: 0 diém
Khong c6 hd so TTHC tré han: 0.75 diém
3.7 |Tac dong cia cdi cach déi voi cong tac cdi cich TTHC 3
3.7.1 |Chét lugng cong tac ra soat TTHC tai co quan, don vi 1 Visko sét
5. Chat luong du thdo quyét dinh cong bo TTHC tham muu UBND| |
""" |tinh ban hanh Khao sat
Su minh bach, rd trach nhiém cta cac co quan, don vi trong quy
3.73 |.. 8 Ao X o R X S 1
trinh noi bd giai quyét TTHC thudc tham quyen ctia S6/nganh Khio sat
CAI CACH TO CHUC BQ MAY HANH CHINH NHA
4 . ' 9
NUOC
4.1 |Thuc hién cac quy dinh vé sap xep t6 chire bo may 2.5
411 Sép xép TCBM céc t6 chirc hanh chinh trye thudc dung quy 0.5
""" |dinh hién hanh '
Thuc hién dung quy dinh: 0.5 diém
Thuc hién chua ding quy dinh: 0 diém
C6 Quyét dinh quy dinh chtc ning, nhiém vu..., quy ché to
4.1.2 |chtrc va hoat dong cua co quan theo ding quy dinh hién| 0.5
hanh
Cé diy du quyét dinh, quy ché: 0.5 diém
Khoéng c6 quyét dinh hodc quy ché: 0 diém
4.1.3 |Thuc hién quy dinh vé co ciu sb lugng lanh dao tai co quan 0.5

Thuc hién ding co cdu sé luong lanh dao cap phong thudce
s¢ va tuong duong: 0.5 diém

Thue hién khong ding co céu s6 lugng lanh dao cap phong
thudc s& va tuong duong (tinh dén 31/12); hodc c6 ty 1é bat
hop ly gifta cong chuc 1anh dao va cong chuc chuyén mén
cua tirng phong, ban (cong chirc lanh dao nhiéu hon hoic
bing sb luong cdng chirc chuyén mén): 0 diém
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STT

Linh vuc/Tiéu chi/Tiéu chi thanh phin

Piém toi
da

Ghi chu

4.14

Sép xép TCBM cac DVSNCL truc thudc:

T4t ca don vi su nghiép cong lap truc thude sé c quyét
dinh thanh 1ap hodc kién toan; quyét dinh quy dinh chirc
nang, nhiém vu, quyén han, co cu tb chirc; quy ché t6 chure
va hoat dong theo ding quy dinh hién hanh: 1 diém

Co quan khong ¢c6 DVSNCL truc thudc dugc tron diém (1)

Cé tur 01 don vi tré 1én khong cé mot trong cac loai van
ban: quyét dinh thanh 1ap hodc kién toan; quyét dinh quy
dinh chic ndng, nhiém vu...; quy ché t6 chue va hoat dong
khong ding quy dinh hién hanh: 0 diém

4.2

Giam s6 lwgng don vi s nghiép cong 14p so v6i nam
2015

Thuc hién giam don vi su nghiép cong lap theo K& hoach sb
1564/KH-UBND dung 16 trinh: 1 diém

Khong thuc hién hodc thuc hién khong dam bao thoi gian
theo 16 trinh K& hoach sé 1564/KH-UBND: 0 diém

4.3

Tinh gian bién ché

4.3.1

Bién ché cong churc

0.5

Thuc hién tinh gian bién ché dung 16 trinh, dung chi tiéu:
0.5 diém

Trudng hop doi 16 trinh tinh gian bién ché: 0.25 diém

Khong thuc hién hodc thuc tinh gian bién ché khéng ding
1§ trinh, khong dat chi tiéu: 0 diém

4.3.2

S4 luong ngudi lam viée trong PVSNCL

0.5

Thyc hién tinh gian bién ché ding 16 trinh, dung chi tiéu:
0.5 diém

Truong hop doi 16 trinh tinh gian bién ché: 0,25 diém

Khéng thuc hién hodc thuc tinh gian bién ché khong dung
16 trinh, khéng dat chi tiéu: 0 diém

4.4

Tac dong cia CCHC dén to6 chitc by may hanh chinh
nha nwoc

4.5

4.4.1

Két qua thuc hién chirc nang, nhiém vu cua co quan

1:5

Khao sat

4.4.2

Két qua thuc hién quy ché lam viéc cua co quan

1.5

Khao sat

4.4.3

Céng tac phdi hop véi cac co quan, don vi c¢o lién quan
trong viéc thuc hién chirc nang, nhiém vu duoc giao

1.5

Khao sat

CAI CACH CHE PO CONG VU

11.75

5.1

B6 tri cong chirc, vién chirc theo vi tri viéc lam dwgc phé
duyét

2.5

0 |

Bo tri cong chire theo vi tri viéc lam
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STT

Linh vire/Tiéu chi/Tiéu chi thanh phan

Piém toi
da

Ghi chu

B6 tri theo dung vi tri viéc lam: 1 diém

Cé xay ra trwong hop bé tri khong diing vi tri viéc lam: 0 diém

512

Ty 1€ don vi su nghiép cong lap tryc thudc thue hién bd tri vién
chue theo ding vi tri viéc lam

1.5

100% sé don vi: 1.5 diém

Tir 80% - duwdi 100% s6 don vi: 1 diém

Tir 60% - duéi 80% s6 don vi: 0.5 diém

Duéi 60% sé don vi: 0 diém

3.2

Thue hién quy dinh vé tuyén dung vién chirc tai cic don vi sw
nghiép cong lap truc thudce

0.75

Thuee hién ding quy dinh: 0.75 diém

Khéng ding quy dinh: 0 diém

3.3

Thue hién quy dinh vé b nhiém vi tri linh dao tai cic phong, ban,
don vi thugc Sé&

Dung quy dinh: 1 diém

Khéng ding quy dinh: 0 diém

5.4

Dénh gia, phin loai cong chire, vién chire

1.5

54.1

Thuc hién trinh tu, tha tuc danh gia, phan loai cong chirc, vién chue
theo quy dinh

0.5

Diing quy dinh: 0.5 diém

Khéng diing quy dinh: 0 diém

542

Chép hanh ky luat, ky cuong hanh chinh ctia cong chirc, vién chic

Trong nam KHONG CO lanh dao so bi ky ludt tir mikc khién trdch tré
lén: 0.5 diém

Trong nam KHONG CO lanh dao cdp phong thudc sé va tuwong
dwong bi ky ludt tir mikc khién trach tro lén:0.5 diém

B0

Mirc dd thwe hién ké hoach dao tao, boi dudng cong chirc ciia
€O’ quan

Hoan thanh 100% ké hoach: 01 diém

Trén 80% dén 100% ké hoach thi diém dwoc tinh theo cong thirc:
(Ty I¢ % hoan thanh x 1): 100%

Duéi 80% ké hoach: 0 diém

5.6

Kiém tra viéc chap hanh ky luat, ky cwong hanh chinh (viéc
tudn thi gio gidc lam viéc, van hoa giao tiép cong so...) cia
cong chirc, vién chirc

5.6.1

Co quan, don vi td chirc kiém tra viéc chap hanh ky ludt, ky
cuong hanh chinh cia céng chire, vién chire.

0.5

Co thue hién 0.5 diém; Khéng thuee hién 0 diem

5.6.2

Co quan, don vi chip hanh t6t gid gidc lam viéc.

0.5

Chdp hanh tét: 0.5 diém, chia chap hanh tot 0 diém.

5.7

- ~ o oe r A A s -~ A - A
Tac dong cua cai cach dén chat lwgng doi ngii cong chirc, vien
chire

.71

Ning luc chuyén mon, nghiép vu ciia cdng chirc

Khao sat
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STT

Linh vic/Tiéu chi/Tiéu chi thanh phin

Piém tbi
da

Ghi chu

8.1.2

Tinh than trach nhiém doi véi cong viée cua cong chirc

Khao sat

3:.7:3

Vin héa giao tiép, ing xtr cuia cong chirc doi véi cong chirc lam
viéc & cac co quan cung cap/cap dudi

Khao sat

5.74

Tinh trang cong churc lgi dung chirc vu quyén han dé truc loi ca
nhan trong phoi hop, xtr ly cOng viéc

Khao sat

CAI CACH TAI CHINH CONG

6.1

Thue hién quy ché chi tiéu ndi b va quy ché quén ly sir dung
tai sin cong

15

C6 ban hanh va thuc hién ding quy ché: 1.5 diém

C6 ban hanh nhung chira thuwe hién quy ché: 1 diém

Khéng ban hanh: 0 diém

6.2

Ty 1€ cic don vi sw nghiép cong lap tryuc thudce trién khai thue
hién co ché tw chi, tu chiu trach nhiém va ban hanh quy ché
quan ly tai sin cong

Trén 50% s6 don vi trién khai thire hién va c6 ban hanh quy ché
quan ly tai san cong: 1 diém

Cé6 don vi thiee hién nhung khong qua 50% s6 don vi: 0.5 diém

Khong c6 don vi ndo thue hién: 0 diém

6.3

Cong khai tai chinh (Thuc hién viéc cong khai, minh bach theo
quy dinh hién hanh: 1.5 diém; Khong cong khai, minh bach: 0
diém)

1.5

6.4

Thue hién co ché ty chii vé sir dung kinh phi quéan ly hanh
chinh tai co quan hanh chinh tai don vi

Khéng c6 sai pham vé st dung kinh phi quan 1y hanh chinh dugc
phat hién trong ndm: 1 diém

Cé sai pham vé st dung kinh phi quan ly hanh chinh dugc phat
hién trong nam: 0 diém

6.5

To chirc thwe hién cdc kién nghi sau thanh tra, kiém tra,
kiém toan nha nwéc vé tai chinh, ngan siach

Piém duoc tinh theo cong thuec:
[(Ty 18 % sb tién da nop NSNN x1.00)/(100%)]

6.6

Tac dong ciia cii cich dén quén ly tai chinh cong

Khao sat

6.6.1

Thuc hién tiét kiém, chong lang phi trong quén ly, st dung kinh
phi cua co quan, don vi

Khao sat

6.6.2

Tinh hiéu qua ctia viéc quan ly, str dung tai san cong

Khao sat

6.6.3

Tinh hiéu qua ctia viéc thuc hién co ché tu chi vé sir dung kinh
phi quan ly hanh chinh

Khao sat

XAY DUNG VA PHAT TRIEN CHINH QUYEN DPIEN
TU, CHINH QUYEN SO

17.5

7.1

Ké hoach rng dung cong nghé thong tin

Fudd

Ban hanh ké hoach tng dung cong nghé théng tin hang nam

0.5

Ban hanh kip thoi (trudce ngay 30/10 cua nam trucc lién ké
nam thuc hién ké hoach): 0.5 diém




1

STT

Linh vuc/Tiéu chi/Tiéu chi thanh phin

Piém toi
da

Ghi chu

Ban hanh tré: 0.25 diém

Khéng ¢ ban hanh: 0 diém

Tl

Mirc d6 thue hién ké hoach

0.5

Thuee hién tir 90% ké hoach tré lén: 0.5 diém

Thue hién tir 70% - dudi 90% ké hoach thi diém dwoc ddnh
gia theo cong thue:
(ty 1€ % hoan thanh x 0.5)/90%

Thuec hién duoi 70% ké hoach: 0 diém

7.2

Ty 1€ may vi tinh dwge trang bi

0.5

Dat 100%: 0.5 diém

Dat tir 70% - dudi 100% thi diém dwoc ddanh gid theo cong
thirc: (ty 1€ % may tinh x 0.5)/100%

Dat duéi 70%: 0 diém

1.3

Ty 1€ may tinh cai dat phin mém chdng virus cé ban
quyeén

0.5

100% mdy tinh cai ddt: 0.5 diém

Tir 70% dén dwéi 100% thi diém dwoc danh gid theo cong
thikc:

(9 ¢ % mdy tinh dwoc cai phin mém virus c6 bin quyé;n x
0.5)/100%

Duci 70%: 0 diém

7.4

B6 tri may tinh khéong két néi mang Internet dé soan
thao van ban mat theo quy dinh

0.5

Cé: 0.5 diém

Khéng: 0 diém

75

Sw ¢6 mat an toan thong tin trong nim

0.5

Khéng: 0.5 diém

Cé: 0 diém

7.6

Can bd chuyén trach vé cong nghé thong tin

0.5

Cé: 0.5 diém

Khéng: 0 diém

T

Ung dung cong nghé thong tin

il

Trién khai tng dung phan mém quan ly van ban va diéu
hanh

Muc d6 st dung phan mém dé quan ly va xur ly van ban dén
(trlr van ban mat):

Dat 100% véin ban: 1 diém

Bat tir 80% dén dudi 100% van ban thi diém ddanh gid dwoc
tinh theo cong thuec:
(T¥ 1& % vin ban x 1)/100%

Dat dudi 80% vin ban: 0 diém




12

STT

Linh vice/Tiéu chi/Tiéu chi thanh phan

Piém téi
da

Ghi chu

b)

Muc do st dung phan mém dé quan ly va xir ly van ban di
(trr van ban mat):

1

Pat 100% van ban: 1 diém

Dat tir 80% dén dudi 100% véin ban thi diém danh gid dwoc
tinh theo cong thure:
(Ty Ié¢ % van ban x 1)/100%

Pat dudi 80% vin ban: 0 diém

R Do)

Ty 1é trao d6i vian ban lién thong gitta cic co quan hanh
chinh nha nudc dudi dang dién tir

1.5

100% vén ban: 1.5 diém

Tir 60% vin ban dén dudi 100% vin ban thi diém danh gia
dwoc tinh theo cong thirc: (ty 1€ % x 1.5)/100%

Duéi 60% véin ban: 0 diém

273

Ty lé CBCC st dung thu dién tir cong vu trong trao doi
cong viéc

0.5

Tir 80% tré lén: 0.5 diém

Tir 50% - duci 80% thi diém danh gid dwoc tinh theo cong
thiece: (ty Ié % x 0.5)/80%

Duéi 50%: 0 diém

7.8

Cong thong tin dién ti/Trang tin dién tir

3.5

7.8.1

Tuén thu Nghi dinh 43/2011/ND-CP cua Chinh phu quy
dinh v& viéc cung cép théng tin va dich vu cong truc tuyén
trén trang thong tin dién tir hodc cng thong tin dién tir cia
co quan nha nude: 0.5 diém

0.5

7.8.2

Tinh kip thoi cia thong tin duge dang tai trén Cbng thong tin
dién tir/Trang thong tin dién tir cia don vi

Khao sat

7.8.3

Mirc do dy du cua thong tin vé linh vuc quan ly nha nude cta
don vi duogc dang tai trén Cong thong tin dién ti/Trang thong tin
dién tir cuia don vi

Khao sat

7.8.4

Mirc d6 thuan tién trong truy cép, khai thac thong tin trén Cong
thong tin dién tir/Trang thong tin dién tur cia don vi

Khao sat

7.9

Dich vu cdng truc tuyén

3.5

7.8.1

Ty 1€ tha tuc hanh chinh dugc cung cép thanh dich vu cong
truc tuyén muc do 2

0.5

Pat 100%: 0.5 diém

Duéi 100%: 0 diém

192

Ty 1€ thu tuc hanh chinh dugc cung céip thanh dich vu cong
truc tuyén muc do 3, 4 (trén tong s6 TTHC du diéu kién
cung cip murc do 3,4).

Tir 80% tré l1én: 1 diém
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STT

Linh vire/Tiéu chi/Tiéu chi thanh phan

Piém tbi
da

Ghi chu

Dudi 80% thi diém danh giG dwoc tinh theo cong thirc:
(tylé % x 1)/80%

7.9.3

Ty 18 hd so tha tuc hanh chinh dugc xir ly trwe tuyén mirc
do 3,4 trén tong so ho so duge xtr ly cua cac thu tuc hanh
chinh cung cap muc do 3,4.

Tir 50% s6 hé so thii tuc hanh chinh tré lén: 1 diém

Tir 20% dén duéi 50% s6 hé so thii tuc hanh chinh thi diém
danh gia duoc tinh theo cong thikc:
(19 1¢ ho so x 1)/50%

Dudi 20% s6 hé so: 0 diém

7.9.4

Ty 16 hd so thi tuc hanh chinh dugc xtr 1y trwe tuyén mirc
do 4 trén tong so ho so dugc xur ly ctia cac TTHC murc do 4.

Tir 30% s6 ho so thii tuc hanh chinh tré 1én: 1 diém

Tir 10% dén dudi 30% sé hé so thii tuc hanh chinh thi diém
danh gia duoc tinh theo cong thirc:
(ty 1¢ ho so x 1)/30%

Dueci 10% 56 hé so: 0 diém

7.10

Ap dung ISO trong hoat ddng ciia cic co quan hanh chinh

7.10.1

Thuc hién cong bd/cong bd lai Hé thong quan ly chat luong
(HTQLCL) phu hop Tiéu chuin qudc gia TCVN ISO 9001:2015
cho toan bd TTHC theo ding quy dinh

C6 cong bé/ céng bé lai cho toan b thii tuc hanh chinh: 1 diém.

C6 cong bo/ cong bé lai chwa day @i thi tuc hanh chinh: 0.5
diém.

Thue hién bdo cdo tinh hinh dp dung ISO tai don vi ddy di, ding
thoi gian quy dinh cong thém 1 diém.

7.10.2

Duy tri ISO trong hoat dong

C6 thuee hién: 1 diém

Khéng thuc hién: 0 diém

KET QUA CHI SO HAI LONG (SIPAS)

10

Khao sat

8.1

Chi sb hai long vé tiép can dich vu

2.5

Piém duwoc danh gid theo cong thirc:
(Chi sé hai long vé TCDV x 2.5) : 100%

8.2

Chi s6 hai long vé t6 chirc giai quyét TTHC

Diém dwgc ddanh gid theo cong thirc:
(Chi s6 hai long vé t6 chire gidi quyét TTHC x 2.5) : 100%

8.3

Chi s6 hai long vé cong chirc giai quyét TTHC

2:5
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Linh vie/Tiéu chi/Tiéu chi thanh phan

Piém tbi
da

Ghi chu

Piém dwac danh gia'f theo cong thirc:
(Chi sé hai long vé cong chirc x 2.5) : 100%

8.4

Chi s hai long vé két qua giai quyét TTHC

2.5

Diém c?‘wc danh gici theo cong thirc:
(Chi 56 hai long vé KQ gidi quyét TTHC x 2.5) : 100%

Phin IL. PIEM CONG, PIEM TRU

1

Piém cong

|45

Sang kién hodc giai phap méi trong CCHC duoc Hoi dong séng
kién cap tinh cong nhén

C6 tir 3 sang kién, giai phap méi trd 1én: 2 diém

Co tir 2 sang klen, giai phap moi: 1.5 diém

C6 1 sang kién, glal phap méi: 1 diém

Khong c6 sang kién, giai phap méi: 0 diém

1.2

Chu dong tham muu ban hanh van ban quy pham phap luat dé
diéu chinh nhitng vin dé phat sinh & dia phuong (khong phai do
phan cip cua Trung uong)

0.5

1.3

Trong nam, tham muu xay dung tir 02 VBQPPL tr¢ 1én, dam bao
tat ca cac du thao van ban tham muu ban hanh ding tién do, chat
lugng theo quy dinh

0.5

1.4

Nhan dugc Co thi dua cia UBND tinh hodc cia B9, Nganh
Trung vong

1.5

S6 don vi su nghiép cong lap tu dam bao chi thudng xuyén ting
thém (tang 01 don vi: 0.5 diém, tang 02 don vi 1 diém)

1.6

S6 don vi su nghiép cong lap tw dam bao mot phan chi thuong
xuyén ting thém (ting 01 don vi: 0.5 diém, tang 02 don vi 1
diém)

Piém triur

2.1

C6 don thu t6 cdo hodc phan anh truc tiép dung su that vé thai
dg, hanh vi gay phién ha, nhiing nhiéu ctia cong chire, vién chirc
tai co quan, don vi

22

Thuc hién khong tbt chire nang, nhiém vu quan ly nha nudc dugce
giao dé cic phuong tién truyén thong phan anh ding su that

Két qua dat dugc

100

Trong do khao sat

40






