
Y BAN NHAN DAN 
HU TICH 

U TICH 

iN BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
THANH PHO CAN THO 	 DOc lap - Tty do - 1-1#nh phtic 

So: 78 /QD-UBND 	 Cdn Tha, ngay 14 thong 01 nam 2021 

QUYET DINH 
Ban hanh Ke ho#ch thyc hien Nghi quyet so 82/NQ-CP ngay 26 thing 5 

nam 2020 dm Chinh phii ban hanh Chuang trinh hanh cl(ing 
cita Chinh phu thtyc hi0 Chi thi so 30-CT/TW ngay 22 thing 01 nam 2019 
ciia Ban Bi thin ve tang cwrng sty lanh d#43 ciia Ding va trach nhiem quan 1y 

ctia Nha ntrov dOi vori cong tic bao ve quyen Icri ctia ngtriai tieu clang 

UY BAN NHAN DAN THANH PHO CAN THOS 

Can cit. Luat To chic chinh quyn clia phicang ngay 19 thong 6 nam 2015; 

Can cir Nghi quyet so 82/NQ-CP ngay 26 timing 5 /lam 2020 cUa 
Chinh phi, ban hanh Chuang trinh hanh ddng ciuz Chinh phu dive hiOz Chi tilt 
so 30-CT/TW ngay 22 thong 01 nam 2019 ctia Ban Bi tilt( v:e tang cuing Su leinh 
ago cilia fling va trach nhiem quan ly ctia Nha mdrc cloi vii cong tic boo ve 
quyen lqi cua ngueli tieu dimg; 

Theo cfe nghi cua Giam clac SO' Cong Thuang. 

QUYET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach thuc hien Nghi 
guy& so 82/NQ-CP ngay 26 thing 5 nam 2020 dm Chinh phu ban hanh Chuang 
trinh hanh dOng cUa Chinh phu thuc hien Chi thi so 30-CT/TW ngay 22 thing 01 
nam 2019 cila Ban Bi thu ye tang cuang su lanh ,dao 	Dang trach nhiem 
quan 	Nha nubsdoi vii cong tic bao ve quyen lai cua nguoi tieu dung. 

Dieu 2. Giao Giam dOc So Cong Throng chu tri, phi hop vii Thu truOng 
ca quan, ban nganh va cac doan the thanh pho, Chu tich Uy ban nhan dan qu4n, 
huyen va cac to chirc, ca nhan có lien quan to chirc trien khai thuc hien 
Ke hoach nay. 

Dieu 3. Quy6t dinh nay co hieu luc ke tir ngay 14. 
Dieu 4. Chanh Van phong Uy ban nhan dan thanh ph9, Giam d9c 

So Cong Thuang, Thu truang ca quan, ban nganh va cac doan the thanh pho, 
Chia tich Uy ban nhan dan quan, huyen va cac to chdc, ca nhan có lien quan 
chiu trach nhiem thi hanh Quye't dinh nay./ 

Noi nhein: 
- Nhtr Dieu 4; 
- Van phong Chinh phu (de b/c); 
- BQ Cong Thucrng (de b/c); 
- TT TU, TT HDND TP; 
- CT, cac PCT UBND TP; 
- ang TTDT TPCT; 
- VP UBND TP (3B); 
- Luu: VT. NNQ  11:„ 

Nguyen Van HOng 
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0-::-A 	 KE HOACH 
\6' N 	Nghi quyet so 82/NQ-CP ngay 26 thang 5 nam 2020 cua 

ban hanh Chuang trinh hanh dOng cua Chinh phi' thyc hien 
Chi thi so 30-CT/TW ngay 22 thang 01 nam 2019 dm Ban Bi thin 

ve tang cuirng sty lanh d4o cua Bang va trach nhiem quan 1y cua Nha ntr&c 
dOi voi cong tac bao ve quyen lqi dm ngtreti tieu dung 

(Kern theo Quyet clinh so 78 /QD-UBND ngay 14 thang 01 nam 2021 
cua Uy ban nhcin dan thanh pho Cdn Tho) 

Thuc hien Nghi Quyet so 82/NQ-CP ngay 26 thang 5 nam 2020 dm 
Chinh phil ban hanh Chuang trinh hanh dPng cua Chinh phu dux hien Chi thi so 
30-CT/TW ngay 22 thang 01 nam 2019 cua Ban Bi thu ye tang cuong su lanh 
dao cua Dang va trach nhiem quan 17 cua Nha nuot doSi voi cong tac ,bao ve 
quyen lqi 	nguoi tieu clang, Uy ban nhan dan thanh pho ban hanh Ke hoach 
thkrc hien vai cac not dung sau: 

I. IVIK RICH, YEU CAU 
1. Muc dich 
a) Cu the Ma cac nhiem vu, giai phap thvc hien Nghi quyet so 82/NQ-CP 

ngay 26 thang 5 nam 2020 cua Chinh phil ban hanh Chuang trinh hanh dOng cua 
Chinh phu thkrc hien Chi thi so 30-CT/TW ngay 22 thang 01 nam 2019 dm 
Ban Bi thu ye tang cu&ng su lanh dao cua Dang va trach nhiem quan ly cua 
Nha nuac doi vai cong tac bao ve quyen lqi cua ngued tieu dung (sau day gpi tat 
la Nghi quyet so 82/NQ-CP). 

b) Tang ctrerng su lanh dao,  cua Dang va trach nhiem quan 	Nha 
nugc doi 	cong tac bao ve quyen lqi nguoi,tieu dung de tao 	chuyen bien 
manh me, thirc chat, lien tkic va lau doi trong tat ca cac nganh, cac linh virc ten 
dia ban thanh phO. 

c) Xay dung moi truOng kinh doanh lanh manh, dua viec dap irng cac nhu 
cau, nguyen vong va bao ve quyen 	 tieu dung thanh trach nhiem, 
dPng lkrc cho cac doanh nghiep, dac biet la cac doanh nghiep Viet. 

d) Kien tao moi truang tieu dung an toan, ben vfmg, cong coniem tin cua 
ngued tieu dung vao Dang, Nha nuac va xa hOi, gop phan tao nen tang cho mot 
xa hPi tieu dUng hanh phiic va thinh vugng. 

2. Yeu cat' 
a) Xac dinh ro vai tre cua cac to chirc dong, cac cap chinh quyen, ngugi 

dimg dau cac cap ay Dang, Chinh quyen cac cap va Thu truong co quan, dan vi 
doi voi ding tac bao ve quyen lqi cua ngueri tieu dung. 

b) TO chirc nghien dru, quail triet cac not dung phi' hop veri tong &Pi 
tugng, thanh phan, tong cap, nganh, nham giUp cho can bek, (fang vien va nhan 
dan nam yang, hieu ro nhang not dung ca ban dm Nghi quyet so 82/NQ-CP. 



3 

Vic to chirc nghien dru, quan trit phai nghiem tut, thi& thvc, hiti qua, tranh 
hinh thirc. 

c) Nang cao tinh than trach nhiem, tinh chuyen nghiep, sire chien dau va 
hieu qua boat dgng cua cac co quan bao 1/"' nguai tieu dung va Hgi Bao ve 
quyen lgi nguai tieu dung. Cac,  co quan, to chirc bao 	quyen lgi nguai tieu 
dUng chu dgng tham mtni cho cap uy, chinh quyen cac cap xay dung, cu the hoa 
thanh.ke hooch hang thang, 	nam dm cap 	chinh quyen, cac doan th8 
de trien khai thkrc h*Nghi quyet so 82/NQ-CP. 

II. NHItM VV, GIAI PHAP THLXC HIEN 
1. Tang twang trach nh*n quan ly nha ntr6c dOi veri ding tac bao ve 

quyen 	cua ngtroi tieu dung 
Cac so., ban nganh, UBND quan, huy'n, Hi5i Bao 	nguai tieu dung va 

cac don vi do lien quan tr8n dia ban thanh 
, 

xay dung va ban hanh van ban 
trien khai vi& giam sat va danh gia tai dia phuong, co quan, don vi va trong linh 
vkrc &Jac phan cong quan ly theo quy dinh cua phap 1u4t ve bao ve quyen lgi 
nguai tieu dung; coi day la mgt trong nhang not dung danh gia mire do hoan 
thanh nhim vu hang nam cua ca nhan va to chirc, nguai dirng dau cac co quan 
nha mroc. 

2. Hoar' thin khuon khe phap IS, to chtrc bO may chuyen trach, 
xic dinh ro vai tro, dAu mei, dieu tiet va giam sat cac hicqt Ong bao ve 
quyen lqi nguiri tieu thing; Hang cao [fang Ityc thus thi phi") luat cho 
dir)i ngii can bi), cong chtic tham gia cong tac bao ve quyen lqi ngiroi 
tieu clang, bao dam hi0 lire, hi'0 qua quail ly nha ntrerc doi vai cong tac 
bat) ve quyen 	nguiri tieu dung 

a) Ra soat, ban hanh sira d6i, 66 sung cac quy dinh, chinh sach c6 lien 
quan de tang cueing hiu qua quan 1S,  nha rargc ve cong tac bao ve quyen lgi 
nguai tieu dung tai dia phtrong. 

b) Hoan thin he thgng co quan nha twerc v" bao ve quy'n lgi nguai tieu 
dung ten dia ban thanh pho phU hop vai tinh than Nghi quye't s6 18-NQ/TW 
n*ay 25 thang 10 nam 2017 cua Ban Chap hanh Trung trcmg khoa XII ye mgt so 
van de ve tiep tvc doi mai, sap xep to chirc bg may cua he thong chinh tri tinh 
ggn hoat dgng hieu lkrc,s h* qua, khac phut ngay khoang tong trong quan ly 
nha nuac ye bao ve quyen lgi nguai tieu dung a cap nganh va dia phtrcmg. Xay 
dkrng ca the phoi hop giira ca quan, ban nganh, dia plurong trong qua trinh trien 
khai that 

c) Hang nam, ban hanh ke hoach ve to chirc cac hoat don bao NT"' quyLl 
lgi nguai tieu dUng va 66 tri kinh phi ngan sach dia phtrong de thkrc hie.n cac 
nhiem vu tai Ke hooch nay va cac nh*n vu du.gc giao khac. 

d) Huy dgng hi@i qua cac ngu6n lac xa hgi nham nang cao nang lire thvc 
thi cua cac co quan quan 13"/ nha nuoc va Hgi bao ve quy'en lgi nguai tieu dung 
thanh ph& Xay dung Ice hooch phat trien nguon nhan lkrc lam cong tac bao ve 
quyen lgi nguai tieu dUng theo htrang chuyen nghiep, chuyen man h6a, dam bao 
theo vi tri viec lam teen dia ban. 
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d) TO chirc dao tao, bai &tong, nang cao nang 1uc, trinh dO chuyen mon, 
dao due cong vu, y thirc, trach nhi8m cho can b0, cong chirc, vien chirc, can bO 
HOi bao v8 nguari tieu dung thanh pho, cac Chi hOi tham gia cong tac bao ve 
quy'n lgi nguari tieu dimg. Day manh cai each hanh chinh, un citing cong nglfe 
thong tin va cat thanh ttru khoa hoc icy/ thuat mod de phijc vi tot cong tac bao v8 
quyen lqi nguesi tieu dung. 

e) Ser, ban nganh thanh ph& UBND quan, huy'en va cac ca quan, dun vi 
có lien quan chu dOng xay dtmg kt hoach, có giai phap day math hi8u qua ding 
tic quan 1S,  Nha nuerc ve bao ve quyen lqi ngueri tieu dung tren dia ban. 

g) TO chirc cac bk) phan, cong cu tip nhan va xir 1S,  cac kin nghi, de nghi, 
phan anh cua nguiyi tieu dung tai Uy ban nhan dan cap huy8n. 

3. Day mph cong tac tuyen truyen, gifio duc, pho bin chinh sfich, 
phfip 1u4t; thong tin ve chat prong hang him, dich vu va cfinh bfio nguy 

A 	 • 
co* mat an toan cho nguiri tieu dung tren nguyen tac cong khai, minh Inch 
va da citing hea phircrng thik truyen thong 

a) S&, ban nganh, UBND quan,huy8n va cac,  don vi co lien quan day 
math cong tac truyen, nang cao hieu biet, nhan thirc ve vai tra, y nghia cua cong 
tac ve bao v8 quyen loci nguari tieu dung doi yen sir On dinh, phat trien dm dia 
phuang cong nhu y nghia thi6t thuc \Teri tong nguoi dan va timg,doanh nghi8p 
tren dia ban; dai mai not dung, hinh thirc, bin phap tuyen truyen nham nang 
cao y thirc chap hanh phap luat bao v8 9uyen lgi ngtred tieu dung; thFc hi8n long 
ghep pho bi8n cac tieu chi danh gia ket qua thtrc hi8n bao v8 quyen lqi nguari 
tieu dung voi cong tac tuyen truyen pho bi6n lien quan d8n bao v8 quyen lqi cua 
nguari tieu dung. 

b) Da dang boa cong tac truy8'n thong, tang thari luting dua tin, tuyen 
truyen, pho bien kilen thirc, phap luat ve bao ve quyen lqi ngueri tieu dung. 
Cong khai minh bach va thong tin rOng rai day du bang nhiL hinh thirc phit hcp 
den nguari tieu dung ve chat lugng hang hoa, dich vu. 

c) Dtra cong tac pho bitn, giao dvc phap luat v• bao ve quy8n lqi ngu?ri 
tieu dung vao,sinh hoat dinh kSr, xem day la nhi8rn thuemg xuyen 	cac to 
chirc, doan the va xem vi8c chap hanh phap luat ve bao v8 guy8n lqi nguari tieu 
&mg la mot trong nhimg tieu chi binh xet thi dua. 

d) Hang nam, ban hanh Ke hoach trim khai thtrc hi8n Ngay Quyen ,caa 
ngtrad tieu dung Vi8t Nam (ngay 15 thong 3) tren dia. ban thanh pho va bo tri 
nguan luc de dam bao thtrc hi8n hoat dOng nay. 

4. Tang cirong cong tac thanh tra, kiem tra, gifim sat, xir 1y vi ph9m 
va hO trcr ngvoi tieu dung 

a) Dinh kS,  hang narn, cac ca quan, don vi có lien quan ban hanh Chuang 
trinh, Ke hoach tong the ve thanh tra, kiem gia, giam sat va ngan chan cac hanh 
vi xam pham quy'en lqi ngtrad tieu dung. Tang cueng kiem soat, han the t6i da 
nhiing hang hod, dich vu khong bao dam chat lugng, khong an toan, anh huemg 
toi quy8'n va lqi ich h9p phap cua nguari tieu dung. 

b) Xay,dung ca ch6 khuye'n khich cong clang 
pho 

nghi8p, nguad tieu 
dimg va cac to chirc, ca nhan trong va ngoai thanh pho tich ctrc phan anh, thong 
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tin kip tiled cln co quan nha mr6c, to chirc, ca nhan co lien quan khi phat hi8n 
nhang hang Ma, dich vu khong dam bao chat luting hoac c6 nguy co gay mat an 
town cho nguei tieu clUng dang km thong hoac se km thong tren thi tru6ng. 

5. Day mqnh x5 hOi hoi, Wing cao vai trio, trach nhiem cua cac to 
chtk, ca nhan san xuAt, kinh doanh hang hem, dich vu va to chtk xi hOi 
trong &Ong tic hi° ve quyen Iqi nguiti tieu dung 

a) Ph6i hop vai cac co quan Trung uong trien khai cac de an, chinh sach, 
bin phap can thiet de gan trach nhi8in cua doanh nghi8p trong thkrc thi phi!) luat 
\re bao ve quyen lgi nguei tieu dung nharn nang cao lgi the canh tranh san pham, 
hang Ma, dich vu cua dia phuong. 

b) HZ) trg vi8c hinh thanh va hoat Ong ctia cac to chirc xa hOi tham gia 
bao ve quyen lgi ngu6i fieu dung tai dia phuong. 

c) T6ng ket, danh gia vi8c thkrc hi8n Quye't dinh s6 1997/QD-TTg ngay 18 
thang 10 nam 2016 cua Thu Wong Chinh phu ph8 duy8t Chuang trinh phat trien 
cac hoat Ong bao v8 quyen lgi ngu6i tieu dung giai doan 2016-2020. 

d) Co chinh sach khen thuong kip thai d6i vai cac to chirc, ca nhan, doanh 
nghi'8p c6 nhi8u dong g6p tich ck.rc cho cong tac bao v8 quyen lgi nguoi tieu 
dung. 

d) Phat Ong cac phong trao nham khuy6n lchich, Ong vien toan xa h6i 
tham gia vao ding tac bao ve quyen lgi ngueri tieu dung. 

e)1-18 trg cac hip h6i va cac doanh nghi8'p xay chrng va thkrc hi8n cac quy 
tac img xtr de thkrc hi8n cac trach nhi8rn cua doanh nhi8p doi vai xa h6i va 
ngu6i tieu dung. 

6. Chit gong, tich circ hOi nh4p qui'w to trong cac ho4t Ong hqp tic ve 
bio ve nguiri tieu dung trong khan khO ASEAN va quoc to 

a) Can cu ,Quy6t dinh s6 1907/QD-BCT ngdy 21 thang 7 nam 2020 NT'' 
vi8c ban hanh Ke hoach hanh Ong dm 136 Cong Thuang trien khai Nghi quyet 
so 82/NQ-CP ngdy 26 thang 5 nam 2020 cUaChinh phii ban hanh Chuang trinh 
hanh Ong 	Chinh phu thkrc hi8n Chi thi , 30-CT/TW ve tang cu6ng sir lanh 
dao scua Dang 	trach nhi8rn quan 1T 	Nha nuov doi vai cong tac bao ve 
quyen lgi caa ngueri tieu dung; thkrc hi8n tot cac hoat Ong hop tac ve bao ve 
quyen lgi ngueri tieu dang theo thoa thuan thuong mai song phuong, da phuang 
va cac dieu uerc quoc to ma Vi8t Nam da tham gia. 

b) Tang cueing cong tac quang bd thuong hi8u hang hoa vai cac dia 
phuong trong nu& va nuarc ngoai, cac to chirc quoc to c6 ky ket thoa thuan hop 
tac vai thanh pho Can Thor, quan tam chil trong nhang nu& co nhieu giao dich 
kinh doanh vai cac doanh nghi8p va nguai tieu &mg thanh pho Can,  Thor;
day manh hop tac song phucmg, da phuong trong linh virc bao v8 quyen lgi 
ngtroi tieu dung gifra thanh ph8 Can Tha vai cac nuerc va ,cac to chirc quoc t8, 
tang cuong trao doi thong tin, hop tac giai quyet tranh chap tieu dung, thu hoi 
hang hem vi pham quy dinh xuat nhap khau, luat thuang mai quoc to va cac hip 
dinh thucmg mai ma Vi8t Nam da ky k6t tham gia. 
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III. TO CHirC THVC HIEN 
1. Si, ban nganh va UBND quan, huyen, cac ca quan, dan vi c6 lien quan 

tren dia ban can cu nhiem vu duqc,  giao tai Ke hoach nay (theo Phu lyc dinh 
kern);  xay dung ke hoach cuthe de trien khai va to chirc thkrc hien; dinh ky 
sa ket, tong ket cac hoat d6ng, giri bao cao ve So. Cong Thuang tru6c ngay 15 
thang 11 hang nam hoac d6t xuat de tong h9p, bao cao Uy ban nhan dan 
thanh ph6. 

2. De nghi Uy ban Mat tran T6 qu6c Viet Nam thanh ph6 Can Tha, 
Lien doan Lao d6ng thanhph6 CAn Tha, Thanh doan Can Tha, H6i Lien hip 
Phu nu thanh ph6 Can 'Tha, H6i Nong dan thanh ph6 CAn Tha, H6i Cuu chien 
binh thanh pH) Can Thu, H6i Bao ye ciuyen lqi ngu6i tieu dung thanh pho 
Can Thor c6 chuong trinh, ke hoach cu the day manh cling tac bao ve quyen lcyi 
nguoi tieu dung; van d6ng nhan dan, doan vien, h6i \Tien guang mau chap hanh 
cac quy dinh phap luat ye bao ye quyen lqi ngued tieu dung lid phoi hqp vai 
ca quan chdc nang giam sat yiec thkrc hien. 

3. Trong qua trinh to chirc thuc hien Ke hoach nay, trueng hqp can thiet 
can diet' chinh, bo sung cho phu h9p, cac sa, ban nganh, UBND quan, huyen va 
cac ca quan c6 lien quan chu d6ng de xuat, gui S& C8ng Thuang tong h9p, 
bao cao Uy ban nhan dan thanh pho xem xet, quyet dinh./. 

Nguyen Van thing 
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Ra soat, kien nghi ban hanh  sira d6i, b6  sung 
cac quy dinh, chinh  sach  c6 lien quan de  tang 
ctrang hieu qua quart nha nu& ye  quyen lqn  
nguai  tieu climg tai dia phuong 

I-loan thien he th6ng co quan nha mrac ve  bao 
ve quyen Igi nguai  tieu dung ten dia ban 
thanh  phi) Can Tho phu  h9p von  tinh thAn Nghi 
quyet so  18-NQ/TW  ngay 25  thang 10 nam 
2017 oh Ban Chap hanh  Trung uong kh6a XII 
ye  mot so  van de ve tie!) tuc d6i mai, sap xep 
to  chirc bO may cua he thong chinh  tri tinh g9n 
hot dOng hieu Luc, hieu qua, khac phuc sngay 
khoang trong trong quan 13%  nha nuac ve bao 
ve quyen lqi  nguiri tieu dUng a cap nganh va 
dia phucmg 

Hoan thien khuon kh6  phap VI, to  chirc bo may chuyen trach, nang cao nang luc thuc thi  phap luat, bao darn hieu luc, hieu qua quan 1j,  nha 
nu& d8i  vai  cong tac bao ve quyen loi  nguai tieu dung 	  

Xay chmg va ban hanh  van ban trien khai  vi'ec 
giam sat va (lath  gia tai  co quan, dcm vi va 
trong linh vuc &roc phancong quan 1S7 theo 
quy dinh 	phap luat , bao ve quyen lqi  
nguai tieu dung  

Tang ctrang trach nhiem quan ly nha  mac d6i 	cong tac bao ve quyen  Igi  cua nguai  tieu dung 

Nhiem vu 

Soy Cong Thucrng 

Cac sec nginh, UBND 
quan/kluy'en, HOi  Bao ve 

quyen lqi  nguai  tieu 
dung TP 

Cac so, nginh, UBND 
quan huyen; HOi  Bao ve 
quyen loi  nguai  tieu 
dung thanh  ph6  va cac 
don vi cep lien q 

 

uan  

e .E., ;-,
 

Cac sac, nganh, UBND 
quan/huyen va cac 
don vi c6 lien quan 

SO  Noi vu 

Cac sa, nganh  va cac 
don vi c6 lien quan 

Don vi ph6i hop 

- Van ban gop y cac van 
ban du thao Luat va van 

ban Trung ucmg 
- Van ban Icien nghi de 

xuAt sira d6i, b6  sung cac 

• 

u dinh •ha • luat 

- Quyet dinh, ke  hoach; 
- Cac van ban co lien 
quan 

Van ban ctia cac sa, 
nganh; UBND  

quan/huyen va cac don vi 
co lien quan 
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Quyet  dinh cua  Chu tich 
UBND  thanh ph6 

Quyet  dinh cua  Chu  tich 
UBND thanh ph6;  cac  

van  ban  lien  quan  

Quyet  dinh caa  Cho tich 
UBND thanh ph6;  cac  

van  ban  lien  quan  

Quyet  dinh,  ke hoach,  
cac  van  ban  lien  quan  

Cac  van  ban  chinh sach 
phi')  luat  

Van  ban  chi dao;  ke 
hoach thuc  hien;  cac  hoat  

dOnt  to  en  tru  en  

Cac  so,  nganh,  UBND 
quan/huyen  va cac  
don  vi  co  lien  'Ilan   

Cac  so,  nganh va cac  
don  vi  co lien  quan  

Cac  so,  nganh,  UBND 
quian/huyen  va  cac  
don  vi  có lien  quan  

HOi Bao  ve  quyen  loi 
nguai tieu  dimg  TP 

va cac  don  vi  co lien  
quan  

Cac  so,  nganh va cac  
don  vi  c6 lien  quan  
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BO  Cong  Thucmg;  
cac  sa,  nganh,  UBND 

quan/huyen  va cac  
dcm  vi  co  lien  s  uan  

SO Ging  Thucmg  

SO Cong  Thucmg,  
UBND quan/huyen,  va 
HOi Bao  ve  quyen  lgi 
nguai tieu  &mg  TP 

So Cong  Thucmg,  HOi 
Bao  ve  guy& loi nguei 

tieu  dimg  TP 

Cfic  so,  nganh,  UBND 
quan/huyen  va cac  dam  

vi c6 lien  quan  

HOi Bao  ve  quyen  loi 
nguai tieu  dimg  TP,  
UBND qu.n/huyen   

bin  chinh sach,  phap  lual  

SO C8ng  Thucmg;  
SO Thong  tin  va Truyen  
thong;  Dai phat  thanh 
va Truyen  hinh TPCT;  
Bao  CAn  Tho;  HOi Bao  

Xay  Ong  quy  the phOi hop  gia'a,cac  ca  quan,  
ban  nganh dia,phucmg  trong  trien  khai cong  
tac  bao  ve  quy n  nguai tieu 	d ung   
Huy  dOng  c6 hieu  qua cac  nguen  lut  xa  hqi  
nham  nang  cao  nang  ltrc  thtrc  thi 	cac  ca  
quan  quan  1ST  nha nuac  va HOi bao  quyen  
lqi ngultri  lieu,  dung  !hanh pho.  Xay  citing  ke  
hoach phat  trien  nguon  nhan  l%rc  lam  cong  tac  
bao  ve  quyen  nguai tieu  dimg  theo  huang  
chuyen  nghiep,  chuyen  mon  h6a,  dam  bao  
theo   tri viec  lam   
Day  manh cong  tac  dao  tao,  boi duoug,  nang  
cao  nang  ltrc,  trinh 	chuyen  mon,  dao  dire  
cong  vu,  thirc,  trach nhiem  cho  can  bO,  cong  
chirc,  vien  chirc,  can  bel  HOi bao  ve  nguai tieu  
dimg  thanh ph6.  Day  manh cat  cach hanh 
chinh, 	dung  cong  nghe  thong  tin  va cac  
thanh tutu  khoa  hoc  ky  thuiit  ton:.  linh 	na  
Sac,  ban  nginh,  UBND quan,  huyen  va cac  dun  
vi  of:, 	quan  tren  dia  ban  thanh ph6 chu 

dOng  xay  dung  ke  hoach,  co giai phap  day  
manh bleu  qua cong  tac  quan  1ST  nha  nuac  ve 
bao  quyen  loi nguai tieu  dung  tren  dia  ban   
Xay  dung  cac  be•  phan,  cong  cu tier?  nhan  va 
giai quyet  cac  phan  anh,  yeu  cau,  khieu  nai cua  
nguai tieu  dung   Uy  ban  nhan  dan  cac  cap   

tac  tuyen 	.  ,  DAy  manh cong  tac  tuyen  truyen,  giao  due,  pho  
DAy  math ding  tic  truyen,  Wang  cao  hieu  biet,  
nhan  thirc  ye vai tro,  y  nghia  cua  cling  tac  ye 
bao  ve  quyen  loi nguitri tieu  dung  dOi vai str  on  
dinh,  phat  trien  cua  dia  phucmg  cong  nhu  
nghia  thiet  thtrc  vai tong  nguai dan  va tang  
doanh nghiep  tren  dia  ban;  doi mai nOi dung,  
hinh thirc,  Wen  phap  tuyen  truyen  nham  nang  
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Tang cuing cong tic thanh  tra, kiem gia, giam 
sat va ngan chart cac hanh  vi  xam pham quyen 
lqi  nguot tieu dung. Tang cuing kiem sok, 
hart che toi  da nhi'mg hang hod, dich vu khong 

A bao dam chat Krung, khong an town, anh  huong 
tai quyen va  lqi  ich  hup phap cua ngutri  tieu 
dung 

Tang cubing ding tic thanh  tra, kiem tra, giam sat, xir 1St vi  pham va hi!) tro ngutri  tieu dung  

Ke  hoach  trien khai  thuc hien Ngay Quyen caa 
ngutri  tieu dung Viet Nam (ngay 15  thing 3) 
ten dia ban thanh pho va 1:145 tri nguen luc de  
dam bao thuc hien hoat ding nay  

Dua cling tic pho  bien, giao due phap luat ve  
bao ve quyen lqi  ngutri  tieu dimg vao sinh hoat 
dinh  kST; xem day la nhiem vu thuang xuyen 
caa cac to  chat, down the  va xem viec chip 
hanh phap luat ve  bao ye quyen lqi nguari  tieu 
dung la met trong &tang tieu chi binh xet 
thi  dua  

Da clang h6a ding tic truy6n thong tang thtri 
luung dua tin, tuyen truyen, ph6  bien 
kien that, phap luat ye  bao ve quyen lqi  ngutri  
tieu dimg. Cong khai  mirth  bach  va thong tin 
reng raj  day dit bang nhieu hinh  thuc pha hqp 
den ngutri  tieu dung ve  chat luong hang h6a, 
dich vu 	

cao y thirc chap hanh  phap luat bao ve quyen 
lui ngutri tieu dimg; thuc hien long ghep pho 
bien cac tieu chi danh gia ket qua thuc hien 
bao ye quyen lqi  ngutli  tieu dung yeti  ding tic 
tuyen truyen pho  bien lien quan den bao ye 

• 

u en lqi  cua n ItrOi  tieu 

S i Cong Thucrng; 
S r Y 4; Set Yong 

nghiep va Phat trien 
ming then; Cong an 

thanh  pho; Cue Quan 1ST 
thi  truOng thanh ph6; 
UBND quan, huyen 

Sa  Cong Thuang 

Cac sir, nganh, UBND 
quan/huyen va cac dun 

vi có  lien quan 

SO Cong Thuung; 
Dai  Phat thanh  va 

Truyen hinh thanh  phi;  
Can Thu; Bao Can Thu 

ve quyen lqi  ngutri  tieu 
dimg TP 

Cac so, nganh, UBND 
quan/huyen va cac 
don vi co  lien quan 

Cac so, nganh, UBND 
qudn/huyen va cac 
don vi  có  lien quan 

So'  Tu phap 

Cac soy, nganh, UBND 
quan/huyen va  cac 
don vi co  lien quan 

Ke hoach va cac hoot 
deng trien khai  

Quyet dinh ban hanh K 'e  
hoach 

Van ban chi dao; k'e  
hoach  thuc hien; cac hoat 

dQng tuyen truyen 

Van ban chi dao; ke  
hoach  thuc hien; cac hoat 

ding tuyen truyen 
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Day  mph xa  hei hoa,  nang  cao  vai tro,  trach nhiem  cua  cac  t6 chirc,  ca nhan  san  xuat,  kinh doanh hang  hoa,  dich vu  va  to chirc  xa  hei trong  
cong  tic  bao  ve  quyen  loci nguOi  tieu  dung   
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Nam  2020 

Hang  nam  

Quyet  dinh/ke hoach va  
cac  hog  &Ong  trien  khai 

De an,  chinh sach,  bien  
PhaP  

De an,  chinh sach,  bien  
phap  

Bao  cao  

Cac  hoat  dOng  thi  dua,  
khen  thuong  

Cac  so,  nganh,  UBND  
quan/huyen  va  cac  
don  vi  ce  lien  quan  

Cac  sO,  nganh,  UBND 
quan/huyen  va cac  
don  vi  c6 lien  quan  

Cac  kr,  nganh;  Hei 
Bao  ve  quyen  loci 

nguOi tieu  dung  TP va  
cac  don  vi  c6 lien  
	 quan  

Cac  kr,  nganh,  UBND 
qub/huyen  va cac  
don  vi  c6 lien  quan  

Cac  so,  nganh,  UBND  
quin/huyen  va cac  
don  vi c6 lien  quan  

So  Cong  Thuang;  
SO Y te;  SO  Non  

nghiep  va  Phat  trien  
nong  then  

SO  Ke hoach va  Dau  tu;  
SO Cong  Thtrang  

SO  Cong  Thtrang,  
UBND quin/huyen  

SO Cling  Thuong  
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Xay  cliimg  co  cite khuyen  khich cen  deng  
doanh nghiep,  nguOi tieu  dung  va cac  to  chirc,  
ca  nhan  trong  va  ngoai thanh pho  tich cuc  phan  
anh,  thong  tin  kip  thOi den  ca  quan  nha  nuac,  
to chirc,  ca  nhan  c6 lien  quan  khi phat  hien  
nhung  hang  h6a,  dich vu  khong  dam  bao  chat  
luting  hoac  c6  nguy  co  gay  mat  an  town  cho  
nguOi tieu  dung  dang  hru  thong  ho4c  se  km  
thong  tren  thi  truong  

Xay  dung  cac  de an,  chinh sach,  bien  phap  can  
thiet  de gan  trach nhiem  cua  doanh nghiep  
trong  thuc  thi phap‘luat  ye 	quyen  lqi 
nguOi tieu  dung  nham  nang  cao  lgi the canh 
tranh san  pham,  hang  hoa,  dich vu  cua  dia  
phtrang;  t4o  deng  luc  nang  cao  nang  lirc  earth 
tranh cua  doanh nghiep  va  cinh tranh cua  
thanh .he 

HO tro  cho  viec  hinh thanh va  hog  deng  cua  
cac  to chirc  xa  hei than  gia  bao  ve  quyen  lei 
nguOi tieu  dung  tai dia  phuang  

Ring  ket,  danh gia dux  hien  Quyet  dinh 
so 1997/QD-TTg  ngay  18 thing  10  nam  2016  
dm  Thu Mang  Chinh phir  phe duyet  Chuang  
trinh phat  trien  cac  hog  &Ong  bao  ye  quyen  loi 
nguOi tieu  dimg  giai down  2016 -  2020  	 
Co chinh sach khen  thuOng  kip  alai doi vOi 
cac  to chirc,  ca  nhan,  doanh nghiep  c6  nhiu  
dong  g6p  tich cuc  cho  cong  tic  bao  vg  quyen  
loi nguai tieu  dung  
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Tang cuOng cong tac thong tin tuyen truy'en 
doi  ngoai; tang curr!mg ham rift m6i  quan he 
yeti  cac Lanh su quan, Dai  sir quan cac ntroc 
tai Viet Nam, tiep Ate m6 Ong quan him tac 
veri  nhieu doi  tac quoc to  khac; tang cuong him 
tac quoc to trong linh  vIrc bao ve quyen lai  
ngtroi  tieu dimg 

Chit dOng, tich  ctrc 1101  nh4p qu6c to  trong cac  

HO  tru cac hiep hOi  va cac doanh  nghief xay 
clang va  thtrc hien cac quy tic (mg xir de time 
hien cac trach  nhiem cita doanh  nhiep dOi von 
xa 116i  va ngu&i  tieu dung  

Phat dOng cac phong trao nharn khuyen khich, 
dOng vien town xa hOi  tham gia vao cling tac 
bao ve quyen lqi  ngtroi  tieu dung 

Van phOng UBND  
thanh  pho; So  Ngoai  
va; Say Cong Thucmg; 
Trung tam X&  tien 

DAu to - Thtrang mai,va  
HOi  chu trien lam Can 
Tha; SO  Thong tin va  

Tru en thont 

boat dOng hap tac ve  bao ve ngtre:ri  tieu dung trong khuon kh6  ASEAN  va qu6c to  

Uy ban Mat trap 
To  qu6c Viet Nam 

thanh  ph6  Can  Tha va  
cac down the   

Py ban Mit trap 
TO  quoc Viet Nam 

thanh  pho  CAn Thu va 
cac down the   

Cac soy, nganh, UBND 
qu'an/huyen va  cac 
dan vi co lien quan 

Cac sa, nganh, UBND  
qua'n/huyen, HOi  Bao 
ve quyen lqi  ngtrOi  

tieu dimg TP  

Cac sa, nganh, UBND  
quan/huyen va cac 
dan vi có lien quan 

Cac hoat dpng hcrp tac va  
trien khai  

Cac 130 quy tic 

Cac phong trao 
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